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1. IloacHuTEALHAS 3aIHCKA
1.1. Lenp u 3ama4uu JUCIUILIMHBI

Llenb QUCHMILUIMHBL: IOATOTOBUTh CICIHAINCTA, 00JIaal0Iero 3HAaHUSIMHU M HaBbIKAMH B
00JlacTH  yIpaBJieHUs MY3€HHBIMH pecypcaMH B TYPUCTCKOW HMHIYCTPHH, CIIOCOOHOTO
OpPTaHHW30BBIBATH CBOIO MPOQPECCHOHATBHYIO PabOTy B CTPOTOM COOTBETCTBUU C MPUHSATHIMU
MEXaHU3MaMH U HOpMaMH.

3amaun JUCHUILIAHLI:
1.MI3y4nTh OCHOBHI YIIPaBICHUS My3€HHBIMH PECYPCaMH;
2. CchopmupoBaTh 3HaHUS 00 yNpaBIEHUU MY3EHHBIMHU pECypcamy,
3. [IprobpecTr HaBBIKK M YMEHHUSI pad0TaTh C My3€HHBIMH PECypCaMH;
4. ChopmupoBaTh KOMIETCHIIUU 110 OpTaHU3AIMH TPO(HECCHOHATLHON NEeATETHHOCTH HA OCHOBE
JIEHCTBYIOIINUX CTAaHAAPTOB, MEXTYHAPOIHBIX HOPM U TIPABUII.

1.2. TIlepeyeHb NJAHMPYEMBIX Ppe3yJbTaTOB 00yueHusi mo gucuumniunne «llpaBoBoe
CONPOBOX/AeHNE TYPHUCTHYECKOH [1esiTeJIbHOCTH», COOTHECEHHBIX ¢ HMHIAMKATOPaAMU
JOCTHKEHHSA KOMIIeTEeHIUIA

KoMnerennus
(Ko 1 HAMMEHOBaHUE)

Nuagukaropbl
KOMIIeTeHII it
(K01 ¥ HANMEHOBAHME)

Pe3yabTaTsl 00yueHus

VK-5 Crocoben
aHAIM3UPOBATh U
YUUTBIBaTh pazHooOpa3ue
KYJIBTYp B IIpOLIECCE
MEXKKYJIbTYPHOTO
B3anNMOICHCTBUSI

VK-5.1 Otmeuyaet u
AHATH3UPYET
0COOEHHOCTHU
MEXKYJIbTYPHOTO
B3aMMOJICHCTBUS
(mpeumy1ecTBa u
BO3MOYKHBIE TIPOOJIEMHBIC

3HaTh!
- 0COOEHHOCTH MEKKYJIbTYPHOIO
B3aUMOJICHCTBHS (TIPEUMYIIIECTBA
¥ BO3MOXKHBIE MTPOOJIEMHBIE
CUTYyaIuH), 00yCIIOBJICHHBIC
pa3IuYreM dTHYECKHX,
PEIUTHO3HBIX U IICHHOCTHBIX

CUTyaIun), CHUCTEM

00yCIIOBJICHHBIE Ymern:
pa3IYreM dTHYECKUX, - aHAJIM3UPOBATH OCOOCHHOCTH
PENUTHO3HBIX U MEXKYIBTYpPHOTO
[IEHHOCTHBIX CUCTEM B3aMMO/ICHCTBHS

(mpenMyI1IeCcTBa U BO3MOXKHBIE
pOOJIEMHBIE CUTYAIIHH ),
00yCIIOBJIEHHbIE pa3In4yueM
TUUYECKHUX, PEIIUTHO3HBIX U
[EHHOCTHBIX CUCTEM
Baagern:
- HaBbIKaMu paboThI ¢ OapbepaMu
MEXKYJIbTYPHOTO
B3aNMOJICHCTBHA,
3HaTh!
- OCHOBHbBIE KOMMYHUKaTHBHbBIE

VYK-5 Criocoben
aHAIIM3UPOBATH U

VYK-5.2 TIpeanaraer
CIocoObI PEOTOTCHHUS

YYUTBIBaTh pa3HOOOpa3ne KOMMYHUKATUBHBIX Oapbepbl MPU MEKKYJIbTYPHOM
KYJIBTYp B IIpoLiecce 0aprepoB mpu B3aMMOJICHCTBHH,
MEKKYJIBTYPHOTO MEKKYJIbTYPHOM -
B3aMMOJICHCTBUSI B3aNMOICHCTBUU YMmeThb:
- OpraHU30BBIBATh U
OCYILIECTBJIATH
npodeccuoHanbHy0

EATEIFHOCTE B 00JIaCTH




MPEOI0CHUS
KOMMYHHKATHUBHBIX 0aphepoB
MIPH MEKKYJIHTYPHOM
B3aUMOJICHCTBUH,
Baagern:
- KOMIIETEHLIMSIMH 110
HCII0JIb30BAHUIO
WHCTPYMEHTapHs
KOH(JIMKTOJIOTHH.

VK-5 Crocoben
aHATM3UPOBATh U
YUUTBIBATh pa3HooOpaszue
KYJBbTYp B MPOIECCce
MEXKYJIbTYPHOTO
B3aUMOJICUCTBU

YK-5.3 IlpunepxuBaercst
HPUHIUIIOB
HEIMCKPUMHUHAITIOHHOTO
B3aUMOJICHCTBUS,
OCHOBaHHOTO Ha
TOJIEPAaHTHOM BOCHPUSATUH
KYJbTYPHBIX OCOOEHHOCTEN
npecTaBuTeIen
Pa3IUYHBIX STHOCOB U
KOH(eccui, pu IMYHOM U
MacCcOBOM OOIICHUH

3HaTh!
- TPUHIIUIIBI
HEAMCKPUMHUHALMOHHOIO
B3aMMO/ICIICTBHS, OCHOBAHHOT'O
Ha TOJIEPAHTHOM BOCHPUITUU
KYJbTYPHBIX OCOOEHHOCTEH
IIPEACTABUTENEH Pa3IMUHBIX
ATHOCOB M KOH(peccui, mpu
JUYHOM U MacCOBOM OOIIIEHUH

Ymern:
- IPUHITUIIBI
HEANCKPUMHUHALMOHHOTO
B3alMO/JICHCTBHS, OCHOBAaHHOI'O
Ha TOJIEPAHTHOM BOCHPHUSITUU
KYJbTYPHBIX OCOOEHHOCTEN
MpeJICTaBUTENEH Pa3IMYHBIX
ATHOCOB M KOH(peccui, mpu
JUYHOM M MacCOBOM OOIIIEHUU
IIPU OCYIIECTBIIEHUU
npodeccuoHaNbHOMI
JIeSITEIIbHOCTH;

Baagern:
- KOMIIETEHIIUSIMU TI0
HEAMCKPUMHUHALMOHHON
KOMMYHHKAIUH.

[1K-1 Bnanenue
MIpUEMaMHU U METOAAMH
paboThI ¢ IEPCOHANIOM,
METOAAIMH OLIEHKH
KauecTBa U
Pe3yIabTaTUBHOCTHU TPYJ1a
NIEpPCOHAJIA IPEIITPUATHS
TYPUCTCKON UHIYCTPUU

[1K-1.1 Ynpasaser
pecypcamu MpeInpusThs
TYPUCTCKON MHIYCTPUHU

3HaTh.

-HOPMBI YIIPaBJICHHS PECYpCaMu

MPEINPUATHS TYPUCTCKON

WHYCTPHH;

YMmeThb:

- obecneunBaTh COOMI0ICHIE
MEXaHU3MOB YIIPaBIECHUS
pecypcamu peApUsTUS
TYpPUCTCKON UHITyCTPHH,

Baagern:
- HaBBIKaMU PabOTHI C
YIPaBICHYCCKUMH CHCTEMaMHU

[1IK-1 Bunanenue
MpUEMaMH U METOJIaMHU
paboThI C IEPCOHATIOM,
METOAMH OI[EHKU
KayecTBa U

[1K-1.3 Kontponupyer u
OIICHUBAET KauecTBa U
pe3yJIbTaTUBHOCTH TPyJa
NepCoHaa MPeIIpUsTHS
TYPUCTCKOM MHIYCTPUU

3HaTh:
-HOPMBI pe3yJbTaTUBHOCTHU TPY/a
[IEPCOHAJIA IPEANIPUATHS
TYPUCTCKON UHAYCTPHH,

YMmerb:




pe3yJabTaTUBHOCTHU TPYa
IIEPCOHAJIA IPEIITPUATH
TYPUCTCKON UHIYCTPUHU

- o0ecreunBaTh COOIIOICHUE
HOPM pe3yJIbTaTUBHOCTH TPY/1a

IepcoHana NpeanpuaTus
TYPUCTCKOIN UHIYCTPUH;
Baangern:
- HaBBIKaMU pabOTHI C
KOJIJIEKTHBOM,

I[1IK-3Bnanenue
CIIOCOOHOCTBIO OL[EHUBATH
1 OCYIIECTBJISATh TEXHUKO-

ITK-3.1 OcymiectBisieT
MPOoIIeCcC pa3paboTKu
TYPUCTCKOTO MPOJTYKTa C

3HaTh!
- ocobeHHoCTH TIpoLecca
pa3pabOTKU TYPUCTCKOTO

HKOHOMHYECKOE UCTIOJIb30BaHUEM MPOYKTa;

000CHOBaHUE WHHOBAIIMOHHBIX YMers:
WHHOBAIIMOHHBIX MPOEKTOB | TEXHOJIOTUN - UHHOBAI[MOHHYIO

B TYPUCTCKOM MUHIyCTpUU COCTaBJISIOLIYIO;

Ha Pa3HbIX YPOBHAX Baaners:
(benepambHOM, - HaBBIKAMU pealih3aluu
pETHOHAIBHOM, npolecca pa3padoTku
MYHHIIUITATEHOM TYpPUCTCKOTO MPOYKTA;

(JIOKaJIbBHOM) YpOBHE)

1.3. MecTo ucuMIIMHbI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

Jucuumnuaa «Museum resource management (YmpaBlieHHE MY3€HHBIMH pecypcamu)»

OTHOCUTCS K 6a30BO YacTu y4eOHOTrO IJI1aHa.

JlucuuninuHa mnpeaHa3HaueHa s CTYIEHTOB 2 Kypca OuHOM (opmbl oOyueHus

MarucTparypsl.
AnAa ocBOEHMA ANCLMNAMHBI HEobXOAMMbI 3HAHUA, YMEHUA U BAageHUA, CPOpMMUPOBaAHHbIE B

X04e M3y4YeHus caeayrowmx AMCUMNINH No nporpamme 6akanaspuaTta: International tourism
advertising, design and promotional materials (PeknamHaa geATenbHOCTb B MEXAyHapoaHOM

Research seminar "Open Tourism" (Hayuno-uccrnenoBatenbckuii ceMuHap "OTKPBITHIHA

Business negotiation strategies (CTpareruu 1e10BbIX IEPETOBOPOB)

Typusme)
1.
Typusm")
2.
3.

Strategic leadership and creative technologies (CtpaTernueckoe JIHAEPCTBO U KPeaTHBHbIC
TEXHOJIOTHH)
B pesynbpraTte OCBOEHHS MUCHUIUIMHBI (HOPMHPYIOTCS 3HAHUS, YMCHHS W BIaJICHUS,

H606XOZ[I/IMBI€ AT U3YUCHUA CICAYIOIMHNUX JUCHUIIIIMH U MMPOXOKACHHUA IMTPAKTHK!

Spatial planning and organization of tourism systems (ITpocTpaHCTBEHHOE TITAHUPOBAHHE

tourism quality management systems (MeXayHapoJaHbleé CUCTEMBI
Marketing Research and Branding for Tourism and Recreational Areas (MapKkeTHHTOBbIE

UCCJIEIOBaHMSI U OPEHIUHT TYypPUCTCKO-PEKPEAIIIOHHBIX TEPPUTOPHI)

1.
TYPHCTCKHX CUCTEM)
2. International
yIPaBJICHHS] KAYECTBOM TypH3Ma)
3.
4.

Cultural & Heritage Tourist Centers (Typuctudeckue HeHTpbl IO 00BEKTaM KyJIbTYpHOTO
HaCJIC/THS)

2. CTpyKTYypa AUCHHMILIMHBI

CTpyKTypa ATUCHUNIMHBI IS 04HOH GopMBbI 00yUeHu st

OO01mast TpyA0EMKOCTh UCIUTUIMHBI COCTABISACT 3 3.€., 180 4., B TOM yHClie KOHTaKTHas paboTa
oOyJaromuxcs ¢ mpernojaBaresieM 48 4., camocTosTensHas padbora odyuaromuxcs, 60 4.



