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1. IMosicHuTEILHAA 3AIMCKA

1.1. Heanb u 320294 AUCHUILIHHBI
Lenvio Oucyunauner «OpraHu3anus TYpPONEPATOPCKOW U TYpPareHTCKOW JEeSTEIBHOCTH»

SIBJIIETCSA OCBOCHHE MPO(ECCHOHATBHBIX KOMIICTCHIIMH, 00SCIICUNBAIOIINX FOTOBHOCTh pa3padoTaTh
TYPUCTCKHHA TPOJIYKT TOJB3YIOIIMICS CIIPOCOM Y COBPEMEHHOTO IOTPeOUTENs, OpPraHU30BLIBATH
paboOTy UCHOJHUTENCH MO MPEIOCTABICHUIO TYPUCTCKUX YCIyTr, padOTy MO MPOJABMKCHUIO U COBITY
TYPHUCTCKOTO IPOAYKTA U YCIYT JIO IIOTPEOUTEISI K OPraHU30BaTh 0OCITY)KMBAaHHE BO BPEMSI ITOC3/IKH.
3aoauu oucyuniunur.

— OCBOCHHME TEOPETUYECKUX OCHOB W MPAKTUYECKUX HABBIKOB (DOPMHUPOBAHUS TYPUCTCKOTO
MPOJIYKTa;

— OCBOCHHME HAaBBIKOB B3aUMOJICHCTBUS TYypQUPM C MPEANPHUATHIMH, TPEIO0CTABISIONUMU

TYPHUCTCKUC YCIIYT' l'IOTpe6I/ITeJ'I$IM, B TOM YHCJIC JTULAM C OTPaHUYCHHBIMHU BO3MOXXHOCTSMU,

— H3Yy4YEHHE METOJI0B MPOJABMKEHUS TYPUCTCKOTO MPOAYKTA U YCIYT JI0 MOTPEeOUTENS;

— OCBOCHHUC IIPHHIOUIIOB U MCTOJOB OpraHru3allii U KOHTPOJISA HA 06CJ'Iy>KI/IBaHI/IeM TYPUCTOB BO

BpEMs OC3AKH, IIPECIOCTABJICHUS UM TYPUCTCKHX YCIIYT,

— U3ydYeHHe Coco0OB COBEPIICHCTBOBAHMUS TEXHOJIOTHIA 00CITy)KUBaHUS B Typ(hUpMax.

1.2. llepeyeHb MJIAHNPYEMBIX Pe3yJIbTATOB 00YUY€eHHS MO TUCIUIJIUHE, COOTHECEHHBIX €
HHAUKATOPAMH JTOCTHKEHUS KOMIeTeH Ui

Komnerenuus
(K01 ¥ HANMEHOBAHHE)

Nuaukaroppl KoMneTeHI U
(Kxom ¥ HANMEHOBAHHE)

Pe3yabTarbl 00yyenust

ITIKVY-1 Cnocoben
YIPABJISATH TEKYLIEH
JeSITEeNbHOCTBIO
JIeNapTaMeHTOB (CITykKO,
OTJIEJIOB) TOCTUHUYHOTO
KOMILJIEKCa

[IKV-1.2.0cymecTBusieT
B3aUMOJICHCTBHUE C MMOTPEOUTEISIMU U
3alHTEPECOBAaHHBIMU CTOPOHAM

3uame: METONBI ¥ CIIOCOOBI
B3aMMOJICHCTBUS C MOTPEOUTEIIMHU
TypyCIIyT,

Ymemns: ocymiecTBIsTh
B3aMMOJICHCTBHUE C MOTPeOUTEIEM
TOCTHHUYHBIX YCIYT ;

Braoems.: cnocobamMu B3auMOIEHCTBUSI
C OTPEOUTENIIMUA TOCTUHUYHBIX YCITYT
Y 3aUHTEPECOBAHHBIX CTOPOH IPH
OpraHu3alu 00CIyKMUBAHUS

[IKY-2. Criocoben
MIPUMEHSATH TEXHOJIOTHU
o0CITy)KHBaHUS C
Y4eTOM
TEXHOJIOTHUECKUX
HOBAIUU B

n30paHHOM
npodeccuoHaIbHON

chepe

[IKVY-2.3. Pa3pabaTsiBaeT
NPEIJIOKEHUS TI0 COBEPIICHCTBOBAHUIO
TEXHOJIOTHH 00CITyXKHBaHUS B
OpraHu3anusIX N30paHHOMI
npodeccuoHaILHON cepsl ¢ yueTom
MHIMBUYaIbHBIX U CIIELHATbHBIX
TpeOOBaHMI MOTPEOUTENS, B TOM YHCIIE
JIMII C OTPAaHUYCHHBIMHU
BO3MOXKHOCTSIMH 3/10POBbSI

3uamu: TpeboBaHUs MOTpEOUTEICH
TYpYCIYT, B TOM YHCJIE JIUI] C
OTpaHWYEHHBIMU BO3MOKHOCTSIMU
3I0POBbA U TCXHOJIOTHUIO UX
00CTyKUBaHMYSI;

Ymemuw: opraHu3oBaTh 00CITy)KUBaHUE
B TYPUCTCKUX OpraHU3aLUAX
OTpeOUTENEeH YCIyT ;

Braoemuw: ciocobHOCTBIO
OpraHU30BaTh KAUE€CTBEHHOE
oOcyXuBaHue MoTpeduTenen
TYPUCTCKUX yCIYT, COBEPLICHCTBOBATD
TEXHOJIOTHIO UX 00CITY>KUBaHHUS




1.3. MecTo TUCHMILIMHBI B CTPYKTYpe 00pa30BaTeILHON NPOrpaMMbl

JucuumiuHa (Modyas) «OpraHuzanus TypoONEpaTOPCKOM U TypareHTCKOW JesTEeIbHOCTH»
OTHOCHTCSl K 4acTH, (GOpMHUpPyeMOl y4aCTHHKAMH OOpa30BATEIBHBIX OTHOIICHHH OJOKa JUCIUILIMH
y4eOHOr0 IJ1aHa.

Jns  OCBOEHUSI JUCHMIUIMHBI (MOOY/s) HEOOXOIUMBI 3HAHMS, YMEHHS U BJIAJCHUA,

c(OpMHPOBAHHBIE B XOJI€ U3YUCHHUs CIEAYIOMINX TUCHMIUIMH U NMpoxoxaeHus . ['eorpadus Typusma,
CepsucHas nesTenbHOCTh, [Ipodeccrnonanbhas 3THKa B TOCTEIPUUMCTBE.

B pesynbTare ocBOCHHS AUCUMILTUHBI (M00Y/s) GOPMUPYIOTCS 3HAHUS, YMEHUS U BIaJICHUS,
HEOOXOIUMBIE /Il HM3yYeHUs CIEAYIOIUX MIUCHHUIUIMH M TPOXOXACHUA NpakTHK OpraHuszamus
B3aUMOJCHCTBUS TOCTUHHUI] C TYPUCTCKUMHU Hpeanpustusmu, OpraHuzanus peroCTaBlICHUs
JIOTIOJIHUTEIBHBIX U COMYTCTBYIOIIUX YCIYT.

CTpyKTYpa AMCHHILIMHBI
O61as TpyA0EMKOCTh NUCHUIUINHBI cOCTaBiseT 33.e., 108 akagemuueckux vaca (oB).

CTpyKTypa JUCHUILIMHBI AJI51 04HOH (pOpMBI 00yUeHUs

O6bem guctuIiuHbl B (OpME KOHTAKTHOM pPaboThl 0OydYaromuxcsi ¢ TMeAarorm4ecKuMu
paboTHUKaMu ¥ (WJIK) JUIAMH, TPUBIEKAEMBIMH K peaau3alud 00pa30BaTelIbHONW MpOTrpaMMbl Ha
WHBIX YCJIOBHSX, IPU MPOBEICHUH YUCOHBIX 3aHSITHIA:

Cemectp | Tun yueOHBIX 3aHATHIA KomnnuectBo
4acoB
4 Jlekun 18
4 Cemunapbl/1abopaTopHblie paboThI 24
Bceero: 42

O6beM AuCHUIUTUHBL (MOTyJIs) B OpMe CaMOCTOSTENILHON pabOoThl 00YYAIOIIUXCS COCTABISAET
66 akamemmueckux yaca(oB).

CTpyKTypa AUCHMILIMHBI I 0YHO-32049HOI (popMBbI 00yUeHH s

O0pvemM puciumIMHBL B (popMe KOHTAKTHOM paboThl OOydarOMMXCSl C MeJarorn4ecKuMu
paboTHUKaMU M (WIK) JUIAMH, TIPUBJIEKAEMBIMH K peaju3aluu 00pa30BaTeIbHOW MpOTrpaMMbl Ha
UHBIX YCIIOBHSIX, P MTPOBEACHUH YUEOHBIX 3aHATHUI:

Cemectp | Tum yaeOHBIX 3aHATHI Konuuectso
JacoB
5 Jlexmuu 8
5 CemuHappl/1ab0paTOpHBIE PAOOTHI 16
Bcero: 24

! IMpu peanusamuu 06Gpa30BaTENBHOI MPOrPAMMBI HA OYHO-3209HOM 1 3a09HOM (hopMax oOyueHus, TabIUIa COCTABIAETCS IS KAk I0i
(dhopMmEL.



O0beM TuCHMITIHHBL (MOIYJIs) B (hOpME CaMOCTOSITEIBHON PabOThI 00YYAIOIMUXCS COCTABIISIET
84 akamemuueckux yaca(oB).

2. Conep:xanue AMCHUTLTHHBI

Cooepotcanue pazoenoe OuUCyUnIUHb

Ne HaunmenoBanue pasjaena Copaepxxanue
AUCHHUILIHHBI

Tema 1. OcHoBbl coBpeMeHHOro | CyliHOCTb COBPEMEHHOIO MApKETUHIAa U  €ro
MapKeTHHIa B FTOCTEIPMUMCTBE | 3BOJIOLUA. MapKeTHHT Kak Gpritocodus U QyHKIHs

OusHeca. Omnpenenenust MapKEeTHHTA.
DKOHOMHYECKHE OCHOBBI MapKeTHHTa.
IIcuxomornueckne OCHOBBI MapKCTHHTaA.
Conuonoruyeckue OCHOBBI MapKeTHHTa.
KynbTypHble OCHOBBI MapKETUHIA. DKOJIOTMUECKUE
OCHOBBl ~ MAapKETHMHIa.  OJTHUYECKUE  OCHOBBI
MapKCTHHTA. HpaBOBI)IC OCHOBBI MAapKCTHHTIA.
DBoJIOLUS MapKETUHTOBBIX KOHLICTIIIUH.

OcHOBHBIE  KAaT€ropuu  MapKETUHIA:  HYXJA,
noTpeOHOCTh, 3ampoc, TOoBap, OOMEH, CJelKa,
ppiHOK  «PbelHOK  mpomaBma» m «PBIHOK
nokymnaresns». OCHOBHBIE NPUHLMIIBI MapKETHHIA.
@yHKIMU U O YHKIUN MapKETUHTa

MapKeTUHI NapTHEPCKUX OTHOILIEHUM KaK HOBas
napaaurmMa MapketuHra. KirodeBble  KIIMEHTHI.
Komnrerorepaoe o0ecrieueHue MapKeTHHTa
NAapTHEPCKUX  OTHOIICHHWH. DTambl  pa3BUTHUSA
MapkeruHra B Poccun. Tpu TOUkM 3peHus Ha
COBPEMEHHBIN POCCUICKHIA MAapKETHUHT':
OpHEHTALMs Ha IIPOLAXKH, HA CIIPOC U HA LIEHHOCTH.
Beiroga ans  mpousBoauTenss U MOTPEOUTENS.
Ilonsatne 1ueHHOCTH. Bugel MapkeTuHra B
3aBUCUMOCTH  OT  YYUTBHIBAEMBIX  ILIEHHOCTEH:

MAacCOBBIM MAapKCTHHT, MapKETHHT
CCIrMCHTUPOBAHUA, HHJIHBHI[y&HHSHpOBaHHBIﬁ
MAapKCTHHT. 3HaucHUE MAapKETHHTIa JJIA

npennpustus. Cdepbl TPUMEHEHHUS MapKETHHTA.
Ponp MapkeTnHra B JKOHOMHMYECKOM pa3BUTUU

CTpaHBbL.
2 Tema 2 Ynpasiienue u | Posb ympaBmsitoliero no MapkeTUHIy B YCIIOBUSAX
IUVIAHMPOBAHUE MAPKETHHIOBOM | COBPEMEHHONM  SKOHOMHUKH. OpraHuzaimoHHbIE
AeATeJIbHOCTH TOCTHHUYHOIO | CTPYKTYPbI yIpaBieHUs MapKETHHTOM.
npeanpuATHs Crparterndyeckoe IIaHUPOBAHUE NIESITEIBHOCTH Ha
MPEANPUITHH. OTt60p LICJICBBIX PBIHKOB.

MapKeTHHT OBBIi pazzaen Ou3Hec-TJIaHa.

[Torpebutenu u poiHkU. KoHKypeHTHas cpena.
KoHKypeHTBI. YpOBHU KOHKYpeHIHH. THumbl peiHKa

2 Pazzien MOJKET OBITH NPEICTaBIIEH KaK B TEKCTOBOM (OpMe, Tak U B TaOJIHIE



B 3aBMCHMOCTH OT KOJIMYECTBA YYAaCTHHUKOB, UUCIIA
norpeOuTeneii M OTHOUIEHHS K  BOCIHPHSTHUIO
npoaykuuu. IloctaBmuku u nmocpeaauku. SWOT-
aHayn3.CTpaTernueckie MapKETUHIOBbIE PEIICHUS
KaK 4acTb OOIIed CHUCTEMBI KOPIIOPaTHUBHOIO
YIpaBIEHUS. CymsocTs U MEXaHU3M
MapKEeTHHIOBOIO yIpasieHus. Koopaunupyromas
pOJIb MapKETMHIOBOM (yHKLUMHU. MapKeTHHIOBbIE
pelIeHusT Ha KOPIIOPAaTHBHOM, (DYHKIIMOHAIBHOM U
MHCTPYMEHTAJIBHBIX  YpOBHAX. PopMupoBaHue
TOBAapHOM MOJUTUKH U PBIHOYHOM CTpaTEruu

Poct  mpenmpusatus.  Bo3moxhHocTH  pocrta.
Marpuna  Ancodda:  meroamka, cTpareruu,
JIOCTOMHCTBA, HEOCTAaTKU. KOHKYpEHTHBIN aHaIN3.
KonkypeHnTtHoe mnpenmyiiecTBo. MapKeTUHIOBBIN
CMBICII KOHKYPEHTHBIX CTPaTETHH.

Tema 3. Cucrema
MAapKeTHHTOBOWH WHoOpMAUUU H
MApPKEeTHHTOBBIX HCCJIeI0BAHUI
B rOCTENPHMUMCTBE

Bueunee MapKETHUHIOBOE OKpPY’KEHHUE:
MaKkpocpea, MUKPOCpeia, 3HaYEHUE UX COCTOSHUS
mns npennpusituga. STEP-ananus.  Couwmanbho-
nemorpaduueckas u KYJbTypHas cpena.
OKOHOMUYECKast Makpocpeaa. Hayuno-
TEXHUYECKUE U  TEXHOJIOTMYECKHE IPOLIECCHI.
IIpupoaHas u sKoJIOoruyecKas cpesa.

[Tonutnueckas u npaBoBas cpena. KommiekcHoe
UCCJIEJOBAaHUE TOBAapHOro pblHKA. OCHOBHbBIE

COCTAaBIISIOIINE CHCTEMBI MapKETUHI OBOM
uapopmanuu. [loHsTHE, TETM ©W  OOBEKTHI
MapKETUHT OBBIX HCCIICIOBAHUM. Ponb
HCCIICTOBaHUM B CHCTEME MAapKETHHTIA.
OmnpeneneHnsi MapKETUHIOBBIX  UCCJIEIOBAHMIA.
OCHOBHEIC XapaKTEPUCTUKHU u eIu
MapKETUHTOBBIX HCCJIeIOBAHUI. Buapr

MapKETHUHIOBBIX HcciefaoBaHuid. IlpobnemHble u
cTaHJapTHble HccienoBaHusd. llocrosHHble W
pa30BbIE UCCIIEIOBAHMUS.

KauecTBeHHBIE M KOIMYECTBEHHBIE UCCIIEA0BAHUS.
ITaHenbHBIE UCCIIEA0BaHUS. OmHHOyCHBIE
UCCIIEIOBAHMS. KaOunerHsie u IIOJIEBBIE
uccienoBanust.  OpraHumszanus  MapKETHHTOBBIX
uccinenoBanuii.  OCHOBHBIE  JTambl  Ipolecca
MapKETUHIOBBIX UCCIIEA0BAHUM. Buemnue
uccienoBarenbckue koMnanuu. Kputepun Boioopa.
3ajaHue Ha TpoBelcHHME HccaenoBaHusa. Ilnan

MIPOBEACHUS HCCIIEOBaHUS. Omnpenenenue
MapKETHHTOBOM mpobnembl. OrmpenencHue Ienu
HCCIIEeNOBaHMUS. Bo3MoxxHbIE OIIMOKH B
MPOBEACHUU HCCJIEIOBAaHUS. Pa3pabotka

KOHIIEMIMK M TPOEKTa HCCIeAOBaHUs. THUIbI
uccinenoannii. [IpenBapurtenbHoe (MMOMCKOBOE) U
HUTOTOBOE HCCIEeA0BaHUE. HccnenoBanus
OIMCATENIbHBIE U TPUUUHHO-CIIEICTBEHHBIE.

dokyc-rpymnma Kak HauboJiee MOMYJISIPHBI METO]T




KauyeCTBEHHLIX HcclegoBanuii. Ilemm, cocras,
opraHu3aisl TPOBEICHUS W MojepaTop ¢oKyc-
rpynnbl. ['myOuHHOE HHTEpBBIO. MeTonsl cOopa
JIaHHBIX B KAY€CTBEHHBIX HUCCIICIOBAHMIX.

[Tonutrnueckas u mpaBoBas cpena. KomriuiekcHoe
HCCIICIOBAHME TOBApPHOTO pbiHKa. (OCHOBHBIE

COCTaBJISIOIINE CHCTEMEI MapKETHHTOBOM
uHpopmanuu. IloHsTHe, 1eTU W  OOBEKTHI
MapKETUHTOBBIX UCCIIEI0BAHUMN. Pons
HCCIICTOBaHUM B CHCTEME MAapKETHUHTA.
OrmpenenieHdsi MapKETUHTOBBIX  UCCIIEIOBAHUM.
OCHOBHBIE XapaKTePUCTUKHU " enu
MAapKETUHTOBBIX HCCIICIOBAHUH. 33791131

MapKETHHIOBBIX HccieAoBaHui. IIpobiemubie u
CTaHAapTHble uccienoBaHus. llocrossHHBIE U
Pa30BbIE UCCIIEIOBAHMUS.

Omnpoc Kak OCHOBHOM METOJ KOJMYECTBEHHBIX
UCCIIeIOBaHMA. AHKeTa Kak HMHCTpyMEHT cOopa
naHHbix. Tenedonnbiii  ompoc. IlucemeHHBIE
onpockl.  [louroBerit  ompoc. Ompoc  dyepes
UHTEpHET. M3MepeHne JaHHbIX B KOJMYECTBEHHBIX
UCCIIEIOBaHMIX. MeTpHUUecKre U KaTeropuajabHble
MIEpEMEHHBIE. N3mepenue KaTeropuajibHbIX
[IEPEMEHHBIX. Mertonsl [IKAJTUPOBAHUSL.
CpaBHUTENBbHBIE W OLEHOYHBbIE (MOHAIHMYECKHE)
mkanel. Ilkama mnapHoro cpasHenus. [llkamnsl
PaHXUPOBAHMUS: HEIpepbIBHA pelTUHIrOBast
[IKaJla, YHNOPSAJIOUYEHHOE IIKAIWPOBAaHME, ILIKajla C
MOCTOSIHHOW CcyMMOl. OLIEHOYHBIE LIKAJbl: LIKaJa
Jlaiikepra, mkana Ocryga  (ceMaHTHYECKHM
muddepeHman). Br16opounslit METOJ
uccienoBanus. TpeOoBaHUs, TPETbABISEMBIE K
BBIOOpKE:  pENpe3eHTaTUBHOCTh,  HA/IE€KHOCTb,
TOYHOCTb.

CerMeHTHUpOBAaHUE  pBIHKA:  CYIIHOCTh  LEJH,
Kputepuu, npusHaku Ilo3uioHupoBaHue ToBapa
Ha pbIHKE. MapkeTuHroBas uH(pOpPMAIIMOHHAS
cucreMa. MapketunroBasi 0a3za nanHHbiX. CocrtaB
MapKETUHTOBOI 0a3bl JTAHHBIX JUTSt
MOTPEOUTENHCKOTO U MPOMBIIUIEHHOTO PBIHKOB.
Hctounuku nanaeix. Mcnonb3oBanue 6a3 JaHHBIX.
AHanmu3 TIOKyNaTeNbCKOM KOp3uHBL. M3ydeHue
CE30HHBIX, HEJETbHBIX U BPEMEHHBIX KOJEOaHUU.
CermeHTanus peiHKA. JIOSIIBHOCTD KIMEHTOB.

