MUHOBPHAYKH POCCUU

S ey S
"o !

®enepalibHOE TOCYAAPCTBEHHOE 6mﬁ$1€éTHoe o0pa3oBaTeNbHOE YUPEKICHUE
BbICIIET0 00pa30BaHUs
«Poccuiickuii rocyapcTBeHHbII T'YMAHUTAPHbII YHUBEPCUTET»
(®T'BOY BO «PITY»)
NHCTUTYT 9KOHOMUKU, YIIPABJIEHUA U [TPABA
OAKVIIBTET YIIPABJIEHW A

Kadenpa mapkerunra
MAPKETHHI'OBBIE UCCJEJOBAHUS 1 CATYAIIMOHHBIV AHAJIN3

PABOYAS [TPOTPAMMA JUCHUTIJIMHBI

Hampasnenue - 42.03.01 «Pexnama u cBsi3u ¢ 00LIECTBEHHOCTHIO
HanpasnenHocts — CBsI3H ¢ 0OIIECTBEHHOCTHIO U KOMMYHHUKATHBHBIE TEXHOJIOTHH
VYpoBeHb BhICILIET0 00pa3oBaHUs: bakaiaspuam

dopma 00yueHUs: ouHas

PII/I agantupoBaHa s UL
C OTPAaHUYECHHBIMU BO3MOXKHOCTSAMH
310pPOBbSI U UHBAJIUJIOB

Mocksa 2022



MAPKETHUHI'OBBIE UCCJIEJJOBAHUA 1 CI/ITYAL[I/IOHHBHZ AHAJIN3
PaGouast mporpaMma JUCIUTIITAHBI

CocraBurenu:
H.».1., noir A.JI.AGaeB
K.}.-m.H., nouent B.P.IlparyceBuu

YTBEPX/IEHO
[TpoTokou 3acenanus kadenpbt
Ne 6 ot 17.03.2022



OI'JIABJIEHUE
1. TTOSCHHTEITBHAS BATTHCKA ... uvvieiusreesstreesstnsessteessssseesssesssssesssssesssssesssssesssssesssssessnssesssssessnsssssnsesens 4
IR O B (50 05397 e T: i =12 07 91 12 (0301708 110702 .5 (PR SERR 4
1.2. IlepeueHb IUIAHUPYEMBIX PE3YJIHTATOB OOYUEHHUS 110 AUCLUHUILIMHE, COOTHECEHHBIX C
WHIUKATOPAMH JTOCTHIKCHUS KOMITCTCHIIHM ... vevveeeveesteesiteesteessseesieessseesseessseessessssessssesssesssnesnnes 4
1.3. MecTo IUCHUIUTMHBI B CTPYKTYPE 00Pa30BaATEIBLHON TPOTPAMMBI ...vvvvrvvresireessireesneneenns 6
2. CTPYKTYPA JHCIIATIIIIHBL. ....cc.vieuseteesteassesseesseasstaseesseessesseesbeass e aseeabeesbeaseesbe e st abe e be e b e nseenbeeneaees 7
3. COHCPIKAHUE JTUCIIHTIITITHBI ...vvveeusveessressssesssseessssessssssssssssssssesssssesssssesssssesssssesssssessnssessnssessnsees 7
4.  OOpa30OBATEIIBHBIC TEXHOIOTHH .....veerviesriseesseassesseesseasseaseesseassesssesseasseassesbeesbeassesseesneasseaneenneans 9
5. OrieHKa MIIAHUPYEMBIX PE3YITBTATOB OOYUCHIS ..vvevvversireessireesssreesssseesssseessssessssnesssssessnseessnes 11
5.1, CHCTEMA OLIEHUBAHIS .......cevvvvvrneieeesiiiesttsssseessetssssssassssssesstsrsasssstesstrrsaessssessrssns 11
5.2.  Kpurepuu BBICTABICHUS ONEHKH IO JUCITUTIIIIHE ©.veivvveessveeessressssseesssseessssnsssssessssnessnsees 11
5.3.  OneHounsle cpeAcTBa (MaTepuabl) Uil TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH,
MIPOMEKYTOUHOM aTTECTAIIMHN O0YYAFOIIUXCS TIO JUCIIHILITHHE ....cvveevveesreesieeeseeesieeeseeesnnesnee e 13
6. YdeOHO-MeTOAMYECKOE U MH(DOPMAIIMOHHOE 00CCTICYCHHUE JUCTIHILTHHBL ... .cvvveeveeeeeenenne 16
6.1. CHUCOK HCTOUHUKOB U JIATEPATYPDI «..uveeueviasteesureasteesineaseessreasseessseassesssneassesssnesssesssnsennes 16
6.2. [Tepeuens pecypcoB HHGOPMAIMOHHO-TEIICKOMMYHHKAITMOHHOHN ceTh «THTepHETY. .......... 19
6.3. IlpodeccronanbHbie 6a3bl TaHHBIX U HHPOPMAITHOHHO-CIIPABOYHBIE CHCTEMBI .....vvvevveeenne 19
MarepuanbHO-TEXHUYECKOE 00ECTICUCHUE JUCTIUTIITIIHBI ...eeevvvveerereeesteessireesssreesssseesssneessneessneens 19
7. MarepruaabHO-TEXHHYECKOE 00CCTICUCHHUE TUCIIUIIITHBI ....vvvesvreeevreessreesssresssnesssnesssnessnes 20
8. Obecnieuenne 0Opa3zoBaTEIHLHOTO IIPOLIECCa IS JIUIL C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU
BIIOPOBBST M THBATTHIIOB ... vvveesteeessteessssessssssssssssssssssssssssssssssssssssssnsssssssenssssesssssesssssssssssesanssessnssessnes 20
9. METOIUUCCKIE MATCPHAITBL ... ...uveetreasteesueeasseessseasesssseessesssseassesassesssessssesssesansesssssansessssssnsesns 21
9.1. IlnaHbl CEMUHAPCKUX/ MPAKTUUECKUX ZAHATHH ...ooovviiviiiiiiiiiiiisiiere e 21
9.2. Meroanyeckue peKOMEHIAINH M0 MOATOTOBKE MUCHMEHHBIX PAOOT ...ocovveiveeieerinenne. 30
0.3, VIHBIC MATEPHAITBL.....euviveeiieseesteeteessessee it asse s et esseaseesbe et e e s e e e be e b e aneenbe e b e e seeabeenneannenneas 31

[Tpunoxenue 1. AHHOTaIUS pabodell MPOTrPAMMBI JUCIIUTUIIHBI .....ocvvivrerieiresieesiisies e s 33



1. IMosicHUTEALHAA 3aNHCKA

1.1. Iespb ¥ 320291 IUCHUILIHHBI

Llens aucuMIUIMHBL — (POPMUPOBAHHME y CTYACHTOB 3HAHWW B 00JACTH MAapKETHHTOBBIX
UCCIICIOBAaHUM M CHUTYallUOHHOTO aHaiu3a (C TOYKM 3pEHMs] OpraHu3alMd M ONTHUMM3alUu
IpOIEeTyp X MIPOBEACHHUS U PE3YIbTaTUBHOCTH ), BRIPAOOTKA MPAKTUYECKUX HABBIKOB CHCTEMHOTO
yIpaBJIEHUS] TPOLECCAMH, HAYYUTh CTYAEHTOB IOJb30BATHCS MHUHUMAIBHO HEOOXOAUMBIM
NPaKTUYECKUM HHCTPYMEHTapHEM, YTOObI, padoTasi B KOMIAHUU U TIOJTYYHB 33]a4y OpraHu3aluu
U NIPOBEICHNS MAPKETHHIOBBIX MCCIEIOBAaHUN M CUTYallMOHHOI'O aHAJIN3a, CIYIIATelb CMOI Obl
CaMOCTOSITENIbHO MPOBECTH AAaHHYIO padoTy ¢ MUHHMAaJIbHBIMH (PUHAHCOBBIMU 3aTpaTamu, B
MaKCHUMaJIbHO KOPOTKHI CPOK, KAaU€CTBEHHO U 3PPEKTUBHO.

3ana4yy JUCLUIUINHBIL:

* O3HaKOMJIEHHE CTYACHTOB C OCHOBHBIMU IIOHATUSMU B 0O0JacTM MapKETHHIOBBIX
UCCIIEIOBAaHUM U CUTYallHOHHOTO aHAJIN3a, UX BUIaMU;

* (QopMHpOBaHWE HABBHIKOB HCIIOJB30BAaHUS METOJOJOTHH W METOJO0B MapKETHHTOBBIX
HUCCIICIOBAHUI;

* 0o0ydeHue crienuuKe MPUMEHEHUS Pa3IMYHBIX BUIOB MAapKETUHTOBBIX HCCIICIOBAHUIA,

* (QopmHpOBaHUE HABBIKOB IPUMEHEHUSI METOA0B 00pabOTKH HH(pOpMAIMU, TOTYUEHHOH B
X0/J1€ MPOBEACHUSI MAPKETUHT OBBIX UCCIICOBAHU;

* 03HAaKOMJICHHE C METOAOJIOIMEN CUTYallMOHHOTO aHAJIN3a;

* IOJrOTOBKAa CIELUAINCTOB, CIOCOOHBIX, HA OCHOBE IOJIYYEHHBIX 3HaHHM, TBOPUYECKU U
ONEPAaTUBHO INPUHUMATh OOOCHOBaHHbBIE PELIEHHUS [0 BOIPOCAM MapKETHHIOBBIX
HCCIIEIOBAaHUM C yU€TOM CTpaTEeTuy pPa3BUTHS OpraHu3aluu (IpeanpusTus).

1.2. Hepeqeﬂb IMJIAHUPYEMBIX PE3yJabTaTOB oﬁyqemm no JUCHUIIJIMHE, COOTHECCHHBIX C

HHIAUKATOPaAMHU JOCTUKCHUHA KOMIIeTeHIInii

Komnerenuus Nuaukaropsl Pe3yabTaThl 00yyeHus
(Ko ¥ HAMMEHOBAHUE) KOMIIeTeHIIHH
(K0l 1 HAMEHOBAHUE)
VYK-1 Criocoben VK-1.1. Ilpumenser 3HaTh: OCHOBBI 3()(heKTUBHONW KOMMYHHMKAIIUU
OCYILIECTBIISITh IOUCK, | 3HAHHE OCHOBHBIX B PEKJIAME U CBA3SIX C OOIIECTBEHHOCTHIO
KPUTHUYECKHUH aHAIN3 U | TEOPETUKO- YMeTh: UCIIOIB30BaTh METOBI U3MEPEHUS U
CUHTE3 UH(pOpMaIH, METOA0JIOTUYECKHUX olIeHKH 3(pPexkTUBHOCTHU B cepe
[IPUMEHATHh CUCTEMHBIN | TIOJIOXKEHUHN KOMMYHHUKaIUN
MOAXOJ AJis pemieHust | ¢punocoduw, Brnagets: TeXHOIOTUSIMU OpraHU3alluy U
IIOCTABJIEHHBIX 3a7a4 KOHLENTYaIbHBIX pean3alyy UCCiIe0BaTeIbCKOrO IPOEKTa B
MOJIXOJIOB K KOMMYHHKAI[MOHHOH cepe

MMOHUMAHUIO TPUPOJIbI
nHpopManuu Kak
Hay4HOU U
bunocodckoit
KaTeropuw,
METOJI0JIOTUYECKUX
OCHOB CUCTEMHOI'O
OAXO0AA.
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VYK-1.2. ®opmupyet u
apryMEHTHPOBAHO
OTCTanBaeT
COOCTBEHHYIO MTO3UIIHIO
M0 Pa3IUYHBIM
bunocodckum
npoOiemawm,
000CHOBBIBACT U
aJICKBATHO OIICHUBACT
COBPEMCHHBIC SIBJICHUS
Y TIPOIIECCHI B
OOIIECTBEHHOH KU3HU
HA OCHOBE CHCTEMHOTO
0JIX0/1a.

3HaTh: METObI KAOMHETHBIX UCCICIOBAHMI
YMeTh: UCO0JIb30BATh HHTEPHET-CEPBUCHI 110
MOMCKY MH(OPMALIUK O PRIHOYHOMN
KOHBIOHKTYpE

3HATh: IOCTOMHCTBA U HENOCTATKU
Pa3IMYHBIX UCTOYHUKOB MAPKETUHI OBOM
uH(pOopMaIU

Brnaners: MeTomonorueii BeIABICHUA
JIOCTOBEPHOCTH IIEPBUYHOU ¥ BTOPUYHOU
MapKEeTUHTOBOM MHGOPMAITT

VK 2-Crocoben
ONPEACIISTh KPYT 3a/1a4
B paMKax
IIOCTaBJICHHOM IICIIH 1
BBIOMpATh
OIITUMAJIbHBIE CITOCOOBI
HX pPEeIIeHUs], UCXOIA
U3 JEUCTBYIOIIUX
MIPaBOBBIX HOPM,
HMMEIOIINUXCS PECYPCOB
1 OTpPaHUYEHUN

VYK 2.1.Ananusupyer
UMEIOLINECS PECYPCHI U
OTpaHHYCHUS,
OIICHUBAECT U BBHIOMpAECT
OIITUMAJIBHBIC CITOCOOBI
penieHus
[TOCTABJICHHBIX 3a/a4;

3uamo: Pa3sHOBUIHOCTH, a TaKxe
BO3MOXXHOCTM W OIPAHUYEHUS Pa3IMUHBIX
METOJI0B UCCIIEI0BaHUI B IPO(eCCUOHATIBLHON

JIeSITEIILHOCTH I1o CBS3SIM c
00IECTBEHHOCTBIO.

Ymemy: OIPEAETATh He00XOUMBII
WCCIIEIOBATEIIbCKUI  MHCTPYMEHTAPUNA IS
pemieHuss  TpodecCHOHANBHBIX  3a7a4 B
TEKYIIUX MpaKkTUKax CBsI3CH c
00III€CTBEHHOCTBIO.

Braoemy: anropuTMOoM BbIOOpa HYKHBIX
METOJI0B MCCIIEAOBAHNN B
npodeccnoHaNbHOM JIEATEIBHOCTH MO CBA3SIM
C 00IIECTBEHHOCTHIO, HCXO/IS U3 CTOSIINX
poeCCUOHANBHBIX 3a]1a4.

OIIK-4. Cniocoben
OTBCYATH HaA 3allpOChl 1
noTpeOHOCTH
oOuiecTBa U ayIMTOpUU
B npoeccroHanbHoi
JeSITeTbHOCTH.

OIIK-4.1 CootHOCHT
COIIMOJIOTHYECKHE
JaHHBIE C 3aIIPOCaMH U
MOTPEOHOCTSIMU
00I11eCTBA U OTAENbHBIX
ayJTUTOPHBIX TPYIIIT

3HaTh: OCHOBHBIE METO/bI PEKJIAMHBIX
HCCeIOBaHNH

YMmeTh: TecTupoBath 3HPEKTUBHOCTD
KOMMYHI/IK&HI/IOHHBIX HpOI[}/I(TOB B paMKax
KOJIMYECTBEHHBIX U KQUE€CTBEHHBIX
HCCIeIOBaHNH

Bnaners: TEXHOJOTUSMU OPraHU3ALUU U
peanu3anuy UCCIIeI0BaTEIbCKOTO MPOEKTA B
KOMMYHHKAITMOHHOH cepe

OIIK 4.2. Ucnons3yer
OCHOBHBIE
WHCTPYMEHTHI TIOUCKA
uHpOpMaIKU O
TEKYIUX 3aMpocax
MOTPEOHOCTSX LETEBBIX
ayIuTopul / rpymm
OOIIIECTBEHHOCTH,
YUUTHIBACT OCHOBHBIE
XapaKTePUCTHKU
LIEJIEBOM ayTUTOPUHU
MIPH CO3JJaHUH TEKCTOB
pEKJIaMBbl U CBA3EH C
00IIECTBEHHOCTBIO U

3Hamu: 3anmpoCckl ¥ TOTPEOHOCTH OOIIECTBA U

ayJIUTOpUN B npodeccuoHaIbHON
JeSITeIbHOCTH
Ymemv:  monwp3oBaThCs ~ MHCTPYMEHTAMH

nmorcka WHGOPMAIUK O TEKYIIUX 3arpocax U
NOTPeOHOCTAX IIENEBBIX ayAUTOPUHN / TpyMI
OOIIECTBEHHOCTH,  YYUTBHIBAET  OCHOBHEBIC
XapaKTePUCTHKH IIeJI€BOH ayAUTOPHUU TIpH
CO3JIaHMM TEKCTOB pPEKJIaMbl W CBSI3eH C
00IIECTBEHHOCTHIO u (urn) HHBIX
KOMMYHHUKAI[HOHHBIX TIPOAYKTOB

Braoems: 0CHOBHBIMH MHCTPYMEHTaMH
MoVCKa HHPOPMAIMHX O TEKYIIUX 3aIpocax u
OTPeOHOCTSX LENEBbIX ayAUTOPUH / rpym




(M) MHBIX
KOMMYHHKAI[MOHHBIX
poayKToB Mcnons3yer
OCHOBHBIE
MHCTPYMEHTHI IIOMCKA
nHpopManuu o
TEKYIIUX 3alpocax
MOTPEOHOCTSX LIETIEBBIX
ayJIUTOpUH / TpymII
OOIIIECTBEHHOCTH,
YUUTBIBAET OCHOBHBIC
XapaKTepUCTUKU
LIEJIEBOM ayJUTOPUH
MIPU CO3JJaHUH TEKCTOB
pEKJIaMBbl U CBA3EH C
00IIECTBEHHOCTHIO U
(unn) UHBIX
KOMMYHHKAITHOHHBIX

IMPOAYKTOB

OOIIECTBEHHOCTH, YYUTHIBAET OCHOBHBIE
XapaKTEPUCTHKH LIEJICBOH ayIMTOPHH TTPH
CO3/IaHUH TEKCTOB PEKJIAMBI U CBSI3CH C
0OIIIECTBEHHOCTHIO M (MJIH) MHBIX
KOMMYHHKAITUOHHBIX TPOAYKTOB

OIIK-6. Criocoben
HCIIOIB30BAaTh B
podeccuoHaIbHOM
IEeITEIbHOCTH
COBPEMEHHBIC
TEXHUYECKHE CPEIICTBA
1 uHGOPMAIIMOHHO-
KOMMYHHKAITHOHHBIC
TEXHOJIOTHHU

OIIK-6.1. Ot6upaer
JUTSL OCYIIIECTBIICHUS
podhecCHOHATBLHOM
JIEATEIbHOCTH
Heo0Xxoaumoe
TEXHHYECKOE
o0opymoBaHue 1
IPOrPaMMHOE
obecrnieueHue

3Hnamvb: coBpeMeHHbIE TEH/ICHIINU B Pa3BUTUH
HGO6XOI[I/IMOFO AJId TPOBCACHUA aKTYaJIbHOT'O
VICCIIEZIOBAHHS B CBS35IX C OOLIECTBEHHOCTBIO
TEXHUYECKOTO 000pyHOBaHUS u
HIPOTPaMMHOTO 00ECIICUCHHS.

