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1. MosicuuTeNLHAA 3alIHCKA
1.1. Heanb u 320294 AUCHUILIHHBI
Lenb TUCHUILIMHBI - COPMHUPOBATH Y CTYJICHTOB MarkuCTpaTyphbl KOMIIECTCHIIMH, TTO3BOJISIOIINE

OIIpENIeNIATh MPUBJICUCHUE PECYPCOB M TEXHOJIOTHNA JPYTrUX KOMIAHHUN it OBICTPOTO U 3P (HEKTUBHOTO
peuieHus 3a1a4 TYPKOMIIaHHUH.

3amayn IUCIUIUIAHEI:

1) Croco0CTBOBATh MPUMEHEHHUIO CTAaHAAPTOB OTKPBITHIX IIPOLECCOB Je-(PaKTo U Je-I0pe;
2) [I03HAKOMUTb C IIPAKTUKAMU BHEAPEHUS COBPEMEHHBIX TEXHOJIOTUI AJIs CTapTana;
3) [TO3HAKOMUTH C TEXHOJIOTUSIMU COTPYJHUYECTBA C CETSIMU «3KCIEPTOBY.

1.2. llepeyeHs MIIaHNUPYEMBbIX Pe3yJIbTATOB 00yUYeHHS M0 JUCIUIIUHE, COOTHECEHHBIX €
HHIMKATOPAMH JOCTHKEHUS KOMIIeTEeHIN

KoMmnerennus
(Kol 1 HAMEHOBAHUE)

Nuaukaropsl
KOMIIeTeHIU I
(KO 1 HAMMECHOBAHUE)

Pe3yabTarsl 00yyeHus

VK- 6 - Criocoben
OINpEACIIATh U
peann30BBIBaTh
HPHOPHUTETHI COOCTBEHHOMN
JESITENLHOCTH U CIIOCOOBI
€¢ COBEpILICHCTBOBAHUS Ha
OCHOBE CAMOOILIEHKH

YK-6.2 - Onpenenser
HNPUOPUTETHI COOCTBEHHON
JeATSIIbHOCTH,
JMYHOCTHOTO PA3BUTHUS U
npodecCHOHATIBHOIO pOCTa

3HaTh: OCHOBBI IOCTPOEHUS
MHHOBAILIMOHHOM COCTaBJISIOIIEN B
CTPYKTYyp€ ONEePallMOHHON
JIeATEIbHOCTH TYPUCTUYECKOM
KOMITAaHUH

YMeTb: aHaIM3UPOBATH 334a4H,
MOCTaBJICHHBIC B cepe Typru3mMa
BiianeTs: HaBbIKaMu UHTEPIPETALUU
Pe3yJIbTAaTOB, MOJYUYECHHBIX B pAMKaX
JIEKOMITO3UIUU TYPUCTCKO-
OPHUEHTHPOBAHHBIX 3a]1a4.

VYK-6.4 - Ctpour
npodeccnoHanbHy 0
Kapbepy H OIpeersier
CTpaTEeruio
po¢eCcCHOHATBLHOTO
pa3BUTHS

3HaTh: OCHOBBI 00PAaOOTKH U
WHTEPNPETAUU TOCTYNAOIICH
uHGOpMAaLIUY U3 BHELTHEH U
BHYTPEHHEHN OpraHU3allMOHHOMN CPEeJIbl
VYMeTb: 00pabaTbiBaTh HHGOPMALIHIO U
(dhopMHUpPOBATH CBOU COOCTBEHHBIE
TOYKHU 3pEHUs

Brnaners: HaBbIkaMu (hOPMUPOBAHUS
COOCTBEHHOT'0 MHEHUSI U TIPEJIOKEHHUH
Ha OCHOBE aHAJIN3a TYPUCTUYECKON U
COITYTCTBYIOIEH MH(OPMAITHH.

OIIK-1 - Cnocoben | OIIK-1.1 - ®opmupyer 3HaTh: TEXHOJIOTHH pPEIICHU 3a/1a4 B
dbopmupoBaTth TEXHOJIOTUYECKYIO paMKax TYpUCTHYECKOTO IMPOEKTa
TEXHOJIOTUIECKYIO KOHIICTIIIUIO TYPHUCTCKOTO Ymerb: pokycupoBaThscs Ha
KOHIICTIIIUIO  TYPUCTCKOHN | IPEANPUATHS pes3yJabTaTax MpH peleHny npodiaem
OpraHu3aIniy, BrnaneTs: HaBBIKaMH OIIEHKH TIPOSKTOB
OpraHu30BBIBATh

BHE/IPCHHE

TEXHOJIOTUYECKUX HOBAIMH

" IPOTPaAaMMHOTO

obecrieueHuss B cdepe

Typu3Ma

OIIK-2 - Cnocoben

OIIK-2.3 - OcyuiecTBIsieT

3HaTh: OCHOBHBIC aCIICKTHI




OCYILECTBIIATh
CTpaTeru4ecKoe
yIIPaBJICHUE TYPUCTCKOU
JESATEIIBHOCTBIO Ha
Pa3IMYHBIX YPOBHSIX
yIPaBJIECHUS

yIpaBJIeHUE MPOLECCOM
OpraHU3aIMOHHOMN
JHArHOCTHKH U
OpraHU3aIMOHHOTO
MIPOCKTUPOBAHUS
JEATEILHOCTH MPEITPUATHI
cdepsl Typu3zMa

o0ecrieyeHns HalTyuIIero
COOTBETCTBUS IOJy4YEHHBIX
pE3yJIbTaTOB OXKHUIAHUSAM Ha
IPENIPUATHIX UHAYCTPUN TypU3Ma
YMeTh: ycTaHaBIMBaTh OPUEHTUPHI JUIS
pE3yJIbTaTOB B paMKax IapagurMbl
OTKPBITHIX MHHOBALlUH B TYpU3MeE
Bnagers: HaBbIKaMU IPUMEHEHUS
KOHILICTIIIMM OTKPBITBIX HUHHOBALUI ITPU
peLeHnH IpoodIIeM MPOEKTOB,
OPUEHTUPOBAHHBIX HAa TYPU3M

OIIK-3 - Criocoben
pa3zpadaThIBaTh U BHEAPSTH
CHCTEMBI yIIPaBJICHUS
KaueCTBOM YCIIYT B chepe
Typu3Ma

OIIK-3.3 - Baenpsier
CHCTEMBI yTIPaBIICHUS
Ka4eCTBOM Ha
MPEIIPUATHIX CPephl
TypHu3Ma

3HaTh: CUCTEMbI MEHEIKMEHTA
KauecTBa U [paBUJIa IKCILTyaTaluu
IIPU IOCTPOEHUU OTHOLIEHUH C
[OTEHLIMATIbHBIMU J1€JIOBBIMU
MapTHEpamH.

YMeTh: BHEAPATH, KOHTPOJIUPOBATDH U
pa3BUBATh CUCTEMbI KaUeCTBa
ONEpPAlMOHHBIX [TPOLIECCOB B TYPU3ME.
BiianeTrs: HaBbIKaMu ynpaBiI€HUS
OIEpallMOHHON CTPYKTYpOH B cdepe
TypHu3Ma

OIIK-5 - Criocobex
obecrieunBaTh
000CHOBaHUE, pa3pabOTKy
U BHEJpEHUE
DKOHOMHUYECKOHN CTPATEruu
OpENpUATHS,
IPUOPUTETHBIX
HaIlpaBJICHUH €ro
JESITEIbBHOCTH U YMETh
OlLIeHUBaTh 3(h(HPEKTUBHOCTh
YIIPABJICHUYECKUX PEIICHUN

OIIK-5.1 - [Ipumensier
TEXHOJIOTUH U METO/IbI
CTPaTErM4ecKoro aHaju3a
NeSITebHOCTH MPEIIPUATHIHA
UHIYCTPUH TypU3Ma

3HaTh: TEXHOJIOTUU U METO/IbI
CTPATETMYECKOro aHalu3a B TYPU3ME.
YMeTh: NPUMEHATh HHCTPYMEHTHI
CTPATETMYECKOr0 aHalu3a B paMKax
OTHOILIEHUH C 3aMHTEPECOBAHHBIMU
CTOpPOHaMM TYpUCTHYECKOIo On3Heca.
Bitaners: HaBbIKamMu aHaJIM3a
pe3yabTaTOB CTPATErHYECKOTO
IIJIJAHUPOBAHUS TYPUCTUYECKHUX
IIPOEKTOB

1.3. MecTo ucuMnjiMHbl B CTPYKTYpe 00pa3oBaTe/IbHON NPOrpaMMbl

Hucuuminuza (Mo0yns) «TeXHOIOTUH OTKPBITBIX CUCTEM B MHIYCTPUHU TypHU3Ma» OTHOCHUTCS K
00s13aTeNIbHON YacTH OJI0Ka AUCHUILIMH y4eOHOT o MJIaHa.

JUis  ocBOEHMS JUCHUIUIMHBI (MoOyns) HEOOXOOUMBl 3HAaHUS, YMEHHMS U  BIAJCHMUS,
c(OpMHPOBAHHBIE B XOJI€ U3YUECHHUS CIEAYIOUINX AUCHUIUIMH U MPOXOXKACHUS NMpakTUK: Metoaonorus
HCCIIEIOBATENbCKOM I€ATEIbHOCTU U aKaJieMUuecKas KyJlbTypa.

B pesynbTare ocBOeHMS AUCLUUIUIMHBL (M0OYs) (HOPMUPYIOTCS 3HAHUS, YMEHHsS WM BIaJICHUS,
HEOOXOIUMBIE [UIsl M3yYEHUs CIEIYIOIMX JUCHMILUIMH W TPOXOXAEHUA mpakTuk: IlpakTuxu
MapKETHUHTOBBIX HccieoBaHui, HayuHo-nccnenoBatenbckuii cemMuHap "OTKpBITBIM — TypU3M:
MHHOBAIINH, KpayACOPCUHT, Kojutabopanus", IHTemekTyanbHast COOCTBEHHOCTh U pa3BUTHE TypU3Ma,
VYnpapiieHne HTHBECTULIMOHHBIMUA U MHHOBALIMOHHBIMU IIPOEKTAMU B TypU3ME.

2. CTpyKTYypa AMCHUIIHHBI
OOmast TpPyA0EMKOCTh TUCIUIUTHHBI cOCTaBIsieT 3 3.¢., 108 akagemuvecknx gaca (OB).

CTpyKTypa AMCUMIVIMHBI 1JI 04HOI opMbI 00yUeHM I



O6bemM guctUIIMHBI B (GOpME KOHTAKTHOW pPAabOThI 0OydYaromuxcsi ¢ TeAaroruaecKuMu
paOoTHHKaMu W (WIM) JMIAMH, TIPUBJIEKAEMbIMH K pealu3alii 00pa3oBaTeIbHON MpOrpaMMbl Ha
MHBIX YCJIOBHSX, IPU MIPOBEACHUH YICOHBIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHI KonnuectBo
4acoB
2 Jlexuun 10
2 CemuHapbl/J1a00paTOpHBIE PAOOTHI 20
Bcero: 30

O0beM nucHMITIHHBI (MOIYJIs) B (hOpME CAMOCTOSITEIbHON PabOThl 00YYAIOIUXCS COCTABIIAET
60 akamemuueckux yaca(oB).

