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1. TlosicHUTEJBbHAA 3aINCKA

1.1.

Ilenp v 3a1a4u AUCHMITIMHBI

Heap aumcuunauHbl — (QOpMHUpPOBAHUE Yy CTYAEHTOB 3HAHMA B O00JIACTH MapKETHHTOBBIX
UCCJIEAOBAHUN M CHUTYAIlMOHHOTO aHajdu3a (C TOYKM 3pPEHUS OpraHu3aldd W ONTUMH3ALUU

OpoUeayp HX TPOBEACHUS U Pe3yJbTaTUBHOCTH),
CHUCTEMHOI'0 yIIpaBJ€HUsl IMpolieccamu,

BI)Ipa6 OTKa IMPaKTHYCCKHUX HAaBbBIKOB

Hay4YuTb CTYACHTOB IIOJIb30BATHCId MUHHMAJIBHO

HEOOXOANMBIM TIPAKTHYECKUM HHCTPYMEHTapueM, 4ToObl, paboTas B KOMIIAHHHM U IIOJy4YHB
3aa4y OpraHu3alK ¥ TMPOBEICHUS MApKETUHIOBBIX MCCIEIOBAaHUN U CUTYallMOHHOTO aHaJIH3a,
CaMOCTOSITEJIFHO TPOBECTH JIaHHYI0 paboTy C MUHHMAIbHBIMU
(MHAHCOBBIMU 3aTpaTaMi, B MAKCUMAJIbHO KOPOTKUH CPOK, KauecTBEHHO U 3(h(eKTUBHO.

CymaTeab CMOT OBl

33}13‘[1/[ AUCHUIIJIMHBI!

® O3HAKOMJICHHUEC CTYACHTOB C OCHOBHBIMHU ITOHATUSAMU B obnactu MapKETHHI'OBBIX
HCCIIEJOBaHUN U CUTYAllMOHHOI'O aHaJin3a, UX BUAAMU,
® (bOpMI/IpOBaHI/Ie HABBIKOB MCIIOJIB30BaHUA METOJ0JIOTHU U METOJOB MapKETUHIOBBIX

HMCCISIOBAHMM;

* oOyuenwue crierurke MPUMEHEHNS Pa3INYHBIX BUOB MAPKETHHIOBBIX MCCIIEOBAHNN;

* (opMHpOBaHUE HABBIKOB IPUMEHEHHSI METOJJ0B 00pabOTKH HHPOPMALINH, ITOTyUYECHHOH B
X0/1€ TIPOBEACHUS MAPKETHHTOBBIX HCCIICIOBAHUII,

*  O3HAaKOMIJIEHHE C METO/I0JIOTHEH CUTYallMOHHOTO aHAIIN3a;

* IOJTrOTOBKA CIEIHMAINCTOB, CIOCOOHBIX, HA OCHOBE MOJTY4YEHHBIX 3HAHUH, TBOPUECKH U
OIIEPaTUBHO MPUHUMATh 00OCHOBAHHbIE PELICHHS IO BOIPOCAM MapKETHHIOBBIX
HCCIIeIOBAHHH C YUETOM CTPAaTETHH PAa3BUTHS OPTaHU3ALUH (TIPEIIPUSITHS ).

1.2. Tlepedyenp IIaHUPYEMBIX pPE3YJHTATOB OOYYEHHsS] IO JUCUUIUIMHE, COOTHECEHHBIX C
WHANKATOPaMH JIOCTHXKEHUSI KOMIETEHIIUN

Komnerennus
(ko1 1 HaUMEHOBAHME)

HNuaukaropsl
KOMIIEeTEeHIIH
(Ko ¥ HAMMEHOBAHME)

PesyabTaThl 00y4eHus1

VK-2. Cnocoben
OTIPENIETIATh KPYT 3a/1a4
B PaMKax
IIOCTaBJIICHHOH IIEJIU U
BBIOMPATH
OINITHUMAJIBHEIE CITIOCOOBI
WX pEeLIeHUs], UCXOIS
13 ICUCTBYIOIIUX
MIPABOBBIX HOPM,
UMEIOIIHNXCS PECYPCOB
U OTpaHUYCHUN

VK-2.1. Ananuzupyer
MMEIOIIHNECS PECYPCHI U
OTpaHHYEHUS,
OIICHUBAET U BHIOWpAET
OIITHUMAaJIbHBIE CIIOCOOBI
pereHus
IIOCTaBJIEHHBIX 3a7a4

3HaTh: IPUHIIMIIBI, OMIPEIEISIONINE KPYyT
3aJ1a4 B paMKax IMOCTaBJICHHOM IICJIA 1
BBIOMPATh ONTUMAIIBHBIE CTIOCOOBI UX
peIICHUS;

YMeTh: aHATM3UPOBATH UMEIOIIHECS PECYPCHI
W OTPAaHWYCHHUS, a TAK)KE OLICHUBATh
ONTUMAJLHBIC CIIOCOOBI PEIICHUS
IMOCTaBJIEHHBIX 3aJ1a4;

Brnagers: HaBBIKAMH aHAIN3a UMEIOIITUXCS
PECYPCOB M OTpaHUYCHUH, OIIEHKH U BBIOOpA
ONTUMATBFHBIX CIIOCOOOB pEIICHHUS
ITOCTaBJIEHHBIX 3a/a4.

VK-6

CriocoOeH ynpaBisiTh
CBOUM BpPEMEHEM,
BBICTPauBaTh U
peanu30BHIBATh
TPaeKTOPHIO
CaMOpa3BUTHSI HA OCHOBE
MIPUHLIMIIOB 00pa30BaHUA
B TEUCHUE BCEH JKU3HU

YK-6.1 Onpenenser nenn
COOCTBEHHOM
JeSITeTbHOCTH, OI[CHUBAS
ITyTH WX JOCTHYKEHHUS C
Y4EeTOM PECYpCOB,
YCIIOBUH, CPEJICTB,
BPEMEHHOM NEPCIIEKTUBBI
Pa3BUTUA ACATCIBHOCTU U
TTAHUPYEMBIX
pe3yNbTaToOB

3Haer: BO3MOXKHOCTHU IIPUMCHCHUA CBOUX
peCYypcOB W WX TPEACIOB Uil  YCICIIHOTO
BBIMOJTHCHUS TIOPYYCHHOM paboThlI.

YMeer: posBIATE UHTEPEC K yUeOe U UCIONb3yeT
MPEeI0CTaBIsICMbIC BO3MOXKHOCTHU JUTSE
NpUOOPETEHUST HOBBIX 3HAHUI U HABBIKOB.
Bmaneer: OTICHKOM s pexTUBHOCTH
HCII0JIb30BAHMS BPEMEHU U JIPYTUX PECYPCOB IIPH
pCIICHUU  TOCTAaBICHHBIX  3a/a4, a TaKXKe
OTHOCHTEIILHO MOJIYYSHHOTO PE3yNIbTaTa.




OIIK-4. Cnioco6en
OTBEYATh Ha 3aMpOChl U
MOTPEeOHOCTH
o0IIecTBa U Ay TUTOPUU
B IpOoeCCHOHATILHOM
JEeSITEIIbHOCTH.

OIIK-4.1 CooTHOCHT
COILIMOJIOTHYECKHE
JaHHBIE C 3aIPOCaMH H
MOTPEOHOCTIMU
00IIIeCTBa U OTOENIBHBIX
ayJTUTOPHBIX TPYII

3HaTh: OCHOBHBIE METObI PEKIIAMHBIX
HCCIIeJOBaHUHN

YmeTb: TecTupoBath 3 HEeKTUBHOCTH
KOMMYHHUKAIIMOHHBIX IPOYKTOB B paMKax
KOJIMYECTBEHHBIX U KaU€CTBEHHBIX
HCCIIeJOBaHUH

Braners: TeXHOIOTHSAMU OpraHU3AINH |
peann3alnuy UCCaeqoBaTeIbCKOTO IPOEKTa B
KOMMYHUKAITMOHHOMU cepe

OIIK-4.2. HUcnonb3yer
OCHOBHEIE
MHCTPYMEHTBHI TIOUCKA
uH(pOopMaLnHU 0
TEKYIINX 3alpocax
MOTPEOHOCTSX IIEJIEBBIX
ayJIMTOpUH / Ty
0OI1IECTBEHHOCTH,
YUUTHIBAET OCHOBHBIE
XapaKTePUCTHKH
L[EJIeBOU ayIUTOPUHU
MIPU CO3/IaHUH TEKCTOB
pEKJIaMBbl U CBSI3EH C
OOIIECTBEHHOCTHIO U
(W) UHBIX
KOMMYHHUKAITHOHHBIX
MIPOJYKTOB.

3HaTh: TpeOOBaHMs K HH(POPMALIUH;
WHCTPYMEHTHI IMOHMCKa WH(POpMAIUU
YMeTb: onpenensaTb HOTPeOHOCTH LeJIEBO
ayIUTOpUHN

Brnanets: meTonamu cOopa ndopmanmn

OIIK-6 - cnocobeH
MOHUMATb MTPUHIIUIIBI
paboThl COBPEMEHHBIX
UH(GOPMAITMOHHBIX
TEXHOJIOTHI B
HCIIOJIB30BATh UX IS
perieHus 3a1a4
npodeccuoHanbHOM
JIEATEIbHOCTH

OIIK-6.1. Ot6upaer
JUTSL OCYIIECTBIICHHS
npodeccrnoHaTEHOM
JeSTEITbHOCTH
HEOOXOINMOE
TEXHUYECKOE
obopyioBaHuE U
MPOrpaMMHOE
o0ecIIeyeHue;

3namy:  aKTyalbHBIE ~ TEXHHYECKHE U
TEXHOJIOTUYECKHE MOTPEOHOCTH 0OecredeHus
pohecCuOHANBHON NEATENbHOCTH B 00JIaCTH
peKJIaMBbl U CBsI3€il ¢ 00I1eCTBEHHOCTBIO.
Ymemy: UCIIOJIb30BaTh COBpPEMEHHEIC
TEXHUYECKHE M TEXHOJIOTMYECKHUE CpE/ICTBa
obecrieueHnss  JaesTeIbHOCTH B cdepe
pekiaMbl U CBsi3ell ¢ OOLIECTBEHHOCTHIO;
UCTIONIb30BATh npodeccruoHaIbHOE
porpaMMHOe obecrieueHue.

Braoemyw: naBpIKaMU 0TOOpa U
UCTOJIb30BAHUS TEXHUUYECKUX U
TEXHOJIOTUIECKUX CPENICTB 00eCIIeUeHUS
npodecCHOHATILHOMN 1eATENILHOCTH B cepe
PEKJIaMBI U CBsI3€i ¢ 00IIECTBEHHOCTHIO, B
T.4. CII0JIb30BaHUE MPOPUIBHOTO
IPOTPAMMHOTO.

1.3. MecTo TUCIMIUIMHEI B CTPYKTYpe 00pa3oBaTeIbHOM MPOTPaMMBbI

ﬂI/ICHI/IHHI/IHa ((MapKeTI/IHFOBI)Ie HCCICOOBAHUA H CI/ITyaHI/IOHHblf/'I aHaJIn3»

OTHOCHUTCA K

00s13aTeNIbHOM YacTH 0J0Ka AUCIUIUIMH Y4eOHOTO TUIaHAa. .

JInst OCBOCHUS AUCIMIUIMHBL HEOOXOAWMBI 3HAHMSA, YMEHUS M BJIAJACHUS, c(HOPMHUPOBAHHEIC B
XOJIe M3YUYCHHUS CIEIYIOIUX TUCIMIUIMH W MPOXOXKACHUS NPaKTUK: DKOHOMHKA, COLUOIOTHS,
Martematuka, IIcuxomorus.
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B pesynprate OCBOEHHS AMCUUIUIMHBI (OPMHPYIOTCS 3HAHHUSA, YMEHHS U BIaJCHUS,
HEOOXOIUMBbIE s M3Y4YEHHs CIEAYIOUIMX IUCHMIUIMH W TPOXOXKAEHUS NpakTHK: OCHOBBI
yIpaBJIeHUs IPOEKTaMH B peKJIaMe U CBA3SIX ¢ OOIIECTBEHHOCTHIO, [loBeeHre norpedureneil B
mudpoBoit  cpene, IlpodeccuonanbHO-03HAaKOMUTENbHAs —TMpakTuka, [IpodeccronanbHO-
TBOpUeCKas MpakTHka, [Ipenauninomuas npaktuka, ['ocyjapcTBeHHas HTOTOBasi aTTECTALMS.

2. CrpyKTypa IMCUHILIHHBI
OO6m1as TpyI0€MKOCTh AUCIUIUIMHBI COCTABIISIET 4 3.€., 144 akameMuuyeckux 4yaca (OB).
CTpykTypa IMCUMIIMHBI 1JIs1 04HOH GopMbl 00yUeHust
O6beM nucHUIIMHBI B ()OpME KOHTAKTHOH pabOThl OOYYalOMIMXCS € MEeAarorMyecKUMHU

paboTHUKaMU U (WJIM) JIMLAMU, IPUBJIEKAEMBIMU K pealu3aluy o0pa3oBaTelbHON MpOrpaMMbl
Ha UHBIX YCJIOBUSX, IPU NPOBEJCHUN YUEOHBIX 3aHITHI:

Cemectp | Tun yueOHBIX 3aHATHI KonnuecTtso
9acoB
3 Jlexun 20
3 CemuHapbl/1abopaTopHble paboThI 36
Bcero: 56

O6beM TuCIUIITHHBI (MOIYJIs) B (hopMe caMOCTOSTEIbHON paboThl 00yJaromuxcs
cocTaBiseT 88 akameMuueckux yaca(oB).

CTpyKTypa AMCUUIIMHBI 1JIs1 04YHO-32049HOii (hOPMBI 00yUeHH S

O0beM TUCIUIUIMHBI B ()OpME KOHTAKTHOW PabOThI OOYYAIOMIMXCS C MEAarorn4ecKuMU
paboTHHKaMu M (WJIH) JIMIIAMH, TPUBJICKAEMBIMU K pealn3alud 00pa30oBaTeIbLHON MPOrpaMMBbl
HA WHBIX YCJIOBUSX, IPU MPOBEJACHUN YUCOHBIX 3aHATHIA:

Cemectp | Tumn y4eOHBIX 3aHATHI KonuuectBo
4acoB
4 Jlexuun 12
4 Cemunapsl/mabopaTopHblie paboThI 20
Bcero: 32

O0BeM AUCIUIUTHHBI (MOIYJIs) B hOpPME CaMOCTOSTEILHON pabOThl 00YYAIOIITUXCS
coctaBiseT 112 akagemuyeckux yaca(oB).

CTpykTypa IMCUMILIMHBI I 3204HOH (p)OPMBI 00yUeHU s

O0beM TUCHUTUIMHBI B (hOpME KOHTAKTHOW PAOOTHI OOYyYaIOMIUXCS C TMeJaroru4ecKUMH
paboTHHKaMu U (WJIK) JIMIAMH, [IPUBICKAEMBIMHU K peaau3aliu 00pa3oBaTeIbHON MPOrpaMMBI
Ha WHBIX YCJIOBHSIX, TIPH MPOBEICHUN YICOHBIX 3aHATHIN:

Cemectp | Tum yueOHBIX 3aHATHI KommuecTtBo
4acoB
4/5 Jlexiumn 4
4/5 Cemunapsl/mabopaTopHbie paboThI 12
Bcero: 16

O0beM TUCIUIUTUHBL (MOyJis) B (hOpMe CaMOCTOSTENbHON paboThl 00YYAIOIIUXCS

coctaBisieT 128 akagemuueckux yaca(oB).




3. CoaepxaHue TUCHHUIINHBI

Pazgen 1. Knaccudukanns MapKeTHHIOBBIX MCCJIeI0BAHUMH, X 32/1a4M M POJIb.

OCHOBHBIE TEpPMHUHBI M ONpEIENEHHs: PBIHOK, OHM3HEC — cpelda, KOHKYPEHTHI,
NOTpeOUTENN, CETMEHTAIIMsI, EMKOCTh PBbIHKA, IeJeBasi ayAuTOpusi, TUMbl peiHKoB, B2C, B2B,
UCCIIEIOBAaHUsI pBIHKA M Jpyrue. MapKEeTUHTOBbIE HCCIIE[OBAaHUS, LEIM M 3a7auyd  HuX
npoBeneHus. Kimaccudukanms MapkeTHHTOBBIX UCCIICAOBAHUH MO PA3IMIHBIM OCHOBAHUSIM.

KabuHeTHble, KayecTBEHHbIE U KOJIMYECTBEHHbIE HcCciefoBaHus. VX ponb, 3amauw,
OCHOBHBIE (pOpPMATHI.

HeoGxonuMocTe  mpoBel€HUS ~ MapKEeTHHIOBBIX  HccienoBaHuil.  [IpoBeneHue
UCCJIEIOBaHUM COOCTBEHHBIMM CHJIaMH. MapKETUHIOBbIE MCCIEA0BATENbCKUE KOMITAHUU.
OOmast xapakTepuCTHKa HcclenoBaTeabckoro pelHka B Poccun. Aytcrad¢unr kak ¢opma
OpraHu3alliil MapKETHHIOBBIX HCCIIENOBaHWH. J[OCTOMHCTBA W HENOCTATKH PAa3IMYHBIX
BapUaHTOB OpraHu3aluu ucciaenoBaHuil. IIpuHsaTHe OM3HEC-pElIeHU C y4eTOM pe3ysbTaToB
MapKETUHTOBBIX UCCIICIOBAHUI.

Pasnen 2. Dranbl ncc/ie10BATEIbLCKOI0 MPOEKTA.

UccnenoBaTenbckuii  MpPOEKT, €ro  OCHOBHbIE — mapaMmerpsl.  IlnanupoBanue
UCCIeIoBaTeNIbCKOro Mpoekra. bpud Ha wucciaenoanue. IlpemyokeHue Ha TNpoBeNEHHE
UCCJIETOBAHMSI U €r0 CTPYKTYpa.

[lonaTne mniaHa MapkeTHMHra KoMmaHuu. I[IporpamMmHasi cTpaTerusi MapKETHMHIOBBIX
uccienoBanuii.  OmpeneneHue  BHIOB — HEOOXOAMMBIX — HccaepoBaHui.  Ompenenenue
HEePUOTUYHOCTHU TPOBEICHUS UCCIIEJOBAHUIA.

[IpoexTHast cTpaTerusi MapKETUHTOBBIX UCCIIeA0BaHNi. OpraHu3anus UCCae10BaHMUs.

IIponiecc mMapkeTUHroBbIX HccienoBanuil. Ero ocHoBHble 3Tambl. IlocnenoBarenbHOCTh
ATAINoB MPOLECcCa MAPKETUHIOBBIX UCCIIEI0BAaHUM.

