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1. IlosicHUTENLHAA 3aIIHCKA
1.1. Hean ¥ 32024 TUCUUIIJIMHBI

Lenb AMCHUIUIMHBI - 1aTh 00yYaroIUMCs TTyOOKHE TEOPETHUECKIE U IPAKTUYECKUE 3HAHUS,
YMEHHS ¥ HABBIKH COBPEMEHHOTO KOMMYHHUKAITMOHHOTO MEHEPKMEHTA B IIPOQECCHOHATBHOMI cdepe,
MIOATOTOBUThH MarucTpa, o01a1aroiero 3HaHusIMU O KOMMYHHUKAIIMOHHBIX MPOLIEcCax;
podecCHOHATEHBIMU KOMITETEHITUSMU, HEOOXOIUMBIMHE ISl OCYIICCTBIICHUS JACSITEILHOCTH I10
YIPaBICHUIO KOMMYHUKAIUSMH.

3aaun TUCIUTIITUHBI:

J oOyueHue COBpEeMEHHBIM HoJXoJaM, @opmMaM U MeToJam KOMMYHHUKaIIHOHHOTO
MEHEDKMEHTa KOMIaHUH B Ipo(deccuoHansHoi cdepe;

e oO0OydeHHEe MarucTpoB MeToJaM Mpo(eCcCHOHATHHOM OIEHKH albTepPHATUBHBIX BAapHUAHTOB B
npodeccnoHaNbHOM cepe BbIOOpa ONTHUMAIHHOTO W3 HUX B 3aBUCHMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBHIA;

e ¢opMuUpOBaHHE y MarucTpoB TIOHMMaHHUS  CTENEHH MOpAJbHOM, OJTHYECKOW U
npodeccroHaIbHON OTBETCTBEHHOCTH 33 CBOM PEIICHUS U ACUCTBHUS;

® [OArOTOBKa MNPO(ECCHOHANOB, CIOCOOHBIX HAa OCHOBE IIOJYYEHHBIX 3HAHUA TBOPYECKH,
OTepaTUBHO, OOOCHOBAaHHO  TMpPUHUMATh OOOCHOBAHHBIE  pEIIEHUS IO  BOIpPOCaM
KOMMYHHMKAIITMIOHHOTO MEHEI)KMEeHTa M 3(P(GEKTUBHOIO HCMOJIb30BaHUS KOMMYHHUKAlMi B

npodeccuoHanbHOU chepe.

B caydae, eciu ()ucuunﬂuHa peantuszyemci Ha UHOCMPAHHOM A3blKe, Heobx00UMo 3mo yKasamo.

1.2. llepeyeHb NIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUs N0 JMCLHUILIHHE,
COOTHECEHHBIX ¢ HHAMKATOPAMH JOCTUKEHHS] KOMIIeTeHIIUH

Komnemenyus Hnouxamopwl komnemenyutl Pesynomamor 06yuenus
(k00 u (K00 u HaumeHoBaHUE)
HAuMeHOoBauue)

OIIK.4. Cnocoben OIIK.4.3. Ynpasisier npoekTaMu U | 3Hamb:
PYKOBOJIUTH MPOCKTHOW | OU3HEC-TIPOIIECCAMU, HCIIOIIB3YS - CYIIHOCTb, COJICpXKAHHE, 3HAUCHHE
U TIPOLIECCHOM COBPEMEHHBIE MOJIETH JIUJIEPCTBRA, KOMMYHHUKAIIHOHHOTO
JesITENEHOCTHIO B UHCTPYMEHTHI TaiiM- MEHEKMEHTA, TeHJCHIIH €T0
OpraHu3aIiy C MEHEKMEHTa, 9 (heKTUBHBIS pa3BUTHUSA B POCCUICKON U
HCIOJIb30BaHUEM KOMMYHHUKATUBHBIE MTPAKTHKH, MEXTYHApOAHON PAKTHKE;
COBPEMEHHBIX MPAKTUK | TEXHOJOTUHU OEPEKIHUBOTO - CTPYKTYpY U 3aJauu
yIpaBJICHHUS, MIPOM3BO/ICTBA, (G yHKIIMOHATIBHOTO
TUACPCKUX U KITMEHTOOPUEHTHPOBAHHEIE Mo/Ipa3eNieHus
KOMMYHHKATHBHBIX MOAXO0/1bI, COAIaHCUPOBAHHYIO KOMMYHHUKAIITHOHHOTO
HABBIKOB, BBISBIIATE U | CUCTEMY MOKa3aTemneit MEHEKMEHTA;
OIICHUBATh HOBBIE Ymemy:
PBIHOYHBIC - paspabaTrbIBaTh




BO3MOXHOCTH, KOMMYHUKAIIMOHHYIO ITOJUTUKY U
pa3pabarbIBaTh CTpaTeruyecKuii miaH
CTpaTeruy Co3JaHus U KOMMYHHUKAaIUI KOMITAHUU;
pa3BUTHUA Braoems:
MHHOBAIMOHHBIX - HAayYYHbIMU IPUHLUIIAMHU U
HaIpaBJICHUN METO0/1aMl KOMMYHUKAIIUOHHOTO
NESITEIbHOCTH U MEHEI)KMEHTA;
COOTBETCTBYIOLLIUE UM - YMEHHEM OpraHu3aluu
On3HEC-MOeTN KOMMYHHUKAIIMOHHBIX CBS3EH C
OpraHu3anum IIPECCOM U IPYITUMU CPEACTBAMU
MaccoBO# nH(popMamu

1.3. MecTo JTUCHUNJIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI NPOrpaMMbl

Juctunnuna «KoOMMYHUKAIIMOHHBIM MEHEDKMEHT» OTHOCHUTCS K 00s3aTeIhbHOM YacTH Oyioka
JUCIUTUINH y4eOHOTO TUTaHA.

Jlnst ocBoeHUs AUCHUTUIMHBI «KOMMYHHKAIIMOHHBIH MEHEDKMEHT» HEO0OXOJAWMBbI 3HAHWS,
YMGHI/IH 1 BJIAJICHUS, C(l)OpMHpOBaHHBIe B X0I€ I/13y’—IeHI/I$[ C.]'IG)IYIOI]_[I/IX JOUCHUITIINHBI «HI/I}IepCTBO nu
KOMaHJI000pa3oBaHue». B pesynbTaTe OCBOCHHS JAWCIHILIAHBI (OPMHUPYIOTCS 3HAHHS, YMEHUS H
BJIAJICHUS, HeO6XO}II/IMLIe JJIA Hsyqum[ C.]'IG)IYIOHII/IX JUCIHIUIIIINH U npoxomneHm{ HpaKTI/IKZ Hay‘—IHO-
uccleoBaTeNbeKas padoTa, 3aliuTa BHITYCKHON KBAIM(UKAIIMOHHOM paboThl, BKIItOYasi MOJATOTOBKY K
3aIUTE U MPOLIEYPY 3aNTUTHI.

2. CTpyKTYypa AU CHUTLIAHBI
OO6mast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET 3 3.€., 108 akameMuyeckux 4acos.

CTpyKkTypa IMCUUIIMHBI JISI 0YHO-3204HOM GopMbI 00yUeHHsI

O6beM nUCHUIUIMHBI B (OpME KOHTAKTHOM pabOThI OOYYarOmIMXCsl ¢ TeAaroru4ecKuMU
paboTHUKaMHU W (WJIK) JIMIIaMHU, TPHUBJIEKAEMBIMH K peali3aluid 00pa30BaTeIbHON IMporpaMMbl Ha
WHBIX YCJIIOBUSX, IIPY MTPOBEICHUN YI€OHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
1 Jlexkuun 8
2 CemuHapbl/1a00paTOpHBIC PAOOTHI 16
Bcero: 24

O6beM aucuUILIMHBL (MOIyJs1) B OpMe CaMOCTOSTENbHOM paboThl 00YJaIOIINXCSl COCTABISET
88 axkameMuuecKuX 4acos.

3. Coaepikanue TUCHUILINHBI

Ne | HammeHoBaHme pasjaena Coaepixkanue
AUACHHUTINHBI

1 KoMMyHHMKaIIMOHHBII MEHEI)KMEHT KoMMyHHKaIIMOHHBIN MEHEPKMEHT Kak
U €r0 pOJIb B CTpaTEruu caMOCTOATeNbHAs TNpodeccHoHaNbHas JIeSTeNbHOCTh
yIIpaBIECHUS OpraHu3aiuen. | cyobeKToB U 00BEKTOB IKOHOMUYECKON cUCcTeMBL. Poib
Tunonoruueckue MOJIENIN | KOMMYHHKAIIMOHHOTO ~ MEHE/DKMEHTa B OOMeHe
KOMMYHHMKAI[MOHHOTO uHpopMalMel, 3HAHUSAMH M MHTEJUIEKTYalbHON
MEHEPKMEHTa COOCTBEHHOCTBIO.
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KoHuenuuu mnpomaranapl, TEOpUU «IAOIUK
puneimH3» 1o Ausu Jlu, O.bepneiicy, C.biaky,
bk I'pronury. Mogenu cBsizeil ¢ 0OIIECTBEHHOCTHIO
Jxenmca I'pronunra u Tonma XaHTa: areHTCTBO IIO
CBS3IM C  IIpeccoif;  OOIIECTBEHHO  3HauuMas

UHPOpMALIUS; JIBYCTOPOHHSIA ACUMMETPHUS;
JIBYCTOPOHHSISI CAMMETPHS.

CuryaunoHHas MOJEIIb YIPABJICHUS
KOMMYHUKAIUSMH. KBanpats! MOJEIIMPOBAHUS:
«OJJHOCTOPDOHHEE  [BHKEHHE» —  «OTKPOBEHUEY;
«OJTHOCTOpOHHEE JBHYKECHUE» -«(BIIASTHUEY;
«IBYXCTOPOHHEE  JBM)KEHHE» —  «OTKPOBEHUEY;

«JIByXCTOPOHHEE JIBUKECHUE»-(BIUSIHUE.
KoMMyHUKallMOHHBIM ~ MEHEKMEHT W  CBSI3U €

00IIECTBEHHOCTHIO. KoMMyHMKaIIMOHHBII
MEHEPKMEHT W MpoOjemMbl  MaHUIYJIUpPOBaHUS
0O0IIIEeCTBEHHBIM CO3HaHHUEM. Mertoabt
MaHHUITYJIUPOBAHUA O6III€CTB€HHI)IM MHCHHEM.

KoMMyHUKalMOHHass NOJIMTHKA IO OTHOLICHHIO K
HedopManbHOW KOMMYyHHUKanuu. Ciayxu ©u  MHQBL
[Iponarania u MHGOPMAIMOHHBIE BOMHBI, «UEPHBIN
PR».

[IpyHIHIBI OpraHu3anuu u
CTpaTETUYeCKOe IJIAHUPOBAHUE
a¢hdexTuBHOTO
KOMMYHHUKAIIHOHHOTO TIpoIiecca Ha
MPEIIPUSTHH

KoMMyHHKaK MKy YPOBHSIMHE YIIPABIICHUS
U nojpazaeneHussMd. KoMMyHUKallMOHHBIE KaHaJIbl.
NudopmannonHoe, aIMUHUCTPATUBHOE, TEXHUYECKOE
B3aUMO/JICVCTBHE CyOBEKTOB YIpaBIECHYECKO N
EATEILHOCTH. Pa3noo6pa3zubie CIIOCOOBI
KOMMYHUKAIIHOHHOTO BO3/1E€HCTBUSL.

OcobenHoctu KOMMYHUKAIIHOHHOTO
MEHEPKMEHTa Npu moadope, MpHeMe, aJanTaluu
KaJpOB, MOBBIIIEHIH KBaJTU(UKAIUH, IPOJIBHKEHUU TI0
cinyx0e, yBOJbHEHHUH COTpyOHUKOB. Pabota ¢
MEPCOHATIOM B KPHU3HMCHBIX CHUTYaIUsX, pa3pelieHue
KOH(MIMKTOB B pabounx KoJUleKTHBaxX. PerymsphHoe
UCCIIeJOBaHNE OTHOLIEHHs MEepCOHaja K OpraHu3aluu
u MEHEKMEHTY. [TocnenoBaTenbHOCTD u
perynsapHocTb KoMMyHuKauuid. Ilepconudukamus wu
UCKPEHHOCTh KOMMYHHKAIIMM, WX JMYHBIA XapakTep.
[Tonynsipu3anusi MepCHEKTUB Pa3BUTUSL OPraHHU3ALMH.
MHHOBAIIMOHHOCT W KpPEaTHMBHOCT, B BBIOOpE
KOMMYHUKAIIMOHHBIX ~pemieHud. [lonmuuentpusm u
MYIBTUHAIPABIEHHOCTh KOMMYHUKAIIHHA.

Ocob6enHoctu KOMMYHUKAIMOHHOTO
MEHEPKMEHTa B  MEXKIYHApOJHOW  JEesTeNbHOCTH.
[TpoGieMbl MEHEIKMEHTA B YCIIOBHSIX IJ100aNn3alud U
MEXIYHApOJAHOW WHTEerpanuu. MHTepHET Kak HoOBas
KOMMYHHUKaTHBHAs cpefa.

[IpuHIMOBI CTPATETUYECKOTO TIUIAHHUPOBAHUSL.
KopnopatuBnas ctparerust. Ilapagurma crpareruu
Kopropanuu Bunbsima ['mioka. UeTsipe Tuma CTpaTeruu
KOPIIOPALHH. Crparerus pocra. Crparerus
CTaOMJIBHOCTH. Crparerus 00OpOHBI.



http://pandia.ru/text/category/globalizatciya/

KomMOuHupoBaHHas cTpaTerus.

Hepapxuyeckue  ypOBHM  CTPATETHUYECKOTO
TUTAHUPOBAHUS. JTambl Pa3pabOTKU CTPATETHYECKOTO
IJJaHAa U €ro CcrTpykrypa. DopmyaupoBKa MHCCHUH,
BHJACHHWS, Ileder W 3amad. Bungel 1eaed B
KOMMYHUKAIMOHHOM IUIAHUPOBAHHUM: LIEJIA BIIASIHUSA U
nenu BbIxona. Hampamnenuss cbopa mHpoOpMarum st
(bOpPMYITUPOBKH KOMMYHHUKATUBHOW CTPAaTeTUU.

Crpykrypa, byHKIIN "
3¢ dEKTUBHOCTD
KOMMYHHUKAIITHOHHOTO
MEHEKMEHTA.

KoMMmyHMKanmoHHast CTpyKTypa OpraHu3aluu.
AHanu3 KOMMYHHMKalMOHHOW curyauuu. dopmbl u
METO/Ibl OpraHM3allMOHHBIX KOMMYHMKAIIUI: yCTHasd,
MUCbMEHHAs, 3JIEKTPOHHAs U UX OCOOEHHOCTH.

Crpyktypa © byHKIMM ~ oTHENAa MO
KOMMYHUKallMsIM B OpraHu3auuu. TpaaulMoHHas H
MaTpU4yHasi  CTPYKTYpbl  OTAela  KOPHIOpPaTUBHOM
KOMMYHUKallMMi. J[OCTOMHCTBA M HENOCTATKU BHJIOB
OpraHU3alMOHHBIX CTPYKTYP.

AYTCOPCHHT - ypaBiieHNE KOMMYHUKAIIMOHHBIMU
IpoleccaMy CTOPOHHEHN OpraHu3aluen.
[TpeumymiectBa U HeOCTaTKU ayTcopcuHra. OueHka
nenecooOpasHoctu nepenaun PR-pynkunmii Ha
ayTCOPCHUHT. Y CJIOBHUS JIeJeTUpOBaHus (PyHKIMI
KOMMYHUKAI[MOHHOTO MeHEeKMeHTa PR-areHTcTBy.
Omnpenenenue dhGexTHBHOCTH

KoMMyHUKalIMOHHBIA MEHEIHKMEHT
B pa3JIMUHBIX chepax
3KOHOMHUKH U 00IIeCTBA

Conepxxanue KOMMYHUKAaIUH B
MIPOMBINUICHHOCTH, IIEIM W 3aJa4d YIpaBJICHUS WUMH.
OGecneyeHue byHKIIUN KOMMYHHUKAIITMOHHOM
Oe3omacHOCTH W 3amuThl  Ou3Heca. IIpoBenmenue
IEJEBbIX aKIMi, peanu3anusi KOMMYHHKATHBHBIX
porpamm.

OCHOBHBIE HaIpaBJICHUS KM B
MPOMBIIIJICHHOCTH: TEXHOJIOTHYECKOe u
penyTaluoOHHO-UMUIKEBOE. CranaapTuzanus

JOKYMEHTOB, CEJICKTOPHBIC COBECIIAHUSI, TOJOCOBAs
opucHas CcBs3b. BHyTpeHHHE KOMIIBIOTEPHBIE CETH,
cucrteMa BuAcoKoHpepeHuil.PR-noapa3nenenns Ha
MIPOMBIIUICHHBIX MPEANPHUITHAX, 0COOCHHOCTH MX PR-
MEPOTIPUATHH.

ConepxaHne KOMMYHUKAIUA B KOMMEPYECKOM
CEKTOpe, 1IeJIM U 3a]au yIPaBJICHUS UMU.

ConepxaHne KOMMYHUKAIIUN TOCYIapCTBEHHBIX
OpraHoB, 1IIeId W  33/Ja4dl  YIOpaBICHHUS  HMMH.
KoMMyHUKAallMOHHBIM ~ MEHEPKMEHT B  OpraHax
TOCYIapCTBEHHOM BJIACTH Kak OCOOBII MeXaHHU3M
TOCY/IapCTBEHHOTO U PETUOHATIBLHOTO YIIPABICHHUS.

ILC}ITGHBHOCTL MCHCI’KCPOB 1o
KOMMYHUKAUAM B OpraHax HUCIIOJTHUTEIBHON BJIACTH.
IMPOTrHO3UPOBAHHUC COMaJIbHO-3KOHOMHNYCCKHUX

CUTYyallMii,  CO3/aHH€  COIMAIbHO-3KOHOMUYECKUX
nporpaMM U rpaKoB UX pealu3alliy; UCIIOJIb30BaHNE
CMU B nensx GopMUpoBaHUs OOIIECTBEHHOTO MHEHUS
M0 MPUHATHIM PEIICHUSIM.
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JesarenpbHOCTD 10 MEHEKMEHTY
KOMMYHUKAallUi B  OpraHax 3aKOHOJATCJIIbHOW H
CynieOHOM BIACTH.