3. Conep:xaHue TMCUUILIAHBI

Ne | HammeHoBaHmMe pa3jiesia Conep:xanue
JTUCIHTIINHBI
1 OTKpbITast ¥ 3aKpbITast MOJACIIU MHHOBALMKN. DaKTOPHI,
ONpPEENAIOIINE TYPUCTCKYIO HHHOBALIMOHHYIO
cucreMy. TUMONOTHUSI MYHHOBAIIMOHHBIX CUCTEM U CETEH.
NuHoBannoHHbIe ceTH U KiacTepbl. CTpaTernyeckue
WHHOBAIIMOHHBIE AJIbSIHCHI U TTAPTHEPCTBA B
TypuHAYCTpUHU. MexnyHapoHblie ceTh. CeTH Kak
3HaHMs. BiausiHue Tuna "HHOBAIIMOHHBIX CTPATeTUil Ha
MIOCTPOEHUE TYPUCTCKUX MHHOBAIIMOHHBIX CUCTEM.
HoBble ”HHOBAIIMOHHBIC OPTaHU3AIMIOHHBIE (JOPMBI.
MHHOBaIIMOHHBIE M TIPAKTHYECKHE COOOIIECTBA
CO3JaHHUs U UCIOJIb30BaHUs 3HAHUU U KOMIIETCHITUH,
HUX BKJaJ B co3manue 1eHHocty. Konmnenmms
MpaKTUIeCcKoro coodmiectna. OnbIT
(GYHKITMOHUPOBAHUSI IPAKTUIECKUX COOOIIECTB B
KPYIHBIX 3apyOSKHBIX KOMIAHUSIX U OpraHU3alUsIX.

2 CoBMeECTHOE CO3/1aHrEe IICHHOCTH JJIs KIIMCHTA,
COBMECTHOE TBOPUYECTBO ¢ Typuctamu. CTpyKTypa
OTKPBITOT'O TypHU3Ma: COACHCTBUE, UCIIOJIb30BaHUE,
WHULIMUPOBaHUE. TEeXHOJIOTUYECKHUE MPOIECCHI
COBMECTHOI'O TBOpUECTBA B Typu3Me. MIHHOBaIuu
yepe3 moTpeduTenbcKkoe yuactue. Pacimmpenue npas u
BO3MOXKHOCTEH KIIMECHTOB U IIOBBIIICHUE
noTpedurensckoro crpoca. [Tapagurma coBMeCTHOTO
TBOpYECTBA B Typu3Me. TeXHOIOruu yrnpoueHus
MPOIIECCOB COBMECTHOTO C TYPUCTaMH TBOPYECTBA:
POJIb KOMIaHU#, pOJib TYPUCTOB, PE3YIbTAT
TYPHUCTCKOTO OTIBITA, YPOBEHb IMOTPEOUTEINEH,
unHoBarmu yepe3 UKT. [Ipouecc relimuduxanmm B
TYpHU3MeE

3 KpayzacopcunroBasi CTpyKTypa pellieHUs: OpraHu3anus,
ONTUMU3AIINS, TeHEepaIus WS, aHAIH3.
Tpanchopmanuu B 1IeNOYKe CO3TAHUSI CTOMMOCTH B
TypusMe. KpayacopcuHr B MapKeTHHTE, TPOTAKE U
cepBuce. MoTuBanus MOMCKA OTKPHITHIX UHHOBALMN U
kpayacopcunr B Typusme. OIC (coo0riectBa oH-1aiiH

[Tapagurma OTKPBITBIX U 3aKPBITHIX
VHHOBALIMH B TYPUHIYCTPUU

CoBMecTHOE TBOPYECTBO U
TEXHOJIOTUYECKHE MPOIIECCHI B
Typu3Me

Kpayacopcunr B Typusme:
VMHHOBAIMM C OTPaHUYEHHBIM
OrJIKETOM




WHHOBaIMi1). POJb pakTHYeCKUX 3HAHUW M OTKPBITHIC
WHHOBALIMK B Typu3Me. [IpuHIUIIBI M TOIX 0B
TYPUCTCKUX MHHOBaUMi. PaMKu MHHOBanui ¢
«OTKPBITBIM OIBITOMY. JleCTUHALUSA KaK OTKPBITAs
MHHOBAaIMOHHAas cuctema. HetHorpadus Kak HCTOYHUK
unei. Pecypcbl ananm3a TpeOOBaHUM TYPHCTOB U
NpeyioKeHn komnanuii. UaunuatuBHoe
O10PKETUPOBAHUE B TYpHU3ME.

MapKeTHHT TPOEKTOB OTKPBITHIX
WHHOBALIUM B TypU3Me

Typ-1nmaneps! u JIOr 1ara B TypusMe. MapKeTUHIOBBIN
aHaJIM3 UCIIOJIb30BaHMsl pecypca INIaHUPOBaHUs
«CUTUTYP». MapKETUHT OTKPBITHIX HICTOYHHUKOB.
OTKpBITBIE PECYPCHBIE CETH U MAPKETUHTOBOE
npoasuxenue. KomnabopaTuBHblil MapKETUHTOBBIN
noaxol. MoTuBanus TypuCTOB B MApKETHHIE IIPOCKTOB
¢ oTKpbIThIMU HcTOuHUKamMu (OSM): regoHrCTHYECKAS,
IIparMaTH4ecKas, COMAIbHAs MOTUBALIHS.
MynbTHKaHaIbHAs HHTETPALMS IIPOJBUKEHUS
TYPUCTCKUX IPOEKTOB.

4. Oopa3oBaTesibHbIE TEXHOJIOTHH

Jns

MPOBEICHUS

y4eOHBIX

3aHATUU 11O

JUCHUIIIINHC HCIIOJIB3YIOTCA Pas3siIn4HbIC

oOpa3oBaTenbHbIe TEXHOJOTHH. JIJI OopraHu3anu y4eOHOTo Mpolecca MOXKET OBITh HCIIOJIb30BAHO
AJIEKTPOHHOE 00yUueHue U (W) AUCTAHIIMOHHBIE 00pa30BaTEIbHbIC TEXHOJIOTHH.

5. OneHka NJIAHUPYeEMBbIX pPe3yJIbTATOB 00y4eHHUs!

5.1 CucreMa oleHUBAHUA

®opma KOHTPOJIA Makc. K0JIH4eCTBO 0aJ10B
3a oany Bcero
padory

Texynmi KOHTPOJIb:

- onpoc 5 bannos 30 bannos

- yuacmue 8 OUCKYCCUU Ha ceMuHape 5 6annos 10 b6annos

- KOoHmpoavbHas paboma (memvi 1-2) 10 6annos 10 6annos

- KoHmponvHas paboma (memot 3-4) 10 bannos 10 b6annos

[TpomexyTouHas aTTecTalus —9K3ameH 40 6annoB

HToro 3a cemectp 100 GanmoB

[TonmyyeHHBIM COBOKYIHBIN pe3yabTaT KOHBEPTHUPYETCS B TPAJIUIIMOHHYIO KAy OILICHOK U B
mKaity oueHok EBporelickoil cucteMsl nepeHoca U HakorieHus: kpenutoB (European Credit Transfer
System; nanee — ECTS) B cooTBETCTBUM € TaOIUIICH:

[lIxana
100-6amtpHast mkana | TpaaumuoHHas IIKaa ECTS
95-100 A
8394 OTJIMYHO B
68 — 82 XOpOoIIOo 3a4TEHO C
56 — 67 D
50 55 YIOBJIETBOPUTEIHHO E
20-49 HEYJIOBJIETBOPUTEIBHO HE 3a4TEHO FX




10-19 | F

5.2 KpnTeplm BBICTABJICHHUSA OLCHKH IO TUCHUIIIMHE

Bajbl/ OueHka nmo Kpurtepun oneHku pe3yJibTATOB 00y4eHUs M0 AUCHUILIHHE

HIxaga | gucHUIIAHE
ECTS

100-83/ OTJINYHO/ BricTaBnsiercs obydaromemMycsi, €Cii OH rITy0O0KO U MPOYHO YCBOUI TEOPETUUECKUHN 1
AB 3aYTEHO MPaKTHIECKAH MaTepuall, MOXKET NPOJIEMOHCTPHPOBATH OTO Ha 3AHATHAX 1 B X0zl
MPOMEKYTOUHON aTTeCTallUuu.

OO0y4atoniuiicsi HCUSPITBIBAIONIE U JIOTHIECKH CTPOHHO M3IaraeT yueOHBIH MaTepua,
YMEET YBSA3BIBATh TEOPUIO C IPAKTUKOM, CIIPABIISIETCS C PELICHNUEM 3aa4
podecCHOHANBHON HAIPABICHHOCTH BRICOKOTO YPOBHS CIOKHOCTH, TPABIIIEHO
000CHOBBIBACT MIPUHSATHIC PEIICHUS.

CB0OOIHO OpHEHTHPYETCS B yU4eOHOU 1 Tpo(ecCHOHAIBHON TUTepaType.

O1eHKa 1Mo AUCIMIUIMHE BBICTABISIFOTCS 00yYaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALUH.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI.

82-68/ Xopomio/ BricTaBmsiercs 00ydaromeMycsi, €ClIM OH 3HAET TEOPETUYECKUH U IPAKTUIECKUI
MaTepual, FPaMOTHO U IO CYIECTBY M3JIaracT €ro Ha 3aHATUSAX U B X0JI€
MIPOMEXYTOUYHOH aTTeCTally, HE AOMYyCKasl CyLIECTBEHHBIX HETOUHOCTEN.
OO0y4aroniuiics: IPaBIIIBHO MIPUMEHSIECT TEOPETUICCKUE TIOJI0KESHUS TIPH PEIICHUN
MPaKTUIECKUX 3a/1a9 IPO(PECCHOHANEHON HAPaBICHHOCTH Pa3HOTO YPOBHS
CIIO)KHOCTH, BJIaJIeeT HEOOXOAUMBIMH JIJISl STOTO HABBIKAMH U MPUEMAMH.

JlocTaTo4HO XOPOIIO OPUEHTHPYETCS B yUeOHOU 1 TpodecCHoHABHON IUTepaType.
OreHKa M0 JUCHUIUINHE BBICTABIIOTCS 00yJaromeMycs ¢ YI6TOM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUYHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOILHI».

67-50/ Y/I0BJIETBO- BricTaBnsiercs oby4daromeMycsi, €Clii OH 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUN U
NpaKTHYECKUIT MaTepuall, JOMYyCKaeT OT/ASNIbHBIE OIIMOKH ITPU €T0 M3JI0KEHUH Ha
3aHATUAX U B X0JI€ IPOMEKYTOUHOM aTTeCTalluu.

OO0y4aromuiicss UCTIBITHIBAET ONPEIeIEHHbIE 3aTPYJHEHUS B IPHMEHECHUH
TEOPETHICCKUX ITOJIOKEHUH TTPH PEIICHUH MPAKTHYECKIX 3a1a4 MPOohecCHOHATBHON
HaIPaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIIa/leeT HEOOXOIUMBIMU IS
9TOro 6a30BBHIMU HABBIKAMH U PUEMAMU.

JleMOHCTpHpYeT TOCTaTOYHBIH YpOBEHb 3HAHUS YICOHOMH TUTEepaTyphl IO JUCIUTUINHE.
Or1ieHKa 0 JUCIUIUINHE BBICTABIIOTCS 00yJaromeMycs C YI6TOM Pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuny, 3aKperui€HHbIe 3a JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«IOCTaTOYHBII».

