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1. HosscHuTEAbHAA 3AIIHCKA

1.1. lean 1 3axa4y JUCHUILIHHBI

Lenb MUCHUIUIMHEI - TPUOOPETEHUE CTYACHTaMU HABBIKOB ITOHUMAaHUS KaJpOBOii
CHCTEMBI B OPTaHU3aIUAX TYPUCTCKOM HHAYCTPUH, CHOPMHUPOBATH MIPEICTABICHUE O
BO3MOKHOM PETyJIMPOBAHUU KaJIPOBBIX PECYPCOB B OpraHU3al1u.

3amayn IUCIUILIAHEL:

e lI3yyeHue CyIIHOCTH KaJIpOBOTO CEKTOpPA B OPraHU3alMHU B LI€JIOM U TYPUCTCKOM

OpraHu3aluy,

e li3yyeHue nmpaBoOBOro peryIMPOBAHUS YIIPABICHUS IEPCOHAIOM B OpraHU3allNH,
e PaccMoTpeHHe BOMPOCOB B 00JIACTH BO3MOKHOTO COBEPIIICHCTBOBAHUS KaPOBBIX
PECYpCOB KaK MCTOYHHMKA IIPETOCTABIECHUS KaU€CTBEHHON TYPUCTCKOM YCIIyTH.

I[I/ICI_II/IHJ'II/IHB. pCaIN3yCTCs HaA AHTJIMHACKOM SI3BIKE.

1.2. IlepevyeHb MJIAHUPYEMbIX Pe3yJIbTATOB 00yUeHHSs N0 TUCHUIIIHHE (M00Y/110),
COOTHECEHHBIX C HHANKATOPAMHM JOCTHKEHUSI KOMIIeTeHI Uil

Komnerenuus
(Ko 1 HAMMEHOBAHUE)

Nuauxkaropsl
KOMIIeTeHI Ui
(K01 1 HAMEHOBAHUE)

Pe3yabTaTsl 00y4yeHus

VK-6
Cnocoben ompenensiTb Hu
peaan30BhIBATH

MIPUOPUTETHl  COOCTBEHHOMN
ESITENILHOCTH U CITOCOOLI €€
COBEPIIICHCTBOBAHUS Ha
OCHOBE CaMOOILICHKH

VK-6.3

OuenuBaet TpedbOBaHUs
pBIHKA TpyJa U
MIPEUTOKEHUS
00pa30BaTENbHBIX YCIYT
JUTSL BEICTPanBaHUS
TPaeKTOPUHU COOCTBEHHOTO
npodeccuoHaIbHOTO pocTa

3namoe: akmyanvHble
mpebosaHus polHKa mpyoa 6
cghepe mypuzma.

Ymemow: evicmpausams
MpaAeKmopuro 6
npogheccuonaivbrvie pocma.
Brademv: nasvikamu
onpeoeneHus cO6CMEeHHO20
ROMEHYUAa OISl YCNewHou
peanuzayuu co6CmeeHHou
KapbepHoll 0esimelbHOCMUL.

VK-6.5

BriOupaer 310poBbe
cOeperaroiire TeXHOJIOTHHI
JUIS IOJIEPIKaHUS
3I0pOBOTO 00pa3a KU3HU C
y4eToM (pU3NOJIOTHUECKUX
0COOEHHOCTEH opraHuzMa

3namu: ocobennocmu
CcOOCMBEHHO20 OpeanHu3Ma OJis
YCHneuno2o coonooeHus
300p06020 0OPA3A HCUZHUL.
Ymemow: nonvzosamucs 300posve
coepezarowumMu MexHON0SUAMU U
BHEOPsIMb UX PACNPOCMPAHEHUE
cpeou OKpYHCAOwUX rooetl
Braoemyw: nasvikamu
COBEPULEHCTNBOBAHUSL
CcOOCMBEHHOU 0esIMmenbHOCIU 8
110601 cghepe AHcusHU.

TIK-1 IIK-1.3 Buams: ocobernnocmu
Brnagenne npuemamu wu | KoHTpomupyer u @DYHKYUOHUPOBAHUS PLIHKA
METOJaMU paboTHI C | OLIEHHBAET KayecTBa U Kaopoe u mpyod.

MIEPCOHAIIOM, METOJIaMH | Pe3yJIbTaTUBHOCTH TPyAa Ymems: oyenusamo xauecmeo u
OIIEHKH KauecTBa W | IepCcoHAIa IPEPHUATHS Pe3VIbmamueHOCms mpyod
pPE3YNBTAaTUBHOCTH  TPyJa | TYPUCTCKOW WHIYCTPUH nepcoHana npeonpusmust
MepCoHANA  TPEIIPHUATHS MYPUCMCKOU UHOYCMPUU




TYPUCTCKON UHAYCTPUHU

Bnaoems: nagvixamu
KOHCMPYKMUBHOU KPUMUKU OJI5L
aghghexmusnoll KOppexmuposKu
pabomul nepcoHana MmypucmcKou
op2anuzayuu.

IIK-5

Crniocoben IPUMEHSATH
JIMCTaHIMOHHbIE
TEXHOJIOTUM  TIOBBIIICHHS
KBaTM(UKAIMK TIepCOHANA
MIpEANPUATHI cepsl

Typu3Ma B PeruoHax W/WUiu
TYPUCTCKHUX KJIacTepax

IIK-5.1

JleMOHCTpHUpYyET HaBBIKH
IIPOBE/ICHUS aHAINU3a
JUCTaHITMOHHBIX
TEXHOJIOTUH MOBBILICHUS
KBaJH(HUKAIMY TIEpCOHANa

3Hamuv: memoowl 0Oyuenus
nepconana ¢ npumeHeHuem
OUCMAHYUOHHBIX MEXHON02ULL.
Ymemow: ucnonvzosame
OUCMAHYUOHHbIE MEXHON02UU
0J15 COBEPULEHCMBOBAHUSA
HABbIKOG NEPCOHAIA.
Braodemu: Hagvikamu
KpeamueHo20 MbluleHUsl OJist
peanuzayuy UHmMmepecHvIx
NPOEKmMo8 8 PAMKAX NOGLIUECHUSL
Keanuguxayuy nepconad.

1IK-5.2

JleMoHCTpHpYyET yMEHUE
IIPOBOAMTD aHAJIN3
MaTepUaIbHO-TEXHUYECKHUX
pecypcoB, HEOOXOAUMBIX
JUIsl OpraHu3alnn
MOBBILICHUS
KBaJIM(DUKALIMK [TEpCOHaNa
OpenpUsATHA chepsl
Typu3Ma B peruoHax W/uiu
TYPUCTCKHUX KJIaCTEPaxX 3a
CYET MCTOJIb30BaHUS
JVCTaHIIMOHHBIX
TEXHOJIOTHI1

3nams: 3Hamv cocmas
MamepuarbHO-mMexHU4ecKux
pecypcos,  HeoOX00umMblx O
nosbluleHUs Keanuguxayuu
nepcounaua.

Ymemwv:  nposooumev  amanus
MAMePUAIbHO-MEXHUYECKUX
pecypcos,  HeobOXooumuvlx  OJisl
opeanuzayuu NOBbLULEeHUS
Keanupurayuu nepcouana
npeonpusmutl cghepvl mypuzma
Braoems: nasvikom npoeedenus
nepecosopHoco  npoyecca  OJisl
docmudiceHus Haubonee
agpgpexmusnozo pesyromama 8
obnacmu ob6yuenusi nepcoHand.

1.3. MecTo tMcuMIJIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl

HucuuruinHa «Pa3BUTHE KaJIpoOBBIX PECypcoB» OTHOCHTCA K 4acTd, (opMupyemoit
y4aCTHUKaMU 00pa30BaTeNIbHBIX OTHOLICHHH.
Jst ocBoeHust qucUUIIIMHBL «IIpakTMKyM 110 TEXHOJOTHSAM OpraHU3alUu TYPUCTCKOU
JeSTeIbHOCTH» HE0OXOAUMBI 3HaHMSI, YMEHUS U BIIaJIeHUs, CQOPMUPOBAHHBIE B X0/I€ U3yUEHUS
CIEAYIOIIUX JUCLUIIIMH: «MeXIyHapoIHble CUCTEMBI YIPABICHHUS KAadyeCTBOM TypHU3May,
«IIpakTUKyM 1O TEXHOJIOTUSAM OPTraHU3aLUU TYPUCTCKON NEATEIbHOCTI.

B pe3ynbraTe 0cBOSHMS AUCHUILTUHBI (POPMUPYIOTCS 3HAHUS, yMEHUS U BIIAJCHU,
HEOOXOUMBbIE JJI M3YYECHUS CIeNYIOUINX AUCUUIUIMH U MPOXOoXAeHUs MmpakTuk: «Typucrckuii
PBIHOK U IIOJIUTUKA FOCYAapCTBay, OpraHu3alliOHHO-yIIPaBICHYECKas IIPAKTHKA.

2. CTpyKTYypa IUCHUILINHBI
OO6mas TpyA0EMKOCTh JUCIUIUIHHBI COCTABISIET 3 3.€., 108 akagmeMuuecknx 4acos.

CTpyKTypa IMCUMILIMHBI 1JIA 04HOI opMbI 00yUeHHsI




O0beM AUCIUTUIMHBI B ()OpME KOHTAKTHOW PabOTHI 0OyYaromuxcs C MeAaroru4ecKuMu

paboTHUKaMU U (WJIK) JTULAMH, IPUBJIEKAEMBIMU K peain3alun o0pa3oBaTeabHON IPOrpaMMbl Ha
UHBIX YCIIOBUSIX, TP IIPOBEACHUH YUEOHBIX 3aHATHUI:

Cemectp | Tum yueOHBIX 3aHATHI KomnnuectBo
4acoB
2 Jlexuun 10
2 CemuHapbl/J1a00paTOpHBIE PAOOTHI 20
Bcero: 30

O6wvem nuctumunasl «Pa3BuTHEe KaJApPOBBIX pecypcoB» B (opme caMocTosTenbHOU
paboThl 00YYAIOUIMXCS COCTABIAET 78 aKaJeMUYECKUX YacoB.

3. ConeprkaHue TUCHUTIITHHBI

Ne | HammeHoBaHue pa3jena
AMCHMILINHBI

Conep:xanue

1. | IlonsTre, nenu u GOpMbI pa3BUTHS
KaJIpOBBIX PECYpPCOB

AHanu3 W ONpeAeNeHUE POJIM  YEJIOBEYECKOTO
(bakropa B MHHOBAllHOHHOM npoiecce.
HNHHOBaLIMOHHBII MMOTEHLIHN A repcoHana
OpraHu3alu. YNpPaBICHUE HOBOBBEACHUSMU B
KaJapoBoii pabore. Llenu, 3aaauu u yciioBus pa3BUTUs
nepcoHana. TpeboBaHus K EPCOHATY Ha OTJEIbHBIX
JTanax >KU3HEHHOIo LMKJIa opranu3zauuu. Cucrema
pa3BuTus nepcoHana. CrTpaTernueckoe pa3BUTHE
IepcoHana  opraHuzauudd. Mojenn  pa3BUTHS
nepcoHasa. B3auMoCBA3b pa3BUTHS M JIPYTUX
(GyHKUIUH ynpaBieHMs] MEPCOHAJIOM OpraHU3alUu.
VYropaBieHne NpoOLECCOM pPAa3BUTUSA  IEPCOHANIA.
CymHOCTP UM OCHOBHBIE HANpaBJIEHUS pPa3BUTUA
nepcoHasa opranuzannu. CoBpeMEHHbBIE NTOAXOMBI K
yIpaBJIEHUIO pa3BUTHEM NepcoHasna. Buael pa3Butus
nepcoHaIa. Pa3Butne JUYHOCTH.
[IpodeccrnonanbHoe pa3BuTHE NEPCOHANIA, OCHOBHBIE
BUABI U (GOpMBI. YIpaBieHHe Mpo(hecCHOHATbHBIM
pa3BUTHEM U 00YUYEHHEM MEpCcoHaa.

2. TeOpeTI/IKO'MCTO,Z[OJ'IOFI/ILIGCKI/IC
OCHOBBI pa3BUTHUA JTUYHOCTHU

JIM4HOCTHBIE CBOMCTBA YEJIOBEKA, pACCMATPUBAEMBbIE
B ero pasHbix ¢yHKuusax. KadecTBeHHbIE
XapaKTEPUCTUKU JINYHOCTHBIX AaCIEKTOB Pa3BUTHS
mugHoct. CocraBnsomme u  (QYHKIIMOHAIBHOE
coJiepyKaHue «UEJI0BEYECKOTO dbaxTopay.
NHauBuayanbHO-TICUXOIOTMYECKUE M JIMYHOCTHBIE
CBOWCTBAa  4YelioBeKa B  Mpo¢ecCHOHATbHON
JeSITeNIbHOCTH, UX Pa3BUTHE.

CooTHoIIEHNE CTPYKTYpPBl JIUYHOCTH M CTPYKTYpPBI
KadecTBa pabodeil cuibl. B3auMOCBS3h 27€MEHTOB
kKayectBa paboueil cuibl. [loBblIeHHE KadecTBa
paboueit  cuibl.  JI[BuKeHHME ~ MPOTUBOpEUUI
JJIEMEHTOB KauecTBa pabouel cuibl. JBHxkymiue
CHWJIBI U3BMEHEHUs KauecTBa pabouelt cuibl. @akTopsl,
BIIMSIOIIME Ha U3MEHEHHE KadecTBa pabodell CHIIBI.
Cwuuta Bo3ieiicTBHs (haKTOPOB.




Oranbl  craHoBieHUs mnpodeccuonana. OrueHka
npodeccuonanuzma pabotHuka. dopmupoBaHue
CTpaTernd KOHKYPEHTOCIIOCOOHOCTH pPa0OTHHKA.
[Tokazarenu OLICHKH YpOBHS
KOHKYpPEHTOCIIOCOOHOCTH  mepcoHana. llonstue
komneTeHMu. CocTaB CTPYKTYPHBIX 3JEMEHTOB
kateropun  «Kommnerenuus».  KommereHTHOCTH
paboTHuka. COCTaBJIAIONINE KOMIETEHTHOCTH.

Opranuzanus o0y4yeHus,
aJlanTanys u MpoBe/ICHHE
aTTecTalluy IepcoHaa

OOyuenue nepcoHaa OpraHH3aIlHH.
OcHOBHBIC BUJIBI o0yueHHs nepcoHasna
opranm3anuu. HampaBneHus, (GOpMBI U METOIBI
BOCIIUTaHHS PaOOTHUKOB. Bumbl, GopMbI U METOIBI
oOydeHus mepcoHana. HempeprsiBHOEe oOpa3oBaHUE.
[IpodeccuonanpHoe 00pa3oBaHME KaK IPOIECC.
WNHCcTpyMeHTBI peanu3aluyd  CHUCTEMBI  OOYYCHHS:
OIpeIeIICHUE CTaHIapTOB, orpeeieHue
NOTPpeOHOCTEH, IMOCTAHOBKA KOHKPETHBIX ILIEJIEH,
peanu3anusi, oreHka 3pPEKTUBHOCTH.

[Tpodeccuonansuoe oOyuenue. I[loaroroBka
kaapoB. [loBbllicHHEe KBaIM(UKAIMK  KaJPOB.
OcHoBHble  (GOpPMBI  ©U  METOABI  MOJATOTOBKH
cnenuanucToB. KoHIENus crenuain3upoBaHHOTO
o0ydeHusl. Konnenmws MHOTOTIPOPUIEHOTO
o0y4eHwUsI. Konuemnmus o0yueHwus,
OPUEHTHUPOBAHHOTO  HA  JUYHOCTh.  METOIbI
oOyueHHs TepCcOHaja: Ha pabodyeM MeCTe M BHE
pabouero mecta. OpraHuzanus JIOMOJHUTEIBHOTO
o0yuyeHHs TepcoHaa.

Texkymass  nmenmoBas  OLEHKAa  IEpCOHAaia.
IToHsTHE, 1IN ¥ TUTIBI ATTECTAIIHH.

Cucrema HEPEPHIBHOTO OOYUCHUS
nepcoHaa

Ilonstne, 1enn, 3amadl M OCOOCHHOCTU
HENPEePHIBHOTO 00YYEHUs MepcoHaIa.