CopnepxaHue KOMMYHUKaLUH HEKOMMEPYECKUX
OpraHu3anui, Uead W 3aJa4d  YIPaBICHUS HUMH.
Crenuduka  KOMMYHUKAaITMOHHOTO  MEHEIKMEHTa
Pa3JINYHBIX BUI0B HEKOMMEPUYECKUX OPTraHU3alUi.

4, Oo0pa3oBaTre/ibHbIE TEXHOJIOTHHI

Jns  mpoBeneHHs 3aHATUM JIEKIHMOHHOTO THUNA IO JHUCIUIUIMHE TPHUMEHSIOTCA TaKue
00pa3oBaTesIbHbIE TEXHOJIOTUH KaK HHTEPAKTHUBHBIC JICKITUH, TpoOeMHoe o0yueHue. It mpoBeneHus
3aHATHI CEMUHAPCKOTO THUIA UCIIOIB3YIOTCS TPYNIOBBIE TUCKYCCHH, POJIEBBIE UT'PhI, AHAIU3 CUTYaIlHI
Y UIMUTAlMOHHBIX MOJIETIEH.

B nepwon BpeMEHHOrOo MPUOCTAHOBJIEHHUS TMOCEHICHUS OOYYArONIMMHUCS TIOMEIICHHH |
tepputopuu PITY mis opranmzarum yueGHOTO mpolecca ¢ MPUMEHEHHEM JIEKTPOHHOTO 00yUeHus U
JTUCTAHIIMOHHBIX ~ 00pa30BaTEIbHBIX TEXHOJIOTHMH MOTYT OBITh  HCIOJIb30BAaHBI  CJICIYIOIINE
00pa3zoBaTesIbHbIC TEXHOJIOTHH:

— BUJICO-JICKIIUH;

— OHJIAMH-JIEKIIUU B PEKUME PEATHbHOTO BPEMEHU;

— DJICKTPOHHBIC YUEOHUKH, yIeOHBIE TIOCOOMS, HAYYHBIE U3/IAaHUS B DJICKTPOHHOM BHUE M JIOCTYII
K MHBIM 2JIEKTPOHHBIM 00pa30BaTEIHHBIM pECypcaM;

— CHUCTEMBI JIJIsl AJIEKTPOHHOIO TECTUPOBAHNS;

— KOHCYJIBTALIMM C UCIOJIb30BaHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJICTB.

5. OueHka mIaHupyeMbIX Pe3yJibTATOB 00y4eHUs

5.1. Cucrema olleHUBaHUA
Cucmema ouenusanus mModcem Oblmb npeodcmasiieHd KaK 8 meKcmoeol, maxk U 6 mabauyHou

opme.

Hanpumep:

®opmMa KOHTPOJIS Makc. KoJIM4ecTBO 0aJ1JI0B
3a oany Bceero
padory

Tekymuii KOHTPOJIb:

- onpoc 5 bannos 30 6annos

- yuacmue 6 OUCKYCCUU HA CeMUHape 5 bannos 10 b6annos

-3cce 10 6annos 10 6annos

- mecmuposanue 10 b6annos 10 b6annos

[IpomexyrodHas aTTecTalus —3K3aMeH 40 6annoB

HTroro 3a cemectp 100 GanoB

IloydeHHBI COBOKYIIHBIN pe3ysIbTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKaJIy OLIEHOK U B
HIKany olieHoK EBpomnelickoii cucteMsl nepeHoca u HakoruieHust kpeautos (European Credit Transfer

System; nanee — ECTS) B cooTBeTCTBUU C TaOIHIICH:

100-6annpHas mkana | TpaguuoHHas HIKana

[Ixana
ECTS

OTJIHNYHO

95-100

A




83 -94 324TEHO B
68 — 82 XOPOIIIO C
56 — 67 D
50 55 YIOBJICTBOPUTEIHHO E
20— 49 FX
0_19 HCY/IOBJIETBOPUTEIILHO HE 3a4TCHO F

5.2. KpnTeplm BbBICTABJICHUS ONCHKH 110 JUCIHHUIIIMHE

Bananl/

Ml kana
ECTS

Ouenka no
MACHUTIIINHE

Kputepnn oneHKku pe3yibTaToB 00y4eHHUs! 0 TUCHUILUIHHE

100-83/
A,B

OTJINYHO/
3a4TEHO

BeicTaBnsiercst o0y4aromemycsi, €ciii OH IITyOOKO ¥ MTPOYHO YCBOHJ TEOPETHYECKUI 1
MPAaKTUYECKUN MaTepHa, MOXKET MPOJIEMOHCTPHUPOBATH 3TO HA 3aHATHIX M B XOJIC
MPOMEKYTOYHON aTTECTALINH.

OOyuaronmiicst KICYSPIBIBAIONIE U JIOTUUSCKU CTPOMHO U3JIaracT yueOHbIH MaTepHal,
YMEET YBA3BIBATh TEOPHUIO C MPAKTHKOMU, CIIPABJISICTCS C PEIICHUEM 3a/1a4
npogeccroHaLHOM HANPaBIEHHOCTH BBICOKOI'O YPOBHS CII0KHOCTH, ITPABUIIBHO
00OCHOBBIBAET MPHUHSTHIEC PEIICHHUSI.

CB000IHO OpHEHTHpPYETCs B yueOHOM 1 pohecCHOHATIBHOW JTUTepaType.

O11eHKa 1Mo AUCIUTUIMHE BBICTABISIIOTCS 00yJaronieMycsi ¢ y4ETOM pe3yiibTaToB
TEKYIIEeH U IPOMEXYTOUYHOUN aTTECTALMH.

KomnereHnuy, 3akperuiéHHbIe 3a TUCIUILIMHON, ChOPMUPOBAHBI HA YPOBHE —
«BBICOKUI».

82-68/

xoporio/
3a4TECHO

BeicraBinsiercst o0y4arolieMmycsi, €ciid OH 3HAET TEOPETUUECKUH U MTPAKTHYECKUI
MaTepuall, FpPaMOTHO U 110 CYILECTBY U3/1araeT €ro Ha 3aHATHAX U B XOfIe
MPOMEKYTOYHOM aTTecTalliu, He IOIMYCKasl CyIIeCTBEHHbIX HETOUHOCTEH.
OOy4aromuiics MpaBUIIbHO IPUMEHSET TEOPETHIECKUE MTOT0KEHHS IPU PELICHUN
NPaKTHYECKHUX 3aa4 NpoheCcCHOHAIBHON HAIPaBICHHOCTH Pa3HOTO YPOBHSA
CIIO)KHOCTH, BIIafieeT He0OXOAMMBIMH AJIsI 3TOrO HaBBIKAMH M IPUEMaMHL.
JloctaTouHO XOpOIIO OPUEHTHPYETCs B y4eOHOI U MpodecCHOHaIbHOI INTEepaType.
OtmeHka 10 AUCHUIUIMHE BBICTABIISIOTCS 00yUaroeMycs C y4éTOM pe3yabTaToB
TEKYIIEeH U IPOMEXYTOUYHOUN aTTECTALMH.

Komnerenuuy, 3akperéHnble 3a JUCLHUIUTMHON, COPMHUPOBAHBI HA YPOBHE —
«XOPOILHN».

67-50/
D,E

YIOBJIETBO-
purensHo/
3a4TCHO

BricraBisiercs o0y4aromiemycs, clii OH 3HaeT Ha 0a30BOM ypOBHE TEOPETUUECKUIT 1
MPaKTUYECKUI MaTepHall, JOIyCcKaeT OTAeIbHbIe OIUOKH IPH €ro M3JI0KSHUH Ha
3aHATHAX U B XOJI€ IPOMEXKYTOUHOM aTTECTALIH.

OOy4JaroIuiicst UCTIBITHIBAET OIPEACIEHHbIEC 3aTPYJHEHHS B IPUMEHEHUH
TEOPETHUYECKUX MONOKEHUIA IPH PelIeHHH MPAKTUIECKUX 3a/1ay MpodecCHOHATBEHOM
HaIpaBJICHHOCTH CTaHIAPTHOTO YPOBHS CIIOKHOCTH, BIIa/Ie€T HEOOXOMMBIMU JUTS
3TOro 6a30BBIMH HaBBIKAMU M MPUEMAMH.

JleMOHCTpHUpYET TOCTATOYHBIA YPOBEHb 3HAHUS YI€OHOH TUTEPATyPHI MO AUCIUILINHE.
OtmeHKa 10 AUCHUIUIMHE BBICTABILIFOTCS 00yJarOIEMycs ¢ yIETOM pe3yIbTaToB
TEKYIIEH U MPOMEXYTOUHOM aTTECTALUH.

KomrmereHuu, 3akperuiéHHbIe 3a IUCIUILTHHON, ChOPMHUPOBAHbBI HA YPOBHE —
«JIOCTATOYHBII».

49-0/
F,FX

HEYJOBJIET-
BOpHTEIBHO/
HE 3a4TCHO

BeicTaBinsiercst 00y4aroiiemMycsi, eClid OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETUUCCKUIA
Y TIPAKTUYECKHUI MaTepualt, JOMyCKaeT rpyoble OIHOKH MPU ero U3JI0KESHHH Ha
3aHATHSAX U B XOJIE MPOMEKYTOUHOMN aTTECTAIHH.

OOy4aroIIHIACs UCTIBITHIBACT CEPhE3HBIC 3aTPYAHCHUS B MPUMEHEHUU TEOPETHUECKUX
MOJIOXKEHHH TIPH PEIICHUN MPAKTUYECKHX 3a/1a4 MPOPECCHOHATBLHON HAMPABICHHOCTH
CTaH/IAPTHOTO YPOBHSI CIIOKHOCTH, HE BJIAJeeT HEOOX OTUMBIMH JJISl 3TOrO HABBIKAMU U
npuéMamu.

JeMoHcTpupyeT (parMeHTapHbIE 3HAHHS yI€OHO IUTepaTyphl O TUCHHUIIINHE.
OtmeHKa 1Mo AMCHUTUIMHE BBICTABILIFOTCS 00yJaIOMIEMYCs ¢ yIETOM pe3yIbTaToB
TEKyIIEeH 1 MPOMEXYTOUHON aTTeCTaLUH.

KomrmereHmn Ha ypoBHE «IOCTAaTOUHBII», 3aKpEIIEHHbIE 32 TUCIUILIMHON, HE
c(OPMHPOBAHBIL.
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5.3. OIIeHO'lHLIe cpeacrea (MaTepHaJ’lbl) IJIA  TEKYLIEro KOHTPOJA YCIIEBA€MOCTH,

l'[pOMe)KyTO‘lHOﬁ arTrecranmu oﬁyqammnxm no [[I/ICIII/II[J'II/IHel

10.
11.
12.

13.
14.
15.
16.
17.

18.
19.
20.
21.

KOHTPOJIBHBIE BOITPOCHI I10 JUCHUIIJIMHE
OxapakTepu3yiTe npornaraiay Kak pa3sHOBUJAHOCTb KOMMYHUKAaTUBHOM TEXHOJIOTUHU.
KaxoBsl ocHOBHBIE nos102keHUs Teopuu PR 1o AiBu JIu?
Kakne wmmem O. bepnaiica m C. bmdka cumraroTcss cerogHs oOmenpu3HaHHBIMH B cdepe
yIpaBieHUs] KOMMYHUKaUAMU?
Oxapaxkrepu3yite 4 MOeN TaOIUK PHIICHIITH3, TpeaiokeHHbIX k. [ prorurom?
Uro Takoe cUTyallMOHHass MOJENb YIpaBJI€HUS KOMMYHHUKanMsMu? B kakux ciaydasx oHa
npuUMeHsiercs?
Marematuyecku B3aUMOOTHOILIEHUS MeXAy TepmMuHamu nabmuk puieimH3  (PR) u
KOMMYHHKaIIMOHHBIN MeHekMeHT (KM) moxxHo ommcars kak: PR = KM; PR<KM; PR > KM.
Kakyro 13 nepedricieHHbIX MO3UIMN BbI pazjiensere? ApryMeHTUPYHTE CBOIO TOUKY 3pEHUSI.
JlaiiTe onpenenenre KOMMYHUKAallMOHHOMY MEHEPKMEHTY, OTTAIIKUBasCh OT PR-nedarensHOCTH.
Kak pasrpannuuTh ynpapjieHue 1 MaHUITYJIMPOBaHUE OOLIECTBEHHBIM CO3HAHUEM?
Oxapakrepu3yliTe KOMMYHHMKAaTUBHBIM aKT B paMKax JIHAJIOTMYECKOTO M MOHOJIOTHYECKOTO
WH(POPMAITMOHHOTO TIOTOKA.
B uem CcyTh KOMMYHUKAIHOHHOTO MEHEDKMEHTA.
Penyranus kak HakoIUIEHUE MAOIULMTHOIO KaluTaja.
Ponp KOpmopaTMBHOHN KyJbTYpBI, IOJIOKMTEIBHOTO HMMMJIDKAa OPraHM3allMd B HAapallWBaHUH
NaOIMLUTHOTO KaluTaIa.
IIpodeccuonanbHble TpeOOBaHUS, IPEABABISEMbIE K MEHEKEPY IO KOMMYHHUKALUSIM.
KakoBbl BHEIKOHOMHUYECKHUE (DAKTOPBI, ONIPENEIAIONINE YCIIeX COBPEMEHHOT0 Ou3Heca?
KakuM 00pa3oM KOMMYHHKALIMOHHBIE TPOOJIEMBI 3aMEUISIOT Pa3BUTHE OpraHu3auu?
Yo Takoe cTpaTernuyeckoe yrnpaBieHHEe KOMMYHHKAUAMU?
Kakue ynpaBieHdyeckue MNpoUEAypbl M ONEpalMy  IPENNoJaraeéT  KOMMYHHUKAIIMOHHBIN
MEHEKMEHT?
UYro Takoe mabnuuMTHBINA KanuTan? Kak npoucxoauT ero HakornjaeHue?
Kakue TpeGoBaHUs NPEIbIBIAIOTCA K MEHEDKEPY 110 KOMMYHUKAIUSAM?
KoMMyHHMKaMu acCHMMETpUYHbIE — CAMMETPUYHBIE U HH(POPMUPYIOLINE — YOEXKAatOLIHeE.
Ponp KOMMyHMKanMid B OpraHu3alMyd: KOMMYHHMKAalMs — JIONOJHUTENIBHBIH — aTpuOyT;

KOMMYHUKAIIUA — UHCTPYMCHT YIIPABJICHHUA; KOMMYHUKAIUN — CTPATET WYECKUM HHCTPYMCHT.

! TIpuBonATCS TPUMEPHI OEHOYHBIX CPEICTB B COOTBETCTBHHM CO CTPYKTYPOIl JMCIMILIMHEI M CUCTEMOI KOHTPOJIS: BAPHAHTHI TECTOB,
TEMaTHKa MUCbMEHHBIX Pa0oT, MPUMEpPhl 3K3aMEHAMOHHBIX OWIIETOB, THUIIOBBIE 3a7a4H, KSHCH! U T.II. OIEHOYHBIMHU CPEACTBA JOKHBI
OBITH 0OecredeHbl Bce (POPMBI TEKYIETO KOHTPOJS U MPOMEKYTOUHOH arTecTari. OHHU TOKHBEI OBITH OPUEHTHPOBAHBI HE TONHKO Ha
MPOBEPKY CHOPMUPOBAHHOCTH 3HAHUH, HO TAKXKE YMEHUHN W BIIaJCHHUIA.



22.

23.
24,

25.

26.

27.

28.

29.

30.

31.
32.

33.
34.

35.

36.
37.

38.
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OcHOBHBIE ~ CTpaTerMd  CHUMMETPHUYHOIO  YIPAaBIEHUS  KOMMYHUKALlUSAMM:  CTpPATE€ruu
MHGOPMHUPOBAHUS, YOCKICHHS, TUATIOTOBAS, JOCTHKEHHS COTIIACHSI.

Cutyaruu, B KOTOpbIX HanOoJsee 3((HEeKTUBHBI COOTBETCTBYIOIINE CTPATETHH.

Kakne nrympl U momMexu BCTPEYAIOTCS NpHU Iepeaade MHPOPMAlUd B paMKax COOTBETCTBYIOLIMX
KOMMYHHMKaTUBHBIX TexHoJorui? Kak nx nusdexars?

YTto Takoe CUMMETPUYHBIE — ACCUMETPUYHbBIE KOMM YHUKAIUH?

Uto co0oif MpeCTaBIsAIOT YOSKJAIONNe M HH)OPMHUPYIOIIHE KOMMYHUKAITHH?

Kakue moaenu nucnoip30BaHusi KOMMYHUKAILMU B YIIPaBICHUH OpraHu3alyell BaM U3BECTHBI?
Onumure OCHOBHBIE CTpAaTerMd CHUMMETPUYHOIO YIPaBJICHHUS KOMMYHHKanusMu. YeM oOHH
oTnnyaroTcs Ipyr ot apyra? Kakossl ux ocodeHHoctu?

CMopenupyiiTe cuUTyallud, B KOTOPBIX COOTBETCTBYIOLIME CTPAaTErMM MOTYT IPUMEHSTHCS
Hauboee 3pPpeKTUBHO.

CocraBpTe CXeMy B3aMMOJEMCTBHUS OpraHu3alMu (Ha Baml BbIOOP) M OOIIECTBEHHOCTH
(ompenenuTh 1ENEeBYI0 AyAUTOPHIO) TIPU U3MEHEHUU BHEITHUX YCIOBHUH (OMUCATh KAKUX).

34. T'paHuIIb! yrpaBieHus KOMMYHHKAIIASIMHU.

VnpaBieHne KOMMYHHUKALMSIMH B CBS3SIX C OOLIECTBEHHOCTBIO M KOMMYHUKAIlMOHHOM
MEHEJKMEHTE.

ITpo6nemsl pa3rpaHu4eHus YyIpaBiIeHUs: 1 MAaHUIYJIMPOBAHUS.

