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1. IMosicHuTEILHAA 3AIMCKA

1.1. Heanb u 320294 AUCHUILIHHBI
[lenp xypca — ¢GOpMUpPOBaHUE y CTYACHTOB MBIIUICHUS, 0a3UPYIOMIETOCs Ha 3HAHWUU OCHOB
CEPBHMCHOM JEATCIILHOCTH JUIS OCYIIECTBICHUS UX MPOPECCHOHABHOMN JCSITEILHOCTH Ha TYPUCTCKOM,
TOCTUHUYHOM U JPYTUX PHIHKAX, CBA3aHHBIX C YCIyraMH, Ha OCHOBAaHUH IOJYYCHUS HEOOXOTMMBIX
TEOPETUYCCKUX 3HAHHUK U (POPMUPOBAHUS TPAKTHYCCKUX HABBIKOB B 00JIaCTH CEPBHCA.

3agauu Kypcea:

. BBISIBJICHHE HCTOPUYECKUX OTAlOB PA3BUTHUS YCIYT U CEPBUCHOW [JEATEIBHOCTH B
pa3HbIX CTpaHax MUPA;

. OIpE/ICNICHUE CYIIHOCTHOIO XapaKTepa CEpPBUCHOW JESITEIBHOCTH U €€ MECTO B
CTPYKType OOIIeCTBEHHOMN MPaKTUKH;

. M3y4YEHUE TEPMUHOJIOTUU U OCBOCHUE 0A30BbIX OCHOB CEPBUCHOU JEATEIBHOCTH;

. O3HAaKOMJICHHE C TEOpPHEH U MPAKTUKOI cepBrca 00CTyKUBaHUS;

. OCBOEGHHE COZICP)KaHUS CEPBUCHOM AEATEIHHOCTH U CYIIHOCTU CEPBHCA OOCITYKUBAHHUS
KIINEHTOB;

. O3HaKOMJIEHHE OyyIUX CIELUATNCTOB C pa3HbIMU BUJAMH CEPBUCHOM JIEATENBHOCTU U
KYJIBTYpOH CepBHCa;

. OBJIQZICHUE CTYJIEHTAaMH OpraHM3Al[MOHHBIMHM MOJXOJaMH, METOJaMU M IpaBUIAMU
OpraHM3aliy U yIpaBIeHHs CEPBUCOM B chepe Maoro u cpeiHero ousHeca;

. U3y4YE€HHE aCCOPTUMEHTA U KaueCTBa yCIyT CEpBHCA, U UX 0COOEHHOCTE;

. paccMOTpeHHE B3aMMOOTHOIICHUN CHEIHAIMCTOB [0 CEPBUCY W TMOTpeOuTenel B

mponecce OCymeCTBICHUSA CCpBHCHOﬁ ACATCIIBHOCTH C YUYCTOM HAIUMOHAJIBHBIX, PETHOHAJIBHBIX,
OTHYCCKHUX, I[eMOFpa(I)I/I‘leCKI/IX, IPpUPOAHO-KIUMATHICCKUX 0COOEHHOCTEH O6CJIy>KI/IBaHI/I$I.

1.2. llepeyeHb MJIAHNPYEMBIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIJIUHE, COOTHECEHHBIX €
HHIMKATOPAMH JOCTUKEHUS] KOMIIeTEeHIU

Komnerennmns
(K01 1 HAUMEHOBAHUE)

Nuaukaropsl PesynbTaThl 00y4eHus
KOMIIeTeH I Ui

(K01 ¥ HANMEHOBAHUE)

VK-6.1.
yenu

3Hamb: UHCTPYMEHTHI U METO/IbI
YIOpaBlIeHUsI BpeMEHEM PH
BBITIOJTHCHUH KOHKPETHBIX 337134,
Ymems: IpUMeHITh HHCTPYMEHTBI
¥ METOJIbI YIIPABIICHUS BpEeMEHEM
MIPH BBITIOJTHEHUN KOHKPETHBIX
3ajad,

Onpedensiem
cobcmeenHoU

VYK-6. CiocoOeH ynpaBisTh
CBOUM BpPEMEHEM,
BBICTpPANBaTh U
peann30BbIBATh TPAEKTOPHIO
CaMOpa3BUTHS Ha OCHOBE
MIPUHIIMIIOB 00pa30BaHUs B
TeueHne BCEH KN3HNA

OeﬂmeﬂbHocmu, oyeHuea:
nymu ux 00CMUIICEHUA C

pecypcos,
cpedcms,

yuemom
YC08Ul,

8DEMEHHOU NepCneKmuebl
passumus 0essmenbHOCmu
u NIAHUPYeMbIX
pe3yIbmamos;

Brademw: MeToaMH yripaBIIeHUS
BpPEMEHEM IPH BBIITOJIHEHUN
KOHKPETHBIX 3a/1a4




VK-6.2. ®opmynupyer
LeJIn COOCTBEHHOM
JEATEILHOCTH,

OIpCaciias oyt ux

3name: IPUOPUTETH COOCTBEHHOU
JeSTEIbHOCTH, THYHOCTHOTO
pa3BUTHA U TIPOHECCUOHATILHOTO
pocra;

Ymems: ycranaBnuBaTh

OCTIDKEHUSI C Y4YETOM .,
a y MPUOPUTETHI COOCTBEHHOM
pecypcos, YCJIOBHH, | neqrenbHOCTH, JIMYHOCTHOTO
CPCICTB, BPEMEHHOU | pa3BUTHS U MPOPECCUOHAIBHOTO
MEPCIEeKTUBBl  Pa3BUTHS | POCTa;
NEeATeNbHOCTH u | Braoemw: ocobeHHOCTIMU
IUTAHHPYEMBIX MCIIOJIb30BaHUSI IPUOPHUTETOB JIJIS
JUYHOCTHOTO Pa3BUTHUS U
pe3yJIbTaToB.
po(heCcCHOHAIILHOTO POCTA;
ITKY-1 Criocoben IKV-1.1. VYupasnser | 3rams: pecypchbl JenapTaMeHTOB
YIIPABIATh TEKYLLIEH pecypcamu (cmy>x0, OT/IETIOB) TOCTUHUYHOTO
€S TEIIbHOCTBIO
A JenaprameHToB  (ciyx6, | KOMIUICKCa
JenapTaMeHToOB (CITykO, Ymems: rcnionnb30BaTh 3HAHUS
OTJIENIOB) TOCTHHHYHOTO
OT[IEJIOB) TOCTUHHUYHOTO JUTSL yIIPaBIICHUSI pecypcaMu
KOMIUICKCa
KOMILJIEKCa JlerapTaMeHTOB (CITy>k0, OT/IETIOB)
TOCTUHUYHOTO KOMILIEKCa
Braoemw: HaBBIKAMY IPUMEHEHUS
pPECYpCOB JenapTaMeHTOB (CIyxkO0,
OT/IEJIOB) TOCTUHUYHOTO
KOMIUIEKCA B JICATEIbHOCTH
[IKY-1.2.  OcymectBnsger | 3nams: 0COOCHHOCTH
B3aMMO/ICHCTBUE ¢ | B3auMOJEHCTBUS C
OTpeOUTENAMU y | MOTpeOUTENIAMU 1
3aHHTEPECOBAHHBIMI 3aMHTEPECOBAHHBIMH CTOPOHAM
Ymems ucrionbp30BaTh 3HAHUSI IPU
CTOpPOHAM

B3aUMOJICICTBUU C
MOTpeOUTENSAMU U
3aMHTEPECOBAHHBIMUA CTOPOHAM
Braoemv:naBbikamMu MPUMEHEHHS
B3aMMO/JICVCTBHUE C
MOTpeOUTENSAIMU U
3aMHTEPECOBAHHBIMU CTOPOHAM B
JIeATETbHOCTH

[IKY-1.3 KonTponupyer u
olleHMBaeT 3IPPEKTHBHOCTH
JeATeLHOCTH
JICTIapTaMEHTOB (cmyx0,
OT/ICTIOB)

TOCTUHHUYHOI'O KOMIIJICKCA

3namuv: 0cOOEHHOCTH OLICHKH

3¢ (PEeKTUBHOCTU EATETLHOCTH
JenapTaMeHToB (CiIyk0, OT/IeT0B)
TOCTHHUYHOTO KOMIUIEKCa
Ymems: ucrionb30BaTh 3HAHUA
JUTsl OLIeHKU 3 (HEKTUBHOCTH
JeSITeTbHOCTH

JIeTapTaMeHTOB (CITyk0, OTAEIIOB)
TOCTMHUYHOTO KOMIUIEKCa
Brademw:HaBbIKAMH TPUMEHEHHS
3HaHUH OIIEHKH 3P (PEKTUBHOCTH
JeSITeTTHHOCTH

JenapTaMeHToB (CITyk0, OT/IET0B)
TOCTHHHYHOTO KOMITJIEKCA B
JeSITeTIbHOCTH




1.3. MecTo 1McuMnJIMHbI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

JucuumnuHa (modyns) «CepBUCHasl NEATENbHOCTb» OTHOCHTCS K YacTH, (QopMHUpyemMoi
yYaCTHHKAaMHU 00pa3oBaTEeIbHBIX OTHOIIECHUH OJI0KA TUCIUILIMH Y9eOHOTO IJIaHa.
Jlj1 OCBOGHHUSI TUCHUIUIMHBI (M00)J151) HEOOXOAUMBI 3HAHUS, YMEHUS U BIIAJCHUs, CQOPMUPOBAHHBIE B
XOZI€ U3YYEHUS CICAYIOMNX TUCIHUILIMH U IPOXOXKICHHUS © | DKOHOMHUKA, YeloBeK U ero moTpedHOCTH,
BBEJICHHE B TOCTUHUYHOE J1en10, [IpodeccronanbHas 3TUKA U JIp. U TPOXOXKACHUA NPAKTHK: Y4eOHOM
MPAKTUKHU

B pesynbrare ocBO€HUS AMCUMILIMHBL (MOOyiasa) (OPMUPYIOTCS 3HAHUSA, YMEHMST M BIIAJCHMUS,
HEOOXO/AMMBIE Ui W3YyYEHHs CIEAYIOIIMX AUCLHUIUIMH M IPOXOXAEHHs NPaKkTUK MapKeTuHr B
MHJIYCTPUHM TOCTENpPUUMCTBA, IIpOoeKTUpOBaHME T'OCTMHUYHOM JEATEIBHOCTH, | OCTUHWUYHBINA
MEHEPKMEHT, MapKeTUHI TOCTUHMYHOIO NPEANPUATUS, YTIPaBICHUE YEIOBEYECKUMHU PECYPCAMH B
TOCTUHUYHOM JIEJIE U IPOXOKIACHUS NMpakTUK: [Ipon3BOACTBEHHON IPAKTUKU

CTpyKTYpa AMCHMILIMHBI
O6mas TpyA0EMKOCTh TUCHUIUINHBI COCTaBIsIeT 53.¢., 180 akagemuueckux vaca (oB).

CTpyKTypa JUCHUILIMHBI AJ151 04HOI (pOopMBI 00yUeHUs

O0beM IUCHUIUTMHBI B (OpMe KOHTAKTHOM pabOThl OOYYAMOIIUXCS C MeJarormdecKuMU
paboTHUKaMu ¥ (WJIK) JUIAMH, TPUBIEKAEMBIMH K pealu3alud 00pa30BaTeIbHOW MpOTrpaMMbl Ha
WHBIX YCJIOBHSX, IPU MPOBEICHUH YUCOHBIX 3aHSITHI:

Cemectp | Tun yueOHBIX 3aHATHIA KomnnuectBo
4acoB
3,4 Jlexrumn 30
3,4 Cemunapsbl/mabopaTopHblie paboThI 40
Bcero: 70

O6beM AuCUMIUIMHBL (MOyJIs1) B GOpME CaMOCTOSITENIbHON pabOoThl 00YYarOIIMUXCS COCTABIISET
110 akagemudeckux yaca(oB).

CTpyKTypa AUCHUILIMHBI JJI51 04HO-3204HOI (popMBbI 00yUeHUA

O6bemM auctUIIMHBL B (OpME KOHTAKTHOW pPabOThl 0OydYaromuxcsi ¢ TMeAarorudecKuMu
paboTHUKaMu ¥ (WJIK) JUIAMH, TPUBIEKAEMBIMH K peamu3allud o0pa30BaTeIbHOW MpOTpaMMbl Ha
WHBIX YCJIOBHSX, IPH MTPOBEICHUH YUCOHBIX 3aHSITHIA:

Cemectp | Tun yueOHBIX 3aHATHI Konuaectso
JacoB
3,4 Jlexnun 16
3,4 CemuHappl/T1a00paTOpHBIE PAOOTHI 24
Bcero: 40

! IMpu peanusamuu 06Gpa30BaTENBHOI MPOrPaAMMBI HA OYHO-3209HON M 3a09HOM (hopMax 0OyUeHus, TabINIa COCTABIAETCS IS KAXKI0i
(dhopMmEL.



O0beM TuCHMITIHHBI (MOIYJIs) B (hOpME CaMOCTOSITEIbHON PabOThI 00YYAIOIMUXCSI COCTABIISIET
140 akagemudeckux 4yaca(oB).

2. Conep:xanue AMCHUTLTHHBI

Ne Haumenosanue Conepxanue pazzena
paszena paszena
1 2 3
[Tonsitue «moTpeOHOCTY. JlesITeThHOCTD KaK MPOIIecc
1 ynoBieTBopeHus: notpedHocTeld. CyIHOCTh YCIyT U UX POJIb B
COBpEMEHHOM 3KoHOMUKe. OmnpesienieHue cepBrca U CEPBUCHOM
JIEATEIILHOCTH.
Knaccudukamus u xapakTepuCTUKH MOTPEOHOCTEN B yCIIyrax u
CepsucHas CEPBHUCHOM O0CITY>KUBaHUU. DKOHOMUYECKHE, COL[UATIbHbIC
JeSITeTbHOCTD, KaK norpebHocTH. MoTHBaLus U MOTUBUpYIOIIKE QakTopbl. Teopun
dopma MotuBaiuu. [Ipouecc ynoBieTBopeHHs HOTPEOHOCTH.
YZIOBJIETBOPEHUS Xapakrepuctuka norpedutesns. @akTopbl, 0Ka3bIBAIOIIHE
94EJI0BEYECKUX BIIMSIHHAE HA NTOKYNATENbCKOE MOBEICHNE: INYHOCTHEIE,
noTpedHOCTEH COLMAIbHBIE, ICUXOJOTHYECKHE, KYJIbTYPHOTO nopsiaka. Monaenb

MOKYTIaTeIbCKOro noBeaeHus. Ilponecc npuHATHS peleHus o
MOKYTIKE, YCIIyTe.

Cdepa cepBHuca, Kak cnoco6 BEJICHUS OusHeca,
chokycupoBaHHbIi Ha kKiaueHTe. CepBUCHAs NEATEIHHOCTh B
TypHU3Me, TOCTEIIPUUMCTBE M PECTOPAHHOM OU3HECE.

2 Bospacraromee 3Hauenne cepbl 00CTyKUBaHUS HA
COBPEMEHHOM 3Tarne. DBOJIOLUS NOHATHS ToBap. [IpuHLIHMIIEL
ConmanbHble COBpeMEHHOro cepBuca. OCHOBHBIE 3a/1a41 CHCTEMBI CEpBHCA.
MPEIMOCBUIKH Bunpl cepBuca 1o BpeMeHu ero ocyiecTBiieHus. DupMeHHbIH
BO3HUKHOBCHHUA U CepBI/IC.
pa3BUTHs CEPBUCHOM OCHOBHBIE 3a/1aud CHCTEMBI CEpPBHCAa B COLMAIBHO-KYJIbTYPHOMH
AeATeIIbHOCTU chepe. Bunmel cepBuca mo comepxkanuto pabor. OCHOBHBIE
MOJXOJbl K OCYILIECTBIEHUIO cepBHca. Poip cnemuamucra 1o
CEpBHCY.
3

Hcropudeckue 3Tansl NOSBICHUS CEPBUCA. Y CIYTH B
NepBOOBITHOM KYJIBTYPE U apXan4ecKUX COO0IIecTBaxX
(moucropuueckoe Bpems). Auddepennmanus 3anatuii u
COL[MAIbHBIX POJIeil.

3apokaeHNe U pa3BUTHE YCIYT B 00IIECTBaX APEBHETO MUPa
(3000-4000 rr. 10 H.3. 1 V B. H.3.). YCIYTH B CPETHEBEKOBOM
obmectse. nddepeHnunanys Xo3sHUCTBa U CO3JJaHIE YCITyT
HOBOTO TUTA. 3apOXK/ICHHE KATUTATMUCTUIECKUX OTHOILICHHU B
chepe FIKOHOMUKH.

Pa3BuTHe ycnyr u CepBUCHOM NIEATETBHOCTH B UH]Ly CTPHATIBHOM
Y MIOCTUHAYCTPUATLHOM 001ecTBe. CepBHUCHAs IESITEIBHOCTD B
pa3BUBAIOIINXCS CTPAHAX.

CBoeobOpa3zue oTeuecTBeHHOU cdepsl yeayr B Poccun.

Bompocsl ucropun
pa3BUTHS CEpBHUCa B
Poccun

2 Paznien MOXKeT OBITh TIPEJICTABNIEH KaK B TEKCTOBOW (JOPME, Tak M B TAOJIHIE




X034iCTBEHHOE U 3THOKYJIbTYPHOE MHOT000pa3ue poCcCHiiCKOro
oOuiecTBa (HapoAbI C pa3HbIM YKJIaI0M KU3HU U MPUBBIUKAMH,
pa3INyYHbIE PEIIUTHH).

Posib rocy1apcTBEHHBIX MEXaHU3MOB B Pa3BUTUH YCIIYT.
PasButue equHOro X03sMcTBEHHOr0 MexaHu3Ma. Biusinue
NOJMTUKY Ha Pa3BUTHE YCIyT. Pa3BUTHE COMOKYIBTYPHBIX
YCIYT U APYTUX YCIYT B Pa3HbIe MEPUOIbI SKOHOMUYECKOTO
pasButus. Cdepa yciryT Kak caMOCTOsITeIbHAsE 001acTh
peANnpUHUMATEIHCTBA.

BnusiHne mHIYCTpUANbHOTO IPOU3BOCTBA HA OPTaHU3AIIUI0
yciyr. Pa3Butue cpeacTB nepeaBMKEeHuUs, MUIIEBOM
MPOMBINIIEHHOCTH. KpeaAuTHO-0aHKOBCKUX YCIIyT. Y CIIyTH B
JIOCYTOBOM 00J1acTH, 0COOEHHOCTH CBOOOHOTO
BpeMSTIpenpoBokAcHUsA. CTaHOBICHUE UHIYCTPUATIBHOU
KyJbTYpBbI, IEPEX0 OT TPAJAULUOHHBIX K UHAYCTPHAIBHO-
MaccOBBIM ()OpMaM pa3BUTHS.

YpoBeHb JKU3HU HaceJdeHus U cepa 00CITyKUBAHHS B COBETCKHUIM
u MOCTCOBETCKUIMA MEPUOIBI. JInGepanbHO-PHIHOYHBIE
npeoOpaszoBanus 1990-x rogoB. Amanraius COUanbHON cepbl K
PBHIHOYHBIM YCIIOBHSAM XO35HCTBOBAHHMSI.

ITonsiTue
«KOHTAKTHOM 30HbBI»
Kak cepsl
peanuzauuu
CEpPBHUCHOI
JIeATCTLHOCTH

OnpeneneHue «KKOHTAKTHOM 30HBD. JIeNeHNE «KOHTAKTHON
30HBD» Ha BUJBL: IIACCUBHAS U aKTHBHasA. DyHKIMK AaCCUBHOU
«KOHTAKTHOH 30HBD» U METOJbl BO3ACHUCTBUS C KIIMEHTOM B €€
npoctpaHcTBe. OYHKIUU U YPOBHU AKTUBHOCTU «KOHTAKTHOM
30HBD». [IepBbIil ypOBEHb — IEPBBIN KOHTAKT ¢ KIMEHTOM. BTopoi
YPOBEHb — BCIIOMOTaTeIIbHbII cepBHC, 00s13aTebHbIN CEpBHUC,
IIPEJICTaBJICHHBIN KJINEHTY. TpeTuil ypoBeHb — JONOJIHUTENBHBII
CEepBHC.

Ilcuxonoruueckass KyJbTypa CepBHCA: ICHUXOJIOTHS
CIIy>KObl cepBHUCa; TPYIOBas AEATEIbHOCTh PAOOTHUKOB Chepbl
00CITy’)KHBaHMUS. Ortuueckas KyJbTypa cepBuca:
npodeccuoHanbHas 3THKa; KyJIbTypa OOLICHUS PaOOTHUKOB C
KJIMEHTaMH. DCTeTUYECKas KyJIbTypa: TEXHUUECKas 3CTETUKA U
NU3aiiH; 3CTETHKA BHEIIHEro o(hOpMIICHUS HHTEphepa CepBHUCa
U paboynmx MecT OOCTY)KMBAIOIIETO TIEePCOHANa; BHEUTHHUMA
007K pabOTHHKA. DTUKET paOOTHUKA «KOHTAKTHOM 30HBI.

Bunel cepBrcHoi
JIeATeTLHOCTH

CoBpeMeHHbII CepBUC, €0 BUbl U IEPCIEKTUBbI Pa3BUTHSI.
XapakTepucTUKa BUAOB CEPBUCHOM 1€ATEIbHOCTH.
Hayunslii aHanu3 cepBUCHOI nesaTeibHOCTH. CepBUCOIOTHS —
HayKa O CepBUCHOMU JesATENbHOCTU. TeopeTuyecKuii aHaIu3
CEPBHUCHOM JIeATENbHOCTH. MeTO0I0TMs aHalIn3a CEPBUCHOMN
eI TeIIbHOCTH. DKOHOMUYCCKHH, COITHOIOTHYSCKUM,
yIpaBJIEHYECKUH aHAIN3 CePBUCHOMN 1E€ATEILHOCTH.
CepBucHasi 1eSTEIBHOCTh KaK BHYTPCHHS (ICUXUYECKas) U
BHemHsIs (pu3ndeckas) akTHBHOCTD YEIOBEKa.
CTpyKTypa aesTeIbHOCTH (IOCTaHOBKA 1IeJT, OCO3HAHME 33]1a4,
BbIpa0OTKa MJIaHa JeicTBUsA). BHyTpeHHHE perynsTopsl
JIEUCTBHS.

OcHOBHBIE BUBI JACATENHLHOCTH (WTpa, YICHHE, TPYH).
XapakTepucTuka NesTebHOCTH. 3HAHWSA, HABBIKH, YMEHUS,
TIPUBBIYKA, OTIBIT.




B3aumoorHomenus
CIIELMAJIMCTA I10
CEPBUCY U TypU3MYy C
KJIMEHTOM B TIPOIECCE
OCYIIIECTBIICHHS
CEepPBUCHOM
JIeSITCIIbHOCTH

Crienpuka yciyr HHAYCTPUH TOCTSIIPUUMCTBA U TYPHU3MA.
[TpobGnemMbl kauecTBa MPOAYKTA. Y CIIOBUS CO3aHUS
Ka4eCTBEHHOTO cepBrca. [IoCcTOSHCTBO KauecTBa 00CITyKUBAHHUS.
Viyu4iienue kayecTBa cepBrca Ha IpeanpusiTus chepbl
COLIMAIIbHO-KYJIFTYPHOTO CEPBHCA M TypH3Ma.

B3anMOoOTHOIIEHUS CIIeIHAIICTa 110 CEPBHUCY U OTPEOUTEINS C
kiueHToM. [lonsaTue 06 obmenun. Ctpykrypa obmenus. opma,
CTHJIb, KyJIbTypa OOLIeHUs1. DTaIlbl B3aUMOICHCTBUSI.
Oco6eHHOCTH OOIIEHHS B «(KOHTAKTHOM 30HE».
[Icuxonormueckne 0cOOEHHOCTH TIpoIecca 00CITyKUBaHUSI.
MexaHH3M MEXIMYHOCTHBIX B3aUMOOTHOIIICHHI B TIPOLIECCE
oOuIeHusI. DTUYECKUE U ICTETUYECKUE 0COOCHHOCTH CEPBUCHOM
nesiTenbHOCTH. JKanoObl 1 KOH(MIUKTHI ¢ KJIMEHTaMU
(motpebutensamu). CriocoObl pa3penieHus: KOHPIUKTOB.

HenoBoii (mpodeccrnonanbHo-ci1y)eOHbIi) sTHKeT. Dunocodus
oOcmyxuBanus. TpeOoBaHus K OOCITy)KMBAIOIIEMY I€PCOHAIY.
Mogens

npogeCCHOHATBHOTO MOBEICHHUSI.

Teopus opranuzanuu
o0cIyXKUBaHUS

CepBucHas 1eATenbHOCTb Kak mpouecc. CyIHOCTh OKa3aHUs
YCIIYT B COLIMAIbHO-KYJIBTYPHOM CepBUCE U TypuszMe. OTpaciu
cdepsl obcmyxuBanus. HoBble BUIBI YCIYT U IPOrPECCUBHBIE
dopmel 00cyx)1UBaHUS KIMeHTOB. COBEPIIEHCTBOBAHUE CEPBHUCA.
AnanraiiMOHHO-TMHAMUYECKHE XapaKTEPUCTUKU CEPBUCHOU
JesATeIbHOCTH. Pa3BuTHe cepBuca B paMKax 9KOHOMHYECKOU
JeSTEeIbHOCTH (MaJible, OObIINE U CE30HHBIE IIUKIIBI
HKOHOMMYECKOHN KYJIbTYpbI). XapakTepUCTUKA POCCUICKON
HYKOHOMMYECKON KOHBIOHKTYpbI. BHepeHre nHHoBanuu B chepy
yeiyr. JKu3HeHHBIN UK YCIYTH U €70 0COOEHHOCTH B
IPEIIPUHUMATENBCKON AESATEIbHOCTH.
[NTonsiTue mpouecca odcmyxuBanus. Metonsl U Gopmbl
obcmyxuBanud. Crnenuduka obcayxuBanus. Opranusanus
00CIIy>)KNBaHMsI B KOHTaKTHOMU 30HE. Bupl 00ciyxnuBaHus B
COLMAJIBHO-KYJIBTYPHOI cepe.

3aKoH 0 3alIMTe IpaB MOTpeOUTENs

[Ipeanpusrus,
OKa3bIBaIOIINE
YCIIyTH HaCeJICHUIO

OpraHu3anmoHHO — MPAaBOBBIE (POPMBI CEPBUCHBIX MPENPUATHH,
OKa3bIBAIOLIMX pa3InyHble YCIyrd. OcOOEHHOCTH YIpaBlIeHUs
CEPBHUCHBIM MPEANPUATUEM, OCHOBHBIE (DYHKLIMHU U 331241
ynpaieHusi. OpraHu3alioHHas CTPYKTypa CEpBUCHOTO
HOPEINPUATHS, €€ THIII U OPraHU3aIlMOHHBIE TOIXO/IBI.
ITpon3BOACTBEHHBINH MEHEPKMEHT U OCHOBHBIE CTaIUH CEPBHCA
00CITy>KHBaHUsI TOTpeOuTENeH.
TypOusHec u ero ocobeHHOCTH. JeaTeThHOCTh TYPOIIEpaToOpoB 1
TypareHToB. Busl Typu3ma: Be3aHOM, 3apyOeKHbIH,
AKCTPEMAJIbHBIN, peKpeallMOHHbINA, aBTOMOOUIIBHBIN, 1€T0BOM.
[Ipennpustus pecTOpaHHO-TOCTUHUYHOTO Ou3Heca.
Oco0eHHOCTH B3aMMOOTHOILIEHUH Typ(hUpM ¢ MpeanpusTUIMU
pPECTOPaHHO-TOCTUHUYHOIO OU3Heca.

