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1. [losicHUTeIbHAS 3aNIMCKA
1.1. llens n 3a1aun TUCTIUTIIINHBI

Hear aucuunauHbl: (QOPMUPOBAHHE Yy CTYIEHTOB IIE€JIOCTHOTO TMPEJACTABICHUS O

COBPEMEHHBIX KOMMYHHUKAIIMOHHBIX TEXHOJOTHUSAX, TMPUMEHSIEMBIX B POCCHMCKON U
MEXIYHApOJAHON TMpaKTHUKE, W3YYCHHE TEHACHUUN pPa3BUTHS KOMMYHHUKAIIMOHHOTO PBIHKA U
TEXHOJIOTUH KPU3UCHBIX KOMMYHHUKAIMH, OCBOCHHE H(PPEKTHBHOIO HHCTPYMEHTApUs s
HpOI[BI/DKeHI/Iﬂ I/IHTepeCOB IIOJINTUYCCKUX, KOpHOpaTI/IBHI)IX u HOTpC6I/IT€J'II)CKI/IX 6p€HIlOB B
YCIOBHSIX KOMMYHHUKAITMOHHOTO Kpu3uca. Kypc mpusBan GopmMupoBaTh cUCTEMY B3TJISI0B Ha
COBPEMEHHYI0 KOMMYHHUKAIIMOHHYIO JIEATEIbHOCTh U MEPCIIEKTUBBI €€ Pa3BUTHSI.

HpeIlMeT - TeopeTqucm/Ie U MCETOOOJIOT'MYCCKHUE OCHOBBI KOMMYHI/IKaI_II/II/I B CI/ITyaLII/II/I
KpHU3HCa B PA3IMYHBIX OTPACIAX U chepax ACSITeIbHOCTH.

3amaun:

® BOOPYXXHTh OyIyIIUX CHEIUATUCTOB 3HAHUSIMHU U TIPAKTUICCKUMH HaBBIKAMHU PaOOTHI

COBPEMEHHOTO CIEIUAINCTA 0 KOMMYHHKAITUSM B KPH3HUCE;
® yYMETh NIPOTHO3WPOBATh, OIICHUBATH KPHW3WCHBIC SIBIICHUS, a TAaKXe IJIAHUPOBATh
AHTUKPU3UCHBIC MEPOTIPUATHS;
® aHaMM3 OCHOBHBIX AaCIIEKTOB MAacCOBOM KOMMYHHMKAllMd B  COBPEMEHHOM
MH(OPMALIMOHHOM MPOCTPAHCTBE;
® O3HaKOMJICHHE C MpPo(ecCHOHATBHBIMH M ASTHYECKHUMH TpeOOBaHHSIMH K pabote
CHEIMAINCTa 0 KOMMYHHUKAIIUSIM B KPU3HCE;

® pa3BUTHE HABHIKOB TBOPYECKOTO MBIIUICHUS, YMEHHE MPOTHO3UPOBATH pa3BUTHE
COLIMATIbHBIX M KOMMYHHUKATHUBHBIX TPOIIECCOB, PEUICHUS KOHKPETHBIX 3a/ad C
IIOMOIIIBIO COBpeMeHHI:IX TCXHOJIOFI/Iﬁ aHTI/IKpI/IBI/ICHLIX KOMMYHHKaHHﬁ.

1.2. ®opMupyeMble KOMIIETEHIIUN, COOTHECEHHBIE C TUIAHUPYEMBIMH pe3yJIbTaTaMu 00yueHus
10 TACLIUILINHE:

Komnerenuus HNuaukaTopsl Pe3yabTaThl 00yyeHus
(Kol 1 HAMEHOBAHUE) KOMIIeTeHIH
(Ko ¥ HANMEHOBAHUE)

[IK-1. Crocoben TIK-1.1. Ocy1ecTBisieT | 3Hamsb: OCHOBBI KOMMYHUKAIUU B
OCYLIECTBIISATH aBTOPCKYIO MOUCK  MH(OpPMAUM 1O | KPU3UCHOM CUTYaLlUH,
JESATEIBHOCTD 110 CO3/JaHUI0 | TEMATHUKE CalTa. 0COOEHHOCTH CO3/1aHUS TEKCTOB
U PEIaKTUPOBAHUIO [IK-1.3. Ilumer TeKCTHI | peKJIaMbl U CBA3EH ¢
UH(POPMALIMOHHBIX JUTEPATYPHBIM, OO0IIECTBEHHOCTBIO € YUETOM
pecypcoB TEXHUUYECKUM U PEKJIAMHBIM | CUTyaluH.

SA3BIKOM.

Ymems: oCylIECTBIATH MOUCK
nH(pOpMaIIHU, CO3/1aBaTh TEKCTHI
IUTS CIIELMAJIBHBIX COOBITHUI 1
MEPOIPHUSITHH.




Bnademw: HaBBIKaMU CO3JaHUS
TEKCTOB PEKJIaMbl U CBSA3€H ¢
OOIIECTBEHHOCTBIO C YYETOM
crienn(UKH KaHAJIOB
KOMMYHUKAIIH U IMEIOIIETOCS
MHPOBOTO U OTE€UECTBEHHOT'O
OIbITa U MPOOJIEMHON CUTYaLUH.

[TK-4. Cnocoben cTpouTh
CBOIO MPOECCHOHATHHYIO
JeSITEIbHOCTh Ha OCHOBE
IMPUHIHUIIOB OTKPBITOCTH,
JIOBEpUs U KOPIIOPATUBHOM
COLMAIIBHOM
OTBETCTBEHHOCTH.

I[IK 4.1. VYwuactByer B
MPOJBMKEHUH  COIHAIIBHO
3HAYUMBIX [EHHOCTEeH
CpeacTBamMu CBsI3€EM c
00IIECTBEHHOCTHIO u
pEKIIaMBl.

I[IK 4.2. Ilpu noaroroBke
TEKCTOB pPEKJIaMbl U CBs3ed
c OO0IIECTBEHHOCTHIO,
pa3paboTke | peanu3anuu
KOMMYHHKAIMOHHOTO
MpPOJyKTa OMHpaeTcs Ha
MIPUHLUIIBI OTKPBITOCTH U
KOpPIIOPAaTUBHOU
COIIMAIbHON
OTBETCTBEHHOCTH.

3uameu:  OCHOBHbBIE  (PyHKUUH,
3a/1a4H, HaIPaBJICHUS
NEATEIBHOCTH ~ MEHEDKepa IO
KOMMYHHUKAIUsIM B KPU3UCHOM
CUTyalluu; IIPUHLIMIIBI
OpraHM3alii U crneuuuky
AHTUKPU3UCHOM

KOMMYHHUKAIlMOHHON KaMIaHUM B
KOMMEPUYECKOM CEKTOpE,
rOCy/JapCTBEHHBIX  CTPYKTypax,

00I1IeCTBEHHO-TIOJUTHYECKUX

OpraHu3alusaX; TEOPETHUYECKUE U
METOIOJIOTHUCCKHUE OCHOBBI
MOJIETTUPOBAHHUS KPHU3HUCHBIX
KaMIIaHUW B pa3iNyuHbIX cdepax
MOJIUTHICCKOM, YJKOHOMHYICCKON M
COLMAJILHOM JIeSITEeIbHOCTH;MECTO

U poJib  KOMMYHHKAIlMK B
pa3BUTUHU COBPEMEHHOTO
00111eCTBA;
Ymems:

MPUMEHSTH TOJy4YeHHBIE 0a30BbIC
3HAHUS Ha MIPAKTHKE;
aHAIM3UPOBATh HH()OPMAIIMOHHO-
KOMMYHHKATHBHOE MPOCTPAHCTBO;
pa3zpabarbiBaTh  AHTHUKPHU3UCHYIO
CTpaTeruio.

Bnaoemy:

OpraHu3alyeil M MIaHuPOBaHUEM
KOMMYHHUKAaIIHOHHOM
NEeSTeNIbHOCThIO B KOMIIAHUU;
MPUMCHCHHS PA3IMYHBIX (OpPM H
METOJIOB TIOJATOTOBKHM W TOJA4H

MacCcoOBOM uH(popManuu B
3aBUCUMOCTH  OT  KPHM3HCHOM
CUTyallud ¥ TOTPEOUTEITHCKOU

ayJIUTOPUH; YMEHHUE UCIIOIh30BATh
pa3lIMuHBIC CPE/ICTBA M3 apceHaia

MIPAKTUKH AHTUKPU3UCHOTO
yIpaBJICHUS B cBOeH
npogeccuoHaIbHON
JESITEIbHOCTH.

[1K-5. Criocoben
MPUMCHSIT B
npodeCCHOHATLHON

[IK 5.2. IIpu noaroroBke
TEKCTOB PEKJIAMBI U CBA3EH
C 00IIIECTBEHHOCTHIO

3namu: KOHLIENTYalbHbIE OCHOBBI
KOIUpAaWTHHTa B 00J1aCTH
MacCOBBIX KOMMYHUKAIHN U
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JESITEIbBHOCTH OCHOBHBIE
TEXHOJIOTUYECKUE PeIlIeHUs,
TEXHUYECKUE CPEJICTBA,
IpUEMBbI U METO/Ibl OHJIAMH
U o(pyialiH KOMMYHUKALIHUH.

WCTIOJB3YET OCHOBHBIC
TEXHOJIOTUH KOMTUPAUTHHTa
B OHJIAIH M o(iaiiH cpeje;
MPUMEHSET OCHOBHBIC
TCXHOJIOTMH OpraHu3aluun
CTECHIUATBHBIX MEPOTIPHITUI
B paboTe ¢ pa3nIuyHbIMHU
[EJIEBBIMH TPYTIIIAMHU.

CBs13€el ¢ 00IIECTBEHHOCTBIO;
CoJIep’KaHue U CyTh IEATEIbHOCTH
B 00J1aCTH KOMMEPYECKUX
KOMMYHUKAIUHN.

Ymems: 000CHOBATH POIIB U MECTO
CPEIICTB MacCOBOM
KOMMYHUKAITUU B PA3BUTHH
PEKIIAaMHOTO JIeNia U CBSI3EH C
O00IECTBEHHOCTBIO, HCII0JIL30BATh
TEXHUYECKUE CPEJICTBA U
TEXHOJIOTHH IU(DPOBBIX
KOMMYHUKAaIWHN.

Brnaoemw: cnenuanbHON
TEPMHUHOJIOTHEH B 00JIaCTH
peKIIaMbI 1 MaCCOBBIX
KOMMYHHKAIUI; TPUHIIUTIAMH U
METOIaMH OLICHKH
CTpaTEermuecKUX U TAKTUYECKUX
pelIeHNI KITAaCCHYECKHX 3a71a4 B
00/1aCTH MacCOBBIX
KOMMYHUKAITUH ¢ MPUMCHCHHEM
TEXHUYECKUX CPEICTB.

1.3. MecTo IUCHUIUIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOTrpaMMBbl

Jucrumimna

«KoMMyHUKanuu B KPU3UCHOM CHUTyaI[uu»

OTHOCUTCA K 4YacCTH,

bopmMupyeMoil ydacTHHUKaMH 00pa3oBaTeIbHbIX OTHOIIEHUM OJ0Ka JUCHMIUIMH Yy4eOHOro

I1J1aHa.

Hns

OCBOCHU

NMUCHUTLIINHE]

HEOOXO MBI

3HAHUS,

YMCHUA n BJIaACHUA,

c(OpMUPOBAHHBIE B XO/I€ U3yUEHUS CIEAYIOUINX TUCHUIUIMH U MPOX0XKICHUS MPAKTUK:-Teopus
U TpaKkTUKa CBA3€H C OOIIECTBEHHOCTHIO,-Teopus M TMpakTUKa MEAMaKOMMYHUKalUH, -
[lcuxomoruss B pekinaMe U CBA3SIX C OOLIECTBEHHOCTHIO,- I[IpodeccuonanbHO-TBOpUECKast
MpaKTHKa.

B pesynbrare ocBOeHHS AMCHUIUIMHBI (DOPMHUPYIOTCS 3HAHUS, YMEHUS W BIAJCHHUS,
HEOOXOJUMBIC I W3YYCHHs CICAYIOUMX IUCIHHIUIUH M TPOXOXKICHUS MpakTuk: Teopus u
MeHeKMEHT B CBA3AX C OOIECTBEHHOCTHIO,

IPAKTHUKA IIEPErOBOPOB, pexiame Hu

[IpennumioMHas mpakTHka.



2. CTpyKTYypa AMCHHUILIMHBI

CTpyKTypa IMCUMIVIMHBI IS 04HO# GopMbI 00y4eHHsI
OO6mas Tpy10EMKOCTh JUCIUIUIMHBI COCTaBISET 3 3.€., 1084., B TOM 4rclie KOHTaKTHas paboTa
oOydJarormuxcs ¢ mpernoaaBateneM 42 4., caMOCTOSATENbHA paboTa o0ydaromuxcs 66 .

Bunpr yueGHOM paboThI

(B yacax)
@OpMBI TEKYLIETO
KOHTPOJIS
No KOHTaKTHjH Y yCIIEBa€MOCTH,
. Pasnen nucoyninHbl/ TEMBI @ 3 3':; = 5 dbopma )
N § §_ = g % E POMEKY TOUHOM
% = g E = § = é E g Lccé aTTECTaIuu (1o
O| 5| 5 |2 §oEE = S cemecmpam)
3| 5| 38258285 |88
OB IO E AF 8- =

1 Tema 1. Kpusuc: 7 12 6 | Jlexyus - 6eceoa
oTIpeNieIeHne, TPHYUHBI, Huckyccus
nocneAcTBUs. TUIIBI U
BUJIBI KPU3HCOB.

2 Tema 2.Ananus kpusucHout | 7 |2 |2 6 IIpobremnas nexyus
CUTYyallM: BHEIIHUE U Cobecedosanue
BHYTPEHHHUE NPU3HAKU

3 Tema 3.Kpusucusie 7 12 |2 5 Jlexyus - beceoa
KOMMYHHKAIMH: TIOHSTHE, Juckyccus
collep’KaHue,  MPHUHIIMIIBI
AQHTUKPU3UCHOTO
pearupoBaHHUsI

4 Tema 4.0OcnoBuble popmsl, |7 |2 |2 6 IIpobremnas nexyus
METOABl W HWHCTPYMEHTHI Cobecedosanue
KOMMYHHKAIUX B
KPU3UCHOM CUTyalluu

5 Tewma 5.KpusucHeie 7 12 |2 5 Joknao/mpezenmayus
KOMMYHHKAIMHN: TOHSTHE,
coJepXKaHue, MPUHIUIBI
AHTUKPHU3UCHOTO
pearupoBaHusl

6 Tema 6. [IpakTuka 7 12 |2 5 Paszbop konkpemmwvix
KPU3HUCHBIX cumyayuti
KOMMYHUKAIHH: Cobecedosanue
IUTaHUPOBAHMUE, Onpoc Ha cemunape
peanusaiys 1 OlleHKa

7 Tema 7.Media Relations B | 7 2 5 Cemunap no meme.
KpHU3HCe: CYIIHOCTh U 3awuma npoexmmoii
IPUHLIUIIBI paOOTHI pabomol

8 Tema 8.B3zaumoneiictBue ¢ | 7 2 5 Kpyanvuit cmon
Social Media B kxpu3ucHOI
CUTYallUU: CYITHOCTb U
OPUHLHUIIBI paOOTHI

9 Tema 9.Kpusuchsie 7 2 5 Cemunap no meme
KOMMYHHKAIIH B
YOpaBICHUU penyTanuen




KOMTIaHUH

3auem 7 3awuma npoexma +
umo2o8wlil ONPoc no
buremam

Hroro: 16 | 26 66 | 108

CTpyKTypa AUCHUNIMHBI 151 04HO-3204HOI (popMBI 00yUeHUs

OO0mas Tpy10EMKOCTh JUCIUIUIMHBI COCTaBISET 3 3.€., 1084., B TOM 4rclie KOHTaKTHas paboTa
oOydJaromuxcs ¢ mpernoaaBaTeneM 24 4., caMocTosATeNbHAs paboTa oOydaromuxcs 84 4.