49-0/ HEYJIOBJIET- BricTaBnsiercs obydaromemMycsi, €Cii OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETUIESCKUI
FFX BOPHTEIIEHO / | ¥ IPAKTHYECKHH MaTepual, JOmycKaeT rpyOble OIIMOKHU IPH €ro U3N0KEHUH Ha
3aHATHUAX U B X0JI€ IPOMEKYTOYHOM aTTEeCTAIHN.

OO0y4aronuiicss UCTIBITHIBAET CEphE3HBIE 3aTPYIHEHUS B IPUMEHEHUH TEOPETUIECKUX
MOJIOXKCHUH TIPU PEIICHUH MPaKTHICSCKUX 33729 IPOo(eCcCHOHAIEHONW HAPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CIOXHOCTH, HE BIaJleeT HEOOXOIUMBIMH U 3TOTO HABBIKAMH U
NIpUEMaMH.

JleMoHCTpHpYeT (hparMeHTapHbIe 3HAaHUS Y4eOHOI IUTepaTyphl O TUCIUIIIMHE.
O1eHKa 1o AUCIMIUIMHE BBICTABISIFOTCS 00yYaronieMycs ¢ y4éToM pe3yJIbTaToB
TeKyIeH U IPOMEXYTOUYHOHN aTTeCTalIH.

KoMnereHnuy Ha ypoBHE «JOCTaTOYHBIN», 3aKPEIUIEHHBIE 34 JUCLUIUINHOM, HE
c(OpMHPOBAHBL.

C 3a4TEHO

D,E purenbHo/
3a4TCHO

HC 3a4TCHO

5.3 OueHouynble cpeacrBa (MaTepuHajbl) IJsl TeKYyIIero KOHTPOJIS YCHeBaeMOCTH,
NPOMEKYTOYHOM ATTECTANMHU 00y4aI0IHUXCS 10 JMCIUIITIHHE
Bomnpocsl Kk 3k3amMeny:
1. OTKpbITas ¥ 3aKpbITasi MOJIEIN UHHOBALUH.



2. @DakKTopsl, ONpEAEISIONNE TYPUCTCKYIO HHHOBAIUOHHYIO CUCTEMY.

3. Tunosorus ”THHOBALMOHHBIX CUCTEM U CETEH.

4. VHHOBaIIMOHHBIE CETU U KJIACTEPBHI.

5. Crparernyeckrie ”HHOBAIIMOHHBIE alIbSTHCHI M TAPTHEPCTBA B TYPUHIAYCTPHUH.

6. MexayHaponnble cetd. CeT Kak 3HaHus.

7. BnusHue THma < MHHOBAIlMOHHBIX ~ CTpAaTeTMid HAa  MOCTPOCHHE  TYPHUCTCKUX
MHHOBAIIMOHHBIX CUCTEM.

8. HoBple HHHOBALIMOHHBIE OPraHU3AUOHHBIE (POPMBI.

9. VHHOBaIMOHHBIE U MPAKTUYECKHE COOOILECTBA CO3JaHMs U UCIOJIb30BAHUS 3HAHUN U
KOMIIETEHIIMH, MX BKJIaJl B CO3JJaHHE [IECHHOCTH.

10. KoHnenmus mpakTH4ecKoro coo0IecTna.

11.  OmnbIT (GYHKIMOHMPOBAHUS MPAKTUYECKHX COOOLIECTB B KPYHHBIX 3apyOeHBIX
KOMIIAHUSAX U OpraHU3aLUIX.

12. CoBmecTHOE CO3JaHHE LEHHOCTH Ui KJIMEHTA, COBMECTHOE TBOPYECTBO C TYPHCTaMH.
CTpyKTypa OTKPBITOTrO TypU3Ma: COJeHCTBUE, UCIIOIb30BaHNE, MHULIUMPOBAHUE.

13.  TexHonoruyeckue Nporecchl COBMECTHOTO TBOPUECTBA B TyPH3ME.

14.  VuHoBamuu yepe3 NoTpeOUTENbCKOE ydacTHe. PacimimpeHue mpaB M BO3MOXKHOCTEH
KIIMEHTOB M MOBBIIICHUE MOTPEOUTEIBCKOTO CIIPOCa.

15.  Ilapagurma COBMECTHOI'O TBOPUYECTBA B TypHU3ME.

16.  TexHonoruu ynpoIEeHHs MPOIECCOB COBMECTHOTO C TYPHCTaMH TBOPUYECTBA: POJIb

KOMHaHHﬁ, POJIb TYPUCTOB, PE3YJIbTAT TYPUCTCKOI'O OIIbITA, YPOBCHb HOTpC6HTCJ'I€fI, HHHOBAIIUM 4€pPE3
HKT.

17.  Ilpouecc reiiMuduxanuu B TypusMe.

18.  KpayacopcuHroBas CTpyKTypa pEUICHHS: OpTaHHM3alWs, ONTUMH3AIMs, TeHepalus
HAcH, aHaJIu3.

19. Tpanchopmanny B Henoyke co3AaHus CTOUMOCTH B TYpHU3ME.

20.  KpayacopcuHr B MapKETHHIE, POJIaXKe U CEPBHCE.

21.  MoTuBanus MOUCKa OTKPBHITHIX HHHOBAIUN M KPAyJICOPCHHT B TypU3ME.

22. OIC (coobmiecTBa OH-JaiiH WHHOBaIMi). POJb MPaKTHYECKUX 3HAHUN M OTKPBITHIC
WHHOBAITUH B TypH3ME.

23.  IlpuHUUTBI ¥ TOJXObI TYPUCTCKUX MHHOBAITUH.

24. PamMkn wHHOBaIMHA €  «OTKPBITBIM  ONBITOM». JlecTHHaMa Kak  OTKphITas
MHHOBAIIMOHHAsI CUCTEMA.

25.  HerHorpadwust Kak HICTOYHHK HJIEH.

26. Pecypcbl ananu3a TpeGOBaHUM TYPUCTOB U MPEATIOKEHUN KOMITAHUH.

27. NuannmatuBHOE OIOKETUPOBAHUE B TypHU3ME.

28.  Typ-mnaHepsl U JIOT JlaTa B TypHU3ME.

29.  MapkeTHHTOBBIN aHAIHU3 UCIIOJIB30BAHUS PECypca IIIAHUPOBAHUS «CHTUTYPY.

30.  MapKeTHUHT OTKPBITHIX HCTOYHUKOB.

31.  OTKpBITBIE pECYPCHBIE CETH U MapKETUHTOBOE TIPOJIBUKECHHUE.

32. KomnnabopaTuBHBINM MapKETHHTOBBINA MOIXO/.

33.  MortuBanus TYypUCTOB B MapKETHHIE MPOEKTOB C OTKPBIThIMH HcTOuHUKamu (OSM):
reJOHUCTHYECKAas, TparMaTuyeckKas, ColualbHasi MOTHBALIUS.

34,  MynbTHKaHaJIbHAS UHTETPAIS IPOIBIKEHUS TYPUCTCKUX MPOESKTOB.

6. YueOHo-MeToqUYecKOe M MHPOPMALIMOHHOE O0ecTieueHue TUCIUTLINHBI
6.1 CnHucOK HCTOYHHKOB U JIUTEPATYPHI

Hctounuku
OCHOBHEBIE
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Bepmiko, A. B. YnpapieHrne MHHOBAIMOHHOW NEATEIHLHOCTHIO @ yueOHoe mocooue / A. B.
Bepmikos, A. K. Mockanes. - Kpacnosipck : Cub. denep. yu-t, 2020. - 168 c. - ISBN 978-5-7638-
4384-2. - Tekctr : oanektponHwmi. - URL: https://znanium.com/catalog/product/1818934 (mara
obpamienus: 30.04.2022). — Pexwum qocTyma: mo NOAMKCKeE.

Nukutunze, FO. P. TpeHbl MHHOBAIMOHHOI'O Pa3BUTHUS: MHUPOBOM OMNBIT TOCYJapCTBEHHOMH
MOAJEPKKH HOBBIX oTpacieit : moHorpadust / HO. P. Mukutumsze, C. FO. Pymsuuesa. - CaHkr-
[TerepOypr : M3narenscko-nonurpaduueckas accoruanus yHuBepcuteToB Poccun, 2016. - 314 c. -
ISBN 978-5-91155-029-5. - Texct : 3JIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1515574 (mnara o6pamienus: 30.04.2022). — Pexxum mocryma: mo
TIOJIITHCKE.

JIOTIOJTHUTEIIbHBIE

OHIMKIIONENUS MHHOBAIIMOHHBIX TPAKTUK COLHUAIBHO OPUEHTUPOBAHHBIX HEKOMMEPUYECKHX
opranu3zanwmii / mox pen. E. M. Xonoctosoit, I'. M. KinumantoBoii. - Mocksa : Jlamkos u K, 2017. - 848
c. - ISBN 978-5-394-02849-6. - Tekcr : 3JICKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/937265 (mata obpamenus: 30.04.2022). — Pexxum nocTyma: 1o
HOJIITHCKE.

Pa3BuTne WHCTUTYTOB WHHOBAIlMOHHONW 5KOHOMHKM B YCIOBHSX HHTerpamuu Poccuu B
MHPOBOE SKOHOMHUYECKOE TIPOCTPAHCTBO: COOPHUK TPYAOB MO MarepuanaM MexIyHapoIHOW Hay4HO-
npakTuueckod KoH@pepeHuuu 23 utoHs 2016 roma, ropox SpocnaBinb. - MockBa : Hayunblii
KoHCynbTaHT, 2016. - 524 c. - ISBN 978-5-9908699-5-0. - Tekctr : osnextponnsii. - URL:
https://znanium.com/catalog/product/1023639 (mara oGpamienus: 30.04.2022). — Pexxum jpoctyma: mo
HOJIITHCKE.

Jluteparypa

OcHoBHas

[Tonmyxuna, A. H. Typusm: y4eOHO-METOAMYECKOE IMOCOOME IO BBIIMOJHEHUIO BBIMTYCKHOM
kBanuduKkauonHoii pabots! / A. H. Tlonyxuna. - Momkap-Ona : IITTY, 2021. - 52 c. - ISBN 978-5-
8158-2234-4. - Tekcr : anekrponubii. - URL: https://znanium.com/catalog/product/1869355 (mara
obparmenusi: 30.04.2022). — Pexxum 1ocTyTia: 1mo moArucKe.

AnekcanapoBa, A. FO. MexTyHapoaHbII Typu3M KakK T€OMoJuTHYeCKasi cuia : MoHorpadus /
A. 1O. Anekcanapora, M. B. lllunyruna. - Mockga ; bepnun : Jlupekr-Menua, 2020. - 98 c. - ISBN
978-5-4499-1557-3. - Tekcr : anekrponnsii. - URL: https://znanium.com/catalog/product/1873212
(mara o6pamenus: 30.04.2022). — Pexxum 1ocTyma: mo moAmnucke.

JlomonHuTenbHas

Tamoukuna, O. A. Typusm: packpbiBasi TBOPYECKMH MNOTEHIHMAT: YUeOHO-METOINYECKOe
nocobue / Tamoukuna O.A. - Bonrorpan:Boarorpaackuil rocyaapcTBeHHbINH arpapHblii yHUBEPCUTET,
2018. - 76 c.: ISBN. - Tekct : snektponnsiid. - URL: https://znanium.com/catalog/product/1007914
(mara o6pamenus: 30.04.2022). — Pexxum 1ocTyma: mo moAmnucke.