Pa3HoBugHOCTH

Ycayru B COBpEMEHHOM 3KOHOMUKE. XapaKTEpUCTUKA YCIYT.
Oco0eHHOCTH PbIHKA YCIYT.
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YCIYT U UX
XapaKTepUCTHKA.
MapKkeTHHT ycIyT

CoBpeMEeHHOE COCTOSIHUE U TeHJCHIIMU Pa3BUTHUS CPEPbI YCIIYT.
CocTosiHrE MUPOBOTO phIHKA yciIyT. ColualibHO-3KOHOMUYECKOE
3HA4YCHHUEC U BU/IbI TYpHU3Ma.
Kinaccudukanus ycinyr ¥ CepBHCHBIX TPOIECCOB, MATCPUATTLHBIC
U HemarepuaibHble yeryru. Kimaccudukanus yciyr mo
GyHKITMOHATBHON HampaBieHHOCTH. O0mepoccuiickue
KJaccu(uKaTopsl yeiyr Hacenenuto. Knaccudukanus ycimyr no
oTpacieBoMy npuHiuny. KommiekcHas knaccuukarus yciuyr.
Knaccuduxkarus yenyr mo Crenrony u Jxamty, Ueiisy,
MlocTaky, Xumny. [lo3nnHOHHPOBAHNE CEPBUCHBIX YCIYT
JKu3HeHHBIN LMK TOBapa M YCIyTd, OLIEHKA KayecTBa
yciyT. XapakTepUCTUKAa OCHOBHBIX BHUJIOB CEPBUCHBIX YCHYT.
ACCOPTUMEHT HOBBIX YCIYT. 3aaud U (PYHKIIMH MAapKETUHTA
CCPBUCHOI'0 MpCANPpHUATUA, MAPKETUHI B3aMMOOTHOILIEHUH
noTpedUTENIs M MepCoHaIa.

10
TepputopuanbHbie aCIEKThI Pa3BUTHUS phIHKA yciyT. CepBuUC ©
Y4€TOM HallMOHAJILHBIX, MPUPOAHO-KIUMATUYECKUX U IPYTUX
Teopus 1 npaxTuka ocobeHHocTel 00Ty kuBaHus. KOMIAKTHBIN THII PHIHKA yCIIyT.
cepBiica ¢ yueTom JucrniepcHblii TUIT pbIHKA YCIyT. PernoHanbHasi KOHbIOHKTYPa
HallMOHAJIBHBIX,
PBIHKA YCIIYT.
PETHOHAIBHBIX,
S THIECKIX DaKTOpBbI, BAUAIONINE HA TOTPEOUTENLCKOE IOBEICHUE:
’ naHamadTHO-KIMMATHYECKHE U KOJIOTUYECKHUE YCIOBUS KU3HH;
JeMorpaQuIecKux u
HPHPOTHO- ATHO-HALIMOHAJIbHBIE, PEJIMTHO3HbIE U APYTUE KYJIbTypHBIE
IAMATHICCKIX TPa/MLINM; TEPPUTOPHAIILHOE PasieNleHe TPy/a 1 COLUAIbHO-
0COBCHHOCTEI HYKOHOMUYECKHUE YCIOBHUS )KU3HH JIIOJCH.
0BCITyKUBAHMS OcHoBHbIE TpeOOBaHMS HALMOHAJIBHBIX CTaHAAPTOB.
PernonanbHbie HOpPMaTHBHbIE perJaMeHTUpPYIOIIe
JIOKYMEHTBI.
11
IIponecc o0cyKUBaHUS WHIWBHTY AJTbHBIX
norpebuTesnei, ero OCHOBHbIE (OPMBI, METOAbI M IMpaBUia
NunuBuagyansHoe
oOcnyxuBanus. IlporpeccuBHble (QOpMbI  00CTYKMBaHUS
00CITy)KMBaHHUE KaK .
WH/IMBHTY ATbHBIX norpeduTeneii. OcHoBHBIE THUIIBI

CaMOCTOSITEIbHBIA BUJ
npodeccnoHaIbHON
JeSITeTbHOCTH

CEPBHUCHBIX TOCPEIHUKOB, TOCPEIHUYECKHE W JOCYTOBBIC
yciyru. BHenpenune HOBBIX (DOpM OOCITY’KMBAaHUST U HOBBIX
BUJIOB CEpBHUCHBIX yciyr. [IpaBoBoe obecrneueHne cepBUCHOM
nestenbHOCTH. JKamoObl W MPETEeH3WH HMHIMBHIYaIbHBIX
noTpedUTeNeH, 3alUTa UX MpaB

3. O0pa3oBaTe/ibHbIE TEXHOJOTHHU

3

Ne Buasbl yueonoit | Mudopmanuonnbie u 00pa3oBaTebHbIC
HaumenoBanue pasjaeia
n/n padoThI TeXHOJIOTHH
1 2 3 5

3 B paszene yKa3hBaloTCs 0OPa30BATENBHBIE TEXHOJOTHH, MCTIONb3yEMBIE TIPH PEAM3AIME PA3TUIHBIX BHIOB YYEOHBIX 3aHSTHH IS
Hanbonee >(P(HEeKTUBHOTO OCBOEHMS AUCHUILIMHEL [IpW mpoBemeHHM y4eOHBIX 3aHATHH oOecrednBaeTcs Pa3BUTHE y OOYUAIOIIMXCS
MEXIMYHOCTHOH KOMMYHHUKAIUH,
HEOOXOMMOCTH TNPOBEAEHHE WHTEPAKTHUBHBIX JIEKIMH, TPYNIOBBIX IUCKYCCHUH, POJEBBIX WIP, TPEHUHIOB, aHAIM3 CUTYyallMd HU
MMUTAIMOHHBIX MOJIeNel, NpernojaBaHue JUCLMIUIMH (MoOyieti) B GopMe KypcoB, COCTABICHHBIX Ha OCHOBE pe3yJIbTaTOB HAy4HBIX
HCCIIeIOBaHMUIl, B TOM YHUCIIe C YYETOM PErHMOHAIBHBIX 0COOCHHOCTEH MpodeccnoHaIbHOMN ASSITENbHOCTH BBITYCKHUKOB U OTPeOHOCTEH

HaBBIKOB KOMAaHJHOH palboThI,

paboronateneii (1.34. [Ipuka3 Ne301).

OPUHATHSA pEIleHUH, JMASPCKUX KadecTB (BKIIOYas
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Jlexmus 1 BBoaHas nekuus ¢ UCMOIBL30BaHUEM
BHJICOMAaTEPHAIOB
CepBucHas
JEATENBHOCTE, KaK Pa3zBepHyTas 6ecena ¢ o0CykICHHEM TOKIaaa
opma
$op Cemunap 1.
YIOBJICTBOPECHUS KoHCy/IbTHpOBaHKE ¥ TIPOBEPKA TOMAITHUX
1CIIOBCUCCKUX 3aJaHUN MOCPEACTBOM 3JIEKTPOHHOMN MOYTHI
MOTpEeOHOCTEH CamocTosiTeIbHas
pabota
Jlexmus 2 Jlekuus-Bu3yanu3anus ¢ IpuMEHEHUEM
CIANI-TIPOEKTOpA
CounanbHblie Cemunap 2. Pa3zBepnyTas 6ecena c o0CyXICHHEM TOKIIaaa
MPEANOCHUTKH
BOSHUKHOBCHIA I TToArOTOBKA K 3aHATHIO C HCTIONB30BAaHHEM
PasBUTIT CCPBICHON 3JIEKTPOHHOTO Kypca JIEKITHi
JESTENBHOCTH
CamMocTosTenpHas
pabora
Bomnpocsr uctopun pazsutus (Jlekuust 3 Jlexuus-Bu3yanuzanus ¢ IPUMEHEHUEM
cepBuUcCa B Poccun CHaﬁH‘HpOCKTOpa
Pa3BepuyTas Oecena ¢ o0CykIeHUEM JTOKIa1a
Cemunap 3
IToAroTOBKA K 3aHATHIO C MCITOJIB30BAHUEM
AJIEKTPOHHOTO Kypca JICKIIi
CamocTosiTenbHas
pabora
Jlexnus 4 Jlexuusa-Bu3yanuzanus ¢ IpUMEHEHUEM
CIalI-IIPOEKTOpa
Pa3BepHyTas Gecena ¢ o0CykIeHUEM TOKIa1a
[onsitre Cemunap 4.
«KOHTAKTHOM 30HBI»
KaK cepbl KoHCy/IbTHpOBaHKE ¥ POBEPKA JTOMAIITHUX
peanu3anuu 3aJJaHHi TTOCPEICTBOM JICKTPOHHOM TIOYTHI
CEPBHCHOI CamocTosiTenbHas
JESITETbHOCTH pabota
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Jlexmug 5 [TpoGiieMHas TeKIus
Pa3zBepnyTas Oecena ¢ o0CykIeHHEM JT0KIIaaa
Cemunap 5.
KonTponbnas pabota
Buns! cepBucHOi [ToAroTOBKa K 3aHSATHIO C UCTIOIb30BAHHEM
JeATENbHOCTH CamocrosiTenbHas N
3JICKTPOHHOT'O Kypca JICKIINU
pabora
Jlexuus 6 Jlexuus-Bu3yanuzanus ¢ IPUMEHEHUEM
ClIalI-IIpoeKTOpa
Cemunap 6. p p
PasBepHyTas Gecena ¢ oOcyxaeHHEM JOKIIana
B3aunMooTtHomenus PHY A yHRA A A
CIICLIHAIIICTA 110
CEpBUCY U TYpH3MY C IloaroToBka K 3aHATHIO C HCIOJIB30BAHUEM
KIIMEHTOM B TIpoIiecce CamocTosTenbHas 3JIEKTPOHHOIO Kypca JICKIUN
OCYIECTBIICHHS
YHeeTB pabora
CEpPBUCHOM
JCATCIBHOCTHU
Jlexuus/ Jlexuus-Bu3yanuzanms ¢ IPUMEHEHUEM
claia-npoexTopa
C 7 Pa3BepHyTas Oecena ¢ o0CyKIeHHEM JT0KIa/1a
Teopwust opraHu3aIu CMHHap
00CITyKBaHHS
HOI[FOTOBKa K 3aHATHUIO C HUCIIOJIB30BAHUEM
3JIEKTPOHHOI'O Kypca JIEKLHA
CamocrosiTenbHas

pabora
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Jlexmus 8 Jlexuus ¢ UCIOIB30BaHUEM BUACOMATEPUATIOB
PasBepHyTas Oecena ¢ o0CykIeHUEM TOKIa1a
KonTponbnas pabota
Cemunap 8.
KoHcynsTHpoBaHrEe U IPOBEPKA JOMAIIHUX
HpennpusTus, 3a[aHuii TOCPEICTBOM SIEKTPOHHOM OUTHI
OKa3bIBAOLINE
YCIIYT'H HACEJIEHUIO
CamocTosaTenbHas
pabora
Jlexnus 9 Jlekuus ¢ UCNOJIB30BaHUEM BUAEOMATEPUATIOB
Pa3zBepnyTas Oecena c o0Cy ICHHEM I0KIIaIa
KoncyabpTupoBaHnue 1 mpoBepKa JOMAaIIHUX
Cemunap 9. YIILTHP POBEp N
3aJaHUU TOCPEICTBOM DJICKTPOHHOU ITOYTHI
Pa3HoBuIHOCTH
YCIYT U UX
XapaKTePUCTHUKA. CaMocTosTenbHast
MapKeTHHT yciyr
P yery pabora
Jlexuus 10 Jlexuus-Bu3yanuzanms ¢ IPUMEHEHUEM
CIaliI-MpOeKTOpa
Teopus u mpakTuka
Pa3zBepnyTas Oecena ¢ o0CykICHHEM T0KIIaaa
CepBHCa C y4eTOM
HaIMOHAbHBIX, Cemunap 10.
PEruoOHaJIbHBIX,
ITHHYECKHX, KoncynpTHpoBaHue n mpoBepKa JOMAITHUX
ﬂeMOl"paq)I/ILIeCKHX u 33.,[[3.HPII>1 oCpeaAcCTBOM 3H€KTpOHHOfI IIOYThI
IpUpOaAHO-
PHPOA CamocrosiTenbHas
KIIMMaTHYE€CKUX
ocobeHHoCTEH pabora
00CITyKHBaHHS
Jlekuus 11 Jlekuus ¢ UCNIOJIB30BaHUEM BUAEOMATEPUATIOB
Pa3BepHyTas Oecena ¢ oOCyXJI€HUEM J10KIa/1a
Wnnusnayanshoe Cemunap 11. TectupoBanue
o0CTyXKMBaHHE KaK
CaMOCTOSATEIbHBIN BU
o HO):[I‘OTOBKa K 3aHATUIO C UCIIOJIB30BAHUEM
npoecCHOoHaTBHOMN N
3JIEKTPOHHOI'O Kypca JIEKIIUH
ACATCIIbHOCTHU
CamocrosiTenbHas
pabota
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B nepuox BpeMEHHOro NPUOCTAHOBIEHHSA IIOCEIEHUS OO0YyYaroIUMHCS MOMELICHUH WU
teppuropuu PITY nist opranuzanum y4eGHOTo mporecca ¢ IpUMEHEHHEM 3JIeKTPOHHOTO O0YUYeHHUs U
IUCTAHIIMOHHBIX ~ 00pa30BaTENIbHBIX TEXHOJOTMH MOryT OBITh  HCIIOJIB30BaHbl  CIIEAYIOILIME
00pa3oBaTeNbHbIC TEXHOJIOTHH:

— BUJCO-JICKIINH;

— OHJIAWH-JIEKIIUY B PEKUME PEAIBHOIO BPEMEHH;

— 3JICKTPOHHbIE YUeOHUKH, yueOHbIe T0COOMSI, HAyUHbIC U3/1aHUS B JIEKTPOHHOM BHUJIE U IOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PeCypcam;

— CHCTEMBI JUIsl DJIEKTPOHHOTO TECTUPOBAHHS;

— KOHCYJIBTALIUM C MCIIOJIb30BAHUEM TEJIIEKOMMYHHKALMOHHBIX CPEJICTB.

4. OneHka IVIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHUs

4.1 Cucrema oneHuBaHus’

dopma KOHTPOJIS Makc. KOJIH4€eCTBO 0aJII0B
3a oxny Bcero
padoty
Texymuit KOHTPOJIb:
- onpoc S bannos 15 6annos
- yuacmue 8 OUCKYCCUU HA CeMUHAape 5 6annos 15 6annos
- KOHmMpPOIbHAsA paboma 15 6annos 15 6annos
- mecmupogaHue 15 6annos 15 6annos
[IpomexxyTouHnas arrecrauus 40 6annos
(3auem, sxzamen)
Hroro 3a cemectp
3 cemecmp -3auém 100 6annos
4 cemecmp - IK3aMeH 100 6annos

[Toxy4eHHBI COBOKYITHBII PE3yIbTaT KOHBEPTUPYETCS B TPAAUIIMOHHYIO IIIKATy OLIEHOK U B
IIKaJIy OlleHOK EBpomneiickoii cucTeMsl nepeHoca u HakoruieHus kpeautos (European Credit Transfer
System; nanee — ECTS) B coOTBETCTBUY ¢ TaONIHULICH:

100-6annpHast mkana | TpagunuoHHas mkana Lllzléjla_ﬂsa
95100 OTIINYHO A

83-94 B

68 — 82 XOpOIIIO 3a4TEHO C

gg : g; YAOBIETBOPUTEIBHO [E)

20 - 49 FX

0_19 HEYJIOBIETBOPUTENHHO HE 3a4TEHO F

4.2 KpuTepum BbICTABJIEHHS OLEHKH MO AUCHUIINHE

4 Cucrema OLICHUBAHWA BBICTPAMBACTCA B COOTBETCTBUU C y‘-leGHl)lM IUTAHOM, TI'I€ ONPECACICHBI q)OprI npome)xyTquoy”l aTTeCTAalluH
(3a4ér/3auéT C OlLEHKOI/PK3aMeH), M CTPYKTYpOW MAWCLUIUIMHBI, TJe ONpeleieHbl (OpMBI TEKyIIEro KOHTPONS.  YKa3blBaeTcs
pacnpezeneHue 6awioB Mo popMaM TEKYIIEro KOHTPOJIS H IPOMEKYTOYHOH aTTeCTAllUH, CPOKH OTYETHOCTH.
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Banael/
HMIxana
ECTS

OueHka nmo
AUCUUILINHE

Kpurtepun oneHkn pe3yJbTaToB 00y4eHHUs 0 AUCHUILINHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicTaBisiercst oOy4aromeMycsi, €Clid OH TITyOOKO ¥ ITPOYHO YCBOWJI TEOPETUUECKHUI
MpaKTHIECKUI MaTeprall, MOKET IIPOAEMOHCTPHPOBATH ATO Ha 3aHATHAX U B XOJIE
MIPOMEXKYTOYHOM aTTeCTallHy.

OO0y4arontuiicsi HCUSPITBIBAIONIE U JIOTHIECKN CTPOMHO M3JIaraeT yueOHBIH MaTepHa,
YMEET yBSI3bIBATh TEOPHIO C MIPAKTHKOH, CIIPABISIETCS C PEIICHUEM 3312
npodeccroHaNIbHON HAaPaBICHHOCTH BBICOKOTO YPOBHSI CIIOKHOCTH, TIPABUIIBHO
000CHOBBIBAET PHHSATHIE PELICHUS.

CB00OHO OpUEHTHPYETCS B yueOHOH 1 npodeccroHanbHOM IuTeparype.

Or1ieHKa MO JUCIUILUTUHE BBICTABIISIOTCS 00yJYaromeMycs ¢ Y4ETOM pPe3yIbTaTOB
TEKyIIEW U IPOMEKYTOYHOU aTTeCTalNH.

KommnereHnuu, 3akperui€éHHbIC 32 TUCIIUIUTMHOM, COPMHUPOBAHBI HA YPOBHE —
«BBICOKHID».

82-68/

Xopo1io/
3a4TEHO

BricTaBisiercss 00ydaroemMycsi, eClu OH 3HaeT TEOPETUUECKUI U MPaKTUIeCKUN
MaTepHal, IPaMOTHO U 10 CyIIECTBY U3JaraeT €ro Ha 3aHATHAX U B XOJ€
MPOMEKYTOYHON aTTECTALUN, HE IOMYyCKasl CyIECTBEHHBIX HETOUHOCTEH.
OOyuaronuicst MpaBIIIbHO MPUMEHSIET TEOPETHUECKUE TTOJI0KEHUS IIPU PEIICHUH
MPaKTHYECKUX 33/1a4 Ipo(eCCHOHAILHOM HANpaBICHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BIaJI€eT HEOOXOIMMBIMH ISl 3TOTO HABBIKAMH U TPUEMAMH.
JlocTaTo4HO XOpOLIO OPUEHTHPYETCS B yueOHOH U podeccroHanbHOM IuTepaType.
O1ieHKa 0 AUCIMIUIMHE BBICTABILIFOTCS 00yYaromeMycs ¢ y4éToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIUHU.

KomnereHuuny, 3akperuiéHHbIe 3a TUCHUIIIMHON, C(hOPMHUPOBAHBI HA YPOBHE —
«XOPOILHI».

67-50/
D,E

yIOBIETBO-
purenbHo/
3aYTEHO

BricTaBisercs o0ydaroniemMycsi, eCly OH 3HaeT Ha 0a30BOM YPOBHE TEOPETHUYECKUH 1
MPaKTUYEeCKUI MaTepHa, JOMyCKaeT OTAeNbHbIe OIIHNOKY IIPU ero U3JI0XKEHNHU Ha
3aHATHSX U B XO€ NPOMEKYTOUHON aTTECTALHH.

OOyJaronuics HCTIBITHIBACT ONIPECIEHHBIE 3aTPy THEHHUS B IPHMEHEHUH
TEOPETHUYECKUX MOJOKCHHH NPH PEIICHUN MPAKTHYSCKHUX 33a49 MPO(eCcCHOHATHLHON
HAIpaBJIEHHOCTH CTAHJAPTHOTO YPOBHSI CIIOKHOCTH, BIAJCET HEOOXOIMMBIMH IS
3TOr0 0a30BBIMH HaBBIKAMU M HPUEMaMH.

JleMOHCTpHpYeT AOCTATOUHBIN yPOBEHb 3HAHHS YIEOHOM INTEPATYPHI 10 AUCIIUIUINHE.
OrieHKa Mo JUCLHUIUIMHE BBICTABIISIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKyLled U IPOMEXYTOUHOM aTTECTalUM.

KomnereHuny, 3akperuiéHHbIe 3a JUCHUIITMHON, COPMHUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBII».

49-0/
F,FX

HEYIOBJICT-
BOpHTENBHO/
HE 3a4TCHO

BeicTasisiercst 00y4aroliemMycs, eclii OH He 3HaeT Ha 0a30BOM ypOBHE TEOPETHUECKUI
U IPaKTHYECKUI MaTepHuall, 10IMyCcKaeT rpy0Oble ONTMOKN IPH €ro U3N0KEHUH Ha
3aHATHSX U B X0 IPOMEKYTOUHON aTTECTALHH.

OOyuyaronuicst NCTIBITHIBAET CEPHE3HBIE 3aTPYJHEHHS B IPUMEHEHNH TEOPETHUECKUX
TIOJIOKCHUH TTPH PEIICHUHN NMPAKTUYECKHX 3a]a4 MPOo(ecCHOHATBHON HAIIPABIEHHOCTH
CTaH/IapPTHOTO YPOBHS CI0KHOCTH, HE BJIa/IeeT HEOOXOANMBIMHU IS ’TOTO HaBBIKAMHU H
NIpUEMaMH.

JleMoHCTpHpYeT (hparMeHTapHbIC 3HAHHUS Y4eOHOI IUTepaTyphl IO TUCIUIIIIMHE.
OrieHKa MO AUCHUIUINHE BBICTABISIIOTCA 00yYaromeMycs C y4€TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALUM.

KomnereHnuy Ha ypoBHE «JIOCTaTOYHBII», 3aKpEIUIEHHBIE 32 TUCIIUIUIMHON, HE
c(OpMHUPOBaHBbI.

4.3 OueHouHble cpeacTBa (MaTepHasbl) [JIsl TeKYUIero KOHTPOJISI YCIeBaeMOCTH,
IPOMEIKYTOUHOI aTTecTAMH 00yAIOIINXCS 0 JUCIHILINHE®
KoHTpoJibHBIE BONPOCHI U1 IPOBEACHUS IK3aMEHa 10 AMCHHIIINHE

5 [IpUBOAATCS IPUMEPHI OLEHOUHBIX CPEACTB B COOTBETCTBUM CO CTPYKTYPOH NUCHMIUIMHBL M CHCTEMON KOHTDOJIS: BAPUAHTHI TECTOB,
TEeMaTHKa MICbMEHHBIX PaboT, MPUMEpPhI SK3aMEHAMOHHBIX OWUIICTOB, TUIIOBBIC 3a4a4H, Keichl U T.1. OLEHOYHBIMH CPEJCTBA JAOJDKHBI
ObITh 0OecnedeHbl Bce (OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXKYTOUYHOH arTectanni. OHM JOJKHBI OBITH OPHEHTHPOBAHBI HE TOJBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHUH H BIIAJICHUI.
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1. Iuddepenmnmarus 3aHsITHI 1 COUATBHBIX POJICH B IEPBOOBITHON KYJIBTYpPE U apXandeCKuX
COOO0IIeCTBAX.

. 3apOoXACHUE U pa3BUTHE YCIIYT B OOIIECTBAX IPEBHETO MUPA.

. Ycayru B cpeiHEBEKOBOM 0011ecTBe 3armaiHoi EBporbl.

. Biusinue uHIycTpHanbHOro MpOU3BOJICTBA HA CEPBUCHYIO IESTEIBHOCTD.

. CepBHCHas ASATENBHOCTH B OOLIECTBE MOCTUHAYCTPUAIBLHOTO THIIA.

. CepBHCHas ACSATENBHOCTh B Pa3BUBAIOIINXCS CTPAHAX.

. O6bexTHBHBIE (haKTOPHI Pa3BUTH X03HUCTBOBaHUS U yciyT B Poccun.

0 3 N N KW

. Ponb rocy1apcTBEeHHBIX MEXaHU3MOB B Pa3BUTHH yCIYT.
9. OTeyecTBEHHBIC YCIYTH: OT TPAJUIIMOHHBIX ()OPM K COBPEMEHHBIM.
10. YpoBeHb xu3HM HaceneHus U cepa 0O0CITyKUBAHUS B COBETCKUI M IIOCTCOBETCKHM ITEPUO/IBI.

11. MeTononoruyeckiue OCHOBbI M MEXAUCLHUIUIMHAPHBIA XapaKTep HAy4YHOTO aHAJIN3a CEPBUCHOM
NESITEIbHOCTH.

12. [loxxoa K U3Y4YEHHUIO CEPBUCHOM JI€ATEILHOCTH B paMKaX «0OLIECTBEHHOTO MOTPEOICHU.

13. TeopeTnueckre OCHOBAHHUS aHAJIN3a CEPBUCHOM J1€ATENbHOCTH MOCTUHAYCTPUAIILHOTO OOLIECTBA.
14. Knaccuduxanus yciayr U CEpBUCHON JEATENIBHOCTH B HAYYHOM aHAJIU3E.

15. DxoHOMMUECKas CYIIHOCTh CEPBUCHON JEATEILHOCTH.

16. CepBucHas 1€4ATEIBHOCTh B CTPYKTYPE X03lCTBEHHOU MPAKTUKHU.

17. CepBuCHas AEATENBHOCTb KaK CIIOCOO yJIOBJIETBOPEHUS OOIIECTBEHHBIX NOTPEOHOCTE.

18. 3aBHCHMOCTD CEpBUCHOM AEATEIBHOCTH OT TeorpahuuecKux, MOCEICHUECKUX U 1eMOrpadhuIecKux
(hakTopoB.

19. 'ocynapcTBEHHO-IIPAaBOBOE PETYJINPOBAHUE CEPBUCHOMN AESITEIBHOCTU U BHIIIOJIHEHNE
rOCYJapCTBOM CEPBUCHBIX (DYHKITHIA.

20. I3MeHeHue poJid CEPBUCHOMN JCITEILHOCTA B 9KOHOMUYECKOM U OOIIIECTBEHHOM Pa3BUTHH.

21. NnTeHcudukanus MeXayHapoIHOro oOMeHa yCcIryraMH.

22. DKOHOMHYECKHE U OPTaHU3allMOHHBIE aCIIEKThl CEPBUCHON JESATEIbHOCTH COBPEMEHHOI'O THIIA.

23. CepBUCHas ACSATEIBHOCTh KaK MPOIECC U €T0 CBSA3b C IKOHOMHUYECKOW KOHBIOHKTYPOHA.
24. OcobeHHOCTH Ipolecca BHEAPEHHSI MHHOBALUI B cepy YCIyT.

25. )Ku3HeHHBIH LUK YCIYTH U YUYET €ro 0COOEHHOCTEH B MPEANPUHUMATENLCKON AESITENbHOCTH.
26. IIpoGsiema kauecTBa U 6€30MACHOCTH YCIYT B IPAKTHKE COBPEMEHHOTO CEpBHCA.

27. YupaBineHue Ka4ecTBOM YCIIyT, KOHTPOJIb CTAHJApTOB U 0€30MaCHOCTH OOCITYKUBAHUSL.

28. KynbeTypa cepBuca.

29. DTUYecKHne OCHOBBI, JIEJIOBOM ATHKET U CTETUYECKHE ACTIEKTHI CEPBUCHOM JIEATEITBHOCTH.

30. OcoGeHHOCTH MpeIpUHUMATEIbCTBA CEephl YCIYT U crenn(rKa ero pa3MeIieHus: Ha TeppUTOPUN
Poccun.

31. CepBucHBIi1 OM3HEC B CTPYKTYpE BIACTHBIX M UMYIIIECTBEHHO-IIPABOBBIX OTHOIICHUH Ha MECTaxX.
32. UnauBu Ty abHO-TMYHOCTHBIC ¥ COIIMATIBHO-KOPTIIOPATHBHBIEC IPEAIIOCHUIKH Pa3BUTHSI CEPBHCHOTO
OusHeca.

33. OcobOeHHOCTH O0IIETO yIpaBICHUS! CEPBUCHBIM MTPEIIPUSTHEM.

34. OpraHu3aoHHast CTPYKTYpa CEPBUCHOTO TPEITPHUSITHSL.

35. IIpou3BOACTBEHHBIII MEHEI)KMEHT.

36. Mcnonp30BaHne OCHOB COLIMAIBHOTO MEHEI)KMEHTA Ha CEPBUCHOM MPEIIPUATHH.

37. MeHeKMEHT TIepCcoHaIa.
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38. BzauMopeicTBrEe ¢ TOTPEOUTEISIMHU YCIYT KaK yIpaBJIeHUECKas 3a1ayva.
39. CtpaTerusi U TaKTUKa MapKETUHTa CEPBUCHOTO MIPEAIPUSATHS.