Conepma}me AUCHHUIIIMHBI

Ne

HaumenoBaHue pa3jaeia
AUCHMILINHBI

Conep:xanue

Tema 1. OcobenHocTH pa3BUTHS
My3eiHOU chepbl
B COBPEMCHHBIX yCJIOBHUSIX

1. OcobeHHOCTH pa3BUTHUSL My3€HHOTO Jeia B
COBPEMEHHBIX YCIIOBHSIX.
2. Tparchopmarusi «My3eHHOI apaurmMb»,
(hopMUpoOBaHHE HOBOM KOHIEIIIUU
MY3E€UHOCTH.
3. PacuimpeHue rpanui] My3eMHOTr0 MUpa:
MOSIBJIEHHE PKOMY3€E€EB, «IKOHOMY3EEBY,
«OpEeHIOBBIX MY3€€B» U APYTUX
My3eepHUIUPOBaHHBIX (APXEOJIOTUIECKUX,
aTHOTpadUIECKUX, JaHAMAPTHBIX,
UHAYCTPUAIIbHBIX) 30H.

Tema 2. Opranu3aioHHO-
MIPaBOBOE PEryJIMPOBAHUE B
My3eiHoi cepe

1. T'ocynapcTBEHHOE yIIpaBlIeHUE MY3€HHOI
cdepoid.

2. HopmatuBHO-TipaBoBO€ 0OecriedeHrne My3eiHO
JIEATEIIbHOCTH.

3. 'ocynapcTBeHHas MOANEPHKKA OTEUECTBEHHBIX
My3€€B.

4. Opranu3aloOHHbIE MOJICJIA YIPABJICHUS] MY3€EM.

Tema 3. PecypcHoe obecnieuenue
MY3€UHOU JeATEeIbHOCTH

1. ®opmMupoBaHrEe MHOTOKAHALHON CUCTEMBI
(bMHAHCHPOBAaHUS MY3CHHOM cephl.

2. OCHOBHBIE BU/IbI HCTOYHUKOB (pHHAHCHPOBAHUS
MY3€HHOU NEATEIBHOCTH.

3. HexoMMepueckue opranu3annu, poH/IbI.

4. HerocynapcTBeHHas OAAEPKKaA My3€HHON

chepsbl.

Tewma 4. [IpuBneuenue u
aKKyMYJINpOBaHHE (PUHAHCOBBIX
CPEICTB

13 pa3INYHbIX HCTOYHUKOB

1. Opranu3annoHHOE U TEXHUYECKOe oOecrieueHne
¢danapaiizunra. [InanupoBanue

(baHpaii3MHrOBOI KaMIIaHUH.

2. BnarotBoputenbHbie HOHIBI,
6J1aroTBOPUTENbHBIE TPOrPaMMBbI B My3€iHOM
chepe.

3. @opMUPOBaHUE LIEJIIEBOTO KalIUTaIa. JHJAyMEHT.

Tema 5.
My3elHblli MApKETHHT

1. CrpaTterndyeckue HarpaBIeHHUs My3€HHOTO
MapKeTHHTa.

2. OcoOeHHOCTH MapKETHHTOBOTO TIOX0a B
MY3E€MHOU EATEIbHOCTH.

3. CouunanbHbIi MAPKETHHT B MYy3€€.

4. PexslamMa KaKk 4aCTh MApKETUHIOBON CTpaTeruu
Mmy3sest. Crienuguka u cyTb My3eHHOM

pEKJIaMBL.

4. OOpa3oBaTe/ibHbIe TEXHOJOTHHU

Ona nposeeaeHUA y'-IE6HbIX 3aHATUI NO ancumnanHe ncnonb3yroTcAa pa3/inyHble O6p33033Teﬂbele

TexHonoruu. ina opraHmnsauunm yqe6Horo npouecca MoXxet 6bITb MCMO/b30BAHO 3/1EKTPOHHOE o6yqume
n (VI}'IVI) ANCTAaHUWNOHHDbIE O6pa3OBaTEI'IbeIe TEXHONIOTUN.




5. Ouenka njIaHUpPyeMbIX Pe3yJbTATOB 00yYeHU s

5.1. Cucrema OLlEHUBAHUA :

3 cemectp

4 cemecTp

DopMa KOHTPOJIA

Makc. KoJIN4ecTBO

0aJU10B
3a oany Bcero
padory
Tekyumuii KOHTPOJIb:
- onpoc 2 banna 10 6annos
- yuacmue 68 OUCKyccuu Ha cemunape |2 banna 10 b6annos
- peuleHue cumyamusHvix 3a0ay 2 banna 20 bannos
- KonmponvHas paboma (pazoenvt 6-8) | 10 6annos 10 b6annos
-Tecm 10 6annos 10 6annos
[TpomexyTouHas aTTecTanus 40 6annos
(3auem)
HToro 3a cemectp /3auem 100 6annos

dopMa KOHTPOJIA

Makc. KoJIM4eCTBO

0a/1J10B
3a oany Bcero
padory
Tekymuit KOHTPOJIb:
- onpoc 2 banna 10 6annos
- yuacmue 8 OUCKyccuu Ha cemunape |2 oanna 10 6annos
- peuleHue cumyamusHvix 3a0ay 2 banna 20 6annos
- KonmpoavHas paboma (pazoenvt 6-8) | 10 6ainos |10 6anrnos
-Tecm 10 6annos 10 6annos
IIpomexxyTouHast arrecTanus 40 b6annos
(ax3amen)
HToro 3a cemectp /sx3amen 100 6annos

[TomydeHHBI COBOKYMHBINH pe3yabTaT KOHBEPTUPYETCS B TPAAUIMOHHYIO IIKaTy OIEHOK M B
HiKany oleHok EBpomneiickoil cucteMbl nepeHoca M HakoruieHus: kpeautoB (European Credit
Transfer System; ganee — ECTS) B cOOTBETCTBHH ¢ TaOIUIIEH:

100-6anmpHas TpaumonHas mxana HIkana
IIKaza ECTS
95100 OTJIMYHO A
83-94 B

68 — 82 XOpOIIIO 3a4TEHO C

gg : gg yJIOBJICTBOPUTEIBHO [E)
2049 FX
0_19 HEYIOBJICTBOPUTEIHHO HE 3a4TEHO F

5.2.KpuTtepun BbICTABJICHUS OLIEHKH 110 JUCIHUIINHE



Banael/
HMIxana
ECTS

OneHka nmo
AUCUUILIHHE

Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10
AUCHMILIAHE

100-83/
AB

COTJIUYHOY
/3a4TEHO

BricTaBnsiercs oOyyaromieMycsi, €Ciii OH TTyO0oKo U
IIPOYHO YCBOWJI TEOPETUYECKUM U NIPAKTUYECKUI
Marepuai, MOXeT IPOAEMOHCTPUPOBAThH 3TO HA 3aHATHUAX U
B XO/I€ IPOMEKYTOYHON aTTECTALINH.

OO0yyaromuiicss KICUYEPITBIBAIOIIE 1 JIOTUYECKUA CTPOMHO
U3JaraeT yueOHbIi MaTepuall, yMeeT yBSI3bIBaTh TEOPUIO C
MIPAKTUKOM, CIIPABIISETCA C PEIICHUEM 3aJad
npo¢ecCHOHATLHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, IPAaBUILHO OOOCHOBBIBACT MPUHSTHIC
pelIeHus.

CB0OOIHO OPUEHTHPYETCS B y4eOHOH U
npoeCCHOHATILHOM JInTepaType.

OneHka no JUCIHUILIMHE BBICTABIISIOTCS 00ydaroleMycs ¢
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTaluu.

Komniereniuu, 3aKkpeniénnple 3a JTUCUUILTMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHIIY.

82-68/

«XOPOIIIO»
/3a4TeHO

BeicTraBnsercs o0yyaromemMycs, €ClIM OH 3HAeT
TEOPETUUECKUN U IPAKTUYECKUN MaTEpHas, FpPaMOTHO U I10
CYILIECTBY M3JIaraeT €ro Ha 3aHATUSAX U B X0/
IIPOMEXYTOYHOH aTTeCTaluy, He AOITyCKasi CyLIECTBEHHbIX
HETOYHOCTEH.

OOyuarouiics IpaBUIbHO PUMEHSAET TEOPETUUECKHE
IIOJIOYKEHUS [IPU PEIICHUH TPAKTUYECKUX 3a/1a4
npo¢ecCHOHATbHON HAaNPaBIEeHHOCTH Pa3HOTO YPOBHS
CJI0)KHOCTH, BJIaJIeeT HEOOXOIMMBIMHU /ISl 3TOTO HaBBbIKAMU
U IpUEMaMU.

JlocTaTOYHO XOpOIIO OPUEHTUPYETCS B yUeOHOU U
npo¢ecCUOHATILHOM JITepaType.

OneHka no JUCHUILIMHE BBICTABIISAIOTCS 00y4daromeMycs ¢
y4E€TOM PE3YJbTATOB TEKYILEH U IPOMEKYTOUHOU
aTTECTALlUN.

Komnerenuuy, 3akpenia€HHble 3a AMCUUTIIMHOM,
c(OpMHUPOBAHBI HA YPOBHE — «XOPOIIHUIA».

67-50/
D,E

«YIIOBJIETBOPUTEIb
HO» /3a4TE€HO

BricTaBisiercs o0yyaromemMycs, €cii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKNUN U ITPAKTUUECKHUI MaTepuall,
JIOMyCKAeT OTAEIbHbIE OIINOKH MPH €ro U3JI0KEHUHU Ha
3aHATHUAX U B XOJ€ IPOMEXYTOYHOU aTTECTALIUH.
OOyuaromuiics UCTIBITHIBACT ONpeIEIEHHbIE 3aTPYAHEHUS
B IPUMEHEHHNH TEOPETUYECKUX IOJIOKEHUN ITPU PEIICHUH
MPAKTUYECKHX 33/1a4 MPO(HheCCHOHAIBHOM HAPaBICHHOCTH
CTaHapTHOI'O YPOBHS CIIOKHOCTH, BJIAZICET
HEOOXOAUMBIMH JJISl 3TOT0 Oa30BBIMH HABBIKAMU U
NpUEMaMH.

JIeMOHCTpHpYET 10CTaTOYHBIN YPOBEHb 3HAHUS y4eOHOM
JIUTEpaTyphl 110 JUCHUILIMHE.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOIEMYCs C
YYETOM pE3yabTAaTOB TEKYLIEH U MPOMEKYTOYHOMN
aTTeCTaluu.




Banasl/ Onenka no Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10

Hlkamna AUCHHUILINHE AUCHMILIAHE
ECTS

Kommnereniuu, 3akperiéHuble 3a AUCITUTUTHHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBIN».

49-0/ «HEYNIOBJIETBOPHUTE | BhIicTaBiseTcss 00ydaromemMycs, €CIi OH He 3HaeT Ha
FFX JBHO» /HE 3a4TCHO | 6a30BOM YPOBHE TCOPETUUYECKUMA U MPAKTHUCCKUI
MaTepHal, JoMycKaeT rpy0obie OIMOKH IPU ero
W3JI0’KEHUU Ha 3aHATHSIX U B XOJ€ MPOMEXKYTOUHOMN
aTTeCTAIlHH.

OOyyaromuiics UCIIBITHIBAET CEPhE3HBIE 3aTPyIHEHUS B
MPUMEHEHHH TEOPETUUYECKUX MOJI0KEHUH MTPH PEeLICHUN
MPaKTUYECKHX 33724 MPpodhecCHoHaNbHOM HAPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CIIOKHOCTH, HE BJIaJICET
HEO0OXOIMMBIMHU ISl 5TOTO HaBBIKAMU U TIPUEMaMHU.
JleMoHCTpHpYET (pparMEeHTapHbIC 3HAHUS YIeOHOMH
JTUTEPATyphl 10 AUCLHUIIIHHE.

OreHka 1Mo JUCHUTUTMHE BBICTABIISIOTCS 00YYarOIMEMyCs C
y4€TOM pe3yJIbTaTOB TEKYIIEH 1 MPOMEKYTOUHON
aTTECTAIIHH.

KommereHiiu Ha ypoBHE «IOCTaTOYHBIN», 3aKPETUIEHHBIE
3a AMCUMUILUIMHOW, HE CHOPMHUPOBAHEI.