Cucrema HETPEPHIBHOTO 00y4eHHs.
[Tpunuuns!l, Meronsl U (HOPMBI  HENPEPHIBHOTO
oOyuenus. IloauTuka  oOy4yeHHs  ImepcoHana
opranu3zaiuu. CoBpeMeHHbIE METO/Ibl O0yUYEHHUS.

VYnpasneHue npodeccnoHaTbHBIM
CTaHOBJIEHUEM cyObeKTa. ConpotuneHue
nepconana o0y4eHuto. [Icuxomornaeckue moaxo bl
K ITOHUMAaHUIO CONPOTUBIIEHUs 00yueHuto. [ [puunnel
u Gopmbl conpoTuBieHus oOyudeHuto. CrocoObl
MIPEOJI0JICHUS CONPOTUBIICHUSI O0YUCHHUIO.

KondmukT 1 xomangHas padora
KaK MHCTPYMEHTHI Pa3BUTHUS
TepcoHaa

Ponb koHGnMKTA B pa3sBUTUU IEpCOHAA.
KoH}nUKT Kak MHCTPYMEHT pa3BUTHs IEpCOHAA.
Opranu3alvoOHHbIA KOH(MIUKT U €ro BUAbL. MeTobl
OTIpeieNIeHUs] MPUYUH KOH(IUKTHOTO MOBEJCHHUS.
[locneactBust  koHQIMKTAa AN OpraHU3aLUH.
VYpasnenue BHYTPU(PHUPMEHHBIMH
KOMMYHHUKAllUsIMU B YCJOBHMSIX  KOH(JIMKTA.
OyHKIUHN U CTpATEeTUs yNpaBlIeHUs] KOHPJIUKTaMH B
opranuzauuu. Tumel ynpaBieHuss KOH()IMKTaMH B
opranuzaiyu. Metoibl ynpaBieHus: KOHQINKTaAMH.




Pa3BuTne nepconaiia B mnpouecce KOMaHIHOU
pabotel. Komannnas padora. Pa3Butue nepconana B
KOMaH/IE. Tumnonorus KOMaH/I. Tunonorus
KOMaHJHbIX poJie. [lo3uTUBHBIE W HEraTUBHBIC
pOJIM B KOMaHJIE.

6. | Pesynbrarhl 1 orieHKa
3¢ (HEKTHBHOCTH Pa3BUTHSL
nepcoHaa

[Tonyuenue oOpaTHOW CBsI3M W 0OpaboTKa

pe3ynbTatoB  oOyueHHMss M HMHBIX  (QOpM
1pohecCuOHAIBLHOTO pa3BUTHSA IepCcoHaIa.
Pesynprarel pa3zBuTus 1nepcoHana. JluarsHoctuka

pa3BUTHA TMEpPCOHANa U Pa3BUTHUs IOTEHIIMAJA
JUYHOCTH pykoBoauTtens. OlleHKa pe3yJsibTaToB
nporecca  NpodecCHOHAIbHOIO  pPa3BUTHUA U
o0yueHHs  TepcoHalla. AHalIM3  pPe3yJIbTaToB
aTTecTallid M JPYrHuX BHUAOB TEKyIleWd JeToBOU
OlleHKM mnepcoHana. OlieHKa KadecTBa OO0ydeHMs,

yIpaBIeHUS Kapbepou, ciryxeOHo-
pogecCHOHaTbHBIM oOy4eHueMm. [Ipunsarue
pemieHuid 1O  TPO(GECCHOHAIBLHOMY  Pa3BUTHIO
nepcoHaa.

Ilenp omneHku 3PGEKTUBHOCTH  PA3BUTHUS

HiepcoHasIa OpraHu3aIuu.

4. Oo6pa3oBaTejibHbI€ TEXHOJIOTHHU
Jns  npoBeneHus: y4eOHBIX 3aHATHI
00pa3oBaTeybHbIE TEXHOJIOTHH.

no JUCHUINIMHE HCIOJB3YIHOTCA PA3JIMYHBIC

Jis  opraHu3anuMy  y4eOHOro Tmporecca MOXKET OBITh

HCIIOJIB30BAHO 3JICKTPOHHOC 06yquI/Ie u (I/IJ'II/I) JUCTAaHIIMOHHBIC 06paSOBaTeJ'IBHBIe TCXHOJIOTHH.

5. OneHka mIaHNpyeMbIX pe3yJbTaTOB 00y4eHHU S

5.1. CucTteMa OlCHUBAHMA:

Dopma KOHTPOJIA Makc. Ko1H4ecTBO
0aJI0B
3a oxny Bcero
padoty
Texkynmi KOHTPOJIb:
- onpoc 5 6annos 30 bannos
- yyacmue 8 OUCKYCCUU HA CeMUHAape 5 bannos 10 bannos
- KoHmpoavHas paboma (memwt 1-3) 10 6annos | 10 6annos
- KOHmpoavbHas paboma (memwl 4-5) 10 6annos | 10 6annos
[IpomexxyTouHas arrecTanus — 3auem 40 6annos
HTroro 3a cemectp 100 GanoB

[TosrydeHHBIN COBOKYMHBIN pe3yibTaT KOHBEPTUPYETCA B TPAIULMOHHYIO IIKATY OLIEHOK U
B IIKaJTy olleHOK EBporeiickoii cucrembl nepeHoca u HakorsieHus kpenutos (European Credit

Transfer System; ganee — ECTS) B cooTBeTCTBHM € TabauIIEeH:

100-0ampHas

TpagunnonHas 1Kana
rkKasia pazut

[MIkana
ECTS




95-100

83 - 94

OTJIMYHO

68 — 82

XOpOLIO

3a4TCHO

56 — 67

50-55

YAOBJIECTBOPUTCIBHO

mooO|@ >

20-49

0-19

HCYAOBJICTBOPHUTCIBHO

HE 3a4TCHO

Tn

52K

HTCPUHA BBICTABJCHUSA OLCHKHU IO JUCHHUIIJINHE

Bananl/
HMIxana
ECTS

OuneHka nmo
AUCUUILINHE

Kpurtepun oneHkn pe3yibTaToB 00y4eHHsl 110 JUCHUIIIMHE

100-83/
AB

OTJINYHO/
3a4TEHO

BricTaBnsercs oOydaromeMycsi, €Cau OH TIIy00KO U TPOYHO YCBOUII
TEOPETUYECKUI U MPAKTUYECKUN MaTEepUal, MOXKET
MIPOJIEMOHCTPHUPOBATH 3TO HA 3aHATUSAX U B X0J1€ IPOMEKYTOUHOM
aTTECTALIUU.

OO0yuaronuiicst HCYEPIIBIBAIOIIE U JTOTHYECKH CTPOHHO M3JIaraet
y4eOHBI MaTepuas, yMEET yBA3bIBATh TEOPUIO C MPAKTUKOM,
CIIPABIIAETCS C pEHICHUEM 3a/1a4 MPOoPeCcCUOHANBHON HAPaBICHHOCTH
BBICOKOI'O YPOBHSI CJI0)KHOCTH, IIPaBUJIbHO OOOCHOBBIBAET IIPUHSATHIE
pelIeHusl.

CB00OHO OpUEHTUPYETCS B Y4eOHOU U TPOQPECCHOHAIBHON
JUTEepaType.

OreHka 1o JUCIUILIMHE BBICTABISIOTCS 00ydaromeMycst ¢ y4éToM
pPEe3yJIbTAaTOB TEKYILEW U MPOMEKYTOUYHON aTTECTALNY.
Komnerenmuu, 3akperniéHHble 3a JUCIUILTHHON, CPOPMUPOBAHBI HA
YPOBHE — «BBICOKHIN.

82-68/

xoporo/
3a4TCHO

BricTaBnsercs oOy4daromieMycsi, €CJIi OH 3HaeT TEOPETUUYECKUI 1
MPAKTUYECKUI MaTeprall, FPaMOTHO U MO CYILECTBY M3JIaraeT €ro Ha
3aHATHUAX U B X0JI€ IPOMEKYTOUHOM aTTECTAllNK, HE JAOITYCKas
CYIIECTBEHHBIX HETOYHOCTEM.

OO0yyaromuiicst MpaBUIBLHO IPUMEHSET TEOPETHUECKUE TIOJOKEHUS TTPH
PEIICHUH PAKTUYECKUX 3a71a4 MPodheCcCHOHATBHON HAMPaBIEHHOCTH
Pa3HOTO YPOBHS CJIOKHOCTH, BIIaIe€T HEOOXOAUMBIMH JIJISl 3TOTO
HaBBIKAMH U TPUEMAMH.

JlocTaTouHO XOPOIIIO OPHEHTUPYETCS B yUeOHOU U MpodeCCHOHATBHON
JuTepartype.

OreHka Mo JUCITUILIMHE BBICTABISIOTCS 00yYaIOIMIEMyCsl ¢ yIETOM
pPE3YyJIbTAaTOB TEKYILEH 1 MPOMEKYTOUYHON aTTECTALNY.

Komnerenmuu, 3akperiéHHble 3a JUCIUTLTHHON, CPOPMUPOBAHBI HA
YPOBHE — «XOPOIINI».

67-50/
D,E

yJIOBJIETBO-
pUTENbHO/
3aYTEHO

BricraBnsiercst oOydaromeMycsi, €ClId OH 3HaeT Ha 6a30BOM ypOBHE
TEOPETUYECKUM U MPAKTUIECCKUM MaTEPHUAIl, IOy CKAET OTAEIbHBIE
OLIMOKY MIPU €r0 U3JI0KEHUU Ha 3aHATUSAX U B XO/I€ IPOMEKYTOUHOMN
aTTECTALINH.

OOyuaronuiicss HCIIBITBIBAET ONPEACIEHHBIE 3aTPYAHEHHS B
IIPUMEHEHUN TEOPETUYECKHUX TOJI0KEHUH NPU PEHICHUH NTPAKTUYECKUX
3a1a4 IpoQecCHOHAIbHOM HaNpPaBICHHOCTH CTAaHJAPTHOIO YPOBHS
CJIO’KHOCTH, BJIIe€T HEOOXOJUMBIMHU Ul 3TOr0 0a30BBIMU HABBIKAMU U
IpUEMAMH.




Banasl/ | Onenka no | Kpurepum oneHkH pe3yibTaToOB 00y4eHHs 10 JMCHUIIIHHE
HIxana | gucHUIIAHE
ECTS
JleMOHCTpHUpYET TOCTaTOUHBIN yPOBEHb 3HAHUS yUeOHOU JTUTEpaTyphl
10 JUCUUILINHE.
OneHka o JUCIUILIMHE BBICTABISIOTCS 00ydarolemMycs ¢ yuéTom
pe3yJIbTaTOB TEKYILEW U MPOMEKYTOUYHOM aTTECTALIUY.
Komnerenmuu, 3akperiéHHble 3a AUCUUIITNHON, CPOPMUPOBAHBI HA
YPOBHE — «JIOCTATOYHBINY.
49-0/ HEYI0BJICT- BricTaBnsercs oOyuaromemycs, €CIi OH He 3HaeT Ha 0a30BOM YPOBHE
F.FX BOPUTENBHO/ | TEOPETUUECKUN U MPAKTHUECKUI MaTepuall, I0IyCKaeT rpyObie OIMOKH
HE 3a4TEHO IIPU €r0 U3JIOKEHUU Ha 3aHATHIX U B XOJ€ MPOMEKYTOUHOI

aTTeCTalUu.
OOyuaromiuiics UCTIBITHIBACT CEPbE3HBIE 3aTPYAHEHUS B IPUMEHEHUH
TEOPETUYECKUX ITOJI0KEHUN IIPU PEIICHUH NTPAKTHYECKUX 3a/1a4
npodecCHOHATBLHON HAMIPABICHHOCTH CTAaHIAPTHOTO YPOBHS
CJIO)KHOCTH, HE BJIaJIeeT HEOOXOIMMBIMH JIJIsl STOTO HABBIKAMH H
NpUEMaMU.

JleMoHCTpHpYET (parMeHTapHbIE 3HAHUS YIeOHOH JINTepaTyphl 110
JUCLIUILINHE.

OneHka o JUCIHUILIMHE BBICTABISAIOTCS 00yyarolemMycs ¢ yuéToM
pE3yJIbTaTOB TEKYILIEH U MPOMEXKYTOUHOM aTTECTaLlUN.
KoMnereHumn Ha ypoBHE «JIOCTaTOYHBIN», 3aKPEIUIEHHBIE 3a
JMCLUIUIMHOM, He c(hOPMUPOBAHBHI.

5.3. OuneHouHble cpeacTBa (MarTepuajbl) IS TEKYHIero KOHTPOJS YCIeBaeMOCTH,
NMPOMEKYTOUYHOI aTTeCTAMU 00yYAIOIIUXCS M0 TUCHUTIIHHE,

TeMbI TOKITag0B

1) VYmpasieHue HOBOBBEICHHUSMH B KaJpPOBOH paboTe;

2) OpraHu3anMoHHAs TUHAMUKA (KU3HCHHBIM [HMKJ OpraHW3alMu) Kak (akTop pa3BUTHUS
NEPCOHANA;

3) TpeboBanue K MEPCOHATY Ha OTACIBHBIX ATANaX KU3HECHHOTO [IUKJIA OPTaHU3allNY;

4) CyIIHOCTh U OCHOBHBIC HAIPABJICHUS Pa3BUTHS KaJPOBOI0 COCTaBa OPraHU3aIUH;

5) TIpodeccroHansHOE pa3BUTHE KaJPOB, OCHOBHBIC BUJIBI H (DOPMBI;

6) CyuiHOCTh M OCHOBHBIC HAIIPABJICHUS PA3BUTHS MIEPCOHAIIA;

7) TlopbimieHue kBamuduKanuu, mpohecCHOHATEHOIO MAaCTEPCTBA U CIICIUATICTOB;

8) IIporpamMbl OJArOTOBKH KaJpOBOTO PE3€PBa;

9) PaspaboTka 00pa3oBaTENLHBIX IPOTPAaMM ISl IPOBEICHHS 00YUYESHUS TIEPCOHAA;

10) [onsTue, nenw, 331241 1 OCOOEHHOCTH ISl HETIPEPHIBHOTO 00yYEHHs IIEpCOHAIA.

Bomnpock! k mpoMeXyTOYHOH KOHTPOJIbHOU paboTe

1) Cmyx0a nmepcoHana B COBpEMEHHON OpraHU3aliu: CTaTyC, (DYHKIIUH, TTOJTHOMOYHSL.

2) TpynoBo#i (kaapoBblil) mOTeHIMAN opraHuzanud. CyIHOCTh M CTPYKTYpa TPYAOBOIO
NoTeHIMana paboTHHKA.

3) HHTemnekTyanbHbIN KauTal OpraHU3alMy | OTIACIBHOTO PAOOTHHKA.

4) 3amayn W OCHOBHBIC HANpaBICHUS pa3BUTHsA TIEPCOHATA HWHTEPHAIIMOHAIBHOTO
IIPEANPUATHS.

5) Lenu n 3anaun GOpMUPOBAHUS MOTHBAIHOHHOTO MEXaHNU3Ma OPTaHU3aIHH.




6) BosgaeiicTBre Ha MOTHBAIMOHHBIE (PAKTOPHI BHEIIHEH U BHYTPEHHEH CPEIbI OPraHU3aIiH.

7) OcHOBHBIE 3JIEMEHTBI U JOPMBI YIOBJIETBOPCHHOCTH MEPCOHAJIA TPYIOM.

8) TlonsiTe U OCHOBHBIE (PAKTOPHI JIOSIIBHOCTH PAOOTHHKOB.

9) TlokazaTeiau OICHKH COCTOSIHAS CHCTEMbl MOTHBAIMM M CTHMYJIMPOBAHHS Tpy/a
[IEpCOHaNa OpraHu3aluy.

10) MecTto 1 poJib OIICHKH B CUCTEME YITPABJICHHUS IEPCOHAIOM.

11) Posib JIMHEHHOTO PYKOBOJUTEIIS IIPH MPOBEICHHUH JICIOBOI OIICHKH.

