MHHOBPHAXKH POCCUN
®enepalibHOE TOCYAAPCTBEHHOE 0I0/PKETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICIIET0 00pa30BaHUs
«Poccuiickuii rocyapcTBeHHbI T'YMAHUTAPHbIN YHUBEPCUTET»
(®T'BOY BO «PI'TY»)

MHCTUTYT MACCMEJINA 11 PEKJIAMBI
OAKVIIBTET PEKJIAMbBI 11 CBA3EU C OBIHECTBEHHOCTDBIO

Kadenpa nnrerpupoBaHHbIX KOMMYHHUKAIIUH U PEKIaMbl

BPEHA-MEHE/KMEHT

PABOYAS I[TPOTPAMMA JUCIHUITJIMHBI
42.04.01 «Pexyiama 1 CBA3U C OOILLIECTBEHHOCTHIO»
VYipagieHnrue OpeH0M B PeKJIaMe U CBA3SX C 00IIEeCTBEHHOCThIO

YpoBeHb BhICIIEro 00pa3oBaHusi:  Marucrparypa

dDOpMa 06y‘-IeHI/I$I — OYHA:A, OYHO-3A0YHAA, 3A0YHAA

PIIJI amanTupoBaHa auIs JUIL
C OrpaHU4YECHHBIMUA BO3MOKHOCTSAMHU
310pOBbSI U UHBAJIUOB

Mocksa 2023



bpena-meHnexMeHT

PaGouast mporpaMma JuCIUTITAHBI

CocraBurenu.

K.3. H., nonieHT Kadeapbl HHTETPUPOBAHHBIX KOMMYHHUKAITUN U PEKIIaMbl
M.T. I'ypuesa

K.3. H., nonieHT Kadeapbl HHTETPUPOBAHHBIX KOMMYHUKAIIMN M PEKJIaMbl
B.H. 3e3t01uH

YTBEPXIEHO

[TpoTokon 3acenanust Kadeapbl HHTETPUPOBAHHBIX KOMMYHHKAITMH U PEKIIaMbl
No 4 o1 17.04.2023



OI'JIABJIEHUE
1. TTOSICHUTEIIBHAS BATTHICKA .. ...uveeureesreasseessreasteessseasseessseassesssseasseessseasesasseesseesnneansesanneennnesneensneas 4
IR B (50 05397 e T: i =12 07 91 12 (0300708 010702 5 (OUUU TR 4
1.2. IlepeueHb IUTAHUPYEMBIX PE3YJIHTATOB O0YUYEHUS 11O AUCLUILIMHE, COOTHECEHHBIX C
WHIUKATOPAMH JTOCTHIKCHUS KOMITCTCHIIHM ... veeuveetveeneeesieeeteesieeestessnsesssesssseessessnseesssesnsesssnesnnes 4
1.3. MecTo IUCHHUILTMHEI B CTPYKTYPE 00Pa30BaATEIBHOMN MPOTPAMMBI ...vevvvvveesireessreeessneeennns 6
2. CTPYKTYPA JUCIIATIIHHBL. ....cc.vieusisteeteassesseesseessesssesteassesseesseasseaseeseassease e bt e e e abe e beasnenneenbeeneanes 6
3. COMCPIKAHUE JTUCIIHTIITITHBI ...vvveeusvresssesssssesssseessssesssssessssssssssesssssesssssesssssesssssessnssessnssessnseessnsees 7
4.  OOpa3OBATEIBHBIC TEXHOTOTHIH ....vevvesseesreasseseessesssesseassesssesseessesssssseasessnesseeseassssseenessnesnens 13
5. OrieHKa MIIAHUPYEMBIX PE3YIBTATOB OOYUCHHS ..vveevvvreevreesireesssresssreessssessssessssnesssseessseessnes 14
5.1, CHCTEMA OLIEHUBAHIS ......c.cevvvruunseeesieisstassssseessetssstasssessssesstsssassssteestrrseesessssssrs 14
5.2.  Kpurepuu BBICTABICHUS OIEHKH IO JUCIIUTIIIHE ..eevvvveevveesureessresssressssnesssssesssssessnsees 15
5.3.  OueHounsle cpeAcTBa (MaTepuabl) Ui TEKYIIET0 KOHTPOJIS yCIIEBAeMOCTH,
MPOMEKYTOUHOM aTTeCTaI[MN O0YYAOIIMXCS TIO JUCIIHILITIHE ...cvvveerveessreeieessreesneesneesnneenneenes 16
6. YdeOHO-MeTOAMYECKOE U MH(DOPMAIIMOHHOE 00CCTICYCHHUE JUCTIHILTUHBL ... .cvvvevveeeeeaneene 18
6.1. CHUCOK HCTOUHUKOB U JIATEPATYPDBI +..uveeuvreasvresureanteesseeaseessreaseessseasseesssssseessessnsessnesnes 18
6.2. TIlepedeHs pecypcoB HH(DOPMAMOHHO-TEIICKOMMYHUKAIIMOHHOHN cetn « HTepHETY. ..20
6.3. IlpodeccuonanbHbie Oa3bl JAHHBIX U HHHOPMAITMOHHO-CIIPABOYHBIC CUCTEMBHI ........... 20
7. MarepruaabHO-TEXHHUYECKOE 00CCTICUCHHUE TUCIIUTITHB ....cuvvevrieseeessreesseesseeesinesssessseesnseenes 20
8. Obecneuenue 00pa3oBaTEIHLHOTO MPoLIEecca IS JIUL C OTPAHUYCHHBIMU BO3MOKHOCTSIMH
3 (0 010):3 8 7 B 702 0: TR0 1 (o) : SO PP RUPROPPRPPPN 21
9. METOIUUCCKHIE MATCPHATIBL. . veeevvveesreessssesssssesssssesssssesssssesssssesssssesssssesssssesssssssssssessnseessnsesssnes 22
9.1. IlnaHbl CEMHUHAPCKHUX/ TPAKTHICCKUX ZAHATHH «...evvivveiieniiniiesieeresiee s esne e sneesne e 22
9.2. Meroandeckue peKOMEHIAMH 1O MOATOTOBKE MUCHBMEHHBIX PAOOT ..vvvvvvveiivveeiiieeennnin 25
0.3, VIHBIC MATCPHAITBL. ...eeeuvvieiuteeesstesesstesasssesssssesssssesssssesssssessssesssssessssesssssessnssssssssssnssessnsees 26

[Tpunoxenue 1. AHHOTAIMS TACTIHTIITHHDBI ....veeitvreitreesstreessteeessseesssseesssseesssseessssesssssesssssessnsees 28



1. IMosicHUTEJBLHAA 3aNIHCKA

1.1. Ilenp u 3a1a4n QUCIMILIMHBI

Heap gucuuminHel — B o0beMe y4eOHOro IUIaHA MOATOTOBUTH MAarucTpa, 00JaJaroIero
3HAHUSAMH O MEXaHHU3ME CO3JIaHMS, IMO3UIIMOHUPOBAHUS U TPOJBIKCHHS OpeHpa, yIpaBicHUS
OpeH/IOM C TMPUMEHEHHEM MAapKETHHTOBBIX TEXHUK M CHHXPOHHM3ALUU JIEATEIHOCTH BCEX
Mopa3aeIeHUd KOMITAaHUH JIJIs JAIbHEHIIIET0 pa3BUTHS OpeH a.

3agaul JUCHMIUIMHBI — TOJTOTOBHTh MAaruCTpa K peallu3aliu CIEAYIONIMX KOMIICTECHIIHN
OpeHI-MeHeKepa:
e cozgaHue OpeHna;
noJIep>KaHue U COXpaHeHHe OpeHa.
TUTAHUPOBAHKE COCTABIIIOMIMX marketing mix OpeHna;
UCCIICIOBaHMS PHIHKA U OpeHa;
OpEH/I-TPEKHUHT;
IUTAHUPOBAHKUE U KOHTPOJIb IPOM3BOJICTBA TOBAPOB, 00BEIMHEHHBIX OPEHIOM;
TUTAHUPOBAHHMS U YIIPABIICHUS TIPOIaXKaMU;
IUTAHUPOBAHKE, OPTaHU3AIIMS U IIPOBEICHUE PEKIIAMHBIX KaMITaHHIA,
KOHTPOJIb PEHTA0CILHOCTH OpeHa.

1.2. HepequL IJIAaHUPYEMbBIX PE3YJIbTATOB O6yLIeHI/IH o AUCHUIIIIMHEC, COOTHCCCHHBIX C

WHJIUKAaTOpaMU JOCTUKEHHS KOMIIETEHINN

ITK-1.2; TIK-4.1; T1K-4.3; T1K-2.2; T1K-3.3; I1K-6.1; I1K-6.2; ITK-6.3

Komnerenuus

(ko1 1 HAUMEHOBAaHUeE)

HNHaukaTopbl KOMIIeTeHUH I

(kox 1 HAUMEHOBaHUeE)

Pe3yabTaTnl 00y4yeHus

IIK-1. Cnocoben
OpraHu3oBath paboTy U
PYKOBOJIUTH
MoIpa3 e ICHUEM
(mpeanpusatuem) B chepe
pEKJIaMBbl U CBSI3€H C
OO0I1IECTBEHHOCTHIO

IIK-1.2. opranu3oBbIBacT
paboTy 1O COBEPIIICHCTBOBAHUIO
BHEITHUX U BHYTPEHHUX
KOMMYHUKAITUH H MEPOTIPHUSTHS
1o GOpMHUPOBAHUIO
KOPIOPaTHBHOW UACHTHYHOCTH
Y KOPIIOPATUBHOM KYIbTYPHI

3HATE.

- OCHOBHBIE (DYHKIIMH

MOJIPA3JICIICHUH U CITy)KO0
OT/ICITOB 10 PEKJIAME M CBS3SIM C
0OIIIECTBEHHOCTBIO;

r OCHOBHBIC KOHICTIIITUHU TECOPUU

OpeH-MeHEeKMEHTa;

YmMmerb:
- BBICTPaMBaTh paboTy
MOIpa3/ICIICHUs B peaTu3aIiu
KOMMYHUKAIIHOHHOW TIOJIUTUKH;

Baagern:
- OCHOBHBIMH (popMamMu
aJIMUHUCTPATHBHO-
OpPraHU3alMOHHOTO 1
CTPaTEeruuecKoro yrnpaBieHHs
OpeHaoM;

IIK-2. Ciocoben
OCYIIECTBISITH IPOEKTHO-
AQHATUTHICCKYTO
NeSITeNIbHOCTh C yUYEeTOM

MK-2.2. [IpoBoauT aHanms
CUTYalluu U pa3pabaTbIiBaeT
MTPOEKTHI M KaMIIaHWH B chepe
pEKIIaMBbl U CBSI3EH C
00IIIECTBEHHOCTHIO

3HaTh. IPUHIUIEI U
MOHSTHSI CUTYyallMOHHOTO
aHaJIM3a; OCHOBBI IPOEKTHO-
AHAJIMTUYECKOMN




cieuupuku
npodeccuoHaIbHOU cepbl

JIESITEIIBHOCTH B
KOMMYHHUKAITMOHHOU cepe
YmMmerb:

-HCII0JIb30BATh
COOTBETCTBYIOIINE METO/IBI
aHanm3a

- Ha OCHOBE Pe3yJIbTaTOB U
BBIBOJIOB aHAJIN3a
pa3pabaTeiBaTh MPOCKTHI U
KamnaHuu B chepe OpeHI-
KOMMYHUKaIUK

Baanern:

-HaBBIKAMH CUTYaIIHOHHOTO
aHanm3a

-HaBbIKAMHU Pa3pabOTKU
KOMMYHHKAIIHOHHBIX
KaMITaHu{ OpeHaa

IIK-3 Cnocoben
OCYIIECTBISTH aBTOPCKYIO
JEeSITeNIbHOCTD 110 CO3/IaHUI0
TEKCTa PEKJIAMBI U CBA3EH C
0OIIIECTBEHHOCTHIO M (HJIH)
HWHOTO
KOMMYHHKAIIHOHHOTO
MPOJIYKTa JIF000TO YPOBHSA
CJI0)KHOCTH C Y4ETOM

IIK-3.3 popmynupyet neneBoi
penyTaluruoHHbIN 00pa3
opraHu3ary/ KOMIaHuH/
TIEPCOHBI

3HaTh:

- IIOHATHUC U CYHIHOCTB
UMUKa OpeHia, pemyTauu
- IIPUHIIUIIB] YIIPABICHUS
HMHJDKEM OpeHIa 1
pCHYTaIII/IOHHI)IMI/I pI/ICKaMI/I
YMmeThb:

- CO31aBaTb U HOI{[[Gp)KI/IBaTI)
UMUK OpeH/1a C TTIOMOIIBIO

cienupuku WHCTPYMEHTOB

KOMMYHUKAIIHOHHBIX 33124 KOMMYHUKAIHA

Y UMEIOLIETOC MUPOBOTO U Baaners:

OTEYECTBEHHOI'O OIBITA -HaBBIKAMHU Pa3pabOTKu
KOMMYHUKAITHOHHBIX
KaMIlaHui OpeHaa

IIK-4. Cnocob6en coznaBath | IIK-4.1. pazpabareiBaeT 3HaTh:

HeMaTepuaIbHbIe aKTUBbI
(OpeHbpl) U yIpaBISTH MU
B OpraHu3aIuu

TEXHUYECKHE 33/1aHUs Ha
co3nanue GUPMEHHOTO CTHUIIS
opraHusaiuu, ee OpeHaa
IIK-4.3 peanu3zyet mporpaMMel
MOBBIIIEHUS MTOTPEOUTENBCKOI
JOSTTBHOCTH K TOBapam
(yciyram, O6peniam)
OpTaHu3aIH

- OCHOBHbBI€ KOHLIENIIMH TEOPUU
OpeHI-MeHEeHKMEHTA;

- OCHOBBI IIPaBOBOM OXpaHBbI
OpeH/I0B;

- IPUHIIUIIBI YTIPaBICHUS
OpEHIMHTOM: IIJTAaHUPOBaHHE,
OpraHu3aIys, oleHKa

s pexTuBHOCTH;

- CTpaTeTuu YIpaBJICHUS
noptdenem OpeHI0B

Ymersn:

- pa3pabaThIBaTh CTpAaTETUH
yOpaBieHus: OpeHa0M U
noptgenemM OpeH/I0B Ha OCHOBE
MOJTyYEeHHBIX 3HAHUM;

- ONTUMH3UPOBATH MapPOIHBII
nopTdens;

- MPOBOJIUTH MEPOTIPUSATHS TIO
03JI0pOBJICHUIO OpeH/Ia;




- YMETh aHAIM3UPOBATH
KJTFOUEBBIC TTPOOIEMbI OpeH/I-
MEHE/KMEHTA.

Baanern:

- IpUHIMIIaM U METOJaMHA
JUHENHOT0 U KaTeropuaabHOTO
pacipenusi OpeH10B

1.3. MecTo JUCHUILIMHBI B CTPYKTYpe 00pa30BaTEeIbHOM MpOTrpaMMbl

JlucuumuinHa OTHOCUTCS K 00s3aTeNIbHBIM JUISl U3yYeHHs AMCLHUIUIMHAM YacTH y4eOHOro
wiaHa, GOpMUPYEMOM yuyaCTHUKaMU 00pa30BaTENIbHBIX OTHOLICHUH (6b10pamb HysicHoe) OoKa
JUCLHUIUIMH y4eOHOro IUIaHa.

Jlist OCBOGHMSI JMCHUIUIMHBL (MOOY/si) HEOOXOAUMBI 3HAHHS, YMEHUS U BIAJICHUSA,
cOPMHUPOBAHHBIE B XOJIC H3YYCHHUS CICAYIOIIUX JUCHHMIUIMH W TIPOXOXKICHUS TPAKTHUK:
JUCITUTUIMHBI 00sI13aTSIIBHOM YacTH y4eOHOTO TIaHa.