Bunbr yueGHOM paboThI

(B yacax)
DopMBI TEKYIIETO
KOHTPOJIS
No KOHTaKTHjﬂ Y yCIeBaeMOCTH,
i Pasnen nucHuIUIMHBL/ TEMBI ﬂé E 3':; = E) dbopma }
N s |2 E g = E MIPOMEXKYTOTHOM
% s | § E = § = é E g Lccé aTTeCTaluu (no
O| 5| 5 |2 §oEE = S cemecmpam)
3| 5| 3858283 |88
O =B O E 88 sF =

1 Tema 1. Kpusuc: 8§ |2 6 Jlexyus - beceoa
OIpeIeNICHUE, IPUYNHBI, Luckyccus
nocieAacTsus. Tunel u
BUJIbI KPHU3HCOB.

2 Tema 2.Ananu3 kpusucHo#t | 8§ | 2 6 IIpobremnas nexyus
CUTYyallM: BHEIIHUE U Cobecedosanue
BHYTPEHHUE MPU3HAKU

3 Tema 3.Kpuzucusie 8 |2 6 Jlexyus - beceoa
KOMMYHHKAITUHN: TOHSTHE, Huckyccus
collep’KaHue,  MPUHIIMIIBI
AHTUKPHU3UCHOTO
pearupoBaHHUsI

4 Tema 4.0OcnoBHble popMmbL, | § | 2 6 IIpobremnas nexyus
METOABl W WHCTPYMEHTHI Cobecedosanue
KOMMYHHKAIIH B
KPHU3HUCHOM CUTyalluu

5 Tewma 5.Kpusucheie 8 6 Jloxnao/npeszenmayus
KOMMYHHKAIUHN: TOHSTHE,

CONepXKaHWEe, TPUHITUITBI
AHTUKPHU3UCHOTO
pearupoBaHHs

6 Tema 6. [IpakTuka 8 2 6 Paszbop konkpemmwvix
KPU3HUCHBIX cumyayuti
KOMMYHUKAIHH: Cobecedosanue
TUTaHUPOBAHME, Onpoc Ha cemunape
peayin3anus 1 OlIeHKa

7 Tema 7.Media Relations B | & 2 8 Cemunap no meme.
KpHU3HCe: CYIIHOCTb U 3awuma npoexmuotl
IPUHLUIIBI paOOTHI pabomol

8 Tema 8.B3zaumoneiicteue ¢ | § 2 8 Kpyanvuii cmon
Social Media B kpu3HuCHOI




CUTYyaIMH: CYUTHOCTh U
MPUHLIUIBI pAOOTHI

9 Tema 9.Kpusucusie 8 2 8 Cemunap no meme
KOMMYHHKAIIIH B
YIIPaBJICHUU penyTaluen
KOMIIaHUHU
3auem 8 3awuma npoexma +

UmMo2086witi ONPoc no
ounemam
HWroro: 8 |16 60 |76
CTpykTypa IMCUMIIMHBI U1 3204HO0i (popmbl 00yueHus 2020 rox
OO0mast Tpy10EMKOCTh IUCIUIUIMHBI COCTABIISIET 2 3.€., 764., B TOM YHCIIe KOHTaKTHas padoTra
06yqa}o1unx051 C IMpernoaaBaTeiieM 8 4., CaMOCTOATCIIbHasA pa60Ta 06yqaloumxc;[ 68 4.
Bunst yuebHoii paboThl
(B yacax)
@OpMBI TEKYILIETO
KOHTPOJIS
No KOHTAKTHAA Y yCIIEBaEMOCTH,
i Pasnen mucouminHbl/ TEMBI E % ;'5 = § | dbopma }
5 |8 E g 5 §  TPOMEKYTOUHOMH
e | o § z = = §E © | 5  arTecrauuu (no
3| E|E|SE&EES| 21 cemecmpam)
3| 5| 353|855 zEs |38
o 1= O B d8 SF =

1 Tewma 1. Kpusuc: 6,7 | 1 2 8 Jlexyus - beceda
oTipeieNIeHue, PUYNHBI, Juckyccus
nociencTBUs. THUIIBI U
BU/JIbl KPU3HCOB.

2 Tema 2.Ananus 6,7 | 1 2 6 IIpobremnas nexyus
KPU3HUCHOH CUTyaluu: Cobecedosanue
BHEIIHHE U BHYTPEHHUE
MIPU3HAKU

3 Tema 3.KpusucHoie 6,7 | 1 2 8 Jlexyus - beceda
KOMMYHHKAIUU: TIOHSTHE, Juckyccus
coJlep’KaHue, IPUHLIHUIIBI
AHTUKPU3UCHOTO
pearupoBaHus

4 Tema 4.0OcHoBuble Gpopmsl, | 6,7 | 1 | 2 6 IIpobremnas nexyus
METOJIbI U HWHCTPYMEHTHI Cobecedosanue
KOMMYHUKAITUU B
KPU3HCHOM CUTYyalluH

5 Tema 5.KpusucHoie 6,71 |2 8 Hoknao/npezenmayus
KOMMYHHKAIUU: TIOHATHE,

CoJepKaHWe, TPHUHIUIIBI
AHTUKPU3UCHOTO
pearupoBaHHs

6 Tema 6. [IpakTrka 6,7 | 1 1 8 Paszbop konkpemmwvix
KPH3UCHBIX cumyayuti
KOMMYHUKAIHH: Cobecedosanue
TUTAHUPOBAHHE, Onpoc Ha cemunape
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pcam3anus U OLICHKA

Tema 7.Media RelationsB | 6,7 1 8 Cemunap no meme.

KpU3HCE: CYILIHOCTh U 3awuma npoexmuoti

MPUHIUIBI paOOTHI pabombl

Tema 8.B3anmoneiictsue ¢ | 6,7 1 8 Kpyanvii cmon

Social Media B kpu3ucHoi

CUTYyaIMH: CYITHOCTh U

MPUHIHUIBI paOOTHI

Tema 9.Kpuznuchueie 6,7 1 8 Cemunap no meme

KOMMYHHKAIH B

YIIPaBICHUU peryTaluen

KOMITAaHUU

3auem 7 3awuma npoexma +
UMo208bvlii ONpoc

HWroro: 16 84 | 108
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3. CopepxxaHue IUCHUILTHHBI

Tema 1. Kpu3suc: onpenenenue, NpUYMHbI, NocjaeAcTBUsI. TUIIBI 1 BUIBI KPU3HCOB.

Kpusnc penyranuu u Kpu3HC JOBEPUS: ONPEACICHUS, IPUYHUHBI, IOCICICTBUS.
Tunonorust KpU3UCOB U UX KiIacCU(PUKALINSL.

Opranu3allnOHHbIN KPU3UC.

ITonsATHA KpHU3UCa U IPUYHUHBI €0 BOSHUKHOBEHHS.

BoccraHoBieHue penyTanuu U J0BEpUs IOCIIE KPU3HCA.

Pacnpenenenue poieil B kpusuce.

ConuasbHbIE KPU3UCHI U UX ONPEACIICHUS.

[IpenoTBpalieHne conuanbHbIX KPU3UCOB

Tema 2. AHAIU3 KPU3NCHOW CUTyallui: BHELIHME U BHYTPEHHUE IPU3HAKHU

AHanu3 KpU3UCHOW CUTYallN: BHEIIHUE U BHYTPEHHUE TIPU3HAKHU.
MOHUTOPHHT CpEICTB MacCOBOK MH(OpMAITUH.

AHanu3 BHyTPEHHUX U BHEIIHUX UCTOYHUKOB HH(POPMALIUH.
Meroas! JUarHOCTUKHU B KPU3UCHOU CUTYaLUU.

Ananus no merony SWOT.

AHaJIN3 KOMMYHUKAIIMOHHBIX KaHaI0B. KpHU3uCHBI MOHUTOPUHT

Tema 3. Kpu3zucHble KOMMYHMKALIMHA: OHSATHE, COeP:KaHNE, IPUHIHMIBI AHTHKPU3HCHOIO

pearupoBaHus

KpusucHeie KOMMYHHKAIMW: TIOHSTHS, COJEp)KAHHUE, TPUHIUIBI AHTUKPU3UCHOTO
pearupoBaHusl.

OcHoBHbIE PYHKINH, 3a/1a4H.

PykoBoacTtBo mo kpusucHbeiM cutyanusim (Crisis Manual), cTpykrypa, KitoueBbie
MOHSATHUS, TTpaBUiIa POPMUPOBAHUS MMAKETa AHTUKPUZUCHOU TOKYMEHTAIUH.

@aKTopbI U yCIOBHUS, BIUAIONIHE Ha () (HEKTUBHOCTh KPU3UCHBIX KOMMYHHKAIINH.

Tema 4. OcHoBHBbIE (P OPMBI, METO/IbI U HHCTPYMEHTHI KOMMYHUKAIMH B KPU3UCHON CUTYallMU

OcHoBHbIE (OPMBI, METOJIbI U UHCTPYMEHTHI KOMMYHHUKAIIUU B KPU3UCHOM CUTYyaIUH.
BinsiHMe KpU3UCHOM CUTYyallMK HA PEIyTalU0 KOMIIAHUH.

Metoabl TpOTUBOACHCTBHS HHPOPMALIMOHHBIM aTaKaM.

[TpuHIUMIB pabOTH B CUTYallU KPU3HCA, CIPOBOLIMPOBAHHOTO aTaKaMH KOHKYPEHTOB U

MCTOABI 3allIMTHI.
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Tema 5. Kpn3ucm>le KOMMYHHKAaIUHU: NIOHATHE, COACPKAHUE, IPUHIUIILI AHTUKPU3UCHOI'O

pearupoBaHus
PazpaboTka aHTHKPU3MCHOW CTpATeTHH: CTPYKTypa, WEIW H 3aJadd, OCHOBHBIC
KOMITOHEHTBI, dTallbl.
OTnnymns aHTUKPU3UCHBIX OT CTPATETrUil MO YNPABICHUIO PEITy TallUeH.
KirroueBsble 1ieneBbIe ay TUTOPUM U KaHAIbl KOMMYHHKAIUU B KPU3HCE.
Ponp TOm-MeHeKMEHTa M MEHEIKepa IO KPHU3UCHBIM KOMMYHHUKALMSIM B CHCTEME
YIIPaBJICHUS KPU3UCHBIMH CUTYaLUSMH.

[TpuHUIMIIBI paOOTHI € IEPCOHANIOB U BHYTPEHHHE KOMMYHUKAILIUU B KPU3UCE

Tema 6. [IpakTHKa KPU3UCHBIX KOMMYHHKAIMI: IJIAHNPOBAHUE, PeaJM3alis U OLeHKA

Media Relations B kpuznce: CylnHOCTb, MPUHITUIIBI, MPAKTHYECKUE PEKOMEHIAITNH.
KoHTpons kaHaI0B KOMMYHUKAITUH.

[TpuHIUIIBI OTIEPaTUBHOCTH U OTKPBITOCTH TPH PEarupoBaHHH.

OcHOBHBIE TIpecc-MaTepualIbl Ui pa0OThI B KPU3UCHOM CUTYAIUH: TIPECC-Pein3,
3asiBneHue, Q&A u ap.

Haubonee s¢pdexruBusie uncrpyments Media Relations.

CpaBHeHnue 3apy0exHOI 1 poccHiickoit mpakTHKH padoTsl co CMU

Tema 7. Media Relations B kpu3uce: CymiHOCTb U IPUHUMUIIBI PA00THI

Posne na(OpManuy B TMarHOCTUKE M YIPABICHUU KPU3UCAMH.

CpaBHeHHE PUHITUIIOB PabOTHI € )KyPHAIUCTAMH U OJIoTepamMu, onpeeeHne Haubomiee
pENIeBaHTHBIX U 3PPEKTUBHBIX UHCTPYMEHTOB.

Jlugeps! 001IECTBEHHOTO MHEHUS U BBICTpANBaHHE CUCTEMbI B3aUMOJICHCTBUS C HUMHU.
Tema 8. B3aumopeiicTue ¢ Social Media B KpU3uCHOM CUTyallUU: CYIITHOCTb U
NPUHIMIBI PA0OTHI

@®aKTOpbI, CAMIITOMBI ¥ IPHYUHBI KPU3HCOB B OpPTraHU3AIINH.

Oco0eHHOCTH aHTUKPU3UCHBIX KOMMYHHKAIHIA B OU3HEce (KOpIopaTUBHAS
UJACHTUYHOCTD, UICONIOTHS, (GUIocopus KOMIAHHH).

DopMUPOBAHHE KPU3ZUCHON KOMaH/IBI.

O1eHKa U MPOTHO3UPOBAHUE PA3BUTHS KPU3HCA.

PacmipocTpanenHble OmMOKH, KOTOPBIE Je1aeT KOMIaHUs B KPU3UCHOW CUTYalluu
MeTob1 3aIUThI PEeIy TaliH.

Tema 9. Kpu3ucHble KOMMYHHKAIMHY B YIIPaBJIeHHU penyTanueil KOMIaHUH
Crnenuduka paboTbl ¢ HOTPEOUTETHCKUMH OpeHAaMU U OCOOEHHOCTH KPU3HCOB B cepe

consumer relations.



VYnpaBieHue ciyxamu.
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HO[[XOI[BI K BBISIBJICHUIO TPUYWH KPU3HCOB.

OOpatHas CBs3b C IOTpeOUTENEM.

[Tpuntuner PR-pabotel ¢ motpedbuTensimu.

4. OOpa3oBare/ibHble TEXHOJOTHU

Ne Buabl yueOHbIX
HaunmeHoBaHue pa3aeia . O0pa3oBaTe/bHbIE TEXHOJIOTHH
n/n 3aHATHH
1 2 3 4
1. |Tema 1. Kpusuc: Jlexmus 1. Jlexyus - beceda
OIpeeIeHue, IPUIHHBI, Cemunap 1. J[ucxyccus
nocyaeACTBUs. TUIbl 1 Onpoc na cemunape
BU/JIbI KPU3HCOB. CamocrosarenbHas | Koucyromuposanue u npogepka
pabota O0OMAUIHUX 3A0AHULL NOCPEOCEOM
91EeKMPOHHOU NOYUMbL
2. |Tema 2.Ananu3 kpuszucHou |Jlekmus 2 IIpobremnas nexyus
CUTYallUU: BHELIHHUE U CemuHap 2 Cobecedosanue
BHYTpPEHHHUE TIPU3HAKH Hayunoe coobwenue (0oxnao unu
CamocrosrenbHas |peghepam)
pabora
3. KpusucHble KoMMyHuKanuy: |JIeKmst 3 Jlexyus - beceda
MIOHSTHE, coJiepKaHue, 5
IpHHITAIE Cemunap 3 /[uckyccus, kpyanolil cmon
AHTUKPU3HCHOTO CamocrosiTenbHas
pcarupoBaHus pabota Kouncynomuposanue u npogepka
0OMAWHUX 3a0aHULL NOCPEOCMBOM
91eKMPOHHOL NOYUMbL
4. DcuosHBIe (hopMmbl, MeToxsI|JICKIHS 4. IIpobnemnas nexyus
- HHCTPYMEHTHI Cemunap 4 Cobecedosanue
KOMMYHHKAIHH B
. Koncynomuposanue u npogepka
KpH3SHCHOM CHTyalnn CamocrosiTenbHas |0OMAuHUX 3a0aHull NOCPeOCmeom
pabota 91EeKMPOHHOU NOYMbl
5. KpusucHble KOMMyHHUKaLuy: |JICKIHs 5. Jlexyus ¢ paz6opom KOHKpemmbvix
TIOHSATHE, conepanne, | CEMUHAPp 5 cumyayuu
IS Cobecedosanue
CamocrosrenbHas|Onpoc Ha cemunape
AHTUKPU3UCHOTO paGota
pearupoBaHus
6. |Tema 6. [IpakTuka Jlexuus 6. Jlexyus - beceoa
KPU3UCHBIX Cemunap 6 J[uckyccus
KOMMYHUKAaIUN:
IUTaHUpOBaHKe, peanu3anus | CaMoCcTosATeNbHAS | 3auuma npezeHmayuii U nPoOexKmos
U OLICHKA pabota CcmMyo0eHmos
7. |Tema 7.Media Relations B |Jlexmus 7. Jlexums — Bu3yanu3anus
KpHU3HCE: CYIIHOCTb U Cemunap 7. CeMuHap 1o teme

MIPUHITUTIBI pa0OTHI

KoHcynbTupoBanue u npoBepka
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CamocrosTenpHas
pabota

OOMAIITHUX 3aJaHUI

Tema 8.B3zanmoneiicTeue ¢

Jlexmus 8.

