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1. MosicuuTeNLHAA 3alIHCKA
1.1. Heanb u 320294 AUCHUILIHHBI

Lenp mucouIuIMHBl —(pOPMUPOBAHUE y CTYACHTOB LEJIOCTHOM CHCTEMbI JKOHOMHYECKOIO
MBIIJICHUSI ¥ 3HAHWWA B O0JIACTH COBOKYITHOCTH JJIEMEHTOB 3aKOHOAATEIBHO 00S3aTeNbHBIX HOPM,
JIOKQJIBHBIX HOPMATHBHO-TIPABOBBIX aKTOB, CJIOXKHBIICHCS KOPIIOPATUBHON KYJIBTYPBI, KOTOpBIC
PETTIaMEHTHPYIOT (PYHKIIHOHUPOBAHNE KOPIIOPATUBHOTO 00Pa30BaHUS B IIENIAX YIOBICTBOPEHHUS BCEX
3aMHTEPECOBAHHBIX B €T0 JICATEILHOCTH CTOPOH.

3amaun TUCLUILIMHEL:

- aHAJIM3 TEOPUU M TPAKTHUKHA BHYTPUKOPIIOPATUBHOTO YIPABICHUS B HHIYCTPUH
TypU3Ma U TOCTEIPUUMCTBA;

- PacCMOTPEHHME CYIIHOCTH, COACPXAaHHS W OCOOCHHOCTEH peajM3alid HHTEPECOB
CTEHKXOJIJIEPOB B JICATEIHLHOCTH KOPIIOPATHBHOTO 00pa30BaHUs TYPUCTCKOW OTPACIIH;

- W3Y4YCHHE CIEeUU(UKH TPUMEHCHHS TEXHOJOTMH W HMHCTPYMEHTOB YIPABICHHUS
OpraHaMu KOPIOpAINK TypPUCTUIECKOT0 OU3Heca;

- paccMOTpeHHe 0COOCHHOCTEH OPraHU3alMOHHBIX (POPM peann3anuu rocyaapcTBEHHBIX
HWHTEPECOB B JICATCILHOCTH KOPIIOPATUBHOTO 00Pa30BaHMSI TYPUCTUICCKOTO U TOCTUHUYHOTO OM3HECA,

- U3yYeHUe CHenu(UKA HM TEXHOJIOTMH (OPMHUPOBAHUS KOPIOPATHBHON KYJIBTYPHI
OpraHM3alfil TYPUCTUICCKOTO OU3Heca;

- BBISIBJICHHE ONTHMAJIbHBIX (POPM B3aMMOJICHCTBUS KOPIOPATUBHOTO W ONEPAMOHHBIX
IIEHTPOB TYPUCTCKOW KOPIOPAIMH B 3aBUCMOCTH OT 33]a4 dTara €€ KU3HESHHOTO IHKJIa

1.2. llepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00yUYeHHS MO TUCIUIIIHHE, COOTHECEHHBIX C
HHIMKATOPAMH JI0CTHKEHHUs KOMIIeTeHIU i

Komnerenuus Nuaukaropsl Pe3yabTaThl 00yuyeHus
(Ko 1 HAMMEHOBAHUE) KOMIIEeTeH LU
(K01 1 HAUMEHOBAHUE)
[1K-2 - Ciocoben [1K-2.1 - [Ipumenser 3HaTh: METO/Ibl OPTaHU3ALUN
oOpabatbIBaTh U METO]Ibl MAPKETUHIa (YHKIIMOHUPOBAHUS OPTraHOB
UHTEPIIPETUPOBATD C CYILIECTBYIOIINX yIIpaBJICHUS KOPIOpALUEH.
UCIOJIb30BaHUEM 0a30BBIX | MPEIOKEHUI YMeTh: UCTI0IB30BaTh U IPUMEHSTH
3HaHUW MaTEMaTUKU U aJIMMHHUCTpaTUBHbBIE, OPTaHU3ALIMOHHO-
UH(POPMATUKU JaHHBIE, HYKOHOMHYECKHUE U COLUAIIBHO-
HE00XO0IUMBIE ISt MICUXOJIOTMYECKHE METO/IbI YIIPABIICHUS
OCYILECTBIICHUS BHYTPHU KOPIIOPATUBHOI'O OOPAa30BaHMUS.
IIPOEKTHOH 1E€ATEIbHOCTH Bnagers: MeTonaMu U UHCTPYMEHTaMU
B Typu3Me MIPUHATUS PEUIEHUN B TYPUCTCKOU

UHYCTPUH U 0OOCHOBAHUS
YIIPaBJICHYECKUX PELICHUH B ITPOIIECCE
(YHKIIMOHMPOBAHUS OPTaHOB
YHOpaBJICHHUS KOPIOPALIUU.

[1K-3 - I'oToB K [1K-3.2 - JlomkeH ymeTh 3HaTh: OCHOBBI IPE/CTABIICHUS
peanu3alyy IpoeKTOB B NIPEOCTABIISATh TYPUCTY HE00X0IMMOW UH(POPMALIMU Ha OCHOBE
TYpPUCTCKON HHIYCTPUN HEOO0XOIUMYIO, BHYTPEHHUX KOPIIOPATHBHBIX
JOCTOBEPHYIO U HOJIHYIO CTaHJapTOB
WH(POPMAIIHIO O TYPUCTCKOM | YMETh: ONPENeNITh CTPYKTYPY
MIPOAYKTE, KOPITIOPATUBHBIX OTHOIIECHUH B
00eCIeUYnBAOILYI0 CTPYKTYpPE TYPUCTCKHUX MPOEKTOB
BO3MOKHOCTb €TI0 Bnaners: HaBbIKaMH obecrieueHust

MIPaBMWJIBHOTO BbIOOpa TYpUCTOB BapUaHTaMu MHPOpMAIUU




1.3. MecTO JUCUMILIIMHBI B CTPYKTYpe 00pa30BaTeIbHONH NPOrpaMmbl

Jucuumnuna (mModyns) «BHYTpUKOpPHOpaTHUBHOE YNpaBICHHE» OTHOCUTCS K 4YacTH OJoka
ydeOHoro miana, GopMupyeMol y4aCTHHKaMH 00pa30BaTeIbHBIX OTHOIICHUH.

Jlis  ocBOEHHMS JTUCHUIUIMHBI (MoOyns) HEOOXOOUMBI 3HAHUS, YMEHHS U  BIAJCHMUS,
c(OPMHPOBAHHBIE B XOJI€ U3YUEHUS CICAYIOUIMX AUCUUIUIMH U MPOXOXKICHUS NMpakTuK: Opranuszanus
B3aMMOJICHCTBUS TOCTUHHUIl C TYPUCTUYECKUMH MPEANPUATHAMH, 3alura NpaB mHoTpedureneit
TYpUCTCKUX yciyr, TexHoimoruum cepBUCHOW neArenbHOCTH, OpraHuszanust 3SKCKYPCHOHHOTO
oOciyxuBanusi, O3HaKOMHUTENbHAS IPAKTHUKA.

B pesynbTare 0CBOCHMS IUCUMIUIMHBL (M0OYis) (HOPMUPYIOTCS 3HAHUS, YMEHHS M BIaJCHUS,
HEOOXOMUMBIE ISl U3YYEHHUs CICAYIOUMX IUCHUIUIMH U MPOXOXKICHHsS NpakTHK: OpraHuzanus
KYJIbTYPHO-JOCYTOBOW J€ATEIIbHOCTH, PUHAHCOBBII M WHBECTULMOHHBIA MEHEI)KMEHT B TYpHU3ME,
Texnonoruu unaycrpun HoReCa, OpranuszannoHHO-yIIpaBiieHUYECKas MPAKTUKA.

2. CTpyKTypa JHCHUTNIHHBI
OOmast TpyA0EMKOCTh AUCIUILTUHBI cOCTaBisieT 3 3.¢., 108 akagemuueckux yaca (oB).

CTpyKTypa JTUCHUIIMHBI 1JIsl 04HOH ()OPMBbI 00yUeHUsI

O6beM IUCHUIUIMHBI B (OpME KOHTAaKTHOM paboThl 0OydYaroImUXCS C MeJaroruyecKuMu
paboTHUKaMu ¥ (WIK) JUIIAMH, TPUBJIEKAEMBIMH K peaau3allid 00pa3oBaTEIIBHON MpPOrpaMMbl Ha
WHBIX YCIOBHSX, IPU MPOBEJACHUH YUEOHBIX 3aHATUH:

Cemectp | Tun yueOHBIX 3aHATUI KomuuectBo
4acoB
5 [TpakTrueckue 3aHITHs 42
Bcero: 42

O6beM aucUUIUTUHBL (MOyJis) B hOpME CaMOCTOSITENIbHON paboThl 00YYAIOIIHUXCS COCTABIISET
66 akamemuueckux yaca(oB).

CTpyKTypa AUCHMILIMHBI I 0YHO-32049HOI (hopMBbI 00yUeHHs

O0vemM naucuUmIuMHBL B (popMe KOHTAKTHOM paboThl OOydarOMMXCsl C MeJarorn4ecKuMu
paboTHUKaMu | (WJIK) JUIAMM, TPUBJIEKaEMBIMM K peaju3aluu o0pa3oBaTENbHOM MporpamMmbl Ha
UHBIX YCIIOBHSIX, TP MTPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tumn yueOHBIX 3aHATUI KomnuectBo
9acoB
5 [IpakTuueckue 3aHsATHS 32
Bcero: 32

O6beM AUCUMIUTUHBI (MOJTyJIs1) B OpME CaMOCTOSITENIbHON paboThl 00YYarOIIUXCSl COCTABIISAET
76 akajmeMuuecKux Jaca(oB).

3. CoeprxaHue AUCHUILIMHBI

Ne | HammeHoBaHmMe pa3jaeiia Conepxanue
AMCHMILINHBI
1 CymHocth, Metonuueckas Oaza u | [lomstne w mnpusHaku  koprnopanuu. CymHOCTh
IIpaBOBbIE OCHOBBI | KOPIIOPATUBHOTO YTpaBieHHUs (B Y3KOM M IIUPOKOM
BHYTPUKOPIOPATUBHOTO CMBICTIE), 0COOEHHOCTH BHYTPUKOPIIOPATUBHBIX
yIpaBJIeHUS B TYPUCTCKON OTPACiIM | OTHOWIEHMA B TypHCTCKOM orpaciau. CyObeKTbl
KOPHOPATHBHBIX  OTHOIIEHWH M HX  HHTEPECHI.




KoH}uukT HHTEpecoB Kak OCHOBHOM  3JEMEHT
BHYTPUKOPIOPATUBHOTO yrpasieHus. CyliecTByolue
MEXaHHU3Mbl BHYTPUKOPIIOPATUBHOI'O YIIPABJIEHUS U
YpOBHU yIpaBlICHUS B KOMIIaHUSX.
HNHcTUTYLMOHANIbHAS OCHOBA BHYTPUKOPIOPATHUBHOIO
YOpaBJICHUS

2 MexnyHapoaHble cucteMmbl | OCHOBHBIE MOJENIM KOPIIOPATUBHOIO YIIPAaBJIEHUS B
KOPIHOPaTUBHOIO yopasneHus. | 3apyOexxnbix — kommanusix.  [PO.  OcoGenHoctu
Monenun KOPIIOPAaTHBHOTO | (OpMHUpOBAaHUsI  €BpONEWcKoro mpaBa B  cdepe
yIpaBiIeHUS KOPIOPaTUBHBIX OTHOIICHUH. Konexcnl

KOPIIOPaTUBHOI'O YIPABIEHUS Pa3BUTHIX €BPONEHCKUX
CTpaH M HX BIMSHUE HA BHYTPEHHEE YCTPOMCTBO
Koprnopauuu. I'epmanckasi (KOHTUHEHTaIbHAS) MOJEIIb.
WHcaiinepckags Mozaenb. AMEpHUKaHCKas CcHCTeMa
KOPIIOPaTUBHOI'O yIpaBieHUs. SImoHckas cucreMma
KOPIIOPaTUBHOTO yIpaBiieHUs. BiusHue TypuCTCKON
OTpacieBoOn cnenupuKu Ha (dopMupoBaHue
MEXaHHU3MOB BHYTPUKOPIOPATUBHOTO YIPABICHUS

3 CrangapTsl Me:xyHapoaHbIe CTaH/1apThl KOPIOPaTUBHOIO
BHYTPUKOPIIOPATUBHOTO YIIPaBJICHUSA (TpUHIUTIBL ODCP). OcHOBHBIE
YIpaBJIEHUS. OcoOeHHOCTH | IPUHIIUIIBI KOPIIOPATHBHOI'O yIpaBiIeHUS
BHYTPUKOPHOPATHUBHBIX EBpoakunonepos. HanmonanbsHabie CTaHAapThI
OTHOIIEHUH TYPUCTUYECKON | KOPIOPATUBHOIO YNPABICHUsS. DTUYECKUE CTaHIApThI
otpaciu Poccun KOPIOPaTUBHOTO MOBE/ICHUS. Pelitunru

KOPIIOPaTUBHOI'O YIPaBJIEHUS: pEUTHHT
KoprnoparuBHoro ympasienus Standard & Poor’s -
meroquka GAMMA  (governance, accountability,
management metrics u analysis - ympaBienue,
110JI0TYETHOCTh, MEHEPKMEHT U aHAJIN3).