B pesynabrare OCBOCHHS ITUCHUIUIMHBI (MOOyis) (DOPMUPYIOTCS 3HAHUS, YMEHUS W
BJIaaACHUA, HeO6XOIII/IMI)I€ 1A I/I3y‘-I€HI/I$I CJIGZIYIOIIII/IX OUCLHHUIIJINH U HpOXO)KI[eHI/Iﬂ HpaKTI/IKI
HuTerpupoBanHbie OpeHI-KOMMYHUKAlMM, YTpaBieHHe uUMUIKeM Openna, CoBpeMeHHas
KOPIIOpaTHBHAS KYJIBTypa OpTaHU3aliH, YTpaBicHHEe (GUPMEHHBIM cTwieM, [IpemmuruioMHas
MPAaKTHKA.

2. CTpyKTypa TUCHHILTHHBI
OO6mas Tpya0EMKOCTh TUCIUIUIHHBI cocTaBisier 3 3.e., 108 akameMu4eckux 4acoB

(oB).
CTpyKTypa JUCHUIIMHBI JAJIsl 04HOH (pOPMBI 00yUeHUs
O0beM AUCHUTUIMHBI B ()OpME KOHTAKTHOW PaOOTHI OOYYAIOMIUXCS C TMeJaroru4ecKuMu

pabOTHUKAaMU U (WJIM) JTULAMHU, IPUBJIEKAEMBIMU K peau3alii 00pa3oBaTeIbHON IPOrpaMMbl Ha
MHBIX YCJIOBUSIX, IPU MIPOBEACHUH YUEOHBIX 3aHATUM:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
2 Jlexuun 12
2 Cemunapsbl/nabopaTopHblie paboThI 18
Bceero: 30

O6beM TuctUIIMHbL (MOyJIs) B (hopMeE caMOCTOSTEIbHON paboThl 00yYaromuxcs
coctaBimsier 60  akameMuueckux daca(oB).
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CTpykTypa IUCUMILIMHBI 1JI 0YHO-32049HOI (popMbI 00yUeHH s
O6beM nuciUIUIMHBI B ()OpMe KOHTAaKTHOM pabOThl OOYyYaromMXCs € MEeJIaroru4eCKUMHU

paboTHUKaMU U (WIK) TMLAMH, IPUBJIEKAEMBIMU K peajin3aliii 00pa3oBaTebHOM IPOrpaMMbl Ha
UHBIX YCIOBUSIX, TP IIPOBEACHUH YUEOHBIX 3aHATUI:

Cemectp | Tum yueOHBIX 3aHATHI KomnuectBo
4acoB
2 Jlexumn 8
2 CemuHapbl/1a00paTOpHBIE PAOOTHI 16
Bceero: 24

O0beM TUCIUIUTMHBL (MOJTyJisT) B (hOpME CaMOCTOSITEIbHON pabOoThl 00YJAFOIIUXCS
coctaBisieT 66  akameMuyeckux yaca(oB).

CTpyKTypa AUCHUNIMHBI 11 3204HOH ()OpMBbI 00yUeHH sl

O0beM TUCIUIUIMHEI B ()OpME KOHTAKTHOW PabOThI OOYYAIOMIMXCS C TMEAarorn4ecKuMHU
paboTHUKaMU U (WJIK) TUI[AMH, TPUBJIEKAEMBIMH K pealin3aiuy o0pa3oBaTelbHOM MPOrpaMMbl Ha
WHBIX YCJIOBHSX, IIPU IPOBEICHUN YICOHBIX 3aHATHMN:

Cemectp | Tum yueOHBIX 3aHATHI KomnnuectBo
4acoB
1 Jlekuuun 4
2 CemuHapbl/J1a00paTOpHBIE PaOOTHI 8
Bcero: 12

O0bemM AUCHUTUTHHBI (MOIYJIs) B GOpPME CaMOCTOSITEIbHON paboThl 00YUYAOIITUXCS
coctaBnsieT 87  akaJeMUYecKuX 4aca(oB).

3. CopepxaHue TUCHUIIMHBI

Tema 1. BpeHa-MeHeKMEHT: JKOHOMUYECKast, IPAaBOBasi H CONMAJIBHO-KYJIbTYpPHAasi cpefa.

JKOHOMHUYECKAs cpea OpeHIa COCTOMT M3 OCHOBHBIX TIOKa3aTelell «aKTHBOB OpeHIay:
OIICHKa CTOMMOCTH OpeHa (dTambl peaau3allid TEXHOJOTHH CO3/IaHUs CTOMMOCTH OpeHna,
pa3uyHbIE METOJBI OIIEHKM CTOMMOCTHM OpeHpaa); cuia OpeHaa; oOpa3 (omucaHue) OpeHna,
BIUsHUE OpeHaa; Habop UIeHTU(DUKAIMOHHBIX KAueCTB.

OcCHOBHbIE MOKA3aTEJIU CTOUMOCTH GpeHa:

| pa3HMLIa B IIeHe ToBapa-OpeHa U aHAJIOTHYHOT0 TOBapa — He OpeH/a, YMHO)KEHHON Ha 00beM
poJIax;

[] CHMKEeHUE 3aTpaT Ha NPOABHUIKCHUC (MapKCTI/IHFOBLIC KOMMYHI/IKaI_II/II/I);
[1 BO3BMOKHOCTh BXOJWTh Ha HOBBIE PBIHKH C HU3KUMU 3aTpaTaMu;

[1 cozmanue 6apLepOB I BXOZla B OTPAacCiib,
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"] TOproBble phIYard, BBIPAXKAIOIIMECS B TOM, YTO KaHaJbl pacHpelesieHHs HaMHOro Oolee
MIO3UTUBHO PEarupyroT Ha U3BECTHBIE MAPOYHBIEC TOBAPHI;

| yBeIMYCHHE Map>KH TOBAPOB (ITOKYMATEIN FOTOBBI MIPHOOPETAaTh OPEH B 10 00JIee BHICOKUM
[IeHaM);

] pocT 00BEMOB MPOJIAK;

"] pactipocTpaneHue Opena (OpeH 1 mpuaaeT JOTOJHUTEILHYI0 CTOMMOCTh IPYTUM TOBapam).
JTanbl TEXHOJOTHN CO3AAHUSA CTOMMOCTH OpeH/a:

1. OueHka Ha KaYECTBEHHOM YPOBHE.

2. bpen-ayaur.

3. Pa3paboTka cTpareruu.

4. IlpakTrdeckas peanu3alus CTpaTeruu.

IIpaBoBasi cpena OpeHaa BKJIIOYACT HOPMATHBHO-TIPABOBYIO 0a3y M TMPABOBYIO OXpaHY
ToBapHbIX 3HakoB. B Poccum mpaBoBas cpena ompenensiercs degepanbHbiM 3akoHOM PO «O
TOBapHBIX 3HAKAX, 3HAKAX 00CITYKMBAaHUS U HAWMEHOBAHUSIX MECT MTPOUCXOKICHHS TOBAPOB)

ConuanabHO-KyJIbTYpPHAs cpeia OpeHJa CBs3aHa C TEM, UTO culd OpeHOa — B JIOSUIBHOCTH
KIIMEHTOB, & UCMOYHUK JOAIbHOCMU — TICUX0JIOTUIECKOE KEeJIaHHe JIF0JIeH TyMaTh 0 cede XOpoIIo.
bpenn nosmkeH moobeniath, YTO ¢ HUM 3TO KEJIAHWE PEau3yeTcs, U OH YIOBJICTBOPHUT BCE
MOTPEOHOCTH JIFOICH pa3HBIX CTPaH.

Tema 2. Konnenuus ynpasjeHusi OpeHIoM: IIaHMPOBaHUe cocTaBjsiiommx marketing mix
Openjaa

VYnpasienne OpeHIOM B COOTBETCTBHM C KOMIUIeKcoM Mapkerunra (4P, 5P, 7P) xak
KOMILJIEKCHOE MapKETHUHIOBOE BO3/eiicTBUE U Hanboee 3¢ (HeKTUBHOE PELIEHNE MAPKETHHIOBBIX
3a/1a4 NpOoJIBUKEHUs OpeHia Ha 11esieBOM pbiHKe. CTpaTerus B yCIOBHSIX KECTKOW KOHKYPEHLIUU
(OTCyTCTBHE HUII, BBICOKAsi CKOPOCTh BHEAPEHUs MHHOBALMH, aKTUBHOE()OPMUPOBAHNE HOBBIX
NOTPeOHOCTEH, PHIHKOB, MO/JIbI).

MapouHsle cTpaTeruu:

1. Hcrnonb3oBaHHE KOPHOPATUBHOW TOPrOBOM MapKM JUIsl IPOJBM)KECHHMS KOMIAHUU M €€
IIPOYKLIAH.

2. Cozzianue ¥ MpoJIBUKEHUE «MapKU CEMENCTBaY.
3. IlpoBuKEHNE «MapKU-YHUKYMay.

bpennoBble cTpareruu OOHOBIEHMS, PAaCIIMPEHMs, CO3JAAHMS HOBBIX OpEHJIOB. YIIpaBlIeHUE
TOProBOW MapKoil. YmpaBineHue OpeHJOM: YKpelJieHHEe OTHOUIEHHH MexXJay OpeHIoM H
norpedbureneM  (pa3BUTHE  (YHKIMOHAIbHBIX,  WHAWBHIyaJbHBIX,  COLMAJIbHBIX U
KOMMYHHUKAaTHBHBIX KadecTB OpeHza); YIpaBleHHe aTpuOyTaMH MapKu, IpoleccoMm eé
uaeHtudukanuu. Co3nanue HOBOM TOProBoil Mapku. Munumm3aus puckos. Onpenenenue

YPOBHE#l cmpoca: pomoBoro (oOmero crmpoca), BHUAOBOrO (Ha OINpPEICICHHYI0 TOBapHYIO
KaTeroOpHIo), CIPOca Ha KOHKPETHYIO MapKy.

Meroauku onpenencHus Xxapakrepa Crpoca: OlpeIeIeHue CTEIEH! IIEPBUYHOIO TPOHUKHOBEHUS
MapKH, CTENEHH IOBTOPHOTO MPHOOpPETEeHHUs, 4YacTOThl MoTpebieHus Mmapku. KauecTBeHHOE
ONMCAaHHUE CIIpOcCa Ha MapKy I[pearnosiaraeT IPOTHO3 pEeakLUMU LEJIeBOro CEerMeHTa Ha
NOTPeOUTENHCKUE CBOMCTBA TOBapa, UppallOHaIbHbIE JIEMEHThI MAapKH, OLEHKY MEePCIEKTUB.
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CoOTBETCTBHE MEHEDKMEHTA CUCTEME YIIPABIICHUS TOPTOBOI MapKoOi, 3 PEeKTHBHAS TPOrpaMma
pa3BUTHS TOProBOW MAapKH, MHUHUMHU3AIMS PUCKOB, MAaKCHMH3AIUsl MPHObUIM YTpaBiIcCHHE
OpEH/IOM B COOTBETCTBUH C KOMILIEKCOM MapKETHHTA: «MapOYHBIH MOPT(HETh» U aCCOPTUMEHTHAS
MOJINTUKA, [IEHOO0pa30BaHNe U NMPEMHUANIbHAS [IE€HA, TOBAPOIBIKEHNE U MECTO BCTPEUU MApPKH C
noTpeOuTeIeM.

Crpareruu pacupeeneHusi MAapKi: UHTCHCUBHAS, SKCKIIIO3UBHAs, BBIOOPOYHASI.

Mapxkerunrossle kommyHukauu (PR, pexnama, ctumynsuus npogax). Tpu mMoaenu pexkinamMsl
TOproBoii Mapku: X-YZ, aKkIEHTHPOBAHHOW BBHITOJbI, (OKycHpoBaHMs Ha Bbrogax. Ceins
IIPOMOYIIIH KaK OCHOBHOE CPEJCTBO PACIIMPEHHs CIpOca Ha MapKy (IpeAocTaBieHHe MpOOHOro
IPOAYKTa, CKHUIKU, CEPBUCHOE OOCIY)KMBaHUE, PEHTHMHIOBAaHUE, KOHKYPChHl M HarpaxJacHue
Jdy4mnx). MepuaHIal3uHT — MPOJBIKCHUE TOBapa C MOMOIIBIO KYIIOHOB, CKHJOK, IO/IapKOB,
JIOTEepen, AETyCTalMd, COMIUIMHIM. BBIBOA MapKu Ha PBIHOK, YTOYHEHHE IIO3ULHMHA MAapKU U
CTpaTeruy NpOABYKCHHUS, YIy4IlleHNEe NIPOAyKTa U MapOYHOM KoHuenuuu. Kpurepuu ycrnemHo
TOPTOBOW MapKH: POCT 0ObeMa MPOJaXK U MOBBIIICHUE PEHTA0CIBHOCTH.

Tema 3. UHTerpupoBaHHbIii OPeHANHT U MO3UIIMOHNPOBAHUE B OpeHI-MeHe:KMeHTe

HNHTerpupoBaHHblii OpeHAUHI — OPraHU3ALMOHHAs CTpATerus, Npu KOTOPOil Bce AECHCTBUS U
oOpallleHusT KOMIIAHUM OCHOBAHbI Ha LIEHHOCTU (OpeHze), B KOTOPOW NEPEeCceKaroTCsl CUIIbHBIE
CTOPOHBI KOMITAaHUM (TOBapa WJIM YCIyI'M) M LEHHOCTH KJIMEHTOB. llenab HMHTErpupoBaHHOTO
OpeHauHTa — TOJNHAS MISHTH(UKANWs KIHMeHTa ¢ OpeHIOM KaK Ha PalMOHAIBHOM, TaK U Ha
UppanroHaIbHOM ypoBHe. [IupaMuaa caMonaeHTU(GHUKALMN: OCBEIOMIEHHOCTD, IPEANOYTEHMS,
JOSBHOCTD U LIEIIN.

Monens UnTterpupoBannoro bpenna BkirodaeT TpU YpOBHS: TPAHCISATOPHI OpeHAa, ApaiiBepbl
OpeHna, npaiiBephl OpraHu3aluu. VHCTPYMEHTHI HHTETPHPOBAHHOTO OpEHIMHTA: IpaiBephl
opranuzanuu u OpeHna. JlpaiiBepbl OpraHu3aluu: MHCCHS, IIEHHOCTH, UCTOpHs. JlpaiBepsl
OpeHa: MPUHIIKII, UHIUBUYJIBHOCTD, accoruanuu. [lo3unmonupoBanue u NpuHIMI OpeHa.

Crparernu nomyJssipu3allid HHTErpupoBaHHOro Openna. dopmupoBaHue OpeHI- KOMaHJBI.
Aynut 6pena-cpeasl. CTUMYIUpPOBaHNE KOMaH/IHOTO MBIIICHUS.

CrpykTypa OpeHsia: 30HTUYHAasI, KOMOMHUpPOBaHHasA, ToBapHas. [Ipu3HaKku U TeCThl onpeaeaeHus
ocnalneHus: OpeHJa. YBEIUUYEHHE JOJIM PhIHKA MO CLHEHAPUI0 MHTETPHUPOBAHHOIO OpEHAMHIA.
[Tnan Openaunra: CUTyallMOHHBIN aHANN3, L€, CTpaTerus, oopalleHus, TakTuka. [IporpamMma u
KpUTEpUN OIIEHKU OpeHJa: BHYTPEHHEE HCCIIEOBAHME, KOJMYECTBEHHOE, IIyOMHHOE, (OKYC-
IpymnIbl, HHTEpBBIO, Web-uccienoBanus.