ComnocTaBbTe «CBSI3U C OOLIECTBEHHOCTBIO» M «KOMMYHHUKALIMOHHBI MEHEIKMEHT». Pe3ynbraThl
COIIOCTABJICHUS IPEJCTABbTE B BUJIE CXEMBI.

YeM orpaHMyMBaeTCs JEATENbHOCTh [0 YIPABICHUIO KOMMYHUKALMSIMH B OpraHu3aluu?
SIBisteTcs 1M OHA BCEOOBEMITIONIEI?

KakoBbI 0COOEHHOCTH YIpaBICHNUs KOMMYHUKAIMSIMH B KOMMYHHKAIIMOHHOM MEHEKMEHTe?
KakoBbl pa3nnuus Mexay MOHOJIOIMYECKMM M JMaJOTMYEeCKUM HH(OPMALMOHHBIM MOTOKaMH?
Kakue u3 HUX UMEI0T OTHOLLICHHE K MaHUITYIMPOBaHUIO co3HaHueM? Kak ux paznuuurs?

KakoBbl 0COOEHHOCTM KOMMYHUKAIIHOHHOIO IIpoliecca B JUAJOTMYECKOM U MOHOJIOTHYECKOM

MH(OPMALMOHHBIX MOTOKAX?

[NPUMEPHAS TEMATHUKA 3CCE

Posib kOMMyHUKanMii B MEHEHKMEHTE.

KoMMyHHUKanIMOHHBIN MEHEI)KMEHT B OpraHax 3aKOHOAATENIbHOW BIIACTH.

Crennrka KOMMYHUKAIIMA B TOCYJAQpCTBEHHBIX W MYHHIIMIAIBHBIX OpPTaHax roCyAapCTBEHHOM
BJIACTH.

[Monutnueckuit mapkerunr. Coaepkanue, UeIH U IPUMEPHI UCTIOTb30BaAHUS

JIo66u3Mm kak popma GR-menemxmenTa


http://pandia.ru/text/category/zakonodatelmznaya_vlastmz/
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6. Bwuapl oOmIeHHs HAa TPYIIIOBOM M MEKITHYHOCTHOM YPOBHE B OpraHU3aIlHH.

7. Meroapl yOeKIeHUS U BHYIIICHHSI, MEXaHU3MBbI 3apXEHUS U MOAPAXKAHUS B KOMMYHHUKAITUN

8. Ilpuembl U MeTONBI PAOOTHI C KIIFOUEBBIMH U IIEJICBBIMH AYJAUTOPHSIMH B KOMMYHHKAITMOHHOM
MEHE[KMEHTE.

9. CamMOMEHEIXKMEHT B KOMMYHHKAaTHBHOM IPOCTPAHCTBE OPraHU3aIlNH.

10. ®opmbI pabOTHI ¢ OOMIECTBEHHOCTHIO TMOJUTHICCKUX M OOIIECTBEHHBIX OPTaHU3aIIHA.

11. OcoOGEHHOCTH KOMMYHHKAITAOHHOTO MEHE/DKMEHTA B pab0Te C MEPCOHATIOM.

12. KoMMyHHUKaIIMOHHBIH MEHEKMEHT B opranu3aun: PR pykoBoauTeneii.

13. Kpu3ucHbIi MEHEDKMEHT M MIPUHIIAITEI KOMMYHHUKAITUN B OKCTPEMAaTbHBIX YCIOBHSIX.

14. Ilenu xpu3ucHOTO MEeHEHKMEHTa. ONIMOKU TP pearupOBaHUK HA KPU3UC.

15. Tunuynsie HenocTaTKU PaboThl PR - City’k0 B KpU3UCHON CUTYaIIHH.

16. B3anmopetictere co CMU: nBycTOpOHHSISI KOMMYHUKAITHSL.

17. Ocob6eHHOCTH KOMMYHUKAIITHOHHOTO MEHEPKMEHTA B MEXKTYHAPOTHOM eI TETHHOCTH.

18. OcoOEHHOCTH KOMMYHHKAITMOHHOTO MEHE/PKMEHTa B HEKOMMEpUeCcKoi cepe.

19. OcoOGEHHOCTH KOMMYHHKAITHOHHOTO MEHEDKMEHTA B cepe criopTa

20. OcoO6eHHOCTH KOMMYHUKAITMOHHOTO MEHEPKMEHTA YUPEKIACHUN KYJIbTYPHI

21. CioHCOpCTBO, OJ1arOTBOPUTENHHOCTD, MEIICHATCTBO.

22. OcoOEHHOCTH KOMMYHUKAITMOHHOTO MEHEPKMEHTA B MEXKTYHAPOTHOM JAESITEIIbHOCTH.

23. HaumoHanbHbBIN XapakTep U ero OTpakeHrne B KOMMYHUKALIMOHHOM MEHE)KMEHTE.

24. 3agauyn KOMMYHUKAIIMOHHOTO MEHE/KMEHTA B CO3AaHUU MH(POPMAIIMOHHOW MPUBIIEKATEIHLHOCTH
peruoHa, TEpPUTOPUH.

TECTOBBIE 3AJTAHUA

1. OnuH U3 OCHOBOIIOJIOKHUKOB TEOPHH MEHEDKMEeHTa A. Daiioh oxapakTepu3oBall QyHKIIUH

yIpaBiIeHUS CIEIYIOIUM 00pa3oMm:

a) IPEJIBUJICTD;

0) OpraHn30BaTh;

B) PYKOBOJMUTH;

') HACTABJIATh;

1) KOOPJIMHUPOBATH;

€) KOHTPOJIUPOBATh.

Kakoii MyHKT B 3TOM CIMCKE JIUIITHUNA?

2. JleATeNnbHOCTh, HaNpaBl€HHAs Ha JOCTWKEHHE O(P(PEKTUBHOW KOMMYHUKALMU KaK BHYTPH
OpraHM3aluM, TaK M MeXAy OpraHusaluedl M €€ BHEIIHEH Cpelod, IMyTeM pealn3anuu
KOMMYHMKAIIMOHHOM MOJUTUKH — ITO:

a) CTpaTerus KOMMYHUKAaLUY;

0) KOMMYHHMKallMUOHHBIN MEHEPKMEHT;

B) KOMMYHUKAIITUOHHBIHN ay/HT.

3. Kakoe nousitue 6olree o01ee:
a) KOMMYHHKAIIHOHHAsI TTOJIUTHKA,


http://www.pandia.ru/text/category/vnushenie/
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0) KOMMYHUKAIIHOHHBIA MEHE[)KMECHT.

4. BepHO JI1, YTO KOMMYHUKAIIMOHHAA IMOJIMTUKA BKIIFOYACT B ce651, B 4aCTHOCTH, INITAHUPOBAHUC
oOpatHo# cBsi3u?

a) J1a, BEpHO;

0) HET, HEBEPHO.

5. Cityxu OTHOCATCS K:
a) popmMasbHOI;
0) HedopMaNbHOM KOMMYHUKAIIMHA B OpPraHU3alnu?

6. B mpakTHke KOMMYHHUKAaIIMOHHOTO MEHEKMEHTA «XOPOIIeH» HA3bIBACTCS OpraHU3aIHs, KOTOpas:
a) MPEIOCTABISACT KAUeCTBEHHBIE TOBAPHI U YCIYTH 110 TIPUEMJIIEMBIM IIEHAM;

0) BEIET COIMATIBLHO 0JI00PAEMYIO e TEIHHOCTH;

B) BEpHBI 00a BapHaHTa;

T') HEBepeH HU OJIMH U3 BapHAHTOB.

7. B npakTuke KOMMYHUKAIIUOHHOTO MEHEKMEHTA «BHIMMOI Ha3bIBAETCSl OpraHu3alus, KoTopas:
a) MPOU3BOJIUT TOBAPHI U YCIYTH, U3BECTHBIE OOIIECTBY;

0) IEMOHCTPHUPYET OOIIECTBEHHOCTH OPraHU3aIlMOHHbBIC IIEHHOCTH;

B) BepHBI 00a BapHaHTa;

I') HE BEPEH HU OJIH U3 BapUAHTOB.

8. BepHo 11, 4T0 B DyHKIMU OTAETa KOMMYHUKAIHOHHOTO MEHEPKMEHTA BXOIUT BhIpaOOTKa 00IIei
KOMMYHUKATHUBHOM cTparteruu pupmMbI?

a) J1a, BEpHO;

0) HeT, HeBEPHO.

9. BepHo 5u, 4yro B (YHKIMH OTAella KOMMYHHKAI[MOHHOTO MEHEIKMEHTa BXOJIUT YydacTHE B
MOATOTOBKE MYOJIMYHBIX MEPONPUSATHI U 3asBJICHUN, BKIIOYas MOJITOTOBKY TEKCTOB BBICTYIUICHUH,
peuel U T0KJIa10B?

a) J1a, BEpHO;

0) HEeT, HeBEPHO.

10. BepHo 51, 9T0 B QYHKIIMU OT/Ie]a KOMMYHUKAITMOHHOTO MEHEHKMEHTAa BXOUT HH(POPMAIIMOHHOE
MpOJBIKEHIE (PUPMBI B IIEJIOM M €€ NPOAYKIUHU, YCIYT, BKIIOYas IUIAHWPOBAaHHME U TPOBEACHUE
KOHKPETHBIX KaMIIaHUM U aKIHii?

a) J1a, BEpHO;

0) HEeT, HEeBEPHO.

11. BepHo nu, uto B (yHKIHMM OTJeNa KOMMYHHKAIIMOHHOTO MEHEDKMEHTa BXOIHUT HOIJIEpPKKA U
pa3BUTHE OTHOILICHUI C OpraHaMu BIacTH?

a) J1a, BEPHO;

0) HeT, HEeBEepHO.

12. BepHo mu, 4TO B (YHKIHUHU OTJENa KOMMYHUKAIIMOHHOTO MEHEPKMEHTa BXOMST CBS3H C
MOTpeOUTENs MU, KIMEHTAaMH U MapTHEpaMu, B TOM uucie —obecrneueHue 3¢hHeKTUBHONW 00paTHOM
CBSI3H, MO3UTUBHOTO BOCTIPUSTHS (PUPMBI U €eAesITeNbHOCTH?

a) J1a, BEPHO;

0) HEeT, HEBEPHO.
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13. Bepno 11, 4TO B (hyHKIMHU OTAETa KOMMYHUKAIMOHHOTO MEHEKMEHTa BXOAUT (OPMUPOBAHUE U

IMPOABMIKCHUC IIO3UTHUBHOI'O ITPUBJICKATCIILHOT'O HUMHUKa q)HpMBI(HHCTHTyuHOHaHLHaSI
KOpIOopaTHBHas pekjiama)?
a) J1a, BEpHO;

0) HET, HEBEPHO.

14. Bepro nm, 4yTo B (YHKIUH OTIElia KOMMYHHKAIIHOHHOTO MEHEIKMEHTa BXOIUT JOHOPCKAs
JeATeNbHOCTD (PUPMBI?

a) J1a, BEpHO;

0) HET, HEBEPHO.

15. BepHo nm, uro B (YHKIUU OTJAENa KOMMYHUKAIIMOHHOTO MEHEHKMEHTA BXOJUT MOJICPIKKa
NOOpBIX OTHOILIEHUH C MECTHBIM HACeJIeHHMEM, BKJItouyash OJaroycTpoicTBO, 3alIUTYy OKpYKarollen
cpenbl, obecnieueHrne 0e30MacHOCTH, Pa3bsICHEHUE MTEPCIIEKTUB Pa3BUTHS PUPMBI?

a) J1a, BEpHO;

0) HeT, HEeBEPHO.

16. Bepuo mm, 4Yro B (QyHKOMH OTAENa KOMMYHUKAITMOHHOTO MEHEKMEHTA BXOJUT
MpEeICTaBUTENbCKAs IEATEIBHOCTD?

a) J1a, BEpHO;

0) HeT, HEeBEPHO.

17. BepHo JIU, 4TO B q)yHKHI/II/I OTJAC]Ia KOMMYHUKAIIMOHHOI'O MCHCIPKMEHTA BXOJUT Pa3bACHUTCIIbHAA
paboTta ¢ mepcoHa’IoM (QHUPMBI OTHOCHUTENIBHO UTOTOB MIIEPCIEKTUB €€ JAEATEIbHOCTH, MPOBEICHHE
KOPHOPaTUBHBIX aKIUH, OpraHu3alus CHEIUaIbHBIX 00pa3oBaTeNbHBIX IPOEKTOB, MPOTpaMM H
MEpONpUITHIA?

a) 1a, BEpHO;

0) HeT, HEeBEPHO.

18. BepHo 5u, 4TO0 B (PyHKUMHU OTAEIa KOMMYHHUKAIIMOHHOTO MEHEKMEHTAa BXOIUT KOOPIWHAIMS
Bcex HampasieHui PR-aestenbHOCTH DUpMBI M €€ 1o apa3aesieHuin?

a) J1a, BEpHO;

0) HEeT, HeBEPHO.

19. HeoOxomuMblii MUHUMYM paOoT yisi opraHu3anu dQGEKTHBHBIX KOMMYHHUKALIUN B OpraHU3aIlIH
BKJIIOUAET B ceOs:

a) aHAIUTHYECKHE pabOThI;

0) MeIuapuIICHIIH3;

B) IUIAHUPOBAHUE W TPOTHO3UPOBAHHE;

I') aHATUTHYECKUE PAabOThI U MEIUAPUIICHIITH3;

1) aHATMTHYECKUE pabOThI M IUTAHUPOBAHHCE;

€) MeIuapuiIeiIH3 U MIaHUPOBaHHE.

Bribepute o/luH BapuaHT OTBETA.

20. Menemxep Mo KOMMYHHKAITUSM OCYILIECTBIISIET MEHEKMEHT:
a) SKOHOMHYECKOTO;

0) KyJIbTYpHOTO;

B) MaOJIMIMTHOTO KalyTajaa KJIUeHTa.

21. SBnseTrcs AWM KOMIETEHTHOCTh (OPMHPOBAHUS  KOHIICMIMU OJHHUM M3  OCHOBHBIX
npodeccrnoHaNbHBIX TPEOOBaHMIA K MEHEDKEPY M0 KOMMYHHKAIUSIM ?
a) J1a, SIBJISIETCS;
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0) HeT, HEe SBISETC.

22. VHTeHCHMBHAsT KOMMYHHKAIMs, MO3BOJISIONIAS 32 KOPOTKUM CPOK MPUOOPECTHUOOJIBIIOE YHCIIO
CTOPOHHUKOB pacHpOCTPaHAEMON UIEU — ITO:

a) pexyiama;

0) mpomnarana;

B) a0JIMK pHIICHIIHS.

23. [lepBbIM B UCTOPHH YIIPABICHUSI KOMMYHUKALUSIMU B3aUMOCBSA3b MEXKTy I10JIOKUTEIbHBIMU
MyOJIMKAIUsMH B TIpecce O (PupMe BBISBUII:

a) Aiisu Jlu;

0) O bepnaiis;

B) C biak;

r) JIx. ['pronur.

24. Opranmzamus PR jgomkna BraroyaTh B ce0si  aHAIOTH  HAyYHO-UCCIIENOBATENbCKHX,
KOHCTPYKTOPCKO-TEXHOJIOTHYECKUX Pa0d0T U yIpaBICHUE — OJHA U3 OCHOBHBIX UCH:

a) Aiisu Jlu;

0) O. bepnaiiza;

B) C. bmaka;

r) JIx. I'pronura.

25. OnHOHAMNpaBJIeHHbIN NOTOK HHPOPMAIMH, OCHOBHASI 1IeJIb KOTOPOTO HE CIyLIaHHe, a TOBOPEHUE —
3TO:

a) mpomnara”auctckas moaensb [[x. ['pronura;

0) )KypHaJIUCTCKAasi MOJICTIb;

B) IBYCTOPOHHSISI aCCUMETPHYHAsI MOJIEb;

I') IBYCTOPOHHSSI CUMMETPUYHAs MOJEIb.

26. OgHOHAIPaBICHHBIN MOTOK HHGOPMAIMH, HAIIPABJICHHBIN HA MACCOBYIO ayAUTOPHIO IOCPEACTBOM
CMMU, uenb KOTOpPOro mporuH(OOPMUPOBATH — ITO:

a) mpomnaranaucTckas Mojaenb Jlx. I'pronura;

0) )KypHaJIUCTCKAsi MOJICIIb;

B) JIBYCTOPOHHSISI aCCUMETPUYHASL MOJIEIb;

I') IBYCTOPOHHSISI CUMMETPUYHAS MOJIEIIb.

27. BIOOD 1I€JIeBOI ayTUTOPHH, U3yICHUE €€ HHTEPECOB U PACIIPOCTPAHECHUE HA ATOM OCHOBE
nH(OPMALUK C IPUMEHEHHUEM TEXHOJOTHH 00OpaTHOM CBSI3U — 3TO:

a) mpormaraiaucTckas Moaeiab Jk. I'pronura;

0) KypHAIUCTCKasi MOJIETIb;

B) JIBYCTOPOHHSISI aCCUMETPHYHAsI MOJICIIb,

T') IBYCTOPOHHSISI CHMMETPUYHAS MOJIEIb.

28. PacmpocTpanenue nHGopMaly Ha 1eTeBbIe ayIUTOPUHU C LIETbIO JOCTIKEHUS B3aUMOTIOHUMAHUS
— 3TO:

a) mpomaranaucTckas mojaens J[x. I'pronura;

0) KypHAITUCTCKasi MOJIETIb;

B) JIBYCTOPOHHSSI aCCUMETPUYHASL MOJICTIb;

T') IBYCTOPOHHSISI CHMMETPUYHAS MOJIEIb.

29. Kakoe nousarue aBiisieTcs 0oJiee 001HM:
a) KOMMYHHUKAIIMOHHBI MEHEPKMEHT;



16
0) CBSI3U C OOIIECTBEHHOCTHIO.

30. BepHo 11, 4TO MaHUITYIUPOBAaHHE OOIIIECTBEHHBIM MHEHUEM CTPOUTCS Ha 0aze
JMAJIOTHYECKUX HH(POPMALIMOHHBIX TIOTOKOB?

a) J1a, BEpHO;

0) HET, HEBEPHO.