4 Opransl KoprnopatuBHoro | O6mass  XapakTepUCTUKa  BHYTPUKOPHOPATHUBHOIO
yYIPaBJICHUS B KoMmaHusX. | ynpaBineHusi. CyObeKThl KOPIOPATUBHOTO YIPaBICHUS.
I'ocynapcrBo KaK cyObekT | CTpykTypa ympaBieHHs aKIMOHEPHBIM OOIECTBOM.
BHYTPUKOPIOPATUBHBIX CpaBHUTENbHAS XapaKTEPUCTUKA OPTaHOB YIIPaBJICHUSI.
OTHOIIEHUH Opranbel KOPHOPaTUBHOIO YMPAaBIEHUS B KOMIIAHWH.

O61ee cobpanue akunoHepoB. CTpyKTypa U QpyHKIHUU
CoBera IUPEKTOPOB. AKIIMOHEPHBIE COIJIALICHHUS.
NuctutyT HE3aBUCUMOTO TAPEKTOPA.
HcnonHuTenbHble OpraHbl YNpaBiIe€HUS KOPHOpaluen.
Crnemnuduueckue 0COOEHHOCTH
BHYTPUKOPIOpPAaTUBHOIO  ympaBieHuss B Poccum.
KnroueBple HampaBieHHsI pPa3BUTHS OTEUECTBEHHOIO
BHYTPUKOPIOPATUBHOI'O YIIPABJICHHUSI.

5 KoprnoparuBrass  kynpTypa  Kak | CyIIHOCTh U COAEpKaHHWE KOPIOPATHUBHOM KYJbTYPBI.
CUCTeMa  BHYTpUKOpHOpaTHBHBIX | Tumonoruss kopmopaTtuBHbIX  KyibTyp. [Ipoduib
OTHOILIEHUI KOPHOPATUBHOM KyJIbTYypbl. HCTPYMEHTBI U METObI

dbopMupoBaHUs KOPIIOpaTUBHOMN KYJBTYPHI.
Tpanchopmaliyst KOPHOPaTHBHON KYJIbTYPBI.
4. Oopa3zoBaTe/ibHbIe TEXHOJIOTHH
Ne |HaumeHoBaHue Buabl y4eOHbIX
. Oo0pa3oBaTte/ibHbIE TEXHOJIOTUH
n/n |pasaeJa 3aHATHH
1 CyIHOCTS, [Tpaktuxka 1. PaszBepnyTas 6ecena ¢ o0CykIeHHEM TOKIaaa




metoauyeckas 6azau  |CamocrosTrenbHas KoHcynpTupoBaHue 1 npoBepka JOMalIHUX
IIPABOBBIE OCHOBBI pabota 3a[JaHUH MIOCPEICTBOM DJICKTPOHHOM ITOYTHI
BHYTPUKOPIIOPATUBHOI'O

yIPaBIEHUS B

TYPUCTCKOM OTpaCIn

Me:xyHaponHsie [Ipaktuka 2. Pa3BepHyTas Gecena ¢ 00CykA€HUEM JOKIIAAA.
CHUCTEMBI CamocTosiTenbHas Pemenne cutyanimoHHBIX 3a1a4.
KOPIIOPaTHBHOI'O pabota KoHcynpTupoBaHue 1 NpoBepKa JOMAIIHUX
yrpasieHus. Monenu 3aJIaHUN ITOCPEACTBOM DJIEKTPOHHOU IMOYTHI
KOPIIOPaTUBHOI'O

yIpaBJICHUS

CranpapTsl [Ipakruka 3. Pa3BepHyTas Gecena ¢ 00CykA€HUEM JOKIIAAA.
BHYTpPUKOpHOpaTuBHOIo|CaMocToATEIbHAs Pemenne cutyanmoOHHBIX 3a1a4.

yIpaBIECHUS. pabota KoHcynpTupoBaHue 1 NpoBepKa JOMAIIHUX
OcoOenHoctu 3aJJaHUuM MOCPEICTBOM JIEKTPOHHOM I1OYTHI
BHYTPUKOPIIOPaTUBHBIX

OTHOILEHUN

TYPUCTAYECKON

otpaciu Poccun

Opransl [Ipakruka 4. Pa3BepHyTas Gecena ¢ 00CykA€HUEM JJOKIIAA.
KOPIIOPAaTUBHOIO CamocTosTenbHas Pemenne cutyanmoHHBIX 3a1a4.

yIpaBIEHUS B pabota KoHcynpTupoBaHnue 1 NpoBepka JOMAaIIHUX
KOMIIAHHUSX. 3aJIaHAN ITOCPEACTBOM DJIEKTPOHHOU IMOYTHI
I"'ocynapcTBo Kak

CyOBEKT

BHYTPUKOPIIOPaTUBHBIX

OTHOILLEHUN

Kopnoparusnas [Ipaktuka 5. Pa3BepHyTas Gecena ¢ 00CykA€HUEM JOKIIAA.
KyJlbTypa Kak cucrema |CaMmocTosTenbHast Pemenne cutyanmoHHBIX 3a1a4.
BHYTPHKOPIOPATUBHBIX |paboTa KoHcynpTupoBaHue u npoBepka JOMaIIHUX
OTHOILLECHUN 3aJIaHUN ITOCPEACTBOM DJIEKTPOHHOM IMOYTHI

B nmepuon BpeMEHHOrOo MPHOCTAHOBIEHUS TIOCEHICHHUS OOYYarolIMMUCS TOMEIICHUH U
tepputopun PI'TY mis opranusanum yaeOHOTO mpoliecca ¢ MPUMEHEHHEM AJIEKTPOHHOTO OOYYEeHHS U
JTUCTAHIIMOHHBIX ~ O0pa30BaTEIbHBIX TEXHOIOTUH MOTYT OBITh HCIOJNB30BAHBl  CIEAYIOIINE
o0pa3oBareNbHbIE TEXHOJIOTHH:

— BUJICO-JICKLIUH;

— OHJIAH-JIEKIIUU B PEKMME PEATbBHOTO BPEMEHU;

— DIIEKTPOHHBIE YUEOHUKH, YdeOHbIe MOCOOUs, HAyYHbIE U3/IaHUS B AJIEKTPOHHOM BHUJIE U JOCTYTI
K MHBIM 3JICKTPOHHBIM 00pa30BaTeIbHBIM PECYpCaM;

— CHCTEMBI IS DJIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIbTallu! C UCIIOJIb30BAHUEM TEIEKOMMYHUKAIMOHHBIX CPE/ICTB.

5. OneHka NJaHUPYeMbIX Pe3yJIbTATOB 00y4eHHUs!

5.1 Cucrema oneHUBaHUSA

DopMa KOHTPOJIA Makc. K0JIH4ecTBO 0aJ1710B
3a oany Bcero
padory

Texynmi KOHTPOJIb:

- OIpocC 5 Gannos 30 6amnoB




- y4acTHE B IMCKYCCHUU Ha MPAKTHUYECKUX 3aHATHIX 5 6amnoB 10 6anoB
- KOHTpOJIbHast paboTa (Temsbr 1-3) 10 6amoB 10 6aymoB
- KOHTpOJIbHast paboTa (Temsl 4-5) 10 GamoB 10 6anoB
IIpoMexyTouHas arTecTanus — 3a4ET 40 GaioB
HToro 3a cemectp 100 6amioB

[TomyueHHBII COBOKYMHBIN PE3yJIbTaT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO 1Ky OLICHOK U B
IKay oneHok EBponelickoii cucteMbl nepeHoca u HakoruieHus kpenutoB (European Credit Transfer
System; manee — ECTS) B COOTBETCTBUM ¢ TaOJIUIICH:

IIxana
100-6amtpHas mkana | TpagunnoHHas nIkaia ECTS
95 -100 A
8394 OTJINYHO B
68 — 82 XOpOIIIO 3a4TEHO C
56 — 67 D
50_55 YJIOBJICTBOPUTEIIEHO E
20-49 FX
0_19 HEYJIOBJICTBOPUTEIIBHO HE 3a4TEHO =

5.2 KpnTepml BBICTABJICHHUSA OLCHKH IO TUCHUIIIMHE

Baaasl/
Ixana
ECTS

Ouenka nmo
JUCHHUILINHE

Kputepun ouneHkHu pe3yabTaToB 00yUeHHs 10 TUCHHUTIIUHE

100-83/
AB

OTJINYHO/
3a4TEHO

BricTaBisercs 00ydaronieMycsi, eClii OH ITyOO0KO U IIPOYHO YCBOMII TEOPETHUECKUIT U
IIPAKTUYECKUH MaTepHal, MOXKET IIPOJEMOHCTPUPOBATh 3TO HA 3aHATUAX U B XOJI€
IIPOMEXKYTOYHOM aTTeCTalluU.

OOyJaronuicst NCUSPIIBIBAIONIE U JIOTHYECKH CTPOWHO M3JIaraeT y4eOHbIH MaTepHal,
yMEeT YBS3bIBATh TEOPHIO C IIPAKTUKOW, CIIPABIISIETCS C PELICHUEM 3a1a4
npodeccrnoHaNbHOI HaNpaBICHHOCTH BBICOKOTO YPOBHSI CIIO’KHOCTH, IPAaBUIIBHO
000CHOBBIBAET PHHSATHIE PELICHUS.

CB000OIHO OpHEHTHpPYETCs B yueOHOH 1 MpoecCHOHaIbHOM JInTepartype.

O1eHKa 1o AUCIMIUIMHE BBICTABISIFOTCS 00yJaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomrneteHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/

xoporo/
3a4TCHO

BricTaBmsieTcs 00y4aromeMycsi, €Clii OH 3HAET TEOPETUYECKUH U IPAKTUIECKUI
Marepuai, TpaMOTHO U IO CYIIECTBY M3JIaraeT €ro Ha 3aHATUAX U B XOJIe
MPOMEXKYTOYHOM aTTeCTallNK, HE JOMYCKas CylIeCTBEHHbIX HETOYHOCTEM.
OO0y4aronIuiics: IPaBIIIEHO MIPUMEHSIET TEOPETUICCKUE TIOJI0KESHUS TIPH PEIICHUN
MPaKTUIECKUX 3a]1a9 IPO(PECCHOHANEHON HAPABICHHOCTH Pa3HOTO YPOBHS
CJIO)KHOCTH, BIIaJIeeT HEOOXOAUMBIMH ISl STOTO HaBBIKAMH M MPUEMaMHU.
JlocTaTo4HO XOPOIIO OPUEHTHPYETCS B yUeOHOU U TpodecCHOHAEHON IUTEpaType.
Or1ieHKa M0 JUCHUIUINHE BBICTABIIOTCS 00yJaromeMycsi C YI6TOM Pe3yIbTaToB
TEKyLIeH U NPOMEXYTOUHOM aTTECTALIMH.

KommereHnuu, 3akperuiéHHbIE 3a TUCIUIUTMHON, CHOPMUPOBAHBI HA YPOBHE —
«XOPOILIHA».

67-50/
D,E

yIOBJICTBO-
purenbHO/
3a4TCHO

BricTaBnseTcs oOyuaromemycs, €CIM OH 3HAeT Ha 0a30BOM YPOBHE TEOPETHUECKUH 1
MPAKTUICCKUA MaTepHal, TOMYyCKAaeT OT/ENbHBIC ONTUOKH MPHU €T0 M3JI0KCHUH Ha
3aHATUAX U B X0JI€ TPOMEXYTOYHOM aTTeCTALIUH.

OO0yuaronuiicst HCTBITHIBAET ONIPEACTEHHBIE 3aTPYTHEHYSI B MPUMEHEHUH
TEOPETUIECKUX TMOJIOKESHUN TIPH PEIICHUH TPAKTHIECKUX 33124 PodeCCUOHATHLHON
HAIPABJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIaJIeeT HEOOXOIUMBIMU IS
3TOro 0a30BBIMU HABBIKAMH U PUEMAMU.

JleMOHCTpHpYET TOCTaTOYHBIN YPOBEHb 3HAHUS YYCOHOH TUTEpaTyphl IO JUCIUTUINHE.
OI1eHKa 0 JUCIUILUINHE BBICTABISIOTCS 00yJaromeMycsi C YI46TOM pPe3yIbTaToB
TEKyLIeH U IPOMEXKYTOUHOM aTTECTALIUHU.