Ymemuw: ocymiecTBisITh 0OTOOP HEOOXOIUMOTO
JUISL IPOBEJICHUST aKTYaJIbHOTO MCCIICOBAHHS
B CBA3sX C 06IH€CTB€HHOCTI)IO TEXHHUYECKOI'O
000pyI0BaHUS u POTrPaMMHOTO
oOecrnieveHus.

Bnademyv: HaBbIKaMu IPUMEHEHUS
COBPEMEHHOT'0 TEXHUYECKOTO 000PYIOBaAHHS
U IPOrpaMMHOI0 o0ecredeHus npu
MMPOBCACHUHN aKTYaJIbHOI'O UCCIICAOBAHHA B
CBSI34X C O0OIIECTBEHHOCTBIO.

1.3. MecTo AMCUUIINHBI B CTPYKTYpe 00pa30BaTe/ibHON NPOrpaMMbl

JuciumimHa «MapKeTHHIOBBIE HCCIIEIOBAaHUS U CUTYAllMOHHBIM aHalM3)» OTHOCHUTCA K
00s13aTeIbHOM YacTh 0J10Ka AUCIUIUIMH Y4eOHOTO IJIaHa.

Jlnist ocBOGHMS JUCUUIUTMHBI HEOOXOMMBbI 3HaHUS, YMEHUS U BIaJeHUs, CHOPMHUPOBAHHbIE
B XOJI€ U3YUYEHHUS CICAYIOUINX JUCIUILIUH U MPOXO0XKIEHUS NMPAKTUK: DKOHOMUKA, Colrosuorus,
Maremaruka, Teopuss KOMMYHUKaIUU.

B pesynbrare ocBOeHMS IUCHUIUIMHBI (OPMUPYIOTCS 3HAHUS, YMEHHS W BIAJCHMUS,
HEOOXO/AUMBIE ISl M3YYEHHUs CIEAYIOIIUX TUCHMIUIMH U MPOXOXKJIEHHs MpakTHK: Teopus u
IpakTHKa MapkeTHHra, Opranu3anus U IpoBeJeHe KOMMYHUKAllMOHHBIX KaMIIaHUH B peKiiaMme,
[IpakTuka 1O TOJYYEHUIO TMPO(ECCHOHATBHBIX YMEHHM M OmblTa Npo(hecCHOHAIbHON
nesitenbHOCTH, [Ipenaumiomuas npaktuka, ['ocynapcTBeHHast UTOTOBasi aTTeCTalus.




2. CTpyKTypa TUCHUNIMHBI
OO0mas Tpya0€MKOCTh JUCIUIUIMHBI COCTABIIET 4 3.€., 144 akajeMUYecKux Jaca.
CTpyKkTypa IMCUMIJIMHBI JJIS 04HOI opMbI 00yUeHM I
O0beM IUCHUTUIMHBI B ()OpME KOHTAKTHOW PabOThl OOYYarOUIUXCS C IMeJaroru4ecKuMU

pabOTHUKaMU U (WJIM) JTUIIAMH, IPUBIIEKAEMBIMU K peaIn3aliii 00pa3oBaTeIbHON MPOrpaMMbl Ha
UHBIX YCIOBUSAX, TP IIPOBEAECHUH YUEOHBIX 3aHATHUI:

Cemectp | Tum yueOHBIX 3aHATHI KosmmuectBo
4acoB
3 Jlekuuu 20
3 CemuHapbl 16
3 [IpakTrueckue 3aHgaTHs 20
Bcero: 56

O0BeM AUCHUIUIMHBI B (pOpME CaMOCTOSITEIIbHOW PabOThl OOYYAKIIMXCS COCTaBisieT 88
aKaJIeEMUYECKUX YacOB.

3. ConepxaHue THCHUTLIAHBI

Paznean 1. Knaccupukanuss MApKeTUHIOBbIX HCCJIEI0BAHMM, UX 32124 U POJib.

OcCHOBHBIE TEPMHHBI U OIIPENIEIECHUS: PHIHOK, OM3HEC — CPElla, KOHKYPEHTHI, HOTPEOUTENH,
CErMEHTalMs, EMKOCTh pBIHKA, L€JIeBas ayquTopus, TUlbl peiHKOB, B2C, B2B, nccnenosanus
pblHKa U JApyrue. MapKeTHHIOBblE HCCIENOBAHMS, LEIM W 33Ja4¥ UX IPOBEACHMS.
Knaccugukaius MapkeTHHIOBBIX UCCIIEIOBAaHUN MO Pa3TUYHBIM OCHOBaHMSM.

KaOuneTHble, KaueCcTBEHHBIE M KOJIMYECTBEHHbIE HccienoBaHus. Mx ponb, 3amauu,
OCHOBHBIE (POPMATHI.

Heo0xomumocTts MPOBEAECHUS MapKETUHT OBBIX HACCIEN0BaHUMN. [IpoBenenune
UCCIIEIOBaHUI COOCTBEHHBIMU CUJIaMH. MapKeTUHTOBbIE UCCIIeloBaTeIbCckie KoMnanuu. O0mas
XapaKTepUCTHKA HUCCIIEI0BATENbCKOro poiHKa B Poccun. Ayrcradpunr kak popma opranuzanuu
MapKETHUHIOBBIX HCClIEeN0BaHU. JlOCTOMHCTBA W HENOCTAaTKH pa3IMYHBIX BapHaHTOB
opranuzanuu  uccienoBaHuil. IlpuHatue  Ou3Hec-pelIeHUH €  y4eTOM  pe3ylbTaToB
MapKETUHIOBBIX UCCIIEA0BAHNN.

Pa3zpnen 2. JTanbl HCCI€10BATEIbCKOIO MPOEKTA.

HccnenoBatenbckuii  NMPOEKT,  €ro  OCHOBHbIE  napaMeTpel.  IlnanupoBanue
HCCIIEIOBATENLCKOTO TMpoekTa. bpud Ha wuccinenoBanue. IlpennoxkeHue Ha MpoBeneHUE
UCCJIEIOBAHMS U €70 CTPYKTYpa.

[lonsiTe mnnana MapkeTuHra komnaHuu. [IporpammHasi crpaTerus MapKETHHTOBBIX
uccnenoBanuii.  OmpeneneHue  BHJIOB — HEOOXOAMMBIX — HcciefoBaHuil.  OnpeneneHue
MIEPUOTUYHOCTH IPOBEJICHUS HCCIIEOBAaHUM.

IIpoekTHas cTpaTreruss MapKeTUHIOBBIX HcciaenoBaHui. OpraHu3anys UCCae10BaHus.

[Iponiecc MapKeTHHIOBBIX HCCenOBaHM. Ero ocHoBHbIE 3Tansl. IlocienoBarenbHOCTH
JTAIOB IIPOLECCa MAPKETUHIOBBIX UCCIIEIOBAaHUM.

Pa3nesn 3. UcciienoBanus NpUBbIYEK M NMPEANOYTEHUH B KaTerOpuu.
dopMaTbl KOJIMYECTBEHHBIX HccaeaoBaHui. Buael ompocoB. IloHsTHe BBIOOpPKH.
PenpesenratuBHOCTh  BbIOOpKM.  CiydaiiHple M JE€TEPMUHHUPOBAaHHBIE  BBIOOPKH.
CrpartudumnmpoBannas BbeIOOpka. ['pymnmoBasi (kiactepHasi) BbIOOpKa. OCHOBHBIC MPUHITUIIBI
ompeneneHuss o0bema BbIOOpKH. TepputopuanbHas BbiOOpka. [lorpemrHocTH pe3yabTaToB
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onpocoB (moineit). [IpubnmkenHas Gopmysia 3aBUCHMOCTH CIIYYaitHOM TOTPEITHOCTH Pe3yJIbTaTOB
ompoca (#oxei) or pazmepa BeiOOpKU. CiydaifHast © CHCTEMATHUECKast TOTPEIIHOCTb.

bazoBble mokazatenu npucyTcTBUs OpeHaa Ha pbIHKE Kateropuu. [locTpoeHune aHKeThl Mo
NPUBBIUKAM M TIPEANOYTEHHUSIM B Kareropuu. OCHOBHBIE pa3ieiibl aHKEThl IO MPHUBBIYKAM M
npeanouteHusM (Usage and Attitude).

W3mepenue mnokaszaTtenell MOTPEOUTENBCKOrO INoBeneHus. M3mepeHue mnokaszaTenei
MOKYTaTeIbCKOro moBefieHus. PakTopsl BHIOOpa MPOIyKTa U OpeHJa Ha KOHKYPEHTHOM (oHe.
MeToapl OIEHKH NPHOPUTETHHIX (AaKTOPOB BbIOOpa MpH MOKyNKe. M3yueHne HCTOYHHUKOB
uHpopMaIuu st TOTPEOUTEIIBCKOTO BBIOOpA.

3HaHMe MapKu U ero usmepeHnue. CHOHTaHHOE 3HAHNE MapKU U y3HaBaHUE (3HaHUE MapKU
C TOJICKa3Ko# ). 3HaHUe pekinambl. M3yueHne Meaua mpearnoyTeHui moTpeOuTenei.

[IpodunupoBanue 1eI€BOI ayTUTOPHH.

Pa3nea 4. UcciienoBanus No3MLIMOHUPOBAHUS OPEHI0B B KATErOpHH.

[Tonsatue mnosunuonuposanus. KiroueBble OpeHnapl B Kareropuu. [locTpoeHue kapt
BOCTIpHATHSA B (popMaTe KadyecTBEHHBIX UcciieoBanmii. [loctpoenne kapT BocpusiTusi B popmare
KOJINYECTBEHHBIX HcciieoBaHUi. POpMBl BONPOCOB HAa COOTHECEHHE CBA3M OpeHI-aTpuOyT B
CO3HAaHWU TOTpeduTens. AHamM3 CcooTBeTCTBHH (correspondence analysis). AJTOPUTMBI
UHTEpIpeTallii KapT BOCHPUATHUS, NOJYYa€MBIX C MMOMOIIBIO aHaJIM3a COOTBETCTBUs. AHaiu3
OCTaTKOB M TOCTPOEHHE KapThl CBOMCTBEHHOCTH/HECBOWCTBEHHOCTH aTPUOYTOB KIIOYEBBHIM
OpeHIaMm.

KocBeHHbIE METOTBI OIIEHKH BXKHOCTH (haKTOPOB BEIOOpa OpeHaa B kaTteropuu. Jxakkap-
aHaJlu3 KaK OOBEKTHBHBIM CIIOCOO paH)XUPOBAHUS BAKHOCTU aTPUOYTOB IMOTPEOUTENHCKOIO
BbIOOpa. KOMIIIEKCHBIN MOAX0J K BU3yadH3alMH TO3UIIMOHUPOBAHMS KJIIOYEBBIX OpPEHIOB B
KaTEerOpHH.

Paspnen 5. TecrupoBanue konuenuuii. TectupoBanue npoaykra.

HccnenoBanne BocnpusAtus KoHuenuuid. OCHOBHBIE IMapaMeTpbl  TECTUPOBAHUS
koHUenmui. KauecTBeHHble MeTOIbI Kak (popMaT TECTUPOBAHUS KOHLEMIUH, UX JOCTOMHCTBA U
OTpaHUYEHUS.

TectupoBanue koHUENIMI B (hopMare KOJIWYECTBEHHBIX HccienoBaHui. JlocToMHCTBA U
HEJI0OCTAaTKU MeTo/1a. XOJJI-TeCThl 1 OCOOCHHOCTU X OpTaHU3aliH.
TectupoBanue npoaykra. KauecTBeHHbIE U KOJIMYECTBEHHbBIE (POPMATHI IPOJYKT-TECTOB.
IIpuMeHEeHNE Ka4eCTBEHHBIX M KOJIMYECTBEHHBIX METO/I0B TECTUPOBAHUS B 3aBUCUMOCTH
OT CTaJuu pa3pabOTKU M KOJIMYECTBA TeCTUPYEeMbIX Bepcuil. HeobxomumocTs poTarmu. Cxembl
TECTUPOBAHUS — MOHA/IHasA, IAPHOE CPAaBHEHUE, I1OCIIEJ0BATEIbHAS MOHAJHAS CXEMA.
Paznen 6. IleHoBbIe HcCC/I€I0OBAHUS.

3aauM LEHOBBIX Hccien0BaHui. [leHOBbIE MHANKATOPHI U LIEHOBBIE CTpaTerui. OCHOBHbBIE
METO/Ibl OIPEIEIIEHNS] BOCIPUATHS IEHOBBIX TaPaMETPOB MOTPEOUTENEM.

Meton BocipuHuMaemoii nienHoctu (perceived value). Jlectauna nen u meron ["abopa-
I'panrepa. Meron Ban Becrennopna, uinu PSM (Price Sensitivity Meter).

[lonsate koHmKONHT-aHanu3a. lleHOBBIE cTpaTeruu, ONMUpANOIMECS HA KOHIKOMHT-
ananus. Merog BPTO (Brand-Price TradeOff). MHokecTBEHHOCTh METOZ0B OLIEHKH BOCTIPUSATHUS
1eHbl. OrpaHU4eHNs METOI0B LIEHOBBIX UCCIIEJOBAHUM.

Pa3nen 7. PexkiiamHble HCCJIe10BAHUS.

HccnenoBaTenbckas MOJIEP)KKa KOMMYHUKAIIMOHHBIX KammnaHui. Daspl pa3zpaboTku

KOMMYHHKAIIMOHHOM KaMIaHUH U COOTBETCTBYIOIINE METO/IbI MAPKETUHTOBBIX UCCIIEIOBAHUM.

KayecTBeHHBIE METOJBI Ha HAYaJbHOM CTAaAMU pa3pabOTKH PEKJIAMHOW KOHLEMIIMH.
@okyc-rpynnbl, UHAWBUAYAIbHbIE HHTEPBBIO, JEIAEpUHT. MO3roBoil IITYpM € y4dacTUeM
norpeduTeneit u s3xkcrneproB. PopmMaThl COBMECTHOT'O BOBJICUEHUSI KOMaH/IbI TPOPECCUOHATIOB U
noTpeOuTenell B KpPEaTUBHYIO padOTy MO pa3pabOTKe W YTOYHEHHUIO HACH W KOHIICHIIUH.
CxkpuHuHT KoHUenuui. TecTupoBaHne KOHIETIIHUHI.
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[IpenBaputenbHOe TECTUPOBAHUE KOMMYHHMKAIIMOHHBIX MaTepuanoB. ColocTaBieHue
KaueCTBEHHOIO0 W KOJMYECTBEHHOro (opmara TectupoBaHus. [loHSATHE O HOPMATHBHBIX
MOKa3aTesX.

Onenka  S(QQPEeKTUBHOCTH  KOMMYHUKAIIMOHHBIX  KammnaHuii. KoMMyHUKaTHBHAsS
s dexTrBHOCTH. KONMyecTBeHHBIE Mpe-TIOCT-TECThI. T PEKUHTOBBIE HCCIET0BAHNUS.

Pasnen 8. UcciienoBanus y10BJeTBOPEHHOCTH KJINEHTOB U MUCTEPH LIONMHT.

Y 10BIETBOPEHHOCTD U JIOSUIBHOCTH MoTpeduTeneil. CucreMa OLEHKU YI0BICTBOPEHHOCTH
notpedurteneit. Pojib 1 MECTO KaYECTBEHHBIX U KOJIMYECTBEHHBIX METOJIOB B CHUCTEME OILICHKHU
YIIOBJIETBOPEHHOCTU OTpeOUTENCH.

MucTtepr WONWHT — AaHOHHUMHBIM mokymarens. OcoOeHHocTH ¢opmata cbopa
uHpopmanuu. O61acTh MPUMEHEHUS U PUMEPHI IPOEKTOB C MPUMEHEHUEM METOANKU MUCTEPU
HIOTIHHT.

Paznen 9. Curyanuonnbiii anaau3. OCHOBHbIE NOHATHS U METO/bI.

[lonsTre u npeameT cuTyauuoHHoro aHanusza. Meroponorus SWOT-ananuza. Matpuna
yrpo3. Kondponraunonnas marpumna. OmmOku, Bo3HHKaromme mpu nposeneHun SWOT-
aHaJIu3a.

[ToprdenpHblli  aHaNWM3 HaMpaBieHUN JAesTedbHOCTH. KOHKYpeHTHbIE CTpaTeruu.
[Ipunsitue pemenuii B MmapkeTunre. McciaenoBarenbekas moaaepxka pa3padoTKu MapKETHHTOBOM
CTpaTeruu MpeAnpUsTHSI.

UccnepoBanue peIHOYHOM cUTyaluu. /[MarHocThka COCTOSIHUSI KOHKYPEHIIMM Ha PBIHKE.
AHanu3 mokasareneil nesTebHOCTH KOHKYpeHTOB. OIlleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KittoueBsie (hakTopsl ycrexa.

4. Oopa3oBaTejibHbIE TEXHOJOTHHI

B nepuon BpeMEHHOro NMPHOCTAHOBIIEHUS IMOCEIIEHUS O00YYaroIIMMHUCS MOMEUICHUH U
tepputopun PITY. s opranuzanum ydeOHOro mnporecca ¢ NPUMEHEHHUEM 3JIEKTPOHHOTO
o0ydeHHs W JUCTAHLIMOHHBIX OO0pa30BaTENIbHBIX TEXHOJOTUH MOTYT OBITH HCIIOJIb30BAHbI
cieayronme o0pa3oBaTesIbHbIE TEXHOIOTHH:

— BUJICO-JIEKIIHH;

— OHJIAMH-JIEKIIUU B PEKUME PEATbHOIO BPEMEHH;

— DJIEKTPOHHBIE YUEOHUKH, yueOHbIE TOCOOMS, HAyYHbIE U3AAHUS B AIEKTPOHHOM BUJE U
JIOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcam;

— CHCTEMBI JUJIs 3JIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIBTALlUU C UCTIOJIb30BAaHUEM TE€JIEKOMMYHUKAIIMOHHBIX CPEZCTB.