5.3. OueHouHble cpeacTBa (MaTepuaybl) I TeKylero KOHTPOJISI yCIeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTANMHU 00y4al0IMXCS 10 JMCIUILTHHE.

IIpumepHbIe BONPOCHI K 3a4eTy:

1. IloHATHE «MEHEKMEHT». XapaKTepUCTHKa MEHeKepa Kak CyObeKTa yIpaBIeHYECKOH
JEeSITeIbHOCTH. TpU OCHOBHBIX YPOBHSI MEHE/IKEPOB.

2. IlpennocslaIKy NOSIBICHNS TEXHOIOTMM MEHEPKMEHTA B COBPEMEHHON My3€HHON MTPaKTUKE.

3. DBOIIIOIHUST COBPEMEHHOTO MEHEKMEHTA U My3eitHas cdepa.

4. T'ocyapCTBEHHOE pETYJIMPOBAHME NONICPKKA M PA3BUTHS KYJIbTYPHOW JEATEIBHOCTH:
3apyOeKHBIM U OTEYECTBEHHBIN OIIBIT.

5. I'mo6anu3anms u pa3BUTHE KYJIbTYPbl pETHOHA.

6. OCHOBHBIE METO/bI YIIPABJICHHUS.

7. Opranu3alioHHasl CTPYKTypa ynpasieHus My3es. OCHOBHbIE

MO/JIEJIM YIIPABIIEHUSI B OTEYECTBEHHBIX MY3€5X.

8. IlonsaTne «manupoBanue». Buael manos. [IpuHIKIBI 1 METOIBI

IJTAaHUPOBAHUSL.

9. Ananutnyeckue MeToAbl IUTaHUpoBaHWSA. CHUTYallMOHHBIH M MapKETUHIOBBIM aHaIu3.
Crpykrypa PEST-anamm3a. Ctpykrypa SWOT-ananu3a.

10. IToka3aTenu kayecTBa J€ATEIBHOCTH MYy3€sl.

11. McTrouHuku prUHAHCUPOBAHUS OTEUECTBEHHBIX MY3€€B.

12. CnoHCOpCTBO, MATPOHAXK U OJIArOTBOPUTEIBHOCTH: MOTUBBI

1 GOPMBI COTPYAHUYECTBA, TPOOIEMBI PA3BUTHSI.

13. BuaroTBopuTEnbHBIE OpraHM3alMU IPU YUYPEXKACHUAX KyJIbTypbl. biarorBopurenbHbIe
obmrecTBa v (POHIIBI: 11€)Tb, MPEUMYIIIECTBA

Y HEJIOCTATKH.

14. Tloustue u 3HaueHue ¢anapaiizuara. OpraHu3allMOHHOE U MHPOPMAIIMOHHOE OOecreueHue
(bannpaiizunra. Bunsl ¢pannpaii3unra.

15. Omprt CIIA u Poccun B o6nactu ganapaitsunra. Hamorosoe



CTUMYJUpPOBaHUE B paMKax (aHapaii3uHra.

16. [IpoBeneHue paHpai3MHIOBOI KaMITaHUH.

17. CnienasibHbIe COOBITHS U MEPOTIPUSITHS Kak GopMbI haHpaii3uHTa.

18. LleneBoiil kanuTan yupekaeHU KyabTypbl. OCHOBHbIE MOJENIN
GYHKIIMOHUPOBAHUS SHIAYMEHT-(OHIOB MPU YUPEKICHUIX KYIbTYPBI.

19. Y4er 1 0TUETHOCTH B My3€iHOH cepe: poib, BUABI U OpraHU3aLusl.

20. KoHTpoJib B yIIPaBIECHUH MY3€EM.

21. VYnopaBieHue mnepcoHaloM B My3ee. MeToabl M NPUHLMIBI YIPABIEHUS IE€PCOHAIOM.
Kanposoe mianupoBanue.

22. IlepcoHan 1 CHENMAIKUCTHI B cepe KyIbTYpbl, TpeOOBaHUS K UX
KOMIIETEHTHOCTH, (POPMBI IOJITOTOBKH.

23. ToOpoBonbuectBo. OnbiT BosoHTepcTBa B CIIIA. Ciyx6a BonoHTepoB B ['ocynapcTBeHHOM
DpMuTaKE.

24. [loneynTenbCKUil COBET B My3e€e.

25. My3eliHbIii MapKeTUHT: (YHKIIUH, 33191 U TPUHIUIEL. COlMaTbHBIA MapKETHHT.
26. Mojenu opraHu3aIii MApKETHHTOBOH JICATEIHHOCTH B MYy3€HHOU cdepe.

27. Ctparernueckoe miaHupoOBaHUE MAPKETUHIOBOM IE€ATEIbHOCTU

B My3ee€.

28. Onpenenenue PR-gestensHocT. DnemeHTs U pyHkimu PR.

ba3oBbIe CTPYKTYPBI.

29. Penyraunonnsiii PR. OcHoBHble HanpaBienus PR-nedarensHocTn

B My3€e€.

30. Buemnuii PR.

31. OCHOBHBIE AJIEMEHTHI, TPUHIUIIBI  TeXHOJIOTHH padoTsl co CMMU.

32. Pexsiama Kak 4aCThb MapKETUHIOBOM CTPAaTEruu My3esl.

CIIMCOK TEM PE®EPATOB

1. CounoKynbTypHBIM MEHEI)KMEHT KaK KOMIIOHEHT KYJIbTYPHOU
MTOJINTHKHU.

2. IIpyopuTeTHBIE MOJENN TOCYIaPCTBEHHON NOJUTHKU B My3€HHON
ctepe B ctpanax EBponsr u CIIA.

3. My3eiiHblil MEHEIKMEHT B COBpEMEHHOM Poccun.

4. MeTo/1bl ¥ IPUHIIMIIBI YIIPABJIEHUS My3€HHOU chepoii.

5. MapkeTHHT B COBPEMEHHOM My3€e: CTpaTerus, CyIHOCTb (Ha MpUMepe aHajan3a KOHKPETHOTO
My3est).

6. CoBpeMeHHas My3eliHasl KOMMYHHKAIUS.

7. My3eiiHoe 1e510 kKak HHGOPMAaIMOHHBIN TTPOIIeCC.

8. CuHepreTuueckue 1 HHPOPMALIMOHHBIE PECYPCHI.

9. Pexnama kak COLIMOKYJIBTYPHBIN (PEHOMEH.

10. Pexnama n PR-TexHonornm B My3eHOM MapKETUHTE.

11. CermeHTanus pbiHKa, BEIPAOOTKA 1IETIEBOTO MOAXOA.

12. UcTtopust 611aroTBOPUTEIHLHOCTH U MelleHaTcTBa B Poccun.

13. Bugsl, popmbl 1 MeTOIbI (haHpali3uHra B My3€itHOM cdepe.

MPAKTUYECKUE 3A0AHUNA

3aaaHua ABNAIOTCA KOHKPEeTM3aLMen NEKLUMOHHOIO MaTepuana Kypca M COOTBETCTBYIOT OCHOBHbIM €ro
TemaM. 3aZaHuA BbIAAOTCA BO BPEMS ayOUTOPHbIX MPAKTUYECKUX 3aHATUIM, Mocae 3HAKOMCTBA
C NPaKTUYECKOW 3HAYMMOCTbIO COOTBETCTBYIOLLMX PELeHU U LOKYMEHTOB, C TPe6OBaHUAMMU K NOPALKY
nx paspaboTku 1 cogeprkaHuto. 3agaHune 1 npeanonaraet 10 YacoB ayAUTOPHbIX 3aHATUM, 3agaHne 2 —
4 yaca, 3agaHve 3 — 3 yvaca (uToro: 17 yacoB). TemMaTWKa KOHKPETHOro MHAMBMAYa/NbHOrO 3adaHuA
cornacyetca c npenogasatenem. OdpopmaeHHble BbIMOJHEHHblE 3a4aHWMA CAAKTCA NpenoaaBaTento
[0 3a4eTHOW Heaenun. Xo4 BbINOAHEHUA 3a4aHnA, Hanbonee yaauHo BbINOJHEHHbIE 334aHNA U TUMWYHbIE



OLINBKM O6CV)KA3POTCH Ha nocneayrowmnx ayauTtopHbIX U NPaKTUYECKUX 3aHATUAX. BbinonHeHue 3a,a,aHm7|
ABNAETCA NpeaMeToM npomemyTquoﬁ aTTectalmmn CTyaeHToOB B Te4eHne cemecTtpa.

3agaHme 1 Tema: OpraHu3aULMOHHO-NPaBOBOE peryiMpoBaHue B My3elHol coepe. CoaeprKaHue:
a) pa3pabotaTb OpPraHU3aLMOHHYIO CTPYKTYPY My3es CYyKasaHuemM [o/KHocTel; 6) paspaboTtaTtb
OO/MKHOCTHYIO  MHCTPYKLMIO My3eMHOro cneuManncta COOTBETCTByloWEero mysea. [lpumedaHue:
BbIMOJ/IHEHME 3a4aHMA MOXKeT ObITb AOMOJHEHO MPOEKTOM MOJOXKEHUA OTAENbHbIX My3enHbIX
noapasaeneHnn. Popma BbINOAHEHUA: NPOEKTbI COOTBETCTBYIOLIMX OPraHM3aLMOHHbIX AOKYMEHTOB
(cTpyKTypa, MONOXEHUA) U AO/KHOCTHOW  WMHCTPYKUMM. TpeboBaHMA K BbIMONHEHUID:  —
OpraHW3aLMOHHAA CTPYKTYpa AOJ/IKHA COAEPrKaTb CXemy, NPeACTaBAAOWYO onpeaeneHHyo MOLENb
OpraHu3aLMmn NepcoHasna mysen; — NOAOXKEHWEe CTPYKTYPHOro NoapasaeneHns AOMKHO BKAOYaTb B cebs
obLwue NoNoXKeHUA, opraHM3aumio, ynpasaeHue n pyKoBOACTBO, MepPeYeHb BbINOJHAEMbIX BUA0B pPaboT,
OTBETCTBEHHOCTb COTPYAHMKOB MOAPA3AENEHUA; — AO/MKHOCTHAA MHCTPYKUMA AOJIXKHA COAeprKaTb
obLLMe NoNoKeHUA (HasHaYeHMe JONKHOCTU, KBandUKaLMOoHHbIe TpeboBaHUA, HeobxoanMble 3HaHUSA
N YMEHUA, NOPAAO0K Ha3HauYeHMA U 0CBOBOXKAEHMA, 3aMeLLeHUA), 06893aHHOCTH, MpaBa U OTBETCTBEHHOCTb
paboTHMKa.

3agaHue 2 Tema: MpuBAeUYEHME N aKKYMYINPOBaHWE GUHAHCOBBIX CPeACTB M3 Pa3/IMUYHbLIX MCTOYHUKOB.
CogepikaHue: paspaboTaTb MPOEKT WHPOPMALMOHHOTO MNUCbMA-MPEASIOKEHNA NOTEHLMANbHbIM
CMOHCOPaM KOHKPETHOro My3eMHOro npoekTa. ®opma BbINOJAHEHUA: TEKCT MHPOPMALMOHHOIO NUCbMA-
npegnoxeHusa. TpeboBaHMA K BbIMOJHEHWUIO: TEKCT MMCbMa [O/IKEH coaeprkaTb obpalleHue, CyTb
npegnoxeHusa, MHGopmaumio 06 opraHMsaTopax M MX KOMMETEHTHOCTU, NOTEHLMaNbHbIX NapTHeEpax,
06 OTHOLEHMM BNacTel, cteneHn yyactna CMW, 4ONOAHUTENbHbBIX BbIFOAaX, KOHTAKTHbIE AaHHbIE.

3apaHue 3 Tema: «CBA3n c obwectBeHHOCTbO». ComepykaHue: pa3paboTaTb NPOEKT npecc-penunsa 4
CMW. ®opma BbINONHEHUA: TEKCT npecc-pennsa. TpeboBaHMA K BbIMOJHEHUIO: TEKCT Mpecc-penv3a
OO/MKEH COAEpPaTb HOBOCTHYIO WMHPOPMALMIO O KOHKPETHOM My3eliHOM CObObITUM — BbICTaBKe,
3KCMo3numu, cneumasbHOM MEPONPUATUN U Ap. (Ha3BaHWe, AaTa, MecTo, BPeMS Hayana MeponpusaTus),
BaXKHbI MaTepunan o NpoeKTe, MHPOPMaLMIO O NapTHEPaX, KOHTAKTHbIE AAHHbIE.