6.2 IlepeueHnb pecypcoB HHGOPMALNHMOHHO-TEIEKOMMYHUKANMOHHOU ceTn « AHTepHET».
https://clustercollaboration.eu/ - eBponetickas komabopanuoHHas miaTgopma
https://tourism.gov.ru/contents/documenty/strategii/ - ®enepaibHOE ar€HTCTBO MO TYPH3MY
HanuonaneHas siekrponHas oudnuorexa (HOB) www.rusneb.ru
ELibrary.ru Hay4nast anexktponnas 6ubianoreka www.elibrary.ru
Onekrponnas oudianorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
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6.3 IIpodeccnonabHbIe 0a3bl JaHHBIX H HH(POPMAIHOHHO-CIIPABOYHbIE CHCTEMbI
JHoctyn k npodeccruonanbubiM 0a3am nanubix: https://liber.rsuh.ru/ru/bases

NupopmannoHHbIe CIIPABOYHBIE CHCTEMBI:
1. Koncynpranr [lmtoc
2. Tapanr

7. MaTepua/jibHO-TeXHHYeCKOe o0ecreyeHue AU CHUIINHBI

Jns  ofecrnedeHus — JUCLMIUIMHBI — HCHOJB3YETCS  MaTepuajbHO-TEXHHUYecKas  0aza
00pa30BaTENbHOTO YUPESKIACHUS: YUYeOHBIE ayAUTOPUH, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
U1 IEMOHCTPALUU Y4eOHBIX MaTepUaJIOB.

CocraB nmporpaMMHOT0 00€CTICUCHHUSI .
1. Windows
2. Microsoft Office

HpO(beCCI/IOHaJIBHBIG [IOJIHOTEKCTOBLIE 0a3bl JaHHBbIX:

HanumonaneHnast anextponHas 6ubnuorexa (HO5) www.rusneb.ru
ELibrary.ru Hayunast snektpornas 6ubamoreka www.elibrary.ru
Onekrponnas oudiauoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

ONoa~wWNE

WHdopMaimoHHbIE CIPaBOYHBIE CUCTEMBI:
3.  KoncynpranT [lmoc
4. Tapanr

8. Obecneuenne 00pa3oBaTeJBLHOI0 Mpolecca JJIs JHUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310POBbSI H HHBAJTHI0B

B xome peamuzamuy JUCIHUIUIMHBI HCIIONB3YIOTCS CIIEAYIONIUE JIOMOJHUTEIBHBIE METOIBI
o0ydeHHsl, TEKYyIIEero KOHTPOJSI YCHEBAEMOCTH W TPOMEXKYTOUHOM aTTecTaluu OOYyYaromMxcs B
3aBUCUMOCTH OT UX UHAUBUIYATBHBIX OCOOCHHOCTEH:

o [UIsl CIICTIBIX W CIAOOBH[ANINX: JIEKIUHA O(OPMIISIOTCS B BHUIC JJIEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TIOMOIIBIO KOMIIBIOTEPA CO CIEUUATN3UPOBAHHBIM IMPOTPAMMHBIM OOECTIeUeHUEM;
MMMCbMEHHBIC 3aJ]aHWsl BBITIONHSIIOTCS HAa KOMIIBIOTEPE CO CHEIHUAIM3HPOBAHHBIM TPOTPAMMHBIM
o0OecrieueHreM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIeUMBAETCS WHIUBUAYaTbHOE
paBHOMepHOe ocBerieHue He MeHee 300 JrOKC; ISl BBIMOJTHEHHUS 3aJaHUsl MPU HEOOXOIUMOCTH
MIPEIOCTABIIACTCS YBEIMYMBAIOIIEE YCTPOMCTBO; BO3MOXKHO TAaKXKE€ HCIOJIB30BaHUE COOCTBEHHBIX
YBEIMUMBAOIINX YCTPOUCTB; IMMCHbMEHHBIC 3aJaHus OPOPMIISFOTCS YBEIIMICHHBIM MIPU(TOM; SK3aMEH
1 324€T MPOBOJATCS B YCTHOM (pOpMe UITH BBITIOJIHSIOTCS B MUCbMEHHOM (popMe Ha KOMIIBIOTEPE.

o ISl TIyXUX U CHaOOCHBIIIANINX: JIGKIIUH O(QOPMIISIOTCS B BHJIE SJEKTPOHHOTO JIOKYMEHTA,
Tu00  TPEIOCTaBISETCS  3BYKOYCHJIMBAIONIAS  ammapaTypa HMHIWBUIYATbHOTO  ITOJIb30BAHHS,
MMMCbMEHHBIC 33JJaHUSl BBINOJHSIOTCS HAa KOMIIBIOTEPE B MHUCHMEHHOH (Qopme; dk3aMeH U 3a4éT
MIPOBOATCS B MUCBMEHHOM (JOopMe Ha KOMITBIOTEPE; BO3MOXKHO MPOBEICHUE B (JOpME TECTUPOBAHHMSL.

® ISl JIUI] C HapyIICHUSIMH OIIOPHO-JIBHTATCIILHOTO ammapara: JEKIUH OQOPMIISIOTCS B BHIE
ANIEKTPOHHOTO JOKYMEHTa, JOCTYITHOIO C IIOMOIIBI0 KOMIIBIOTEpPA CO CHEIHAIN3HPOBAHHBIM
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IPOrpaMMHBIM ~ 0O€CHeYeHHEeM; IHCbMEHHbBIC 3a/laHUsl  BBINOJHSIOTCS Ha  KOMIIBIOTEPE CO
CIELUATU3UPOBAHHBIM MPOTPAMMHBIM OOecrieueHHeM; SK3aMeH U 3auéT MPOBOJATCS B YCTHOH (hopme
WIH BBINOJIHAIOTCS B MUCbMEHHOM (popMe Ha KoMIbroTepe.

[Tpu HEOOXOMUMOCTH TpeyCMaTPUBACTCS YBEITUUYEHUE BPEMEHHU JJISl TIOATOTOBKU OTBETA.

IIponienypa npoBeneHHs MPOMEKYTOYHOM arTecTalMy JUid OOy4arolUXCsl YCTaHABIMBAETCS C
yu€TOM MX MHAMBHIYaJIbHBIX NCUXO(PU3NYECKUX 0coOeHHOCTEH. [IpoMexyTouHas arrectanus MOXKET
IIPOBOAMTHCS B HECKOJIBKO 3TAIIOB.

IIpu mpoBeseHWMH TPOLEAYPHl OLEHHBAHUS pPE3YJIbTaTOB OOy4YeHHS IpeayCMaTphBaeTCs
UCIOJIb30BaHNE TEXHUYECKHUX CPEICTB, HEOOXOAUMBIX B CBS3U C MHAMBUAYAJIbHBIMH OCOOCHHOCTSIMU
oOydJaromuxcsi. OTH CpeACTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCHUTETOM, WIM MOTYT
HCIIOJIb30BaTbCsl COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

[IpoBenenune mpoueaypsl OLCHUBAHUS PE3YJIbTaTOB OOYUYCHHS JOMYCKAETCS C UCIOJIb30BaHHEM
JUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHM.

ObecneunBaercs AOCTYNn K HHGOPMAIMOHHBIM W OuOmmorpaduyeckuM pecypcaMm B CETH
WuTepHer uist kKaxxoro odyyaronierocs B popmax, aJalTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/10pPOBbS U
BOCHIPHUATHS UHPOPMALIUH:

e Uil CIENBIX W CIA0OBUISIIMX: B TEYaTHOM Qopme yBenmW4eHHBIM mpudToMm, B (opme
3JIEKTPOHHOTO JIOKYMEHTa, B (hopme ayauodaiina.

® JIUIsl TITyXUX U CIIA0OCIBIIIAIINX: B Ie9aTHOU opme, B GOpMe HIIEKTPOHHOTO JOKYMEHTA.

® 17151 00YYAIOIINXCSl C HAPYIICHUSIMU OMOPHO-ABUTaTEIbHOTO ammapara: B IeJ4aTHOH ¢gopme, B
(opMe 3IEeKTPOHHOTO JJOKYMEHTa, B (hopme ayauodaiina.

Y4eOHble ayIUTOpUU AJii BCEX BHUJIOB KOHTAKTHOM M CaMOCTOSITENBHON paboOThl, HaydHas
OnOIMoTeKa W WHBIC TOMEHICHHUS IS OOYYEeHHS OCHAIEHBI CIHEIHAIBHBIM O0OpPYIOBaHHEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMU CPECTBAMHU O0yUEHUS:

® ISl CJICTIBIX W CJIA0OBHASIIMX: YCTPOMCTBOM JUIsi CKAHUPOBAHUS M YTCHHS ¢ Kamepoil SARA
CE; nucruteem Bpaits PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

oIl TUIyXUX M CJIa0OCHBIIIAIINX: aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM JUIsl JIIOAEH C
HapyUICHHEM CIyXa U c1ab0CIHbIIIaNINX; aKyCTUYECKUI YCUIIUTEh U KOJIOHKH;

o yisi OOyYaroOIMXCs C HapYHICHUSMH OIMOPHO-IBUTATENFHOTO ammapaTa: MepeIBUKHBIMHU,
perynupyeMbpiMu dproHoMuueckumu maprtamMmu CHU-1; KOMIBIOTEpHON TEXHUKOW CO CIEeIHAIbHBIM
MIPOrPaMMHBIM 00eCTIeYeHUEM.

9. MeToanueckue MaTepuasIbl

9.1 MnaHbI ceMUHAPCKHUX
Tema 1 [Tapagurma OTKpPBITBIX U 3aKPBITHIX HHHOBAIMI B TYpUH/IyCTPUU
Bompocs! 11t 06cyxneHus:
OTkpbITas ¥ 3aKphITas MOJEIN UHHOBALUH.
@DaxTOopHl, ONpEAEAIONINe TYPUCTCKYI0 HHHOBALIUOHHYIO CUCTEMY.
Tunonorus MHHOBALIMOHHBIX CUCTEM U CETEN.
WHHOBAIIMOHHBIE CETU U KJIACTEPHI.
Crparerndyecknue MHHOBALMOHHBIE AJIbSHCHI U TAPTHEPCTBA B TYPUHYCTPUHU.
Mexnynapoansie cetu. CeTn Kak 3HAHMS.
BnusiHue THAa HHHOBAIIMOHHBIX CTPATErMi Ha IOCTPOEHNUE TYPUCTCKUX NHHOBAIIMOHHBIX CUCTEM.
HoBrle nHHOBaIMOHHBIE OpraHU3aMOHHbIE (POPMBI.
VHHOBAIIMOHHBIE U IPAKTHYECKUE COOOIECTBA CO3/1aHUs M UCIIOIb30BAHUS 3HAHUM U KOMITETCHIINH,
WX BKJaJ B CO3[aHHUE [IEHHOCTH.
Konnenmus npakTHueckoro cooo1ecTsa.
OnpIT GyHKIMOHUPOBAHUS MPAKTUYECKUX COOOIIECTB B KPYITHBIX 3apyOEKHBIX KOMIAHUSIX U
OpraHM3alMsIX.
Crnucoxk nuTeparypsbl:
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[Tomyxuna, A. H. Typusm: y4eOHO-MeTOAMYECKOE IMOCOOME IO BBIMOTHEHHUIO BBITYCKHOMN
kBanmuduKauonHoit pabots! / A. H. Tonyxuna. - Momkap-Omna : IITTY, 2021. - 52 c. - ISBN 978-5-
8158-2234-4. - Texkcr : anextponnbid. - URL: https://znanium.com/catalog/product/1869355 (nmara
obpamienus: 30.04.2022). — Pexwum qocTyma: mo HOAMHUCKeE.