IMo3unuoHupoBanue GpeHa (TOProBoii MapKu) — KOHIENIHIO BriepBbie omucan J[. TpayT B
1971 r. xak HOBBI MOAXOJ K KOMMYHHKanMsM. [lo3MIMOHMpOBaHME — ATO OpPraHU30BaHHAs
CHCTEMA 10 HAXOXKJICHUIO OTKPBITHIX B YEJIOBEUECKOE CO3HAHHE OKOH...B HYKHOE BpPEMS W IpHU
JNOJDKHBIX — oOctositenbeTBax [D. Paiic, JI. Tpayr «llo3uunonupoBanue: OutBa 3a
Y3HaBa€MOCTb...»|. B KOHILIENIINN MO3UIIMOHUPOBAHUS CIIEAYET yKa3aTh TOBAPHYIO KATETOPUIO —
Ha3BaHWe OpeHJa, (yHKIMOHAJIbHOE Ha3HaueHHe, LEJIEBYI0 TPYIIy MOTpeOuTeneil, OCHOBHOE
MIPEUMYILECTBO 10 CPABHEHUIO C KOHKYPEHTHBIM TOBAPOM, YCPEIHEHHBIM TOBAapOM, TOBAPOM —
3ameHuTeneM. CTepeoTUIIbl MEHTAIBHOCTU: «IEPBEHCTBO» B CO3HAHMHU, IMO3ULUA «SI MOTY»,
MO3UIIHSI «ITPOTUBY». YHHUKaIbHOE TOproBoe npenioxkenne — Y TII (ybenutensHoe cooOiieHne o
MOJIb3€ U BBIFOJIE MapkH). 3ajadya MO3ULMOHHMPOBAHUS — HE OOJIETYUTHh MPOAAXY TOBapa, a
O0JIeTYNTh MOTPEOUTENI0 MpPOLEcC TMOKYNKU.  Buabsl MNO3UIMOHUPOBAaHUS (3aBUCAT OT
JOMHUHUPYIOIIETO HAIIPABJICHUS

MapKETUHTOBOH JCSITEIIBHOCTH — TOBAPHOTO, IIEHOBOTO, COBITOBOTO, CEPBUCHOTO,

PEKJIaMHOTI0):
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. IO3UIIMOHUPOBAHUE 110 OCOOCHHOCTSIM TOBapa,

. TIO BBITO/IE,

. TI0 0COOCHHOMY Ha3HAYEHUIO U HCIIOJIB30BAHUIO TOBAPA,
. IO CETMEHTaM pbIHKa,

. I€HOBOC MO3UIINOHUPOBAHHE,

AN DN AW N =

. TO3ULIMOHUPOBAHUE 10 TUCTPHOYIIHH.

CuitbHBIE niacu MMO3UITUOHUPOBAHUA: HpaBI[OHOI[O6HOCTB, HCKPCHHOCTD, KpacoTta,
y6el[I/ITeJIbHOCTL, pa3sBUTHC, HMHHOBAIUu, HGHOBTOPHMBIﬁ CTUJIb. I[HSI yCcneuHoro
MO3UIIUOHUPOBAHUA Tpe6y}0Tc;{ CIICAyIOIHUE Ka4eCTBa: COOTBETCTBUEC 3aIlipocaM U Tpe6OBaHI/I5IM
HOTpG6PITCJICfI, IIOHATHOCTh H 3alIOMUMHACMOCTh IIO3HMIMH, SACHOC OTIMYHC OT aHaJIOros,
IMOCJICA0OBATCIIbHOC IMPCACTABJICHUC IIO3MIIMKM MAapKWM B Ha3BaHMH, YIIAKOBKE, PCKIaMeE, PR-
KOMMYHHUKAUAX U T.A.; IOCTOAHCTBO (HGI/I3M€HHOCTB) MO3UIIUKU MApKHU.

Tema 4. MapKeTI/IHFOBbIe HCCJICI0BaHUA B 6peHIl-MeHeIDKMeHTe: 6peH}I-TpeKHHF

BpeHa-TpekuHr - JUIMTEIbHOE MAPKETUHIOBOE UCCIEOBAaHUE, TPUMEHAEMOE IS [TOTYYEHUs
B IMHAMHKE MHPOPMALIUU O COCTOSIHUHU OpeH/1a Ha PhIHKE (M3BECTHOCTH, CTIOIh30BAHUE, UMUK,
XapaKTepUCTHKa MoTpeduteneit OpeHna u np.). bpeHa-TpekuHr mpenmnonaraeT 3HaAYUTEIbHBIC
ycuiusi OpeH/I-MeHepKepa 10 OIIeHKe YPOBHS 3HaHUs OpeH/1a, KITFOUEBBIX aCCOIUAINN ¢ OpeHI0M
U TOKa3aTelell CTeneHW YAOBICTBOPEHHOCTH MOTPEOUTENEH. MapkeTHHroBbIE
HCCJIeJOBAHNS B OpeHI-MeHeI:KMeHTe MpEe/rosaraloT KOMIUIEKCHBIH noaxon. Omnpenenenue
COLIMATILHOM U KOMMEPUYECKOI MpoOIeMbl, UX COOTHOILIEHUS U

npo0JIEMHOI TEpEMEHHOM, ONpeNelIeHne METOAOB M Iened ucciaenoBanus. dopmynnpoBka
3agaun. llpeaBaputenbHble, OINUCATEIbHBIC, NPUYMHHBIC HCCIICAOBaHUS. llepBUYHBICE U
BTOpPHYHBIC UcclenoBanus. KonndecTBeHHbIE HCCIe0BaHUs (CpaBHEHNE 00pa3lioB, H3MEPEHHE
CBOMCTB), KAUE€CTBEHHBIC UCCIICIOBAHMS (IEPCOHATBHOE OOIICHHUE C IIOTPEOUTEIISIMH ).

HccnenoBanne notpeOuTeNnbCKuX mpeAanouyTeHuid. CTpaTernueckue CpeacTBa MCCIeI0BaHUs
TEH/IEHIIH 1 EMKOCTH PbIHKA, CE30HHOCTHU U LUKIMYHOCTH cIpoca (ynpaBlIeHYeCKHEe COBEIaHMs,
HaOJII0/IeHUs 32 TOTPEOUTEISIMU, U3YyUEHHE CTATUCTUKHU MOTPEOIEHMsI, OIPOCH] IO OTHOLIEHUIO K
OpeHy, HUCCleOBaHUE LIE€JIEBOM ayAUTOPUH), TAKTHUECKUE CPEICTBA HCCIENOBaHUS (TECTUHT
HOBBIX TOBapoOB U JM3ailHOB yMakOBKH, 0a3bl JAHHBIX MO OPEHIOBOI cCerMeHTaluu, KIyOHbIE
KapThbl MOTPEOUTENBCKUX MPEANOYTEHHIH, OEHUMAaPKUHT, MAIIIIMHT BOCIPUATHS, 3P PEKTUBHOCTD
pexnambl — meto, DAGMAR- onpenenenne pekjiaMHBIX LEIeH ISl JOCTUKEHHS PEKIaMHbBIX
pe3yJbTaToB, aHAU3 Ipecchl U HTepHeTa).

PriHOYHOE TecTHpOBaHKE - MPOTHO3UPOBAaHUE 00BEMA MPOJAXK WM MPUOBLIEH, 3TO POOHBIN
MapKEeTUHT (PBIHOYHBIM TECT) — KOHTPOJUPYEMBIH HKCIEPUMEHT, BBINOJIHSAEMBIH B
OTpaHMYEHHOM, HO THIATEIBHO NMOA0OPaHHOM CEKTOPE PhIHKA.

Hrpaet peraroiryto posib B CpPaBHEHUHU C TECTaMH KOHIETIIUHU NPOJYKIINHU, YIAKOBKH, BAPUAHTOB
e€ pexiaMbl W Jp. OKCIEPUMEHT MPH TECTHPOBAHUH NMPOIYKIIMU, TPUHIMIIOB €€ yITaKOBKH,
BapuaHTOB pekiambl. OnpezneneHue CuUiIbl OpeHJa: JOSUIBHOCTH, acCOLMATHBHOM EMKOCTH
(crtocoOHOCTH OpeHJa BOCCTaHABIMBATh B MaMATH MH(OpPMAIMIO O HEM), OCBEIOMJIEHHOCTH O
OpeHze, crnocoOHOCTH Bo3zAeWcTBOBaTh. M3Mepenue mnoreHnuana Openaa (Monens Brand
Dynamics ™™ — MmeTtoauka BrandZT™m; MeToanku cocTaBiaeHus] peHTHHIOB MUPOBBIX OpEHIOB.

N3yyenne umumka OpeHma (MeToa CBOOOMHBIX acCCOLMALMNA, METOJ CEeMaHTHYEeCKOTo
nuddepennuana, MeTOJ pemnepTyapHBIX pemeTok). MapodHbli KOHTpakT. Aynut OpeHma
(mokazarenu 370pOBBsl OpeHAa, WHACKC pa3BUTHs Openpa) VccriemoBaHue MOTPEOUTENbCKHIX
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npeanouteHuid. TecTupoBaHue KpeaTUBHOM uaen OpeHna. M3ydeHnne 3anpocoB moTpeOuTeNne u
CTETICHU UX yJIOBJIETBOPEHUS KOHKYpeHTaMU. [Ionck He3aHATHIX HUII B CO3HAHUH MOTPEOUTETICH.

Tema 5. Onenka OpeHaa M1 MAPOYHBIN KANMTAJ

Ouenka Openga - WHCTPYMEHT MPOBEJICHUS MAPKETHHIOBBIX HCCIEIOBaHUMN
IPOAYKTOBBIX PHIHKOB. Bompoc olieHKH OpeHJia BOZHUKAET IPHU OLEHKE CTOMMOCTU KOMIIaHWH.
[Tpu 3TOM MPOU3BOIUTCS OLIEHKA KaK CHIIbI OpeH/a, TaKk U €ro CTOMMOCTHU. JIJis OLEHKU CHJIbI
OpeH/1a KOMITaHUs UCTIONB3YIOT 7 KOMIIOHEHTOB CHJIbl OpeHya. CeMb KOMIOHEHTOB CHIIBI OpeHa
B MOjIeNu olleHkH kommnanuu Interbrand ( u3 1ienoro psijga Ipyrux METOIUK):

e Poinok: 10 % cunbr Openaa. bpeHapl BBHIMTPHIBAIOT OOJIbIIE HA PBIHKAX, IJI€ IOTpe-
OuTeNbCKHE MPEIIOYTCHUS TPOYHEe, ycTolurBee. Tak, HalpuMep, MapKa MpoJ0BOIbCTBUS
WIA MapKa MOIOIIETO CPEeICTBa BBHIUTpaiia Obl 3aMeTHEee, YeM MyXH WIM MapKa OJEXKIIbI,
MOTOMY YTO MOCJEIHUE KaTeropuu Ooyiee BOCIIPHUMYHMBBI K KOJICOAHUSM TMPEAIOYTCHHUN
noTpeOuTes.

e CraduabHocTh. 15 % cuner Openpa. [lonro xuBymme OpeHIb Ha JIOOOM pBIHKE
BBIUTPBIBAIOT M3-32 TIIyOUHBI JIOSUIBHOCTH, KOTOPYH OHH Hakonwid. Tak Hampumep: Rolls
Royce nensresa Boime yem Lexus.

o JluaepctBo: 25 % cuiel Opena. PerHouHbI MuAep Oojee IeHeH: Oyaydu JOMUHUPYOIICH
CWJIOW Y HAJIMYMEM 3HAYUTEIBHOW PHIHOYHOM Joyn. Tak Hampumep OYEBHJIHO, YTO MapKa
Koxka-kxomsl Beurpaer y Pepsi Ha rimoGanibHOM pBIHKE.

o Tenaenuus Mpudsum: 10 % cunsl 6perna. Jlonrocpodnas TeHASHINS TPpUOBLTA OpeH/Ia -
Ba)XKHBII apIyMEHT OCTaThCs COBPEMEHHOW M YMECTHO#H NoTpeduTensm, coriacHo Interbrand.

o Ilomnepxka: 10 % cunbl Openna. bpeHIbl, B KOTOpBIE MOCIEI0BATEIbHO WHBECTHUPYIOT
CpencTBa, U C(hOKYCUPOBAHHO TOICPKUBAIOT, OOBIYHO UMEIOT 0OJIee CHIILHYIO TIO3HIIHIO,
HO Ka4eCTBO 3TOU MOJCPKKH CTOJIb K€ BAXKHO, KaK M €€ KOJIMYECTBO.

e T'eorpajguyeckoe pacnpocrpanenue: 25 % cuibl OpeHaa. bpeHsl, KOTOpbIE 3aBOEBAIU
MEXIyHapOJAHOE MpPHU3HAHUE U IPHUBIIEKATEIbHOCTh 3HAUYUTEIbHO 00Jie€ CHUIIbHBI, YEM
peruoHanbHble OpeHAbl UM HAallMOHAIbHBIE OPEHIbl, TOCKOJIbKY OHH MEHEE BOCIIPUUMYHNBEI
K aTakaM KOHKYPEHTOB U II0ATOMY SIBJISIOTCSI O0Jiee yCTOMYMBBIMU aKTUBAMHU.

e 3ammura: 5 % cwiel Openna. OOecrieueHrWe TOJHOM 3amIUTHl JUIsl OpeHAa MO Me-
XKIYHAPOIHOW TOPrOBOM MapKOW M 3aKOHOM OO0 aBTOPCKOM IIpaBe - 3aKIHOYUTEIHHBIN
KOMITOHEHT cuJibl OpeHaa B Mozenu Interbrand.

JMarHocTHKa «30poBbsi» OpeHjaa ¢ momomibio  4derelpex Omop. Yersipe Omnopsl
(duddepenmmpoBanue, Y MECTHOCTh, Y BakeHUE U 3HaHKE) ObLITM BBIOPAHBI TIOTOMY, YTO IMEHHO
OHU OOBSICHANM - MOYEeMy OpeHJbI pacTyT, Kak OHM «OOJEIT» M KaK HUX «ICUUTh» B cilydae
6one3nn. KonmyectBeHHBIE OIEHKH 3HaueHW OIOp MO3BOJSIOT MPOBOIUTH JIUATHOCTUKY
OpennoB. [duddepenumponanue. /IuddepeHipoBanne 0OCTaeTcsi KpUTHUECKUM (PakTopom,
ompeneNsAomuM ycrex OpeHnma. bpenasl poxpatorcs Onaromaps uddepennmupoBaHuto.
[IpakTudyeckn Bce ycmemHble OpeHabl 90-X TOAOB OTJIMYAIUCh BBICOKUMH IOKa3aTeIsIMU
Juddepennmpoanus (Snapple — 99%, Starbucks u Yahoo! - okoso 80%). [Inddepennuposanre
— MepBBI 1ar K octanbHbIM Onopam.

AKTHUBBI OpeH/la OTHOCATCS K HeMaTepuajbHbIM aKTHBaM KOMIIAHUU (HapsAIy C MaTeHTaMH,
ABTOPCKUMH MIPABaMU, JTUIEH3USIMU U HOY-Xay, peryTalueil KOMIaHUH).

BenuunHa  MapoyHBIX ~ aKTUBOB  OMNpEAENsAeTCs YPOBHEM  JIOSUIBHOCTH,  JIMJIEPCTBa,
TuddepeHmanum, 3HaHUus. 1 PpIHOYHOTO H3MEPEHHsI JOJHM PHIHKA U PHIHOYHOM IICHBI.
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Toprosas mapka (OpeH/]) — BaKHBII aKTUB KOMITAHWH, & TOBAPHBIA 3HaK — ATO aKTHUB TOPTOBOMU
Mapku. [l mosryueHHs! JOTOJIHUTENBHOW NPHUOBLTM WJIM Mapo4yHOro KamuTajga oT OpeHna,
CYLIECTBYIOIIETO TOJIBKO B CO3HaHUM MOTpeOUTeNnei, HEOOXOJUMO  OIpEACIUTH:
OCBEJIOMJICHHOCTh TOTpeOuTeNneid o OpeHe, TUACPCTBO B TOBAPHOUN KaTeropuu (OO PBHIHKA),
JOSITBHOCTh OpEHJy, YyBCTBUTEIBHOCTh K OpeHIy, LEHOBYIO 3JIaCTUYHOCTh, 3()PPEeKTUBHOCTD
MapOYHbIX KOMMYHHKaHHﬁ, a TaKXE BIIUSIHUC I[I/ICTpI/IGBIOLII/H/I TOBApa, HCHBI, Ka4€CTBa U
HeHHOCTel OpeHa Ha BeJIMUHUHY NPUOBLIH.