40. Omnpenenenue o611ei 3¢ (HeKTHBHOCTH pabOTHI MPEANIPHUATHS CEpBUCA.

IIpumepHbIi BUI OMJIETOB JJIs1 CAAYM IK3aMeHA M0 JUCHUILIHHE

buaer Nel
1. BimsiHME MHIYCTPUATBHOTO MPOU3BOJICTBA HA CEPBUCHYIO JICATEILHOCTD.
2. Crparerusi ¥ TAKTUKA MAPKETUHTA CEPBUCHOTO MPENPHUITUS

Buier Ne2

1. TIpobnema kadecTBa U O€30MACHOCTH YCIYT B PAKTUKE COBPEMEHHOTO CepBHCa
2. MeToa00rn4ecKiue OCHOBBI U MEKIMCIUIUIMHAPHBINA XapaKTep Hay4HOT'O aHalln3a CEPBUCHON
NeSITeIbHOCTH.

Buier Ne3

1. Tloaxon K U3y4EHHUIO CEPBUCHOM ACSITENFHOCTH B PAMKaX «OOIIECTBEHHOTO OTPEOICHUS.
2. MeHeKMEeHT IepcoHaa.

Bujer Ne4
1. Poxab rocynapCcTBEHHBIX MEXAaHH3MOB B PA3BUTHH YCIYT.

2. YmupapleHHE Ka4eCTBOM yCIyT, KOHTPOJIb CTAaHAAPTOB U OC30MACHOCTH 00CITYKUBAHHUS.

Bujer Neb
1. DkoHOMHYECKHE U OPTaHU3AIMOHHBIE ACMIEKTHI CEPBUCHOM IEATEIHHOCTH COBPEMEHHOT'O THIIA.
2. Knaccudukanus ycnyr ¥ CEpBUCHOM EATEIBHOCTH B HAYYHOM aHAIU3e.

3agaHus M CUTyally /151 BHINOJTHEHHUS JOMALIHEr 0 3a/1aHus
1. BeiGepure ycayry, C KOTOpPOM BBl XOpOIIO 3HAKOMBI UM OLIEHUTE €€ KayecTBO U
KOHKYpPEHTOCIIOCOOHOCTh B PAaMKax CpPaBHUTEIBHOIO aHajM3a CEPBUCHOM JAEATENbHOCTH JBYX
OJTHOMPOGMIBbHBIX TpeanpusTuid. ONMIIUTE Balld OXHUJAHUS U CTENEHb YJOBJIETBOPEHHOCTH HX
CEpBHCOM.
2. IlpencraBbTe cebsi B pOJIM WHCIEKTOpA, MPOBEPSIONIET0 paboOTy MpeanpusiTuii cdepbl YCIyT.
Onumure KpUTepuu, MO KOTOPHIM BbI Oy/€Te OLIEHHBATh MX KAaueCTBO cepBUca U yciIyr. Moxere u
BBI OIIPENIEINTH CTENEHD YIOBJIETBOPEHHOCTH WM HEYOBJIETBOPEHHOCTH KIIMEHTOB, €CJIH 114, TO KaK?
3. Boibepure kakyoo-1u0o (GupMy, NMPerOCTaBISIONIYI0 YCIYT'H, HalpaBJICHHbIE Ha IMOTpeOUTEINs.
PazpaOoraiiTe cTpareruu NOBEICHUS NEpPCOHANa C pPa3HbIMU ICUXOTHUIAMU KJIMEHTOB B Ipolecce
BbIOOpA M MOKYIIKU YCIYT UM TOBApOB.
4. BcrioMHHTE, KOTJ]a BaM MPUILIOCH B MOCJEIHEE BpeMsi CTOJIKHYTHCS C OOCITYKMBAaHUEM IJIOXOTO
kauecTBa. OMNUIINTE CBOE IMOBEACHHWE M IMOBEACHHE COTPYIHUKOB MpeAnpusitus cepsuca. Uem
3aKOHYMJICS Balll JAHHBII KOHTAKT U YTO BBl BBIHECIIH U3 3TOTO JUIst ce0s1?
5. OnumuTe CUTyaluio, P KOTOPOMl BBl CTajdM MOTEPSAHHBIM KineHToM. [louemy Bbl mpekpatiiu
MOKYIIKY TOBapa 3TOM (GUpMbI (YyCIyruw 3TOoHW (UPMBI) HM3-32 HU3KOIO KAadyecTBa, HU3KOTO YPOBHS
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oOciyxuBaHust 1 T.A4. YTo AomKHA aAenaTh (QupMa A TOro 4toObl BHOBb BO3BPAaTUTH CBOETO
MOCTOSTHHOTO KiineHTa? OO0CHYiTe CBOI OTBET.

6. Pacckaxxute, 0OBsICHHTE, B 4YeM CyTh aO0OHEMEHTHOTO OOCIIy)KHBaHUs, OCCKOHTAKTHOW (hOpMBI
o0CITy’)KUBaHUs, OOCITYyKMBAaHUS C TIOMOIIBI0 OOMEHHOTO (POHAA MAIIMH U NPUOOPOB, BBIC3THOTO
oOciryxuBanus. Kakue «IIocsl 1 MUHYCBI» HECYT OHH KIIMEHTY U CepBUCHON (GUPMBI?

7. Kakum 00pa3oM HHTEphEp MOMEHICHHS, B KOTOPOM MPOBOAMUTCS OOCIyKHBaHHE MOTpeOUTENeH,
BIIUSICT HA CTENEHb UX YJOBIETBOPEHHOCTU U 3PPEKTUBHOCTH PabOTHI 00CITYKUBAIOIIETO MepcoHana?
[IpuBeauTe mpuUMepsl U PacyEThI

8. Omenute cutyauuto. Kiment rosoput: «B Moem camate ¢ KpeBEeTKaMU CaMHU KPEBETKU
orcyTcTBytoT»Y. Odummant: «O#, uzBunute. Ceiiuac». [locne wero Oeper Omomo u yxomuT. ['octh
CHIIUT B HEJOYMEeHUHU U uepe3 10 MUHYT MOHUMAET, YTO O(pUIIMaHT HEe COOMpaeTcs CHOBA MOIXOAUTh U
pemats npobiemy. KiueHT Bbimen u3 cedsi, 3asBICHHBIA cepBUC ceOs He ompaBrai. OH TpeOyeT
aJIMUHUCTPAIIMIO, TPO3UTCS HE BEPHYTbCS OOJbINE, KATyeTcsi Ha OCHOBHYIO MpOOJIEMYy WU BCE
KOCBEHHBIE.

9. KineHT 3asBIIsIeT, YTO CTOJIMK HE MOJXOAUT Ui HEro, OTOMY YTO «TSHET C JIBEpU», a eMy ceifiuac
3TOT CKBO3HSK JAUCKOM(OPTEH U Jaxke onaceH A 310poBbi. OQUIMAHT yJansieTcsl BbISICHUTb, €CTh
JU BO3MOXXHOCTh IE€pecaguTb. AJMMHUCTPATOP NPUKHUIBIBAET BAapUAHTHI, HA YTO YXOJIUT BpeMs.
Odunmant yxe OTBIEKAETCS Ha MOTPEOHOCTH IPYTHX CTOJIOB, aIMHHUCTPATOP BBISICHWIIA, YTO
BapHaHTOB HET, WJIM €CTh HO 3HAYUTEIHHO TO3KE U COOOMUTH 00 ITOM KIMEHTY HE MOCYHTAIa
HY>KHBIM, TPEIIOJO0XKUB, YTO 3TO cienaer opuuuanT. KiueHT ke He monyduB oOpaTHOM CBS3U
CBOEBPEMEHHO, CTPEMUTEIILHO HAKAIUIMBAET HAIIPSIKEHUE U 3IIUTCA.

IIpuMmepHbIe 3agaHus IS ayAUTOPHOH KOHTPOJIbHOH PadoThI

Hwuxe npuBojsTcs onpeseneHusl BaKHEHIINX TEPMHHOB I10 JaHHOW Teme. BpiGepute mnpaBuiibHOE
oTpeziesieHue JIIs KaX/10r0 TEpMUHA U3 CIIMCKA!

1. Cdepa ycayr.
2. Baytpennee oOciyXuBaHUE

3. denoBbie (mpodeccuoHanbHbIE) YCIYTH.
4. IHCTUTYLIMOHAJIBHBIE YCITYTH.

5. IloTpeburens.
6. IloTpeburenbckue yCayr.
7. Ilpenmoxenue.

8. [Ipogaiizaep.
9. [TpoxyteHT.

10. Cdepa obcimy) uBaHwUs.
a. Cucrema oTpacieil HapOJHOTO XO3SIICTBa, MPOJIYKThI, MOTPEOUTEIBCKAS CTOMMOCTb KOTOPBIX
BBIpa)KaeTcsl B IPEOCTaBICHUH yI00CTB. B cdepe yciyr Tpyn He MaTepuain3yeTcs B Bellax.

b. VYcayru, KoTopble OKa3bIBAIOTCS MNPEANPHUITUSM, OPraHU3aLUAM, YUYPEKICHUSIM U APYTUM
XO3MCTBEHHO-YIIPABJICHUYECKUM CTPYKTYpaM, a TakKe OTJENbHbIM (U3UYECKUM JIUIaM, YTO
CIOCOOCTBYET yCIEUIHON NMPo(eCcCHOHANBHOM NesITeTbHOCTH WK MOTYYSHUIO TPUOBLIH.
c. IlorpeOurensiMu yciayr sIBISIFOTCS (U3MYECKUE JIMIIA, LI€Tb MOJYyYEHUs YCIyr - YJIOBJIETBOPEHHE
JMYHBIX MIOTPEOHOCTEH, ICTOYHHK OIUIATHI - TMYHBIE CPEICTBA ITUX JIHII.
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d. To KoIMYECTBO M KAYECTBO YCIYT, a TAKXKE COMYTCTBYIOIIMX UM MaT€pPHAIbHBIX TOBApPOB, KOTOPOE
NPOJIYLEHTHl TOTOBBI MPEIOCTaBUTh KOHKPETHOMY TIOTPEOUTEN0 B KOHKPETHOE BpeMs H B
KOHKPETHOM MecTe.

e. duznyeckoe M0, UMEIOUINI HaMepeHUe MPUOOpecT TUO0 MpHUOOPETAIONINIA UK HCIIOIb3YIOINI
TOBaphl, pPabOThl YCIYTHM HCKIIOYUTEIBHO JUIS JIMYHBIX IeJieid, He CBSI3aHHBIX C W3BJICUCHHEM
MPUOBLIH.

f. CoBOKYyITHOCTB OTpaciieil X03siicTBa, MPOIYKLHUS KOTOPBIX BBICTYNAeT B BUje yciyr. g. [locraBuuk
ycIyr

h. Yeayru, morpeGuTensiMu KOTOPBIX BBICTYNAIOT HE (GU3MUECKHE JINIA, a TPEANPHUATHS, OpTaHU3aluH,
YUPEXKICHUS U APYTHE XO3SHCTBCHHO-YIIPABICHYECKUE CTPYKTYPHI.

i. Yciyru, mpemocraBiseMble BCEM MOIPA3JENCHUSM U CIy)KOaM BHYTPH OpraHU3alldHM IS
MOJACP)KAHUST JKU3HEACATEIIbHOCTH CaMOW OpraHu3alMy. YCIYyTH TaKorO poja BKIIOYAIOT TaKHe
¢byHkumu, Kak oOpaboTka NaHHBIX, yOOpKa MOMEMICHUH, MHKCHEPHBIE Pa3pabOTKU M TEXHHUYECKOE
obcimyxuBanue. KiueHTaMm B JaHHOW CHCTEME SBISIOTCS PA3IMYHBIC OTAEIBl MPENIpPUATHS,
HYXXJIAIOIIUeCs B 3TUX YCIIyTrax.

j- IIpor3BOANTEIND YCIYT.

Kmow: 1-a, 2-i, 3-b, 4-h, 5-e, 6-c, 7-d, 8-g, 9-j, 10-f

OO0pa3ubl TeCTOB I IPOBEIEHUS 32a4eTa U MPOMEKYTOYHOM aTTeCTAIMU [0 UHTOram
OCBOCHHUS TMCHMILUIMHBI, 2 TAKIKe JJI1 KOHTPOJISI CAMOCTOSITE/IbHOI PadoThl 00y4aromerocs

Tecr Ne 1

1. Kak Ha3bIBaeTcst padoTa, BbINOJIHSIEMAs I YI0BJIeTBOPeHUsI HY:K] NMOTpeduTeJieii, KoTopas
B OCHOBHOM Heocsi3aeMa:

a) yciayrom

0) MPOU3BOJCTBOM

B) OBITOBBIM 00CITY)KHBaHHEM

2. Kakasi u3 gyHKUMIi HEe OTHOCUTCS K HENMPOU3BOACTBEHHOI chepe:

a) pacrpe/elieHre 1 00OMEH TOBapOB, MPOIYKTOB, BEIIECTB

0) npeoOpazoBaHue BEMIECTB MPUPOIBI C IETBI0 UX MPUCTIOCOOJICHHS K YETOBEYECKUM IMTOTPEOHOCTAM
B) OXpaHa OOLIECTBEHHOI'O MOPSIKa

r) hopMHpPOBaHKE OOIECTBEHHOTO CO3HAHMS

3. Kakoii u3 nepequnc/jieHHbIX NPUHIUIIOB He J0JI7KeH ObITh M0JI0OKeH B OCHOBY pa3BUTHS cdepbl
yeayr:

a) MaKCUMM3alMs IpUOBUIM 3a CUET CO3[JaHMsI HOBBIX NOTPEOHOCTEH

0) ycIIyru AOJKHBI ObITh JOCTYIHBI KaXKIOMY UJIeHy oOliecTBa

B) OTOXKJIECTBIIATH cpepy yCIyr ¢ OBITOBBIM 0OCTYKUBaHUEM

4. Iloa cpokoM OKa3aHUA YCJYT OHUMAETCS:

a) BpeMsl Ha TIOJITOTOBUTEILHBIE pa0OTHI

0) BpeMs Ha MPOU3BOJICTBO yCIYT

B) BpeMs OT IpUeMa 3aKa3a O MOMEHTA BbIIauH

5. I3 kakHuX NPoueccoB COCTOMT MPOLECC OKA3aHUA YCJIYTI:

a) IPUEM M BbIJ1a4ya yCIyT 3aKa3YHKy
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0) MpUHATHE 3aKa3a, UCTIOJTHEHUE U BhIJada 3aKa34uuKy

B) IIPOU3BOJICTBO YCIYT ¥ KOHTPOJIb KaUYeCTBA UCTIOIHEHUS

6. Ilpu kakoM Hu3 TpeX BO3MOKHBIX MCXOJ0B KOH(IMKTOB CHOP BBIMIPbIBAeT OJMH M3
Y4aCTHUKOB:

a) BO3BpaT K UCXOJHOMY COCTOSIHHIO

0) yacTUYHOE paspeniecHue KoHMINKTa

B) MTOJIHOE pa3perieHre KOHMIUKTA.

7. KakoBbl cienuguyeckne 0c00eHHOCTH 001eHus1 B cepe 00CTy:KUBAHMS:

a) MpoJiaBel ¥ MOKyIMaTelb MPeICTaloT APYT Nepe]] APYroM Kak 00e3TuYeHHbIe PUTYpPbI

0) HEOOXOUMO JIOCTUTaTh B3AMMOIIOHUMAHHMS C IIOCETUTEIISIMU

B) HEOOXOIMMO MPOSIBIISATH BBICOKYIO KYJIBTYpY OOIICHUS

8. Urto noapasymeBaercs o1 ICTETUKON 3aKa30B:

a) 9TO KPacCUBbIN BHEUIHUN BU]T U3/IETTUI

0) ATO opraHu3aIys MPOCTPAHCTBA OKPYIKAIOIIET0 3aKa3yhKa

B) 3TO 3TUYECKUN OOJIHMK pabOTHUKOB 0OCTY>KUBaHUS

9. Yto noapa3ymeBaeTcs Mo/l MOHSATHEM «BbICOKOE KA4eCTBO)» YCJIYT:

a) MPEeBBILICHUE 0XKUIaHUN TOTpedUTeNs 3a 60JIee HU3KYIO 1IEHY, YeM OH Mpeoiaral

0) yIOBJIETBOPCHHE MOTPEOHOCTH OTPEOUTEIISI 32 YCTAaHOBIICHHYIO IICHY

B) YJIOBJIETBOPEHUE OKUJAHUI MOTPEOUTEINS 3a BHICOKYIO LIEHY

10. Kakoii 3Tan He BKJIIOYAETCS B METOAUKY BbISIBJICHHS OTHOCHTEJHHOI0 Ka4eCcTBa YCJIyrI:
a) OIICHKA BAKHEHIIINX C TOYKH 3PCHUS MOTPEOUTEINISI KPUTEPUCB

0) BBISIBJICHHE KPUTEPUEB, KOTOPbIE MPUBOJAT K IPHUOOPETEHUIO YCITYT

B) BBISIBIICHUE [IEHOBOTO MPEIIIOYTEHUS

11. C 4yero HaunHaeTcst MpoLecc pa3padoTKH HOBOM yCJIyIH:

a) ¢ IPOBEJCHUS PHIHOYHBIX HCIIBITAHHUMA

0) ¢ moucKa uJeu HOBOM YCIyTH

B) C BHEJIPEHHSI HOBOM YCIyTH

12. C noMombI0 Yero mpeanpusitie ycJayr MoO:KeT YKPeNHTb CBOM NMO3UIUH B KOHKYPEHTHOI
cpee, KpoMe KaK € IIOMOIIBIO LIEHbI U Ka4yecTBa YCJIyIH:

a) C IOMOIIIbIO0 SKOHOMUYECKUX PEIICHUI

0) C MOMOIIIBIO UMUJIKA NIPEIPUATHUS U YCIYT

B) C IOMOIIBIO YBEJTUYEHUS 00beMa MPOU3BO/ICTBA

13.Kak u3MeHWJICSI €OCTAB NPOM3BOAMTeNeil YCJyr B XoJe PBIHOYHBIX INpeoOpa3oBaHuii B
Poccun:

a) yBEJIMYMIIACH JIOJISl TOCYIapCTBEHHBIX MPEANPUATHI

0) yBenMumIach A0JS NPEANPUITUN YaCTHOM U HErocy1apcTBEHHON (OpM COOCTBEHHOCTH

B) JI0Ji1 TOCYJApCTBEHHBIX HPEINPHUITHH U MPEeANpHUATHH YacTHOH M HErocyAaapcTBEHHOH (opm
COOCTBEHHOCTH POBHA.

14. IIporpeccuBHbIe (POPMBI 00CTYKUBAHUS IPU3BAHBI:

a) IpuOJIMKaTh YCIYTH K TOTPEOUTEIIO

0) cozaBaTh HOBBIE BHJIBI YCIYTH

B) BHEJIPATDH YCIYTH HA PhIHKE

15. OT 4ero He 3aBHCHUT OLIEHKA YCJIYrd NOTpeduTeIeM:

a) OT ombITa o0palleHus K MPOU3BOIUTENSIM MTOAOOHBIX YCIyT

0) OT JIMYHBIX JKEJTaHUH KIUEHTA

B) OT BOCIUTAHUS MOTPEOUTENHCKOIO CO3HAHUSI KIIMEHTA
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16. Kakoe u3 mepeyHCIeHHBIX KAYeCTB He JO0JIKHO TNPHUCYTCTBOBaTh B NMPodecCHOHATbHOM
NMoBeJIeHNH PadoTHUKA cephl cepBHCcA:

a) BeXKJIMBOCTh

0) yMEHHE HaBS3BIBAThH yCIYTH

B) KOMIIETEHTHOCTD

17. Kakum Tpe0OBaHMSAM I0JIKHO OTBe4YaTh padouyee MecTo padoTHUKA cepbl cepBuca:

a) JOJDKHO OBITH 00€CIeueHo JOPOruM 000pyI0BaHHEM

0) 1oJpKHO obecrieunBaTh 0030p oduca

B) JIOJDKHO OBITH BBIJIEpKaHa B SIPKOW I[BETOBOW raMme

18. Kakoii u3 nepeuncieHHBIX THIIOB PUCKA MOAPa3yMeBaeT MePeKUBAHUA MOKYNATENsS 0 TOM,
KaK yCJIyra nmoBjusieT Ha ero MMH/IK:

a) MCUXOJOTUYECKUI pUCK

0) pusnveckuil puck

B) COLMANIbHBIN PHCK

19. Kakue noTrpedHOCTH 0011I€eCTBA MPU3BaHA y10BJIETBOPSITH cepa yciayr:

a) BC€ BUJBI MOTPEOHOCTEH

0) coruanabHbIC MOTPEOHOCTH

B) MEPBUYHBIC TIOTPEOHOCTH

20. K oqHoMy H3 nyTeii CriiakuBaHus Ce30HHOT0 XapaKTepa MPOU3BOACTBA YCJIYT OTHOCHTHCH:
a) Xopollee BHITOJTHEHNE 3aKa30B

0) peryi1upoBaHUe CE30HHBIX IIEH Ha YCIyTH

B) CHHU3UTh 00BEM pealh3alliu.

Tect Ne 2

1. Yo BKiIIOYAET B ce0 IKOHOMUYECKHI KOMILIEKC:

a) chepy MaTepHaIbHOTO MPOU3BOACTBA

0) MaTepuaIbHOE MPOU3BOJICTBO U HEMTPOU3BOACTBEHHYIO chepy

B) cdepy, B paMKax KOTOPOW opraHu3yeTcs 0OLIECTBO.

2. YUro siBaAsieTcs BaxkKHelilei 3a1aveii npeanpusTus cepbl yciayr:

a) obecnieyeHre MOCTOSTHHOTO MPoIecca OOCTYKUBAHUS HACETICHUS

0) IpOM3BOJICTBO YCIyT OTBEYAIOIIUX CHPOCY HACEIECHUs

B) Y/IOBJIETBOPEHHE pACTYIIMX NOTPEOHOCTEH HaceleHHsl B YCIyrax ¢ Y4YeTOM KyJIbTYPHBIX
ocoOeHHOCTeH

3. Kakoii U3 nepeyHciieHHBIX NMPUHIHUIOB /I0JKeH ObITH IOJIO’KEH B OCHOBY pPa3BUTHS c(epbl
yCaIyr:

a) cepa cepBrca 0KHA Pa3BUBATHCS B €IMHCTBE C MaTepUaIbHBIM ITPOU3BOJCTBOM

0) MakCHMU3alMsI TPUOBUTH MTPENTPUITUIA

B) YCIYTH HE JIOJDKHBI OBITh TOCTYITHBI BCEM 4JIeHaM 00IIecTBa

4. Kak u3MeHHJICSl COCTAB NMPOM3BOAUTENEll YCJYr B XojJe PBIHOYHBIX MpeoOpa3oBaHMii B
Poccun:

a) YBEJIMYMIJIACH J10J1s1 TOCYAAPCTBEHHBIX MPEANPUATUN

0) OOMBIIYIO YaCTh COCTABIISIOT OPraHU3AIlMU YaCTHOW U HErOCYIapCTBEeHHON (hOpM COOCTBEHHOCTH
B) JI0JIsI TOCYJJaPCTBEHHBIX U YACTHBIX OpTaHU3AIlNil Ha PHIHKE YCIYT pOBHA

5. Kakue Moe/ 1M OpraHu3aliluOHHBIX CTPYKTYP BbIIEJSIIOT B COBPEMEHHOM MeHe/KMeHTe:

a) MEXaHUYECKYIO U TEPMOJIUHAMUYECKYIO

0) MEXaHUCTUYECKYIO U TUHAMUYECKYIO
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B) OPraHMYECKYI0 U MEXaHUCTUYECKYIO

6. Kakue norpedHoCcTH 00111ecTBa IPU3BaHA YAOBJETBOPATH cdepa ycayr

a) UIC0JIOTUIECKHE TTOTPEOHOCTH

0) noauTUYECKHEe NOTPEOHOCTH

B) COIMAJIbHBIE TOTPEOHOCTH

7. Ilox cpokoM OKa3aHMsA YCJIYTH OHUMAETCsl

a) BpeMs Ha MOATOTOBUTEIbHO-3aKIFOUNTENIbHbIE PAOOTHI

0) BpeMsi Ha MPOU3BOJICTBO yCIYTH

B) BpeMs OT MOMEHTA IIpueMa 3aKa3a 10 MOMEHTA BbLAAYH

8. Ha kakom »jTame mnpouecca cOBeplIeHHsl 3aKa3a, NMPOJABLY He00X0AUMO HCHOJb30BATh
HAIVIAAHBIA MaTepuaJl, peKJaMHble POCHeKThl, JeMOHCTPAIIUI0 MO/IeJIeli:

a) Ha TIEPBOM 3TaIe - IIEPBOE MOCEIICHUE PEANIPHUITHS CEpBUCA

0) Ha BTOPOM 3Tarie - MPUHATHUS PEIICHUS CIENIaTh 3aKa3 WM OTKA3aThCs

B) Ha TPEThEM JTalle - COBEPIIEHUE 3aKa3a WM OTKa3 OT HEero

9. Ilpu KakoM, U3 TpeX BO3MOKHBIX HCX0/10B KOH()IMKTOB, CIIOP 0CTAeTCHA Hepa3pelleHHbIM:
a) BO3BPAT K UCXOJTHOMY COCTOSTHUIO

0) KOMIIPOMHUCC B KOH(IIUKTE

B) MOJIHOE pa3pelIeHne KOH(IKTa

10. KyibTypa peun padoTHHKA cepbl cepBUCa — ITO:

a) HOPMAaTUBHOCTb, COAEPIKATEIILHOCTh PEUH

0) PKCIIPECCUBHOCTH PEUU

B) KaTETOPHUYHOCTh PEUH

11. CreneHb COBEpPHICHCTBA KAKOr0 AaCHEKTa O0CHYKHBAHHMS XapaKTepu3yeT KYJIbTYpy
cepBuca:

a) ICUXOJIOTUYECKOr0 acHeKTa 00CTyKUBaHUS

0) OpraHM3aIMOHHO-TEXHOJIOIMYECKOTO acleKTa

B) COBOKYITHOCTB 3THX aCIEKTOB CEPBUCHOU JEATEIHHOCTH

12. Kakoe u3 Tpex COCTABJISIOIIMX YacTeil KayecTBa MOKa3bIBaeT, HACKOJIbKO YCJayra
COOTBETCTBYET TOMY, YTO ObLJIO 3aMJIAHHPOBAHO MPOU3BOANTEIEM TOBapa:

a) TpedyemMoe KaueCTBO

0) 6a30BOE KaueCTBO

B) JK€JIaeMO€e KayeCTBO

13. OT 4ero 3aBMCUT OLICHKA YCJIYIH NOTpeduTEeIeM:

a) OT OIbITAa IPOU3BOIUTENS

0) OT JIMUHBIX JKEJTaHUHN KIIUEHTa

B) OT BOCITUTAHUS MOTPEOUTEILCKOTO CO3HAHMS KIIMEHTA

14. Ha kakoii cTaguM >KM3HEHHOT0 LMKJA YCJIYI'M PacTyT 00beMbl peaju3aluM YCJIyrd, YTo
MO3BOJISIET NMPEOI0JIeTh TOUKY YOBITOUHOCTH:

a) Ha CTaJuu 2 - BHEIPEHUS

0) Ha craauu 3 - pocra

B) Ha CTaJANM 4 — HACBILLIEHUS PhIHKA

15. Kakasi u3 TpexX KOHKYPEHTHBIX CTpaTeruii mogpas’ymMeBaeT COCPeAOTOYCHHE YCWJIMH Ha
OTHOM WJIM HECKOJIbKHX CErMEeHTAaX PhIHKA M J0CTHKEHHE TaM JINJIepcTBa:

a) IMJIEPCTBO B 00JIACTH 3aTpaT

0) cTparerus TuBepcUPpUKaLN

B) CTpaTerus KOHIICHTPAIIUU
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16. Kakum Tpe00BaHMSAM T0JIKHO OTBe4YaTh padouee MecTo padoTHUKA cepbl cepBuca:
a) TOJKHO OBITH 00ECIIEYeHO TOPOTHM

o0opynoBaHuEM

0) nomkHO obecrieunBaTh 0030p oduca

B) JIOJKHO OBITH BBIJIEpKaHa B SIPKOM IIBETOBOW raMMe

17. CoBpemMeHHbIe 3JaHUA NPEANPUATHI CePBHCA MPEANOJATal0T UCIOJb30BAHUE CJEAYIONINX
XY/10:KeCTBEHHO-BbIPA3UTEJIbHbBIX CPEICTB:

a) repeueHb TOBapOB

0) cpeacTBa KOMMYHHUKAIIMKM MEXAY IPOU3BOJUTENEM U OTpeOuTEIeM

B) HAMMEHOBAHUE MPEIIPUATHS, SMOJIEMY, HH(POPMAIHIO O BUIAX yCIIyrax
18. KT0 pa3spaboras Moe/1b KayecTBa yCJIyr:

a) M. Bebep

0) A. ®aiionb

B) JI. Beppu

19. C yero HaunHaeTcs Mpouecc pa3padoTKH HOBOM yCIyIu:

a) ¢ IPOBEJICHUS PHIHOYHBIX HCTIBITAHHMA

0) ¢ moucKa uJaer HOBOH yCIIyTH

B) ¢ HAaOJIIOACHNUS 32 XO/I0M BHEIPEHUS HOBOW yCIyTH

20. Kakue ycJyru BXoISIT B ACCOPTHUMEHTHYIO TPYIILY «A»:

a) yCIIyTH HaxOJsIIMecs Ha CTaluu pocTa

0) yCIIyru HaXOIsIIMECs B CTAIMH 3PEIIOCTH U HACBHIIICHUS

B) YCIIYTH HaXOJSAIIMECS B MHHOBALIMOHHOW CTa/IUU.