31. BepHo 1y, 4uTo ynpaiieHue OOIIECTBEHHBIM MHEHUEM CTPOUTCS Ha 0aze
MOHOJIOTHYECKHX HH()OPMAITMOHHBIX TOTOKOB?

a) J1a, BEpHO;

0) HeT, HEeBEPHO.

32. YnpaBnsieMblii JUaOTHYeCKUil THPOPMAIIMOHHBIN MOTOK SIBIISIETCS:

a) IEpBUYHBIM;

0) BTOPUYHBIM;

B) PaBHO3HAYHBIM 10 OTHOLIEHUIO K MOHOJIOTMYECKOMY MH(OPMALIMOHHOMY ITOTOKY.

33. Jly1st pactipoCTpaHEHUSI MOHOJIOTHYECKUX HMH(POPMAITMOHHBIX TTOTOKOB Yallle BCErO MCIIOIh3YeTCs:
a) TEJIICBUJICHHE;

0) rmeuarts;

B) UnTepHer.

34. AkTUBHas 0OIIECTBEHHOCTD SIBJSICTCS] YCIIOBUEM JTsI peaTU3allig:
a) cTpareruy HHOOPMHUPOBAHHS;

0) cTpaTeruu yoe K IeHHUS;

B) CTpaTErHH IUAJIOTA;

) cTpareruu (OpPMHUPOBAHUS COTIIACHSL.

35. B cdepe aHTHKPU3UCHBIX KOMMYHUKAIUH HanOosee 3 HEeKTUBHOMN SBIISECTCS:
a) cTparerus HHGOPMUPOBAHUS;

0) cTpaTerus yoe K IeHHUS;

B) CTpaTerus quajora,

T) cTpaterusi pOPMUPOBAHUS COTIIACHSI.

36. TpaauIMOHHO «CIIA0BIM MECTOMY JIF00O0# OpraHu3aluyl CYUTAIOTCS:
a) BOCXOJISIINE KOMMYHHKAIIUH;

0) HUCXOZAIINEe KOMMYHUKALINU;

B) TOPU30HTAIBHBIC KOMMYHHUKAIIHH.

37. BepHO 1M, YTO KOMMYHHKAIIMOHHBIC CTPATErMH NpPU TMPOBEICHHM W3MCHCHHH B KOMITAHHH
MIPEINoIaraloT paHHee 0ObsIBICHUE U3MEHEHUH 1aXe B cllyyae HEMOJTHOTHI uHopManuu?

a) J1a, BEPHO;

0) HEeT, HEBEPHO.

38. BepHO 1M, YTO KOMMYHUKAIIMOHHBIE CTpPAaTeTHU TMPU TPOBEICHHUH H3MEHEHHH B KOMITAHUHU
MIPeoaraloT yCTaHOBIIeHHE Tpaduka HHGOPMUPOBAHUS?

a) J1a, BEPHO;

0) HEeT, HEBEPHO.

39. BepHo J1, YTO KOMMYHHKAIIMOHHBIC CTPATCTUU IIPU HNPOBCACHUU W3MEHEHHI B KOMIIAaHUH
npeanojararoT KOMMEHTapu NpUYrnH HCBO3MOKHOCTHU ITPEACTABIICHUA OOJIbIIIEH I/IH(pOpMaLII/II/I?
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a) J1a, BEpHO;
0) HEeT, HEBEPHO.

40. BepHO 11, YTO KOMMYHUKALIMOHHBIE CTPATEIMHU ITPH IIPOBEAECHNN U3MEHEHUI B KOMIIAHUU
MIPEIOJIaraloT YCTAHOBIICEHHUE OTPBITOTO M KOJUIEKTUBHOTO MpoIlecca IMJIaHUPOBAHUS Ha OCHOBE
MaKCUMAJIbHOTO Yy4aCTUs TEX, KOI'0 3aTparuBaroT 3TH N3MEHEHUA?

a) J1a, BEpHO;

0) HET, HEBEPHO.

41. BepHO 1M, YyTO KOMMYHHKAllMOHHBIE CTpPaTerMy IpU IPOBEICHUM H3MEHEHHH B KOMIIAHUU
MIPEITOJIAraloT MPOSICHEHHE MTOJIG3HOCTH M CXEMBI PEIICHUH 00 H3MEHEHHSIX ?

a) J1a, BEPHO,

0) HeT, HEBEPHO.

42. BepHO 1M, 4TO KOMMYHMKAIIMOHHBIE CTpPaT€rdd IpU IPOBEAECHUHM H3MEHEHUN BKOMIIAHUU
npeAnoJaraoT nHpopMupoBaHue nepcoHania npexae, uem CMHN?

a) J1a, BEpHO;

0) HeT, HEeBEPHO.

43. IlpuBenuTe MpUMephbl OpraHu3alui HHOOPMALMOHHON MOIEPKKH YIPABICHYECKUX PEIIeHUN Ha
MPEANPUITHH, CTOIBKO, CKOJIBKO CMOKETE.

44. Tlpu noMOIIM KaKUX KOMMYHUKALMOHHBIX COOBITUNA MOXHO OOBSCHUTH MEpcoHany (PMHAHCOBBIE
pe3ynbTaThl paboThl KOMIaHUU. [IpuBeanTe NpUMeEpsI, CTOJIBKO, CKOJIBKO CMOXKETE.

45. TTpu moMoIy KakuXx KOMMYHUKAIIMOHHBIX COOBITUH MOYKHO MOOMJIM30BaTh PECYPCHI COTPYIHUKOB
U OOIIECTBEHHOTO0 MHEHHUS [UIsl pEelIeHHs] KOpPHOpaTUBHBIX 3anad. [IpuBeaute mpuMepbl, CTOJIBKO
CKOJIbKO CMOJKETE.

46. BepHO IM, YTO NPUHIUIOM oOpraHu3anuu 3()(HEKTHBHOTO KOMMYHHKAIIMOHHOTO IIpOIecca C
MEPCOHAJIOM SIBJISICTCS.  PETYISIPHOE HCCIICOBAaHUE OTHOUICHHS IEPCOHANa K OpraHu3aluu u
MEHEJDKMEHTY TIO3BOJISICT BBISIBUTH MTPOOJIEMBI JI0 TOTO, KAaK OHHU CTaHYT KPHU3UCOM?

a) J1a, BEpHO;

0) HEeT, HeBEPHO.

47. BepHO 71, 4YTO MPUHLIUAIIOM OpraHu3anuu 3pPEeKTUBHOTO KOMMYHUKAIIMOHHOTO Mpolecca ¢
MIEPCOHAJIOM SIBIISIETCS MOCIEI0BATENLHOCTD U PETYISIPHOCTh KOMMYHHKAIIHH, COOOIIEHHE KaK
XOPOIIHUX, TaK U TJIOXHUX HOBOCTEM?

a) J1a, BEpHO;

0) HEeT, HEeBEPHO.

48. BepHO 11, YTO IPUHIIUIIOM OpraHu3anuy 3pPEeKTHBHOTO KOMMYHHKAIIMOHHOTO TIpoIiecca ¢
MIEPCOHAJIOM SIBJISICTCS TIEPCOHU(UKAIMS KOMMYHUKAIMN, UX JTMYHBIH XapakTep?

a) J1a, BEPHO;

0) HeT, HEeBEepHO.

49. BepHO 11, 4YTO MPUHIIAIIOM OpraHu3aiuu 3PpPeKTUBHOTO KOMMYHUKAIIMOHHOTO Mpolecca ¢
MIEPCOHAJIOM SIBIISICTCS TMYHOE BHUMAHHE TO-MEHEKMEHTA K TIepCOHATy?

a) J1a, BEPHO;

0) HEeT, HEBEPHO.
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50. BepHo 1, 9TO MPUHIIUIIOM OpraHu3anuy d3PPEeKTUBHOIO KOMMYHUKAITMOHHOTO MPOIecca C
IIEPCOHAJIOM SIBJISIETCS] ICKPEHHOCTh KOMMYHUKAIIU1?

a) J1a, BEpHO;

0) HeT, He BEPHO.

51. BepHo 1u, 4TO MPUHIUIIOM OpraHu3anu 3GpHEeKTHBHOTO KOMMYHUKAIIHOHHOTO TIpoIiecca ¢
[IEPCOHAJIOM SIBJISIETCS IEPCIEKTUBHAS HAIIPABJIEHHOCTh KOMMYHHKAIUI1?

a) J1a, BEpHO;

0) HET, HEBEPHO.

52. BepHo 1u, 4TO MPUHIUIIOM OpraHu3anu 3GpHeKTHBHOTO KOMMYHUKAIIHOHHOTO TIpoIiecca ¢
MEPCOHAJIOM ABJIACTCA HHHOBAIIMOHHOCTE B BI)I60pe KOMMYHUKaIMOHHBIX

petieHnii?

a) J1a, BEpHO;

0) HeT, HE BEPHO.

53. BepHo 11, 4TO NPUHIMIIOM OpraHu3anuu 3QpPEeKTUBHOr0O KOMMYHHUKAI[HOHHOTO
polLecca ¢ MePCOHAIOM SBJISETCS NOJUIEHTPU3M U MYJIbTUHANIPABICHHOCTh
KOMMYHUKAaIn?

a) J1a, BEpHO;

0) HeT, HE BEPHO.

54. Tlo oTHoOMIEHNUIO K He(POpPMaTbHOW KOMMYHHUKAIIMK B OPraHU3alluU BBIJIENISIETCS HECKOJIBKO
KOMMYHHUKATUBHBIX POJIEH:

a) «ITOCHUTHHBICY;

0) KMHTEPIPETATOPHI;

B) «CKETITUKNY;

T') «CTOPOHHUKH;

1) «IPOTUBHUKNY;

€) «IPUHUMAIOIIUE PELICHUS.

Kakoif myHKT B 3TOM CHMCKE JIUIIHUMN?

55. Texnuueckoe obecrieueHre KOMMYHUKAIIMOHHBIX TOTOKOB — 3TO:

a) HA4YaJIbHBIN;

0) 3aBepILIAIOIIMI 3TAll IPOrPaMMbl COBEPILIEHCTBOBAHUS OPraHNU3alMOHHBIX
KOMMYHUKaLUU.

56. [IpaBunbHas paccTaHOBKA (PMIIBTPOB HA ITyTH MH(MOPMALIMOHHBIX TIOTOKOB 00ECIIeUrBaET:
a) azpecaluio HHPOPMALIUHU 110 KOHKPETHBIM IOJy4aTessiM;

0) copTUPOBKY UH(OPMAIIUH 110 CTENIEHN BaXKHOCTH JJIsl TOJTydaTes;

B) IpEAYNpPEKICHUE HEBEPHOTO JEKOIUPOBaHUs NOJIy4eHHOW HH(pOpMaLuy;

I') IpeaynpexaeHre nH(HOPMAIMOHHBIX EPErpy30K yHaCTHUKOB

KOMMYHHKAIIMOHHOTO MPOIIecca;

1) 103UpOBaHUE HH(OPMAIMU B 3aBUCMOCTH OT Pa3pelIeHHON CTEeNEeHH JOCTyma K

HEH COTPYJHHUKOB.

Kakoii MyHKT B 3TOM CIMCKE JIUITHUN?

57. Ilpouecc (OpMYIMPOBKM CTpaTeTHU IO 3TamaM, C pPa3bACHEHHEM pOJH KaXIOro
OpraHu3anuy (KaxJIoro ee nopas3aeiacHus) — 3To:

a) CTpaTernyeckoe MjIaHupPOBaHUE;

0) cTpaTeruyeckoe MporHo3upoBaHHE;

B) CTpaTETHUYECKHUI ayuT.

qjcHa
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58. Cyl1ecTBYIOT CIEeAYIOLIME BUIbI CTPATETUIA:

a) npsmasi;

0) KOCBEHHAs;

B) IUIaHUpYEMasi;

I') BOIUIOIICHHAS.

Kakue 1Ba myHKTa SBISIFOTCS JTMITHAMH B 3TOM CITUCKE?

59. Ecnu xopriopanust mpecieayeT Heilb paciupeHusi 00beMOB MPOAaXK, BUIOB BHIITYCKaeMOM
IIPOJIYKIIMH, TPOU3BOICTBEHHBIX MOLTHOCTEMN, MPUYEM 3TOT POCT B IPOLIEHTHOM OTHOIIEHUU JOJKEH
npeBbIaTh ypoBeHb pocta BHII n undmnsmuro, To mpuMeHsieTcs:

a) CTpaTerus pocTa;

0) cTpaTerusi CTaOMIBHOCTH;

B) CTpaTerusi 000POHBI;

I') KOMOMHUPOBAHHAs CTPATET UL

60. Ha Tex mnpeanpusTHsX, KOTOPbIE TOBOJBLCTBYIOTCS CYIIECTBYIOUIUM O0BEMOM HPOM3BOJCTBA
(BKITIOYasi pa3Mep phIHKa, 00BEM BBIITyCKa TOBApPOB U T. J.) M yIpaBJ€HHE KOTOPHIMH HAIIPaBJIEHO Ha
MOUCK CTa0MIIBHOTO, IPUOBIIILHOTO pocTa, 3kBUBaeHTHOTO pocTy BHII nnn undnsuun npumensercs:
a) CTpaTerus pocTa;

0) cTpaTerusi CTaOMIBHOCTH;

B) CTpaTerusi 000pOHBI;

I') KOMOMHUPOBAHHAs CTPATETHSL.

61. KomnanusiMu, KOTOpBIC HENb3si OTHECTH K YHCIIY MPEYCHEBAIOIINX, C IETbI0 CTAOMIN3UPOBATH
CBOE TIOJIOXKECHHUS pearupys Ha CHIOMUHYTHBIC H3MCHEHUS Ha PHIHKE TIPUMEHSCTCS:

a) CTpaTerus pocTa;

0) cTpaTerusi CTaOMJIBHOCTH;

B) cTpaTerusi 00OpOHBI;

I') KOMOMHUPOBAHHAS CTPATET Ul

62. CoveraHue pa3IMYHbIX CTPATETHH 10 OTHOIICHHUIO K CBOUM (pUpMaM WM TIOpa3IeIICHHSIM B
EJIOM — 3TO:

a) CTpaTerus pocTa;

0) cTpaTerusi CTaOMIIBHOCTH;

B) cTpaTerus 00OpOHBI;

I') KOMOMHUPOBAaHHAS CTPATETUsl.

63. B cTpaternueckoM IUIAHMPOBAHWM KOMMYHMKALIMH pa3inyaroT CIEIYIOLIMEe OCHOBHBIE T'PYIIIIbI
eneu:

a) LIeJIM BBIX0J1a;

0) 1eJH BIUSHHS;

B) II€JTM OTHOIIECHUSI.

Kakoii MyHKT B 3TOM CIIUCKE JUIIHAN?

64. DKCIIOHUPOBAHUE COOOIIEHUS, €0 TOHUMAaHKe U YAep)KaHUe B MaMATH OTHOCUTCS K:
a) UHPOPMAITMOHHBIM LIETISIM;

0) 1ensiM OTHOIIEHHS (YCTaHOBOK);

B) LEJISIM TTOBEACHHUS.

65. (DOpMI/IpOBaHI/IC B3IJIA10B HA OPraHU3aIuro 1 €€ HeﬁCTBHﬂ, HX 3aKPCIUICHUC U USMCHCHUC
OTHOCHUTCA K:
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a) MHPOPMAIIMOHHBIM TIEJISIM;
0) 1ensiM OTHOIIEHHS (YCTaHOBOK);
B) LIEJISIM MTOBEJICHUSI.

66. Takue 1enu, Kak TMOBBIIICHHE TOCEIIAEMOCTH MEPOIPUATUH, TPOBOJAUMBIX (HPMOW,
nepeyOeXIeHre TPYIIbl MPOTECTYIOMIMX IPOTUB HEKOTOPHIX IMPOEKTOB (HUPMBI OT AKTUBHBIX
JIEHCTBHI, OTHOCATCS K:

a) HH(POPMAIIMOHHBIM LIEJISIM;

0) mensiM oTHOLIeHHUs (YCTaHOBOK);

B) LIEJISIM TTOBEICHUSI.

67. [IpuBeaute mpuMepbl HHOOPMAITMOHHBIX IIEJIEH B CTPATETHYECKOM TIJIAaHUPOBAHUHU, CTOJIBKO,
CKOJIBKO CMOJKETE.

68. [IpuBeauTe MpUMEPHI 11€JI€i OTHOIICHHS B CTPATETUYECKOM TIJIAHUPOBAHHH,
CTOJIBKO, CKOJIBKO CMOXETE.

69. IIpuBeauTe npuMepsHl LieJIeH MOBEACHUS B CTPATETMYECKOM IIAHUPOBAHUH,
CTOJIBKO CKOJIBKO CMOJKETE.

70. K 601ee KOHKpETHBIM, HU3IINM B LI€JIEBOM HEpApXUU CTPATETHUYECKOTO
IUTAaHUPOBAHUS 1IEIIM OTHOCSITCSI:

a) TIeJIA BIIASTHUS,

0) 1eM BBIXO 1A,

71. SWOT-ananu3 — 310:

a) aHaJIM3 ATbTCPHATHB PA3BUTHS OPTaHU3AI[UU M BEIOOP CTPATETHH;
0) aHanu3 coobmennii 06 opranuzanuu B CMU;

B) KOHTCHT-aHAJIN3.

72. Kakoe omucaHue TOYHEE BCETrO0 OTPa)KaeT COCTOSHUE AEN CO CTPATETMYeCKUM IJIaHHUPOBAHHEM B
MajioM OM3HEcE 10 CPAaBHEHHUIO C KPYITHBIM:

a) mporecc (GOPMUPOBAHKS CTPATETUU B MajioM On3Hece 0osiee (opMabHBII;

0) mporiecc GOpPMHUPOBAHUSI CTPATETUU B MaJIOM OM3Hece MeHee (opMaIbHBIH,

CHUCTEMaTUUYECKUH U PEryJIsipHBIN;

B) MaJiblii OM3HEC COBCEM HE 3aHMMAETCS CTPATErMYECKUM TUIAHUPOBAHUEM.