[Tpu3Haky MapoOYHOW IEHHOCTH : OCBEAOMIICHHOCTh IMOTPEOUTENel O Mapke, BOCHPUSTHE
KayecTBa M pemyTallud, JOSJIbHOCTh MOTpeduTeneli, acconuanuu OpeHna u JApyrue
3armaTeHTOBaHHBIC IIEHHOCTH OpeH/1a (TOBapHBIC 3HAKN, HHHOBAIIMOHHOCTb U T.JI.).

[TpemuanpHas 1leHa MApOYHOIO TOBapa. Y pOBHU MapouyHOro KanuTana rno . Aakepy:
1. U3BECTHOCTH MAPKH,

2.BOCIIpUATHE Ka4eCcTBa U €ro BIMsAHUE HAa (PMHAHCOBBIE IT0KA3aTeNIN BO3BpaTa
unBecturuii (ROI) u 10X0aHOCTH MO aKIUAM,

3. accoumanuy U UHAMBUAYAIBHOCTh OpeHa,

4. Konu4ecTBO MoTpeduTeneil (J0SITBHOCTBD),

5. npyrue 3anaTeHTOBaHHbIE

AKTHUBBI 6peH11a — MAaTCHTBI, TOBAPHBIC 3HAKH.

Tema 6. IlpakTuueckuii OpeHI-MeHEI:KMEHT: BBIBOJ HAa PBIHOK TOPrOBOii MapKu H
KOHTPOJIb PeHTA0eJIbHOCTH OpeHaa

OcHOBHBIE TEHICHIMU OW3HECAa B YCJIOBUAX TJOOAIM3ALUU — CIUSHHE W IOTJIOMICHHUE.
[TosiBnieHre HOBBIX M3MepeHui Openaa — mojaenb «5 y: uaentuunocts (identity), uHbopMmanus
(information), BooOpakenue (imagine), morpyxenue (immerse), uatpura (intrigue). Binusaue
3JIEKTPOHHON KOMMEpPLIHUU Ha OpeHA-MeHEeKMEHT.

KopnoparuBuble OpeHIbl AMOHCKUX W KOPEHWCKUX MAapoK (Mapka paclpocTpaHsieTcs Ha BCHO
IIPOU3BOJUMYIO MPOJYKLUIO KOMIIAHUN).

NuauBuayanbHble TOBapHbIE OpeHAbl 3allafHbIX TOPrOBBIX MApoK (OAHA Mapka — 3TO OJHA
TOBapHasi KaTeropus, OJJHO Ha3HauUeHHe, OJ{Ha IPYyIIa NOTpeOuTemnei).

[IpeumyimiecTBa TOBapHBIX OpeHNIOB: OoJjiee 3P GheKTUBHAS YNPaABISIEMOCTh, Oojiee TIIyOOKOe
CerMEHTHpOBaHUE, OoJjiee CHUIbHOE MO3MLHMOHUPOBAHUE, YYET PETHOHANBHBIX PBHIHOYHBIX
0COOEHHOCTEH, OTCYTCTBHME HETATHUBHBIX acCOIMAIMil OT CBSI3W C TOBapaMM JPYrod TOBapHOU
KaTEerOpHH.

Mapounslii nopTdenb, apxuTekTypa OpeHna (JIuHeilHass CTpPYKTypa — pacTsDKeHHe OpeHza,
BEPTUKAJbHAS CTPYKTypa — CyOOpEH[Ibl, CIOXHO OpPraHM30BAaHHAs MEpapXus — 30HTUYHBIC
Opennbl. KannubOanmsm Opennma (brand cannibalization) — pa3BuTne onmHOW Mapku 3a cHeT
paspy1eHus 1pyroil. Mepsl mpeaoTBpaeHust KAHHUOAIM3Ma.

OBepOpenauar (overbranding) — mepenoidHEHWE phIHKA OpeHAaMHu M HEOOXOIUMBIE MEpHI.
MynbTUOpeH] — pacTsHKeHUE OJJHOM MapKy Ha TOBAPHYIO TMHUIO U MPEUI0KEHHUE Pa3HBIX BHITO]T
(BKyca, KauyecTBa, KOJJMIECTBA, BHEIITHETO BHU/Ia U YITAKOBKH | T. JI.)

3onTHuHBIN OpeHy (umbrella brand) oObeaMHAET TOBAPHI pa3HBIX MPOYKTOBBIX KATETOPHH.

Pactsokenne OpeHna — 3To Moaudukanus OpeHAa MPH COXPAaHEHHMH TOBApHOM KaTeropuu,
Ha3Ha4YEeHMs], LIEJIEBOU ayIUTOPUH, UIEHTUIHOCTH.
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Pacmmpenne OpeHza — 9TO pacmpocTpaHEHHWE MapKH Ha HOBBIM CErMEHT NOTpeOuTenel u
CMEXHYIO TOBAPHYIO KaTErOPHIO.

Mapquoe CEMEHCTBO — 3TO CEMEHCTBO TOBApOB IIOA OAHHUM 6peHI[OM, HCIIBITBIBAIOIIIMM KaK
paCliupCHUC, TaK MW PACTAKCHHUC. HpI/I HU3MCHCHUHN [MO3UIMOHHUPOBAHUA H HACHTUYHOCTU
HU3MCHUTCA N 6peHI[, JaXE €CJIM COXPaHACTCA CTapasd YIIaKOBKa M Ha3BaHUC.

CoBMeCTHBIN OpEHIUHT — COBMECTHOE Pa3BUTHE HECKOJIBKHX U3BECTHBIX MapOK.
YcrapeBanue, ynajok u ooOHoBieHue Openaa. CMepTh OpeHa.

®opmupoBaHue KyJlbTypbl TOProBoil Mapku. OpueHTalus Ha TOProByro Mapky. Crparernueckas
OpraHu3alys ¥ CTPYKTypa yIpaBiIeHUs TOPrOBOM MapKOM.

Haem u MoTHBanmusi COTPYyIHUKOB B MapoyHOW crpareruu. OQPQPEKTHBHBIC BHYTPEHHHE
KOMMYHHKAIMH1 B OpEHIUHTE.

IIpouecc co3nanust HOBOM TOProBOM MapKH U BbIBOJ €€ HA PHIHOK BKJIKOYAET:

1. aHanM3 phIHKA U MO3ULUU KOHKYPEHTOB (MCCIEeI0BAHNUA),

2. U3y4eHHe MOTPEOUTENHCKOTO IOBEICHUS, BbISBIEHUE HEYOBJIETBOPEHHOTO
crpoca,

3. TecTupoBaHKME KOHLUENIUU U UHHOBAL[MOHHOM LIEHHOCTH TOPrOBOW MapKy,

4. onpenienieHne CTpATEeruy ypaBIeHUs TOProBOM MapKoi,

5. NO3UIMOHUPOBAHUE U CO3/IaHNE MAPKETUHIOBBIX KOMMYHUKALIUH,

6. ohopmiIeHHE TPABOBOI1 3alIUTHI TOPrOBOM MapKH,

7. BHEIIHUM ayIUT MApKETUHIOBBIX TUIIOTE3 U TOPTOBBIX MPEATIOKEHUN MApKH,
8. BHyTpeHHUI1 OpEeH/IMHT.

JlomKHOCTHBIE 00s13aHHOCTH OpeH-MEHEKepa: OTBETCTBEHHOCTh 3a pa3pabOTKy CTpaTeruu
yIpaBJIeHUs] TOPrOBBIMU MapKaMM, PYKOBOJICTBO MAapKETUHTOBBIMHU HCCIIEIOBAaHUSIMU MO3UIIUH
TOpFOBOfI MapKu, OCymECTBJICHUC MOHUTOPHHTA TOpFOBOI\/JI MapKH, COrIaCOBaHUC NCATCIBbHOCTH
BCEX OT/IEJIOB B COOTBETCTBUU C YTBEPIKJIEHHON PyKOBOACTBOM (DUPMBI cTpaTerueit OpeH IuHra.

Pa3pa60TKa MHCCHUH KOMITAHHUU: ONPCACIICHNUE NTPCAHA3SHAUYCHUA U CONUAJIbHO-OPUCHTHPOBAHHBIX
HCHGP’I KOMITaHHUH, OCHOBHBIX CPEACTB NOCTHIKCHUS ueneﬁ, COMaJIbHO-3HAYHUMBIX HCHHOCTCﬁ.

KopnopatuBHblii K0JIeKC BKIIFOYAET MUCCHUIO, KOHIIETIIINIO KOPIOPAaTUBHOIO OpeH/ia, MPUHIIMIIBI U
CTWJIb yTpaBJICHUs, XapaKTePUCTUKY (UPMEHHOTO CTUJS OTHOLIEHUN C TapTHEpaMH,
l'IOTp€6I/ITeJ'[5[MI/I 158 KOHKypeHTaMI/I, npaBHna KOpHOpaTI/IBHOFO IIOBCACHNA, OCO6€HHI)IG TpaI[I/IHI/II/I
U STHYECKUM KOJIEKC.

Kopnoparusnast KyapTypa npeanonaraeT onpeieieHHyo cucTeMy HH(GOpPMUPOBaHUsI, 00yUEHNUs,
KOHTpOJISL 3a pEHTabenbHOCThIO OpeHaa. PeHTabenbHOCTH OpeHIa paccMaTpUBaeTcs Kak
OTHOLIEHHE TMpuObUIM K akTtuBaM OpeHjga. CoBpeMEHHbIE METOAMKH KOHTPOJS —3a
pPEeHTabeTbHOCThIO OpeHa.

4. OOpa3oBaTejibHbI€ TEXHOJIOTHH

21.]'[5[ IMPOBCACHUA y‘-Ie6HI)IX 3aHATHN IO JUCHUIUIMHE MCIIOJIB3YIOTCA PA3JIMYHBIC
oOpa3oBaTenbHble TexHONOTWU. Jlg opraHuzanuu y4eOHOro mporecca MOXKeT OBITh
HCITOJTH30BAHO JIEKTPOHHOE 00ydeHHe U (MJIH) TMCTAaHIIMOHHBIE 00pa30BaTEIbHbIC TEXHOJIOTHH.
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Ne Buabl yueOHbIX
HaumeHoBaHue pa3jaesa . Oopa3oBaTte/ibHbIE TEXHOJIOTUH

n/n 3aHATHI

1 2 3 4

1. |bpeHa-MeHEeKMEHT: Jlexmus 1. BBoanas nexnus
9KOHOMMUECKas, Cemunap 1. CobecenoBanue
MIPaBOBasi U COLIMATIBLHO-
KYJbTypHasl cpeia

2. |Konnenmuwms ynpasnenus |JIexius 2. Jleknus — Bu3yanuzanus
OpenaoM: ianupoBanue |CemuHap 2. Ormpoc
cocraBistonux marketing |Camocrositenshas | pynmnoBas quckyccus
mix OpeHna pabora KoncynsTupoBanue

3. |MHTEerpupOoBaHHbIMA Jlexmus 3. Jleknus — Bu3yanuzanus
OpEHIUHT U Cemunap 3. Omnpoc
MO3UIIMOHUPOBAHUE B CamocTtosTenbHasi | AHATU3 MPAKTUUYECKUX CUTYaluil
OpeHI-MEHEDKMCHTE pabora KoncynsTupoBanue u nmpoBepka

JIOMAalTHUX 3aJJaHui

4. |MapkeTHUHTOBbIE Jlexmus 4. [Ipobnemuas nexums
uccinenoanus B Opena- |Cemunap 4. Ompoc
MEHEKMEHTE: OpeH/I- CamocrositensHast | pynmoBas quckyccus
TPEKUHT paboTa TectupoBanue

5. |Ouenka Openna u Jlexuus 5. Jlexuus — BU3yanu3anus
MAapOYHBIN KanuTall Cemunap 5. Ompoc

CamocTosTenbHasi | AHaIU3 CUTyauuin
pabora KoHTposibHbIH o1ipoc

6. |[IpakTrueckuii OpeH- Jlexuus 6. Jlekuusa — Bu3yanuzanus
MEHEIHKMEHT: BbIBoJ Ha  |CemuHap 6. Onpoc
PBIHOK TOproBoii Mapku u |CamoctosarenbHas [ pyrmnoBast 1UCKyccust
KOHTPOJIb paboTta Occe
peHTabeIbHOCTH OpeHaa

5. OueHka NJIAHUPYEMBIX pPe3yJIbTATOB 00y4eHUs!

5.1. Cucrema olieHUBaHUS
dopma KOHTPOJIS Makc. KoJIH4ecTBO
0aJJI0B
3a oxny Bcero
padoty
Texymui KOHTPOIIb:
- onpoc 6 6annos 30 b6annos
- yuacmue 8 OUCKYCCUU Ha cemunape |5 6annos 10 6annos
- acce 10 6annos 10 6annos
- KOHMPOJIbHASL paboma 10 6annos 10 6annos
[TpoMexyTouHast aTTeCTalus 40 6annos
(ox3amen)
Hroro 3a cemecTp - 9K3amen 100 6annos

ITommy4yeHHBIN COBOKYNHBIM pe3yJbTaT KOHBEPTUPYETCS B TPAJULIMOHHYIO IIKaTy OLIEHOK W B
mKkany oneHok EBpomeiickoil cuctemsl mepeHoca u HakoruieHus: kpenutoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM € TabIULIEH:
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100-6annbpHas TpaionHas mKaa Hlkana
IKaza ECTS
95 -100 A
8394 OTIIUYHO B

68 — 82 XOpOIIO 3a4TEHO C

56 — 67 D

50 _55 yJIOBJICTBOPUTEIILHO E
20-49 FX
0_19 HEYJIOBJICTBOPUTEIHHO HE 3a4TCHO =

5.2. Kpurepuu BbICTaBJICHUS OLEHKH 110 TUCIHUILIIMHE

Bananl/
MIxana
ECTS

OuneHka mo
AUCUUILINHE

Kpurtepun onenkn pe3yibTaToB 00y4eHus 10 JMCHHUILIMHE

100-83/
AB

«OTIUYHOY/
«3a4TE€HO
(oTau4HO)»/
«3a4TEHOY

BricraBnsiercs o0yuatromemMycs, €ciid OH IITyOOKO U IPOYHO
YCBOMWJI TEOPETUYECKUI U IPAKTUYECKANA MAaTEPUa, MOXKET
IIPOJEMOHCTPUPOBATH 3TO HA 3aHATHUIX U B XOJ€
MIPOMEXYTOYHOM aTTeCTalUU.

OOyuaronuiics UCUEPIIbIBAIOLIE U JTOTMYECKH CTPOIHO
M3JIaraeT yueOHbIi MaTepuall, yMEeT yBS3bIBATh TEOPHUIO C
IIPAKTUKOM, CIIPABIISIETCA C PELICHUEM 3a]a4
npo¢eCCHOHATLHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, NPaBUJILHO 0OOCHOBBIBACT MIPUHATHIE PELICHUS.
CB00OIHO OpHEHTUPYETCS B Y4eOHOH 1 mpodeccHoHATBHOM
JUTEpaType.

OrneHka no JUCHUILTHHE BBICTABISAIOTCS 00ydaromeMycs ¢
Y4ETOM PEe3yIbTAaTOB TEKYIIEH U MPOMEKYTOYHOM aTTeCTAIlUH.
Komnereniuu, 3akpeniaéHHble 3a AUCIUIUITMHOMN,
c(hopMHUPOBAHBI HA YPOBHE — «BBICOKHID.

82-68/

«XopouIoy/
«3a4TEHO
(xoporo)»/
«3a4TEHO

BricTaBnsiercs oOydaromemMycsi, €Cli OH 3HAaeT TEOPETUUECKUI
Y MMPAKTUYECKUN MaTepHall, [PaMOTHO U 1O CYIIECTBY M3JIaraet
€ro Ha 3aHATHUSAX U B XOJE€ IPOMEKYTOUHON aTTECTAllMU, HE
JIOMTyCKasi CyIIECTBEHHBIX HETOYHOCTEM.

OOyyaromuiics MpaBUIbHO MPUMEHSET TEOPETHUECKUE
MOJIOKEHUA MMPU PEIICHUH MPAKTUYECKUX 3a/1a4
npodeccroHaNbHOM HAMPaBICHHOCTH PA3HOTO YPOBHS
CII0’KHOCTH, BJIaJCeT HEOOXOIUMBIMH ISl TOTO HaBBIKAMHU U
IIPUEMAMH.