12) Ilenu 1 BUIBI ATTECTALIMH TTIEPCOHATIA, TOPSAIOK €€ OpraHU3aIuy U MPOBEICHHUS.

13) CriocoObI Ipeo10IeHUS COPOTHBIICHHUS MIPOBEACHHIO OIIEHKU CO CTOPOHBI

14) coTpyAHUKOB.

15) OcHOBHBIE NPUHIMIIBI U IPABUIIA CO3MaHMs MOJENEH NPOPECCHOHANBHBIX KOMIIETEHIIUA.

16) Umunx v penyTanus kak 00pa3bl KOPHOPATHBHONW MHMBHIYalbHOCTH.

17) UnctpyMenTHI NpOGUIAKTHKY U yIIPaBIEHUS KOHPIMKTaMH.

18) KOMMyHI/IKaTI/IBHbIe ACIICKThI YIIPaBJICHUA PEAAKIIMOHHBIM KOJUDICKTUBOM U

19) xopriopaTHBHas KyJIbTypa.

20) KopropatuBHas ~ KyJbTypa  Kak  (opMa  CyIIECTBOBAaHMS  KOPIIOPATHBHOM
WHJIMBUIYATbHOCTH.

Bomnpocs! k 3a4ety

1) I/IHCprMeHTBI nogacp:kaHus U NOBLIMICHUS JIOSJIbHOCTH COTPYIHHUKOB KOMITAHUH.

2) OCOOEHHOCTH Pa3BUTUS OTEYECTBEHHBIX KaJIPOBBIX CIYKO Ha IPEANPUATHSAX TPaHCIOPTA.

3) Buabl 0T€UECTBEHHBIX KaIPOBBIX CIIYKO.

4) daxropsl, MPENATCTBYIONME GOPMHUPOBAHUIO COBPEMEHHBIX OTEUCCTBEHHBIX CTyk0 110
yIIPaBJIEHHIO TIEPCOHAIIOM.

5) Tlonoxenue o ciryx0e nepcoHana NpeAnpUsITHs.

6) Ouenka pe3yJbTAaTOB JACATCIBHOCTU CIYXKObI yNpaBiicHUs MEPCOHAIOM TpEANPUSTHS
TpaHCIopTa.

7) ®opmupOBaHHE JOXOI0B PA3HBIX COLUANBHBIX TPYII MPEINPHATHS.

8) KoadduumeHT TPYI0BOTO YIaCTHS.

9) IlpuBieueHune MEPCOHANA K IPUHSITHIO YIIPABICHUECKUX PEIICHUH.

10) Moaenu KOpropaTuBHBIX KOMMYHHUKAIHIA.

11) Crioco0bI peo10ICHUS COIPOTHBIICHHUS IIPOBEICHHUIO OLIEHKU CO CTOPOHBI

12) cOTpyAHUKOB.

13) OcHOBHBIE IPUHIHITBI U IPABHIIA CO3/IaHus MOJIeseit NPOPECCHOHAIBHBIX KOMITETCHIH.

14) Ummmx u penyTanus kak 00pa3bl KOPHOPaTHBHOM MHIMBHYalbHOCTH.

15) UacTpyMeHTHI IPO(GUIAKTHKH ¥ YIIpaBJIieH s KOHQIMKTaMH.

16) KoMMyHUKaTHBHBIE ACTIEKTHI YIIPABICHHS PEIAKIHOHHBIM KOJUICKTHBOM H

17) xopriopaTHBHas KyJbTypa.

18) KopnopatuBnas  KyibTypa  Kak  (opmMa  CyIIECTBOBaHUS ~ KOPIIOPATHBHOM
WH/INBUYTBHOCTH.

19) KynbTuBrpoBaHie KOPIIOPATHBHOW HICHTUYHOCTH MIEpCOHAIA.

20) T'ocynapcTBo 1 OOLIECTBO Kak CyOBbEKThI YIIPaBiIeHNs: KAPbEPHBIMH [IPOLIECCAMH -

21) Ilepemerenue Kak ciry’keOHOE MPOJABMKEHHUE.

22) YenoBeueckuii Kanutaa ¥ MHIMBUIyalbHas Kapbepa.

23) TpynoBoii (kaapoBblil) moTeHIUan opranuzanuu. CyIIHOCTh U CTPYKTypa TPYIOBOTO
noTeHI1aza paboTHHKA.

24) NaTennekTyanbHblil KallMTal OpraHu3alii U OTICIbHOTO pabOTHHKA.



25)3amaun ¥ OCHOBHBIC HANpABICHUS pPAa3BUTUS IEPCOHANA HMHTEPHAMOHAIBHOTO
NPEIIPUSATHSL.

26) Llenu u 3amaun popMUpOBaHKsi MOTUBALIMOHHOTO MEXaHH3Ma OPraHH3aIlky.

27) BozaeiicTBie Ha MOTHBAIIMOHHBIE (h)aKTOPHI BHEIIHEH M BHYTPEHHEH Cpe/ibl OpraHu3alnH.

28) OCHOBHBIE 3JIEMEHTHI U (POPMBI yIOBJICTBOPEHHOCTH MIEPCOHANA TPYIAOM.

29) ITousaTre 1 OCHOBHBIE (PAaKTOPHI JOSIILHOCTH PaOOTHHUKOB.

30) [Toka3arens OLICHKH COCTOSIHHS CHUCTEMbl MOTHBAlMM K CTUMYIHPOBAHUSA Tpyna
IepCOHAa OpraHU3alUH.

31) MecTo 1 poJib OLIEHKH B CUCTEME YIIPaBJICHHS IEPCOHATIOM.

32) Ponb TMHEHHOTO PYKOBOIMTES MIPU IPOBEICHUH JCI0OBOW OLCHKH.

33) Llenu 1 BUIBI aTTECTALMHU [IEPCOHANA, TOPSIIOK €€ OPraHU3alUH U IPOBEICHHSL.

34) KOHTp()jIL 3a JJOCTHXKCHHMAMHU U OLICHKA KAaPbCPHBIX IIPOLECCCOB B OpraHru3anuu.

35) Peseps ynpaBIeHYECKUX KaJpoB U paboTa ¢ HUM.

6. YueOHO-MeTOIMYeCKOEe M HH(POPMANIMOHHOE 00ecniedeHne THCIIUTNTHHBI
6.1. CiuCcOK HCTOYHUKOB H JINTEPATYpPbl

Nctounuku

OcHOBHBbIE:!

1. Koncrutynus Poccuiickoit @enepannu // CIIC «KoncymnprantlLmocy

2. T'paxnpanckuii kogekce Poccuiickoit ®enepanuu (yacts Bropas) oT 26.01.1996 r. Ne 14-D3

3. ®enepanbHbIii 3ak0H "O0 OCHOBaX TYpPHUCTCKOH nesTeibHOCTH B Poccuiickoit @enepammn’”
otT 24.11.1996 N 132-®3 // CIIC «KoncynpTantllnroc»

4. TpynoBoit komekc Poccmiickoit ®enmepanmu” ot 30.12.2001 N 197-®3 // CIIC
«Koncynprantllmocy

JIureparypa
OcHoBHas:

1. Makaposa, U. K. [IpuBneuenue, yaepxaHue U pa3BUTHE NIEpCOHANIA KOMIIAHUU: Y4eOHOe
nocobue / MaxkapoBa M.K., Anexuna O.E., KpaitnoBa JL.M. - Mocksa :1U]J[ eno
PAHXuI'C, 2011. - 124 c. (O6pa3oBarenpupie nHHOBamn)ISBN 978-5-7749-0581-2. -
Tekcr : anextponHsiit. - URL: https://znanium.com/catalog/product/858594;

2. VYnpapieHHe NepCOHANIOM OpraHU3ally: TEXHOJOTHH YIPABJICHUS Pa3BUTHEM IIEpCOHANa
: yaeOnuk / O.K. MuneBa, U.H. Axynxkanosa, T.A. Mopnacosa [u 1p.] ; mox pexn. O.K.
MuneBoii. — MockBa : UHOPA-M, 2021. — 160 c. — (Bsicmee obpa3zoBaHue:
bakanaspuar). — www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Tekcr
: anexTpoHHbIH. - URL: https://znanium.com/catalog/product/1324015;

3. Bompmanwuk, [1. B. MeHeDKMEHT B TYPHCTCKUX OpraHM3anusX : yueoHoe nocodue / I1.B.
Bonpmannk. — MockBa : UHOPA-M, 2022. — 193 ¢. — (Bsicmee obpazoBaHue:
bakanaspuar). — DOI 10.12737/textbook_5a97eb45e68fc2.10836291. - ISBN 978-5-16-
013170-2. - Texcr : anektponHsIit. - URL: https://znanium.com/catalog/product/1855503.

JlononHenue:

1. 3aiine, E. A. HccnenoBanue METOAONOTHH KaapOBOro MeHeMKMeHTa. [loBbleHue
3¢ PEeKTUBHOCTH TIpoIecca YIPaBICHUS YEITOBEYECKHMHU PECypcaMH MPH BBINOIHEHHH
MHBECTUIIMOHHBIX TpoeKkToB: Monorpadus / 3aiiueB E.A. - CapoB:®I'YII"PDAILI-


https://znanium.com/catalog/product/858594
https://znanium.com/catalog/product/1324015
https://znanium.com/catalog/product/1855503

BHUND®", 2014. - 155 c.: ISBN 978-5-9515-0252-0. - Tekcr : anekTponHbiid. - URL:
https://znanium.com/catalog/product/950703;

2. CnernuaiibHas IICHXOJIOTHSA | yueOHOe ImocoOue ¢ mpakTukyMoM it By3oB / O. B. Enernkas,
B. M. Copokun, M. B. Marseesa, E. A. Jlorunosa [u np.] ; mox obmr. pea. O. B. Enenkoii.
- Mocksa : U3marensctBo BJIAJZIOC, 2020. - 575 ¢. - ISBN 978-5-00136-129-9. - Tekcr :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1882722.

6.2 Ilepeyens pecypcoB  HMH(POPMALHMOHHO-TEJEKOMMYHMKALMOHHON  ceTH

«HTepHET.

HarnronanbeHas snekTponnas oudimoreka (HOB) www.rusneb.ru

ELibrary.ru Hayunas snextponnas 6ubiamorexa Www.elibrary.ru

Onekrponnas oudnauorexa Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IlpodeccuoHanbHbie 6a3bl JAHHBIX U HHPOPMANIMOHHO-CITPABOYHbBIE
CHCTEMBbI

Joctyn k mpodeccruoHanbHbIM 0a3am naHHbIX: https:/liber.rsuh.ru/ru/bases

WHdpopMannoHHbIE CIPABOYHBIE CHCTEMBI:
1. Koncynsrant [Imtoc
2. Tapanr

7. MaTepuajJibHO-TeXHHYECKOe o0ecneyeHne TUCIHMINHbI

Jns obecrieyeHWs AMCUUIUIMHBI  HCHONB3YETCS  MaTepUalbHO-TEXHUYecKas 0Oasa
00pa3oBaTeNbHOTO  YUYPEKJICHUS: ydeOHbIE ayJUTOPHH, OCHAIIEHHBIE KOMITBIOTEPOM |
MPOEKTOPOM JJIsl AEMOHCTPAIUU YUYEeOHBIX MaTEPHUATIOB.

COCTaB HpOFpaMMHOFO 06eCHe‘{eHI/I$[:
1. Windows
2. Microsoft Office

HpO(I)CCCI/IOHaJ'ILHLIC IMOJIHOTEKCTOBEIE 0a3bI JAaHHBbIX:

HanwuonansHast anekrponnas 6udaunorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunast anextponHas 6ubimorexa Www.elibrary.ru
Onekrponnas oudanoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

N~ WNE

WHdopMalinoHHbIE CIPaBOYHBIE CHCTEMBI:
3.  KoncynpranT [Tmtoc
4. Tapanr


https://znanium.com/catalog/product/950703
https://znanium.com/catalog/product/1882722

8. Ob0ecneyeHne o0pa3oBaTeJIbLHOIO TMpolecca s JHI C OrpaHUYeHHbIMH
BO3MOKHOCTSIMM 310POBbS U HHBAJIN/I0B

B xozxe peanuzanuy AMCLUILIMHBI UCIOJIB3YIOTCS CIEAYIOLIUE JONOJIHUTENbHBIE METOIBI
00yueHHMsl, TEKYILEro KOHTPOJIsI yCIIeBaeMOCTH U MIPOMEXYTOYHOH aTTecTaly o0yJaromuxcs B
3aBUCUMOCTH OT UX HHIUBUAYAIbHBIX OCOOEHHOCTEH:

® JIJIS1 CJICIIBIX M CITA0OBUASAIINX: JICKIIMH O(OPMIIIOTCS B BHJIE DJIEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C MTOMOIIBIO KOMITBIOTEPA CO CHEIMATU3UPOBAHHBIM MIPOTPAMMHBIM 00€CTICYCHUEM;
IUCbMEHHBIE 33/1aHUs BBIIIOJIHIIOTCS HAa KOMIIBIOTEPE CO CIIEHUATIN3UPOBAHHBIM NIPOIPAMMHBIM
o0ecrieyeHneM WIIM MOTYT OBITh 3aMEHEHbI YCTHBIM OTBETOM; 00€CIIeUNBACTCS UHMBH LYy aJIbHOE
paBHOMepHoe ocBelleHue He MeHee 300 JroKe; i1 BBIIOJIHEHUS 3a/1aHusl IPH HE0O0XO0AUMOCTH
IIPEIOCTABIISETCS YBEINYMBAIOLIEE YCTPOICTBO; BO3MOYXHO TAK)K€ UCIIOJb30BaHUE COOCTBEHHBIX
YBEJIMYMUBAIOLINX YCTPOMCTB; MUCbMEHHbIE 33aJaHMs O(QOPMIISIOTCS YBEIUYEHHBIM LIPU(TOM;
9K3aMeH M 3a4€T MPOBOJATCS B YCTHOW (hOpMe WM BBINOJNHSAIOTCS B MHUCBMEHHOH (opme Ha
KOMIIBIOTEPE.

® /1711 TITyXUX U cIa00CIbIIAIUX: JIEKIUU OQOPMIISIOTCS B BUJIE JIEKTPOHHOI'O JOKYMEHTA,
anb0 TpeAocTaBisieTcs 3BYKOYCHJIMBAIOLIAs ammaparypa WHAMBUAYAIbHOIO IIOJIb30BaHUS;
NUCbMEHHBIE 33JJaHMs BBIIOJHSIOTCA HAa KOMIIBIOTEpPE B MHUCbMEHHOHN (OopMe; 3K3aMEH U 3auéT
NPOBOJATCS B THCbMEHHOM (opMe Ha KOMITBIOTEPE; BO3MOXKHO IMpOBEACHHE B (opme
TECTUPOBAHUS.

® ISl JIMI[ C HapyLICHUSMHU ONOPHO-ABUIaTebHOIO ammapara: JEeKIHH OQOpMIISIOTCS B
BU/JIE AJIEKTPOHHOIO IOKYMEHTA, IOCTYIIHOTO € IOMOIIBI0 KOMIIBIOTEPA CO CIIELUATU3UPOBAHHBIM
OpOrpaMMHBIM OOecliedeHueM; HUCbMEHHBIE 3aJaHMsl BBIIIOJHAIOTCS Ha KOMIIBIOTEpPE CO
CHEIHUATM3UPOBAHHBIM MPOTPAMMHBIM 00ECTIeUeHHEM; SK3aMEH M 3a4€T MPOBOMSATCS B YCTHOH
(opMe 1M BBINOIHAIOTCS B MUCbMEHHON (pOpMe Ha KOMIIBIOTEpE.

[Tpu HE0OXOIMMOCTH MPEyCMAaTPUBAETCS YBEIMUEHUE BPEMEHH I TOJTOTOBKH OTBETA.

[Tponienypa npoBeieHHs IPOMEXYTOUHOM aTTeCTalluu JUIs 00yJYarouXcs yCTaHaBIMBAETCS
¢ y4éTOM UX MHAMBHUAYaAJIbHBIX NICUX0(pU3NUecKux ocobeHHoctell. [IpomexyTrounas arrecranus
MOJKET NPOBOAMUTHCS B HECKOJIBKO JTAIOB.