Paznen 3. UccienoBanusi npuBbIYEK U NMPEANOYTEHU B KATETOPHUH.

dopMaThl KOJMMYECTBEHHBIX HccieaoBaHuil. Buaelr ompocoB. [loHsaTHe BBIOOpPKH.
PenpesentatuBHOCTh  BbIOOpkHM.  CiydaliHple ¥ JETEPMHHHUPOBAHHBIE  BBIOOPKH.
CrpatudunmpoBannas BeiOOpka. ['pynmoBas (kimactepHas) BbIOOpka. OCHOBHBIC MPUHIIMITHI
ompeneneHuss oObema BbIOOpKH. TeppuropuanbHas BblOOpka. [lorpenrHocTH pe3ysbTaToB
ompocoB  (moneid). [IpuOmmwkennas ¢opmyna 3aBUCUMOCTH — CIIYYalHOM  TOTPEIIHOCTH
pe3yiapTaToB ompoca (moneif) ot pasmepa BbeIOOpku. CiydaiiHas M cuCTeMaTHYecKas
MOTPEIIHOCTb.

ba3oBbie mokaszaTenu NpUCyTCTBUs OpeHia Ha peIHKE KaTeropuu. [locTpoeHne aHKeThl 1o
NpUBBIYKAM M MPEINOUTEeHUsIM B Karteropuu. OCHOBHBIE pa3lieibl aHKEThbl MO MPUBBIYKAM U
npeanourenusm (Usage and Attitude).

N3mepenune mokaszaTeneid MOTPEOMTENHCKOTO TMOBeneHUs. V3MepeHnue moka3aresneit
MOKYIaTeIbCKOro noBeaeHus. PakTopsl BIOOpa MPOAYyKTa M OpeH/Ja Ha KOHKYpEeHTHOM (oHe.
MeToapl OIIEHKHM NPUOPUTETHBIX (DAKTOPOB BHIOOpAa MpH MOKyIKe. M3ydeHne HCTOYHUKOB
UH(POPMALIUY TS TOTPEOUTEIIBCKOTO BHIOODA.

3HaHue Mapku U ero usMepenue. CIOHTaHHOE 3HAHWE MapKU W y3HaBaHUE (3HAHUE
MapKH C MOACKa3Koii). 3HaHKe pekiambl. M3ydueHne Meaua npeInoyTeHui moTpedurenei.

[TpodunmpoBanue 1eneBol ay IUTOPHH.

Pa3nen 4. UcciienoBaHus MO3UIIMOHUPOBAHUS OPEHI0B B KATErOPUH.
[onarue mnosunmonupoBanusa. KiroueBble Openabl B kareropuu. IlocTpoenue kapt
BOCTIpHSITHSL B (¢opmare KadeCTBEHHBIX HcCcleoBaHMi. [locTpoeHne KapT BOCHPHSITHS B
dbopMaTe KOIMYECTBEHHBIX HCCienoBaHUN. DOpPMBI BOMPOCOB HA COOTHECEHHE CBS3U OpeHI-
aTpuOyT B CO3HaHUM TOTpeOuTens. AHammu3 cooTBeTcTBUM (correspondence analysis).
ANTOpUTMBI MHTEpPIpPETALMU KAapT BOCHPUATHS, TOJIYYAaEMBIX C TIOMOINBIO aHaIu3a



COOTBETCTBUS. AHAIM3 OCTATKOB M IOCTPOSHHE KapThl CBOHCTBEHHOCTH/HECBOWCTBEHHOCTH
aTpuOyTOB KIIOYEBBIM OpeHIaM.

KocBeHHnble MeTOIBI OLIEGHKHM BaXHOCTH (haKTOPOB BbIOOpa OpeHIa B KaTErOpHH.
Jkakkapa-aHanu3 Kak OOBEKTHBHBIH  CIMOCOO  paHKUPOBAHUS BaXXHOCTH  aTpUOYyTOB
NOTPEOUTETHCKOTO BBIOOpa. KOMIUIEKCHBIM TOAXOA K BH3YyaIHM3aldd IO3UIIMOHHPOBAHUS
KITIOYEBBIX OPEH/I0B B KATETOPHH.

Pa3zpnen 5. TectrupoBanune konuenuuii. TectupoBanne npoaykra.

UccnenoBanue Bocnpuatvs KoHuHenuuid. OCHOBHbIE TapamMeTpbl TECTUPOBAHMS
koHuenuuii. KauecTBeHHbIe METOIBI Kak (hopMaT TECTUPOBAHUS KOHIIEIIUM, MX JOCTOMHCTBA U
OTpaHUYEHUS.

TectupoBanme KOHIENIHMA B OopMaTe KOJMUECTBEHHBIX HCCIIEN0BaHUN. JlIOCTOMHCTBA U
HEJOCTaTKU MeTOJa. XOJI-TECThl U 0COOEHHOCTH X OpTaHHU3aI[HH.

TectupoBanue npoaykra. KauecTBeHHbIE U KOJIMYECTBEHHBIE (POPMATHI TPOLYKT-TECTOB.

[IpuMeHeHrne KaueCTBEHHBIX U KOJIMYECTBEHHBIX METOJIOB TECTUPOBAHUS B 3aBUCUMOCTH
OT CTaJAHUU pa3pabOTKH M KOJIMYECTBA TeCTUPYEMBbIX Bepcuil. HeoOxomumocts portammn. Cxembl
TECTUPOBAHUS — MOHA/IHAs, TAPHOE CPABHEHUE, ITOCIIEA0BATEIbHASI MOHA/IHAs CXEMa.

Pa3nen 6. IllenoBble ucciieq0BaHUS.

3agaud 1LIEHOBBIX McCcienoBaHUi. [leHOBblE HHIMKATOPbl M IIEHOBBIE CTpPATErHH.
OcCHOBHBIE METO/IbI ONPEIEIICHUS BOCTIPUATHUS LIECHOBBIX [1APaMETPOB MOTPEOUTENEM.

Meton BocipuHumaemoii iennoctu (perceived value). Jlectauna nen u meton I"abopa-
I'panrepa. Meroa Ban Becrennopna, unu PSM (Price Sensitivity Meter).

[lonsiTue KOHIKOWHT-aHanu3a. LleHOBbIE cTpaTeruu, ONMUparoUIMecs Ha KOHJKONHT-
aHamu3. Merox BPTO (Brand-Price TradeOff).  MHOXECTBEHHOCTh METOJOB OIICHKH
BOCIPUATHUSA LeHbl. OrpaHUYEHUSI METO/I0B LIEHOBBIX MCCIIEJOBAHUN.

Pasnen 7. PekiiaMHBIe HCCJIeI0BAHUA.

HccnenoBaTtenbckas TNOAACpXKKa KOMMYHHUKAIMOHHBIX KammnaHuil. ®asbl pa3zpaboTku
KOMMYHHUKAIITMOHHOW KaMIIaHUU U COOTBETCTBYIOIINE METO/IbI MAPKETUHTOBBIX MCCIIEIOBAHUM.

KadecTBeHHBIE METOABI HAa HA4YaJbHOW CTaIUM Pa3padOTKU PEKIAMHOW KOHIICTIITUH.
®DoKyc-Tpynnbl, WHAUBUIYAIbHbIE HWHTEPBbIO, JIEHAEPUHT. MO3roBol WITYypM C Yy4YacTHEM
notpedureneil u sxcneproB. opmMaTbl COBMECTHOTO BOBJICUYEHUS KOMaHAbl NPOGECCHOHATIOB U
norpeduTeneii B KpeaTHBHYIO paboTy MO pa3padOTKe M YTOYHEHUIO WIEH M KOHLICIIIHA.
CxpuHMHT KOHUENIMH. TecTupoBaHNE KOHIICTIIUMN.

[IpenBaputenbHOE TECTUPOBAHME KOMMYHHMKAIMOHHBIX MaTepuayioB. ComocTaBieHUE
KayeCTBEHHOIO0 W KOJMYECTBEHHOro (opmara TecTupoBaHusi. l[loHATHE O HOPMATUBHBIX
MoKa3aTelsx.

Onenka  3(QQeKTUBHOCTH  KOMMYHHMKAIIMOHHBIX  KammaHuil. KommyHHKaTHBHas
a¢dekTuBHOCTL. KOMu4eCcTBEHHBIE MPE-TMIOCT-TeCThL. TPEKMHTOBBIC UCCIICIOBAHUS.

Pa3pnen 8. UcciienoBanus y10B/J1eTBOPEHHOCTH KJIMEHTOB U MUCTEPH IIOMMHT.

VY 10BJI€TBOPEHHOCTH U JIOSUIBHOCTH MoTpeduTeneit. Cucrema OIeHKH YIAO0BICTBOPEHHOCTH
notpedureneil. Poib 1 MecTO KaueCTBEHHBIX U KOJIMYECTBEHHBIX METOJIOB B CHUCTEME OLEHKU
yIOBJIETBOPEHHOCTH MOTPEOUTENEH.

Mucrepn IIONMMHT — aAHOHUMHBIM mokymnatenb. OcobeHHocTH ¢dopmarta cbopa
uHpopMmaimu. O6IacTh MPUMEHEHUS U PUMEPHI IPOEKTOB C MPUMEHEHUEM METOIUKH MUCTEPU
LIOTIHHT.

Pazngen 9. Curyanuonnsbliii anaau3. OCHOBHbIE NOHATHS U METOAbI.

[TonsiTne u mpeaMer cutyanmoHHoro aHanuza. Mertononoruss SWOT-ananuza. Marpuna
yrpo3. Kondponranmonnas matpuna. Omubku, Bo3HHKaromue mpu mnposeaenun SWOT-
aHajau3a.

[lopTdenpHplii aHanM3 HANpPaBICHUN JEeATENbHOCTH. KOHKYpEHTHBIE CTpaTeruu.
[Ipunsitne pemieHuii B MapkeTtwHre. VccinepoBaTenbckas — MOAJNEPXKKA — pa3pabOTKH
MapKETUHTOBOM CTpAaTEruu MPeANpHUsTUS.



9

UccnenoBanue peIHOYHOM cUTyaluu. [[MarHOCTHKA COCTOSTHUS KOHKYPEHIIMH HA PBIHKE.
AHanu3 mokazatenell NesTENbHOCTH KOHKYpPEeHTOB. OIleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KuroueBsie gakTopsl ycrnexa.

4. OOpasoBaTeJbHbIC TEXHOJOIHH

Ne Buabl yueOHbIX
n/ | HaumeHnoBaHue pa3jeiia . O0pa3oBaTebHbIE TEXHOJIOTHH
I 3aHATHH
1 |2 3 4
1. | Knaccuduxkanus Jlexmus 1. Jlexyus - beceda
MAapKETUHTOBBIX Cemunap 1. Juckyccus
HCCIEIOBAaHNHN, UX 3aJa9d U Onpoc na cemunape
poIb CamocrosarenbHast | Koucynomuposeanue u npogepka
pabota O0OMAUIHUX 3A0AHULL NOCPEOCEOM
91EeKMPOHHOU NOYUMbL
2. | Oranbl  uccnenoBarenbckoro | Jlekuus 2 Ilpobnemunas nexyus
IIPOEKTa Cemunap 2 Cobeceoosanue
Hayunoe coobwenue (0oxnao uiu
CamocrositenbHast | peghepam)
pabota
3. | UccnenoBanuss mnpusbluek u | Jlexkuus 3 Jlexyus - beceda
MPEINOYTEHUN B KATETOPUU
Cemunap 3 Dokyc-epynnosas OUCKyccus
CamocTosTenbHas
pabota Kouncynomuposanue u npogepka
OOMAWHUX 3a0aHULL NOCPEOCMBOM
91EeKMPOHHOU NOYMbl
4. | UccnenoBanus Jlexuus 4. IIpobnemnas nexyus
no3uonupoBanust OpennoB | Cemunap 4 Cobecedosanue
B KaTeropuu
Kouncynomuposanue u npogepka
CamocrosiTenbHast | 0OMAUHUX 3A0AHUL NOCPEOCTNEOM
pabota 91EeKMPOHHOU NOYMbl
5. | TectupoBanue  koHuenuui. | Jlexums 5. Jlexyus ¢ paz6opom KOHKpemHbIxX
TectupoBanue npoaykra Cemunap 5 cumyayuu
Cobecedosanue
CamocrosrenbHas | Onpoc Ha cemunape
pabora
6. | LleHOBBIC MCCIEIOBAHUS Jlexnus 6. Jlexyus - beceoa
Cemunap 6 Juckyccusn
CamocrositensHas | Koncyromupoeanue u npogepka
pabora 0OMAWHUX 3a0AHUL NOCPEOCMBOM
91eKMPOHHOL NOYUMbL
7. | PexsiamHbIe UCCIEN0OBAHUS Jlexuus 7. IIpobnemnas nexyus
Cemunap 7 Cobecedosanue
Hayunoe coobwenue (0oxknao unu
CamocrosTenbHas | peghepam)
paborta
8. | UccnemoBanus Jlexmms 8. Jlexyus - beceoa
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YIOBJIETBOPEHHOCTH Cemunap 8 Jucxyccus
KIIMEHTOB U MUCTEPHU IIOMUHT Onpoc na cemunape
CamocrosrenbHast | Koucynbmupoeanue u npogepka
pabota OOMAUIHUX 3A0AHUL NOCPEOCEOM
NEKMPOHHOU NOUMbL
9. | CuryaunoHHbII aHanus. | Jlexuus 9. IIpobnemnas nexyus
OcHOBHBIC MTOHATHUSA n | Cemunap 9 Cobecedosanue
METO/IBL. Hayunoe coobwenue (peghepam)
CamocrositensHas | Koncyromupoeanue u npoeepka
paborta 0OMAWHUX 3a0aHULL NOCPEOCMBOM
NEKMPOHHOU NOYUMbL

B nepuox BpeMEHHOro NPUOCTAHOBICHMS IMOCELICHHUsS O0Yy4aroLUMKCS MOMEICHUNH U
tepputopun PITY. mis opranuzamuu ydeOHOro mporecca ¢ HPUMEHEHHEM 3JIEKTPOHHOTO
o0yueHMsl M JAUCTAaHLIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTMH MOIYT OBITh HCIIOJIB30BaHbI
cienyome 00pa3oBaTeIbHbIE TEXHOIOTHH:

— BUJICO-JICKIINH;

— OHJIAWH-JIEKLIUY B PEKUME PEAIBHOTO BPEMEHH;

— DIIEKTPOHHbIC YUEOHUKH, yueOHbIe TOCOOMS, HayUHbIE U3JJaHUS B DJICKTPOHHOM BUJIE U
JIOCTYTI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CHCTEMBI JJIsl DJIEKTPOHHOTO TECTUPOBAHNS;

— KOHCYJIBTALIUM C UCIIOJIb30BAHUEM TEIIEKOMMYHUKALMOHHBIX CPEACTB.

5. OuneHka NJIaHMPYeMBbIX Pe3yJbTATOB 00y4eHH
5.1. Cucrema onieHUBaHUs

DopMa KOHTPOJIS Makc. KoJM4ecTBO 0a/1J10B
3a oaqny padory Bcero
Tekyummii KOHTPOJIb:
- onpoc 5 6annos 30 6annos
- yuacmue 6 OUCKYCCUU HA ceMUuHape 5 6annos 10 6annos
- KoumponvHas paboma (memwi 1-2) 10 6annos 10 6annos
- KonmpoavbHas paboma (memot 3-4) 10 6annos 10 6annos
[IpomexyTouHast arTecTanus - SK3aMeH 40 b6annos
(onpoc)
HToro 3a cemecTp 100 6annos

[Tosy4yeHHBII COBOKYIHBIN PE3yJIbTaT KOHBEPTUPYETCA B TPAAMLIMOHHYIO LKAy OLEHOK U B
mKaiy oneHok EBpomeiickoll cucteMbl mepeHoca u HakoruieHus: kpenutoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCcTBHM C TaOIUIIEH:

100-6amapHas TpazmionHas mKana [kamna
nIKasa ECTS
95 -100 A
3394 OTJIIMYHO B

68 — 82 XOpOUIO 3a4TE€HO C

56 — 67 D

50 55 YIOBJICTBOPUTEIIEHO E
20-49 FX
0-19 HEYJIOBJICTBOPUTEIILHO HE 3a4TEHO v
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5.2. Kpurepuu BbICTaBJICHUS OIICHKHU IO JUCIIUTUIMHE

Banael/
HIxana
ECTS

Onenka mo
JTUCHUTLINHE

Kputepun onieHkn pe3yibTaToB 00y4eHHUsI M0 AUCHHUIJIMHE

100-83/
A.B

«OTIIUYHOY/
«3a4TEHO
(oTu4HO)»/
«3aUTECHOY

BrictraBnsercs o0yuaromemMycsl, €Clid OH IITyOOKO U IPOYHO
YCBOWJI TEOPETUUECKUI U IPAKTUYECKUA MATEpUAIl, MOKET
IIPOJEMOHCTPUPOBATH 3TO HA 3aHATHUAX U B XOJI€
IIPOMEKYTOYHON aTTECTaLUU.

OO0y4aromuiics HCUEPITBIBAIOIIE U JIOTUYECKUA CTPOMHO
u3naraeT yueOHbI MaTepuall, yMeeT yBSI3bIBaTh TEOPHIO C
IIPAKTUKOM, CIIPABIISIETCA C PEIIEHUEM 3a1ad
npo¢ecCHOHATBLHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, NTPAaBUIILHO OOOCHOBBIBAET IPUHATHIE PELICHHUS.
CB0060/1HO OpUEHTHpYETCS B y4eOHOH U Mo ecCHOHATEHON
JUTEpaType.

OneHka no JUCIUIUIMHE BBICTABISIOTCS 00y4aroImeMycs C
YYETOM PE3YIBTATOB TEKYUIEH U ITPOMEKYTOUHOU ATTECTALIUH.
Komniereniuu, 3akpeni€éHnble 3a JUCUUTUTAHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHIIY.

82-68/

«XOPOIIO»/
«3a4TEHO
(xoporo)»/
«3aYTCHO»

BricraBnsercs oOyuaromeMycs, €Clid OH 3HaeT TEOPETUUECKUI
Y IIPaKTHUYECKUIM MaTepHall, TPaMOTHO U I10 CYIIECTBY MU3JIaract
€ro Ha 3aHATHIX U B XOZ€ MPOMEKYTOUHOM aTTeCTalluu, HE
JIOIYCKasl CyIIECTBEHHBIX HETOYHOCTEN.

OOyuaroiuiics NpaBUIbHO NPUMEHSET TEOPETHUECKUE
TIOJIOXKEHUS [IPU PELICHUH TPAKTUYECKUX 3a1a4
po¢eCCUOHATILHON HANIPAaBIEHHOCTH Pa3HOI'O YPOBHS
CJIO’KHOCTH, BIIIEET HEOOXOUMBIMH IS TOTO HaBBIKAMH U
MPpUEMAMHU.