JlocTaTOYHO XOpOILIO OPUEHTUPYETCS B yUeOHOU U
npodeccnoHanbHOM TUTEpaType.

Or1reHKa MO JUCIUTIIIMHE BBICTABIISIOTCS 00y4YarOImeMycs ¢
YYETOM PE3YIbTATOB TEKYLIEN U IPOMEKYTOUHOM aTTECTALIUH.
Komniereniuu, 3aKkpeni€Huble 3a TUCIUTITMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIiY.
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Banasl/ Onenka no Kpurtepun oneHkn pe3y1bTaToB 00y4eHHUs 10 M CHHUILIMHE
kana AUCHHUILIMHE
ECTS
67-50/ «ynoBjieTBOpH | BricTaBisieTcst o0ydaroniemMycs, eciii OH 3HaeT Ha 6a30BOM
D,E -TeJIbHOY/ YPOBHE TEOPETUUYECKUIN U MMPAKTUYECKUI MaTepuall, J0IyCKaeT
«3a4TEHO OTJIeJIbHBIE OLUTMOKH MPU €ro U3JI0KEHUH Ha 3aHATUSAX U B XOJIe
(YnoBieTBOpU- | MPOMEXKYTOYHON aTTECTALIUH.
TEIBHO)»/ OOyyaromuiics UCIIBITHIBAET OIpeIeIEHHbIC 3aTPYAHCHHUS B
«3a4TEHO» MIPUMEHEHUH TEOPETUUECKUX IIOJI0KEHUHM IPU PELICHUN
MPaKTUYECKHX 3a71a4 MPOo(hecCHOHANLHOM HaIIPaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CII0)KHOCTH, BJIaZIeET HEOOXOIMMBIMU
JUIs 3TOT0 0a30BBIMH HAaBBIKAMU U IPUEMaMHU.
JleMOHCTpUpYyET JOCTaTOUHBIM YpOBEHb 3HAHUS yUEOHOI
JIUTEpaTyphl 10 JUCHUILIMHE.
OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYarOImEMyCs C
y4E€TOM PE3yJIbTATOB TEKYILEH U MPOMEKYTOYHOU aTTECTALNH.
Komrniereniuu, 3aKkpeniénnple 3a JUCUUILTMHOM,
chOopMHUPOBaHbI HA YPOBHE — «JIOCTATOYHBINY.
49-0/ «HEYyIIOBIETBO | BricTaBisiercst o0ydaromiemMycs, €Ciu OH He 3HaeT Ha 6a30BOM
F.FX PUTENBHOY/ YPOBHE TEOPETUUECKUIN U IPAKTUUYECKUNA MaTepual, 10IMyCKaeT
HE 3a4TEHO rpyOble OLIMOKH MPU €r0 U3JI0KEHUU Ha 3aHATUSAX U B XOJI€

MPOMEKYTOYHOU aTTeCTaIHH.

OOyyaromuiics UCIBITHIBAET CEPHEZHBIE 3aTPyIHEHUS B
NPUMEHEHHH TEOPETUYECKUX MOJI0KEHUI TIPH PELICHUH
MPAaKTUYECKHX 33124 MPO(HEeCCHOHAIBHOM HAPABICHHOCTH
CTaH/IapTHOTO YPOBHS CJIOKHOCTH, HE BJIA/ICET HEOOXOIMMBIMU
JUISL ATOTO HAaBBIKAMH U TIPUEMAMH.

JlemoHCcTpHpyeT pparMeHTapHbIC 3HAHUS yu4eOHON
JAUTEPATYPHI IO JUCHUTUIAHE.

OneHka 1o JUCHUIUIMHE BBICTABISAIOTCS 00YYat0IEMyCs C
y4€TOM pe3yJIbTaTOB TEKYIIeH U IPOMEXYTOYHON aTTeCTallNH.
KomnereHu Ha ypOBHE «10CTaTOYHBIN), 3aKpEINIEHHBIE 3a
JTMCIUIUIMHON, HE COPMHUPOBAHBI.

5.3. OueHouHbIE cpeAcTBa (MAaTEPHUAIIBI) JIJIST TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH,

HpOMGKYTO‘IHOfI arTecranuun 06yqa}01u1/1xca IO JUCIHHUITIINHE

ITo utoram N3YyUCHUA Ka)KI[Oﬁ TEMBI ITPOBOJATCA YCTHBIC U TMCbMCHHBIC GJII/IH'OHPOCLI B
PaMKax KOHTPOJBbHBIX BOIIPOCOB IO AUCIUILIIMHE.

[1K-1.2; [IK-4.1; [1K-4.3; TIK-2.2; TTK-3.3

5.3.1. KOHTPOJIbHBIE BOITPOCHI 1O AUCILUITJIIMHE.
1. PazButme xoHneniuu o6penaunara. CooTHOIEHNE TOHATHI «OPEH», «TOProBasi MapKay
U «TOBApPHBIN 3HAK.

wn

CymHOCTh U coiepKaHHe MOHATHS «OpeH». YPOBHU KadecTBa OpeH/a.
Yro Takoe ycnenHsiii 6pena? Bamm npencraBnenus 00 3ToM.

4. OnumuTte MOJeNTH OpeHI-MEHEKMEHTA: 3aNaJHbIA U a3UaTCKUN TTOIXO/bI,
MPEUMYILECTBA U HETOCTATKHU.

o

HazoBute 00s3anHOCTH OpeHA-MeHemKepa. Bamu npencraBienust 06 3ToM.

6. Onummure MNPUYUHHO-CIICACTBCHHYIO IIPUPOAY KalluTalla 6peHz{a.




o

10.
11.
12.
13.

14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24.
25.

=

L
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Bpenn-menemkMeHT 1 OpeHI-TUIePCTBO Kak crienududeckue QyHKIIUH COBPEMEHHOTO
yIpaBIeHUS.

3anauu OpeHia B MOJIENH JOJITOBPEMEHHOTO PEKJIAMHOIO BO3ICHCTBUSI.

Ponb u MecTo TexHoNOTHI MeiaMapKeTUHTa B OpeHI-MEHEHKMEHTE.

Ha3oBute 5 cocTaBistomux MapOyHOU LIEHHOCTH.

CyIIHOCTh ¥ TEXHOJIOTUH COBPEMEHHOT'O OpEHIHEHMHIHTA.

HazoBuTe KOHIIENIIUK W/WIIH MOJIETTH MapOYHOT0 KanuTasa.

B uem cyTh ¥ MO€3HOCTh METOIUKH «Koyieco Operna»? Korna mnpumeHsiercs Ta
Metoanka? OTpakeHue uepapXxuu norpedHocTet A.Macioy B coO31aHUHM MOJIEH OpeH/Ia.
CyIIHOCTh ¥ METOJIBI 3KCTICPTHOW OIIEHKH CTOMMOCTH OpeHma?

HazoBuTe 11e111 O1IeHKH CTOMMOCTH OpeHa.

HazoBure 4 6a30BbIX apaMeTpa, BIUSIONINX HA CTOUMOCTh OpeH/Ia.

OcHoBHBIE COCTaBJISIONINE TO3ULIMOHUPOBaHUS Opena?

CymHoCTh ¥ METO/IbI YIipaBieHus "moprdenem OpeHnoB"

Yro Takoe OpeHI-OpHUEeHTUPOBAHHAS KOMITaHUS?

PeOpenuur B mpakTUKe yIpaBieHUs] OpeHIMPOBAaHHBIM TOBAPOM.

®opmupoBaHue CTPYKTYpbl OpeHI0BOr0 MopTdhens: pa3paboTka apXUTEKTYpbl OPEHIOB,
pa3BuTue cyOOpeH10B.

HazoBuTe HanpaBieHus U BUbI HHTEPHET-OpEHIMHTA.

Crpareruu pa3Butusi OpeHI0B B rJ100aqbHOMN CETH.

AKTyanbHbIE HAPaBICHUsI POCCUHUCKOTO phIHKA OpeHA-TUACPCTRA.

Oco06eHHOCTH POCCUIICKON U MEXKTYHAPOIHON CUCTEM OXPaHbI U 3aIIUTHI TOPTOBBIX
MapoK.

5.3.2. IPUMEPHAS TEMATUKA KOHTPOJIbHbIX PABOT:

bpena-meHeKMEHT Kak IPOLECC KOMIUIEKCHOTO YIPABIEHUS TOPrOBOM MapKOM.
BpeH-MeHeKMEHT Kak MpoLEece UCIIONIb30BaHUs apCeHalla MApKETUHIOBBIX CPEJICTB
BO3/JICHCTBUS Ha MOTPEOUTES.

VYrpaBineHue KOMILJIEKCOM MEPOIPUATUHM 110 CO3JaHUI0 TOBAPHOI MapKH.

VYipaBineHue KOMIIJIEKCOM MEPOIPUATHN 110 PEKIAMHONW apryMEHTAllNH U
CTUMYJIMPOBAHUIO COBITAa OPEHIMPOBAHHBIX TOBAPOB M YCIIYT.

VYrpasnenue OpeHIOM Kak Crocod TOOUTHCS HAMEYEHHOTO MO3UITMOHUPOBAHUS TOBAPA,
MapKH B CO3HAHUU MOKYMAaTes.

Henu u 3amaun OpeHI-MEHEKMEHTa [0 CO3JJaHUIO JOJITOCPOYHBIX B3aMMOOTHOLIEHHH C
MoTpeduTeneM.

Bpenausr B otpacnsax u chepax 6usHeca

CoBpeMeHHbIE BO3MOKHOCTH OpEHI-TPEKUHIa Ha PHIHKE YCIIYT.

[IponsuxeHne OpeHI0B U yIIpaBJIEHUE UMH B YCIOBUSAX II100anu3auu

. Mexcz[yHapoz[Haﬂ IMpaKTHUKa yCIICHIHOTO 6peHI['MeHe,Z[)KMeHTa

5.3.3. IIPUMEPHI TECTOBBIX 3AJIAHUI:

1.Vcnemnslit OpeH-MeHeKMEHT 03HaYaeT a) ynpaslieHHe MpPeATpPUsiTHEM,

a) OpraHu3aIio CObITa TOBapa NMOYUHsIEMO€e TPeGOBAHUSIM PbIHKA

b) ocBoeHue priHKa b) ynpaBienne mapkeTunroBoii pyHkuuei

C) MHTCHCUBHOCTb PEKJIAMBI TI0 C) ynpasBJ/ieHHE CIIPOCOM
NPOJIBMKEHHIO OpeH/1a d) rocymapcTBeHHOE yrpaBiicHHE

d) cuHXpOHHM3aLMIO 1eSITEJTLHOCTH BCEX €) yrpaBiieHHE TPOU3BOJICTBOM
noapasaeeHnii Mo pa3sBUTHIO GpeHa

2.PemeHus o ynpaBiIeHUIO MAPKETHHIOM 3.CoBpeMeHHBIN OpeHI-MEHEPKMEHT
paccMaTpuBaIOTCS B TPEX aCHEKTax O3Ha4aeT



a) MJIAHHPOBaHME U YIPaBJIEHHE
NMPoaaKAMM

b) ynpaBieHre KOMMYHHKAIMSIMU Ha PHIHKE

C) HUHTCHCHUBHOCTH peKHaMBI 110
MIPOJIBMXKCHHIO OpeH1a

d) oTBETCTBEHHOCTH 32 PeHTA0EIbHOCTD
Openjaa

4.Ilponecc ynpaBieHUsI MapKETUHTOM
O3Hayaer
a) «aematb 000poT»
b) «memaTnb ppiHOK»
C) «Jenarb pe3yJbTaT»
d) «nmeaars cmpoc»
€) «JIenaTb MOCTPOCHUE»
5.MapKeTHHIOBbIN IIOAXO0 B PBIHOYHON
KOHIEMNINH YIIPABICHUS IPEIIPUITHEM
a) TMOJy4YeHue MPUOBLIN 3a CUET
yBEJIMUYEHUSI 00beMa MPoJIaxK
b) mony4yeHue mpuébLLIM 3a cueT
YAOBJIETBOPEHUs MOTPeOHOCTeN
NnoKynareJein
C) ToNyuyeHue MpUOBLIU 3a CUeT
HHHOBAIIUU
d) nomyuyeHue npuOBLIM 32 CYET SKOHOMHH
€) TMOoJy4YeHue MPUOBLIN 3a CUET
UHTETpaliu

6. MapKeTHHIOBbIC KOMIIOHETBI YIIPaBICHUSI
OpeHioM

a) pa3paboTka uaen openaa

b) dunancupoBanue pa3paboTku OpeHaa

C) perucTpainusi TOBApHOTO 3HaKa

d) uccaenoBanue priHKa

7. KoHKYpEeHTOCTIOCOOHOCTh TOBapa B
MapKETHHTE OMPEAEISIeTCs
€) TPOM3BOIUTEIAMH
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f) cobmromeHreM HOPMATHBHBIX TAPAMETPOB
g) MHTEHCUBHOCTBIO PEKIAMbI

h) pasnaucii o6pasioB

1) moTpedUTEIAMH

8. MapKeTHHIOBbIC KOMIIOHETHI YIIPABICHHUSI
OpeHIoM

) MOBBIIICHHE 0OBEMA BBITYCKACMBIX
TOBapOB

b) coBepiieHCTBOBaHKE CTPYKTYPBI CIYKOBI
MapKeTHHI'a

C) B3aMMOJICHCTBUE CTPYKTYPHBIX
HO/Ipa3IeTICHUI TIPEIPHATHS

d) nccaenoBaHue poIHKa

9. MennaOpeHIMHT O3HAYaeT

) MpHIJIAICHUE 3BE3/IHBIX THYHOCTEH

b) coBepiieHCTBOBaHNE PEKJIAMHBIX aKI[Hi

C) mpouecc NpoIABUKeHHUsI OPeH/Ia yepe3
cpeacTBa MaccoBoi MHGOPMaLMU

d) mccrenoBanne phIHKA MAaCCOBBIX
KOMMYHUKaIUK

10. OpuenTanus ousneca "Market in" - aTo
JeSATEILHOCTD MIPEATIPUSATHS C. ..

a) HCHO0JIb30BAHHEM CTPATerHH TOBAPHO -
angpepeHIIMPOBAHHOTO MAPKETHHTA

D) co3nanmem ycnoBuii, npu KOTOPHIX
NOTPeOUTEIb X04YeT KYyIIUTh TOBap
JAQHHOTO NPEeINPHUATHS U ONPeIeIeHHOI
MapKu

C) HCIOJH30BAaHUEM aKTHBHBIX METOIOB
cOBITa, MPOJIBUIKEHNUS HA BECh PHIHOK

d) opueHTarei Ha MaCCOBBII PHIHOK

€) mpenJio:KeHHeM Pa3HbIM CerMeHTaM
ONTHMAJIBHBIX /1151 HUX TOBAPOB

KpI/ITepI/II/I OLIEHKHU 3HAHUM CTYACHTOB IIPpH UCIIOJIB30BAHUHN TECTOB

110 JUCHUIIIIMHE «BpCHI[-MeHeI[}KMeHT»

Ha MOATOTOBKY OTBCTA CTYACHTY OTBOAUTCS OAUH aKaJeMHYSCKHH Jac.

Kpurepun oneHku:

® OTJIMYHO — MPABUJILHBIA OTBET HA BCE TECTOBBIC 3aaHUS;
® XOpoIIO - JOMYCKAeTCs 10 2-yX ONTMOOK MPH PEIICHUU TECTOBBIX 3a/IaHUI;
® YI0BJIETBOPUTEIbHO — 70 4 0IIMOOK O TECTaM;
® HEyI0BJIETBOPHUTEJIBLHO - Ooliee 5 OMMOOK MPU OTBETE HA TECTHI.
Kpowme Toro, nomyckaercst audpepeHunpoBaHHbIN MOAXO0A K OLICHKE 3aJaHMs.