[TpoGiieMHast TeKIus

Social Media B kpusucunoii |Cemunap 8. CemmuHap 110 TEME
CUTYyAIMH: CYLITHOCTb U KoncynbsrupoBanue
MPUHLIUIIBI paOOTHI CamocTtosTenbHas

pabota
Tema 9.Kpusucueie Jlexuus 9. CemuHap 1o Teme
KOMMYHHKAIUU B CemuHap 9. Kpyraslii cTon
YIIPaBJICHUU penyTaluen
KOMIIaHUU CamocrosTenbHas

pabora
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5. OneHka IJIaHMPYeMbIX Pe3yJIbTATOB 00y4YeHHS
5.1. Cucrema o1ieHUBaHUA

®dopma KOHTPOJIS Makc. KoJIM4ecTBO 0aJ110B
3a ogny pabdory Bcero
Texkymui KOHTPOJIb:
- Onpocwvl 5 6annos 20 b6annos
-00K1a0, peghepam 5 6annos 10 6annos
- npoekmuas paboma 10 6annos 30 bannos
[IpomexxyTodHas aTTecTaus - 3a4eT 40 6annos
Hmozosviii onpoc no bunemam
HToro 3a cemecTp 100 6annos

[TosrydeHHBIM COBOKYIHBIN pe3ybTaT KOHBEPTUPYETCSA B TPAAULIMOHHYIO IIKAIy OLICHOK U B
IIKaly OlleHOK EBporieiickoii cucteMsl nepeHoca 1 HakorieHust kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIUIIECH:

100-6aupHas L — Ikamna
HIKaza ECTS
95 -100 A
3394 OTJIMYHO B

68 — 82 XOpOoLIO 3a4TEHO C

56 — 67 D
50_55 YAOBJIETBOPUTEIILHO E
20-49 FX
0-19 HEYJIOBJIETBOPUTEIHHO HE 3a4TEHO F

5.2.Kputepuu BHICTaBICHUS OLICHKH MO TUCIUILIAHE

banasi/ Ounenka no Kpurepun oneHkn pe3yibTaToB 00y4eHUs 110

IIkana AUCHUILINHE AUCHUILINHE

ECTS

100-83/ «OTIHYHOY/ BricTaBmnsiercs oOyvaromemycsi, €cliu OH TTyO0Ko U

A.B «3a4TEHO IIPOYHO YCBOWJI TEOPETUYECKUN U MMPAKTHYECKUI
(oTyI4HO)»/ MaTepHa, MOXKeT IPOJEMOHCTPUPOBATh 3TO HA 3aHATUAX
«3aYTECHO» U B XOJi€ TPOMEKYTOYHOM aTTeCTallUH.

OO0yuaronuiics ncuepnpIBarolle 1 JOTHYECKH CTPOHHO
u3JaraeT yueOHbI MaTepuall, yMEeT yBSI3bIBATh TEOPHIO C
IPAaKTUKOM, CIIPaBIsieTCs C pelIeHueM 3ajad
npoheccHoHaNbHOM HAIlPaBIEHHOCTH BBICOKOTO YPOBHS
CJI0)KHOCTH, NPaBUJIbHO 00OCHOBBIBAET NPUHSTHIE
pelIeHus.

CB000IHO OpUEHTHPYETCS B yUeOHOH U
npoheccuoHaNbHOM JTUTEpaType.

OneHka o JUCLUIUIMHE BBICTABIIIOTCS 00YYarOIEMYCs C
YYETOM PE3YIbTATOB TEKYLLIEH U IIPOMEKYTOUYHON
aTTeCTalUH.

KomnereHuyu, 3akperi€HHble 3a JUCUUIIIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHIN».
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Banabsl/
HIkanaa
ECTS

Onenka mo
JUCHUILINHE

Kpurtepumn oneHKkHu pe3yibTaToB 00y4eHHs 1O
AUCHUILINHE

82-68/
C

«XopouIoy/
«3a4TECHO
(xoporo)»/
«324TCHO»

BrictaBisiercs o0yuaromemMycs, eciii OH 3HaeT
TEOPETUYECKUN U MPAKTUYECKUN MaTepual, TpaMOTHO U T10
CYIIECTBY M3JIaraeT €ro Ha 3aHATUSAX U B XOJE
IIPOMEXKYTOYHOM aTTECTALlMH, HE IOITyCKasl CYyHIIECTBEHHBIX
HETOYHOCTEH.

OO0y4aronuiicss IpaBWIHLHO MPUMEHSET TEOPETHUCCKUE
MOJIOKEHUS ITPU PEIIEHUU TPAKTUYECKHUX 3a/1a4
pohecCHoHaANBbHOM HallPaBI€HHOCTH PA3HOTO YPOBHS
CJIOHOCTH, BJIaJIe€T HEOOXOUMBIMHU JIJIsl 3TOTO HaBBIKAMHU
U IpUEMaAMH.

JlocTaTouHO XOPOIIIO OPUEHTUPYETCS B yUeOHOU U
npoeccuoHanbHOM JTUTEpaType.

OreHka o JUCIUILIMHE BBICTABISIOTCS 00YyYarOIMIEeMYyCs C
Y4ETOM pE3yIbTATOB TEKYIEW U IPOMEKYTOUHON
aTTeCTalUu.

KomnereHnuuu, 3akpeniéHnbie 3a TUCUUIIIMHOM,
c(hopMHUPOBaHBI HA YPOBHE — «XOPOIIHI1Y.

67-50/
D.E

«yJIOBJIETBOPH-
TEIHHOY/
«3a4TEHO
(ynosneTrBopu-
TEIBLHO)»/
«3a4TECHOY

BricTaBnsercst o0ydaromemycsi, €Ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUI U MPAKTUYECKUN MaTeprall,
JIOITyCKaeT OT/eIbHbIE ONIMOKU IPU €0 N3JI0KEHUN Ha
3aHATHUAX U B XOJ€ IIPOMEKYTOYHOU aTTECTALUH.
OOyuaronuiics UCTIBITHIBAET ONPEAEIEHHbIE 3aTPyAHEHUS
B IIPUMEHEHUH TEOPETUUECKUX ITOJI0KEHUN IIPU PEILICHUH
MPAKTUYECKUX 3314 Po(heCcCHOHATBHON HAIIPaBIEHHOCTH
CTaHapTHOI'O YPOBHS CII0)KHOCTH, BJIAJCET
HEOOXOUMBIMHU I 3TOTO 0a30BBIMHM HAaBBIKAMU U
MpUEMaMH.

JleMOHCTpHpYET JOCTaTOYHBIN YPOBEHb 3HAHUS yUEOHOM
JUTEPATYpPHI 110 TUCLHUIUIMHE.

OreHka no JUCIUIUIMHE BBICTABIISAIOTCA 00Yy4arOIIEMYCs C
YYETOM PE3YIbTATOB TEKYLIEH U IIPOMEKYTOUYHON
aTTeCTalUu.

KomnereHuyu, 3akpern€HHble 3a JUCHUIIIMHOM,
c(hOpMHPOBAHbI HA YPOBHE — «JOCTATOYHBIHY.

49-0/
F,FX

«HCYHOBJICTBOPHUTC

JIBHOY»/
HE 3a4TEHO

BrictaBnsiercs o0yuaromemMycs, €Clid OH He 3HAeT Ha
0a30BOM YpOBHE TEOPETUUECKHUI M MPAKTUICCKUI
MaTepHal, J0MycKaeT rpy0oblie OuIHMOKY IpHU ero
M3JI0’)KEHUU HA 3aHATHUAX U B XO€ IPOMEKYTOYHON
aTTECTALIUU.

OOyuaronuiics CIBITHIBAET CEPbE3HbIE 3aTPYJHEHUS B
IIPUMEHEHNU TEOPETUUECKUX TOJI0KEHUH NPU PELICHUH
MPAKTUYECKUX 3aj1a4 MPo(heCcCHOHATBHON HAIIPaBIEHHOCTH
CTaHJAapTHOTIO YPOBHS CJI0KHOCTH, HE BIaJEET
HEO0OXOUMBIMHU ISl 3TOTO HaBBIKAMU U IPUEMaMHU.
JleMoHCTpHpYeT (parMeHTapHble 3HaHUS y4eOHOM
JUTEPATYPHI 110 TUCHUIUIHHE.

OreHka 1o JUCHUIUIMHE BBICTABIISAIOTCS 00YYaromeMycs C
Y4ETOM pE3yIbTAaTOB TEKYIIEW U MPOMEKYTOUHON
aTTECTALNH.
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banasi/ Ounenka no Kpurepun oneHkn pe3yibTaToB 00y4eHUs 110
IIkana AUCHUILINHE AUCHUILINHE
ECTS

KomneTeHuu Ha ypoBHE «JOCTaTOUHBINY, 3aKPETIEHHBIE
3a AUCUUIUIMHOMN, He CPOPMHUPOBAHBIL.

5.3. OneHouHBIE CpecTBa (MaTeprabl) sl TEKYIIETO KOHTPOJIS YCIIEBaEMOCTH,
HpOMe)KYTOHHOfI aTTecralnuu 06yan0mec;1 10 JTUCHUITJIMHE

[1o uroram n3y4yeHus KaxxJ10i TEMbI IPOBOJATCS YCTHBIE U TUCbMEHHbIE OJIMI-ONIPOCHI B
paMKaxX KOHTPOJIBHBIX BOIIPOCOB 110 JUCLIUILIMHE.
[IPUMEPHAS TEMATHKA PEDEPATOB (JIOKJIAIOB, ITPE3EHTALIHI)
(IIK-1, [IK-4, I1K-5)

1. JlnarHocTvKa KOMMYHUKALIMOHHBIX PUCKOB U MX YIPEXKICHUE.

2. Kpuzuc kak BO3MOXKHOCTD ISl U3MEHEHUS CUCTEMBI KOPIIOPATUBHBIX KOMMYHUKALIUH.

3. Hosrie meamna — 3¢y pexTHBHBIN HHCTPYMEHT pEIICHUST KPU3UCHBIX CUTYAITHi.

4. [Ipupona kpusuca.

5. KommyHukanmmn B KPU3UCHOMN CUTYyaLuu - [IPaBUIIO Tpex:
NpEeOTBpAlICHNE; MMOATOTOBKA; PearupoBaHUE.

6. AHTUKPU3UCHOE YIIPABICHUE PUCKOM.

7. PacnpocTpaneHHble IPUUYMHBI TOPAKEHUM U PEKOMEHIALUU B MOCIEKPU3UCHBIN TEPHO/I.
8. Ketic WizzAir: HeneTHas nmoroja uiM cruianupoBanHas PR-ataka?

9. Pone PR-pyHKIINN 1 KPU3UC — TEPMHUHOJIOTUSI.

10.  Kak MUHUMU3HUPOBATh pENyTALUOHHbBIE U3IEPKKU B KPU3HC.

1. Pa3paboTka onTUManbHOWM CTpaTEeruy BhIXOAA U3 KPU3UCHOU CUTYAITUH.

12.  PazpaboTka cTpaTeruu moaaep>kaHusi ¥ ONepaTUBHON KOPPEKIIUU UMHIKA.

13.  PazpaboTtka cTpaTeruu BOCCTAHOBIICHUS MOJIOKUTEILHOTO UMHJIKA.

14.  Pa3paboTka CTpaTeruu Mo3UIMOHUPOBAHHSI.

15. Pa3paboTka KOMMYHHKAallMOHHBIX IIJIJAHOB U CIICHAPUEB TOBEJACHUS B KPHU3UCHOM
CUTYaI1H.

16.  AHTUKpPU3HCHBIN KOHCAJITHHT.

KOHTPOJIBHBIE BOITPOCHI 1O AULIUTUVIMHE (I1K-1, ITK-4, [1K-5)

Bomnpocs! k 3a4ery:
1. Kpwusuc: npuyrHbl BOSHUKHOBEHUS, XapaAKTEP, BO3SMOKHBIE ITOCIIECICTBUS.
Tunonorus Kpu3ucos.
Craguu pa3BUTHS KPU3HCHOMN CUTYyalUH.

AHTI/IKpI/ISI/ICHOG YHOpaBJICHUC U €TI0 MCCTO B JKU3HCHHOM LHKJIC OpraHu3alnu.

A

qDYHKHI/II/I AHTUKPU3HUCHOI'O MCHCPKMCHTA.
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6. IlpuHuuns! ynpaBiaeHUs KpusucaMu. AHTUKPU3UCHAs KOMMYHMKAIUS U aHTUKPU3HCHAS
IIPOrpaMMa.

7.  KommyHukannonssle ctpaterny. CTpaTeruy NoBeJEHUS B KPU3UCHON CUTYallNN.

8. MexaHu3Mbl KOMMYHUKAaTUBHOTO BO3JIEHCTBUS B YCIOBUSAX KPU3HCHBIX CUTYALHH.

9. CooTtHomeHNe KOHPINKTHBIX 1 aHTUKPU3UCHBIX CBSA3EH C OOIIECTBEHHOCTHIO.

10. KoHdnukTHBIE CBSI3U ¢ 00IIECTBEHHOCTHIO KaK YaCTHBIN CITy4all KPU3HCHBIX CBSI3CH C
00I11eCTBEHHOCTHIO.

11. KoH}pnuKTHBIE CBSA3U C OOLIECTBEHHOCTHIO KaK (DYHKIIMS aHTUKPU3UCHOT'O MEHEHKMEHTA.
12. AntuxpusucHbiii PR: MpUHIMIIBI U TEXHOJIOTUHN pearupoBaHus HA KPU3UCHBIE CUTYallUH.
13. TloaroToBka u peanu3anus MIPOrpaMMbl AHTUKPU3UCHBIX KOMMYHUKAIIUA KaK METOJ
AHTUKpU3UCHBIX PR.