[Ipu mpoBeneHuM NpouEaypbl OLEHUBAHHS pe3yabTaTOB OOydeHHUs IpeaycMaTpUBaeTCs
UCTIOJIb30BAaHNE TEXHUYECKUX CpEICTB, HEOOXOAMMBIX B CBSI3U C HMHJIUBUAYAJIbHBIMU
O0COOEHHOCTSIMU O0yYaromMXcsi. ITU CPEACTBA MOTYT OBITh IPEOCTABIEHBl YHUBEPCUTETOM, WIH
MOTYT HCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKHE CPEACTBA.

[IpoBenenne mpoueaypbl OLEHUBAaHUS  pe3yidbraToB  OOy4YEHMs]  JOMYyCKaeTcss ¢
UCIIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTUH.

ObecnieunBaercss 10CcTyn K MHGOPMALMOHHBIM U OMOIMOrpadUyecKuM pecypcam B CETH
WutepHer Ui Kaxkaoro oOydaromierocs B (opMmax, aJaNTHPOBAHHBIX K OrPaHMYCHHUSM HX
3/10pOBbS U BOCTIPUATHUS MHPOPMAIUH:

® JUIs CIIENBIX U CJIa0OBHUASIIUX: B Me4aTHOW (opMe yBeTWYeHHBIM IpUPTOM, B (opme
3JIEKTPOHHOI'O IOKyMEHTa, B (hopMme ayanodaiina.

® /IS TITyXUX U CJIa0OCIBIIIAIINX: B Ie4aTHOU ¢opme, B GopMe IEKTPOHHOTO JOKYMEHTA.

e 111 0OydaroOUIMXCsl ¢ HApYUIEHUSMHU ONOPHO-ABHUraTeIbHOIO armapara: B IeYaTHOH
dbopme, B popMe AIEKTPOHHOTO TIOKYMEHTa, B hopme ayauodaiiia.

Y4eOHbIe ayAUTOPUH JUIS BCEX BHIOB KOHTAKTHOH M CAMOCTOSITENBHOW PaOOThI, HAYYIHAsS
6ubnMoTeKa W MHbIE MOMEIIEHUsS JUIsl 0Oy4eHUs OCHAILIEHBI CIEIHaTbHBIM 000pYAOBaHHEM U
y4eOHBIMH MECTaMH C TEXHUYECKHMHU CPEACTBAMHU O0YUCHUSI:

® ISl CJICTIBIX M CJTAa0OBHISIINX: YCTPOHCTBOM JUTSI CKAHUPOBAHMS W YTCHHS C KaMmepou
SARA CE; nucnineem bpaiins PAC Mate 20; npunrepom bpaitng EmBraille ViewPlus;

® IS TIYXMX M cIa0O0CTBIIIAINX: aBTOMAaTU3UPOBAHHBIM pabodyuM MECTOM JUIsl JIFOJeH ¢
HapyLIEHUEM CITyXa U cIa0O0CHbIIIANINX; aKyCTUIECKUH YCUIUTENb U KOJIOHKH;



e 17151 00YYaIOMIMXCSl ¢ HAPYIIEHUSIMH OTIOPHO-JIBUTATENILHOTO armapara: MepeaBKHBIMY,

peryaupyeMbiMu 3pronoMuueckumu napramu CH-1; KOMIbIOTEpHON TEXHUKOM CO CTIeIMAIbHBIM
[IPOrPaMMHBIM 00ecTIedeHHEM.

9. Meroauyeckue MaTepuaJibl

9.1. [li1aHbI ceMUHAPCKUX 3AHATHI

Tema 1. [TonsiTre, nenu u GopMbI pa3BUTHS KaJIPOBBIX PECYPCOB
Bomnpocs! a1 06cyxaeHus:

1)
2)
3)
4)

5)
6)
7)

OxapakTepHu3yiTe poJib YeI0BEUYECKOro (pakTopa B MHHOBAIIMOHHOM IIPOLIECCE;

UTo noHuMaeTcs Moj, MHHOBAIMOHHBIM MOTEHI[MAIOM OpPraHu3alllu;

B uem 3akirouaroTcs 1enu U 3a7a4u pa3BUTHS IEPCOHAA,;

KakoBbl ocHOBHBIE TpeOOBaHMsI K MEPCOHATY Ha Pa3iM4YHbIX ATAlax >KU3HEHHOTO IHMKIIa
OpraHu3aIuy,

Kakwue s5eMeHThI BKIII0YaeT CUCTEMA Pa3BUTHSI IEPCOHANA,;

Kakue ¢pyHKIMM yripaBieHHUs MPUCYIIH MPOLECCY Pa3BUTHUS IIEPCOHANIA OPTaHU3AINH,
Uro npencrasiisier co00# MOMUTHKA B 00JIACTH Pa3BUTHS IIEPCOHATIA.

Cnucoxk aurepaTyphl:

Makaposa, U. K. [IpuBneuenue, yaepxaHue U pa3BUTHE [IEPCOHANIA KOMIIAHUU: Y4eOHOoe
nocobue / MakapoBa MN.K., Anexmna O.E., KpaiitnoBa JI.M. - Mocksa :1]JI eno
PAHXuI'C, 2011. - 124 c. (Obpa3oBarensubie nHHOBanuu)ISBN 978-5-7749-0581-2. -
Tekcr : anextponnsiii. - URL: https://znanium.com/catalog/product/858594;
VYrpasieHre nepcoHaIoM OpraHU3aliK: TEXHOJOTUH YIIPaBICHUs pa3BUTHEM II€pCOHaNa
: yuebnuk / O.K. Munesa, I.H. Axynxanosa, T.A. Mopnacosa [u 1p.] ; moxa pexn. O.K.
MuneBoit. — MockBa : UHOPA-M, 2021. — 160 c¢. — (Bricmiee obOpa3oBaHue:
bakanaspuar). — www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Tekcr
: anexktpouHbIid. - URL: https://znanium.com/catalog/product/1324015;

bonpmanuk, I1. B. MeHeKMEHT B TypUCTCKMX OpraHu3anusx : yueoHoe nocobdue / I1.B.
bonpmanuk. — MockBa : UHOPA-M, 2022. — 193 c¢. — (Bricmee obpa3oBaHue:
bakanaspuar). — DOI 10.12737/textbook_5a97eb45e68fc2.10836291. - ISBN 978-5-16-
013170-2. - Tekcr : anektponHsIit. - URL: https://znanium.com/catalog/product/1855503.

JIOTIOJTHUTEIIHbHAS
3aiiueB, E. A. HccnenoBanue METOAONOTHH KaapoOBOTO MeHeMKMeHTa. [loBbleHue
3¢ (GEeKTUBHOCTH TIpoIlecca YIPaBJICHUS YEIIOBEUYECKUMH PECYpCaMd TPH BBITOTHEHUN
MHBECTUIIMOHHBIX NpoekToB: Monorpadus / 3aiiueB E.A. - CapoB:®I'YII"PDAILI-
BHUNDD", 2014. - 155 c.: ISBN 978-5-9515-0252-0. - Tekcr : snextponnsrii. - URL:
https://znanium.com/catalog/product/950703;

CrenuanpHas ICUXOJIOTHS : yueOHOe TocoOue ¢ mpakTukyMoM 1iiist By30B / O. B. Enenikas,
B. M. Copokun, M. B. Martseesa, E. A. Jlorunosa [u np.] ; moxg obur. pea. O. B. Enenkoii.
- Mocksa : U3marensctBo BJIAZIOC, 2020. - 575 ¢. - ISBN 978-5-00136-129-9. - Teker :
anekTponHbIi. - URL: https://znanium.com/catalog/product/1882722.

Tewma 2. TeopeTUKO-METOI0JIOTMYECKNE OCHOBBI PA3BUTHS JIMUHOCTH
Bompocsr mist o6cysxnenust:

1) UYro moHMMAETCS MOJ] IMYHOCTHIO U KAKMMH CBOMCTBAMHU OHA XapaKTEePU3yeTCs;


https://znanium.com/catalog/product/858594
https://znanium.com/catalog/product/1324015
https://znanium.com/catalog/product/1855503
https://znanium.com/catalog/product/950703
https://znanium.com/catalog/product/1882722

2) Kakoe (yHKIMOHANBHOE COJACPKAHHE WMMEIOT COCTABJSIIONINE «YEIOBEUSCKOTO
daxTopar;

3) HazoBuTe MHAMBUAYATHHO-IICUXOJOTMYECKAE CBOMCTBA YeI0BEKa B MPO(eCCHOHATbHOM
JESITEIIbHOCTH;

4) TlpuBenuTe MpPUMEPbI Pa3BUTHUS JIUIHOCTHBIX CBOWMCTB YeIOBeKa B MPO(heCcCHOHATbHON
JESITEIIbHOCTH;

5) Yto moHMMAaeTCs Mo/ KaueCTBOM paboveii CHJIbI;

6) Kakum 00pa3oM 371eMEeHThI Ka4ecTBa pab0UCH CUIIbI CBSI3aHBI MEXLy COOOIA;

7) Kakue pakropsl HanbojIce CYIIECTBEHHBIM 00pa30M BIIUAIOT HA H3MEHCHHE

8) kauecTBa paboOYCH CHIIBI;

9) HasoBute 3TaIbl CTaHOBJICHHS POdecCHoHAA.

Cnucoxk autepaTyphl:

- Makaposa, U. K. [IpuBneuenue, ynepkanue U pa3BUTHE NEpCcOHAIa KOMITAHUU:
Y4ebHnoe nmocodbue / Makaposa UK., Anexuna O.E., Kpaitnoa JI.M. - Mocksa :U]| Jleno
PAHXul'C, 2011. - 124 c. (O6pazoBarensHbie uHHOBaUU)[SBN 978-5-7749-0581-2. - Tekcr
: anekTpouHbIi. - URL: https://znanium.com/catalog/product/858594;

- VYnopaBieHue MepCcOHANOM OpraHU3alliu: TEXHOJIOTUU YIMPABICHHS Pa3BUTHEM
nepconana : yueonuk / O.K. Munea, I.H. AxynxxanoBa, T.A. MopnaacoBa [u ap.] ; moxa pexn.
O.K. MuneBoii. — Mockpa : UHOPA-M, 2021. — 160 c. — (Bricmee oOpa3oBaHue:
bakanaspuar). — Www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Tekcr :
anexkrpounsiii. - URL: https://znanium.com/catalog/product/1324015;

- Bonbmanuk, I1. B. MeHeDKMEHT B TYPUCTCKHX OpraHU3alMaX @ yaeOHOe mocodue
/ T1.B. bonpmanuk. — MockBa : UH®PA-M, 2022. — 193 c. — (Bricuiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/textbook_5a97eb45e68fc2.10836291. - ISBN 978-5-16-
013170-2. - Tekcr : anektponHbiid. - URL: https://znanium.com/catalog/product/1855503.

JOTIOTHUTEJIbHAS:

- 3aitieB, E. A. UWccnepoBaHue METOJOJIOTHH KaJpOBOTO  MEHEKMEHTA.
[ToBeimenne 3¢ eKTUBHOCTH Mpollecca YMpaBICHHUS YENOBEUYECKHUMH pecypcaMu TpH
BBITIOJIHCHUM  WHBECTUIIMOHHBIX ~ TpoekToB: Monorpadpus / 3aiines E.A. -
Capop: OT' VII"POALI-BHUNDD", 2014. - 155 c.: ISBN 978-5-9515-0252-0. - Tekcr :
anektpouHbii. - URL: https://znanium.com/catalog/product/950703;

- CrnennanbHasi ICUXOJIOTHS : y4eOHOe TTocodue ¢ mpakTHKyMoM it By30B / O. B.
Enenxas, B. M. Copokun, M. B. MatseeBa, E. A. Jlorunosa [u nap.] ; mox o6m. pexn. O. B.
Enenkoii. - Mockga : M3narensctBo BJIAJIOC, 2020. - 575 ¢. - ISBN 978-5-00136-129-9. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/1882722.

Tema 3. Opranusanus o0yueHus, aJanTalys 1 MpoBeJeHNE aTTeCTallK ITepcoHata
Bomnpocs! 1111 06cyxaeHus:

JlaiiTe ompeneneHus TOHATUN: «0Oy4eHHE», «0Opa3oOBaHUE», «BOCIHTAHHE», KaK OHHU
COOTHOCSITCS JIPYT C IPYTOM;

1) Yro noHumaeTcs 1Moj 00y4YeHUEM MEPCOHAIa B OpraHU3allny;

2) HazoBuTe OCHOBHBIE BH/IbI O0yUEHHS NIEPCOHATIA B OPTaHU3AIINH;

3) HazoBuTe 3Tamnsl npoiecca npophecCuOHATHLHOTO 00pa30BaHus,

4) Kakue HHCTPYMEHTBI peaTu3alii CUCTEMbI 00YYEHUS ITMPOKO MPUMEHSIOTCSI

5) B COBPEMEHHBIX OpraHU3aIHSIX;

6) JaiiTe onpeaeneHust MOHATHI: «ITPOPECCHOHATFHOE 00YUIEHHE, KITOATOTOBKA

7) KaapoB», KIOBBIIICHUE KBATU(UKAIIIY;

8) JaiiTe onpeaencHusI MOHIATHH: «IIEPEMOArOTOBKA KapOBY, «IOMOJTHUTEILHOE


https://znanium.com/catalog/product/858594
https://znanium.com/catalog/product/1324015
https://znanium.com/catalog/product/1855503
https://znanium.com/catalog/product/950703
https://znanium.com/catalog/product/1882722

9) oOyueHHEY.
10) Kakue 0CHOBHBIC METO/IbI TIOJATOTOBKHU CIICIIUAIUCTOB BbI 3HACTE.

Cnucoxk aurepaTypsl:

- Makaposa, 1. K. IIpuBneuenue, yaep:kaHue U pa3BUTHE MEPCOHAIA KOMIIAHUU:
VYuyebnoe nmocodue / Makaposa N.K., Anexuna O.E., Kpaiitnosa JI.M. - Mocksa :U]| eno
PAHXul'C, 2011. - 124 c. (O6pa3zoBarensHbie mHHOBaMK)[SBN 978-5-7749-0581-2. - Tekcr
: anexktpounsiid. - URL: https://znanium.com/catalog/product/858594;

- VYipasieHue MepcOHATIOM OpraHU3alMKU: TEXHOJOTHUU YIPABICHUS Pa3BUTHEM
nepconaina : yueOnuk / O.K. Munepa, U.H. Axynxanosa, T.A. Mopnacosa [u ap.] ; oz pen.
O.K. MuneBoii. — Mocksa : UHOPA-M, 2021. — 160 c. — (Bsicmiee oOpa3oBaHue:
bakanaBpuar). — www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Tekcr :
anexktpouHbiid. - URL: https://znanium.com/catalog/product/1324015;

- bonbmanuk, [1. B. MeHe)KMEHT B TypUCTCKUX OpraHU3alusX : yueOHoe mocodue
/ T1.B. bonpmanuk. — Mocksa : UTHOPA-M, 2022. — 193 ¢. — (Bsicmiee oOpa3oBaHwme:
bakanaspuar). — DOI 10.12737/textbook_5a97eb45e68fc2.10836291. - ISBN 978-5-16-
013170-2. - Tekcr : anekrpoHHbIit. - URL: https://znanium.com/catalog/product/1855503.

JIOTIOTHUTEITHHAS:

- 3aiiueB, E. A. MHcciaemoBanue MeETONOJIOTMH KaapoOBOTO MEHEIKMEHTA.
[ToBbiieHue A>PGEKTUBHOCTH TpPOILECca YNPaBICHUS YEIOBEYECKHMMU PpECypcaMu IpH
BBINIOTHEHUH  MHBECTULIMOHHBIX  MpoekToB:  Monorpagus / 3aiiues E.A. -
Capop: ®T' VII"POALI-BHUNUDD", 2014. - 155 c.: ISBN 978-5-9515-0252-0. - Tekcr :
anektponusiid. - URL: https://znanium.com/catalog/product/950703;

- CrienranbpHasi ICUXOJIOTHS © Y4eOHOE TTOCoOue ¢ MpakTUKyMoM st By30B / O. B.
Eneukas, B. M. Copokun, M. B. MatseeBa, E. A. Jlorunosa [u ap.] ; mox obm1. pea. O. B.
Enenkoii. - Mocksa : M3natensctBo BJIAJIOC, 2020. - 575 ¢. - ISBN 978-5-00136-129-9. -
Texkcr : anextponnsii. - URL: https://znanium.com/catalog/product/1882722.