Tect Ne 3

1. Kakoii u3 nepe4ucjieHHbIX BUOB JeSITeJIbHOCTH He OTHOCUTCSI K HENMPOU3BOACTBEHHOM c(epe:
a) TPAHCTIOPT U CBSI3b 10 OOCITYKUBAHHUIO OPTraHU3alNUi HETTPON3BOACTBEHHOH Cephl

0) puHAHCOBO-KpEIUTHAS U CTPAXOBasl IEATEILHOCTh

B) XpaHEHHE U TPOU3BOJICTBO MPOTYKTOB

2. Yto BKIIIOYAET B ce0Osl MOHATHE «CEPBUCHAS IKOHOMMKA»:

a) M00aNu3alKui0 SKOHOMHUECKHUX MPOIIECCOB

0) BO3HMKHOBEHHE IICUXOJIOTHYECKON HAMPSKEHHOCTH HACEJICHUS

B) popMHpOBaHUE OTPEOHOCTEN JIFOeH

I') najieHue oOuIel KylIbTyphl U TyXOBHOCTH 0OLIecTBa

3. B kakoii ¢popMe He JOJIKHO OCYHIECTBJSITHCSA IrOCYIapCTBEHHOE peryJupoBanue cepsbl yCJIyr:
a) CyOCUIMPOBAHKE MMOTPEOUTENCH U TPOU3BOIUTENICH YCITYT

0) B (hopMe rocy1apcTBEHHONW COOCTBEHHOCTH Ha (PaKTOPbI MPOU3BOICTBA

B) B opMe IIEHOBOM JTUCKPUMHUHAIIUU

4. Ha xoro pacnpocrpansiiorcst «[IpaBuiia 061TOBOro 006ciay:kuBanusi HacesjeHusi B P®y»:

a) Ha BCce IOPUIMYECKHE JINIA, HE3aBUCUMO OT OPTaHU3aIMOHHO-TIPaBOBON (hOPMBI

0) Ha BCE IOpUIUYECKHUE JTUIA U TPAKIaH, 3aHUMAIOIIUXCS OKa3aHUEM

ycayr

B) Ha JIMI 3aHUMAFOIIUXCS TPY30BBIMH TIEPEBO3KAMHU

5. Kakoe u3 mNepevyHCJEHHBIX MNPodecCHOHATbHBIX Ka4vecTB /AOJKHO MPHCYTCTBOBATH B
noBeJleHMH padoTHUKA c(epbl cepBuUca:

a) MIJIOCEPINE
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0) yMeHHe HaBsI3bIBATh KIIMEHTY yCIIYTY

B) KOMIIETEHTHOCTb

6. JleiictBus pa0OTHHUKOB NMpPeINPHUATHS] CePBUCA MPH BO3HUKHOBEHUM KAJ100bI OT KJIMEHTA Ha
HeKaYecTBeHHOe 00c/1y:KMBaHMe:

a) COTJIACUTHCA C JKaT000H: «KIMEHT BCETa MpaB»

0) OBICTPO PENINTh BOZHUKIITYIO TPOOIEMY

B) MPUBJICYh HOBOTO KIIMECHTA

7. KakuM Tpe0oBaHUSAM [10JI2KHO OTBe4aTh padouyee MecTO pad0THUKA cepbl cepBuca:

a) IOJDKHO OBITh 00ECIICYEHO CaMbIM JJOPOTUM 00OpYA0BaHHEM

0) 1omKHO obecriednBaTh 0030p CaloHa M CBOOOY IBHKCHUN

B) JIOJKHO OBITH 0POPMIICHO pEKIIAMHBIMU OYKJIETaMH U TUIaKaTaMH,

8. K yemy Bcerja crpeMuThCsl MOKYyNaTe b PH OlleHKe YCJIYTH:

a) K ONpEe/IeJICHHOMY UM COOTBETCTBHIO IICHBI U Ka4eCTBa

0) K BBISIBIICHHIO IVIABHBIX XapaKTEPUCTUK YCIYTH

B) «IIOJIOTHATB)» YCIIYTY MOJI CBOU OXKUJIAHUS M MOTPEOHOCTH

9. Kakoii 3Tan He BKJIIOYAETCSI B METOIMKY BbISIBJICHHSI OTHOCHTEJILHOTO KauyecTBAa YCJIYT:
a) OIIEHKa BA)KHEHIIIUX C TOYKHU 3PEHUS MIOTPEOUTEIIST KPUTCPHUECB

0) BBISIBIICHHE KPUTEPHEB, KOTOPHIE MTPUBOASAT K MPUOOPETEHUIO YCIIyT

B) BBISIBJICHHE IICHOBOTO MPEIIIOYTCHUS

10. Kakum o0pa3oM BbIIBJSIETCS COOTBETCTBHE YCJIYI XapakTepy 00IIecTBEHHBIX
NnoTpedHOCTeN:

a) TI0 PEUICHUIO JTUPEKTOPa CEPBUCHOTO MPEIIPUATHS

0) B X0JIe CpaBHEHHUS yCIYT-KOHKYPEHTOB

B) METOJIOM ClIy4aitHoro otbopa

11. B kaKky10 acCCOPTHMEHTHYI0 I'PYIILY BXOISIT YCJIYT'H, HAXOASIIIHECH HA 3aKJIIOYHTEILHOMH (a3e
CTAUM BHEIPEHHS:

a) OCHOBHYIO

0) Mo IePKUBAIOIIIYIO

B) CTPaTErMYECKyIOo

I) pa3pabaThIBaEMYyIO

12. Kakue Mmo/ejin OpraHu3alMOHHBIX CTPYKTYP BbIIEJISIOT B COBPEMEHHOM MEHEIKMEHTe:
a) MEXaHUYECKYIO U TEPMOJIUHAMUYECKYIO

0) MEXaHUCTUYECKYIO i TUHAMUYECKYIO

B) OPraHUYECKYIO U MEXaHUCTHUECKYIO

13. Ha kakoii cTagud :KU3HEHHOT0 MNHUKJA YCIYTH OT KOJJIEKTHBa Tpedyercs
YCOBEpPIIEHCTBOBATH MPEKHION, TH00 BHEAPUTH HOBYIO YCJIYTY:

a) Ha CTaJuu 2 - BHEIPEHUS

0) Ha ctaguu 3 - pocTta

B) Ha cTaJuu 4 - HACKHIIIEHUS PHIHKA

T') HA CTaJIUU 5 - COKPAIICHUS PEATU3aIiH YCIIyT

14. KakuMu cBOiicTBaMH YCJIYI'H onpeesieTcsi ee KOHKYPEHTOCIOCOOHOCTh:

a) CBOWMCTBaMH, KOTOPBIE MPEJCTABISAIOT HHTEPEC IS TOTPEOUTES

0) cBOMCTBaMH, KOTOpPBIE MPEJICTABISIOT HHTEPEC ISl CEPBUCHOHN OpraHU3aInu

B) CBOMCTBaMH, KOTOPBIE IPECTABISIOT HHTEPEC JIJIsl TOCYIapCTBa

15. KTo pa3padoTaj MeXaHHCTHYECKYI0 MO/IeJIb OPraHU3alMOHHBIX CTPYKTYP:

a) M. Bebep
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0) A. daiionb

B) JI. beppu

16. Kakoii u3 nepe4nc/jeHHbIX THIIOB PHCKOB IOJApa3yMeBaeT Nepe:KNBaHUs MOKYNATeJs1 0 TOM,
KaK yCJIyra HoBJHUsieT Ha ero MMH/IK

a) MCUXOJOTUYECKHUI pUCK

0) pusnueckuii puck

B) COLMATIbHBINA PUCK

17. Kakue noTpeOHOCTH 00111eCTBA MPU3BAHA YI0BJIETBOPSTH c(hepa ycJyr:

a) BC€ BUJBI MOTPEOHOCTEH

0) cormanbHbIe TOTPEOHOCTH

B) MEPBUYHBIC TTOTPEOHOCTH

18. C yero HaunHaeTcs Mpouecc pa3padoTKH HOBOM yCJIyIH:

a) ¢ IPOBEJCHUS PHIHOYHBIX MCIIBITAHUM

0) ¢ oucKa Ujieu HOBOM YCIyTH

B) C HAOJIIOACHUS 32 XOJIOM BHEJIPEHHS] HOBOH YCIyTH

19. IIporpeccuBHbIe (OPMBI 00CTYKMBAHUSA PU3BAHBI:

a) NpUOIMXKATh YCIYTY K HOTPEOUTEIIO

0) co31aBaTh HOBBIC BUJIbI yCIIyT

B) BHE/IPSITh HOBBIC YCIIyTH Ha PhIHOK

20. Kakasi M3 nepe4mcIeHHBIX YCJIYT He SBJISIeTCH YCIYTroil PbIHOYHOI HOBU3HBI

a) yciyra, BBIIIC/IIAs HA HOBBIN PHIHOK

0) ycnyra, paHee UMEIOIasi aHajIoT Ha PhIHKE

B) yciyra Jjisi HOBOM cdepbl IPUMEHEHUS.

Tecr Ne 4

1. Yto BK/II0OYaeT B ce0 IKOHOMUYECKUI KOMILICKC:

a) chepy MaTepuaIbLHOTO MPOU3BOACTBA

0) MaTepHaIbHOE MPOU3BOACTBO U HENPOU3BOICTBEHHYIO Chepy

B) cdepy, B paMKax KOTOPOH opraHu3yercs oOLIeCTBO.

2. YUro siBasieTcs BaxkKHelei 3axa4eii npeanpusaTus cdepbl yciayr:

a) obecnieyeHne MOCTOSTHHOTO MPoIecca 00CTyKUBaHUSI HACETICHUS

0) IpOM3BOJICTBO YCIYI OTBEYAIOIUX CIPOCY HACETIECHUS

B) YAOBJIETBOPEHHE pACTyIIMX MOTpeOHOCTEHl HaceleHHss B YCIyrax € Y4YeToM KYJbTYPHBIX
ocoOeHHOCTeH

3. Kakoii u3 nmepe4yucaeHHbIX NPUHIMIIOB J0JIKeH ObITHh IOJIOKEH B OCHOBY pPa3BHTHA c(epsbl
yCaIyr:

a) cepa cepBrca J0KHA Pa3BUBATHCS B €IMHCTBE C MaTepUaIbHBIM ITPOU3BOJCTBOM

0) MakCHMU3alMsI TPUOBUIH MTPEANIPUATHIA

B) YCIIYTH HE JOJIKHBI OBITH JOCTYIIHBI BCEM WI€HAM OOIIECTBa

4. Kak M3MeHWJICH COCTAB NPOU3BOJAUTE/IEH YCIAYr B XO0Ae PBIHOYHBIX Npeo0pa3oBaHuil B
Poccun:

a) yBEJIMUYMIACH JIOJIS TOCYIaPCTBEHHBIX MTPEANPUATHI

6) GOJIBIIYIO YaCTh COCTABISAIOT OPraHU3AIMH YaCTHOW M HETOCYJapCTBEHHON (OpM COOCTBEHHOCTH
B) /1015l TOCYJapCTBEHHBIX U YaCTHBIX OPTaHU3alMii Ha PHIHKE YCIyT POBHA

5. Kakue Moe/1u OpraHu3aliluOHHBIX CTPYKTYP BbII€JSAIOT B COBPEMEHHOM MeHeI:KMeHTe:

a) MEXaHUYECKYIO U TEPMOJIUHAMUYECKYIO

0) MEXaHUCTUYECKYIO U THHAMHUYECKYIO
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B) OPraHMYECKYI0 U MEXaHUCTUYECKYIO

6. Kakue nmorpedHOCTH 0011I€CTBA NPU3BAaHA YA0BJETBOPATH cepa yciayr:

a) UIC0JIOTUYECKHE TTOTPEOHOCTH

0) moauTUYECKHe NOTPEOHOCTH

B) coLMaIbHbIE IOTPEOHOCTH

7. Ilox cpoxkoM OKa3aHUsA YCJIYId NOHMMAETCH:

a) BpeMs Ha MOATrOTOBUTEIbHO-3aKIF0UNTENIbHBIE PAOOTHI

0) BpeMsi Ha MPOU3BOJICTBO yCIYT'H

B) BpeMs OT MOMEHTa IIpueMa 3aKa3a 10 MOMEHTA BbLAAYH

8. Ha kakom j3rTame mpomecca coBeplIeHHMsl 3aKa3a, NPOAaBIY He00X0JAMMO HCIOJIb30BATH
HATJISIAHBINA MaTepuaJl, peKJaMHble POCIeKThl, JeMOHCTPALMIO MO/IeJIeli:

a) Ha IEPBOM 3TaIle - [IEPBOE MOCEIIEHNUE IPEIIPUITHS CEpBUCA

0) Ha BTOPOM 3Tarie - MPUHATHUS PEIICHUS CIACNATh 3aKa3 WK OTKA3aThCs

B) Ha TPEThEM JTalle - COBEPIIEHUE 3aKa3a MJIM OTKa3 OT HEro

9. Ilpu KakoM, U3 TpPeX BO3MOKHBIX HCX0/10B KOH()DJIMKTOB, CIIOP 0CTAeTCHA Hepa3pelieHHbIM:
a) BO3BPAT K UCXOJTHOMY COCTOSTHHIO

0) KOMIIPOMHUCC B KOH(JIUKTE

B) MOJIHOE pa3pelieHne KOH(INKTa

10. KyibTypa peun paboTHHKa cepbl cepBUca — ITO:

a) HOPMaTUBHOCTb, CO/IEPKATEIBbHOCTD PEUn

0) PKCIIPECCUBHOCTh PEUYU

B) KaTETOPUYHOCThH PEUH

11. C 4yero HaunHaeTcs1 NpoLecc pa3padoTKH HOBOM yCJIYyI':

a) C MPOBEJCHMSI PHIHOYHBIX UCIIBITAHUN

0) ¢ moucKa uJaer HOBOH yCIIyTH

B) C BHEJIPEHUsI HOBOH YCIyTH

12. C noMombI0 4Yero mpeanpusitie ycJayr MoO:KeT YKPeNnHMTb CBOM NMO3ULUHM B KOHKYPEHTHOI
cpee, KpoMe KaK € IOMOIIBIO LIEHbI U Ka4ecTBa YCJIyIH:

a) C IOMOIIbIO0 SKOHOMUYECKHUX PELIeHUIN

0) ¢ MOMOIIBIO UMHJIXKA MPEANPUATUS U YCIYT

B) C IOMOIIBIO YBETMYEHUS 00beMa POU3BOICTBA

13.Kak m3MeHMJICA COCTAB NPOM3BOAMTEJCH YCJYr B XO0JAe¢ PBIHOYHBIX NpeoOpa3oBaHHMil B
Poccun:

a) YBEJIMYMIIACh J10JI TOCYJapCTBEHHBIX NPEANPUATHHA

0) yBelM4mIach A0JS NPEANPUITHN YaCTHOM U HErocy1apcTBEHHON (OpM COOCTBEHHOCTH

B) JI0Ji1 TOCYJApCTBEHHBIX HPEIUPUITHA M MPEeANpHUATHH YacTHOM M HerocyAaapcTBEHHOH (opm
COOCTBEHHOCTH POBHA.

14. IIporpeccuBHbIe (hOpPMBI 00CTYKMBAHUS IPU3BAHBI:

a) MPUOIIKAT YCIIyTH K TOTPEOUTEITIO

0) coziaBaTh HOBBIE BHJIbI YCIYTH

B) BHEJPATDH YCIYTH Ha PhIHKE

15. OT 4ero He 3aBHCHT OLICHKA YCJYIH NOTpPeOHTEIEeM:

a) OT ombITa OOpalleHus K MPOU3BOIUTENSIM MTOAOOHBIX YCIyT

0) OT JIMYHBIX JKEJTaHUH KITUEHTa

B) OT BOCIUTAHUSI TOTPEOUTENHCKOIO CO3HAHMSI KIIMEHTA
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16. Kakoe M3 mepe4yuC/IeHHbIX KAa4eCTB He J0J/LKHO NMPHUCYTCTBOBATHL B NMPO(ecCHOHATBHOM
NoBeJeHUH PadoTHUKA c(epbl cepBHCA:

a) BeXKJIMBOCTh

0) yMeHHe HaBsA3bIBATh YCIYTH

B) KOMIIETEHTHOCTD

17. Kakum TpeOoBaHUsIM JI0JKHO 0OTBeYaTh padouee MecTO paboTHHKA cepbl cepBHCca:

a) IOJDKHO OBITh 00ECTICYEHO JOPOTHM 000py0BaHUEM

0) moJpKHO obecrieunBaTh 0030p oduca

B) JIOJDKHO OBITh BBIJIEpKaHa B SIPKOW I[BETOBOW raMme

18. Kakoii U3 nepe4yncieHHBbIX TUIIOB PUCKA MOAPa3yMeBaeT Mepe;KUBAHUS MOKYNaTelsd 0 TOM,
KaK ycJIyra noBJiMsieT Ha ero UMH/LK:

a) MCUXOJOTUYECKUI pUCK

0) pusnveckuil puck

B) COLMATIbHBINA PUCK

19. Kakue nmorpe0HOCTH 00111€CTBA NPU3BAHA YA0BJIETBOPATH chepa yCcayr:

a) BC€ BUJIBI IOTPEOHOCTEH

0) coranabHbIC MOTPECOHOCTH

B) MEPBUYHBIC TIOTPEOHOCTH

20. K oqHoMYy M3 nyTeii CriiakuBaHusi CE30HHOI0 XapaKTepa NPOM3BOACTBA YCJIYT OTHOCHTHCH:
a) Xopolee BHIITOJTHEHNE 3aKa30B

0) peryiupoBaHue Ce30HHBIX IIEH Ha YCIIyTH

B) CHU3HUTh 00BEM peasli3allvu.

Tect Ne §

1. Kakoii u3 nepe4ucjieHHbIX BUI0B JeSITeJIbHOCTH He OTHOCUTCH K HEeNMPOU3BOACTBEHHOM c(epe.
a) TPAHCIIOPT U CBSA3b MO OOCITYKHUBAaHUIO OPTaHU3ALIMI HEIIPOU3BOJICTBEHHOMN chephl

0) (hvHAaHCOBO-KPEAUTHAS U CTPAXOBas JAESATEIbHOCTD

B) XpaHEHHE U TPOU3BOJICTBO MPOTYKTOB

2. Yto BKIIIOYAET B ce0sl MOHATHE «CEPBUCHAS IKOHOMHKA»:

a) TI00aTM3aIUI0 SKOHOMUYIECKUX TPOIIECCOB

0) BOSHUKHOBEHHE MICUXOJIOTUIECKOI HAMIPSHKEHHOCTH HACEIICHUS

B) popMHpOBaHUE OTPEOHOCTEH JIFOeH

I') najieHue oOuIel KyIbTyphl U TyXOBHOCTH 0OOIIIecTBa

3. B kakoii ¢popMe He JOJIKHO OCYIIECTBJATHCH rOCYIaPCTBEHHOE peryJiMpoBanne cepbl yCJayr:
a) cyOcuupoBaHue noTpeduTeneil 1 Npou3BOIUTENECH yCIyT

0) B (hopMe rocy1apcTBEHHON COOCTBEHHOCTH Ha (paKTOPbI MPOU3BOICTBA

B) B opMe IIEeHOBOM TUCKPUMUHAIIUU

4. Ha xoro pacnpoctpansiorcs «I[IpaBuiia 66b1TOBOro 00c1y:kuBaHus HaceleHust B PDy»:

a) Ha BCE IOPUINYECKHE JINIA, HE3aBUCUMO OT OPTaHU3aIIOHHO-TIPaBOBON (hOPMBI

0) Ha Bce IOpUIMUECKHUE JIUIA U TPaKIaH, 3aHUMAIOLINXCS OKa3aHUEM YCIIyT

B) Ha JIMI 3aHUMAIOIIUXCS TPY30BbIMU TIEPEBO3KAMHU

5. Kakoe u3 mnepevyuCJEeHHBIX MNPodecCHOHAIbHBIX KayecTB /J0JUKHO HPHCYTCTBOBATH B
NoBeJeHUH padoTHUKA cepbl cepBHCca:

a) MIJIOCEPINE

0) yMeHHE HaBA3BIBATH KJIMEHTY YCIyTY

B) KOMIIETEHTHOCTh
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6. JleiicTBusi pa0OTHMKOB MPeANPUATHS CEPBHUCA NMPU BO3HUKHOBEHMH KAJI00bI OT KJIHEHTA HA
HeKaYecTBeHHOe 00C/Ty:KMBAHME:

a) COTJIACUTHCSA C JKATO000H: «KIMEHT BCETa MpaB»

0) OBICTPO PEIIUTH BO3HUKIIIYIO ITPoOIeMy

B) IIpUBJICYb HOBOT'O KJIMEHTA

7. KakuM Tpe0oBaHUSM [10JI2KHO OTBe4aTh padoyee MecTO padOTHUKA c(epbl cepBUca:

a) IOJDKHO OBITh 00ECIICYEHO CaMbIM JIOPOTUM 000PY0BaHHEM

0) 10JDKHO oOecreuynBaTh 0030p cajloHa U CBOOOAY JBMKCHUM

B) JOJDKHO OBITH O(OPMIIEHO PEKIIAMHBIMU OyKJIETAMU U TUTAKaTaMU,

8. K uemy Bceraa cTpeMUTHCSl MOKYNATEIb IPU OLEHKE YCJIYTHU:

a) K ONpEe/IeJICHHOMY UM COOTBETCTBHIO IICHBI U Ka4eCTBa

0) K BBISIBJICHHIO TJIAaBHBIX XaPAKTEPUCTUK YCIIYTH

B) «IIOJOTHATHY YCIYTY MO/ CBOU OKUIAHHS U MOTPEOHOCTH

9. Kakoii 3Tan He BKJIIOYaeTCS B METOAUKY BbISIBJI€HHS OTHOCUTEJHLHOI0 Ka4ecTBa YCJIYrI:

a) OIICHKAa BAKHEUIIIUX C TOYKU 3pEHUs NOTPeOUTENS KpUTEPHEB

0) BBISIBJICHHE KPUTEPHUEB, KOTOPBIE MPUBOJAT K MIPHUOOPETEHUIO YCITYT

B) BBISIBJIICHUE [IEHOBOTO MPEIIIOYTEHUS

10. Kakum o0pa3oM BbIABJIfIETCH COOTBETCTBHE YCJIYI XapakTepy o00IIecTBEHHBIX
NnoTpedHOCTeN:

a) IO PEUICHUIO JUPEKTOPa CEPBUCHOTO MPEIIPUATHS

0) B X0J1e CpaBHEHHUS yCIYT-KOHKYPEHTOB

B) METOJIOM ClIy4aitHoro otbopa

11. CreneHb coOBeplUIEHCTBA, KAKOr0 acmekTa o0CIY:KMBAaHUSI XapaKTepu3yeT KYJIbTYPY
cepBuca:

a) MCUXOJOTUYECKOTr0 aCMeKTa O0CITyKUBAHUS

0) OpraHU3aIMOHHO-TEXHOJIOTUYECKOTO aCleKTa

B) COBOKYITHOCTB 3THX aCHEKTOB CEPBUCHOMN JEATEIEHOCTH

12. Kakoe u3 Tpex COCTABJAIOIIMX YacTeil KayecTBa IMOKa3bIBaeT, HACKOJIbKO YCJayra
COOTBETCTBYET TOMY, YTO ObLJIO 3aIJIAHMPOBAHO MPOU3BOANTEEM TOBapa:

a) TpedyemMoe KaueCTBO

0) 6a30BOE KaueCTBO

B) ’KeTTaeMOe KaueCTBO

13. OT 4ero 3aBMCUT OLICHKA YCJYIH OTpeduTeIeM:

a) OT OMBITA TPOU3BOTUTENS

0) OT JIMYHBIX JKEJTaHUH KIUEHTa

B) OT BOCIUTAHUS TOTPEOUTENHCKOIO CO3HAHMSI KIINEHTA

14. Ha kakoii cTaguM >KM3HEHHOT0 LMKJA YCJIYIHM PacTyT 00beMbl peaju3aluM YCJIYrH, YTO
MO3BOJISIET NMPEOI0JIeTh TOUKY YOBITOUHOCTH:

a) Ha CTaJuU 2 - BHEIPEHUS

0) Ha cTanuu 3 - pocTa

B) Ha CTaJANM 4 — HACBILLIEHUS PhIHKA

15. Kakasi U3 TpeX KOHKYPEHTHBIX CTpaTeruii moapa3yMeBaeT cOCped0TOYeHHE YCHJIMI Ha
OTHOM WJIM HECKOJbKHX CErMEHTAaX PHIHKA U JI0CTH:KEHHE TaM JIHePCTBa:

a) IMJIEPCTBO B 00IACTH 3aTpaT

0) cTparerus TuBepcUpUKaLun

B) CTpaTerus KOHIICHTPAIIUN
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16. Kakum Tpe0oBaHMSAM 0JIKHO OTBE4YaTh padoyee MecTO padoTHHKA cepbl cepBuUca:
a) TOJKHO OBITH 00ECIIEYeHO TOPOTHM 000PYIOBaHHEM

0) nomkHO obecrieunBaTh 0030p oduca

B) JIOJKHO OBITH BBIJIEpKaHa B SIPKOM IIBETOBOW raMMe

17. CoBpemMeHHbIe 31aHUS NPEANPHUATHII CepBHCA NMPEANOJIAral0T MCIOJIb30BaHUE CJIEAYIOIIHX
XY/102KeCTBEHHO-BbIPa3UTeJbHbIX CPE/ICTB:

a) mepeveHb TOBapOB

0) cpeacTBa KOMMYHHMKALIMK MEXY IPOM3BOIUTENEM U IOTpEeOUTEIEM

B) HAUMEHOBAHUE MPEIIPUATHUS, SMOJIeMy, MH)OpPMAIIMIO O BHJIAaX yCIyrax
18. KT0 pa3spa6oras Moe/1b KayecTBa yCJIyr:

a) M. BebGep

0) A. ®aiiosb

B) JI. beppu

19. C yero HauMHAaeTCsl MPoLECC pa3padoTKN HOBOI yCJIyI'H:

a) C MPOBEJCHUS PHIHOYHBIX UCIBITAHUN

0) ¢ moucKa uJaer HOBOH YCIIyTH

B) ¢ HAaOJIIOACHNUS 32 XO/I0M BHEAPEHHsI HOBOH yCIyTrH

20. Kakue ycJyru BXoAST B ACCOPTHMEHTHYIO IPYIITY «A»:

a) yCIIyTU HaxOJsAIIMecs Ha CTaluu pocTa

0) yCiIyru HaXOIsAIIMECs B CTAIMH 3PEIIOCTH U HACBHIIICHUS

B) YCIYTH HaXOJsI1ecs] B MYHHOBALIMOHHOW CTauu

Tect Ne 6

1. Kak Ha3biBaeTrcsi padoTa, BbINOJIHAEMAs! VISl YA0OBJECTBOPEHHUS HYK/ NOTPeOuTe e, KOTOpas
B OCHOBHOM Heocsi3aeMa:

a) yciyrou

0) MPOU3BOJICTBOM

B) OBITOBBIM 00CITY)KHBaHHEM

2. Kakas u3 pyHkuuii He OTHOCUTCH K HENMPOU3BOJACTBEHHOII chepe:

a) pacripezielieHle 1 0OMEH TOBapoOB, MPOIYKTOB, BEIIECTB

0) npeoOpa3oBaHKe BELIECTB IPUPOIBI C LENbI0 UX MPUCITIOCOOTIEHUS K YETIOBEYECKHM MOTPEOHOCTAM
B) OXpaHa 0OIIeCTBEHHOTO MOpsiAKa

r) hopMHpPOBaHKE OOIIECTBEHHOTO CO3HAHUS

3. Kakoi 3 nepe4ncaeHHBbIX NPUHIUIIOB He N0/KeH ObITh MOJI0KeH B OCHOBY pa3BUTHS cepsbl
yCaIyr:

a) MaKCUMM3al¥s MPUOBLIH 3a CUET CO3/1aHUsl HOBBIX MOTpeOHOCTEN

0) yCIIyTH TOJKHBI OBITH IOCTYITHBI KOKIOMY YJIEHY OOIIeCcTBa

B) OTOXKJIECTBIISTH cpepy YCIyr ¢ OBITOBBIM 0OCTYKUBaHUEM

4. Iloa cpokoM oKa3aHUs yCJYI IOHMMACTCH:

a) BpeMs Ha MOArOTOBUTEIbHbIE Pa0OThI

0) BpeMs Ha IPOU3BOJICTBO yCIYT

B) BpeMs OT NpUeMa 3aKa3a O MOMEHTA BbIIa4uH

5. A3 xakux npoueccoB COCTOUT NMPOLECC OKA3AHUS YCJIYT:

a) MPUEM U Bblaya YCIyT 3aKa3uuKy

0) mpuHsTHE 3aKa3a, UCIIOJIHEHNE U BblJladya 3aKa3uyuKy

B) IPOU3BOJICTBO YCIYT U KOHTPOJIb KAYECTBA UCTIOTHEHUS
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6. Ilpu kakoM M3 Tpex BO3MOKHBIX HCXO0JA0B KOH(JIMKTOB CHOpP BBIUIPbIBACT OJMH U3
Y4aCTHHKOB:

a) BO3BpaT K UCXOJHOMY COCTOSIHUIO

0) yacTUYHOE pa3penieHrue KOH(PINKTa

B) MOJIHOE pa3pelIieHne KOH(INKTA.