73. AyTCOpPCHUHT — 3TO:

a) ydeT ¥ MOOWJIN3aIUs CTPATErMYeCKUX PECYpCOB OpraHU3aliHy;

0) nepenaya OTAENbHBIX HHPOPMALMOHHO-KOMMYHUKATUBHBIX (DYHKIIUI CTOPOHHEH
OpraHu3aIuy;

B) BBIXOJ] FTOTOBOI0 MH(OPMAIITMOHHOTO MPOAYKTA MPecC-CIIy:KObl OpraHn3aluy.

74. O6mecTBeHHOE (popMHUpOBaHHE, UMEIOIIEEe OOIINEe HHTEPECH! U BhIpaXAIOIIUe UX B OOIIIECTBEHHON
JIMCKYCCUU — 3TO:

a) CyObeKT;

0) 00BEKT 0OIIECTBEHHOTO MHCHHS.

75. SIBneHue, uMeroliee OOIICCTBEHHBIH MHTEPEC W TPEAINOJIaramllee HaJTHUYue HECKOJIBKHX TOYEK
3pEHHS — ITO:

a) CyObeKT;

0) 00BEKT 00IIECTBEHHOTO MHCHHS.
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76. J1ns 0O1meCTBEHHOTO MHEHUS XapaKTEPHBI:

a) TMHAMU3M, TIOCTOSTHHASI N3MEHYHUBOCTb;

0) KOHCepBaTHU3M, CIICIOBAHUE TPAIHIIHSIM;

B) 00€ 3T TE€HAEHINH B OOIIECTBEHHOM MHEHUH PaBHO3HAYHBI.

77. BepHo 1, 94TO 0011I€CTBEHHOE MHEHHE HAIIEJICHO B OCHOBHOM Ha TO, YTOOBI
MOATBEPAUTH KAPTUHY MUPA €r0 MOTEHIIUAIBHOIO CyObeKTa:

a) J1a, BEpHO;

0) HeT, He BEPHO.

78. ba3oBbIM YpOBHEM JIeTEPMHUHAITUN OOIIIECTBEHHOTO MHEHHUS SIBJISICTCS:

a) YpOBEHb HENOCPEACTBEHHOTO OTPaKEHUS;

0) KOMMYHUKAaTUBHBIA YPOBEHB;

B) CyObEKTHBIN (JINYHOCTHBIN) yPOBEHB I€TEPMHUHAIIMN OOIIIECTBEHHOTO MHEHHS.

79. YCTaHOBKU U CTEPEOTHUIIBI B OOJIBLICH CTENEHU JIEHCTBYIOT Ha:

a) YpOBHE HENOCPEJACTBEHHOTO OTPaKEHUS;

0) KOMMYHUKAaTUBHOM YPOBHE;

B) CYOBEKTHOM (JINYHOCTHOM) YPOBHE JETEPMHUHAIIMHN OOIECTBEHHOTO MHECHHSI.

80. [yt mpeaBapuTETFHOTO O3HAKOMIICHUS C SIBIICHHSIMU, KOTOPBIE TIPEJCTOUT UCCIIEAOBATH I OoJiee
TOYHOTO (HOPMYITHPOBAHUS TMPOOJIEMBI, a TakKXKe, IMOBO3MOXXHOCTH, /I TOCTPOCHHUS THIOTE3BI
NpeIHa3HAYCHBI:

a) TIOMCKOBBIE;

0) onucaTebHBIC,

B) OOBSICHUTEIIbHBIE KOMMYHUKOJIOTHYECKHE UCCIICTOBAHHUS

81. WccnenoBanus, mpeaHa3HAYEHHBIC U TOTO, YTOOBI JaTh TOYHOE MPEICTABICHHE O HEKOTOPBIX
SIBIICHUSIX, YTO TAK)KE TIO3BOJISIET JIydIlie ChOPMYITHPOBATH TPOOIEMBI M THIIOTE3bI — ATO:

a) TIOMCKOBBIC;

0) onucaTebHBIC,

B) OOBSICHUTEIIbHBIC KOMMYHUKOJIOTHYECKHE UCCIICIOBAHHSL.

82. Korna 3HaHUH O SIBJICHUU IOCTATOYHO, YTOOBI HAYaTh UCKATh OOBSICHEHUE TOTO, ITOYEMY JIAaHHOE
SIBJICHHE TAaKOBO, KAKOBO OHO €CTh, PUMEHSIOTCS:

a) TIOMCKOBBIC;

0) onucaTeIbHbIC,

B) OOBSICHUTEIIbHBIC KOMMYHUKOJIOTHYECKHE UCCIICIOBAHHSI.

83. Metoa cO0opa NepBUYHON COIMOJIOTUYECKON HH(OPMAIMK, OCHOBAHHBIN Ha BU3YaJIbHOM U
CIIyXOBOM BOCITPHSITUH TIPOIIECCOB U SIBJICHUH U TIPSMOU UX PETUCTPAIMH — ITO:

a) KOHTEHT-aHaJIn3;

0) HaOmroICHUE;

B) UHTEPBBIO.

84. MeToa Ka4eCTBEHHO-KOJIMYECTBEHHOTO aHAIN3a COJEPKAHUS JJOKYMEHTOB C LIENbIO BBISBICHHS U
U3MEPEHHS COIHATBHBIX (JAaKTOB U TEHJICHIINH, OTPAKEHHBIXATUMH JOKYMEHTaMH — 3TO:

a) KOHTEHT-aHaJIN3;

0) HaOmoIeHUE;

B) UHTEPBBIO.
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85. OmuH U3 OCHOBHBIX BHJOB ONpPOCA, HCIOJB3YIOINIUNH HEMOCPEJACTBEHHOE COLMAIBHO-
IICUXOJIOTMYECKOE B3aUMOJICHCTBUE MEXKIY MCCIIEOBATENEM U PECIOHAECHTOM B COOTBETCTBUE C
[MOCTABJIEHHOM LEJBIO — 3TO:

a) KOHTEHT-aHaJIu3;

0) HaOoIeHUE;

B) UHTEPBBIO.

86. BepHo am, 4Yro MarpuuHas CTPYKTypa OTAela KOMMYHUKAI[MM XapakTepHa s
KOMMYHUKAIIMOHHOI'0O MCHC/’KMCHTA B OousHece u HpOMI)IHIJICHHOCTI/I?

a) J1a, BEpHO;

0) HET, HEBEPHO.

87. KpaTkocpouHbIe HITH HETIOCPEICTBEHHBIC PE3yIbTaThl KOHKPETHOW IMPOTPaMMEBI WITH JISSTEIIBHOCTH
B 00J1aCTH CBsI3€l C 00IIECTBEHHOCTBIO — ATO:

a) ITOTH KOMMYHUKAIIHOHHOW KaMITaHHH;

0) pe3ynbTaThl KOMMYHUKAITMOHHOM KaMIIaHUH.

88. I3MeHeHus: MHEHU S, OTHOIIEHUS W MIOBEJAEHUS CO CTOPOHBI LIEJIEBOI
ayJIUTOPUH, BI3BAHHBIC PACTIPOCTPAHECHHBIMH MaTepHaIaMH, COOOIICHUSIMHU — ITO:
a) UTOTY KOMMYHHKaIIUOHHOW KaMITaHUU;

0) pe3ynbTaThl KOMMYHHUKAITMOHHOW KaMTIaHUH.

89. BepHo 11, 4TO B 3a1a4l KOMMYHUKAIIMOHHOTO MEHEIPKMEHTA B OpraHax BJIacTH
BXOJHT TEXHOJIOTHYECKOE COMPOBOXKACHUE (TeneOoH, paaro, KOMITbIOTEPHI,
KOCMHYECKHE CIyTHUKH, HTEpHeT 1 11p.)?

a) J1a, BEpHO;

0) HeT, HE BEPHO.

90. BepHo 11, 4TO B 337]a4¥ KOMMYHHKAaIITHOHHOTO MEHEIP)KMEHTA B OpraHax BJIacTU
BXOJHT COOJTIOZICHUE CTAHIaPTOB AIEKTPOHHOTO 0OMEHA: KOHTPOJIb 32 TEM, YTOOBI
MporpaMMHbIe HH()OPMAITHOHHBIC TTPOTYKThI OBLIH TUIIOBBIMU

a) J1a, BEpHO;

0) HEeT, HeBEPHO.

91. BepHo 1, 9TO B 33724 KOMMYHHUKAITMOHHOTO MEHEPKMEHTA B OpraHax BJIACTH BXOJIUT
rapaHTHPOBAHKE KOMMYHHKAIITMOHHOM 0€3011acHOCTH:

a) J1a, BEpHO;

0) HeT, HEe BEpHO.

92. BepHo 1M, 4TO B 3aJa4d KOMMYHUKAI[HOHHOTO MCHE/DKMEHTa B OpraHax BIJIACTH BXOJIUT
MPOBE/ICHUE MEJNEBBIX aKIMH 10 3JIEKTPOHHO-UHPOPMAIIHOHHOMY COTPOBOXKICHUIO OMPEICICHHBIX
rOCyJIapCTBEHHBIX MPOCKTOB?

a) J1a, BEpHO;

0) HeT, He BEPHO.

93. BepHo nm, uTO B 33Jayd KOMMYHHUKAIIHOHHOTO MEHEKMEHTAa B OpraHax BJIACTH BXOJUT
coOroieHre KOMMYHUKATUBHOM STHYHOCTH U JIETUTUMHOCTHU ?

a) J1a, BEPHO;

0) HEeT, HEBEPHO.

94. JlessTeNbHOCTh OPraHOB TOCYJAPCTBEHHOUN BIAcTH TO I(PPEKTUBHOMY BBISIBICHUIO CIEIHATBLHBIX
3alpoCOB PECIOHACHTOB, MO TMOJJICPKAHUIO U YIYUYIICHUIO ONaroCOCTOSHHS KakK TpakJIaH, Tak U
oO11ecTBa B LIE€JIOM — 3TO:

a) MOJTUTUYECKUIA;
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0) counanbHbBIA MAPKETHHT.

95. Crenuduyeckas npodecCHOHaIbHAs JEATEIBHOCTh, MNpEANpPUHUMAEMas I CO3JaHus,
MOJUICPKAHUSI M W3MEHCHUS TIOBEICHUs OOINECTBEHHOCTH II0 OTHOIICHHIO K TOCYIapCTBEHHBIM
BJIACTHBIM OpraHaM, MOJUTUYECKUM MapTHIM, K JIEMOKPATHYECCKHMM WHCTHUTYTaM, K (POPMUPOBAHHIO
IPaXKJaHCKOTO 00IECTBA — 3TO:

a) TIOJIMTUYECKU;

0) connaNbHBIA MAPKETHHT.

96. ABmakaTtacTpodsl, TopUa MPOIYKTOB, CMEPTH BEIYIIETO PYKOBOIUTEIIS,
3eMJICTPSICCHHUS, TAHUKA — 3TO MMPUMEPHI:

a) HEOXKUJIAaHHBIX;

0) Ha3peBaIOIIUX;

B) HEMPEPHIBHBIX KPU3HCOB.

97. HeynoBnerBopeHnue pabOTHUKOB U HEOJIArONPHUSATHBINA MOPATBHBIN KIMMAT B KOJUIEKTHUBE — 3TO
MIPUMEPHI:

a) HEOXKUJIAaHHBIX;

0) Ha3pEeBAaIOIIUX;

B) HETIPEPHIBHBIX KPU3HUCOB.

98. CmnetHH WIM CHEKYJISALMH, COOOIIaeMble CpEeACTBAMHU MaccoBOM HMHGOpMalUM WU
nepearoIecst U3 yCT B yCTa — 3TO MPUMEPBI:

a) HEOXKH/IaHHBIX;

0) Ha3pEBAIOIIUX;

B) HENIPEPBIBHBIX KPU3HCOB.

99. K BHENIHMM HCTOYHUKAM MOI00pa MEePCOHAIa B OpPTraHn3aI[iil OTHOCUTCS:
a) IICHTPBI 3aHITOCTH;

0) porarus;

B) areHTCTBA M0 HalMY;

T') MOMCK KaHauaaToB yepe3 CMU.

100. SBnsercs nu SkoHOMHUYECKass A(HPEKTUBHOCTh OJHOW W3 OPraHU3AIMOHHBIX IICHHOCTEH,
OTpaXKaIOIIKUXCSI B KOPIIOPATUBHOM KylbType?
a) J1a, SBJIACTCS;
0) HET, HE SBIIACTCA.
6. YueOHO-MeTOoUYECKOE U MH(OpPMALHOHHOE 00ecTieyeHne TUCIUIIHHbI

6.1. CnMCOK HCTOYHHMKOB U JIUTEPaTYpPhI

HcTouHNKH
OCHOBHBEIE
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1. TI'paxnanckuii Konekc Poccuiickoit Oeneparuu
https://www.consultant.ru/document/cons doc law 5142/?

7.

8.

9.

3akon P® ot 27.12.1991 N 2124-1 (pen. or 01.07.2021) "O cpenctBax maccoBOM
uHpopmarmu” (c u3m. u jom.) https://www.consultant.ru/document/cons_doc_law 5142/

@enepanbHblii 3akoH "OO wuHMOpManMK, WHPOPMAIMOHHBIX TEXHOJOTHSX W O 3alluTe
nHpopmarmn” oT 27.07.2006 N 149-03 (mocnenusis penaxius)
http://www.consultant.ru/document/cons_doc_LAW_61798/

Va3 I[pesugenra PO ot 06.03.1997 N 188 (pen. ot 13.07.2015) "O06 yrBepxkaenuu [lepedns
CBEICHUI KOH(MHUICHIIHATHLHOTO xapakrepa"
http://www.consultant.ru/document/cons_doc LAW 13532/

JlomosiHuTEIBHBIE
10. ®epepanpubiii 3akoH "O pexmame" or 13.03.2006 N 38-®D3 (mocnmenmHss pemaKIus)

http://www.consultant.ru/document/cons doc LAW 58968/

11. ®enepanpupiii 3axkoH "O mnepcoHanbHbIX JaHHBIX' oT 27.07.2006 N 152-®3 (nmocneanss

pemakius) http://www.consultant.ru/document/cons_doc LAW_61801/

Jlureparypa

OcHoBHast
12. Tanbuyk, JI. M. OCHOBBI KPOCCKYJIBTYPHON KOMMYHHMKAIIMM M MCHEIKMEHTA: MPaKTUYECKUM

Kypc [DneKkTpoHHBIN pecypc] : yueOHOe mocobue sl CTYACHTOB BBICIINX YYCOHBIX 3aBEACHUI
/ JI. M. T'anmpuyk. - MockBa : Byzosckuii Yueonuk; Uadpa-M, 2015. - 175 c. - ISBN 978-5-
9558-0387-6 (By3osckuit YueOnuk), ISBN 978-5-16-010137-8 (Uudpa-M), ISBN 978-5-16-
101895-8 (online). - Tekcr : JJIEKTPOHHBIH. - URL.:
https://znanium.com/catalog/product/472421 — Pesxum goCTyma: mo Mo IImucCKe.

13. Jlanwirun, 0. H. Teopust opranuzanuy ¥ OpraHu3allMOHHOE MOBEJEHUE : yueOHoe mocooue /

I0.H. Jlanpirun. — 2-e wu3a., ucnp. u jgon. — Mocksa : UHOPA-M, 2022. — 360 ¢c. —
(Beicizee oopazoBanue: Marucrparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6.
- Tekcr : snexrponnsiii. - URL: https://znanium.com/catalog/product/1841418 — Pexum
JOCTYTIA: 10 MOJITUCKE.

14. Hazapuyk, A. B. Yuenne Huknaca Jlymana o kommynukauuu / A.B. Hazapuyk. - M. : Bechb

Mup, 2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekct : snekrpoHHbii. - URL:
https://znanium.com/catalog/product/1014351 — Pexxum mocTyma: mo mo/mucKe.

15.HI/IBOBapOB AM. I[CJIOBBIC KOMMYHUKalMU: COLHUAJIBHO-TICUXOJIOTUYCCKHUEC ACIICKTHI : yqe6

nocodbue / A.M. IMuoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Bsicmiee
obpasoBanue: Maructparypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1.
- Tekcr : osmektponHbii. - URL: https://znanium.com/catalog/product/908134— Pexum
JOCTYyTIA: 10 TIOJITHCKE.

16. llInakoBckuit, B. O. PR-au3aiin u PR-npoasmxkenne: Yuebnoe nocodue / Hlnakosckuii B.O.,

Eroposa E.C. - Bonorma:Uudpa-Uuxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. -
Tekcr : anekrponnsid. - URL: https://znanium.com/catalog/product/989613— Pexxum mocryma:
IO TOJIITUCKE.


https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_law_5142/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_13532/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_61801/
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JlomostHuTEIBHAS

17.

XKypnan nomuruueckux wucciaepoanuid, 2021, Ne 4. - Tekcr : snexkrponHsid. - URL:
https://znanium.com/catalog/product/1858815

18. KymukoBa, JI. B. JIUCKypcMBHBIE TpPAaKTUKA COBPEMEHHOW  HMHCTHTYLHOHAIHHON

kommyHuKarmu/KymukosaJl.B. - Kpacunosip.: COVY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -

Tekcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/550478— Pexxum mocryma:
10 IMOJIINUCKE.

19.HUP. CoBpemeHHass KOMMYHHKATHBHCTHKA. - Tekct : oamekrtpoHHbid. - URL:

https://znanium.com/catalog/product/949713

20. DpdexTuBHBIE KOMMYHUKaIH: [IpakTndyeckoe pykoBojactBo - M.:AJIBITMHA, 2018. - 200 c.

ISBN 978-5-9614-6593-8. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum mocTyma: mo mo/ImucKe.

6.2. [lepeyens pecypcoB MH(POPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTn « AHTEepHET».