TECTOBBIE 3AIAHUSA

JIJIA IPOMEKYTOYHOM ATTECTALIUA

1. MeHeKMEHT — 9TO:

a) UCKYCCTBO;

0) HayKka,

B) HCKYCCTBO M HayKa.

2. Oco0eHHOCTH MEHEI)KMEHTa B My3€iHOM cdepe 00yCIIOBIeHbI:
a) cnenu(UKoi HEKOMMEPYECKOH 1 TebHOCTH;

0) cnenuduKoi MPON3BOAUMON NPOAYKIINHU (TOBAPOB, YCIYT);

B) CIIelIU(HUKON 3aKOHOJATENbCTBA, PETYIUPYIOIIETO AeATEIbHOCTD
B cepe KyJIbTYpHI.

3. Onpenenenue NPUOPUTETOB MOJACPKKH U Pa3BUTUSL My3eHHON
cheprl — 3TO 3aaya:

a) OpraHoB BIJIACTH;

0) 0OIIECTBEHHBIX OpTraHU3AIIHII;

B) paOOTHHUKOB KYJIBTYPBHI.

4. I'ocy1apCTBEHHOE PEryJIUPOBAHUE IESITEILHOCTH B MY3€HHOU
cepe — aT0:



a) IPUHATUE 3aKOHOIATEIbHBIX HOPM U FapaHTUH;

0) KOHTPOJIb BBITIOJIHEHHUS 3aKOHOAATENIbCTRA,;

B) BbIIEJICHUE CPEACTB I'OCYJAPCTBEHHOT0 OIOKEeTa.

5. IIpoGiiema «Ou3HEC U KYJIBTypa» — 3TO:

a) BOIPOCHI COTPYJHUUYECTBA OM3HECA U KYJIbTYPBI;

0) nenoBasi akTHBHOCTB B c(epe KyJIbTYphl;

B) KYJIbTypa OM3HEC-TIPOLIECCOB U YIIPABICHUS UMHU.

6. Hexommepueckas 1esTeIbHOCTh — 3TO:
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a) HEBBITOJIHAS JICSITEIHHOCTD;

0) AeATeNbHOCTD, OCYLIECTBIsIEMas HEKOMMEPUECKUMH OpraHu3alusiMy;
B) COIIMAJILHO 3HAUYMMAs JIeATEIbHOCTh, HEOCYIIECTBIMAasl HA KOMMEPYECKOH OCHOBE.
7. JlononHuTENbHBIE CPEACTBA IPUBIIEKAIOTCS B My3€lHYI0 chepy
OTOMY, YTO:

a) BUJIbI IEATEIIBHOCTU B HE KOMMEPUYECKU HEKOHKYPEHTHBI;

0) HEOOX0IMMO 00ECTIEYUTh 3aHATOCTh PAOOTHUKOB KYJIBTYPBI;

B) OHA JJaeT BO3MOXHOCTb pealln3allui COLMaIbHOTO MapTHEPCTRA.

8. braroTBOpUTENBHOCTh — 3TO JIENI0 U 3a00Ta!

a) rocyJlapCTBa;

0) OusHeca;

B) TpakaaH.

9. IloTeHIMANBHBIX CIIOHCOPOB B MPOEKTE MHTEPECYET MPEXK/IE BCETO:
a) MOJy4YeHHe MPUObLIH;

0) MmosydeHue JOMOTHUTEIBHBIX BBITO/I;

B) PEKJIAMHBIN NOTEHIMAJ IPOEKTA.

10. dangpaii3uHr — 3TO:

a) obecreyeHue OCHOBHBIX (DOH/IOB;

0) obecrnieueHre 0OOPOTHBIX CPEJICTB;

B) oOecrieueHue 3apIuiaThl UCTIOIHUTEIISM.

11. K Texnonoruu ¢anapaii3uHra OTHOCUTCS:

a) OpraHu3aLus CIeHUAIbHBIX COOBITUN U COLMATIBHBIX MEPOIPUATHIA;
0) IOTOBOP O COBMECTHOM JCSATEIHHOCTH;

B) MOATOTOBKA MH()OPMAIIMOHHBIX MAaTEPHAJIOB O MPOEKTE.

12. YcnoBueMm ycnemHoro ¢pasapai3uHra siBiseTcs:

a) Xopolas pekjiama MpoeKTa;

0) Xoporasi penyTaiys 1 IpyuBJIeKaTeIbHbII HMUK OPTaHU3aIHH;

B) OOJIBIIION KPYT JINYHBIX 3HAKOMCTB.

13. HopmaTtuBHOE IIIaHUPOBAHUE:

a) o0JeryaeT MEHEeI)KMEHT;

0) 3aTpyAHSET MEHEDKMEHT, CTABUT €My PAMKH M OTPAaHUYCHUS;

B) SIBJISI€TCSI FOCYIAPCTBEHHBIM BMEIIATEILCTBOM B OM3HEC-TIPOLIECCHI.
14. Pa3zpaboTka IpOEKTOB HAUMHAETCS C:

a) ompeieNieHus 1enei;

0) BBISIBJICHHSI aKTyaJIbHBIX MPOOJIEM;

B) MOMCKa HEOOXOAUMBIX CPEJICTB.

15. MapkeTtuHr B cpepe KyJIbTyphl:

a) NIPUHLUUIHNAIBLHO UHOHM, YeM B KOMMEPUECKOH JesITeIbHOCTH;

0) HIYEM HE OTIIMYAETCsl OT MAPKETHHTA IPYTHX BHIIOB JIESATEIHLHOCTH;
B) BKJIIOUYAET B c€0 KOMMEPUYECKUN MapKETHHT.

6. YueOHO-MeTOIMYecKOe M HH(POPMANIMOHHOE 00ecniedeHne TUCIIUTTUHBI
6.1. CnHcOK MCTOYHHMKOB M JIUTEPATyPbI



3aKOHO/IATENIbHBIE HOPMATHBHBIE ITPABOBBIE AKTHI
Poccuiickoi denepanuun

Koncturynus Poccuiickoit @eneparun. OduiinaabHbIi TEKCT 1O COCTOsIHUIO Ha 1 stHBaps 1997
r. C HCTOpUKO-TIPaBOBBIM KOMMeHTapueM. M., 1997.
I'paxxnanckuii kogekc Poccuiickoit @enepanun (dacth neppasi) ot 30.11.1994
No 51-@3.
I'paxxnanckuii kogekc Poccuiickoit deaepannn (4acth BTopas) oT 26.01.1996
No 14-@3.
bromxernsiii koaeke Poccuiickoit @eneparuu ot 31.07.1998 No 145-D3.
Hanoroseiit kogeke Poccuiickoit denepanuu (dacts nepsas) ot 31.07.1998
Ne 146-@3.
Hanoroseiit kogeke Poccuiickoit deneparuu (dacts Bropas) ot 05.08.2000
Ne 117-®3.
Tpynosoit konekc Poccuiickoit @enepanuu ot 30.12.2001 Ne 197-D3.
®enepanbubiii 3akoH «O My3seitnom (onne Poccuiickoit @eneparnuu u mysesx B Poccuiickoi
®eneparun» ot 26.05.1996 Ne 54-03.
Oenepanbhblii  3ak0H  «O  OIarOTBOPUTENBHONM  AESITENBHOCTH M OJIATrOTBOPHUTEIBHBIX
opranuzanusax» ot 11.08.1995 Ne 135-®3.
®denepanbHbiil 3akoH «O 0e3Bo3Me3HOM momolm (comerictBur) Poccuiickoii denepanum» ot
22.04.1999 Ne 95-@3.
®epnepanbhbiil 3ak0H «O pekname» oT 18.07.1995 Ne 108-D3.
®enepanbHblil 3ak0H «O HEKOMMepYecKuX opranuzauusax» ot 12.01.1996
No 7-@3.
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®enepanbHblil 3aK0H «O JUIEH3UPOBAHUM OTIEIBHBIX BUIOB AesiTeabHOCTH» OT 08.08.2001 Ne
128-@3.
®denepanbHblil 3ak0H «OCHOBBI 3aKOHO1aTeNIbcTBa Poccuiickoit deneparuu
o KysnbType» oT 09.10.1992 Ne 3612-1.
®enepanbHbli 3ak0H «OCHOBBI 3aKOHOAaTeNbCcTBA Poccuiickoit deaepannn
o KysnbType» oT 09.10.1992 Ne 3612-1.
®enepanbHbli 3aK0H «O BBO3€ U BBIBO3€ KYJBTYPHBIX IEHHOCTE
ot 15.04.1993 Ne 4804-1.
®denepanbHbli 3ak0H «O0 aBTOHOMHBIX yupexaeHusx» ot 03.12.2006
No 174-®3.
Oenepanbhbiii 3akoH «O mopsake GOPMUPOBAHUS M HCHOJIB30BAaHUS IIENIEBOTO KamuTala
HEKoMMepuecKux opranuzauuit» ot 30.12.2006 Ne 275-03.
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Xancon K. Brusitenbsabie mysen / K. Xazicon ; mep. ¢ anrii. HoBocubupcek :

Cubup. xponorpad, 2001. 194 c.

Hlynenosa 3.A. OcuoBsl My3eeBenenus / J.A. lllynenosa. M. : Emutopuan

YPCC, 2005. 504 c.

Openera T.1O. My3seeBenenue : yueOnuk juist Beicm. mkossl / T.FO. KOpenesa. 2-¢ uzn. M.:
Axanem. npoekt, 2004. 560 c.

I[OHOJ'IHI/ITCJ'ILHaH

Apt-@anapeitzunr : c0. Hayd. Tp. / mox pead. W. I'. XanrensaueBoit. M. :

Pro-bono publico, 2002. 80 c.

Bboprauk E.M. Ynpasnenue cBs3samu ¢ oommectseHHOCThI0 / E.M. Bopthuk, 9.M. Kopotkos, A.1O.
Huxkuraesa. M. : U]l ®BK — Ilpecc, 2002. 128 c.

Boctpskos JI. CoBpeMeHHBIN My3elHbII MEHEDKMEHT : yueb. mocobue /

JI. BoctpsikoB. M. : 'apnapuka, 2013. 251 c.

UrnateeBa E.JI. DxoHoMuKa KyJbTypsl : yuebd. nocodue / E.JI. Urnatbesa.

M. : TUTUC, 2004. 232 c.

Jlopn b. Menemxment B myseitHoMm aene / b. Jlopa, I'. Jlopa. M. : Jloroc,

2002. 255 c.

Kamsxkuna A.B. Mapketunr B My3ee: OCHOBHbIE 3Tanbl pa3pabOTKM M OCYIIECTBICHUS
MapkeTHHroBoi nonmutuku / A.B. Kanskuna // CipaBouHuK

PYKOBOJUTENS yupexIeHHs KyabTypsl. 2004. Ne 2. C. 60-66.

Konnpateses 2.B. Cssi3u ¢ ob6mectseHHocThio / O.B. Konnpateses, P.H. A6pamoB ; moxa o611. pes.
C.[. Pe3nuka. 6-e usz., ucnp. u gon. M. : Akagem.

mpoekT, 2009. 511 c.

Kotnep ®. OcHoBbl Mapketunra. Kparkuii kypc / ®@. Kotnep. M. : Busbsimc,

2007. 656 c.

Maxk-Unpoit 3. Kynbrypa u 6usnec. [lyreBoaurens no gpanapen3unry /

9. Mak-Unpoii ; nep. ¢ anrin. M. : UJ[ Kimacenka-XXI, 2010. 156 c.

My3eit Oynymiero: nH(GOPMAIMOHHBIA MEHEDKMEHT : ¢0. cT. / cocT. A.B. JleGeneB. M. : Myseit
Oynmymiero, 2001. 217 c.

My3seu. Mapketunr. MeHeKMEHT : mpakT. nocooue / coct. B.IO. [lykensckuii. M. : IIporpecc-
Tpamuuus, 2001. 224 c.