Tema 4 . Kommieke MapKeTHHra:
TOBapHas INOJIMTHUKA
TOCTHHUYHOTIO NPeANPUATHS

ToBap B MapKETHHTOBOM  JESITENHHOCTH.
Knaccudukanus toBapoB. ToBapbl W  YCIIYTH.
Knaccudukanus ycnyr. [TorpeOuTtenbckue TOBaphl,
UX Tpymmbl W XapakTepUCTUKH.  ToBapsl
MIPOM3BOJICTBEHHOTO HAa3HAYEHU S, KITacCU(DUKAIIHS.
Craguu KW3HEHHOrO IMKJIa TOBapa: BHEIPEHUE,
poct, 3penoctb, cnaa. [lpuObuib, o0BEM u
JWHAMHUKA TpoJax B Kaxaou daze. M3menenume




CTpaTerud MapKEeTUHra B 3aBUCUMOCTH OT CTaJIUU
KU3HEHHOTO0  IUKJIa  ToBapa.  Bo3MmoxxHbIE
OTKJIOHEHMS OT KPUBOU KMU3HEHHOT'O LIUKJIA TOBapa.
[Ipenmocbuiku  pa3pabOTKU  HOBBIX  TOBApOB.
IlonsiTue «HOBBINM TOBap» B MapKeTUHIe. DaKkTOpHI
ycrexa WMHHOBAaLIMOHHOM JestenbHOCTH. [Ipomecc
pa3paboTKu HOBbIX TOBapoB. Ilouck, oneHka u
orObop wuned. PaszpaboTtka u  TecTUpoBaHUE
KOHLENIMK TOoBapa. OKOHOMUYECKHH aHaus3.
Pa3pabotka  Tomapa. IIpoOHBIE  MapKETHHT.
BriBeneHre ToBapa Ha pbIHOK.

ToBapHbIii ACCOPTUMEHT. XapakTepucTHKu
ACCOPTHMEHTA: INHUpPUHA, TayOWHA, IIEHOBBIC
XapaKTePUCTHUKHU. Cpsi3b ACCOPTUMEHTHOMN

MOJIMTUKU C KOPIIOPATUBHBIMU U MapKETUHTOBBIMU
uensiMu. Mapka. 3HaueHue MapoK B MapKETHHTE.
Coznanue MapKu, OCHOBHBIC PEIICHUS B 00JacTH
MapO4YHOM TOJUTUKH. Mapku ¢ JIOSUIBHOCTh
norpebureneii. CepBucHoe oOcimyxuBanue. Pabora
c xKaobamu MOTpeOUTEICH. Crioco0sr
o0ecrneueHns CEpBUCHON MOIJEPIKKH.

Tema 5 . IlenooOpa3oBanue B

MapKeTHHTe " MOJIUTHKA
pacnpeneeHust B
rocTenpuuMCcTBe

Ilena. 3HayeHMe U XapaKTEPUCTUKU LIEHBI Kak
MHCTpyYMeHTa MapkeTuHra. OCHOBHBIE (HaKTOPHI,
BIMSIOIIME HAa I[eHbl. B3auMocBs3W 1eH B
KOMIIJICKCE MAapKCTHHIA. MapKCTI/IHFOBI)IC OCHOBBI
IEHOOOPa30BaHMUsL.

Ormpenenenne nened M 3amad 1eHOOOpa3OBaHMS.
Crpaterun  nenooOpa3oBanus. llenoBas wu
HElleHOBass KOHKypeHIus. CTparerud II€HOBOM
ruOkoctu. CTparerusi 1IEHOBOM TUCKPUMHHAIINU.

Crpareruun LIEHO0Opa30BaHus Ha
B3aMMOCBSI3aHHbIE TOBApBHI. Crparerun
1IeHoo0pa3oBaHusl Ha HOBBIE TOBaphl. CTpareruu
peryInupoBaHus PO3HUYHBIX IIEH.

[Tcuxonmoruueckue acneKThl IEHOOOPa30BaHMs.
[IpsiMble ¥ KOCBEHHBIE CITOCOOBI M3MEHEHUS IICHBI.
OneHka HEOOXOJUMOIO JJIsi COXPAaHEHHs YPOBHS
NpUOBLTH TPUPOCTA MPOAAXK TPU CHUIKCHUU IICHBI.
Onpeznenenue JOMyCTUMOro oObeMa MpoJaX MpU
NOBBIIEHUN 1eHbl. CKHIKM W 3a4eThl. Bumis
ckugok. Pacnpenenenue. 3ajaun pacnpeseneHus.
OyHKINH pacIpeeneHus. Kanausr
pactipeniesieHusi. TUIbl KaHaJOB pacrpeieeHus.
Bribop Tuma kaHama  pacmupeneieHus 10
KPUTEPHSIM: o0beMa POIAXK, 3aTpar,
BO3MOYKHOCTEH YIpaBJICHUS KaHaJIOM.
MHorokananpHOoe — pacnpezeneHue.  Toprosble
MOCPETHUKH, KJIACCH(HUKAIINS.

Crioco6b! 11eH000pa3oBaHus B MapkeTHHre. Pacuer
IeH Ha OcHOoBe 3arpaT. llemooOpa3oBanwue,
OpPUEHTHPOBAHHOE Ha KOHKYPEHTOB.
IleHo0Opa3oBaHMe, OPUESHTHPOBAHHOE HA CIIPOC.
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TpaguunoHHbIE KaHaJbl pacupeneieHus.
BeprukanbHbie MapKETHUHI OBbIE CUCTEMBI.
OnpeneneHue UMHTEHCUBHOCTH — pPacHpelesICHUS.
Tunm TOBapa W cTpaTeruss  pacrpeacsieHHUs.
IToxaszaTenu pacnpenesneHus 1 pacdyeT JT0JIM PhIHKA.
KoMMyHHKaTUBHBIE ~ CTpaTerMu B KaHajax
pacrnpenenenus. MapkeTur oTHomeHun. [Ipsamon
MapkeTHHr. Meroabl  NPSAMOro  MapKETUHrA.
MapKeTHHI B KOMIIBIOTEPHBIX CETSIX.

6 Pa3zngen 6 . MapkeTHHIOBbIE [IponBwxkenune, ero ¢yHkuun. DopMuUpoBaHHE
KOMMYHUKAIUU B crpoca u CTUMYJIMPOBAaHUE cOBbITA.
rocTenpuuMcTBe MapkeTHHroBbIE KOMMYHHKAIUH.

KoMMmyHuKaTUBHBIE byHKIIUN OPYTHX

MHCTPYMEHTOB KOMILIEKca MapkeruHra. IIpomecc
KOMMYyHHKaiui. KOMMyHUKaTUBHBIE  CpEICTBA
MapKeTHUHIa (xomrIuieke MPOJBUKECHHUS).
KoHuenmus MHTErpUpOBAHHBIX MapKETHHIOBBIX
KOMMyHHKaii. ®DakTtopbl  BhIOOpa  CPENCTB
IIPOJBUKEHMSI, UX TOCTOMHCTBA U HEJJOCTATKHU.
Peknama. Otambl pa3paboTku IIaHa peKIaMHON
nesTesnibHOCTH.  OmpeneieHue Lened  peKyIaMbl.
Bri6op meneBoil pexnamMHoOi ayautopuud. MeTossl
omnpeiesieHus: peKkiiaMHoro Orokera. Onpezenenne
crpatrerun  pexiambl. Co3laHMEe  PEKIAMHOIO
coob1eHus. Beibop cpenctB pexnamsbl. M3mepenue
3¢ (HeKTUBHOCTH pEKIIaMBbl. [lepconasibuble
nponaxu.  Texnumka  mpomax.  IlogroroBka
TOProBOTO MEPCOHAIA. CrumynupoBaHue
Opojax. OTamnbl IUIAHUPOBAHUSA KaMIIAaHUK 1O
CTUMYJIMPOBaHUIO MIPOJAXK. Lemn
crumysinpoBanus. lLleneBbie rpynmbel.  Mertonbl
ctumyiupoBanus.  Ilepuoxn  crumynupoBaHus.
bromxer CTUMYJIUPOBaHUSI. Onenka
3pPEeKTUBHOCTH  cTUMyJIupoBaHus. CBsi3M ¢
ob6mmectBeHHOCTHIO (PR). MeTo/1pl MapKETHHTOBBIX
PR.

@DakTOphl BHEIIHEN CPelbl: KyJIbTypa, COLUAIbHAS
cpena, pedepentnoie rpynmbl. DakTOpbl JTUYHON
Cpelpl: JKU3HEHHBIM LUKI CEMbH, POJ 3aHITHH,
J0xo0/1, oOpa3oBaHMe, TUI JIUYHOCTH, 00pa3 KU3HU
U ieHHocTH. [ToTpeOGHOCTH, HYK/Ibl U MOTHBBI.

3. O6pa3zoBaTe/ibHbIE TEXHOJIOTHHI®

|N9 |HanMeHOBa}me |Bmu,1 Y4eOHBIX |06pa3OBaTeanme TEXHOJOTHH

3 B paszene yKa3hBaloTcs 0OPa30BATENBHBIE TEXHOJOTHH, HCTIONb3yEMBIE TIPH PEANM3AIME PA3TUIHBIX BHIOB YYEOHBIX 3aHSTHI JUIsS
Haubonee 3()GEKTHBHOTO OCBOCHHUS IMCLMIUTMHBL IIpH MpOBEACHHMH Y4eOHBIX 3aHATHI oOecreurBaeTCsi pa3BUTHE Y OO0yYaroNUXCs
HaBBIKOB KOMAaHAHOW pPaboThl, MEXJIMYHOCTHOH KOMMYHHKALUM, MPUHATHS pEUICHHH, JHUASPCKUX Ka4decTB (BKJIIOYas IpU
HEOOXOJMMOCTH TPOBEICHHUE WHTEPAKTUBHBIX JICKLHUH, TPYNIOBBIX IWCKYCCHH, DPOJICBBIX HWIP, TPCHHUHIOB, aHAIM3 CHUTYyalUd H
MMUTAIMOHHBIX MOJIeNel, NpernojaBaHue TUCLHIUINH (MoOyieli) B opMe KypcoB, COCTABICHHBIX Ha OCHOBE pe3yJIbTaTOB HAy4HBIX
MCCIIeIOBaHMUIl, B TOM YHUCIIe C YYETOM PErHMOHAIBHBIX 0COOCHHOCTEH MpodeccnoHaIbHOMN JesITeIbHOCTH BBIITYCKHUKOB U TTOTpeOHOCTEH
paboronateneii (1.34. [Ipuka3 Ne301).
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n/n |pa3nuesna/TeMbl 3aHATHI
1 2 3 4
1. Typonepamopul u Jlexyus 1. Besoounas nexyus c ucnonvzosaruem
mypacenmol Ha gudeomMamepuaios
Mypucmckom poluke Cemunap 1. Paszeeprymas 6eceda c obcysicoenuem doxnada
Camocmosmenvnas |Koncynomuposanue u npogepka 0OMauHux 3a0anuil
paboma 1nOCpPeo0Ccmsom 21eKmpOHHOL NOYMbl
2 Paspabomxa Jlexyus 2. Beoounas nexyus c ucnonvzosanuem
mypnpooyKkma gudeomamepuaios
myponepamopom Cemunap 2. Paszeeprymas 6eceda c obcysicoenuem doxnaoa
Camocmosmenvnas |Koncynomuposanue u npogsepka 0OMauHux 3a0anuil
paboma 1nOCPeo0Ccmeom 21eKmMpOHHOL NOYMbl
3 Bsaumooeticmsue Jlexyus 3. Beoounas nexyus c ucnonvzosanuem
myponepamopa ¢ 8UOCOMaAMePUanos
mypacernmom Cemunap 3. Paszeeprymas 6eceda c obcyscoenuem doxnaoa
Camocmosmenvhasn |Koncynomuposanue u nposepka 0OMautHux 3a0aHutl
paboma NnOCpPeo0Ccmeom 21eKmpOHHOU NOYMbl
4 Pexnamnasn Jlexyus 4. Beoonas nexyus c ucnonvsosanuem
OesmenbHOCMb 8UOCOMAMEPUATIOB
mypupm Cemunap 4. Paszeepuymas 6eceda c obcysicoenuem 0oxknada
Camocmosmenvras |Koncynomuposanue u nposepka 00MauiHux 3a0anutl
aboma nOCpPeoCcmeomM 21eKmpOoHHOU NOYMbl
5 Bvicmasounas Jlexyus 5. Beoounas nexyus c ucnonvszoeanuem
oesmenbHOCmb gudeomamepuanios
mypgupm Cemunap 5. Paszeeprymas 6eceda c obcysicoenuem doxnada
Camocmosmenvhas |Koncynomuposanue u nposepka 0OMautHux 3a0aHutl
paboma 1nOCPeo0Ccmeom 21eKmpOHHOU NOYMbl
6 Hepexnamnvie memoowt |Jlexyust 6. Beoonas nexyus ¢ ucnonvzosanuem
npoosudicenus 8UOEOMAMEPUANO8
mMypnpooyKma u Cemunap 6. Pazeepnymas b6eceoa c obcysxcoenuem ookraoa
mypycrye Camocmosmenvras |Koncynemupoganue u npoeepra 00MauHux 3a0anutl
aboma noCpeoCcmsom 21eKmpOoHHOU NOYMbl
7 Peanuszayus Jlexyus 7. Besoounas nexyusi ¢ ucnonvzosanuem
mypucmckozco gudeomMamepuaios
npodykma u mypycve | Cemunap 7. Passeepnymas 6eceoa c obcyacoenuem ooknaoa
Camocmosmenvras |Koncyremuposanue u nposepka 0OMAauHUx 3a0aHull
aboma nOCpPeoCcmeom 21eKmpOHHOU NOYMbl
8 Opaanusayus Jlexyus 8. Besoounas nexyusi ¢ ucnonvzosanuem
oocysHcusanus 8UOCOMAMEPUAO8
mypucmos 60 6pems Cemunap 8. Passeepnymas 6eceoa c obcyacoenuem ooknaoa
noesoku Camocmosmenvuas |Koncynomuposanue u nposepka 00OMauHux 3a0anuil
aboma noCpeodCmeoM INeKMPOHHOU NOUMbl

AUCTAaHIITMOHHBIX

B mnepwon BpeMEHHOTO TPUOCTAHOBJICHHUS TOCEIICHHUS] OOYyYarONUMHUCA TIOMEIIEHUH W
tepputopuu PITY mist opranusamuu ydeOHOTO mpoliecca ¢ MPUMEHEHHEM dJIEKTPOHHOTO 00YUYeHUS U

00pazoBaTenbHBIX

OGp&SOBaTeJ'ILHLIC TCXHOJIOTHUH:

— BUIEO-JIEKIINH,

TEXHOJIOTUN

MOTYT OBITH  WCIOJIL30BAaHBI  CJI 913%10)1185(

— OHJIAMH-JICKIIUU B PEKUME pCAJIbHOTO BPEMCHH,
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— DJIEKTPOHHBIE YUEOHUKH, YueOHbIe MTOCOOUs, HayYHbIe U3/IaHUS B 3JIEKTPOHHOM BHUJE U JOCTYI
K MHBIM JIEKTPOHHBIM 00pa30BaTEIbHBIM Pecypcam;

— CUCTEMBI JIJIs1 SJIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJIbTALIUU C UCIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

4. OueHka IJIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHUs

4.1 Cucrema oneHuBaHus’

dopma KOHTPOJIS Makc. KOJIH4€eCTBO 0aJLI0B
3a oany Bcero
padorty
Tekyumuii KOHTPOJIb:
- onpoc 5 6annos 10 6annos
- yuacmue 8 OUCKYCCUU HA CeMUHape 5 6annos 30 6annos
- KonmpoavbHas paboma (mema 2) 10 bannos 10 bannos
- mecmupogaHue 10 6annos 20 b6annos
[TpomexxyTouHast aTTecTalus 30 6annoe
(3auem)
Hroro 3a cemectp (3auém ) 100 6annos

Ilosry4eHHBII COBOKYIHBIN pe3yIbTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO LKAy OLICHOK U B
HIKaITy OIIeHOK EBporelickoii cucteMsl epenoca U HakoruieHus: kpeautoB (European Credit Transfer
System; nanee — ECTS) B cOOTBETCTBUHM ¢ TAOJIHIICH:

100-6amtpHas mkana | TpagunroHHas 1IKaia Léléila_ﬂsa
95— 100 OTIINYHO A

83-94 B

68 — 82 XOpOIIIO 3a4TEHO C

gg : g; YAOBIETBOPUTEIBHO [E)

20 - 49 FX

0_19 HEYJIOBIETBOPUTEIHHO HE 3a4TEHO =

4.2 KpuTepum BbICTABJIEHHS OLEHKH MO AUCHUILINHE

Bamwasl/ | Ouenka no KpuTepnn oneHkHu pe3yibTaToB 00y4YeHHUs 0 JHCHUILIMHE

IIkajga | AMCHHUILIMHE

ECTS

100-83/ OTJINYHO/ BeicraBnsiercst oOyuaromeMycs, €Cii OH TITyOOKO U IPOYHO YCBOWII TEOPETUUECKUH 1
AB 3a4TEeHO HNpaKTHYECKUI MaTepHall, MOKET IIPOJEMOHCTPHPOBATh 3TO Ha 3aHATUAX U B XOJIE

IIPOMEXKYTOYHOM aTTeCTally.

OO0y4aronIuiicst HICYEPIBIBAIONIE M JIOTHYECKH CTPOMHO M3JIaraeT y4eOHbIN MaTepual,
yMeeT yBSI3BIBaTh TEOPHIO C MPAKTUKOH, CIIPABIIAETCS C PEHICHUEM 3a/1a4
npodeccnOHaNbHON HAIPAaBICHHOCTH BBICOKOTO YPOBHS CIIOKHOCTH, IPAaBUIIBHO
000CHOBBIBAET NIPUHATHIC PEIICHHUS.

CBOOOTHO OPHEHTHPYETCS B yUeOHOU 1 PO eCCHOHATBHON JIUTEpaType.

4 Cucrema OLICHUBAHUA BBLICTPAMBACTCA B COOTBETCTBUU C y‘le6HblM IJIAaHOM, T'I€ ONPEAC/ICHBI d)OprI l'lpOMe)KyTOqHOﬁ aTTeCTalMu
(3a4ér/3auér C OlLEHKOI/PK3aMeH), M CTPYKTYpOW MAWCLUIUIMHBI, TJe ONpeAeieHbl (OPMbI TEKyLIEro KOHTPONs.  YKa3blBaeTcs
pacnpezeneHne 6awioB 1Mo popMaM TEKYIIEro KOHTPOJIS U IPOMEKYTOYHOH aTTECTAllUH, CPOKU OTYETHOCTH.
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Banael/
HMIxana
ECTS

OueHka nmo
AUCUUILINHE

Kpurtepun oneHkn pe3yJbTaToB 00y4eHHUs M0 AUCHUILINHE

Or1ieHKa Mo AUCIMIUINHE BBICTABILIFOTCS 00yYaromeMycst ¢ y4éToM pe3yIbTaToB
TEKyLIEW U IPOMEXYTOUHOM aTTECTALIUH.

KomnereHnny, 3aKperuiéHHbIE 3a TUCIUIITMHON, C(hOPMHUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/

xopomro/
3a4TCHO

BricTaBnseTcs o0ydaromemMycs, €ClIH OH 3HAaeT TEOPETHICCKUN U MMPAKTHICCKHH
Martepual, FpaMOTHO H IO CYIIECTBY M3JIaraeT €ro Ha 3aHATHAX U B X0/
MPOMEXKYTOYHOH aTTeCTAINH, HE JOMYCKasl CyIIECTBEHHBIX HETOYHOCTEH.
OOyuaronuiicst MpaBIIIbHO MPUMEHSET TEOPETHUECKUE TTOJI0KEHUS IIPU PEIICHUH
MPaKTHYECKUX 33/1a4 Npo(eCCHOHAILHOM HANPaBIeHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIaieeT HEOOXOAMMBIMH ISl 3TOTO HABBIKAMH U ITPUEMaMH.
JlocTaTo4yHO XOpOIIO OPUEHTHPYETCS B Y4eOHOU U podeccHoHaNbHOM uTepaType.
Or1ieHKa Mo AUCIMIUIMHE BBICTABILIFOTCS 00yJaromeMycst ¢ y4éToM pe3yIbTaToB
TeKyIeH ¥ IPOMEXYTOUHOMN aTTeCTaIIH.

KomnereHuuny, 3akperuiéHHbIe 32 TUCHUIIIMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOLIMI».

67-50/
D,E

yIOBJIETBO-
pureabHo/
3a4TCHO

BeicraBnsercst oOydaroneMycs, €Cii OH 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKHUN U
MPaKTHYECKUI MaTepHal, IOITyCKaeT OTACIbHBIC OIIMOKHN MPH €TO U3JIOKCHUH Ha
3aHATHSX U B XO€ NIPOMEKYTOUYHON aTTECTALHH.

OOyuJaronuics HCTIBITHIBACT ONPECIEHHBIC 3aTPyTHEHHUS B IPUMEHEHUHT
TEOPETHUYECKUX MOJOKCHHH MPH PEIICHUHN NMPAKTHUSCKHUX 337a4d MPO(eCcCHOHATHLHON
HaIpaBIEHHOCTH CTaHIApPTHOT'O YPOBHS CIIOKHOCTH, BJlaJIe€T HEOOXOIUMBIMH IS
9TOro 6a30BBIMH HaBBIKAMH U IPHEMAMHU.

JleMOHCTpHpYEeT A0CTaTOYHBIN YPOBEHb 3HAHUS y4eOHOH TUTEepaTyphl 10 TUCIUIUIMHE.
O1ieHKa 0 AUCIMIUIMHE BBICTABISIFOTCS 00yYaromeMycst ¢ y4éTOM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUYHOM aTTEeCTalUM.