HarnwonansHas sekrponnas oudmuorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunast snexktponnas oubnuoreka Www.elibrary.ru
Dnexrponnas oubmuorexka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IIpodeccuonanbHblie 0a3bl JAHHBIX 1 HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

O6pasoBarenbHas miathopma «FOPAWT» https://urait.ru/

DJIeKTpOHHO-OMOMIHOTeYHast cucTeMa «3Hanmym» https://znanium.com

Harmronansnas snekrponnas oubimoreka (HOB) www.rusneb.ru

ELibrary.ru Hayunas snekrponHas 6ubaunorexa Www.elibrary.ru

Dnektponnas oubnmmorexa Grebennikon.ru www.grebennikon.ru

COMPARE COUNTRIES https://www.hofstede-insights.com/product/compare-countries/
The Hofstede Centre http://geerthofstede.com/landing-page/

Geert Hofstede http://geerthofstede.com/

Muoromukas Muamoua http://indolog.ru

Duumknoneausa Kuras http://www.abirus.ru

Cocmag cospemennvix npogeccuonanvuvix 6as oannvix (b/]) u ungopmayuonno-cnpagounvie cucmem

(HCC) (2020 2.)

Nent HaumeHnoBanue
/1
1 | MexayHapoaHbie pedepaTuBHbIe HaykoMeTpruueckre B/, tocTymHbie B paMKax

HalMoHaILHOU nmoamucku B 2020 .
Web of Science
Scopus
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2 | Ilpodeccuonanpubie nonHoTekcTOBBIE B/, MOCTYNHBIE B paMKaxX HALIMOHATIBHON
noanucky B 2020 1.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuans Taylor and Francis
3 | [IpodeccronanpHbie MOTHOTEKCTOBBIC B[
JSTOR
W3nanus no oOIecTBEHHBIM M T'YMaHUTAPHBIM HayKaM
Dnekrponnas oubaroreka Grebennikon.ru
4 | KoMnpIoTepHbIE CIIPaBOYHBIE [TPABOBBIE CUCTEMBbI
Koncynsrant [Lroc,
I'apanT

7. MaTepuajibHO-TEXHHYECKOe o0ecnedeHHe TUCIUTLTUHBI

B mportecce mpoBeeHus JISKIIMOHHBIX, CEMUHAPCKUX W TMPAKTHYSCKUX 3aHITHH MPUMEHSIOTCS
TEXHUYECKUE CPEJICTBA 00YYeHHUs, a UMEHHO MYJIbTHUMEIUHHOEe 000pyI0BaHUE, BKIIOYAOIIEe B ce0st
KOMITbIOTEP (HOYTOYK) U MyJIbTHUMEINA IPOEKTOP, IPOSHUPYIOLUIUI n300paxkeHue (Claiibl) Ha SKpaH.

Kpome TeXHWYECKUX CpEACTB, HCIOJB3YeTCS W TPHUKIAIHOE IMPOTPaMMHOE OOeCIIeUeHHE
(Microsoft Word u Power Point Bepcun ne ke 2013 roma), mO3BOJSIOIMIEE JIEMOHCTPUPOBATH
JISKIMOHHBIC MaTepuaibl (ClIalijpl) W 3alaHus K ceMuHapam. JKelnaTellbHO MPOBOJUTH 3aHATUS B
MYJIBTUMEAUINHON ayAUTOPHUH, OCHAILIEHHOW JOCTYIIOM B HHTEPHET.

Aymatopuu Ui TPOBENEHUS 3aHATUH JODKHBI OBITh 00OpPYAOBaHBI Y4eOHOH JTOCKOM
(MHTEpPaKTUBHON y4eOHOUM JOCKOW) M MHCTPYMEHTOM (MEJI WJIM MapKep) Ijisi HaHECEHWs PUCYHKOB,
CXEM U TEeKCTa Ha JJOCKY.

Cocmag npoepammnozo ooecneuenus (110)

Nern Haumenosanue 110 [IpounsBoauTEIH Cnoco0
/m pacpocTpaHeHuUs
(ruyenszuonnoe unu
c80000HO
PACnpoOCmMpansiemoe)
1 Microsoft Office 2010 Microsoft JTUIEH3NOHHOE
2 Windows 7 Pro Microsoft JIUIIEH3UOHHOE
3 SPSS Statisctics 22 IBM JINIIEH3UOHHOE
4 SPSS Statisctics 25 IBM JIUIIEH3UOHHOE
5 Microsoft Office 2013 Microsoft JIUIIEH3UOHHOE
6 Windows 10 Pro Microsoft JINIIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JTUIEH3UOHHOE
8 Kaspersky Endpoint Security Kaspersky JIMIICH3UOHHOE
9 Microsoft Office 2016 Microsoft JIALIEH3UOHHOE
10 Zoom Zoom JIMIIEH3UOHHOE
8. OOecneyenne 00pa3oBaTeIbLHOIO mpomecca A JHI € OrPAaHUYCHHBIMH

BO3MOKHOCTAMHU 310POBbA U HHBAJIUA0B

B xoxme peam3aliu OTUCHUIIJIMHBI HCIOJB3YHOTCA CICAYIOIIUC JOIIOJHUTCIBHBIC MCTOIBI
O6y‘~IeHI/I${, TCKYHICTO KOHTPOJIA YCIICBACMOCTU U HpOMCX(yTOQHOIZ aTTeCTalnuu o6yqaloumxc;1 B
3aBUCHMOCTHU OT UX UHANUBUAYAJIbHBIX 0COOCHHOCTEIA:
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® Ul CIENBIX W CIA00BHIANINX: JEKIUU OQOPMIISIFOTCS B BHUJIE DJIEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TIOMOIIBIO KOMIIBIOTEPA CO CIEHUATH3UPOBAHHBIM IMPOTPAMMHBIM OOECTICUCHUEM;
MMUCbMEHHBIC 3aJ]aHWsI BBITIOJNHSAIOTCS Ha KOMIIBIOTEPE CO CIEHUATH3UPOBAHHBIM MPOTPAMMHBIM
oOecrieueHreM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOCCIICUMBACTCS WHAWBUIYaTHHOE
paBHOMepHOe ocBemieHne He MeHnee 300 JIOKC; Juisi BBITIOJIHEHHS 3aJaHHS MPU HEOOXOIUMOCTH
MPEJOCTABISIETCS YBEIMYUBAIOIIEE YCTPOMCTBO; BO3MOXKHO TaKXKe MCIIOJIb30BAaHUE COOCTBEHHBIX
YBEJIIMYUBAOIIUX YCTPOKUCTB; MMCHBMEHHBIC 33aJaHusI OPOPMIISIFOTCS] YBEITUYCHHBIM MIPpU(TOM; 3K3aMeH
1 324€T MPOBOJIATCS B YCTHOU (DOPME MM BBITIOJHSIOTCS B MUCbMEHHOM (DOpME Ha KOMITBIOTEPE.

® ISl TIIyXUX M CJIA0OCIHBIMIAIINX: JIEKIUU O(QOPMIISIOTCS B BHJE AJIEKTPOHHOTO JTOKYMEHTA,
00  MpenoCTaBiIsIeTCs  3BYKOYCWJIMBAIOUIAsl — ammaparypa WHAWBUIYAILHOTO  IOJIb30BAHHUS;
MMMCbMEHHBIC 3aJIaHUSl BBITMIOJHSIOTCS Ha KOMITBIOTEPE B IMHCBMEHHOHM (opme; 3K3aMeH U 3auéT
MIPOBOJIATCS B MUCBMEHHOM (pOopMeE Ha KOMITBIOTEPE; BO3MOXKHO MTPOBEIeHNE B (hOpMEe TECTHPOBAHHUSL.

® Ul JIUI[ C HAPYIICHUSMH OIOPHO-JBHTATSIILHOTO ammapara: JISKIUA O(QOPMIISIFOTCS B BHJIE
AIIEKTPOHHOTO JIOKYMEHTa, JOCTYIIHOTO C TIOMOIIBIO KOMIIBIOTEpa CO CIEIUATU3UPOBAHHBIM
MPOrPaMMHBIM ~ 00€CIIeYeHHEeM; TIMHCHMEHHBIC 3aJaHUS  BBIMOJHSIOTCS Ha KOMIIBIOTEpE CO
CHEIMATM3UPOBAHHBIM IPOTPAMMHBIM O0ECTICUSHUEM; dK3aMeH M 3a4€T MPOBOATCS B YCTHOU (hopMme
WJTH BBITIOJTHSFOTCS B TUCBMEHHOU opMe Ha KOMIIBIOTEE.

[Tpu HEOOXOTUMOCTH MPETYCMATPUBACTCS YBEITMUCHNUE BPEMESHH TS ITOJTOTOBKH OTBETA.

[Ipomenypa mpoBeACHUS MPOMEKYTOUYHOHN aTrTecTanuy Ui OOydJaroIUXCs YCTaHABIMBACTCS C
YIETOM MX HHJIUBHIYATBHBIX MTCUXO(PU3HIECKUX 0cOOeHHOCTEH. [IpoMexyTouHas arTecTamusi MOKET
MTPOBOIMTHCS B HECKOJIBKO ATAIOB.

[Ipn npoBeAcHWHM TPOIEAYPHI OICHWBAHUSA pPE3YIbTAaTOB OOYyUEHUS IPEIyCMaTPUBACTCS
HCIIOJIb30BAaHUE TEXHUYECCKUX CPEJICTB, HEOOXOIUMBIX B CBS3HM C MHIUBUIYATBHBIMH OCOOCHHOCTSIMU
oOydJarommxcs. OTH CpEICTBA MOTYT OBITh MPEAOCTABICHBI YHUBEPCUTETOM, HIH MOTYT
UCTIOJIB30BaThCsI COOCTBEHHBIE TEXHUYECKHIE CPEICTBA.

[TpoBeneHue mporeypbl OIICHUBAHUS PE3YIBTATOB OOYYCHHUs JIOITYCKAETCSI C MUCIOIh30BaHUEM
JMCTaHIIMOHHBIX 00Pa30BaTEILHBIX TEXHOIOTHHA.

ObecnieunBaeTcss AOCTYN K WH(POPMAIMOHHBIM M OuOIMOrpaduyueckuM pecypcam B CETH
WuTepHeT st Kaxoro odydaromierocs B GopMax, aJalTHPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBBS U
BOCHIPUATHS HHPOPMAIINU:

e Uil CICTBIX W CIIA0OBUISIIMX: B TIEYaTHOH Qopme yBenudyeHHbIM mpudtom, B dopme
ANIEKTPOHHOTO JTOKYMEHTa, B (popMe aynnodaiina.

® JUUIsl TITYXUX U CJIA0OCIBIIIAIINX: B Te4aTHOU (hopme, B (hopMe 3JIEKTPOHHOTO TOKYMEHTA.

® JUIsl OOYYaIOIIMXCSl ¢ HAPYIIECHUSIME OMOPHO-JABHUIATEIBHOTO ammapara: B Ie4aTHOH Gopme, B
(dhopme PIIEKTPOHHOTO JOKYMEHTa, B hopMe ayauodaiina.

Y4eOHble ayIuTOpUU Ui BCEX BHJOB KOHTAKTHOM M CaMOCTOSATEIbHOW paboThl, HaydHas
OuOIIMOTeKa W HHBIC TOMEIICHHS Uil OOYYEHHUS OCHAIEHBI CICIUATBHBIM O0O0PYIOBAaHHEM H
y4EOHBIMH MECTaMH C TEXHUYECKUMU CPEICTBAMU OOYUCHUSI:

® Ui CIENBIX U CIa0OBUAALIMX: YCTPOWCTBOM JJIsi CKAHUPOBAHUS U UTeHHs ¢ Kamepoid SARA
CE; nucnineem bpaiing PAC Mate 20; npunrepom bpaitns EmBraille ViewPlus;

e Ul TJIYXUX W CIa0OCIHBIIIANINX: aBTOMATH3WPOBAHHBIM pPa0OYMM MECTOM i JIOJEH C
HapyIICHUEM cyXa U cIabO0CHbIIIaNIuX; aKyCTHUECKUM YCUIIUTENb U KOJIOHKH;

e Ui OOYyYalOIIUXCS C HApPYIIEHUSMU OIMOPHO-ABUTATEIHLHOTO ammapara: MepeIBUKHBIMU,
perynupyeMbiMu dproHoMudeckumu napramu CU-1; KOMIOBIOTEpHON TEXHUKOW €O CHEIHAIbHBIM
MPOrPaMMHEIM 00ecTIeueHHEM.

9. MeToauveckne MaTepHAaJIbI

9.1. IInaHbl CeMUHAPCKUX 3aHATHIA

Ilpumep onucarnus ceMunapcko2o 3anHamus.
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Tema 1. KOMMyHHKaHHOHHLIﬁ MEHCIKMEHT U €0 POoJib B CTPATErum ynnpaBJICHUSA

opraﬂnsaunel‘i. TumojJorndecKkue MoaeJan KOMMYHUHKAIIUOHHOI'O MEHECIKMEHTA

e

© © N o o

Bomnpocsr mist o0cyxenus:

KoMMyHHKaIIMOHHBII MEHEKMEHT KaK CaMOCTOSITeIbHAs PO ecCHOHaNbHAasl 1€ TEIbHOCTD.
Ponb KOMMYHUKaIlMOHHOTO MEHEDKMEHTa B oOMeHe HWH(OpManuedl W WHTEUIEKTYaIbHOM
COOCTBEHHOCTBIO.

TpebGoBaHMs K IMYHOCTHO-/IEIIOBBIM Kau€CTBAM COBPEMEHHOTO MEHEKepa 10 KOMMYHUKALIHSIM.
KoHnuenuuu nponarasjipl, TeOpuM «madnuk puneimns» no Aiisu Jlu, DnaBapny bepnaiicy u
Camy buaky.

Monenu cBsizelt ¢ o6mecTBeHHoCThIO Jx.I'pronunra u T. XanTa.

CuTyarioHHasi MOJIEJb YIIPABJICHUSI KOMMYHHKAIIASMH.

Cdepa nesTenbHOCTUN HaANpaBIeHUS! KOMMYHUKAIIMOHHOTO MEHEHKMEHTA.
KomMMyHUKaIIMOHHBI MEHEIPKMEHT U CBSI3U C 00IIECTBEHHOCTBIO.

MeTtoapl MaHUITYJTUPOBAaHUS OOIIECTBEHHBIM MHEHHEM. KOMMyHWKaIllMOHHAs TOJUTHKA TI0

OTHONICHUIO K HeopMalIbHOM KoMMYHUKauu. Ciiyxu u MUQBI.

10. Ilpomaranaa u HH(GOPMAIIMOHHBIE BOWHBI. «4epHBIi PRy

Cnucok Jureparypsbi:

OcHoBHas

1.

10.

11.

12.

lanpuyk, JI. M. OCHOBBI KPOCCKYJIBTYPHOM KOMMYHHUKAIIMU U MEHEHKMEHTA: MPAKTUYECKUI KypC
[DnexTpoHHBIN pecypc] : yueOHOE mocoOue s CTYJACHTOB BBICIIUX yueOHBIX 3aBefacHui / JI. M.
lanpuyk. - Mocksa : By3osckuit Yueonuk; Uadpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(ByzoBckuii Yueonuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anexrponnsnii. - URL: https://znanium.com/catalog/product/472421 — Pexxum aoctyma:
IO TOIITHCKE.

Jlaneirun, FO. H. Teopus opranu3saiimy ¥ OpraHi3alioHHOE MoBeaeHue : yueoHoe nocooue / FO.H.
JlanpiruH. — 2-¢ w3Ad., ucnp. u jgon. — MockBa : UHOPA-M, 2022. — 360 c¢. — (Bsicmiee
obpasoBanue: Marucrparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponnsid. - URL: https://znanium.com/catalog/product/1841418 — Pexum nocTyma: 1o
MOJIITUCKE.

Hazapuyk, A. B. Yuenne Huxiaca Jlymana o kommynukaiuu / A.B. Hazapuyk. - M. : Bece Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekct : osnekrpoHHsli. - URL:
https://znanium.com/catalog/product/1014351 — Pexxum mocTyma: mo mOIMuCKe.

[MuBoBapoB A.M. JleoBble KOMMYHHKAIIMH: COLUAILHO-TICUXOJIOTHYECKUAE acCHeKThl @ y4deO.
nocodbue / A.M. IluBoBapoB. — M. : PHMOP : MH®PA-M, 2019. — 145 c. — (Bricmee
oOpaszoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anexrponnsiit. - URL: https://znanium.com/catalog/product/908134— Pexwum moctyna: mo
TIOJIITUCKE.
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HInakoBckmii, B. O. PR-mu3aitn u PR-nponsmxkenue: Yuebnoe mocobue / Illmakosckuii B.O.,
Eropoga E.C. - Bonorga:Undpa-Unxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :

anexktponnsiid. - URL: https://znanium.com/catalog/product/989613— Pexum noctyma: 1o
TTOJIMHCKE.

JlomostHuTEIBHAS

14. Kypunan nomutudeckux wuccinegoBanuid, 2021, Noe 4. - Tekct : osnekrponnsii. - URL:

15.

16.

17.

https://znanium.com/catalog/product/1858815

KymukoBa, JI. B.  JIMCKypCHUBHBIE  NIPaKTHKH  COBPEMEHHOM  HMHCTUTYLIMOHAJIBHOU
kommyHuKarmn/KymkosaJl.B. - KpacHosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/550478— Pexwum goctyma: 1mo
ITOJITUCKE.

HUP. CoBpemeHHas KOMMYHUKaTUBHUCTHMKAa. - Tekcr :  onekTponHeld. -  URL:
https://znanium.com/catalog/product/949713

O¢ddextuBHbie KoMMyHuKauuu: IIpakTnueckoe pykoBojctBo - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum mocTyma: mo mo/ImucKe.

Tema 2. [IpyHUIMIIBI OPraHU3AMUN U CTPATErnYecKoe MJIAHUPOBAHHUE I(PPeKTUBHOTO

KOMMYHUKAIIHOHHOI0 Mpollecca HA NpeAnpusITHI

Bonpocsl 1u1st 00CcyKk1eHus:

KoMMyHHKaIIMM MEXy YPOBHSIMH YIIPABJICHUS U TOAPa3eICHUSIMU.
KoMMyHHKaIIMOHHBIE KaHAJIBI ¥ CTIOCOOBI KOMMYHHUKAIIMOHHOTO BO3CHCTBHUS.
PerynspHoe uccneaoBanyue OTHOIICHUS [IEPCOHANA K OpraHU3alui 1 MEHE/DKMEHTY.
VHHOBAIIMOHHOCTH U KPEaTUBHOCTH B BEIOOPE KOMM YHUKAIIMOHHBIX PELICHUIA.
[TonuueHTpu3M 1 MyJIbTUHAIIPABICHHOCTh KOMMYHHUKAIUH.