My3eii 1 HOBbIe TexHOMOTHU: Ha myTH k My3ero XX Beka / COCT. ¥ HayY.
pen. H.A. Hukumnna. M. : ITporpecc-Tpagunus, 1999. 216 c.
ITyn Jx.X. Korna MeHeI)KMEHT NPUHOCHUT AeHbru: HacTaBiieHUs1 yupeKaeHUSIM KYJIbTYpPhI BCEX
ctpan / Jlx. X. Ilyn ; mep. ¢ aara. CII6. : Kontpdope,
2000. 141 c.
Conparenko A. MexayHapogHasi MapKETUHIOBas TIOJIUTUKA DpMUTAXKA /
A. Conpgarenko // Museum. 2003. Ne 217. C. 75-78.
Teopus u nmpakThka mMy3eiiHoro jaena B Poccun Ha pyoexe XX—XXI Bexos //
Tpynet TUM. Beim. 127. M. : [6.1.], 2001. 488 c.
VYnpasnenue Mmy3eeM — X XI BeK : KOMITJIEKT IPE3EHTAIIMOHHBIX B Y4eOHBIX MaTepPHAIOB IPOEKTA
IOHECKO/M®I'C/bropo FOHECKO B Mockge. M. ;
2010. 124 ¢
6.2. [lepeuenb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«HTEepHET», HEOOXOAMMBIIi /151 0CBOEHHUS TUCHHUILIMHBI (MOIYJ151)
CaiiT cripaBOYHO-IIPABOBO# MOMCKOBOM cucteMbl «I apanTy // http://www. garant.ru
Caiit CIIPaBOYHO-IIPABOBOM ITIOMCKOBOH CUCTEMBI «KoncynprantlIirocy /
http://www.consultant.ru
Caiit cipaBo4HO-TIPaBOBO# OMCKOBOI crctembl «Kozaekey // http://www. kodeks.ru
Caiit Poccwuiickoii razers (opunmanbabiii uicrounuk HITA) // http://www.rg.ru.
®enepanbHblil MpaBoBoii mopran «lOpuanyeckas Poccus» // http://law.edu.ru/
DnekTpoHHas opuandeckas oubanoreka «HOpuct/Iludy // http://www juristlib.ru/
CepBep opraHoB rocygapcTBeHHOM BiiacTu Poccutickoit @enepanuu // http://www.gov.ru/
XKypnan JlenoBoii mpoTokos u 3tukeT. Pexxum nocryna: http://www.protocolonline.ru/

7. MaTepuajibHO-TEXHUYECKOe o0ecnevyeHne JUCHUIIMHBI

[Ipu mpoBeneHUN 3aHATUN UCTIONB3YETCsl ayAUTOPHs, 000PYIOBaHHAS TPOECKTOPOM ISt
oToOpakeHHsI Tpe3eHTalmii. Kpome Toro, nmpu MpoBEICHUU JISKIUI U MPAKTHYECKUX 3aHITUN
HEOOXOIMM KOMITBIOTEDP C YCTAaHOBJICHHBIM Ha HEM Opay3epoM M MPOrpaMMHBIM OOecIiedeHnEM
IUTsE IeMoHcTpanuu npe3enTanuii (Power Point u ap.).

st camocTosITeNbHOM paboThl CTyJaeHTy HeobOxomuM pgoctyn k OBC wm3marenbcTBa
«IOpaiit» (biblio-online.ru), apxuBy uccienoBarenbckux xkypHaiaoB JSTOR, MHB/] Scopus u
Web of Science. IlepcoHanbHble KOMITBIOTEPHI, OCHAIIIEHHBIE OmepanroHHoi cuctemoit OC MS
Windows (XP u Bbie), nporpammusiM oOecnieueHneM MS Office 20032010, goctynom B
Wurepuer uepe3 Opaysep Google Chrome umm Opera, 0OHOBIISIEMON aHTHBHUPYCHOW 3alllUTOM
Symantec Endpoint Protection.

[TonuTHueckas kapTa Mupa.

IlepeyeHb JTMIIEH3MOHHOTO IPOrPAMMHOT0 06eceUeHus:

Microsoft Office —JTunensns Ne 40001532 ot 31.12.2007

Adobe Acrobat — JIunensus Ne 1118-1003-5566-8837-8180-7067 ot 2010 r.

Abbyy Fine Reader — Jlunensus Ne 09667 or 08.02.2006 AntuBupyc Kaspersky —
JIuuensus Ne 1894141205092525 ot 05.12.2014

Microsoft Windows XP — JIunensus Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark

Microsoft Academic Aliance) — JIuniensus Ne 1203794656 ot 01.01.2016

CrpaBouHo-nipaBoBas cucrema «Koncynprant [Tmoc» - Yuebnas Bepcus O6ecruiatHas

Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. O0ecneuyenne 0Opa3oBaTeJILHOIO MPOLECCA ISl JIMIL
€ OrPAHMYECHHBIMHU BO3MOKHOCTSAMM 310POBbSI 1 MHBAJIN/I0B


http://www/
http://www/
http://www/
http://www.rg.ru/
http://www.gov.ru/
http://www.protocolonline.ru/

B xozxe peanuzanuy JUCHMILIMHBI MCIIOIBb3YOTCS CIEIYIOIINE JONOJHUTEIBHBIE METOIBI
00y4YeHHs, TEKYIIET0 KOHTPOJISI yCIIEBAEMOCTH U MPOMEXYTOUHOM aTTecTalu o0yJaromuxcs B
3aBUCUMOCTH OT UX MHIUBHUIYaJIbHBIX OCOOEHHOCTEH:

® IS CJICIIBIX U CIIA0OBUISIINX:

- JeKIUH O(OPMISIIOTCS B BHJE AJIEKTPOHHOTO JOKYMEHTAa, IOCTYIMHOTO C IOMOIIBIO
KOMIIbIOTEpA CO CHELMATM3UPOBAHHBIM IIPOIPAMMHBIM 00€CIIEYEHUEM;

- TMCbMEHHBIE 3a/laHusl BBIIIOJIHAIOTCSI HA KOMIIBIOTEPE CO CHELHATU3UPOBAHHBIM
IPOrpaMMHBIM 00€CIIEYEHUEM, UJIM MOTYT OBbITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrnieurBaeTCsl MHIUBUIyaIbHOE paBHOMEPHOE ocBelieHue He meHee 300 Jrokc;

- JUIs BBIIOJHEHUS 3aJaHMsl NP HEOOXOJUMOCTH IPENOCTaBISETCS YBEIMYMBAIOLIEE
YCTPOMCTBO; BO3MOKHO TaK)XK€ UCII0JIb30BAHUE COOCTBEHHBIX YBEJIUUYHUBAIOIINX YCTPONUCTB;

- IUCbMEHHBIE 3a7JaHUs 0O(POPMIISIOTCS YBEIMYEHHBIM HIPUPTOM;

- 9K3aMeH M 3a4€T MPOBOAATCS B YCTHOU (hOpME MITH BBIIOJIHSIOTCS B MMCBMEHHOH (popme Ha
KOMIIBIOTEPE.

® Ui TIYXHX U cIa00CTBIIIALIHX:

- Jekuud O(OPMIIIOTCS B BHJE JJIEKTPOHHOTO JOKYMEHTA, JHOO TPEdOCTaBIsAETCS
3BYKOYCHJIMBAIOLIAsl annapaTypa HHAUBUYaIbHOTO M10JIb30BaHMS;

- MUCHbMEHHBIC 3aJJaHUs BBITIOJIHAIOTCS HA KOMITBIOTEPE B MUCHbMEHHOM (hopme;

- 3K3aME€H U 3a4€T MTPOBOJIATCS B MMCbMEHHOM (hopMe Ha KOMITBIOTEPE; BOZMOXKHO IIPOBEICHHUE
B (hopMe TECTUPOBAHUSI.

e JUIs JIML C HAPYLIEHUSIMU OIIOPHO-/IBUraTEILHOIO annapara:

- JeKUuM O(OPMIISIIOTCS B BHJIE 3JIEKTPOHHOIO JOKYMEHTa, IOCTYIHOIO C IOMOIIBIO
KOMITHIOTEPA CO CHEIMATM3UPOBAHHBIM ITPOTPAMMHBIM 00€CIICUeHUEM;

- TIHUCBMEHHbIC 33/JaHUS BBINOJHAIOTCA HA KOMIBIOTEPE CO CHELHAIM3HMPOBAHHBIM
MIPOrpaMMHBIM 00€CIIEeYeHUEM;

- 9K3aMeH M 3au4€T MPOBOAATCS B YCTHOU (hopMe UM BBIOJIHSIIOTCSA B TUCbMEHHON (hopme Ha
KOMIIBIOTEPE.

ITpu HEOOXOTUMOCTH MpeTycMaTpUBAETCs yBETUUYEHUE BPEMEHH /IS IOATOTOBKU OTBETA.

[Ipouenypa  mpoBeaeHHS  MPOMEXKYTOUYHOM  arrecTauuud s 0Oydaroluxcs
YCTaHABIMBAeTCS C Y4YETOM HUX HMHIUBUAYAIbHBIX ICUXO(PHU3MUYECKUX OCOOEHHOCTEH.
[TpomexxyTouHast aTTecTalsi MOXKET IPOBOIUTHCS B HECKOJIBKO ITAIOB.

ITpu mpoBeneHNM MpPOLEAYphl OLEHUBAHUS PE3ylIbTaToOB OOyUYEHMs MpeaycMaTpHBaeTCs
UCIIOJIb30BAaHME TEXHUYECKUX CpEACTB, HEOOXOOUMBIX B CBS3M C HHIUBUAYAJIbHBIMU
0COOEHHOCTSIMH 00yUaromuxcs. ITH CPeACTBAa MOTYT OBITh NIPEIOCTABIECHbI YHUBEPCUTETOM, UIIH
MOTYT HCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKHE CPEJICTBA.

[TpoBenenne mpouedypbl OLIEHUBAHMUS  pe3ylIbTaToB  OOy4deHHs JOMyCKaercs ¢
MCIIOJIb30BaHUEM JTUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUH.

ObecneunBaeTcs A0CTyN K MH(MOPMALMOHHBIM M OnOInorpaduyeckuM pecypcaMm B CETH
WuTepHer s Kaxkaoro oOywaromierocsi B ¢gopMmax, aJalnTUPOBAHHBIX K OTPaHUYEHHUSAM HX
3JI0pOBbsI U BOCTIPUSATHS HHPOPMALIUU:

® IS CJICIIBIX U CIIA0OBUISIIUX:

- B [Ie4aTHOM (hopMe YBETUUEHHBIM IIPUPTOM;
- B (hopMe IIEKTPOHHOTO JJOKYMEHTA;

- B hopme ayauodaiina.

® I TUIYXUX U CIa0O0CTBIMIANTNX:

- B Ie4aTHOH popme;

- B (hopme 371eKTPOHHOTO TOKYMEHTA.

e s 0O0YYarONIMXCs C HAPYIIEHUSIMU OTIOPHO-/IBUTaTEILHOTO afmnapara:
- B IeYaTHOH popme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina.



VY4eOHble ayAUTOpUU JUIS BCEX BUIOB KOHTAKTHOW M CaMOCTOSITENIbHOM paboThl, HayyHAas
O6uOnMMoTeKa M MHbIE MOMEIICHUS sl 0Oy4eHUs! OCHAILICHBI CIICIHabHBIM 000pYAOBAaHHEM U
y4eOHBIMU MECTaMH C TEXHHUUYECKUMHU CPEJICTBAMU O0yUCHUSI:

® JUIS CIENbIX U CIa00BUISAIINX:

- YCTPOMCTBOM JJIsl CKaHUpoBaHus 1 uteHus ¢ kamepoit SARA CE;

- mucruieeM bpaitis PAC Mate 20;

- npuaTepom bpaitist EmBraille ViewPlus;

e IS IIIyXHX U CIa0OCIbIIIAIINX:

- aBTOMATHU3MPOBAaHHBIM pPAOOYMM MECTOM JUISl JIIOJCH C HapylIeHHeM CcliyXa |
C1a0OoCBIIIAIINX;

- AKyCTUYECKHI YCUIIUTENb U KOJIOHKH;

e Ui 0O0yYaroIUXCs ¢ HAPYUICHUSMHU OMOPHO-ABUTaTEIbHOTO armapara:
- IepeIBKHBIMU, PETYJINPYEMbIMH 3proHoMuueckumu napramu CU-1;
- KOMIIBIOTEPHON TEXHUKOMN CO CIIEHUAIBHBIM IPOrPAMMHBIM 00ECTICYCHHEM.

9. MeToauyeckue MaTepuaJbl
9.1. Ilnansl cemunapckux/ npakmuyeckux 3aHATHH

CemuHap 1. MyseliHaa cdepa n TeXHONOTMN MeHeaXMeHTa (5 Yacos)

MnaH

1. OcobeHHOCTN MeHeaKMeEHTa B My3eliHol cdepe. OCHOBHbIE NOHATUA Kypca.

2. Bknag my3eeB B SKOHOMMUKY pernoHa.

3. OpraHbl 3aKOHO4ATENbHOM M UCMOIHUTENBbHOM BAACTU: YPOBHU U GYHKLUMM B yNpaBAeHUN My3eiiHOM
chepon.

JlntepaTtypa

1. AHcodd W. Ctpaternyeckoe ynpasnenue / U. Ancodd. M. : dkoHomumKa, 2003. 684 c.

2. 3akoHogaTtenbcTBo Poccuiickon ®epepaumm o kynbtype. M. : Akcanut-UHdpopm, 1999. 204 c.