Kowmnerenumn, 3akpeniéHHbple 3a JUCIUTIIMHON, cOPMUPOBAHBI HA YPOBHE —




Baisl/ Onenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE
HMIxana | gucHUIIAHE

ECTS
«AOCTaTOYHBIN».
49-0/ HEYJIOBJICT- BricTaBnsiercs obyuaromemMycsi, €cii OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETUUECKUI
F EFX BOPHTEIIBHO / | M IPaKTHYECKUI MaTepHall, OIyCKaeT rpyObIe OMUOKH MPU €ro U3JI0KCHUU Ha
)

3aHATUAX U B X0JI€ IIPOMEKYTOUHOM aTTECTALMH.

OO0yuarouiicss UCTIBITHIBAET CEPhE3HBIE 3aTPYIHEHUS B IPUMEHEHUH TEOPETUIECKUX
TIOJIO’KEHHH MTPH PEIICHUHN NMPAKTHYECKHX 3a1ad MTPOQECCHOHANBHON HAIIPaBICHHOCTH
CTaHIAPTHOTO YPOBHS CI0KHOCTH, HE BlIaJIceT HEOOXOIUMBIMH JUISA 3TOTO HaBBIKAMH U
NIPpUEMaMH.

JleMoHCTpHpYeT (hparMeHTapHbIC 3HAHUS yIeOHOI IUTEpaTyphl O TUCIUIIIMHE.
O1eHKa M0 AUCIMIUIMHE BBICTABILIFOTCS 00yJaronieMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHnuy Ha ypoBHE «JIOCTaTOUHBIN», 3aKpEIUIEHHBIE 3a TUCIUIUIMHON, He
c(OpMHUPOBaHBbI.

HE 3a4TCHO

5.3 OueHoyHble cpeacTBa (MaTepuHasibl) IJsl TeKYyIIero KOHTPOJS YCHeBaeMOCTH,
NPOMEKYTOYHOM ATTECTANMHU 00y4aIOIHUXCH 10 JUCIUIITTHHE
IIpumepHas TemaTHUKa JOKIAJA0B

1. [loHATHE BHYTPUKOPIOPATUBHOIO YyrpapieHUs. OTIWYMEe BHYTPUKOPHOPATHBHOTO
YIPaBJIEHUS OT KOPIOPATUBHOI'O MEHEIKMEHTA.

2. I'ene3nc BHYTpUKOpPIIOpAaTUBHOIO ypasieHus (B Poccuu u 3a pyGexxom).

3. Cucrtema BHYTPHKOPIIOPATUBHOTO YIIPABIICHUS, TPUHIUIIBI U (DaKTOPHI €€ ITOCTPOCHUSI.

4. 3HayeHue BHYTPUKOPIOPATUBHOIO YIPABJICHUS Ul CyObEKTOB SKOHOMUKHU Pa3IMYHbIX
OpTraHU3aIOHHO-?)KOHOMHUYECKHX (POPM.

5. OcCHOBHbIE YCIIOBUS U IPUYMHBI BOSHUKHOBEHHSI BHYTPUKOPIIOPATUBHOTO YIIPaBJIECHUS.

6. XapakTepuCTUKU MOJeNiell KOPIOpPaTUBHOIO yIpaBiieHUs (aHIJI0-aMepUKaHCKas,
repMaHcKas, SITOHCKas ), UX 0COOEHHOCTH.

7. CrpanoBas criennduka Mojenel KopnopaTUuBHOro noseaeHus. CpaBHUTENbHBIN aHATN3
MOJIETIEN: CXO/ICTBA, OTIIMYHNS, IEPCIIEKTUBBI Pa3BUTHSL.

8. [lpyHiunsl  kopmopaTuBHOro  ympamieHus — OpraHuzanud  SKOHOMHYECKOTO
cotpyauaudectsa u pa3sutus (OOCP).

9. MexyHapoAHble TPUHLMIBI KOPIOPATUBHOTO ympaBieHHus. CUCTEMBl U MOJAEIU
KOPHOpPaTUBHOIO KOHTPoJIsl. CTaHOBJIEHHE BHYTPUKOPIIOPATUBHOTO YIIPABICHUS.

10. [IpaBoBbI€ acnieKThl BHYTPUKOPIIOPATUBHOTO YIIPABICHHUS.

11. [ToHATHE KOpHOpalMM KaK XO3SMCTBYIOIIEro CyObeKTa, HPUHIMIBI OpraHHU3aluu.
Crneuunduka noHsTHs «koprnopauus» B Poccun.

12. Opransl ynpaBiaeHUs: KOpPIOpaLue.

13. [TonsiTHE KOPHOPATUBHOIO KOH(MIMKTA: IPUYUHBI, YHACTHUKH, TUIIBL.

14. VYperynupoBaHue KOPIOPAaTHUBHBIX KOH(IUKTOB. IIpaBonpHMeHUTENbHas MPAaKTHKA B
cdepe BHYTPUKOPIOPATUBHBIX OTHOILIEHUH.

15. Kpurepun 3¢dekTnBHOCTH BHYTPHUKOPHOPATUBHOTO YIpaBieHUsA. MeTonbl OLEHKH
3¢ (HEeKTUBHOCTH BHYTPUKOPIIOPATUBHOTO YIIPABJICHHUS.

16. PeliTunrn xopnopaTuBHOro ympasieHHd. CHCTEMbl MOHUTOpPHHIA KOPIOPATHBHOIO
yIpaBJIEHUSI.

17. [ToHATHE KOPIOPATHBHON KyJNbTYpBI: THIIBI, MPUHLUIBI, 3THKAa U KOPIOPATHUBHOE
noBesieHrne. B3auMOOTHOIIEHNS KOPIOpaluii U TOCYJapCTBEHHBIX HHCTUTYTOB.

18. WHTerpanoHHbIe MPOLECCHl U UX BIMSHUAE HA Pa3BUTHE KOPIOpaLMi

19. OcHOBHBIE 3Tallbl Pa3BUTHS BHYTPUKOPIOPATUBHOTO YIIPABIICHUSI.
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20. XapakTepHble YepThl PA3TUYHBIX TUIIOB HAIQUPMEHHBIX 00bETUHEHHH.

[TprmepHBIE TEMBI KOHTPOJIBHBIX PabOT

1. OcCHOBHBIE MOHSATHS U CYIIHOCTh BHYTPUKOPIIOPATUBHOI'O YIPABJICHHS, TPAHUIIBI €0
pacnpocTpaHEHHUs.

2. OCHOBHBIE MEXAaHU3MbI U THCTPYMEHTBI BHYTPUKOPIIOPATUBHOTO YIIPABJICHHUS.

3. CoBpeMEeHHOE COCTOSIHUE M TEHJICHLIMHM Pa3BUTHs BHYTPUKOPIOPATUBHOTO YIIPABICHUS
B Poccumn.

4. CyniecTByromue MoJIeNI U CTaHAAPThl BHYTPUKOPIIOPATUBHOTO YIIPABIICHHUS.

5. KoprnoparuBnass  kyapTypa M €€ poidb B peaju3alud  MeXaHHu3Ma
BHYTPUKOPIOPATUBHOI'O YIIPABJICHHUS.

6. BuytpukopnopatuBHoe yImpaBiieHHE KaK CpEACTBO JOCTHXKEHHS KOMIPOMHCCA
3aMHTEPECOBAHHBIX CTOPOH.

7. Ponb rocynapcTBa BO BHYTPUKOPIOPATUBHOM YITPaBICHUH.

8. CoBeTr TupeKTopoB.

9. Oo1ee codpaHue aKIIMOHEPOB.

10. AKITMOHEPHBIE COTJIAIICHHMS.

11. HNHCTUTYT HE3aBUCHUMOTO JUPEKTOPA.

12. HcnonHuTenbHbIe Opralbl yIpaBieHUs KOPIOpALUen

13. Kopnopanus ¢ oprann3aluOHHO-3KOHOMUYECKOU TOYKH 3PEHUS.

14. Oco0eHHOCTH KOPIOPATUBHOTO MPENPUHUMATEIHCTBA.

15. Ponb coBeTa nUpeKTOPOB B MPUHATUU CTPATETUUECKUX PEIICHUM.

KoHTpoJIbHBIE BONIPOCHI IS 3a4€Ta

1. [lonsTe ¥ NpU3HAKK KOPIIOPALIHH.

2. CymHOCTh KOPIIOPATUBHOTO YIPABJICHUS (B Y3KOM U IIHPOKOM CMBICIIE), OCOOCHHOCTH
BHYTPUKOPIIOPAaTUBHBIX OTHOLLIEHUH B TYPUCTCKON OTPacCIIH.

3. CyOBbeKTbl KOPIIOPATUBHBIX OTHOIIEHUN U UX UHTEPECHI.

4. KoH(uuKT MHTEpECOB KaK OCHOBHOM 371eMEHT BHYTPUKOPIOPATUBHOTO YIIPaBJICHUS.

5. CymecTBytone MeXaHU3Mbl BHYTPUKOPIIOPATUBHOIO  YIpPaBIEHUS M  yPOBHU
yIpaBieHUs B KOMIAaHWIX. IHCTUTyIIMOHAIbHAs! OCHOBA BHYTPUKOPIIOPATUBHOT'O YIIPABJICHUS.

6. OcHOBHBIE MOJIEJIM KOPIIOPATUBHOIO YIPABIEHUS B 3apyOEKHBIX KOMIAHUSIX.

7. OcobeHHocTH  (OPMHUPOBAHUS €BPOINENHCKOro mpaBa B cdepe KOPHMOPATUBHBIX
OTHOILIEHUM.

8. Koznekcel KopnmopaTuBHOTO yIpPaBJIEHUS Pa3BUTHIX €BPOINEHCKUX CTPaH M UX BIUSHUE
Ha BHYTPEHHEE YCTPOMCTBO KOPIIOPALUH.

9. I'epmaHckas (KOHTUHEHTaNbHas) Mojienb. MHcalnepckas MoJenb.

10. AMepuKaHCKasl CHCTEMa KOPIIOPATUBHOT'O YIIPABIICHHUS.

11. SInonckas cucremMa KOpIOpaTUBHOIO YIIPABICHHUS.

12. BnusHue typuctckoit orpacneBoil cnenupukd Ha (QOPMHUPOBAHHME MEXaHU3MOB
BHYTPUKOPIIOPATUBHOTO yIPABICHUS.

13. MexiyHapoaHble CTaHJapThl KOPIOPATUBHOTO yrpasieHus (mpuHuunsl OOCP).

14. OcHOBHBIE IPUHIUIIEI KOPIIOPATUBHOTO yNpaBiIeHUs EBpoakinOHEPOB.

15. HannoHaneHbIE CTaHAAPTHI KOPIIOPATUBHOTO YIIPABIICHHUS.

16. OTHUYeCKUE CTaHJapThl KOPIIOPATUBHOI'O ITOBEACHMSL.

17. PeliTuHrn KOpPHOpPAaTMBHOIO YNPABICHHS: PEUTHUHI KOPIIOPATHBHOIO YIIPABJICHUS

Standard & Poor’s - meronuka GAMMA (governance, accountability, management metrics u analysis
- YIpaBJICHUEC, TIOAOTYCTHOCTE, MCHCIPKMCHT 1 aHaJ'II/IS).

18. OO1m1ast xapakTepuUCTHKa BHYTPUKOPIIOPATUBHOTO yIIPaBJICHUS.
19. CyObeKTbl KOPIIOPATUBHOTO YIIPABJICHHUS.
20. CtpykTypa ynpaBieHUs aKIIHOHEPHBIM OOIIECTBOM.

21. CpaBHuTENbHAs XapaKTEPUCTHKA OPTaHOB YIIPaBICHHUS.
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22. Opranbl KOpIOPATUBHOTO YIPABJICHUS B KOMITAHUH.

23. Ob1ee codpaHue aKIIMOHEPOB.

24, Crpykrypa u ¢pyHkuun CoBera IUPEKTOPOB.

25. AKIIMOHEPHBIE COTJIALICHUS.

26. WHCTUTYT HE3aBUCHMOTO IUPEKTOPA.

27. HcnonHuTenbHbIe Opralbl YIIPaBIeHUs KOPIIOPALMEH.

28. Crnenuduueckne 0COOEHHOCTH BHY TPUKOPIIOPATUBHOIO yIIpasieHus B Poccuu.

29. KiroueBple  HampaBlleHMs  Pa3BUTHS ~ OTEYECTBEHHOIO  BHYTPUKOPIIOPATUBHOIO
YIpaBJICHUA.

30. CyIIHOCTB U COIEp)KaHUE KOPIIOPATUBHOM KYJIBTYPHI.

3L Tunonorus KOpNOPaTUBHBIX KyJbTYD.