PaGota ¢ nepcoHaioM B KPU3UCHBIX CUTYALIUAX, pa3pelieHre KOH(PIUKTOB.

I/IHTepHeT KaK HOBas KOMMYHHUKATHUBHAA CPEAA.

© N o gk~ wbdPE

OCOOeHHOCTH KOMMYHHMKAIlUOHHOTO MEHEDKMEHTa B MEXKIYHApOIHON JEATeNbHOCTH.
[Ipo6nembl MEHEPKMEHTA B YCIOBUAX II100aIM3alMK U MEXKAYHApOJHON MHTErpaluu

9. IlpuHIMIBI cTpaTernyeckoro miaHupoBanus. [loHsATHE KOPIOPATUBHOMN CTpaTErvH.

10. ITapamurma crpateruu koprnopanuu Bunabsama ['moka.

11. Yerslpe THIa CTpATETHH KOPIOPALHH.

12. Dtamnbl pa3paboTKH CTPATETUUECKOTO IJIaHa U €r0 CTPYKTYpa.

13. dopmynHupoBKa MUCCUU, BUJCHHUS, 1IeTIeH U 3a/1a4.

14. OcobeHHOCTH CTPAaTErH4ecKoro IIAHUPOBAHUS B MAaJbIX HPEANPHUATUAX M HEKOMMEPUYECKUX

OopraHu3anuiax.


http://pandia.ru/text/category/globalizatciya/

30

15. KoHTposb peann3anuy cTpaTeruuyeckoro miaHa.

Cnucok urTeparypsl:

OcHoBHAaA

1.

18.

19.

20.

lNanpuyk, JI. M. OCHOBBI KPOCCKYJIBTYPHON KOMMYHHMKAIIUU U MEHEKMEHTA: IPAKTUUECKUN KypC
[DnmexTpoHHBIH pecypc] : ydeOHOe mocoOue s CTYIEHTOB BBICIINX y4eOHBIX 3aBeneHui / JI. M.
lanpuyk. - MockBa : By3oBckuii Yuebnuk; Uadpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(By3oBckuii Yuebnuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/472421 — Pexxum aoctyna:
I10 MOJIIHCKE.

Jlansirus, 0. H. Teopus opranusanuu u opranu3allMoHHOE MoBeAeHue : yueoHoe nocooue / FO.H.
JlanmpiruH. — 2-e¢ u3n., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 360 c. — (Bsicmee
obpaszoBanue: Marucrparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponnbid. - URL: https://znanium.com/catalog/product/1841418 — Pexum noctyma: 1o
IIOAIINCKE.

Hazapuyk, A. B. Yuenue Huknaca Jlymana o kommynukaruu / A.B. Hazapuyk. - M. : Becb Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Texkcr : onmekrponHsid. - URL:
https://znanium.com/catalog/product/1014351 — Pexxum focTyma: 1Mo moamucKe.

[TuBoBapoB A.M. JlenoBble KOMMYHHUKAIIMU: COLMAIBHO-TICUXOJIOTMYECKUE AacleKkThl :@ yueo.
nocobue / A.M. IluBoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Bricuee
obpaszoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anexrponnsiit. - URL: https://znanium.com/catalog/product/908134— Pexwum mocTyma: 1mo
MOJIITHUCKE.

21. lImakoBckuii, B. O. PR-mu3aitn u PR-npoasmxkenne: Yuebnoe nocodue / lmakosckuii B.O.,
Eroposa E.C. - Bonorga:udpa-Unxenepus, 2018. - 452 c¢.: ISBN 978-5-9729-0217-0. - Tekcr :
anexktpounsiii. - URL: https://znanium.com/catalog/product/989613— Pexum aoctyma: 1o
MO/TIHCKE.

JlomostHuTEIBHAS

22. Xypunan mnomutudyeckux wuccineaopanuid, 2021, Ne 4. - Tekct : osmekrponnsii. - URL:

23.

24,

25.

https://znanium.com/catalog/product/1858815

KynmukoBa, JI. B.  JlUCKypCMBHBIE = TIpPakTUKH  COBPEMEHHOW  HHCTUTYLIMOHAJIBHOU
kommyHuKaiuu/KynukosaJl.B. - Kpacnosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anextponnbiid. - URL: https://znanium.com/catalog/product/550478— Pexxum noctyma: 1mo
HOJITHUCKE.

HUP. CoBpemeHHas KOMMyHUKaTHUBUCTHKAa. - Teker : onekrpoHnsid. -  URL:
https://znanium.com/catalog/product/949713

D¢ ¢pextuBHble KoMMyHuKanuu: IIpaktnueckoe pykoBoactso - M.:AJIBITMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Teker : JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1003282 — Pesxum gocTyma: mo MOIMUCKE.

Tema 3. Ctpykrypa, pyHkuun u 3¢ppeKTHBHOCTh KOMMYHUKAIIMOHHOI0 MEHE:KMEHTA
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Bonpocs! s 00cyKaeHns:

@OpMBI U METOIBI OPraHU3ALMOHHBIX KOMMYHUKALUH.

KoMmmyHHKanmoHHas CTPYKTypa OpraHUu3alym.

CrpykTypa 1 (yHKINHU OTAETA M0 KOMMYHUKAIHSIM

TpanuuroHHAs U MaTpU4Has CTPYKTYPBI OTAENA KOPIIOPATUBHON KOMMYHHUKAIUU.
Hcnonp30Banue ayrCOpCHHTa JUIsl YIPAaBICHUS KOMMYHUKAIIMOHHBIMU ITPOLIECCAMM.

Onenka nenecoodpasnocty nepenaun PR-¢GyHkunii Ha ayTCOpCHHT.

N o g bk~ w D

Omnpenenenne 3HPEKTUBHOCTH B KOMMYHUKAITMOHHOM MEHEKMEHTE.

Cnucok uTeparypsbl:

OcHoBHast

1. Tanbuyk, JI. M. OCHOBBI KPOCCKY/IbTYPHOW KOMMYHHUKAIIMU U MEHEJDKMEHTA: PAKTUYECKUN KypC
[DnexkTpoHHBIN pecypc] : yueOHOe mocobue Al CTYAEHTOB BBICIINX y4eOHbIX 3aBeneHuit / JI. M.
lanpuyk. - MockBa : Byzosckuii Yuebnuk; Uadpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(ByzoBckuii Yuebuuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anexrponnsnii. - URL: https://znanium.com/catalog/product/472421 — Pexxum goctyma:
IO TOJITHCKE.

26. Jlanwirun, FO. H. Teopwust opranu3anyu u opraHu3aiiioHHOE MoBeAeHHE : yaeOHoe mocooue / FO.H.
JlaneiruH. — 2-¢ w3Ad., ucnp. u gon. — MockBa : UHOPA-M, 2022. — 360 c¢. — (Bsicmiee
obpaszoBanue: Marucrparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anextpounsiidi. - URL: https://znanium.com/catalog/product/1841418 — Pexum goctyma: 1o

TIOJIITUCKE.
27. Hazapuyk, A. B. Yuenne Huknaca Jlymana o kommynukanuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekctr : onekrtponnsii. - URL:

https://znanium.com/catalog/product/1014351 — Pexwum gocTyma: 1mo moImucKe.

28. ITuBoBapoB A.M. JlenoBble KOMMYHHUKAIIMH: COIMAJIbHO-IICHXOJIOTUYECKUE AaCleKThl : yd4eO.
nocoobue / A.M. IluBoBapoB. — M. : PUOP : MH®PA-M, 2019. — 145 c. — (Breicuiee
obpaszoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnsbiid. - URL: https://znanium.com/catalog/product/908134— Pexxum noctyma: 1mo
IO/ITTHCKE.

29. llImakoBckuii, B. O. PR-mu3aiitn u PR-npoamwxkenune: Yuebnoe nocodue / Ilmakockuii B.O.,
Eroposa E.C. - Bonorga:Uudpa-Unxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :

anekTponnsii. - URL: https://znanium.com/catalog/product/989613— Pexxum noctyma: 1o
TMIOJITTHCKE.

JlomosiHMTEIBLHAS

30. Kypnan mnosmtnueckux wuccinepoBanuii, 2021, Ne 4. - Tekcr : snextponsbif. - URL:

https://znanium.com/catalog/product/1858815

31. KynmukoBa, JI. B.  JluckypcuBHBIE  MNpPakTHUKH  COBPEMEHHOW  WHCTUTYLMOHAJIHHOMN
kommyHuKaiu/KynukosaJl.B. - Kpacnosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/550478— Pexum goctyna: 1mo
MIOJIITUCKE.
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32. HUP. CoBpeMeHHass KOMMYHHUKAaTUBUCTHKAa. - Tekctr : onektponssni. -  URL:
https://znanium.com/catalog/product/949713

33. DddexrtuBHpie KOMMyHHKanuu: IIpakTrueckoe pykoBoacto - M.:AJIBITMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum gocTyma: mo mo/ImucKe.

Tema 4. KoMMyHUKAIIMOHHBIH MeHEI)KMEHT B Pa3IHYHbIX c(pepax IKOHOMUKH U 001IecTBA
Bomnpocs! 1151 06cyxnenus:
1. KoMMyHHMKallMOHHBI MEHEPKMEHT B OpraHax TIOCYJapCTBEHHON BJIaCTH KaK OCOObII
MEXaHU3M T'OCYJapCTBEHHOTO U PErHOHAIBHOTO YIIPaBICHHUS.
2. Co3pgaHue COIMATBHO-PKOHOMHYECKHX IMPOTPAMM H I'pahUKOB UX peaTU3aIii.
Pa3pabotka u peanuzanus GR-kammanwmid.
4. MUcnonb3oBanne CMU B wnemsix ¢opmupoBaHusi OOIIECTBEHHOTO MHEHHUS IO NPUHSATHIM
PELICHUSM.
5. CopaepxaHue KOMMYHUKAllMi HEKOMMEpPUYECKUX OpraHu3aluil, Lelu U 3a/laud yIpaBJICHUS
MU.
6. Cneuuduka KOMMYHMKAIlMOHHOTO MEHEKMEHTa pa3IMYHbIX BUIOB HEKOMMEPUYECKUX
Opra"u3arui.
7. CopnepxaHue KOMMYHMKALUN B IPOMBIIIJICHHOCTH, LIEJIU U 3a]a4yl YIIPaBJIECHUS UMH.
8. IlpoBeneHue LeNeBbIX Ak, peanu3anus KOMMYHUKAaTHBHBIX IIPOTPAMM.
9. Oobecneuenre GyHKIIMH KOMMYHHUKAIIMOHHOW O€30IIaCHOCTH | 3aIUThl OU3HECA.
10. Metob! yrpaBiaeHUsi KOMMYHUKAIMSIMH HA IPOMBIIUIEHHBIX IPEANPHUITUSAX.

11. CopepxaHne KOMMYHHUKAIMI B KOMMEPYECKOM CEKTOPE, LIEJIH U 3374 yIIPaBICHUS UMU.

Cnucok Jureparypsbi:

OcHoBHas

1. Tanbuyk, JI. M. OCHOBBI KPOCCKY/IbTYPHOM KOMMYHHUKALIUU U MEHEKMEHTA: IPAKTUYECKUNA Kype
[DnexTpoHHBIH pecypc] : yueOHOe nmocoOue A1 CTyJeHTOB BbICIINX Y4eOHbIX 3aBefeHuit / JI. M.
lanpuyk. - Mocksa : By3osckuit Yuebnuk; Madpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(BysoBckuii Yuebnuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Texct : anekrponnsiit. - URL: https://znanium.com/catalog/product/472421 — Pexxum jpocrtyna:
I10 TOJIIHCKE.

34. Jlaneirun, FO. H. Teopus opranu3anuy 1 opraHu3allmoHHOE ToBeieHue : yuebnoe nocoobue / FO.H.
JlanpiTH. — 2-¢ u3Ad., uchp. u gon. — Mocksa : UHOPA-M, 2022. — 360 c. — (Beicuee
oOpaszoBanue: Maructparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponnbidi. - URL: https://znanium.com/catalog/product/1841418 — Pexum nocTyma: IO

IO JIITUCKE.
35. Hazapuyk, A. B. Yuenue Huxnaca Jlymana o kommynukanuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekct : osnekrpoHHsii. - URL:

https://znanium.com/catalog/product/1014351 — Pexxum focTyna: 1o moamnucke.
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36. [TuBoBapoB A.M. JlenoBble KOMMYHHUKAIMH: COLMATBHO-TICUXOJIOTUYECKHE AacCIeKThl @ y4eO.
nocobue / A.M. IluBoBapoB. — M. : PUOP : MH®PA-M, 2019. — 145 c. — (Bricuiee
oOpaszoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/908134— Pexwum goctyna: 1mo
IIOAITUCKE.

37. lmakosckuii, B. O. PR-mu3aiitn u PR-npoaBmxenue: Yuebnoe mocodue / Llmakosckuii B.O.,
Eropoga E.C. - Bomorga:NUndpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :

anexktpounsiid. - URL: https://znanium.com/catalog/product/989613— Pexum noctyma: 1o
MOATIHCKE.

JlomostHuTEABHAS

38. Kypuan mnommrtmueckux wuccienoanuii, 2021, Ne 4. - Tekcr : osnextponsbii. - URL:

https://znanium.com/catalog/product/1858815

39. KymukoBa, JI. B.  JluckypcuBHBIE  TNPAaKTHKH  COBPEMEHHOW  WHCTHTYIHOHAIHHON
kommyHuKarmn/KymkosaJl.B. - KpacHosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/550478— Pexwum moctyma: 1mo
MTOJIITUCKE.

40. HUP. CoBpemeHHass KOMMYHHMKAaTHBHCTHKa. - Tekctr : oamektpoHHbii. -  URL:
https://znanium.com/catalog/product/949713

41. DddextuBabie KoMMyHuKaruu: Ilpaktnueckoe pykoBoacto - M.:AJIBITMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekcr : AJICKTPOHHBIM. - URL.:
https://znanium.com/catalog/product/1003282 — Pexxum mocTyma: mo mo/ImucKe.

Ilpumep onucanus cemMunapcko2o 3anamus, NPO8oOUMO20 6 hopme 0enosoll uepbl.

Tema 4. Ha3zpanue TeMbl

dopma nMpoBeACHUS — IeJI0Bask UTPA.

Kpartkoe onucanue: HazBanue urpsl, €e BU; y4aCTHUKH, BO3MOXKHBIC POJIM; BPEMS U MECTO
MIPOBEJICHUS; ATAIIbI MPOBEACHUS, TPOLIEAYpa OLICHUBAHUSI.

CucoK UCTOYHUKOB U JIUTEPATYPHI:

MaTCpI/IaJ'ILHO-TeXHI/I‘IeCKOG obecneyeHne b (50 (6): 0% HI'PBI.

9.2. Metoanueckue peKOMEHAALMH 10 NOAT0TOBKE NMCbMEHHbIX padoT
Hayunoe cooOuienue Ha 0Oa3e gokinaga uian pedeparta SBISETCS CaAMOCTOSTENbHONH paloToil
CTYAEHTa M TOJBOJUT HUTOTHM €ro TEOPETHUECKOM M IPAKTUYECKOW IOATOTOBKM IO H3y4aeMoOi
mucuuiuiiHe. Ilpm moAaroroBke HaydyHOro JOKjaja oOydaroIMCs JOJDKEH TI0Ka3aTh CBOM
CIOCOOHOCTH ¥ BO3MO’KHOCTH IO PEIIEHUIO pealibHbIX MPOoOJIeM, HCHOJIb3Ys MOIydyeHHBbIE B Ipoliecce
oOyyeHus 3HaHMA. MeToanyeckue YyKa3aHHs TO3BOJISIIOT O0ECHEeYnuTh E€AMHCTBO TpeOoBaHUM,
NPEIbABIAEMBIX K CO/IEP/KAHUIO, KAYeCTBY U O(POPMIICHHUIO MUCbMEHHBIX paboT.
[Ipu BBINOJIHEHUH MMCBMEHHBIX PabOT MCHOJB3YIOTCS BCE 3HAHUS, MOJIyYEHHbIE CTYJICHTaMU B XOJ€
OCBOGHMS  JUCLUUIUIMHBL,  3aKpEeIUIAIOTCS  HaBBIKM  O(QOPMIIGHHS  pe3yabTaToB  y4eOHO-
HCCIIEIOBAaTENIbCKOM PabOThl; BBIABISAIOTCS yYMEHHUS UYETKO (OPMYIUPOBAaTH U apryMEHTHPOBAHO
000CHOBBIBATh NMPEIOKEHNS M PEKOMEH/IAIIUHU 110 BBIOpaHHON TeMe.
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BrimosHenue paboThl mpeanosiaraeT KOHCYJIBTAllMOHHYIO TIOMOIb CO CTOPOHBI IpernojaBarelis. B
XO0JIe BBIMIOJIHEHUSI pa0OTHI CTYACHT JIOJKEH IMOKa3aTh, B KAKOW MEpe OH OBJIAJEN TEOPETHUUECKUMU
3HAHUSIMH M TIPAKTHYECKUMH HABBIKAMH, HAYYHJICS CTABUTh HAYYHO-HCCIEAOBATEIHCKUE MPOOIIEMBI,
JIeNIaTh BBIBOJIBI U 0000IIATh MOTYYCHHBIE PE3YIIbTATHI.

[ToaroToBKa MUCEMEHHOM PaOOTHI UMEET MEIBIO:

. 3aKpEIUICHUE HABBIKOB HAYYHOT'O UCCIIEIOBaHU;

. OBJIAJICHUE METOAUKON UCCIIEIOBAHUS;

. yrIIyOJIeHHE TEOPETUYECKUX 3HAHUN B IPUMEHEHUH K KOHKPETHOMY HCCIIEJIOBAHUIO;

. IIPUMEHEHNE 3HAHUH PU PEIICHUU KOHKPETHBIX 33]1a4 YIIPaBICHYECKOM JEATENbHOCTH;

. BBISICHEHHE IIOJTOTOBJIEHHOCTH CTYAEHTa K CaMOCTOATEIbHOMY pEUIEHHIO MpoOieM,

CBs3aHHBIX C HpeIIMeTOM

OO6mue TpedoBaHus.