14. JlnarHocTuka NpUYMH BO3SHUKHOBEHUS KPU3UCHOW CUTYyalluu B OPraHU3aLUH.

15. JluarHocTuka Kak yciaOBHUE CO3AaHMsI aHTUKPU3HUCHOM CTpaTeruu.

16. Pa3paboTka aHTUKPHU3UCHOM CTpAaTEeruu OpraHu3anuu. Buasl crpaTeruid.

17. Pabora ¢ 1eneBbIMU ayJUTOPUSMH B YCIOBHIX KpHU3HCA.

18. Ilytu npeononeHus BHEIIHUX KpU3UCOB. OnpeiesieHne LEJIEBbIX CPEACTB KOMMYHHUKALIHUH.
19. VopaBnenue wuHdopmanmein B KpPU3UCHOM cuTyanuu. @DOopMUpOBaHUE KIIFOUYEBBIX
COOOLIEHUH.

20. Komanma xoMMyHUKanmii: 1M, (QyHKOHH, (GOPMHPOBAHHE KOMMYHHUKAIIMOHHON
CTpaTeruM.

21. Cozpanme 1uiaHa pa®oThl B YCIOBHMSAX Ype3BBIYAWHOW cuTyanuu. [lmaH mo ycTpaHeHUIo
MOCJIEACTBHUI YpE3BbIYAHOW CUTYALINH.

22. OcHOBHBIE KaHAJIbI TIOTYYCHHSI  PACIIPOCTPAHCHUSI HH(POPMAIIHH.

23. CMM xkak KiroueBas ayIUTOPHUs B yCIIOBUAX KpHU3HCA.

24. OcoGeHHOCTH pabOTHI ¢ HOTPEOUTETAMH B KPU3UCHOM CUTYAIUH.

25. OcobeHHocTH paboThI C IEPCOHATIOM B KPU3UCHOM CUTYaIUH.

26. Tunosiorus KpU3UCHBIX CUTYAIlMi BHYTPU OpPraHU3AIUH.

27. Crpareruu npeooJIeHNs] BHy TPUOPraHU3al{MOHHBIX KPU3HCOB.

28. TexHosoruu NpeBEHTUBHOIO BHYyTpUOpraHu3auoHHoro PR.

29. VYcnoBus co3nanus 3PPEKTHBHBIX COOOIICHNUHN /IS IEJIEBBIX Ay TUTOPHIA.

30. Crepeorunuzanusi BOCOpUITH HHGOPMAIMH B KOHMINKTE U KPU3UCHON CUTYAIIHH.

31. KommekcHble IUKIIBI JEHCTBUI B YCIOBHAX KPU3UCA.

32. JlokanbHble IpUEMBl U MEXAHU3MBI AEUCTBUI B KPU3UCHOM CUTYyalUH.

33. TloHsATHE aHTUKPU3UCHOU MPOPUIAKTUKH.

34. TexHOMOTHM MPEAOTBPAIICHUS PUCKOBBIX CUTYaIlUM.
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35. OcHOBHBIE METOABI AaHTUKPHU3UCHOH PR-mpodmmakTuky.

36. IlpuunHbBI penyTalMOHHOTO Kpu3nca. KpusncHbie penyTalmOHHbIE CTPAaTErUu.

ITPOEKTHAS PABOTA.
(TITIK-1, ITK-4, TIK-5)

3aganue 1.
CryneHTaM npeuiaraeTcsi BHIIIOJTHHUTE CIICAYIONIHE KeHCHI

Keiic 1.1. AHTMKpH3HCHOE YIIpaBJIeHHe OpraHu3anueil

1) IIpounTaiite NpeIOKEHHYIO CTaThIO.

2) Onpenenure:
®  OTam pa3BUTUS KOMIIAHUHY;
e BHJ KpU3HMCAa 1O U3BECTHBIM THIIOJOTUSAM (B TOM Clyyae, €CIM KOMIIAHUS €ro
nepeXKUBaeT/TIepeKMBaa);
® BO3MOJKHYIO IPUYMHY U CTaJUU KPU3UCHON CUTYyalUH;
® METObl pa3pelleHus Kpu3uca, MpeioKeHHbIe OpraHu3alei;
e 0mUOOYHBIE U MPaBUIbHBIE PELICHNUS, IPEAIPUHATHIE KOMITAHUEH [T pa3pelieHus: Kpu3uca;

3) [Ipemnoxure:
® BO3MOXHYIO CXEMY JAIbHEHINEro pa3BUTHS KOMITAHWH;
® METOJbl IUArHOCTUKU KPHU3HUCA;
® PEKOMEH/JAlLUH 110 MOArOTOBKE NaKeTa AHTUKPU3UCHBIX Mep.

Enena /IpoBoB030Ba, COBIaAEHEI]
1 uHTepHer-MarasuHa Beautydiscount.ru

1.1Ycnex — He peuienune npodJaem, a camas 0osbiIas mpodJema

WuTepHeT-Mara3uH TpoQecCHOHAIbHONH KOCMETHKH Yy Hac TMOSIBHICS clydaitHo. S
pabotana ropuctom B X5 Retail Group, u cuutana, yto ropuctoM s 6yay Bcerga. Ho y MeHs ecTb
cecTpa, kotopas B Havane 2009 roma, B pasrap Kpusnca, octajiachk 06e3 padoTel. MBI gyManu ee
KyJ1a-HUOYIb IPUCTPOUTH M MCKAJIN J000W rOTOBBINA OM3HEC, CTOMMOCTBIO 10 $15 Thic. Tak MbI
KyIWIH HHTEPHET-Mara3uH npodeccuoHanibHON KocMeTukH Shophair.ru.

[Tpomioro Biajenpla WHTEPHET-MarasuH HE HWHTEPECOBAI COBEPILIEHHO. OTO ObLI
IPUJIATOK PO3HUYHOM TOYKH: €CTh TOBAp HA MOJKE - Mbl €r0 JIOCTaBUM, HET - U3BUHUTE. A MBI,
HA00OpOT, YBJIEKIUCh MHTEPHETOM. B KaKoH-TO MOMEHT MOs CecTpa CHOBAa YCTpPOWJIach Ha
paboTy, TOUYKY B TOPrOBOM LEHTPE MbI 3aKpbUIM, @ MHTEPHET-MarasuiHoM Mbl C CYNPYTOM
BnaauMupom yBIEKIUCH BCEpbes.

OT0 OBLI Halll IEPBBIN OMBIT B TOPrOBJIE, U MHE Ka3aJlOCh, YTO MBI JIEIAEM yIUBUTEIbHbBIC
OTKpBITUS, XOTS Ha caMoM Jeie u3oOperanu Benocunen. Hampumep, Mbl poaymaiuch 10
TOPIOBJIM IO/ 3aKa3, XOTs MHOTHE Tak y)ke padoranu. Eciu y nocraBimuyka Obu1 acCCOPTUMEHT 1
ThIC. HAUMEHOBAHUMN, Mbl BBIKJIAIbIBAJIM Ha caiiTe ux Bce. Korma nmpuxoaui 3akas, Mbl Oeranu 3a
HEJOCTAlONIMM TOBAapOM Ha CKJIaJ K MocTaBIIMKY. Eciu He momywanoch cOeraTb Ha CKian -
HOKYIaJIM TOBap Y KOHKYPEHTOB U MpoJaBanu ceOe B yObITOK. B TOT MOMEHT [uis Hac riaBHOE
OBLJIO - HE YIIYCTUTh KIHEHTA.

B ornnume oT MHTEpHET-Mara3uHOB, TOPTYIOIIMX OBITOBON TEXHUKOH WM TenedoHaMmu,
NOKYMAaTea MOIJM K HaM BO3Bpamarbcs Kaxkapld Mmecsl. [loaToMy KIHMEHT noykeH Obll
OCTaBaThCsl JOBOJIbHBIM. llepBoMy pervoHaqbHOMY KJIHMEHTY Mbl JIMYHO TNPHUBE3NIH 3aKa3 BO
Bnagumup. HaBepHoe, OH MOMHHUT Hac JJ0 CHUX MOp, MOTOMY 4YTO 3aKa3 €My BpydalHd B YEThIpe
yaca yTpa, 3a0JIy IMBIINCh U N1OMAaB B CHETOMa/.

YroOBbl KJIMEHTHl BO3BPAIAIIMCh, MBI NPUIAYMAIHd HAKJICHBATh HA MIAMIYHH WU KpEM
HaKJIeWKU C aapecoM W Teae(OHOM HAIIero MHTEepHeT-marazuHa. Mbl cuuTanu cebsi O4eHb
YMHBIMH, U TOJIBKO TOTOM Yy3HajH, YTO HECKOJBKO MAara3MHOB Tak yxe nenaroT. Ho Tak wiu
MHaue, 3T TPUBHAJIbHBIE XO/bl IPUHOCHIIN MalleHbKkHUe nodesl. Ha MOMEHT nokynku OusHeca y
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HAaC B MHTEpHET-Mara3uHe ObLIO CeMb 3aKa30B B JIEHb, a OJHAX/IBI 5 MpUILIa B opHC U yBUIENIA,
kak J/laHa (Tak 3Banu HaIero MeHemkepa) cooupaet yxe 30 KopoOOK C 3aKa3amH.

B TOo BpemMs BO MHE 3areluiMiach HaJEXkAa, 4YTO HMHTEPHET-Mara3uH IepepacTeT B
Cepbe3HbIN OU3HEC.

MBI paccunTanu, 4To JUIsl €ro yCHemHon padoTsl Hy»HO 117 3aka30B B eHb (ceiyac yxe
HE TIOMHIO, TMOYeMYy HMEHHO CTOJbKO, HO Iudpa oTheyaramach B mamsAtu). S 3aceimana c
MBICIIBIO O TOM, KaK KOJIMYECTBO 3aKa30B MEPEBAIMT 32 COTHIO, U Mbl OyJ€M CUAacCTJIUBBI, BCE
mpo0OJieMbl B OIHOYACHE periaTcsa. A BCTaBalia s C MBICIbBIO, UTO K€ €Ille MOKHO CJeNIaTh, YTOObI
3alleNUTh KJIMEHTA, - U Mbl CHOBA IIPUyMbBIBAJIM YTO-TO HOBOE.

He Bce skcniepuMeHTHI 3aKaHYMBAINCH YAAYHO. B KaKo-TO MOMEHT Mbl «IIEPETPAXHYIIN»
ACCOPTUMEHT - YIUIA OT Macc-MapKeTa U CIENali CTaBKy Ha OpEH[bI-«CEpEaHIUKI», HE CUIBHO
U3BECTHBIC, HO U HE SKCKIIO3UBHBIE. OT 3TOT0 KOJIWYECTBO 3aKa30B, HAOOOPOT, ymaio, U Mbl
BepHYyJM Bce Ha MecTo. Hapony HyxHbI L’Oreal, Wella u Kerastase. A korja Mbl CTaJld TyMarthb,
YTO K€ HapoJay HYXHO ellle, B TOJIOBY MpHUIILIa MpocTast U OaHaIbHAs Uies - HU3KUE IIeHbl. JTa
u7iesl BIIOCJIEICTBUN NIEPEBEPHYJIA C HOT Ha TOJIOBY Halll OM3HEC, /1a M BECh HAIll PHIHOK TOXKE.

YAUBUTENTbHO, HO MBI OBUIM TMEPBBIMU, KTO PEIIWICS ypPOHUTHh IEHBL. PBIHOK
npo¢eCCHOHATHFHON KOCMETHKH B TO BpeMs ObIII OYEHB CIIEIU(PUUECKUM: Ha HEM 33/1aBajlll TOH
NapUKMAaXEPCKUE M CAJIOHbl KPacoTbl, KOTOpPbIE MPOJAaBAId KOCMETHKY B JOBECOK K CBOUM
yciyraMm ¥ ¢ HaueHkoi He Huxke 120%. LleHbl He cHMXKall HUKTO - BCEM YYaCTHUKaM pbIHKa 3TO
ObL10 OBI KpaiiHe HEBBITOHO. Benb canoH KpacoThl MPOJAET JUIIb HECKOJIbKO OaHOK IIAMITYHS B
JIeHb, 1 HE MOXKET paboTaTh Ha 00opoTe. KocMeTnKy BaskHO OBIJIO MPOJABATh C OYEHb OOJIBIION
MapKOH.

«Tak JKanna cnenana, u Bacs Tak cnenan, Hy U s Tak Oyny AenaTh»,— JyMall CTUIIMCT,
TUMHAYHBIN BlIaJieJel] cajloHa KpacoThl, U HAKPYUYMBAJl COTHU MPOLEHTOB, MpoAaBas IIaAMIIyHb 3a
1 TeIC. pYy0. IpU OTIYyCcKHOM 11eHe noctaBmuka 300 py6. [loceTuTenu canona ciymaiu UCTOPUN
0 TOM, KaK MOJIEKYJIbI Iparoll€HHOI0 AaMITyHsl IPOHUKAIOT B BOJIOCHl,— U MOKYIAJIH.

Hawm Toe ka3anoch MpUBIEKATENbHBIM, YTO CPEAHUN UEK M3MepseTCs ThICSYaMu pyOuiei,
a Mapka - COTHAMM MpOIEHTOB. HO TOJBKO MOTOM MBI OraJlajiiCh, YTO B OTINYHUE OT CAJIOHOB
KpacoThl M MapUKMaXepCKUX MbI TOpa3io 0omblie 3apaboTaeM Ha 000poTe.

MBI He cTany HEPEMOHUTHCS C KOHKYPEHTAMU U YCTPOWIIH IEMITHHT.

Bnagumup npuxoaMa K IOCTAaBIIMKAM M MPOCHJI MAaKCHUMAaJbHYIO CKHJIKY 3a OOBeM.
CKkUaKy NpHUXOAMUIIOCH IMPOCUTH aBAaHCOM, U B TOT MOMEHT Mbl OnedoBanu. «Mbl camblit
KPYIIHBIA ONTOBHK Ha PBIHKE», - TOBOPWJI HAM MEHEDKEp OJHOTO M3 AUCTpuOyTOpoB. B oTBeT
MBI Bpalii: «A MBI CaMbIii KpPYITHBI HHTEPHET-Mara3uH KOCMETHKW». [IpoBepuTh 3TO OBLIO
HEBO3MOXKHO. /[Be Belu nmpuaaBaay HaM yOeAUTEIbHOCTH - BBICOKHE MO3HUIIMU B IOUCKOBUKAX U
OTPOMHBIN accopTUMeHT. O TOM, YTO MOYTH BECh OH OBLI AOCTYIIEH TOJIBKO MO/ 3aKa3, HUKTO HE
3HAIL.

B wrore Mbl NOIy4HiIn CKHIKH, U S B3sUIa 3a MPABUJIO, YTO Halla MAKCHMaJlbHAs HalleHKa
He npeBbicuT 50%. W TyT Most meurta crana cObBaThes. Jlerom 2012 roga Mbl IpUHUMATH TIO
30-50 3aka30B B JeHb, OceHbIO ObLTO yxke 60—70, a B mexabpe Mbl oTrpyxanmu yxe 110-120
3aKa30B. MBI epeceksu 3aBeTHbIN pyOesx B 117 3aka30B U MPOAOIDKAIN PACTH.

busHec poc KocMHuYeCKMMHU TeMnamu. Biagensipl CaJlOHOB KpacoThl Pyrajuch Ha Hac,
003bIBasIN «c00aKaMu, KOTOPBIE PYIIAT PHIHOK» U PACCKA3bIBAIM MTOCETUTENSM, YTO B UHTEPHETE
IPOJAIOT MOAJENbHBIN maMnyHb. [IoCTaBIIMKN HAC TOXKE HE JIFOOUIIN, HO TO-NIPEKHEMY JaBalli
HaMm (U elle OJHOMY HalleMy KOHKYPEHTY, KOTOPBIM TOXE AEMIMHIOBaJ) CKUJKH, BEAb MbI
MOKYTIaliu O0JIbIIe OCTATbHBIX.