7. KakoBbl cienupuueckue 0c00eHHOCTH 0011eHNsI B cepe 00CTy:KMBAHMS:

a) MpoJiaBel 1 MOKyMaTelb MPeICTaloT APYT Nepes] APYroM Kak 00e3TnYeHHbIE PUTYpPbI

0) He0OXOIUMO TOCTUTATh B3AUMOIIOHUMAHHUS C MOCETUTEISIMU

B) HEOOXOAMMO MPOSBISATH BHICOKYIO KYJIbTYPY OOIICHHUS

8. Urto noapasymeBaercs M0 ICTETUKON 3aKa30B:

a) 9TO KpacCUBbIN BHEUIHUN BUJI U3IETUN

0) 5TO opraHM3anys NPOCTPAHCTBA OKPYKAIOIIET0 3aKa3unKa

B) 9TO STHUYECKUI 0OJIUK paOOTHUKOB 00CITY)KUBAHUS

9. Yto noapa3ymeBaeTcs Mo/ MOHSTHEM «BbICOKOE KA4eCTBO)» YCJIYT:

a) MpEeBBILICHUE OXKUIaHUN TOTpeduTes 3a 60ojee HU3KYIO LIEHY, YEM OH Ipenoarain

0) yIOBJIETBOPEHHE MOTPEOHOCTH NOTPEOUTENS 32 YCTAHOBICHHYIO IIEHY

B) YJIOBJIETBOPEHUE OKUJAHUI MOTPEOUTEINS 32 BHICOKYIO LIEHY

10. Kakoii 3Tan He BKJII0YAeTCA B METOAMKY BbISIBJIEHUS] OTHOCUTEJILHOI0 KayecTBa YCJIYr:
a) OLICHKA Ba)KHEWUILIUX C TOYKU 3pEHUS HOTPEOUTENSI KPUTEPUEB

0) BBISIBIICHHE KPUTEPHEB, KOTOPBIE MTPUBOASAT K MPUOOPETEHUIO YCITyT

B) BBISIBJIEHUE [IEHOBOI'O IIPEIIIOYTEHUS

11. B kaky10 acCCOPTUMEHTHYIO IPYIILY BXOJST YCJIYTd, HAXOASAIIHECS] HA 3aKJIIYUTENbHOI (a3e
CTA/IMU BHEJPEHUS:

a) OCHOBHYIO

0) moAIeP>KUBAIOIIY IO

B) CTPaTErMYECKYIO

I) pa3pabaThIBAEMYIO

12. Kakue Moae/ i OpraHu3aliluOHHBIX CTPYKTYP BbIIEJISAIOT B COBPEMEHHOM MEHeIKMeHTe:
a) MEXaHUYECKYIO U TEPMOJIUHAMUYECKYIO

0) MEXaHUCTUYECKYIO U TUHAMUYECKYIO

B) OPraHMYECKYI0 U MEXaHUCTUYECKYIO

13. Ha xkaxkoii cTagMuM >KH3HEHHOr0 NMKJA YCJIYIH OT KOJUIGKTHMBa Tpelyercs
YCOBEpPIICHCTBOBATDH MPEKHION, JIM00 BHEAPUTH HOBYIO YCJIYTY:

a) Ha CTaJUu 2 - BHEJPEHUS

0) Ha ctaguu 3 - pocTta

B) Ha CTaJNH 4 - HACBIIIEHUS PhIHKA

T') Ha CTAJUU 5 - COKpAIICHUS pean3aIii yCIyT

14. Kakumu cBoOiicTBaMU YCJIYTH ONPeiesisieTcsl €€ KOHKYPEHTOCIOCOOHOCTD:

a) CBOMCTBaMH, KOTOPBIE NMPEICTABIISAIOT HHTEPEC I HOTPEOUTENS

0) cBOMCTBaMHM, KOTOpPbIE MPEICTABISAIOT HHTEPEC AJISi CEPBUCHOM OpraHu3aluu

B) CBOMCTBAaMHM, KOTOPBIE IIPEJICTABIISIIOT MHTEPEC JIJIsl TOCYJapCTBa

15. KT0 pa3spadoTaj MeXaHHCTHYECKYI0 MO/JeJIb OPraHU3allHOHHBIX CTPYKTYP:

a) M. Bebep

0) A. ®aiionb

B) JI. beppu
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16. Kakoii U3 nmepeyncjieHHbIX THIIOB PUCKOB MOJAPa3yMeBaeT MepeKMBAHUSA MOKYNATEIs 0 TOM,
KaK yCJIyra nmoBjusieT Ha ero MMH/IK:

a) MCUXOJOTUYECKHUI pUCK

0) pusnveckuil puck

B) COIIMAJILHBIN PUCK

17. Kakue noTpeOHOCTH 001IeCTBA IPU3BaHA yI0BJIETBOPATH cepa yciayr:
a) BCe€ BUJBI MOTPEOHOCTEH

0) coruaabHbIC MOTPEOHOCTH

B) NIEPBUYHBIC IOTPEOHOCTH

18. C yero HaunHaeTcs Mpouecc pa3padoTKU HOBOM yCJIyIH:

a) C MPOBEJCHUS PHIHOYHBIX UCIIBITAHUN

0) c moucka uaeu HOBOH yCIIyTu

B) ¢ HAOJIOACHNUS 32 XO/IOM BHEAPEHHSI HOBOW YCIyTH

19. IlporpeccuBHbie (P OPMBI 00CTY:KUBAHUS NPU3BAHDI:

a) MpUOIMXKATh YCIYyTy K HOTPEOUTETIO

0) co3aaBaTh HOBBIE BUJIBI YCIIYT

B) BHE/PSATH HOBBIC YCIYTH Ha PHIHOK

20. Kakasi M3 nepeqyucJeHHBIX YCJIYT He SIBJISIETCS YCJIAYTol pHIHOYHOI HOBH3HBI
a) yciyra, BhIIIEANIast HA HOBBIM PHIHOK

0) yciyra, paHee UMEIOIIAsl aHAJIOT HA PHIHKE

B) yCIIyTa JjIsl HOBOU C(epbl IPUMEHEHHS.

IIpuMepHasi TeMaTHKA IOKJIAI0B

. [lcuxonornyeckue acekTbl CEPBUCHOM IESTEIILHOCTH.

. Ycnyra: kaTeropuajibHblid aHaIU3.

. CepBucHas 1e4TeIbHOCTh U IOTPEOHOCTH YeJIOBEKA.

. MarepuanbHbI€ YCIYTH KaK MPOAYKT MaTEPHAIILHOTO MMPOU3BOICTBA.

. [lcuxonoruueckne acekThl MPoQeccCuOHANBHOMN 1eATeTbHOCTH pa0OTHUKA «KOHTAKTHON 30HBI
. [Ipouecc o6ciy)kMBaHUS: COLUATBHO-TICUXOJIOTMYECKUN aCIIEKT.

. COI_II/IOKy.TIBTypHHﬁ AHAJIN3 MTOHATHUA KCECPBUCH.

0 3 N LN kW~

. HpO(I)CCCI/IOHaHBHO'STI/I‘IeCKI/IC OCHOBBI JCATCIbHOCTHU pa6OTHI/IKa KOHTaKTHOM 30HBL.

o

. UcToprueckuii acieKT BO3HUKHOBEHUS U PA3BUTHS YCIIYT.

[a—
=]

. [IpaBoBO€ peryampoBaHue OTHOIICHUN B CEPBUCHOM IEATEIIBHOCTH.

—
—

. OcobeHHocTH OBITOBOrO 00CITYXKMBaHUs B chepe TypusMa.

[S—
N

. ’HHOBaiMoOHHBIN OpMBI 00CTYKMBaHUS B chepe Typu3Ma.

[a—
(98]

. MapkeTuHr cdepsl yciyr.

[EY
I

. Onenka kauecTBa yciyr B cpepe TypusMma.

[S—
()

. COI_II/IOKy.IIBTypHHﬁ aHaJInu3 IMOBCICHUA HOTpCGI/ITCHH Ha PBIHKC YCIIYT.

[S—
[©)

. HoBble hopMmbl 00cimyxuBanus B chepe Typusma.

—
~

. I/IHHI/IBI/IHyaHBHoe O6CJ'Iy>KI/IBaHI/Ie KaK caMOCTOSTSIbHBIN BHUJ ACATCIBHOCTH B TYpU3ME.

—
o0

. Ilcmxonornueckre MeXxaHU3MBbI BSaHMOHeﬁCTBHﬂ MCKAY «KIMCHTOM» U «IIPOJAaBIIOM)).

[S—
\O

. O)KI/IIlaHI/ISI pOCCHﬁCKOFO HOTpGGI/ITeHH oT O6CJ’Iy)KI/IBaHI/I$I B cq)epe COBpPCMCHHOTI'O TypU3Ma.

N
o

. Kynbrypa obmienus cnenunanucta, padboTaroriero B cepe yciyr.
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21. KoHduukTHBIE cUTyaluu B cpepe TyPUCTCKUX YCIYT.

22. O6mieHue kak ¢pakTop B3aMMOBIIUSHHUS B BHIOOPE OTPEOUTENEM YCITyTH.

23. Beibop moTpebuTenem yciayr B cepe Typusma: qeMorpapuueckuii actekxT.

24. DTUKO-aKCUOJIOTUYECKUI acTeKT BBIOOpA YCIYTH MOTpeOuTesieM B chepe Typru3ma.
25. ®unocodckue aceKThl CEPBUCHOM IESITEILHOCTH.

26. AHaM3 OTPACIEBOM CTPYKTYPHI ChEephl YCIIyT.

27. KynbTypa KOPEHHOTO HacelIeHHs Kak (DakTop BIUSHUS HA CPEepy YCIYyT B TypHU3ME.
28. AHanM3 TYPUCTCKHUX YCIYT B OJUKYJIBTYPHOM OOIIECTBE.

29. DcreTnyecKue acCeKThl CEPBUCHOM €S TEIIBHOCTH.

30. PazButune chepsl yciayr 3a pyoekom.

31. KommyHukanuu B cepe cepBuca.

32. KonkypeHuus B chepe 00CmyKuBaHHs
33. dakTopsl pa3BUTHUS CEPBUCA.

34. DTuket B cepe 00CTyKUBAHUSI.

5. YueOHO-MeTOAMYECKOe U HH(OpMALIMOHHOE 00ecniedeHHe TN CIMIITUHBI
5.1 CHHCOK HCTOYHHMKOB H JUTEPaTyphbI®

OCHOBHasi

1. Ceupuaenxo HOpuii [1aBnoBuy. CepBrcHas NesSTENBHOCTD : Y4eOHoe mocodue. - 2 ; UCIp. u
nor. - Mocksa : OOO "Hayuno-uznarensckuii nearp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. Kynubanosa Banepus Banumosna. CepBucHas 1esiTenbHOCT. MapKeTHHT | YUeOHHK U
npaktukyM / B. B. Kynu6anosa. - DnektpoH. aas. - Mocksa : UznatensctBo FOpaiit, 2018. -
259. - (TTpodeccuonanproe odpasoBanue). - Pexxum pocryma: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu TaTbsiHa AnekcanapoBHa. CepBHUCHas 1eATENBHOCTD : YueOHoe nocodue / T. A.
KazakeBuu. - 2-e u31. - DnekTpoH. aaH. - Mocksa : M3natensctBo FOpaiir, 2018. - 188. -

(ITIpodeccnonanbrOe 0OpazoBanue). - Pexxum gpoctyna: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

JOTIOJTHUTETHHBIC

1. Bunorpanosa, M. B. Opranuzanus u njiaHUpOBaHHE JEATEIBHOCTH MPEANPUATHI cephl cep-Buca
[DnexTponHbIit pecypc] : yued. mocodue / M. B. Bunorpanosa, 3. 1. [lanuna. — D1eKTpoH. TeK-
CTOBBIE JIaH. — 8-e u31., nepepad. u gom. — Mocksa : J[amkoB u Ko, 2014. — 448 ¢

2. KazakeBuu, T. A. Opranuzanus 1 iIaHUPOBAHUE JEATEIHLHOCTH NMPEINPHUATHI cepBuca [ Diek-
TPOHHBIN

pecypc] : yue6. mocodue aiis By3oB / T. A. KazakeBuu. — DnektpoH. TekcTtoBbie naH. — CII6. : Un-
tepmenus, 2015. — 186 c.

3. Pynenxko, JI. JI. CepBucHas nesTenbHOCTh [ DIEKTPOHHBIN pecypc] : yuebd. mocooue / JI. JI. Py-
JEHKO. —

DJIEKTPOH. TEKCTOBBIE 1aH. — Mocksa : JlamkoB u Ko, 2012. — 208 c.

4. Benenunckuii, B. I'. CepBucHas nesTenbHOCTD : yueOHMK a7s By3oB / B. I'. Beneaunckuii. — 2-¢

u3n.,— Mocksa : KnoPyc, 2013. — 174 c.

6 Pexomenmyercs Bito4aTh B criucku m3nanus u3 DbC u He Gosee 15 meyaTHBIX H3TaHUM.
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5. Jloitko O.T. CepBucHas IeATENBHOCTh: y4eOH.MmocoOWe Il CTYJIEHTOB BBICHI. YueO.

3aBenennii/O.T.Jloliko,-2-e u3a.crep.-M.: M3parenbckuii eHTp “Axagemus»,2010-304¢.*

6. [TaBnosa, I'. FO. CepBucHas aesTensHOCTh : yue0. mocooue st By3oB / . FO. ITaBmoBa. — Mockaa :
KnoPyc, 2015. - 175 c.

5.2 IlepeueHnnb pecypcoB HHGOPMALMOHHO-TEIeKOMMYHUKANIMOHHOM ceTn « AHTEepHETY.
www.moscomtour.mos.ru — Caiit Komutera 1mo TypusMy M TOCTUHUYHOMY XO3SIHCTBY ropojia
MockBbl
www.russiatourism.ru — Caiit deaepanbHOro areHTCTBa 1Mo Typusmy PD

https

:/[classifikators.ru/okpd- OKIIJ] 2 — OO0miepoccuiickuii KiaaccupuKaTop MpoayKIHHU 110 BUIaM

SKOHOMHYECKOU JCATCIIBHOCTH

HanumonaneHast anexkrponHnas 6ubnmuorexa (HO5) www.rusneb.ru
ELibrary.ru Hayunas snexkrponHast 6udamorexa Www.elibrary.ru
Dnekrponnas oudauorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
HudpopmanmonHo-npaBoBas cuctema «I"apant». — URL: http://www.garant.ru/
http://www?2.unwto.org/ru - opummambHbIi callT BceMUpHO# TypUCTCKON OpraHu3aiuu

5.3 IIpodeccuonanbHble 6a3bl JAHHBIX 1 HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

Joctym k npodeccronaibubiM 0a3am manubix: https://liber.rsuh.ru/ru/bases

WHdopmanoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant [lmoc
2. Tapanr

6. MaTepI/laﬂbHO-TeXHl/I‘{eCKoe odecrmeyeHue AUCIHUIIJIMHBI
CocraB porpaMMHOTO oOecrieueHusI:
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

HpO(I)CCCI/IOHaJ'IBHBIe [IOJIHOTEKCTOBEIE 0a3bl JaHHBbIX:

HarnwonansHas siekrponnas oudnuorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunas snekrponnas 6ubmrorexa Www.elibrary.ru
Onekrponnas oudiaroreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

ONoGa~WNE

WHudopmanoHHbIe CIIPABOYHBIE CUCTEMBI:
3. KoncynpranT [Imoc
4. Tapant


http://www.garant.ru/
http://www2.unwto.org/ru
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7. O0ecnieueHne 00pa3oBaTEeIbLHOIO MpoIecca JJsl JHIl ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI H HHBAJIWI0B

B xozme peammzanuy JUCHMIUIMHBL HCIIOJB3YIOTCS CIEAYIOLIUE JONOJHUTEIbHBIE METO/BI
0o0yuyeHMs, TEKyLIero KOHTPOJS YCIEBAaEMOCTH U IPOMEXKYTOYHOM aTTecTaluu OO0ydaroluxcs B
3aBUCHUMOCTH OT UX UHIUBUAYAIbHBIX OCOOEHHOCTE:

® Uil CJEMBIX W CIA0OBUIAIIUX: JIEKIUH O(QOPMIISIIOTCS B BHJIE AJIEKTPOHHOIO JOKYMEHTa,
JOCTYITHOTO C TIOMOIIbIO KOMITBIOTEPA CO CHELHUATM3HPOBAHHBIM HPOTPAMMHBIM OOECIICUYCHHEM;
IIUCbMEHHBIE 33/1aHUS BBINOJHAIOTCA Ha KOMIIBIOTEPE CO CHEHMAIM3UPOBAHHBIM IPOTPaMMHBIM
o0ecriedyeHneM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIeYMBACTCS WHIUBHIYaTbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JIOKC; A7 BBINOJHEHUS 3aJaHus MPU HEOOXOJUMOCTH
IIPEIOCTABIIAECTCS YBEIMYMBAIOIIEE YCTPOMCTBO; BO3MOXKHO TAaKK€ MCIIOJIIb30BAHUE COOCTBEHHBIX
YBEJIMYMBAIOUINX YCTPONCTB; MMCbMEHHBIE 3aJaHUsl O(OPMIIIOTCS YBEIMYEHHBIM HIPU(PTOM; SK3aMeH
1 3a4€T MPOBOASATCS B YCTHON (pOpME MIIM BBITOJIHSAIOTCS B MMCbMEHHOM (popMe Ha KOMIIBIOTEPE.

® Uil TIIyXUX M CJIA0OCHBIIAINX: JIEKIUH OQOPMIISIOTCS B BHJE AJIEKTPOHHOIO JIOKYMEHTA,
au00  IpenocTaBiAeTCs  3BYKOYCHJIMBAMOLIAS — ammapaTypa  HHAMBUAYAJIBHOTO  IOJb30BAaHUS;
MMUCHMEHHBIC 3aJ[aHUsl BBIMOJNHSIOTCS HAa KOMITBIOTEpPE B MHChMEHHOM (opme; 3K3aMeH H 3a4éT
IIPOBOJIATCS B MUCBMEHHOM (hopMe Ha KOMIIBIOTEPE; BO3ZMOKHO ITPOBEACHUE B (POpME TECTUPOBAHMSL.

® /Ul JIMIl C HApyIIEHUSIMHU OIOPHO-JBUTATEJBHOIO ammapara: JIEKIUU Oo(GOpMISIIOTCS B BHJIE
ANEKTPOHHOTO JOKYMEHTa, JOCTYHMHOIO C IIOMOLIbI0 KOMIBIOTEPA CO CHEHAIN3HPOBAHHBIM
IPOrpaMMHBIM  OO€CIieYeHHEeM; IHCbMEHHbIC 3a/laHusl  BBINOJIHAIOTCS HAa KOMIIBIOTEpE  CO
CTEIMAIM3UPOBAHHBIM IPOTPAaMMHBIM 00eCIieueHUEeM; IK3aMeH U 3a4€T MPOBOIATCS B YCTHOH (hopme
WJIH BBINOJIHAIOTCS B MUCbMEHHOM (popMe Ha KoMIbrOTepe.

[Ipn HEOOXOIMMOCTH MPENyCMaTPUBAECTCS YBEIMUEHUE BPEMEHHU ISl IOATOTOBKU OTBETA.

[Iponenypa npoBeaeHHs MPOMEKYTOUHON aTTeCTalMM Ul OOydaroIIMXCs yCTaHABIMBACTCS C
Y4€TOM MX MHIUBHIYaJTbHBIX NMCUX0(hu3ndecknx ocodenHocreil. [IpomMexxyTouHast arTecTausi MOXKeT
IIPOBOAMUTHCS B HECKOJIBKO 3TAIIOB.

[Ipy npoBeaeHMHM TpoLENYpPhl OLIEHUBAaHUS PE3YIbTaTOB OOY4YEHMsI IMpeaycMaTpuBaeTcs
HCIOJIb30BaHNE TEXHUYECKUX CPEACTB, HEOOXOJUMBIX B CBSA3M C MHAMBHUIYaTbHBIMH OCOOCHHOCTSIMHU
oOyyaromuxcsi. OTH CpeACTBAa MOTYT OBbITh MPEAOCTaBICHbl YHUBEPCUTETOM, WJIH MOTYT
HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPENICTBA.

[IpoBenenue mpoueaypsl OLEHUBAHUS PE3yAbTaTOB OOYUYEHHS JOMYCKAETCS C MCIOIb30BaHHEM
JMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHMA.

ObecneunBaeTcsi 10CTyll K HWH(GOPMAlMOHHBIM M OMOIMOrpapuueckuM pecypcaMm B CETH
WuTepHeT it Kaxaoro odydaronierocs B popmax, aJaiTHPOBAHHBIX K OTPAaHUYEHUSM UX 370pPOBbS U
BOCHPUATHS UH(DOPMALINU:

e UIsl CIENBIX MU CIHA0OBHUIALIMX: B ME€YAaTHOM ¢opMe yBeIMYEHHBIM WIpUPTOM, B ¢opme
3JIEKTPOHHOTO IOKYMEHTa, B (hopMme aynnodaiina.

® JUUIs TIIyXUX U CJIa0OCIBIIAIUX: B Te4aTHOU ¢opme, B GopMe IEKTPOHHOTO JOKYMEHTA.

® 1151 00Y4YarOLINXCSl C HApyIIEHUSIMU ONOPHO-/IBUraTeIbHOIO anmapara: B meyaTHoil ¢popme, B
(hopme 2IEeKTPOHHOTO JOKYMEHTa, B popMme aynuodaiina.

VY4eOHble ayIUTOpUU AJIi BCEX BMJIOB KOHTAKTHOM M CaMOCTOSTENIbHOM paboThl, HayudHas
O6ubnuoTeka M WHBIE TMOMELIEHHUsS i OOYy4YEeHHs OCHAIEHBl CIEHUAIbHBIM O00O0pYZOBaHUEM U
y4eOHBIMH MECTaMU C TEXHUYECKHUMH CPECTBAMU O0YyUECHHUS:

® sl CIIENBIX U CJIa0OBUSILIUX: YCTPOUCTBOM JJIsi CKAHMPOBAHUS M UTeHUs ¢ kamepoil SARA
CE; nucruteem bpaitng PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

eIl TIHYXUX M CHAaOOCHBIIIAIIUX: ABTOMAaTHU3MPOBAaHHBIM pabouynM MecTOM JUIsl JIIoAel ¢
HapylLIeHHEM CiIyXa U c1a0O0CIbIIalINX; aKyCTHUECKUIM YCHIIUTENb U KOJIOHKH;

o isi OOy4aroUIMXCs C HapyLIEHUSMH OIOPHO-IBUTATENLHOTO ammapaTa: MepeBUKHBIMHU,
perynupyeMbpIMu dproHoMuueckumu maptamMmu CH-1; KOMIBIOTEpHON TEXHUKOW CO CHEIHATBHBIM
IPOrpaMMHBIM 00€CTIEYEeHHEM.
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8. MeToau4ecKkue MaTepuabl’

8.1 Il1aHBI CEeMHHAPCKUX/ MPAKTHYECKHX/ JA00PATOPHBIX 3aHATHIA

Cemunapl: Cepsucnaa OeamenpvHocmy , KakK ¢opma y0061emeopeHuUs 4enoseueckKux
nompeonocmeit (2u)

[1nan 3anaTHA

1.TeopeTuueckuil aHaIN3 MEXTyHAPOJHON CEPBUCHOM J1E€ATENBHOCTH.

2.CepBuCHasl NIEATEIbHOCTh KAK BHYTPEHHSS M BHELIHAS AKTUBHOCTH 4YesioBeKa. OCHOBHBIE BUbI
NEeSTENbHOCTH (Urpa, YUEHUE, TPYA).

3.CTpyKTypa CEepBUCHOM AEATEIbHOCTH.

4. XapakTepuCTHKa CEPBUCHOMN ACATENBHOCTU (3HAHMS, HABBIKU, YUE€HUE, TPUBBIUKA, OTBET).
5.CepBucHas AeSITENbHOCTh KaK COCTaBHAs YaCTh YKOHOMUKH.

6.CepBHCHas 1EATEIBHOCTD KaK (hopMa yJOBIETBOPEHUS MOTPEOHOCTEN YeTIOBEKa.

7.CepBuUCHas NeATEIbHOCTbh B CTPYKTYPE COLIMAIBHBIX OTHOLICHUH.

KoHTposbHbIE BOIPOCH! U 3aJaHUs

1.0OxapakTepu3yiTe CyIIHOCTh TEOPETUUECKOTO IOHUMAaHUs CEPBUCHOM €ATEIbHOCTH.

2.B yeM cocTosT TPyAHOCTHU KIaCCU(PUKALMH YCIYT CEPBUCHOM NesATEIbHOCTH?

3.00bsicHUTE, B 4YE€M COCTOMT B3aUMOCBA3b M B3aUMO3aBUCUMOCTb TPYAOBOH JEATEIBHOCTH U
NICUXUKH.

4.B 4eM COCTOWT MPOoIIecC ACITeILHOCTH PaboTHHKA cephl yeiryr?

5.KakoBbI HICTOUHUKN aKTUBHOH /1€ TEILHOCTH YesloBeKa?