3. TyabumHcknia I.J1. MeHeaKMeHT B chepe KyabTypbl : yueb. nocobue / I.J1. TynbunHckuia, EJN. Lekosa.
CN6. : NaHb, 2003. 231 c. 4. datxyTamHOB P.A. MHHOBALMOHHbIN MEHEAMKMEHT : y4ebHUK ansa By308 / P.A.
datxyTgmHOB. 6-e u3ga. CN6. : NMutep, 2011. 448 c.

Cemunap 2. OmeuecmseeHHbll U 3apyOeHCHbIU ONblm O1A20MEOPUMENbHOCIU 8 MY3esX (S Yyacos)
Inan

1. Mupoeoti onvim pazeumus 61a20mMeopUMenbHOCHU.

2. Ucmopus poccutickoii b1a2omeopumensHoCmu 6 cghepe Kyabmypbl.

3. I[Ipobnemsl pazeumus 61a20mMe8OpUMENLHOCHU 8 COBPEMEHHOLI

Poccuu. Hanozogvie n1becomul.

4. OmnuuumenvHvle 0COOEHHOCMU CNOHCOPCMBA, ONA20MEOPUMENLHOCMU U MEYeHAmcmed 8
Mmy3ee.

Jlumepamypa

1. Bnacomeopumenvrnocmo 6 Poccuu. 2004/2005: HUcmopuueckue u coyuanbHo-3K0HOMUYECKUE
uccnedosanus / noo oow. peo. O.JI. Jlevixunoa ; cocm. u Hayu. ped. O.JI. Jleiikuno, A.B. Opnoasa,
I''H. Vavanosa.CII6. : H30-60 scyprana «36e30a», 2005. 464 c.

2. Tynvyunckuii I'JI. IIpusneuenue u akkymyiupogarue GuHancosvix cpeocms. Panopetizune 6
cghepe kynomypot / I'.JI. Tyrvuunckuii.

Cllo. : I'VKH, 2005. 108 c.

Cemunap 3. Ynpasenenue nepconanom é myzetinotl cghepe(S uacos)

Inan

1. Xapaxmepucmuka Kaopos opeanuzamopos KyavmypHou desmenvhocmu. IIpogheccuonanvruvle
cmanoapmol 8 001acmu My3etiHo2o oelld.



2. CmumynupogaHnue u MOMusayusi My3eunHblx COmpyOHUKOS.

3. Jludepcmeo u cmuib pykosoocmaa.

Jlumepamypa

1. bacakoe M.U. Ynpasnenue nepconanrom: KOHCheKM JeKyuii . nocooue 0asi NOO20MOBKU K
axsamenam / M 1. bacakos. 5-e uz0. nepepa6.u oon. Pocmoe n/l] : @enuxc, 2009. 155 c.

2. byxanxkos M.U. Ynpaserenue nepconanom / M.U. Byxankoe. M. :MH®DPA-M, 2005. 368 c.

Cemunap 4. OcobeHHocmu KOMMYHUKAMUBHO20 MEHEONCMEHMa 68 My3elHou cghepe (5 uacos)
Inan

1. Mapkemuneosas cmpamezus, ee 0COOEHHOCMU.

2. My3eunvie PR-komnanuu.

3. @opmul peKnIamHol 0essmeabHOCMU MY3€e8.

4. CneyuanvHvie meponpusimus 6 my3ee.

Jlumepamypa

1. boacyx C.I'. Mapkemuneosas desmenvrnocmo mysees / C.I. Booicyk.

CIIb. : Hesa, 2005. 340 c.

2. Jlewenxo A.I". I pamommviii u sxonomuunsiti PR-meneoscmenm myzes XXI eexa / A.I'. Jlewenxo
// Pexnama u mapkemune 6 mysetinom oeie.

2009. Ne 1. C. 25-32.

9.2. MeToanuyeckne peKOMEH/IAIUHU 10 NMOAr0TOBKe MUCbMEHHBIX PadoT

TpeGoBaHusl K HATMCAHMUIO JIOKJIAAA

,Z[OKJI&Z[ — 9TO KPATKOC H3JIOKCHHUEC B IMHMCbMCHHOM BHUJC COACPNKAHUA U PE3YJILTATOB
I/IH,I[I/IBI/I,HyaHBHOﬁ yqe6HO-HCCHeHOBaTeHBCKOﬁ ACATCIIBHOCTH, UMCCT PCTIIaMCHTUPOBAHHYIO
CTPYKTYPY, COACPIKAHUC U O(I)OpMJ'ICHI/IC. Ero 3amauamu sABISIIOTCS:

1. dopMUpoBaHUE YMEHHUI CaMOCTOSITENbHON padOThl ¢ UICTOYHUKAMH JIUTEPATyphl, UX
CUCTEMaTU3aLU;

2. Pa3BuTHE HaBBIKOB JIOTMYECKOTO MBIILIICHUS;

3. VYranyGneHnue TeopeTHUECKUX 3HAHUM M0 MPpobIeMe UCClieT0BaHMs.

TexkcT noknana NOMKEH COAepKaTb apryMEHTHUPOBAHHOE H3JI0KEHHE ONpeesIEHHOM
Tembl. Jloknag mokeH OBITh CTPYKTYpHpOBaH (IO TIJlaBaMm, pasjenam, naparpadam) H
BKJIIOUaTh pAa3Jelibl: BBEJIECHUE, OCHOBHAs YacCTh, 3aKJIIOYEHHUE, CIUCOK HCIOJIb3YEMBIX
UCTOYHUKOB. B 3aBUCHMMOCTH OT TeMaTWKM JOKJIaJa K HEMY MOTYT ObITb O(OpPMIIEHBI
NPUIIOKEHHUS, COIEPIKaAINE JOKYMEHTBI, WILTFOCTPALUY, TaOJIUIbl, CXEMBI H T. [I.

HpI/I OICHKE JOKJIaJla UCITOJIB3YIOTCA CICAYIOIINE KPUTCPHUU:

1. HoBuzna pedepupoBaHHOTO
TEKCTa: — aKTyaJIbHOCTh MPOOJIEMBI U TEMBI,
— HOBH3HA U CAMOCTOSITENILHOCTh B IIOCTAHOBKE MPO0IeMbl, B (POPMYIUPOBAHUHA HOBOTO
acrieKkTa BEIOpaHHOH [T aHaIn3a MPOOJIEMBI;
2. Crenenb pacKphITUs CYLIHOCTH
npoOJIeMbl: — COOTBETCTBHE IUIaHA TeME JIOKIIAa;
— COOTBETCTBHE COJIEP)KAaHHSI TEME U TUIaHy JO0KJIA/Ia;

— TOJIHOTa W TiyOMHA pacKpbhITUS OCHOBHBIX MOHSTHH
po0JeMbl; — 000CHOBAaHHOCTH CITOCOOOB M METOJIOB PabOTHI C
MaTepuaIoM;



— yMeHHe paboTaTh ¢ JUTepaTypoi, CUCTEMATU3UPOBATh U CTPYKTYPHUPOBATh MaTepHUall;

— yMeHHe 000011aTh, COMOCTABIATh PA3JIMYHBIC TOYKU 3PCHHS MO0 PACCMATPUBACMOMY
BOTIPOCY, apTyMEHTUPOBATH OCHOBHBIE ITOJIOXKEHUS U BHIBOJIBI.
3. O60CHOBAaHHOCTH BBIOOpPA UCTOYHUKOB:

— KpYT, IOJTHOTA UCIIOJIb30BAHUS JINTEPATYPHBIX UCTOYHUKOB I10 TpoOIIeMe;

— MpHUBJICYCHUE HOBEHIINX paboT mo mpobieme (KypHalbHbIE TyOIMKaluU, MaTepUAIIbI
COOpPHUKOB HayYHBIX TPYJIOB U T.J.).

4. Cobnronenue TpeOoBaHM K 0()OPMIICHUIO:

— IpaBUIbHOE 0(OPMIICHUE CCHUIOK HA MCIIOJIB3YEMYIO JINTEPATYPY;
— I'PaMOTHOCTb U KYJIbTYpa U3J10KCHUS,

— BJIaJICHHE TCPMUHOJIOTHEH W MMOHATUIHBIM aIllapaToM MpoOJIeMBbl;
— cobmroaeHne TpeOoBaHUH K 00beMY JAOKIIAA,;

— KyJIbTypa o(OpMIICHUS: BbIICIICHHE a03alleB.

5. I'paMOTHOCTB:

— orcyrctBue opdorpaduueckux W CHHTAKCHYECKHX OIMMOOK, CTHIMCTHYECKUX
MOTPEIIHOCTEH;

— OTCYTCTBHE OIEYATOK, COKPAIICHUH CJIOB, KpPOME OOIICTIPUHSITHIX;

— IUTEepaTyPHBINA CTHIIb.

TpeOoBaHusl K KOHTPOJIbLHOI padoTe

KonrtponbHas paboTta npezictaBisieT coO0H OAMH U3 BUAOB CaMOCTOSTEIbHON pabOThI
oOyuarommuxcs. [1o cyTu — 3To H310%KeHne OTBETOB Ha ONpPEIETICHHbIE TEOPETHUECKUE BOIPOCHI
10 y4eOHOH TUCIHIUINHE, a TAK)KE PEHIeHNE MPAaKTHIECKUX 3a1a4. KOHTpOoIbHBIE TPOBOASTCS
JUIL TOTO, YTOOBI Pa3BUTh y OOYYAIOUIMXCS CHOCOOHOCTH K aHAIM3y HAyYHOH M y4eOHOM
JUTEpaTyphl, yMEHHE 0000111aTh, CUCTEMATU3UPOBATh U OLIEHUBATh MPAKTUYECKUN U HAYUHBIN
MaTepuai, YKpeIisiTh HAaBbIKM OBIIAJICHUS TOHSATHSMHU OINpENelIeHHONM Hayku U T. 1. [lpum
OLICHKE KOHTPOJIbHOU MPENoAaBaTelb PyKOBOACTBYIOTCS CIELYIOIIUMUA KPUTEPUIMHU:

— paboTa OblIa BBITIOJIHEHA aBTOPOM CaAMOCTOSITENLHO;

— oOyyaronuiics moo0pan TOCTaTOYHBIM CIUCOK JUTEpaTyphl, KOTOpas HeoOXoauma
JJIA OCMBICJICHHU S TEMbI KOHTpOJ'IBHOfI;

— aBTOp CyMeJl COCTAaBUTh JIOTMYECKH OOOCHOBAaHHBIN IUIaH, KOTOPBIM COOT-BETCTBYET
MOCTaBJIEHHBIM 3aJ1a4aM U c(hOpMYIHPOBAHHOMN 1IEJIH;

— o0yyaroIuiics aHaIu3upyeT MaTepua;

— KOHTpOJbHas paboTa OTBEYaeT BCEM TPEOOBAHHWSIM YETKOCTH W3JIOKEHHUS H
apryMEHTHPOBAHHOCTH, OOBEKTUBHOCTH U JIOTUYHOCTH, TPAMOTHOCTH U KOPPEKTHOCTH;

— oOy4aromuiics cymen 000CHOBaTh CBOIO TOUKY 3PEHUS;

— KOHTPOJIbHAsA paboTa COOTBETCTBYET BCEM TPEOOBAHUAM 110 0(OPMIICHUIO;
- aBTOP 3aIIUTHI KOHTPOJBHYIO W YCIIEIIHO OTBETHJI Ha BCE BOMPOCHI MPETIOIaBaTEIS.
KonrponsHas paboTa, BBIIOJHEHHAas HEOpPEXKHO, HE TIO CBOEMYy BapuaHry, 0e3
COOITIOJICHUSITIPABIII, TIPEIBIBIIEMBIX K € O(GOPMIICHHIO, BO3BpAIIaeTcsi 0e3 MPOBEPKH C
yKa3zaHUEeM MpPUYMH, KOTOpPbIE JOBOAATCS 10 oOydaromierocs. B 3Tom ciydae KOHTpOJbHAS
pa60Ta BBITIOJIHACTCS ITOBTOPHO.