Tema 4. Cuctema HenpepbIBHOTO 00y4YeHHUs ITepcoHaIa
Bomnpocs! 11 o0cyxaeHus:

1)
2)
3)
4)
5)

B 4eM 3akitogaeTcst cMbICT HETIPEPHIBHOTO 00y4EHUs IIepCoHaa,

HazoBure 35eMeHThI cUCTEMBI HEPEPHIBHOTO O0YUEHUS;

Ha xakux npuHIMIIaX OCHOBBIBAETCS HEMIPEPhIBHOE 00yUEHUE MepCcoHaa,

Kakue coBpemeHHbIe METOIbI 00yUEHHUs IEPCOHANIA BbI 3HAETE;

[TpuBeauTe mpuMepbl 00pa30BaTENbHBIX MPOTPaMM ISl TPOBEACHUST 00yUSHHS NIepCoHaa.

Cnucoxk aurepaTypsl:

- Makaposa, . K. [IpuBneuenue, ynepxaHue U pa3BUTHE MEpCcOHAIa KOMITAHUU:
VYuebnoe nmocobue / Makaposa 1U.K., Anexuna O.E., Kpaitnosa JI.M. - Mocksa :U]| [eno
PAHXul'C, 2011. - 124 c. (O6pa3zoBarensHbie nHHOBaUK)[SBN 978-5-7749-0581-2. - Tekcr
: anekTpouHbIid. - URL: https://znanium.com/catalog/product/858594;

- VYmpaBieHrne NEpCOHATIOM OPraHU3allUW: TEXHOJIOTUU YIPABJICHHS Pa3BUTHEM
nepconaina : yaueOnuk / O.K. Munesa, U.H. AxymxanoBa, T.A. MopaacoBa [u 11p.] ; moj pe.
O.K. MuneBoii. — Mocksa : UHOPA-M, 2021. — 160 c. — (Bsicuiee oOpa3oBaHue:
bakanaspuar). — Www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Tekcr :
anexTponHsbIi. - URL: https://znanium.com/catalog/product/1324015;



https://znanium.com/catalog/product/858594
https://znanium.com/catalog/product/1324015
https://znanium.com/catalog/product/1855503
https://znanium.com/catalog/product/950703
https://znanium.com/catalog/product/1882722
https://znanium.com/catalog/product/858594
https://znanium.com/catalog/product/1324015

- bonwsmanuk, [1. B. MeHeKMEHT B TypUCTCKUX OpraHU3alMsIX | yaeOHOe mocooune
/ T1.B. bonbmanuk. — Mocksa : THOPA-M, 2022. — 193 ¢. — (Bsicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/textbook_5a97eb45e68fc2.10836291. - ISBN 978-5-16-
013170-2. - Tekcr : anekrponHbIit. - URL: https://znanium.com/catalog/product/1855503.

JIOTIOJTHATEIIbHAS

- 3aniueB, E. A. HWccinemoBanue METOJOJIOTHH KaJgpOBOTO  MEHEIKMEHTA.
[ToBeimenne 3¢h(HEKTHBHOCTH MpoIecca YIPABICHUS YEIOBCUSCKHMMH pecypcaMu Tpu
BBIIIOJIHCHUM  WHBECTHIIMOHHBIX  TpoekToB: Monorpabus / 3aiines E.A. -
Capop: OT' VII"POALI-BHUNUDD", 2014. - 155 c.: ISBN 978-5-9515-0252-0. - Tekcr :
anektponHbiid. - URL: https://znanium.com/catalog/product/950703;

- CrienanpHasi ICUXOJIOTHS © y4eOHOe TTocoOue ¢ mpakTHKyMoM Jitst By30B / O. B.
Enenkas, B. M. Copokun, M. B. MatseeBa, E. A. Jlorunosa [u nap.] ; mox o6m. pexa. O. B.
Enenkoii. - Mocksa : M3natenscteo BJIAJIOC, 2020. - 575 ¢. - ISBN 978-5-00136-129-9. -
Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/1882722.

Tema 5. Kordaukr u komanaHas paboTa Kak HHCTPYMEHTBI Pa3BUTHSI IEpcoHalIa
Bomnpocs! 11t 06cyxaeHus:

1)
2)
3)
4)
5)
6)
7)

KakoBbI IpUYMHBI BOBHUKHOBEHUST KOH(PIMKTHBIX CUTYAIIHH;

Kakyto ponb urpaet KOH(QIUKT B pa3BUTUH IEPCOHATIA OPraHU3ALINN;
Kakwue criocoOsl pa3pelieHus KOHQIMKTa Bbl 3HAETE;

B yem 3akirovaroTcst QyHKIMH yIpaBleHUs KOHPIUKTAMU B OpraHU3aIuy;
Yto noHMMaeTcs oA KOMaH/I0M B OpraHU3aluH;

Kaxkue TunbI(BUABI)KOMaHT BBl 3HACTE;

Kakum 06pa3om nmpoucxoauT pa3BUTHE MTEPCOHANIA B KOMAH/IE.

Criucok nuTeparypsl:

- Makaposa, W. K. IlpuBneyenue, ynepkaHue U pa3BUTHE MEPCOHANa KOMITAHUM:
VYuyebnoe nmocobue / Makaposa U.K., Anexuna O.E., Kpaitnosa JI.M. - Mocksa :U]| Hdeno
PAHXul'C, 2011. - 124 c. (O6pazoBarensubie nHHOBaNK)[SBN 978-5-7749-0581-2. - Tekcr
: anekTpouHbIi. - URL: https://znanium.com/catalog/product/858594;

- VYnpaBiaeHne NEepCOHAIOM OpPraHM3ALMU: TEXHOJIOTUU YHPABICHHUS Pa3BUTHEM
nepconaina : yueOnuk / O.K. Munesa, U.H. Axynxanosa, T.A. MopaacoBa [u 11p.] ; moj pe.
O.K. MuneBoii. — Mocksa : UHOPA-M, 2021. — 160 c. — (Bsicuiee oOpa3oBaHue:
bakanaBpuar). — www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Tekcr :
anexTponHsbii. - URL: https://znanium.com/catalog/product/1324015;

- bonbmanuk, I1. B. MeHe)KMEHT B TypUCTCKUX OpraHu3alusix : yaeOHoe nmocodue
/ T1.B. bonbmanuk. — Mocksa : THOPA-M, 2022. — 193 ¢. — (Bsicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/textbook_5a97eb45e68fc2.10836291. - ISBN 978-5-16-
013170-2. - Texkcr : anekrponHbIii. - URL: https://znanium.com/catalog/product/1855503.

JIOTIOJIHUTEIIbHAS

- 3aniueB, E. A. HWccrnemoBaHue METONOJIOTHHA —KAapOBOTO  MEHEIKMEHTA.
[ToBeimenne 3¢h(HEKTHBHOCTH TMpolecca YIPAaBICHUS YEIOBEUSCKHMMU pecypcaMu Tpu
BBITIOJIHCHUM  WHBECTUIIMOHHBIX ~ TpoekToB: Monorpadus / 33aiines E.A. -
CapoB: OI'VII"POAL-BHUND D", 2014. - 155 c.: ISBN 978-5-9515-0252-0. - TekcT :
anexktpouHsii. - URL: https://znanium.com/catalog/product/950703;

- CriennanbpHasi ICUXOJIOTHS © y4eOHOe TTocoOue ¢ MpakTHKyMoM it By30B / O. B.
Enenkas, B. M. Copokun, M. B. MatseeBa, E. A. Jlorunosa [u ap.] ; mox o6m. pea. O. B.



https://znanium.com/catalog/product/1855503
https://znanium.com/catalog/product/950703
https://znanium.com/catalog/product/1882722
https://znanium.com/catalog/product/858594
https://znanium.com/catalog/product/1324015
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Enenkoii. - Mocksa : M3marensctBo BJIALOC, 2020. - 575 c. - ISBN 978-5-00136-129-9. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/1882722.

Tema 6. Pe3ynbpTathl 1 onieHKa 3QQEeKTUBHOCTH PA3BUTHUS IIEPCOHANA
Bompocs! s o6cyxaenust:

1) Yro mpezcrariseT coboi oOpaTHas CBA3b B CUCTEME U B YeM COCTOUT €€ Ha3HAUCHHE;

2) Kakwe oOCHOBHBIE CIOCOOBI OOpaOOTKH pe3yJbTaToB OOYYCHHS M HMHBIX  (OpM
po(hecCHOHANBHOTO PA3BUTHS MTEPCOHANA BB 3HACTE;

3) UYrto moHMMAaETCs MOJT IUArHOCTUKOMN Pa3BUTHS MEPCOHANIA,

4) Yt0 MOHMMAETCS MO/ AUArHOCTHKON Pa3BUTHS MOTCHIIMANA JINYHOCTH PYKOBOIUTEIIS;

5) Ilo kakuM KpUTEPHUSIM ITPOU3BOIUTCS OIICHKA KauecTBa 00yUCHHS,

6) YTo moOHMMAETCs MO/I MPOIECCOM MIPUHATHS PEeLIeHus], B chepe mpodhecCHOHaTBHOTO Pa3BUTHS
nepcoHana’?

7) B ueMm 3aKIIH04aroTCs 1eTH OleHKH () (DEeKTHBHOCTH Pa3BUTHS IIEPCOHAA.

Cnucok auTepaTyphl:

- Makaposa, U. K. [IpuBneuenue, ynepkanue U pa3BUTHE NEpCcOHAIa KOMITAHUU:
Y4ebHnoe nmocodbue / Makaposa UK., Anexuna O.E., Kpaitnoa JI.M. - Mocksa :U]| Jleno
PAHXul'C, 2011. - 124 c. (O6pa3zoBarensHbie uHHOBaUU)[SBN 978-5-7749-0581-2. - Tekcr
: anekTpouHbIi. - URL: https://znanium.com/catalog/product/858594;

- VYnpaBieHue MepcOHANOM OpraHU3alliu: TEXHOJIOTUU YIMPABJICHHS Pa3BUTHEM
nepconana : yueonuk / O.K. Munesa, .H. AxyrnxxanoBa, T.A. MopnacoBa [u ap.] ; moxa pex.
O.K. MuneBoii. — Mockpa : UHOPA-M, 2021. — 160 c. — (Bricmiee oOpa3oBaHue:
bakanaspuar). — Www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Tekcr :
anekTpoHHsbIi. - URL: https://znanium.com/catalog/product/1324015;

- bonbumanuk, I1. B. MeHe)KMEHT B TypUCTCKUX OpraHu3alusix : yueOHoe nocodue
/ T1.B. bonbmanuk. — Mocksa : UHOPA-M, 2022. — 193 c¢. — (Bsicmiee oOpa3oBanue:
bakanaspuar). — DOI 10.12737/textbook_5a97eb45e68fc2.10836291. - ISBN 978-5-16-
013170-2. - Tekcr : anektpoHHbIid. - URL: https://znanium.com/catalog/product/1855503.

JOTIOTHUTEJIbHAS:

- ZaitieB, E. A. HWccnepoBaHue METOJOJIOTHH KaJpOBOTO  MEHEKMEHTA.
[ToBeimenne 3¢ dekTUBHOCTH Mpollecca YNPaBICHHS YEIOBEYECKHMMH pecypcamu MpH
BBITIOJIHCHUM  WHBECTUIIMOHHBIX  TIpoekToB: Monorpadus / 33aiines E.A. -
Capop: OT' VII"POALI-BHUNUDD", 2014. - 155 c.: ISBN 978-5-9515-0252-0. - Tekcr :
anektpouHbIi. - URL: https://znanium.com/catalog/product/950703;

- CriennanpHasi ICUXOJIOTHS : y4eOHOe TTocoOue ¢ mpakTHKyMoM Jitst By30B / O. B.
Enenkas, B. M. Copokun, M. B. MatseeBa, E. A. Jlorunosa [u nap.] ; mox o6m. pen. O. B.
Enenkoii. - Mocksa : M3natensctBo BJIAJIOC, 2020. - 575 ¢. - ISBN 978-5-00136-129-9. -
Tekcr : anextponnsiii. - URL: https://znanium.com/catalog/product/1882722.

9.2. MeToau4ecKkne peKOMeH/IAIUH 10 MOAr0TOBKE MUCbMEHHBIX padoT
TpebGoBaHus K HAMMCAHUIO JJOKJIaaa

Jloknag — 53TO KpaTKoe U3JI0KEHHWE B NHUCBMEHHOM BHJIE COJEpKAHUS M Pe3yJbTaTOB
UH/IMBUYAIbHOM y4eOHO-HCCIeI0BATENbCKOM JIEATENIbHOCTH, HMMEET perjaMeHTHPOBAHHYIO
CTPYKTYpY, cozepkanue u opopmienue. Ero 3anaqamu sSBistoTcs:

1. ®opmupoBaHHE yMEHHH CAMOCTOSATEIBHOM pabOTBl € HCTOYHMKAMM JUTEpPATypbl, HX
CUCTEMATH3aLMS;


https://znanium.com/catalog/product/1882722
https://znanium.com/catalog/product/858594
https://znanium.com/catalog/product/1324015
https://znanium.com/catalog/product/1855503
https://znanium.com/catalog/product/950703
https://znanium.com/catalog/product/1882722

2.Pa3BuTHE HABBIKOB JIOTUYECKOTO MBIILJICHNUS;

3.VYray6nenue TeoOpeTUYECKUX 3HAaHUN TI0 TIpo0IeMe HcCieI0BaHMUs.

TekcT noKjiana AOKEH COJep’KaTh apryMEHTHUPOBAHHOE H3JIOKEHUE OIpPE/ICTICHHONW TEMBI.
Joknan nomkeH OBITh CTPYKTypupoBaH (1O IJiaBaMm, pasjenam, mnaparpadam) M BKIIOYATh
pas3zenbl: BBEJIEHUE, OCHOBHAS 4acTb, 3aKJIIOYEHHE, CIIHCOK MCIIOJIb3yeMbIX HMCTOYHHUKOB. B
3aBHCUMOCTH OT TEMATHKH JJOKJIa/1a K HEMY MOTYT OBITh O(hOpMIIEHBI IPUIIOKEHUS, COAEPIKAIINE
JIOKYMEHTBI, WJUTIOCTPAIIH, TaOJIULIbI, CXEMBI U T. 1.

[Tpu onieHKe AOKIIaAa UCIOJIB3YIOTCA CIIEYIOIINE KPUTEPUHU:

1.HoBu3Ha pedeprpoBaHHOTO TEKCTa: — aKTYaJIbHOCTh TPOOJIEMBI U TEMBI;

— HOBHU3HA U CAMOCTOSATEIBHOCTD B IOCTAHOBKE MPOOJIEMBI, B JOPMYIHPOBAHUN HOBOTO ACTIEKTa
BbIOpaHHOM I aHAIKM3a NMPOOJIEMBbL;

2.CteneHb pacKpbITUS CYLIIHOCTH IPOOJIEMBI: — COOTBETCTBUE IUIaHA TEME JIOKIAa;

— COOTBETCTBHUE COJIEPKaHUs TEME U IIJIaHy JOKIIAJa;

— MOJHOTA U IIyOMHa PACKPBITHSI OCHOBHBIX MOHATHI MPO0JIEMbl; — 000CHOBAaHHOCTh CIIOCO0O0B
U METOJIOB pabOThI C MaTepUaIoM;

— yMeHue paboTarth C TUTEPaTypoOil, CHCTEMaTH3UPOBATh U CTPYKTYpHUPOBATh MaTepHall;

— yMeHue 000011aTh, COMOCTABIATH Pa3IMYHbIe TOUKH 3PEHHUS M0 PACCMAaTPUBAEMOMY BOIIPOCY,
apryMEeHTHPOBAaTh OCHOBHBIE IOJIOKEHUS U BHIBOBI.