Mg1 nobequimm. Ho crana nmu g cuactiusoii? Her.

HeoxunanHo MeuTa npeBpaTwiiach B KOIIMAap

Msl momanu B soBymKy. Korma OusHec pacter, oH TpeOyer Bce Ooibine W Oojblie
BiokeHuil. Thl ele He ycmen BEepHYTh JEHBI'M 3a B3SATHIA Yy MOCTaBIIMKA TOBap, HO Tebe yxke
HAJI0 3aKymnaTh CIEIYIOUIylo mapTuio. Yem Oojble pacTeT 000poT, TeM OoJblie Tebe HyKHO
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TOBapHBIX BiOkeHWH. Korma umcno 3aka3oB pocturio 170 B mecsin, y Hac OBUTH OTKPBITHI
KpPEAUTHBIE KApPTOYKH B HECKOJIBKUX OaHKaX, ¥ MbI ObUIX MO YIIIM B JIOJNTAaX.

B 3TOT MOMEHT MBI JOTOBOPWJIHCH C JPyroM, OWP>KEBBIM OpPOKEpOM, KOTOPBIA BOIIEN B
JIOJT0, ¥ TIOMOT HaM JieHbramu. Ho depe3 HekoTopoe BpeMsi eMy CPOYHO MOTPeOOBATHCH IEHBIH.
MBI He CMOTJIH €My 0TKa3aTh B POCHOE BHIHYTH MX M3 000POTa U TOIYYHIN HOBBIN yap.

B uTore Ham Bce e MOBE3NIO: MHTEPHET-Mara3uH ObUI BBITOJAHO MPOAAaH OM3HECMEHY C
OOJBIINM, YeM y Hac, ONBITOM B Toprosie. OH CMOT pealin30BaTh TO, YETO HA TOT MOMEHT HE
CMOTJIM ClIeJIaTh MbI: BIIOKUJI JOTMOJHHUTENbHBIE CPEACTBA U aBTOMATU3UPOBAT padboTy. MbI 10
CHX TIOp TOJJICP’KUBAEM C HOBBIM BIIAJIENBLIEM APY’KECKHE OTHOIICHHWS, a Mara3uH OCTaeTCs
OJIHUM U3 JIHJIEPOB PHIHKA.

B mepuon mpojaku KOMITAaHUH, KOTOPBIM UTMIICS HECKOJIBKO MECSIEB, Sl MOHsIA, YTO
UHTEPHET-TOPTOBJIS - 3TO TO, YTO MHE JIEHCTBUTEIBHO HHTEPECHO, HO MBI CHIIBHO BBIIOXIIUCH.
yiia u3 X5 retail group (ma, BIUIOTH IO 3TOrO MOMEHTa S COBMEIaja IITaTHYI paboTy u
paboTy HaJl OHJIAH-Mara3uHoM), U MBI HECKOJIBKO MECSIIEB HE OTBAXHBAINCH HAYNHATH HOBBIN
omsnec. Kakoe-To Bpemsi Mbl paboTaiay KOHCYJIbTaHTAMU B HECKOJBKAX WHTEPHET-MarasuHax,
nomMorasi 3aImyckarh OM3HeC HOBHUKAM.

['maBHOe, 4TO MBI MOHSIM W3 CBOErO OMNbBITA: HAdyaTh WHTEPHET-MAara3uH MOXKHO H C
HECKOJIbKMX COTEH ThICSY pyOJield, HO €Clii OH B3JIETHUT, TO MOHAI00SITCS MIJUITHOHBL. YcCIeX B
Hameil orpacnu - He pemieHue mnpoOiem. HaoGopor, oH u ecTh camast Oosbmias mpobiema.
3aHMMAasCh KOHCAJITHHIOM, MBI CTOJIKHYJIUCH C €Ille OJHUM JI0Ka3aTeIbCTBOM 3TOM CTpaHHOM, Ha
nepBoil B3risAA, Mbicid. OAWH W3 HAamIMX KIUEHTOB, MOJIOAON NpPEINpUHUMATENb, XOTEI
OTKPBITh MaJICHbKHI HHTEPHET-Mara3uH KOCMETUKH Paju MOoAPabOoTKU. « 51 pa3Be3y MmsITh 3aKa30B
B JICHb, MHE XBaTHUT Ha KU3Hb, HY H JIAJIHO, - TOBOPWJ OH - $I HE X04y BEpIIMH MOKOPATHY». Ho
Onmarojgapsi KakMM-TO HIOaHCaM B Ju3aifHE 5TOT MapeHb 3a TPU Mecslla Moman B JIECATKY
munepoB. Teneps OH MaeTcst ¥ MPOCTO HE 3HAET, YTO JIETaTh.

B Hauanme ceHTAOps TeKyIIero roja Mbl 3alyCTHIM HOBBIA HWHTEPHET-TIPOCKT -
Beautydiscount.ru, u cHOBa 3aHMMaeMcCsi KOCMETHKOH. Mnes Ta ke - HHU3KHE IICHbI, HO JUIS
HOBOTO Mara3uHa Mbl BeIOpanm ¢opmat Cash & Carry. ToBapsl CTOST 3HaUYWUTEIBHO JCIICBIIC,
€CIIM TIOKYTNaTh Ha OIpPECIIEHHYI0O CyMMy - KaKk B Mara3uHax Metro, TOIBKO B HWHTEpHETE.
[ToxkymaioT y Hac He TOJbKO OOBIUHBIE JIOAM, HO M TE€ K€ CTWIHCTBI, U MeEJKHe
OpeANpPUHUMATENN, OPraHU3aTOPBl KOJUICKTUBHBIX 3aKymnoK. CpemaHuit 4eK B 3TOM IIPOEKTE
BJIBOE BHIIIIE - 6 THIC. pyO. MPOTHUB 2,5 ThIC. py0. B HaIlleM MPOIIJIOM HHTEPHET-Mara3uHe.

OtkpeiTHe MarasuHa obomwiock Ham Bcero B 300 Teic. py6. Eme 1,5 muH py6. Mbl
IUIAHUPYEM BIJIOKUTH B PEKJIaMy, M 3TO COBCEM MaJl0 MO MEpPKaM PbIHKA, HO Mbl MPHUBBIKIN
pabotate ¢ HEOONBIIMMHU OIOKETaMH, CUMTAEM, 4TO 3TOro xBaTUT. Ilpu 3TOM 3a mepBbIe
MOJITOPBI Heleu paboThl UHTEPHET-Mara3uHa Mbl JJOCTUIIIN 000pOTa, K KOTOPOMY paHbLIe HUIN
LeNbId TO, U O0OPOT pacTeT Janblie - Ha JECATKH NPOIEHTOB B Mecdl. [IpexHue cBs3w,
KOHEYHO, [IOMOTaloT.

[Toka nena uIyT XOPOIIO, HO TEHEPh-TO MBI 3HAEM: KOT/a IPOEKT MO-HACTOSIIEMY B3JICTHUT,
HAa4YHYTCS TPOOJIEMBI, B TIEPBYIO oOuepelb - C 00OpPOTHBIM KamuTasoM. [losTomy uTOOBI HE
JIOMYCTUTh MPEKHUX OMIMOOK, MBI Y€ HAIJIM YacCTHOTO MHBECTOpA, KOTOPHIM CTaHET Hallei
(¢buHAHCOBOM MOYIIKON M HE MO3BOJIUT HAM CHOBA YIIEPETHCS B MOTOJIOK.

Keijic 1. AHTUKpPHU3HCHOE yIIPpaBJIeHHe OpraHu3anue

1) ITpounTaiiTe NpeIOKEHHYIO CTaThIO.

2) Onpenenwure:

®  STam pPa3BUTHUS KOMIIAHUHY;

e BHJ KpU3MCAa IO U3BECTHBIM THIIOJOTUAM (B TOM Cly4yae, €CIM KOMIIAHUS €ro
NepeKMBACT/TIEPEKUBATIA);

® BO3MOJKHYIO IPUYMHY U CTaJUU KPU3UCHOW CUTYalUH;

e METOJbl pa3pelleHus KpU3uca, MpeyIoKeHHbIe OpraHu3aluei;

e OMUOOYHBIE U MPAaBUWIbHBIEC PELICHNUS, IPEAIPUHATHIE KOMIIAHUEH [T pa3pelIeHus: Kpu3uca;
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3) [Ipemnoxure:

® BO3MOXHYIO CXEMY JAIbHEHINEro pa3BUTHS KOMITAaHWH;

® METOJbl IUATHOCTUKH KPHU3UCA;

® PCKOMEHJIAIIUH T10 MOJATOTOBKE MaKeTa aHTUKPU3UCHBIX Mep.

Kupunn Capxanssig

Takata odpactaer npodiemamu

|
Kommanus yxynammmia rogoBoi MPOTHO3 U 0TKa3aJIach OT BHITUIATHI AUBUICHIOB.

Takata, HeucrpaBHOCTh MOAYIIEK 0€30MACHOCTH KOTOPOW yKe MpHBesia K OT3bIBY 17 MIH
aBTOMOOWJIEH MO BCEMYy MHUPY, YXYIIIMJIa CBOM MPOTHO3 HAa KOHEl (UHAHCOBOTO TIoJa.
KoMmmanusi 0)kuaeT HOBBIX OT3BIBOB aBTOMOOMJICH, a TakkKe CyNeOHBIX pa30UpaTenbCcTB KaK CO
CTOPOHBI AMEPUKAHCKHX BJIACTEH, TaK U KIMEHTOB MPOU3BOAUTENSI aBTOMOOMIIBHBIX 3aIT4acTei.

Takata yxymmumna cBoil ¢(uuaHcoBbIi mporHo3 Ha koHen 2014 roma. Ilo cnoBam
(MHAHCOBOrO JMpEKTOpa AMOHCKOrO IMPOM3BOAMTENS aBTOMOOMIBLHBIX 3amyacteidl Eutupo
Homypsbl, uuctblie yOBbITKM KoMmaHuu mo okoHuaHuu 2014 roma coctaBsat ¥25 mupn, a He
¥24 mnpna, Kak MpOrHO3UPOBAJIOCH paHee.

[TpryrHO# TOMY NOCTYKHIIM HETPEKPALIAIOIIUECS OT3BIBBI aBTOMOOMIICH 10 BCEMY MUDY.
3a mocieqHue MECTh JIET UX KOJIUYECTBO NOoCTUrio 17 miuH. Ha HUX mpou3BOAMTENs MOTPATUIT
yxke mpumepHo ¥75 mupna, emie ¥2,3 muipa ObUTH BBIJEICHBI B MEPHOJ C UIONS MO CEHTAOPD,
yT00bI TOKPBITh OT3bIB 160 Thic aBTO B CIIIA. OmHako MOMHMO YOBITKOB OT TOCTOSHHBIX
pacxoll0OB Ha TEXHUYECKOE OOCIy>KMBaHME MAIIMH KOMIIAHUIO OKUAAIOT eIIe CylneOHbIe
pazbuparennsctBa. [Iputom He Tonbko ¢ BiaacTsamu CIIIA, koTopsie yke Hauaau pacciaeoBaHUE
B oTHowmeHnM Takata, HO M ¢ KITMEHTaMu, OHUM U3 KOTOPBIX, BEpOsITHEE Bcero, craHeT 1 Honda
Motor. /Ilenbru Ha cyneOHbIe TSKOBI U3 OI0KETa KOMITAHUY €l1lle Ja)Ke HE BBIICISITUCE.

Kakue nperensun npeabssuinu k Takata

B oxta6pe ¢denepanvuas mpokyparypa CIIIA Hawama paccienoBaHue€ B OTHOIICHUH
SITTOHCKOTO MPOM3BOAUTENS aBTOMOOUIIBHBIX 3amuacteii Takata mocne Toro, kak HammonansHoe
yIOpaBiieHue O€30MaCHOCThIO JOPOKHOTO JABMXKEHUS TPHXKIbI IEepecMaTpUBaIO KOJIUYECTBO
ABTOMOOWIICH, TMOMAJNEKAIIUX OT3bIBY B CBS3M C HEUCHPABHBIMU MOIYIIKAMH O€30MaCHOCTH.
[loutn 8 MiH BnaaenbpLEB aBTOMOOWJIEH pa3HBIX MapoOK MPEUIOKEHO HEMEIJIEHHO INPOUTH
TEXOCMOTP.

Hecomuenno, no6assat npobiem B CIIIA simoHckoMy NpOW3BOAWUTENIO U HOBBIE JaHHbBIE,
obOHaponoBannbie B nsATHUIYY The New York Times. Bwiscaunoch, uro pykoBoactBo Takata
3HAJI0 O MEXAaHMYECKHUX MpoOiieMax ¢ MoayIIKaMH 0€30MacCHOCTH, KOTOPbIE MOIJIM NMPUBECTH K
UX B3pPbIBY BO BpEMs aBapUU M TSKEIBIM PAaHEHHSIM MACCaXUPOB U BOJIUTENSI aBTOMOOUIIS, €Ilie
necaTh JeT Hazan. Kak cooOmmmm rasere ABoe OBIBIIMX COTPYAHHUKOB KOMITAHWUH, BO BpEMs
tectupoBanus 50 moayiiek 6€30MacHOCTH Ha 2 U3 HUX CIOMAJIMCh METANTNYECKUE HarHeTaTeNlu
Bo3ayxa. OJto mnpousouuio jerom 2004 roma. Ho BMecTo TOro 4roObl NpeaynpenuTb O
BO3MOXXHBIX MPOOJIEMax PeryyisTopoB, B KOMIIAHWU PEHIMIN MPOCTO YHUUTOXKHUTH PE3yJIbTaThl
9THX TecTOB. BriepBrie ke 0 HewcnpaBHocTH Takata ymomunaer B jpokymeHTtax Jmmb B 2008
roay, a B HOsIOpe TOro ke roja OblI0 OOBIBICHO O IEPBOM OT3hIBE aBTOMOOMIIEH. B pesynbTare
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32 9TH TOABI MOTHOJIM OT MOPaKEHHUS METAUIMYECKHMMHU OCKOJKAaMH TIPU B3pBIBE ITOIYIIEK
0€30IaCHOCTH 4eThIpe YenoBeka. MUpPOBbIE aBTOKOHIEPHBI M3BECTHJIM PETYJSATOPOB yXKe, IO
KpaiiHeil Mepe, o 139 ciydasx mody4yeHHs TpaBM, CBSI3aHHBIX C IMOAYIIKaMU O€30MacHOCTU
AMOHCKOro npousBoauTens. B 37 ciyuasx mocTpajiaBlive 3asBISUIM O B3pbIBE B CalOHE
aBTOMOOMIIS.

Takata B HacTOAIMI MOMEHT SIBJI€TCS JUAEPOM HAa MHUPOBOM pBIHKE IO TOCTaBKe
aBTO3am4yacTel, 3aHnumas oo B 22%. Ho ananmutuku Valiant Market Research yBepenst, 4to
2020 rogy 3TOT MOKa3aTelb COKPATUTCS BIBOE, a BO3IJIABUT PBHIHOK €€ OCHOBHOM KOHKYPEHT
Daicel Corp. TonpKo 3a mociieiHAe ABE HEAENN €T0 aKIIMH BBIPOCIN TIOYTH HA YE€TBEPTh, OB
PBIHOYHYIO CTOMMOCTh KoMmanuu 10 $4,1 mipa. A corimacHO HporHo3aM KOMITaHUH, OHa
3aKOHYUT CBOW (prHaHCOBBIN rof B MapTe 2015 roaa ¢ uncroil npubdsuibio ¥28,5 Mipa.