32. [Tpoduib KOpIIOPaTUBHOM KYIBTYPHI.

33. HNHcTpyMeHTB! 1 MeTOIbl POPMHUPOBAHUS KOPIIOPATUBHOM KYJIBTYPBI.

34. Tpancdopmarust KOpIOPaTUBHOM KYJIbTYPHI.

6. YueOHo-MeToqu4ecKoe U MHPOPMALMOHHOE O0ecneyeHue TUCIUTLTHHBI
6.1 CnucOK HCTOYHHUKOB H JINTEPATYPbI

HcTounuku

OcHOBHbIE

1. Kemnep, C. Cepusi «bubmmoreka Coepbanka»: T. 42: Bonbme, yem 3 PeKTHBHOCTD:
Kak camble ycnenrnpie KOMIaHUH COXpaHsIOT auaepcTBo Ha peiHke / Kemnep C., Ipaiic K. - Mocksa
:Anmprimaa [Tabm., 2016. - 409 c.: ISBN 978-5-9614-4653-1. - Tekct : »3JIEKTPOHHBIN.
https://new.znanium.com/catalog/product/912299 /

2. bnaros, 1O. E. KoprioparuBHas coruaibHasi OTBETCTBEHHOCTbD: BOJIOIHS KOHIEIINN /
10. E. bnaros; Beicmas mkona menemkmenta CIIOIY.— 2-e m3n. — Cankr-IletepOypr : M3a-Bo
«BrpIcmas mkona meHemEMeHTa», 2011. — 272 c. - ISBN 978-5-9924-0066-3. - TekcT : 37eKTPOHHBIA.
https://new.znanium.com/catalog/product/492721 /

3. Konnopc, P. Ilpunmun O3: JlocTukeHHe pe3yabTaToB Yepe3 MEPCOHAIBHYI0 U
OpraHHU3aIMOHHYI0 OTBETCTBEHHOCTh: YueOHoe nmocodue / Konnope P., Cmut T., Xukman K. - Mocksa
:Amprimaa [labm., 2016. - 288 c.: ISBN 978-5-9614-4892-4. - Tekct : »SIEKTPOHHBIN.
https://new.znanium.com/catalog/product/916248
JlonomHuTEIbHBIE

1. https://new.znanium.com/catalog/product/492911 bapunos, B. A. OpraHu3aiioHHOE
npoektupoBanue: YueOnuk / bapuros B. A. - Mocksa : HUI] UH®PA-M, 2015. - 384 c. (YuebHuku
s nporpaMmMbel MBA) ISBN 978-5-16-010992-3. - Tekcr : 371€KTpOHHBIH.

2. https://new.znanium.com/catalog/product/357177 baymrapren JI.B., KpacuoxeHoBa
[®. KoprnoparuBHas KynpTypa U yHpaBleHHE MEPCOHAJIOM B TypU3Me: TEOpHUS U TMpaKTHKa: Yueo.
nocobue. - Mocksa : By3sosckuii yueOnuk, MTHOPA-M, 2012. - 320 c. - ISBN 978-5-9558-0203-9
(By3oBckwuii yueOnuk). - ISBN 978-5-16-011055-4 (MHDPA-M).

3. https://cyberleninka.ru/article/n/kompleksnyy-podhod-k-sovershenstvovaniyu-
vnutrikorporativnogo-upravleniyaPomantok  Enena Muxaiinoaa  KoMIuiekcHBIH — MOOXon K
COBEPIIIEHCTBOBAHUIO BHYTpUKOpIopatuBHOro ynpasnenus // Baikal Research Journal. 2011. Ne4.

https://cyberleninka.ru/article/n/optimizatsiya-vnutrikorporativnyh-kommunikatsiy-kak-
effektivnyy-mehanizm-predotvrascheniya-organizatsionnyh-krizisov.Tapxanosa JI.A., Tapxanos ®.C.
OnTumu3anusi  BHYTPUKOPIOPATHBHBIX ~ KOMMYHHKAIUuii  Kak 3¢ (EeKTUBHBIH  MEXaHH3M
MIPEIOTBPALLEHUS OPraHU3alMOHHBIX KPU3UCOB // AKTyallbHbIE BOIPOCH 3KOHOMUYEeckuX Hayk. 2010.
Nel5-1.

Jluteparypa
OcHoBHas

1) Ceupunenko, 1O. I1. CepBucHas 1eaTeIbHOCTD B 00CITYKUBAaHUH HACEJICHHS [ DIEKTPOHHBIN

pecypce] @ Yuebnoe mocodue / FO. I1. CBupuaenko. - Mocksa : Jlamkos u K, 2012. - 220 c. - ISBN



https://new.znanium.com/catalog/product/912299%20/
https://new.znanium.com/catalog/product/492721%20/
https://new.znanium.com/catalog/product/492911
https://new.znanium.com/catalog/product/357177
https://cyberleninka.ru/article/n/kompleksnyy-podhod-k-sovershenstvovaniyu-vnutrikorporativnogo-upravleniya
https://cyberleninka.ru/article/n/kompleksnyy-podhod-k-sovershenstvovaniyu-vnutrikorporativnogo-upravleniya
https://cyberleninka.ru/article/n/optimizatsiya-vnutrikorporativnyh-kommunikatsiy-kak-effektivnyy-mehanizm-predotvrascheniya-organizatsionnyh-krizisov
https://cyberleninka.ru/article/n/optimizatsiya-vnutrikorporativnyh-kommunikatsiy-kak-effektivnyy-mehanizm-predotvrascheniya-organizatsionnyh-krizisov

12

978-5-394-01503-8. - Tekcr : anmextponnsiit. - URL: https://new.znanium.com/catalog/product/415409
(mata oopamenus: 08.01.2020)

2) Heperuna, T.I'. Opranuzanus CEpBUCHOW IEATEIBHOCTH : y4e0.- METOJ, KOMIUIEKC IS
CTYJICHTOB BBICIIMX MPO(EeCCHOHANBHBIX YYPEXKICHUH ITHEBHOW u 3a04HOU (opMm oOyueHus
cnenuaabHOCTH «COoIMaIbHO-KYJIBTYpHBIN cepBuc U Typusm» / T.I'. Heperuna. - 4-e usn., crep. -
MockBa ®JIMHTA, 2019. - 102 c. - ISBN 978-5-9765-1205-4. - Texcrt : snexktpoHHbIi. - URL:
https://new.znanium.com/catalog/product/1040128 (nara obpamenus: 08.01.2020)

3) Pomanoswuy, XK. A. CepBucnas nesrenpHocTh / Pomanosud XK. A., Kanaues C.JI., - 6-e uzn. -
Mocksa :JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. - Texcr : snexkrpoHHbid. - URL:
https://new.znanium.com/catalog/product/430365 (nata oopamenus: 08.01.2020)

4) Pesnmk, I'. A. CepBucHas nesTenbHOCTh : ydeOHuUK / [.A. Pe3nuk, A.M. Mackaesa,

10.C. [Tonomapenko. — MockBa : MH®PA-M, 2018. — 202c.— (Beicuiee oOpa3oBaHme:
bakanaBpuar). — www.dx.doi.org/10.12737/2680. - ISBN 978-5-16-101214-7. - Tekct
anekTpoHHbd. - URL: https://new.znanium.com/catalog/product/967867 (mara oOparmieHus:
08.01.2020)

5) Ceupuaenko, FO. I1. CepBucHas aestensHOCTh : yuebd. mocooue / KO.I1. CBupuaenko, B.B.
XmeneB. — 2-¢ usn., ucnp. U gon. — MockBa : UHOPA-M, 2019. — 174 c¢. — (Bsicmee
obpasoBanue: bakamaBpuat). — Www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. -
Tekcr : anektponnsiid. - URL: https://new.znanium.com/catalog/product/1007976 (nara oGparieHus:
08.01.2020)

JononaurenbHas

[TpuBanoBa, M.B. MHHOBallMOHHAs AEATENBHOCTh KaK ()aKTOpP COBEPILICHCTBOBAHMS COBITOBOM
MOJMTUKY Tpeanpusts chepsol ceppuca; @opym mononasix yuenbix. 2019. Ne 2 (30). C. 1237-1242. -
URL.: https://elibrary.ru

6.2 IlepeueHsb pecypcoB HHGOPMALNHOHHO-TETEKOMMYHUKANIMOHHOH ceTn « AHTepHET».
https://buyingbusinesstravel.com.ru/glossary/term/MICE/
https://www.mice.ru/
https://www.coral.ru/concepts/korporativniy-otdih/corporate-travel/
HarnronansHas snextponnas oubnmoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunas anextponHas 6ubnuoreka www.elibrary.ru
Onekrponnas oudianoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3 IIpodeccnoHaibHbIe 0a3bl JAHHBIX H HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Joctym k podeccronanbHbIM 0a3am manubix: https://liber.rsuh.ru/ru/bases

WHudopmanoHHbIe CIIPABOYHbIE CUCTEMBI:
1. Koncynbrant Ilmoc
2. Tapanr

7. MaTepuajibHO-TeXHHYECKOE ofecredeHue JUCHUILTHHBI

Jnst obecnedyeHWs  NUCHMIUIMHBI  WCTOJB3YETCS  MaTepHalbHO-TEXHHUUYECKas  0asa
00pa30BaTENBLHOTO YUPESKICHUS: y4eOHbIe ayAUTOPHUH, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
JUTSI IEMOHCTpPAIIMU yIeOHbIX MaTepHaIoOB.


https://elibrary.ru/item.asp?id=38693540
https://elibrary.ru/item.asp?id=38693540
https://elibrary.ru/contents.asp?id=38693152
https://elibrary.ru/contents.asp?id=38693152&selid=38693540
https://elibrary.ru/
https://buyingbusinesstravel.com.ru/glossary/term/MICE/
https://www.mice.ru/
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CocraB mporpaMMHOT0 00€CTICUCHHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneuenue 06p330B3Te.]ILHOFO nmpouecca aJjist Jiai ¢ OrpaHunv4Y€HHbIMU BO3MOKHOCTAMU
310PpOBbH U HHBAJIUA0B

B xoze peamuzanuM JUCHUIUIMHBL HCHOJB3YIOTCA CIEAYIOLIME JOINOJHUTEIbHBIE METO]Ib
00y4YeHHs, TEKYLIer0 KOHTPOJS YCHEBAEMOCTH M TNPOMEXKYTOYHOM aTTecTallud OOYyYaloUIMXCs B
3aBUCUMOCTH OT UX MHIUBUIYaJIbHBIX OCOOEHHOCTEMH:

® Ui CJENBbIX M CJIA0OBUIAIIMX: JIEKUUH O(QOPMIISIIOTCA B BHJIE 3JIEKTPOHHOI'O JOKYMEHTa,
JOCTYIIHOTO C IOMOLIbI0 KOMIIBIOTEPA CO CIELUAIU3UPOBAHHBIM IPOrPAMMHBIM OOECIEUEHUEM;
MUCHMEHHBIE 33/IaHUS BBIMOJHAIOTCS HAa KOMIBIOTEpE CO CHEHUAIU3UPOBAHHBIM IPOTPAMMHBIM
obecreyeHneM WIM MOTYT ObITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEUMBAETCS WHIUBHIYaIbHOE
paBHOMepHOE ocBemieHHe He MeHee 300 JIOKC;, Ui BBIMOJHECHUS 3aJaHUS TPU HEOOXOIUMOCTH
IIPEJOCTABIIAETCS YBEIMYMBAIOIIEE YCTPOHWCTBO; BO3MOXKHO TaK)XKe MHCIOJIb30BaHUE COOCTBEHHBIX
YBEIIMYUBAIONINX YCTPOUCTB; MUCHMEHHBIC 3aJaHHUsI O()OPMIIIOTCS YBEIIMYEHHBIM MIPU(TOM; SK3aMeH
1 3a4€T MPOBOMASATCS B YCTHON (pOpPME MIIH BBITTOJHAIOTCS B MUCBMEHHOM (popMe Ha KOMIIBIOTEPE.

® Ui TIIyXUX M CIA0OCIHBIIAIIUX: JIGKIUU OQOPMIISIOTCS B BUJIE DJIEKTPOHHOTO IOKYMEHTa,
00  MpeaoCTaBiIsAeTCS  3BYKOYCWJIMBAIOIIAS — ammapaTypa HWHAWBUAYAIBHOTO  TOJB30BAHUS;
IIUCbMEHHBIE 3aJlaHUsl BBINOJHSIOTCS HAa KOMIIBIOTEpPE B NHUCBMEHHOM (opMe; 5K3aMeH M 3a4ér
MIPOBOJISATCS B MUCBMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3MOXKHO MPOBEICHUE B (DOpME TECTUPOBAHHUS.