Ne Buabl yueOHbIX
n/ | HaumenoBanue pa3jiena . OO0pa3zoBaTe/ibHbIE TEXHOJIOTHH
I 3aHATHH
1 |2 3 4
1. | Knaccudukanus Jlexuns 1. Jlexuus - Gecena
MapKETHHTOBBIX Cemunap 1. Huckyccus
HCCIICIOBAaHUM, UX 3aJIa9l U Onpoc Ha ceMuHape
pOIb CamocrositenpHas | KoHCynbTHpOBaHHUE U TPOBEPKA
paborta JIOMAITHUX 33JIaHUH TIOCPEICTBOM
AJIEKTPOHHOMU MOUTHI
2. | Dranel  ucciaeqoBaTrenbckoro | Jlexmus 2 [TpoOnemHas neKims
POEKTa Cemunap 2 CobecenoBanue
Hay4noe coobmienue (moxmam uiu
CamocrosarenbHas | pedepar)
paborta
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UccnenoBanust npusbiuek u | Jleknus 3 Jlexnus - Oecena
MPEANOYTEHUN B KATETOPUU
Cemunap 3 @oKyc-TpymnIoBas AUCKyccus
CaMocTosTebHas
pabora KoncynbTrpoBaHue u npoBepka
JIOMAIIHUX 33/IaHUI TOCPEACTBOM
3JIEKTPOHHOM MOYTHI
HccnenoBanus Jlexnusg 4. [IpobnemHuas nexuus
no3unuoHupoBanuss OperaoB | Cemunap 4 CobecenoBanue
B KaTeropuu
KoHcynbTHpOBaHue U nMpoBepkKa
CamocrosiTenbHas | JIOMalTHUX 3aJaHUN TOCPECTBOM
pabora 3JIEKTPOHHOM MOYTHI
TectupoBanue  KoHuenuui. | Jlexnus 5. Jlexuus ¢ pa300poM KOHKPETHBIX
TecTupoBanue npoaykTa CemuHap 5 CUTyalui
CobecemoBaHue
CamoctositenbHas | Onpoc Ha ceMUuHape
pabora
LleHOBEIE HCCIIEAOBAHUS Jleknus 6. Jlexkuus - Oecena
Cemunap 6 Huckyccus
CamocrositenbHas | KoHcynbTupoBaHue U mpoBepKa
pabora JIOMAIIIHUX 3aJaHui MOCPECTBOM
SJIEKTPOHHOU MOYTHI
PexmamMnble nccieq0BaHUs Jlexuus 7. [IpoGnemuas nexius
Cemunap 7 CobecenoBanue
Hayunoe coo0rienue (qoknaj uiu
CamocrositenbHas | pedepar)
pabota
HccnenoBanus Jlexmusg 8. Jlexnus - Oecena
YAOBJIETBOPEHHOCTH Cemunap 8 Huckyccus
KJINEHTOB U MUCTEPH IIOMUHT Ornpoc Ha ceMHHape
CamocrositenbHas | KoHcynbTupoBaHue U TpOBEpKa
paboTta JIOMAIIHUX 3a/IaHUM IOCPEICTBOM
AJIEKTPOHHOM MOYTHI
CuTtyalvoHHbII a"Hamus. | Jlexmmsa 9. [IpoGnemuas nexius
OCHOBHBIE [IOHSITUS u | Cemunap 9 CobecenoBanue
METO/BI. Hayunoe coo6menue (pedepar)
CamocrositensHas | KoHcynbTupoBaHUe U TpOBEpKa
paborta JIOMAIIHUX 33/IaHUI TOCPEACTBOM

3JIEKTPOHHOM MOYTHI
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5. OneHka NJIAHHPYeMbIX pe3yJbTATOB 00y4eHHs
5.1. Cucrema oLleHUBaHUSI

®opMa KOHTPOJISI Makc. KoJIu4ecTBO
0aJ1110B
3a oany Bcero
padorty
Tekyluii KOHTPOJIb:
- yJacTHe B JUCKYCCUHU Ha CEMUHape/ BHITIOJHCHHE 3aJaHUI Ha 5 GamioB 30 6ammoB
MIPAKTUYECKOM 3aHATHUHU
- KOHTpOJIbHast pabota (Tembr 1-3) 15 6amnos | 15 Gaminos
- TeCTUpOBaHUE (TeMbI 4-6) 15 6ayutoB | 15 GamsioB
[IpomexyTouHas aTTecTanus —3K3aMeH (KOJIOKBUYM ) 40 6anoB
HToro 3a cemectp 100 Gayios

ITomy4eHHBIM COBOKYIIHBIA pe3yJbTaT KOHBEPTHUPYETCS B TPAAMIMOHHYIO IKAJNy OLICHOK U B
mKkany oneHok EBponeiickoil cucteMsl nepeHoca U HakoruieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUM € TabIULIEH:

100-6annpHas TpammonHas mxana [kana
IKaza ECTS
95-100 A
8394 OTIMYHO B

68 — 82 XOpOoIIO 3a4TEHO C

56 — 67 D

50 _55 YIIOBJIETBOPUTEIHHO E
20-49 FX
0_19 HEYJIOBJIETBOPUTEIHLHO HE 3a4TCHO F

5.2. Kpurepun BbICTaBJICHUS OLEHKH 110 TUCIUILIIHE

banasl/ Ounenka no Kpurtepun oneHkn pe3yibTaToB 00y4eHHUsI 110 AMCHUILIMHE
IMIxana AUCLHILIMHE
ECTS
100-83/ «OTITUIHOY/ BrictaBnsiercst o0ydaromemMycs, €Clii OH TITyOOKO W IPOYHO
AB «3a4TEHO YCBOMJI TEOPETUYECKHI U MPAKTUICCKUI MaTEepUall, MOKET
(oTMuHO)»/ MIPOJIEMOHCTPUPOBATH 3TO HA 3aHATHUSIX U B XOJI€
«3a4TEHO» MPOMEKYTOYHON aTTeCTaIlHH.

OO0yuaromuiicst KICUEPIBIBAIOIIE U JIOTHIECKU CTPOMHO
u3JIaraeT yueOHbI MaTepuall, yMeeT yBsI3bIBaTh TEOPHUIO C
MPAKTUKOH, CITPABIISIETCS C pEIIEHUEeM 3a7ad
npogeccuoHaTbHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CIIO’)KHOCTH, TPaBHIILHO 00OCHOBBIBAET MTPHHSTHIC PEIICHUSI.
CB0060IHO OpHUEHTHpYETCs B YUeOHOH U IpodeccuoHaTbHON
JuTeparype.

OneHka o JUCHUIUIMHE BBICTABIISAIOTCS 00YYaIOIEMYCS C
y4€TOM PE3YJIbTATOB TEKYIEH U TPOMEKYTOUHON aTTECTALUU.
Komnereniuu, 3aKkpeni€HHble 3a TUCIUTIITMHOM,
c(OPMHPOBAHBI HA YPOBHE — «BBICOKUI».
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Banany/
HMIxana
ECTS

Onenka no
JUCUHUILINHE

KpuTtepun oneHkn pe3y1bTaToB 00y4eHHUsI 10 AU CHUILJIMHE

82-68/
C

«xXOpomIoy/
«3a4TEHO
(xoporo)»/
«3a4TEHOY

BricTaBnsiercs o0yvaromemMycsi, €Cii OH 3HaeT TeOPETUYECKU
U MPAKTUYECKUN MaTepUAJl, TPAMOTHO U IO CYILECTBY M3J1araeT
€ro Ha 3aHATHUAX U B XOJ€ POMEXYTOYHOU aTTECTAllUU, HE
JIOIYCKAasl CYIIECTBEHHBIX HETOYHOCTEH.

OOyyaromuiics MpaBUJIbHO MIPUMEHSET TEOPETHUECKUE
MOJIOKEHUS [PU PELICHUH IPAKTUYECKUX 3a/1a4
npodeccnoHaNbHOM HANIPaBIEHHOCTH PA3HOTO YPOBHS
CJIO)KHOCTH, BJIaJICET HEOOXOUMBIMH JJIsl 3TOTO HABBIKAMH U
MPpUEMAMHU.

JlocTaTOYHO XOPOIIIO OPHEHTUPYETCS B yUeOHOH U
npodeccroHanbHO TuTEpaType.

OneHka no JUCHUILIMHE BBICTABIISAIOTCS 00ydarolemMycs ¢
y4€TOM PE3YJIbTATOB TEKYIIEH U TPOMEKYTOUHON aTTECTALUU.
Komniereniuu, 3aKkpeniénnble 3a JUCUUILTMHON,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHI1Y.

67-50/
D,E

«yJIOBJICTBOPHU
-TeTIbHOY/
«324TEHO
(ynoBneTBOpH-
TEBHO)»/
«3aUTCHO»

BeicraBnsiercst o0ydaromemMycsi, €ClI OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUYECKUI U PAKTUYECKUI MaTepuall, JOIMyCKaeT
OTJeNbHbIC ONIMOKY TIPU €T0 U3JI0KECHUN Ha 3aHATHIX U B X0OJI€
IIPOMEXYTOUYHOH aTTeCTalyu.

OOyyaromuiics UCIBITHIBAET ONPEICIEHHbIE 3aTPYAHEHUS B
IIPUMEHEHUH TEOPETUUECKUX TI0JI0KEHUH NIPU PELICHUH
MPaKTUYECKUX 3aJa4 MpodeccunoHaTbHOM HallpaBIEHHOCTH
CTaHJAPTHOT'O YPOBHS CII0KHOCTH, BJIaIeeT HEOOXOJUMBIMU
JUIs 3TOro 0a30BBIMM HAaBBIKAMU U IPUEMaMHU.

JleMOHCTpHUpYET 10CTaTOYHBIN YPOBEHb 3HAHUS y4eOHOM
JUTEPATyphl 110 TUCLHUIIINHE.

OneHka 1Mo JUCHHUIUIMHE BBICTABISAIOTCS 00YJarOIEMYCs C
Y4ETOM pPE3yIbTATOB TEKYILEW U POMEKYTOYHON aTTECTALIUH.
Komnerenuuy, 3akpeni€HHble 3a AMCUUTIIMHOM,
c(OpMUPOBAHBI HA YPOBHE — «JIOCTATOYHBIN).

49-0/
F,FX

«HEYJIOBJIETBO
PUTEIBHOY/
HE 3aUTEHO

BricTaBisiercs oOyyaromemMycs, €Cii OH He 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUN U IPAKTUYECKUM MaTepral, T0MyCKaeT
rpyOble OLIMOKH MTPU €ro U3JI0KEHUH Ha 3aHATUSAX U B XOJI€
MIPOMEKYTOUYHON aTTECTALUN.

OOyuaronuiicst UCTIBITHIBACT CEPhE3HBIE 3aTPYIHEHUS B
MIPUMEHEHUH TEOPETHYECKUX MOJI0KEHUN ITPU PELICHUH
MPAKTUYECKHX 3a/1a4 MPOo(ecCHOHATbHON HANPaBIEeHHOCTH
CTaH/IapTHOT'O YPOBHS CII0)KHOCTH, HE BJIa/IeeT HEOOXOJUMBIMU
JUISL 5TOTO HaBBIKaMU U IIpUEMaMH.

JlemoHcTpupyeT (hparMeHTapHble 3HaHUS y4eOHOMI
JIUTEPATYypPHI 110 TUCLHUIIIMHE.

OneHka no JUCHUILIMHE BBICTABJISIOTCS 00ydarolemMycs ¢
Y4€TOM PE3YJIBTATOB TEKYIEU U TPOMEKYTOUHOU aTTECTALUH.
KomrnieTeH1um Ha ypoBHE «10CTAaTOYHBINY, 3aKPETUIEHHBIC 32
JMCLHUIUIMHON, HE C(OPMHUPOBAHBI.
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5.3. OueHouHble cpeacTBa (MaTepUaJbl) IS TeKYIIero KOHTPOJIS YyCIeBaeMOCTH,
NMPOMEKYTOUYHOM aTTeCTAlM 00y4AIOUINXCS M0 TUCHUILIHHE

ITo ntoram HU3Yy4YCHUS KaH(,HOﬁ TEMBI ITPOBOJATCA YCTHBIC U IINCEMCHHBIC 6JII/III'OIIPOCLI B
paMKax KOHTPOJIbHBIX BOIIPOCOB IO JUCIHHUIIIIMHEC.

SoukrwnE

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

5.3.1. KOHTPOJIbHBIE BOITPOCHI 1O JUCLIUTTIJIMHE (3x3amen)

Yro Takoe cerMeHTaIus?

Urto Takoe ueneBas ayauTopusi?

KakoBbI OCHOBHBIE 33/]Ja4l MAPKETUHTOBOT'O MCCIIEIOBAHNUSA?

KakoBbl ocHOBHBIE ()OpPMBI OpraHU3aIMH MAPKETUHTOBBIX MCCIICIOBAHUNA?

B uem cienndrika MapKEeTHHTOBBIX HCCIIETOBAHUN KOMMYHUKAIIMOHHOM eI TEIbHOCTH?
KakoBbI OCHOBHBIE BU/Ibl MAPKETUHIOBBIX MCCIIEJOBAHUN, TPOBOJIMMBIX B MOJIEPKKY
KOMMYHUKAITMOHHOU JIEATEIbHOCTH?

B ueMm nmpeumyiiecTBa 1 HEIOCTATKH OPTaHU3ALUNA MAPKETUHTOBOTO UCCIIE0BAHMS
4yepe3 MapKETUHIOBOE areHTCTBO?

Kakwue nccnenoBaTenbckue 3a1a4u CTOSAT Ha KaXI0H Pa3ze KOMMYHUKAMOHHOU
KaMIIaHUH?

Kakue MeTo/1bI MapKETHHTOBBIX UCCIIEI0BAHUN HCTIONB3YIOTCS Ha KaXKA0U (haze
KOMMYHUKAITMOHHOM KaMIaHuu?

KakoBbl OCHOBHBIE 3Talbl MAPKETUHTOBOT'O UCCIEIOBAHUS?

Kax oprann3oBbIBaeTCsi MAPKETHHTOBOE UCCIICIOBAHHE?

UTto Takoe MpoeKT UCCiIea0BaHUs?

Uto Takoe pazBe0YHOE UCCIe0BaHUE?

Kak u3yuarorcst OTHOIIEHUS TOTPEOUTENs C OPEHIOM U C KaTeropueit?

Uto Takoe kay3anbHOE UccleoBaHuE?

Kak oprann3oBbIBalOTCSl KAOMHETHBIE UCCIIEI0BAHNUS?

Kax oprann3oBbIBarOTCS TIOJIEBBIC UCCIICTOBAHUS?

KakoBbl 0COOCHHOCTH, OCHOBHBIE 3a/1a41 Ka4eCTBEHHBIX UCCIICTOBAHMI?

KakoBEI 0COOEHHOCTH, OCHOBHBIE 3aJ1a4M KOJUYECTBEHHBIX MCCIICAOBAHUI?

Kakue nucciaenoBanus 1ar0T CTATUCTUYECKU JOCTOBEPHBIE PE3yIbTaThI?

Uro Takoe BIOOPOUYHBINA METO?

UYro Takoe penpe3eHTaTuBHAs BbIOOpKa? 3aueM OHa HyXHA?

Uto Takoe ciaydaiiHast U CUCTeMAaTHYeCKasi OTPEITHOCTh B IAHHBIX OMPOCOB?
KakoBbl 0cHOBHBIE (hOpMAThI KAU€CTBEHHBIX MAPKETHHTOBBIX HCCIEAOBAHUN?
KaxoBbl ocHOBHBIE (hOpMATHI KOJTUYECTBEHHBIX MAPKETHHTOBBIX HCCIICIOBAHUMN?
Kak 00beM BEIOOPKH BHSIET HA YPOBEHD CIy4YaifHOM MOTPEIIHOCTH PE3YIbTAaTOB ompoca?
Yro Takoe BTopuyHas HHPopMaIus?

KakoBbl OCHOBHBIE NCTOYHUKH BTOPUYHON WH(pOpMAITUn?

Kak oprannzoBbIBaeTcsi MOMCK BTOPUYHON MHGOpMAIU?

KakoBbl mpenMyIecTa paboThl 0 cOOPY BTOPUIHON HHGPOpMAITUU?

KakoBbl HerocTaTku paboThI 110 cOOpY BTOPUUHOM HHpOpManu?

Kaxk opranu3oBbsiBaeTcst mpoBepKa JaHHBIX, TOJIYYEHHBIX U3 BTOPUYHBIX UCTOUHUKOB?
Uto Takoe MPOEKTUBHBIE METOIUKHN?

KaxoBbI mpuMepbl NPOEKTUBHBIX METOAUK?

KakxoBbI OCHOBHBIE BHIBI OITPOCOB?

Yro Takoe nennepuHr?

Uto Takoe nHCcanT?

UTo Takoe U3MEPUTEIIbHBIE IKATbI?

Yrto Takoe BEIOOpKA B MAPKETUHTOBBIX UCCIICIOBAHUSIX ?

Urto Takoe reHepalibHasi COBOKYITHOCTh U KaK OHA onpeasiensercs?



41.
42.

43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.
S7.

58.

59.
60.
61.
62.
63.
64.
65.
66.

67.

BOoo~NoGRWDE

0.
. KonmnaecTBeHHbIe METOIBI MCCIIEOBAHUI
12.
13.
14,
15.
16.
17.
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Urto Takoe anpuopHas U alloCTEPHOPHAs CerMeHTaIus moTpedurenen?

Uto Takoe KJIaCTepHBIN aHAJIN3 U KaKOBO €ro MPUMEHEHHE B aHAJIU3€ OMPOCHBIX
INAHHEBIX?

Uro Takoe nicuxorpadus?

KakoB 0CHOBHO#M IOJXO] K CETMEHTAIMH MTOTpeOUTeNel Ha OCHOBE OIPOCHBIX JTaHHBIX ?
KakoBbI METOIBI UCCIICIOBAHMS IO3UIIMOHUPOBAHUS Openaa?

Yro Takoe KapThl BOCOPUATUS OpPEHIOB?

Kak ctpositcst kKapThl BocpusiTus Ha (OKyc-rpymnmnax?

Kak cTpositcs kapThl BOCIPUSTHS C TOMOIIbIO aHATTN3a COOTBETCTBUI?

Kak rccnemyercst BOKHOCTH (paKTOPOB BeIOOpa OpeHma?

YT0 Takoe prIHOYHBIE UHJIEKCHI?

UYro Takoe noTpeduTeNbCKast MaHeb?

KakoBbl OCHOBHBIE BU/IbI [TaHENEH, TPUMEHSIEMbIE B MAPKETUHIOBBIX HCCIIEIOBAHUAX?
Kaxue BuibI mokazaresnei UCroJIb3yITCSl B MAPKETHHTOBBIX MCCIICIOBAHUAX ?