JIOCTaToO4HO XOPOIIO OPUEHTHPYETCS B YUEOHOU U
po¢eCCUOHAILHOM JINTEpaType.

OreHka Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOMEMyCs C
Y4ETOM pe3yNbTaTOB TEKYIEH U IPOMEKYTOYHON aTTECTALlUH.
Komnerenmuu, 3akpeniaéHuble 3a JUCIUUIIINHOMN,
c(OPMHPOBAHBI HA YPOBHE — «XOPOIIHN».

67-50/
D.E

«yJIOBJIETBOPH
-TeTEHOY/
«3a4TEHO
(ymoBneTBopH-
TEBHO)»/
«3aUTEHOY

BrictaBnsiercs oOydaromemMycsi, €Clii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUI U IPAKTUUECKUN MAaTepHUal, T0IMyCKaeT
OTJIeTIbHBIC OIIMOKU MPHU €r0 U3JI0KCHUH Ha 3aHATUAX U B XOJIe
MIPOMEXYTOUHON aTTECTALlUU.

OO0y4aromuiicst HICIIBITHIBAET OMPEICTEHHBIC 3aTPYIHCHUS B
MIPUMEHEHUU TEOPETHUECKUX MOJO0KEHUN MTPU PEIICHUN
MPAaKTUYECKHX 33124 MPO(HeCcCHOHAIBHONW HAIPABICHHOCTH
CTaH/IapTHOT'O YPOBHS CII0)KHOCTH, BlIaZieeT HEOOXOIUMBIMH
JUTSE 5TOTO 0A30BBIMH HABBIKAMHU U TIPUEMAMHU.

JIeMOHCTpHUpYET TOCTaTOYHBIN YPOBEHb 3HAHUS yUeOHOM
JUTEPATYPHI 110 AUCIUTUIHHE.

OneHka no JUCIHUIUIMHE BBICTABISIOTCS 00y4aroIeMycs C
y4E€TOM PE3yIbTATOB TEKYILEH U IPOMEKYTOYHON aTTECTALIUU.
Komniereniuu, 3akpeni€éHuble 3a JUCUUTUIAHOM,
c(OpPMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBI».
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banasi/ Ounenka no Kpurepun oneHKn pe3y/ibTaTOB 00y4eHHUs 110 AUCHHUILIMHE

IIxana AUCHHUILIMHE

ECTS

49-0/ «HeyoBIETBO | BricTaBnsieTcst oOydaroniemMycsi, €ciii OH He 3HaeT Ha 6a30BOM

F,FX PUTETHHOY/ YPOBHE TEOPETUUECKUIN U MPAKTUYECKUN MaTepHuall, TOMyCKaeT
HE 3a4TEHO rpyOble OIMOKH MTPU €0 U3JI0KEHUH HA 3aHATUSAX U B XOJI€

IIPOMEXYTOYHOM aTTECTaLUU.

OOy4aromuiicss UCTIBITHIBACT CEPbE3HBIC 3aTPYIHECHUS B
IIPUMEHEHNN TEOPETUYECKUX TI0JI0KEHUH NPU PEIIECHUN
MPAKTUYECKHX 33124 NMPo(hecCHOHAIBHONW HAPaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CII0)KHOCTH, HE BJIa/IeeT HEOOXOAUMBIMU
JUISL 3TOTO HAaBBIKAMU U MIPUEMaMHU.

JlemoHCcTpUpyeT (pparMeHTapHbIE 3HAHUS yUeOHOI
JUTEpaTyphl 110 TUCLHUIUIMHE.

OneHka o JUCLUIUIMHE BBICTABIISIOTCS 00Y4arOMEMYCS C
Y4€TOM pe3yJIbTaTOB TEKYILEH U POMEKYTOYHON aTTECTALlUU.
KomnereHun Ha ypoBHE «JIOCTaTOYHBIN», 3aKPEIUIEHHBIE 3a
JUCLUIUIMHON, HE C()OPMHUPOBAHBI.

5.3. OueHouHbIE cpeAcTBa (MaTEPHUAIIbI) AJIs TEKYIIErO KOHTPOJISI yCIIEBAEMOCTH,

HpOMe)KYTOIIHOfI arrecTalmuu 06yqa101111/1xc;[ IO JUCHMITIIMHE

ITo utoram N3y4YCHUA Ka}I(I[OfI TEMBI MMPOBOAATCA YCTHBIC U ITMCbMCHHBIC 6JII/IH-OI[p0CbI B
PaMKax KOHTPOJIbHBIX BOIIPOCOB IO AUCIUILIIMHEC.

(YK-2, VK-6, OIIK-4, OIIK-6)
5.3.1. KOHTPOJIBHBIE BOITPOCHI 11O AUCIHUIIJIMHE.

AN e

Yto Takoe cerMeHTanus’?

Urto Takoe nieneBas ayauTopusi?

KakoBbI OCHOBHBIE 33/1a4l MAPKETUHTOBOT'O UCCIICIOBAHUS?

KaxoBbl ocHOBHBIE (DOPMBI OpraHU3al¥ MAPKETUHTOBBIX UCCIIETOBAHUM?

B uem cnendrika MapKeTUHTOBBIX HCCIEIOBAHUN KOMMYHUKAIIMOHHON AesITeNbHOCTH?
KakoBbl ocHOBHEIC BUJbI MApPKCTUHTOBBIX I/ICCHeILOBaHI/Iﬁ, MMPOBOAMMBIX B IOAACPIKKY

KOMMYHHUKAI[MOHHOH J1€ATEIbHOCTU?

7. B d4eMm mpeumyuiecTBa U HEAOCTATKU OpraHU3AIMM MAPKETUHIOBOT'O MCCIIEJOBAHUS
yepe3 MapKeTUHIOBOE areHTCTBO?

8. Kakue nccnenoBarenbckue 3aaun CTOAT Ha KaX10H (aze KOMMYHHUKAIIMOHHOM
KamMnaHuu?

9. Kakue MeToapl MApKETUHTOBBIX UCCIEAOBAaHUIN UCTIONB3YIOTCS Ha KXKI0M (aze
KOMMYHHUKAIIMOHHON KaMITaHUU?

10. KakoBbl OCHOBHBIE 3Tallbl MAPKETUHIOBOT'O MUCCIIEOBAHUS?

11. Kak opraHu30oBbIBaeTCS MApKETUHIOBOE UCCIIEA0OBAHUE?

12. Yto Takoe MpoeKT Uccae10BaHus?

13. Yo Takoe pa3BeJOUYHOE UCCIIEI0BaHNE?

14. Kak n3y4aroTcsi OTHOLICHHUSI IOTPEOUTENS ¢ OPEHIOM U C KaTeropuen?

15. Yro Takoe Kay3anbHOE UCClIeOBaHUE?

16. Kak oprann3oBbIBatOTCSI KAOMHETHBIE UCCIIEIOBAHUS?

17. Kak opraHu30BbIBalOTCS MOJIEBBIE UCCIIETOBAHUSA?

18. KakoBBI 0COOEHHOCTH, OCHOBHBIE 3aJaUl Ka4eCTBEHHBIX HCCIIEIOBAHUH?

19. KakoBbl 0COOEHHOCTH, OCHOBHBIE 33J]aul KOJTMUECTBEHHBIX HCCIIeI0BaHUN?

20. Kakue uccnenoBaHus 1al0T CTATUCTUYECKU JOCTOBEPHBIE PE3YJILTAThI?
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43

58.

59.
60.
61.
62.
63.
64.
65.
66.

67.

13

. Uto Takoe BbIOOPOYHBIN METOA?
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

Yro Takoe penpe3eHTaTUBHAasI BbIOOpKA? 3aueM OHA Hy>KHa?

Uro Takoe ciayyaiiHas U cUCTEMaTHYECKasl IOTPEIIHOCTh B JAHHBIX OMPOCOB?
KakoBbl 0OCHOBHBIE (POPMATHI KAYECTBEHHBIX MAPKETUHIOBBIX HCCIIEIOBAHUN?
KaxoBbl 0cHOBHBIE (POpPMATHI KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIIEIOBAaHUI?
Kak 00beM BBIOOpKH BIMSIET HA yPOBEHb CIIy4aifHON MOTPEIIHOCTH Pe3yJIbTaTOB orpoca?
Urto Takoe BTopuuHas nHGopmarius?

KakoBbl OCHOBHBIE HCTOUHUKH BTOPUYHOM MH(pOpMaruu?

Kak oprann3oBbIBaeTCst TOMCK BTOPHYHON HH(pOpMaIum?

KakoBsl npenmyniectsa paboTsl o c60py BTOpUUHOM HHpopMaruu?

KakoBbl HegocTaTku paboThI 10 cOOPY BTOpHUYHOHN HH(pOpMaIum?

Kak oprannzoBbIBaceTCs IPOBEPKA JAHHBIX, IOJIyYEHHBIX U3 BTOPUUHBIX UICTOYHUKOB?
Urto Takoe MpOEeKTUBHBIE METOIUKHU?

KaxoBbI puMepsl NPOEKTUBHBIX METOIUK?

KaxoBbl OCHOBHBIE BH/JIbI OITPOCOB?

Yro Takoe nennepuHr?

Uro Takoe nHCANT?

Yo Takoe N3MEPUTEIILHBIE KAIIBI?

Uro Takoe BBIOOpPKA B MAPKETHUHIOBBIX HCCIIEAOBAHUAX ?

Yro Takoe reHepanbHasi COBOKYITHOCTh M KaK OHA ONPEUIEIAETCS ?

Uro Takoe arpropHasi ¥ alloCTepUOpHasi CErMEHTaus HoTpeduTenei?

Yo Takoe KJIACTEPHBII aHAIU3 U KAKOBO €r0 IPUMEHEHHUE B aHAJIM3€E OMPOCHBIX
TAHHBIX?

. Uro Takoe ncuxorpadus’?
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.

KakoB 0CHOBHO# 1MOAX0/T K CETMEHTAIH MTOTPeOnTENeH Ha OCHOBE OTIPOCHBIX TaHHBIX?
KakoBbI METO/IbI UCCIIEIOBAHMS TO3ULIMOHUPOBAHUS Openaa?

Urto Takoe KapThl BOCIPUITHS OPEHIOB?

Kak cTpostcst kapThl BOCTpUsATHS Ha (OKyC-Tpymnmax?

Kaxk cTpositcst KapThl BOCIIPUATHS € TOMOIIbIO aHAIN3a COOTBETCTBUI?

Kak uccnenyercs BaxxHOCTh (hakTOpOB BEIOOpa OpeHa?

UTto Takoe prIHOYHBIE UH]IEKCHI?

UYrto Takoe moTpeOuTeIbCKas maHeb?

KakoBbl OCHOBHBIE BU/IbI TAHENIEH, IPUMEHAEMbIE B MAPKETUHI OBBIX UCCIIEOBAHUSX ?
Kaxue BHIbI HOKa3aTenel UCIOJIb3YIOTCS B MAPKETUHTOBBIX MCCIIETOBAHUAX ?

Kaxk nmpoBoautcs npeaBapuTenbHOE TECTUPOBAHNE KOMMYHUKAIIMOHHBIX MaTEPHAJIOB?
KaxoB npenmoututenbHbiid (hopmaT npe-1ecToB?

KaxkoBbI ki1t0u€BbI€ TapaMeTpbl TECTUPOBAHUS KOMMYHUKAIITMOHHBIX MaTepHaIOB?
Yto Takoe JMarHOCTUYECKHE MapaMeTpbl TECTUPOBAHUS KOMMYHUKAIIMOHHBIX
MaTepuaioB?

KakoBbI npenMy11iecTBa HaKOIUIEHNSI HOPMAaTUBHOM 0a3bl MapaMeTpOB BOCTIPUSATHUS
KOMMYHUKAI[MOHHBIX MaTEpHaJIOB?

Kax mocTpoeHnsl cTannapTu30BaHHBIC METOAUKHY O1leHKH Y dexTuBHOCTH TB-pekimampr?
Uro Takoe 3(h(HeKTHBHOCTH KOMMYHHUKAIIHOHHOW KaMITaHUH?

Kaxue Bunbl 23 (heKTUBHOCTH PEKIAMHOM KaMIIaHUH OOBIYHO PACCMaTPUBAIOT?

UYro Takoe npe-rnocT-Tect?

B ueM 1iens 1 0COOEHHOCTH MPOBECHUST OPEH/I-TPEKUHTa?

KakoBbl OCHOBHBIE MTOAXO0/IBI K (JOPMUPOBAHUIO OIOKETa UCCIICIOBAHHUS?

KakoBbI OCHOBHBIE THIIBI 3aKPBITHIX BOITPOCOB?

Kak npoBonutcs ctatuctudeckasi 00paboTKa OTBETOB Ha OTKPHITHIC BOIIPOCHI B
KOJIMYECTBEHHBIX HCCIEIOBAHUAX?

KakoBo MecTo 1 poJib KaUeCTBEHHBIX U KOJIMYECTBEHHBIX UCCIEAOBAHUI B OLICHKE
YAOBJIETBOPEHHOCTH MOTPEOUTENCH?
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I[TPUMEPHASI TEMATUKA KOHTPOJIBHBIX PABOT (YK-2, YK-6, OIIK-4, OIIK-6):

OnucarenpHbIe UCCIIEIOBAHUS
Kay3zanbHbie uccnegoBanus
Mertonsl onpoca
OKCHepTHBIE ONPOCHI
Dokyc-rpynmsl
['myOunHbIE OnIpOCHI
COop BTOpUYHBIX TAHHBIX

. CO0op mepBUYHBIX TaHHBIX

XA B W=

—_—
N - O

. KauecTBeHHbBIE METOIBI MCCIICIOBAHNI
. Meton HaOmoaeHus

—_— = —
AN D AW

. Ilpocras ciyuaiiHas BbIOOpKa

. CrpatudunmpoBanHas BHIOOpKa

. Knmacrepnas BeiOopka

. O6beM BBIOOPKH

. TenedoHHble onpoCH!

. Onpocs! B UHTEpHETE

. Tumel pecrioHaeHTOB

. KoHtpons pe3ynpraTtoB rcciae1oBaHus

NN NN = — =
N W~ OO0

. AHaM3 TaHHBIX HCCIICIOBAHUS

. O6beM reHepanbHOM COBOKYITHOCTH
. Tunsl UHTEPBBIOEPOB

. Pa3paboTka aHKeThI

. Otyer 00 uccnenoBaHuii

W LW LW W NN NN
W~ OO0 JN

. IlonmeBoe uccienoBanue
. MapmpyTtusanus onpoca

(8]
AN

. KonmmuecTBenHnie METOJbI UCCIEIOBAHUN

Metoab! cOopa MapKETHUHIOBOM HHpOpMaUu
Orarsl polecca MapKEeTUHIOBBIX MCCIIEA0BaHNUN

. AHKeTHpOBaHME KaK MeTOJ cOopa JaHHBIX
. OTKpBITBIE U 3aKPBITHIE BOIPOCHI B aHKETUPOBAHUU

. Metoapl 06paboTku coOpaHHOM nHPOpManun

. 'pacdmueckoe npepcraBneHne pe3ynbTaToB HCCIEAOBAHNN
. l'apanTHs KOHPUIEHINATHHOCTH U aHOHUMHOCTH OIIPOCOB
. XOJIJI-TECT KaK BUJ MapKETUHIOBOI'0 UCCIIEIOBAHUS

5.3.2. TIPUMEPBI TECTOBBIX 3AJIAHUI (VK-2, YK-6, OITK-4, OITK-6):

1. MeTon uccnenoBaHus Ha OCHOBE cOopa
UH(POPMAIIUH TI0 CIIPAaBOYHHUKAM U
CTaTUCTUYECKOU JIUTEPATYPE:

a) TOJIeBOM

b) mabopaTopHOTo IKCIIEPUMEHTA

¢) ¢oxyc-rpymibl

d) manenbHBIN

€) KaOMHETHBIN

O0BeM BBIOOPKH MPHU UCCIICTOBAHUH OOJIBIIION
COBOKYITHOCTH 3aBHUCHT OT...
a) o0bemMa TreHepaaIbHON COBOKYITHOCTH

b) KonuyecTBa UHTEPBHIOCPOB

C) pasmepa BBIOOPKH

d) BpemeHu npoBeCHHS UCCIICIOBAHUS
€) MecTa MPOBEJCHNUS HCCIICTOBAHNUS

f) Bapuamus reHepabHONM COBOKYITHOCTH

3. HaubGonbmryro 3¢ (heKTHBHOCT
o0ecrieunBaeT eIy IO COCTaB
YYaCTHHUKOB (POKYC — TPYIIIIBL;

a) MPEeJCTAaBUTEIN OJTHON COIMAIIBHON CTPaThI
b) mpencraBuTeny MOOBIX COIMATIBHBIX CTPAT,
HO OJTHOTO BO3pacTa



C) MpEeACTaBUTENH JHOOBIX COLMANBHBIX CTPaT,
HO OJTHOTO T0JIa

d) mpencraBuTenu KuTenen 0JHOro paiioHa
€) NpEeACTAaBUTENIN PAa3HBIX COLMATBHBIX CTPAT

4. OcHOBHas 1€JIb MAPKETUHIOBBIX
UCCIIEA0BaHUN

a) MPOBECTHU Kay3aJbHbIE UCCIICTOBAHMUS

b) mpoBeCTH MONCKOBBIE HCCIICIOBAHUS

C) MPOBECTHU OMHCATEIbHBIC UCCIIECOBAHUS
d) uHTEpnpeTHpPOBATH NOIYUYEHHBIE
pe3yNbTaThl

€) OOHApYKUTh UEPAPXUUECKUE CBSI3U

f) yMEHBIINUTH YPOBEHb HEONPEICTICHHOCTH
JUTSL IPUHSTHS yTIPABICHYECKUX PEIICHUI
g) obecrieueHre He0OX0IMMOI UH(pOpMaIHeit
JUJISL yIIPABIICHUYECKUX PELICHUI

5. BeposTHOCTHas BBIOOpKa MOIpa3yMeBaeT :
a) B Hee MOXXET BONTH KaXIbli 3JIEMEHT
reHepajlbHOH  COBOKYIHOCTM €  PaBHOM
CTEIIEHbIO BEPOSTHOCTH ;

b) B Heil MOXXHO OIpENeNTuTh BEPOSITHOCTH
OIIINOKM ;

C) B HEE MOXET TMOMacTh JOOOH 3IEMEHT
TE€HEPaJIbHOW COBOKYIIHOCTU C OIPENECIEHHON
HEHYJIEBOM CTENEHBIO BEPOATHOCTH ;

d) BEepOsATHOCTH TIOMIAJAaHUS B HEE AJIEMEHTOB
reHepaIbHON COBOKYITHOCTH HEM3MEHHA.