6.KaxoBbI ncuxonoruuyecke KOMIOHEHThl paOOTHUKA KOHTAKTHOM 30HBI?

7.PackpoiiTe MeCcTo COBpeMEHHOM cdephl CepBUCa B CTPYKTYpEe HALIMOHAIBHON SKOHOMUKHU.

8.KakoBblI IpHU3HAKU CEPBUCHON J1€ATENBHOCTH KaK c(epbl IPOU3BOJCTBA CEPBUCHBIX IPOAYKTOB?
9.Vkaxure oTiiMyMe Tpyaa B cepe cepBrca OT TPyia B IPOMBIIUIEHHOM IIPOU3BO/ICTBE

10. Yro o3HauaeT NOHITHE «UHAYCTPUS CEPBUCA», KaK YUHUTHIBAIOTCA MHOIr00Opa3HbIe
UH/IMBUJyallbHbIe NOTPEOUTENBCKUE 3aPOChI?

11. Kakue o0OmIecCTBEHHbIE W HHAMBUIYAJTbHBIE MOTPEOHOCTH MOTYT PEaM30BATHCSA IMOCPEIACTBOM
CEpBUCHOM JIeATEIbHOCTH COBPEMEHHOI0 THUIIa?

12. Kakue hakTopbl 0Ka3pIBalOT BIMSHUAE HA MTOKYNATEIHCKOE MOBEICHHIE?

13. B 4eM COCTOUT NPUHATHE PEUIEHHS O TIOKYIIKE TOBapa, yCIyru?

14. Kak BiusieT Ha pa3BUTHE CEPBUCHOM JESITEIBHOCTH Teorpaduyeckuii paxtop?

15. Kak B3auMoOCBsi3aHbI JleMOTrpaguecKue MpoLecchl 1

CepBUCHAas

JEATENIBHOCTD B TOM MJIM MHOU CTpaHe?

16. PackpoiiTe CyIHOCTb U CTPYKTYPY COLIUATBHO-KYJIHTYPHOTO CEPBUCA.

17. Kakum oOpa3oM MoOryT OBITh BKJIIOYEHbI B COBPEMEHHBIH CEpBHC pe3yJbTaThl Hay4YHbIX
pa3zpaboTok

OcHoOBHas nuTepaTypa

1. Csupunenko FOpuii [TaBnoBuy. CepBucHas nesiTeNbHOCTh : Y4yeOHoe mocodue. - 2 ; ucrp. u

non. - MockBa : OOO "Haywno-m3marenbckuii neHtp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

7 MeToau4ecKue MaTepualbl 110 JUCLMIUIMHE MOTYT BXOJUTH B COCTaB pabovell MporpamMMel, JMOO pa3pabaThIBAThCS OTAEILHBIM
JOKYMEHTOM.

8 [Inan 3aHATHI CTPOMTCSA B COOTBETCTBMH CO CTPYKTYpPOi JMCHUILIMHEI (11.2). Passienbl miaHa BKIIOYAIOT: HA3BAHUE TEMBI, KOJHYECTBO
4acoB, (OpMy NMpPOBEACHMS 3aHITHUs, €ro CoJepiKaHue (BOMPOCH! ISl 0OCYKACHHUS, 3a/laHusl, KOHTPOJIbHBIE BOMPOCHI, KEHCHl M T.IL.),
CIHCOK JiTeparypbl. I[Ipm HEoOXOAMMOCTH, IUIAHBI TPAKTHYECKUX M JIaOOPAaTOPHBIX 3aHATHIl MOTYT COJEep)KaTh  yKa3aHHS IO
BBITIOJTHEHUIO 33IaHAH U TpeOOBaHMS K MaTepUaIbHO-TEXHUUECKOMY 00ECTICUEHHIO 3aHATHSI.
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2. Kynu6anoBa Banepus BamumoBna. CepBucHas A€sITENbHOCTb. MapKeTHHT : YUYeOHUK |
npaktukyM / B. B. Kynubanosa. - DnektpoH. aaH. - Mocksa : U3garensctBo HOpaiir, 2018. - 259. -
(ITpodeccronanbuoe obpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-10331-1

3. KazakeBuu TarbsiHa AsekcanapoBHa. CepBHCHas ACATENBHOCTh : YueOHoe mocobue / T. A.
KazakeBuu. - 2-¢ wm3a. - OnektpoH. gaH. - MockBa : M3marensctBo IOpaiit, 2018. - 188. -
(ITpoeccronansruoe obpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-07804-6 :

Cemunap?2. Coyuanvhvle npeonocvliKu 603HUKHOGCHUA U PA3GUMUA CEPEUCHOU OeAmenbHOCHU.
(44)

[1nan 3anaTHSA

1. Xapaktepuctuka cepbl yCIyr Kak ObICTPO pacTyllel U NepCreKTUBHON OTpaciu.

2. Ponb crienmanucra no cepBucy.

3. Yciyru v KU3HEAESITeIbHOCTD JII0CH B IepBOOBITHOM COOOIIIECTRE.

4. 3apoxJieHue 1 pa3BUTHE yCayr B oOuiecTBax J[peBHero mupa.

5. Ycnyru B cpelHEBEKOBOM OOIIECTBE.

6. Pa3BuThe yciayr M CEpBUCHOM MESTEIBHOCTH B WHIYCTPHAIBHOM U TOCTHHIYCTPHAIHLHOM
oOuiecTBe.

KoHTpobHbBIE BOIPOCH! U 3a1aHUS

1.Pa3zpaboTaiiTe MO/IEIb CIIEIMATIMCTA IO CEPBUCY.

2.YKaxuTe NPUIUHbI OTCYTCTBUSA YCIYT B JOUCTOPUUYECKUX OOIIECTBAX.

3.Ha3oBute ¢axTopsl, ONpeACTHBINNE IOSBICHHWE B OOIIECTBAX JPEBHEr0 Mupa MNpodeccHid,
CBSI3aHHBIX C OOIECTBEHHBIMH YCIyTaMH.

4.Kakve HOBBIE YCIYTH MOSBUIIUCH B CPETHEBEKOBOM 00111€CTBE?

5.0xapakrepu3yiTe BaKHEHIINE TPU3HAKHN CEPBHCA MHIyCTPHAIBHOI'O OOIECTBA.

6.KakoBbl ~ OoTIMUMTENBHBIE OCOOCHHOCTH, XapaKTepHble Ui  CEPBUCHOW  JESATENIbHOCTH,
Pa3BHUBAIOIINXCS CTpaH?

7.YkaxuTe OOBEKTUBHBIE YCIOBUS U BakKHEWIIMEe (aKTOpbl, ONPEIENSIONINE pa3BUTHE YCIyr B
poccuiickoM o0IecTBe.

8.Packpoiite BaxkHEHIINE OTINYUTEIbHBIE YEPTHI C(hephl yCIyT COBETCKOTO MEPHOA.

9.0numuTe OCHOBHBIE ATaIlbl PePOPMUPOBAHUS COBETCKOW C(epbl YCIYyT U YKaKUTE OCOOCHHOCTH
3TOrO Ipoliecca B HACTOSIIIEE BpEMSI.

OcHoBHas nuTeparypa

1. Cupunenko FOpuii [1aBnoBuu. CepBUCHas esATeNbHOCT : Y4eOHOe mocolue. - 2 ; ucmp. u
non. - MockBa : OOO "Haywno-m3matensckuii nentp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KynubanoBa Banepus BaaumoBna. CepBucHas JesATENbHOCTh. MapkeTUHr : Y4eOHUK U
npaktukyM / B. B. Kynubanosa. - DnextpoH. aaH. - Mocksa : M3narensctBo HOpaiit, 2018. - 259. -
(TTpodeccuonansHoe obpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-10331-1

3. KazakeBnu Tatbsina AnekcanapoBHa. CepBUCHasl JesATeIbHOCTh @ YueOHoe mocodue / T. A.
KazakeBnu. - 2-e wm3m. - OnekTpoH. naH. - MockBa : M3marensctBo IOpaiit, 2018. - 188. -
(TTpodeccuonansHoe obpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-07804-6 :
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Cemunap 3 Bonpocet ucmopuu pazeumus cepeuca ¢ Poccuu (2u)
[lnan 3ansTHS

1. OcobennocTu pa3putus cepBucHBIX yciuyr B CCCP
2.CoBpeMeHHbBIE 0COOCHHOCTH pa3BUTH cepBrca B Poccun

3. OTiinume B paboTe cepBUCHBIX npeanpusThii B PO u 3a pydexom
4. ®akTopHl , BIUSIONIME HA COBPEMEHHOE pa3BUTHE cepBrca B PD

5. O6cyxneHne goKIana

KoHTposbHBIE BOIIPOCH! U 331aHUS

1. KakoBbl OTJIMYHUTEIbHBIE OCOOEHHOCTH, XapaKTEpHBIE AJIsi CEPBUCHOM J1€ATEIbHOCTH

B CCCP

2. OxapakTepu3yiTe BaKHEHUIIIME TPU3HAKU cepBuca B PO

3. Kakue HOBbIE yCIIyTH MOSIBUJIUCH B COBpEMEHHOM Poccun

4. IIpotnBOpeuns B OTHOILIEHUN K HEKOTOPBIM BHJIaM YCIIYyT, HAIIPUMED: KOPpUJa, HAPKOMAaHM U T.II.
5. Packpoiite BaxHeilIMe OTINUYUTEIbHBIE YEPTHI COBPEMEHHBIX BUJOB yciyr. [IpuBectu npumepsl.
OcHoBHas nuTepaTypa

1. Ceupuaenko HOpuii [1aBnoBuy. CepBrcHas NesSTENBHOCTD : Y4eOHOe mocolue. - 2 ; UCIp. u
nort. - Mocksa : OOO "Hayuno-uznarensckuii nearp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. Kynubanosa Banepus Banumosna. CepBucHas 1esiTenbHOCT. MapKeTHHT | YUeOHHK U
npaktuky™M / B. B. Kynu6anosa. - DnektpoH. aan. - Mocksa : U3natensctBo FOpaiit, 2018. -
259. - (ITpodeccuonanproe odpasoBanue). - Pexxum nocrymna: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KasakeBuu TarbsiHa AsiekcanapoBna. CepBrcHas qeITEIbHOCTD | YueOHoe mocodue / T. A.
KazakeBuu. - 2-e u3 . - D1eKTpoH. aaH. - Mocksa : M3narenscTBo HOpaiir, 2018. - 188. -
(TTIpodeccuonansHoe oOpazoBanue). - Pexxum poctyna: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

Cemunap 4 Ilonamue «<KOHMAKMHOU 30HbL) KAK Chepvl peanuszayuu cepeucHoil desmeavHocmu (6u)

IInan 3ansTus

1. ITonsiTHE M XapaKTEPUCTHKA «KOHTAKTHOM 30HBI». MeTobl U (opMBbI 00CITYKUBAHUS TOTpEOUTEIIEH.
2. Ipouecc 06cIy ) KUBaHUSI.

3. KauecTBo, 6€30MacHOCTb YCIYT U KYJbTypa CEPBUCHON AESTEIbHOCTH.

4. 3aBUCUMOCTb CEPBHUCHOM JICATEIILHOCTH OT ICUXOJIOTHUECKUX, ITUIECKUX U ICTETHYECKUX (PaKTOPOB.
5. 'ocynapcTBeHHO-TIPaBOBOE PETYJIMPOBAHNE CEPBUCHOM JESITEIbHOCTH.

6.00cyKaeHHe JoKIaaa

KoHnTponbHbIe BONIPOCH U 3a1aHUs

1. Kakue 0coOOeHHOCTH MPUCYIIN CEPBUCHOM NIEATETbHOCTH coBpeMeHHol Poccun? Uto otinuyaer u
COJMKAET POCCUICKUI CEPBUC C MUPOBOM MPAKTUKOW cepBHCa?

2. KakoBbl Ba)KHEHILIKE 3TaMbI IpoLecca 00Ciy)KUBaHUs NoTpeduTenein?

3. UTo Takoe «KOHTAKTHasI 30Ha» 00CIykuBaHUsA? B uem ee Ha3HaUEHME U KaKOBbI (DYHKIIMOHABLHBIE
ocobeHHOCTH?

4. Yro Ha3bIBaeTCS METOAOM M (hopmoii obcmykuBanus? [lepeuncinTe nx pa3sHOBUIHOCTH HA IpUMepe
KOHKPETHOTO IIPEIIPHUATHS.

5. Packpoiite moHMMaHue KauyecTBa CEPBUCHOM JIEATETbHOCTH, 3aKPETIICHHOE B MUPOBOI MTPAKTHUKE YCIIYT.
6. [lepeunciuTe BUIBI O€30MIACHOCTH YCIIYT.

7. B yem cocTouT mporiecc ynpaBieHHsI Ka4eCTBOM yCiIyr?



38

8. 13 uero ckianpIBaeTCs KyJlIbTypa CEpBUCA B KOHKPETHOM 0o01iecTBe?
9. PackpoiiTe CyIHOCT 3TUKU 00CITYKUBAHUS U MIEPEUUCIUTE €€ OCHOBHBIE KOMIIOHEHTHI.

OcHoBHas nuTeparypa

1. Csupuaenko Opwii ITaBnoBuy. CepBHCHAs AeATENBHOCTh : YUeOHOE mocodue. - 2 ; ucmp. u
nomn. - MockBa : OOO "Hayuno-uznatensckuii nentp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KymubanoBa Banepuss BamumoBna. CepBuCHas AesTENbHOCTh. MapKeTUHT : YUYEeOHHUK U
npaktukyM / B. B. Kynu6anosa. - Dnektpon. gan. - Mocksa : U3natensctBo KOpaiit, 2018. - 259.
- (ITpodeccuonanbuoe obpasoBanue). - Pexxum gocryma: https://www.biblio-online.ru. - ISBN
978-5-534-10331-1

3. KazakeBnu Tarbsna AnekcannpoBHa. CepBUCHAs AEATENBHOCTH : YueOHoe mocodue / T. A.
KazakeBuu. - 2-¢ u3a. - DnekTpoH. naH. - MockBa : MsznmarensctBo FOpaiit, 2018. - 188. -
(ITIpodeccuonansHoe obpazoBanue). - Pexxum pocryna: https:// www.biblio-online.ru. - ISBN 978-
5-534-07804-6 :

Cemunap 5 : Buow cepsucnoit deamenvnocmu (4u)

[1nan 3anaTHSA

1. Ponib 1 BUBI CEPBUCHOM I€ATEIHLHOCTH B SKOHOMUYECKOM U OOIIIECTBEHHOM Pa3BUTHH.

2. OCoOEHHOCTH M XapaKTEPUCTHKA MPEATTPUHAMATEIHCTBA CHEPHI YCIYT.

3. [lonsiTHe ¥ NPEANOCHUIKH Pa3BUTHSI CEPBUCHOTO OM3HECa.

4. Pectopannsiii Ouznec B Poccun. PazBurtue, coBpeMeHHOE COCTOSIHHE.

5. Crpareruss W TaKTHKa MapKETHHTa CEPBUCHOTO MPENNPHUITHS [0 Pa3BUTHUIO CEPBUCHOU
NESITEIbHOCTH.

6. D pexTuBHOCTH PabOTHI MPEANPUATHS CEPBUCA.

7. O0cyxaeHne qoKIaga

KoHTpobHbIe BONPOCH! U 331aHUS

1. Kakue ¢akTopsl ONpeAensioT pa3BUTHE CEPBHCHOTO NpPEANPUHUMATEIBCTBA B COBPEMEHHON
Poccun?

2. B xakuX HamnpaBJICHHUIX OTEYECTBEHHOI'O CEPBHCA Yallle BCEIO Pa3BUBAETCS MPEANPUHUMATENBCKAS
EATEILHOCTE ?

3. OxapakTepu3yWTe JMYHOCTHBIE MPEANOCBUIKA W WHIUBUIYaJbHbIE KadyecTBa YEJIOBEKa,
CIOCOOCTBYIOIIME YCIEIIHOMY MPEANPUHUMATENBCTBY B chepe cepBuca.

4. KakoBbI COLIMAIbHO-KOPIIOPAaTUBHBIE XapaKTEPUCTUKU POCCUHCKOT0 OM3HEC-CII0s HAILIETO BPEMEHN ?
5. Yro Takoe cTpaTerusi U TaKTUKa MapKEeTUHIa CEPBUCHOTO MPEANIPUATHS?

6. B ueM cocTosAT 0COOEHHOCTH CerMEHTHPOBAHUS BHYTPEHHET 0 MOTPEeOUTENIbCKOTO phiHKa Poccun?

7. Kakue CylecTBYIOT OCHOBHBIE MOJAXOJbI K ompenenaeHut0 3((EeKTUBHOCTH MPOU3BOICTBEHHBIX
MIPEANPUATHI?

8. B ueMm 3akmrodaercs pacIIMpeHHBIH MOAXOJ K oOIpeaeneHuto 3((EeKTUBHOCTH CEPBUCHOIO
MIPEAPUATHA?

OcHoBHas nuTeparypa

1. Cupunenko FOpuii [1aBnoBuu. CepBucHas nesTenbHOCTh @ YdeOHoe mocobue. - 2 ; ucmp. u
non. - MockBa : OOO "Haywno-m3matenbckuii nentp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KynubanoBa Banepus BaaumoBHa. CepBucHas JesATeNbHOCTh. MapKeTUHr : Y4eOHUK U
npaktukyM / B. B. Kynubanosa. - DnektpoH. aaH. - Mocksa : U3aarensctBo Opaiir, 2018. - 259. -
(TTpodeccuonansHoe obpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
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534-10331-1

3. KazakeBuu TarbsiHa AsekcanapoBHa. CepBHCHas AEITEIBHOCTh : YueOHoe mocobue / T. A.
KazakeBuu. - 2-e u3a. - DnekTpoH. jgaH. - MockBa : M3marensctBo IOpaiit, 2018. - 188. -
(ITpoeccronanbuoe obpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-07804-6 :

Cemunap 6. Bzaumoomnowienusa cneyuaiucma no cepeucy u mypusmy ¢ K1UeHmom 6 npouecce
ocyuiecmenenus cepsucHoil oeamenvHocmu (6u)

[1nan 3ausaTus

. [Tonsitue obmenus. CTuiau oOIIeHUS.

. KoMMyHUKaTUBHBIN TIpoI1IeCC.

. BepbanbHbie 1 HeBepOaIbHBIE KOMMYHHKAITH ITPOIIecca OOIICHHS.

. [lcuxonoruueckas KyabTypa cepBuca. [Icuxonorus nmpoiecca 00CTyKHBaHUS.
. DTrudeckas KyJibTypa cepuca. Kynbrypa obmenus paboTHHKa cephl YCIyT ¢ TOTpEOUTEIeM.
. OTUKeT pabOTHNKA KOHTAKTHOW 30HBI.

. DcTreTnyeckas KyJabTypa CepBHUCa.

. OpraHu3anMoOHHO-TEXHOJIOTUYECKas KyJIbTypa CepBHCa.

. TpeGoBanwMsI K 0OCITY)KHBAIOIIIEMY TIEPCOHAITY.

10. O6cyxnenue a0KIaaa

O 0NN DN WN P

KoHTposbHbIE BOIPOCH! U 3aJaHUs

1. Tect Ha onpeneneHne KOMMYHUKATUBHBIX H OPraHU3aTOPCKUX CIIOCOOHOCTEH.

2. OxapakrepusylTe pasinyHble cTHiIM oOwmeHus. Korma M Kakue CTUIM OPEANOYTUTENIBHO
MIPUMEHSIThH?

3. 13 gero ckiiafpIBaeTcs KyjlbTypa CepBUCAa B KOHKPETHOM 00111ecTBe?

4. Kakue tumnbl rocteii Bol 3HaeTe? Kak moimkeH Bectu ce0st 00CIy KHUBAIOIINMA IEpCOHaN?

5. Kak n3zbexarb KOHQJIMKTOB C rocTeM?

6. Uto Takoe cyrrectuBHoe oOciyxuanue? [IpuBeaure npumepsl.

7. Packpoiite CyIHOCTb 00CITy’>KMBaHUS U NIEPEUHCIUTE €€ OCHOBHBIE KOMITOHEHTHI.

OcHoBHas nuTeparypa

1. Ceupunenko FOpuit [1aBnoBuu. CepBucHas nesTenbHOCT @ Y4yeOHoe mocolue. - 2 ; ucmp. u
non. - MockBa : OOO "Hayuno-uznarensckuif nentp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KynubanoBa Banepus BaaumoBhHa. CepBucHas [eSTENbHOCTb. MapKeTUHT : Y4eOHUK H
npaktukyM / B. B. Kynunbanosa. - Onextpon. naH. - Mocksa : M3natensctBo HOpaiit, 2018. - 259. -
(TTpodeccuonansHoe obOpa3zoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-10331-1

3. KazakeBnu TaTbsiHa AnekcanapoBHa. CepBUCHas JeSTEIbHOCTh : YueOHoe mocobue / T. A.
KazakeBuu. - 2-e u3na. - OnekTpoH. JaH. - MockBa : M3garensctBo IOpaiit, 2018. - 188. -
(TIpodeccuonansHoe obpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-07804-6 :

Cemunap 7 Teopusa opzanuzayuu oociayycueanus(4u)
[Tnan 3auaTHs

1. Pa3BuTHe cepBuCa B paMKax SKOHOMHMYECKOHN NEeSATEIbHOCTH (MaJible, OOJbIINE M CE30HHBIE ITUKITBI
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SKOHOMHUYECKON KYJIbTYPHI).

XapakTepucThKa pOCCUNCKON 3KOHOMUYECKON KOHBIOHKTYPHI.

Brenpenne nnHoBaiuu B cepy ycuyr.

JKW3HEHHBIN UK YCIYTH U €70 0COOSHHOCTH B MPEAITPUHUMATEIBCKOMN TSI TETLHOCTH.
Bunbl o6cnyxuBaHus B CONMAIBHO-KYIBTYPHOU cdepe.

OO0cyxIeHre JoKiana

ok~ wnN

KOHTpOJ'IBHBIe BOIIPOCHI U 3aJaHUs

1. OcHOBHbIE IPUYHHBI ONIPEAETSAIONINE PA3BUTHE CEPBUCHOIO MPEANPUHUMATEILCTBA

2. KoHBIOHKTYpa phIHKA CEPBUCHBIX YCIIYT: OT YEro OHA 3aBUCHT

3. Pousb nHHOBAIMI B pa3BUTHH 00CTY>KUBAHUS

4. Cramuu XIT ux xapakTepucTHKa

5. OcoOenHoctu 00cyKuBaHus. Poib TMYHOCTHBIX KAYECTB CIIELIUATINCTA CEPBUCHOM chephl
OcHoBHas nuTeparypa

1. Csupuaenko IOpwuii [TaBnoBuy. CepBucHas nesATeILHOCTD . YUeOHOE ocoOue. - 2 ; UCHp. U

nor. - Mocksa : OOO "Hayuno-uznarensckuii nearp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. Kynubanosa Banepus Banumosna. CepBucHas 1esiTenbHOCT. MapKeTHHT | YUeOHHK U
npaktukyM / B. B. Kynub6anosa. - DnektpoH. gas. - Mocksa : UznatensctBo FOpaiit, 2018. -

259. - (ITpodeccuonanbroe odpasoBanue). - Pexxum nocryma: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu Tatbsina AnekcanapoBHa. CepBHCHas IEATEILHOCTD : YueOHoe nocobue / T. A.
KazakeBuu. - 2-e u3 . - D1eKTpoH. aaH. - Mocksa : M3narensctBo HOpaiir, 2018. - 188. -
(TIpodeccuonansHoe oOpazoBanue). - Pexxum poctyna: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

Cemunap8: llpennpusitusi, OKa3bIBalouue yCJayru HacejaeHuio (44)

[1nan 3augTHSA

1. OpraHu3alMoOHHO — TMpaBOBbIe (POPMBI CEPBUCHBIX MPENNPHUITHIA, OKa3bIBAIOIIUX pa3IUYHbIC
YCIIyTH.

2. OcoOEHHOCTH YTIpaBIIEHUS! CEPBUCHBIM MPEIIPUITHEM.

. TypOu3Hec u ero 0COOEHHOCTH.

. UcTopusi BOBHUKHOBEHUSI TOCTHHUYHOTO JIEJNA.

. CraHoBJI€HHE TOCTUHUYHOTO Aena B Poccun.

. Ilpeanpusitus pecTopaHHO-TOCTUHUYHOTO OU3HEcA.

. CoBpeMeHHBI1 3Tan pa3BUTHs HHAYCTPUHU TOCTEIPUUMCTBA.
. Typuctudeckoe u 3KCKypCHOHHOE 00CITy>KUBaHHE.

. OBcyxaeHune noxiana

O 003N LN b~ W

KoHTposnbHBIE BOIIPOCH! U 3a/IaHUSI

1. OxapakrepusyiiTe BaKHEHIIINE YePThI CEPBICA HA Pa3HBIX ITAIaxX €ro Pa3BUTHSL.

2. YkaxuTe OOBEKTHBHBIC YCJIOBHUS W BaKHEHIIHME (BaKTOPBI, ONMpPEICISIFONINE PAa3BUTHE CEpPBUCA B
POCCHIICKOM 001IIeCTBE.

3. Kak npoxoaunio pa3Butue TypusMa U TOCTHHUYHOTO X03s1iicTBa B Poccun?

4. Kakre 35KOHOMUYECKHE KATETOPUU BXOJAT B TEPMUH «TYPU3M»?

5. Kakue oTpaciy 5KOHOMHUKHU COCTaBISIOT HHPPACTPYKTYPY Typu3ma?

6. Uto Bam n3BECTHO 00 MHIYCTPHUH PA3BICUCHUA?

7. HazoBuTE KpUTEpUU MPOTHOZUPOBAHUS PA3BUTHUS TYPUCTHUECKONH HHPPACTPYKTYPHL.
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8. Pacckaxute 0 KOHIENIUU Pa3BUTHUS TypU3Ma II0 MECTAM PEJIUTHO3HBIX CBSTHIHb.

9. JlaiiTe XxapakTepUCTHKY COBPEMEHHOM TOCTHHUYHOM 0a3bl Poccuu.

10. PacckaxuTe 0 Ba)KHOCTH 00€CleYeHNsl TUTAaHUEM ITPOKHUBAIOIIMX B TOCTUHUIAX TpakJaH?
11. OOBsicHHTE TOJIMTUKY TOCTUHHUI], HANPABICHHYI0 HAa HHIUBUAyAJIbHBIE U OTIMYUTEIBHBIC OT
APYTuX FOCTUHHUL IpUeMbl 00cayxkuBaHus. [IpuBeaure npumepsl.

12. laitTe pacuimpeHHOE TOJIKOBAHUE TEPMUHA «TOCTUHUIIAY.

13. Kakue TUIbI COBPEMEHHBIX TOCTUHHUL] BAM U3BECTHBI?

14. Kakue cucremsbl Kj1accu(UKauy TOCTUHHI] BaM U3BECTHBI?

15. laiiTe pacmiupeHHOE TOJIKOBAHUE TEPMUHA KTOCTUHUYHAS CEThY.

16. B ueM cocTouT Hepa3pbIBHAS CBSI3b TYpU3Ma U TOCTUHUYHOTO Jiena?

17. Ha3oBuTe cTpaHbl C BHICOKUM YPOBHEM Pa3BUTHUS TypU3Ma U JJaiiTe eMy XapaKTepUCTUKY.
18. KakoBo 3Hau€HHE Typu3Ma B COBPEMEHHOM MHUpE?