3. O60CcHOBaHHOCTH BHIOOpA UCTOYHUKOB:

— KpYT, IOJHOTA UCIOIb30BaHUS JINTEPATYPHBIX HCTOYHUKOB IO MTPOOIIEME;

— TpUBICYCHHE HOBEHIIMX paboT mo mpobieme (KypHAJIbHbIE MyOJIUKAIIMHU, MaTepUaIbI
COOPHHUKOB Hay4YHBIX TPYJOB U T.1.).

4. Cobmnronenue TpeOoBaHM K 0(hOPMIICHUIO:

— TpaBWIbHOE 0OPMIICHHE CCHUIOK Ha HCIIOIB3YyEMYIO JTUTEPATypy;

— TPaMOTHOCTH M KYJbTYypa U3JI0KECHHUS,

— BJIQJICHUE TEPMUHOJIOTHEN U IOHATUHHBIM aIlliapaToM NpoOJeMbl;

— coOmroaenue TpeboBaHUM K 00BeMY AOKIAA;

— KyJnbTypa oOpMIICHHS: BbIEIEHNE a03aleB.

. I'pamoTHOCTB:

— orcyrcTBUe  opdorpaduyecKux W CHHTAKCHUYECKHUX  OMIMOOK,  CTUIIMCTUYECKHX
MOTPELITHOCTEN;

— OTCYTCTBHE OIE€YATOK, COKPAILIEHUH CJI0B, KPOME OOIENPUHSTHIX;

— JHUTEepaTypHBINA CTHIIb.

9]

TpebGoBaHUs K KOHTPOJIBHOM paboTe

Kontponbnast pabora mnpencraBisieT co0OM OAWMH W3 BHJOB CaMOCTOSTEIBLHON pPabOThI
oOyuatomuxcs. [Io cyTu — 3T0 U310KEHHUE OTBETOB Ha ONpeE/EICHHbIE TEOPETHUYECKHE BOIPOCHI
10 yLI€6HOI\/JI AVCHUILINHE, a TAKKC PCHICHUC ITPAKTUYCCKUX 3a71a4. KOHTpOJ'II)HI)Ie MMPOBOAATCA IJIA
TOT0, YTOOBI PAa3BUTh Y O0YUAIOLIUXCS CIIOCOOHOCTH K aHAIM3Y HAy4YHOU M yueOHO JuTeparypsl,
yMeHHe 000011aTh, CHCTEeMaTU3UpPOBaTh U OIEHMBATh NMPAKTUYECKUH M HAay4HBI Marepuall,
YKPEIUIATh HAaBBIKM OBJIAJEHUS MOHATHAMM OIpEAEIeHHOW Hayku U T. A. llpm onenke
KOHTPOJIBHOM IIPEMNO1aBaTelb PyKOBOJACTBYIOTCS CIEIYIOINMH KPUTEPUSIMH:

— pabota Obla BBITIOJIHEHA aBTOPOM CaMOCTOSTENbHO;

— oOyuaromuiics mojo0pan OCTaTOYHBIM CIHMCOK JUTEpaTyphbl, KoTopas HeoOxoauma s
OCMBICJIEHHS TEMBI KOHTPOJIBHOM;

— aBTOp CyMeJl COCTaBUTh JIOTMUECKH OOOCHOBAHHBIM TIUIaH, KOTOPBIH COOT-BETCTBYET
MOCTaBJIEHHBIM 3371a4aM U C(OPMYIMPOBAHHON LEIH;

— oOyuaromuiics aHaAJIM3UPYyeT MaTepHal;

—  KOHTpOJbHas paboTa OTBEYaeT BCceM TPEOOBAaHMSIM UYETKOCTH  M3JIOKEHUS U
APTrYMCHTUPOBAHHOCTH, 00BEKTUBHOCTH U JIOTUYHOCTHU, TPAMOTHOCTHU U KOPPEKTHOCTH;

— o0yyaromuiicst cymen 000CHOBATh CBOIO TOUKY 3pEHHS;

— KOHTpOJIbHAs paboTa COOTBETCTBYET BCEM TPEOOBAHUAM 11O O(YOPMIICHHIO;



- aBTOP 3aLIUTHJI KOHTPOJIBHYIO M YCIIEIIHO OTBETHJI Ha BCE BOIIPOCHI IPETIOIaBATEIS.
KonrponpHas paboTra, BBIOJHEHHAs HEOPEXKHO, HE IO CBOEMYy BapuaHTy, 0e3
COOJIIOICHUSANPABII, HPEABSIBIAEMBIX K €€ O(OpPMICHHIO, BO3Bpamaercsi 0e3 HpOBEpPKH ¢
yKa3aHHuEeM IIPUYUH, KOTOPbIE TOBOAATCS 10 o0ydaromierocs. B 3Tom cirydae KOHTposbHas paboTta
BBINIOJTHSETCS IOBTOPHO.

HpI/I BBbISIBJICHHUN SaHaHHﬁ, BBIITOJIHCHHBIX HECAMOCTOATCIIBHO, IIPCIIOAaBaTCI/Ib BIIPABC ITPOBECTU
3aIIUTY CTyAEHTaMu cBoux padot. [To pesynbraTam 3amuThl MPENOaBaTeNlb BEBIHOCUT PEIICHHE
1100 0 3ayeTe KOHTPOJIbHOW paboThl, MO0 00 ee BO3Bpare ¢ M3MEHEHHEM BapHaHTa. 3alluTa
KOHTPOJIFHOM pa®oThl MpeAroyiaraeT CBOOOJHOE BIAJCHHE CTYJIEHTOM MAaTEpHaloOM,
U3JI0KEHHBIM B paboTe M XOopollee 3HaHWE Y4YeOHOW JHUTepaTypbl, HMCIOJIb30BAaHHON NpU
HaIlMCaHuH.

9.3. Uuble MaTepHAaJIbI



[Ipunoxenue 1. AHHOTaLMS
pabodeii mporpaMMbl TUCIUTITTHBI

AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIUCHUATLIAHBI

Jucunmmna «Pa3BuTHe KaJPOBBIX PecypcoB» peannu3yeTcs Ha paKyIbTeT
BOCTOKOBEJICHHSI, COLIMAJIbHO-KOMMYHUKAaTUBHBIX HayK, Kaeapoil oOliecTBEHHBIX CBA3EH,
Typu3Ma U FOCTEIPUHUMCTBA.

Lenb AMCUUIUIMHBL: TPUOOPETEHHE CTYACHTAMH HaBBIKOB TOHUMAHUSI KaJIpOBOM
CUCTEMBI B OpraHU3aIMIX TYPUCTCKOM UHIYCTpHUH, CHOPMUPOBATDH NPEACTABICHUE O
BO3MO>KHOM PETYJMPOBAHUU KaJPOBBIX PECYPCOB B OpPraHU3aLUH.

3ajaun JUCUUIIIIUHBIL:

e lI3yyeHue CylHOCTH KaJpOBOr0 CEKTOpa B OpraHU3aluu B LEJIOM U TYPUCTCKOMN

OpraHu3aluy;

e lI3yyeHue npaBoOBOro peryJMpoOBaHUs YIIPaBICHUS IEPCOHATIOM B OpraHU3alNHY;
e PaccMmoTpeHue BOMpOCOB B 00JIACTH BO3MOXKHOTO COBEPILICHCTBOBAHUS KaAPOBBIX
pecypcoB Kak UCTOYHHMKA IPEJOCTABICHUS KAUECTBEHHON TYPUCTCKON yCITyTH.

Jucuunimza (Mooyns) HanpaBieHa Ha (JOpMUPOBAHUE CIICAYIOIIMX KOMITETEHLUH:
e VK-6 CniocoOeH onpeaensaTh U Pealn30BbIBATh IPUOPUTETH COOCTBEHHOH 1€ATEILHOCTH
U CIIOCOOBI €€ COBEPILICHCTBOBAHMUS Ha OCHOBE CAMOOIICHKH
e [IK-1 Bnanenue nmpueMaMu U METOAAMHU pabOTHI C IEPCOHATIOM, METOIaMHU OLIEHKH
KauecTBa U Pe3yJIbTATUBHOCTH TPYJa IEpCOHANIA IPEATNPUATUS TYPUCTCKOU HHIAYCTPUH
e [IK-5 CriocobeH NpuMEHSTh JUCTAaHIIMOHHBIE TEXHOJIOTUH MOBBILICHNUS KBATHU(PUKALIUN
nepcoHasa NpeanpusITHi chepbl Typu3Ma B pernoHaX U/WIHM TYPUCTCKUX KJIacTepax
B pe3ynbraTe 0CBOGHUS TUCIMITIIMHBI 00YyYatoUics JOIKEH:
3HaTh:
Oco0eHHOCTH U MOCTPOEHHUE MPOLECCOB B paMKaX COBEPIIEHCTBOBAHUS HABBIKOB U
pa3BUTHUSA KaIpOB OpraHU3alNH
YMerTs:
[TprMeHsTh 3HaHMSI O Pa3IMYHBIX CIIOCO0AX Pa3BUTHUS KaJIPOBBIX PECYPCOB OpraHU3aluU
Biagers:
HaBbikaMu KOMMYHUKAIMH, OpraHU3aluu U JUAEPCTBA A5 3PPEKTUBHOTO YIIPaBICHUS
KaJIpOBBIMH pECypCamu.

ITo guciuminHe NpeaAyCMOTpCHA NPpOMCKYTOYHAA aTTCCTAllHUA B (bopMe 3a4cTa.

O6H_[a51 TPYAOCMKOCTb OCBOCHUS JUCIHHUIIIMHBI COCTABJIACT 3 3a4eTHEIC CIAWMHUILIBI
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1. Explanatory note

1.1. Purpose and objectives of the discipline

The purpose of the discipline is to acquire students * skills in understanding the personnel
system in organizations of the tourism industry, to form an idea of the possible regulation of
human resources in the organization.

Objectives of the discipline:

e Study of the essence of the personnel sector in the organization as a whole and in the

tourism organization;

e Study of the legal regulation of personnel management in the organization;
e Consideration of issues in the field of possible improvement of human resources as a
source of providing high-quality tourist services.

The course is taught in a foreign language.

1.2. List of planned results of training in the discipline (module), correlated with indicators
of achievement of competencies

implement priorities of their
own activities and ways to
improve them on the basis
of self

of the labor market and
offers of educational
services to build the
trajectory of their own
professional growth

Competence Competence indicators Learning outcomes
(code and name) (code and name)
UK-6 UK-6.3 Know: current requirements of
Able to determine and | Assesses the requirements | the labor market in the field of

tourism.

Be able to: build a trajectory in
the direction of growth.

Possess: skills to determine your
own potential for successful
implementation of your own
career activities.

UK-6.5

Chooses health-saving
technologies for
maintaining a healthy
lifestyle, taking into
account the physiological
characteristics of the body

Know: the characteristics of your
own body for the successful
observance of a healthy lifestyle.
Be able to: use health-saving
technologies and implement their
dissemination among the
surrounding people

Possess: skills to improve your
own activities in any area of life.

PC-1

Proficiency in techniques
and methods of working
with personnel, methods of
assessing the quality and
effectiveness of the work of
the personnel of the
enterprise of the tourism
industry

PC-1.3

Monitors and evaluates the
quality and effectiveness of
the work of the personnel
of the enterprise of the
tourism industry

To know: features of the
functioning of the personnel and
labor market.

Be able to: evaluate the quality
and effectiveness of the work of
the personnel of the enterprise of
the tourism industry

Possess: the skills of constructive
criticism for effective adjustment
of the work of the staff of a tourist
organization.

PC-5
Able to

apply remote

PC-5.1
Demonstrates skills in

Know: methods of staff training
using remote technologies.




technologies for advanced
training of personnel of
tourism enterprises in the
regions and / or tourist
clusters

analyzing remote
technologies for staff
development

Be able to: use remote
technologies to improve staff
skills.

Possess: creative thinking skills
to implement interesting projects
in the framework of staff
development.

PC-5.2

Demonstrates the ability to
analyze the material and
technical resources
necessary for organizing
professional development
of personnel of tourism
enterprises in regions and /
or tourist clusters through
the use of remote
technologies

To know: know the composition of
material and technical resources
necessary  for  professional
development of personnel.

Be able to: analyze the material
and technical resources necessary
for the organization of advanced
training of personnel of tourism
enterprises

Possess: the ability to conduct the
negotiation process to achieve the
most effective result in the field of
personnel training.

1.3. Place of the discipline in the structure of the educational program

Discipline "Human resource development™ refers to the part formed by participants in

educational relations.

To master the discipline "Workshop on technologies for organizing tourist activities™ you

need knowledge, skills

and skills

formed during

the study of the following

disciplines:"International Tourism Quality Management Systems", "Workshop on technologies
for organizing tourist activities".

As a result of mastering the discipline, knowledge, skills and skills are formed that
are necessary for studying the following disciplines and passing internships: "Thetourist market
and state policy", organizational and managerial practice.

2. Structure of the discipline
The total labor intensity of the discipline is 3 z. e., 108 academichours.

Structure of the discipline for full-time education
Scope of the discipline in the form of contact work of students with teachers and (or) persons
involved in the implementation of the educational program on other conditions, when conducting

training sessions:

Term Type of training sessions Number of
hours
2 Lectures 10
2 Seminars/laboratory work 20
Total: 30

Scope of the discipline ""Development of human resources™ in the form of independent

work of students witha maximum of 78 academic hours.




3. Content of the discipline

Name of the discipline section

Content

Concept, goals and forms of human
resource development

Analysis and determination of the role of the human
factor in the innovation process. Innovative potential
of the organization's personnel. Managing
innovations in HR work. Goals, objectives, and
conditions for staff development. Personnel
requirements at certain stages of the organization's
life cycle. Personnel development system. Strategic
development of the organization's personnel.
Personnel development models. Interrelation of
development and other functions of the organization's
personnel management. Managing the personnel
development process. The essence and main
directions of the organization's personnel
development. Modern approaches to personnel
development management. Types of personnel
developments. Personal development. Professional
development of personnel, main types and forms.
Management of professional development and
training of personnel.

Theoretical and methodological
foundations of personality
development

Personal properties of a person considered in its
various functions. Qualitative characteristics of
personal aspects of personality development.
Components and functional content of the "human
factor”. Individual-psychological and personal
properties of a person in professional activity, their
development.

Correlation between the personality structure and the
quality structure of the labor force. Interrelation of
elements of labor force quality. Improving the quality
of the workforce. Movement of contradictions
between elements of labor force quality. Driving
forces of changes in the quality of the labor force.
Factors influencing changes in the quality of the labor
force. Force of influence of factors.

Stages of becoming a professional. Assessment of the
employee's professionalism. Formation of an
employee's competitiveness strategy. Indicators for
assessing the level of competitiveness of personnel.
The concept of competence. Structure of structural
elements of the "Competence" category. Employee's
competence. Components of competence.

Organization of training, adaptation
and certification of personnel

Training of the organization's personnel. The
main types of training for the organization's
personnel. Directions, forms, and methods of
employee education. Types, forms, and methods of
staff training. Continuing education. Professional
education as a process. Tools for implementing the
training system: defining standards, identifying




needs, setting specific goals, implementing them, and
evaluating their effectiveness.

Professional training. Training of personnel.
Professional development of personnel. Basic forms
and methods of training specialists. The concept of
specialized training. The concept of multidisciplinary
training. The concept of personality-oriented
learning. Staff training methods: on-the-job and off-
the-job. Organization of additional staff training.

Current business assessment of personnel.
Concept, goals, and types of certification.

Continuous staff training system

The concept, goals, objectives, and features of
continuous staff training.

Continuous learning  system.  Principles,
methods and forms of continuous education training.
Training policy for the organization's personnel.
Modern teaching methods.

Management of professional development of
the subject. Staff resistance to learning.
Psychological — approaches to  understanding
resistance to learning. Causes and forms of resistance
to learning. Ways to overcome resistance to learning.

Conflict and teamwork as tools for
staff development

The role of conflict in personnel development.
Conflict as a staff development tool. Organizational
conflict and its types. Methods for determining the
causes of conflict behavior. Consequences of the
conflict for the organization. Managing intra-
company communications in conflict situations.
Functions and strategy of conflict management in the
organization. Types of conflict management in the
organization. Methods for managing conflicts.