6. OTHOCUTENbHAS JICIIEBU3HA U ObICTPOTA
MOJTYYEHUS — 3TO MIPEHMYIICCTBA
uH(pOpMAIUH, TOTYYCHHON B paMKax ...

a) KOJMYCCTBEHHBIX MCCIICIOBAHUN

b) KauecTBEHHBIX HCCIEAOBAHUN

C) KaOWHETHBIX MCCIICIOBAHUMA

d) xom-TecToB

7. Honsa peiaka npeanpusatus 20%. Ouenure
MO3UINIO TPEIIPUITUS U HATUYUE
HEo0X01MMoN HHPOPMALIUU

e) wuH(popMauu HETOCTATOUYHO

f) cunbHas

g) cpemHss
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h) cnaGas

1) OIIEHHUTh BO3MOKHO

J) OIICHUTH HEBO3MOXKHO

k) wunbopmanuu 10CTaTOYHO

8. HaubGonee nocroBepHbIe JaHHbIE
OPEIIPUITHE TOJYYAET C IOMOIIBIO ...
a) CpeICTB MaccoBO MH(pOpPMAIIUU

b) BTOPHYHBIX HCTOYHHKOB HHPOPMALIUU
C) raseT M XKypHaJoB

d) mepBHYHBIX UCTOYHUKOB MH(DOpPMALUH
€) peKJIaMbl

9. Penpe3eHTaTUBHOCTH BHIOOPKH JIOJIKHA
BOCTIPOM3BOMTH CJICAYIONINE aTPHOYTHI
reHepaJIbHONH COBOKYITHOCTH

a) CBOICTBa

b) MHEHUS

C) KOJIMYECTBO

d) macmrad

€) OIMOKH

10. TepBsIit 3Tam nporecca MapKETUHTOBBIX
HUCCIIeJOBaHUHN

a) OIpeJeIeHne METOI0B cOOpa JaHHBIX

b) paszpabotka dhopMm 11 cOopa TaHHBIX

¢) hopmynHrpoBKa IeNei 1 3a1a49
UCCIICTOBAHMSI

d) ouenka oObeMa JTOCTYIHBIX PECYpCOB Ha
UCCIICIOBAaHHE

€) (GhopMyIHpPOBKA yIPaBICHYECKON
POOIIEMBI

1. [Iporno3upoBanue cripoca Ha
NOTPEOUTEITLCKUE TOBAPHl MOXET HCXOIUTH
u3

a) CTPOUTENIBHBIX HOPM
b) ¢usznonornyeckux
MPOAYKTOB MTUTAHUS

C) paccTosiHUS OT 3aBoJla — MPOU3BOAUTENS
JI0 POSHUYHOTO TOPTOBOTO MPEATIPUATHS

d) crarMcTHYECKOro aHaiIM3a POCTa MPOIAKH
TOBApPOB 32 MPEIbIIYIIHIA TEPHOJT

€) TEXHOJIOTHYECKUX HOPM

HOPM  TOTpeOJIeHUS

6. Y4eOHO-MeTOaMYecKOe U MH(OPMAIMOHHOE 00eceyeHue JUCIUIINHBI

6.1. CHnHuCcOK MCTOYHUKOB U JIUTEPATYPhI

Hcemounuxu:
Ocnosnuvie:



10.

1.

12.

13.

14.

16

. I'paxpanckuii konekc Poccuiickoit ®enepanuu. Y.1 .11, III. — M.: «Mudpa-M», 2007. — 496

c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsiOps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HAKaX 00CIIy)KMBaHUS U
3HaKax CTpaHbl IIPOUCXOKICHUS TOBApOBY. Pexum JOCTyMa:
http://www.consultant.ru/document/cons_doc LAW_996/

3akoH PCOCP ot 22 wmapra 1991r. Ne948-1 «O KOHKypeHUMH M OIpaHUYEHUU
MOHOITIOJIUCTUYECKON JIEATENbHOCTH HAa TOBApHBIX pbIHKax» (B peld. 3akoHa P® or 02
¢beBpans 2006 r. Ne019-D3). Pexum JOCTyTa:
http://www.consultant.ru/document/cons_doc LAW_51/

@enepanbHbliii 3ak0oH oT 13 mapra 2006 1. Ne38-d3 «O pexname». Pexum nocryna:
http://www.consultant.ru/document/cons_doc LAW_58968/

3akoH P® ot 7 depans 1992 r. Ne2300-1 «O 3ammre mnpaB mnoTpeduteneit» (c
m3menenusamMu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004r., 27.07.2006r., 25.11.2006T., 25.10.2007T1.). Pexum  goctyma:
http://www.consultant.ru/document/cons_doc LAW_305/

Jlumepamypa:

OcHogénas:
Bbacosckwii JI.E. CoBpeMeHHBIN cTpaTernyeckuii aHaim3: YueOuuk. - M.: HUIl Uuadpa-M,
2014. - 256 c. —. Pexum noctyna: http://znanium.com/bookread2.php?book= 424025
Benseckuit .K. MapkeTHHroBO€ MCCieI0OBaHUE: HHPOPMAIIHS, aHAIN3, IIPOTHO3: Y4eOHOe
nocodue / N.K. benseBckuil. - 2-e u3n., nepepad. u nom. - M.: KYPC: HUL[ Uudpa-M,
2013.-392 c. . .- Pexum gocrtyna: http://znanium.com/bookread2.php?book=362356
lanuukuii, E. b. Mapketunrosslie uccienoanus. Teopust U MpakTHKa : Y4eOHUK AJI BY30B
/ E. b. Tamuukuit, E. I'. Ianunxkas. — 2-e uzn., mepepad. u gon. — Mocksa : U3garenscTBo
FOpaiir, 2019. — 570 c. — (bakanaBp. Akanemuueckuit kypc). — ISBN 978-5-9916-3225-
6. — Texkcr : osnekrponnsii // DBC IOpaiit [caiit]. — URL: https:/biblio-
online.ru/bcode/425174.
Kapaces, A. Il. MapkeTHHroBbIE HCCIICIOBAaHUS U CHUTYAallMOHHBIM aHANU3 : y4eOHUK U
MPaKTUKYM JUIs TpuKIiiagHoro 6akamaspuara / A. I1. KapaceB. — 2-e u3z., mepepad. u J01I.
— Mocksa : U3parensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknannoit kypc). —
ISBN 978-5-534-05189-6. — Tekct : snektponusiii // OBC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433126
KopotkoB, A. B. MapkeTuHroBbie HccleqoBaHus : y4eOHHMK 11t OakamaBpoB / A. B.
KopotkoB. — 3-e u3n., nepepad. u gon. — Mocksa : U3narensctBo FOpaiit, 2019. — 595 c.
— (bakamaBp. Axamemmueckuit kypc). — ISBN 978-5-9916-2878-5. — Tekct
anektpoHHbIi // DBC FOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/425254.
MexnyHapoAHbIN MapKETHHT : YUeOHUK U NMPAKTUKYM Ui OakajaBpHaTa U MarucTpaTypsl /
A. JI. AbaeB [u np.] ; mox penmakuueir A. JI. AbaeBa, B. A. AnekcynuH. — Mocksa :
MznarensctBo FOpaiit, 2019. — 362 ¢. — (bakanaBp n Maructp. AKaaeMUYECKH Kypc). —
ISBN 978-5-534-01169-2. — Tekct : anekrponnbiii // DBC Hpaiir [caiiT]. — URL:
https://biblio-online.ru/bcode/433073.
Moocmromep I'., Peoux H.H. Mapketunrossie uccienosanusi ¢ SPSS: Yuebnoe nocodbue. —
2-e u3a. - Mocksa : U3garensckuii Jlom "MH®PA-M", 2011. - 200 c. .-Pexxum nocryma:
http://znanium.com/bookread2.php?book=257371
HaymoB B.H.. Mapketunr: Yue6nuk- M.: HUL[ UHOPA-M, 2016. - 320 c. .- Pexum
nocryna: http://znanium.com/bookread2.php?book=505620
PerxukoBa T.H. MapkeTnHr: skoHOMUKa, (PMHAHCHI, KOHTPOJUIUHT: yue0. mocodue. — M. :
NHOPA-M, 2018. — 225 C. —. Pexxum JIOCTyTa:
http://znanium.com/bookread2.php?book= 965203




17

15. ToxapeB Bb.E. MapkerunroBsie uccinenoBanus: YueOHuk / B.E. TokapeB. - 2-e wusm.,
nepepad. u gomn. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c¢. —. Pexum pgocrymna:
http://znanium.com/bookread2.php?book= 392041

JHononnumenvrnas:

16. bopoakun, ®. M. ConuanbHble MHIUKATOPHI [ DJIEKTPOHHBIN pecypc] : yueOHUK 1is
CTYJICHTOB BY30B, 00yYaIONIUXCS 110 CIIeNUAThHOCTH « CTaTUCTUKA» U IPYTUM
SKOHOMHYECKUM creranbHocTsM / @. M. bopoakun, C. A. AiiazsH. - M.: FOHUTHU-
JAHA, 2012. - 607 c. — Pexxum gocryma: http://znanium.com/bookread2.php?book=
394294

17. Eropos FO.H. OcuHoBbl Mapketunra: Yueouuk/ FO.H.Eropos. — 2-e u3j., nepepad. u o1, —
M.: UH®PA-M, 2015. — 292 c. —. Pexum gocryna:
http://znanium.com/bookread2.php?book= 472903

18. Mapketunr: Yue6noe nocobue / Ilog pea. npod. .M. Cunsieoii. - M.: By3oBckuii
yueoHuk: UHOPA-M, 2013. - 384 c. —. Pexum nocryna:
http://znanium.com/bookread2.php?book= 472903

19. MapkeTtunr B oTpacisx u cepax aesrenbHocTr: YuebHoe mocoodue / [Tox pen. H.A.
Haranertbsinua.- 2-e u3a., nepepad. u pom. - M.: By3zosckuii yuebnuk: THOPA-M, 2011. -
282 ¢. —. Pexxum nocryma: _http://znanium.com/bookread2.php?book= 251767

20. MeToaonorusi 1 METO/bI CoLMoNIoTnYecKoro uccneaosanus / Knumanrosa ['.U., UepHsak
E.M., lleropmoB A.A. - M.:[lammkoB u K, 2017. - 256 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 450818

21. My3sikaut B.JI. Bpenaunr: Yopasnenue openaom: YueOHoe nocodue. - M.: UL PUOP:
HUIL UTHOPA-M, 2014. - 316 c. —Pexum nocrtyna:
http://znanium.com/bookread2.php?book= 416049

22. PexiaMHubIi MeHeKMEHT: YueOHoe mocobue / B.A. TToasakos, A.A. Pomanos. - M.: KYPC:
HUIL UTHOPA-M, 2018. - 352 c. — Pexxum noctyna:
http://znanium.com/bookread2.php?book= 961748

23. PeokukoBa T.H. AHanuTHuecKnuii MapKETHHI: YTO JOJKEH 3HATh MapKETHUHIOBBIN
aHanuTHK: YueoHoe mocodwue. - M.: HUL] UHDPA-M, 2014. - 288 ¢. —. Pexxum gocrymna:
http://znanium.com/bookread2.php?book= 424027

24. TrwopuHn, /1. B. MapkeTuHTOBBIE UCCIIETOBaHUS ;| yueOHUK /s 6akanaspos / J{. B. TiopuH. —
Mocksa : U3natensctBo HOpaiit, 2019. — 342 ¢. — (bakanaBp. AkajgeMuueckuit Kypc). —
ISBN 978-5-9916-2903-4. — Texkcr : anextponssiii // DbC FOpaiit [caiiT]. — URL:
https://biblio-online.ru/bcode/425844.

25. Y 10BIETBOPEHHOCTh MOTPEOUTENS. DMIIMPUUECKHUE UCCIICIOBAHUS U TTPAKTUKA N3MEPEHUS:
Mownorpadus/ [Tox pea. O.K.Oiinep. — M. : UHOPA-M, 2013. - 220 c. —. Pexum pocryma:
http://znanium.com/bookread2.php?book= 364966

6.2. Tlepedenn pecypcoB HHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTH « THTepHeT.

Hanumonanehas anekrponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snextponnas 6ubmmoreka www.elibrary.ru
OnexTpoHHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

http://kafmr.rsuh.ru/ - caiit xadeapsl MapkeTHHra W peKiIaMbl, (aKyJIbTeTa YHpPaBICHHUSA,
MHCTUTYTa 3KOHOMHUKHM, ympasieHus u mpaBa PITY. Cailr co3man st uHGOpMHpOBaHUS
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CTYICHTOB M TIpENoJaBaresieil, B3aMMOJCHCTBHS MeEXAy HUMH. Ha caiite myOmukyroTcs
MaTepHabl, KaCAIOLIUECs] MAPKETUHIOBOM TEMATHUKH.

marketsurveys.ru — caiT, COJEpKallUi ps OTKPBITBIX MyONMuKamuii, HeMaao 0030poB
MapKETHUHTOBBIX UCCIEAOBAHUN POCCUHUCKUX M MUPOBBIX TOBAPHBIX PHIHKOB, HO 3a IJIaTy.

WWW.4p.ru — CalT 3JICKTPOHHOTO ypHajia Mo MapkeThuHry. Ecte «MarasuH ucciieioBaHun» ¢
AQHHOTAIMsSIMH OTYETOB O HHUX, HWH(popMamus o psge TpIIyIIMX CEMHHapoB (pyOpuka
«O6pazoBanue»). JloBOJIbHO 00CTOSATENBbHBIE MyOIUKAUU pa3MelIeHbl B pyopukax «[IpakTtuka
u teopus», «MccnenoBanus», «Mepyangaizuar» u ap. B «KHmkHOW 1aBKe» COBMECTHO C
u3narenbctBoM  «IluTep» mpencTaBieHbl AHHOTAIlMA HECKOJNBKUX JIECATKOB KHHT  TIO
MapKeTHHTY. JIeCTBYeT JOBOJIBHO OKHBICHHBIA (OPYM.

www.esomar.org — caiit EBpomneiickoro obmiectsa mapketunra (World Association of Opinion
and Marketing Research Professionals), momnep>kuBaercss Ha aHrmuiickom si3eike. Karamor
myOJMKaIUi COEP)KUT AaHHOTAIMH: CEPUN MOHOTPA(H, psia MEXTyHAPOIHBIX UCCIICIOBAHUM,
UHPOPMAIIUIO 0 KOHTpeccax U KOH(DEPEHIIUAX ATON OpraHu3allHH.

www.marketing.spb.ru — caiit, He 0€3 OCHOBaHHMH HMMEIOIIMH Ha3BaHUE «IHIUKIIOMIEINS
MapkeTuHra». OauH u3 Hanboyiee HACHIIICHHBIX CAaWTOB MO MapKETHMHIOBOW MpoOJieMaTHKe.
Ectb pasButeiii ¢popym. llupoko npencraBineHa «bubmmoreka MapkeToioray. MHOTO pyOpuK,
MHTEPECHBIX U HAMOJHEHHBIX MOTHOIICHHBIMU TekcTaMu. [lonesnas pyOpuka «bubnuorpadusy.

www.marketologi.ru — caiit T'mnbauum mapketonoros. IlyOmukyer TOabKO pabOTHI 1O
MapkeTHHry uieHoB ['mnpaun. Ecte GopyMm. Becerna MoxHO O3HAKOMHUTBCSI C TIOBECTKOW JTHS
OYepeHOTO 3acenaHusi | Wiapauu, y3HaTh O €€ YCTpeMJICHMsIX M ujeHcTBe. OmyOnnKoBaH
kpatkuit (3000 TepMHUHOB) CIOBaph MO MAapPKETHHTY, PEKJIaMe U CBA3SIM C OOIIECTBEHHOCTHIO.

7. MarepuajibHO-TEXHHMYECKOE o0ecrevyeHne TMCUMILTUHBI

Hns obecrnedeHusi AUCIHUIUIMHBI  HMCTOJB3YETCS  MaTepHaIbHO-TEXHHUYECKash  0asa
00pa30oBaTeNbHOTO  YUPEXKICHUS: YyueOHbIe ayJWTOPUH, OCHANIEHHBIE KOMIBIOTEPOM U
IPOEKTOPOM JUIsl IEMOHCTPAIMK yUYEOHBIX MaTEepHUajOB.

CocTtaB mporpaMMHOT0 00€CIICUCHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

[TpodeccrnonanbHBIC TOJTHOTEKCTOBBIC 0a3bl JAHHBIX:

HanmonanwsHas anektponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snektponHas 6ubimoreka www.elibrary.ru
OnextponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

PN R WD~

WNHpopManroHHbIE CIIPABOYHbIE CUCTEMBI:
1. Koncynsrant Ilmoc
2. Tapant
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8. O0ecneuyenne 00pa3oBaTeIbHOIO NMPOLECCA JJIsA JIMI ¢ OTPAHNYCHHBIMH
BO3MO’KHOCTSIMHU 310POBbSI M HHBAJIU/I0B

B xone peanuzanuu JUCHMIUIMHBI HCHOJB3YIOTCS CIEAYIOLIUE JOMOJHUTEIbHBIE  METOJIbI
00y4YeHHsI, TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOYHOH aTTeCTallii 00yJaromuxcs B
3aBHCUMOCTH OT UX MHIMBHyaJIbHBIX OCOOEHHOCTEH:

® IS CIICIIBIX U CIA0OBUASIINX:
- Jnexuuu OoQOpPMIIAIOTCS B BHJIE OJIEKTPOHHOTO JOKYMEHTA, MJOCTYITHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CHEMATU3UPOBAHHBIM ITPOrPaMMHBIM 00eCIIeueHUEM;
- MNCHMEHHBIE 33JIaHHsI BBITIOIHAIOTCS HA KOMIIBIOTEPE CO CIIEUATN3UPOBAHHBIM IIPOTPAMMHBIM
o0ecrnieueHreM, UM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecrneynBaeTCs MHIUBUAYyaJIbHOE paBHOMEpHOE ocBelnieHne He MmeHee 300 Jrokc;
- Ui BBINOJHEHUS 3aJaHusl 0OpU HEOOXOAMMOCTH TPEAOCTaBISETCS YBEIMYUBAIOIIEe
YCTPOHCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEITMUNBAIOIINX YCTPOUCTB;
- MIUCbMEHHBIE 3aJaHUs OPOPMIISIOTCS YBEIUNYEHHBIM HIPUPTOM;
- DK3aMEH H 3a4€T MPOBOJATCS B YCTHOW (hOpMe WIIM BBHITIONHSAIOTCS B NMUCBMEHHOH (GopMme Ha
KOMITBIOTEPE.