19. Ha xakue TypuCTHYECKHUE 30HBI TTOAPA3ICISIOT TeppUTOpHI0 PD?

20. Yro BBl MOApa3yMeBaETe MO TEXHOJIOTHEH 00CTy)KUBaHUS B TypU3ME?

OcHoBHas nuTeparypa

1. Ceupuzaenko FOpwuii [TaBnoBuu. CepBUCHas AEATEIBHOCTD @ Y4eOHOe mocobue. - 2 ; ucmp.
non. - MockBa : OOO "Haywno-m3marensckuii nentp MH®OPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KymubanoBa Banepuss BamumoBna. CepBHCHas NesSTEIbHOCTh. MapKeTHHT : Y4YeOHUK H
npaktukyM / B. B. Kynub6anoBa. - DnektpoH. gan. - Mocksa : U3znarensctBo FOpaiit, 2018. - 259. -
(ITIpodeccuonansHoe obpa3zoBanue). - Pexxum mocrymna: https://www.biblio-online.ru. - ISBN 978-5-
534-10331-1

3. KazakeBuu Tatbsina AsekcanapoBHa. CepBHUCHAs NEATEIBHOCTh : YueOHoe mocooue / T. A.
KazakeBnu. - 2-e u3nm. - OnekTpoH. jgaH. - MockBa : M3marensctBo IOpaiit, 2018. - 188. -
(TIpodeccuonansHoe obpasoBanue). - Peskum poctyma: https://www.biblio-online.ru. - ISBN 978-5-
534-07804-6 :

Cemunap 9: Paznoguonocms ycnyz u ux xapakmepucmuka. Mapkemune ycnyz (6u)

[1nan 3ausaTHSA

1. ITonsaTus u knaccupukanus ycuyr. Kpurepun kinaccupukanim.

2. Huxkn yenyru. [Ipornecc mokynku-norpedieHus.

3. OcoO6eHHOCTH )KU3HEHHOT'O IIUKJIA YCIYTH B IPEANPUHUMATENILCKOM 1€ TeTbHOCTH.
4. KavyecTBO yCmyT.

5. IIpou3BOACTBO YCIIYT.

6. YpaBieHue yciayramu.

7. O6cyxkneHue goknana

KoHTpobHBIE BOIIPOCH! U 3a4aHUS

1. B ueM cocTOMT TpyJHOCTh KiIaccU(UKAMM YCIYT M CEpBHCHOM jestenbHocTH? Kak
IIPEO0JIEBAIOTCS ATH TPYJHOCTH B IIPAKTHKE PAa3HBIX CTPaH U B MUPOBON IKOHOMUKE?

2. CormocTaBbTe MeXAy cOO0OI pa3Hble THUIBI KJIACCU(UKAIMKM YCIYr. YKaXUTe NMPEeUMyIIecTBa U
OrpaHUYEHHUE Pa3HBIX TUIIOB KIacCU(UKALIMY.

3. Packpoiite MecTo coOBpeMeHHOI cpephl cepBUca B CTPYKTYpE HALIMOHAIBHON 3KOHOMHKHU.

4. Kakum 00pa3oM MOXHO HCHOJIb30BAaTh B CEPBUCHOM IPOU3BOJCTBE 3HAHHWE O KU3HEHHOM IHKIIE
ycayTu?

5. [lepeuncnure BUIbI O€30MACHOCTH YCIYT.

6. B gem cocTouT mporiecc ynpaBlieHUs] KAYECTBOM YCIyT?

OcHoBHas nuTEparypa
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1. Csupuaenko FOpuii [TaBnoBuy. CepBucHas nesTeILHOCTD : YUeOHOE TocoOue. - 2 ; UCHp. U
not. - Mocksa : OOO "Hayuno-uznarensckuii nearp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. Kynubanosa Banepus Banumosna. CepBucHas 1esiTebHOCTh. MapKeTHUHT | YUeOHUK U
npaktuky™m / B. B. Kynubanosa. - Dnektpon. naH. - Mocksa : U3nparensctBo FOpaiit, 2018. -
259. - (Ilpodeccuonanbroe odpazoBanue). - Pexxum nocrymna: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu Tathsina AnexkcannpoBHa. CepBHUCHAsI IeATEIBHOCTD : Y4ueOHoe mocodue / T. A.
KazakeBuu. - 2-e u3n. - D1eKTpoH. aaH. - Mocksa : M3narensctBo HOpaiir, 2018. - 188. -
(ITpoeccronansroe obpazoBanue). - Pexxum goctyna: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

Cemunap 10. Teopusn u npakmuka cepeuca ¢ y4emom peZUOHATbHO-MEPPUMOPUATLHBIX U
UHOUBUOYATILHBIX 0COOEHHOCH Nl 00cayHcusanus Kiuenmos (6u)

[nan 3anaTHSA

1. TepputopuaabHbIE aCIIEKThI PA3BUTHUS PhIHKA YCIIYT.

2. CepBHUC C YYETOM HAIWOHAIBHBIX, HPUPOAHO-KIMMATHUYECKUX W JPYTUX OCOOCHHOCTEH
00CITyKUBaHUSI.

3. PernonanpHast KOHbIOHKTYpa PbIHKA YCIIYT.

4. Tlpouecc oOCITy)XKMBaHUSI WHAMBHIYaJbHBIX IMOTPEOUTENCH, €ro OCHOBHBIC (DOPMBI, METOIBI H
npaBuiIa 00CITy)KHUBaHUSI.

5. IporpeccuBHbie GOPMBI 0OCTYKHUBAHUS WHAUBUIYAIBHBIX TIOTPEOUTEIICH.

6. OCHOBHBIE THITBI CEPBUCHBIX IMOCPEAHUKOB, IIOCPETHUIECKHUE U IOCYTOBBIC YCIIYTH.

7. BHeipeHre HOBBIX ()OpM 0OCITY)KMBAaHHUS M HOBBIX BHJIOB CEPBHCHBIX YCIIYT.

8. [IpaBoBOE OOecrieueHrne CEPBUCHOM ACSITEIHHOCTH.

9. O6¢cyxkmenune goKIana

KoHTpos1bHBIE BOIPOCH! U 33aHUS

1. B yem 3axiro4aroTCsl TEPPUTOpPUATbHBIE ACTIEKThI PA3BUTHUS PIHKA YCIyT?

2. HanmoHaneHble, IPUPOTHO-KIMMATHYECKHUE U JPyTUe OCOOCHHOCTH 00CITyKUBaHUSI.

3. KoMnakTHbIM TUI pbIHKA yCIyT. JlucniepcHbIil TUIT phIHKA YCIIYT.

4. PernoHanpHast KOHBIOHKTYpa PbIHKA YCIIYT.

5. @akTopsl, BIMUSIONIME HA TMOTPEOUTENHCKOE TIOBEICHUE: JaHIAPTHO-KIMMATHIECKUE U
9KOJIOTMUECKUE YCIIOBUS KU3HU; STHOHALIMOHAJIBHBIE, PEJINTHO3HBIE U IPYTHE KYJbTypHbIE TPAAULIVH;
TEPPUTOPUATBHOE Pa3/IeIeHUE TPY/Ia U COUAIBHO-3KOHOMUYECKHE YCIIOBUS KU3HU JIFOIEH.

6. OcHoBHble TpeOOBAaHUS  HALMOHAIBHBIX  CTAHAAPTOB. PervoHalbHble  HOPMAaTUBHBIE
peraaMeHTHPYIOIINE JOKYMEHTHI.

7. OcobeHHOCTH 00CTy>KUBAaHHSI HHANBUYaTbHBIX TOTPEOUTENEH, €ro OCHOBHBIE ()OPMBI.

8. OCHOBHBIE THITBI CEPBHCHBIX IMIOCPEIHUKOB,

9. laiiTe XapakTepUCTUKY TOCPEAHUYECKUM U JOCYTOBBIM yCIIyTaM.

10. B yem 3axirodaeTcsi IpaBoBOE 0OeCieueHNnEe CEPBUCHOM 1eATEeIbHOCTH?

OcHoBHas nuTeparypa
1. Ceupunenko FOpuii [1aBnoBuu. CepBucHas nesTenbHOCT @ Y4eOHOe mocobue. - 2 ; uclp. u

non. - MockBa : OOO "Hayuno-uzmarensckuif nentp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KynubanoBa Banepus BaaumoBha. CepBucHasi JesSTENbHOCTb. MapKeTUHT : Y4eOHUK Hu
npaktukyM / B. B. Kynubanosa. - Dnextpos. aaH. - Mocksa : U3narensctBo Opaiit, 2018. - 259. -
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(ITpodeccronansuoe obpaszoBanue). - Pexxum moctyma: https://www.biblio-online.ru. - ISBN 978-5-
534-10331-1

3. KazakeBnu Tatbsina AnekcanapoBHa. CepBUCHAsl JesTEIBHOCTH : YuebHoe mocodue / T. A.
KazakeBuu. - 2-e u3a. - DnekTpoH. JaH. - MockBa : M3marensctBo IFOpaiit, 2018. - 188. -
(ITpoeccronansuoe obpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-07804-6 :

Cemunap 11. Hunousuoyanvnoe obcaysycusanue Kak CcamocmosmesibHblil 6U0 HPOGeccuonanbioi
oeamenvHocmu (4u)

[Inan 3ansTHA

1. TIpomecc oOCTyKUBaHMS MHAUBUIYAJBHBIX OTpeOUTENCH
2. OcHOBHBIE THIIBI CEPBUCHBIX MTOCPETHUKOB,
3. Buenpenue HOBBIX (popM 0OCITY)KMBaHHS U HOBBIX BUIOB CEPBUCHBIX YCIYT
4. YKanoOwl u mpeTeH3uH HHANBUAYAIbHBIX TOTPEOUTENEH, 3aIIMTa UX MIPaB
KoHTponbpHBIE BONIPOCH U 33 JaHHS
5. B 4em cocToaT 0cOOCHHOCTH TpoIiecca 00CTyKUBaHUS WHANBUIYIBHBIX TOTPEOUTENCH
6. Kakue THUITBI CEpPBUCHBIX MOCPEIHUKOB CYIIECTBYIOT. [lepeuncinnuts U XapakTepu30BaTh
7. Kakue HOBbIe (pOpMBI OOCITYKUBAHUS Bbl 3HAETE
8. OxapakTepu3oBaThb HOBbIE€ BHJbl CEPBHUCHBIX YCIyT, MOSIBUBIIMECS B IOCIEIHEE BPEeMs B

Hallle¥ cTpaHe
9. IlepeuyuciuTh U OXapaKTEPHU30BATh HAUOOJIEE YACThIC MPUYMHBI K00 KIIMCHTOB
10. B uem 3axirouaetcs IpaBoBOE 0OCCIICYCHHE IPAB WHANBUIYaIBHBIX TIOTPEOUTEICH
11. O6¢cysxaenue noKmaga

OcHoBHas nuTeparypa

1. Ceupunenko FOpuii [1aBinoBuu. CepBucHas nesTenbHOCTh @ YdeOHoe mocodue. - 2 ; ucmp. u
non. - MockBa : OOO "Haywno-m3marensckuii nentp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KynubanoBa Banepus BaaumoBna. CepBucHas JesTeNbHOCTb. MapKeTUHr : Y4eOHUK H
npaktukyM / B. B. Kynubanosa. - DnextpoH. aaH. - Mocksa : U3garensctBo Opaiir, 2018. - 259. -
(TTpodeccuonansHoe obOpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-10331-1

3. KazakeBnu TaTbsiHa AnekcanapoBHa. CepBUCHasl JesATeIbHOCTh : YueOHoe mocobue / T. A.
KazakeBnu. - 2-e u3m. - DnekTpoH. jgaH. - MockBa : M3marensctBo FOpaiit, 2018. - 188. -
(Ilpodeccnonanproe obpasoBanme). - Pexxum noctyma: https://www.biblio-online.ru. - ISBN 978-5-
534-07804-6 :
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8.2 Meroau4ecKne peKOMEHIAIMH 10 I0Ar0TOBKe MHChLMEHHBIX padoT’
TpeGoBaHus K HAMMMCAHMIO JOKJIA1A
Jloknmag — 9TO KpaTKOe H3JIOKEHUE B IMHCHbMEHHOM BHJIE COJEP)KaHUS W Pe3yJbTaTOB
WHIUBUAYATbHOH  y4eOHO-HCCIEIOBATENbCKOM  JCSITENLHOCTH, HWMEET PErJaMeHTUPOBAHHYIO
CTPYKTYpY, coaepkanue u opopmiienue. Ero 3anagamu sBIsrOTCS:

1. DopMHUPOBaHUE YMEHHUI CAMOCTOSITENILHON Pa0OThI C HCTOYHUKAMH JIUTEPATYPBhI, UX
CUCTEMaTU3aLus;

2. PasBuTHE HaBBIKOB JIOTMYECKOI'O MBILLICHUS;

3. VYray6iieHue TeopeTUYECKUX 3HAaHUM 10 TPOoOIeMe UCCIIeA0BAHMSL.

Tekct nokiaga JNODKEH COAEpIKaTh apryMEHTHPOBAHHOE M3JI0KCHUE OMPEISIICHHOW TEMBI.
JlokIag HoKeH OBITh CTPYKTYpPUpPOBaH (110 ri1aBam, pasjenam, nmaparpadam) U BKIOUYATh Pa3aeIb:
BBEJICHUE, OCHOBHAS YaCTh, 3aKJIFOUEHUE, CIIMCOK HMCIIOIb3yeMbIX HCTOYHHUKOB. B 3aBUCHMOCTH OT
TEMAaTUKU JIOKJIaZa K HEMY MOTYT OBITh OGOpPMIICHBI MPHIOKEHHS, COJIEp)KaIlhe TOKYMEHTHI,
WJUTIOCTPAITUH, TAOJHUIIbI, CXEMBI H T. JI.

[Tpu onieHKe AOKJIa/1a UCIIOIB3YIOTCS CICAYIOIUE KPUTCPUU:

1. HoBwu3Ha pedepupoBaHHOTO TEKCTA: —
AKTYAJIbHOCTb HpO6JIeMBI U TEMBI,

- HOBM3HA U CAMOCTOSITEIbHOCTh B [IOCTAHOBKE MPOOJIEMBI, B (POPMYyIHPOBAaHHMH HOBOT'O
acIieKTa BRIOpaHHOM [UIs aHaIn3a MPoOIIeMBI;
- HaJINYMEe aBTOPCKOM MO3UIUH, CAMOCTOSTEIbHOCTD CYXKICHU.

2. CreneHb pacKpbITHSI CYIIHOCTH MPOOIEMbI: —
COOTBETCTBHE IJIaHA TeME JIOKJIaJa;

— COOTBETCTBHE COJEP)KaHMsI TEME U IUIaHy J0KJIAa;
— TOJIHOTA U TIyOHWHA PacKPBITHS OCHOBHBIX MOHSATHH MPOOJIEMBI; —

000CHOBAHHOCTB CIIOCOOOB U METO/IOB pabOTHI C MaTEPUAIIOM;

— yMeHue paboTath C JUTEPaTypOid, CACTEMAaTH3UPOBATh U CTPYKTYpHUPOBATh MaTepHall;

- YMCHUEC 0606HlaTI>, COMOCTABJIATH PA3JIMYHBIC TOUKU 3PCHUS 110 paCCMAaTPUBACMOMY
BOIIPOCY, apryMCEHTHUPOBATH OCHOBHBIC ITOJIOKCHUS U BBIBOIBI.

3. O00CHOBaHHOCTb BBIOOpPA UCTOUHUKOB:
- KpYT, MOJHOTA MUCIOIb30BaHU JIMTEPATYPHBIX HCTOYHUKOB IO MTPOOIIEME;
- MPUBJIEYEHHE HOBEHIINX padoT 1o npobieme (KypHaJIbHbIE MyOJIMKALIUK, MaTepUaIIbI
COOPHHMKOB HAYYHBIX TPYJOB U T.1.).
4. Cobmronenue TpeboBaHUM K 0()OpMIIEHUIO!
- npaBUIbHOE 0(OPMIIEHUE CCHIJIOK Ha MCIIOJIB3YEMYIO JINTEPATYPY;
- IPaMOTHOCTB M KyJIbTypa H3JI0KEHUS;
- BJIaJICHHE TEPMUHOJIOTHEN U MOHATUHHBIM alapaTtoM MpoOIeMBbl;
- cobmoieHre TpeboBaHUM K 00beMy JTOKIIA/a;
- KyJlbTypa o(OpMJICHUS: BbIJEJIEHNE a03a1leB.
5. I'paMOTHOCTB:

- oTCcyTCTBHE OphorpaduuecKuX U CHHTAKCUIECKUX OMUOOK, CTUITUCTHIECKUX
MTOTPEIHOCTE;

- OTCYTCTBHUE OIIEYaTOK, COKpAILEHHUH CI0B, KpoMe OOLIETIPHUHSTHIX;
- JUTEPaTypPHBIA CTHIIb.

9 B pasjen BKII0YalOTCs TpeGOBAaHUS K MOATOTOBKE, COMEPKAHMIO, U OQOPMIEHHIO THCHbMEHHBIX PAGOT MPETyCMOTPEHHBIX YUEOHBIM
TUTAaHOM MJIH paboueil mporpamMmoi (KypcoBas padoTa, dcce, pedepart, noknan u T.1.). [Ipn Hammanm xadeapanbHbIX WK GaKyIbTeTCKIX
PEKOMEH AL 110 MOArOTOBKE MUCHMEHHBIX pa00T paszen skimoyaercs B PIIJ] 10 ycMOTpeHHIO Ipenogasares - cocTaBurens. Ecnu
IIChbMEHHas paboTa He MPEeAyCMOTPEHA, PAa3AeN He BKIIOYACTCS.
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TpeboBaHus K BLINOJHEHHUIO TECTOBOI'0 3a1aHUS

TectupoBanue sBIS€TCS OJHUM K3 OCHOBHBIX CPEICTB (OpPMaibHOrO KOHTPOJS KauecTBa
oOydeHus. DTO METOJl, OCHOBAaHHBIM Ha CTAHJAPTU3MPOBAHHBIX 3aJIaHUSAX, KOTOPBIC MO3BOJISIOT
U3MEpUTh NCUXO(PU3NOJIOTUYECKUE U JIMYHOCTHBIE XapaKTEPUCTUKH, a TaKXKE 3HAHUS, YMEHHUS U
HABbIKU UCIBITYEMOTO.

TecToBblil METOA KOHTPOJIS KadecTBa OOyYEHHUS MMEET PsAJl HECOMHEHHBIX MPEHMYIIEeCTBaM
nepes APYruMH MeJarori4ecKiMU METOAaMU KOHTPOJIS: BHICOKAasi HayyHasi 000CHOBAaHHOCTD TECTa;
TE€XHOJIOTUYHOCTh; TOYHOCTh M3MEPECHMU; HAIMYME OJUHAKOBBIX IUIA BCEX MCIBITYEMBIX IPaBUI
IIPOBEACHUS UCIIBITAHUM U IIPABUJI UHTEPIPETALMH UX PE3YJIbTATOB;

XOpOIIasi COYeTaeMOCTh METOAAa C COBPEMEHHBIMH OOpPa30BaTENbHBIMU TEXHOJIOTHUSMHU.
OCHOBHBIE IPUHIUIIBI TECTUPOBAHUS CIIEAYIOIINE:

- CB3b C wLeIsIMH OOydYeHHsl - I TECTHPOBAHUS JOJDKHBI OTBEYATh KPHUTEPUAM
COLIMAJIbHOW MOJIE3HOCTH U 3HAYUMOCTH, HAYYHOU KOPPEKTHOCTH U OOIIECTBEHHOM MOICPIKKH;

- 00BEKTUBHOCTD - MCIOJIb30BAHUE B NneaAarorutdeCKux U3MEPCHMUAX 3TOTO ITPUHIUIIA
IMPpHU3BaHO HC NOMMYCTHUTDH Cy6’beKTI/IBI/I3Ma U IpCAB3ATOCTHU B IPOLECCE 3THUX I/IBMepeHI/If/'I;

- CIPaBEIIMBOCTh U TJIACHOCTh - OJMHAKOBO J0OpOKENIaTeIbHOE OTHOLICHHE KO BCEM
00ydaromuMcsi, OTKPBITOCTh BCEX JTANOB MpoOIlecca M3MEPEHUN, CBOCBPEMEHHOCTH O3HAKOMIICHUS
00yJaroImuxcs ¢ pe3ysibTaTaMyd NU3MEPEHUii;

- CUCTEMATHUYHOCTD - CUCTCMATHYHOCTDb TCCTI/IpOBaHI/Iﬁ H CaMOIIPOBCPOK KaAXKI0I'0 yqe6Horo
MOoAayJid, pasaciia u Ka)KIIOﬁ TEMbI;, BaAXHBIM AaCIICKTOM JAaHHOI'O IpPHUHOUWIIA ABJIACTCA Tp€6OBaHI/Ie
PEIPE3CHTATUBHOTO MIPCACTABJICHUA COACPIKAHUA yqe6H0ro Kypca B COACPIKAHUU TCCTA;

- TYMaHHOCTb M 3TUYHOCTb - TECTOBBIE 3aJaHKs M IIPOLELYypa TECTUPOBAHUSA OJDKHBI
WCKJII0YaTh HAaHECEHHWE KaKOro-Iubo Bpena oOydaromuMcs, HE JIOMyCKaTh YIIEMJICHHS HUX IO
HallHOHAJIbHOMY, STHUYECKOMY, MAaTEpPUAIILHOMY, PACOBOMY, TEPPUTOPHUAIIBHOMY, KYJIbTYPHOMY

U JApYyI'uM IPU3HAKaMm;

BaxkneiimuM sBIS€TCS MPHUHIMIL, B COOTBETCTBUU C KOTOPBIM TECThl JOJDKHBI OBIThH
MOCTPOEHBI 10 METOJUKE, OOeCeunBaronieii BBINOJIHEHUE TPEeOOBAaHUN COOTBETCTBYIOIIETO
roCy/IapCTBEHHOIO0 00pa3oBaTenbHOr0 cTaHaapTa. K NpuHIUNAM TECTHPOBAHUS MPUMBIKAIOT
MIPUHIUITBI TOCTPOCHUS TECTOBBIX 3aJJaHUM, BKIIFOYAIOIINE B CEOsI CIICYIONTUE TPUHITUTIBL:

- KOJUIETUAJIbHAS MMOJrOTOBKA TECTOBBIX 3a/IaHUH - MIO3BOJIET CYIIECTBEHHO YMEHBIIIUTD
BaKHEHIINN HEAOCTATOK MHIUBUYaTbHOTO KOHTPOJIS 3HAHUH — €r0 CyObeKTHBHOCTb.

- [ICHTPAIN30BAaHHOE HAKOIUICHWE TECTOBBIX 33/laHMH - COCTAaBJICHHBIE M OTOOpaHHBIE
SKCIEepTaMM TECTOBBIE 3aJaHMs [OJDKHBI XpaHUTbCS B 0a3e JaHHBIX CHUCTEMbI TECTHPOBAHMSA,
00pabaTbIBaThbCs MEAaroroM MO COOTBETCTBYIOMICH MUCHUIUIMHE C IENbI0 YCTPaHEHHUS BO3MOXKHBIX
nyOnupoBaHUi 3a1aHUH.

— yHUUKALMS ~ HHCTPYMEHTAIbHBIX  CPEJICTB  TMOATOTOBKM TECTOBBIX  3aJaHUN -
oOpa3oBaTeNnbHbIE  YUPESKICHHUS  JOJKHBI  HCIONb30BaTh  YHHU(PHUIMPOBAHHOE  MPOTPaAMMHOE
obecrieueHre CUCTEM TECTUPOBAHUSI, MHBAPUAHTHOE K MIPEAMETHOM 00IacTH.

Mertonnueckre acneKTbl KOHTPOJISA 3HAHUM BKIIFOYAKOT:

1. BoiOop THUIOB W TPYIHOCTH TECTOBBIX 3aJaHMi («UYTO KOHTpOIHpOBaTh?»). Habop
TECTOBBIX 33/IaHUN JJOJDKEH COOTBETCTBOBATH 11€JIM KOHTPOJISI HA JAHHOM 3Tare yueOHoro mpolecca.
Tak Ha »JTame BOCHPUATHS, OCMBICICHUS U 3allOMHUHAHUS OLIEHUBAETCS YPOBEHb 3HAHUU
oOyyJaromierocss O MPEIMETHONW 00JIaCTU M TIOHUMAaHWS OCHOBHBIX TMOJOXKeHUH. CrocoOHOCTh
oOydJarolerocsi MPUMEHsITh MOTyUYEHHbIC 3HAHMS AJSl PElIeHUsT KOHKPETHBIX 3a1ad, TPeOyIomux
IIPOABJICHUSA MMO3HaBATEIILHON CaMOCTOATCIIPHOCTH, OLICHUBACTCA KaK COOTBCTCTBUC Tpe6yeMI)IM
HaBbIKaM U/WJIH YMEHHSIM.

2. TlmanupoBaHWe MPOIEAYPhl KOHTPOJIS 3HAHUH («KOTJa KOHTPOJHMPOBATH?»). YUeOHBIN
MpoLIeCC TPHUHITO paccMaTpUBaTh KaK PaCHpEeeCHHBI BO BpEeMEHH Mpolecc (HOpMHUpPOBAHUS
TpeOyeMBIX 3HAHUH, HABBIKOB U yMeHH. COOTBETCTBEHHO 3TOMY, BBIACISIOT CJICIYIOIINE YEThIPE
ATara KOHTPOJISI 3HAHUH.
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1. Hcxonuelii  (MpeaBapuTENbHBIA)  KOHTPOJb. J[aHHBIH ~ KOHTPOJIb  MPOBOAUTCS
HEINOCPEJCTBEHHO Iiepes OO0y4YeHHeM, HuMesl LENIbl0 OLEHUTh HadalbHBIH YpOBEHb 3HAHUM
00yyYaroIerocsi U COOTBETCTBEHHO IUIAHUPOBATh €ro 00y4YeHue.

2. Texymmii koHTposb. OcymiecTBiseTcss B XO0J€ OOY4YeHHs U IO3BOJISET ONPEIEIUTh
YPOBEHb YCBOCHHsS OOYYAIOLIMMCS OTJEJIBHBIX DPa3[elioB yueOHOro Marepuasa, a 3aTeM Ha 3ToH
OCHOBE CKOPPEKTUPOBATH JAILHENIIECE U3YyYCHHUE IIPEAMETA.
3. Py6exubIit KOHTpOIb. [IpOBOAMTCS O 3aBEPIICHUN OTIPEIEICHHOTO ATara 00y4YeHUs
CIIy’KUT LI€JIM OLIEHKH YPOBHSI 3HAHUH 00y4arolerocs o TeMe Win pas3zieiy Kypcea.
HtoroBeiif KOHTPoJIb. [103BOJIAET OLIEHUTH 3HAHUS, YMEHHS U HaBbIKM 00y4aroIerocs 1no
KypCy B LIEJIOM.
2. dopmupoBaHue HaOOPa aI€KBATHBIX TECTOBBIX 3aJJaHUN (KKaK KOHTPOJIMPOBATH?Y).
Hcnonb3yrores cieayromue GopMbl TECTOBBIX 3aJaHHM:
- LICNIHBIC 3a/1aHUs - 3aJaHHs, B KOTOPBIX IIPABUJIBHBIN OTBET HA MOCIEAYIOLIEE 3aaHNE
3aBMCHT OT OTBETA HA MPEABLAYIIEE 3aJaHUE;

- TEMaTUYECKHE 3aJlaHusl - COBOKYIHOCTh TECTOBBIX 3aJaHUil 1000  GopMmBlL,
pa3pabOTaHHBIX UISI KOHTPOJS 3HAHUN OOYYaronIuxcsl MO OJHOW M3YYCHHOW Teme. 3ajaHusi MOTYT
OBITH IICMTHBIMU M TEMAaTUYECKUMH OJTHOBPEMEHHO, €CJIM UX IIEIHBIC CBOMCTBA UMEIOT MECTO B PaMKax
OJIHO# TEMEL,

- TEKCTOBBIC 3aJaHUsl - COBOKYNHOCTb 3aJaHUM, CO3JaHHBIX JUIsI KOHTPOJIA 3HAaHUU
oOydarolmuxcsi KOHKPETHOrO0 Yy4eOHOro TeKCTa, TEKCTOBbIE 3a/laHusl YIOOHBI ISl TMPOBEPKU
KJIacCU(PMKAIIMOHHBIX 3HAHUH;

- CUTYallMOHHBIC 3aJaHusl - pa3padaTbIBarOTCS /I TPOBEPKH 3HAHWM ¥ yMEHHH
oOyyaromuxcs JefcTBOBaTh B MPAKTUYECKHUX, SKCTPEMAJbHBIX U JIPYTUX CUTYalUsAX, a TaKXKe AJIs
MHTETPAJIBHOTO KOHTPOJS YpPOBHS 3HaHWKM oOydwaromuxcs. Kaxmas w3 paccMOTpeHHBIX (opm
TECTOBBIX 3aJJaHMI MMEeT HEeCKOJIbKO BapHaHTOB. Hampumep, BO3MOXKHBI 3aJlaHUSI ¢ BBIOOPOM OJIHOTO
IPaBWIBHOTO OTBETAa, C BBIOOPOM OXHOrO HamOoJiee NPaBHIBHOIO OTBETa M 3aJaHUS C BBIOOPOM
HECKOJIbKUX ITPAaBUIIbHBIX 0TBETOB. [locnenHuii BapuaHT siBiiseTcst Hanbosee NPeAnoYTUTENbHBIM.