Kak nmpoBoauTcs mpeaBapuTeIbHOE TECTHPOBAHNE KOMMYHHUKAIIMOHHBIX MaTEPUATIOB?
KakoB npeanoururenbHbiil opMat npe-TecToB?

KakoBbl Ki1104eBbIe TapaMeTpbl TECTUPOBAHMSI KOMMYHUKAIIMOHHBIX MaTepPHAIOB?
Uto Takoe MMarHoCTUYECKHUE MapaMeTphbl TECTUPOBAHUS KOMMYHHUKAITMOHHBIX
MaTepuasioB?

KaxoBbI mpenmMyIiiecTBa HAaKOIJICHUSI HOPMATHUBHOM 0a3bl MapaMeTpOB BOCTIPUSITHS
KOMMYHHKAI[MOHHBIX MaTepuaioB?

Kak mocTpoeHsI cTanapTH30BaHHBIC METOUKH OIIeHKH 3 dexTuBHOCTH TB-pexiambr?
UYro takoe 3¢ (HeKTUBHOCTF KOMMYHUKAIIMOHHOW KaMITaHuU?

Kakwue Bubl 3 PeKTUBHOCTH PEKIIAMHON KaMITaHUU OOBIYHO PacCMaTPUBAIOT?
Yro Takoe mpe-nocT-TecT?

B uem 1iens 1 0cOOEHHOCTH TTPOBEIeHUs OpeHA-TpeKHTa?

KakoBbl OCHOBHBIE TTOJIXO/IBI K (JOPMUPOBAHUIO OFOKETa UCCIEAOBAHUA?
KaxoBbI OCHOBHBIE THITBI 3aKPBITHIX BOIPOCOB?

Kak nmpoBoauTcs craructudeckas 00paboTka OTBETOB Ha OTKPBITHIE BOIIPOCHI B
KOJMYECTBEHHBIX UCCIIEAOBAHUSX ?

KakoBo MeCTO U poJib KaueCTBEHHBIX M KOTMYECTBEHHBIX UCCIIEIOBAHHI B OIICHKE
YIOBJIETBOPEHHOCTH MOTpEOUTENECH?

5.3.2. IPUMEPHAS TEMATHUKA KOHTPOJIbHBIX PABOT:

MeTos! cOopa MapKeTHHIOBOM MH(pOpMAIUU
OraImsl polecca MapKETUHIOBBIX HCCIIEA0BaHUN
OnucatenbHble UCCIIEIOBAHUS

Kay3anbHble ucciiej0BaHUs

Mertonb! onpoca

OKCHEPTHBIE ONPOCHI

DoKyC-TpymIbl

['myOGuHHBIE OTIPOCHI

COop BTOpUYHBIX TaHHBIX

COop nepBUYHBIX TaHHBIX

KauecTBeHHBIE METO/IBI UCCIIEIOBAHUI

Mertoa HaOJIFOAeHUS

AHKETHpOBaHHE KaK METOJ cOOpa JaHHBIX
OTKpBITBIE U 3aKPBITHIC BOTIPOCHI B aHKETHPOBAHUT
[Tpocras ciyuaiiHas BbIOOpKa
CrparudumnmpoBanHas BEIOOpKa



18. Knactepnas BBIOOpKa

19. O6wem BbIOOpKH

20. TenedoHHbBIE OMPOCHI

21. Onpocsl B MHTEpHETE

22. Tunsl peCriOHICHTOB

23. KoHTponb pe3ynbTaToB UCCICAOBAHUS
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24. Metonibl 00paboTKH cOOpaHHOM HH(POPMALTHH

25. AHanu3 JaHHBIX UCCIICIOBAHUS

26. O0beM reHepanbHOM COBOKYITHOCTH
27. TUIbl HHTEPBBIOEPOB

28. Pa3paboTka aHKEThI

29. Otuer 00 uccnenoBaHui

30. I'pauaeckoe npencTaBIeHNE PE3yIbTATOB HCCIICAOBAHNI
31. l'apanTHs KOHPUIESHINATHLHOCTH U AHOHUMHOCTH OIIPOCOB
32. Xonn-Tect Kak BUJ MAPKETUHTOBOT'O HCCIICIOBAHUS

33. Iloneroe uccienoBaHUE
34. MapmipyTtuzanus onpoca

5.3.3. IPUMEPHI TECTOBBIX 3AJIAHUIA:

1. Meroz uccreqoBaHus Ha OCHOBE cOopa
UH()OPMAIMH 110 CIIPABOYHUKAM U
CTaTUCTHYECKOI TUTEeparype:

a) 1moJeBoi

b) nmaboparopHoro skcrepuMeHTa

C) Qoxyc-TpymIIbI

d) manenbHBII

€) KaOMHEeTHBIN

O0BeM BBIOOPKHU MPHU UCCIIEIOBAHUH OOJIBIION
COBOKYITHOCTH 3aBHCHUT OT...

a) oObeMa reHepaTbHON COBOKYITHOCTH

b) KonMvecTBa HHTEPBHIOEPOB

C) pa3Mepa BbIOOpKH

d) BpeMeHH MPOBEICHHSI UCCIICTOBAHMS

€) MecTa IPOBECHHUS HCCIICTOBAHMUS

f) Bapmanus reHepaabHOI COBOKYITHOCTH

3. HauGomnpiyro 3¢ hekTuBHOCTH
o0ecrieunBaeT CICAYIONIHA COCTaB
YYaCTHHUKOB (POKYC — TPYIIIIBL;

@) TpeACTaBUTEIIN OJHON COI[HAILHON CTPaTh
b) mpeacraBuTeny MOOBIX COIMATBHBIX CTPAT,
HO OJTHOTO BO3pacTa

C) mpencTaBUTENH JTIOOBIX COLMATBHBIX CTPAT,
HO OJTHOTO TIOJIa

d) nmpencraBuTenH KUTENCH OTHOTO paiioHa

€) MpeACTaBUTENN Pa3HbIX COLUATIBHBIX CTPAT

4. OcHOBHas LI€JTb MAPKETUHTOBBIX
HUCCIeI0BaHuN
a) TPOBECTH Kay3aJbHbIC HCCIICIOBAHUS

b) mpoBecTH MOMCKOBBIE UCCIIEIOBAHUS

C) HPOBECTH OMHUCATEIbHBIC HCCIICIOBAHUS

d) MHTEpIpPETUPOBATH MOTyYECHHBIE
pe3yJbTaTHI

€) OOHAPYKUTh HEPAPXUUCCKUE CBSI3H

f) yMeHBIINTE yPOBEHBH HEOPEIEICHHOCTH
JUTSL IPUHSTHUSL YIIPABICHYSCKUX PEIICHUI

g) obecreyeHue HEOOXOMMOI HHPOpMaIIHeit
TS YIIPABJICHUECKUX PEIICHUIT

5. BepoaTtHocTHas BBIOOpKa MOIpa3yMeBaeT :
a) B Hee MOXKET BOWTH KaXIblii 3JIEMEHT
TE€HEPAIbHOM  COBOKYINHOCTH C  paBHOM
CTETMEHbIO BEPOATHOCTH |

b) B Heli MOXXHO OMNpEAETUTh BEPOSTHOCTH
OIIHNOKY |

C) B Hee MOXET IIONacTh JHOOOH 3JIEMEHT
TreHEpPaJIbHONW COBOKYITHOCTH C ONpPEAEIEHHON
HEHYJIEBOM CTETIEHbIO BEPOSITHOCTH

d) BepOSITHOCTH TOMAaZaHUs B HEE DIIEMCHTOB
reHepaIbHOM COBOKYITHOCTH HEM3MEHHA.

6. OTHOCUTENbHAS IENIEBU3HA U OBICTPOTA
TIOJTYYEHUS — ITO MPEUMYIIIECTBA
UH(pOPMaIINH, TTOJIYYCHHOH B paMKax ...

a) KOJIMYECTBEHHBIX UCCIICAOBAHMIA

b) KadecTBEHHBIX UCCIICOBAHMIA

C) KaOWHETHBIX UCCIICIOBAHMIMA

d) xoma-tecroB



7. Jonsa peiaka npeanpuatus 20%. Ouennre
MO3UIINIO IPEANPUATHS U HATTHUNE
HE0OXO0AMMOM HH(POPMALTUH

e) uHpopMaIUK HEAOCTATOUHO

f) cunpnas

g) cpensss

h) cnabGas

1) OILIEHUTH BO3MOKHO

J) OLICHHTH HEBO3MOKHO

K) wnrdopmanuu qoctaTrouyHO

8. Hanbosiee nocToBEpHBIE JaHHBIE
HPEIIPHUATHE MOIYYAET C HOMOIIBIO ...
a) CpeacTB MaccoBOi MH(poOpMaUU

b) BTOPHYHBIX HCTOYHUKOB HH(OPMAIIHU
C) raser M XXypHaJIOB

d) HepBHYHBIX HCTOYHUKOB HH(POPMALIUH
€) peKJIaMbl

9. Penpe3eHTaTUBHOCTH BBIOOPKU JJOJKHA
BOCIIPOM3BOANTH CIIEAYIOIINE aTPHUOYTHI
Tre€HEPAIbHOW COBOKYITHOCTH

a) cBolicTBa

b) muenus

C) KOJHMYECTBO
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d) macrrab
€) omHMOKH

10. I1epBsIit 3Tan npoiecca MapKETUHTOBBIX
HUCCIIEOBaHUN

a) ompejeeHUe METOIOB COOpa TaHHBIX

b) paspaborka dhopm st cOOpa JaHHBIX

C) dopmynupoBKa Iiesieit u 3a1a4
UCCIICTIOBAHHSI

d) oreHka 0ObeMa JOCTYIHBIX PECYPCOB Ha
UCCIICIOBAaHHE

e) GpopMynaHpoOBKa ynpaBIeHYECKON
POOJIEMBI

1. [Iporno3upoBanue cripoca Ha
HOTPEOUTEIILCKHE TOBApPhl MOXKET UCXOUTh M3
a) CTPOMTENLHBIX HOPM
b) dusnonornyeckux
MPOTYKTOB MTUTAHHSI

C) pAacCTOSIHUSA OT 3aBOJIa — IPOU3BOMUTEIIS 10
PO3HUYHOT'O TOPTOBOTO MPEIIPHUSITUS

d) CTaTUCTHYECKOrO aHajIM3a POCTa MPOJAXKHU
TOBAPOB 3a MPEABLIYIIHIA IEPHOJT

€) TEeXHOJOrMYECKUX HOPM

HOPM  TOTpeOJIeHUs

6. YueOHo-MeToaMYecKOe U MHGOPMALMOHHOE O0ecreYeHue JUCIUILIHHBI

6.1. CHuCOK HCTOYHHUKOB M JTUTEPATypPhI

Hemounuxu:
Ocnognuvie:

1. T'paxmanckuii konekc Poccutickoit @enepamuu. Y.1 .11, 111, — M.: «Madppa-M», 2007. — 496
c.-Pexxum nocryma: http://znanium.com/bookread2.php?book=122306

2. 3axoH PO ot 23 centsiopst 1992 1. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HAKAX 0OCTYXKHBAHUS U

3HaKax CTpaHbI

MMPOUCXOKIACHUA

TOBApPOB». Pexum AocTyna:

http://www.consultant.ru/document/cons doc LAW 996/

3. 3akon PC®CP ot 22 wmapra 1991r. Ne948-1

«O KOHKYPCHIIUM U OI'paHU4YCHHUUN

MOHOTIOJTUCTUYECKOH NeATETLHOCTH Ha TOBAPHBIX PhIHKaX» (B pell. 3akoHa PD ot 02 dheBpans

2006 r. NeOQ19-D3).

Pexum Jocryna:

http://www.consultant.ru/document/cons doc LAW 51/

4. ®enepanbHblii 3ak0H oT 13 mapra 2006 1. Ne38-@3 «O pekname». Pexxum nocryma:
http://www.consultant.ru/document/cons_doc_LAW_58968/

5. 3akoH P® ot 7 despamnst 1992 r. Ne2300-1 «O 3amute npas motpeduTenein» (¢ n3MEeHEHUSIMHI
ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11, 21.12.2004 r.,

25.10.2007 r.). Pexum JocTymna:

27.07.2006 r., 25.11.2006 r.,
http://www.consultant.ru/document/cons doc LAW 305/
Jlumepamypa:
Ocnosnas:

6. Tamuukwuii, E. b. MapkeTnHroBsie uccienoBanus. Teopus U mpakTUKa : Y4eOHHK I BYy30B /
E. b. lNamuuxkui, E. I'. INanmunkas. — 2-e u3z., nepepad. u mon. — Mocksa : 3gaTenbcTBo


http://znanium.com/bookread2.php?book=122306
http://www.consultant.ru/document/cons_doc_LAW_996/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.
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FOpaiir, 2019. — 570 c. — (bakanaBp. Axkanemuueckuii kypc). — ISBN 978-5-9916-3225-6.
— Teker : oamekrponnbiii // OBC IOpaiir [caiit]. — URL: https:/biblio-
online.ru/bcode/425174 (nara obpamienus: 01.12.2019).

Kapaces, A. Il. MapkeTUHIOBbIE HCCIEIOBAaHUS M CUTYAllMOHHBIM aHAIW3 : yYEOHUK U
MPaKTUKYM I TIpukiagHoro OakanaBpuara / A. I1. KapaceB. — 2-e u3a., nmepepad. u Ao
— Mocksa : U3parensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipukmnannoit kypc). —
ISBN 978-5-534-05189-6. — Texkcr : anekrponnbii / ObBC Opaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433126 (nata oopamenus: 01.12.2019)

KopotkoB, A. B. MapkeTuHroBble HCClIeIOBaHUsA : y4eOHHMK 11t OakaimaBpoB / A. B.
KopoTkoB. — 3-e u3n., nepepad. u gon. — Mocksa : U3znarensctBo FOpaiit, 2019. — 595 c.
— (bakanaBp. Akagemudeckuii Kypc). — ISBN 978-5-9916-2878-5. — TekcT : 351eKTpOHHBIH
/I 3BC IOpait [caiit]. — URL: https://biblio-online.ru/bcode/425254 (nara oOpauieHus:
01.12.2019).

MexnyHapOHBIN MapKETHHT : YIeOHHUK W MPAKTUKYM JIJIsl OaKaiaBpyuaTa ¥ MarucTparypsl /
A. JI. AbaeB [u np.] ; mon penakuuenr A. JI. AbaeBa, B. A. Anekcynun. — Mocksa :
MzparensctBo FOpaiit, 2019. — 362 c. — (bakanaBp u Maructp. AKageMUYeCKUi Kypc). —
ISBN 978-5-534-01169-2. — Texkct : snextponusiii / OBC HOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433073 (nara obpamerus: 01.12.2019).

Haymos B.H.. Mapketunr: Yue6nuk- M.: HULl UHOPA-M, 2016. - 320 c. .- Pexxum
noctyna: http://znanium.com/bookread?2.php?book=505620

PeokukoBa T.H. MapkeTuHr: s5koHOMHKA, (DUHAHCHI, KOHTPOJUTHHT: y4el. mocodue. — M. :
NH®PA-M, 2018. — 225 c. —. Pexxum nocryna: http://znanium.com/bookread2.php?book=
965203

HononnumenvHas:
bopoakun, ®. M. CounanbHble UHAUKATOPBI [ DNEKTPOHHBIN pecypc] : ydeOHUK JUIst
CTYZICHTOB BY30B, 00YyUYaIOLIMXCS 10 CIIeNUaTbHOCTH «CTaTUCTHKA» U IPYTUM
SKOHOMHUYECKUM crienranbHocTaM / @. M. bopoakun, C. A. AliBazsH. - M.: KOHUTU-
JTAHA, 2012. - 607 ¢. — Pexxum gocrtyna: http://znanium.com/bookread2.php?book=
394294
Eropos I0.H. OcnoBsl mapkerunra: Yueouuk/ KO.H.Eropos. — 2-e u3za., nepepa0. u jgor. —
M.: UH®PA-M, 2015. — 292 ¢c. —. Pexum gocryna:
http://znanium.com/bookread2.php?book= 472903
Mapxkerunr: YueoHoe nocodue / [Tox pen. nmpod. U.M. CunsieBoit. - M.: By3oBckuii
yuebnuk: UHOPA-M, 2013. - 384 c. —. Pexum noctymna:
http://znanium.com/bookread?2.php?book= 472903
MapkeTuHr B oTpacisix U chepax nestensHocTH: YdyeOHoe nocobue / [lox pen. H.A.
HaranerpsiHnia.- 2-e u3., mepepad. u mor. - M.: By3zosckuit yueonnk: THOPA-M, 2011. -
282 c. —. Pexum pocryna: _http://znanium.com/bookread2.php?book= 251767
MeTtomonorus u MeTOABI corrosiornueckoro uccnenoranus / Kimmmmantosa I'.1., UepHnsik
E.M., llleropmos A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum nocryna:
http://znanium.com/bookread?2.php?book= 450818
Mys3bikanT B.JI. Bpennunr: Ynpasienue OpengoM: YuebHoe nocooue. - M.: UL PUOP:
HUIL[ UHD®PA-M, 2014. - 316 c. —Pexum noctyna:
http://znanium.com/bookread2.php?book= 416049
PexamHubIil MeHEKMEHT: YueOHoe rmocooue / B.A. Ilomsgkos, A.A. Pomanos. - M.: KYPC:
HUIL] UTHOPA-M, 2018. - 352 c. — Pexxum noctyna:
http://znanium.com/bookread?2.php?book= 961748
PopxuxoBa T.H. AHanuTHUecKUii MapKETUHT: YTO AOJKEH 3HaTh MapKETHUHIOBBIN
aHauTUK: YueOHoe mocodwue. - M.: HUL] UHD®PA-M, 2014. - 288 ¢. —. Pexxum gocryna:
http://znanium.com/bookread2.php?book= 424027



https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/433126
https://biblio-online.ru/bcode/425254
https://biblio-online.ru/bcode/433073
http://znanium.com/bookread2.php?book=505620
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20. Tropwun, JI. B. MapkeTunrossie uccieaoBanus : yaeOHuK aiis 6akanaBpos / J1. B. Tropun. —
Mocksa : U3narensctBo HOpaiit, 2019. — 342 ¢. — (bakanaBp. AkajgeMHuecKuii Kypc). —
ISBN 978-5-9916-2903-4. — Tekcr : anexkrponusiii / IbBC FOpaiit [caiiT]. — URL:
https://biblio-online.ru/bcode/425844 (nara obpamenus: 01.12.2019).