® Ul JIWIl C HApYIICHHSIMA OTIOPHO-IIBUTATEIBHOTO armapara: JISKIUU O(GOpMIISIFOTCS B BHIIE
JIEKTPOHHOIO JIOKYMEHTa, JOCTYIHOTO C IIOMOIIbIO KOMIbIOTEpa CO CIEUUATU3UPOBAHHBIM
IpOrpaMMHBIM ~ OOeCrieueHHeM; THChMEHHBIC 3a/laHUsl  BBIOJHSIOTCS Ha KOMIIBIOTEPE CO
CIELUAIU3UPOBAHHBIM NIPOrPaMMHBIM 00€CIIeUeHHEM; IK3aMeH U 3auéT MPOBOJATCS B YCTHOH (hopme
WM BBITIOJIHSIOTCS B MIMCBMEHHOM (popMe Ha KOMITbIOTEpE.

ITpu HEOOXOIUMOCTH MpelyCMaTpUBACTCS YBEIUUEHUE BPEMEHHU AJIs IOATOTOBKU OTBETA.

[Iponienypa mpoBeneHHUs MPOMEKYTOYHON aTrTeCTaluy Ui OOyYaroIIuXCsl YCTaHAaBIMBAETCS C
yu€TOM HX MHAMBHUIYaJbHBIX NCUXO(PU3NUYECKUX ocoOeHHOCTeH. [IpoMexyTouHas arrectanus MOXeET
MIPOBOAMTHCS B HECKOJBKO ITAIOB.

IIpu mpoBeneHMH TPOLEAYPHl OLEHUBAHUS pPE3YJIbTaTOB OOy4YeHMs IpeaycMaTpUBaeTcs
WCTIOJIb30BaHNE TEXHUYECKUX CPE/ICTB, HEOOXOAMMBIX B CBSI3U C MHIWBUAYAILHBIMA OCOOCHHOCTSMHU
oOydaroluxcs. OTH CpeAcTBa MOTYT OBITh IPEJOCTABIE€Hbl YHUBEPCUTETOM, MIM MOTYT
WCTIOTB30BaThCsl COOCTBEHHBIC TEXHIHUECKUE CPENICTRA.

ITpoBenenune npoueaypsl OLEHUBAHUS PE3yJIbTaTOB OOyUYEHMsI JOIMYCKAETCsS C UCIOJIb30BaHHEM
JMCTaHITMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHA.

ObecneunBaercs AOCTYN K HH(MOPMAIMOHHBIM U OubnuorpaduyeckuM pecypcam B CETH
WuTepHeT uist Kak0ro 00ydaronierocss B opMax, alalTHPOBAHHBIX K OTPAHUYCHUSM UX 370POBBS U
BOCIIPUATHS HHPOPMALIUU:

e Ui CIENbIX W CIA0OBUIAIIMX: B TMe4yaTHOM Qopme yBenudeHHbIM HIpupTOoM, B (hopme
3JIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® ISl TITyXUX U c1a0O0CIbIIIANINX: B IEYaTHON Gopme, B popMe 31EKTPOHHOTO TOKYMEHTA.

® TSl OOYYAIOIINXCSl C HAPYIICHUSIMU OMOPHO-JABUTATEIHHOTO armapara: B Ie4aTHOH opme, B
(opMe IMEKTPOHHOTO JJOKYMEHTa, B (popme ayaunodaiina.

Y4eOHble ayIUTOpUU AJIsE BCEX BHUJIOB KOHTAKTHOW M CaMOCTOSITENBHON paboOThI, HaydHas
OMOMMOTEKa W WHBIE TIOMEIIEHUS Il OOYyYEeHHS OCHAIEHBI CHEIUATBHBIM O0OpYJAOBaHHEM |
y4eOHBIMU MECTaMH C TEXHHUYECKUMU CPEICTBAMU O0yUEHUS:

® ISl CIIENBIX U CJIA0OBUSIINX: YCTPOUCTBOM JJIsi CKAHUPOBAHMS M UTeHUs ¢ Kamepoir SARA
CE; nucruteem Bpaitns PAC Mate 20; npunaTtepom bpaiinsg EmBraille ViewPlus;
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eIl THYyXUX W CIHAOOCHBIIIAIIUX: AaBTOMAaTH3UPOBAHHBIM pabO4YMM MECTOM JUIsl JIIOACH ¢
HapyIIEHHEM CIIyXa U c1a0O0CTBIIIANINX; aKyCTUYECKUN YCHUIIUTEINb U KOJIOHKU;

o1 OOyYalOIIMXCS C HApyMIEHWSIMHU OIOPHO-ABUTATEILHOTO armnapaTa: IepeaBUKHBIMH,
peryiupyemMbIMu dproHomudeckuMu napramu CH-1; KOMOBIOTEPHOW TEXHHKOH CO CIIEUaIbHBIM
IPOrPaMMHBIM 00ECTICYCHHEM.

9. MeTtoauyeckne MaTepHaJIbl

9.1 Inanbl ceMUHAPCKUX/ MPAKTHYECKHUX/ JIA0OPATOPHBIX 3aHATHIA

Cemunapl: Cepsucnaa OeamenbHocms, Kaxk popma yooenemeopeHus uenoeeuecKux
nompebnocmeil

[1nan 3anaTus

1. Teopernueckuii aHaIM3 MEXIYHAPOJHON CEPBUCHOM JAEATEILHOCTH.

2.CepBHCHasI JEATEIHHOCTh KaK BHYTPEHHSS W BHEIIHSAS aKTUBHOCTH 4eloBeka. OCHOBHBIC
BU/JIBI ICSATEILHOCTH (UTpa, YUCHHE, TPYA).

3.CTpyKTypa CEpBUCHOM JI€ATETLHOCTH.

4.XapakTepuCcTUKa CEpPBUCHON IEATENBHOCTH (3HAHUS, HABBIKU, YUCHHE, TPUBBIYKA, OTBET).

5.CepBucHas ACSITEIHLHOCTD KAaK COCTABHAS 9aCTh YKOHOMHUKH.

6.CepBucHas ASITETbHOCTD KaK (hopMa yIOBJIETBOPEHUS MOTPEOHOCTEH UeIoBeKa.

7.CepBuUCHAas ICITEIBLHOCTD B CTPYKTYPE COIMAILHBIX OTHOIIICHUH.

KoHTponbHbIe BONIPOCHI U 3a/1aHus

1.OxapakTepu3yiTe CyIIHOCTh TEOPETUYECKOTO IIOHUMAaHMS CEPBUCHOU EATEIBHOCTH.

2.B ueM cocTOSIT TPYAHOCTH KJIACCU(UKALUU YCIYT CEPBUCHOM J1€ATEIbHOCTH?

3.00bsCcHHUTE, B 4YEM COCTOUT B3aWMOCBS3b M B3aMMO3aBUCHUMOCTb TPYJOBOH J1€ATEIBHOCTH U
MICUXUKH.

4.B yeM coCTOUT IpoLecC AEATEIbHOCTH pabOTHHUKA chepbl yciyr?

5.KaxkoBbl HCTOYHUKYU aKTUBHOM JIEATEIBHOCTH YesloBeKa?

6.KakoBbI ICHUXOJIOTMYECKNE KOMITOHEHTh PA0OTHUKA KOHTAKTHOM 30HBI?

7.PackpoiiTe MecTO COBpEeMEHHOM Cepbl CEPBUCA B CTPYKTYpE HAIIMOHATHHOM SKOHOMUKH.

8.KakoBbl MpHU3HAKM CEPBUCHOM JEATENbHOCTH Kak c¢epbl NPOU3BOJCTBA CEPBUCHBIX
MIPOYKTOB?

9.Vkaxure oTiinyMe Tpyaa B cpepe cepBrca OT Tpy/ia B IPOMBIIUIEHHOM IPOU3BOJICTBE

10. Yto o3HayaeT MOHATUE «HUHIYCTPUS CEPBHCAa», KaK YUHUTHIBAIOTCS MHOT0OOpa3HbIE
WH/MBUyalbHbIE MOTPEOUTENBCKUE 3aPOCHI?

11. Kakue oOuiecTBeHHblE M HWHAUBUAYAIbHbIE TMOTPEOHOCTH MOTYT peain30BaThCA
IIOCPEACTBOM CEPBUCHOM AEATEIbHOCTH COBPEMEHHOIO THIA?

12. Kakue (hakTopbl 0Ka3bIBaIOT BIMSHUE HA OKyNaTeIbCKOE MOBEACHUE?

13. B ueM cOCTOUT NPUHATHE PEIICHUS O MOKYIIKE TOBapa, yCIyru?

14. Kak BrusieT Ha pa3BUTHE CEPBUCHOM JesITeIbHOCTH reorpaduueckuii pakrop?

15. Kak B3aumocBs3aHbl AeMorpaduyeckue Iporeccs 1

CEpBHCHAs

JesTeTLHOCTh B TOM WJIM MHOM CTpaHe?

16. PackpoiiTe CyIHOCTb ¥ CTPYKTYPY COLIMAIBbHO-KYJIBTYPHOTO CEpPBHCA.

17. Kakum 00pa3oM MOryT ObITh BKJIIOYEHBI B COBPEMEHHBIM CEpBUC Pe3yJbTaThl HAayUHBIX
pa3paboTok

Cemunap2. CouyuanvHvie npeOnoCvHIIKUW G603HUKHOGEHUA U  PA3GUMUA  CEPEUCHOIL
oeamenvHoCmU

I1nan 3aHATHS

1. XapakTepucTtuka cepbl yCIyr Kak ObICTpPO pacTyllel U NepcreKTUBHOM OTpaciu.

2. Ponb crienmanucra o cEpBUCy.
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3. Ycayru u KU3HEeATeTbHOCT JIFOACH B IEPBOOBITHOM COOOIIECTBE.

4. 3apoxeHue U pa3BUTHE YCIyT B o0miecTBax J{peBHero mupa.

5. Ycayru B cpeTHEBEKOBOM OOIIIECTBE.

6. Pa3BuTHEe yClIyr U CEPBUCHOM ACSATEIBHOCTH B MHIYCTPUAIBHOM M MOCTHUHAYCTPUAIBHOM
oOmiecTBe.

KoHTpoiibHBIE BOTPOCHI U 33JaHUs

1.Pa3paboraiiTe MOCIb CIIEIIHAIUCTA 110 CEPBUCY.

2.YKaXuTe NIPUYNHBI OTCYTCTBHSI YCIIYT B IOUCTOPHUYECKUX OOIIECTBAX.

3.HazoBute ¢aktopsl, omnpeenuBIIne MOSBICHUE B 00ILIECTBaX JPEBHET0 Mupa mnpodeccuii,
CBSI3aHHBIX C OOIICCTBECHHBIMU YCITYTaMH.

4.Kakue HOBBIE YCIYTH MOSBHINCH B CPETHEBEKOBOM 00111ecTBE?

5.0xapakTepu3yiiTe BaKHEHIIINE MPU3HAKU CEPBHCA HHAYCTPHAIHLHOTO OOIIECTRA.

6.KakoBbl OTIIMYUTENIbHBIE OCOOCHHOCTH, XapaKTEpHbIC i CEpPBUCHOM JEsTEeNbHOCTH,
Pa3BUBAIOIIMUXCS CTpaH?

7.Ykaxute 0ObEKTUBHBIE YCIOBUS M BakHeHIne (pakTopsl, ONpeaeiioliue pa3BUTHE YCIyT B
poccuiickoM O0IIeCTBeE.

8.PackpoiitTe BaxHeHIIne OTINYUTEIbHBIC YePTHI CEphl YCIYT COBETCKOTO MEPHUOAa.

9.0mummTe OCHOBHBIE JTambl peGOpPMHPOBAHHS COBETCKOH CQepbl YCIyr W YKaKHTE
0COOEHHOCTH 3TOTO0 MPOIIecca B HACTOSAIIEE BpEMsI.