6. YueOHo-MeToqUYeCKOEe H MHPOPMALMOHHOE O0ecTieueHre TUCIUTINHBI

6.1. CHucOK UCTOYHHUKOB U JIUTEPATYPHI

Hemounuxu:
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OcHogHvle:

I'paxxnanckuit KOZIEKC Poccuiickoit ®enepanun.-Pexum Jocryna:
https://www.consultant.ru/document/cons_doc LAW 5142/

3akon PCOCP or 22 mapra 1991r. Ne948-1 «O KOHKypeHUMH U OIpaHUYEHHUH
MOHOTIOJIUCTUYECKON JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa PD ot 02
beBpans 2006 r. Ne019-D3). Pexum J0CTyTMa:
http://www.consultant.ru/document/cons_doc LAW 51/

@enepanbhbiii 3akoH oT 13 maprta 2006 r. Ne38-d3 «O pexnamer». Pexxum nocryna:
http://www.consultant.ru/document/cons_doc LAW 58968/

3akon P® ot 7 dempans 1992 r. Ne2300-1 «O 3ammre mpaB mnorpedurenein» (c
u3menenusamu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004r., 27.07.2006T., 25.11.2006r., 25.10.20071.). Pexum moctyma:
http://www.consultant.ru/document/cons_doc_LAW_305/

@enepanbHblil 3akoH oT 27.07.2006 N 152-®3 "O nepcoHalbHbIX AaHHBIX". Pexum
nocryma: https://www.consultant.ru/document/cons_doc LAW 61801/

3akon P® ot 27.12.1991 N 2124-1 (pen. ot 13.06.2023) "O cpeactBax MaccoBOit
nHpopmanun". Pexum JIOCTYTIA:
https://www.consultant.ru/document/cons_doc LAW 1511/
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oOpa3oBaHue: bakanaspuar; A30yka peKJiambl). — DOl:
https://doi.org/10.12737/2142. - ISBN 978-5-369-01236-9. - Tekcr
anekTpoHHsbIi. - URL: https://znanium.com/catalog/product/1239252

4.  Crapos, C. A. Ympasnenue Opengamu : yueOnuk / C. A. Crapos. - 4-e u3fm.,
nepepad. - Cankr-IlerepOypr : Uzn-Bo C.-Ilerep6. yH-Ta, 2021. - 557 c. - ISBN
978-5-288-06100-4. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1840353

5. IHapkoB, ®. W. HWuTerpupoBaHHble KOMMYHHUKAallMU: peKjaMa, Ma0IuK
punein3, openauHr : ydye6Hoe nocodue / ®. U. Illapkos. - 2-e u3a., crep. -
Mocksa : U3narenscko-ToproBasi koprioparus «lamkos u K, 2020. - 322 c. -
ISBN  978-5-394-03519-7. - Tekcr : oanekrponneli. -  URL:
https://znanium.com/catalog/product/1093531

Jlononnumenvhas:
6. Aaxep I»Bua A. BpeHa-muaepcTBo : HOBas KOHIENIUSA OpeHMHTra : [TIep. ¢ aHTJL. ]
/ IoBuz Aakep, Dpuk Moxummraiinep. - M. : Usa. nom ['pebennnkoa, 2003. - 374
C. : puc. ; 24 cm. - (bpena-menemxment). - [lep. uzn.: Brand leadership / David A.
Aaker, Erich Joachimstahler (The Free Press, 2000).
7. Aaxep [IpBun A. Kak 000HTH KOHKYPEHTOB : CO3[laeM CHIIbHBIM OpeHa : [mep. ¢
anri.] / JIseua A. Aakep. - Mocksa [u ap.] : [Tutep, 2012. - 350 c. : puc. ; 24 cm. -


http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/
https://www.consultant.ru/document/cons_doc_LAW_61801/
https://www.consultant.ru/document/cons_doc_LAW_1511/
http://znanium.com/go.php?id=941943
http://znanium.com/go.php?id=939859
https://znanium.com/catalog/product/1239252
https://znanium.com/catalog/product/1840353
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ITep. u3a.: Brand Relevance : Making Competitors Irrelevant / David A. Aaker
(2011)

8. Aakep JIpBua A. Co3gaHue CHIIbHBIX OpeHIOB : 1iep. ¢ anriL. / JIPBua Aakep. - M. :
W3n. nom I'pebennnkona, 2003. - 439 c. : puc., Tadn. - (bpeHI-MEeHEIKMEHT). -
IMep.u3n.: Building strong brands / D. A. Aaker. - JIom. THT. JI. OpHT. aHTJL.

9. Tanreiit M. Myxckue Opensl: Co3aHue v MpOIBMKEHUE TOBAPOB ISl CHIIBHOTO
nona / Tanreiir M., lllanynoa M. - M.:Anpnuna Ila6m., 2016. - 213 ¢ -
[DnexTponnsiii pecypce] / URL: http://znanium.com/bookread2.php?book=390471

10. Yepnatonn, Jlecnu. bpenmunr. Kak co3gate momubiii Openn / Jlecnu e
Uepnaronu, ManbkonsM Mak/lonansn; nep. ¢ anra. noxa pena. b. JI. Epémuna;
npeaucinoue b. JI. Epémmna. - M. : IOHUTU-IAHA, 2012. - 559 c. -
[DnexTponnsiii pecypc] // URL: http://znanium.com/bookread2.php?book=390471

11. llapkoB, ®. 1. KoHCTaHTHI TyABMIUIA: CTUJIb, TAOJUCUTH, PEIyTalMsl, UMUK U
Openn pupmer : yuebroe nocodbue / @. U. Illapkos. - 5-e uzn., crep. - Mocksa :
N3narenbcko-Toproas kopropanus «lamkos u K», 2020. — 270 c. - ISBN 978-
5-394-03640-8. - Tekcr : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1093679

Cnpasounas:

12. lllapkoB, ®. 1. KommyHuUKOTIOTHS : SHIIMKIIONEequUeckuii coBaps / @. U. Illapkos.
— 3-e m3a. — MockBa : M3marenbcko-ToproBas koprnopanus «Jlamkos u Ky,
2019. — 766 c. - ISBN 978-5-394-02169-5. - Tekct : anekrponssid. - URL:
https://znanium.com/catalog/product/1093003

13. lllapkoB, ®@. 1. KoOMMYHUKOJIOTHS: TeOpUs U MPAKTHKA MAacCOBOW MH(pOpMAIINH :
yuebnuk s OakamaBpoB / @. M. Ilapkos, B. B. Cunxun ; Mexn. akam.
KOMMYHHKOJIOTUU. — 2-€ u3ll. — MockBa : M31arenscko-ToproBasi Koprnopanus
«amxos u K, 2019. - 160 c. - ISBN 978-5-394-03263-9. - TekcT : 2IeKTPOHHBIHA.
- URL: https://znanium.com/catalog/product/1091132.

6.2. Ilepedens pecypcoB HH(MOPMALMOHHO-TEIEKOMMYHUKAIMOHHOMN ceTu « HTepHeTY.

HanunonansHast snektponHast oubnmorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunast anextponHnas 6ubnmorexa Www.elibrary.ru
OnexTponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru

[IpodeccronanbHbie 0a3bl JAHHBIX U HH(POPMAIIIOHHO-CITPAaBOYHBIE CHCTEMBI
Joctyn k npodeccuoHanbHbIM 6a3am naHHbIX: https://liber.rsuh.ru/ru/bases
NudopmanroHHbIe CIIPaBOYHBIE CUCTEMBI:
1. KoncynbranT [lmtoc
2. Tapant
7. MartepuajJbHO-TeXHHYECKOE oOecnevyeHue TUCIUILTUHBI
Hns obecneuenusi  OUCYUNIUHBL  UCNONB3YEMCA  MAmMepualbHo-mexHudeckas  0asa
006paz06amenvHo20  YupedcoeHus: yuebHvle ayoumopuu, OCHAWEHHbIe KOMNbIOMEPOM U
NPOEKMOpOM OJi OEMOHCIMPAYUU YHeOHbIX MAMEPUATIO8.
CocraB mporpaMMHOT0 00eCIIeYeHUS:

1. Windows
2. Microsoft Office


http://znanium.com/bookread2.php?book=390471
http://znanium.com/bookread2.php?book=390471
https://znanium.com/catalog/product/1093679
https://znanium.com/catalog/product/1093003
https://znanium.com/catalog/product/1091132
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3. Kaspersky Endpoint Security

8. ObecneueHune 00pa3oBaTEILHOIO MpoLecca 1Jisl JIUI[ ¢ OTPAHNYEHHBIMU
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

B xome peanuzanuy JUCLUIUIMHBL HCHOJB3YIOTCSA CIEAYIOUIME JONOJHHUTEIbHBIE  METOJbI
00y4YeHHs, TEKYIIET0 KOHTPOJISI yCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTecTalMu 00y4aromuxcs B
3aBUCUMOCTH OT UX MHIUBHUIYaJIbHBIX OCOOEHHOCTEH:

® JUIs CJICIBIX U CIIA0OBUISIIUX:
- JIEKIIUU 0(OPMIISIOTCS B BUZE DJIEKTPOHHOT'O JOKYMEHTA, JOCTYITHOT'O C HOMOIIBIO KOMITBIOTEPA
CO CHEeIHATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHHEM;
- IUCbMEHHBIE 3aJJaHUs BBIIOJIHAIOTCS Ha KOMIIBIOTEPE CO CHELMATU3UPOBAHHBIM IIPOIPAMMHbBIM
o0ecrieyeHreM, Ui MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecrieunBaeTcs UHANBUAYAIbHOE paBHOMEpPHOE ocBelleHne He MeHee 300 rokc;
- TSI BBITTOJTHEHMS 33/1aHUS TPU HEOOXOMMOCTH MPEIOCTABIISIETCS yBEINYHUBAIOIIEE YCTPOMCTBO;
BO3MOYKHO TaK)K€ UCIOJIb30BaHNE COOCTBEHHBIX YBEIMUMBAIOIIUX YCTPOMUCTB;
- MUCHbMEHHBIE 3a7aHusI OYOPMIISIFOTCS YBETUYEHHBIM IPHUPTOM;
- 9K3aMEH M 3a4€T MPOBOAATCSA B YCTHOH (pOpMe HIIM BBIOJTHSIOTCS B MHCbMEHHOW (hopMme Ha
KOMITBIOTEPE.

® Ui TIYXHUX M cIa00CTBIIIALIHNX:
- Jekuuu OoQOpMISIIOTCS B BMJE OJEKTPOHHOIO JOKyMEHTa, JHMOO IpeaocTaBiIseTcs
3BYKOYCHJIMBAIOIIAs alllapaTypa WHANBHYaIbHOTO ITOJIb30BAHUS;
- IUCbMEHHBIE 3aJJaHUs BBIIOJIHAIOTCS Ha KOMIIbIOTEPE B MTUCbMEHHOM (opMe;
- 9K3aMEH U 3a4€T MPOBOJIATCS B MUCbMEHHOHN (hopMe Ha KOMIIBIOTEpPE; BO3MOKHO IPOBE/ICHHE B
dbopme TecTUpOBaHUS.

e IS JIUL C HAPYIIEHUSIMH OIIOPHO-/IBUTATEJILHOTO ammapaTra:
- JIEKIIUU 0(OPMIISIOTCS B BUJIE SJICKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO0 KOMITBIOTEPA
CO CHeLHaTU3UPOBAHHBIM IPOrPAMMHBIM 00€CIIEUCHUEM;
- MUCHbMEHHBIC 33JIaHUS BHITTOJHSIOTCS HA KOMITBIOTEPE CO CHEIMATN3UPOBAHHBIM ITPOTPAMMHBIM
oOecreueHueM;
- 9K3aMEH M 3a4€T MPOBOAATCSA B YCTHOH (hOpMe I BBHIMOJIHSIOTCS B MUCHBMEHHOW (opme Ha
KOMITBIOTEPE.
[Tpu HEOOXOIMMOCTH TIpeTyCMaTPUBACTCS YBEIIMYCHNE BPEMEHH ISl IOJIrOTOBKH OTBETA.
[Tponienypa mpoBeneHHUs MPOMEKYTOUHOM aTTecTalMM Ui O0y4aroIlMXCs yCTaHAaBIMBAETCS C
yU€TOM MX MHIWBUAYAIBHBIX MCUXO(U3NYECKUX OCOOeHHOCTEH. [IpoMexyTouHast aTTecTarus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[lpu mpoBeneHWH NPOLIEAYPHl OIEHUBAHUS PE3yJIbTATOB OOYYECHHsS TIPEIyCMaTPHBACTCS
UCMOJIb30BAaHUE TEXHUYECKUX CPEJCTB, HEOOXOAMMBIX B CBA3M C HMHIUBUAYaJIbHBIMU
0COOEHHOCTSIMU 00YyYarOIIMXCs. DTH CPEJICTBA MOTYT OBbITh ITPEIOCTABIEHBl YHUBEPCUTETOM, HIIN
MOTYT MCIIOJIb30BaThCsl COOCTBEHHbBIE TEXHUYECKHUE CPEACTBA.
[TpoBenenue mpoueaypsl OLEHUBAHUS PE3YIHTATOB OOYYEHUS JOMYCKAETCS C MCIOIb30BAHUEM
JUCTAHIIMOHHBIX 00pPa30BaTENIbHBIX TEXHOIOTUH.
ObecnieunBaercss NOCTyNl K HUH(MOPMALMOHHBIM M Oubiuorpaduyeckum pecypcam B CETH
WutepHer Ui Kaxaoro oOydaromierocs B ¢opmax, aJalTHPOBAHHBIX K OrPaHUYEHUSIM HX
3JI0OPOBBS U BOCIIPUATHUS HH(DOpMAITIH:

® IS CHEMNBIX U CIIa00BUAAIINX:
- B ICYaTHON (OopMe yBETMUEHHBIM HIPUPTOM;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;
- B hopme aynuodaiina.

e Ui TJIYXHX M CIa0O0CHbIIAIINX:
- B Ie4aTHoOM (opme;
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- B (hopme 31eKTPOHHOTO TOKYMEHTA.
e IS 0O0YYaIONIMXCS C HAPYIIEHUSIMU OTIOPHO-/IBUTaTEILHOTO afmapara:
- B Ie4aTHou opme;
- B (hOpMe IIEKTPOHHOTO JJOKYMEHTA;
- B popme ayaunodaiina.

Y4eOHbIe ayAUTOPHUH IS BCEX BUIOB KOHTAKTHOM M CAMOCTOSATEIBLHOM paOOThI, HAydHas
O0ubnuoTeKka W MHBbIE NMOMEUICHHS JJIsi O0y4YeHHUs! OCHAIIECHBI ClelHUaIbHbIM 000pyAOBaHUEM U
y4eOHBIMA MECTaMH C TEXHHYECKUMHU CPEJICTBAMU O0yUCHUSI:

® JUIS CIENBIX ¥ CTa00BUISAIINX:

- YCTPOMCTBOM JJIsl CKaHUpoBaHus U uteHus ¢ kamepoit SARA CE;

- nuciuieeM bpaiins PAC Mate 20;

- npunTepoM bpaitns EmBraille ViewPlus;

e IS IIIyXHX U ClIa0OCIbIIIAIINX:

- aBTOMATH3UPOBAHHBIM pPA0OYMM MECTOM JJisi JIIOJIEH C HapylIeHHeM CcllyXa |
C1a0OoCIBIIIAIINX;

- aKyCTUYECKHUI YCUINTEIh U KOJIOHKH,

e Ui 00yYaroImuUXCcs ¢ HAPYIUICHUSIMHU OMTOPHO-ABUTaTEIBHOTO arapara:
- IEPEIBIKHBIMHU, PETYJIUPYEMbIMH dproHoMuueckumu napramu CU-1,
- KOMITBIOTEPHOW TEXHUKOU CO CIIeUaTbHBIM IPOrPAMMHBIM 00CCIICUCHHEM.