21. Y 10BIE€TBOPEHHOCTH MOTPEOUTEIIS. DMITUPUICCKUE HCCIICJOBAHUS M TPAKTHKA U3MEPCHUS:
Mouorpadus/ Ilox pen. O.K.Oiinep. — M. : UHOPA-M, 2013. - 220 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 364966
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6.2. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH « AHTEepHET».

HanuonanesHast snekrponnas 6udaunorexka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponHas 6ubianorexka www.elibrary.ru
OnekTponHas oubimoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IIpodeccnonanibubie 0a3bl JaAHHBIX U HHGPOPMAITMOHHO-CIIPABOYHbIE CHCTEMBI
Jocrym k mpodeccruoHanbHbIM 0a3am naHHbIX: https:/liber.rsuh.ru/ru/bases

WH(popMalinoHHbIE CIIPABOYHbIE CUCTEMBI:
Koncynprant [Tnroc
I'apant

MaTepI/IaJ'[bHO'TeXHI/I‘leCKOC o0ecrneyeHue AUCHHUIIIIMHBI

CocraB MporpaMMHOT0 0OECTICUECHHUS:
Windows

Microsoft Office

Kaspersky Endpoint Security
Adobe Master Collection
AutoCAD

Archicad

SPSS Statisctics

OC «Anpt ObpazoBanue»
Visual Studio

Adobe Creative Cloud

[IpodeccnonabHbIC TOJTHOTEKCTOBBIC Oa3bl JTAHHBIX:
HanmonaneHas anekrponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextponHas 6ubnuoreka www.elibrary.ru
OnexTpoHHas 6ubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

WupopmalinoHHbIE CIIPABOYHbIE CUCTEMBI:
KouncynbranT I[lntoc
I"apanT
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7. MartepuajIbHO-TEXHHMYECKOE oOecnevyeHue TUCINILTHHBI
Jns  obecriedeHuss AMCUUIUIMHBL  UCIOJNB3YeTCS  MaTepHabHO-TEXHUYECKas 0Oasa
00pa30BaTEILHOTO  yUpEXAEHUs: YydeOHble ayAUTOpUHM, OCHALIEHHbIE KOMIIBIOTEPOM U
IIPOEKTOPOM JUJIsl AEMOHCTPALUU y4EOHbIX MAaTEPUAJIOB.
AymuTtopun JUisl IPOBEIEHUs 3aHATHH JTOJKHBI ObITh 00OpYZOBaHbl Y4eOHOW TOCKOMH
(MHTEepaKTUBHOW Y4eOHOW IIOCKOH) M HWHCTPYMEHTOM (MeNl WM MapKep) A HaHECEHUs
PHCYHKOB, CXE€M M TEKCTa Ha JIOCKY.

COCTaB HpOFpaMMHOFO 06CCHC‘ICHI/I}I:
1. Windows
2. Microsoft Office

HpO(beCCI/IOHaJ'IBHI)IC IMOJIHOTEKCTOBEIE 0a3bl JAaHHBIX:
HarnronansHas snextponnas oudimorexka (HOB) www.rusneb.ru
ELibrary.ru HayuHnas snektponHnast 6ubnmorexka Www.elibrary.ru
Onekrponnas oudiauoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

LN~ WNE

HMHdopmannoHHbIe CLIPAaBOYHBIE CHCTEMBI:
— Komncynprant [lnroc
— T'apant

8. ObecneueHne 00pa3oBaTEILHOIO MPOIECCA 1JIS JIUI ¢ OTPAHUYEHHBIMH_BO3MOKHOCTSIMU
310POBbSI H HHBAJIN/I0B

B xone peanuzanuu AUCIUIUITMHBI UCTIONB3YIOTCS CIEAYIOMINUE JTOTOJHUTEIBHBIE METOIbI
00y4deHus1, TEKYIIEro KOHTPOJsl YCIIEBAEMOCTH M MPOMEKYTOUHON aTTecTallii 00Yy4aroIuXxcs B
3aBUCHMOCTH OT UX WHIUBUIYAbHBIX OCOOCHHOCTEH:

® JIJIs1 CJICTIBIX U CIA0OBUISIIMX: JICKITUU O(DOPMIISIFOTCS B BHE JIEKTPOHHOTO JOKYMEHTA,
JIOCTYITHOTO C MIOMOIIBI0 KOMITBIOTEPA CO CIEIMATU3UPOBAHHBIM TPOrPAMMHBIM 00€CTIEUeHUEM;
MMCbMEHHBIC 3a/IaHUsI BBIMOJIHSIOTCS HAa KOMIBIOTEPE CO CIECIHAIU3UPOBAHHBIM MTPOTPAMMHBIM
obecreyeHreM Uil MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM; 00€CIIeYMBACTCS UHANBHIYyAIbHOE
paBHOMepHOE ocBemieHrne He MeHee 300 JroKC; [T BBIMTOTHEHUS 3a/IaHUs TP HEOOXOIUMOCTH
MPEIOCTABIISICTCS YBEINYMBAIOIIEE YCTPONUCTBO; BO3MOXKHO TAaK)Ke MCIOJb30BaHNE COOCTBEHHBIX
YBEJTUYMBAIONINX YCTPOWCTB; MUCHMEHHBIE 3aJaHus OQOPMIISIOTCS YBEIUUYEHHBIM MPUDTOM;
9K3aMEH U 3a4€T MPOBOIATCS B YCTHON (opMe WM BBHIMOJTHSIOTCS B MUCHhbMEHHOW (hopme Ha
KOMITBIOTEPE.

® JIJIsl TIIYXUX U CIa00CTBIIIAIINX : IEKIUHA OPOPMIISIOTCS B BUJIE DJIEKTPOHHOTO JIOKYMEHTA,
aub0 TpeAocTaBisieTcsl 3BYKOYCHIIMBAIOINIAS ammapaTypa WHIANBUAYAIBHOTO TOJIH30BAHUS;
MACbMEHHBIC 3aJ]aHUs BBITOJTHSIIOTCS HA KOMITBIOTEPE B MUCHbMEHHOU (hOpMe; dK3aMeH W 3a4€T
MPOBOJSTCS B MUChMEHHOW (hopMe Ha KOMITBIOTEpEe; BO3MOXKHO IMpoBelAeHHE B (opme
TECTUPOBAHUSI.

® JIJIs1 TUIT C HAPYIICHUSIMHU OMTOPHO-BUTATEIFHOTO arnmnapara: JEKIIu 0(pOpMIISIFOTCS B BUJIE
AJIEKTPOHHOI'O JIOKYMEHTA, JOCTYIMHOTO C IMOMOIIbI0 KOMIIBIOTEPA CO CIELHUATU3UPOBAHHBIM
IpOrpaMMHBIM 00OecredeHneM; NUChbMEHHbIE 3a/laHds BBIMNOJHSIOTCS Ha KOMIIBIOTEpE CO
CHEIUAIM3UPOBAHHBIM TMPOTPAMMHBIM OOECIICUeHUEM; 3K3aMeH M 3a4€T MPOBOMAATCS B YCTHOMU
¢dbopMe WK BBITIOTHSIOTCS B TUChbMEHHON (hopMe Ha KOMIIbIOTEE.

[Tpr HEOOXOMUMOCTH MPENYCMATPUBACTCS YBEIHUCHNE BPEMEHHU IS TOTOTOBKH OTBETA.

[Tpouenypa npoBeAeHUS TPOMEKYTOUHOM aTTecTalluy AJisi 00ydaroluXcs yCTaHABIMBACTCS
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¢ Y4€TOM UX MHAMBUAYAJIbHBIX TcUXopu3nueckux ocodennocreil. [Ipomexyrounas arrecranus
MOJKET MPOBOAUTHCS B HECKOJILKO TAIOB.

[Ipu mpoBeneHUM NPOIETyphl OLECHUBAHHS PE3yJIbTaTOB OOYy4EHHUS IperlycMaTpUBaeTCs
UCIIONB30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOMUMBIX B CBSI3U C HWHIUBUIYAIbHBIMHU
0COOCHHOCTSAMHU O0YYaIOIIMXCS. DTU CPEJCTBA MOTYT OBITh MTPEIOCTABICHBl YHUBEPCUTETOM, WU
MOTYT HCIOJIb30BaThCsl COOCTBEHHBIC TEXHUYECKHE CPEICTBA.

[IpoBenenure mpoueAypbl OLEHUBAHUS  pe3ylIbTaTOB  OOy4YEHHUS  JIOMYCKaeTcs C
WCIIOJBb30BAaHUEM JTUCTAHIIMOHHBIX 00PAa30BaTEIBHBIX TEXHOIOTHH.

O6ecneunBaeTcss AOCTyN K MH(POPMAIIMOHHBIM M OMOIMOrpadMIecKuM pecypcaMm B CETH
WuTepHeT s KaKaoro oOydwaromierocss B ¢gopMmax, aJanTUPOBAHHBIX K OTPAHUYCHUSM HX
3JI0POBBS U BOCTIPUSATHUS HHPOPMAIUH:

® ISl CJETbIX W CIAa0OBUSANIMX: B TMeYaTHOW (opMe yBETWYEHHBIM HIpU(TOM, B hopme
3JIEKTPOHHOTO JOKYMEHTa, B popMme ayaunodaiina.

® IS TIIYXUX U cIa0O0CIbIIIaNMX: B Ie4aTHON dopme, B PopMe 3JEKTPOHHOTO TOKYMEHTA.

o i1 OOydaroluXcsi ¢ HApyIICHUSAMH OIOPHO-IABUTATEIBHOrO ammapara: B IEYaTHOM
dbopme, B popMe IIEKTPOHHOTO JIOKYMEHTa, B (hopme aynuodaiina.

VY4eOHble ayAUTOpUH JUIS BCEX BUJAOB KOHTAaKTHOM M CaMOCTOSITENbHOM paboThl, HaydHas
OnOIMoTeKa W WHBIC TTOMEUICHHS JJIi OOy4YeHHS OCHAIICHBI CIICNHAIbHBIM 000pyJIOBaHUEM U
yu4eOHBIMU MECTaMH ¢ TEXHHUYECKUMHU CPEICTBAMU OO0yUEHUS:

® ISl CIIENBbIX U CIa00BUISIINUX: YCTPOMCTBOM JIJIsi CKAHUPOBAHUS M UTEHUS C Kamepoil
SARA CE; muctineem bpaiins PAC Mate 20; npuatepom bpaiinsg EmBraille ViewPlus;

® ISl TIIYXUX M CIa0OCHBIIIAIINX: aBTOMAaTU3UPOBAHHBIM PabOYUM MECTOM IS JIIOJIeH ¢
HapYIICHUEM CIIyXa U CI1a0O0CIHbIIIANINX; aKYCTUYECKHI YCHIIUTENb U KOJOHKH;

® [JIs1 00YYAIOIIUXCS ¢ HAPYIICHUSMU OTOPHO-ABUTATEIBHOTO anmnapara: nepeBUKHbIMHY,
PETYIHPYyEeMBIMU dproHOMHYeCKUMU mapTamu CH-1; KOMITIbIOTEPHOI TEXHUKOW CO CTICIIHATEHBIM
MIPOTPaMMHBIM 00€CTIedeHHEM.

9. MeToanuyeckne MaTepHaJIbl

9.1.I1naHbl ceMUHAPCKUX/ MPAKTHYECKUX 3aHATHI

Tema 1. Knaccudukanuss MApKETHHIOBBIX MCC/IeI0BAHUI, UX 3a4a4H U poJb (4
4acoB).
Ienp 3aHATHA: U3YyYUTh OCHOBHBIE BUBI U TUIIBI MAPKETUHIOBBIX UCCIIEI0BAaHUM, MMOKA3aTh
0COOEHHOCTH KaOMHETHBIX I/ICCJIC}IOBaHI/Iﬁ, Ka4C€CTBCHHBIX I/ICCJ'ICJIOBaHI/Iﬁ 1 KOJIMYCECTBCHHBIX
UCCIIEI0BAHUI

d)opMa NMPOBEIACHUSA: OIIPOC, TUCKYCCHUA.

Bonpocul ons usyuenus u o6cysrcoenus:

MecTo u poinb, 3a/1a4i MEPBUYHBIX U BTOPUYHBIX MAPKETUHTOBBIX UCCIIEIOBAHUIA
XapakTepHble 0COOCHHOCTH KOJIMYECTBEHHBIX MApPKETUHTOBBIX MCCIIEJOBAHUI
XapakTepHble 0COOEHHOCTH KaueCTBEHHBIX MAPKETUHIOBBIX HCCIIEI0BAaHUI
KomM1uiekcHble uccieoBanust

Krnaccudukanys MapKkeTHHTOBBIX UCCIIEIOBAHUN HA OCHOBE PelIaeMbIX 3a7a4
KonmpOﬂbeze 80NpOCyHL 015 OIUY-0NPOCca:

OcHOBHbBIE UICTOYHUKH BTOPUUHON HHPOPMAITIT

Br1060pouHBIi METO/I ¥ TPAHUIIBI €70 IPUMEHUMOCTH

[TonsiTHe penpe3eHTaTUBHON BEIOOPKH

OcHoBHBIE (pOpMAaThl KAYECTBEHHBIX HCCIEI0BAHUI

Crneuunguka 3KCIepTHBIX HHTEPBbIO

agrownE

agrLONE
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Chucox ucmoyHuKo8 u 1umepamypul.

Hcmounuku:

I'paxxnanckwmii kogekc Poccuiickoit @eaepanuu. Y.1,.11, III. — M.: «Madpa-M», 2007. —
496 c.-Pexxum pocryma: http://znanium.com/bookread?.php?book=122306

Jlumepamypa:

Ocnognas:

lNamnxkuii, E. b. MapkeTunroBble uccienoBanus. Teopus U MpaKTUKA : YICOHHUK IS
By30B / E. b. l'anunxkwuii, E. I'. Tanunkas. — 2-e u3a., nepepad. u gon. — Mockaa :
WznarensctBo KOpaiit, 2019. — 570 ¢. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcrt : anekrponnsii // DBC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nara obpamenus: 01.12.2019).

Kapaces, A. [1. MapkeTHHTOBBIC UCCIICIOBAHUS U CUTYallMOHHBIM aHAIN3 ;| YIEOHHUK U
MPaKTUKYM IS TpuKIagHoro Oakanaspuara / A. I1. KapaceB. — 2-e u3n., mepepab. u gom. —
Mocksa : U3narensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknagnoii kypc). — ISBN
978-5-534-05189-6. — Tekcr : anexkrponnsiit // DBC Fpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (mata oopamenwus: 01.12.2019)

KopoTkoB, A. B. MapkeTHHIOBbIE UCCIIeIOBaHUS : yueOHUK st OakanaBpos / A. B.
KopotkoB. — 3-e u3n., nepepad. u nomn. — Mocksa : M3natensctBo FOpaiit, 2019. — 595 ¢. —
(bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-9916-2878-5. — Tekcr : aneKTpoHHBIH //
OBC IOpaiit [caiit]. — URL.: https://biblio-online.ru/bcode/425254 (nara oOpamicHus:
01.12.2019).

HononnumenvHas:

VY 10BIETBOPEHHOCTh MOTPEOUTENSA. DMIIMPUUYECKUE HCCIIEIOBAaHUS M IMPAKTHUKA
usmepenusi: Monorpadust/ [Tox pen. O.K.Oiinep. — M. : UTHOPA-M, 2013. - 220 c. —. Pexxum
noctyma: http://znanium.com/bookread2.php?book= 364966

Ilepeuens pecypcos uHhoOpmMayuoHHO-MeNeKOMMYHUKAYUOHHOU cemu « MHmepuemy.:

www.marketing.spb.ru — caiit, He 6€3 OCHOBaHHI1 UMEIOIINN Ha3BaHUE « DHIIUKIIONEINS
MapkeTuHray. OIUH U3 HamOoJiee HACHIIMICHHBIX CANTOB MO MapKETUHTOBOM MpoOJIeMaTHKE.
[Mupoko mnpencraBneHa «bubnuoTexka Mapkeronora». MHOro pyOpUK, HHTEPECHBIX U
HaITOJTHEHHBIX TIOJIHOIIEHHBIMH TeKcTaMu. [lone3nas pyopuka «bubnuorpadus.

Tema 2. DTanbl HCCJIEA0BATEILCKOT0 MpoekTa (4 yacos).
Lesb 3aHATHA: U3YYUTh OCHOBHBIE CTAMH MIPOIIECCa MAPKETHHIOBBIX UCCIIEI0BaHUH,
MoKa3aTh 0COOEHHOCTH MapKETHHIOBOTO MCCIIEIOBAHUS KaK MPOEKTA U CIICUPUKY KaXI0H 13
ero ¢as
dopma npoBeeHHUA: HAyYHOE COOOIIeHNEe, COOeCeI0BaHueE.

Bonpocwt ons uzyuenus u oocyscoenus.

1. TInan mapkeTuHra

2. OpraHmu3arys MapKeTHHTOBBIX HCCIICIOBAaHUIN

3. DTambl MapKETHHTOBOTO UCCIIEIOBAHHUS.
Koumponvnwvie sonpocuwi:

1. Kak ompenensieTcss HEOOXOAUMBIN BU UCCIETOBAHUN?

2. KTto0 ocyrmiecTBisieT OpraHu3aIyio ¥ MpOoBeIeHNE UCCIICIOBAHNN?

3. Tlouemy BaxkHa MOCIEIOBATEIILHOCTH 3TANOB UCCIEIOBAHUS?

Cnucok ucmoyHukos u aumepamypul

Hcmounuxu:

I'paxxnanckmii kogekc Poccuiickoit @enepanuu. U.1,.11, III. — M.: «Mudpa-M», 2007. —
496 c.-Pexxum mocryma: http://znanium.com/bookread2.php?book=122306



http://znanium.com/bookread2.php?book=122306
http://www.marketing.spb.ru/
http://znanium.com/bookread2.php?book=122306
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3akoH PO ot 23 centsOps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HaKaxX 00CTyKUBaHUS
Y 3HAKaX CTPaHbI IPOUCXOKICHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKYpEHIIMHM W OTpAaHUYCHUU
MOHOITOJINCTUYECKON JESITEIILHOCTH Ha TOBAPHBIX PBhIHKAx» (B pea. 3akoHa PD ot 02 ¢erpans
2006 1. Ne019-D3).