® JUIS TIYyXHUX U CIa00CTBIIIANTHX:
- Jeknuu O(GOpMISIOTCS B BHAE ODIEKTPOHHOTO JOKYMEHTa, JIMOO TPEIOCTaBISETCS
3BYKOYCWJIMBAIOLIasl arnapaTypa HHAUBUIYaIbHOTO M10JIb30BaHMS;
- MIMCHMEHHBIE 33JJaHHS BHITIOJIHSAIOTCS HA KOMITBIOTEPE B MUCHbMEHHOM (hopMe;
- 3K3aMeH U 3a4€T NMPOBOAATCS B MUCHbMEHHOM (popMe Ha KOMIIBIOTEPE; BO3MOKHO MPOBEICHHE B
dbopme TecTUpOBaHUS.

e ISl JIUL C HAPYIIEHUSIMU OMIOPHO-/IBUTaTEJILHOTO alapaTra:
- Jexuuu OoQOpPMIIAIOTCS B BHJE OJCKTPOHHOTO JOKYMEHTa, JOCTYIMHOIO C TIIOMOIIBIO
KOMIIBIOTEPA CO CHEMATU3UPOBAHHBIM ITPOrPaMMHBIM 00€CIICUEHUEM;
- MIMCbMEHHBIE 33JIaHHsI BBIMOIHAIOTCS HA KOMIIBIOTEPE CO CIIEUAIN3UPOBAHHBIM IPOTPAMMHBIM
o0ecIieyeHueM;
- 9K3aMEH M 3au4€T MPOBOJATCS B YCTHOW (hOpMe WIIM BBIMOJHAIOTCS B NMUCBMEHHOH (opme Ha
KOMITBIOTEPE.
ITpy HEOO6XOIMMOCTH MpelyCMaTPUBACTCS YBEIUYEHUE BPEMEHH [T TOJArOTOBKH OTBETA.
[Iponienypa mpoBeneHusI MPOMEXKYTOYHON aTTecTalluyl Ui OOydYalONIMXCsl YCTaHABIMBAETCS C
y4€TOM MX MHIUBUAYAIBHBIX NMCUXO(QU3NYECKUX ocoOeHHOcTed. [IpoMexyTouHasi aTTecTarus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[lpu mnpoBeneHHM NpPOLEAYPHl OLEHUBAHUS PE3yJIbTATOB OOYUYEHHMsS NpedycMaTpuBaeTcs
UCTIOJIb30BaHUE TEXHUYECKHX CPEJICTB, HEOOXOAMMBIX B CBSI3M C HWHIWBUAYAIbHBIMA
0COOEHHOCTAMH O0y4YaroIuxcs. DTH CPeJICTBA MOTYT OBITh HPEJOCTaBJIEHbl YHUBEPCUTETOM,
WA MOTYT HCIIOJIb30BaThCS COOCTBEHHBIE TEXHUYECKUE CPE/ICTBA.
[TpoBenenue npoueaypsl OLEHUBAHUS PE3YJIbTATOB O0YUYEHHUs JOIMYCKAETCS C MCIIOJIb30BaHUEM
JMICTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.
ObecnednBaeTcst JOCTYN K HMH(MOPMAlMOHHBIM U OuOimorpaduyeckuM pecypcam B CETH
WuTepHer mns kaxkmoro oOydwaromerocst B (opMax, aganTUPOBAaHHBIX K OTPAHUYCHUSM HUX
3JI0pOBbsI U BOCIIPUATHUS UHPOPMALIUU:

® IS CIICIIBIX U CIAOOBUASIIHX:
- B TIeYaTHOU (popMe yBEITMUCHHBIM MIPUPTOM;
- B (hopMe IEKTPOHHOTO JOKYMEHTA;
- B hopme ayauodaiina.

e Ui DIIyXMX U CIa0OCHbIIAIINX:
- B Ile4aTHoO popme;
- B (hopMe IIEKTPOHHOTO JOKYMEHTA.

e Ui o0yyaromuxcs ¢ HapyUIeHUsIMHU OMOPHO-/IBUraTeIbHOTO arnmapara:
- B Ile4aTHoH popme;
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- B JopMe IEKTPOHHOT0 IOKyMEHTA;
- B popme ayamnodaiina.

VYdeOHbIe ayAUTOPUH 7Sl BCEX BUAOB KOHTAKTHOM M CaMOCTOSITEIbHOM pabOTHI, HAyYHAs
O6ubnMoTeKa M MHbIE MOMEUICHUs A OOy4eHHUs OCHAILEHBI CIEeLUaIbHBIM 00OpYJOBaHUEM U
y4eOHBIMH MECTaMU C TEXHUYECKHMHU CPEACTBAMHU O0YUCHUSI:

e JUIs CJIENBIX U CIA00BUASIIMX:

- YCTPOMCTBOM Ul CKaHUpOBaHMs U uTeHus ¢ kamepoid SARA CE;

- nucruieeM bpaiinsg PAC Mate 20;

- npuHTepoM bpaiinsg EmBraille ViewPlus;

® Ui TJIYXHX U CIa0OCHbIIAIINX:

- aBTOMAaTU3MPOBAHHBIM pPa0OYMM MECTOM MJIs JIIOAECH C HapylIeHHEeM clyxXa |
CJ1a00CIIBIIIAIINX;

- aKyCTHYECKHH yCHIIUTEIh U KOJIOHKH;

e Ui o0yyaroImuxcs ¢ HapyLUIEeHUsIMHU ONOPHO-/IBUraTeIbHOIO anmapara:
- IePEIBMXKHBIMHU, PEryJIMPYEMbIMU 3proHoMudeckuMu napramu CHU-1;
- KOMIIBIOTEPHON TEXHUKON CO CIELUaIbHBIM IIPOrPaMMHBIM 00€CIICUEHUEM.

9. MeToanyecKkne MaTepHaJIbI

9.1. Ilnanbl ceMUHAPCKUX/ IPAKTUUCCKUX 3aHITHI

Tema 1. Knaccudpukanusi MApKeTHHIOBBIX MCCJI€I0BAHUI, UX 32/1a44 H PoJIb (4
4acoB).
He.]'[l) 3aHATHUSA: U3YUYUTHb OCHOBHBIC BUbI U THUIIBI MAPKCTUHI'OBBIX HCCHCﬂOBaHHﬁ, II0Kas3aThb
0CO0EHHOCTH KaOMHETHBIX HCCIeI0BaHUM, KaUeCTBEHHBIX MCCIeI0BaHUN M KOJTMYECTBEHHBIX
UCCIIEA0BaHUN

®opma npoBeieHNns: ONPOC, AUCKYCCHS.

Bonpocwl onsa uzyuenus u obcyscoenus.

1. MecTo u poiib, 3a1a4 NEPBUYHBIX U BTOPUYHBIX MAPKETUHI OBBIX HCCIIEIOBAHUI
XapakTepHble 0COOCHHOCTH KOJMUECTBEHHBIX MApKETUHIOBBIX UCCIICIOBAHMMA
XapakTepHble 0COOEHHOCTH KauyeCTBEHHBIX MAPKETUHIOBBIX HCCIIEI0BAaHUIN
KomM1uiekcHble ucciie1oBaHus
Krnaccudukanys MapKkeTHHTOBBIX HCCIIEJOBAaHHU HAa OCHOBE pelIaeMbIX 3a7a4
KOHmpOﬂbeze gonpocwl 0151 bauy-onpoca:

OcHOBHbBIE UICTOYHUKH BTOPUUHON HHPOpMAIIUN
Br1060pouHBIi METO/ U TPAHUIIBI €70 IPUMEHUMOCTH
[TonsiTHe penpe3eHTaTUBHON BEIOOPKH
OcHoBHBIE (hOpMaThl KAUECTBEHHBIX HCCIIEIOBAHUI
Crneunuka 3KCIEpTHBIX HHTEPBBIO

Cnucox ucmoyHuKko8 u 1umepamypbi:

PIENEVRN

DAl

Hcemounuku:

I'paxxnanckuii kogeke Poccuiickoit @enepaunu. U.1,.11, III. — M.: «adpa-M», 2007. —
496 c.-Pexum gocryna: http://znanium.com/bookread2.php?book=122306

Jlumepamypa:

OcHnosHas:

Bbensesckuit M.K. MapkeTHHroBO€ MccienoBaHue: HHPOpPMAIIHs, aHATH3, IIPOTHO3:
YuebHoe nmocodue / M.K. bensieBckuii. - 2-¢ u3z., nepepad. u gom. - M.: KYPC: HUIIL Uadpa-M,
2013. - 392 c. . .- Pexxum noctymna: http://znanium.com/bookread2.php?book=362356

lNamuukuit, E. b. MapkeTunroBsie ucciaeaoBanus. Teopust U mpakTUKa : YYCOHUK JTst
By30B / E. b. l'anuukuii, E. I'. anunxkas. — 2-e uzn., nepepad. u gorn. — Mocksa :
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MzparensctBo KOpaiit, 2019. — 570 c. — (bakanasp. Axagemuueckuii kypc). — [SBN 978-5-
9916-3225-6. — Texcrt : anexkrponnsiit // DbC FOpaiir [caiiT]. — URL: https://biblio-
online.ru/bcode/425174
Kapaces, A. I1. MapkeTHHTOBbIE UCCIIEIOBAHMSI U CUTYyallMOHHBIM aHAIN3 | YYEOHUK U
MPAKTUKYM JUIs pUKJIaaHoro O0akanaBpuata / A. I1. KapaceB. — 2-e u3zn., nmepepad. u gom. —
Mocksa : U3narensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknaanoii kypc). — ISBN
978-5-534-05189-6. — Tekcr : anekrponnbit // OBC FOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126
Kopotkos, A. B. MapkeTHHroBBIE HCCIEeIOBaHUS : YIeOHUK /15 OakanmaBpoB / A. B.
KopotkoB. — 3-e u3f., nepepad. u gon. — Mocksa : M3natensctBo HOpaiit, 2019. — 595 c. —
(bakanaBp. Axagemudeckwnii Kypc). — ISBN 978-5-9916-2878-5. — TekcT : aneKTpoHHbIH //
OBC IOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/425254 Toxkapes b.E.
MapkeTuHroBsie uccienoBanus: Yueonuk / b.E. Tokapes. - 2-¢ u3j., nepepad. u jom. - M.:
Maructp: HULL Uadpa-M, 2013. - 512 c¢. —. Pexxum gocrymna:
http://znanium.com/bookread2.php?book= 392041
Hononnumenvras:
VY I0BIETBOPEHHOCTh MOTPEOUTENSA. DMIIMPUUECKUE HCCIIEIOBAaHUS M INpPAKTHUKA
uzmepenusi: Monorpadus/ Ilog pen. O.K.Oituep. — M. : UHOPA-M, 2013. - 220 c. —. Pexum
noctyma: http://znanium.com/bookread2.php?book= 364966

Ilepeuenv pecypcoe uHpopmayuoHHoO-meneKoMMyHUKayuoHHou cemu « Inmepuemy.
www.marketing.spb.ru — cailitr, He 0e3 OCHOBaHHMH HMEIOIIMH Ha3BaHUE
«OHUUKIONEUsT MapKeTuHTa». OauH U3 HamOoJiee HACHIIICHHBIX CAWTOB IO MAapKETHHTOBOMN
npobnematuke. [lupoko mpencraBieHa «bubnnoreka wMapkeronoray. MHoro pyOpuK,
WHTEPECHBIX Y HAITOJIHCHHBIX MOJHOIICHHBIMU TekcTamu. [lonesnas pyopuka «bubnmorpadusy.

Tema 2. JTanbl HcCIeI0BATENbCKOT0 PoeKTa (4 4acoB).
Lesb 3aHATHSA: U3yYUTh OCHOBHBIE CTAIMH MPOIEcCa MAPKETHHTOBBIX UCCIICAOBAHUM,
NOKa3aTh 0COOEHHOCTH MapKETHHIOBOTO MCCIIEJOBAHUS KaK MPOCKTA U CIEHU(PUKY KaKIO0H U3
ero (a3
®opma npoBeieHNs: HayyHOEe cooOIIeHne, codece10BaHue.

Bonpocbl onsa uzyuenus u oocyscoenus.

1. Ilman mapkeTuHra

2. Opranuzanys MapKEeTHHTOBBIX HCCIIEIOBAaHUN

3. Dramnbl MapKETUHIOBOT'O MCCIIEIOBAHHUS.
KoumponsHule 6onpocuwi:

1. Kak onpenensieTcss HeOOXOMUMBINA BT UCCIICTOBAHMI?

2. KT0 ocylecTBIseT OpraHu3alyio U MPOBEACHNUE UCCIIETOBAaHUN?

3. IloueMy BakHa MOCJIEIOBATEIBLHOCTD ATANOB UCCIEAOBAHUS?

Chucox ucmoyHuKko8 u 1umepamypbl

Hcemounuku:

I'paxxnanckuii kogeke Poccuiickoit @enepauuu. U.1,.11, III. — M.: «adpa-M», 2007. —
496 c.-Pexum gocryna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 cenraOps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITy>KUBaHUS U 3HAKaX CTPaHbl IPOUCXOKIACHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHIMHM U OrpaHUYEHUU
MOHOTIOJTUCTUYECKOMN JCATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pel. 3akoHa PD ot 02 deBpans
2006 r. Ne019-®3).

OcHoenas tumepamypa:
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bensesckmii .K. MapkeTnHroBoe ucciieoBanue: HHOOpMAIHS, aHAIHA3, TPOTHO3:
VYuebHoe nocobue / UK. bensesckuil. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULL Undpa-M,
2013. - 392 c. - Pexxum nocrtymna: http://znanium.com/bookread2.php?book=362356

Kopotkos, A. B. MapkeTuHrossle ucciae1oBaHus : ydeOHUK 1711 6akanaBpos / A. B.
KopotkoB. — 3-e u3z., nepepab. u gon. — Mocksa : U3narensctBo FOpaiit, 2019. — 595 ¢. —
(bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-2878-5. — TekcT : 35neKTpoHHBbIH //
OBC HOpaiit [caiiT]. — URL: https://biblio-online.ru/bcode/425254 Toxkapes B.E.
Mapxkerunrossle uccienoBanus: Yueouuk / b.E. Tokapes. - 2-e u3n., nepepa0. u jo1. - M.:
Maructp: HULl Undpa-M, 2013. - 512 c. —. Pexum pocryma:
http://znanium.com/bookread2.php?book= 392041

PeroxukoBa T.H. AHannuTHYeCKMiI MapKETHHI: 4YTO JOJDKEH 3HATh MapKETHHIOBBIN
aHaMUTUK: YdeOHoe mocobue. - M.: HUL[ MHOPA-M, 2014. - 288 c. — Pexum poctyma:
http://znanium.com/bookread2.php?book= 424027
Hononnumenvras aumepamypa:

Boponkun, ®@. M. ConmanbHble WHAWKATOPHI [DIEKTPOHHBIN pecypc| : y4eOHHK is
CTYZCHTOB BY30B, OOyYaIOIIMXCS M0 CHEHHUATbHOCTH «CTaTUCTHKA» U JPYTUM SKOHOMUYECKUM
cnerpanbHOCTIM / @. M. Bopoakun, C. A. AiiBazsH. - M.: KOHUTU-JIAHA, 2012. - 607 ¢. —
Pexxum noctyna: http://znanium.com/bookread2.php?book= 394294

Pexmamueiii MeHemxMeHT: YueOHOoe mocoome / B.A. Ilomakos, A.A. Pomanos. - M.:
KVPC: HHILT NH®O®PA-M, 2018. - 352 C. — Pexum JOCTYyTIa:
http://znanium.com/bookread2.php?book= 961748

Tropun, JI. B. MapkeTHHTOBbIE HcceIoBaHus : yueOHUK A 6akanaBpos / J{. B. Tropus.
— Mocksa : U3parensctBo FOpaiit, 2019. — 342 ¢. — (bakamaBp. AkageMU4ecKuid Kypc). —

ISBN 978-5-9916-2903-4. — Texkct : anekrponnslii // OBC IOpaiit [caiir]. — URL:
https://biblio-online.ru/bcode/425844 Ilepeuens pecypcos uHGopMayUuoHHOo-
MeNeKOMMYHUKAYUOHHOU cemu « InmepHem»:

www.marketing.spb.ru — caiir, He 03 OCHOBaHMM HUMEIOIUIA Ha3BaHUE

«OHIUKIONEUsT MapkeTHHTa»y. OauH U3 HamOoJiee HACHIIICHHBIX CAWTOB IO MAapKETHHTOBOM
npobnemaruke. Illupoko mnpexncraBnena «bubnmoreka wmapkeronoray. MHoOro pyOpuK,
MHTEPECHBIX U HATIOJIHEHHBIX MOJHOLIEHHBIMU TekcTaMu. [lonesnas pyopuka «bubnuorpadusy.

www.marketologi.ru — caiit ['unpauu mapkeronoros. IlyGnukyeT Toabko pabOTHI 1O
MapkeTuHry wieHoB ['mnpauu. Ecte Gopym. Beerma MoKHO MO3HAKOMHUTBCSI ¢ TIOBECTKOM JTHS
ouepeqHOro 3acenaHus [wipauM, y3HATh O €€ YCTpeMJIeHHsX W ujeHcTBe. OmyOauKoBaH
CJIOBaph 1O MapKETHUHTY.

Tema 3. UccienoBanue NpuBbIYeK U NPeJNOYTEHUI B KaTeropuu (4 4acos).
Heasb 3aHATHA: M3Y4uTh posib HccienoBanuii Usage and Attitude B oueHke NpoIBHKEHUS
OpeHIa Ha pBHIHKE KAaTETOPHMHM W HAy4HUThCS pa3pabaThIBaTh THIIOBBIE AHKETHI ONpOCa IO
NPUBBIYKAM U MPEAMOYTCHUSM.
®opma npoBeeHHUsI: OTIPOC, TUCKYCCHUSI.

Bonpocs! 11 u3yuenust u 00cy K IeHus:
1. OcHoBHbIE OJIOKH BOITPOCOB THUIOBOM aHKETHI IO MPUBBIYKAM U MPEINOYTCHUIM
2. ITlokazatenu moTpebiieHUs.
3. Tloka3zaTenu NOKYIIKH.
4. Tloka3zatenu OpeHAMHTA.
KoumponvHule 6onpocuwi:
UTo Takoe CIIOHTAaHHOE 3HAaHWE MapKH?
Uro Takoe 3HaHME MapKU C MOACKA3KON?
Kaxk uzmepsrotrcst kimtoueBabie (hakTopbl BEIOOpa OpeHa B Kareropun?
Kak n3y4aror couuansHo-aeMorpaduueckuii npoduib norpeduteneii?

el
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Cnucok uCmouHuKos u 1umepamypbl
Hcemounuku

I'paxxnanckuii kogexce Poccuiickoit @eneparuu. Y.1 .11, ITI1. — M.: «Mudpa-M», 2007. —
496 c.-Pexxum noctyna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsaOps 1992r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HaKax
00CITy>)KHBaHUS U 3HaKaX CTPAHBI IPOUCXOKICHUS TOBAPOBY.