9. MeToauuecKkue MaTepHuaJibl

9.1. Ilmanbl ceMMHAPCKHUX/ MPAKTUICCKUX 3aHITUN

Tema Nel : «BpeH/I-MeHeIKMEHT: YKOHOMHUYECKasd, IPABOBAasi H CONUAILHO-KYJIbTypHast
cpema»

|. Bonipocsbl 1Jis1 00Cy:KIeHHs:

Oxapakrepu3ylTe 0COOCHHOCTH 3aKOHOATENbHOM 0a3pl PO B 0bnactu OpeHauHra. .
Kakne 00beKTUBHBIE TPOLIECCHI OKA3bIBAIOT BIMSIHHUE HAa Pa3BUTHE OpeHA-MEHEKMEHTa
Kaxkue cocrapisonine 5KOHOMUYECKON Cpelibl B OpEeHI-MEHEIKMEHTE BbI 3HaeTe?
Omnpenennte 0cOOEHHOCTH MPABOBOM cpebl OpeHa B cepe yciyr.

JlaiiTe XapaKTepUCTUKY 3JIEMEHTOB (PUPMEHHOTO CTHIISI OpeHa.

Kakne OpeH/ibl MOKHO XapaKTepu30BaTh Kak "pyCCKHM CTHIIB" Ha MEXAYHApPOIHBIX
pbIHKax?

7. OCHOBHBIE COCTaBJISIOIINE COLMATIBHO-KYJIBTYPHOM cpeibl OpeHaa.

8. MeTosbl OLIEHKH CTOMMOCTH OpeH/1a B yCIOBUSX COBPEMEHHOI'O PHIHKA.

9. Ilupamuia neHHOCTEH OpeHaa B MpeACTaBIeHUN OTPeOUTENeH.

10.CymHOCTh MAPKETUHTOBBIX KOMMYHHMKAIIMH B IIPOLIECC CO3/1aHUs UMUKA OpeHa.

A o

1. CpaBHeHUe U aHAJIN3 OCHOBHBIX KOHIIETIIUHN U CTpAaTEeTuil yIpaBJIeHUs] OPEHIOM.
I11. O6cyxkaeHue coCTOSHUS POCCHIICKOTO OPEHIUHTA B COBPEMEHHBIX YCIOBHSIX .

Tema Ne 2 : « KoHnenuusi ynpasjeHusi OpeHI0M: IIAHUPOBAHUE COCTABJISIONIUX
marketing mix 6penma»

Bomnpocs! 11t 06cyxaeHus:
1. Kakue cocrasstronrie marketing mix Gpenjia Bbl MaxkeTe 0XapaKTepU30BaTh B KU3HEHHOM
ke ToBapa (OKL[T)?
2. Uem otnuyaetcs auddepenimanus OpeHaa oT ero AuBepcuduxanum’?
3. OxapakTepu3yiiTe BO3MOKHBIE COCTABIISIOLINE PEOPEHIMHTA.
4. Kakue MapouHble cTpaTeruu NpoABHKEHUs OpeHia MpUMEHSIOTCS B cucteme 4P ?
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5. JlaiiTe XapaKTeprUCTUKY OCHOBHBIX TAIlOB MTOCTPOEHUS OpeHIa.
6. CyIHOCTb MAPKETUHIOBOM CTpaTEruy CO3/1aHus U IPOABMKEHNUS ""MapKu cemeiicTa".
7. CyIiHOCTh MAPKETUHIOBOM CTPATETUMU MPOJABHKEHUS "MapKU-yHUKYyMa'".
8. Posib ceilsi3 mpoMoyIIeH B pacpOCTPaHEHUH CIpoca Ha MapKy
9. Mepuannaii3uHT Kak cTpaTerusi pocta o0beMa MpoJaxk U MOBBILIICHHS peHTa0eIbHOCTH B
OpeHuHre..

3azanue 1o TeMe:
3aoanue. Onpenenure Mo KaKIAOMY CIIydaro, Kakue cocTapisitome marketing mix 6penna
MPUMEHSIET MIPEANPUITHE B MAPKETHHIOBOM JEATEIILHOCTH Ha PHIHKE:
a) KOHLIEHTPUPOBaHHBIN MapKETHHT;
0) nuddepeHITIPOBAHHBIA MAPKETHHT;
B) MacCOBBII MApKETHUHT .
1. KuuroroproBass omnrtoBas ¢upma, paboTampimias ¢ MEJIKOONTOBHIMH M PO3HUYHBIMU
OPEANPUATHIMHU, UIIET My TH yBeaudeHus npuosuti. Ha dupme 3Ha10T, 4TO MHOTHE 3aKa34MKU HA
9TOM PBIHKE XOTAT Cpa3y ke MoJIy4yaTh TOBAp, Kak TOJIbKO OHM MOKYIaloT ero. Ha nanHb1ii MOMEHT
HU OJIMH U3 KOHKYPEHTOB HE 00€CIIeUnBaET ACHCTBUTENHLHO ObICTPOi ocTaBku. @upma Moriia Obl
NepeTH Ha TPAHCIOPTUPOBKY CAMOJETOM, YTO MpPHUBEIO OBl K YBEIWYCHHIO 4YHUClIa &
nokynareneit. Ho yckopeHue J0CTaBKH MOKET CYIIECTBEHHO YBEITUYUThH COBITOBBIE U3JICPKKHU Ha
KKy equHuIly ToBapa. [logxon npeanpustus:
OOvbsicHeHue:
2. ®upma «bbpITMaID) TOIBKO YTO BHEAPUIIA B MPOU3BOACTBO HOBBIM THI MOJMBOYHON MAIIUHBI
JUIsl Ta30HOB, Ha3BaB ee «lloauBouHas MalMHA JUIs JIIOOBIX pacTeHMID», U Hadajga HponaraHiy
MAaIIMHBl KaK «IOCIEIHEr0 JOCTH)KEHHUS B Pa3BUTHH IMOJMBOYHBIX MAIIMH, KOTOpble Ooliee
yI0OHBI, 4eM H0Xk1b». CormacHo pekjaMe, MOJIMBOYHAS MAIIMHA «HE PXKABEET W HE JIOMAETCsD).
bonee Toro, oHa UMeeT yHUKAIbHBIE YAChl, KOTOPHIE aBTOMATHYECKH OTKJIIOYAIOT MAIIUHY MOCIIe
YCTaHOBJIEHHOI'O BPEMEHM. A KOI'Jla MallliHA BKIIIOYAETCS, JaBICHUE BOJbI 3aCTaBIISIET €€ TOJI3TU
0 TEPPUTOPUHU, TMOITOMY TMOJUB MPOUCXOAUT O€3 JOMOJHUTEIBHOIO MPUBOJA MAIIUHBL
Oxupaercsi, 4TO dTa MalllMHA, pa3paboTaHHAs B HECKOJBKUX MOJENAX, IIeHAa Ha KOTOpbIE
Kosebsiercs oT 2 10 7 ThIC. pyo., «...0yIeT IpoAaBaThCsl MIJUTHOHAMEIY. « ITOT TOBAP HACTOJIBKO
IIPEBOCXOUT BCE OCTAJIBLHBIE, UYTO HU OJTHO XO3SHCTBO HE 3aX0YET OCTAThCA 0€3 TAKOW MAIIMHbBD).
3. IlIBeitnas ¢abpuka «yero» npeagaracT HOBbIM aCCOPTUMEHT MY>KCKOH M KEHCKOH OJ1eXIbI.
My:KuuHaMm — NajlbTo, MOITYNAIbTO, KOCTIOMBI M OPIOKH; KEHIIMHAM — JIEMHCE30HHbIE U 3UMHUE
NaJbTO, KOCTIOMBI, 100KH, Oproku. Ilo crmoBamM pyKOBOACTBA NPEINPUATHS, «HU3AETHA
MIPOU3BOJATCS C YUYETOM OOLIENPUHSTHIX TPAAULIUNA, OTIUYAIOTCS TOOPOTHOCTHIO, OYAYT JOJITO
HOCHUTBCS, TaK YTO IIOHPABATCS MOKymnaTessiM oT 18 1o 60 net». B mianax npeanpusiTis — BBIXO
Ha PBIHKHU 3a IpejiesiaMu CBOero pernoHa. 4. drupma — npou3BOIUTENb CYIIOB — HEIABHO BHEIPHIIA
B IIPOU3BOICTBO HOBBIH aCCOPTUMEHT MOy (HaOpUKATOB OBICTPOTO MPUTOTOBIIEHHS, YCTAHOBUB Ha
HOBUHKY TOBBIIIEHHYIO 1IeHY. [lopIioHHbIe akeThl ¢ mostydadprukaTaMu MpeiHa3HavaroTes AJs
pas3orpeBaHusl B MUKPOBOJIHOBBIX neuax. O0ebl He TpeOYIOT yTOMHUTEIBHOTO IPUTOTOBIICHUS U
3aHMMAIOT MUHUMYM BpeMeHu. llomydaOpukarel paccunTaHbl Ha OJUHOKUX Jrofeil. Homwiid
ACCOPTUMEHT TaKXKe JIOJDKEH NPUBJIECYb BHUMAHUE CEMEH, COCTOSIIIUX M3 JIBYX 4eloBeK. Takum
o0Opa3om, ¢upma mojaraer, 4YTo MOTEHIHAIbHBIM PBIHOK Ui MOJy(aOpUKaToOB — 3TO JIIOJH,
KOTOpbIE XOTAT U MOTYT ce0e IMO3BOJMTH FOTOBUTH €1y OBICTPO M HEOONIBLUIMMU TMOPLUSMH,
paccuMTaHHBIMU Ha OJIUH pa3.

Tema Ne 3: « MHTerpMpoBaHHbII OPEHIMHT U MO3MIMOHNPOBAHNE B OPEeH/I-MeHEeIKMEHTe»

Bomnpocs! 11t 06cyxaeHus:
1. CymHoCTb, IeTH U 3a/1a4i HHTETPUPOBAHHOT'O OpEHIMHTA.
2. TpancnsTopsl OpeHaa u ApaiiBepsl B MOJEIN HHTETPUPOBAHHOTO OpeHa.
3. IpaiiBepsl opraHu3aii B MOJICIIM HHTETPUPOBAHHOTO OpeH Ia.
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4. Ponb u Mmecto YTII B mo3unimoHupoBaHuu OpeHa.

5. Kax cBsi3aHbI TOBapHOE U IIEHOBOE MO3UIIMOHUPOBAHUE B MTPOABIKEHUH OpeHa?

6. B uem cyImHoOCTb 3an1aIHOrO MOJIX0/a BBIBOJA OpeH/1a Ha PhIHOK?

7. B 4em cymHOCTh BOCTOUHOTO MOJX0/1a BEIBOAA OpeH/1a Ha PHIHOK?

8. B uem cymHoOCTh CMELIAHHOTO 110/1X0/]a BEIBOJA OpEH/Ia Ha PhIHOK?

9. CnaraeMble KOMMYHUKAllMOHHON KOMIIAHUU U OTJIMYHUSA IO MPOJIBUKEHUIO OpeHa Ha
IPOJYKTOBOM PBIHKE U PBIHKE YCIYT.

KOHTpOHBHBIC BOITPOCHI 11O TEME:

1. Oxapakrepusyiite (HhakTopsl, BIUsiONMe Ha 3PGEKTUBHOCTH (DOPMHUPOBAHUS U YIIPABICHUS
MapKETHHTOBBIMH KOMMYHHKAIUSIMU B OpEH/I-MEHE)KMEHTE:

- THII TOBapa

- TUIN OpPTaHHU3alUU

- CTpaTeruu KOMITaHUH

- IOKYTaTeNnu

- craguu JKIT

- KOHKYPEHITUS

Tema Ne 4: « MapKeTHHIOBbIE HCCJICI0BAHNA B OpeH/I-MeHeIKMEHTe: OPeHI-TPEeKUHT ' »
p | peHx i | PCHIA-TP

Bompocs! 11t 06cyxaeHus:
1. OxapakTepu3syiite OpeHA-TPEKHHT KaK JUIUTEIbHOC MAPKETHHIOBOE HCCIICIOBAHUE COCTOSTHUS
OpeH/1a Ha pPBIHKE.
2. CyIIHOCTh KOJHMYECTBCHHBIX M KAuECTBEHHBIX MApPKETHHIOBBIX HCCICIOBAHUN COCTOSHUS
OpeH/1a Ha 1IEJICBOM PBIHKE.
3. Packpoiite cymiHocts Metoga DAGMAR B nocTikeHuu pekiiaMHBIX Ielieil B MPOJIBUKEHUH
OpeH/1a Ha pPBIHKE.
4. OxapakTepu3yWTe METOJbl MCCIICIOBAHUS IMOTPEOUTEIBCKUX IPETEH3UH B COBPEMEHHOM
OpeHIuHTe.
5. CoBpeMeHHBI ypOBEHb MAapKETHHIOBBIX HCCIEAOBAHUNW B OpEHA-MEHEIKMEHTE C
HCIIOJIB30BaHUEM MIX METOIUK.

KoHTpoJibHbIE BONIPOCHI 10 TeMe:

1. Cneunduka nesTeIbHOCTH CIENUATUCTOB MAapKETOJIOTOB MO pa3paloTKe HOBBIX
TOBAPOB U YCIIYT.

2. Ko ocymiecTBisieT opraHu3auio U MpoBeJeHNe UCCaeI0BaHUN pbIHKa?

3. Kakue cnenmanucTsl CiTy>KObl MapKETHHTa pa0OTalOT B CHCTEME MHTETPHUPOBAHHBIX
MapKETUHIOBBIX KOMMYHHUKAIMNA?

Tema Ne 5: «Ouenka OpeHaa 1 MapOYHbIH KAITUTA»

Bomnpocs! pis1 00cyKaeHus:

1. B ueM CcyIIHOCTb 3aTpaTHBIX METOJIOB pacyeTa CTOUMOCTH OpeHzaa?

2. B yem cyniHOCTh CpaBHUTEIBHBIX METO/IOB pacueTa CTOMMOCTH OpeHaa?

3. B uem cyImHOCTh T0XOAHBIX METOJIOB pacueTa CTOUMOCTH OpeHa?

4. Kak M0oHO noapa3ienuTh chepy UCIOoIb30BaHUs OLIEHKH OpeHa’?

5. Oxapakrepusyiite noHatus "nu3uHr", "Gppanyaiizunr"”, "MUIeH3MOHHbBIE COTIalIeHus" .
KoHTpoJibHbBIE BOIIPOCHI 110 TeMe:

1. Ilpoananmu3upyiiTe HCTOPHIO HCIIOJIB30BaHUS (PpaHUal3uHAra MEePEeUYHCICHHBIX HIKE
KOMITAaHMM:
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- "EBpocetp"
- "Anreka 36,6"
- JJaboparopust "UnBuTpo"

Tema Ne 6: «IIpakTuyeckuii OpeHI-MeHeIKMEHT: BbIBO/I HA PHLIHOK TOPrOBO MapKH 1
KOHTPOJIb PeHTA0eJIbHOCTH OpeHIa)

Bonpocs! 1J1s1 00CyKIeHus:

1. Dramnsl npouecca co31aHusl HOBOM TOProBOi MapKy U BbIBOJIA €€ HA PHIHOK.

2. Oco0eHHOCTH BbIBOJIa HA PHIHOK TOPTOBOM MapKu B CBSI3U C IOSBICHUEM HOBBIX U3MEPEHUI
Openna - mozens "SI,

3. BausiHue coBpeMEHHOM 3JEKTPOHHOM KOMMEPIIMM Ha TEXHOJIOTUH BbIBOJIa TOPrOBOM MapKu Ha
PBIHOK.

4. KannmbGanm3sm OpeHIa Kak COBpPEMEHHas peaJlbHOCTh B OpEHIMHTE M MEphl IO €ro
IPEOTBPALICHHUIO.

5. OBepOpeHIMHT B IPAKTUKE OPEH/I-MEHEDKMEHTA U MEPBI 0 3aLIUTE JIOKAIBHBIX PHIHKOB.

9.2. Meroanveckne peKOMEHIAIMH IO MOITOTOBKE MUCHbMEHHBIX paboT

Hayunoe cooOmenue Ha 0asze Aokjiaza wid pedepaTa sABISETCS KBATU(PUKALIMOHHON
paboToil CTyJIeHTa U MOJBOJUT UTOTM €ro TEOPETUYECKOW M MPAKTHUYECKOH IMOATOTOBKH IIO
nu3y4aeMoi aucuuiuivee. [Ipy moaroroBke Hay4HOro AOKIJIaga CTyAEHT JOJDKEH ITOKa3aTb CBOU
CIOCOOHOCTH W BO3MOXKHOCTH TI0 PEIICHHIO PEATbHBIX MPOOJIEM, HUCHOJb3Ysl MOJYyYCHHBIE B
nporecce oOydeHUs 3HaHUA. MeToauyeckue YKa3aHHs IO3BOJIAIOT O0ECIeYUTh EIUHCTBO
TpeOOBaHU, IPEABSBIAEMBIX K COIEP)KAHNIO, KAUECTBY U O(POPMIIEHUIO MUCbMEHHBIX PadoT.