KomnereHuuy, 3akperuiéHHbIe 3a TUCHUIIIMHON, COPMHUPOBAHBI HA YPOBHE —
«JIOCTATOYHBIN».

49-0/
F,FX

HEy/IOBIICT-
BOpHUTEIBHO/
HE 3a4YTCHO

BeicraBnsercst oOydaromeMycs, €Cii OH He 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUN
W NIPaKTHYECKUH MaTepHal, AOIyCKaeT rpyOble OMIMOKH IIPU €ro M3JI0KEHUH Ha
3aHATHSX U B XOA€ NIPOMEKYTOUHON aTTECTALHN.

OOyJaronuics HCTIBITHIBACT CEPHE3HBIC 3aTPYJHEHHS B IPUMEHEHNH TEOPETHIECKUX
TIOJIO’KCHHH TPH PEIICHUN NMPAKTUYECKHX 3a1a4 MPOo(hecCHOHATBHON HAIIPAaBICHHOCTH
CTaH/IapPTHOTO YPOBHS CI0XXHOCTH, HE BJIa/Ie€T HEOOXOANMBIMHU JJISl TOTO HaBBIKAMHU H
IpUEMAMH.

JleMoHCTpHpYeT parMeHTapHbIC 3HAHUS Y4eOHOH NUTepaTypsl 10 AUCIUIIIIMHE.
OrieHKa MO AUCHUIUINHE BBICTABISIIOTCA 00yUaromeMycs ¢ y4€TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALUM.

KomnereHnuy Ha ypoBHE «JIOCTaTOYHBII», 3aKpEIUIEHHBIE 3 TUCIUIUIMHON, HE
c(hOpMHUPOBAHEL.

4.3 OueHouHnble cpeacTBa (MaTepHasbl) sl TeKYyUIero KOHTPOJISI YyCIeBaeMOCTH,
IPOMEsKYTOUHOI aTTecTANMH 00yAIOIIUXCS N0 AUCIHHILIHHE’

No akowdE

Ilpumepnvie memul 00K1a008

COBpCMeHHOG COCTOSIHUE TYPUCTCKOI'O pPbIHKa Ha COBPEMCHHOM JTaIlC.

AHanu3 (akTopoB, OKA3bIBAIONIUX BIMSIHUE HA COCTOSTHUE UHIYCTPUU TYPHU3MA.

Ponb TyponepaTopoB ¥ TypareHTOB Ha TYpPpPBIHKE.

Bunel Typoneparopos, UX OTIUYHUE OT TypareHTOB.

ATEHTCKHE CeTH, UX pOJIb U 3HAaUEeHUE B pa3BUTHH Typu3Ma B Poccuu u 3a pyoesxom.
Poinb MapkeTHHra B 1€ TEIbHOCTH TYPUCTCKUX (QUPM.

JlesTenbHOCTD TypoTepaTopa mo pa3padoTKe TypHCTCKOTO MPOYKTA.

5 [IpuBOAATCS IPUMEPHI OLEHOUHBIX CPEACTB B COOTBETCTBUM CO CTPYKTYPOH NUCHMIUIMHBI M CHCTEMON KOHTPOJIS: BAPUAHTHI TECTOB,
TEeMaTHKa MICbMEHHBIX PaboT, MPUMEpPhI SK3aMEHAIMOHHBIX OWUIICTOB, TUIIOBBIC 3a4a4H, Keichl U T.1. OLEHOYHBIMHU CPE/ICTBA JAOJDKHBI
ObITh 0OecredeHbl Bce (OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXYTOUHOU aTTectanni. OHM JOJKHBI OBITH OPHEHTHPOBAHBI HE TOJBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHUH U BIIaJICHUH.
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8.  dakTopsl, BIMAIOMINE Ha pa3padOTKy TyPHCTCKOTO MPOMYKTA Ul Pa3IMYHBIX KaTErOpHid
TYPUCTOB, B TOM YHUCJIC JIUI] C OTpaHUYCHHBIMH BO3MOXKXHOCTAMHU 3JO0POBBA.

9.  OcobeHHOCTH MPOrPaMMHOT0 00CITY>KUBAHHSI TYPUCTOB.

10. TlomynsipHbIEe HAINpaBIEHHUS COBPEMEHHOH aHUMAalWU U €€ POJb B MOBBIIICHUH KayecTBa
00CITy’)KNUBaHUS TYPUCTOB.

11. BzammopeicTBHE TypUCTCKUX (HPM C TOCTABIIMKAMH TYPHCTCKHX YCIIYT.

12. JlesTenbHOCTH TypoIepaTOpa MO OpraHnu3alluy IePEeBO3KU TyPHCTOB.

13. Opranuszanys NUTaHMS Pa3IUYHBIX KATETOPUHA TYPHUCTOB 110 BUJaM TypU3Ma.

14. OcobenHnocTt opopMiICHUS BU3 HHUITHATUBHBIM TYypOIIEPATOPOM.

15.  OcoGeHHOCTH 1IEHOOOPa30BaHUS TYPUCTCKOTO MPOAYKTA.

16. Ponp m 3HaueHUE cHUCTEM OPOHHUPOBAHMS B OpPTraHU3alUU PabOTBHI TYpPONEPaTOPOB IO
(OpMHPOBAHUIO TYPUCTCKOTO MPOIYKTA.

17. Posp u 3HaueHHE CHCTEM OpPOHMPOBAHUS B OPraHU3ALMU IPOJABMKEHHUS U HPOLAX
TYPIPOJIYKTOB U TypYCIyT.

18. Ponb nHPOPMAIIMOHHBIX TEXHOJIOTUH B JESITEIBHOCTH TYPUCTCKUX (UPM.

19. Tumel moTpeOuTeneil TypHPOIYKTOB U TYypyCIyr, B TOM YHCIIE JIMI] C OrpaHAICHHBIMH
BO3MOXXHOCTSAMU 310POBbs, UX XaPAKTCPUCTUKA U HOTpC6HOCTI/I.

20.  dakTopbl, OKA3bIBAIOUINE BIHMSIHUE HAa MOBEACHHE TYPUCTOB IPU BHIOOPE TYPUCTCKOTO
NPOJYKTa U TYPYCIYT.

21. Mogenu NOKyNaTelbCKOTO MOBEICHHUS, TAlbl NPUHATUS MMOTPEOUTENEM PEIIeHUi Mpu
BBIOOpPE ¥ MTOKYIIKE TYPUCTCKOTO IIPOJIYKTA U YCIIYT.

22. CrumynupoBaHuE COBITa TYPHUCTCKOTO NMPOAYKTa M yCIYT, IIE€JIH, METOIBI U CPEICTBA
CTHUMYJIUPOBAHHUSL.

23. OcobenHocty GopMHUPOBAaHUE COBITOBOM CTPATErHU TYPUCTCKON (GUPMBEI.

24. PexiaMHas  JEATENBHOCTh TYPHCTCKUX  (UPM: II€TH, OCOOCHHOCTH, OIEHKA
3¢ (HEeKTHBHOCTH.

25.  Oco0eHHOCTH OpraHM3ally BBICTABOYHOM JESATEILHOCTH HA TYPUCTCKUX MPEANPUATHSIX.

26. be30macHOCTh TYpPUCTOB BO BpEMsI ITyTEUIECTBHUSI.

27. OcobeHHOCTH OpraHu3anuy 6€30MacCHOCTH TYPUCTOB C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU
3JI0pOBBbSL.

28. Vcmomp3oBaHHE TYypOIIEpPaTOPOM aHMMAITUH B IPOrpPaMMax 0OCITy)KUBAHHS.

29. Opranuzamusi  OOCIYy)XMBaHUS ~ TYPHCTOB  TYpONEepaTOpOM Ha  NPEANPHUSTHSX,
MIPEOCTABIISIONINX TYPYCIyTH.

30. OcobeHHOCTH OpraHu3ali OOCTYXXMBAaHHS BO BpEeMs TYPHOE3IKHA Pa3INYHBIX
KaTerOprI TYPUCTOB, B TOM YHUCJIC JIUI] C OrpaHUYCHHBIMH BO3MOXXHOCTAMHU 300POBBS.

31. BzaumoneiicTBue Typomeparopa ¢ TypareHToM. OQQeKTHBHas cucTeMa cOblTa H e
¢dbopmupoBaHue.

32. Poab 00cmy’KUBAOIIEro MepcoHana B MpeA0CTaBIeHHH KaYeCTBEHHBIX YCIIYT TYPHCTOB.

IIpumepnsvie memvl KOHMPOILHBIX pabOm

1. CoBpeMeHHOE COCTOSHWE W TCHICHIIMHA Pa3BUTHS TYpPOIEPATOPCKON AEATEIHHOCTH B
Poccun.
HopmartuBHOE perynupoBaHHue TYpPOIEpaTOPCKON AESATEIbHOCTH.
[IpoexTHpoBaHue Typa Mo BUAaM TypU3Ma.
MapkeTHHroBast 1esTeIbHOCTh TypoIrepaTopa U TypareHTa.
MapkeTuHroBast JesITeIbHOCTh Typoleparopa npu pa3padoTKe TYPUCTCKOTO MPOIYKTa.
O1eHKa TYPUCTCKUX PECYPCOB JUIsl pa3pabOTKU Typa.

© 0k wn
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7 Typucrckas uadpacTpykTypa, e€ GyHKIIUNA U 3HAYCHHE.
8.  Pa3Burtue Typucrckoii uHQpacTpyKTypsl Poccun (Ha npuMepe peruoHa).
9

[IpoexTupoBaHue TYPUCTCKUX YCIIYT.

17.
Ha PHIHOK.
18.

PazButue areurckux cereil B Poccumn.
DopMUPOBAHUE TYPUCTCKUX MAPUIPYTOB.

Pe3ynbTarel IpOEKTUPOBAHUS Typa.

OIrpaHM4YC€HHBIMH BO3MOXHOCTAMHU 300POBbSI.

CocTosiHME TypOIlepeUTHHIa Ha POCCUHCKOM TYPUCTCKOM PBIHKE.

[Iporpamma oOciyxuBanus. TpeOoBaHUS K TYpPUCTCKUM MPOrPaMMaM.
Pa3paboTka nporpamMmsl Typa 1o BUAY TypU3Ma JJis pa3HbIX KaTErOpHil TypUCTOB.
OcoOenHocTy pa3pabOTKH MPOrpaMM TPAaHCHOPTHBIX TYPOB.

JledaTenbHOCTh TypoIepaTopa U TypareHTa Mo MpPOABUKECHHUIO TYpIPOAYKTA U TYypyCIyr

Knaccupukanuss u OCOOCHHOCTHM TOTpeOUTENCH TypyCciIyr, B TOM YHCIE JIUIl C

19. CHeI_II/I(bI/IKa OpraHu3anus O6CJ'Iy>KI/IBaHI/I$I TYPUCTOB C OI'PAaHUYCHHBIMU BO3MOKHOCTAMU
300POBbA BO BpEMA HYTCMCCTBHﬁ.

20. VYcnosus OyTeHmIeCTBUA JIML C OrPAHUYCHHBIMU BO3MOKHOCTAMHU 310POBbBA,

OpraHu3anus.

TecTbl 1151 IPOBeeHNUS TEKYIET0 KOHTPOJIA
Tect 1. ®opMupoBanne cOLITOBOM CeTH TypoInepaTopa

1. Kakoii u3 TyporepaTopoB HCIOJIb3YET, KAK MPAaBUIIO, TOJIHKO BHYTPEHHHE KaHAJIbI cObITa?

|A)PeuenTHBHLH71

|B) J % 050%00050:5050:9503051

| B) Bce BhimenepeuncieHo |

2. Yro Takoe BHEIIHHUE KaHAJIBI cObITA?

A) OnpezneneHHOE YHCIO
3apyOexHbIX pupM-TIOCpeTHH-
KOB, MPHUHSIBIINX Ha ceOs
00s3aTensCTBa NPOJaBaTh B
CBOEH CTpaHe MOe3/KH B JIaH-

HYIO CTpaHy

b) Ucnons3oBanue UuTepHeTa
JUIS1 IPOJBMXKEHHSI TYPHCTCKOTO
MPOIYKTa Ha 3apyOe:KHBIN
PBIHOK.

B) Onpenenennoe yucio pupm-
MMOCPEHUKOB, HA BHYTPEHHEM
PBIHKE, 3aHUMAIOIINXCA
IPOJIaXKEN TYPOB POCCUICKUM
TypHUCTaM.

3. Hasorute aBe hopMbl OpraHu3aliii cObITa TYPUCTCKOTO IPOIYKTA.

A) CobcTBeHHbBIE OIOPO MPOAaK
¥ KOHTPareHTCKas CeTh

b) IIponaka nHINBUIYaTHHBIM

" KOPIIOPAaTUBHBIM KJIIMCHTaM

B) Peanuzamus B oduce u Ha
BBICTAaBKaX

Hux

4. Kakwue npenMyInecTBa 00eceunBaeT HaTUYKE Y TypoliepaTopa MMPOKO U Pa3BETBICHHON TypareHCTKOM

cetu?
A) ycmemnas  Oopwba ¢ | b) Hammuue mone3HpIX cBs3eil u | B) yBenmmueHue mpoaax, BBIXOJ
KOHKYPEHTaMH, 3HAaKOMCTB, Y3HABAEMOCTb. Ha HOBBIE PBIHKU M COKpAIlIeHUE

IIOJIOXKUTEIIbHEIN 15090501V, (&

pacxoJoB co3gaHue U
coJiepKaHue COOCTBEHHOTO
OIOPO IO TPOTAKAM.

Ha

5. Kak Ha3piBaeTcsi cucteMa cObITa TYPHUCTCKOTO HPOJYKTa Yepe3 JO0roBopa TypolepaTropa ¢ TYPUCTCKUMH

areHTcTBaMu?

| A) KOHTpareHTCKasi CeTh. |

b) cybarenTckas ceTb. |

B) Toprosas cetsb. |

6. He3aBucHMBIE areHTCTBA — 3TO:

| A) ATeHTCTBa, IPOJAIOLIHIE |

b) ArenrtcTBa, mpogaromnme |

B) ArenrtcTBa, npojatomue |
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TYPHI JIFOOOTO Typorieparopa, mo
BEIOODY.

TYPBI TOIBKO OAHOTO
TypolepaTopa.

TYpBI OIIPEIEIICHHOTO
TyporiepaTopa Ha KOHKPETHOM
HanpaBJICHHH.

7. YTIOIHOMOYEHHBIC areHTCTBA — JTO:

A) ATeHTCTBa, TIPOIAIOIIHE
TYpBI JIFOOOTO Typoreparopa, o
BEIOODY.

b) ArentcTBa, npojaromue
TYpBI TOJIBKO OJTHOTO
TypoIlepaTopa.

B) ArentctBa, nponatomue
TYpBI OIIPEIEIICHHOTO
TypoInepaTopa Ha KOHKPETHOM
HaIpaBJICHHUH.

8. Kakwue dakTopsl HeOOXOAMMO YUUTHIBATH P MOAOOPE NAPTHEPOB MO COBITY?

A) KpeautocmmocoOHOCT®,
JIEECIIOCOOHOCTh, MECTO
PacHOI0KESHHSI, METOIbI
PO, BUJIBI B3aHMOPACUCTOB.

b) IIpaBocmiocoOHOCTD, OTIBIT
paboOTHI, KOJIMYECTBO
PabOTHUKOB, CTaXX PAOOTHHUKOB.

B) Bce BrIIEnIEpeUnCICHHOE.

9. [TIlpsimas areHTcKas ceTb — 3TO:

A) xorma peanuszanus
TYPHUCTCKOTO MPOTYKTa
OCYIIECTBIISETCS
TypOIIepaTOpOM uepe3
areHTCTBO

b) Korma peanusarnus
TYPUCTCKOTO MPOJYKTa
OCYIIIECTBIISIETCS HAMTPSIMYIO
MOTPeOHUTENIO

B) Korga peanusarus
TYpPUCTCKOTO MPOJYKTa
OCYIIIECTBIISIETCS Yepes
arcHTCTBa U arcHra

10. YTo Takoe KpeAUTOCTIOCOOHOCTh (hHUPMBI?

A) IIpaBo  BBIXOIUTH
TYPUCTCKUI PBIHOK
MIPUHUMATh TYPHCTOB.

Ha

n

B) CnocoGHOCTH OCYyIIECTBIAT
00513aHHOCTH u npasa,
BBITCKAIOLINE M3 3aKITIOYCHHON
CJICIIKH.

HEOOXOIUMBIX
CPEJICTB, Jitit:
CBOEBPEMEHHBIX
3aKJIFOYCHHOMN

B) Hanuuue
MEHEKHBIX
obecrieueHus
pacdeToB 1O
CIIETIKE.

11. Haunbomnee HaIe)KHON rapaHTHEH KPeAUTOCTOCOOHOCTH (hUPMBI-TIAPTHEPA 1O COBITY SIBIIACTCS:

| A) BankoBckuii pedepeHc.

| b) ABaHcOBbI€ IUIATEKU.

| B) CrioBo BiazembIa.

12. Yto Takoe OaHKOBCKHI pedepeHc?

A) Bun

OaHkaMu 32  ydacTue
pa3MelIeHHH 3aiiMOB

KOMHUCCHUOHHOI'O
BO3HaArpaxxacHus, mojryqyacMoro

B

b) CmopaBka or OaHka 00
HUMEIOIIEMCS CYeTe (UPMBI, €ro
pasMmepe U JIBIKECHUH

B) OO6s3anHOCT, 0aHKOBCKHX
pabOTHUKOB HE pasriamarh
CBEJICHUM O COCTOSIHHM CUETa B
OaHKe

13. Ilpu cCTUMYIMPOBAHUHU ar€HTOB TYPONEPATOP UCIIOJIB3YET:

A) BOoHYCHO - HAKOITUTENBHYIO
cHCTEMY, IPEMUH, PEKJIAMHbIE

TYpHL

B) IIporpeccuBHyI0 KOMHCCHIO
Y COBMECTHYIO pEKJIamy

B) Bce BrienepeuncieHHoe

14. Yto HeoOXOIMMO YUHTBIBATH [IPH CO3/IAHUU CYOAareHTCKON ceTH?

A) Yem Goutbliie TOCPEAHNUKOB,
TEM JOPOKE TYPUCTCKUI
MPOIYKT

b) Uem Ooubliie mocpeHUKOB,
TeM OO0JIBIITE BO3MOKHOCTE
HCKaXXEHUSI TOCTOBEPHOMU
MHPOPMAaLUK U OCJIA0JICHUS
KOHTPOJIA 32 JAESITeIbHOCTHIO
TYypareHTOB

B) Bce BhienepeuncieHHoe

15. FAM-typ - 3710:

Typarenra 3a

A) O3HaKOMUTENBHBIN TYp IUIA
cyer

b) IoompurensHelii Typ st
COTPYIHUKOB (DUPMBI

B) DOkcknro3uBHBEIM Typ 10
3aKazy
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| ryponeparopa

16. AreHTCKO€E COTJIALIEHUE — DTO:

A) [loroBop Mexay
MIPOM3BOAUTEIIEM TyPIIPOAYKTa
U TYpYyCIyT W IPOJABLOM,
peanu3yonuM TYPUCTCKUN
MPOAYKT U TYPYCIYTH Ha
YCIIOBUSX KOMHCCHOHHOTO
BO3HArpaX<JIeHUsl.

B) JloroBop o Kyruie-mpopaxke
TYPUCTCKUX YCIYT U MPOTYKTOB
MEXNy  TypoIepaTopoM U
TypareHToM JUisl JajbHEUIIen
UX peayn3aliu.

B) Cornamenue o nopsake
B3aMMOPACUYETOB, MEKIY
PEIEeNTUBHBIM U
WHUIMATUBHBIM
TyponepaTopamMu MpH
peam3anuy TypIpoIyKTOB.

17. KakoBbl OCHOBHBIE YCJIOBHSI ar€HTCKUX COTJIAIICHUH Typoleparopa 1 napTHepa 1o cObty?

A) O0bpemM mpomax, meHa Typa,
dhopma 1 opsAIoK opopMIICHIS
3asIBOK, OTBETCTBEHHOCTh
KaXxJ0¥ U3 CTOPOH, MpEeAMET U
00BEKT COoTalIeHus

b) Pacuer BaJTIOTHBIX
TJ1aTeXeH, nporpamMmma
npeObIBaHUST U OOCITY>KUBaHUS
TPyl TYPUCTOB B  MeECTe
OTIBIXA

B) Unenctso B IATA, dopma u
4acToTa OTYETHOCTH,
CIIEIUAITLHBIC T[EHBI

18. Ilpeamet U 0OBEKT areHTCKOT'O COTJIAIICHUS:

A) Ilpeamer — onmcanne
JIEUCTBUS, OOBEKT —
IIOMMEHHBIE TYPBI WIH YCIIYTH,
MPEIOCTABIIAEMbIC Ha
OINPEAEICHHBIX YCIOBHSIX

b) [Ipenmet — Typonepatop,
NPETOCTABIISIONINN TypBHI,
00BEKT — TYpHI,
Hpe0CTaBIsIeMbIe
TYpOIIEPaTOPOM

B) IlpenmeT — onucanne TypoB
1 YCIIyT, 00BEKT — OTFCaHNE
JIeHCTBUA

19. KakoB TOpSIIOK OTBETCTBEHHOCTH IEpei] TypUCTOM NpPU 3aKIIOUYCHHH areHTCKOTO COTJIAIICHUS MEXITY

TYpPOIIEpaTOPOM U TYPareHTOM?