Cemunap 3 Bonpocet ucmopuu pazeumus cepsuca ¢ Poccuu
IInan 3aHATHS

1. Ocobennoctu pazButus cepBucHbIX yciayr B CCCP
2.CoBpeMeHHbIE 0COOEHHOCTH pa3BUTHsI cepBuca B Poccun

3. Otnunuue B paboTe cepBUCHBIX NpeanpusaTuil B PO u 3a pyoexom
4. ®akTopsbl, BIUAIOIINE HA COBPEMEHHOE pa3BUTHE cepBuca B PD
5. OOcyxkaeHue 1oknaga

KoHTponbHbIE BONIPOCH! U 3alaHus

1. KakoBbl OTAMYUTENBHBIE OCOOEHHOCTH, XapaKTEpPHbIE JIsi CEPBUCHOM 1€ATEIbHOCTU

B CCCP

2. OxapakTtepu3syiiTe BakHeHIIMe TpU3HaKu ceppuca B PO

3. Kakue HOBbIE yCIIyTH OSIBUINCH B COBpEMEHHOM Poccnn

4. IlpoTuBOpeurs B OTHOLLIEHUHU K HEKOTOPBIM BHJIaM yCIIyT, HallpUMep: KOppHUAa, HApPKOMAHHUS
U T.IL.

5. PackpoiiTe BaKHEWIIHE OTIMYUTENBHBIE YEpPThl COBPEMEHHBIX BUIOB yciyr. Ilpusectn
IIPUMEPBI.

Cemunap 4 Ilonamue «KOHMAKmMHOW 30HbLY KakK chepvl peanu3ayuu cepeucHoll
odeamenpvHoOCMU

I1man 3anaTHA

1. IlonsaTe M XapakTepUCTHKA «KOHTAaKTHOW 30HB». Meroabsl M (QoOpMBI 00CTYKUBaHUS
notpeduTenei.

2. IIpomecc oOCTy>KUBaHUSI.

3. KauecTBO, 6€3011aCHOCTD YCIYT U KYJIbTypa CEPBUCHOM NEATEILHOCTH.

4. 3aBHCUMOCTb CEPBUCHOM JIEATEIBHOCTH OT MCUXOJOTUYECKUX, STUYECKUX M ICTETUUYECKUX
(bakTopoB.

5. T'ocynapcTBEHHO-TIPABOBOE PETYIMPOBAHUE CEPBUCHOM JIEATEIIHLHOCTH.

6.00cyxaeHne qoKiana

KoHTponbHbIE BOTIPOCH! U 3a/1aHUS

1. Kakue 0COOEHHOCTHM NpPUCYLIM CEPBUCHON JeATeNnbHOCTH coBpeMeHHOl Poccuu? Uro
OTIIMYAET U COIMKAET POCCUICKUI CEpBUC C MUPOBOI MPaKTUKOM cepBuca’?
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2. KakoBbl BaykHEHIITHE ATAMBI IPOIIecca OOCTYKUBAHHS TIOTPEOUTENCH?

3. Uto Takoe «KOHTaKTHas 30Ha» oOcioyxuBaHuA? B yeMm ee Ha3HaueHHE U KaKOBBI
(yHKIIHOHATIBHBIE 0COOCHHOCTH?

4. Yto Ha3bpIBaeTCs METOJIOM M (GopMoit obcayxuBanusa? Ilepeuncinte Ux pa3HOBHIHOCTH Ha
IIpUMEpPEe KOHKPETHOTO IPEAIPHUATHS.

5. PackpoiiTe NMOHMMaHHME KadecTBa CEPBUCHOW JCATENBHOCTH, 3aKPEIUICHHOE B MHUPOBOH
IIPAKTUKE YCIYT.

6. Ilepeunciute BUIBI OE30MACHOCTH YCIYT.

7. B 4eM cOCTOUT MPOLECC YIIPABICHUSA KAYECTBOM yCIIyT?

8. 13 uero ckiaapIBaeTcsl KyJIbTypa cepBHca B KOHKPETHOM 001ecTe?

9. Packpoiite CyIIHOCTb STUKH 00CITY>KMBAaHUS U IEPEUUCIUTE €€ OCHOBHbIE KOMIIOHEHTHI.

Cemunap 5: Buowt cepsucnoii deamenvnocmu

[1nan 3anaTus

1. Posib 1 BUJIBI CEPBUCHOM I€ATEILHOCTH B SKOHOMUYECKOM U OOIIIECTBEHHOM Pa3BUTHH.

2. OCoOEHHOCTH M XapaKTEPUCTHKA MPEPUHUMATEIHCTBA CEPhI YCIYT.

3. [lonsTHE M MPEANOCHUIKH PAa3BUTUS CEPBUCHOTO OM3HECA.

4. Pecropannsliii OuszHec B Poccun. PazButue, COBpeMEHHOE COCTOSHUE.

5. Crpaterus U TaKTHKa MapKETHHTa CEPBHUCHOTO MNPEINPUSTHUS IO PA3BUTUIO CEPBUCHOU
JeSITeTbHOCTH.

6. DpdexTuBHOCTD PabOTHI MPENIPHUATHS CEPBUCA.

7. O0cyx1eHne qoKIaaa

KoHTponbHbIE BONIPOCH! U 3a/1aHus

1. Kakue ¢akTopsl onpeaeistoT pa3BUTHE CEPBUCHOTO MPEANPUHUMATENILCTBA B COBPEMEHHOMN
Poccun?

2. B Kakux HampaBlE€HUSX OTEYECTBEHHOI'O CEpBUCA Yalle BCEro pa3BUBaETC
[IpeANPUHUMATENbCKAs JESITEbHOCTD?

3. OxapakTepusyiiTe JIMYHOCTHBIE NPEANOCHUIKM M HHAWBUIYalbHblEe KauecTBa 4YeEJIOBEKa,
CIOCOOCTBYIOIIME YCIEIIHOMY NPEANPUHUMATENLCTBY B cpepe cepBHca.

4. KakoBbl COLMAIBHO-KOPIIOPATUBHBIE XapaKTEPUCTUKU POCCUICKOro OM3HEC-CI0s HAIIero
BpeMEHH?

5. YTo Takoe cTpaTerus U TaKTUKAa MapKETUHIa CEPBUCHOTO IIPEAIPUITHA?

6. B yem cocTosT 0COOEHHOCTH CErMEHTHPOBAHUS BHYTPEHHErO MOTPEOUTEIBCKOTO PBIHKA
Poccun?

7. Kakue cymecTByIOT OCHOBHBIE MOJAXOJAbl K  OmpeleneHuo  3(hPeKTUBHOCTU
IIPOU3BOJICTBEHHBIX MPEAIPUATUIN?

8. B uem 3axiroyaercsi pacHIMPEHHBIH MOAXOJ K ONpeAeneHuI0 3P(PEeKTUBHOCTH CEPBUCHOTO
MIPEAPUATHS?

Cemumzp 6. Bzaumoomnowenusn cneyuaiucma no cepsucy u mypuimy C KiueHmom 6
npouecce ocyuiecmeieHusA cepsucnoﬁ deamenbHOCIU

[1nan 3anaTus

1. I[Tonsitre obmeHus. CTunm oOIIeHMUS.

2. KoMmmyHMKaTHBHBIN ITpOLIECC.

3. BepbanbHbie 1 HeBepOaTbHBIE KOMMYHHUKAIIMH TTPOLIECca OOIIECHHS.

4. Ilcuxonoruyeckas KyJIbTypa cepBuca. [Icuxonorus mporecca 00CITyKUBaHHS.

5. Drtuueckas KynbTypa cepBuca. KymnbTypa oOmenuss paboTHuUKa cdepbl yciayr ¢
oTpeduTeneM.

6. OTuKeT pabOTHUKA KOHTAKTHOMN 30HBI.

7. DcreTnueckas KyJbTypa CepBHUCa.
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8. OpraHu3allMOHHO-TEXHOJOTHYECKas KyJIbTypa CEpBHUCA.
9. TpeGoBaHus K 00CITY>KHBAIOLIEMY TTIEPCOHAITY.
10. O6cyxaenue nqokaaaa

KoHTponbHbIe BONIPOCH! U 3a/1aHuUs

1. Tect Ha onpeneneHne KOMMYHUKATUBHBIX U OPraHU3aTOPCKUX CIIOCOOHOCTEH.

2. OxapakTepusyiTe pazinyHble cTiIM oOmeHus. Korja m kakue CTUIM MPEANOYTHTEIHHO
IIPUMEHSITH?

3. U3 yero ckiagpiBaeTcs KyJabTypa cepBUca B KOHKPETHOM o01iecTBe?

4. Kakue tumsl TocTei Bbl 3HaeTe? Kak qomkeH Bectu ceOs 00CTyKuBaromuii nepcoHan?

5. Kak n3bexarb KOHQJIMKTOB C TOCTEM?

6. Uto Takoe cyrrectuBHoe o0OcimyxuBanue? [IpuBenure npuMepsl.

7. Packpoiite CyliHOCTb 00CTYKUBAHUS U MIEPEUUCITUTE €€ OCHOBHbIE KOMITOHEHTHI.

Cemunap 7 Teopusa opzanuzayuu 00Cayyicusanus
[1nan 3anaTus

1. PasButue cepBuca B pamMkKax SKOHOMHYECKOHW JEATEIBLHOCTH (Mayble, OOJbIIUE |
CE30HHBIC ITUKJIBl IKOHOMUYICCKOU KYJIBTYPHI).

2. XapakTepuCTHKA POCCUHCKOM IKOHOMHYECKOW KOHBIOHKTYPHI.

3 Buenpenue nnHoBanmu B cepy ycCIiyr.

4. JKW3HEHHBII LUK YCIIYTH U €r0 0COOCHHOCTH B MIPEAIPUHIUMATEIBCKOM IEITEITLHOCTH.

5 Bunbr 00cmy)kuBaHUS B COIMATILHO-KYIBTYPHOU cdepe.

6 O6cyxneHue gokuaaa

KoHTposbHbIE BOIPOCH! U 3aJaHHs

OcCHOBHbIE IPUYMHBI ONIPEACIISAIONINE Pa3BUTHE CEPBUCHOIO MIPEANIPUHUMATEILCTBA
KoHBIOHKTYpa pbIHKAa CEPBUCHBIX YCIIYT: OT YErO OHA 3aBUCHT

Ponb nHHOBaMi B pa3BUTUH 00CTYKUBAaHUS

Craguu XUT wux xapakrepuctuka

OcobenHoctu 00cimyxruBaHusd. Pojb JIMYHOCTHBIX KauyecTB CIIELUAINCTa CEPBUCHOM

g~ E

cdepsl

Cemunap8: Ilpeanpusitusi, OKa3pIBalOIIMeE YCJIYTH HACETCHUIO
[1nan 3anaTus
1. Opranu3aMOHHO — MPaBOBbIe (POPMBI CEPBUCHBIX MPEIIPUATHH, OKA3bIBAIOIIUX Pa3IUYHbIE
YCIIyTH.
. OcobGeHHOCTH yTIpaBlIeHHs] CEPBUCHBIM MPEANPUATHEM.
. TypOu3Hec u ero 0cCOOEHHOCTH.
. UcTopust BO3HUKHOBEHUS TOCTUHUYHOTO JeTIa.
. CraHoBJI€HME TOCTUHUYHOTO Aena B Poccun.
. [IpeanpusTst pecTopaHHO-TOCTUHUYHOTO OM3HEcA.
. CoBpeMeHHBIH 3Tal pa3BUTUSI UHAYCTPUU FOCTENPUUMCTBA.
. Typuctudeckoe u 3KCKypCHOHHOE 00CITy>KUBaHHE.
. OGcyxenne nokaaga

O 01O L B~ Wi

KoHTpoJIbHBIE BOITPOCHI U 3aJaHUs

1. Oxapakrepu3syiiTe BaKHENIINE YEPTHI CEPBUCA HA PA3HBIX 3TaIlaX €ro pa3BUTHSL.

2. YkaxuTte OOBCKTUBHBIC YCIOBUA W BaxHEWIHe (HaKTOPBI, OMPEIESISIIONINe Pa3BUTHE
cepBHUCa B POCCHICKOM OOIIECTBeE.

3. Kak mpoxoauiio pa3Butue Typu3Ma U TOCTUHUYHOTO X03siicTBa B Poccnn?

4. Kakne 35KOHOMHUYECKHE KaTETOPUN BXOJAT B TEPMUH «TypU3M»?

5. Kakue oTpaciay 5KOHOMHUKHU COCTaBISIOT HHPPACTPYKTYpY Typuzma?
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6. Uto BaM M3BECTHO 00 MHIYCTPUHU pa3BIICUCHUI?

7. Ha3oBUTE KpUTEPUU MPOTHO3UPOBAHUS PA3BUTHS TYPUCTHUECKOW HHPPACTPYKTYPHI.

8. PacckaxkuTe 0 KOHILICTIUY Pa3BUTHS TypH3Ma 10 MECTAM PEJIUTHO3HBIX CBSITHIHb.

9. laiiTe XapakTepuCTUKY COBPEMEHHOM TOCTUHUYHOM 0a3bl Poccun.

10. Pacckakute 0 BaKHOCTH 0O€CIIedeHHs MTUTaHUEM MPOKUBAIOIIMX B TOCTUHUIIAX TPaskKIaH?

11. OObsicHUTE MOJUTUKY TOCTHHHI], HAIIPABICHHYIO HAa WHJMBHUAYaJIbHbIE U OTIUYUTEIIHHBIC
OT JPYTrUX TOCTHHMII IPHEeMbI 00cyxuBanus. [IpuBeaure npumepsl.