3akon PCOCP or 22 wmapra 1991 r. Ne948-1 «O KOHKYypeHUUMHM U OrpaHUYEHUU
MOHOIIOJIUCTHYECKOM JesITeTbHOCTH Ha TOBAapHBIX pbIHKax» (B pel. 3akoHa PD ot 02 depans
2006 r. Ne019-®@3).

Jlumepamypa
OcHosnas:

lanunkuii, E. b. MapkeTuHroBsie uccienoBanus. Teopus U MpakTUKa : YI€OHUK IS
By30B / E. b. l'amunkuii, E. I'. Tanunkas. — 2-¢ uzj., nepepad. u momn. — Mocksa :
N3znarensctBo FOpaiit, 2019. — 570 c. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekct : anexrponnsiii // OBC HOpaiit [caiiT]. — URL: https://biblio-
online.ru/bcode/425174

Kapaces, A. [1. MapkeTuHIroBbI€ UCCIIEOBAHNS U CUTYaLlMOHHBIN aHATIU3 | yUEOHUK U
NOpaKkTUKYM JUIs pukiaaHoro 6akanaspuara / A. I1. Kapaces. — 2-e u3n., nepepa0. u gon. —
Mocksa : U3narensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknagnoit kypc). — I[ISBN
978-5-534-05189-6. — Texkcr : anexrponnslii // ObC HOpaiir [caiiT]. — URL: https://biblio-
online.ru/bcode/433126

Kopotkos, A. B. MapkeTHHroBble HcciIe10BaHus : yueOHUK [Tt GakanaBpos / A. B.
KopotkoB. — 3-e u3z., nepepab. u gon. — Mocksa : U3natensctBo FOpaiit, 2019. — 595 ¢. —
(bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-2878-5. — TekcT : 3neKTpoHHBbIH //
OBC HOpaiit [caiiT]. — URL: https://biblio-online.ru/bcode/425254 Toxkapes B.E.
Mapxketunronsle uccienoBanus: Yueonuk / b.E. Tokapes. - 2-e u3n., nepepa0. u jo1. - M.:
Maructp: HULL Undpa-M, 2013. - 512 c. —. Pexum nocryna:
http://znanium.com/bookread2.php?book= 392041

PopkukoBa T.H. AHanuTudeckuil MapKETHHI: 4YTO JOJDKEH 3HAaTh MapKETHUHIOBBIN
aHamuTUK: YdeOHoe mocobue. - M.: HUL[ UH®PA-M, 2014. - 288 c. —. Pexxum pocrtymna:
http://znanium.com/bookread2.php?book= 424027

Lononnumenvnas

Metozmonorus 1 METOJIbl COLMOIorHuecKoro uccienaoBanus / Knumanrosa I'.U., YepHsx
E.M., llleropuoB A.A. - M.:JlamkoB u K, 2017. - 256 c. —. Pexxum pocrymna:
http://znanium.com/bookread2.php?book= 450818

Tropun, /1. B. MapkeTunroBbie ncciaeaoBaHus : yaeOHuK aiis 6akanaBpos / JI. B. Tropun.
— Mocksa : U3parensctBo FOpaiit, 2019. — 342 ¢. — (bakanaBp. AkageMu4ecKuid Kypc). —
ISBN 978-5-9916-2903-4. — Tekct : osnektponubiii // DbC HOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/425844
Ilepeuens pecypcoé ungopmayuonHo-meneKoMMyHUKayuoHHou cemu « nmeprnemy»:

www.marketologi.ru — caiit ['unpauu mapkeronoros. IlyGnukyeT Tombko pa®OTHI 1O
MapkeTuHry wieHoB ['mnpauu. Ecte Gopym. Beerma MoKHO MO3HAKOMHUTBCSI ¢ TIOBECTKOM JTHS
ouepeqHoro 3acenaHust [wipauM, y3HaTh O €€ YCTpeMJIeHHsX W ujeHcTBe. OmyOauMKoBaH
CJIOBAaph M0 MapKETUHTY.

Www.sostav.ru — CalT MOCBsIIEH mpoOieMaM MapKeTHHra M pekiambl. Ha Hem
IpEICTaBICHbl HOBOCTM MAapKETUHIa W BEAETCA cojepxkareibHblil cioBapb. Coaepxurcs
00JIbIIIOE KOJIMYECTBO AHAINTHYECKUX, HCCIEIOBATEIbCKUX MaTepHaioB. AKTUBHO BEIETCS
dbopyM. Ero yacTo mocemaroT wieHbl [ uibIuu MapKeTOJIOTOB.

Tema 4. UccaenoBanne no3MIHOHMPOBAaHNs OpPeHI0B B KaTeropuu (6 yacos).
Leab 3aHATHS: BbIPAOOTaTh Yy CTYJIEHTOB HABBIKM NPUMEHEHHS OCHOBHBIX METOJIOB
UCCIIEI0BaHMsI TO3UIIMOHUPOBAHNUS OpeH a.
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®opma mnpoBeneHHs: coOecenoBaHNE, OOCYKICHHWE TIIOATOTOBICHHBIX HAYYHBIX TEKCTOB
(oxmnanos, pedepatos).

Bonpocui 013 uzyuenus u 006cystcoenus:
1. Buasl kapT BOCTIPHUSTHSI.
2. CootHeceHHe aTpUOyTOB U OPEHIOB.
3. Amnamu3 cootBeTcTBUS (correspondence analysis).
4. Brand Promise — uccienoBaTenbckasi TEXHOJIOT S MO3UIIMOHUPOBAHUS OpeH/1a Ha OCHOBE
aHaJIM3a HEYIOBJIETBOPEHHBIX TOTPEOHOCTEH B KATETOPUHU
Konmponvhvie éonpocw:
1. B yem HE0OXOAMMOCTH IOCTPOCHHUS KapT BOCTIPUSITHS?
Kak ocymiecTBisieTcst IOCTpOEHUE KapT BOCHIPUATHUSA?
3. Kak wuHTEpHpeTupyloT KapThl BOCIPHUSTHS, IIOJyYEeHHBIE C IIOMOINBIO AaHaIH3a
COOTBETCTBUS?
4. Kak nposepsiercs BropudHasi UHpopmanus?

Chucox ucmoyHuKko8 u 1umepamypbl

Hcmounuku:

I'paxmanckwmii kogeke Poccmiickoit @eneparuu. Y.1 .11, IT1. — M.: «MuDpa-M», 2007. —
496 c.-Pexum noctyna: http://znanium.com/bookread2.php?book=122306

3akon P® or 23 cenrsbps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKax, 3HaKax
00CITy>KUBaHUS U 3HAKAX CTPaHbI IPOUCXOKIACHUS TOBAPOBY.

3akon PCOCP ot 22 wmapra 1991r1. Ne948-1 «O KOHKypeHUMM U OrpaHUYEHHUH
MOHOIOJIMCTUYECKON JeSTeIbHOCTH Ha TOBAPHBIX pPbhIHKAX» (B pea. 3akoHa PD ot 02 ¢espans
2006 r. Ne019-@3).

OcHoenas rumepamypa

Bbensesckuit M.K. MapkeTHHroBO€ MccIenoBaHUE: HHPOPMAIIHS, aHATH3, IIPOTHO3:
YuebHoe nmocodue / M.K. benseckuii. - 2-¢ u3z., nepepad. u gom. - M.: KYPC: HUIL Uadpa-M,
2013. - 392 c. - Pexxum nocryna: http://znanium.com/bookread2.php?book=362356

lNamuukuit, E. b. MapkeTunroBsie ucciaeaoBanus. Teopust U mpakTHUKa : YYCOHUK JTst
By30B / E. b. l'anuukuii, E. I'. anunxkas. — 2-e uzn., nepepad. u gorn. — Mocksa :
NznarensctBo KOpaiit, 2019. — 570 ¢. — (bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekct : anextponHsiii // ObC KOpaiit [caiiT]. — URL: https://biblio-
online.ru/bcode/425174

Kapaces, A. [1. MapkeTHHTOBBIE UCCIICIOBAHMS U CUTYallMOHHBIN aHAIN3 ;| YYeOHUK U
MPaKTUKYM ISl IpuKiIaaHoro Oakanaspuara / A. I1. KapaceB. — 2-¢ u3z., nepepab. u gom. —
Mockga : U3natensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknagnoii kype). — ISBN
978-5-534-05189-6. — Texkct : anextponnsiii // OBC HOpaiir [caiiT]. — URL: https://biblio-
online.ru/bcode/433126

ToxkapeB b.E. Mapketunrossie uccnegopanus: Yueonuk / b.E. Tokapes. - 2-¢ u3j.,
nepepabd. u gom. - M.: Maructp: HUL] Uudpa-M, 2013. - 512 ¢. —. Pexxum goctyna:
http://znanium.com/bookread2.php?book= 392041

Jlononnumenvnas numepamypa

Eropos FO.H. OcnoBbl mapketunra: Yueouuk/ FO.H.Eropos. — 2-e u3zz., nepepad. u 1o1.
— M.: UH®PA-M, 2015. — 292 c. —. Pexwum nocryna:
http://znanium.com/bookread2.php?book= 472903

Mapketusr: Yueonoe nocodue / [Tog pea. mpod. .M. CunsieBoii. - M.: By3oBckuii
yueonnk: MHOPA-M, 2013. - 384 c. —. Pexxum mpocrymna:
http://znanium.com/bookread2.php?book= 472903

Ilepeuens pecypcog ungopmayuonno-menekoMmyHuKayuouHou cemu « nmepnemy:
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www.cfin.ru — caiiT «KOprmopaTUBHBIN MEHEIKMEHT» UHTEPECEH MPEXKIE BCErO TEM, UYTO
Ha HEM IPUBOJATCS MOYTH Bce MyOauKaum xypHanoB «Mapketunr B Poccuu u 3a pydexxom» u
«IIpakTryeckuii MapKeTUHI», a TaKxke *KypHanoB «CekpeT GupMb» u «bocey.

www.marketing.spb.ru — calit, He 0e3 OCHOBaHHMH HMEIOIIUA Ha3BaHHUE
«OHUUKIONEUss MapKeTuHTa». OauH U3 HamOoJiee HACHIIICHHBIX CAWTOB IO MAapKETHHTOBOMN
npobnematuke. [lupoko mpencraBieHa «bubnuoreka wMapkeronoray. MHoro pyOpuK,
WHTEPECHBIX M HAITOJIHCHHBIX MOJHOIICHHBIMU TekcTaMu. [lonesnas pyopuka «bubnmorpadusy.

Tema 5. TectupoBanue koHuenuuii. TecrupoBanue npoaykra (2 4yaca).
Llesab 3aHATHSA: U3YUUTh OCOOCHEHOCTH OpraHU3ally, IPOBEJCHNUS U MHTEPIpETallui TaHHBIX
KOHICHIT-TCCTOB U IMPOAYKT-TECCTOB.
®opma npoBeseHns: codece0BaHNUE, ONIPOC HA CEMUHApPe

Bonpocbi 013 uzyuenus u 006cystcoenus:
1. TectupoBanue B hopMaTe KOTMUECTBEHHBIX HCCIICIOBAHUH.
2. TectupoBanue B (popMaTe KayeCTBEHHBIX UCCIIEOBAHUI.
3. OcHOBHBIE NTapaMeTPbl BOCIPUATHS KOHIEIIIIHI.
4. HopmatusHas 6a3a mapameTpoB BOCIIPUATHS.
KonumponvHule 6onpocuwi:

1. Kakue BUIBI OPOCOB MPUMEHSIIOTCS PU TECTUPOBAHUU?
2. Yem oTIHMYAIOTCS KAYECTBEHHBIC TECTHI OT KOJTMYECTBEHHBIX ?
3. Uro Takoe HOpMaTHBHasA Oa3a mapaMeTpOB TECTUPOBAHUS?
4. OxapakrepusyiTe 0COOEHHOCTH, MPEUMYIIECTBA U HEJOCTATKU XOJII-TECTA.
Chucox ucmoyHuKko8 u 1umepamypbl
Hcmounuku:

I'paxxnanckuii kogeke Poccuiickoit @enepanuu. Y.1,.11, III. — M.: «udpa-M», 2007. —
496 c.-Pexum gocryna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsaOps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKaX, 3HaKax
00CTy>KUBaHUS U 3HAKaX CTPaHbl IPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHLMH M OIpaHUYEHUU
MOHOIOJIMCTUYECKON ACSITEILHOCTH HAa TOBAPHBIX PHIHKAX).

OcHognas tumepamypa

bensesckuii .K. MapkeTuHroBoe uccieaoBanue: HHGOpMAIHs, aHAJINU3, IPOTHO3:
VYuebHoe nocobue / UK. bensieBckuil. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULL Undpa-M,
2013. - 392 c. - Pexxum noctyma: http://znanium.com/bookread2.php?book=362356

Tokapes b.E. Mapketunrossie uccnenoBanus: Yue6nuk / b.E. Tokapes. - 2-e u3n.,
nepepad. u gorm. - M.: Maructp: HUL] Uudpa-M, 2013. - 512 c. —. Pexxum noctymna:
http://znanium.com/bookread2.php?book= 392041

Jlononnumenvnas numepamypa

MeTopmonorus 1 METOJIbl CoLMoIornueckoro uccienaosanus / Knumanrosa I'.U., YepHsx
E.M., llleropuoB A.A. - M.:JlamkoB u K, 2017. - 256 c. —. Pexxum pocrymna:
http://znanium.com/bookread2.php?book= 450818

Pexnamuelii MeHemkMeHT: YueOHoe mocooue / B.A. Ilomakos, A.A. PomaHoB. - M.:
KYPC: HUII NHOPA-M, 2018. - 352 c. — Pexum JOCTYyIIA:
http://znanium.com/bookread2.php?book= 961748

Ilepeuens pecypcoe ungopmayuonno-menekoMmyHuKayuouHou cemu « nmepuemy:

www.cfin.ru — caiT «kkoprnopaTuBHbBII MEHEAKMEHT» UHTEPECEH MPEXKIAE BCETO TEM, UTO
Ha HEM IIPUBOASTCS MOYTH BCe MyOaMKanuu KypHaiaoB «MapkeTusr B Poccun u 3a pyOexom» u
«IIpakTHuecKuii MapKeTHHI», a TaKkxke KypHaioB «CekpeT Gpupmbl» u «bocey.
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www.marketing.spb.ru - caiit, He 0€3 OCHOBaHHMH HMEIONNK Ha3BaHHUE
«OQHIMKIIONEUs MapkeTHHray. OOuH U3 Hanboliee HACHIIICHHBIX CAWTOB MO MAapKETHUHIOBON
npobdnemaruke. Illmpoko mpexncraBnena «bubmmoreka wmapkeromoray. MHOro pyOpuK,
MHTEPECHBIX U HAMOJHEHHBIX MOTHOIICHHBIMU TekcTaMmu. [lonesnas pyOpuka «bubnuorpadusy.

Tema 6. IlenoBble ucciaenoBanus (4 yaca).

Lenap 3aHATHS: PACCMOTPETh BOMPOCHI, CBSI3aHHBIE C TECTUPOBAHUEM BOCIPHUATHS LIEHBI
NPECTaBUTEIISIMU IIETICBON TPYIIIBI TOTPEOUTEICH.
dopMma npoBeeHHs: JUCKYCCHs, OTIPOC HAa CEMUHApe.

Bonpocul ons usyuenus u oocysicoenust:

1. Buabl [IEHOBEIX UCCIIEIOBAHUN

2. lleHOBBIE MHAUKATOPHI U LICHOBBIE CTPATETUH.

3. Meton u3MepeHust 9yBCTBUTEILHOCTH K 1IeHe BaH BecTtenmopra.
Konmponvhvie 6onpocnwi:

1. Yro Takoe gecTHULA LEH?

2. B uem ocobennocts metona ['abopa ['panrepa?

3. KakoBbl OCHOBHBIE NMOAXOABI K ONPEACICHUIO AHMANAa30Ha IPUEMIIEMBIX
LIEH MPU 3aITyCKE HOBOT'O NIPOAYKTa?

4. UYro Takoe BPTO?

Chnucox ucmoyHuKko8 u 1umepamypol

Hcmounuku:

I'paxmanckwmii kogeke Poccmiickoit @eneparuu. Y.1,.11, IT1. — M.: «MuDpa-M», 2007. —
496 c.-Pexum noctyna: http://znanium.com/bookread2.php?book=122306

3akon P® or 23 cenrsbps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKax, 3HaKax
00CITy>KUBaHUS U 3HAKAX CTPaHbI IPOUCXOKIACHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHLHMH M OIpaHUYEHUU
MOHOIIOJIMCTUYECKON AESITEIbHOCTA HAa TOBAPHBIX PHIHKAX)

OcHognas tumepamypa

bensesckuii 1.K. MapkeTuHroBoe ucciemaoBanue: nHGOpMaIys, aHAJIU3, POTHO3:
VYue6Hoe nocobue / U.K. benseBckuil. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULL Undpa-M,
2013. - 392 c. - Pexxum npoctyma: http://znanium.com/bookread2.php?book=362356

Tokapes b.E. Mapkerunrossie uccnenoBanusi: YueOnuk / b.E. Tokapes. - 2-e u3n.,
nepepad. u gpom. - M.:. Maructp: HUIl Uuadpa-M, 2013. - 512 ¢. —. Pexum pocryna:
http://znanium.com/bookread?.php?book= 392041

Moocwmtomnep I'., Pebux H.H. Mapketunrossie uccienoBanus ¢ SPSS: YueOHoe
nocobue. — 2-¢ u3f. - Mocksa : M3narensckuii JJom "MHD®PA-M", 2011. - 200 c. .-Pexxum
noctyma: http://znanium.com/bookread2.php?book=257371

PopkukoBa T.H. AHanuTudeckuil MapKETHHI: 4YTO JOJDKEH 3HAaTh MapKETHUHIOBBIN
aHanuTUK: YdeOHoe mocobue. - M.: HUL[ UH®PA-M, 2014. - 288 c. —. Pexxum pocrtymna:
http://znanium.com/bookread2.php?book= 424027

Jlononnumenvnas numepamypa

Metopmonorus 1 METOJIbl CoLmoIornueckoro uccuenaosanus / Knumanrosa I'.U., YepHsx
E.M., llleropuoB A.A. - M.:JlamkoB u K, 2017. - 256 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 450818

Ilepeuens pecypcos ungopmayuoHHo-meneKOMMYHUKAYUOHHOU cemu « IHmepHemy:

www.cfin.ru — caiiT «koprmopaTuBHBIN MEHEIKMEHT)» HHTEPECEH MPEXkKIE BCETO TEM, UTO
Ha HEM IPUBOJATCS MOYTH Bce MyOauKanum xypHainoB «Mapketunr B Poccuu u 3a pydexxom» u
«[IpakTryeckuit MapKETHHI», a TaKxke *KypHanoB «CekpeT GupMmb» u «bocey.

www.marketing.spb.ru - caiit, He 0e3 OCHOBAaHHH HMEIOIMMA Ha3BaHHE
«OHIMKIIONe NS MapkeTuHray. OIuH U3 HanboJiee HACHIICHHBIX CAWTOB MO MAapKETHUHIOBOU
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npobnemaruke. Illmpoko mpexncraBnena «bubmmoreka wmapkeromoray. MHOro pyOpuK,

MHTEPECHBIX M HAIIOJHEHHBIX MOJHOLIEHHBIMU TekcTaMu. [lone3nas pyOpuka «bubdanorpadpusy».
Tema 7. PexyiamHble ucciienoBanus (4 yaca).