A) Ilepem Ttypucrom Bcerma
HECET OTBE€TCTBCHHOCTb
TypoIneparop

b) Ilepem Ttypuctom Bcerma
HECET OTBETCTBECHHOCTbH
TypareHr

B) Ilepen typuctom Bcerma
HECCT OTBETCTBCHHOCTH TOT , OT
YbETro HUMCHU 3aKJIFOYCHa
CJIeJIKA C TYPUCTOM

20. Kakue 1oroBOphI 3aKIF0YAI0TCS

MEXJly TYpOIepaTOPOM U TypPareHToM?

A) AreHTckoe coryalieHue u

b) lorosop xomuccuu u

B) Bce BrimenepeuncieHHoe

3aKJIIOYCHUEC C HUMHU JOTI'OBOPOB

JOTOBOP KYIUIH-TIPOJaKH nopy4eHue
21. ®opmMupoBaHUE COBITOBOW CETH — 3TO:

A) Bseibop Typomepatopom | b) JanbHeiimas pabota | B) Bce BhIIEnIEpeYrCICHHOE

mapTHEpOB 1O  COBITY | | Typolieparopa ¢ areHTCTBaMU

Tect 2. Opranuszanus 00cJy>KMBaHUS TYPHCTOB

1. Yto cIy’)XHT OCHOBOM T 00CTYKHBAHHS TYPUCTOB?

| A) TypucTckas nporpamMma |

b) TypucTckue pecypcsl

| B) TypucTckuii Bayuep

ITporpamma 06ciIyKMBaHUs COCTABIISIETCS] HA OCHOBE!

A)OmaronpuaTHRIX
PEKpealuOHHBIX PECYPCOB,
BO3MOKHOCTEN TEPPUTOPUU U
TYPHCTCKOTO CIIpoca

b) meToamueckoii pazpaboTku

B)B03MOXKHOCTEH TTOCTABIINKOB
YCIIyT ¥ IOTPeOHOCTEH TypUCTOB

2. Or 4dero 3aBucur Habo

YCIIYT B B COCTaBe Typa?

| A) meneil myTemecTBys U

b) konudecTBa TypHCTOB U

| B) oOcayxuBaromero nepconana
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KaTeropuu norpedurenei

YPOBHS 3aKa3aHHOMN
KOM(OPTHOCTH

3. KakoBEI OCHOBHEIE COCTAaBJIAIOIIUC TYPUCTCKOI'O HpOI‘paMMI/IpOBaHI/ISI?

A)rubKoCTh IPOrpaMMmBl,
ONTHMAJILHOCTB 00CITyKHBaHH,
a/ipecHasi HalpPaBJIEHHOCTh

B)kauecTBO, ONITUMAIILHOCTS,
IICHXOJIOTHYECKasI
IMOJITOTOBJICHHOCTH K
BOCIIPHUSITHIO TPOTPAMMBI

B)Bce BbIlIEIEpEUHCIICHHOE

4. HazoBuTe COCTABISIFONINE TOCTEIPHUIMCTBA!

A )xauecTBeHHas HH(POpPMALIUS
MECTHBIX U PETHOHAIBHBIX
PBIHKOB, HAITN4HE
OIaronpuUATHOW TypPUCTCKON
MECTHOCTH, 0JIar0kKeNaTeIbHOS
OTHOIIIEHHUE K TYPHCTaM

b)BHUMAaTEIEHOE OTHOIIICHUE
00CTyKUBAIOIIETO MIepcoHala K
poch0aM U ToKeTTaHUsIM
KJIMEHTOB, 3a00Ta 00
00JIeTYCHUH OPUCHTAIIUU
TYPUCTOB B MOJTYYCHUH YCIYT

B)Bce BrlIEnepeunciieHHOE

5. KakoBbI OCHOBHBIC COCTABJISIONINE KAUECTBA MPOTrPAMMBbI 00CTYKUBAHUS?

A)odopmiieHHE TYPUCTCKOI
JIOKYMEHTAIIUH, Tepeaaya
KJIMCHTY CPOYHOU MH(pOpMAIIUH
0 BO3MOYKHBIX U3MCHEHHSX B
HPOJAHHOM Type, OKa3aHUE
MOMOIIH TYPHCTaM B
OpOHUPOBAHUH TYPUCTCKUX

yCIIyT

B)6naronpusiTHeIe TPUPOTHO-
KJIMMaTHYECKHe YCIIOBHS,
koM(popTabenbHbIE TOCTHHHUIIBL,
Ka4C€CTBCHHOC ITUTAaHUC,
MaKCuMaJibHas
M30JIMPOBAHHOCTD OT LIyMa,
HaJIM4He eCTECTBEHHBIX
BOJIOEMOB

B)norpeburenbckoe kauecTBO
KaXXII0M OTJENbHOU yCIyTH,
COOTBETCTBHE YCIYT UX
(yHKIMOHATEHOMY Ha3HAUYEHHIO,
o01Iee TeMaTHYECKOE
COOTBETCTBHE ITPOTPAMMBI

Iy TELICCTBUS KATETOPHU
noTpeduTeNel, rapaHTum
MIPEI0CTaBICHUS
COOTBETCTBYIOIINX YCIIYT,
TEXHOJIOTHYECKH IPAMOTHBIX
MOPSIIOK IPEOCTABICHHS YCIyT

6. YTO OTHOCHUTCSI K CpeJICTBAM aHUMAIUH?

A)COOTBETCTBYIOIIAS
00CTaHOBKa, aTpUOYT KOCTIOMA,
MMHTALUS [Ty TEIIECTBHS BO
BpEMEHHU

B)cnienmansHoe 00opytoBaHKe,
JIEKOpAaIliH, PEKBU3HUTHI, MY3bIKa,
cLEeHapuil

B)Bce BhImenepeyncieHHOE

7. llepeuncanre NPUHLMIBI IPOIPAMMHOIO OOCTYKHBAHUSI:

A)ocBOOOXKICHHE,
ONTUMAJIBHOCTh, YBAXKCHUE,
HWHINBUAYATBHBIX TTOIXO],
HATJISITHOCTh U KOPPEKTHOCTh,
OecrutatHast HHGoOpMaIHs

b)UeTrkocTh 1 0OmepaTUBHOCTH B
paboTe, BBITOIHAS IICHOBAs
MIOJINTHKA, IIUPOKUI CIEKTP
YCIIYT, MECTO PACIIONIOKECHUE
oduca

B)BCG BBIIICTICPCUHNCIICHHOC

8. OcHOBHBIE COCTaBJIAIOIIHMEC ONITUMAJIBHOCTHU OGCJ’IY)KI/IBaHI/IHZ

A) COOTBETCTBHE BCEX BHIOB
YCIIyT OJTHOMY YPOBHIO
00CITy)KHBaHHSA, COOTBETCTBHE
BCEX YCIIyT TEMaTHKE Typa,

B) rubkocTh mporpaMmei,
paLMOHATIBHOE COZlepKaHHE
00CITy)KWBaHHS, HEHABS3YHBOCTD
B IIPEIOCTABJICHUH YCIYT,

a/ipecHasi HaIpaBJIEHHOCTh Typa | 3a0JaroBpeMeHHOe
Ha OIPEAEICHHYIO LIEJIEBYIO COTJIaCOBAaHUE MPOTPAMMBI
rpymniy norpeduTenet, 00CITy>KUBaHHS

B) BCC BBILICTICPCUNCIICHHOC

9. K remarnyeckuM mapKam OTHOCSITCSI:

A)EBpomna mapk, [Tapk
Acrepukca, Koponesctso

b)ducueiinenn, [lopt ABeHTtypa,
laiin-napk

B)Bonme6noe KoponeBCcTBO,
Canra Ilapk, LlenTpanbHbli napk
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JKHMBOTHBIX |

10. Yro Takoe moy-my3sen?

A) My3eH C JKUBBIMHU
MepCOHaXaMH, SKCIIOHUPYEeMOH
STIOXHU

b) reatpanuzoBanHoe
npeAcTaBIeHUE

B) Bce BhIenepeynciIcHHOE

11. HpI/I Opraiuvs3anuvi aHMMAalWMOHHBIX MepOHpI/IﬂTI/Iﬁ TyporepaTop AOJDKCH:

A) B3aMMOJICIICTBOBATS C
LEHTPaMH 0CYTa U Pa3BJICUCHUH

B) yunteiBaTh TEMATUKY Typa U
TYPHUCTCKUE PECYPChl PETHOHA

B) yuuThIBaTh BO3pacT TYpPHCTOB
1 HHOPACTPYKTYPY PETHOHA

12. Cranpaprt:

A) ycTaHaBJIMBaeT MpaBUIIa,
001ITHe TPUHIIHIIHI,
XapaKTePUCTUKH IS
WCIIOJIb30BaHUS KaCcarOIIUECs
OTIpEICTICHHBIX 00HEKTOB
CTaHJApTH3ALUU

B) onpenensier ycnoBus u
METO/bI, 00ECIICUNBAIOLINE
MOKa3aTelld KauecTBa

B)Bce BrlIEnepeunciieHHOE

13. KakoBsl 00s13aTeabHbIC TPEOOBAHUS K TYPUCTCKUM yCayram?

A) coOTBeTCTBHE Ha3HAUYCHUIO,
TOYHOCTh U CBOCBPEMEHHOCTh
HUCIIOJIHCHUS, KOMIITICKCHOCTB,
PrOHOMHUYHOCTh, KOM(POPTHOCTh

b ) 6e30omacHOCTD KU3HH U
3I0pPOBBSI, COXPAaHHOCTh
HMYIIECTBA TYPUCTOB, OXpaHa
OKPY’Karolllel cpelIbl

B) Bce BBIIETIEpEUHICTIEHHOE

14. KTo HeceT OTBETCTBEHHOCTh 33 KaY€CTBO TYPIPOIyKTa?

A) TyponepaTtop |

b) Typarent

| B) mocraBuuku yciyr

15. OcHOBHBIE TTPaBWJIA M YCIOBHS OpPTraHU3aINH 00CTYKUBAHSI TypUCTOB?

A)co0IroieHue OCHOBHBIX
MPHUHIMIIOB COBPEMEHHOTO
00CTTy)KUBaHUS TS TypH3Ma

B)co3nanue HeOOX0AUMBIX
YCIyTOU JIJIsl AEATENbHOCTH
MepcoHalia ¥ KOHTPOJIh 3a
KadeCTBOM O0CITYKHBAHHS

B)Bce BhIenepeuncieHHOE

16. JlaiiTe onpeesicHue «KayeCcTBa TYPUCTCKOTO OOCITYKHBAHHSD):

A)COBOKYITHOCThH CBOWCTB,
o0yciaBnBaoLIas ee
CIIOCOOHOCTD y/IOBJIETBOPATH
OIIpeiesICHHbIC AeTaHus
noTpeduTenei

B)COBOKYITHOCTE XapaKTepUCTHK
YCIIyTH, OTIpEeIsonas ee
CIIOCOOHOCTH yJIOBIIETBOPSTH
OIpe/IeIICHHbIC JKEJIAHHs
MOTpeOUTENS

B)xommiexc ycnyr u
MEPONPHUATHH, 0018 Jar0IIUX
CBOMCTBaMH yJIOBJIETBOPATH
MOTPEOHOCTH U >KEJIAHUS
TYpUCTOB Ha OTABIXE U B
MyTEHIeCTBHIX

17. JaiiTe onpesneneHue «KauecTBa TYPUCTCKON YCIyTu»:

A) COBOKYITHOCTH CBOJCTB,
o0yClIaBIMBaroIIas ee
CIIOCOOHOCTD y/IOBJIETBOPATH
OTIpeieNICHHbIE AeTaHus
noTpeduTenei

B)COBOKYITHOCTE XapaKTepUCTHK
yCIIyTH, ONIpeeNsiomas ee
CIIOCOOHOCTH yJIOBIIETBOPSTH
oTpeJiesICHHbIE XKeJIaHus
MoTpeduTeNs

B) xomruieke yeiyr u
MEPONPUATHH, 00JIaTar0IINX
CBOMCTBaMU yJIOBJIETBOPSATH
MTOTPEOHOCTH U KEIAHUS
TYpPUCTOB Ha OTABIXE U B

Ty TeIIECTBHSIX

18. KakuMu 0CHOBHBIMH napamMeTpaMu XapakKTCpU3zyeTCd NOAXO0/ TyparcHTa K OIpPCACIICHUIO Ka4€CTBa

paboThl Typoneparopa?

A)BBICOKOE KauecTBO
MpeaIaraéMblX TYPUCTCKUAX
yCIyT, THPOPMAIMOHHAS
OTKPBITOCTb, INUPOKUI CHEKTP

B)uetrkocTs 1 onepaTUBHOCTH BO
B3aMMOJEHCTBUU C TypareHTaMu,
CTaOMIIBHOCTD JESITENBHOCTH,
COOTHOUIEHUE LICHBI U KAYECTBA

B)Bce BrImenepeurncieHHOE




20

MpEAJIOKCHUH,
T00pOoKeIaTeIPHOCTD Ha
JICJIOBOM U JIMYHOM YPOBHSIX,
MOCTOsTHHAs paboTa 1Mo
PACIIUPEHHIO CIIEKTPA YCIyT

yCIIyT, IpoheCCHOHAIN3M
TIEPCOHAIA, BBITOTHAS [IEHOBAs
MOJIUTHKA

19. B kakoM JIOKYMEHTE H3JI0KEHBI 001He TpeOOBaHUs K TYPUCTCKHM YCITyram?

A)3akon PO «O06 ocHOBax
TYPUCTCKOH JISATEILHOCTU B
POy

B)['OCT P 50690-2017
«Typucrckue yciayru. Oo0mue
TpeOOBAHS

B) 'OCT 40.9004-95 «Mogenb
oOecreveHus: Ka4ecTBa yCIyr

20. OcHoBHBIE COCTaBJIAIOIMEC MCHCIPKMCHTA O6CHy)KI/IBaHI/I}l TYPUCTOB:

A)ocTOBEepHAs U MMOJTHAS
uH(opMaus 1S TYPHUCTOB,
CBSI3b C TYPHCTaMH, TapaHTHUS
00CITy)KHBaHHUS, COOJTIOICHUEC
TEXHOJIOTHYECKUX 0COOCHHOCTEMN

Typa

B)cBs3b ¢ mocTaBmIMKaMH yCIIyT,
CBSI3b C TypareHTamu,
WCTIIONTb30BaHME
WH(POPMAIMOHHBIX TEXHOIOTUH

B)Bce BrlIEnepeunciieHHOE

21. Kakwue (hakTophl clenyeT y9uThIBaTh, IPH OPTaHU3AIUN 00CITY>KUBAHUS JTUI] C OTPAaHUYCHHBI
BO3MO>KHOCTSIMH 3JIOPOBBSI:

A)Haju9He MTOTHOIICHHOM,
JOCTYITHOHM TYpUCTCKOU U
TOPOJICKOI HHPPACTPYKTYPHI,
KBaJTM(ULIUPOBAHHBIX KaJpOB

b) Hammane neobxomumoro
obopynoBaHus Ha 00BEKTaX
I10Ka3a ¥ IpYruxX COCTABIISIONIUX
TYPUCTCKOTO MPOIYKTA,
nH()OpMAaITH 00 ycIyrax

B)Bce BhImenepeuncieHHOE

22. IloTpeOuTeny TypupoayKTa U TYPYCIYT C OrPaHUUYEHHBIMH BO3MOKHOCTSIMH 3/10POBBS:

A)VHBaUIBI U JCTH UHBAIUIBI,
HE UMEIOIIME MEIUIIMHCKHIX
[OKa3aHUH K OCYLIECTBICHUIO
MyTEIIECTBUI

b) manomoOubHbBIE (BpEMEHHO U
MOCTOSIHHO TPYTITIBI JINIT) He
UMEIOIUE MEANLIUHCKUX
MOKa3aHUH K OCYIIECTBICHUIO
Iy TEIIECTBUI

B)Bce BhIenepeuyncieHHOE

©oNoe R wDNRE

[EY
©

pa3MeIIeHUs

Ilpumepnuie éonpocel K 3auemy

TypomnepaTops! U TypareHThl UX BUABI U (PYHKIINU.

JlesatenbHOCTh Typ(UpPM Ha TYPUCTCKOM pPBIHKE.
Typucrckuit npoaykt. Buasl Typrpoaykra. CTpykTypa TypHpOIyKTa.
[TorpeGuTenbckue cBOCTBAa TYPUCTCKOTO MPOIYKTA.
Cranus pa3paboTKH TypIPOAYKTa, X MOCIEI0BATEIbHOCTD U KpaTKas XapakTepUCTHKA.

11. Opranuzanus 3KCKypCHOHHOT'O 0OCITYKUBaHUS.
12. Crnenuduxa opraHu3alyy pa3IuyHbIX BUIOB MTyTEIIECTBUI.

13. Cxembl paboOThl MHULIMATHBHOIO M PELENTHBHOIO TYpONEepaTOpOB IO OpraHU3aluu H

peanu3anuu TypoB.

14. TlenooGpa3oBaHU€ TYPUCTCKOTO MPOIYKTA.

15. Typucrckas JOKyMeHTalus, e€ XxapaKTepUCTHKA.

VYcnoBus ocyliecTBI€HUs TypONepaTOPCKOM U TypareHTCKON JesITeIbHOCTH.

Typ - mpoekTupoBaHue. JTalbl Typ - IPOSKTUPOBAHUS U UX XapaKTEPUCTHKA.
Typ - manupoBaHue. DTarbl TYp - IVIAHUPOBAHUS U UX KPaTKas XapaKTePUCTHKA.
Opranu3zanys nepeBo3Ky pa3InYHbIX KaTETOPUN TYpUCTOB BHIaMU TPAaHCIIOPTA.
Opranuzanus NHUTaHWS TYpUCTOB. DakTOphl, BIMAIOIIME HA OPraHU3aLUI0 NHUTAHUS U




16.

17.

18.

19.
20.
21.

22.
23.
24,
25.
26.
27.

28.
29.

30.
31.
32.
33.
34.

35.
36.
37.

38.
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OcobeHHOCTH Pa3pabOTKH TYPIPOAYKTA Ul TYPHUCTOB C OTrPAaHHYECHHBIMH BO3MOXKHOCTSMH
3JI0pOBBSL.

Typuctckue ¢dopmanpHocTu. OdopmieHue Bu3 Uil BBE3JHOTO U BBIE3IHOTO
TypOneperTHHrA.

Akkpenurtanusi TypbupMmbl g paboThl ¢ MNOCONbCTBOM. I[lpuem u  obOcmykuBaHue
TypOIEpaTOPOM MHOCTPAaHHBIX TypuCTOB B Poccum.

[TponBuxeHue TyplpoLyKTa Ha PbIHOK TYpPOIIEpaTOPOM U TYPareHTOM .

®dopmMHpoBaHUE COBITOBOM CETH Typomneparopa.

BsanmopelictBue Typomeparopa ¢ MapTHEpaMud MO COBITY. 3akiro4aeMble JOTOBOPHI
TypoliepaTopa ¢ TypareHTOM.

PeknamHas 1e4TeIbHOCTh TypONEPAaTOPCKUX U TYPareHTCKUX (hupm.

BricTaBouHas nearenbHOCTh TyphupM. DTarbl BEICTABOUHO J1€ATEIbHOCTH.
PexnamHo-nH(OpMaLIMOHHBIEC U3/IaHUS, UX POJIb B IPOJBUKEHUH TYPIPOIYKTOB U TypYyCIYT.
Karanoru. TpeGoBanus k kaTamoram. Bussl kaTanoros.

BponupoBanue u npoaaxa TypoB. Bunibl mpogax u ux 0COOEHHOCTH.

JInuHbIE NPOAAXKU U UX MPEUMYILIECTBA. DTallbl JIMYHOW MPOJAXKH TYPUCTCKOIO MPOAYKTa U
TypYyCIYT.

HepeknaMHubie METOIbI IPOABUKEHUS TypIpoAyKTa. MIX xapakTepucTHka.

JesTenbHOCTh TyporepaTopa Mo oOecredeHuto 0e30MmacHOCTH myTerniecTBus. VcTouHuku
pHUCKa B TypU3ME.

Buner o6cnyskuBanus TypuctoB. [IporpaMmMHoe o0cimyXuBaHHeE.

[Tpunummne! u npasuia 3¢pHEKTUBHOTO 00CTY>KUBAHUS.

Opranuzanus qocyra TypucToB. AHUMAIIMOHHOE 00CITyKHBAHUE TYPUCTOB.

JlesTennbHOCTD NpEACTaBUTENEH TyponepaTopa Ha MapIIpyTe.

KauectBo TypucTckoro o0OcCiIyXKMBaHMsI M CHOCOObI ero peryiaupoBaHus. @OaxkTopsl,
BJIUSIOLIME Ha KAYECTBO TYPUCTCKOTO 00CITYyKHUBaHHUSI.

Crparerus o0OCiy>KMUBaHUS B TypU3ME.

CrpaxoBaHue TypuCTOB. JleATeNbHOCTh TypOoIIepaTopa Mo CTpaxOBaHUIO TYPUCTOB.

Bunel norpebureneil TypnpoaykTa u TYPYCIyr ¢ OTpaHHYEHHBIMH BO3MOKHOCTSIMH 3I0POBbSI, UX
XapaKTepUCTUKA U OCOOEHHOCTH.