Yro kacaercs Takata, To ¢ sHBapsi CTOMMOCTh €€ aKIMi yrajia Ha OUprke MOYTH B J1Ba pasa.
[To pe3ynpTaTam MATHUYHBIX TOPrOB MX CTOMMOCThH cocTaBuia ¥1416, cHusuBLmcs Ha 7,27%.
Kpome Toro, kommanus BrnepBeie ¢ 2006 rona, korga Takata Beiza Ha OMpXKy, OTKa3zajaach OT
BBITJIAThl TUBUCH/IOB CBOUM aKIIHOHEPAM.

Keiic 1. AHTMKpH3HCHOE yIIpaBJIeHHe OpraHu3anueit

1) IIpounTaiite NpeIOKEHHYIO CTAThIO.

2) Onpenenwure:

® JTal pa3BUTHsI KOMIIAHUU;

e BHJ KpuU3MCa IO HU3BECTHBIM THUIOJOTUSAM (B TOM Cly4ae, €CIM KOMIIAHHUsS €ro
NepeKNBACT/TIEPEKUBATIA);

® BO3MOJKHYIO IPUYMHY U CTaJUU KPU3UCHOW CUTYalUH;

® METObl pa3peleHus Kpu3uca, MpeioKeHHbIe OpraHu3alei;

e 0mUOOYHBIC U MPaBUWIbHBIE PELICHNUS, IPEAIPUHATHIE KOMITAHUEH [T pa3pelIeHus: Kpu3uca;
3) [pemnoxure:

® BO3MOXHYIO CXEMY JaIbHENUIIETO pa3BUTHUsI KOMIIAHUU;

® METObl IUAarHOCTUKU KPHU3HUCA;

® PEKOMEH/JALUH 110 MOArOTOBKE NaKeTa AHTUKPU3UCHBIX Mep.

Amnacracus YenypoBa
Bops0a 3a Bos1Hy

['vranTckue HaayBHbIE TOPWJUIBL, Kapycead M aMEpPUKAaHCKUE TOPKM - BYEpallHUN JIeHb
aTTpakIMOHOB. Poccuiickue npeanpuHUMaTeI OCBauBalOT HOBOE HAIIPABIICHUE, KOTOPOE MO3BOJIIET UM
pabotathb ¢ SO-MpOIEHTHOM PEHTA0ETHHOCTHIO IO YUCTOM MPUOBLIH.

B asrycre 2014 roga nmoutu aeHb B JieHb B HoBocuOupcke u MepycanuMe OTKpBUIUCH /IBa OY€Hb
MOXOKHUX aTTpakluoHa-uoypaiinepa. IlpeanpuHumareny, KOTOpblE WX TOCTPOWIHM, H3HAYAIBHO
coOupanuch OTKpbIBaTh 0uH 00beKT. [Ipuuem B MockBe. Ho mpoekT, obemaBiunii CBOUM BiiajieibliaM
HEIUI0XOM 3apaboTOK, OKa3aJICsl CIIUIIKOM CUJIbHBIM UCIIBITAHUEM I €r0 yYaCTHUKOB.

HckyccrBennyto BonHy Flowrider mpunymanu B amepukanckoi komnanuun Waveloch B 1991 rony.
OTO HaTAHYTOE Ha Kapkac Moja yrioM oT 17 rpaaycoB 31acTUYHOE IOJOTHO, Ha KOTOPOE IOJAeTCs
MOILHBIN MOTOK BOABI. TOJIIMHA BOAHOTO CJIOS - IPUMEPHO ISITh CAHTUMETPOB. CKOPOCTH IIOTOKA - OKOJIO
50 KM/, 9TO ¥ TO3BOJISIET KAaTaThCs HA CTIIENUANBHON Jocke. CKOPOCTH MOTOKA U paiiiepa KOMIICHCHPYIOT
ApyT Apyra, Tak 4To (paKkTHUECKH paiiiep MOXKeET POCTO OagaHCUpoBaTh Ha MecTe. JIOBOJIBHO OBICTPO 3TO
pas3BieyeHHE TOPOAMIO HOBBIM BUA cHOpTa - (hIOypailiMHT, a yCTaHOBKA CTajla MCIOJIB30BATHCS HE
TOJIBKO B KaUeCTBE TPEeHaxkepa Ui cep(UHIa, HO M KaK BOAHBIN aTTPaKLUOH.

[IpaBma, 3apaboraTh Ha TakoM arTpakimoHe B Poccmm - 3amada He u3 jerkux. OpuruHAIBHAS
aMepHKaHCKasi KOHCTPYKIUS «CHHII» (JUI KaTaHHUs OJHOTO paiifepa) ctout npuMepHo $650 teic. [Tocie
pacTaMOXXMBaHHSL M TPAaHCIOPTHPOBKU IMdpa MoxeT moxoauth a0 $1 muH. Beicokas 1ieHa BiiedeT 3a
cOOOH J0JAryI0 OKyHaeMoCThb - OKOJIO YeThlpex JieT. Tak 4To aMepuKaHCKUX (oypaiiiepoB B Hamien
CTpaHe IOKa /iBa - B MOJMOCKOBHOM 3JIMTHOM jaoMme otasixa «lOHa-nmaild» v B KazaHCKOM akBamapke
«PuBbepay.

Tpoe u3 napua
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OpHaxapl cubupsky Asekcanpy MacnoBy, CKyyarolleMy HAaeMHOMY MEHEKepy, Ionanach
kHura Yan Kuma u Pene MoOopHa «Ctparterusi romy6oro okeaHa». OHa BJOXHOBMJIA €ro Ha IOHUCK
HE3aHATOW PBHIHOYHOW HHINMU. Yepe3 HECKOJIBKO 4acoB ceppuHra B MHTEpHETE MaclioB HATKHYJICS Ha
BUzieo npo ¢uioypaiinep u 3auHTepecopacs. [locie HeOONbIIOro UCCIEA0BAaHMS OH BBISICHWI, YTO B MUpE
3a 20 et co3nano Bcero 180 momoOHBIX MpoekToB. [IprudemM KoIm4ecTBO MOMCKOBBIX 3arpocoB «flowrider
for sale» u aHamornyHbeIX 3a ABa MocieAHUX roja jpoxoawio 10 10 Teic. B Mmecaul. «['omy6oil okean»
MIPOCTUPAJICS TPSAMO HEPE]] HUM.

«51 He moHMMAaJ, MoYeMy BOJIHA Takas JIoporasi, M pellni MU3YyYUTb TEXHOJIOTHIO», - PACCKa3bIBAET
MacnoB. [Io 3TOro oH HHMKOI/la HE KaTajcsl HE TOJIBKO Ha MCKYCCTBEHHOW BOJIHE, HO M Ha Kakoi-mubo
BojHOW Jnocke. Ilo ero cioBam, OTCYTCTBHE OIBITa IIOMOIJIO «IEPEOCMBICIUTB» KaXIyH YacTb
YCTaHOBKH.

JIeHbI'M ¥ HH)XEHEPOB-KOHCTPYKTOpPOB MacioB Hamen cpeau Jpysedl. PoncTBeHHHMKM Biajenu
MIPOM3BOJICTBOM, TJI€ MOXXHO OBLIO M3TOTOBUTH COCTaBHBIE eTanu. B HosOpe 2012 roma komaHIa B3sIach
3a nmpoekTupoBanue. [IpecTaBUTh aTTpaKkMOH MJIaHUPOBaiIu B MocCKBe.

Yepes commanbHble ceTH MacjaoB BhIIIEN Ha MOCKBHYA AslekcaHapa AOpaMoBa, MHCTPYKTOpa IO
cep(UHTy U JUpPEKTOpa MO BHEAPEHUIO M PAa3BUTHIO TEXHOIOIUU «dioypaii» B Poccuiickoil denepanmu
cepduHra, ¥ MPEIOKUI €My CBOIO pa3pabOTKy MCKYCCTBEHHOH BOJHBI 1o 1ieHe $150 Teic. AOGpamos
BKJIIOYMJICSL B MPOEKT. Bompoc HEmoabeMHOro CTapToBOrO KamuTaja OblI pelleH, a nepes OyIyluMH
napTHEpaMHU 3aMasiydsl HOBBIM TMPAaKTHYECKHM CBOOOJHBIM PBHIHOK. B kauecTBe comHBecTopa AOpamoB
MIPUTJIACHIT OJJTHOTO M3 CBOMX yueHHKOB AHjapes Kunsarkosa.

B BeirogHocTn 6usneca KunsitkoBa yOenuiau mojacueThl Ha MpUMeEpe 3aropofHoi BoyiHbI B «HOHa-
naiid». 15 MUHYT KaTaHUs yeTbIpex 4eloBeK Ha uoypaiinepe cromnu 1 Thic. py6. kaxiaomy. [lpu
KaTaHUH B TEUCHHE Yaca CyMMa yBEJIMIHUBAIach 10 16 Teic. py0. [lapTHEpHI IpeAnoNnoxXuin, 94To B Oy THH
yepe3 aTTPaKIMOH MOKHO HpomycTuTh 20 yenoBek, a B BbIXOAHbIE - okojio 50. Ilo mrtoram oObem
BBIpYyYKH B Mecsar coctaBmil Ob1 800 Thic. pyO. YUHWTHIBas BEUEPUHKU C IDIATHBIM BXOZIOM, Y4acTHE B
¢decTuBansaX (BbIpyuyKa BbIIIE IMOBCEIHEBHON), U3ACPKKH (apeHia IUIOMIAKHU, 3JIEKTPUUYECTBO, 3apIuiaTa
aJIMUHHUCTpaTopa, Hanoru), A6pamoB 1 KUIISTKOB ONpeaenuiin Nepruoi OKynaeMoCT! MEePBON YCTAaHOBKU
IPUMEPHO B JecATh MecAleB. Ilocie MOKHO OBIIO COCPEOTOUUTHCS HAa AUCTPUOYLMU aTTPaKIMOHOB
aKBarapkaM, JI0MaM OTJbIXa U TOPIrOBO-Pa3BJIEKATENbHBIM LIEHTPAM.

[upk, 1a ¥ TOJIBKO

Maii 2013 roga B MockBe Bbiazics TemibiM. Cynpyru AGpaMoBbl npHe3kanu B napk COKOJbHUKU
MOYTH KaXKJblli Beuep, MHOI'ZIAa MPOBOJMIM TaM HOYHM HAMpOJIET - CTPOWIM IJIOUIAJKY IJIs pa3sMELeHHs
NepBOro arrpaknuoHa. [locTpouTs ycnenu, HO, KaK TOJBKO MPHUCTYNWIM K COOpKe KOHCTPYKLMH, BCE
MIOLIUIO HaNepeKocsK. B nmpsMoM 1 epeHOCHOM CMBICTAX.

Hanpuwmep, B anpene 2013 roga AGpamoB ¢ KumsitkoBeiM 3apeructpupoBanu OO0 «Bopnadkey.
IIpennonaranoch, 4T0 MOCKOBCKHE MapTHEpbl OyAyT Ha pPaBHBIX BiajgeTh koMmnaHued. Ho B Oecene
¢ CO KunsaTkoB npu3HaICA, 4YTO B JOKYMEHTaX €ro y4acTHe HUKAK He oTpakanock: «lIpocTo Tak pemmnn
- TIO3Ke pazdepeMcsy.

Crnenom «Bopnmkey 3axmounna ¢ komnanuei «lIpodctunb» A0roBop MOCTaBKH 00OPYIOBAaHUS
st coopku Sharkwave One rabapuramm 12 x 6 x 2,5 M. 3a «BoiaHY» MacioB Moiaydus aBaHCOBBIN
wiatexx 1 MiH py0.- MpUMEpPHO OJIHA MATAs YaCTh MOJHONW CTOMMOCTH. M XOTSI MOCKOBCKHE OU3HECMEHBI
JOTOBOPMJIMCH O PABHBIX J0JIAX B IPOEKTE, 3Ta CyMMa MOYTH LEJIMKOM 1Iu1a U3 KapMaHa Kunsarkosa.

Korma mapTtHepsl Hauanu coOMpaTh YCTaHOBKY, BBIICHMJIOCH, UYTO TEXHOJOTHs MacioBa ere
CJIMIIKOM ChIpa: ONOPHBIE peu Ae(HhOPMUPOBAINCH, IOJIOTHO OBUIO HE MO pa3Mepy, a MpH 3alyCKe BOJbI
«BOJIHA» CTAaHOBMJIACh MApOJAMEN Ha JDKaKy3U (HE XBaTaJlo MOLIHOCTH). MacioB IpU3HAJI 3HAYUTEIIbHBIE
TEXHUYECKHE IMPOCYEThl CO CBOEH CTOPOHBI U CIYCTS TPU HEAEIM IMOMNBITOK cOOpaTh YCTAaHOBKY YBE3
netanu oopatHo B HoBocuOupck Ha 10paboTKy.

Konctpykuust Obuta rotoBa TOibKO K KoHIy Jjeta 2013 roma. K ToMy MoMeHTy mapTHepHl u3
MOCKBBI YK€ PELINIM, YTO HEMOHATHO Kak padoTaroliasi yCTaHOBKA IO/ KOHEI[ TeIJIOTO Ce30Ha MM He
Hy>kHa. Ml mopanu B cyJ1 MCK ¢ TpeOOBaHUEM BEPHYTh aBAHC.

Mexay Tem AGpaMOB HalIeN elle OAHOTO pa3padoTyrKa «BOJIHBD), Ha 3TOT pa3 B Kuese. [1o ciioBam
KunsatkoBa, yKpamHCKUII NPOTOTUN BBIMVISAET 3HAUUTEIBHO XYK€ aMEPUKAHCKOTO U Jlaxe
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HOBocuOupckoro. Ho paboran, ga u ctoun npuMepHo 2,5 MITH pyO. - BABOE JICIIEBIIE MTPEKHETO BapHUAHTA.
AGpamoB npemioxun KunsatkoBy npoduHaHCHPOBATh U KUEBCKUW CTapTam, HO MapTHEp He coOupancs
BKJIQJIBIBAThCS B HOBBIM IPOEKT, IMOKAa HE BEPHET JEHBIW 3a OpaKOBaHHYIO «BOJNHY». Ha s3Tom
coTpyaHuuectBo Abpamona u KumstkoBa 3aKOHUHIIOCK.

Cyn npussin pemeHue B mois3y «Bopmmkca». Kornqa MacnoB 06 3TOM y3Haul, Hadyajl BHIIUIAaYWBATh
nonr Hanpsimyto KunsitkoBy. [IpaBaa, o cioBaM mocneaHero, «04eHb MeAICHHOY.

dokyc ygancs

Anexcanap AGpaMoB Bce K€ Halllell IEHbI'M U J1a)Ke TIEPBOT0 MOKyHaTelNs cpa3dy TPeX YCTaHOBOK - B
Mzpaune. A MacnoB B HoBocubOupcke 3apeructpupoBasl cobcTBeHHOE ropuanueckoe muio OO0
«Pycckast BoimHa» M mpojoikan gopabaTbiBaTh OTBEPTrHYTYI0O MOCKBHYaMH Mofenb. [lo ero crosawm,
(MHAHCOBO OCTaBaThCS HA TUIABY €My ITOMOTalI pOJHbIE. B HTore HecocTosBIIMECs: TAPTHEPHI 3aITy CTHIIN
aTTPaKIMOHBl MPAKTHUYECKH [IeHb B JEHb, B cepenuHe aBrycta 2014-ro. A6pamoB - B Hepycanume,
MacnoB - Ha Oepery Bomoxpanwimma B 30 kM ot HoBocubupcka. IlpaBma, mMCKyccTBEHHas BOJHA
Sharkwave pasBriekana xuteneit CHOUPCKOM CTONHUIIBI BCETO MECSII - TeTLIbIA C€30H 3aKOHUMIICS.