Ocnoenas numepamypa:

Kopotkog, A. B. MapkeTHHTOBBIC UCCIEAOBAHMS : yUeOHUK 11 OakainaBpos / A. B.
KopotkoB. — 3-e u3n., nepepad. u nomn. — Mocksa : M3natensctBo FOpaiit, 2019. — 595 ¢. —
(bakanaBp. Akanemuueckuii kypc). — ISBN 978-5-9916-2878-5. — TekcT : 35eKTpOoHHBI# //
OBC IOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/425254 (nata oOpamicHus:
01.12.2019).

HononnumenvHas numepamypa:

bopoakun, @. M. CouuanbHble MHAMKATOPbl [DIEKTPOHHBIN pecypc] : yueOHUK aJis
CTYJEHTOB BY30B, 00yYaloUIMXcs MO CHenuanbHOCTH «CTaTUCTHKA» U APYTUM SKOHOMUYECKUM
cnenuanbHOCTSIM / @. M. bopoakun, C. A. AiiBazsH. - M.: FOHUTU-ITAHA, 2012. - 607 c. —
Pexxum noctyma: http://znanium.com/bookread?2.php?book= 394294

Pexnmamueiii MenemxMeHT: YueOHoe mocobme / B.A. Ilomsakos, A.A. Pomanos. - M.:
KVPC: HUIL] NH®OPA-M, 2018. - 352 C. — Pexum JIOCTYyTIa:
http://znanium.com/bookread2.php?book= 961748

Tropun, /1. B. MapkeTuHTOBBIE HCCIIEIOBaHMS : yueOHUK i OakanaBpoB / JI. B. Tropun.
— Mocksa : UznatensctBo FOpaiit, 2019. — 342 c. — (bakanaBp. AkaJieMUYecKuil Kypc). —
ISBN 978-5-9916-2903-4. — Tekcr : anexrponusiii / DBC KOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425844 (mata oopamenwus: 01.12.2019)..
Ilepeuens pecypcos ungopmayuonHo-meneKkoMMyHUKAYuoHHoU cemu « Mumepremy:

www.marketing.spb.ru — caiit, He 6€3 OCHOBaHHUI UMEIOIIUI Ha3BaHUE « DHIMKIIONEIUS
MapkeTuHray. OauH u3 Hauboliee HACHIIICHHBIX CAaWTOB MO MAapKETHHIOBOW MpoOJieMaTHKe.
[upoko mnpencrasieHa «bubnuorexka Mapkerosnora». MHoOro pyOpHUK, HWHTEPECHBIX U
HATIOJTHEHHBIX MOJTHOIEHHBIMU TeKcTaMu. [lone3Has pyOpuka «bubmuorpadusiy».

www.marketologi.ru — caiit I'wibauu Mapkerosoro. ITyOnuKyeT TOIBKO pabOTHI MO
MapkeTHHTy uieHoB ['unpauu. Ecte dopym. Beerna MokHO TO3HAKOMHUTHCSI C TTIOBECTKOW JTHS
odepeHoro 3aceAaHus [ uibauu, y3HaTh O €€ YCTPeMIICHHIX 1 wieHCTBe. OnyOIMKoBaH ClIOBaph
110 MapKETUHTY.

Tema 3. UccnenoBanue NPpUBbLIYCK U NPEANOYTEHUH B KaTeropun (4 4acos).
Hean 3ausiTUsA: N3yInTh pOoib uccnegopanuii Usage and Attitude B orieHKe poIBIKEHHS OpeH 1a
Ha PbIHKE KaTETOPUH M HAyYUTHCS pa3padaThIBaTh THIIOBBIE aHKETHI OMpOCa MO MPUBBIYKAM U
MMpEaAIIOYTCHUSAM.
®opma npoBeieHus : ONpocC, TUCKYCCHUsl.

Bonpocs! 1t u3ydeHust 1 00CyKIAeHuUs:
1. OcHoBHBIE OJOKH BOIPOCOB THITOBOW aHKETHI 11O MPUBBIYKAM H MPEATIOYTCHUSIM
2. Tloka3zaTenu noTpedIeHMUS.
3. TlokazaTenu MOKYIKH.
4. Tlokazatenu OpeHIHUHTA.
Konmponvhuvle 6onpocwi:
1. Yto Takoe CIOHTaHHOE 3HAHUE MAPKU?
2. Yro Takoe 3HaHWE MAPKH C MOACKA3KON?
3. Kak m3mepstorces kimoyeBablie (hakTopsl BbIOOpa OpeHa B kareropun?
4. Kak u3zyvaroT conuaibHo-aeMorpaduueckuii npoduiib motpedureneii?

Cnucok ucmoynuxos u Jumepantypol


http://www.marketing.spb.ru/
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Hemounuku

['paxxnanckuii koaeke Poccuiickoii @eneparun. Y.1 .11, III. — M.: «Muadpa-M», 2007. —
496 c.-Pexxum goctyna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 cents6ps 1992 r. Ne3520-1 «O ToBapHBIX 3HAKAX, 3HAKAX 00CITYKUBAHHS
Y 3HAKax CTPaHBI IPOUCXOKIACHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHIIMHM M OrpaHUYEHUU
MOHOTIOJIUCTUYECKOHN JEATEIPHOCTH Ha TOBAPHBIX phIHKAax» (B pen. 3akoHa P® ot 02 deBpans
2006 r. Ne019-®3).

Jlumepamypa
Ocnognas:

lNamnxkui, E. b. MapkeTunroBbie uccienoBanus. Teopus U IpaKTUKA ;| YICOHHUK IS
By30B / E. b. l'anunxkuii, E. I'. Tanunkas. — 2-e u3a., nepepad. u gon. — Mockaa :
WznarensctBo KOpaiit, 2019. — 570 ¢. — (bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : anekrponnsiii // DbC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nara obpamienus: 01.12.2019).

Kapaces, A. I1. MapkeTuHroBble UCCI€A0BaHUs U CUTYallMOHHbBIN aHAJIU3 | yYEOHUK U
MPaKTUKYM JUTsl IpukiaaHoro 6akanaspuata / A. I1. KapaceB. — 2-e u3z., nepepab. u gomn. —
Mocksa : U3narensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuxnagnoii kypc). — ISBN
978-5-534-05189-6. — Tekcr : anexkrponnsii // DBC Fpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (mata oopamenwus: 01.12.2019)

KopotkoB, A. B. MapkeTuHroBbIe Hcciae1oBaHus : yueOHUK [t OakanaBpoB / A. B.
KopotkoB. — 3-e u3n., nepepad. u nomn. — Mocksa : M3natensctBo FOpaiit, 2019. — 595 ¢. —
(bakanaBp. Axanemuueckuii kypc). — ISBN 978-5-9916-2878-5. — Tekcr : aneKTpoHHBIH //
3BC lOpaiit [caiiT]. — URL: https://biblio-online.ru/bcode/425254 (nata obOpareHwus:
01.12.2019).

Jlononnumenvuasn

Mertononorust U METOIBI cortmoiorndeckoro uccienoBanus / Knumanrtosa I'.1., YepHsik
E.M., llleropmos A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum nocryna:
http://znanium.com/bookread?2.php?book= 450818

Tropun, /1. B. MapkeTuHroBsle ucciaeoBanus : yueOHUK A O6akanaspos / /1. B. Tropun.
— Mocksa : U3parensctBo Opaiit, 2019. — 342 ¢. — (bakanaBp. AkageMu4ecKkuil Kypc). —
ISBN 978-5-9916-2903-4. — Tekcr : anexrponusiii / DBC KOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425844 (nara obpamenus: 01.12.2019).
Ilepeuens pecypcos ungopmayuonHo-meneKkoMMyHUKAYUOHHOU cemu « Mumepremy:

www.marketologi.ru — caiit I'uibaun Mapkerosoros. ITyOnukyeT TOIBKO pabOTHI IO
MapkeTHHTy uieHoB ['mnpauu. Ecte popym. Beerna MoXHO MO3HAKOMHUTBCS ¢ TIOBECTKOM THS
OuepeHOTro 3aceianus [ iabaun, y3HaTh 0 ee YCTpeMJIeHUIX U uieHcTBe. OnyOIMKoBaH cIoBaphb
110 MapKETUHTY.

WWww.sostav.ru — calT mocBsIlleH mIpobiieMaM MapKeTHMHra U pekiambl. Ha Hem
MPEACTABICHbl HOBOCTM MAapKETHMHTa W BENETCS ColepxkKaTelbHbld cioBapb. CoaepxKuTcs
0OJIBIIIOE KOJMYECTBO AHAMTUYECKHUX, HCCIEAOBATEIIbCKUX MaTEpPHATIOB. AKTHBHO BEIETCS
dopym. Ero yacto nmocemaroT 4ieHs! [ uibaun MapKeTOIO0rOB.

Tema 4. UccaegoBanne no3MuMOHNPOBaHNs OpeH10B B KaTeropuu (6 1acos).
He.ﬂb 3aHATHUA: BI)Ipa6OTaTB Y CTYACHTOB HAaBBIKM TIIPUMCHCHHUA OCHOBHBIX MCTOIOB
UCCIIEIOBaHMs TO3UIIMOHUPOBAaHUS OpeHa.
®opma mnpoBeneHus: cobeceqoBaHUE, OOCYKIECHHWE IOATOTOBIEHHBIX HAy4YHBIX TEKCTOB
(moxmamos, pedeparos).

Bonpocwi 013 uzyuenus u oocyscoenus:
1. Bunsl kapT BoCHpUATHUS.


http://znanium.com/bookread2.php?book=122306
http://www.marketologi.ru/
http://www.sostav.ru/
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2. CootHecenue aTpuOyTOB ¥ OPEHIOB.

3. Amnamu3s coorBercTBus (correspondence analysis).

4. Brand Promise — uccienoBatenbckast TEXHOJIOTUS MTO3UIIMOHUPOBAHUS OpeH1a Ha OCHOBE
aHaJIM3a HEeYI0BJIETBOPEHHBIX OTPEOHOCTEN B KATETOPUH

KoumponwHuie gonpocuwi:

1. B dem HEOOXOIUMOCTb MOCTPOCHUS KapT BOCIIPUATHSA?

2. Kak ocymiecTBisieTcsi HOCTpOEHUE KapT BOCIPUSITUSA?

3. Kak wuHTepHpeTupyrOT KapThl BOCHPHUATHS, IOJyYEeHHBIE C TIOMOIIBIO aHaIu3a
COOTBETCTBUSA?

4. Kak npoBepsiercss BTopuuHasi uHGopMarus?

Chucox ucmouHuko8 u 1umepamypul
Hemounuku:

I'paxnanckuii kogexce Poccuiickoit @enepauuu. Y.1, .11 II1. — M.: «Muppa-M», 2007. —
496 c.-Pexum nocryna: http://znanium.com/bookread?2.php?book=122306

3axoH P® ot 23 cenTsa0ps 1992 r. Ne3520-1 «O ToBapHbIX 3HaKaX, 3HAKaX 00CITy>KUBaHUS
Y 3HAKax CTPAHBI IPOUCXOKIACHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991r. Ne948-1 «O KOHKypeHLMH U OIpaHUYEHHU
MOHOITOJINCTUYECKON JESITeIbHOCTH Ha TOBAPHBIX PbIHKax» (B pen. 3akoHa P® ot 02 deBpans
2006 r. Ne019-®3).

OcHognas numepamypa

lanmmuxkuit, E. B. Mapketunrossie uccienoBanus. Teopus U IpakTUKA | YI€OHUK IS
By30B / E. b. l'anunxkuii, E. I'. Tanunkas. — 2-e uza., nepepad. u non. — Mocksa :
WznatenberBo FOpaiit, 2019. — 570 ¢. — (bakanaBp. Axkagemuueckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcrt : anextponnsiii / DBC KOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nara obpamenus: 01.12.2019).

Kapaces, A. I1. MapkeTHHTOBBIE HCCIIEOBAHUS U CUTYAI[MOHHBIN aHaTU3 : Y4eOHUK U
MPAKTUKYM JUTsI PUKJIaHoTo OakaaBpuata / A. I1. Kapaces. — 2-e u3j., mepepad. u jgomn. —
Mocksa : M3narensctBo KOpaiit, 2019. — 315 c. — (bakanasp. [Ipuknannoii kypc). — ISBN
978-5-534-05189-6. — Tekct : anexkrponnsiii / DBC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (nata obpamienus: 01.12.2019)

Jlononnumenvnas numepamypa

Mapxetunr: Yueonoe nocobue / [Tox pea. mpod. .M. CunsieBoii. - M.: By3oBckuii
yuebnuk: UHOPA-M, 2013. - 384 c. —. Pexum nocryna:
http://znanium.com/bookread2.php?book= 472903

Ilepeuenv pecypcos ungpopmayuoHHO-meneKOMMYHUKAYUOHHOU cemu « nmepHemy:

wWww.cfin.ru — cailT «kopropaTUBHBINA MEHEDKMEHT» UHTEPECEH MPEXK/IE BCEro TEM, UTO
Ha HEM MIPHUBOSTCS MTOYTH BCe MyOIMKaNuy )KypHainoB «MapketuHr B Poccun u 3a pyoesxom» u
«[IpakTUueckuit MapKETHHT», a TaKkke KypHaIoB «Cekpet pupmbi» u «bocey.

www.marketing.spb.ru — caiit, He 6e3 OCHOBaHHUI UMEIOIINI Ha3BaHUE « DHIUKIONEIUS
MapkeTuHray. OauH u3 Hauboliee HACHIIICHHBIX CAaWTOB MO MAapKETHHIOBOW MpoOJieMaTHKe.
[[lupoxko mnpencraBnena «bubmuoreka wMapkeronoray. MHOTO pyOpHK, HWHTEPECHBIX U
HATIOJTHEHHBIX MOJTHOIEHHBIMU TeKcTaMu. [lonesHas pyOpuka «bubdmuorpadusiy».

Tema 5. TecrupoBanue konuenuuii. TectupoBanne npoaykra (2 yaca).
He.]]b 3aHATHUSA: U3YIUTH 0COOEHEHOCTH opranu3alyu, IPOBCACHUA U MHTCPIIPETAINN TaHHBIX
KOHIIENT-TECTOB U MPOyKT-TECTOB.
®opma nposeneHns: codece10BaHNE, OIIPOC HA CEMUHApe

Bonpocwt ona uzyuenus u oocyscoenus.
1. TecrupoBanue B popmare KOJINIECTBEHHBIX UCCIICTOBAHHIA.
2. TectupoBanme B popMare KaueCTBECHHBIX UCCIICIOBAHUM.
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3. OcHOBHBIE TapaMeTPbl BOCIIPHUATHS KOHIICTIIIAM.
4. HopmaTuBHas 06a3a nmapaMeTpoB BOCIPUSATHS.
Konmponvhuvie 6onpocwi:
1. Kaxue Buabl ONpoCcOB IPUMEHSIOTCS IIPU TECTUPOBAHUN?
2. YeM omIMYAIOTCA Ka4eCTBEHHBIE TECThI OT KOJIUYECTBEHHbIX?
3. Uro Takoe HOpMaTHBHAsA 06a3a MapaMETPOB TECTUPOBAHUS?
4. OxapakTepusyiite 0coOOEHHOCTH, IPEUMYLIECTBA U HEJJOCTATKH XOJUI-TECTa.

Cnucox ucmoyHuKo8 u 1umepamypol

Hemounuku:

I'paxxnanckuii kogexce Poccuiickort @eneparuu. U.1 .11, II1. — M.: «Muppa-M», 2007. —
496 c.-Pexxum noctyna: http://znanium.com/bookread?2.php?book=122306

3akoH PO ot 23 centsaops 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HAKaX OOCITYKHBAHHS
Y 3HAKaX CTPAHbI MPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP ot 22 wmapra 1991 1. Ne948-1 «O KOHKypeHUMH U OrpaHUYCHUH
MOHOTIOJIUCTUYECKOMN JCATEIHPHOCTH HA TOBAPHBIX phIHKax» (B pea. 3akoHa P® ot 02 despans
2006 r. Ne019-D3).

Jlononnumenvnasn numepamypa

MeTto050r1s M METOJIBI COLIMOIOrHUecKoro uccneaopanus / Knumanrtosa I'.1., YepHsx
E.M., llleropmos A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 450818

Pexnmamueiii MenemxMeHnT: YueOHoe mocoome / B.A. Ilomakos, A.A. Pomanos. - M.:
KVPC: HHIL] NHOPA-M, 2018. - 352 C. — Pexum JIOCTYyTIa:
http://znanium.com/bookread2.php?book= 961748

Ilepeuenv pecypcoé uHpopmayuoHHO-meneKOMMYHUKAYUOHHOU cemu « Unmepremy.:

Www.cfin.ru — cailT «kopropaTUBHBIA MEHEHKMEHT» HHTEPECECH MPEKIEC BCETO TEM, UTO
Ha HEM MPUBOJIATCA MOYTH BCE MyOIHMKaIMU XypHAIOB «Mapketunr B Poccun u 3a pyoexxom» u
«[IpakTryeckuit MapKETUHI», a TaKkke KypHaIoB «Cekpet pupmbi» u «bocey.

www.marketing.spb.ru — caiit, ne 6e3 ocCHOBaHUIT UMEIOIINIA Ha3BaHUE « DHIIUKIIONEUS
MapkeTuHray. OauH u3 Hanboliee HACHIIICHHBIX CAaWTOB MO MAapKETUHIOBOW MpoOJieMaTHKe.
[lIupoxo mnpencraBnena «bubmuoreka wMapkeronoray. MHOTO pyOpHK, HWHTEPECHBIX U
HATIOJTHEHHBIX MOJTHOIEHHBIMU TeKcTaMu. [lone3nas pyopuka «bubnuorpadusy.

Tema 6. LleHoBble ncciaenoBanus (4 yaca).

Heab 3aHATHSA: pAaCCMOTPETh BONPOCHI, CBA3AHHBIE C TECTUPOBAHMEM BOCIHPHUATHUS LIEHBI
MIPEACTABUTEISIMU TIEJICBOU TPYIIITBI TOTPEOUTENEH.
®opmMa npoBeeHUs : JUCKYCCHUs, OIIPOC HA CEMUHApE.

Bonpocul ons usyuenus u oocysicoenus:

1. Buabl HEHOBLIX HCCIIEI0BAHUN

2. lleHOBBIC MHAMKATOPHI U IIECHOBBIE CTPATETUH.