12. laifTe paciimpeHHOE TOJIKOBAaHHWE TEPMUHA «TOCTHHUIIA.

13. Kakue Tunbel COBpEMEHHBIX TOCTUHUL BaM U3BECTHBI?

14. Kakue cucreMsl kiiaccu(puKkaluy rOCTUHHUI] BAM U3BECTHBI?

15. JlaiiTe pacmiupeHHOE TOJIKOBAaHUE TEPMUHA KTOCTUHUYHAS CEThY.

16. B ueM cocTouT Hepa3pbIBHAS CBS3b TYpU3Ma U TOCTUHUYHOTO Jiena’?

17. Ha3oBuTe CTpaHbI C BHICOKUM YPOBHEM Pa3BUTHUS TypU3Ma U JalTe €My XapaKTePUCTHKY.

18. KakoBo 3HaueHue Typu3Ma B COBpEMEHHOM MHUpe?

19. Ha xakue TypuCTHYECKHE 30HbI OJAPa3CIA0T TeppuToputo PD?

20. YTo BHI mopa3zyMeBaeTe Mo TEXHOJIOTHEH 00CTyKUBAaHUS B Typu3Me?

Cemunap 9: Paznosuonocms yciye u ux xapakmepucmuka. Mapxemune yciye
I1nan 3anaTHA

1. IonsTus u knaccudukanus ycrnyr. Kpurepun kiaccupukanim.

2. luxkn yeayru. [Iponece nokynku-notpedieHus.

3. Oco0GeHHOCTH KU3HEHHOTO LIUKJIA YCIYTH B IPEANPUHUMATENLCKON AESITEIbHOCTH.
4. KayecTBO ycayr.

5. IIpou3BOJCTBO YCIYT.

6. YrpaBiieHue yciyramu.

7. O0cyx1eHne qoKIaaa

KoHTponbHbIE BONIPOCH! U 33/1aHUS

1. B ueM COCTOMT TPYOHOCTb KJacCU(PUKALMU YCIyr M CEpBUCHOM JnesTenbHOCTH? Kak
MIPEOJI0IEBAIOTCS ATH TPYJHOCTH B IPAKTUKE Pa3HBIX CTPAH U B MUPOBOI 3KOHOMUKE?

2. ComocTaBbTe MEXy COOOH pa3Hble THUIBI KJIACCU(PUKAIUU YCIYT. YKaXHUTE MPEeUMYyILecTBa
Y OTPaHUYEHHUE PA3HBIX TUIOB KJIACCU(UKALINU.

3. Packpoiite MmecTo coBpeMeHHO cepbl cepBUca B CTPYKTYpe HAllMOHAJIbHOW HKOHOMMKH.

4. Kakum 00pa3oM MOKHO HCIOJIb30BaTh B CEPBHUCHOM MPOM3BOJACTBE 3HAHUE O KU3HEHHOM
LUKJIE yCIyTu?

5. Ilepeuncnure BUAbl OE30MACHOCTH YCIIYT.

6. B 4em cocTouT nponecc ynpasieHus: Ka4eCTBOM yCITyT?

Cemunap 10. Teopusi 1 NPaKTHKA CEPBHCA € Y4eTOM PerHOHAJIBLHO-TEPPUTOPHATBHBIX U
HHIMBHUAYAJIbHBIX 0CO0EHHOCTEH 00C/Ty)KMBAHUS KJINEHTOB

I1man 3anaTHA

1. TepputopuanbHble aCIEKTHl Pa3BUTHUSA PBIHKA YCIIYT.

2. CepBHC C y4yeTOM HAI[MOHAIBHBIX, MPUPOJHO-KIUMATUYECKUX M JPYTMX OCOOEHHOCTEH
00CITy)KMBaHUS.

3. PernoHanbHasi KOHBIOHKTYPA PBIHKA YCIIYT.

4. Tlpouiecc 0OCITyKMBaHUS WHAUBUAYAJIbHBIX MMOTpeOUTENEH, €ro OCHOBHBIE (POPMBI, METOIBI
U TIpaBUIIa 0OCITYKUBaHUSL.

5. IlporpeccuBHbie HopMbl OOCTYKUBAHUS MHAWBUTYyalIbHBIX TOTpEOUTEIEH.

6. OCHOBHBIE THUIIBI CEPBUCHBIX IOCPEAHUKOB, TOCPEAHUYECKHE U IOCYTOBBIE YCIYTH.

7. BHenpeHue HOBBIX OpPM 0OCITy>)KMBaHHSI U HOBBIX BUIOB CEPBUCHBIX YCIIYT.

8. IIpaBoBOE oOecnieueHNe CePBUCHON AEATEIbHOCTH.

9. OGcyxeHne noKIaaa
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KoHTposbHbIe BONPOCH U 33JaHUS

1. B yem 3akiro4aroTcsi TEppUTOpUATIbLHBIEC ACTIEKThI Pa3BUTHUS PHIHKA YCIyT?

2. HanmoHanbpHbIe, IPUPOJHO-KIMMATHIECKUE U APYTUe OCOOCHHOCTH OOCITY>KUBAHHUSL.

3. KoMIakTHBIN TUI pbIHKA YCIyT. JIUCTIEPCHBIN TUIT PhIHKA YCITYT.

4. PernoHanpHasi KOHbIOHKTYpa PbIHKA YCIYT.

5. @akTopsl, BIUSIOUIME HAa MOTPEOUTENHCKOE IMOBEACHHE: JaHAMA(THO-KIUMATUYECKUE U
HKOJIOTUYECKUE YCIIOBHUS KU3HH; 3THOHAIIMOHAJIbHBIC, PEIUTHO3HbBIE U IPYTHE KYJIbTypHBIE TPAAULINY;
TeppUTOpUATBHOE pa3/ielIeHHE TPY/Ia U COLUAIbHO-3KOHOMUYECKHE YCIOBUS KU3HU JIFOJICH.

6. OcHOBHBIE TpeOOBaHMS HAIMOHAIBHBIX CTAaHAApTOB. PermoHasbHBIE HOpPMAaTHBHBIC
perIaMeHTHPYIOIINE JOKYMEHTHI.

7. OcobenHoCTH 00CTYKUBAaHUS WHAWBUIYAIbHBIX MOTPEOUTENEH, €r0 OCHOBHBIE (DOPMBI.

8. OCHOBHBIE THUIIBI CEPBUCHBIX TTOCPEIHUKOB,

9. laiiTe XapaKTepUCTUKY IOCPEAHUYECKUM U JIOCYTOBBIM YCIyraMm.

10. B uem 3akiro9aeTcs IpaBOBOE 0OCCIICUCHUE CEPBUCHOM IEATETLHOCTH?

Cemuunap 11: HWuauBuayadbHOe O00CIY:KHBAHHE KAaK CAMOCTOATEJbHbIH BHJ
npodeccHoHAIbLHOM 1eATeJIbHOCTH
IInan 3anaTusa

1. [Ipouecc obciyXuBaHUs MHIMBUYJIbHBIX IOTpeOUTENEH

2. OCHOBHBIE THUIIbI CEPBUCHBIX IOCPEIHUKOB,

3. Baenpenue HOBBIX (hOpM 0OCITyKUBaHHS U HOBBIX BH/IOB CEPBUCHBIX YCIyT

4. KayoObl 1 peTeH3uH HHANBUIYAIbHBIX OTpeOUTENEH, 3aIUTa UX [IPaB

KoHTponbHbIE BONIPOCH! U 3a/1aHus

S. B uyem cocroar ocoOeHHOCTHM —Ipolecca  OOCITYKHBaHHMS  MHIMBUAYAJIbHBIX
noTpeouTenei

6. Kakue THIbI cepBUCHBIX OCPEIHUKOB CYLIECTBYIOT. [lepeuncianTs u Xxapakrepu3oBaTh

7. Kakwue HOBBIE hOpMBI 0OCITY)KMBaHUS BB 3HACTE

8. OxapakTepu30BaTh HOBbIE BU/Ibl CEPBUCHBIX YCIIYT, MOSBUBLIMECS B IIOCIIEHEE BpEMs B
HAIlIeW CTpaHe

9. [lepeuncanTth U OXapakTepu3oBaTh HaHOOJIEE YACThIe IPHUUMHBI K00 KIMEHTOB

10. B uem 3akmouaeTcst mpaBoBOe oOecrieueHue IpaB UHANBUYTBHBIX TTOTPEOUTENEH

OO6cyxeHue goknaaa

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHNE 3aHATHS:
KomMmmbrotep ¢ BBIXOJOM B HHTEPHET.

YcTpoiicTBO BBIBOJIa H300paXkeHUs.

3BYKOBBIE KOJIOHKH.

9.2 MeTtoanyecKue peKOMeHAAMH M0 MOAT0TOBKe MMCbMEHHBIX padoT

TpeGoBaHMsT K BBHINOJIHEHUIO MUCHMEHHBIX pPA0OT: BBEJCHHME, OCHOBHAs YacTb, CIIHUCOK
nutepatypbl. Pabora odopmisieTcss B COOTBETCTBHM C OOIIMMHU TpeOOBaHUAMH K OQOPMIICHHIO
nrcbMeHHbIX paboT B PITY: http://liber.rsuh.ru/?q=node/1648.

Pacnpenienenne TemM mpe3eHTAllMU MEXKIY CTYJEHTaMH M KOHCYJbTHPOBaHHE OO0ydaeMBbIX IO
BBINOJIHEHUIO MUCbMEHHOM paboThI OCYLIECTBISIETCS TaKKe KaK U 1o pedepary.

[Tpuctynas K MOAroTOBKE pabOThl B BUJAE 3JIEKTPOHHOM Mpe3eHTalMl HEOOXOAMMO UCXOAUTH
U3 IeNedl Mpe3eHTalud W YCJIOBUIM ee MNpOYTEeHHUs, Kak MpaBWIIO, Takylo paboTy oOyudaemble
IPEJCTABISAIOT MPENoJaBaTeI0 Ha MPOBEPKY MO 3JIEKTPOHHOHM MOYTE, YTO MCKIIIOYAET BO3MOYKHOCTh
JIOTIOJTHUTEBHBIX KOMMEHTApHUEB U MOSCHEHHWH K MpeJCTaBIeHHOMY MaTepuany. B naHHo# yueOHOM
JUCHUIUIMHE B MPE3EHTAIlMM Ba)KHO IOKa3aTh OCHOBHBIE PECYPCHI ISl Pa3BUTHS Typu3Ma, a TaKxke
CO3/IaHHBIE HA ITUX PECYPCax TYPUCTCKHUE LIEHTPBI, KypOPThI U KPYIHbIE TYPUCTCKHE MAPIIPYTHI.
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[To cornmacoBaHMio C MpenojaBaTeleM, MaTepuanbl MUCbMEHHON paboThl U TMpE3eHTAluU
cTyaeHT MoxeT npeacraButb Ha CD/DVD-nucke (USB ¢uami-gucke).

DJIeKTPOHHBIE MPE3CHTAIIMN BBIMOIHAIOTCS B nporpamme MS PowerPoint B Buje criaiiioB B
CJIEYIOILEM NOPSIKE:

. TUTYJIBHBIN JTUCT C 3ar0JIOBKOM T€MbI U aBTOPOM HCIIOJIHEHUS PE3CHTAIUY;

. IUIaH Npe3eHTaluu (5-6 MyHKTOB - 3TO MAKCUMYM);

. OCHOBHas 4acTh (He Oosee 10 craiinos);

. 3aKJIoueHue (BbIBO);

O6mmue TpeGoBaHMs K CTUIIEBOMY O(OPMIICHHUIO NPE3EHTAINH:

. JM3aiiH JOJKEH OBITh MPOCTHIM U JIAKOHUYHBIM;

. OCHOBHas II€JIb - YUTAEMOCTh, a He CyObeKTUBHAsI KpacoTta. [Ipu sTom He HanO

BII3/IaTh B JAPYTYIO KPAHOCTh U MUCATh Ha OEJBIX JHCTaX YePHBIMH OyKBaMH - HE y BCEX 3TO
IIOJIy4aeTCs CTUIIBHO;

. [[BETOBAsi TaMMa JIOJDKHA COCTOATH He 0oJiee YeM U3 ABYX-TPEX IIBETOB;

. BCEr/la JOJDKHO OBITh JBa TUIA CHAWAOB: JJI TUTYJIbHBIX, IUIAHOB M T.I. W JJIS
OCHOBHOTO TEKCTa;

. pas3Mep mpudTa A0KeH ObITh: 24-54 myHKTa (3aroyioBok), 18-36 myHKTOB (OOBIYHBIN
TEKCT);

. TEeKCT JOJDKEH OBITh CBEPHYT JO KIIOUEBBIX CiIoB M (pas. IlomHble pazBepHyTHIE

NIPEIIOKEHUST Ha Clapifax TAaKUX IPE3CHTAlUN HCIIOIb3YIOTCS TOJIBKO NpH LUTHpoBaHHMH. [Ipum
HEOO0XO/MMOCTH, B IOJIe «3aMETKU K cCllaiilaM» MOXKHO IPHBECTH KpaTKHMe KOMMEHTapuu WU
ITOSICHEHUS.