[Tpu BBIABIECHMM 3a7aHUM, BBHIIIOJHEHHBIX HECAMOCTOSTENBHO, MpEnoaBaTeib BIIpaBe

NPOBECTU 3aLIUTY CTyJEHTaMu CBOMX paboT. [lo pesynpTaraM 3alMThl IPeENoaaBaTellb
BBIHOCHUT pellieHne J100 0 3a4eTe KOHTPOJIbHOU paboThl, MO0 00 ee BO3BpaTe ¢ M3MEHEHUEM
BapuaHTa. 3aluTa KOHTPOJIBHOW palbOTHI MpesrosiaraeT CBOOOTHOE BJIAJACHHE CTYJIEHTOM



MaTepHajoM, M3JI0KEHHbBIM B paboTe M Xopollee 3HaHHWE Y4YeOHOW JHMTepaTyphl,
WCIIOJI30BAaHHOM IIPY HAIIMCAHUH.

Ilpunooscenue 1
AHHOTALUSA JIMCHUTIJIMHBI

JuciumnianHa «YTpaBiieHHe MY3eiHBIMH PpecypcaMu» peau3yercs Ha Kagheopoii
Kynomypbl mMupa u oemokpamuu. IIpenMer OTHOCUTCS K 4acTH, (GpopMHUpyeMOW ydaCTHHKAMU
00pa3oBaTeNbHbIX OTHOLICHHH 0JI0Ka AUCHUILUIMH Y4eOHOTO IIaHa 10 HampaBlieHUIo «Typusmy».
JucuumirHa npeaHasHadeHa il CTYJICHTOB 2 Kypca 0uHOW (popMbl 00ydeHUsT MarucTpaTypsl U
peanuzyetcs Kadeapoit KyJIbTypbl MUpa U IEMOKPATHH.

Lesnb MUCHMITIIMHBL: TOATOTOBUTH CIIELUAINCTA, 00J1aIal0Ier0 3HAHUSIMUA U HaBBIKAMH B
o0yacT NpPaBOBOTO OOECleYeHHs] IESTeNbHOCTH B TYPUCTCKOW HHIYCTPUHU, CIOCOOHOTO
OpPraHU30BBIBATH CBOIO MPO(ECCHOHATBHYI0 paboTy B CTPOIOM COOTBETCTBUH C JICHCTBYIOIIUM
3aKOHOJATEIbCTBOM U HOPMaMH OpTraHU3allMd MYy3€HHOro Jena.

3ana4uu JUCUUIUIMHBIL
1.3y4nTh OCHOBBI PETYIUPOBAHUS JESATEIBHOCTH MY3€EB;

2. CopmupoBaTh 3HaHHS O TpaBax W 3aKOHHBIX MHTEpECax TYPHCTOB, UX TapaHTHPOBAHMWHU,
croco0ax 3amIuThl;

3. IlpnoOpecTy HABBIKK M yMEHHUS pabOTaTh B OpraHU3allui My3€eiHHOro On3Heca,

4. ChopmupoBaTh KOMIETEHIIUH 110 OPraHU3alUN NPOPEeCcCHOHATBHOM AEATEIbHOCTH Ha OCHOBE
JIEMCTBYIOILEr0 3aKOHOAATEIbCTBA, CTAHAAPTOB, MEXKAYHAPOHBIX HOPM U MTPABUIL.

JlucuuniuuHa HarpaBieHa Ha GOPMUPOBAHUE CIEIYIOMIMX KOMIIETCHIIUH:

VYK-5.1 Otmeuaer u aHanu3upyeT OCOOEHHOCTH MEXKYJIbTYPHOTO  B3aUMOJEHUCTBUS

(mpeumy1eCTBA U BOZMOXKHbBIE MPOOIEMHBIE CUTYAIUH ), 00YCIIOBICHHBIE PAa3TUYHEM dTHUYECKHUX,

PENUTHO3HBIX U LIEHHOCTHBIX CUCTEM

YK-5.2 [Ipennaraer cnocoObl MPeooIeHISI KOMMYHHKATUBHBIX OapbepOB MPU MEKKYIbTYPHOM

B3aUMOJICYCTBUHU

VYK-5.3 IlpunepxuBaercsi NPUHIUIIOB HEAUCKPUMUHALMOHHOIO B3aUMOJIEHCTBUS, OCHOBAaHHOIO

Ha TOJIEPAHTHOM BOCHPHSITUU KYJIBTYPHBIX OCOOEHHOCTEN MpeACTaBUTENECH PA3IMUHBIX STHOCOB

U KOH(ecCHii, Ipu JIMYHOM U MacCOBOM OOIIEHUHU

IIK-1.1 Ynpasiser pecypcamMu NpeanpuATUs TYPUCTCKOW HHTYCTPHUH

IIK-1.3 KoHTponupyeT M OLEHMBAaeT KadecTBa M Ppe3yJbTaTUBHOCTU TpyZAa IEpCOHAa

NPEINPUSATHS TyPUCTCKON HHIYCTPUN

[1K-3.1 OcymecTBiuser mnpouecc pa3pabOoTKU TYPUCTCKOTO MPOJYKTa € HCIOJIb30BaHHEM

MHHOBAIIMOHHBIX TEXHOJIOTUH

B pe3ynbrare 0CBOGHUS TUCIUITIIMHBI 00Yy4atoMiics JOIKEH:
3HaTh:

-HOPMBI OTpacieil pasa, peryJIMpyoLX OTHOLIEHUS B cepe Typu3Ma;

- OCHOBHbIE MEXaHU3MbI PETYJIMPOBAHUS My3€HHOH 1€ATENbHOCTH,;

- OCHOBAaHUS U BUJBI PA3BUTHS MY3€MHOHN NEATEIBHOCTU C YUETOM IPUBJICUEHNS HHHOBALIUH.
Ymersb:

- o0ecrieuynBaTh My3€iHYIO 1€ATEIbHOCTD;

- OpPraHU30BBIBaTh U OCYLIECTBIATh (PYHKINOHHUPOBAHUE MY3€EB;

- UCTOJIb30BATh MPABOBBIE 3HAHUS IIPU OCYIIECTBICHUH MPOPECCHOHATLHOM 1€ TEIbHOCTH;
Baaners:

- HaBBIKAMHU pabOThI C COTPYIHUKAMH, TAPTHEPAMH U KITMEHTaMH,
- KOMITETEHIUSIMU 110 UCTOJIb30BAaHUIO TIOJI0KEHU HOPMATUBHBIX PABOBBIX AKTOB B
npodecCHOHATBLHOMN 1eATeTbHOCTH.

[To mucruIuinHe peayCcMOTpeHa aTTecTalus B (hopMe 3aueTa.
OO01mas TpyA0eMKOCTh OCBOSHUS JTUCIIUTIIMHBI COCTABIISICT 3 3aYSTHBIX SMHHUII.
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1. COURSE DESCRIPTION

1.1. The purpose and objectives of the course

The purpose of the discipline: to prepare a specialist with knowledge and skills in the field of
museum resources management in the tourism industry, able to organize his professional work in strict
accordance with the accepted mechanisms and norms.

Tasks of the discipline:

1. Learn the basics of museum resource management;

2. To form knowledge about the management of museum resources;
3. Acquire skills and abilities to work with museum resources;

4. To form competencies for the organization of professional activity on the basis of existing
standards, international norms and rules.

The discipline is aimed at the formation of the following competencies:

The course is implemented in English.

2.LEARNING OUTCOMES

Competence Competence indicators Learning Outcomes

YK-5 is able to analyze and
take into account the diversity
of cultures in the process of
intercultural interaction

YK -5.1 Notes and analyzes the
features of intercultural
interaction (advantages and
possible problem situations)
caused by the difference in
ethical, religious and value
systems of

To know:

- features of intercultural interaction
(advantages and possible problem
situations) due to the difference in
ethical, religious and value systems

Be able to:

- analyze the features of intercultural
interaction (advantages and possible
problem situations) caused by the
difference in ethical, religious and
value systems

Own:

- skills of working with barriers of
intercultural interaction;




YK-5 is able to analyze and

YK -5.2 Suggests ways to

To know:

take into account the diversity | overcome communication ) o o
. . . . - the main communication barriers in
of cultures in the process of | barriers in intercultural ) .
. . . . . cross-cultural interaction;
intercultural interaction interaction
Be able to:
- to organize and carry out
professional activities in the field of
overcoming communication barriers
in intercultural interaction;
Own:
- competencies in the use of tools of
conflictology.
YK-5 is able to analyze and | YK -5.3 Adheres to the | Toknow:
take into account the diversity | principles of non- o o
. L . . - principles of non-discriminatory
of cultures in the process of | discriminatory interaction | . )
. . . interaction based on a tolerant
intercultural interaction based on a tolerant )
. perception of  the cultural
perception of the cultural o )
- characteristics of representatives of
characteristics of ) ; i )
. . various ethnic groups and faiths, in
representatives of various

ethnic groups and faiths, in
personal and mass
communication

personal and mass communication
Be able to:

- the principles of non-discriminatory
interaction based on a tolerant
perception of  the cultural
characteristics of representatives of
various ethnic groups and faiths, in
personal and mass communication
in the implementation of
professional activities;

Own:

- competencies in non-

discriminatory communication.

MK-1 Knowledge of techniques
and methods of working with
personnel, methods of
assessing the quality and
effectiveness of the personnel
of the enterprise of the

MK-1.1 Manages the resources
of the tourism industry
enterprise

To know:

- norms of management of resources
of the enterprise of the tourist
industry;

Be able to:




tourism industry

- to ensure compliance with the
resource management mechanisms
of the tourism industry enterprise;

Own:

- skills of working with management
systems

MK-1 Knowledge of techniques
and methods of working with
personnel, methods of
assessing the quality and
effectiveness of the personnel
of the enterprise of the
tourism industry

NK-1.3 Monitors and
evaluates the quality and
productivity of the personnel
of the enterprise of the
tourism industry

To know:

-standards of labor productivity of
the personnel of the enterprise of
the tourist industry;

Be able to:

- to ensure compliance with the
standards of labor efficiency of the
personnel of the enterprise of the
tourism industry;

Own:

- skills of working with a team;

MK-3 Possession of the ability
to evaluate and carry out
feasibility studies of
innovative projects in the
tourism industry at different
levels (federal, regional,
municipal (local) level)

MK-3.1 Carries out the process
of developing a tourist
product using innovative

technologies

To know:

- features of the tourist product
development process;

Be able to:
- innovative component;
Own:

- skills in implementing the process
of developing a tourist product;

3.COURSE SYLLABUS

The total labor intensity of the course is 3 credits, 108 academic hours.

The structure of the course for full-time education

The scope of discipline in the form of contact work of students with teaching staff and (or) persons
involved in the implementation of the educational program on other conditions, during training sessions:




Semester Type of training session Number of
hours
Lectures 10
Seminars 20
Total: 30

academic hours (s).

The volume of the discipline (module) in the form of independent work of students is 78

Ne Name of the discipline section Content
1
1. Features of the development of museum business in
modern conditions.
2. Transformation of the "museum paradigm", the
Topic 1. Features of the development | formation of a new concept
of the museum sphere of museality.
in modern conditions 3. Expanding the boundaries of the museum world: the
emergence of ecomuseums, "economy museums",
"brand museums" and other museum-related
(archaeological, ethnographic, landscape, industrial) zones.
2 1. State management of the museum sphere.
Topic 2. Organizational and legal .
. 2. Regulatory and legal support of museum activities.
regulation in the museum sphere
3. State support of domestic museums.
4. Organizational models of museum management.
3 1. Formation of a multi-channel system of financing of the
museum sphere.
Topic 3. Resource provision of i .
. 2. The main types of sources of funding for museum
museum activities .
activities.
3. Non-profit organizations, foundations.
4. Non-governmental support of the museum sphere.
4 Topic 4. Attraction and accumulation | 1. Organizational and technical support of fundraising.
of financial resources Planning
from various sources a fundraising campaign.




2. Charitable foundations, charitable programs in the
museum sphere.

3. Formation of endowment capital. Endowment.

5. Topic 5.

Museum marketing

1. Strategic directions of museum marketing.
2. Features of the marketing approach in museum activities.
3. Social marketing in the museum.

4. Advertising as part of the museum's marketing strategy.
The specifics and essence of museum

advertising.

4.COURSE POLICIES

For classes in the discipline, various educational technologies are used. To organize the educational
process, e-learning and (or) distance learning technologies can be used.