3. Merox n3MepeHus: 9yBCTBUTEIIBHOCTH K IICHE BaH Bectenaopmna.
Konmponbhnsie 6onpocuwi:

1. Yro Takoe necTHHIIA IIeH?

2. B yem ocobennocth Metona ['abopa I'panrepa?

3. KakoBbI OCHOBHBIE TTOJIXOTBI K OTIPE/ICIICHUIO THAIa30Ha MPHEMIIEMBIX [IEH
MIPH 3aITyCKe HOBOTO MPOIyKTa?

4. Yro takoe BPTO?

Cnucox ucmouHuKo8 u aumepamypbi
Hcemounuxu:
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I'paxxnanckwuii kogexce Poccuiickort @enepanuu. Y.1 .11, II1. — M.: «Muppa-M», 2007. —
496 c.-Pexxum noctyna: http://znanium.com/bookread?2.php?book=122306

3akoH PO ot 23 centsaops 1992 r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HAKaX 0OCTY)KHBAHUS
Y 3HAKaX CTPaHbI MPOUCXOKICHUS TOBAPOBY.

3akon PCOCP ot 22 mapra 1991 r. Ne948-1 «O KOHKYpeHUMH M OTpaHUYCHHH
MOHOITOJINCTUYECKON JESITEILHOCTH Ha TOBAPHBIX PBIHKAX» (B pen. 3akona P® ot 02 deBpas
2006 1. Ne019-D3).

Lonornumenvnasn numepamypa

Metoponorus 1 METO/IbI CoLMoIornueckoro uccnenpoBanus / Knmumanrosa I'. 1., YepHsk
E.M., llleropuoB A.A. - M.:JlamkoB u K, 2017. - 256 c. —. Pexxum gocryna:
http://znanium.com/bookread?2.php?book= 450818

Ilepeuens pecypcos unpopmayuoHHO-meneKoMMyHUKayuoHHou cemu « nmepuemy:

WWW.Cfin.ru — caiiT «<koprnopaTuBHBIA MEHEKMEHT» HHTEPECEH MPEXKIEC BCErO TEM, U4TO
Ha HEM IIPUBOJASTCS MOYTH BCce MyOIMKaluu xKypHainoB «MapkeTunr B Poccun u 3a pyoesxxom» u
«[IpakTruecKuii MapKETHHT», a TaKke )KypHanoB «CekpeT Gpupmb» u «bocey.

www.marketing.spb.ru — caiit, He 6€3 OCHOBaHMIT UMEIOUINH Ha3BaHUE « DHLIUKIIOTEIHS
MapkeTuHra». OauH U3 HauOoJiee HACBIIIEHHBIX CAaWTOB 10 MAapKETUHIOBOM IpOOJIeMaTHKE.
HIupoxo mnpexacraBneHa «bubnuoreka wmapkerosora». MHOro pyOpHK, HHTEPECHBIX U
HAIOJIHEHHBIX MOJTHOLIEHHBIMH TekcTamu. [lone3nas pyopuka «bubmmorpadusy.

Tema 7. Pexjiamuble ucciaenoBanus (4 yaca).

Henp 3aHATHA: BbIPadOTATh Yy CTYACHTOB HAaBBIKM IPUMEHEHHS OCHOBHBIX METO/OB
UCCIIEI0BaHMsI TO3ULIMOHUPOBAHUS OpeH a.
®opma mnpoBeneHus: coOeceqoBaHUE, OOCYKICHHWE TIOATOTOBICHHBIX HAYYHBIX TEKCTOB
(toxnanoB, pedeparos).

Bonpocul onsa usyuenus u oocysscoenust:
1. HUccnenoBanus npu NoAroToBKE KOMMYHHUKAIIMOHHOTO OpHda.
2. AHanu3 pekJaMHbIX MaTepHasoB.
3. Omenka 3pPeKTHBHOCTH KOMMYHHKAITMOHHON KaMITaHWH.
Konumponvuvie gonpocwi:
1. Kak mpoucxoauT moAroToBKa KOMMYHUKAIIMOHHOTO Oprda?
2. Kakue mnokaszarenu HCHOJIB3YIOTCS MPU NPEABAPUTENHHOM TECTUPOBAHMM PEKJIAMHBIX
MaTepuainoB?
3. Kakue uccnenoBanus NpoBOJAT JUIsl OLIEHKU 3P (HEKTUBHOCTH PEKJIaAMHBIX KaMITaHUI?

Cnucox ucmouHuko8 u 1umepamypul

Hcemounuku:

I'paxxnanckuii kopekc Poccuiickoii @eneparnuu. Y.1,.11, III. — M.: «Madpa-M», 2007. —
496 c.-Pexxum ngoctyna: http://znanium.com/bookread?2.php?book=122306

3akoH P® ot 23 centsadps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKaX 00CITYy>KHBaHUS
Y 3HaKax CTPaHbI IPOUCXOKACHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991r. Ne948-1 «O KOHKypeHLIMH W OIpaHUYEHHH
MOHOTIOJIUCTUYECKOHN JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pea. 3akoHa PD ot 02 deBpans
2006 r. Ne019-D3).

Ocnoenas numepamypa

lanuukwii, E. b. MapkeTuHrosble uccieaoBanus. Teopus U MpakTHKA : YUeOHUK JUIs
By30B / E. b. N'amuukwuit, E. I'. Tanumkas. — 2-e u3n., nepepad. u qon. — Mocksa :
WznatenbctBo FOpaiit, 2019. — 570 ¢. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcrt : anexkrpounsiii // DBC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nata obpamenwns: 01.12.2019).
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Kapaces, A. [1. MapkeTHHTOBbIC HCCIICIOBAHUS U CUTYAIIMOHHBINA aHAU3 | YICOHUK U
MPAKTUKYM JUTsl pUKIaaHoro O6akanaBpuata / A. I1. KapaceB. — 2-e u3z., nepepab. u gomn. —
Mocksa : M3natensctBo IOpaiit, 2019. — 315 c. — (bakanasp. [Ipuknaanoii kypc). — ISBN
978-5-534-05189-6. — Tekct : anexkrponnsiii / DBC FOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (nara obpamenus: 01.12.2019)

Jlononnumenvrasa naumepamypa

MysbikanT B.JI. Bpenaunr: Ynpasnenue Opengom: Yuebnoe nocodue. - M.: UL PUOP:
HUILL UHD®PA-M, 2014. - 316 ¢. —Pexwum mocryma: http://znanium.com/bookread2.php?book=
416049

Ilepeuens pecypcog ungopmayuonHo-meneKkoOMMyHUKayuoHHou cemu « Mumepnemy:
WWW.Cfin.ru — caiiT «KopropaTHBHBIA MEHEIKMEHT)» HHTEPECCH IPEXKIE BCEr0 TEM, YTO HA HEM
MPUBOAATCS TIOYTH BCe MyOMKanuu xypHaioB «Mapketunr B Poccun u 3a py0exxom» u
«[IpakTHueckuil MapKeTHHI», a TaKxke )KypHanoB «CekpeT Gupmb» u «bocey.
www.marketing.spb.ru — caiit, He 6€3 OCHOBaHUN UMEOIIKMHN Ha3BaHUE « DHIUKIONEIUS
MapkeTuHra». OuH U3 HanboJsee HaChIEHHBIX CATOB 10 MApPKETUHTOBOI Ipo0IeMaTHKe.
[upoko npencrasieHa «bubdbinoreka Mapkerosiora». MHOTo pyOpuK, MHTEPECHBIX U
HaIOJHEHHBIX [TOJIHOLIEHHBIMU TEKCTAMH.

Tema 8. UccienoBanusi y10BJ1eTBOPEHHOCTH KJIMEHTOB M MUCTEPH WIOMUHT (2 yaca).
He.]'lb 3AHATUA: BI)Ipa6OTaTI) Y CTYACHTOB HABBIKU NPUMCHCHHA KOMIIJICKCA UCCIICA0OBATCIIbCKUX
TEXHOJIOTHi1, HAITPAaBJIEHHBIX HA U3MEPEHUE JIOSIbHOCTH U YIOBICTBOPEHHOCTH OTPEOUTENCH.
®opma npoBeeHH: JUCKYCCUs, OIIPOC HAa CEMUHApE.

Bonpocwer onsa uzyuenus u oocysxcoenust:
1. Kak u3MepsroT J0sIbHOCTh TOTPEOUTEEH.
2. Kak u3aMepsroT yI0BIETBOPEHHOCTh TOTPEOUTETICH.
3. IIpumeHeHME METOAMKHM MUCTEPH LIOMUHT.
KoumponvHule 6onpocuwi:
1. Mecro Ka4ecTBEHHBIX U KOJIMYECTBEHHBIX UCCIIEIOBAaHUI B OLIEHKE Y/IOBJIETBOPEHHOCTH
norpedurenei.
2. Tloxa3zaTenu U3MepeHUs JOSIIBHOCTU U YIOBIETBOPEHHOCTH?
3. Kpurepun onenkn kauecTBa 00CITy)KHUBaHUS KIIMEHTOB.
4. Tlpumepsl NpUMEHEHHs METOAUKN aHOHUMHOTO MOKymnaTens (Mucrepu monuHr) B B2C u
B2B nccnenoBaHusX.

Chucox ucmoyHuKo8 u 1umepamypul

Hcmounuku:

I'paxxnanckwuii kogexc Poccuiickont @enepanuu. Y.1 .11, II1. — M.: «Muppa-M», 2007. —
496 c.-Pexxum pocryma: http://znanium.com/bookread?.php?book=122306

3axoH P® ot 23 centsaops 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HaKaxX 00CIyKUBaHUS
U 3HaKaX CTPaHbl MPOUCXOXKJICHHUS TOBAPOBY.

3akon PCOCP ot 22 mapra 1991 r. Ne948-1 «O KOHKYpEeHLIIMH U OTrpaHUYEHHH
MOHOTIOJIUCTUYECKON JesTeTbHOCTH Ha TOBApHBIX pbIHKax» (B pexd. 3akoHa PD ot 02 depans
2006 r. Ne019-D3).

OcHoenas numepamypa

lNammnxkuit, E. b. MapketunroBsie uccienoBanus. Teopus U MIpakTUKA : YICOHUK IS
By30B / E. b. l'anuukuii, E. I'. 'anunkas. — 2-e u3a., nepepad. u ngon. — Mocksa :
WznarensctBo KOpaiit, 2019. — 570 ¢. — (bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcrt : anekrponnsii // DBC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nara obpamenus: 01.12.2019).
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Kapaces, A. [1. MapkeTHHTOBbIC HCCIICIOBAHUS U CUTYAIIMOHHBINA aHAU3 | YICOHUK U
MPAKTUKYM JUTsl pUKIaaHoro O6akanaBpuata / A. I1. KapaceB. — 2-e u3z., nepepab. u gomn. —
Mocksa : M3natensctBo IOpaiit, 2019. — 315 c. — (bakanasp. [Ipuknaanoii kypc). — ISBN
978-5-534-05189-6. — Tekct : anexkrponnsiii / DBC FOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (nara obpamenus: 01.12.2019)

Jlononnumenvnas numepamypa

Mysbikant B.J1. Bpennunr: Ynpasienue Opengom: Yuebnoe nocoodue. - M.: UL PUOP:
HUILL UHOPA-M, 2014. - 316 ¢. —Pexum gocryma: http://znanium.com/bookread2.php?book=
416049

Pexnamueiii MeHeHKMeHT: YuedHoe mocooue / B.A. ITonakos, A.A. PomaHos. - M.:
KYPC: HULl UHOPA-M, 2018. - 352 c. — Pexxum gocryna:
http://znanium.com/bookread2.php?book= 961748

Ilepeuens pecypcos unpopmayuoHHO-mMeneKOMMYHUKAYUOHHOU cemu « MnmepHuemy:

Www.cfin.ru — cailT «kopropaTUBHBIA MEHEHKMEHT» HHTEPECCH MPEKIC BCETO TEM, UTO
Ha HEM TPUBOATCS TIOYTH BCE MyOJIMKAIHK XypHaIoB «MapketuHr B Poccuu u 3a pyoeskom» u
«[IpakTUyeckuit MapKETUHI», a TaKkke KypHaIoB «Cekpet pupmbi» u «bocey.

www.marketing.spb.ru — caiit, He 6€3 OCHOBAaHUM UMEIOIIMI Ha3BaHUE « DHIUKIIONEINS
MapkeTuHray. OauH u3 Hauboliee HACHIIICHHBIX CAaWTOB MO MAapKETHHIOBOW MpoOJieMaTHKe.
[upoko mnpexncrasineHa «bubinorexka Mapkerosiora». MHOro pyOpuK, HHTEPECHBIX U
HATNIOJTHEHHBIX MOJTHOIEHHBIMU TeKkcTamu. [lonesnas pyOpuka «bubnuorpadusy.

Tema 9. CuryauuoHHbli anaau3. OCHOBHbIE OHATHSA U METOABI (2 4ACOB).

Henp 3aHATHA: BHIPA0OTATh Yy CTYACHTOB HAaBBIKM MPUMEHEHHS OCHOBHBIX METO/OB
CUTYaIIMOHHOTO aHaJIn3a.
®opma mnpoBeaeHus: cobeceqoBaHHEe, OOCYXIEHHE TMOATOTOBICHHBIX HAYYHBIX TEKCTOB
(moxnanoB, pedeparton).

Bonpocwt onsa uzyuenus u oocysxcoenust:
1. dakTopbl BHyTpEHHEW U BHELIHEEH Cpebl
2. Mertoponorus SWOT-ananm3za.
3. Tloctpoenune KOH(GPOHTALMOHHON MaTPUIIBI.
4. Tunuunsle omm6Oku B npuMeHenuu SWOT ananu3za
Konumponvuvie gonpocwi:
1. IIpoananu3upyiTe CHIIbHBIE U Cla0ble CTOPOHBI CBOETO MPEANPUATHS (WM YKAa3aHHOTO
IIPEITPUATHS)
2. Ilpoananu3upyiiTe BO3SMOXHOCTH U YIPO3BI ISl CBOSH OTpaciu (MU TS YKa3aHHOH
MPOAYKTOBOM KaTeropHu)
3. B4em ocobeHHOCTH BO3MOXKHOCTEH M yrpo3 B MaTpuiie SWOT-ananm3a, kak n30exarb ux
CMEILIEHUS C IO3UTUBHBIMU Y HETATUBHBIMU CLIEHAPUAMHU Pa3BUTUS IIPEIIPUITHS?

Cnucok uCmoYHuKos u 1umepamypol

Hcemounuku:

I'paxxnanckuii kopekc Poccuiickoii @eneparnuu. Y.1,.11, III. — M.: «Muadpa-M», 2007. —
496 c.-Pexxum goctyna: http://znanium.com/bookread?2.php?book=122306

3akoH P® ot 23 centsadps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaxX, 3HaAKaX 00CITYy>KUBaHUS
Y 3HaKax CTPaHbI IPOUCXOXKACHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHLIMH U OIpaHUYEHHH
MOHOTIOJIUCTUYECKOHN JEATEIHPHOCTH Ha TOBAPHBIX phIHKAaX» (B pen. 3akoHa P® ot 02 deBpans
2006 r. Ne019-®3).

Ocnoenas numepamypa

Kapaces, A. I1. MapkeTHHTOBBIE UCCIICIOBAaHNS U CUTYallMOHHBIM aHAN3 ;| YIeOHUK U
MPaKTUKYM IS IpuKIaaHoro Oakamaspuara / A. I1. KapaceB. — 2-e u3z., mepepad. u gom. —
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Mocksa : M3natensctBo IOpaiit, 2019. — 315 c. — (bakanasp. [Ipuknagnoii kypc). — ISBN
978-5-534-05189-6. — Tekct : anexkrponnsiii / OBC HOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (nara obpamenus: 01.12.2019)

Haymos B.H.. Mapkerunr: Yuebnuk- M.: HUL] MTHOPA-M, 2016. - 320 c. .- Pexum
noctyma: http://znanium.com/bookread?2.php?book=505620

PeokukoBa T.H. MapkeTuHr: 5KoHOMHKa, (PMHAHCHI, KOHTPOJUIMHT: y4el. mocobue. —
M. : UHOPA-M, 2018. — 225 c¢. —. Pexxum goctyna:
http://znanium.com/bookread2.php?book= 965203

Jlononnumenvnas numepamypa

Eropos KO.H. OcHoBsl mapketurra: Yueonuk/ KO.H.EropoB. — 2-¢ u3n., mepepad. u jor.
— M.: UHO®PA-M, 2015. — 292 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 472903

Mapxketunr: YueoHoe nocodue / [Tox pen. npod. U.M. CunseBoii. - M.: By3oBckuii
yuebHuk: UHOPA-M, 2013. - 384 c. —. Pexum nocryna:
http://znanium.com/bookread2.php?book= 472903

Ilepeuens pecypcos ungopmayuoHHO-meneKOMMYHUKAYUOHHOU cemu « Mnmepuemy:

Www.cfin.ru — cailT «kopropaTUBHBIA MEHEKMEHT» HHTEPECCH MPEXKIE BCErO TEM, UTO
Ha HEM TPUBOATCS TIOYTH BCE MyOJIMKAIWK )KypHaIoB «MapketuHr B Poccuu u 3a pyoeskom» u
«[IpakTryeckuit MapKETUHI», a TaKkke KypHaIoB «Cekpet pupmbi» u «bocey.

www.marketing.spb.ru — caiit, He 6€3 OCHOBaHUM UMEOIIMI Ha3BaHUE «DHIUKIIONEINUS
MapkeTuHray. OauH u3 Haubosiee HACHIIICHHBIX CAaWTOB MO MAapKETUHIOBOW MpoOJieMaTHKe.
[Hupoko mnpexncrasieHa «bubinorexka Mapkerosiora». MHOro pyOpuK, HHTEPECHBIX U
HATIOJTHEHHBIX MOJTHOIEHHBIMU TeKcTaMu. [lone3nas pydpuka «bubnuorpadus».

9.2.MeTonnyeckne peKOMEHIAIUM MO MOAr0TOBKEe MUCbMEHHBIX padoT

Hayunoe coobmienne Ha 0a3ze jokiiana uim pedepara siBISETCS CaMOCTOSITENIBHOM paboToM
CTYJIEHTa M MOABOAMUT UTOTU €r0 TEOPETHUYECKON M MPAKTUYECKON MOATOTOBKH IO HM3y4aeMOU
quciumuinHe. Ilpy moAroroBke HayyHOro J0KJIaAa oOydaroliuiics TOJDKEH I0Ka3aThb CBOU
CIIOCOOHOCTH M BO3MOXKHOCTH IO PEIICHUI0 PeabHBIX MPOOJIeM, UCHONB3YS MOTyYCHHBIE B
npouecce 00y4eHMsI 3HAaHHUA. MeToAMuYecKHe YKa3aHHUsS IO3BOJSIOT O0ECIEeYUTh EIUHCTBO
TpeOoBaHU, MPEABABIAEMBIX K COAECPKAHUIO, KAUECTBY U O(POPMIICHUIO MUCbMEHHBIX PadoT.