OUHAHCOBYI0 CTOPOHY M3PaWJIbCKOrO IpoekTa AOpaMOB HE pacKkpblBaeT. A SKOHOMHKA
HOBOCHOHUPCKOTO aTTPaKIMOHA MO0 UTOTaM MeCSIla BRITJISIAUT TaK: CTOMMOCTh Yaca KaTaHus - 6 ThiC. pyoO.
MPU KOJIMYECTBE YYACTHUKOB OT OJHOTO JO MIECTH. 3a Mecsl MacioBy ynpanoch mpoaaTth 18 uacoB
3arpy3ku u 3apaborats 108 ThIC. pyO. BeIpyuku. [lo cpaBHEHHMIO ¢ JaBHMMHU pacueTaMu Ha IMpUMepe
«tOna-naiip» we rycro. [IpaBna, u pacxoasl MacioBa ObuTH HEBENHKH - 54,5 ThIC. py0. (apeHaa 3eMin 3a
gyeTbipe Mecsua - 48 ThiC. py0., MEKTPUUYECTBO IS YCTAaHOBKH - 6,5 Thic. py0.). Yncras npuObLIb
cocraBuna 53,5 teic. pyO., peHTaOenbHOCTh MO 4MCcTON npubObuM - moutu 50%. Brpouem, okynuth
WHBECTHUINH B MPOEKT MpEANPUHUMATENIO, 10 pacuetaM C®D, moka He y1aioch.

Onnako MacnoB noBosieH: «bu3HeC NEHCTBUTENHHO MOMY4YaeTCs MHTEPECHbIN». OH MpoaosmKaeT
MPOJBUTATh HM300pEeTeHHEe: celyac BEAEeT MeperoBopbl o pasmenieHMH Sharkwave Ha cuOHpckoM
ropHoJIbKHOM Kypopte «Illeperenm». CTOMMOCTB 3a 4ac KaTaHUs IUIAHUPYET yBeTuuuTh 10 10 THIC. pYO.,
KOJIMYECTBO pabounx 4acoB - 10 12. Kypoprt xe, mo cnoBam MacnoBa, MOJYyYUT YHUKAIBHBIN BU A0CyTa
JUIs1 TOPHOJIBKHUKOB.

CylecTByI0IYI0 YCTaHOBKY MaciioB HCHoJIb3yeT Kak nmpuMep. B nmanpHeiiem npeanpuHuMaTeb
HaMepeH COCPEIOTOUNThCS Ha mpojaaxe ¢uoypaiinepon. s MOTEHIIMATBHBIX TOKyIaTeIe OH COCTaBUII
Ou3HeC-IJIaH, B KOTOPOM JTOKAa3bIBAET, YTO MHBECTHUIIMH B aTTPAKIIMOH U 00yCTPOMCTBO MHPPACTPYKTYPbI
OKYMAlOTCsl B T€YCHUE T0JIa, OCJIE Yero MPOEKT HAYMHAET MPHUHOCHUTD BIIAJENbIYy NPUObLTH Oonee 1 MiH
pyO. exxeMecsayHo - 3a CUET HUIIEBOIO MO3UIMOHUPOBAHMS, SMOIIMOHAIBHON COCTaBJISAIONICH HOBUHKU U
OTCYTCTBUSI KOHKYPEHTOB Ha pbIHKe. [IpaBna, 04eHb yk 3TOT OM3HEC-IIJIaH ¢ BIOXHOBIISIOMUME HU(ppaMu
HAIlOMHMHAET Ty CaMyIO MEPBYIO MOMBITKY MOKOPUTH «TOJTyOOH OKean.

Keiic 1. AHTMKPHU3HMCHOE YIpaBJIeHHEe OpraHu3anuet

1) [IpounTaiite MpeIOKEHHYIO CTATHIO.

2) Onpenenure:

®  OTam pa3BUTHS KOMITAHUHY;

e BHJI KpuU3UCa IO HW3BECTHBIM THUIOJOTUSAM (B TOM Cly4ae, €CiIM KOMIIaHHS €ro

NepeKUBACT/TIEPEIKUBANA);

® BO3MOXHYIO IPUYHMHY U CTaIMU KPU3UCHON CUTYaINH;

® METObI pa3pelieHus Kpu3unca, MpeioKeHHbIe OpraHu3aIiei;

e OmUOOYHBIC U MPABWIbHBIC PEUICHNUS, IPEATIPUHATHIC KOMITAHUEH [T pa3pelIeHus] KpU3nca;

3) [Ipemnoxure:

® BO3MOXHYIO CXEMY JaIbHEUIIET0 pa3BUTHS KOMITAHUU;

® METOJbl IUATHOCTUKH KPU3HCA;

® PEKOMEH/IALUH I10 MOATOTOBKE MMaKeTa aHTUKPU3UCHBIX Mep.

Kupunn CapxaHsHI
Apple - B1acTeIMH KoJIbIA
Komnanus nosiy4usia naTeHT Ha HOBBI HOCUMBIHN TFaIKeT - «yMHOE KOJIbLIOM.
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AwmepukaHckas Kopropauus Apple mosyunsia maTeHT Ha «yMHOE KOJIBIIO», KOTOPOE MOXKET CTaTh
CIENYIOIIUM HOCUMBIM TaJKETOM mpou3BoauTtensa. Kak yka3aHO B COOTBETCTBYIOLIEM JOKYMEHTE
nateHTHOro 6ropo CIIA, HOBOE yCTpOHCTBO OyJeT HaJaeBaThCs Ha yKa3aTeIbHbIA NaJell, YIPaBIAThCS C
MOMOIIBI0 OOJIBIIOT0, UMETh CEHCOPHBIM 3KpaH, MHUKPO(GOH ¥ BO3MOXHOCTh PACIO3HABATH JBHKEHUS
PYKH BiIaJenblia.

Apple, cyns mo BceMy, He HaMepeHa OCTAaHABJIMBATHCS B OCBOCHUHU PBHIHKA HOCHUMBIX T'aJ[XKETOB Ha
BBIIIYCKE YMHBIX YacOB M YK€ ycCIleJla HE TOJIbKO pa3padoTaTh AU3aiiH, HO U MOJIyYUTh IATEHT Ha YMHOE
KoJbllo. Ha pbIHKE yXe eCTh MHOXKECTBO IMOJOOHBIX YCTPOMCTB OT CaMbIX Pa3HBIX MPOU3BOJIUTENECH,
OJTHAKO TO, 4TO onucaHo B omyOnukoBaHHOM [lateHTHBIM Of0po CIIIA mokymeHTe, CIOCOOHO TIOMCTHUHE
CHENaTh U3 aMEPUKAHCKOW KOPIIOPALIMH BIACTEIMHA YMHBIX KOJIELL.

He Oymyun mmoHepoM B 3TOM CerMeHTe pbiHKa, Apple, 4ToObI HE CTaTh MPOCTO OJHUM W3 LIEIOTO
psiZa MpOM3BOAMUTENEH, TOKHA ObLIa CO3/IaTh HEUTO TOPa3Ao OOMbIIIEe, YEM TO, YTO €CTh Y KOHKYPEHTOB.
N Ha ypoBHE ONHCaHMs HOBBIM T'aPKET OT KOMIAHMM W3 KylnepTMHO BBIMIAOUT AEHCTBUTEIBHO KyJIa
0osee cepbe3HBIM U MHOTOOOEIIAIOIINM.

Ha ceronnsauinmuii 1eHb OOJMBIIMHCTBO YMHBIX KOJIEL[ - 3TO BCIIOMOTaTEJIbHbBIE YCTPOICTBA, KOTOPHIE
HAJEBAIOTCS Ha TaJiell U UCIONB3YIOTCS JUISl YIIPABJICHUS «MATEePUHCKUM» TaKeTOM, OyJb TO IJIAHILIET
i cmaptdoH. [Ipu 3TOM MHOrMe U3 HHUX TpeOyIOT OOy4YeHHs - IOJIb30BATENIO IMpeJiaracTcs 4depes
CHelHalbHOEe MPUIOKEHHE BHECTH B MaMATh YCTPOMCTBA pSI >KECTOB, KOTOPHIMH OH M OyIeT B
JaJIbHENIIIEM YIpaBisiTh KoOJbLOM. ECTh BapuaHThl NpoIle, KOTOpble padOTaIOT HCKIIOYUTENIBHO B
peXrMe yBeIOMIICHUH. A ecTh KOINbIA-HOCUTENU [aHHBIX, CIOCOOHBIX MEpeNaBaThCsi C IMOMOIIBIO
texHosorut NFC (OnmkHe# OECKOHTAaKTHOW CBSI3H) - TAKOE KOJIBIO OYyJIET IMOJIE3HO /IS OTLIATHI MOKYTIKH
B MarasuHe, HalpuMep.

Apple xe pemmia OCHaCTUTh CBOM HOBBIM J€BaliC BCEMHM BO3MOKHBIMH TEXHOJIOTMYECKUMU
pemenusamu. beycnoBHO, 3TO OyIeT Bce TOT ke BeoMoraTenbHbIi rajxet as iPhone unu iPad, onnako
BapUaTHBHOCTh €ro (YHKIMIl, BO BCAKOM cillyyae, Ha Oymare, BBITJISAUT Kya 0osiee BHYLIUTEIbHOM, ueM
y CYIIECTBYIOIIUX KOHKYpeHTOB. COriacHO OMUCaHUIO, HOBOE YCTPOMCTBO OyaeT o0nagaTh CEHCOPHBIM
SKpPaHOM JJIs BBOAAa M BbIBoAa MH(popmaruu. [Ipu 3ToM KommaHusi paspaboTaia Ju3ailH KOJbIa Kak
BapHaHT W BOBce 0e3 PKpaHa, 4TO JIeJaeT HOBOE M300peTeHHe aMepHKAaHCKOI Kopropaiuu eme Oolee
LIMUOHCKUM. Jla ¥ mpuiiaraeMoe MosiCHEHUE K TaKOMY JHM3ailHEPCKOMY PELLEHUI0 HAIIOMUHAET ONMCAHNE
cHapspkeHust 1 Jhxeitmca bonna: «CBeT OT CEHCOPHOTO dKpaHa MOKET CTaTh MPUUMHOMN 3aTPyAHEHUN B
HEKOTOPBIX COIMATIBHBIX CUTYAIUIX, @ UHOT/Ia U BOBCE OBITh OMACHBIM, €CJIM OH BBIIAE€T MECTOIOJIOKEHHUE
M0JIb30BATENs], HAXOSIIErocs MO/ yrpo30il». YIpaBieHrue KoJabloM 0e3 dKpaHa BO3MOXHO MpU MOMOILIN
KHOIIOK.

Kpome Ttoro, y HoBoro yctpoiictBa OyneT BCTpOEHHBIH MUKPOQOH Ui IMOJy4YEHHS TOJOCOBBIX
KOMaHJl, a Takke (QyHKUuUs pacrno3HaBaHus cwiibl Haxatus 3D Touch, koropas yxe Obuta BcTpoeHa B
iPhone 6S. Ho u 310 eme He Bce: KOMMaHUS HAMEPEHAa OCHACTUTH CBOE€ YMHOE KOJIBIIO BO3MOKHOCTBIO
pacrio3HaBaHMs JBWKEHMHA pyku denoBeka. [loTeHnuambHO dTa (QYHKIMA CMOXET IO3BOJUTH
peoOpa3oBbIBAaTh JBMKEHHUSI KUCTH PYKH B JJIEKTPOHHBIN TEKCT HA «MaTEPUHCKOM» YCTpPOICTBE, K
KOTOpOMY OyAeT MOAKIIOYeHO Kojblo. K ciioBy, mareHT yMHOro Kosblia oT Apple mpenmomnaraer y
nocieqHero Haaudne kak Bluetooth-coemunenwms, Tak u texHonorud NFC. A, 3HAYHUT, KOJBIO CMOXKET
BBITOJIHATh M BIIOJIHE CAMOCTOSITEIIbHBIC (DYHKIIMHM, MOMOTasi MOJIb30BATENIO OIJIAYWBATh MOKYNKH WIH
O0OMEHHMBATLCA JAHHBIMH C JPYTUMHU OOJaJaTeNIsIMH aHAJOTHYHOTO ycTporcTBa oT Apple. He 3a0wina
KOpIIOpaIysi U O 30pOBbE MOJIb30BATENEH - KOJBIO, Tak ke kak u Apple Watch, Oyner orciexuBarsb
OroMeTpHUYeCKre TOKa3aTeNI! BIaIeblia U BHIBOJAUTD UX Ha DKpaH.

EnuHCTBeHHOE, YTO MOKa OCTAETCsl HESICHBIM, TaK 3TO TO, MOSBHUTCS JIM BOOOIIE YCTPOHCTBO Ha
ppiHKE. Benp Hanmuuue mnareHTa eme He TOBOPUT O HAaMEPEHUMM KOpIOpalMM HadaTb MacCOBOE
IIPOU3BOJCTBO ToBapa. M, BO3MOXHO, YTO C MOMEHTA MIOJIy4E€HHUs NTaTEHTa J0 BbIIYyCKa raJpkeTa Ha PhIHOK
MPOUJET HE OJUH TOJ.

Keiic 1. AHTMKPHU3HMCHOE YIpaBJIeHHe OpraHu3anuet

1) [IpounTaiite MpeIOKEHHYIO CTATHIO.

2) Onpenenure:

® STal pa3BUTHS KOMIIAHUU;
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e BHUJI KpHU3HCAa IO U3BECTHHIM THIIOJNOTHSAM (B TOM Cliy4ae, €CIM KOMIIAHHS €ro
NepeKNBACT/IEPEKUBATIA);

® BO3MOJKHYIO IPHYUHY M CTAIUU KPU3HUCHOM CUTYyaluwy;

® METOJBI pa3pelIeHus KpU3HKca, MPEI0KEHHBIE OpraHn3aliei;

e OMMOOYHBIC ¥ IPABUIILHBIC PEIICHUS, IPEANPHHATHIC KOMITAHUEH /ISl pa3peleHns] KpU3nca;
3) [pemnnoxure:

® BO3MOXKHYIO CXEMY JAJIbHEHIIIETO pa3BUTHsI KOMITAHUH;

® METOJbI IMArHOCTHKH KPHU3HCA;

® PEKOMEH/AINH 10 MOATOTOBKE ITaKeTa aHTHUKPH3UCHBIX Mep.

Omnwra Hlecronan, Baaguciaas HoBbiit
IllenTOOAHK NPUMHUMAET Mepbl

Boppba lleHTpobanka ¢ OOHAIMYMBAHWEM JIEHET 4Yepe3 TePMUHAIBI CHUCTEM MOMEHTAIBHBIX
IUIaTeXel MpHUBeNa K Pe3KOMYy COKpalleHHto KpymnHeimei B Poccun cetn myHkToB orutatel Qiwi. Kak
ctano u3zBecTHO «by, koMmanus nuimiIack npuMepHo 30 ThIC. TEPMHUHAIIOB, YTO COCTABIISIET OKOJIO 25%
OT WX OOIIEro KOJIMYecTBa. ITO MOXKET MPHUBECTH K majeHuto obopota Qiwi Ha 10-15%, unu Ha 65-
95 mupa pyO., OIICHUBAIOT AaHATUTHKH.