[Ipy BBINONHEHWH MHUCHBMEHHBIX PAa0OT HCIONB3YIOTCA BCE 3HAHHS, IOTYYCHHbBIC
CTYACHTAaMH B XOJI€ OCBOCHUS JUCHUILINHBI; 3aKPEIUISIFOTCS HABBIKK O(GOPMIICHHS Pe3yIbTaToOB
y4e0HO-UCCIEeI0BATENIbCKOH  paOOThl; BBIABJISIIOTCS yMEHHUS 4YeTKO (OpMyIupoBaTh U
apryMeHTHPOBaHO 00OOCHOBBIBATh MPEUIOKEHUSI U PEKOMEH AU 110 BEIOpaHHOU TEME.

BeimonHenune paboThl mpeAnonaraeT KOHCYJbTAllMOHHYIO IIOMOIINb CO CTOPOHBI
npenogasarens. B xoze BbIMoiaHEHHUs pabOTHI CTYJIEHT JOJKEH IOKa3aTh, B Kakoil Mepe OH
OBJIa/Ie] TEOPETUYECKHMMHU 3HAHUSMU U NMPAKTUYECKUMH HaBBIKAMH, HAyYWICS CTaBUTh HAy4YHO-
UCCIIEI0BATEIbCKUE MTPOOJIEMBI, JIENIaTh BBIBOABI U 0000IIATh MOITY4YEHHBIE PE3yJIbTaThI.

IloaroroBka NMMUCbMEHHOM pa6OTLI HMCCT LCIIBIO:
® 3BaKPCIUICHUC HABBIKOB HAYYHOI'O UCCIICAOBAHMA,
® OBJIAZACHUC MeTOI[HKOﬁ HUCCICIOBAaHUA,

L4 yTJ'IY6J'IeHI/Ie TCOPCTUICCKUX 3HAHUM B INPUMCHCHUN K  KOHKPETHOMY
HUCCICIOBAHULIO,

¢ IIPUMEHEHHE 3HAHMM IIpU pEIIEHWHM KOHKPETHBIX 3aJad YNPABICHUYECKOU
JeATEIbHOCTH;

® BBIICHCHHME MOJATOTOBJIEHHOCTH CTYJEHTA K CaMOCTOSITEIbHOMY PELICHHIO
po0JIeM, CBA3aHHBIX C AUCITUTUTMHOM.

Obwue mpebosarus.

JlJis yCHemHoro ¥ KaueCTBEHHOTO BBIMOJHEHHS] TUCbMEHHON HAay4HOU pabOThI CTYIEHTY
HE00X0AUMO:

® UMETbh 3HAHUS M0 U3yIaeMOU JTUCIUIIINHE B 00beMe nporpammel PITY

¢ BJAJACTb MCTOAAMU HAYUYHOT'O UCCIICIOBAHUS
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® yYMETh WCIIOJIb30BATh COBPEMEHHBIC CpPEICTBA BBIYUCIUTEIHLHON TEXHUKU, B
MEPBYIO OYepe/Ib EPCOHANTBHBIE KOMIIBIOTEPHI KaK B IMIPOIIECCE BHITIOTHEHMS, TAK U B POIIECCe
odopmiteHUs pabOTHI;

e CcBOOOJHO OPUEHTHUPOBATHCA MPU MOJ0OPE PA3TUUHBIX UCTOYHUKOB HH(OpMaLUu
U YMeTh paboTaTh CO CIeUATBHON JIUTEPATYPO;

¢ YyMeTh JIOTUYHO, TPaMOTHO W HAyYHO OOOCHOBaHHO (OPMYJIUPOBATH
TEOPETUUECKHE U MTPAKTUUECKHE PEKOMEH IAllMH, Pe3yIbTaThl AaHATIN3A;

¢ KBATU(GUIUPOBAHHO O(QOPMISATH TIpapHUUYEecCKUil MaTepual, HUIIOCTPUPYIOIIHI
coJiepkanue paboThl.

SABnsAsAch 3aKOHUEHHOM CaMOCTOATENIBLHONW HAay4YHO-HCCIIEAOBATEIbCKON pa3paboTKon
CTyJIeHTa, MMCbMEHHAas padoTa JOKHA OTBEYATh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyaJ'IBHOCTB TEMBI UCCJICAOBaHNA.

2. TlpeaMeTHOCTh, KOHKPETHOCTh KM OOOCHOBAaHHOCTH BBIBOJIOB O COCTOSIHUU
pa3pabOTKH MOCTABICHHON MPOOJIEMBI.

3. CooOTBeTCTBHE YpOBHS pPa3pabOTKH TEMbl COBPEMEHHOMY YPOBHIO HAyYHBIX
pa3paboTOK, METOIUYECKHX MTOJIOKEHUH M PEKOMEHIalUi, OTPaKEHHBIX B COOTBETCTBYOILEH
JauTeparype.

[Ipemiaraemast cryeHTaM TeMmaThKa paldoT SBJSETCSs NPUMEPHOM W HE HCKIIH0YaeT
BO3MOKHOCTH BBITIOJIHEHHS PaOOTHI IO MpolieMe, MpeIoKeHHBIM cTyieHToM. [Ipu aTom Tema
JIOJDKHA OBITH corjacoBaHa ¢ pykoBoauteneM. I[Ipu BbiOOpe TeMbl HEOOXOJMMO YYHUTHIBATh, B
Kakol mepe pa3pabaTbiBaeMble BOIIPOCHI 00€CHEUYEHbl UCXOJHBIMU JIaHHBIMH, JINTEPATYPHBIMU
UCTOYHHUKAMHU, COOTBETCTBYIOT MHIUBHUYyaJIbHBIM CIIOCOOHOCTSIM U UHTEPECaM CTY/IEHTA.

Tpebosanus k cooepircanuro u cmpyKkmype mexkcma

[Ipemyiaraemas mpumepHasi TeMaTHKa OXBaThIBAeT LIMPOKUI Kpyr BompocoB. [loatomy
CTPYKTypa KaXXIoW paOOTbl JOHKHA YTOYHSTHCS CTYAEHTOM C IpPENoJaBaTesieM, UCXOAS W3
HaY4YHBIX HHTEPECOB CTY/ICHTa, CTENIEHH MPOpab0TaHHOCTH JaHHOH TEMBI B JIUTEPATYpE, HATNYHS
uH(pOpMalnK U T.I1.

OnHako KaxJasi MMCbMEHHas Hay4Hasi paboTa JOJDKHA UMETh!
- TUTYJIbHBIN JIUCT;
- OIJIaBJICHHUE;
- BBEJICHHE,
- IJIaBbI /UM naparpagsl;
- 3aKJIIOYCHHUE;
- CIIMCOK HCIOJIb30BAHHBIX HCTOUHUKOB U JIUTEPATYPHI.

9.3. Hnple MaTepuabl

Meroanuyeckue peKOMEeHAALMH AJIs1 CAMOCTOATEIbHON padoThl CTY/ICHTOB

CamocrosiTenbHas pabora SBISETCS OJHMM W3 BHUJIOB Yy4eOHBIX 3aHsTwid. Llenb
CaMOCTOSITENIbHOM pabOTBl — NPAKTHYECKOe YCBOCHHE CTYIEHTaMH BOIPOCOB pa3paboTKu
CTpaTeruii TMOBEJCHUS PHIHOYHBIX areHTOB HAa OCHOBE 3HAHUS OHOJIOTUYECKHX OCHOB
S9KOHOMHYECCKOI'0 MOBCACHUA NHAUBUAYAJIBHBIX U TPYIIIOBBIX l'IOTpe6HTeJ'IeI>i.

Ay,Z[I/ITOpHaSI CaMOCTOATCIIbHaA pa60Ta o AJUCHHMIIIIMHE BBIIIOJIHACTCA Ha yLIC6HBIX
3aHATUAX TTOA HEMMOCPECACTBCHHBIM PYKOBOJACTBOM MPCIIOAABATCIIA U 110 €ro 3aJaHHIO0.
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Bueayauropnas camocTtosiTenbHas paboTa BBINOJIHSAETCS CTYJEHTOM IO 33JaHHUIO
MpernoaaBaress, Ho 0e3 ero HemoCPEICTBEHHOTO Y9aCTHsl.

3agaum caMoCTOATEILHON PA0OThHI CTYJAEHTA:

- pa3BUTHE HABBIKOB CAMOCTOATEIbHON yueOHO! pabOThI;

- OCBOEHHE COJIEPKaHMsl JUCLUIUIMHEI,

- yriyOneHue coep KaHusi U OCO3HAHME OCHOBHBIX NOHSITUN JUCLMILINHBL,

- HCIIONB30BAaHUE MaTepuaia, COOPaHHOTO M TOMYYEHHOTO B XOJE CaMOCTOSTEIbHBIX
3aHATUH U1 3 PEKTUBHOM MOATOTOBKH K 3K3aMEHY.

Buabl BHeayIMTOPHOI cAMOCTOSITEILHOM PadoThI:

- CaMOCTOATCIIbHOC U3YYCHUC OTACIBbHBIX TCM JUCHHUIIIIMHBI,

- IOATOTOBKA K MOJEBOMY HCCIIEAOBAHUIO, TBOPYECKUM THUIIOBBIM 3aaHUSIM;
- BBIIIOJTHEHUEC JOMAIITHUX 3a;1aH1/1171 110 3aKPCIIJICHUIO TCM.

HJ’IH BBIIOJIHEHHST JIFOOOTO BHUJA CaAMOCTOSTEIbHOM pa6OTbI HeO6XO,I[I/IMO l'[pOfITH
CJICOYIOIIME OTaIlbl:

- OIpEeJIeNICHUE [IEJIU CAMOCTOSTEIbHON pabOThI;

- KOHKpETHU3allKs MOo3HABaTEIbHOM 3a1a4H;

- CaMOOLIEHKa TOTOBHOCTH K CaMOCTOSITEIbHON paboTe;

- BEIOOp a/IeKBaTHOTO crioco0a IEHCTBHS, BEAYIIETO K PEHICHUIO 33/1auu;

- IUTaHUpOBaHHE pPaOOTHI (CaMOCTOSTEIHPHOW MM C IIOMOIIBIO TpENoAaBaTeNs) Hal
3a7JaHUEM;

-OCYLIECTBJICHHUE B IPOLIECCE BBINOJHEHHUS] CAMOCTOSTENbHOW pabOThl CaMOKOHTPOJIS
(IpOMEKYTOYHOI'O U KOHEUHOT'0) PE3YJIbTaTOB padOThl U KOPPEKTUPOBKA BBIMOIHEHUS paOOTHI;

- pepnexcus;

- Ipe3eHTaIMs padOThI.
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Hpuiioxkenne 1. AHHOTAIMS JUCUMILIHHBI

I_le.nb AUCHHUIIINHBI — B o0BeMe yqe6H0ro IJ1aHa IMMoAroTOBUTb MarucTpa, o6naz[a101uero
MH O MCXAaHU3MCE CO3daHH:A, MO3SUIIUOHHUPOBAHUA W HNPOABUKCHHA 6peH,ua, YHpaBJICHUA
6peHI[OM C NOPUMCHCHUCM MApPKCTUHIOBBIX TCXHUK W CHHXPOHU3AIMU ACATCIIBHOCTH BCEX

NOJpa3/IeIeHUuil KOMIIAHUU JJIS TaIbHEHIIIEr0 pa3BUTHsI OpeH Ia.

33113'—[1/1 JUCHUIIMHBI: IIOATOTOBUTH MarucTpa K peajin3aluu CICAYOIINX KOMI'IeTeHHI/Iﬁ

OpeHa-MeHepKepa:

o co3manue OpeHna;

o HoJIep)KaHue U COXpaHeHHEe OpeHa.

. MJIaHUPOBAHKME COCTABIIAIONIMX marketing mix OpeHa;
o UCCIICIOBaHHS PHIHKA M OpeH/Ia;

OpEH/I-TPEKHUHT;

IUTAHUPOBAHKUE U KOHTPOJIb TIPOU3BOJICTBA TOBAPOB, 00BEIMHEHHBIX OPEHIIOM;
TUTAHUPOBAHHMS U YIIPABIICHUS TIPO/IaXKaMU;

TUTAHUPOBAHKE, OPTaHU3AIHS U ITPOBEICHUE PEKIAMHBIX KaMITaHUH;
KOHTPOJIb pEHTAa0EeIbHOCTH OpeHa.

B pe3ynbrate 0CBOCHUS NUCHUIUIMHBI (M00Y/5) O0YUaIOIIUNACS JOKEH:

3HaTh:

YMmerTs:

OCHOBHBIE (DYHKIIUH MTOIPA3ICICHUH U CITYKO OTAETIOB IO PEKIIaMe U CBSI35M C
00I11eCTBEHHOCTHIO;

OCHOBHBIE KOHIEMIIUU TEOPUN OpEeH I-MEHEIPKMEHTA;

IPUHIUIBI U TOHATUS CUTYallMOHHOT'O aHAJIN3a; OCHOBBI IIPOEKTHO-aHATUTUYECKOM
NeSITeTPHOCTH B KOMMYHHUKAIIMOHHOH cdepe;

MOHSITHUE U CYLIHOCTh UMUKa OpeH/ia, penyTaluu

HOPUHIUIBI YIPABICHU UMHDKEM OpeH/1a U penmyTalluOHHBIMHU PUCKAMU;
OCHOBBI IIPABOBOM OXpaHbl OPEH/I0B;

HOPUHIUIBI YIPaBIeHUs OpPEHINHIOM: IIJITAHUPOBAaHUE, OPraHU3aIus, OLICHKA

s pexTuBHOCTH;

CTpaTeruy ynpasjeHus HopTdeneM OpeHI0B.

BBICTpanBaTh pa60Ty noapa3aAciiICHUA B pCain3allun KOMMYHI/IKaLII/IOHHOﬁ TTOJIMTHKH
HCIOJIb30BATh COOTBCTCTBYIOIINEC METOJAbI aHAJIIN3a

Ha OCHOBE pe3yJIbTaTOB U BBIBOJOB aHAJIN3a Pa3padaThIBaTh MPOEKTHI U KaMIIaHUU B cepe

OpeHa-KOMMYHUKAIUH,

CO3aaBaThb U MOAACPKUBATHL UMUK 6peHL[a C MOMOIIBIO UHCTPYMCHTOB KOMMYHI/IKaL[I/Iﬁ

pa3pabaThIBaTh CTpATETUH YIIpaBIeHUs OpeHIOM U TopTderneM OpeHI0B Ha OCHOBE
MOJTYYEHHBIX 3HAHUI;

ONTUMU3UPOBATH MAPOUHBIN TTOPT(HETh;

MIPOBOJIUTH MEPOTIPHUSATHS TIO 03/I0POBIICHUIO OpeH/Ia;

aHATM3UPOBATH KIIFOUEBBIE TTPOOJIEMBI OpeHI-MEHEPKMEHTA.

Bnanets:

OCHOBHBIMH (hOpMaMH a]MHHUCTPATUBHO-OPTaHU3AI[MIOHHOTO ¥ CTPATErMYECKOT0
ynpaBiieHus: OpeH10M;

HaBBIKAMU CUTYallMOHHOTO aHAJIN34;

HaBBIKAMHU Pa3pabOTKH KOMMYHHKALIMOHHBIX KaMITaHu# OpeH/a,
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¢ JIpUHOUIIAMU U MCTOAaMU JIMHEHHOTO B KaTCropruaJIibHOTO paCllIuPCHUs 6peH,Z[OB.