Anekcannpona, A. FO0. MexayHapoaHbId TypHU3M Kak TeONnoJIMTUYECKasl Chiia : MoHoTpadus /
A. 1O. AnekcanapoBa, M. B. lllunyruna. - Mocksa ; bepnun : lupexr-Menua, 2020. - 98 c. - ISBN
978-5-4499-1557-3. - Tekcr : smextponusiii. - URL: https://znanium.com/catalog/product/1873212
(mara o6pamenus: 30.04.2022). — Pexxum 1ocTyma: mo moAmnucke.

Tema 2 CoBMECTHOE TBOPYECTBO U TEXHOJIOTUYECKUE TPOIECCHI B TYPU3ME

Bompocs! 11t 06cyxaeHus:

CoBMecTHOE CO3/1aHHE [IEHHOCTH IS KITMEHTA, COBMECTHOE TBOPYECTBO C TYPHUCTAMHU.

CTpyKTypa OTKpBITOTO TypHU3Ma: COACHCTBHE, UCIIOIB30BaHNE, MHULIMUPOBAaHUE. TeXHOIOTHYecKue
MIPOLIECCHI COBMECTHOT'O TBOPYECTBA B TYPHU3ME.

NunoBanuu yepe3 noTpeOUTEIbCKOE yUacTHe.

Pacmmpenue npaB ¥ BO3MOKHOCTEH KIIMEHTOB U MOBBIIIEHUE MTOTPEOUTEILCKOTO CIIpOca.
[Tapangurma cOBMECTHOTO TBOPUECTBA B TypHu3Me. TeXHOIOTHH YIPOIIEHHS MPOIIECCOB COBMECTHOTO C
TypHUCTaMHU TBOPYECTBA: POJIIb KOMIIAHHMA, POJIb TYPHCTOB, PE3YJIHTAT TYPUCTCKOTO OIBITA, YPOBCHb
notpeburenei, nHHOBaruu yepe3 MKT.

[Iponecc refiMmuukanyu B Typusme

Crucoxk nuTeparypsbl:

[Tomyxuna, A. H. Typusm: y4eOHO-METOAMYECKOE IMMOCOOME IO BBITIOJHEHUIO BBITYCKHOM
KBaTH(UKAIMOHHOI paGoTsl / A. H. ITonyxuna. - Momkap-Oma : IIT'TY, 2021. - 52 c. - ISBN 978-5-
8158-2234-4. - Tekcr : anmektponubiii. - URL: https://znanium.com/catalog/product/1869355 (xara
obpamenusi: 30.04.2022). — Pexxum JocTyna: mo nomucke.

AnekcanapoBa, A. FO. MexIyHapOIHBII TypH3M KaK T€OMOJUTHYECKAs cuia : MoHorpadus /
A. 1O. AnekcanapoBa, M. B. lllunyruna. - Mocksa ; bepnun : lupexkr-Menua, 2020. - 98 c. - ISBN
978-5-4499-1557-3. - Tekcr : anekrponnsid. - URL: https://znanium.com/catalog/product/1873212
(marta obpamenus: 30.04.2022). — PexxuMm gocTymna: 1o moJnickKe.

Tema 3 KpayacopcuHr B Typu3Me: HHHOBALMHU C OTPaHUYEHHBIM O10JKETOM
Bomnpocsr mist o0cyxnenust:

KpayncopcuHrosas cTpyKTypa pelIeHUs: OpraHu3alus, ONTUMHU3aLus, TeHEpaLns NIEH, aHaIu3.
Tpanchopmaniny B enoyke co3AaHus CTOUMOCTH B TYpHU3ME.
KpayncopcuHr B MapKeTHHTe, IPOJake U CEPBUCE.

MotuBanust MOMCKa OTKPHITHIX HHHOBALMI U KpayJICOPCUHT B TypU3ME.
OIC (coobriecTBa OH-JIaliH MHHOBALINIA).

Ponpb npakTuyeckux 3HaHUN U OTKPBITbIE MHHOBAILlMU B TYpHU3ME.
ITpyHIMIIBI M TOAXOABI TYPUCTCKMX MHHOBALIUH.

Pamky nHHOBaNMN ¢ «OTKPBITBIM OITBITOM.

JlecTrHaNUs KaK OTKPBITas MHHOBALIMOHHAS CHCTEMA.

Hetnorpadus xak nCTOUYHUK UAEH.

Pecypcbl ananu3a TpeGOBaHUM TYPUCTOB U MPEATIOKEHUNH KOMITaHUH.
NuunmaTtuBHOE 010)KETUPOBAHNE B TYpU3ME.

Crnucok nureparypsl:

[Tomyxuna, A. H. Typusm: y4eOHO-MeTOAMYECKOE TMOCOOME TIO BBIMOTHEHUIO BBITYCKHOMN
kBanmuduKkauonHoit pabots! / A. H. Tlonyxuna. - Momkap-Omna : IITTY, 2021. - 52 c. - ISBN 978-5-
8158-2234-4. - Tekcr : anmekrponnbiid. - URL: https://znanium.com/catalog/product/1869355 (nara
obpamienus: 30.04.2022). — Pexwum gocTyma: Mo NOAMUCKe.

Anekcannpona, A. F0. MexayHapoaHbIid Typu3M Kak T€OMOJIMTUYECKasi Cuiia : MoHoTpadus /
A. 1O. Anekcannposa, M. B. lllunyruna. - Mocksa ; bepiun : Tupexr-Meaua, 2020. - 98 c. - ISBN
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978-5-4499-1557-3. - Tekcr : smexktponHbii. - URL: https://znanium.com/catalog/product/1873212
(mata obpamenus: 30.04.2022). — PexxuMm gocTyma: 1o moJmickKe.

Tema 4 MapKeTuHTI IPOEKTOB OTKPBITHIX MHHOBALIUI B TypU3ME
Bompocsr qi1st 06cyxaenHus:
Typ-1nua"eps! 1 JIOT 1aTa B TypU3MeE.
MapKeTHHIOBBII aHAIHU3 UCIIOJIB30BAHUSI pecypca IIIAHUPOBAHUS «CUTUTYPY.
MapKeTHHT OTKPBITBIX HCTOYHUKOB.
OTKpBIThIE PECYPCHBIE CETH U MAPKETHUHIOBOE MPOIBUKECHHE.
KonnabopaTuBHbIN MapKETUHTOBBIM MOIXO/.
MoTHBalusi TYpHUCTOB B  MapKeTHHIE TMPOEKTOB C  OTKpbIThiIMH  ucTouHHKamu (OSM):
reIOHUCTHYECKAsI, IparMaTHIeCcKas, COlUaaIbHasi MOTHUBAIIHS.
MynbTuKaHaIbHas MHTETPallUs POABUKEHUS TYPUCTCKUX MPOECKTOB.
Crnucoxk nureparypsl:
OcHoBHas

[Tomyxuna, A. H. Typusm: y4eOHO-METOAMYECKOE IMMOCOOME IO BBIMOJHEHUIO BBITYCKHOM
KBaTHUKAIMOHHOI paGoTsl / A. H. ITonyxuna. - Momkap-Oma : IITTY, 2021. - 52 c. - ISBN 978-5-
8158-2234-4. - Tekcr : anmekrponnbid. - URL: https://znanium.com/catalog/product/1869355 (mara
obpamenusi: 30.04.2022). — Pexxum goctyna: mo nomucKe.

AnekcanapoBa, A. FO. MexyHapOIHBIN TypHU3M KaK T€OMOJUTHYECKas cuiia : MoHorpadus /
A. 1O. Anekcanaposa, M. B. lllunyruna. - Mocksa ; bepnun : lupexr-Menua, 2020. - 98 c. - ISBN
978-5-4499-1557-3. - Tekcr : anekrponnsid. - URL: https://znanium.com/catalog/product/1873212
(marta obpamenus: 30.04.2022). — PexxuMm gocTymna: 1o moJinuckKe.

MatepuanbHO-TEXHUUYECKOE 0OecTieueHIE 3aHsTHS:
- IOCKa MeJIoBast
- KOMITBIOTEP U MPOEKTOP.

9.2 MeTtoanyecKue peKOMeHAAlMH 110 NOAT0TOBKe NMCbMEHHbIX padoT

TpeboBaHMsl K BBINOJIHEHHUIO NUCHBMEHHBIX pPa0OT: BBEAEHHE, OCHOBHAs 4YacTb, CIIMCOK
mutepatypbl. Pabota odopmiisieTcss B COOTBETCTBUHM C OOIUMH TpeOOBAHUSAMH K O(OPMIICHHIO
nucbMeHHbIX padot B PITY: http://liber.rsuh.ru/?q=node/1648.

Pacnipenenenue TeM Npe3eHTAllMd MEXIY CTYAEHTaMHM M KOHCYJIbTHPOBAaHUE OOy4aeMbIX IO
BBITIOJTHEHUIO TMCbMEHHOMN pabOoThl OCYIIECTBIISIETCS TaKXKe KaK U Mo pedepary.

[Tpuctynas Kk mOAroToBKE pabOThI B BHJIE 3JIEKTPOHHOM MPE3EHTALUU HEOOXOJUMO UCXOIUTh
U3 LeJell Mpe3eHTaluu U YCIOBUU €€ MpOoYTeHMs, KaKk MpaBHIIO, Takylo padoTy oOydaemble
MIPEACTABIIAIOT MIPENOAABATENI0 HA MPOBEPKY I10 JJIEKTPOHHOU IOYTE, YTO MCKIKYAET BO3MOXKHOCTh
JIOTIOJTHUTEIBHBIX KOMMEHTAPUEB U MOSICHEHUH K MpEACTaBICHHOMY MaTepuany. B nanHoi y4ueOHOM
JUCLUIUIMHE B NPE3EHTALlMM BA)KHO IIOKA3aTh OCHOBHBIE PECYPCHI IS Pa3BUTHS TypHU3Ma, a TAKXKe
CO3JJaHHBIE HA OTUX pecypcax TYPUCTCKUE HEHTPBI, KypOPThI U KPYITHBIE TYPUCTCKHE MAPLIPYTHI.

[To cormacoBaHuIO C MpemnojaBaTeNeM, MaTepuaiabl MUCbMEHHOW paboThl M Mpe3eHTaluu
ctynent MmoxeT npeacrtaButh Ha CD/DVD-nucke (USB dudm-nucke).