B TecToBBIX 33jaHUAX UCIOJB3YIOTCS YEThIPE TUIIA BOIIPOCOB:

— 3akpblTas (Qopma - sBIseTcs Haubojee pacHpOCTPAHEHHOM W MpeansaraeT HECKOJIbKO
aJIbTepHATUBHBIX OTBETOB Ha IOCTaBJIEHHBIN Bonpoc. Hampumep, oOyuaromiemycst 3a1aeTcst BOIpoc,
TpeOyromuii albTePHATUBHOIO OTBETA «J1a» WIH «HET», <«SBISETCS» WIH «HE SIBISETCS,
«OTHOCHUTCS» WM «HE OTHOCUTCS» U T. I. TecToBOe 3a1aHue, COAEp Kallee BONPOC B 3aKPBITOH
(bOPMC, BKJIIOYAeT B CeOs OOVH WM HCCKOJIBKO IMPAaBUJIBHBIX OTBE€TOB W HWHOI'Ja HA3bIBACTCA
BBHIOOPOYHBIM 3aJaHUeM. 3akpbiTas (opMa BOINPOCOB HCIOJB3YETCSl TAaKXKE B TECTax-3afadax C
BBIOOPOYHBIMU OTBETaMU. B TecTOBOM 3ajaHUM B 3TOM cilydae c(OpMYyJIMPOBaHbl YCIOBHUE 33aa4H
U BCC H606XOZ[I/IMI)I€ HUCXOJHBIC OAaHHBIC, a4 B OTBCTAaX MPCACTABJIAIOT HCCKOJBKO BapHWaHTOB
pe3yibpTaTa perieHusl B YMCIOBOM WM OYKBEHHOM BHje. OOyuaromuics J0HKEH PElInTh 3a1a4y 1
II0Ka3aThb, Kakoil n3 MNpEaACTaBJICHHBIX OTBCTOB OH ITOJTYYHJI.

— OTKpbITas (opMa - BOIPOC B OTKPHITON opMe MpecTaBIsieT cOO0M yTBEpKAECHNUE, KOTOPOE
HGO6XOI[I/IMO JOIIOJTHUTD. I[aHHaSI ¢)0pMa MOXET OBITh npeacraBjicHa B TECTOBOM 3aJlaHUMU,
HarnpuMmep, B BUJE CIOBECHOIO TeKCTa, (popMyiibl (ypaBHEHM), TpaduKa, B KOTOPBIX MPOMYILIECHBI
CYIICCTBCHHBIC COCTABJIAIOIIMUC - YaCTH CJIOBA WA 6YKBI>I, YCJIOBHBIC 0603Ha‘~IeHI/I$[, JIMHUHN HWJIN
N300pakeHUsT DJIEMEHTOB CXeMbl M, rpaduxa. OOyvaromuiicss IODKEH MO IMaMATH BCTaBUTH
COOTBETCTBYIOIIME IEMEHTHI B YKa3aHHBIE MECTa («IPOITYCKUY).

— YCTaHOBJIEHHE COOTBETCTBUS - B IAaHHOM ClIydae 00y4aroleMycs IpeAIararoT J1Ba CIHICKa,
MCXKAY 2JIEMCHTAMHU KOTOPBIX CIICAYET YCTAHOBUTH COOTBETCTBUE,

— YCTaHOBJIEHHE TIOCJIEJ0BATEIIBHOCTH - IPEIOIaraeT HE0OX0IMMOCTh YCTAHOBUTD
MPAaBUIIBHYIO TIOCIIEI0BATEIBHOCTD MPEAIaraéMoro CIucKa CIoB iIu ¢pas.
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8.3 Mnuble MaTepuanbr’

MeToanuyeckne peKOMEH/IAIUN 110 CAMOCTOATEIbHOI padoTe CTYIeHTOB 10 AU CHUIJINHE
CamocrositensHast pabota cryaentoB (CPC) moa pykoBOJACTBOM MpENoaBatTess sSBIsSETCS COCTaBHOMN
YacTbI0 «CaMOCTOsITElIbHAas paboTa CTyAEHTOB», mpuHsATOro B Bbicmied mkone. CPC mon
PYKOBOACTBOM IIpEMoOJaBareisi MpeACTaBiIsieT cOoOOM BHJ 3aHATUH, B XO0JI€ KOTOPBIX CTYJEHT,
PYKOBOJCTBYSICh METOJIMYECKOM U CIIEIUAIBHON JINTEPATypoH, a TakKe yKazaHUSMHU IperoaaBarers,
CaMOCTOSITENILHO BBITIONHSET y4eOHOE 3alaHue, MpUoOpeTas M COBEPIICHCTBYS MPH STOM 3HAHUSA,
YMEHUS M HaBBIKM MpPAKTHUYECKON jesrtenpbHOCcTU. Ilpu »>TOM B3auMopeicTBHE CTylneHTa W
mpernoaBaTelis MPHoOpeTaeT BU COTPYAHHUYECTBA: CTYJICHT MOMydYaeT HEMOCPEICTBEHHBIC YKa3aHM
mnpenojaBaTenss 00 OpraHu3alii CBOEH CaMOCTOSITEIbHOM JEATEIbHOCTH, a IMpernojaBaTellb
BBITIONHSET (PYHKIIMIO PYKOBOJICTBA Yepe3 KOHCYIbTAIIUN U KOHTPOJb.

[To3naBaTenbHast AESTENBHOCTh CTYIEHTOB MPHU BBIMOJIHEHUN CAMOCTOSITENILHBIX padOT JAHHOTO BUAA
3aKJIFOYAETCSl B HAKOIUIGHWW HOBOTO JUISI HHUX ONBITA JIEATEIHHOCTH HAa 0a3e YCBOGHHOTO paHee
(dbopMan30BaHHOrO OMbITa (OMbITAa JEUCTBUN MO H3BECTHOMY aJIrOPUTMY) IyTEM OCYLIECTBIICHUS
nepeHoca 3HaHWH, yMEHHH M HaBbIKOB. CyTh 3agaHuMii pabOT 3TOr0 BHJA CBOJIUTCS K IIOUCKY,
GOopMyNIHUpPOBAaHMIO U peaju3aluu HJeH pemieHus. OTO BBIXOAUT 3a MpPEleNibl MPOILIOro
(hopMaM30BaHHOTO OTBITA M B PEATBHOM IPOIECCE MBIIIICHUS TpeOyeT 0T 00y94aeMbIX BapbUPOBAHUS
YCIIOBUH 3a/laHusl U YCBOEHHOW paHee yueOHOM MHGOpMAalUU, PACCMOTPEHHSI €€ MOJ HOBBIM yIJOM
3penusi. B cBsi3u ¢ 3TUM camocTosTeNbHAs padoTa JAHHOTO BUJA JOJKHA BBIJBUTaTh TPEOOBaHUS
aHaJlM3a HE3HAKOMBIX CTYJIEHTOM CUTYallUld U T€HEPUPOBAHUS HOBOM MH(OPMAIMH JJISl BHIOJTHEHUS
3amanus. B mpakTHKe BY30BCKOTO OOy4Y€HHsSI B KAaueCTBE CaMOCTOATEIbHOW paboThl Hallle BCEro
WCIOJNIb3YIOTCA JIOMAIlIHKE 33/I1aHue, OTAETbHBIC JTalbl JIA0OPATOPHBIX U CEMHHAPCKO-TIPAKTUYECKUX
3aHITUH

MeTtoauyecKkue peKOMeHAAINHU 110 MOITOTOBKE K CEMUHAPCKUM 3aHATHAM

CTyneHT [OJDKEH 4YeTKO YSICHUTh, YTO HWMEHHO C JIGKIMM HAYMHAETCS €ro TMOJrOoTOBKa K
MIPAKTUIECKOMY 3aHATHIO. BMecTe ¢ TeM, JIEKIHs JIUIIb OPTaHNu3yeT MBICIUTENbHYIO AeSITeNbHOCTD, HO
He oOecrieunBaeT riyOuHy YCBOCHHS MPOrPAaMMHOTO MaTepuara.

[Ipu moAroTOBKE K CEMHUHAPY MO>KHO BBIJICIHUTH 2 dTara:

1-it - opranm3anOHHBIH,

2-1i - 3aKperUieHre U yriIyOlieHue TeopeTuuecKux 3HaHuil. Ha mepBoM sTamne cTyeHT IIaHUPYET CBOIO
CaMOCTOSTENIbHYIO0 padoTy, KOTOpasi BKIIOUYAET:

- ySICHEHHE 33/IaHUs Ha CAMOCTOSITENIbHYIO paboTy;

- mo00p pEKOMEHI0BAHHOM JIMTEPATYPHI;

- COCTaBlIEHHE IUTaHAa PabOTHI, B KOTOPOM OMNPEIENSIOTCS OCHOBHBIE MYHKTBI MPEIACTOSIICH
MTOATOTOBKH.

CocraBreHue T1aHa JUCIUILTUHUPYET U MOBBIIIAET OPTaHU30BaHHOCTD B paboTe.

BTopoii sTanm BkIIIOYaeT HEMOCPEICTBEHHYIO MOATOTOBKY CTyJEHTa K 3aHATHIO. HaumHath Hamo ¢
M3Y4YeHHs] PEKOMEHJOBaHHOW nuTepaTypbl. HeoOXoaumMo TOMHUTH, YTO Ha JIEKIIMH OOBIYHO
paccMaTpuBaeTcs HE BECh MaTepual, a TOJbKO ero 4dactb. OcTanbHash €ro 4acTh BOCIIOJHSAETCS B
MPOLIECCE CAMOCTOATENbHOM paboThl. B cBsi3m ¢ 3TuM paboTa ¢ PEeKOMEHIOBAHHOW IUTEpaTypoOid
oOsi3arenpbHa. Oco0oe BHUMaHUE MPH ATOM HEOOXOAMMO OOpaTUTh Ha COJAEpP’KAaHUE OCHOBHBIX
MOJIOKEHUH U BBIBOJOB, OOBsSCHEHHE SBICHUNM U (DAKTOB, YSCHEHUE MPAKTUYECKOTO MPUIIOKEHHS
paccMaTpuBaeMbIX TEOPETHUUECKUX BOMPOCOB. B mporiecce 3Toit paboThI CTYyACHT JOMKEH CTPEMHUTHCS
MOHSATh W 3alIOMHUTHh OCHOBHBIE MOJIOKEHUSI pACCMAaTPUBAEMOr0 MaTepualia, IpUMeEpPbI, MOSCHSIOIINE
€ro, a TaKXKe pa3o0paThCs B MILTIOCTPATUBHOM MaTepHuae.

10 Passien cofepKUT MaTepHabl, HEOOXOMMBIE TS H3yUeHUs IUCIUTLTMHBI (MOOY/s1): METOIMYECKHE PEKOMEHIAIMH 00YYArOIIUMCS T10
OCBOCHHIO UCLUHUIUIUHBI (MOOYis), pabodylo TeTpalb CTYACHTA, CLICHAPHU IENOBBIX WIP, HAOOp KEHCOB, YNpaXHEHHMS, 3aJaHus IS
CaMOCTOSITEIFHOH PaboThI, XpOHOJIOTHYecKHe Tabmuipl U T.11. Paznen Brmodaercs B PI1J] mo ycMOTpeHmio npenopaBaTess.
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3akaHuUMBaTh IMOATOTOBKY CIIEYyEeT COCTaBJI€HHEM IUIaHa (TepedyHs] OCHOBHBIX IYHKTOB) IO
M3yyaeMoMy maTepuaiy (Bompocy). Takoil MjiaH Mo3BOJISET COCTABUTh KOHIICHTPUPOBAHHOE, CKATOE
MPEACTABJICHHUE 110 N3yYaeMbIM BOIPOCAM.

B mporecce moAroToBKH K CEMHUHAPY PEKOMEHIYETCS B3aMMHOE OOCYXKICHHE MaTepuaia, BO BPEeMs
KOTOpPOTO 3aKpEIUISIOTCS 3HAHUS, a TaKkKe MPUOOpEeTaeTcs MpakTUKa B H3JIOKEHUU U Pa3zbsiCHEHUU
MOJyYEHHBIX 3HAHUI, pa3BUBAETCA PEUb.

[Ipu HeoOxomumocTH cieAyeT oOpamiatbcsi 3a KOHCYJbTalMedl K mpenoaaBarento. Mns Ha
KOHCYJIbTAIUI0, HEOOXOAMMO XOPOIIO MPOyMAaTh BOIPOCHI, KOTOPBIC TPEOYIOT pa3bsiCHEHUS.

B navane cemmHapa CTyAEHTHI IMOJA PYKOBOJACTBOM IpernojaBareist 0ojiee TIyOOKO OCMBICIHMBAIOT
TEOPETUYECKHUE TIOJIOKEHUSI M0 TEME 3aHATHS, PACKPBIBAIOT U OOBSICHSIOT OCHOBHBIC SIBJICHHS W
¢dakTel. B mpouecce TBopueckoro oOCYKIEHUS U JUCKYCCHHM BbIpaOATHIBAIOTCS YMEHHUS U HaBBIKU
MCIOJIb30BaTh MPUOOPETECHHBIC 3HAHUS JJIsI PEIICHUS IPAKTHYECKUX 3a/1a4.

MeToan4yeckue peKOMeHAAUMHU 110 OATOTOBKE 3JIEKTPOHHOM NMpe3eHTAluN

Pacripenenierrie TeM Tpe3eHTAIMM MEXAY CTYIACHTAMH W KOHCYJbTHPOBAaHUE OOydYaeMBIX TIO
BBITIOJTHEHUIO TUCbMEHHOM pabOoThl OCYIIECTBIISIETCS TaKXKe Kak U Mo pedepary.

[Ipuctynass Kk MOATOTOBKE NMHUCHMEHHOH pabOTHl B BUJE 3JCKTPOHHOM IMPE3EHTAMU HEOOXOIUMO
UCXOIUTh U3 IeJIel MPe3eHTAlUU U YCIOBUH €€ MPOYTeHHUs, KaK MPaBUIIO, TaKyro paboTy oOydaeMble
MPEJCTABIISIIOT TPENOAABATENI0 HA TPOBEPKY MO IEKTPOHHOM IMOYTE, YTO MCKIKOYAET BO3MOKHOCTH
JOTIOJIHUTEIbHBIX KOMMEHTAPUEB U MOSCHEHUH K MPECTABICHHOMY MaTepuaiy.

[To cormacoBanuio C mpemnoaaBaTENIeM, MAaTepHalbl MPE3EHTALMU CTYIEHT MOXKET MPEACTaBUTh Ha
CD/DVD-naucke (USB ¢uiaii-aucke).

DNEKTPOHHBIC MPE3CHTAIIMK BBITIONHAIOTCS B mporpamme MS PowerPoint B Buae criaiiioB B
CJIEIyIOLLEM MOPSIAKE:

. TUTYJBHBIH JIMCT C 3ar0JIOBKOM TEMbI X aBTOPOM HCIIOJIHEHHSI TPE3CHTAIIH;

. 1aH npe3eHTanuu (5-6 MyHKTOB - 3TO MAaKCUMYyM);

. OCHOBHas 4acTh (He 6osee 10 ciaiinoB);

. 3aKJIH0YeHUE (BBIBO);

OOm1re TpeOoBaHUS K CTUIEBOMY O(hOPMIICHHIO TIPE3CHTAINH:

. JM3aiiH TOJDKEH OBITh MPOCTBHIM H JIAKOHUYHBIM;

. OCHOBHas II€JIb - YUTAEMOCTh, a He CyOBeKTUBHAs KpacoTa. [Ipu 3ToM He Hamo

BlIagaTb B JpPYTYIO KpaﬁHOCTb U MHcaTh Ha OEJIbIX JIHCTaX YCPHBIMU 6y1(BaMI/I - HC Y BCEX 3TO
IMOJIy4acTCsd CTUIIBHO,

. [[BETOBas raMMa JI0JDKHA COCTOATh He 0ojiee 4YeM U3 ABYX-TPEX LIBETOB;

. BCerja JODKHO OBITh JIBa TUIA CIIAWJOB: JUISl TUTYJbHBIX, IUIAHOB U T.II. U JJIi OCHOBHOTO
TEKCTa;

. pa3mMep mpudTa 10JKeH ObITh: 24-54 nmyHKTa (3arosioBok), 18-36 myHKTOB (OOBIUHBII TEKCT);

. TEKCT JOJKEH ObITh CBEPHYT J0 KIIIOUEBBIX OB U (pa3. [TomHble pa3BepHYyThIE MPEATOKEHUS

Ha claiilax TakuX NMpe3eHTalUil HCIOJIb3YIOTCA TOJNBKO IpH LUTHpoBaHuu. [Ipu HeoOxoaumocTu, B
oJie «3aMEeTKH K ClaiilaM» MOKHO IPUBECTH KPAaTKNE KOMMEHTAPUHN WIIH NOSICHEHHUS.

. KaXXIbIH CIIaiil TOJDKEH MMETh 3ar0JIOBOK;

. BCE CJIaiJIbl JOJKHBI OBITH BBIAEP)KaHbI B OJTHOM CTHUJIE;

. Ha KaXJI0M cllaiiie JOJKHO OBITh He OoJiee TpeX WILITIOCTPALIUM;

. CJIaiiIbl TOJKHBI OBITh IPOHYMEPOBAHBI ¢ YKa3aHUEM OOIIEro KOJU4ecTBa Ciai/10B;

. HCIIOJIb30BaTh BCTPOEHHBIE (D (PEKThl aHUMAIIUU MOYKHO TOJIBKO, KOT/1a 0€3 3TOro He 0OONTHUCH.

OObIYHO aHMMAIUS HUCHOJB3yeTCs JUIs TPUBJICYEHHUS BHUMAHUS ciymiareneid (Hampumep,
MOCJIEI0BATEIBHOE MOSIBIICHUE AJIEMEHTOB IMarpaMMBbl).

* CIIMCKU Ha cllaiiiax He JOJDKHBI BKIIOYaTh Oosiee 5-7 aneMeHToB. Eciiu a1ieMeHTOB crivcka Bce- Taku
00JIbIlIe, UX JIy4llle PacloIOKUTh B JIB€ KOJIOHKHU. B Tabnuiax He T0KHO ObITh 0oJiee YEThIPEX CTPOK
U 4YeThIpeX CTOJOLOB -B NMPOTUBHOM CiIydae JaHHbIE B Ta0uuie OyayT O4eHb MEJIKHUMU U TPYIHO
pa3IMuYUMbIMH.
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[punoxenue 1. AHHOTAIUS
paGoueii MporpaMMsbl M CHUNIUHBI

AHHOTAIIYS PABOYEH INPOT'PAMMBI JIJUCHUTIJIMHBI

Juctumumna «CepBUCHAs AESITEIBHOCTY peanu3yercss Kadeapoil 0OIecTBEeHHBIX CBS3eH, Typu3Ma U
TOCTETIPUHMCTBA

[lenp xypca — ¢GopMUpPOBaHUE y CTYACHTOB MBIIUICHUS, 0a3UPYIOMIETOCs Ha 3HAHWUU OCHOB
CEPBUCHOM JESITETHLHOCTH JJIsl OCYIICCTBICHUS UX MPO(PECCUOHATHLHON JESITEIbHOCTH Ha TYPUCTCKOM,
TOCTUHHUYHOM W APYTHUX PbIHKAX, CBA3AaHHBIX C YCJIyraMH, Ha OCHOBAaHUU IMOJTYYCHHA HGOGXO[[I/IMBIX
TEOPETHYECKUX 3HAHUH U (POPMHUPOBAHUS MPAKTHUECKUX HABBIKOB B 00JIACTH CepBHUCA.

3amaun Kypcea:

. BBISIBJICHHE HCTOPUYECKUX JTAllOB Pa3BUTHs YCIyI M CEPBUCHOW [IEATCIBHOCTH B
pa3HbIX CTpaHax MUpA;

. ONPECIICHUE CYIIHOCTHOTO XapaKTepa CEpPBUCHOW JCSATEIBHOCTM M €€ MECTO B
CTPYKType OOIIECTBEHHOM NMPAKTHUKH;

. U3y4eHHE TEPMUHOJIOTUU U OCBOEHUE 0a30BBIX OCHOB CEPBUCHOMN AEATENbHOCTH;

. 03HaKOMJIEHHE C TEOPUEN U MPAKTUKOMN cepBrca 00CTyKUBaHUS;

. OCBOEHHE COZIEP)KaHUS CEPBUCHOM JESITEIbHOCTH U CYIIHOCTU CepBUCa 00CITYKHBaHUS
KJIUCHTOB,;

. O3HAKOMJIEHHE OyIyIINX CHEIHATUCTOB C pa3HbIMU BU/IaMU CEPBUCHOM JEATEIILHOCTU U
KYJIBTYpOH CEpBHCa;

. OBJIQZICHUE CTYJEHTaMH OPraHW3alMOHHBIMM IOAXOJAMM, METOJaMU M IIPaBHIaMHU
OpraHM3aLUK U YIPaBICHHUS CEPBICOM B c(hepe Masioro u cpeaHero OusHeca,

. U3yuYeHHe aCCOPTUMEHTA U KayecTBa yCIyT CepBHCa, U UX 0COOEHHOCTEH;

. paccMOTpeHHe B3aMMOOTHOILIEHHWH CIEIUAINCTOB IO CEPBUCY M TOTpeOHTENei B

Mpolecce OCYIIECTBICHUS CEPBUCHOW JEATEIbHOCTH C Y4YETOM HAIMOHAIbHBIX, PETrHOHAJIbHBIX,
ATUYECKUX, AeMOrpaduueCKuX, MPUPOAHO-KINMATUYECKIUX 0COOCHHOCTEN 00CITyKUBAHUS.

JlucuuiuinHa HanpaBiieHa Ha GOPMHUPOBAHUE CISAYIOMNX KOMITCTEHIIHIA:

YK-6. CnocobGeH ynpaBisTh CBOUM BpPEMEHEM, BBICTpauUBaTb U PpEATU30BBIBATH TPAECKTOPUIO
CaMOpa3BHUTHS HA OCHOBE MPUHIIUIIOB 0OPa30BaHNs B TCUCHHUE BCEH KU3HU

YK-6.1. Onpenenser ueau coOCTBEHHON NEATEIbHOCTH, OLIEHUBAs MyTH UX JOCTHKEHHS C Y4ETOM
pecypcoB, yCIOBHM, CPEICTB, BPEMEHHOW MEPCHEKTHUBBI PA3BUTHS JEATEILHOCTH M IUIAHUPYEMBIX
pe3yJIbTaToB;

YK-6.2. ®opmynupyer neiau coOOCTBEHHOH NEATENbHOCTH, ONPEAEIIss MYTH X JOCTHKEHHS C yIETOM
pecypcoB, YCIOBHH, CpPEICTB, BPEMEHHOM MEPCIEKTUBBI PAa3BUTHUSA ACATENBHOCTH M IUIAHUPYEMBIX
pE3yNbTaToB.

IIKY-1 CnocobeH ynpaBisATh TeKylled JesITeIbHOCTbIO JENapTaMeHTOB (CIyk0, OTAEIoB)
TOCTHHUYHOTO KOMIJIEKCa

IIKY-1.1. Ynpasiser pecypcamu AenapTaMeHTOB (CIy»kO0, OTAEI0B) TOCTUHUYHOTO KOMILIEKCa
MKY-1.2. OcymiecTBisieT B3auMOJICHCTBHE C MOTPEOUTENSIMU M 3aMHTEPECOBAHHBIMU CTOPOHAM
IIKY-1.3 Koutponupyer u oneHuBaeT 3(Q(GEKTUBHOCTh JEATEIbHOCTH JEeMapTaMEHTOB (CIyxo,
OT/IETIOB) TOCTUHUYHOTO KOMILIEKCA

B pe3synbrare ocCBOCHUS TUCIUILUIMHBI 00YYArOITHIICS JOJIKEH:

3HATh

- UCTOPUYECKHE MPEANOCHUIKH PAa3BUTHUS CEPBHUCA, COBPEMEHHBIE BHUJbI CEPBUCHOW NESITEIBLHOCTH,
MIPUHIIMITBI KJIacCU(DHUKAIH YCIYT U XapaKTePUCTHKHU, TEOPUIO OPTaHU3alMN O0CTYKUBAHUS;

- METOJO0JIOTUYECKHUE OCHOBBI M MEXKIMCIUIUIMHAPHBIA XapaKTE€p HAYYHOIO aHajdu3a CEPBUCHOMU
JIeSITEIbHOCTH;

- CHCTEMHBIM TOJXOJ B OCHOBE HCCIIENIOBAaHUA CEPBUCHOM EATEIbHOCTH, WHTETPUPOBAHHOW C
CUCTeMaMU YKOHOMHKA, TOCYAAPCTBO, OOIIECTBO, KYIbTYPHL;
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- OCHOBBI PHIHOYHOM SKOHOMHUKHU M MEHEXKMEHTA, ClIeU(PHUKY UX IPUMEHEHUS B chepe CepBUCa;

- OpraHU3alliOHHBIE OCHOBBI U TEXHOJIOTHH PEAIM3alliN CEPBUCHOM AEATEIbHOCTH;

yMeThb

- IPOBECTH HCCIEIOBAHUE CEPBUCA KaK COCTaBHAs 4acTb 3KOHOMHKH, TOCYAapcTBa, OOILECTBa,
KyJbTYpBI;

- OLICHUTb B3aMMOOTHOIIEHUS B CEPBUCHOM B3aUMOJICHCTBUU KaK «KOHTAaKTHOH 30HE» U YIYYIIUTb
TEXHOJIOTUU B 00CITy>)KHBaHUHY;
- 000CHOBATh TEXHOJIOTMU PEAIN3alMN CEPBUCHON JEATEIbHOCTH, KAUueCTBO, OE30I1aCHOCTbD, KYJIBTYPA,;
- IPOBECTH AHAJIU3 COBPEMEHHOI'0 COCTOSIHUSI CEPBUCHON AEATENbHOCTU B POCCUHCKON MTPAKTUKE;
BJIaJ1eTh

- TEPMHUHOJIOTUEH U OCHOBHBIMH IOHATHAMH CEPBUCHOM NEATENBHOCTH, MOAXOAAMHU K KJIaCCU(PUKALIUN
CEpBUCA B OCHOBE Hay4YHOI'0 aHAIIN3a;

- METO/IaMU UCCIIEJJOBAHUS CEPBUCHOM AEATENbHOCTH KaK COCTaBHAs YacTb HYKOHOMMKH, TOCYIapCTBa,
00111ecTBa, KyJIbTYpBI;

- MOAXOJOM K HCCIIEJJIOBAaHUIO B3aMMOOTHOILIEHUI C MOTpeduTesieM B TPOLIECCE CEPBUCHOM
JESTeIbHOCTH U MPEATIOKECHUIO Pa3pelIeHns] KOH(DIUKTHBIX CUTYALHIA;

- pa3paboTkoil hakTopa nuBepcuUKALUU CEPBUCHOM NEATEIBHOCTH I yCTOWYMBOIO Pa3BUTHUS;

- YMEHHEM 00€CTIeUUTh ONTUMANIbHYIO HH(PACTPYKTYpPY 0OCIyKUBAHUS C yU4E€TOM (PaKTOPOB

Paboueii mporpamMmMoil MpPEeAYCMOTPEHBI CICAYIONIME BHUABI KOHTPOJISA: TEKYIIMH KOHTPOJb
yCIIEBaEMOCTH, NPOMEKYTOYHAsi arTectanusi B ¢GopMme 3adeTra B 3 ceMecTpe W 3K3amMeHa B 4
cemecTpe

OO61ast TpyA0€MKOCTh OCBOSHHS IUCHUIUIMHBI COCTABISET S 3a4eTHBIX equHul 180 4