Staff development in the process of teamwork.
Team work. Staff development in the team. Typology
of commands. Typology of team roles. Positive and
negative roles in the team.

Results and evaluation of personnel
development effectiveness

Receiving obpatroit feedback and processing
the results of training and other forms of professional
development of personnel. Results of personnel
development. Diagnostics of personnel development
and development of the manager's personality
potential. Evaluation of the results of the process of
professional development and training of personnel.
Analysis of the results of certification and other types
of ongoing business evaluation of personnel.
Assessment of the quality of training, career
management, service and professional training.
Making decisions on professional development of
personnel.

Purpose of evaluating the effectiveness of the
organization's personnel development.

4. Educational technologies




For classes in the discipline, various educational technologies are used. To organize the
educational process, e-learning and (or) distance learning technologies can be used.

5. Evaluation of planned learning outcomes

5.1. Rating system:

Control form Max. number of points
per job Total
Current control:
- survey 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points
-control work (topics 1-3) 10 points 10 points
- test work (topics 4-5) 10 points 10 points
Intermediate certification — scoring 40 points
Total of 100
points for
the semester

The resulting aggregate result is converted to the traditional rating scale and to the rating
scaleof the European Credit Transfer System (Credit Transfer Systemhereinafter referred to as
ECTS) in accordance with the table:

100-point scale Traditional scale ECTS
95 scale 9 5-100 excellent A

83 -983-94 B

68 — 868-8 2 good credited C

56 — 67 satisfactory D

50 - 55 E

(2)0139 unsatisfactory not credited EX

5.2 Assessment criteria for the discipline

Scores/ Assessment Criteria for evaluating the results of training in the discipline

ECTS by discipline

Scale

100-83/ | excellent/ It is shown to the student if they have thoroughly and thoroughly mastered the

A B credited theoretical and practical material, and can demonstrate this in the classroom and during

the intermediate certification.

The student exhaustively and logically presents the educational material in a coherent
manner, is able to link theory with practice, copes with solving professional problems
of a high level of complexity, and correctly justifies the decisions made.

He is fluent in academic and professional literature.

Assessment of the discipline is given to the student taking into account the results of
the current and intermediate certification.
The competencies assigned to the discipline are formed at the "high" level.




Scores/
ECTS
Scale

Assessment
by discipline

Criteria for evaluating the results of training in the discipline

82-68 /
C

good/
credited

It is issued to the student if he knows the theoretical and practical material,
competently and substantially presents it in the classroom and during the intermediate
certification, without allowing significant inaccuracies.

The student correctly applies theoretical provisions in solving practical problems of
professional orientation of different levels of complexity, has the necessary skills and
techniques.

Quite well-versed in educational and professional literature.

Assessment of the discipline is given to the student taking into account the results of
the current and intermediate certification.

The competencies assigned to the discipline are formed at the level - "good".67

-50/
D, E

satisfactory/c
redited
credited

It is issued to the student if he / she knows the theoretical and practical material at a
basic level, makes some mistakes when presenting it in the classroom and during the
intermediate certification.

The student experiences certain difficulties in applying theoretical provisions in
solving practical problems of professional orientation of a standard level of
complexity, and has the necessary basic skills and techniques.

Demonstrates a sufficient level of knowledge of educational literature in the discipline.
Assessment of the discipline is given to the student taking into account the results of
the current and intermediate certification.

The competencies assigned to the discipline are formed at the "sufficient'" level.

49-0/
F, FX

unsatisfactor

y/
not credited

It is issued to the student if he does not know the theoretical and practical material at a
basic level, makes gross mistakes when presenting it in the classroom and during the
intermediate certification.

The student has serious difficulties in applying theoretical provisions in solving
practical problems of professional orientation of the standard level of complexity, does
not have the necessary skills and techniques.

Demonstrates fragmentary knowledge of academic literature in the discipline.
Assessment of the discipline is given to the student taking into account the results of
the current and intermediate certification.

Competencies at the "sufficient' levelassigned to the discipline are not formed.

5.3. Evaluation tools (materials) for current monitoring of academic performance,
intermediate certification of students in the discipline.

Report topics

11) Managing innovations in HR work;

12) Organizational dynamics (organization life cycle) as a factor of personnel development;
13) Requirements for personnel at certain stages of the organization's life cycle.

14) The nature and main directions of the organization's personnel development;

15) Professional development of personnel, main types and forms;

16) The nature and main directions of personnel development;

17) Advanced training, professional skills and specialists;

18) Training programs for the personnel reserve;

19) Development of educational programs for personnel training;

20) Concept, goals, objectives, and features for continuous staff training.

Questions for test papers

21) Human resources management in a modern organization: status, functions, and powers.

22) Labor (personnel) potential of the organization. The essence and structure of the
employee's labor potential.

23) Intellectual capital of the organization and individual employee.

24) Tasks and main directions of personnel development of an international enterprise.




25) Goals and objectives of forming the motivational mechanism of the organization.

26) Influence on motivational factors of the external and internal environment of the
organization.

27) Main elements and forms of employee satisfaction with work.

28) The concept and main factors of employee loyalty.

29) Indicators for assessing the state ctumymuposanus of the organization's personnel
motivation and incentive system.

30) Place and role of evaluation in the HR management system.

31) The role of the line manager in conducting a business evaluation.

32) Objectives and types of personnel certification, the procedure for its organization and
conduct.

33) Ways to overcome external evaluation resistancecTopoHbI

34) employees.

35) Basic principles and rules for creating professional competence models.

36) Image and reputation as images of corporate identity.

37) Tools for conflict prevention and management.

38) Communication aspects of managing the editorial team and

39) corporate culture.

40) Corporate culture as a form of corporate identity existence.

Questions for the test

36) Tools for maintaining and increasing employee loyalty.

37) Features of development of domestic personnel services at transport enterprises.

38) Types of domestic HR services.

39) Factorshindering the formation of modern domestic HR management services.

40) Regulations on the company's personnel service.

41) Evaluation of the performance of the personnel management service of a transport
enterprise.

42) Formation of income of different social groups of the enterprise.

43) Labor participation rate.

44) Involvement of personnel in management decision-making.

45) Models of corporate communications.

46) Ways to overcome external evaluation resistancecTopoHsI

47) employees.

48) Basic principles and rules for creating professional competence models.

49) Image and reputation as images of corporate identity.

50) Tools for conflict prevention and management.

51) Communication aspects of managing the editorial team and

52) corporate culture.

53) Corporate culture as a form of corporate identity existence.

54) Cultivation of corporate identity of personnel.

55) State and society as subjects of career process management.

56) Moving as a service promotion.

57) Human capital and individual career.

58) Labor (personnel) potential of the organization. The essence and structure of the
employee's labor potential.

59) Intellectual capital of the organization and individual employee.



60) Tasks and main directions of personnel development of an international enterprise.

61) Goals and objectives of forming the motivational mechanism of the organization.

62) Influence on motivational factors of the external and internal environment of the
organization.

63) Main elements and forms of employee satisfaction with work.

64) The concept and main factors of employee loyalty.

65) Indicators for assessing the state ctumynuposanus of the organization's personnel
motivation and incentive system.

66) Place and role of evaluation in the HR management system.

67) The role of the line manager in conducting a business evaluation.

68) Objectives and types of personnel certification, the procedure for its organization and
conduct.

69) Monitoring achievements and evaluating career processes in the organization.

70) Reserve of managerial personnel and work with it.

6. Educational, methodical and informational support of the discipline
6.1. List of sources and references
Sources

Main

5. Constitution of the Russian Federation / / SPS "ConsultantPlus"

6. Civil Code of the Russian Federation (Part Two) No. 14-FZ of 26.01.1996

7. Federal Law No. 132-FZ of 24.11.1996 "On the fundamentals of tourist activity in the
Russian Federation" / / SPS "ConsultantPlus"

8. Labor Code of the Russian Federation " from 30.12.2001 N 197-FZ / |/ SPS
"ConsultantPlus"

Literature

Main

4. Makarova I. K., Alyokhina O. E. Attraction, retention and development of the company's
personnel: A textbook. Krainova L. M. - Moscow: RANEPA Business PublishingHouse,
2011, 124 p. (Educational innovations)ISBN 978-5-7749-0581-2. - Text: electronic. -
URL.: https://znanium.com/catalog/product/858594;

5. Personnel management of the organization: technologies of personnel development
management: textbook / O. K.Mineva, I. N.Akhunzhanova, T. A. Mordasov [et al.]; edited
by O. K.Minevoy. — Moscow: INFRA-M, 2021. - 160 p. — (Higher education: Bachelor's
degree). — www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Text :
electronic. - URL: https://znanium.com/catalog/product/1324015;

6. Bolshanik, P. V. Management in tourist organizations : training manual / P. VV.Bolshanik.
— Moscow: INFRA-M, 2022. - 193 p. — (Higher education: Bachelor's degree). — DOI
10.12737/textbook_5a97eb45e68fc2.10836291. - ISBN 978-5-16-013170-2. - Text :
electronic. - URL: https://znanium.com/catalog/product/1855503.

Additional information

3. Zaitsev, E. A. Research of HR management methodology. Improving the efficiency of the
human resource management process in the implementation of investment projects:
Monograph / Zaitsev E. A. - Sarov:FSUE"RFNC-VNIIEF", 2014. 155 p.: ISBN 978-5-
9515-0252-0 . Text : electronic. - URL: https://znanium.com/catalog/product/950703;



https://znanium.com/catalog/product/858594
https://znanium.com/catalog/product/1324015
https://znanium.com/catalog/product/1855503
https://znanium.com/catalog/product/950703

4. Cnenunanphas rmcuxonorus Eletskaya O. V., Sorokin V. M., Matveeva M. V., Loginova
E. A. Special psychology : a textbook with a practical course for universities. - Moscow :
VLADOS Publishing House, 2020. - 575 p. - ISBN 978-5-00136-129-9. -Text : electronic.
- URL.: https://znanium.com/catalog/product/1882722.

6.2  Listof resources of the Internet information and telecommunications network.
National Electronic Library (NEB) www.rusneb.ru.rusneb.ru
ELibrary.ru Scientific Electronic Library www.elibrary.ru.elibrary.ru
Electronic Library Grebennikon.ru.ru www.grebennikon.ru.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3. Professional databases and information and reference systems
Access to professional databases: https://liber.rsuh.ru/ru/bases

Information reference systems:
5. Consultant Plus
6. The Guarantor

7. Material and technical support of the discipline

To ensure the discipline, the material and technical base of the educational institution is used:
classrooms equipped with a computer and a projector for demonstrating educational materials.

Software composition:
3. Windows
4. Microsoft Office

Professional full-text databases:

9. National Electronic Library (NEB) www.rusneb.ru.rusneb.ru

10. ELibrary.ru Scientific Electronic Library www.elibrary.ru.elibrary.ru

11. Electronic Library Grebennikon.ru.ru www.grebennikon.ru.grebennikon.ru
12. Cambridge University Press

13. ProQuest Dissertation & Theses Global

14. SAGE Journals

15. Taylor and Francis

16. JSTOR

Information reference systems:
7. Consultant Plus
8. The Guarantor

8. Providing an educational process for people with disabilities and disabled people
In the course of implementing the discipline, the following additional methods of teaching,

current monitoring of academic performance and intermediate certification of students are used,
depending on their individual characteristics:


https://znanium.com/catalog/product/1882722

o for the blind and visually impaired: lectures are issued in the form of an electronic
document accessible via a computer with specialized software; written tasks are performed on a
computer with specialized software or can be replaced by an oral answer; individual uniform
lighting of at least 300 lux is provided; a magnifying device is provided for completing the task,
if necessary; it is also possible to use your own magnifying devices; written tasks are drawn up in
an enlarged font; the exam and test are conducted orally or performed in writing on a computer.

o for the deaf and hard of hearing: lectures are issued in the form of an electronic document,
or sound-amplifying equipment for individual use is provided; written tasks are performed on a
computer in writing; exam and test are conducted in writing on a computer; it is possible to conduct
in the form of testing.

o for people with musculoskeletal disorders: lectures are issued in the form of an electronic
document accessible via a computer with specialized software; written tasks are performed on a
computer with specialized software; the exam and test are conducted orally or performed in writing
on a computer.

If necessary, it is planned to increase the time required to prepare the response.

The procedure for conducting intermediate certification for students is established taking
into account their individual psychophysical characteristics. Intermediate certification can be
carried out in several stages.

When carrying out the procedure for evaluating learning outcomes, it is planned to use
technical means necessary in connection with the individual characteristics of students. These
funds can be provided by the university, or their own technical means can be used.

The procedure for evaluating learning outcomes is allowed using distance learning
technologies.

Access to information and bibliographic resources on the Internet is provided for each
student in forms adapted to the limitations of their health and perception of information:

o for the blind and visually impaired: in printed form with an enlarged font, in the form of
an electronic document, in the form of an audio file.

o for the deaf and hard of hearing: in printed form, in the form of an electronic document.

o for students with musculoskeletal disorders: in printed form, in the form of an electronic
document, in the form of an audio file.

Classrooms for all types of contact and independent work, a scientific library and other
training facilities are equipped with special equipment and training places with technical training
facilities:

e For the blind and visually impaired: a scanning and reading device with a SARA CE
camera; a PAC Mate 20 braille display; EmBrailleand an EmBraille ViewPlus braille
printerViewPlus.

o for the deaf and hard of hearing: an automated workplace for people with hearing
impairments and hard of hearing; an acoustic amplifier and speakers;

o for students with musculoskeletal disorders: mobile, adjustable ergonomic desks SI-1;
computer equipment with special software.

9. Methodological materials
9.1 Seminar/ practical/ laboratory training plans

Topic 1. Concept, goals and forms of human resource development
Questions for discussion:

8) Describe the role of the human factor in the innovation process.



9) What is meant by the organization's innovative potential?

10) What are the goals and objectivesof personnel development?

11) What are the main requirements for personnel at various stages of the organization's life
cycle?

12) What elements does the personnel development system include?;

13) What management functions are inherent in the organization's personnel development
process?;

14) What is the personnel development policy?

List of literature:

— Makarova I. K., Alyokhina O. E. Attraction, retention and development of the company's
personnel: A textbook. Krainova L. M. - Moscow: RANEPA Business PublishingHouse,
2011, 124 p. (Educational innovations)ISBN 978-5-7749-0581-2. - Text: electronic. -
URL.: https://znanium.com/catalog/product/858594;

— Personnel management of the organization: technologies of personnel development
management: textbook / O. K.Mineva, I. N.Akhunzhanova, T. A. Mordasov [et al.]; edited
by O. K.Minevoy. — Moscow: INFRA-M, 2021. - 160 p. — (Higher education: Bachelor's
degree). — www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Text :
electronic. - URL: https://znanium.com/catalog/product/1324015;

— Bolshanik, P. V. Management in tourist organizations : training manual / P. V.Bolshanik.
— Moscow: INFRA-M, 2022. - 193 p. — (Higher education: Bachelor's degree). — DOI
10.12737/textbook_5a97eb45e68fc2.10836291. - ISBN 978-5-16-013170-2. - Text :
electronic. - URL: https://znanium.com/catalog/product/1855503.

additional information:

— Zaitsev, E. A. Research of HR management methodology. Improving the efficiency of the
human resource management process in the implementation of investment projects:
Monograph / Zaitsev E. A. - Sarov:FSUE"RFNC-VNIIEF", 2014. 155 p.: ISBN 978-5-
9515-0252-0 . Text : electronic. - URL: https://znanium.com/catalog/product/950703;

— Crenmanphas ncuxosorus :Eletskaya O. V., Sorokin V. M., Matveeva M. V., Loginova
E. A. Special psychology : a textbook with a practical course for universities. - Moscow :
VLADOQOS Publishing House, 2020. - 575 p. - ISBN 978-5-00136-129-9. -Text : electronic.
- URL.: https://znanium.com/catalog/product/1882722.

Topic 2. Theoretical and methodological foundations of personality development
Questions for discussion:

10) What is meant by a person and what properties it is characterizedby;

11) What functional content do the components of the "human factor"have?

12) Name the individual psychological characteristics of a person in their professional
activity.