DJEeKTpOHHbIE MPEe3eHTAllUU BBINOJHIIOTCA B mporpamme MS PowerPoint B Buze cnaiinoB B
CJIEYIOILEM NOPSIKE:

. TUTYJIBHBIHN JIUCT C 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOJIHEHHSI ITPE3CHTAIIH;
. IUJIaH Npe3eHTauu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTh (He Oonee 10 cnaiioB);

. 3aKJIoueHne (BbIBOM);

O6u1e TpeboBaHuUs K CTUIEBOMY O(POPMIICHHIO MTPE3CHTAINH:

. JU3aiiH J10JKEH OBITh MPOCTHIM U JAKOHUYHBIM;

® OCHOBHas ICJIb - YUTACMOCTD, 4 HEC CY6’bCKTI/IBHa${ KpacoTa. HpI/I OTOM HE€ HaI0
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BIIaJIaTh B APYTYIO KPallHOCTh M MUCATh Ha OENBIX JUCTaX YepHbIMU OYKBaMH - HE y BCEX 3TO
MOJIYy4YaeTCsl CTUIIBHO;

. [[BETOBasi TaMMa JIOJDKHA COCTOATh HE 0o0Jiee YeM U3 JABYX-TPEX IIBETOB;

. BCEr/a JIOJDKHO OBITH JBa THUIA CIAWAOB: I THTYJIBHBIX, TUIAHOB M T.I. W JUIS
OCHOBHOT'O TEKCTa;

. pa3mep mpudTa J0KEH ObITh: 24-54 myHKTa (3aroyioBoK), 18-36 myHKTOB (OOBIYHBIN
TEKCT);

. TEKCT JOJDKEH OBITh CBEPHYT JIO KIIOUEBBIX CioB M (pas. IlomHble pa3BepHyTHIE

IPEUIOKEHUS] Ha Claiilax TaKUX IMPEe3eHTAlUH MCIOJIB3YIOTCS TOJBKO NpH LUTUpOoBaHUU. [Ipum
HEOOXO/IMMOCTH, B TMOJIe «3aMeTKH K ClaiijaM» MOXKHO TPUBECTH KpaTKHe KOMMEHTAPUH WM
HOSICHEHMS.

. KaXXObIN clIaiil JOJDKEH UMETh 3ar0JIOBOK;

. BCE CIIai/ibl JOJKHBI OBITh BBIAECP)KAaHbI B OTHOM CTHJIE;

. Ha Ka)XJIOM cliaiiie 10JKHO OBITh He OoJiee TpeX MILUTIOCTPALIN;

. CJIaii/ibl TOJDKHBI OBITh IPOHYMEPOBAHBI C YKAa3aHHUEM OOLLEro KOJIMUYECTBA CIIaiI0B;

. UCIOJIB30BaTh BCTPOEHHBIE 3(P(PEKTh aHMMaMKU MOXHO TOJIBKO, KOrja 0e3 3Toro He

oboituck. OOBIYHO aHUMAIMS HCIIOJIB3YeTCs JUIsl NPUBJIEUEHHUs] BHUMAHUS CilylIaTesnell (Hampumep,
IIOCJIEZI0BATEIBHOE MOSIBJICHUE AJIEMEHTOB JIMarPaMMBbl).

* CIIUCKU Ha Claiifiax He JOJDKHBI BKIIOYaTh Oojiee 5-7 anemeHToB. Eciin s5ieMEHTOB cnucka
BCE- Taku OoJbllle, MX JIy4YIlle PACIOJIOKHUTh B JIBE KOJOHKHU. B Tabiuuax He NOMHKHO ObITH Oosee
YeThIpeX CTPOK M YEThIpPEX CTOJIOLOB - B IPOTUBHOM Cilydae JaHHbIEe B TaOauLe OyAyT O4eHb MEJIKUMU
U TPYJTHO PA3TUIUMBIMHU.

TpeGoBanus K KOHTPOJBLHOI padoTe

Kontponbnast pabora mpeactaBiseT coOOW OJMH W3 BHJIOB CaMOCTOSTEIIBHOW pPaOOTHI
obyyaromuxcs. [Io cyTu — 3T0 U3I0XKEHHE OTBETOB Ha OIpPEE/ICHHbIE TEOPETUYECKHE BOIIPOCHI IO
y4eOHOH TUCHMIUINHE, a TAKKE PEHICHUE MPAKTHUECKUX 3aaa4. KOHTpoIbHBIE IPOBOASTCS ISl TOTO,
4TOOBbI Pa3BUTh y OOYUAIOIIMXCS CIIOCOOHOCTH K aHAJINM3y HAYYHOM M yuyeOHOM JMTeparyphl, yMEHUE
00001maTe, CHUCTEMAaTH3HPOBATh M OLEHHUBATH IMPAKTHYECKHUH M HAYYHBIM Marepuai, YKpEIUIsiTh
HaBbIKM OBJIQJICHUS MOHATUSAMM OIpENelieHHOM Hayku M T. A. [lpu oueHke KOHTpPOJIbHOM
IpenojaBaTesib PyKOBOACTBYIOTCS CIEIYIOIIMMH KPUTEPHUSIMHU:

— pabota ObuIa BBIIIOJIHEHA aBTOPOM CAMOCTOSITENIBHO;

— oOyyaromuiicss moso0pan AOCTAaTOYHBIM CHHMCOK JIMTEPATyphl, KOTOpas HeoOXoauma JJis
OCMBICJIEHHS TEMbI KOHTPOJIbHOI;

— aBTOp CyMeJl COCTaBUThb JIOTMYECKM OOOCHOBAHHBIM IIJIaH, KOTOPBIH COOTBETCTBYET
MOCTaBJIEHHBIM 3a[a4yaM U COPMYITMPOBAHHON 1IeNH;

— o0yuvarouuiics aHaIu3upyeT MaTepuanl;

—  KOHTpoJibHas paboTa oOTBe4aeT BCeM TpPeOOBAHUSAM YETKOCTH M3JIOKEHHS U
apryMEHTHPOBAHHOCTH, OO BEKTUBHOCTH U JIOTUYHOCTH, TPAMOTHOCTH U KOPPEKTHOCTH;

— oOyuaromuiics cymen 000CHOBaTh CBOIO TOUKY 3PEHHUS;

— KOHTpOJIbHasl paboTa COOTBETCTBYET BCEM TPEOOBaHUAM 1O 0OPOPMIIEHHUIO;

— aBTOp 3alIUTHUI KOHTPOJBHYIO M YCIEUIHO OTBETHJ Ha BCE BOINPOCHI MpENojaBaTes.
KonTponbHast pabota, BbIOJHEHHAs HEOPEKHO, HE 110 CBOEMY BapUaHTy, 0e3 cOOJII0/IeHUsT TpaBuIl,
NpEeIbsBIsAEMBIX K €€ 0(OpMIIEHHUIO, BO3BpallaeTcss 0e3 MPOBEPKU C yKa3aHHMEM MPUYUH, KOTOpbIE
JOBOJATCS 10 oOyyatomierocs. B aTom ciyyae KOHTpoJibHas paboTa BBIOJIHSAETCS TOBTOPHO.

[Ipy BBIABIEHUM 3aJaHM, BBINOJHEHHBIX HECAMOCTOSTEIbHO, IpernojaBareib BIIpaBe
MIPOBECTU 3alllUTy CTYyAEHTaMu cBOMX paboT. Ilo pesynbraraM 3amuThl MPENogaBaTeslb BBIHOCHUT
pereHue 1100 0 3aueTe KOHTPOJIBHON paboThl, MO0 00 ee BO3BpaTe ¢ MN3BMEHEHHEM BapuaHTa. 3aluTa
KOHTPOJIBbHON pabOThl MpenoaraeT cBOOOJHOE BiaJleHUE CTYJIEHTOM MaTepuajioM, U3JI0)KEHHBIM B
paboTe U Xopoliee 3HaHue Y4eOHOH TUTepaTypbl, HCIOIL30BAHHOM MTPU HAITMCAHUH.

[Tpumepst Borrpocos 11151 KoHTposibHOM paboThI

1.®opMHupoBaHUE OCHOBHBIX HAINpaBIEHUH KaJApOBOH MOJUTUKM Ha TNpPUMEpPE KPYIHBIX
Mpe/icTaBUTeNe NHIYCTPUH FOCTEIPUUMCTBA.
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2.OCHOBHBIE IPUHIUIIBI, TPOLIECCHI M MOIXObI B 00JIACTH TEXHOJIOTUU PEKPYTHHra: Screening,
General recruitment, Selection, Executive search, ap. Ha mnpumepe KpyHHBIX NpeACTaBUTENCH
MHAYCTPUH FOCTENPUUMCTBA.

3.Ponp Tom-MeHeKMEHTa TpHU (POPMHUPOBAHUN OCHOBHBIX HANPABJICHUN KaJpPOBOM MOJUTUKHU:
IIPUOPUTETHI, aJanTalus, MHHOBAllUM, HOPMATUBHAs JOKyMEHTAlMsl, 0OpaTHas CBS3b C MEPCOHAJIOM,
B3aMMOJICHCTBHE C KaJIpOBOH CIy»k00il Ha MpuUMepe MEKIYHAPOJHBIX U HAIIMOHAIBHBIX TOCTUHUYHBIX
CETEH.

4.B3anMOCBS3b KaJpOBOM MOJUTHKU CO CTPYKTYPHBIMH 3JIEMEHTaMu OW3HEC-MOJenu, On3Hec-
nporeccaMy, OM3HEC-PEHHKEHUPUHIOM, JKU3HCHHBIM LIMKJIOM OpraHU3allMM, CTpaTerueid pa3BUTUS
OPEONpUATHS HMHIYCTPUM TOCTEIPUMMCTBA Ha TpUMEpe MEKIYHApOJHBIX M HAIMOHAIbHBIX
TOCTUHUYHBIX CETEH.

5.0cHOBHBIE 0COOEHHOCTH U crienuduueckue GakTopsl pOTAMU KaJpOB Ha MPUMEPE KPYIHBIX
IIPEJCTaBUTENIEH UHYyCTPUU TOCTEIPUUMCTBA

6.JlayHcaii3unr, ayrctaQuHr, JU3UHT NEpCOHANa, ayTCOPCHHI MEpCOHala, ayTIICHCMEHT Ha
IIpUMepEe KPYIHBIX MPeICTaBUTEIeH HHAYCTPUH FOCTENPUHMCTBA.

7. Kimouessie mokazarenu s¢dexkruBHocTH (Key Performance Indicators — KPI) mns nepconana
U MoApa3ieNeHui NpeAnpUsATHIA UHyCTPUH TOCTEIIPUUMCTBA (Ha IpUMEpeE).

8.dopMupoBaHNEe OCHOBHBIX HAIIPABICHHNA KaJPOBOH MOJUTUKH M OCOOCHHOCTH YIPABICHHS
[IEPCOHAJIOM B MaJIOM TOCTUHUYHOM OU3HECE.

9.MlHCTpYMEHTBHI aJanTallid OPTraHU3alMOHHOM KYyJIbTYPHl MEXKIYHAPOJHBIX TOCTHHHYHBIX
KOMIIaHUH MPH BBIXO/IE Ha 3apyOeKHbIE PHIHKU.

10. OcHoBHBIE TOAXOABI B 00NacTH BHYTpU(PHUPMEHHOTO OOYYECHHs IEpCOHaja,
KOPIIOPAaTUBHBIX TPEHUHIOB, Pa3BUTHS HaBBIKOB MEXJIMYHOCTHOIO OOIIECHUS, «3MOLMOHAIBHOIO
MHTEIUIEKTa», «COPT CKUIIICY Ha MPUMEPE MEXKTyHAPOJHBIX U HAIIMOHAJIBHBIX TOCTHHUYHBIX CETEH.