OpFaHI/I3aHI/I5{ O6CHy>KI/IBaHI/ISI Jung,  C OTrpaHUYCHHBIMHU  BO3MOXXHOCTIAMH 300POBbA B
TYpOIIEpaTOPCKOM U TypareHTCKoH Gupme.

5. YueOHo-MeTOAMYecKOe M HHPOPMALMOHHOE 00ecnedeHne TUCIUTITUHBI

5.1 CnHcoK HCTOYHHKOB M JIUTEPATYpPhI®
Ocnognas numepamypa:

1. Beictpos, C. A. TexHoIOTHs OpraHU3alliU TYPOIEPATOPCKON U TypareHTCKON AESITENbHOCTH :
yuebnuk / C.A. BeictpoB. — Mocksa : UTH®OPA-M, 2019. — 375 c. — (Bricee obpa3oBanue:
bakanaBpuat). — www.dx.doi.org/10.12737/textbook _5a685a89b76dd5.66618286. - ISBN 978-5-16-
106572-3. - Tekcrt : anexkrponnsiii. - URL: https://new.znanium.com/catalog/product/1010787 (nara
obpamenus: 08.01.2020)

2. Komprmmkuna, T. B. Peximama B Mectax mpojax : yaeoHoe mocooue st By3oB / T. B.
Konpimkuna, U. B. lllyctuna, E. B. MapkoBa. — 2-e u3[., uctp. u gomn. — Mocksa : U3naTenscTBo
IOpaiit, 2020. — 222 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-12663-1. — Tekcr :

6 Pexomenmyercs BkIItO4aTh B criucku m3aanus u3 ObC u He Goree 15 meyaTHBIX H3TaHUH.
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anexktpouusii // DBC FOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/448248 (nata
obpamienus: 08.01.2020).

3. Moxaesa H.I'. Opranuzanus TypucTCKOr aesTeabHOCTH : yueObHoe mocooue/H.I'. Moxkaesa,
N.C. Kinrouesckas, U.I1.AzepuukoBa. - MockBa:Heomnut, 2018. - 147 c.: 21 cM. — (Bsiciuee
obOpasoBanue. bakanaspuar). — bubnuorp.: ¢.146 — 147. ISBN 978-5-9909896-8-9:300.00.

Jlonoanumensvhasn numepamypa:

1. dyposuu A. I1. MapkeTtunr B Typusme : YueOHoe nmocodue. - Mocksa : OOO "Hayuno-
n3narensbekuil nentp MHOPA-M", 2015. - 316 c. — ans ctyaeHToB Bhicinx yueOHbIX 3aBEICHUN. -
ISBN 978-5-16-009967-5.

2. JlypoBuu, A. II. Peknama B Typusme : yue6. mocodue / A.Il. JIypoBuy. — 5-e uzna., nepepad.
u jnon. — Mockpa : UHOPA-M, 2020. — 158 ¢. — (BLIcmee obOpasoBanue: bakanaspuar). - ISBN
978-5-16-107986-7. - Texcr 3JIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/1039322 (z[aTa obpamienus: 08.01.2020)

3. Kapmosa I'.A. TIpoGiieMbl ¥ NEpCIEKTUBBI PA3BUTUSI HALMOHAIBHOTO Mpoaykra [Tekcr | =
Problems and Prospect of Bymemupeyre of the National Torist Product /I'.A.Kapmosa,
A.B.Kyuymon//Bectauk HanmonansHol akanemun typusma. — 2016. - Ne2. — C. 16-18. — bubnumorp.:
c.18 (7 Ha3B.). — ui.

5.2 Ilepeuenb pecypcoB MHGOPMALMOHHO-TeIeKOMMYHUKAIIMOHHOH ceTn « AHTEpHET).

1. Nudopmanmonno-npaBosas cucrema «I apant». — URL: http://www.garant.ru/

2. HudopmannonHo-npasosas cuctema «KoncynpranT mitoc». — URL:
http://www.consultant.ru/

3. http://www.russiatourism.ru - opunuansHbli caiit @eaepaabHOro0 areHTCTBA M0 TYPU3MY
4. http://www.rostourunion.ru/ - opunuanbHbII CAiT OTPACICBOrO OOBEIUHEHUS, B KOTOPOE

BXOJAAT TYpOIIEpaTOphl, TYPareHTCTBA, TOCTUHHULBI, CAHATOPHO-KYPOPTHBIE YUPEKICHMS,
TPaHCIIOPTHBIE, CTPaXOBbIC, KOHCAITUHTOBBIE, [ T-KoMmanuu, yueOnsble 3aBeacHus, CMU,
00I1IeCTBEHHbIE U MHbIE OpraHu3aluu B chepe Typusma
5. http://www2.unwto.org/ru - odurmanbHblil caiiT BceMUpHO#H TypUCTCKOM OpraHU3aIiiu
HanumonanesHnast snextponHnas 6ubnmmoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunast anexkrponnas oudanoreka www.elibrary.ru
DOnektponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
e  UHudpopmanumonHo-npaBoBas cucrtema «I'apant». — URL: http://www.garant.ru/
e hittp://www2.unwto.org/ru - opunmansHbIi caiiT BceMupHO# TypHCTCKOIN OpraHu3aiuu
5.3 IIpodeccnonajibHble 0a3bl JAHHBIX M HH(POPMALHOHHO-CIIPABOYHbIE CHCTEMbI

Joctym k podeccronambHbIM 0a3am manubix: https://liber.rsuh.ru/ru/bases

WHudopmanoHHbIe CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant Ilmoc
2. Tapanr

6. MaTepuajibHO-TEXHHYECKOE oO0ecredeHHe TUCIUTINHBI
CocTtaB mporpaMMHOT0 00€CIIeUEeHHUS
1. Windows


https://biblio-online.ru/bcode/448248
http://www.garant.ru/
http://www2.unwto.org/ru
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2. Microsoft Office
3. Kaspersky Endpoint Security

[TpodeccrnonanbHbIe MOJTHOTEKCTOBBIC 0A3bI JTAHHBIX:

HarnwonansHas siaekrponnas oudnunorexka (HOB) www.rusneb.ru
ELibrary.ru Hay4nas snekrponnas oubanoreka Www.elibrary.ru
Dnexrponnas oubmunorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NGO~ wWNE

WNupopmannoHHbIe CIIPABOYHBIE CHCTEMBI:
3.  KoncynbranT [Tnroc
4. Tapanr

7. O0ecrieyenne 00pa3oBaTEIbHOIO MPOLECCa Ul JHUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMU
310pPOBbSI M HHBAJIHN/I0B

B xozme peamu3zanuy JUCHMIUIMHBL MCIOJB3YIOTCS CIEAYIOIIUE JONOJHUTEIbHBIE METOJBI
00y4YeHHs, TEKYIIeTO KOHTPOJS YCHEBAaEMOCTH W TPOMEKYTOYHOM aTTecTallud OO0ydJarommxcs B
3aBUCUMOCTH OT UX MHIUBHYaJIbHBIX OCOOEHHOCTEH:

® Ui CJENbIX M CJIA0OBUIAIIUX: JIEKUUU O(GOPMISIIOTCS B BHJIE JIEKTPOHHOI'O JOKYMEHTa,
JOCTYITHOI'O € TOMOUIbI0 KOMIIBIOTEpPA CO CHELMAIU3UPOBAHHBIM IPOrPaMMHBIM 00€CIIEUEHHEM;
IIUCBMEHHBIE 3aJaHMsl BBIIOJHAIOTCA Ha KOMIIBIOTEPE €O CHEUUAIM3UPOBAHHBIM IPOIPAMMHBIM
o0ecriedyeHneM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIeUMBACTCS WHIMBHIYaTbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JIIOKC; A BBINOJHEHUS 3aJaHus MPH HEOOXOJUMOCTH
IIPEIOCTABIIAECTCS YBEIMYMBAIOIIEE YCTPONCTBO; BO3MOXKHO TAaKK€ MCIIOJIb30BAHUE COOCTBEHHBIX
YBEJIUYMBAIOUINX YCTPONCTB; MMCbMEHHBIE 3aJaHUsl O(OPMIISIOTCS YBEIMYEHHBIM HIPU(PTOM; SK3aMeH
1 3a4€T MPOBOJATCS B YCTHOM (pOpME MUITH BBIMTOJIHAIOTCS B MUCbMEHHOM (JOpME Ha KOMITBIOTEpE.

o [UIsl TIyXUX U CIa0OCHbIIANINX: JIEKIUH O(QOPMIISIOTCS B BHJIE 3JEKTPOHHOTO JOKYMEHTA,
aub0  TpenoCTaBiseTcs  3BYKOYCHUJIMBAIOLIAs — ammaparypa MHJIMBUIYaJbHOTO  IOJIb30BAHMUS,
NIUCbMEHHBIE 33JaHUs BBIMOJHSIOTCS HAa KOMIIBIOTEpPE B NMHUCBMEHHOM (opMe; HK3aMeH M 3ayér
MIPOBOSATCS B MUCbMEHHOM (JopME Ha KOMITbIOTEPE; BO3MOKHO MPOBEAECHNE B (hOpME TECTUPOBAHUSI.

e JUIsl JIMI[ C HapyUIEHUSIMH OIOPHO-JIBHUraTEeNIbHOTO amnmnapara: JeKUUU OQOpMIIIIOTCS B BUIE
JJIEKTPOHHOI'O JOKYMEHTa, JOCTYIHOIO C IIOMOIIBI0 KOMIIBIOTEPA CO CIELUATIU3UPOBAHHBIM
MIPOrpaMMHBIM ~ OOecrie4eHHeM; MHCbMEHHbIE 3aJaHUsl BBINOJHSIOTCS Ha KOMIIBIOTEpE CO
CMELUAIU3UPOBAHHBIM NMPOIPAaMMHBIM 00€CIieueHUEeM; IK3aMeH U 3au€T MPOBOJATCS B YCTHOH (hopme
WJIM BBITIOJIHSAIOTCS B MUCbMEHHOM (pOpMe Ha KOMIBIOTEPE.

ITpu HEOOXOTUMOCTH MpeTycMaTpUBAETCs yBETUUYEHUE BPEMEHHU JJIsl TOATOTOBKU OTBETA.

[Ipouenypa mpoBeneHHs NMPOMEXKYTOUYHOM aTTeCTalu AJIs OOydarolMXCs yCTaHABIMBAETCS C
yu€TOM MX MHAMBHIYaJbHBIX NCUX0(pu3ndeckux ocodbeHHoctell. [IpomexxyTouHas arrecTanus MOXKeT
MIPOBOJUTHCS B HECKOJIBKO ITaIlOB.

[Ipu mnpoBeseHMH TPOLEAYPHl OLIEHUBAHMUA PE3YJIbTaTOB OOyYeHHs IperyCcCMaTpUBaCTCS
HCIOJIb30BaHUE TEXHUYECKUX CPENICTB, HEOOXOIUMBIX B CBS3M C MHIWBUIYaTbHBIMU OCOOEHHOCTSIMU
oOydJaroluxcsi. OTH CpeAcTBa MOTYT OBITh IPEJOCTABICHbl YHUBEPCUTETOM, MIM MOTYT
HCIOJIb30BaThCsl COOCTBEHHbIE TEXHUUECKHUE CPEJICTBA.

[IpoBenenune mpoueaypsl OLEHUBAHUS PE3YJIBTaTOB OOyUeHHs AOMYCKAeTCsl C MCMOJIb30BaHUEM
JUCTaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHA.
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ObecneunBaercss 0CTynn K HWHGOPMAIMOHHBIM W OuOIMOrpaduueckumM pecypcam B CETH
WuTepHeT 1t Kaxxaoro odydaronierocss B popMax, alaiTHPOBAHHBIX K OTPAaHUYCHUSM UX 37I0POBbS U
BOCIIPHUSATHS HHPOPMALIUU:

® Uil CJENBIX W CIA0OBUIAIIMX: B TIEYaTHON Qopme yBeNIWYeHHbIM mpudToMm, B (opme
AJIEKTPOHHOTO JIOKYMEHTa, B (hopMme ayanodaiina.

® JIUIs TIIYXUX U CJIA0OCIBIIIAIINX: B Ie4aTHOU opMe, B GOpME AIEKTPOHHOTO JOKYMEHTA.

® JIJIs1 OOYYAIOIINXCSl C HAPYIICHUSIMU OMOPHO-JABUTaTEIBHOIO armapara: B IeYaTHOH Gopme, B
(hopMe AIIEKTPOHHOTO JOKYMEHTa, B popme ayaunodaiina.

VY4eOHblE ayTUTOPHM A BCEX BHMJOB KOHTAKTHOM W CaMOCTOSITEIbHON palOOThl, Hay4Has
OubinoTeka M HHBIE IMOMELICHMs I OOY4YeHHs OCHAILEHbl CIELHUAIbHBIM O0OpYJOBaHUEM U
y4eOHBIMH MECTaMU C TEXHUYECKHMHU CPEACTBAMU O0YUCHHUS:

® JUIsl CJICTIBIX M CIA0OBHIALIMX: YCTPOHCTBOM JJIsi CKAHMPOBAHUS U 4TEHUs ¢ kamepoid SARA
CE; nmucrimeem bpaiinsa PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

e Ui TIYyXUX M cJaboCiplIalMX: AaBTOMAaTHU3UPOBAaHHBIM pabouyMM MeECTOM JUIsl JIIoAeH ¢
HapyIIEHHEM CIIyXa U c1a0O0CITBIIIANINX; aKyCTUIECKUN YCUITUTENb U KOJIOHKH;

o1 OOyYarOMMXCS C HApyMICHUSMH OIIOPHO-ABUTATEILHOTO ammapaTa: IepeIBUKHBIMH,
peryaupyeMbiMu 3proHomudeckumu napramu CH-1;, KOMIbIOTEpHON TEXHUKOM €O CHeLHalbHBIM
IPOTPaMMHBIM 00ECTICUECHHEM.

8. MeToauuecKue MaTepuabl’

8.1 TlaaHbl ceMHHAPCKUX/ MPAKTHYECKHX/ Ja00PATOPHBIX 3aAHATHIL®

Tema 1. TyponepaTopbl U TypareHThbl Ha TYPHCTCKOM pbinke (2 4.)

Bonpocul ona obcysymcoenusn:
1. Typormepatopsl 1 TypareHTbl Kak OpraHu3aTopbl TypU3Ma.
2. 3HaveHUEe TypOoIepaToOpOB U TYParecHTOB B TYPUCTCKOW JAEATEIHHOCTH.
3. JlesTenbHOCTh TYPONIEpaTOPOB M TYPareHTOB HA COBPEMEHHOM TYPHUCTCKOM pbIHKE Poccun.
4. Bupl TypOIepaTopoB U TypareHTOB, UX KiIacCHUpUKAIIHS.
5.Yem oTiimgaeTcs esTeNbHOCTh TYpOIepaTopa oT TypareHTa?
6. YcnoBus mpeAnpUHUMATENbCKON AeSITeIbHOCTH TYPOIIEpaTOPOB U TYPAareHTOB.

Cnucok numepamypol:

Ocnognas numepamypa:

1. Brictpos, C. A. TexHoMOTUs OpraHu3aluy TypONepaTOPCKOi U TypareHTCKOM
nesitebHOCTH : yueOHuk / C.A. beictpoB. — Mocksa : UHOPA-M, 2019. — 375 c. — (Bricuiee
obpazoBanue: bakanaspuar). — www.dx.doi.org/10.12737/textbook_5a685a89b76dd5.66618286. -
ISBN 978-5-16-106572-3. - Tekcr : anexTponHsIii. - URL:
https://new.znanium.com/catalog/product/1010787 (nara obpamenus: 08.01.2020)

2. Moxaesa H.I'. Opranmusanus TypuCTCKOH JessTenbHOCTH : yuebHoe mocooue/H.I'. Moxaena,
N.C. Kmrouesckas, W.I1.AzepaukoBa. - MockBa:Heonur, 2018. - 147 c.: 21 cm. — (Briciiee
obpa3zoBanue. bakanmaBpuar). — bubmuorp.: ¢.146 — 147. ISBN 978-5-9909896-8-9:300.00.

Jlonoanumensvhan numepamypa:

1. Kapnosa I'.A. IIpoOiembl U nepcreKTUBBl Pa3BUTUSL HALMOHAILHOTO mponaykTa [Tekct | =

Problems and Prospect of Bymemupsyre of the National Torist Product /I'.A.Kaprmoga,

7 MeToau4ecKue MaTepuaibl 110 JUCLMILIMHE MOTYT BXOJUTH B COCTaB pabodell MporpamMMel, JMOO pa3pabaThiBAThCS OTAEILHBIM
JOKYMEHTOM.

8 [Inau 3aHATHI CTPOMTCSA B COOTBETCTBHMH CO CTPYKTYpPOi JMCHHUILIMHEI (11.2). Pas/iensl miaHa BKIIOYAIOT: HA3BAHHE TEMBI, KOJHYECTBO
4acoB, (OpMy NPOBEACHHMS 3aHSITHUS, €ro coJepikaHue (BOMPOCH Uil 0OCYKASHHMS, 3alaHusl, KOHTPOJIbHBIE BOMPOCHI, KEHCHl M T.IL.),
CIHCOK JiTeparypbl. I[lpm HEoOXOAMMOCTH, IUIAHBI NMPAKTHYECKUX M JIAOOPaTOPHBIX 3aHATHIl MOTYT COJep)KaTh — yKa3aHHS IO
BBITIOJTHEHUIO 331aHUi U TpeOOBaHMS K MAaTepPHATbHO-TEXHIUECKOMY 00ECTICUEeHHIO 3aHATHSI.
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A.B.KyaymoB//Bectnuk HanmonansHo#t akagemuu typusma. — 2016. - No2. — C. 16-18. — bubnmorp.:
c.18 (7 na3B.). — ui.

Tema 2 . PazpaGorka Typnpoaykra Typoneparopom (2 4.)
Bonpocwl ona oocyscoenusn:
1. OcHOBHbIE IPUHIUIIBI IPOEKTUPOBAHUS Typa.

2. DTanbl U yCIOBHS IPOSKTUPOBAHNUS Typa U TYPUCTCKOH yCIyTH.

3. 3amaum TyporepaTopa npH MPOeKTHPOBAHUY ITPUBJIEKATEIHFHOTO Typa.

4. Vlctounnku nHGOpMAaMK MapKETHHIOBBIX UCCIIEIOBAHUHN TyppHUPM, METOIbI COOpa JaHHBIX.

7. Kakue HOpMaTHBHBIE JOKYMEHTHI SBIISIIOTCS OCHOBHBIMH IIPH NPOCKTHPOBAHHUU TYPUCTCKUX
ycayr?

8. Ilo xakuM KputepusM GOpMHPYETCS MAKET YCIYT B COCTABE TYPUCTCKOTO MPOAyKTa?

9. Ilo KaKuM OCHOBHBIM KPHUTEPHIM TypOIIEpaTop BRIOUPAET MOCTABIIMKOB TYPUCTCKUX YCIIyT?

10. ®opMbI B3aMMOACUCTBHS Typ(HUPMBI C TOCTABIIUKAMHU TYPUCTCKUX YCIIYT.

11. Kakue ¢akTopsl ciieyeT yUUThIBaTh IPU pa3paboTKe MporpaMMbl 00CITyKHBAaHUS TYPUCTOB C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBSI?

12. Mertoabl ieHOOOpa30BaHUs TYPUCTCKOTO MPOAYKTA, UX IPEUMYILECTBA U HEIOCTATKH.

13. Kakoii u3 MeToJ10B 11IeHOOOpa30BaHus SBJIIETCS HanboJee NOIMYJIAPHBIM Ha MPaKTHKE?

14. Meronnyeckoe obecrieueHne TypUCTCKOrO IPOIyKTa.

15. Kakoil naker JOKYMEHTOB sIBIII€TCSI O0s3aT€NbHBIM IIpU pa3paboTKe Typa, COIJIACHO
3aKoHO1aTenbCcTBY P® B 0Onactu Typuszma?

16. Kakoii makeT JOKyMEHTOB BBIIa€TCS TYPUCTY Ha PyKHU IPH OIuiate Typa’?
Cnucok numepamypol:

Ocnosnas numepamypa:

1. Beictpos, C. A. TexHOIOTHS OPraHU3aLUU TyPOIEpaTOPCKON U TypareHTCKOU
nesitenbHocTH : yaeOHUK / C.A. BeictpoB. — Mocksa : UH®PA-M, 2019. — 375 c. — (Bricuiee
obpasoBanue: bakanaspuat). — Www.dx.doi.org/10.12737/textbook 5a685a89b76dd5.66618286. -
ISBN 978-5-16-106572-3. - Tekcr : anexTponHsbIii. - URL:
https://new.znanium.com/catalog/product/1010787 (nata obpamenus: 08.01.2020)

2.  Moxaesa H.I'. Opranusanust TypuCTCKOM J1eATeIbHOCTH : yueOHoe nocobue/H.I.
Mosxkaena, 1.C. Kmouesckas, U.I1.AzepankoBa. - MockBa:Heomnut, 2018. - 147 c.: 21 cm. — (Briciee
obpa3oBanue. bakanaspuar). — bubnuorp.: c.146 — 147. ISBN 978-5-9909896-8-9:300.00.

Jononnumensnaa numepamypa:

1.  Hyposuu A. I1. MapkeTuHr B Typusme : YueOHoe nocodue. - Mocksa : OOO "HayuHo-
n3narenbekuil nentp MH®PA-M", 2015. - 316 c. — ans ctyaeHToB Bricinx yueOHbIX 3aBeICHUH. -
ISBN 978-5-16-009967-5.