Leab 3aHATHS: BbIPAOOTaTh Yy CTYJIEHTOB HAaBbIKM NPUMEHEHHS OCHOBHBIX METOJIOB

WCCIICIOBAHMS TO3UIIMOHNPOBAHNUS OpeH Ia.

®opma mnpoBeneHus: cobeceoBaHUE, OOCYKICHHE TIOATOTOBIEHHBIX HAy4YHBIX TEKCTOB

(moxmnamos, pedeparos).

Bonpocwt onsa uzyuenus u oocyacoenus.
1. HccnenoBanus npu noAroToBke KOMMYHUKALMOHHOTO Opuda.
2. AHanu3 peKIaMHbIX MaTEpUAJIOB.
3. Ouenka 3¢(peKTUBHOCTH KOMMYHHUKAIIMOHHOW KaMITaHHH.
Konmponvhule éonpocuwi:
1. Kak npoucxoauT noAroroBKa KOMMYHHUKallMOHHOTO Opuda?
2. Kakue mokazareiau MCIOJb3YIOTCS MpPU IPEIBAPUTEIBHOM TECTUPOBAHUU PEKIAMHBIX
MaTepuaioB?
3. Kaxkue uccienoBaHus IPOBOIAT IS OLIEHKU Y(PPEKTUBHOCTH PEKJIAMHBIX KaMITaHHiA?

Cnucok uCmoyHuUKo8 u 1umepamypbl

Hcmounuku:

I'paxmanckwmii kogeke Poccmiickoit @eneparuu. Y.1 .11, IT1. — M.: «MuDpa-M», 2007. —
496 c.-Pexum noctyna: http://znanium.com/bookread2.php?book=122306

3akon P® or 23 cenrsbps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKax, 3HaKax
00CITy’)KHBaHUS M 3HAKaX CTPAHBI IPOUCXOKICHUS TOBAPOB).

3akon PCOCP or 22 wmapra 1991r1. Ne948-1 «O KOHKypeHUMH U OIpaHUYEHHUH
MOHOTIOJIUCTHYCCKOM JESITEIbHOCTH HA TOBAPHBIX PHIHKAX)

OcnosHnas tumepamypa

bensesckuii .K. MapkeTuHroBoe uccieaoBanue: HHGOpMaIys, aHAJIU3, POTHO3:
VYuebHoe nocobue / UK. benseBckuil. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULL Undpa-M,
2013. - 392 c. - Pexxum noctyma: http://znanium.com/bookread2.php?book=362356

lanuukwii, E. b. MapkeTuHroBblie uccieaoBanus. Teopus u MpakTHKA : Y4eOHHUK [T
By30B / E. b. N'amuukwuit, E. I'. anunkas. — 2-e u3z., nepepad. u gom. — Mockga :
MzparensctBo FOpaiit, 2019. — 570 c. — (bakanaBp. Axagemuueckuii kypc). — [ISBN 978-5-
9916-3225-6. — Texkct : anekrponHsIi // IBC HOpaiir [caiiT]. — URL: https://biblio-
online.ru/bcode/425174.

Kapaces, A. [1. MapkeTHUHTOBbIC HCCIICTIOBAHUS U CUTYAITMOHHBIA aHAIIN3 | YYCOHUK U
NpaKkTUKYM JUIs pukiIaaHoro 6akanaspuara / A. I1. Kapaces. — 2-e u3n., nepepad. u gon. —
Mocksa : M3natensctBo FOpaiit, 2019. — 315 c. — (bakanasp. [Ipuknaanoii kypc). — ISBN
978-5-534-05189-6. — Tekcr : anexrponssiit // IBC FOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126

Moocmromnep ., Pebux H.H. Mapketunrossie uccnenoBanus ¢ SPSS: Yuebnoe
mocobue. — 2-e u3a. - Mocksa : Mznarensckuii Jlom "MH®PA-M", 2011. - 200 c. .-Pexum
noctyna: http://znanium.com/bookread2.php?book=257371

TokapeB b.E. Mapkerunrossie uccienoanus: YueOuuk / B.E. Tokapes. - 2-e u3m.,
nepepab. u gom. - M.: Maructp: HULl HUudpa-M, 2013. - 512 c¢. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 392041

Hononnumenvnas numepamypa

Mysbikant B.JI. bpenaunr: Ynopasnenune 6pernom: Yuebnoe nocooue. - M.: UL PUOP:
HULL UHDPA-M, 2014. - 316 c. —Pexum noctyna: http://znanium.com/bookread2.php?book=
416049

Ilepeuens pecypcoe ungopmayuonno-menekoMmyHuKayuouHou cemu «nmepnemy:
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www.cfin.ru — caiiT «kKOprmopaTUBHBIA MEHEIKMEHT)» HHTEPECEH MPEXKIE BCETO TEM, UTO HA HEM
MPUBOJISTCS MOYTH BCe MyOIUKaluu xypHanoB «MapkeTusr B Poccun u 3a pyoesxxom» u
«IIpakTrueckuil MapKeTHHI», a TaKxke *KypHanoB «CekpeT GupMb» u «bocey.
www.marketing.spb.ru — caiit, He 0e3 0OCHOBaHHI UMEIOIINI Ha3BaHUE « DHIIUKIIOIIE I
MapkeTHHTay. OauH 13 HanboJiee HACHIIIICHHBIX CAHTOB 10 MAPKETHHIOBOW TIPOOIEMaTHKE.
[Mupoko npencrasiena «bubimoTeka MapkeTonora»y. MHOro pyOpuK, HHTEPECHBIX U
HAITOJIHCHHBIX ITOJIHOIICHHBIMU TEKCTAMH.

Tema 8. HUccienoBanusi y10BJIeTBOPEHHOCTH KJIHEHTOB M MUCTEPH HIOMHUHT (2 4aca).
Hear 3aHATHA: BbBIpa0OTaTh Yy  CTY/AEHTOB  HAaBBIKM  NPUMEHEHHUS  KOMILIEKca
HCCIICA0OBATCIBCKUX TCXHOJ’IOFI/II\/JI, HaIlpaBJICHHBIX Ha HN3MCPCHUC JOAJIBHOCTH n
yZIOBJIETBOPEHHOCTH NOTpeOuTENEHl.
®opma npoBeieHNs: JUCKYCCHUs, OIIPOC HA CEMUHApeE.

Bonpocwt onsa uzyuenus u oocyscoenus:
1. Kak u3MepsIoT JT0sSIbHOCTh TOTpEOUTECH.
2. Kak u3MepsroT y/I0BI€TBOPEHHOCTD MTOTPEOUTENEH.
3. IlpumeHeHHe METOIUKH MUCTEPH LIOTHHT.
KoumponvHule 6onpocuwi:
1. MecTo KaueCTBEHHBIX U KOJIMUYECTBEHHBIX UCCIEIOBAHUN B OIICHKE YAOBIETBOPEHHOCTH
norpedurenei.
2. Tloka3zaTenu u3MepeHwus JOSIIbHOCTH U yIOBIETBOPECHHOCTH?
3. Kpurepun onieHKH KadecTBa 00CITyKUBAHHS KIIMECHTOB.
4. Tlpumepsl IpUMEHEHH] METOJUKHA aHOHMMHOTO TOKymartens (MuctepH monuHr) B B2C u
B2B uccnenoBanusix.

Chucox ucmoyHuko8 u 1umepamypbl

Hcemounuku:

I'paxxnanckwuii kogeke Poccuiickoit @enepauuu. Y.1,.11, III. — M.: «udpa-M», 2007. —
496 c.-Pexum gocryna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsOps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKaX, 3HaKax
00CTy>KUBaHUS U 3HAKaX CTPaHbl IPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHLHMH M OIpaHUYEHUU
MOHOITOJIMCTUYECKON JAESITEIbHOCTA HAa TOBAPHBIX PHIHKAX)

OcHognas tumepamypa

bensesckuii 1.K. MapkeTuHroBoe uccieaoBanue: HHGOpMaIHs, aHAJIU3, IPOTHO3:
VYuebHoe nocobue / UK. benseBckuil. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULL Undpa-M,
2013. - 392 c. - Pexxum noctyma: http://znanium.com/bookread2.php?book=362356

lanuukwii, E. b. MapkeTuHroBblie uccieaoBanus. Teopus u MpakTHKaA : Y4eOHHUK JUIs
By30B / E. b. N'amuukwuii, E. I'. anunkas. — 2-e u3z., nepepad. u gom. — Mockga :
MzparensctBo KOpaiit, 2019. — 570 c. — (bakanaBp. Axagemuueckuii kypc). — [ISBN 978-5-
9916-3225-6. — Texkct : anexkrponHbIi // IBC FOpaiir [caiiT]. — URL: https://biblio-
online.ru/bcode/425174

Kapaces, A. I1. MapkeTHHTOBbIC HCCIICTIOBAHUS U CUTYAITMOHHBIA aHAIN3 | YYCOHUK U
NpaKkTUKYM JUIs TpukiIaaHoro 6akanaspuara / A. I1. Kapaces. — 2-e uzn., nepepad. u gon. —
Mocksa : M3natensctBo FOpaiit, 2019. — 315 c. — (bakanasp. [Ipuknaanoii kypc). — ISBN
978-5-534-05189-6. — Tekcr : anexrponssiit // OBC FOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126

Tokapes b.E. Mapkerunrossie uccnenoBanusi: YueOnuk / b.E. Tokapes. - 2-e u3n.,
nepepad. u gpom. - M.:. Maructp: HUIl Uuadpa-M, 2013. - 512 ¢. —. Pexum pgocryna:
http://znanium.com/bookread2.php?book= 392041
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Y 10BIE€TBOPEHHOCTH MOTPEOUTENS. DMIUPUUECKHUE UCCIETOBAHMS U ITPaKTUKA
uzMepenusi: Monorpadus/ [Tox pen. O.K.Oitnep. — M. : UHOPA-M, 2013. - 220 ¢. —. Pexxum
noctyma: http://znanium.com/bookread2.php?book= 364966

Jlononnumenvhas numepamypa

Mys3ssbikanT B.JI. bpennunr: Ynpasnenue 6penom: Yuednoe nocodue. - M.: U1 PUOP:
HUIL UHOPA-M, 2014. - 316 c. —Pexum gocrtymna: http://znanium.com/bookread2.php?book=
416049

PexnaMHubpIi MeHeHKMEHT: YueoHoe mocooue / B.A. ITonsgkos, A.A. Pomanos. - M.:
KYPC: HULl UTHOPA-M, 2018. - 352 ¢. — Pexum gocrymna:
http://znanium.com/bookread2.php?book= 961748

Ilepeuenv pecypcos unpopmayuoHHO-meneKOMMYHUKAYUOHHOU cemu « Unmeprnemy.:

www.cfin.ru — caiiT «koprnopaTuBHBIN MEHEIKMEHT» HHTEPECEH MPEXkIAE BCEro TEM, UTO
Ha HEM TIPHUBOJIATCS TIOYTH BCe MyOIMKaIuy )XypHaIoB «MapketuHr B Poccun u 3a pyoexom» n
«[IpakTryeckuit MapKeTHHI», a TaKxke *KypHanoB «CekpeT GpupMmb» u «bocey.

www.marketing.spb.ru - caiit, He 0€3 OCHOBaHHH HMEIONNK Ha3BaHHUE
«OHIMKIIONENs MapkeTHHray. OnuH U3 Hanboliee HACHIIICHHBIX CAWTOB MO MapKETHUHIOBON
npobnemaruke. Illmpoko mpexncraBnena «bubmmoreka wmapkeronmoray. MHOro pyOpuK,
MHTEPECHBIX U HAMOJHEHHBIX MOTHOIICHHBIMU TekcTaMmu. [lonesnas pyOpuka «bubnuorpadusy.

Tema 9. Curyanuonnbiii anaan3. OCHOBHbIE MOHATHS U METOBbI (2 4aCOB).

Henp 3aHATHA: BBIPA0OTATH y CTYACHTOB HAaBBIKM MPUMEHEHHS OCHOBHBIX METOJOB
CUTYaIIMOHHOTO aHaJIn3a.
®opma mnpoBeaeHusi: cobeceoBaHHE, OOCYXIEHHE TMOATOTOBICHHBIX HAyYHBIX TEKCTOB
(moxmamos, pedeparos).

Bonpocwt onsa uzyuenus u oocyacoenus.
1. dakTopsl BHYTpEHHEN U BHELIHEEH CPEJIbI
2. Meroponorus SWOT-ananuza.
3. Tloctpoenune KoH(DPOHTAITMOHHOW MATPHIIHI.
4. Tunuunsle omnOku B npumenennn SWOT _ananusa
Koumponvnvie onpochwi:
1. TlpoaHanu3upyiTe CUIbHBIC U CJIa0ble CTOPOHBI CBOETO MPEANPHUATHS (WK YKa3aHHOTO
TIPS ATPUSTHS )
2. llpoananu3upyite BO3MOKHOCTH U YTPO3bl JI CBOEH OTpaciau (WM s yKa3aHHOU
MPOTyKTOBOM KaTETOPHH )
3. B 4yem ocobGeHHOCTh BO3MOXKHOCTEH U yrpo3 B marpuue SWOT-ananusa, kak nu3bexarth
UX CMEIIEHUS C TO3UTUBHBIMY U HETATUBHBIMU CLICHAPUAMU Pa3BUTHS IPEATIPUATHUA?

Crucox ucmoyHuKko8 u 1umepamypbl

Hcmounuku:

I'paxxnanckuii kogekce Poccutickont @eneparuu. Y.1 .11, ITI1. — M.: «<Muadpa-M», 2007. —
496 c.-Pexum noctyna: http://znanium.com/bookread2.php?book=122306

3akoH P® or 23 ceHrabps 1992r. Ne3520-1 «O ToBapHBIX 3HaKaxX, 3HaKax
00CTY)KUBaHUS U 3HAKAX CTPAHBI IPOUCXOKICHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKYpeHIIMH U OrpaHUYEHUH
MOHOTOJUCTUYECKOM AESITEIIbHOCTA HA TOBAPHBIX PHIHKAX.

OcHognas tumepamypa

bacosckwuii JI.E. CoBpemMeHHBII cTpaTernueckuii ananus: Yueonuk. - M.: HULL Nudpa-
M, 2014. - 256 ¢. —. Pexxum noctyma: http://znanium.com/bookread2.php?book= 424025

Kapaces, A. I1. MapkeTHHTOBBIE UCCIICIOBAHMS U CUTYyallMOHHBIN aHAIN3 | YYeOHUK U
MPaKTUKYM ISl IpuKiIaaHoro Oakanaspuara / A. I1. KapaceB. — 2-¢ u3z., nepepab. u gom. —
Mockga : U3natensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknagnoii kypce). — ISBN
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978-5-534-05189-6. — Tekcr : anekrponnbit // IBC FOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126

Haywmos B.H.. Mapkerunr: Yueonuk- M.: HUL] UTHOPA-M, 2016. - 320 c. .- Pexxum
noctyna: http://znanium.com/bookread2.php?book=505620

PeokukoBa T.H. MapkeTuHr: 5KOHOMHKa, (PMHAHCHI, KOHTPOJUIMHT: yueb. mocodue. —
M. : UIHOPA-M, 2018. — 225 c¢. —. Pexum nocrymna:
http://znanium.com/bookread2.php?book= 965203

Llononnumenvnasn aumepamypa

Eropos IO.H. OcHoBbl mapkeTurra: Yueonuk/ FO.H.Eropos. — 2-e u3n., mepepad. u jgorr.
—M.: UIHOPA-M, 2015. — 292 c. —. Pexxum noctyna:
http://znanium.com/bookread2.php?book= 472903

Mapxketunr: Yuebnoe nocobue / Ilog pea. npod. .M. Cunsieoii. - M.: By3oBckuii
yuebnnk: THOPA-M, 2013. - 384 ¢. —. Pexxum nocryma:
http://znanium.com/bookread2.php?book= 472903

Ilepeuens pecypcos ungopmayuorHHo-meneKOMMyHUKAYUOHHOU cemu « Inmepremy:

www.cfin.ru — caiiT «koprnopaTuBHBIN MEHEIKMEHT)» HHTEPECEH MPEXkKAE BCErO TEM, UTO
Ha HEM TIPHUBOJIATCS TIOYTH BCe MyOIMKaIuy )XypHaIoB «MapketuHr B Poccun u 3a pyoexom» n
«[IpakTryeckuit MapKeTHHI», a TaKxke *KypHanoB «CekpeT GupMmb» u «bocey.

www.marketing.spb.ru - caiit, #He 0€e3 OCHOBaHHMH HMEIONNK Ha3BaHHUE
«OHIMKIIONEUsT MapkeTHHray. OOuH U3 Hauboliee HACHIIICHHBIX CAWTOB MO MapKETHUHIOBON
npobonemaruke. Illmpoko mpexncraBnena «bubmmoreka wmapkeronmoray. MHOro pyOpuK,
MHTEPECHBIX U HAMOJHEHHBIX MOTHOIICHHBIMH TekcTaMmu. [lonesnas pyOpuka «bubnuorpadusy.

9.2. Meroanueckue peKOMEHIAINH 110 TIOJrOTOBKE MUCHbMEHHBIX paboT

HayuHnoe cooOmienne Ha 6a3e jokiaga uid pedepara sIBISETCS CaMOCTOSTEIbHON paboTon
CTYZICHTa W TOJBOJUT UTOTH €r0 TEOPETUYECKON M MPAKTUYECKOH MOATOTOBKH IO W3y4aeMOU
mucnuruinHe. [Ipy MOArOTOBKE HAyYHOTO JOKJIaaa OOyYaroIIMHCS MOJKCH MOoKa3aTh CBOM
CHOCOOHOCTH W BO3MOXKHOCTH TI0 PEIICHHIO PEaJbHBIX MPOOIIEM, HCHOJB3Yysl MOJYYCHHBIE B
nporecce OOyYeHHUs 3HAHUSA. METOAMYECKUE YyKa3aHWs TO3BOJSIFOT OOECIEYUTh EIUHCTBO
TpeOOBaHUH, MPEIBSIBISIEMBIX K COICPKAHHUIO, KAUYECTBY M O(OPMIICHHIO MMCbMEHHBIX padoT.