JUia ycrmemHoro W KayeCTBEHHOTO BBINOJIHEHUS NHUCHbMEHHOM HaydyHOH paboThl CTYIEHTY
HEOOXOIMMO:

. MMETh 3HaHUs 10 U3yd4aeMoM AUCLUUIUIMHE B 00beMe nporpaMmsl PITY;

. BJIAJIETh METOJAMH HAYYHOTO UCCIIEIOBAHMS;

. YMETh MCHOJI30BaTh COBPEMEHHBIE CPEJCTBA BBIUMCIUTEIBHON TEXHHUKH, B MEPBYIO OYEpElb
NepcoHaIbHbIE KOMIBIOTEPHI KaK B MTPOLIECCE BBIMOJIHEHUS, TaK U B Ipoliecce 0popmiieHns padoThl;

. CBOOOJHO OpPUEHTHPOBATHCSA MpPU MOAOOpPE PA3IMYHBIX MCTOYHHUKOB HMH(OpMaLMU U yMETh
paboTaTh CO CHeHaTIbHOM TUTEPaTypOii;

. YMETh JIOTHYHO, TPaMOTHO M HAy4yHO OOOCHOBAaHHO (OPMYIMPOBATH TEOPETUUYECKHE U
MIPAaKTUYECKHE PEKOMEH/IAINH, PE3YJIbTAThl aHAIN3a;

. KBIM(UIIMPOBAHHO OQOPMIISITh TIpaduuecKkuil martepuain, WUIIOCTPUPYIOUINI coaepKaHue
paboTEHI.

SBnsisAch 3aKOHUYEHHOW CaMOCTOSITEIPHOM HAyYHO-HCCIIEIOBATEILCKONW pa3pabOTKON CTyJEHTa,
MMCbMEHHas padoTa JOHKHA OTBEYaTh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyanbHOCTh TEMBI UCCIICTOBAHMS.

2. [IpeamMeTHOCTh, KOHKPETHOCTh M OOOCHOBAaHHOCTH BBIBOJIOB O COCTOSTHMM pPa3paOOTKH
MOCTaBJICHHOM MPOOJIEMBI.

3. CooTBeTcTBHE YpPOBHS DPa3pabOTKHM TEMBI COBPEMEHHOMY YPOBHIO HAYYHBIX pa3paboToK,

METOIMYECKUX MOJOKEHUH U peKOMEHAalui, OTPa)KEHHBIX B COOTBETCTBYIOLIEH JIUTEpaType.
Tembl nucbMeHHBIX paboT (GopmynupyroTcs Ha ocHoBe [IpuMepHOIl TemaTHKH, NPEICTaBICHHON B
Hacrosel Paboueli mporpamme
[Ipemyaraemas oOydarolmumcsi TemMaTHKa paOOT SBISETCS NPUMEPHONM M HE MCKIIH0YaeT
BO3MO’KHOCTH BBINOJIHEHUSI pabOThI MO IpobOieMaM, MpeuIoKeHHbIM cTyneHToM. [Ipu 3ToM Tema
JI0JDKHA OBITh corsiacoBaHa ¢ pykoBojauteneM. [Ipu BbiGope TeMbl HEOOXOIMMO YUMTHIBAaTh, B KaKOH
Mepe pas3pabarelBaeMble  BONPOCHI  00eCHeueHbl UCXOJIHBIMU  JAaHHBIMH, JIUTEPATYPHBIMU
MCTOYHHUKAMHU, COOTBETCTBYIOT MHUBH1yaIbHBIM CIIOCOOHOCTSM U MHTEpecaM 00y4aroIierocs.
TpeboBanus K coiepKaHUIO U CTPYKTYpE TEKCTa
[Iperyiaraemas mpumepHas TeMaTHKa OXBaThIBae€T IUPOKUM Kpyr BompocoB. [loatomy cTpykTypa
Kax/10i paboThbl IOJDKHA YTOYHATHCS CTYACHTOM C IpernojaBaTeieM, UCXOsd U3 HaydHbIX MHTEPECOB
CTY/IEHTa, CTENIEHN POPabOTAaHHOCTHU JaHHOU TeMBbI B JIUTEpAType, HANWYMsI HHQOPMAIMU U T.II.
OnHako KakJasi MMCbMEHHas HayyHasi paboTa JOJDKHA UMETh!
- TUTYJIBHBIN JIUCT;
- OTJIaBJICHUE;
- BBEJICHUE;
- TJIaBbl W/WK naparpadsl;
- 3aKIII0YEHUE;
- CMHCOK MCTIOJIb30BAaHHBIX HCTOYHHUKOB M JIUTEPATYPHI.
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9.3. WNHble maTepuasl

[Ipouwnraiite, onpenenuTe BO3MOKHYIO NMPUYMHY U CTaJAUM KPU3MCHOM CHUTyallud; KOMMYHHUKAIUH ,
HCIOJBb3yEMBIE  JUIsL  pa3pelleHHst KpHU3uca, I[pPeUIoKEeHHble opraHuszanuved.  [Ipemnoxure
PEKOMEHIALMH T10 ITOATOTOBKE KOMMYHUKALIMOHHOTO ITAKETAa AHTHUKPHU3UCHBIX MEp.

Keiic: Ponaagy u Coca-cola. Ckangan, KoToporo He 0bL10
Uro ciyumnock. Hamamaromuii cOopuoit [lopryranmmm Kpumrtunany Ponamay Bo Bpems mpecc-
KoH(epeHIH oToABHHYN OyThUIKH ¢ Coca-Cola Tak, 4ToObl OHM HE TONATM B KaJIp BMECTE C HHM.

3ByuHuT Kak mycTak? MoxeT ObITh, HO citydail mpousouién Ha EBpo-2020 nepen AecaTKOM MHUPOBBIX
CMU.

@QUEFA 2021 BEANYMAN
SPORTS

BUDAPEST

SIGN FOR AN fQiml GAME VEFA con UEFA EURO 2020 BUDAPE

( \L\R
QR l vive | (

UEFAEURO 2020
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Yepes mosuaca aHAIMTHKU 3adUKCHpoBaiu cHivkeHne croumoctu aknuid Coca-Colana 1,6%, a B
CTOMMOCTH KOMIaHus notepsuia $4 muipa. MoMeHTanbHO nosiriach aesuadopmais B CMU, sikoObl
BO BCeM BUHOBAT (hyTOOIHCT.

Cutyanusi KaxeTcsi KpUTUYECKOH, eclu B Hel He pa3oOpaThcs mo cymecTBy. IIpucMoTpumces k
IpUMepy PeImyTalMOHHOTO KPU3UCa, KOTOPOTO Ha CaMOM JieNie He ObLIO.

PazOupaem ckaHgan. AHanM3 YNOMUHAHMKA TOKa3bIBAaeT: CIy4ald C OTOJABMHYTOW KOJIOM HE
CIpPOBOIMpPOBai BCIuleck HeraTuBa. (COOTHOLIEHHWE B TOHAJIBHOCTUM YIOMHUHAHUN OCTajoCh
HEU3MCHHBIM.

Total mentions Total authors NSR Engagement
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Jaxxe cBsi3p ¢yréommcra ¢ kosebanuneM akiuii Coca-Cola omepatuBHO ompoBepriu. [ToKIOHHUKH
CIOpTa BCKOpPE HAanmOMHWIM, 4ro KpumTwany BooOIne He TNbhET Ta3UPOBKY, MUHHUMH3HPYET
notpebieHne caxapa u HuKoraa He pexitamupoBai Coca-Cola u Pepsi.

®dnemmoO Toxke He osryumiics. [TapoaupoBars Kpumrnany npo6osan dpanirysckuii Gpyroonuct [Tons
[Tor6a, yopas 0yteuiky Heineken, Ho Ha 3TOM Bce 3aKOHYHIIOCH.


https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.marca.com/en/football/uefa-euro/2021/06/15/60c8c30cca47411c068b4669.html

. mikeshardlemonade &

. mikeshardlemonade # You won't
believe what this star European
football player does during his post-
match interview.

w ) /’.W " ) : #futbol
“ #futbol

#futbolmemes
#futboleuropa
#futboleuropeo
#futbolmenino
#futbolero
#futbolsport
#soccer
#golazo
#pressconference
#agua

#howler

& EUROBALL2021 % EUROBA #sport
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Mpocmotpet: 93 657

Taxxke Openn Mike's — mnpsmoit koukypenT Coca-Cola — BeimycTHI mapomauio, rjae (GpyTooIHucT
yOupaeT BoJy, OCTaBJIsisl UX JIMMOHaA. O4eBHIHO, YTO MOJOOHBIE NEHCTBUS HE TPEOYIOT KPU3UCHOTO
YIIPaBIICHUS PEIyTaluei.

B comncersx Kpumrtuany BcmomMuHaiad, B OCHOBHOM, B Moj0OpKax HoBocTed. Emie momb3zoBarenu
HAlOMHUJIM, YTO MUTh MHOTO Fa3UPOBKH — BPETHO.

Yro cuenan o6pena. B Coca-Cola npomemoHcTprpoBaiiu MpohecCHOHATN3M U CIIOKOMCTBHE, OTMETHB,
YTO WIPOKH HMEIOT TOJHOE MpaBo BbIOMpaTh HAmUTOK. A YE®A nonpocusiy urpokoB KOMaHI,
yuacTtByromux B EBpo-2020, He yOupaTh CIIOHCOPCKUE HAITUTKH CO CTOJIOB Ha MPecC-KOH(EepeHIIHsIX.
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-
ef118b2a6c923018be8d0d588aaa8b44

Keiic Gillette: IIpoxoxuTh 0TCTANBATH MO3UIHIO.

Cyrp ckanpana: YouTube-ponuk xommnanun Gillette, KOTOpbIi mogHUMAaET MpodiIeMy OyiuIMHra U
TOKCHYHOM MacKyJIMHHOCTH, HE MOJTyYHI JOJDKHOM TOIEPKKU CPeiy OHJIAH-ayIMTOPHH.

Play

Buneo coGpano 1,6 MuiH aucnaiikoB U B J1Ba paza MEHbIIE JJalKOB. B KOMMEHTapHsX MOJIb30BaTENN
coliceTel Mucanu O ToM, 4To 0oJIblile HUKOTa He OyayT nokynarte npoaykuuu Gillette, uro pekinama
MIPENOJHOCUT MYXYMH KaK HAaCHJIBHUKOB, a caM POJIMK SIBJIAETCS mpomnaraHnoi ¢pemunusma. [Tozxe
BO3MOKHOCTh KOMMEHTHPOBATH POJIMK BOBCE OTKIIIOUMIIH.

Peakius xkomnanuu: P&G Brnageromas Gillette, He crana yaaisTh poiMK W MPUHOCUTH M3BUHEHUS.
HanpoTus, oHa nomnpocuia ayauTOpuio ObITh 00jiee OTBETCTBEHHOM, MPU3BaB HE MCKATh ONpPaBIaHUs
IUIOXOMY IOBEACHHUIO. OTHUM POJMKOM KOMIIAHMSI MPUIJallaeT K JUAJIOTy O COBPEMEHHOMU
MY’KECTBEHHOCTH.


https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
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bonee Toro, P&G mooGemana keprBoBaTh $1 MIH ©KErogHO B TEYCHHE TpEX JIET
GHHFOTBOPI/ITCHLHBIM opraHu3anusam, 4bsd JCATCIbHOCTD HAIlpaBJICHA HA MMOAACPIKKY MYKYHH.

K CJIOBY, 3Ta MHHUIIMATUBA BbI3BaJla HC TOJIbKO HCraTUB. B cetu Takke ecTh HEMallo HOJIB?;OB&TCJICIZ,
KOTOPBIC €€ IMOAACPIKAIIN.

@ Andrew P Street & @AndrewPStreet - Jan 15, 2019

The comments under the @Gillette toxic masculinity ad is a living
document of how desperately society needs things like the Gillette toxic
masculinity ad.

Seriously: if your masculinity is THAT threatened by an ad that says we
should be nicer then you're doing masculinity wrong.

O 19 11 21K O 6.3K T

IlepeBon: “Kommentapuu mnon pexnamod Gillette mnpoTHB TOKCHMYHOM MacKyJIMHHOCTH —
MOATBEP)K/IEHUE TOrO, HACKOJIBKO OOIIECTBO HY)KJIAeTcsi B Takux poJinkax. Cepbe3HO: eciau Balen
MackynuHHOCTH TAK yrposkaer pekiiama, 3TO 3HAUUT, YTO BaM CTOMJIO OBl CTATh JIy4llle, TOTOMY YTO
ceiyac BBl BejieTe ce0s1 HeMPaBUILHO .
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10. IlpunosxeHue

AHHOTaI U padoyeil MPOrpaMMsbl TUCHUILIMHBI

Juctmmumaa « KoMMyHUKaIMOHHBIN MEHEKMEHT) peau3yeTcst Ha (paKkyabTeTe yIpaBIeHUsS
Kadeapoil MapKeTHHTa

Lenb MUCHMIUIMHBI JaTh OOYYarOIIMMCS TIyOOKHE TEOPETHYECKHE W TPAKTHYECKUE 3HAHMUSA,
YMEHHUSI U HaBBIKA COBPEMEHHOTO KOMMYHHUKAI[HOHHOTO MEHE/KMEHTa B MpoecCHoHaIbHON cdepe,
MOJATOTOBUTH ~ MAarucrpa, oOJajaromero 3HaHUSMH O  KOMMYHHKAIIMOHHBIX  IPOIECCax;
npo(heCcCHOHATTFHBIMU  KOMITETEHIIUSIMHA, HEOOXOIMMBIMHU JUISI OCYIIECTBIICHUS IEATEIBHOCTH TIO
YIIPaBJICHUIO0 KOMMYHHKAIIASMHU.

3anaun

e 00ydeHHe COBPEMEHHBIM MOJIX0/1aM, (opMaM 1 MeTo/laM KOMMYHHKAIIMOHHOTO MEHEPKMEHTA
KOMITaHUU B po¢ecCUOHaIbHOM cdepe;

e 0OydyeHHE MarucTpoB METOJaM MpOo(ECCHOHATBPHONW OICHKH albTePHATUBHBIX BAPHAHTOB B
npodeccnoHanpHON cepe BrIOOpa ONTUMAIBHOTO W3 HHUX B 3aBUCHMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBHIA;

e (dopMupoBaHME y MAarucTpoB TIOHHNMAaHHUS CTENEHH MOPAIBHOW, OTHYECKOH W
poheccHOHATFHON OTBETCTBEHHOCTH 32 CBOM PEIICHUS U ACHCTBUS;

® TIOJrOTOBKAa MpPO(ECCHOHANIOB, CMOCOOHBIX Ha OCHOBE IIOJYYCHHBIX 3HAHWHA TBOPYECKH,
OTepaTuBHO, OOOCHOBAaHHO TPHUHUMATh OOOCHOBAaHHBIE  pEHICHHWS TI0  BOIPOCaM
KOMMYHHUKAIIMOHHOTO MEHEIKMEHTa U 3()P(HEKTUBHOTO HCMONIB30BaHMS KOMMYHHMKALUH B
npodeccuoHanbHOU chepe.

JuctuninuHa (MoOdynb) HatipaBiieHa Ha OPMHUPOBAHUE CICAYIONTUX KOMIIECTEHITHMN:
JucuuninuHa HanpaBjieHa Ha (GOPMUPOBAHUE CIIEIYIONUX KOMIIEeTeHIIUM:
- OIIK.4. CnocoGeH pPYKOBOJWUTH MPOEKTHOHW W TMPOIECCHOM NEATEIbHOCTHIO B OpPraHU3AIMNH C
HCIIOJIb30BAHUEM COBPEMEHHBIX MPAKTHK YIPaBICHUS, JUAEPCKUX M KOMMYHUKATUBHBIX HaBBIKOB,
BBISIBIISITh M OILICHMBATh HOBBIE PHIHOYHBIE BO3MOXKHOCTH, pa3padaTbiBaTh CTPATETHMM CO3JaHUS U
pa3BUTHUsST MHHOBALIMOHHBIX HAMPABIECHUN IESITENbHOCTH M COOTBETCTBYIOLIUME WM OW3HEC-MOJENIu
OpraHu3aui
B pesynbrare u3yueHus: AuCHUIUIMHBI «KOMMYHUKAIIMOHHBIM MEHEIXMEHT» OOy4aroiuiics

JIOJIKEH:

3namo:

- CYIIHOCTb, COJIep’)KaHue, 3HaYeHHEe KOMMYHHUKAIIMOHHOTO MEHEKMEHTa, TEHICHIIMH €ro

Pa3BUTHUS B POCCUNUCKON U MEKTYHAPOIHOU MPAKTHKE;

- CTPYKTYpY U 3a7aud (PyHKIIMOHAIBLHOTO MOpa3ieieHHs] KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA;

- CIeUHaJIbHYI0 TEPMUHOJIOTHI0O KOMMYHUKAIIMOHHOTO MEHEKMEHTA

Ymemy:

- paszpabarbiBaTh KOMMYHUKAIIMOHHYIO TIOJMTUKY U CTpaTEerHUecKUd TIUIaH KOMMYHHUKAIIMHA

KOMITaHUU;

MIPOBOJNTH BHYTPEHHUE U BHEIIHNE KOMMYHUKAIIUN
Braoems:
- HAYYHBIMU IPUHIUIIAMHU U METOJaMU KOMMYHUKAIIMOHHOTO MEHE[)KMEHTA;
- YMEHHEM OpraHu3aliil KOMMYHUKAIMOHHBIX CBSI3€M C Mpeccod M JPYIMMH CpPeICTBaMHU

MaccoBo# nH(popmanuu;

- pa3paboTKO# U MPOBEACHNEM KOMMYHUKAIIMOHHBIX KAMIIaHUN OpraHu3aluu

Ilo nucuunauHe npeaAyCMOTpPCHA NPOMCIKYTOYHAA aTTCCTAIUA B (I)OpMC OK3aMcCHa .
O6H.[El$1 TPYAOCMKOCTb OCBOCHHA JUCIHUIIIIMHBI COCTABJIACT 3 3auyeTHEIC CANHUIIEBI.
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