1. Kapnosa I'.A. [IpoGneMbl U nepcrneKkTUBbl Pa3BUTHS HallMOHAIbHOTO Mpoaykra [Teker | =
Problems and Prospect of Bymemupsyre of the National Torist Product /I'.A.Kapmosa,
A.B.Kyuymon//Bectank HanmonansHol akanemun Typusma. — 2016. - Ne2. — C. 16-18. — buGmnmorp.:
c.18 (7 na3B.). — um.

Tema 3. B3aumopeiicTBHe TyponmepaTopa ¢ TypareHToMm (2 4.)
Bonpocwl ona oocysycoenusn:
1. Kakue ¢pakTopsl BIUAIOT Ha HOPMUPOBAHHE CUCTEMBI COBITA TyporepaTopa?

2. Kakyto cObITOBYIO ceTh (OPMUPYIOT HHULIMATUBHBIHN Typoreparop?

3. Kakyto cObITOBYIO ceTh POPMUPYIOT pELENTUBHBINA TyporepaTop?

4. Kakue cxeMbl PHIHOYHBIX KaHAJIOB MPOABM)KEHHUS TYPHCTCKOIO TMPOJIYKTa HCIOJIb3YET
TypOInepaTop Ha COBPEMEHHOM TYpPUCTCKOM phIHKe? OXapaKTepuzynTe ux.
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5. Tlocpennuku Typorieparopa Ijsi IPOABMKEHHSI M peaju3allid TYpUCTCKOTO MPOAYKTa Ha
PETHOHAIBHBIX PHIHKAX.
6. Kakue akTops! BIMSIOT Ha BEIOOP MApTHEPOB 1O COBITY?
7. BapuaHTBI COTpyAHHYECTBA TYpOIIEpaTOpa C TyparecHTaMu.
8. 3axirouaeMble JOTOBOPHI MEXKY TypOIIEPaTOPOM U TYPAreHTOM.
Cnucok numepamypol:
OcHnognas numepamypa:

1. Beictpos, C. A. TexHOoJIOTHSI OpraHU3aIMK TYPOIIEPATOPCKON B TypareHTCKOM
nestenbHOCTH : yueOHuk / C.A. beictpoB. — Mocksa : UHOPA-M, 2019. — 375 ¢. — (Beiciiee
obpasoBanmue: bakanaBpuar). — Www.dx.doi.org/10.12737/textbook 5a685a89b76dd5.66618286. -
ISBN 978-5-16-106572-3. - Tekcr : anexTponHsIii. - URL:
https://new.znanium.com/catalog/product/1010787 (mara o6pamenus: 08.01.2020)

2. Mosxaesa H.I'. Opranuzanus TypuCTCKOM JesTeIbHOCTH : yuebHnoe nmocodue/H.I.
Mosxkaea, 1.C. Kimtouesckas, U.I1.AzepankoBa. - MockBa:Heomnut, 2018. - 147 c.: 21 cm. — (Boiciee
obpaszoBanue. bakanaBpuar). — bubmuorp.: ¢.146 — 147. ISBN 978-5-9909896-8-9:300.00.

Jlononnumenshasn numepamypa:

1.Kapnosa I'.A. [IpoGieMbl 1 MepCHEKTUBBI Pa3BUTUS HALMOHAIBHOrO npoaykra [Tekcr | =
Problems and Prospect of Bymemupsyre of the National Torist Product /I'.A.Kapmosa,
A.B.Kyuymon//Bectank Hanmonansnoii akanemun typusma. — 2016. - Ne2. — C. 16-18. — buGmnuorp.:
c.18 (7 Ha3B.). — ui.

Tema 4. PekjiaMmHasi ieiTeJIbHOCTb Typupm (2 4.)
Bonpocul ona obcysymcoenusn:
1. Buubl pexiiaMbl, KCIIOJIb3YEMbIE JUTSI TPOABIKEHUS TYPUCTCKOTO TIPOIYKTA U TYPYCIIYT.

2. Oco0eHHOCTH PEeKJIaMbl B MHLyCTPUU TypH3Ma.
HanpaBnenusi pekiaMHbIX UCCIEA0BaHUM.
PerynupoBanue pexinaMHO# aesTenbHOCcTH B Poccun.
Pexnamuas komnanus TypQpupMsI.

Oransl peKJIaMHON AESITETbHOCTU TYP(GUPMBI.

No ok w

@DaKTOpHI, BIUSIONINE Ha BEIOOP CPEICTB paCIPOCTPAHEHHUS PEKIIAMBI.
8. Kakue QakTopsl ciemyer yYHTBIBATH TPU MPOSKTHPOBAHHHM PEKIAMHOW KOMIIAHHH,
(hopMHpPOBaHNUY PEKIIAMHOTO Or0/KeTa?
9. Monaxoas! k onpeneneHuto 3HHEKTUBHOCTH PEKIAMHOM IEATENBHOCTH TYPUCTCKON (UPMBI.
Cnucok numepamypol:
OcHosnas numepamypa:

1. bBeictpos, C. A. TexHONOTHS OpraHu3aluy TypOIepaTOPCKON U TypareHTCKOu
nesitebHOCTH : yueOHuk / C.A. beictpoB. — Mocksa : UTHOPA-M, 2019. — 375 c. — (Bricuiee
obpazoBanue: bakanaspuar). — www.dx.doi.org/10.12737/textbook_5a685a89b76dd5.66618286. -
ISBN 978-5-16-106572-3. - Tekcr : anexTponHsIii. - URL:
https://new.znanium.com/catalog/product/1010787 (nara obpamenus: 08.01.2020)

2. Konwmkuna, T. b. Pexnmama B Mectax mpojax : yueOHoe mocobue mis By30B / T. b.
Konpimkuna, U. B. lllyctuna, E. B. MapkoBa. — 2-e u3n., ucrp. u gomn. — Mocksa : 31aTreascTBo
IOpaiit, 2020. — 222 ¢. — (Bricmiee oopazoBanne). — ISBN 978-5-534-12663-1. — Texkcr :
anektponHbii // DBC FOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/448248 (nata
obpamenusi: 08.01.2020).

3. MoxaeBa H.I'. Opranu3zanusi TYpUCTCKON JesTenbHOCTH : yueOHoe nocoOue/H.T'.
Mosxkaena, 1.C. Kmouesckas, U.I1.Azepankosa. - MockBa:Heomut, 2018. - 147 c.: 21 cm. — (Briciee
obpasoBanue. bakanaspuar). — bubnuorp.: c.146 — 147. ISBN 978-5-9909896-8-9:300.00.

/Jlononnumensnas numepamypa:


https://biblio-online.ru/bcode/448248
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1. Jyposuu A. I1. MapkeruHr B Typusme : YueOHoe nmocodue. - Mocksa : OOO "HayuHo-
m3narenbekuit neHtp MHOPA-M", 2015. - 316 c. — qy1s1 cTyaeHToB Boicinx y4eOHbIX 3aBE/ICHUMN. -
ISBN 978-5-16-009967-5.

2.  Jyposuu, A. I1. Pexiiama B Typusme : yue6. nocodue / A.Il. lypoBuu. — 5-e u3z., nepepad.
u jnon. — Mocka : UHOPA-M, 2020. — 158 ¢. — (BLIcmee obOpasoBanue: bakanaspuar). - ISBN
978-5-16-107986-7. - Texcr 3JIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/1039322 (z[aTa obpamenus: 08.01.2020)

Tema 5. BoicTaBouHas JAeATeIbHOCTh TYpdupm (2 4.)
Bonpocul ona obcysymcoenusn:
1. Kakyro posib UrparoT TYPUCTCKHE BBICTABOYHBIC MEPOIPHUSATHUS B MIPOABIKCHHH M PEaTH3aIIH

TYPUCTCKOTO MPOAYKTA U TYPUCTCKUX yCIyTr?
2. IlonynsipHbIe TYPUCTCKUE BHICTABKHU (MEXTyHapOAHbIE, HAIIMOHAJLHBIC, PETHOHAIBHEIE).
Oransl BBICTABOYHOH JIEATENLHOCTH TYp()UPMBI, KpaTKasi XapaKTepUCTHKA.
KakoBo yuacTue TypareHTCTBa Ha BBICTaBKe?
OpranuzanvoHHbIE BOIPOCH! INIAHUPOBAHUS BHICTABOYHBIX MEPONPUATU.
KaxoBbl nipaBUiIa OpraHu3anyy CTEHA0BON KOMaH/bI?
Bunbl BEICTaBOUHBIX CTEHOB, UX XapaKTEPUCTHKA.

O N kAW

[TpuHIMIBI ¥ cpeacTBa OPOPMIICHHSI BBICTABOUHOTO CTEHIA.
9. Meroauueckoe obecrieueHNe BRICTABOYHBIX MEPOIIPHSITHH.

Cnucox numepamypul:

Ocnosnas numepamypa:

1. Brictpos, C. A. TexHosorusi opraHu3aly TypOrepaToOpCKON 1 TypareHTCKOM
nesitenbHocTH : yaeOHUK / C.A. BrictpoB. — Mocksa : UH®PA-M, 2019. — 375 c. — (Bricuiee
obpasoBanue: bakanaspuar). — Www.dx.doi.org/10.12737/textbook 5a685a89b76dd5.66618286. -
ISBN 978-5-16-106572-3. - Tekct : anmekTpoHHsbIi. - URL:
https://new.znanium.com/catalog/product/1010787 (nara obpamenus: 08.01.2020)

2. MoxaeBa H.I'. Opranuzaius TypuCcTCKOU AeSITeNbHOCTH : yueOHoe mocooue/H.T'.
Mosxkaena, 1.C. Kmouesckas, U.I1.AzepankoBa. - MockBa:Heomnut, 2018. - 147 c.: 21 cm. — (Briciiee
obpa3oBanue. bakanaspuar). — bubnuorp.: c.146 — 147. ISBN 978-5-9909896-8-9:300.00.

/Jlonoanumenshasn numepamypa:

1. Hyposuu A. I1. MapkeTusr B Typusme : YueOHoe nocodue. - Mocksa : OOO "HayuHo-
n3narenbekuil nentp MHOPA-M", 2015. - 316 c. — ans ctyaeHToB Bhicinx yueOHbIX 3aBeICHUN. -
ISBN 978-5-16-009967-5.

2.  Jyposuuy, A. I1. Pexnama B Typusme : yue6. mocodue / A.Il. lypoBuu. — 5-e u3z., nmepepad.
u gon. — Mocksa : UTHOPA-M, 2020. — 158 c. — (Bblcmee obpa3zoBanue: bakanaspuar). - ISBN
978-5-16-107986-7. - Texcr AJIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/1039322 ():[aTa obpamenus: 08.01.2020)

Tema 6. Hepexi1aMHbIe MeTOIbI MPOJABHKEHHSI TYPIPOAYKTA U TYPYCayr (2 u.)
Bonpocul ona oocyymcoenusn:
1. Kakue cpencTBa CTUMYJIHPOBAHUS TYPareHTOB HCIIONIB3YyeT TyporepaTop?

2. Kakue cpenctBa CTUMYJIMPOBAHMSA KIMEHTOB MCIONB3YyeT TypareHT MpH peaau3aluu
TYPUCTCKOT'O MPOJYKTA U TYPUCTCKUX yCIyT?

3. Ponp nmponaranaa B TYpUCTCKOM e TETbHOCTH.

4. Otnuuue TYpUCTCKON peKIaMbl OT IpONaraHbl.

5. Cpencta PR, ncnonb3yemblie TypucTCKUMU (hUpMaMH.

6. Pacchutka mHQOPMAIIMOHHOTO MaTepHalia TYPUCTaM U TypareHTaMm.

Cnucok n1umepamypuol:
Ocnosnas numepamypa:
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1. Beictpos, C. A. TexHOJIOTHS OpraHU3AIMK TYPOIIEPATOPCKON U TYpPareHTCKOM
nestenbHOCTH : yueOHuk / C.A. beictpoB. — Mocksa : UHOPA-M, 2019. — 375 ¢. — (Bricuiee
obpasoBanmue: bakanaBpuar). — Www.dx.doi.org/10.12737/textbook 5a685a89b76dd5.66618286. -
ISBN 978-5-16-106572-3. - Tekcr : anexTponHsbIii. - URL:
https://new.znanium.com/catalog/product/1010787 (narta oopamenus: 08.01.2020)

2. MosxaeBa H.I'. Opranuzanust TypuCTCKOM AesTenbHOCTH : yueOHoe mocodue/H.I'.
Mosxkaea, 1.C. Kimtouesckas, U.I1.AzepankoBa. - MockBa:Heomnut, 2018. - 147 c.: 21 cm. — (Boiciee
obpaszoBanue. bakanaBpuar). — bubmuorp.: ¢.146 — 147. ISBN 978-5-9909896-8-9:300.00.

Jlonoanumenshasn numepamypa:

1. Jyposuu A. I1. Mapketunr B Typusme : YueOHoe nocobue. - Mocksa : OOO "Hayuno-
m3narenbekuit ieHTp MHOPA-M", 2015. - 316 ¢. — qy1s cTyaeHToB BhIcux y4eOHbBIX 3aBEICHUM. -
ISBN 978-5-16-009967-5.

Tema 7. Peanu3zanusi TYypuCTCKOro NpoAyKTa H TYpycayr (2 4.)
Bonpocwl ona oocyscoenusn:
1. Kakue BUIBI IPOJAK UCHOIB3YIOTCS TypdupMamMu Ha COBPEMEHHOM TYpPUCTCKOM phiHKe? Mx

IPEUMYIIECTBA U HEJJOCTATKH.
2. Tunel noTpeOuTeNneil TypuCTCKOro NPoyKTa U TYPUCTCKUX YCIYT.
3. OcobeHHOCTH JUI] C OrPAaHUYEHHBIMH BO3MOXKHOCTSMHU 370POBbS Kak HOTpeOuTeneit
TYPUCTCKOT'O MPOJYKTA U TYPYCIYT.
4. Kakoe o0ciy)XKMBaHUE TIPEIOCTABIISIETCS KIMEHTAM TypareHTcTa?
OTanbl JUYHBIX IPOJAXK UX XapaKTEPUCTHKA.
Ocobennoctu nponaax no tenedony u UntepHery.
Yto HE0OX0UMO /1711 OPOHUPOBAHUS TYPUCTCKOTO MIPOIYKTA U TYPUCTCKOU YCITyTH?
B yem cocTout npenmyiectBo 6poHrpoBanus uepes utepuer?

© oo NG

[Tponieypa OpoHMpOBaHUs TYPOB U YCIYyT B Typdupme.
10. KakoBa posib ”HPOPMALMOHHBIX TEXHOJIOTUH NPHU peau3alui TypPUCTCKOTrO NpoyKTa?
11. B 4yem cocToAT 0cO0EHHOCTH peanu3alui HHAUBUIYAIbHBIX TYPOB?
12. B 4yeM cocTosIT 0COOEHHOCTH peanu3aluu TYPOB JUIs JIUI] ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU
3JI0POBBS?
Cnucox numepamypot:
Ocnognas numepamypa:

1. Beictpos, C. A. TexHOTOTHS OPTaHU3aAIMN TyPOIIEPaTOPCKON U TypareHTCKOU
nestenbHocTH : yaeOHUK / C.A. BeictpoB. — Mocksa : UH®PA-M, 2019. — 375 c. — (Bricuiee
obpasoBanue: bakanaBpuat). — Www.dx.doi.org/10.12737/textbook 5a685a89b76dd5.66618286. -
ISBN 978-5-16-106572-3. - Tekcr : anexTponHsbIii. - URL:
https://new.znanium.com/catalog/product/1010787 (nata oopamierus: 08.01.2020)

2. Konpmmkuna, T. b. Pexnama B Mectax npojax : yuebHoe nocooue ains By3oB/ T. b.
Komprkuna, U. B. llyctuna, E. B. MapkoBa. — 2-e u3j., ucrp. u norn. — MockBa : 3naTenscTBo
IOpaiir, 2020. — 222 c. — (Boiciiee oopazoBanue). — ISBN 978-5-534-12663-1. — Texkcr :
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/448248 (nata
obpamrenus: 08.01.2020).

Jononnumenvnas numepamypa:

1.  Hyposuu A. I1. MapkeTuHr B Typusme : YdyeOHoe nocobue. - Mocksa : OOO "HayuHo-
m3narenbekuit eHTp MHOPA-M", 2015. - 316 c¢. — qy1st cTyneHToB Beicnx y4eOHBIX 3aBEICHUM. -
ISBN 978-5-16-009967-5.

2. Jyposuu4, A. I1. Pexiiama B Typusme : yue6. mocodue / A.Il. [lypoBuda. — 5-e u3z., mepepad.
u gon. — Mocksa : UTHOPA-M, 2020. — 158 c¢. — (Bmcmee oOpa3zoBanue: bakamaspuar). - ISBN
978-5-16-107986-7. - Texkcr AIIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/1039322 (zLaTa obpamienus: 08.01.2020)


https://biblio-online.ru/bcode/448248
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Tema 8. Oprann3anusi 00CJIy:KHBaHHSI TYPHCTOB BO BpeMsI moe3aku (24. )
Bonpocul ona oocyymcoenusn:
1. Kakue TpeGoBaHMs MPEIBABISIOTCS K TYPUCTCKOMY O0CITYKHBAaHUIO?

2. Yto noapa3zymeBaeTcs 1o/ NOHATUEM ONTUMAIbHOE U KaUeCTBEHHOE 00CTyKUBaHue?

3. Kakue akropbl cienyer yduThIBaTH IpU  OpraHU3alMd OOCIIYy>)KHBAaHUS TYpPUCTOB C
OTpaHUYEHHBIMU BO3MOKHOCTSMU 37]0POBbS?

4. Kakue BUIbI 00CTYKHBaHUS IPEIOCTABIISIOTCS TYPUCTaM TypOIIEpPaToOp U TypareHT?

5. KakoBbl HanpaBJIeHUs IEATEIBHOCTH TyponepaTopa 1mo o0ecrneyeHnio 6e30NacHOCTH TYPHCTOB
BO BpEMs ITyTELLIECTBUSA?

6. Kakum oOpa3om oOecrneunTbh 0€30IaCHOCTh TYPUCTOB C OIPAHUYEHHBIMH BO3MOKHOCTSAMH
3JI0POBBS?

7. B uem 3akirouaercs cTpaTerus 00CIy>KUBaHHsI TYpUCTOB?

8. OxapakrepusyiTe JesTeIbHOCTh COMPOBOXK/IAIOIIEI0 Ha TYPUCTCKUX MapIpyTax?

9. Uem otnuuaercst paboTa COMPOBOXKIAIOMIETO TPYIMIBI TYpUCTOB C  OrpaHUYECHHBIMHU
BO3MOKHOCTSIMH 3/I0POBBSI?

10. [Tpuntuns! npepoctaBneHus 3)(HEKTUBHOTO 00CITy)KUBAaHUS TYPUCTOB.
11. Kakum o06pazom Typdupma KOHTPOIUPYET Ka4eCTBO OOCTYKHUBAHUS TYPHCTOB?
Cnucox numepamypot:

Ochnognaa numepamypa:

1. Brictpos, C. A. TexHoyorusi opraHu3aly TyPOIepaTOPCKON U TypareHTCKOM
nesitenbHocTH : yaeOHUK / C.A. BeictpoB. — Mocksa : UH®PA-M, 2019. — 375 c. — (Bricuiee
obpasoBanue: bakanaspuar). — Www.dx.doi.org/10.12737/textbook 5a685a89b76dd5.66618286. -
ISBN 978-5-16-106572-3. - TekcT : anektpoHHsbIi. - URL:
https://new.znanium.com/catalog/product/1010787 (nata oopamienus: 08.01.2020)

2. MoxaeBa H.I'. Opranuzaiius TypucTCKON AesITenbHOCTH : yueOHoe mocooue/H.I'.
Mosxkaesa, 1.C. Kimouesckas, U.I1.AzepunkoBa. - MockBa:Heomnut, 2018. - 147 c.: 21 cm. — (Boiciee
obpa3oBanue. bakanaspuar). — bubnuorp.: c.146 — 147. ISBN 978-5-9909896-8-9:300.00.

/Jlonoanumenshasn numepamypa:

1. Iyposuu A. Il. MapkeTusr B Typusme : YuebHoe nocobue. - Mocksa : OOO "Hayuno-
n3narenbekuil nentp MH®PA-M", 2015. - 316 c. — ans ctyaeHToB Bhicinx yueOHbIX 3aBEICHUN. -
ISBN 978-5-16-009967-5.