[Ipu BBITIOJIHEHUH TUCEMEHHBIX pa0OT UCIOJIB3YIOTCS BCE 3HAHMS, TIOJIYUCHHBIE CTYICHTaAMHU
B XOJIe OCBOCHHUS IUCIUIUIMHBI; 3aKPEIUISIOTCS HABBIKU O(QOPMIICHHS PE3YNIbTaTOB y4eOHO-
MCCJIEIOBATENIbCKON pabOThl; BBIABISAIOTCS YMEHUS Y€TKO (POPMYJIMPOBATHh U apryMEHTHPOBAHO
000CHOBBIBATh MPEUIOKESHHSI U PEKOMEH IAIIUU 110 BEIOpAaHHON TeMe.

BemonHenne pa®oTbl  mpeanonaraeT  KOHCYJIbTAl[MOHHYIO TOMOIIb CO  CTOPOHBI
npenoAaBarens. B Xoje BbIMOTHEHHUS paOOTHI CTYNEHT JOJKEH MOKa3aTh, B KaKOW Mepe OH
OBJIQJIENT TEOPETUUECKUMH 3HAHUSAMH U TTPAKTUYECKUMH HABBIKAMH, HAYYWJICS CTABUTh HAYYHO-
HCCJIeIOBATENLCKUE TPOOIIEMBI, IENaTh BHIBOIBI U 00001IaTh TOTyYeHHBIE PE3YyIbTATHI.
[ToaroToBKa MUCHbMEHHOM PAOOTHI UMEET IIENTBIO:
® 3aKperieHHue HaBBIKOB HAYYHOT'O UCCIIEI0BAHUS;

OBJIaJICHNE METOIUKON HCCIIETOBaHMUS;

yriyOJIeHHE TeOPETUUECKUX 3HAHUH B IPUMEHEHUN K KOHKPETHOMY HCCJIEIOBAHUIO;
MIPUMEHEHNE 3HAHUH TIPU PEIICHUH KOHKPETHBIX 3a/1a4 yIPaBIEHYECKON e TEIHHOCTH,
BbISICHEHHE IOJATOTOBJIEHHOCTH CTyJEHTa K CaMOCTOSITEIbHOMY pEIIeHHI0 MpodsieM,
CBSI3aHHBIX C JTUCHUIIIUHOM.

Obwue mpebosanusi.

JIJisi yCHENIHOTO W Ka4eCTBEHHOTO BBHITIOTHEHHS] MUCHbMEHHOW HAydyHOW pabOTHI CTYICHTY
HEO00XO0aNMO:

® UMETh 3HAHMS 10 U3y4aeMOU AUCIUIUTHHE B 00BbeMe iporpammel PITY;

® BJAJIETh METOJAMU HAYyYHOT'O MCCIIEIOBAHUS;


http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=257371
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® yMEThb UCIOJIb30BaTh COBPEMEHHBIE CPEICTBA BHIYMCIUTEIBHON TEXHUKH, B IIEPBYIO OUYEPEND
NEepCOHATbHBIE KOMIIBIOTEPH! KaK B MPOIIECCE BBHIIIOJHEHUS, TaK U B MpoLecce 0POpMICHHS
paboTHI;

e CcBOOOJHO OPHMEHTUPOBATHCS IPU MOAOOPE PANIMYHBIX MCTOUHUKOB MHPOPMALUU U YMETh
paboTaTh CO CeLUaIbHON JIUTEPATYPOK;

® yMeTh JIOTUYHO, I'PaMOTHO M HAYYHO OOOCHOBAaHHO (HOPMYIHPOBATH TEOPETUUYECKHE U
IIPAKTUYECKHE PEKOMEHIAlIUH, PE3YJIbTAaThl aHAJIN3A;

® KBAIM(HUUUPOBAHHO OPOPMIIATH rpauuyecKuil MaTepuas, WUIIOCTPUPYIOLIMNA coJepKaHue
paboTHI.

SBassick  3aKOHYEHHOM  CaMOCTOSITEIbHOM — HaydHO-HCCIIEAOBATEIbCKOM  pa3paboTKOM
CTYZIEHTa, MMCbMEHHAs paboTa JI0JHKHA OTBEYATh OCHOBHBIM TPEOOBAHUSM:

1. AxTyanbHOCTb TEMbI HCCIIEIOBAHUS.

2. IlpenmeTHOCTh, KOHKPETHOCTb M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSIHUM pPa3pabOTKU
HOCTaBJIEHHOW IIPOOIIEMBI.

3. CoorBercTBHE YpOBHS Pa3paOOTKH TEMBI COBPEMEHHOMY YPOBHIO HAyUYHBIX Pa3pabOTOK,
METOJUYECKHUX IIOJI0KEHUI U PEKOMEHAALNN, OTPAKEHHBIX B COOTBETCTBYIOILEH JINTEPATYPE.
Tembl mNHUCBMEHHBIX pPabOT GOpMYIHPYIOTCS Ha OCHOBe IIpumepHOW TeMaTHKH,

IpeCcTaBIeHHOM B pa3zene 5.3. Hacrosieil Paboueil mporpamMmsl.

[Ipennaraemast oOydJaromMcs TeMaTHKa paboT SIBISETCS NPUMEPHOW M HE HCKIIOYaeT
BO3MOYKHOCTH BBIINIOJIHEHUS paboTHI 110 pobiieMam, IpeIosKeHHbIM cTyieHToM. [Ipu 3ToM Tema
JIOJDKHA OBITH COTJIacoBaHa ¢ IperojaaBateneM. [Ipu BIOOpe TeMbl HEOOXOAUMO YYHTHIBATH, B
Kakoil Mepe pa3pabaTbiBacMble BOIIPOCHI 00ECHEUeHbl UCXOJHBIMU JAaHHBIMHU, JTUTEPATYPHBIMU
MCTOYHUKAaMU, COOTBETCTBYIOT MHAMBHUAYaAJIbHBIM CIIOCOOHOCTSIM U HHTEpEcaM 00 y4arolerocs.

Tpebosanus k cooepaicanuio u cmpykmype mexkcma

IIpenyiaraemass mpuMepHasT TEMaTHKa OXBAaThIBAET IIMPOKUH Kpyr BoIpocoB. Iloatomy
CTPYKTYypa Kax/0i paOoThl OJKHA YTOYHATHCS CTYJAEHTOM C MpenojaBaTeleM, UCXOIs M3
HAy4YHBIX MHTEPECOB CTYJIEHTA, CTETNIEHU IPOPaOOTaHHOCTH JaHHON TEMBI B JIMTEPATYpPE, HAINYHUS
UHPOPMALIUH U T.II.

Kaxxnas nucbMeHHas HayuHas paboTa JOHKHA UMETh!

- TUTYJIbHBIH JIUCT;

- OIJIaBJICHHUE;

- BBEJCHHE;

- TJaBbl W/WaM naparpadpsi;

- 3aKJIIOYECHHUE;

- CHHCOK HCIIOJIb30BAHHBIX MCTOYHHKOB U JUTEPATYPHI.

9.3.luble MaTepHAJIbI

MeToanyeckue peKOMEHAAUMH JJIs1 CAMOCTOATEIbHOM padoThI CTY/ICHTOB

CamocrosarenbHass paboTa sBJIs€TCSs OJHUM M3 BUAOB yueOHbIX 3aHsaTuil. Llenb
CaMOCTOSITENIFHOW Pa0OTBI — MPAKTUYECKOE YCBOCHHE CTYIEHTAMH BOIPOCOB pPa3padOTKH
CTpaTerdil TMOBeIeHHs pPHIHOYHBIX AareHTOB Ha OCHOBE 3HAaHUS OWOJIOTHYECKUX OCHOB
S9KOHOMHYECCKOI'0 MOBCACHUA NHAUBHUAYAJIbHBIX U I'PYIIIIOBBIX HOTpe6PITeHeI>’I.

AynuTopHas caMoOCTOsITeNbHas paboTa MO JUCIMIUIMHE BBIOJIHIETCS Ha Y4eOHBIX
3aHSATHUSX T0J] HEMOCPEICTBEHHBIM PYKOBOJICTBOM TPENOIaBATENSI U TIO €T0 3aIaHHIO.

BHeaynutopHass camocTosTeNnbHass padoTa BBIMOJHSAETCS CTYIEHTOM IO 3a/laHUI0
npernoaaBaress, Ho 6e3 ero HermocpPeACTBEHHOTO y4acTHsl.

3aga4yu caMOCTOATEJBLHOH padoThI CTy/AeHTA!

- pa3BUTHE HABBIKOB CAMOCTOSITEILHON Y4eOHON paboTHI;

- OCBOCHHUC COACPKaHUA NUCIIUIIIINHBI;

- yrayOsieHue coiep KaHusi U OCO3HAHUE OCHOBHBIX MOHSTUN JUCIMITIIUHBL;
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- UCMOJIb30BAHUE MaTepuasla, COOPaHHOrO U IMOJYYEHHOTO B XOJ€ CAMOCTOSITEIbHBIX
3aHATUH U1 (P PEKTUBHOM MMOATOTOBKH K 3K3aMEHY.

Buabl BHeayIMTOPHOI cAMOCTOSITE/ILHOM PadoThI:

- CaMOCTOSTEIbHOE U3YUYEHUE OTJENIbHBIX TEM AUCLUIIINHBL;

- IOJITOTOBKA K [10JIEBOMY MCCIIEJOBAHUIO, TBOPUECKUM TUIIOBBIM 3a/1aHUSIM;

- BBIIIOJIHEHUE JIOMAIIHUX 33JaHUN 110 3aKPETICHUIO TEM.

Jlis  BBINOJHEHMs J10O0Or0 BUAA CAMOCTOSTENBHOW pPaboThl HEOOXOAMMO HpoiTH
CJIEIYIOINE ATAIbI:

- ONpe/IETICHNE 1IETI CaMOCTOSITEIbHON paboThl;

- KOHKpETHU3allys I03HaBaTEIbHOM 3a7auu;

- CaMOOIIEHKa TOTOBHOCTHU K CAMOCTOSITENIbHON paboTe;

- BBIOOp a/1eKBaTHOTO crioco0a IeHCTBHSI, BEAYIIETO K PELICHUIO 33]1auu;

- IUTAHUPOBaHHE DPAOOTHI (CaMOCTOSITEIbHOM WM C IMOMOUIbIO IpErnojaBaTesis) Haj
3a/laHuEM;

-OCYULIECTBJICHUE B IPOLIECCE BBINOJHEHHUS CaMOCTOSTEIbHONH pabOThl CAMOKOHTPOJIS
(IpOMEKYTOYHOI'O U KOHEUHOT'0) PE3YJIbTaTOB padOThl U KOPPEKTUPOBKA BBIMOIHEHUS pabOTHI;

- pedekcus;

- Ipe3eHTalus padoThI.
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[Ipunoxenue 1. AHHOTAIHS
paboueii mporpaMMbl JHCIUITITHHEL

AHHOTAIIUSA PABOYEN ITPOTI' PAMMBI JIUCIIUTLIAHBI

JucuuiuinHa «MapKeTHHTOBbIE UCCIIEJOBAHUS U CUTYAllMOHHBIN aHAIN3) pealn3yercs Ha
(baxynbTeTE peKIaMbl U CBS3EH C 00IIECTBEHHOCTHIO Kadeapoil MapKeTHHTa.

Lenp pucuuminHbl — GOpPMUPOBAHHE Y CTYJIEHTOB 3HAHUW B 00JACTH MapKETHHIOBBIX
UCCIICIOBAaHUI M CHTYallMOHHOTO aHaiu3a (C TOYKH 3pPEHHMS OpraHu3allMd U ONTHMU3ALUN
IpOLEeyp UX IPOBEACHHUS U PE3YIbTaTUBHOCTH ), BEIpAOOTKA NPAKTUYECKUX HABBIKOB CHCTEMHOI'O
yIpaBJIEHUS] TPOLECCAMH, HAYYUTh CTYACHTOB IOJH30BATHCS MHUHUMAIBHO HEOOXOAUMBIM
IPAaKTUYECKUM UHCTPYMEHTapHUEM, YTOObI, paboTasi B KOMIAHUU U IIOJYUYHB 33]a4y OpraHU3aluu
U TIPOBEJCHUS MAPKETHHIOBBIX MCCIEIOBAHUN M CHUTYAllMOHHOTO aHAJIM3a, CIYIIATelIb CMOT OBl
CaMOCTOSITEJIbHO IPOBECTH JAaHHYIO paboTy ¢ MUHMMAaJIbHBIMH (DUHAHCOBBIMU 3aTpaTaMi, B
MaKCHUMaJIbHO KOPOTKHIA CPOK, KAUE€CTBEHHO U d(PPEKTHBHO.

3ajauu TUCIMILIIMHBL

- O3HAKOMJICHHE CTYAECHTOB C OCHOBHBIMHM MOHATHSAMHM B OOJAaCTH MapKETHHIOBBIX
UCCIICIOBAaHHI U CUTYallMOHHOTO aHAJIN3a, UX BUJIAMH,

- (dopMHpOBaHNE HABBIKOB MCIOJIB30BAHUS METOIOJIOIMHA U METOJOB MAapPKETHHIOBBIX
HCCIICIOBaHUM;

- oOyueHne crneuu(puke TNPUMEHEHUS  pa3IMYHBIX  BHUJOB  MapKETHHIOBBIX
HCCIICIOBAaHUM;

- (dopMHpOBaHHE HABBIKOB IPHUMEHEHMS METOJOB 00paboTku  HMH(OpManuy,
MOJTYYCHHOM B XOI€ MTPOBEICHUS MAPKETUHTOBBIX MCCIICIOBAHMIA;

- 03HAKOMJIEHHE C METO0JIOTHEN CUTYallMOHHOTO aHaAJIN3a;

- MIOJITOTOBKA CIICIIHAIIMCTOB, CIIOCOOHBIX, HA OCHOBE MOJIYYE€HHBIX 3HAHHI, TBOPYECKH
U OINEpaTUBHO NPUHUMATh OOOCHOBAHHBIE PELICHMS IO BOMPOCAM MapKETHHIOBBIX
HCCJIEJOBAaHUM C yU4E€TOM CTpAaTEeTruy pa3BUTHS OpraHu3aluy (IpeanpusTus).

JlucuuiuinHa HanpaBjieHa Ha (popMUpOBaHME KOMIIETEHIIA:

VYK-1 CnocobeH ocyecTBIATh MOUCK, KPUTUUECKUI aHATIU3 U CUHTE3 UH(OpMalluy, IPUMEHATh
CUCTEMHBIN MOXO0/ AJIS peIIeHUs TOCTABICHHBIX 3a7a4

VYK 2-Cnocoben ompenensth Kpyr 3aJad B paMKax IIOCTaBJIECHHOM IIeIM W BHIOMPATH
ONTUMAaJIbHBIE CHIOCOOBI UX PELICHHUs, UCXOJ U3 NEHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS
PECYPCOB 1 OrpaHUYEHUN

OIIK-4. Cnoco0OeH oTBeuaThb Ha 3alpochl M MOTPEOHOCTH OOIIECTBA U AyAUTOPUU B
npodheccCuoHaTbHON NeSTENbHOCTH.

OIIK-6. CmocobeH uCHOAb30BaTh B MNPO(ECCHOHAIBHOW JEATETbHOCTH COBPEMEHHbBIE
TEXHUYECKHE CPEACTBA M HH()OPMAITMOHHO-KOMMYHHKAIIHOHHBIE TEXHOJIOTUT

B pe3ynbrare 0CBOGHUS NUCIUILTUHBI 00YYaIOLIUICs JOKEH:

3HaTh: OCHOBHBIE METOABI M METOAMKH MapKETHHTOBBIX HCCIEJOBAHUN, METOIBI
MapKETUHTOBOIO aHalM3a BHYTPEHHEH M BHEIIHEH Cpeabl MNPEeANpHATUS U YUYPESKICHHUS,
NEeSITETHHOCTH  KOHKYPEHTOB, TIOBEJCHUS TOTpeOUTENei, Meanachepbl, MeTonsl cOopa
UH(OPMALIUH U €€ aHaJIN3a, CTPYKTYPY U OCHOBHBIE 3JIEMEHTHI aHAJTUTUYECKHUX CIIPABOK, 0030pOB
Y TIPOTHO30B.

YMeTb: OpraHu30BbIBaTb M TPOBOAUTH MApPKETUHTOBBIE HCCIEAOBAHHUS C IEJIbIO
COCTaBJICHUS MPOTHO3a Pa3BUTHS PHIHKA, €T0 €MKOCTH M TUHAMUKH CIpOca M MPEINOYTCHUIH
noTpeOuTeNei, pa3sBUTH KOHKYPEHTHBIX MPEUMYIIECTB, CUCTEMAaTU3MPOBaTh HH(opMaIuio, ee
oOpMIIAT M BU3YaIU3UPOBaTh; BBICTPAMBATH INPUUYMHHO-CIEACTBEHHBIE CBSA3M, CO3]aBaTb
MOJIENU, ONPEACTATh UePAPXUI0 (PAaKTOPOB U YCIOBHH, (POPMYIMPOBATH BBIBOJABI U MPOTHO3BI B
KOHTEKCTE JAMHAMHUKU PbIHKA PEKJIaMbl U CBSI3ed C OOLIECTBEHHOCTHIO, Pa3BUTHS CMEXKHBIX
TEXHOJIOTUH, Meanacepbl U TpaHCPOPMALIUN OTPEOUTEITHCKOTO TTOBEACHUSI.
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Bnagers: HaBbIKAaMU CaMOCTOATEIBHOW HMHTEPIPETALUU IOIY4aEMBIX PE3YJIbTaTOB,
q)OpMyJII/IpOBaHI/ISI BBIBOAOB U IMPOTHO30B; CPCACTBAMU CUCTCMHOI'O aHAJIMTUYCCKOTI'O MBIIJICHU A,
JIOTMKH, TIIOCIIEOBAaTEIbHOW apryMeHTalMd UM OOOCHOBaHUS  Ipe/UlaraéMbIX peLeHUH,
CHOCOOHOCTBIO aHANIM3a W CHHTE3a MH(OpMAINK ¢ Mocieayromen nepepaboTKoil B aBTOPCKUI
KOHTEHT.

[lo aucuuniauHe npeaycMOTpEHa IPOMEXKYTOUHas aTTectauus B dK3aMmeHa. OOmas
TPYAOEMKOCTh OCBOCHUS AUCLUIUINHBI COCTABISACT 4 3a4€THBIC €IUHUILIBI.