4.1  Grading system

Form of control

Max. number of points

For one unit Total
Current control:
- poll 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points

- control work (through)

20 points 20 points

Intermediate certification - credit with an assessment 40 points

Total per semester

100 points

The resulting cumulative result is converted into the traditional rating scale and into the rating
scale of the European Credit Transfer System (ECTS) in accordance with the table:

100- point scale Traditional scale ECTS scale
95-100 A
Excellent
83-94 passed B
68 — 82 Good C




56 -67 D
Acceptable

50-55 E

20-49 FX
Unpublishable unpassed

0-19 F

4.1 Criteria for grading by course

Points/
ECTS
Scale

Course score

Criteria for evaluating learning outcomes in the cource

100-83/

AB

Excellent /

passed

Exhibited to the student, if he has deeply and firmly mastered the theoretical and
practical material, he can demonstrate this in the classroom and during the
intermediate certification.

The student exhaustively and logically expounds the educational material, knows how
to link theory with practice, copes with solving problems of a professional orientation
of a high level of complexity, and correctly substantiates the decisions made.

Freely oriented in educational and professional literature.

The grade for the discipline is given to the student, taking into account the results of
the current and intermediate certification.

The competencies assigned to the discipline are formed at the “high” level.

82-68/

Good /

passed

Exhibited to the student if he knows the theoretical and practical material,
competently and essentially presents it in the classroom and during the intermediate
certification, without allowing significant inaccuracies.

The student correctly applies the theoretical provisions in solving practical problems
of a professional orientation of different levels of complexity, possesses the skills and
techniques necessary for this.

Sufficiently well oriented in educational and professional literature.

The grade for the discipline is given to the student, taking into account the results of
the current and intermediate certification.

The competencies assigned to the discipline are formed at the “good” level.

67-50/

D,E

Acceptable /

passed

Exhibited to the student, if he knows the basic level of theoretical and practical
material, makes some mistakes when presenting it in the classroom and during the
intermediate certification.

The student experiences certain difficulties in applying theoretical provisions in
solving practical problems of a professional orientation of a standard level of
complexity, possesses the basic skills and techniques necessary for this.

Demonstrates a sufficient level of knowledge of educational literature on the
discipline.




Points/ Course score Criteria for evaluating learning outcomes in the cource
ECTS

Scale
The grade for the discipline is given to the student, taking into account the results of
the current and intermediate certification.
The competencies assigned to the discipline are formed at the “sufficient” level.
49-0/ Unpublishable | Exposed to the student if he does not know the theoretical and practical material at
/ unpassed the basic level, makes gross mistakes in presenting it in the classroom and during the
F,FX intermediate certification.

The student experiences serious difficulties in applying theoretical provisions in
solving practical problems of a professional orientation of a standard level of
complexity, does not possess the skills and techniques necessary for this.

Demonstrates fragmentary knowledge of educational literature on the discipline.

The grade for the discipline is given to the student, taking into account the results of
the current and intermediate certification.

Competences at the “sufficient” level, assigned to the discipline, have not been
formed.

5.ASSESSMENT STRATEGIES AND METHODS

List of questions for discussion at seminars:

Seminar 1. Museum sphere and management technologies (5 hours)

Plan

1. Features of management in the museum sphere. Basic concepts of the course.

2. The contribution of museums to the economy of the region.

3. Legislative and executive authorities: levels and functions in the management of the museum sphere.
Literature

1. Ansoff I. Strategic management / I. Ansoff. M. : Ekonomika, 2003. 684 p.

2. Legislation of the Russian Federation on culture. Moscow : Aksalit-Inform, 1999. 204 p.

3. Tulchinsky G.L. Management in the sphere of culture : studies. manual / G.L. Tulchinsky, E.L. Shekova.
SPb. : Lan, 2003. 231 p. 4. Fatkhutdinov R.A. Innovation management : textbook for universities / R.A.
Fatkhutdinov. 6th ed. St. Petersburg : St. Petersburg, 2011. 448 p.

Seminar 2. Domestic and foreign experience of charity in museums (5 hours)
Plan
1. World experience of charity development.

2. The history of Russian charity in the field of culture.



3. Problems of charity development in modern

Of Russia. Tax benefits.

4. Distinctive features of sponsorship, charity and patronage in the museum.
Literature

1. Charity in Russia. 2004/2005: Historical and socio-economic studies / under the general editorship of
O.L. Lakind ; comp. and scientific ed. O.L. Lakind, A.V. Orlova, G.N. Ulyanova.St. Petersburg : Publishing
house of the magazine "Zvezda", 2005. 464 p.

2. Tulchinsky G.L. Attraction and accumulation of financial resources. Fundraising in the sphere of
culture / G.L. Tulchinsky.

St. Petersburg : GUKI, 2005. 108 p.

Seminar 3. Personnel management in the museum sphere (5 hours)
Plan

1. Characteristics of the personnel of the organizers of cultural activities. Professional standards in the
field of museum business.

2. Stimulation and motivation of museum staff.
3. Leadership and leadership style.
Literature

1. Basakov M.I. Personnel management: lecture notes: a manual for exam preparation / M.I. Basakov.
5th ed. reprint.and add. Rostov n/A : Phoenix, 2009. 155 p.

2. Bukhalkov M.I. Personnel management / M.I. Bukhalkov. M. :INFRA-M, 2005. 368 p.

Seminar 4. Peculiarities of communicative management in the museum sphere (5 hours)
Plan

1. Marketing strategy, its features.

2. Museum PR companies.

3. Forms of advertising activities of museums.

4. Special events at the museum.

Literature

1. Bozhuk S.G. Marketing activity of museums / S.G. Bozhuk.

SPb. : Neva, 2005. 340 p.

2. Leshchenko A.G. Competent and economical PR-management of the museum of the XXI century /
A.G. Leshchenko // Advertising and marketing in museum business.

2009. No. 1. pp. 25-32.



List of questions, tasks, topics for preparation for the current control:

Sample questions for the test:

1. The concept of "management". Characteristics of the manager as a subject of managerial activity.
Three main levels of managers.

2. Prerequisites for the emergence of management technologies in modern museum practice.

3. The evolution of modern management and the museum sphere.

4. State regulation of support and development of cultural activities: foreign and domestic experience.
5. Globalization and the development of the culture of the region.

6. Basic management methods.

7. Organizational structure of the museum management. The main

management models in domestic museums.

8. The concept of "planning". Types of plans. Principles and methods

of planning.

9. Analytical methods of planning. Situational and marketing analysis. Structure of PEST analysis. The
structure of SWOT analysis.

10. Indicators of the quality of the museum's activities.
11. Sources of financing of domestic museums.

12. Sponsorship, patronage and charity: motives

and forms of cooperation, development problems.

13. Charitable organizations attached to cultural institutions. Charitable societies and foundations:
purpose, advantages

and disadvantages.

14. The concept and meaning of fundraising. Organizational and informational support of fundraising.
Types of fundraising.

15. The experience of the USA and Russia in the field of fundraising. Tax
incentives within the framework of fundraising.

16. Conducting a fundraising campaign.

17. Special events and events as a form of fundraising.

18. Target capital of cultural institutions. The main models

of the functioning of endowment funds at cultural institutions.

19. Accounting and reporting in the museum sphere: role, types and organization.

20. Control in the management of the museum.



21. Personnel management in the museum. Methods and principles of personnel management.
Personnel planning.

22. Personnel and specialists in the field of culture, requirements for their
competence, forms of training.

23. Volunteering. Volunteering experience in the USA. Volunteer service at the State Hermitage
Museum.

24. The Board of Trustees at the museum.

25. Museum marketing: functions, tasks and principles. Social marketing.
26. Models of organization of marketing activities in the museum sphere.
27. Strategic planning of marketing activities

in the museum.

28. Definition of PR activity. Elements and functions of PR.

Basic structures.

29. Reputation PR. The main directions of PR activities

in the museum.

30. External PR.

31. The main elements, principles and technologies of working with the media.

32. Advertising as part of the museum's marketing strategy.

LIST OF ABSTRACT TOPICS

1. Socio-cultural management as a component of cultural
policy.

2. Priority models of state policy in the museum

sphere in Europe and the USA.

3. Museum management in modern Russia.

4. Methods and principles of museum sphere management.

5. Marketing in a modern museum: strategy, essence (on the example of the analysis of a particular
museum).

6. Modern museum communication.
7. Museum business as an information process.
8. Synergetic and information resources.

9. Advertising as a socio-cultural phenomenon.



10. Advertising and PR technologies in museum marketing.
11. Market segmentation, development of a targeted approach.
12. The history of charity and patronage in Russia.

13. Types, forms and methods of fundraising in the museum sphere.

PRACTICAL TASKS

The tasks are a specification of the lecture material of the course and correspond to its main topics.
Assignments are given during classroom practical classes, after getting acquainted with the practical
significance of the relevant decisions and documents, with the requirements for the procedure for their
development and content. Task 1 involves 10 hours of classroom lessons, task 2 — 4 hours, task 3 — 3
hours (total: 17 hours). The subject of a specific individual assignment is agreed with the teacher.
Completed completed tasks are handed over to the teacher before the test week. The progress of the
task, the most successfully completed tasks and typical mistakes are discussed in subsequent classroom
and practical classes. The completion of tasks is the subject of intermediate certification of students
during the semester.

Task 1 Topic: Organizational and legal regulation in the museum sphere. Contents: a) to develop the
organizational structure of the museum with the indication of positions; b) to develop the job
description of the museum specialist of the corresponding museum. Note: the execution of tasks can be
supplemented by the draft regulations of individual museum units. Form of execution: drafts of relevant
organizational documents (structure, regulations) and job description. Requirements for
implementation: — the organizational structure should contain a scheme representing a certain model
of the organization of the museum staff; — the position of the structural unit should include general
provisions, organization, management and management, a list of types of work performed,
responsibility of the employees of the unit; — the job description should contain general provisions
(appointment of a position, qualification requirements, necessary knowledge and skills, the order of
appointment and release, replacement), duties, rights and responsibilities of the employee.

Task 2 Topic: Attraction and accumulation of financial resources from various sources. Content: to
develop a draft information letter-proposals to potential sponsors of a specific museum project. Form of
execution: the text of the information letter-offer. Requirements for implementation: the text of the
letter must contain an appeal, the essence of the proposal, information about the organizers and their
competence, potential partners, the attitude of the authorities, the degree of media participation,
additional benefits, contact details.



Task 3 Topic: "Public relations". Content: to develop a draft press release for the media. Form of
execution: the text of the press release. Requirements for implementation: the text of the press release
must contain news information about a specific museum event - an exhibition, exposition, special event,
etc. (name, date, place, start time of the event), important material about the project, information
about partners, contact details.

TEST TASKS

FOR INTERMEDIATE CERTIFICATION

1. Management is:

a) art;

b) science;

c) art and science.

2. The peculiarities of management in the museum sphere are due to:
a) the specifics of non-commercial activities;

b) the specifics of the products (goods, services) produced;
c) the specifics of the legislation regulating activities

in the field of culture.

3. Determining priorities for the support and development of the museum
sphere is the task of:

a) the authorities;

b) public organizations;

c) cultural workers.

4. State regulation of activities in the museum

sphere is:

a) adoption of legislative norms and guarantees;

b) monitoring the implementation of legislation;

c) allocation of state budget funds.

5. The problem of "business and culture" is:

a) business and cultural cooperation issues;

b) business activity in the field of culture;

c) the culture of business processes and their management.
6. Non—commercial activity is:

a) unprofitable activity;

b) activities carried out by non-profit organizations;



c) socially significant activity that is not feasible on a commercial basis.
7. Additional funds are attracted to the museum sector
because:

a) the types of activities in it are commercially uncompetitive;
b) it is necessary to ensure the employment of cultural workers;
c) it makes it possible to implement social partnership.

8. Charity is a matter and concern of:

a) the state;

b) business;

c) citizens.

9. Potential sponsors in the project are primarily interested in:
a) making a profit;

b) obtaining additional benefits;

c) the advertising potential of the project.

10. Fundraising is:

a) provision of fixed assets;

b) provision of working capital;

c) providing salaries to performers.

11. Fundraising technology includes:

a) organization of special events and social events;

b) agreement on joint activities;

c) preparation of information materials about the project.

12. The condition for successful fundraising is:

a) good advertising of the project;

b) good reputation and attractive image of the organization;
c) a large circle of personal acquaintances.

13. Regulatory planning:

a) facilitates management;

b) complicates management, puts limits and restrictions on it;
c) is government interference in business processes.

14. Project development begins with:

a) defining goals;



b) identification of actual problems;

c) search for the necessary funds.

15. Marketing in the field of culture:

a) fundamentally different than in commercial activity;
b) is no different from marketing of other activities;

c) includes commercial marketing.
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