8.2 MeToau4ecKue peKOMEHIALKH 110 OAr0TOBKE MHCbMEHHbIX pagoT®
TpedoBaHus K HANMCAHUIO IOKJIA1A
Jloknag — 3TO KpaTKoe H3JIOKEHUE B IMHCbMEHHOM BHJE COJAEPKAaHUA U Pe3yJbTaToOB
WHJMBUIYATHPHOM  Y4EOHO-MCCIIEOBATENbCKOM  NIEATEIbHOCTH, HMMEET pPErjJaMEeHTHPOBAHHYIO
CTPYKTYpY, cofepkanue u odpopmiienne. Ero 3agauamMu sBisiroTCs:

1. ®opMupoBaHUE YMEHUN CaMOCTOSITENILHON pabOThl ¢ ICTOYHUKAMU JINTEPATYpPbl, UX
CUCTEMaTU3alIus;

2. PasBuTHE HaBBIKOB JIOTMYECKOTO MBILICHUS;

3. VYray6ieHue TeopeTUYECKUX 3HAHHUH MO MPoOIeMe UCCIIeT0BAHMS.

TekcT mokIaga ODKEH COJEpKaTh apTyMEHTHPOBAHHOE HM3JI0KEHHUE OIMpPEIeICHHONW TEMBI.
Jlokmaa momkeH ObITh CTPYKTYPHPOBaH (110 TJIaBaMm, paszzenam, naparpadaM) U BKIIOYATh pa3aesb:
BBCACHHUEC, OCHOBHAA 4aCThb, 3aKJIFOUYCHUC, CIIMCOK HCIOJb3YEMBIX UCTOYHHKOB. B 3aBucumoctu ot

9 B pasjen BKII0YaOTCS TpeOGOBAaHUS K MOATOTOBKE, COMEPKAHHMIO, U OQOPMIEHHIO THCHbMEHHBIX PAGOT MPETyCMOTPEHHBIX YHEOHBIM
TUTAaHOM HJIH paboueil mporpamMmoi (KypcoBas paboTa, cce, pedepart, noknan u T.11.). [Ipn Hanmmann kadeapanbHbIX WK (QaKyIbTeTCKAX
PEKOMEHIAIMIT 110 MOATrOTOBKE MMUCHMEHHBIX pa0oT pasien skimoyaercs B PIIJ] 10 ycMOTpeHHIO Ipenogasares - cocTaBurens. Eciu
IIChbMEHHas paboTa He MPEeAyCMOTPEHA, PAa3AeN He BKIIOYACTCS.
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TEeMAaTHKH JIOKJIaJa K HEeMy MOTYT OBITh O(GOpPMIICHBI TMPHUIOKEHHUS, COJEp)KAIlue JTOKYMEHTHI,
WJUTFOCTPAITNH, TaOTUIIbI, CXEMBI U T. .
[Ipu ouileHKe MOKIIa/1a UCOJIB3YIOTCS CIEAYIOIIUE KPUTEPUH:
1. HoBu3zHa pedeprupoBaHHOTO TEKCTA: —
aKTyaJIbHOCTh MPOOJIEMBI U TEMBI;
- HOBH3HA M CAMOCTOSITEIbHOCTh B IIOCTAHOBKE MPOOJIEMBI, B (POPMYIMPOBAHUH HOBOT'O
acreKkTa BHIOPaHHOM ISl aHAIM3a TTPOOJIEMBI,
- HaJIMYME€ aBTOPCKOM MO3UIIUU, CAMOCTOSATEIIBHOCTD CYKICHUM.

2. CreneHb pacKpbITUS CYIIHOCTH MPOOIEMBI: —
COOTBETCTBHE IUIaHA TEME JIOKIANA;

— COOTBETCTBHE COJICP)KaHHS TEME U IUIAHy JIOKJIaja;

— IOJIHOTA U TITyOMHA PACKPBITUSI OCHOBHBIX TOHATHIA IPOOIEMBI; —

000CHOBAHHOCTB CIIOCOOOB U METO/I0B pabOTHI C MaTEPUAIIOM;

— yMeHHe padoTaTh ¢ JIMTepaTypoi, CHCTeMaTU3UPOBATh U CTPYKTYPUPOBATh MaTepual;
- yMeHHe 000011aTh, COMOCTABIATh Pa3INYHbIC TOUYKH 3PSHUS 110 PACCMATPUBACMOMY
BOIIPOCY, APTYMEHTHPOBATh OCHOBHBIC MTOJIOXKEHHUS M BBIBO/IBI.

3. O00CHOBaHHOCTb BBHIOOpPA HCTOUHUKOB:
- KpYT, HOJHOTA UCIOIb30BaHUS JIMTEPATYPHBIX HCTOYHUKOB IO MTPOOIIEME;

- MPUBJICYCHHE HOBEHIINX paboT mo rnpodieme (KypHallbHbIE MyOIUKALIUY, MAaTePUAIIbI
COOPHHMKOB HAy4YHBIX TPY/JOB H T.]I.).
4. Cobmoienne TpeboBaHU K 0(hOPMIICHHIO:
- paBHIIbLHOE 0()OPMIICHUE CCHUIOK Ha MCIIOIh3yEMYIO TUTEPATyPy;
- IPaMOTHOCTH M KYJIbTypa U3JI0KCHHUS;
- BJIQJICHUE TCPMUHOJIOTHEH U TIOHATUHHBIM anapaToM MpoOIeMbL;
- coOnroaeHne TpeOboBaHM K 00beMy JOKIAa;
- KyJbTypa o()OpMIICHUS: BBIJICIICHNE a03a1eB.
5. I'paMOTHOCT®:

- oTCyTCTBUE OporpapuuecKkux U CHHTAKCUYECKUX OINOOK, CTUIMCTUYECKUX
MTOTPELIHOCTEM;

- OTCYTCTBHUE OIEYaTOK, COKpAILEHHUH CI0B, KpoMe OOLIETIPUHSTHIX;
- JUTEPATyPHBIA CTUIIb.
TpeOGoBanus K BbINOJHEHHUIO TECTOBOIO 3a1aHU

TeCTI/IpOBaHI/IC ABJISICTCA OAHUM M3 OCHOBHBIX CPEACTB (I)OpMaJ'ILHOFO KOHTPOJIA KadeCTBa
O6y‘leHI/I}I. 910 METOM, OCHOBaHHBIN Ha CTAaHAAPTU3UPOBAHHBIX 3aJaHUAX, KOTOPBIC ITO3BOJIAIOT
HU3MEPUTH HCI/IXO(i)I/I?)I/IOJ'IOFI/I'-ICCKI/IG N JIMYHOCTHBIC XapPaKTCPHUCTHUKH, a4 TAKKC 3HAHUA, YMCHHA U
HAaBBIKH UCIIBITYCMOTO.

TecToBbIil METOA KOHTPOJIS KadecTBa OOy4EHUS MMEET PsAJl HECOMHEHHBIX NMPEeHMYIIeCTBaM
nepes ApYruMHU MeJarorndeckiMU METOAaM1 KOHTPOJIS: BBICOKAsl HayyHas 000CHOBAaHHOCTb TECTa;
TEXHOJIOTMYHOCTh; TOYHOCTb HM3MEPEHUH; HAIMYUE OIAMHAKOBBIX JUISI BCEX HCIBITYEMBIX IPAaBHII
MIPOBEACHUSA UCIIBITAHUHI U NIPABUJI HHTEPIIPETALIMN UX PE3YIIbTATOB;

XOpolIasi cOYeTaeMOCTh METOJla C COBPEMEHHBIMH 00pa30BaTENbHBIMU TEXHOJOTHSMHU.
OCHOBHBIE IPUHLUIIBI TECTUPOBAHUS CIIEAYIOIINE:
- CB3b C LEMIMM OOy4YeHHMs] - 1€ TECTHPOBAHUS JOJDKHBI OTBEYaTh KPUTEPUSIM
COLIMAJIbHOW MOJIE3HOCTH U 3HAUMMOCTH, HAYYHOW KOPPEKTHOCTH U OOILECTBEHHON MOIIEPKKH;

- 00BEKTHBHOCTD - HCIIOJE30BAaHKE B NneaarorndyCCKux U3MEPCHUAX 3TOTO ITPUHIIUIIA
IPpHU3BaHO HC NOMMYCTHUTD Cy6’LeKTI/IBI/ISMa U IpCAB3ATOCTHU B IPOLECCE 3THUX I/I3MCpCHI/II71;

- CIPaBEIIMBOCTh U TJIACHOCTh - OJMHAKOBO J0OpOKENIaTeThbHOE OTHOIIEHHE KO BCEM
o0ydaromumMcsi, OTKPBITOCTh BCEX JTAlOB MpoOIlecca M3MEPEHU, CBOCBPEMEHHOCTh O3HAKOMIICHUS
oOyJaromuxcst ¢ pe3yJibTaTaMi U3MEPEHU;
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- CUCTEMAaTUYHOCTh - CUCTEMAaTHYHOCTh TECTUPOBAHUI M CaMOIIPOBEPOK KaKJIOTO yueOHOIO
MOJYJISI, pa3fesia W KaKIO0W TEMBbI, BOXHBIM AaCMEKTOM JIaHHOTO MPUHIUIA SIBISIETCS TpeOOBaHUE
PENpPe3eHTaTUBHOTO MPEJICTABICHUS COJIEpPKaHUs yueOHOro Kypca B COJIepKaHUH TECTa;

- FYMaHHOCTb M OITHYHOCTb - TECTOBBIC 3aJaHUA U IpOLEAypa TECTUPOBAHUSA JOJDKHBI
UCKJII0YaTh HAaHECEHHME KaKoro-aubo Bpena oOydaromuMMcsi, HE JOMYyCKaTh YIIEMJIGHHS HX IO
HallMOHAJIbHOMY, STHUYECKOMY, MATEPUAIILHOMY, PACOBOMY, TEPPUTOPUAIIBHOMY, KYJIBTYPHOMY

U JApyI'uM IIpPU3HAKaM;

BaxxnedmmmM sSBISCTCS TPHUHIMIL, B COOTBETCTBHU C KOTOPBIM TECThI JOJDKHBI OBITH
MOCTPOEHBI 1O METOJIUKE, OOecrneunBaroell BBIMOJHEHUE TpPeOOBAHUNM COOTBETCTBYIOIIETO
roCy/IapCTBEHHOI0 00pa3oBaTeabHOr0 cTaHaapTa. K NpuHIMIAM TECTHUPOBAaHUS MPUMBIKAIOT
MIPUHIUITBI TOCTPOCHUS TECTOBBIX 3aJJaHUM, BKIIFOUAIOIIUE B CEOsI CIIEYIONTUE TPUHIUTIBL:

- KOJUJIETMaJIbHAsl NOATOTOBKA TECTOBBIX 33/IaHUM - IO3BOJIET CYIIECTBEHHO YMEHBIIUTh
BaKHEHIINN HEAOCTATOK UHIMBUYaTbHOTO KOHTPOJIS 3HAHUH — €r0 CyObeKTHBHOCTb.

- [EHTPATN30BaHHOE HAKOIUICHHE TECTOBBIX 3a/laHUi - COCTaBJICHHBIE W OTOOpaHHBIC
IKCMEPTaMHU TECTOBBIC 3aJaHHUs JOJDKHBI XPaHUTHCS B 0a3e JaHHBIX CHCTEMBI TECTHPOBAHUS,
00pabaTeIBaThCs TMENIArOrOM IO COOTBETCTBYIOIMICH NUCIUIUIMHE C ILEJIbI0 YCTPAHEHUS BO3MOXKHBIX
nyOnupoBaHUil 3aJaHUH.

— yHUGUKALMSA ~ HHCTPYMEHTAIbHBIX  CPEICTB  IMOATOTOBKM TECTOBBIX 3aJlaHUN -
oOpa3oBaTeNbHbIC  YUPSKIACHUS  JOJDKHBI  HCIONB30BaTh  YHHUQPHUIMPOBAHHOE  IPOTPAMMHOE
o0ecrieueHre CUCTEM TeCTUPOBAHUS, MHBAPHAHTHOE K MPEAMETHON 001acTH.

Mertoanueckre acnekTbl KOHTPOJIS 3HAHUM BKIIFOYAKOT:

1. Bbibop THUIOB M TPYIHOCTH TECTOBBIX 3aJaHUN («YTO KOHTpoiHMpoBaTh?»). Habop
TECTOBBIX 33/IaHUN JJOJDKEH COOTBETCTBOBATH LI€JIM KOHTPOJIS HA JAHHOM 3Tarle yueOHOro mporecca.
Tak Ha »dTame BOCHPUATHSA, OCMBICICHHS | 3allOMHHAHUS OIEHUBACTCS YypPOBEHb 3HAHUU
oOydJaromerocss 0 TPEeIMETHOW OO0JIACTH W TIOHMMAaHUS OCHOBHBIX ToJoKeHUH. CIocOOHOCTh
oOyJarolerocsi MPUMEHsITh MOJYyYEHHbIC 3HAHMS AJISl PElIeHUs KOHKPETHBIX 3a]lad, TPeOYIOLIUX
IIPOABJICHUA MMO3HAaBATCIILHOU CaMOCTOATCIIBHOCTH, OLCHUBACTCA KaK COOTBCTCTBHEC Tpe6yCMI)IM
HaBbIKaM I/I/I/IJII/I YMCHUAM.

2. TlmanupoBaHue MPOLEAYPHl KOHTPOJIS 3HAHUH («KOTJa KOHTPOJHUPOBATH?»). YUeOHBIN
MpoLecC MPHUHATO paccMaTpUBaTh KaK pacHpeleleHHBI BO BpeMEHH mpolecc (HOpMHUpPOBAHUS
TpeOyeMbIX 3HaHWM, HABBIKOB U yMeHUH. COOTBETCTBEHHO TOMY, BBIJCISIIOT CJIEAYIOIIUE YEThIpe
3Tana KOHTPOJIsl 3HAHU.

1. Ucxonnplii  (mpeaBapuTeNbHBbIA)  KOHTPOJb. JlaHHBIH  KOHTPOJIb  MPOBOJAUTCS
HENOCPEACTBEHHO TMepes OOydYeHHeM, HMesl Lelbl0 OLEHUTh HadallbHbI YpOBEHb 3HAHUI
00y4aroIlerocsi U COOTBETCTBEHHO IUIAHUPOBATh €ro 00y4YeHHUE.

2. Texymuit koHTpoab. OcyuiecTBisercs B XoAe OOydeHHUs U TO3BOJSET ONpEeAeTUTh
YPOBEHb YCBOEHHsI OOYyYaroIIUMCsl OTAEIbHBIX DPa3/ieloB yuyeOHOro marepuaia, a 3aTeM Ha 3TOH
OCHOBE CKOPPEKTUPOBATH JAJIbHENIIEE H3YyUEHHUE NTPEAMETA.
3. PyOGexHbIit KOHTpoJb. [IpOBOANTCS 1O 3aBEPIIEHUHN OIPEIEIIEHHOTO ATara 00y4eHus
CIIy>KMT LI OLIEHKU YPOBHS 3HAHUI 00yvarouierocs 1no TeMe WiM paszeny Kypca.
NtoroBelii KOHTPO:Ib. [103BOIISIET OLIEHUTH 3HAHMSI, YMEHUSI U HAaBBIKM 00YYarOILIErocs Mo
KypCy B LIEJIOM.
2. dopMupoBaHre HabOpa aeKBaTHBIX TECTOBBIX 33/IaHUM («KaK KOHTPOIUPOBATH?)).
Hcnonb3yrores crneayronye GopMbl TECTOBBIX 33 JaHHIA:
- LIETIHbIE 3a/1aHus - 33JJaHHSI, B KOTOPBIX PAaBUIIBLHBIN OTBET HA MOCIEAYIOIIEe 3aJaHNe
3aBHCHUT OT OTBETA HA MPEBIAYIIIEE 3a/JaHUE;

- TEMaTHYECKHE 3a/laHusl - COBOKYMHOCTh TECTOBBIX 3aJaHUil 1000  (popmsl,
pa3pabOTaHHBIX JISI KOHTPOJS 3HAHUN OOYYaromuXcsl MO OJHOW M3YYEHHOW Teme. 3ajaHusi MOTYT
OBITH IIEMTHBIMU ¥ TEMAaTUYECKUMH OJTHOBPEMEHHO, €CJTH UX IIEMHBIE CBOMCTBA UMEIOT MECTO B paMKax
OJIHOM TE€MBEI;
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- TEKCTOBBIC 3aJaHUsl - COBOKYNHOCTb 3aJaHUM, CO3JAaHHBIX JJII KOHTPOJS 3HAHUU
oOydaromuxcsi KOHKPETHOro Yy4eOHOro TEeKCTa, TEKCTOBble 3a/laHusi YJIOOHBI [UJIs TMPOBEPKU
KJ1acCU(UKALIMOHHBIX 3HAHUIA;

- CUTYallMOHHBbIE 3a/JlaHus - pa3pabaThIBAIOTCS Ui NPOBEPKM 3HAHUNM U yMEHUH
oOyJaromuxcsi AeCTBOBaTh B MPAKTUYECKUX, IKCTPEMANbHBIX M APYTUX CUTyalUsX, a TaKxke s
MHTETPAJIBHOTO KOHTPOJS YpPOBHS 3HaHMM oOywaromuxcs. Kaxnmas w3 paccMOTpeHHBIX (opm
TECTOBBIX 3aJlaHUN MMEeT HECKOJIbKO BapuaHTOB. Hampumep, BO3MOKHBI 3a/1aHUsI C BBIOOPOM OJIHOTO
MPaBUIBHOTO OTBETA, C BHIOOPOM OAHOrO Hambojiee MPaBHIBHOIO OTBETA W 3aJaHUS C BHIOOPOM
HECKOJIbKUX MPaBUWIbHBIX OTBETOB. [locneanuii BapuaHT sBiisgeTcss Haubosee MpearnouYTUTEIbHbBIM.

B TecToBBIX 33aHUAX UCHOJB3YIOTCS YEThIPE TUIIA BOIIPOCOB:

— 3akpbiTas ¢opma - sBIseTcs Hauboyiee PACIPOCTPAHEHHOM M MpeAsiaraeT HECKOJIbKO
aNbTepHATUBHBIX OTBETOB Ha MOCTABJICHHBIN Bonpoc. Hampumep, oOyuaroiemycs 3a1aeTcst BONpoc,
TpeOyIoUMii anbTEPHATUBHOTO OTBETA «Ja» WIH «HET», <SIBIAETCS» WU «HE SBISIETCS,
«OTHOCHUTCS» WIH «HE OTHOCHUTCS» W T. M. TecTOBOE 3aJaHue, CoJiepiKallee BOIPOC B 3aKPBITON
¢dbopMe, BKIIOYAaET B ceOsl OJMH WM HECKOJbKO IMPaBWIBHBIX OTBETOB M HMHOT/A HAa3bIBaeTCA
BBIOOPOYHBIM 33/1aHuEM. 3aKphiTas (Gopma BOIPOCOB HCIOIB3YETCS TAaKKE B TECTax-3aJadax C
BBIOOPOYHBIMU OTBETaMHU. B TECTOBOM 3a1aHUU B 3TOM ciy4ae COPMYIHPOBAHBI yCIOBUE 3a/1a4H
U BCE HEOOXOIUMBIE HCXOJHBIE JaHHbIE, @ B OTBETAX HPEACTABISAIOT HECKOJIBKO BapHUaHTOB
pe3yibTaTa peleH s B YMCI0OBOM WM OyKBEHHOM BHUe. OOyJaromuiics TOHKEH PElnTh 3a1ady
[10Ka3aTh, KAKOM U3 IPEICTABIECHHBIX OTBETOB OH MOIYYHII.

— OTKpBITasi popma - BOIIPOC B OTKPHITOH (popMe mpecTaBisieT co00l yTBEpKICHHE, KOTOPOe
HeoO0X0oauMO JomoiNHUTH. JlaHHas (opMa MOXeT OBITh NpPEACTaBICHa B TECTOBOM 3a/IaHUM,
HampuMep, B BHUJIE CIOBECHOTO TeKCTa, GopMylibl (ypaBHEHHUS), TpadrKa, B KOTOPBIX MPOIYIIEHBI
CYIIECTBEHHBIE COCTABISIOUINE - YaCTH CJIOBAa WM OYKBBI, YCIOBHBIC O0O3HAUCHMs, JTHHUU WU
M300pakeHUs] DIIEMEHTOB CXeMbl H, rpaduka. OOyyaromuicss HODKEH MO IaMATH BCTaBUTH
COOTBETCTBYIOIIIME JIEMEHTHI B YKAa3aHHbBIE MECTa («IIPOITYCKN»).

— YCTAHOBJICHUC COOTBETCTBUS - B IAHHOM CJIy4ac o6yqa}omeMyCﬂ npeajiararoT JABa CIIMCKa,
MCKAY 2JIEMCHTAMHU KOTOPBIX CICAYCT YCTAHOBUTH COOTBCTCTBUC,

— YCTAaHOBJICHUC MMOCJICAOBATCIIbHOCTH - IPCANIOIaract HGO6XOIII/IMOCTI) YCTaHOBHUTD
MPpaBHUIIbHYIO TOCJICAOBATCIIBHOCTD NMIPEAJIAracMoro Crmucka CJjJI0oB Uiin (ppa3.

8.3 Uusle matepuans’

MeTtoauyeckue peKOMeHAAIMH 110 CAMOCTOATEIbLHON padoTe CTYAeHTOB N0 JAMCIHUIIHHE
CamocrosarenbHas pabota ctyaeHToB (CPC) moa pykoBoACTBOM MpenojaBaTess SBIsSeTCsS COCTaBHON
4acThI0 «CaMOCTOsTENbHasi paboTa CTyAEHTOB», mpuHsATOro B Bbicmied mkone. CPC mon
PYKOBOJICTBOM IHIpEenojiaBaTessl MpeAcTaBiseT cOOOM BHUJA 3aHATHH, B XOJI€ KOTOPBIX CTYJEHT,
PYKOBOJCTBYSICh METOJIMYECKOM U CIEUAIbHON JINTEPATypoH, a TaKKe yKa3aHUSMU IperoaaBarers,
CaMOCTOSITENILHO BBIMOJHSAET yyeOHOe 3aJaHue, MpUoOpeTas M COBEPIIEHCTBYS NPH ITOM 3HAHUS,
YMEHUS M HaBBIKM MPAKTHYECKOM jestenbHOcTH. Ilpu 3TOM B3auMMOJeHCTBHE CTyAE€HTa U
npernoiaBaTesnss MpuoOpeTaeT BUJ COTPYIHUYECTBA: CTYAEHT MOIy4aeT HEeIOCPEACTBEHHbIE YKa3aHUs
npenojaBaTenss 00 OpraHM3alil CBOEM CaMOCTOSITEIbHOM JEATEIbHOCTH, a IpernojaBaTellb
BBINOJIHAET (PYHKIHUIO PYKOBOJCTBA Y€pe3 KOHCYJIbTAlUU U KOHTPOJIb.