. Ka)KIBIH ClIaiij JOJKEH UMETh 3ar0JI0BOK;

. BCE CJIAW[IBI TOJDKHBI OBITH BBIJICP’KAHBI B OJTHOM CTHIIC;

. Ha KaXXJIOM CJIaiiJie JOJDKHO OBITh HE 00Jiee TPEeX WILTFOCTPALIHA;

. CJTalJIBI TOJDKHBI OBITH TIPOHYMEPOBAHEI ¢ YKa3aHUEM OOIIEeT0 KOJINYECTBA CIAIOB;

. WCIIO/Ib30BaTh BCTPOCHHBIC d(PPEKTHl aHUMAIUM MOXHO TOJBKO, KOTja 0€3 3TOro He

o0oiiTrch. OOBIMHO aHWUMAITUS WCIIOJIB3YETCS JUISl TIPUBJICUCHUS BHUMAHUS CIyIIATeNIe (Harpumep,
MOCIIEI0BATEIHHOE MOSIBIICHUE JIEMEHTOB JIMarPaMMBl).

e CIIMCKHU Ha cJIaiiiaXx He JOJDKHBI BKIIOYAaTh 0osiee 5-7 sneMeHTOB. ECM 31€MEHTOB CITMCKa
BCe- Taku OOJbIlle, MX JIyYIlle PACIOJIOXHUTh B JIBe KOJIOHKH. B Tabmuiax He JOMKHO OBITH Oonee
YEeTBIPEX CTPOK U YETHIPEX CTOJIOIOB - B MPOTHBHOM CITyYae JaHHbBIC B TAOIUIE OyayT OYeHh MEITKHMH
U TPYAHO PA3IUYUMBIMHU.

TpeGoBaHusi K KOHTPOJbHOM padoTe

KontponbHast paboTta mpeacTaBiser co0Oil OIWH M3 BHIOB CaMOCTOSITEIBHOW pabOThI
oOyyvaroruxcsi. [Io cyTu — 3TO H3J710’)KEHHE OTBETOB HAa OMpPENETIEHHBIE TEOPETHUUECKHE BOIMPOCHI 10
y4eOHOU AMCIMILINHE, & TAK)XKE pPelleHue MPaKTUYeCKuX 3a/1ad. KoHTpoiabHbIE TPOBOAATCS AJIS TOTO,
YTOOBI Pa3BUTh Y OOYUAIOMIUXCS CIIOCOOHOCTH K aHAJIM3y HAYYHOU M y4yeOHOU JUTepaTypbl, yMEHUE
000011aTh, CHUCTEMATU3HPOBATh U OIEHUBATh MPAKTUYECKHI W HAy4HBI MaTepuai, YKperiiTh
HAaBBIKM OBJIQJICHUS TIOHATHUSMH OIPEACICHHOW HAaykh W T. 1. [Ipu OIEHKE KOHTPOIBHON
npenojaBaTellb PyKOBOACTBYIOTCS CIEIYIOINIMMH KPUTEPHUSIMHU:

— paboTta ObLIa BBIMOIHEHA aBTOPOM CaMOCTOSITEIHHO;

— oOyyaromuiicss mogo0pan AOCTATOYHBIA CHHCOK JMTEPATyphl, KOTOpas HeoOXoauma s
OCMBICIICHHUS TEMBI KOHTPOJIBHOM;

— aBTOp CyMeN COCTaBUThb JIOTHUYECKH OOOCHOBAaHHBIM IIJIaH, KOTOPBIA COOTBETCTBYET
MOCTaBJICHHBIM 3a7]a4aM B CPOPMYITHPOBAHHOM TIEITH;

— oO0yuarouuiics aHamu3upyeT MaTepuan,

—  KOHTpOJIbHasi paboTa OTBEYaeT BCeM TPEOOBAaHUSM UYETKOCTH H3JIOKECHUS |
apryMEHTHPOBAHHOCTH, 00bEKTUBHOCTH M IOTUYHOCTH, TPAMOTHOCTH M KOPPEKTHOCTH;

— o0yuarouuiicst cymen 060CHOBAaTh CBOIO TOUKY 3PEHHUS;

— KOHTpOIIbHasi paboTa COOTBETCTBYET BCEM TPeOOBaHUAM MO 0POPMIICHHUIO;
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— aBTOp 3alIUTWJI KOHTPOJBHYIO W YCIIEIIHO OTBETHJI HAa BCE BONPOCHI IPEIOaaBaTes.
KontponbHast paboTa, BHIIOJIHEHHAs HEOPEKHO, HE TIO CBOEMY BapuUaHTy, 0e3 COONIO/IeHHs MPaBUI,
HpEABSBIAEMBIX K ¢ 0(OpMICHHIO, BO3BpamaeTcsi 0e3 MpOBEPKH C yKa3aHHWEM INPHYHH, KOTOpHIC
J0BOJATCA 10 o0yuaromerocs. B 3ToM cityuae KOHTposIbHast pa0oTa BBIIOJIHAETCS IOBTOPHO.

[lpn BbLIBICHMM 3aJaHU, BBIIOJHEHHBIX HECAMOCTOSATENIBHO, MPENOJaBaTeNb BIIPAaBE
MPOBECTH 3aIlUTy CTyAEHTaMH CBOMX pabor. Ilo pe3ynpraram 3amiuThl MPENOJABATENIb BBIHOCHUT
penienue 1100 0 3a4eTe KOHTPOJIBbHOU paboThl, 100 00 ee BO3BpaTe ¢ M3MEHEHHWEM BapHaHTa. 3aluTa
KOHTPOJILHON paloThl IpeAronaraeT cBOOOIHOE BIAJCHUE CTYJCHTOM MaTepHaliOM, W3JI0KEHHBIM B
paboTe u Xopoliee 3HaHUE y4eOHON TUTEPaTyphl, HCIIOJIB30BAHHON P HAIIMCAHUH.

9.3 NHble MaTepuaIbl

CamocTtosTenpHas paboTa CTYACHTOB B YacTH IMOJTOTOBKH JOKJIQJOB B BHUJAC JOMAITHUX
3aJJaHUil  peau3yeTcss Ha COOTBETCTBYIOIIMX 3aHATHAX B BHAC JIOKJIAJOB-TIPE3CHTAIUHA
MPOJOJKUTENLHOCTBIO 5-10 MUHYT ¢ TOCIEAYIOMUM 00CYKIEHUEM — JUCKYyCCHEW W BBICTABICHHEM
otteHkU. OOCYX/IeHUE TOKIIAJI0B M MPE3CHTAINI TPOXOJIUT B TUCKYCCUOHHOM (hopMme.

BHocsTcss HE0OXOauMBbIE KOPPEKTHUBBI M IPOBOJUTCS TOJATOTOBKA K BBICTYIUICHUSM Ha
KOH(pepeHIH Win GopyMe U OIyOJIMKOBAaHHIO HAYYHBIX CTaTCH.

CTUMyJIOM JIJIsi MCIIOJIB30BAHMS JJICMEHTOB HAYYHOTO TOWCKA MPU H3YYCHUH TUCITUTUIAHBI
SIBJIICTCS IOBBIIIICHHBIN PEUTHHT MPH OlLIEHKE OTNeNbHBIX BHI0B CPC.
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IIpunoxenne 1. AHHOTAITHS
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JucuumnuHa (MOIyJnb) peanu3yercs Ha (akylbTeTe BOCTOKOBEICHHS U COLMAIbHO-
KOMMYHUKaTHBHBIX HayK Kadeapoil 001iecTBEeHHBIX CBA3EH, TYpU3Ma U TOCTEIIPUUMCTBA.

Henp aucuurumHel —(hOPMHUPOBAHUE Y CTYACHTOB IEJIOCTHOH CHCTEMBl 3KOHOMHYECKOTO
MBIIJICHUS] ¥ 3HaHUN B OOJIACTH COBOKYIHOCTH 3JIEMEHTOB 3aKOHOJATENbHO 00s3aTENIbHBIX HOPM,
JIOKJIBbHBIX HOPMAaTHBHO-IIPABOBBIX aKTOB, CJIOXKHBIIEHCS KOPIIOPATUBHON KYyJIbTYPBl, KOTOpBIE
perIaMeHTHPYIOT (PYHKIIMOHUPOBAHNE KOPIIOPATUBHOIO O0OPa30BaHMs B LENSIX YIOBJIETBOPEHUS BCEX
3aMHTEPECOBAHHBIX B €0 JACATEIBHOCTH CTOPOH.

3ajaun JUCUUIIIIMHBIL:

- aHaJIU3 TEOPUU M NPAKTUKM BHYTPUKOPIIOPATUBHOIO YIPABIEHUS B WHIYCTPUHU
TypU3Ma U FOCTENPUHUMCTBA;

- paccMOTpPEHHME CYILIHOCTH, COJAEpPKAHUS U OCOOEHHOCTEH pealu3alud HHTEPECOB
CTEMKXO0J/IEPOB B JIEATEIHHOCTH KOPIOPATUBHOTO 00pa30BaHUs TYPUCTCKOW OTPACIIH;

- W3yYeHUE CHeU(PHUKH MPUMEHEHHUS TEXHOJOTHH W WHCTPYMEHTOB YIIPABICHHS
OpraHaMy KOpHOpaluu TypUCTUIECKOro Ou3Heca;

- paccMoTpeHre 0COOEHHOCTEH OpraHM3alMOHHBIX (POPM pear3aly ToCyIapCTBEHHBIX
HMHTEPECOB B ICATEIHLHOCTH KOPIOPATUBHOTO 00PAa30BaHUsI TYPUCTUYECKOTO U TOCTUHUYHOTO OU3HEeca;

- U3y4eHUe CHenuuKd M TEXHOJIOTHMH (OPMHUPOBAHUS KOPIOPATUBHOM KYJIBTYPHI
OpraHu3alyii TypucTu4eckoro Ou3Heca;

BBISIBJIEHHE ONTUMAJIbHBIX (OPM B3aUMOJECHCTBUSI KOPIIOPATUBHOTO U ONEPALIMOHHBIX LIEHTPOB
TYPUCTCKOHM KOPHOpALMU B 3aBUCMMOCTH OT 33/1a4 dTana €€ >KM3HEHHOI'O LIUKJIa

Jucuunimza (Moodyns) HanpaBieHa Ha (JOpMUPOBAHUE CIICAYIOIIMX KOMITETEHLUH:

[1K-2.1 - [IpuMeHsieT MEeTOIbI MAPKETHHTA CYHIECTBYIOIINX MPEIOKESHUI

[1K-3.2 - JlomkeH yMeTb NMPEeAOCTaBIATh TYPUCTY HEOOXOAMMYIO, TOCTOBEPHYIO U IOJIHYIO
MH(OPMALIHIO O TYPUCTCKOM IPOAYKTE, 00€CIEeUNBAIOILYI0 BOZMOKHOCTh €T0 NMPaBUILHOIO BEIOOpA

B pesynbrare ocBOCHUS AUCITUTUTHHBI (MOIYJIs1) OOyYarOIIHICS JOHKEH:

3HaTh: METO/IbI OpraHu3aluu GyHKIIMOHUPOBAHHS OPTaHOB YIIPABIICHUS KOPIIOPALIUEH.

YMeTh: UCTIOJIb30BaTh U MPUMEHSTh aIMUHUCTPATUBHBIE, OPTaHU3AIIMOHHO-D)KOHOMHUYECKUE U
COLIMAJILHO-TICUXOJOTHYECKHE METO/IbI YIIPABIEHUS BHYTPU KOPIIOPATUBHOTO 0Opa30BaHUS.

Brnaners: MerogamMu M HMHCTpYMEHTAaMHU TPUHSITHS PEHICHUNW B TYPUCTCKOM HWHIYCTPUHU U
000OCHOBaHHUS YNpPABIEHYECKUX pEIIeHUH B mporecce (PyHKIMOHUPOBAHUS OpPraHOB YIPaBIICHUS
KOPIOpAIIHH.

[To nucuunumze (MOIYJI0) MpeyCMOTPEHa IPOMEXKYTOUHAs aTTecTalus B GopMe.

OOm1ast TPyA0EMKOCTh OCBOCHUS AUCIUTUIMHBI (MOJIYJISI) COCTABISIET 3 3aU€THBIC €TUHHIIBI.