9.3 Uusie maTrepuaisl
TemaTnka caMOCTOSITEIbHBIX HCCIEI0OBAHUIM:

PexpyTMeHT (pEeKpyTHHT), «XSIXaHTHHI», IPIMOU MOMCK. TexHoIornn pekpyTHHra: Screening,
General recruitment, Selection, Executive search.

Ponb nuHelHBIX pykoBoauTeneil B otO0ope nepcoHana. OyHKIUU PYKOBOAMUTENECH pa3InyHbIX
YPOBHEM.

OcoOeHHOCTH poOTalMKM KaapoB B MHIYCTPUU Typu3Ma U ToCTENpUUMCTBa. JlemernpoBaHue
ITOJIHOMOYHH.

Ouenka u arrecranus nepconana. Kagpossiii aynut. Kagposslii peseps.

[ToBbIieHNe KBaTUpUKAILMK U TPoecCHOHAIBbHOE pa3BUTHE EPCOHANA

OcHOBHBIE acNeKThl OOECHEeYeHHs HAWIydllIero COOTBETCTBHSI IE€PCOHAJa M OCHOBHBIX
TEXHOJIOTUH TOCTUHUYHOM  JIeATENbHOCTH: TOCTEBOM ILMKJ, OpOHUPOBAaHHME M €ro  THUIIBI
(rapaHTHpOBaHHOE, HETapaHTUPOBAHHOE, CBEPXOPOHUPOBAHME), OCHOBHBIE M JOTOJHMUTEIbHBIC
ycayru. TexHonoruyeckasl Leno4yka B3aMMOJAEHCTBHSI TOCTMHUYHBIX CIY>KO HMpPHU OKa3aHUU YCIIyTH
pa3MeleHus.

JlayHcaii3uHr, ayTcTauHT, JU3UHT TIepCoHaNa U ayTIIICHCMEHT.

IToaxoapl K MOTHBAIIUU U CTUMYJIMPOBAHUIO ITEPCOHANIA.

[Toxxo/p! K MOCTPOEHUIO BHYTPU(DUPMEHHOTO 00yUEHHS

busnec-koyunHr. HactaBHM4YECTBO.

Oco0eHHOCTH yIIpaBlIeHHs IEPCOHATIOM B MaJIOM TOCTUHUYHOM OU3HECE.

KanpoBast cocraBisironiass npu NMPOEKTUPOBAHUU CUCTEMBI YIPABJIECHHUS KAa4ECTBOM YCIYT B
KOMIIAHUU TypU3Ma M TOCTENPUMMCTBA. METONbI OLICHKM KauecTBa: «TalHBIH» TOCTh, CaMOAyAUT,
U3MEPEHUE YIOBIETBOPEHHOCTH.

MexaHu3Mbl TpPEAOTBpPAIICHUS HEONAronpusATHBIX (AKTOPOB sl Pa3BUTHUA  KaJpPOBOTO
MOTEHLIMaJa NPEIUPUITUS: JUCKPUMHUHAIMHM, SUKU3Ma, JAEMOTHBALMM, KOH(IUKTHON Cpelbl,
TEKy4eCTH KaJapoB, OOCTPYKLHUH, aOCeHTeu3Ma, IMPEe3eHTEU3Ma, AaCUMMETPUH M HCKAKEHUS
nH(pOpMaLIUY APYTUX SIBICHUH.
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[IpoexkTupoBaHue Kapbepbl Ha HOpUMEpax MNPEAUPUATHNH HHIAYCTPUH TypuU3Ma U
rocrenpuuMcTBa. Buael n unTepnperannu kapwep. Ilpoasmxenne nepconana.

Kaprseporpammbl, HHCTPYMEHTHI YIPABIECHUSI Kapbepoil U MpoQeccCuOHAIbHBIE OPUEHTAIIUU Ha
MPEANPUATHIX UHAYCTPUU TypU3Ma U TOCTENPUUMCTBA

CoBpeMeHHBI MOAXOJ K YIPaBICHUIO KYJIbTYPHBIMU  pasznuuusiMu. OddeKkTuBHas
MYJIbTUKYJIbTYPHAsl KOMaH/1a: CO3/laHuE U yIIpaBlieHUE. BiMsiHMe KOHCTpYKTHBU3MA.

[ToreHuuan u 11e1eco00pa3HOCTh BHEAPEHUS KPOCCKYJIBTYPHBIX TPEHUHIOB B MEXIYHAPOIHBIX
KOMIIAHUSAX U MYJbTHKYJIBTYPHBIX KoMmaHusx. OOyueHne MyJIbTHKYJIbTYPHOH Tpynmsl. MeToasl u
TEXHOJIOTUH MOJIUKYJIBTYPHOTO 00pa30BaHusl.

Teopus criupalibHOM JUHAMMKYU B TOCTEIPUHUMCTBE U €€ IIPAKTUUYECKOE BIMSIHHUE Ha KaJIPOBYIO
MTOJIUTHKY .
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

Jucuumnuza (Moayib) « TeXHOJI0ruu OTKPBITHIX CHCTEM B MHAYCTPUM TYPU3Ma» peallu3yeTcs Ha
(bakynpTeTe BOCTOKOBECHHS U COLMATbHO-KOMMYHHKATUBHBIX HayK Kadeapoii 00IIecTBEHHBIX
CBA3€H, Typu3Ma U FOCTEIPUUMCTBA.

L{enb TUCIUIUTMHEI - COOPMHPOBATH Y CTYJCHTOB MaruCTpaTyphl KOMIIETECHITUH, TO3BOJISIOIIHNE
OTIPE/ICIISATH MIPUBJICYCHUE PECYPCOB M TEXHOJOTUN JPYTHX KOMIAHUH 17151 OBICTPOTO U 3 (HEKTUBHOTO
peIIeHHs 33/1a4 TyPKOMITAaHUH.

3amaun ITUCHHUILIMHEL:

1) Croco0CTBOBATh MPUMEHEHHUIO CTAaHAAPTOB OTKPBITHIX MIPOLECCOB Je-(paKTo U Je-I0pe;
2) [I03HAKOMUTb C IPAKTUKAMU BHEAPEHUS COBPEMEHHBIX TEXHOJIOTUI AJIs CTapTana;
3) ITO3HAKOMUTH C TEXHOJIOTUSIMU COTPYJHUYECTBA C CETSIMU «3KCIEPTOBY.

JucuuiuinHa (mMooyns) HarpasiieHa Ha (POpMUPOBAHUE CIIEAYIOIIMX KOMITETEHLIUH!

YK-6.2 - OmnpenensieT NPUOPUTETHI COOCTBEHHOH ICSITEILHOCTH, JIMYHOCTHOTO PAa3BUTHS W
po¢eCCUOHATILHOTO POCTa

YK-6.4 - Ctpout npohecCHOHAIbHYIO Kapbepy M ONPEACISeT CTPATETHu0 Mpo(hecCHOHATEHOTO
pa3BUTHS

OIIK-1.1 - ®opMupyeT TEXHOJIOTUYECKYIO KOHIIETIIIMIO TYPUCTCKOTO IPEIPUSITHS

OIIK-2.3 - OcymecTBiseT yHpaBieHUE IPOLECCOM OpPraHU3alMOHHOM JMArHOCTHKH U
OpPraHMU3aMIOHHOTO MPOEKTUPOBAHUS AEATEIbHOCTU NPEAIPUIATUN chepbl TypU3Ma

OIIK-3.3 - BHenpsieT cuctembl yIpaBiIeHHUs KayeCTBOM Ha MPEANPUATUIX chepbl Typu3ma

OIIK-5.1 - IlpumeHSieT TEXHOJOTMH U METOJbl CTPATErMUYECKOro aHaiu3a JAeATeIbHOCTU
HIPEeINpUATHI HHAYCTPUH TypU3Ma

B pesynbrare 0cBO€HUS IUCLUILIMHBI (MOYJIsl) 00yYaroLIHiics JOKEH:

3HaTh: OCHOBBI BEICTpPAaUBAaHUSI MHHOBALIMOHHONW KOMIIOHEHTHI B CTPYKTYpE ONepalliOHHON
JEATEIBHOCTH TYPUCTCKOM KOMITAHUN

YMeTh: aHaM3UpOBaTh OCTABJICHHBIE 3a/1a4l B TYPUCTCKOMU cdepe

Bragers: HaBbIKaMU MHTEPIIPETALIMN NIOJYUYEHHBIX PE3yIbTAaTOB B paMKaXxX JEKOMIIO3HMIIMU 3314
TYPUCTCKOM HampaBIeHHOCTH

ITo nucuumnuze (Modynro) NpeayCMOTpEHa MPOMEXYTOUHasl aTTecTalus B popMme sx3amena.

OO61as TpyA0eMKOCTh OCBOEHUS TUCHUTUIMHBI (M00)/is) COCTABISAET 3 3aU€THbIC €AMHUIIBI.
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10. COURSE DESCRIPTION
1.2. The purpose and objectives of the course

"Technologies of open systems in the tourism industry” is implemented at the Faculty of
Oriental Studies and Social and Communicative Sciences by the Department of Public Relations,
Tourism and Hospitality.

The purpose of the discipline: to form master's degree students with competencies that allow
them to determine the attraction of resources and technologies of other companies for a quick and

effective solution of the tasks of a travel company.

Tasks:

1) promote the application of standards and processes de facto and de jure;
2) to introduce the practices of the introduction of modern technologies from a startup;
3) introduce technologies of cooperation with networks of "experts".

11. LEARNING OUTCOMES

Competence

Competence indicators

Learning Outcomes

VYK-6 - Be able to
determine and implement
the priorities of their own
activities and ways to
improve it based on self-
assessment

VYK-6.2 - Determines the
priorities of his own
activities, personal
development and
professional growth

To know: the basics of building an
innovative component in the structure
of the operational activities of a travel
company

To be able to: analyze the tasks set in
the tourism sector

To possess: skills of interpreting the
results obtained within the framework
of the decomposition of tourist-oriented
tasks.

YK-6.4 - Builds a
professional career and
defines a professional
development strategy

To know: the basics of processing and
interpreting incoming information from
the external and internal organizational
environment

To be able to: process information and
form your own points of view

To possess: the skills of forming your
own opinion and suggestions based on
the analysis of tourist and related
information.

OIIK- 1 - The ability to
form a  technological
concept of a tourist
organization, to organize
the introduction of
technological innovations
and software in the field of
tourism

OIIK-1.1 - Forms the
technological concept of a
tourist enterprise

To know: technologies for solving
tasks within the framework of a tourist
project

To be able to: focus on results when
solving problems

To possess: project evaluation skills

OIIK-2 - Ability to carry
out strategic management
of tourism activities at
various levels of
management

OIIK-2.3 - Manages the
process of organizational
diagnostics and
organizational design of the
activities of tourism
enterprises

To know: the main aspects of ensuring
the best compliance of the results
obtained with the expectations at the
enterprises of the tourism industry

To be able to: set benchmarks for
results within the open innovation
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paradigm in tourism

To possess: the skills of applying the
concepts of open innovation in solving
the problems of tourism-oriented

projects
OIIK-3 - Ability to develop | OITK-3.3 - Implements To know: quality management systems
and implement quality quality management systems | and operational regulations when
management systems for at tourism enterprises building relationships with potential

tourism services

business partners.

To be able to: implement, control and
develop quality systems of operational
processes in tourism.