[To3naBaTenbHast AEATENBHOCTh CTY/IEHTOB NP BBIOJHEHUH CAMOCTOSITENIbHBIX padOT JAHHOTO BUAA
3aKJII0YAaeTCs B HAKOIUIEHMM HOBOTO JJISi HUX OINbITa JAEATENIbHOCTH Ha 0a3e yCBOEHHOIO paHee
(dhopMann30BaHHOIO OMbITa (OMbITA JAEUCTBUN MO W3BECTHOMY aJTrOPUTMY) MYTEM OCYIIECTBICHHUS
nepeHoca 3HaHMH, yMEeHHH M HaBbIKOB. CyThb 3aJaHuii pabOT 3TOro BHUJA CBOJUTCS K IIOUCKY,

10 Passien cofepKUT MaTepHabl, HEOOXOMMBIE IS M3ydeHUs JUCIUILTHHBI (MOOY/s1): METOIMYECKHE PEKOMEHIAIMH 00YYarOIIUMCS T10
OCBOCHHIO UCLUHUIUIUHBI (M0OYis), pabodylo TeTpalb CTYACHTA, CLICHAPHU AENIOBBIX WIpP, HAOOp KEHCOB, YNPaKHEHHUS, 3aIaHus Il
CaMOCTOSITEIFHOH PaboThI, XpOHOJIOTHYecKre Tabnuipl U T.11. Paznen Bmodaercst B PI1J] mo ycMoTpeHHIo mpenonaBartens.
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GbopMyNnUpOBaHMIO U peaju3aluu HJeH pemieHus. OTO BBIXOAUT 3a Mpeleibl MPOILIOro
(hopManr30BaHHOTO OTBITA M B PEATHHOM TPOIECCE MBIILIEHUS TpeOyeT 0T 00y4aeMbIX BapbUPOBAHUS
YCIIOBUH 3a/1aHUs M YCBOCHHOI paHee y4ueOHOI MH(OpMaluu, pacCMOTPEHUS €€ MOJ HOBBIM YIJIOM
3peHus. B cBA3M ¢ 3THM camocTOsTeNbHAas padoTa JaHHOTO BHJA JIOJDKHA BBLIBHTaTh TPeOOBAaHUS
aHaJlM3a HE3HAKOMBIX CTYJIEHTOM CUTYalluld U T€HEepUpPOBaHUS HOBOM MH(POPMAIMU JJIsl BHINOIHEHUS
3ajaHusa. B mpakThke BYy30BCKOrO OOy4eHMsI B KaueCTBE CaMOCTOATEIbHOM padOThl 4Yalle BCEro
UCIOJIb3YIOTCA JIOMAIlIHUE 33/I1aHue, OT/AEIbHBIE 3Talbl JIA0OPATOPHBIX U CEMHHAPCKO-TIPAKTUYECKUX
3aHATUH

MeToanyeckue peKOMeHIAUMHU 10 MOATO0TOBKE K CEMUHAPCKUM 3aHIATUAM

CTyleHT [OJKeH YeTKO VYSCHUTh, 4YTO HMEHHO C JIGKIIMM HAuYMHAETCS €ro MOJArOTOBKAa K
MPAaKTUYECKOMY 3aHATHIO. BMecTe ¢ TeM, JeKIHs JIMIIb OPTaHU3yeT MBICIUTEIbHYIO NeATeIbHOCTh, HO
He o0ecrieurBaeT IiyOruHy YCBOSHHS POrpaMMHOT0 MaTepuara.

[Ipu moAroTOBKE K CEMUHAPY MOKHO BBIJCIUTD 2 dTamna:

1-ii - opraHu3anMOHHBIH,

2-1i - 3aKperUIeHre U YIIIyOJIeHUuEe TEOPETHUSCKUX 3HAHUI. Ha mepBom 3Tamne CTyICHT IJIaHUPYET CBOIO
CaMOCTOSITENIbHYIO paboTy, KOTOPAasi BKIIFOYAET:

- YSICHEHHE 3a/IaHUs HA CAMOCTOSITEIILHYIO pa0oTy;

- no100p peKOMEHJOBAaHHOM JINTEPATYPHI;

- COCTaBJICHHE IIJIaHA Pa0OThl, B KOTOPOM OMPEAEISIOTCS OCHOBHBIC IMYHKTBI MPEICTOSIICH
MOJATOTOBKHU.

CocraBJieHre TUTaHA UCIUILTUHUPYET U MOBBIIIACT OPTaHU30BaHHOCTH B paboTe.

Bropoii sTan BKIIOYAaeT HEMOCPENCTBEHHYIO IMOATOTOBKY CTYyACHTa K 3aHATHIO. HaumHaTh Hago c
M3YYCHHSI PEKOMEHIOBAaHHOW JUTeparypbl. HeoOXoauMo TOMHUTH, YTO Ha JIEKIHH OOBIYHO
paccMmaTtpuBaeTcsi HE BeCh MaTepuai, a TOJbKO ero 4acTh. OcTanbHas €ro 4acTh BOCIIOJIHSAETCS B
MPOIIECCE CAMOCTOSATENbHOM paboThl. B cBsi3m ¢ 3TUM paboTa ¢ PEeKOMEHIOBAHHOW ITUTEPATypOM
obsi3arenbHa. Oco0oe BHHMMaHUE MPH 3TOM HEOOXOAMMO OOpaTUTh Ha COAEpPNKAHHE OCHOBHBIX
MOJIO)KCHUH W BBIBOJOB, OOBSCHEHUE SIBICHUNW W (AKTOB, YSCHEHHE MPAKTUICCKOTO MPUIIOKCHHS
paccMaTpuBaeMbIX TEOPETUYECKUX BOMPOCOB. B mporiecce 3Toi paboThl CTYAEHT JOKEH CTPEMUTHCS
MOHSATh W 3alIOMHUTH OCHOBHBIE TOJIOKEHUSI PACCMATPUBAEMOT0 MaTepuasia, IPUMEPHI, MOSICHSIIONINE
€ro, a TaKXKe pa3o0paThCs B WILTIOCTPATUBHOM MaTepuale.

3akaHuMBaTh TMOJTOTOBKY CJEAyeT COCTaBJICHHEM IulaHa (MEepedyHs] OCHOBHBIX ITyHKTOB) 10
M3y4aeMoMy marepuany (Borpocy). Takoil miaH mo3BOJISIET COCTaBUTh KOHIIEHTPUPOBAHHOE, CHKATOE
MPEACTABJICHHUE 110 U3yYaeMbIM BOIIPOCAM.

B mporecce moAroToBKH K ceMHUHAPY PEKOMEHAYETCS B3aMMHOE OOCYXICHHE MaTepuana, BO BpPeMs
KOTOPOTO 3aKpEeIUISIOTCS 3HAHMS, a Tak)Ke MPUOOpETaeTcs MpaKTHKa B M3JIOKEHUH M Pa3bsICHEHUU
MOJTyYEHHBIX 3HaHUH, pa3BUBAETCS PEYb.

[Ipu HeoOxomuMoOcCTH cleIyeT oOpamarbes 3a KOHCYJbTallMeW K TmpenojgaBatento. Wnus Ha
KOHCYJIbTAINI0, HEOOXOAMMO XOPOIIO MPOYyMAaTh BOMPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHUS.

B nauane cemuHapa CTyA€HTBI TOJ PYKOBOJCTBOM IIpemnojaaBaTesisi 0ojiee TIIyOOKO OCMBICIMBAIOT
TEOPETUYECKHE TMOJIOKEHUS MO TEeME 3aHITHs, PACKPHIBAIOT U OOBACHIIOT OCHOBHBIE SIBICHHUS U
(dakTel. B mporiecce TBOpueckoro 0oOCYX IACHUS M IAUCKYCCHUU BBIPAOATHIBAIOTCS YMEHUSI U HaBBIKH
WCIOJIb30BaTh MPUOOPETEHHBIC 3HAHUS AJIS PEIICHUS TPAKTUUECKUX 3a/1a4.

MeToanyeckue peKOMeHAAUHU 10 MOAT0TOBKE 3JIEKTPOHHOI NMpe3eHTAlNU

Pacnipenenienrie TeM Tpe3eHTAMM MEXAY CTYIACHTaMH W KOHCYJIbTHPOBAaHHE OO0y4YaeMBIX TIO
BBITIOJTHCHUIO TTMCHMEHHON PabOThI OCYIIECTBIISIETCS TAKXKE KakK U o pedepary.

[Ipuctynass Kk MOATOTOBKE MHUCHMEHHOW pabOThl B BUAE SJEKTPOHHON Mpe3eHTallud HEe0OXO0IuMO
WCXOJIUTh W3 IeJIeH Mpe3eHTAIlMU U YCIOBHIA €€ MPOUYTEHUs, KaK MPaBUIIO, TaKyl0 paboTy o0ydaeMblie
MPEACTABIISIIOT MPENoAaBaTEN0 Ha MPOBEPKY IO 3JIEKTPOHHOM MOYTE, YTO MCKIIOYAET BO3MOKHOCTD
JOTIOJTHUTEIFHBIX KOMMEHTAPUEB U MOSCHEHUH K MPE/ICTABIEHHOMY MaTepuainy.

[To cormacoBanuto ¢ mpenogaBaTeNeM, MaTepuajbl MPE3CHTALMN CTYACHT MOXET MpPEICTaBUTh Ha
CD/DVD-naucke (USB ¢uamr-gucke).
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DNEeKTpOHHBIC TMPE3EHTAIlMU BBIOJHAIOTCA B mporpamme MS PowerPoint B Bume cnaiiioB B
CJIEYIOILEM NOPSIKE:

. TUTYJIBHBIN JIUCT C 3ar0JIOBKOM T€MbI U aBTOPOM UCIIOJTHEHHS MPE3CHTAIUY;

. IUIaH Npe3eHTaluu (5-6 MyHKTOB - 3TO MAKCUMYM);

. OCHOBHas 4acTh (He 6osee 10 cnaiion);

. 3aKJIF0YeHUE (BBIBOI);

O6mue TpeboBaHUs K CTUIIEBOMY O(OPMIICHHUIO MTPE3ECHTAINH:

. JM3aiH JOJKEH ObITh MPOCTHIM U JIAKOHUYHBIM;

. OCHOBHas 11eJIb - YUTAEMOCTh, a He CyObeKTUBHasl kpacoTta. [Ipu sTom He HanO

BIIQJATh B JIPYTyI0 KpaHOCTh M MHUCAaTh Ha OeNbIX JUCTaX YepHbIMH OyKBaMHU - HE y BCEX 3TO
IIOJIy4aeTCs CTUIIBHO;

. [[BETOBAsi raMMa JIOJKHA COCTOSITh HE 00Jiee YeM U3 BYX-TPEX IBETOB;

. BCETJla JOJDKHO OBITH JIBa THIIA CIAWIOB: JJISl TUTYJBHBIX, TUIAHOB W T.II. M JJII OCHOBHOTO
TEKCTa;

. pasmep mpudTa T0KeH ObITh: 24-54 myHKTa (3aroyioBok), 18-36 myHKTOB (OOBIYHBIN TEKCT);

. TEKCT JIOJDKEH OBITh CBEPHYT JI0 KIIIOYEBBIX CJIOB U (pa3. [loyHbIe pa3BepHYThIC MPEATOKECHUS

Ha cnam{ax TaKHuX HpCSCHTaHI/Iﬁ HCIIOJIB3YIOTCS TOJIBKO IIPpHU HUTHUPOBAHUH. HpI/I HCO6XOI[I/IMOCTI/I, B
moJjie «3aMeTKU K CJI&ﬁIIZlM» MOXHO IPUBECTHU KPATKUEC KOMMCHTAPUU UJIN ITOSICHCHUA.

. Ka)KIbIH CJIai JOJKEH UMETH 3ar0J0BOK;

. BCE CJIAbl JOJKHBI OBITH BBIICPYKAHBI B OJTHOM CTHJIC;

. Ha KaXJIOM CJIaiiJie JOJKHO OBITh HE 00JIee TPeX MILTIOCTPALIHA,

. CJTAlJTBI TOJKHBI OBITH IPOHYMEPOBAHBI C YKa3aHHEM OOIIEro KOJIMYECTBA CIANI0B;

. HCITOJIB30BaTh BCTPOEHHBIC 3P (HEKThI aHMMAITUH MOYKHO TOJIBKO, KOT/1a 0€3 3TOro He 00OMTHUCH.

OObIlYHO aHUMAIMA HUCIOJB3YeTCA JUIsl TPUBJICUEHUS BHUMAHUS CiyllaTened (Hampumep,
MOCJIeI0BATEILHOE TIOSIBJICHUE 3JIEMEHTOB JTUArpaMMBbl).

* CIIMCKH Ha claijax He IOJDKHBI BKIIoYaTh 0ojiee 5-7 aneMeHToB. Eciin 2jIeMEHTOB CIIMCKa BCe- TaKU
00JIbIlIe, UX JTy4lle PAaclOIOKUTh B JIB€ KOJIOHKU. B Tabnuiiax He T0KHO ObITh O0siee YeThIpeX CTPOK
158 I-IGTI)IpeX CTOJI6IIOB -B HpOTI/IBHOM cnyqae JTAHHBIC B Ta6JII/ILI€ 6yIIYT O4YCHb MCIIKUMH H TPYIIHO
pPa3IMYUMBIMHU.
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[punoxenue 1. AHHOTAIUS
paGoueii MporpaMMsbl M CHUNIUHBI

AHHOTAIIYS PABOYEH INPOT'PAMMBI JIJUCHUTIJIMHBI
Hucuumimna  «Opzanusayusi  myponepamopckou U MypaceHmckou — 0esimenbHOCHUY

peanuzyercs Kadeapoi o0IIeCTBEeHHBIX CBA3EH, TyprU3Ma U FOCTEIPUUMCTBA.

Lenvio oucyuniunvr Opeanuzayus mMyponepamopcKol U mypazeHmcKol 0esameilbHOCmu»
SBJIAETCS ~ OCBOGHHE  MPO(EeCcCCHOHAIBHBIX  KOMIIETEHIMH,  00eclneyuBalouMX  TOTOBHOCTh
OpraHHu30BBIBaTH  paboOTy TypomnepaTopoB 10 (QOPMHUPOBAHUIO TYPUCTCKUX MpOrpamMM H
00CITy)KMBaHUS.

3adauu Oucyuniunvl. W3y4EHUE TEOPETUYECKUX OCHOB TYpPOIEPEUTHHIA, €0 MPAKTUYECKOU
3HaYMMOCTH B MHIYCTPUHU TypH3Ma; OCBOCHHE OCOOCHHOCTEH M yCIOBUH OpPraHM3aLUU ACATEIbHOCTH
TypoIlepaTopa; OCBOCHHE HABHIKOB aHAM3a pPhIHKA TYPUCTCKHUX YCIYT; (OpPMHUpPOBAHUE HABHIKOB
COCTaBJICHHUS] TYPHCTCKUX IPOTPAMM; OCBOEHHE OCOOEHHOCTEH pabOThl MCHOIHHUTENEH TYpPUCTCKHX
yCIIyT, 0COOCHHOCTEW OpraHu3aluu OO0CIy)XKMBaHHS TYpUCTOB HAa MapuIpyTe, B TOM YHUCIE JHUI[ C
OIrpaHUYC€HHBIMU BO3MOXXHOCTAMHU 3J0POBbB.

Huctumnmuna  «Opeanuzayus — myponepamopckol U Mmypa2eHmcKou — 0esmenibHOCMUY
HampaslieHa Ha (OPMHUPOBAHUE CIEAYIONIEH KOMIETEHIINN:

IKY-1 criocoOeH ymnpaBisiTh TEKYIIEH IEATEIBHOCTHIO JIETIapTaMEHTOB (CIIy»KO, OTIETOB)
TOCTHHUYHOTO KOMILJIEKCA,

MKY-1.2.0cymecTBinsieT  B3aUMOACHUCTBHE C MOTPEOUTENSIMH ¥ 3aHMHTEPECOBAHHBIMU
CTOpOHaM

IIKY-2 — cnocobeH NpUMEHATb TEXHOJOTHMH OOCITYXHBAaHUS C yUYETOM TEXHOJIOTHUYECKHX
HOBallUi B U30paHHOM TTpodeccronanbHol chepe.

I[IKY-2.3. Pa3pabaTbiBaeT MpeaoKeHUsT MO  COBEPIICHCTBOBAHUIO  TEXHOJOTUMN
o0CITyKMBaHUS B OpraHu3alusax U30paHHoi npodeccruoHanbHON chephl ¢ yIeTOM MHAUBHIYAIbHBIX U
CTeNUANBHBIX TPeOOBaHWU MOTPEOUTENSA, B TOM YHCIE JIMII C OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU
3/10pOBbS

B pesynbrate ocBoeHUS AUCHUILUIMHBI «OpeaHuzayus myponepamopckou u mypaceHmcKou

oesmenvbHocmuy 00YyYarOIIUNCS JOMKEH:
3name.: TEOPETUYECKHE OCHOBBI Pa3paOOTKH TYpPUCTCKOTO IMPOIYKTA, BHUIBI TYypHPOIYKTa U

MPUHIUIIBL  €r0  (OPMUPOBAHUS; COJEP)KAHHUE TOCTUHUYHBIX W JAPYTHX YCIyT, JAESITEIBHOCTH
MPEANPUITHI UX TPEAOCTABIISIONINX; METOJBI U CIIOCOOBI TTPOJIBIKEHUS M peaTU3allKi TYPUCTCKOTO
MPOJYKTa; CIOCOOBI M TEXHOJOTHIO B3aMMOACHUCTBUS C MPEANPHUATHIMH MPEAOCTABISIONTIMHI
TYpPUCTCKHE YCIyTd, TOCTHHUYHBIMU U JAPYTUMH TPEANPUATUSIMU; TOTPEOHOCTH PA3IUUYHBIX
KaTeropuil MmoTpeOuTeNell TYpPUCTCKOTO TPOAYKTa, B TOM YHCIE IHUIl C OTPaHUYCHHBIMH
BO3MOXXHOCTSIMU 3JI0POBbSI TOCTUHHBIX W JPYTHX YCIYT; BUABI OOCTYyXUBaHUS TOTpeduTeneil u
YCJIOBHS KaYE€CTBEHHOTO MPEA0CTABIICHUS TYPUCTCKUX, B TOM YHCIIE TOCTUHUYHBIX YCIYT.

Ymems: pazpaboTaTh TypUCTCKUH MPOIYKT IS PA3TUYHBIX KaTETOPUA TYPHCTOB MO Pa3HBIM
BHJIaM Typu3ma; HauOosiee 3(PGEeKTHBHO 0OIMATHCS C Pa3TUYHBIMH THIAMHU IOTpeOuTenel mnpu
opraHu3anui  OOCTY)KMBAaHWMU W  peaM3alud  TypnpoAykTa U  Typycayr; 3Gh(EeKTUBHO
B3aUMOJICMCTBOBAaTh €  MOCTaBIIMKAMH TYPUCTCKUX YCIYr, TOCTUHMUYHBIMU U  JIpPYTUMHU
MPEeANPUATHSAME, TMPEIOCTaBUTh KadyeCTBEHHOE OOCTYXKMBAaHUE MOTPEOUTENIO TYPHUCTCKHX YCIyT M
TypIpPOAYKTA.

Braoemws: HaBbIKaMu dbopMUpOBaHUS TYPUCTCKOTO TMPOAYKTa; MpHeMamMu cOopa
MapKETUHTOBOM WH(GOPMAIMK IO COCTOSHHUIO TYPHUCTCKOTO PBIHKA, MOTPEOUTEIHCKOMY CIPOCY Ha
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PBIHKE; OCHOBHBIMH ()OPMAaMHU B3aUMOJICHCTBUS C TIOCTABIIUKAMHU TYPUCTCKHUX YCIIYT, TOCTHHHYHBIMH
MPEANPUATHSIMHI, OCHOBHBIMH METOJaMH U HaBbIKaMU 3()(OEKTHBHOTO MPOIBUKECHHS TYPUCTCKOTO
MPOJYKTA U TyPyCIIyT; CIOCOOHOCTHIO PEIIaTh BO3HUKIINE TPOOJIEMBI, CBSI3aHHBIE C MPEAOCTABICHHEM
TYPUCTCKUX YCIYT; CIIOCOOHOCTh OPraHHM30BAaTh KAUYeCTBEHHOE OOCIYKMBAHHE MOTPEOUTEINS, B TOM
YHCIIe JIUI[ C OrPaHAYEHHBIMH BO3MOXHOCTSIMH 3JI0POBb ; CIOCOOHOCTBIO 3(PPEKTUBHOTO OOIIEHUS C
MOTPEOUTENSIMHU TYPIPOIAYKTOB U TYPYCIIYT.
[To aqucuuIUIMHE PeTyCMOTpPEHA TPOMEKYTOUHAS aTTeCTalus B (hopMe 3auema.
OO6mmast TpyA0€MKOCTh OCBOCHHUSI TUCIUIUIMHBI (MOOY/i51) COCTABISIETS 3a4eTHBIX equHHIIbI 108y.
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