13) Give examples of the development of personal characteristics of a person in their
professional activities.

14) What is meant by the qualityof the labor force?

15) How are the elements of labor force quality related to eachother?

16) What factors have the most significant impact on the change

17) quality of the labor force;

18) Name the stages of becoming a professional.

List of literature:
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- Makarova I. K., Alyokhina O. E. Attraction, retention and development of the
company's personnel: A textbook. Krainova L. M. - Moscow: RANEPA Business
PublishingHouse, 2011, 124 p. (Educational innovations)ISBN 978-5-7749-0581-2. - Text:
electronic. - URL: https://znanium.com/catalog/product/858594;

- Personnel management of the organization: technologies of personnel development
management: textbook / O. K.Mineva, I. N.Akhunzhanova, T. A. Mordasov [et al.]; edited by
0. K.Minevoy. — Moscow: INFRA-M, 2021. - 160 p. — (Higher education: Bachelor's
degree). — www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Text : electronic.
- URL.: https://znanium.com/catalog/product/1324015;

- Bolshanik, P. V. Management in tourist organizations : training manual / P.
V.Bolshanik. — Moscow: INFRA-M, 2022. - 193 p. — (Higher education: Bachelor's degree).
— DOI 10.12737/textbook _5a97eb45e68fc2.10836291. - ISBN 978-5-16-013170-2. - Text :
electronic. - URL: https://znanium.com/catalog/product/1855503.

additional information:

- Zaitsev, E. A. Research of HR management methodology. Improving the efficiency
of the human resource management process in the implementation of investment projects:
Monograph / Zaitsev E. A. - Sarov:FSUE"RFNC-VNIIEF", 2014. 155 p.: ISBN 978-5-9515-
0252-0 . Text : electronic. - URL: https://znanium.com/catalog/product/950703;

- CrennanpHast rnicuxonorus .Eletskaya O. V., Sorokin V. M., Matveeva M. V.,
Loginova E. A. Special psychology : a textbook with a practical course for universities. -
Moscow : VLADOS Publishing House, 2020. - 575 p. - ISBN 978-5-00136-129-9. -Text :
electronic. - URL.: https://znanium.com/catalog/product/1882722.

Topic 3. Organization of training, adaptation and certification of personnel
Questions for discussion:

Give definitions of the concepts: "training"”, "education”, "upbringing”, how they onurelate to
cooTHocsTcseach apyr ¢ npyroother;

11) What is meant by staff training in the organization?

12) Name the main types of personnel training in your organization.

13) Name the stages of the professional education process.

14) What tools for implementing the training system are widely used

15) in modern organizations.

16) Give definitions of the following concepts: "professional training", " training

17) personnel development™, "advanced training";

18) Give definitions of the following concepts: "retraining of personnel”, "additional training".

19) training".

20) What basic methods of training specialists do you know?

List of literature:

- Makarova I. K., Alyokhina O. E. Attraction, retention and development of the
company's personnel: A textbook. Krainova L. M. - Moscow: RANEPA Business
PublishingHouse, 2011, 124 p. (Educational innovations)ISBN 978-5-7749-0581-2. - Text:
electronic. - URL.: https://znanium.com/catalog/product/858594;

- Personnel management of the organization: technologies of personnel development
management: textbook / O. K.Mineva, I. N.Akhunzhanova, T. A. Mordasov [et al.]; edited by
0. K.Minevoy. — Moscow: INFRA-M, 2021. - 160 p. — (Higher education: Bachelor's
degree). — www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Text : electronic.
- URL: https://znanium.com/catalog/product/1324015;
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- Bolshanik, P. V. Management in tourist organizations : training manual / P.
V.Bolshanik. — Moscow: INFRA-M, 2022. - 193 p. — (Higher education: Bachelor's degree).
— DOI 10.12737/textbook_5a97eb45e68fc2.10836291. - ISBN 978-5-16-013170-2. - Text :
electronic. - URL: https://znanium.com/catalog/product/1855503.

additional information:

- Zaitsev, E. A. Research of HR management methodology. Improving the efficiency
of the human resource management process in the implementation of investment projects:
Monograph / Zaitsev E. A. - Sarov:FSUE"RFNC-VNIIEF", 2014. 155 p.: ISBN 978-5-9515-
0252-0 . Text : electronic. - URL: https://znanium.com/catalog/product/950703;

- CrenmansHas rncuxonorus Eletskaya O. V., Sorokin V. M., Matveeva M. V.,
Loginova E. A. Special psychology : a textbook with a practical course for universities. -
Moscow : VLADOS Publishing House, 2020. - 575 p. - ISBN 978-5-00136-129-9. -Text :
electronic. - URL.: https://znanium.com/catalog/product/1882722.

Topic 4. Continuous staff training system
Questions for discussion:

6) B What is the point of continuous o0y4enus staff training?;

7) Name the elements of the continuous learning system.

8) What are the xaxux principles of continuous ooyuenwue staff training?;
9) What modern methods o6y4enus of staff training do you know?;

10) Please provide examples of educational programs for staff training.

List of literature:

- Makarova I. K., Alyokhina O. E. Attraction, retention and development of the
company's personnel: A textbook. Krainova L. M. - Moscow: RANEPA Business
PublishingHouse, 2011, 124 p. (Educational innovations)ISBN 978-5-7749-0581-2. - Text:
electronic. - URL.: https://znanium.com/catalog/product/858594;

- Personnel management of the organization: technologies of personnel development
management: textbook / O. K.Mineva, I. N.Akhunzhanova, T. A. Mordasov [et al.]; edited by
0. K.Minevoy. — Moscow: INFRA-M, 2021. - 160 p. — (Higher education: Bachelor's
degree). — www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Text : electronic.
- URL: https://znanium.com/catalog/product/1324015;

- Bolshanik, P. V. Management in tourist organizations : training manual / P.
V.Bolshanik. — Moscow: INFRA-M, 2022. - 193 p. — (Higher education: Bachelor's degree).
— DOI 10.12737/textbook_5a97eb45e68fc2.10836291. - ISBN 978-5-16-013170-2. - Text :
electronic. - URL.: https://znanium.com/catalog/product/1855503.

additional information:

- Zaitsev, E. A. Research of HR management methodology. Improving the efficiency
of the human resource management process in the implementation of investment projects:
Monograph / Zaitsev E. A. - Sarov:FSUE"RFNC-VNIIEF", 2014. 155 p.: ISBN 978-5-9515-
0252-0 . Text : electronic. - URL.: https://znanium.com/catalog/product/950703;

- CrnenunansHas ncuxonorus -Eletskaya O. V., Sorokin V. M., Matveeva M. V.,
Loginova E. A. Special psychology : a textbook with a practical course for universities. -
Moscow : VLADOS Publishing House, 2020. - 575 p. - ISBN 978-5-00136-129-9. -Text :
electronic. - URL.: https://znanium.com/catalog/product/1882722.

Topic 5. Conflict and teamwork as tools for staff development
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Questions for discussion:

8) What are the causes of conflict situations?

9) What role does conflict play in the organization's personnel development?
10) What ways to resolve a conflict do you know?

11) What are the functions of conflict management in the organization?

12) What is meant by a team in an organization?

13) What types(types)commands you know;

14) How does the development of personnel in the team take place?

List of literature:

- Makarova I. K., Alyokhina O. E. Attraction, retention and development of the
company's personnel: A textbook. Krainova L. M. - Moscow: RANEPA Business
PublishingHouse, 2011, 124 p. (Educational innovations)ISBN 978-5-7749-0581-2. - Text:
electronic. - URL.: https://znanium.com/catalog/product/858594;

- Personnel management of the organization: technologies of personnel development
management: textbook / O. K.Mineva, I. N.Akhunzhanova, T. A. Mordasov [et al.]; edited by
0. K.Minevoy. — Moscow: INFRA-M, 2021. - 160 p. — (Higher education: Bachelor's
degree). — www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Text : electronic.
- URL: https://znanium.com/catalog/product/1324015;

- Bolshanik, P. V. Management in tourist organizations : training manual / P.
V.Bolshanik. — Moscow: INFRA-M, 2022. - 193 p. — (Higher education: Bachelor's degree).
— DOI 10.12737/textbook_5a97eb45e68fc2.10836291. - ISBN 978-5-16-013170-2. - Text :
electronic. - URL: https://znanium.com/catalog/product/1855503.

additional information:

- Zaitsev, E. A. Research of HR management methodology. Improving the efficiency
of the human resource management process in the implementation of investment projects:
Monograph / Zaitsev E. A. - Sarov:FSUE"RFNC-VNIIEF", 2014. 155 p.: ISBN 978-5-9515-
0252-0 . Text : electronic. - URL.: https://znanium.com/catalog/product/950703;

- CrenmansHas rncuxonorus Eletskaya O. V., Sorokin V. M., Matveeva M. V.,
Loginova E. A. Special psychology : a textbook with a practical course for universities. -
Moscow : VLADOS Publishing House, 2020. - 575 p. - ISBN 978-5-00136-129-9. -Text :
electronic. - URL: https://znanium.com/catalog/product/1882722.

Topic 6. Results and evaluation of personnel development effectiveness
Questions for discussion:

8) What is feedback in the system and what is its purpose?

9) What are the main ways to process the results of training and other forms of professional
development of personnel?

10) What is meant by diagnostics of personnel development;

11) What is meant by diagnosing the development of the potential of a manager's personality;

12) What criteria are used to evaluate the quality of training;

13) What is meant by the decision-making process in the field of professional development of
personnel?

14) What are the goals of evaluating the effectiveness of personnel development?

List of literature:


https://znanium.com/catalog/product/858594
https://znanium.com/catalog/product/1324015
https://znanium.com/catalog/product/1855503
https://znanium.com/catalog/product/950703
https://znanium.com/catalog/product/1882722

- Makarova I. K., Alyokhina O. E. Attraction, retention and development of the
company's personnel: A textbook. Krainova L. M. - Moscow: RANEPA Business
PublishingHouse, 2011, 124 p. (Educational innovations)ISBN 978-5-7749-0581-2. - Text:
electronic. - URL: https://znanium.com/catalog/product/858594;

- Personnel management of the organization: technologies of personnel development
management: textbook / O. K.Mineva, I. N.Akhunzhanova, T. A. Mordasov [et al.]; edited by
0. K.Minevoy. — Moscow: INFRA-M, 2021. - 160 p. — (Higher education: Bachelor's
degree). — www.dx.doi.org/10.12737/18830. - ISBN 978-5-16-011743-0. - Text : electronic.
- URL.: https://znanium.com/catalog/product/1324015;

- Bolshanik, P. V. Management in tourist organizations : training manual / P.
V.Bolshanik. — Moscow: INFRA-M, 2022. - 193 p. — (Higher education: Bachelor's degree).
— DOI 10.12737/textbook _5a97eb45e68fc2.10836291. - ISBN 978-5-16-013170-2. - Text :
electronic. - URL: https://znanium.com/catalog/product/1855503.

additional information:

- Zaitsev, E. A. Research of HR management methodology. Improving the efficiency
of the human resource management process in the implementation of investment projects:
Monograph / Zaitsev E. A. - Sarov:FSUE"RFNC-VNIIEF", 2014. 155 p.: ISBN 978-5-9515-
0252-0 . Text : electronic. - URL: https://znanium.com/catalog/product/950703;

- CrennansHast nicuxonorus -Eletskaya O. V., Sorokin V. M., Matveeva M. V.,
Loginova E. A. Special psychology : a textbook with a practical course for universities. -
Moscow : VLADOS Publishing House, 2020. - 575 p. - ISBN 978-5-00136-129-9. -Text :
electronic. - URL.: https://znanium.com/catalog/product/1882722.

9.2. Guidelines for the preparation of written works
Requirements for writing a report

A report is a written summary of the content and results of individual educational and research
activities. It has a regulated structure, content and design. Its tasks are:

1. Formation of skills of independent work with literature sources, their systematization;
2.Development of logical thinking skills;

3.Deepening of theoretical knowledge on the research problem.

The text of the report should contain a reasoned presentation of a specific topic. The report should
be structured (by chapters, sections, paragraphs) and include sections: introduction, main part,
conclusion, list of sources used. Depending on the topic of the report, appendices containing
documents, illustrations, tables, diagrams, and so on can be added to it.

The following criteria are used to evaluate the report:

1.Novelty of the reviewed text — - relevance of the problem and topic;

- novelty and independence in the formulation of the problem, in the formulation of a new aspect
of the problem chosen for analysis;

2.Degree of disclosure of the essence of the problem: - compliance of the plan with the topic of
the report;

- correspondence of the content to the topic and plan of the report;

- completeness and depth of disclosure of the main concepts of the problem — - validity of methods
and methods of working with the material;

- ability to work with literature, organize and structure the material,

- ability to generalize, compare different points of view on the issue under consideration, argue the
main points and conclusions.

3. Validity of the choice of sources:

- the range and completeness of the use of literature sources on the problem;
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- attraction of the latest works on the problem (journal publications, materials of collections of
scientific papers, etc.).
4. Compliance with registration requirements:
- correct design of references to the literature used.
- literacy and presentation culture;
- knowledge of the terminology and conceptual framework of the problem;
- compliance with the report length requirements;
- design culture: highlighting paragraphs.
5. Literacy:
- absence of spelling and syntactic errors, stylistic errors;
- no typos or abbreviations of words other than common ones.
- literary style.
Requirements for the test paper

Control work is one of the types of independent work of students. In fact, it is a presentation of
answers to certain theoretical questions in an academic discipline, as well as solving practical
problems. Tests are conducted in order to develop students ' abilities to analyze scientific and
educational literature, the ability to generalize, systematize and evaluate practical and scientific
material, strengthen their skills in mastering the concepts of a particular science, and so on. When
evaluating the control group, the teacher is guided by the following criteria:

— the work was done by the author independently.

— the student has selected a sufficient list of literature that is necessary for understanding the topic
of the test;

— the author was able to draw up a logically sound plan that corresponds to the tasks set and the
formulated goal;

- the student analyzes the material.

- the test paper meets all the requirements of clear presentation and reasonableness, objectivity and
logic, literacy and correctness;

— the student was able to justify their point of view;

- the test paper meets all the requirements for registration;

- the author defended the test and successfully answered all the questions of the teacher. A test
paper that was performed carelessly, not according to its own version, and without observingthe
rules required for its registration, is returned without verification, indicating the reasons that are
brought to the student's attention. In this case, the control work is repeated.

In case of identification of tasks that were not completed independently, the teacher has the right
to defend students ' work. Based on the results of the defense, the teacher makes a decision either
to credit the test paper, or to return it with a change in the option. The defense of the test paper
assumes that the student is fluent in the material presented in the paper and has a good knowledge
of the educational literature used in writing.

9.3. Other materials



Appendix 1. Abstract
of the discipline's work program

ABSTRACT OF THE DISCIPLINE'S WORK PROGRAM
The discipline “Human Resources Development” is implemented at the Faculty of Oriental

Studies, Social and Communication Sciences, Department of Public Relations, Tourism and
Hospitality.



The purpose of the discipline: students acquire skills to understand the personnel system
in organizations of the tourism industry, to form an idea of the possible regulation of human
resources in the organization.

Objectives of the discipline:

e Study of the essence of the personnel sector in the organization as a whole and in the
tourism organization;

e Study of the legal regulation of personnel management in the organization;

e Consideration of issues in the field of possible improvement of human resources as a
source of providing high-quality tourist services.

Disciplinesa (module) it is aimed at developing the following competencies:
o UK-6Able to determine and implement priorities of their own activities and ways to
improve them based on self-assessment
e PC-1 Knowledge of techniques and methods of working with personnel, methods of
assessing the quality and effectiveness of the work of the personnel of the enterprise of
the tourism industry
e PC-5 Able to apply remote technologies for advanced training of personnel of tourism
enterprises in regions and / or tourist clusters
As a result of mastering the discipline, the student must::
Know:
Features and structure of processes within the framework of improving the skills and
development of the organization's personnel
Be able to:
Apply knowledge about various ways to develop the organization's human resources
Own:
Communication, organization, and leadership skills to effectively manage human
resources.

The discipline provides for an intermediate certification in the form of a test.

The total labor intensity of mastering the discipline is 3 credits credits.