To possess: operational structure
management skills in tourism

OIIK-5 - Able to provide OIIK-5.1 - Applies To know: technologies and methods of
justification, development | technologies and methods of | strategic analysis in tourism.
and implementation of the | strategic analysis of the To be able to: apply strategic analysis

economic strategy of the activities of tourism industry | tools within the framework of relations

enterprise, priority areas of | enterprises
its activities and be able to
evaluate the effectiveness
of management decisions

with stakeholders of the tourism
business.

To possess: skills of analyzing the
results of strategic planning of tourist
projects

12. COURSE SYLLABUS

The total labor intensity of the course is 3 credits, 108 academic hours.

The structure of the course for full-time education
The scope of discipline in the form of contact work of students with teaching staff and (or)
persons involved in the implementation of the educational program on other conditions, during training

sessions:
Semester | Type of training session Number of
hours
2 Lectures 10
2 Seminars 20
Total: 30

The volume of the discipline (module) in the form of independent work of students is 60

academic hours (5).

Ne [ Name of the discipline section

Content

1

The paradigm of open and closed
innovations in the tourism industry

Open and closed models of innovation. Factors
determining the tourist innovation system. Typology of
innovative systems and networks. Innovation networks
and clusters. Strategic innovation alliances and
partnerships in the tourism industry. International
networks. Networks as knowledge. The influence of the
type of innovation strategies on the construction of
tourist innovation systems. New innovative
organizational forms. Innovative and practical
communities of creation and use of knowledge and
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competencies, their contribution to value creation. The
concept of a practical community. Experience in the
functioning of practical communities in large foreign
companies and organizations.

Collaborative creativity and
technological processes in tourism

Joint creation of value for the client, joint creativity
with tourists. The structure of open tourism: promotion,
use, initiation. Technological processes of joint
creativity in tourism. Innovation through consumer
participation. Empowering customers and increasing
consumer demand. The paradigm of joint creativity in
tourism. Technologies to simplify the processes of joint
creativity with tourists: the role of companies, the role
of tourists, the result of tourist experience, the level of
consumers, innovation through ICT. The gamification
process in tourism

Crowdsourcing in tourism:
innovations with a limited budget

Crowdsourcing solution structure: organization,
optimization, idea generation, analysis.
Transformations in the value chain in tourism.
Crowdsourcing in marketing, sales and service.
Motivation for the search for open innovation and
crowdsourcing in tourism. OIC (Online Innovation
Communities). The role of practical knowledge and
open innovation in tourism. Principles and approaches
of tourism innovations. Innovation framework with
"open experience”. Destination as an open innovation
system. Nethnography as a source of ideas. Resources
for analyzing the requirements of tourists and offers of
companies. Proactive budgeting in tourism.

Marketing of open innovation
projects in tourism

Tour-gliders and log data in tourism. Marketing
analysis of the use of the planning resource “cititur".
Open source marketing. Open resource networks and
marketing promotion. Collaborative marketing
approach. Motivation of tourists in the marketing of
open source projects (OSM): hedonistic, pragmatic,
social motivation. Multi-channel integration of tourism
project promotion.

13. COURSE POLICIES

For classes in the discipline, various educational technologies are used. To organize the educational
process, e-learning and (or) distance learning technologies can be used.

13.1Grading system

Form of control

Max. number of points

For one unit Total

Current control:

- poll

5 points 30 points

- participation in the discussion at the seminar 5 points 10 points

- control work (topics 1-2)

10 points 10 points

- control work (topics 3-4)

10 points 10 points

Intermediate certification - exam

40 points
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| Total per semester

| 100 points |

The resulting cumulative result is converted into the traditional rating scale and into the rating
scale of the European Credit Transfer System (ECTS) in accordance with the table:

100- point scale Traditional scale ECTS scale
95— 100 Excellent A

83-94 B

68 — 82 Good passed C

56 — 67 D

50 55 Acceptable E

20 -49 : FX

0_19 Unpublishable unpassed =

13.2Criteria for grading by course

Points/
ECTS
Scale

Course score

Criteria for evaluating learning outcomes in the course

100-83/
AB

Excellent /
passed

Exhibited to the student, if he has deeply and firmly mastered the theoretical and
practical material, he can demonstrate this in the classroom and during the intermediate
certification.

The student exhaustively and logically expounds the educational material, knows how
to link theory with practice, copes with solving problems of a professional orientation
of a high level of complexity, and correctly substantiates the decisions made.

Freely oriented in educational and professional literature.

The grade for the discipline is given to the student, taking into account the results of
the current and intermediate certification.
The competencies assigned to the discipline are formed at the “high” level.

82-68/

Good /
passed

Exhibited to the student if he knows the theoretical and practical material, competently
and essentially presents it in the classroom and during the intermediate certification,
without allowing significant inaccuracies.

The student correctly applies the theoretical provisions in solving practical problems of
a professional orientation of different levels of complexity, possesses the skills and
techniques necessary for this.

Sufficiently well oriented in educational and professional literature.

The grade for the discipline is given to the student, taking into account the results of
the current and intermediate certification.

The competencies assigned to the discipline are formed at the “good” level.

67-50/
D,E

Acceptable /
passed

Exhibited to the student, if he knows the basic level of theoretical and practical
material, makes some mistakes when presenting it in the classroom and during the
intermediate certification.

The student experiences certain difficulties in applying theoretical provisions in
solving practical problems of a professional orientation of a standard level of
complexity, possesses the basic skills and techniques necessary for this.

Demonstrates a sufficient level of knowledge of educational literature on the discipline.
The grade for the discipline is given to the student, taking into account the results of
the current and intermediate certification.

The competencies assigned to the discipline are formed at the “sufficient” level.

49-0/
F,FX

Unpublishabl
e / unpassed

Exposed to the student if he does not know the theoretical and practical material at the
basic level, makes gross mistakes in presenting it in the classroom and during the
intermediate certification.

The student experiences serious difficulties in applying theoretical provisions in
solving practical problems of a professional orientation of a standard level of
complexity, does not possess the skills and techniques necessary for this.
Demonstrates fragmentary knowledge of educational literature on the discipline.

The grade for the discipline is given to the student, taking into account the results of
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Points/ | Course score | Criteria for evaluating learning outcomes in the course
ECTS

Scale
the current and intermediate certification.
Competences at the “sufficient” level, assigned to the discipline, have not been formed.
14, ASSESSMENT STRATEGIES AND METHODS

Questions for the exam:

. Open and closed innovation models.

. Factors determining the tourist innovation system.

. Typology of innovative systems and networks.

. Innovation networks and clusters.

. Strategic innovation alliances and partnerships in the tourism industry.

. International networks. Networks as knowledge.

. The influence of the type of innovation strategies on the construction of tourist innovation

~No olh~ WN -

systems.

8. New innovative organizational forms.

9. Innovative and practical communities of creation and use of knowledge and competencies,
their contribution to value creation.

10. The concept of a practical community.

11. Experience of functioning of practical communities in large foreign companies and
organizations.

12. Joint creation of value for the client, joint creativity with tourists. The structure of open
tourism: promotion, use, initiation.

13. Technological processes of joint creativity in tourism.

14. Innovation through consumer participation. Empowering customers and increasing
consumer demand.

15. The paradigm of collaborative creativity in tourism.

16. Technologies to simplify the processes of joint creativity with tourists: the role of
companies, the role of tourists, the result of tourist experience, the level of consumers, innovation
through ICT.

17. The gamification process in tourism.

18. Crowdsourcing solution structure: organization, optimization, idea generation, analysis.

19. Transformations in the value chain in tourism.

20. Crowdsourcing in marketing, sales and service.

21. Motivation for the search for open innovations and crowdsourcing in tourism.

22. OIC (Online Innovation Communities). The role of practical knowledge and open
innovation in tourism.

23. Principles and approaches of tourism innovation.

24. Framework of innovation with "open experience". Destination as an open innovation
system.

25. Netnography as a source of ideas.

26. Resources for analyzing the requirements of tourists and offers of companies.

27. Proactive budgeting in tourism.

28. Tour gliders and loggers in tourism.

29. Marketing analysis of the use of the planning resource “cititur".

30. Open source marketing.

31. Open resource networks and marketing promotion.

32. Collaborative marketing approach.

33. Motivation of tourists in the marketing of open source projects (OSM): hedonistic,
pragmatic, social motivation.

34. Multi-channel integration of the promotion of tourist projects.
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15. COURSE MATERIALS
15.1List of sources and literature

Sources

Main

Vershkov, A.V. Innovation management : a textbook / A.V. Vershkov, A. K. Moskalev. -
Krasnoyarsk : Sib. feder. un-t, 2020. - 168 p. - ISBN 978-5-7638-4384-2. - Text : electronic. - URL:
https://znanium.com/catalog/product/1818934

Ichkitidze, Yu. R. Trends of innovative development: world experience of state support of new
industries : monograph / Yu. R. Ichkitidze, S. Y. Rumyantseva. - Saint Petersburg : Publishing and
Printing Association of Russian Universities, 2016. - 314 p. - ISBN 978-5-91155-029-5. - Text :
electronic. - URL: https://znanium.com/catalog/product/1515574

Additional

Encyclopedia of innovative practices of socially oriented non-profit organizations / edited by E.
I. Kholostova, G. I. Klimaptova. - Moscow : Dashkov and K, 2017. - 848 p. - Text : electronic. - URL:
https://znanium.com/catalog/product/937265

The development of innovative economy institutions in the context of Russia's integration into
the world economic space: a collection of works based on the materials of the scientific and practical
International Conference on June 23, 2016, Yaroslavl. - Moscow : Scientific Consultant, 2016. - 524 p.
- Text : electronic. - Address: https://znanium.com/catalog/product/1023639

Literature

Main

Polukhina, A. N. Tourism: an educational and methodological guide for the implementation of
the final qualification work / A. N. Polukhina. - Yoshkar-Ola : PSTU, 2021. - 52 p. -Text : electronic. -
URL.: https://znanium.com/catalog/product/1869355

Alexandrova, A. Yu. International tourism as a geopolitical force : a monograph / A. Yu.
Alexandrova, M. V. Shipugina. - Moscow ; Berlin : Direct-Media, 2020. - 98 p. - Text : electronic. -
URL.: https://znanium.com/catalog/product/1873212

Additional

Tamochkina, O. A. Tourism: revealing creative potential: An educational and methodical
manual / Tamochkina O.A. - Volgograd:Volgograd State Agrarian University, 2018. - 76 p.: Text :
electronic. - URL.: https://znanium.com/catalog/product/1007914

15.2L.ist of resources of the information and telecommunications network "Internet'.

https://clustercollaboration.eu / - european collaboration platform
https://tourism.gov.ru/contents/documenty/strategii / - Federal Agency for Tourism
National Electronic Library (NEB) www.rusneb.ru

ELibrary.ru Scientific Electronic Library www.elibrary.ru

Electronic Library Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR


https://znanium.com/catalog/product/1007914
http://www.grebennikon.ru/

28

15.3 Professional databases and reference systems
Access to professional databases: https://liber.rsuh.ru/ru/bases

Information reference systems:
1. Consultant Plus
2. Garant

16. Material and technical support of the course
To provide the course, the material and technical base of the educational institution is used:
classrooms equipped with a computer and a projector for demonstrating educational materials.

Software composition:
5. Windows
6. Microsoft Office