[Ipy BBIMOTHEHUH MTUCHMEHHBIX PAa0OT MCIIOIB3YIOTCS BCE 3HAHUS, TIOJTYYCHHBIC CTYICHTaAMHU
B XOJE OCBOCHUS JWUCIUIUIMHBI; 3aKPETUIIOTCS HaBBIKM O(QOPMIICHHS pe3yJbTaTOB y4eOHO-
UCCIICIOBATEIILCKOW Pa0OTHI; BBISIBIISIFOTCS YMEHHS YETKO (POPMYJIMPOBATH U apTyMEHTUPOBAHO
00OCHOBBIBATH MPEIJIOKECHNS U PEKOMEHIAIINHN TI0 BEIOPaHHOU TeMe.

BeimonHeHne  paboThI  MpenarnojiaraeT  KOHCYJBTAIIMOHHYKO IOMOIIb CO  CTOPOHBI
npenojasaTens. B xone BbImomHEHHs pabOTHI CTYICHT JOJDKEH IMOKa3aTh, B KAKOW Mepe OH
OBJIAJIC]T TCOPETHYCCKUMH 3HAHUSIMH U NMPAKTHYECKUMH HABBIKAMHU, HAYUWIICS CTABUTh HAYYHO-
HCCIIEIOBATEILCKUE MTPOOJIEMBI, I€1aTh BBIBOABI H 0000IIaTh TOITY4YCHHBIC PE3YIIbTATHI.
[ToaroToBka MUCHMEHHOW PA0OTHI UMEET IEITBIO:
® 3aKpeIuIeHUE HAaBBIKOB HAYYHOT'O MCCIIeIOBAHMUS;

OBJIA/ICHUE METOTUKOM UCCIICOBAHMS,

yTIyOJIeHHE TEOPETUIECKUX 3HAHUN B IPUMEHEHUH K KOHKPETHOMY HCCJIEIOBAHUIO;
NpUMEHEHHE 3HAaHWH MIPU PEIICHUN KOHKPETHBIX 33J1a4 YIPaBICHUYECKOH JIesITeTbHOCTH;
BBISICHEHHE TIOJTOTOBJICHHOCTH CTYJIEHTa K CaMOCTOSITEJIbHOMY pEIICHHUIO MpoodiieM,
CBSI3aHHBIX C JUCITUTUTNHOM.

Obwue mpebosanusi.

JIJisl yCHenIHOTO M Ka4eCTBEHHOTO BBIMOJIHEHUS MHUCHbMEHHOW HAy4YHOW PabOThI CTYACHTY
HEO0XO0UMO:

® UMETh 3HAHMS 10 U3yYaeMOoH JUCIUIUTHHE B 00beMe rporpammel PITY

® BJAJIETh METOJAMH HAYYHOTO MCCIICIOBAHNUS;
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® yMETh UCIOJb30BaTh COBPEMEHHBIE CPEACTBA BBIUMCIUTEIBHON TEXHUKH, B IEPBYIO OYEPEh
NEPCOHAIbHBIE KOMITBIOTEPHI KaK B MPOLIECCE BBINOJIHEHUS, TaK U B Mpolecce 0pOpMICHUS
paboThI;

e CcBOOOJHO OPHEHTUPOBATHCA MPHU MOAOOPE PA3NIUYHBIX MCTOUYHUKOB MH(POpPMAIMU U YMETh
paboTarth CO CIenUaIbHOM JINTEPATyPOH;

® yMEeTh JIOTUYHO, I'PaMOTHO U HAy4HO OOOCHOBAaHHO (HOpMYJIMPOBATH TEOPETUUYECKHE U
IIPAKTUYECKHE PEKOMEHIALlNH, PE3yJIbTAaThl AaHAIN3a;

¢ KBATM(PHUIUPOBAHHO OPOPMIATH rpadUUecKuil MaTepHal, WLTIOCTPUPYIONIMNA COJepKaHne
paboTHI.

SBnsisich  3aKOHYCHHOH  CaMOCTOSITENIHOM — HAay4YHO-HCCIIEAOBATEIbCKOW  pa3paboTKOi
CTyZ€HTa, INCbMEHHas paboTa 10JDKHA OTBEYAaTh OCHOBHBIM TPEOOBAHUSAM:

1. AKTyanpHOCTb TEMBI UCCIIEIOBAHUS.

2. IlpenMeTHOCTb, KOHKPETHOCTb M OOOCHOBAaHHOCTb BBIBOJOB O COCTOSHUHM pa3padOTKu
NOCTaBJIEHHON TIPOOIEMBI.

3. CooTBeTcTBHE YpPOBHSI pa3pabOTKH TEMbl COBPEMEHHOMY YPOBHIO HAay4HBIX pPa3paboToK,
METOAMYECKUX IIOJIOKCHUH M PEKOMEHAALMM, OTPAaXEHHbIX B COOTBETCTBYIOLIEH
JUTEpaType.

Tembl mnHUCBMEHHBIX paboT ¢GopMylHpylOTcs Ha oOcHoBe IlpumepHoil TemaTukwy,
MpeICTaBICHHON B pasnene 5.3. Hactosmen Paboydeit mporpaMmel.

[Ipenmnaraemass oOydaromuMcsi TeMaThKa pabOT SABISETCS NPUMEPHOM M HE MCKIIOYaeT
BO3MOXKHOCTH BBINOJIHEHUS] paboThI MO MpodsieMaM, MPEeUIOKEHHBIM CTyaeHToM. [Ipu sToM
TeMa JOJDKHa OBITh cOrjlacoBaHa ¢ mpenogaBareneM. IIpu BbIOOpe TeMbl HEOOXOIUMO
YUUTBIBaTh, B KAaKOH Mepe pa3zpalbaTbiBaeMble BOIPOCHI OOECIEUEHB! MCXOJHBIMH JaHHBIMH,
JUTEPATyPHBIMU MCTOYHUKAMH, COOTBETCTBYIOT HHIMBHUIYaIbHBIM CIIOCOOHOCTSIM U MHTEpecam
oOyyJaromerocs.

Tpebosanus k cooepaiscanuio u CmpyKmype mekcma

[Ipennaraemasi mpumepHas TEMaTHKa OXBAThIBACT IIUPOKHI Kpyr BompocoB. lloaTomy
CTPYKTypa Kaxaoil paOOThl NOMKHA YTOUHSATBHCS CTYIEHTOM C MperojaBaTesieM, UCXOAd U3
Hay4YHbIX HMHTEPECOB CTYJEHTa, CTENEHM NPOPaOOTAHHOCTU JAHHOM TEMBl B JIUTEpaType,
HaIM4usg HHGOPMALUU U T.11.

Kaxnas nuceMeHHast HayyHast pa0oTa J0JKHA UMETh:

- TUTYJbHBIN JIUCT;

- OIJVIAaBJICHUE;

- BBEJICHHUE;

- TJaBbl W/WIH aparpadsr;

- 3aKJIIOYEHHUE;

- CIHCOK HCIIOJIb30BAHHBIX HMCTOYHUKOB U JINTEPATYPBI.

9.3. Unble maTepuaibl

MeTtoanyeckue peKOMeHAALNH AJIsl CAMOCTOSITEILHON PadoThI CTY/ICHTOB

CamocrostenbHas paloTa sBISETCS OJHMM U3 BHUIOB Y4eOHBIX 3aHATUH. Llenb
CaMOCTOSITENIBHOW Pa0OThl — MPAKTUYECKOE YCBOEGHUE CTYIEHTAMU BOIIPOCOB pa3pabdOTKU
CTpaTeruil TMOBeNEHUs] pPBIHOYHBIX AareHTOB HAa OCHOBE 3HAHMA OHMOJIOTHYECKHX OCHOB
HSKOHOMHYECKOT'0 MOBEICHHS UHANBUYaTIbHBIX U IPYIIIOBBIX OTPEOUTENEH.

AynuTopHas caMocCTOsITeJIbHas paboTa MO JUCHMIUIMHE BBINOJHAETCS Ha y4eOHBIX
3aHATHUAX M0 HETIOCPEICTBEHHBIM PYKOBOCTBOM IIPENOAABATEIIA U 10 €ro 3aJaHuIO.

BHeaynuTtopHass camocTosATeNnbHass padoTa BBIMOJHSACTCS CTYACHTOM II0 3a/1aHUI0
IpernoiaBaTessi, Ho 0€3 ero HemoCPEICTBEHHOTO YYaCTHS.

3aaum caMoOCTOATEIbHON PadoThI CTYICHTA!

- pa3BUTHE HABBIKOB CAMOCTOSITEIILHOW yueOHOM paboTHI,

- OCBOCHHE COZIEP KAHMSI JUCLIUILINHBL,
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- yIayOlieHHe coJlepyKaHus U OCO3HAHWE OCHOBHBIX TIOHSATHIA AUCUIUTUINHBL,

- HCHOJb30BaHUE MaTepuana, cOOPaHHOTO W IOJIyYEHHOIO B XOJ€ CaMOCTOSATENbHBIX
3aHATUH U1 5PHEKTUBHON MTOATOTOBKH K 3K3aMEHY .

Bujbl BHeayIMTOPHOI caMOCTOSITeIbHON PadoThI:

- CAaMOCTOSITEIILHOE U3Y4YEHHUE OTIAEIbHBIX TEM AUCLUIUIVHBL

- IOATOTOBKA K MOJIEBOMY MCCIIEIOBAHNIO, TBOPYECKNUM TUIIOBBIM 3aJaHUIM;

- BBIIIOJIHEHUE JOMAIIHUX 33JaHUH 110 3aKPEIJICHUIO TEM.

Jlnis  BBIMOJHEHMs 10000 BUAA CaMOCTOSATENBHOM pPabOThl HEOOXOAMMO MpOMTH
CJIEIYIOIIME JTAIBbIL:

- oTpezieTIeHHE 1IeJTH CaMOCTOSITEIbHOM paboThI;

- KOHKpETU3al¥s 03HAaBaTEIbHOMN 3a1a4H;

- CaMOOIIEHKA FOTOBHOCTH K CaMOCTOSITENIbHON paboTe;

- BBIOOP a/IEKBATHOIO crI0c00a AEHCTBHS, BEAYLIETO K PELICHUIO 331a4H;

- IUTAaHUPOBaHHE pPAOOTHI (CAMOCTOSTEIBHOM MM C TOMOLIbIO TPENoAaBaTeNs) HaJ
3a/laHUEM;

-OCYILIECTBJICHUE B TMPOILIECCE BBHIMOJHEHUS CaMOCTOSATENLHOW paboThl CaMOKOHTPOJIS
(TPOMEXKYTOYHOTO ¥ KOHEUHOTO) PE3yJIbTATOB padOTHI M KOPPEKTUPOBKA BBITOIHEHHS PAOOTHI;

- pedaexcus;

- Ipe3eHTaus paboTHI.
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puioxenust

Ipunoxenne 1. AHHOTAIUS AUCHUIIIMHBI

JuctunnuHa «MapKeTUHTOBbIE HCCIEAOBAHUSA WU CUTYallMOHHBIM aHalIW3» pealu3yercd Ha
(axynbTeTe peKiIaMbl M CBsA3EH C 0OLIECTBEHHOCTHIO Kadeapoil MapKeTHHTa.

Heas aucoMnIuHbI — (HOPMUPOBAHHE Y CTYICHTOB 3HAHWH B OOJACTHM MAapKETHHIOBBIX
UCCIICIOBAaHUM M CHUTYallUOHHOTO aHaiu3a (C TOYKM 3pEHHs] OpPraHu3alld M ONTUMH3AlUU
Opoueayp HUX TMpPOBEAECHHUS M Pe3yJbTATUBHOCTH), BbIPAOOTKAa MPAKTUYECKHX HABBIKOB
CHUCTEMHOI'O YNPAaBICHUS MPOLECCAMM, HAyYUThb CTYICHTOB IIOJB30BAThCd MHUHUMAJIbHO
HEOOXOMMBIM TPAaKTUYECKUM WHCTPYMEHTapueM, 4ToObl, padoTas B KOMIIAHWU H IOIyYUB
3a/1la4y OpPTraHU3alUU U IPOBEICHNSI MapKETUHIOBBIX UCCIIEIOBAaHUI U CUTYallMOHHOTO aHaJINA3a,
CIIyImaTellb CMOT OBl CaMOCTOATENBHO TIPOBECTH JaHHYIO pPadOTy C MHHUMAIbHBIMA
(MHAHCOBBIMU 3aTpaTaMi, B MAKCUMAJIbHO KOPOTKHUI CPOK, KaueCTBEHHO U 3(h(PeKTUBHO.

3agauyn IMCUMILIUHDI:

* 03HAaKOMIJICHHE CTYJCHTOB C OCHOBHBIMH MOHATHIMH B 00JIACTH MapKETUHTOBBIX
HCCIIEIOBAaHUM Y CUTYalIMOHHOTO aHAJIN3a, X BUIAMU;

* ($opMUPOBaHHE HABBIKOB HCIIOIH30BAaHMUSI METOAOJIOTHH U METO/I0B MApPKETHHTOBBIX
HCCIEIOBAHNH;

* oOydeHue cnenudpuKe IPUMEHEHHUS PA3IUYHBIX BUJI0B MAPKETHHTOBBIX UCCIIEIOBAHUNL;

* (opmMHpOBaHUE HABBIKOB ITPUMEHEHHSI METOJI0B 00pabOTKH HHPOPMALINH, ITOTyUYESHHOH B
X0J1€ MMPOBEACHUS MAPKETUHIOBBIX UCCIIEAOBAHUII;

*  O3HAaKOMJIEHHE C METOJIOJIOTHEN CUTYallMOHHOIO aHAIN34;

* TOJTrOTOBKA CHEIHAIMCTOB, CIOCOOHBIX, HA OCHOBE MOJMYUEHHBIX 3HAHUH, TBOPUECKH U
Ol'IepaTI/IBHO HpI/IHI/IMaTb O6OCHOBaHHI>I€ peIHGHI/ISI 110 BOHpOC&M MapKeTI/IHFOBLIX
WCCIIEIOBAaHUI ¢ yUeTOM CTpaTeruu pa3BUTHs OpraHu3alud (IpeanpusTus).

JucuuiuinHa HampasieHa Ha (pOPMHUPOBAHUE KOMIIETCHIIUH:

e VK-2. Crnocoben ompeaensTh Kpyr 3a7ad B paMKax MOCTABICHHOW €I U BHIOUpATH
ONTUMAIILHBIC CIIOCOOBI WX PEIICHUS, UCXOMAS M3 JCHCTBYIOIIUX MPAaBOBBIX HOPM,
UMEIOITUXCS PECYPCOB U OTPAHHYCHUH.

o VK-6. CrmocobeH ympaBisiTh CBOMM BpeMEHEM, BBICTPAMBaTh W PEATM30BLIBATH TPAEKTOPHIO
caMOpa3BHUTHsI Ha OCHOBE MPUHIIUIIOB 00Pa30BaHusl B TEUEHHE BCEH KU3HU

e OIIK-4. CniocoOeH oTBeyaTh Ha 3alpochl M MOTPEOHOCTH OOIIECTBA M ayJUTOPUU B
npodeccHoHaIbHON AEATETLHOCTH.

e OIIK-6 - cnocobeH MOHMMaTh MHPUHIMIIBI PabOThl COBPEMEHHBIX HMH()OPMAIMOHHBIX
TEXHOJIOTHH 1 UCIIOJIb30BaTh UX JUTS PEIICHHS 33a]1a9 TPOPECCHOHATIBLHOMN IS TETFHOCTH.

B PE3YJIbTATC OCBOCHUA JUCHUIIIIMHBL 06yqa10m1/11710ﬂ JOJDKCH:

3HATh: OCHOBHBIE METOABI W METOAWKH MAapKETHHIOBBIX HCCJIECIOBAHUH, METOBI
MapKETHHTOBOTO aHalW3a BHYTPEHHEH W BHEUIHEH Cpeabl NPEeInpusITUs U y4YpekKICHHUS,
NeSITeIbHOCTH KOHKYPEHTOB, TIOBEACHHUS TOTpeOuTesneil, wmenuacdepsl; MeToasl cOopa
uHpopManMM W ee aHauM3a, CTPYKTYPY M OCHOBHBIC 3JIEMEHTHl AHAJUTUYECKUX CIIPABOK,
0030pOB H MTPOTHO30B.

YMeTb: OpraHM30BBIBaTh M IPOBOANUTH MApKETHHTOBBIC HCCIIETOBAHUS C IIEIBIO COCTABICHUS
IPOTHO3a Pa3BUTHsI PHIHKA, €T0 EMKOCTU M TUHAMUKH CIPOCA W MPEANOUTECHHI MOTpeOUTeNe,
pa3BUTUS KOHKYPEHTHBIX HPEHMYIIECTB, CHCTEMAaTH3NpoBaTh MH(opManuio, ee opopMiIsITh U
BU3yaJIM3UPOBaTh, BBICTpAaUBAaTh IPUYMHHO-CICICTBEHHbIE CBS3M, CO3JaBaThb MOJIENH,
OIIPEIETIATh HepapXuio GaKTOPOB U YCIOBHH, HOPMYIHPOBATH BBIBOJIBI M TPOTHO3HI B KOHTEKCTE
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JTUHAMUKU PBIHKA PEKJIaMbl U CBSI3€M C OOIIECTBEHHOCTHIO, PA3BUTHS CMEXHBIX TEXHOJOTHM,
Meaunacdepsl U TpaHchopmaluii MOTPeOUTENTHCKOTO TOBEICHUS.

Baagerb: HaBbIKAMH ~ CaMOCTOSITEJIBHOW ~ MHTEPOPETALUHM  MOJYYaE€MbIX  PE3YJIbTATOB,
dbopMynupoBaHHS BBIBOAOB M MPOTHO30B; CPEICTBAMU CHUCTEMHOTO aHAJIHUTHYECKOTO
MBINUICHHS, JIOTUKH, TIOCJICIOBATCIIBHON apryMeHTalud W OOOCHOBAaHHS  IpeIjIaraeMbIX
pellIeHni, coCOOHOCThIO aHadN3a M CHHTEe3a MHPOpPMAIUHU C MOCIeAyIomel nepepaboTkoi B
ABTOPCKUI KOHTEHT.

[To pucuunimuHe HpeayCMOTpEeHa NPOMEXyTO4yHas arrectanus B (opme sk3ameHa. OOmas
TPYJAOEMKOCTb OCBOEHUS AUCLUILIIMHBI COCTABISAET 4 3a4ETHBIE €IUHUIIBI.