O cylecTBEHHOM COKpallleHUH ceTH MyHKTOB omiaTsl Qiwi «'b» pacckasan HCTOYHMK, 3HAKOMBIH C
OW3HECOM 3TOW KOMIAHHH. «3a CEHTAOPh KOJMYECTBO TePMHUHAIOB Qiwi COKpaTwiIoch ¢ 127 ThIC. 1O
97 ThIC., TO €cThb MOUTH Ha 25%»,- yTBep)kaaeT oH. O TOM, YTO YHMCIO TepPMUHAIOB QiWi CHU3WIOCH Ha
30 TBIC. ITYK, CIBIIMIAT APYTOi coOeceTHUK « by, 3HAKOMBIN ¢ MEHEKepaMH TuIaTexHOU cucteMbl. CeTh
TepMUHANOB Qiwi YMEHBIIWIACh, MOATBEPkKAaeT UCTOUHUK « by, onuskuit k Qiwi: «udpsr npumepHo
takuey. Ilo cmoBam coOecemHnkoB «b», OCHOBHas TpHYMHA COKpAIICHUS CETH TEPMHHAJIOB,
MOJKIIIOUEHHBIX K Qiwi, - cienctBue 6oprObl LlenTpobanka ¢ oOHanuuuBaHueM jaeHer. [IpenctaButens
Qiwi Koncrantur KompmoB yxe mocne ciadn HOMepa B medarh 3asBuil «b», 4To ceThb TepMHHAIOB
cokpaTtuiachk Ha 20%, He yTOUHssSI aOCONIOTHBIX Moka3areneil. OH OTKa3ajcsi KOMMEHTHPOBATh, KaK 3TO
MIOBITUSIET HA (PMHAHCOBBIE Pe3yIbTaThl Qiwi.

AreHTaMm He IIaTUTh

O6nannuuBaHue 4epe3 IUIATeKHBIX areHToB, 60pr0y ¢ kotopsiM LB pa3Bepuyn ¢ nera 2015 roxa,
CBeIeHO K MUHUMYMY. [lo naHHBIM peryisropa, ceiiuac IUIaTeXHble areHThl JeHCTBYIOT MO 3aKOHY —
3aUUCIISIOT Ha criericueTa cBoiiie 95% HannaHocT nMpoTUB 8% Ha HAYaJlo roja

Kak yxe coobman «by, nerom LieHTpoOaHK NpUHsIT )KeCTKHE Mephl 10 00phOe ¢ OOHATMYUBAHUEM.
B wutone 1lb mpoBen BcTpeuy ¢ onepaTopamMu KpyHMHEMIIMX CHUCTEM MOMEHTAJIBHBIX IUIaTexed Qiwi,
Comepay, Panuna, Kubepmnar, Contact, Mo6un Dnement u np. OT KoMnaHui moTpeOOBaIM yCHUIUThH
HAQ/30p 32 CBOMMH KOHTpAareHTaMH, KOTOpbhIe MPHHUMAIOT IUIATeXKH OT HaceleHWs. B wacTHOCTH, K
CEHTSIOPIO areHThl JOJKHBI ObUTH MEPEYUCIIATh Ha CIELCYeTa, JOCTYI K KOTopbiM ecTh U y LIb, 1o 60%
MOJTy4aeMbIX JieHerT, a K kKoHity 2015 roga [Ib morpe6GoBan nepeBectu Ha crencuera 100% cpeacts. 13
aBrycra B opucax Qiwi u Compay corpyaauku @Cb nposenu o0bicku. Kak pacckaspiBanu «b» B Qiwi,
npeameroMm uHTepeca @CB ObUM KOHTpareHTHI, KOTOPHIE MOJI03PEBATNCH B HE3aKOHHBIX (PMHAHCOBBIX
onepauusx. ITocae storo Qiwi morpedoBajia OT CBOMX areHTOB MEPEBECTH K CEHTSAOPIO Ha cHercyera
100% HaNMUYHBIX U3 TEPMUHAJIOB.

Hctounuk «b» B KpymHOW IUIaTE)KHOW CHUCTEME B aBIyCT€ HPOTHO3UPOBAJ, UYTO B pe3yJIbTaTe
nepeBojia JIEHET Ha CHEIcYeTa Ha pPbIHKE MOXKET COKpaTuThecs 10 50% BceX MYHKTOB OIIAThl. DTOT
CLIEHapHii BIOJIHE pealucTHUeH, 0Koio 50% TepMHMHAIOB CTaId HEBBITOJHBI, TOBOPUT YEJIOBEK, OJIM3KHUIA
K akiuoHepaMm Qiwi. «TepMHHaIbl, KOTOPbIE OTKIIOYMIIUCH, 3TO ObUIM TUJIEPBI, KOTOPbIE NMPUHUMAIOT
IUIATeXKU U CcHAlOT K31, VX Ou3Hec cran HEBBINOJHBIM, OHM HE MOTYT MOKpPBITh apeHIy», - MOSCHSET
cobecenauk «b», 3Hakomblid ¢ OuszHecomM Qiwi. JIBa areHTa IUIATEKHOW CHCTEMBI, IPOJIAOINIUE
HeOoJIblIMe MapTHH TEPMHUHAJIOB, MOATBEPAWIM, YTO HayMHAsl C aBrycra OM3HEC IO MpUEeMy IUIaTexeil
pacTepsul 3HAYUTEIbHYIO0 4acTh NpuObUTH. «Ternepb AeHbI'H HYXXHO MEpEeYucisiTh Ha crercueTta. M Ham
3allpelleH0 CTaBUTh HYJIEBYIO KOMHCCHIO», - TOBOPUT OAMH M3 OBIBHIMX KOHTpareHToB Qiwi. [Ipyroii
npojaaBen; TepMHHaNoOB Qiwi yTBEp)KIaeT, YTO paccraeTcs ¢ HUMH "m3-3a kpmsuca'. «Jliogm wmaimo
IUIATATY, - HOSACHUII OH.
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«MBbI He 3anpeniaeM KpUInTOBAIIOTHI, Mbl UX U3y4aeM»

CenTs10pbCcKkast HOBOCTh O TOTOBHOCTH Qiwi BBIMYCKaTh OWUTPYOJb cTajga OJHOM H3 CaMbIX
obcyxmaemMbix Ha DopyMe HHHOBAIMOHHBIX (PMHAHCOBBIX TexHOoyorwid. [maBa 1[b DnpBupa Habuymmna
3asgBMIA, 4TO LB n3ydaer 3Ty TeMy, Tak Kak OTMaxXHYThCS OT Hee Helb3s

23 cents0ps 1Ib oOBsBUA, uTOo Onmaromapst «paboTe ¢ BIAICIbIAMU IUIATEKHBIX CHUCTEM» IOYTH
MOJTHOCTBIO NMPEKPATHWIINCH ONEpalliy ¢ MOJ03peHUEM Ha OOHanIW4YMBaHUE yepe3 TepMuHaibl. Ilo croBam
JTUPEKTOpa JienapTaMeHTa (PMHAaHCOBOIO MOHUTOpUHIa U BamoTHOro kKoHTposa LB FOpus Ilomynanosa,
Ha ceHTsA0pb B Qiwi HHKaccupoBaiock 98% cpelICTB U3 TEPMUHANIOB Ha crelcyera, B Delta Pay - 99%.

PbiHOK TepMHHAIOB 3a MOCIEOHUE Mecslbl cokpaTwics Oonee dyem Ha 30%, 3asBuna «b»
npencrasutens EBpocetn Yibsna Cmonbckas. 1o ee cinoBam, y EBpoceT HET cOOCTBEHHBIX TEPMUHAJIOB,
U pureiiep padoTaeT ¢ IUIATEKHBIMU KOMIAHMSIMM Ha YCIOBHUSX MapTHepcTBa. «Tam, rae Ham
CTaHOBHTCS HEBBITOJHO BECTU COBMECTHBIM OM3HEC, MBI BHIBOJUM TEPMUHAIBI U3 CAJIOHOB M MEPEBOAUM
TpaduK Ha JONOTHHUTENBHBIE KACCHI, TAK KaK BBOJUTH IOTIKOMUCCHIO Ha TEPMHUHAJIBHBIC TIATEKH TOXKE HE
O4YeHb XoueTcs. B obmieM u 1enom i TepMUHAIBHOTO OM3HEeca MOCIEACTBHS CaMble IpaMaTHUYECKUE, -
oTMeyaeT rocrnoxxa CMosbCcKasl.

B 2014 rony o6opot Qiwi coctaBui 645 mipa pyO., BeIpyuka - 8,8 Mapa pyO., ducTas npuObLIb -
3,5 mipa py0. o onenke ananutuka «BTh Kamwmranay Bmagumupa becmanosa, B ciaydae cokpamieHus
TepMUHaJIBbHON ceTH Qiwi Ha 25% 000pOT KOMITAaHUH MOXKET CHU3UThCS Ha 10-15%. AHanuTuk ofHOrO U3
KPYHHBIX OaHKOB TOBOPHT, 4TO "oumcTka" Qiwi OT HEOJIAroHaJIeKHBIX KOHTPATEHTOB OYIET Ha IMOJb3Y
IUI KOMIIaHUM. « MHOTHe J10TaibIBAJINCh, YTO €CTh MPOOJIeMHbIe TEpMHUHAIBI, Tenepb Qiwi U30aBUTCS OT
3TOrO PUCKay, - pacCykKaaeT codeceHUK « by.

Keiic 1.2. AHTHUKPH3HUCHOE YIpaBJIeHUE OPraHu3anue

1) [Ipouwnraiite mpeaioxKeHHbIE CTaThu 1 1 2.

2) Onpenenure B cTaThe 2:

® STamn pa3BUTHUSA KOMIIAHUMY;

®  BHUJ KpU3HKCA [10 U3BECTHBIM TUIIOJIOTHAM;

® BO3MOJKHYIO IPUYMHY U CTaJUU KPU3UCHOW CUTYyalUH;

3) Paszpaboraiite miiaH Ui pa3pelieHus: Kpu3rca opraHu3aliiy, OIMCaHHOM B CTaThe 2,
OMMpPAsiCh Ha TEKCT CTAaThH 1, peKOMEHJAIMH 110 Pa3pPEIICHUIO KPU3KCA U CXEMBbI
AQHTUKPU3UCHOTO YIIPABICHMUS;

Crartbs 1. Ckanaaa B Pepsi Cola

B utone 1993 rona B Custiie nosiBuigach HOBOCTh O TOM, YTO OJIHA CEMEiiHasl mapa Halljia B
O0anke Diet Pepsi mmpuin. Bckope mosiBuiack u Apyras kamoba mogoOHoro popga. Ilocne
9TOro YinpasJjieHHe 10 KOHTPOJII0 3a mpoaykramu M JekapcrBamu (FDA)npenynpenwia
NOKynaTesaei, 4ro mepel YNOTpeOJeHHEM HaluTKa ero cjiexyeT U3 OaHKU MepeluTh B
CTEKJISIHHBIN CTakaH. JTO 3asiBlIeHUE MpuBJIeKiIo BHUManue CMU, u yxe Ha cieayrouue CyTKu
BCE HOBOCTHBIE BBINYCKM B PA3IUYHBIX TOpPOJAaX MHpPAa OTKPHIBAJIUCH CKaHJIAIbHBIMU
pernopTaxkaMmu 0 OaHKax CO MITIPUIIAMHU.

B utore komnanus Pepsi Cola okasanacy nod yepo3oui 11 CBOUX TOProBbIX Mapok H,
Ba)KHEE BCETO, JUIsSl CBOEH peIyTalluy - BO-NIEPBBIX, U3-3a MpUCTaIbHOro BHUMaHust CMU k
UHIIUJCHTY, @ BO-BTOPBIX, N3-32 HAHECEHMsI YPOHA IUKY MPOAAX MPOIYKIHHU, KOTOPYIO
KOMITaHMsI OKUJaia B 4ecTh npaznHoBanus JIus HezaBucumoctu (4 urosns).

FDA nocoBeroBaino He pearupoBaTh Ha cooOmienuss CMU, NOCKONbKY C TOUKU 3pEHUS
IIPOU3BOJICTBA HE OBLJIO Pa3yMHOI0 00BSCHEHUS MPOU3OIIEIIINX COOBITUH, U TPOU3BOINUTEIND
cooOLII, YTO GaHKU CO MINPHULIOM - oaenka. Hecmotps Ha 3To, CMU npoaomkanu
YIOPCTBOBAaTh, OKa3bIBasi CKaHAAJIbHbIE peHOpTaKku U oxkuAaas peakuuu Pepsi Cola.

IliianupoBanue

AHTHKPU3HUCHBIN TUIaH OBLT HCIIOJIb30BaH B MEPBEIH e IEHb MaHUKH, KOTOPast
IpojoJKalachk B TeueHue Heaenu. MectHoe npennpusatie u3 Custiia, Kotopas pa3iuBajia
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HAIMTKA KOMITAaHWH, HA4YaJI0 PACcCiIeIOBATh MPUYHNHY BO3HUKIIICH CUTYaIlMX U 3aT€M JaJl0 OTBET
CMMU u oOmiecTBy.

AHTUKpU3HCHas KOMaHAa Opocuiia Bce CUIIbl Ha yoeorcoeHue nompebumenel B
co0oieHNH 6€30ITaCHOCTH TP MTPOM3BOJICTBE M B COOTBETCTBYIOLICH CTaHIapTaM KOHEYHOM
npoxaykiun. Komanna s dexrnBHo 3anumana 95-1eTHIOI0 TOProByIO MapKy € JI€HEKHBIM
000poTOM B 8 MIILIIHAP0B 1o/u1apoB. PR-mporpamma koopauHupoBasa Bce mIar Mo 3aIiuTe
pernyTanuu, ee moIeP>KUBAIH YKCIIEPTHI TI0 TIPOU3BOCTBY HPOITYKIHH U TI0
TOCPETyJIUPOBAHUIO OTPACIH.

Hean

1.  Vb6eoums nompedbumeneti, uro npoaykuus Pepsi Cola 6e3omacHa ans
yHOTpEOICHUS;

2.  ...4TO NONAJaHuE MIPUIIOB B OAHKH HEBO3MOXHO;

3.  ...dTO 3aMeHa NPOAYKIIMH HUYETO HE PEIIUT.

Crpareruns

1.  Omxpvimocms U1 CPEICTB MacCOBOM MH(OPMAIIUN, TOTOBHOCTh OTBEYATh HA BCE
BOIIPOCHI.

2.  buicmpoie omseemul Ha TIOOBIE BOMIPOCHI JIFOOOM ayUTOPUH B JTIOOOM KOJIMYECTBE.

3.  Compyonuuecmeo ¢ FDA c 1ienbto BbISCHEHUS HCTUHHOW IPUYUHBI TTOSIBICHUS
LINPUIOB B OaHKAX.

eaeBas ayauropus

1) norpedbureny;

2) CMU;

3) YMHOBHUKHU U3 PETYIHUPYIOMIUX OPTaHOB;

4) KOMITaHUU TIO PA3IHUBY MPOLYKIIHH;

5) BIanenbIbl aKIUi KOMITAHUH,

6) ec pabOTHUKH;

7) 3aKa34uKu IPOIYKIIUH.

Hy:>xHbI OblIN geckue dokazamenvcmaa, 4TOObI IPEACTaBUTEH BCEHl LI€JIEBOM ay AUTOPUN
YBUEIU TpaBIy 1Mo GaKkTaM U 1O JIOTHKE.

Brogxer

Ero 3apanee He yTBepauiIu, T.K. BP€MEHHBI paMKH OBLIIH CXKATbl, U pa3Max KpU3uca
nepepoc B oOmmeHannoHanbHbIi. [IpuMepHas oreHka pacxo1oB - S00 Thics4 10J1J1aPOB.

Peanuzanus

1. B Hauase aHTUKPU3HUCHASI KOMTIAHUS pabomana Obicmpo, 9TO0bl U3YUUTh TPOOIIEMY H
UCKJIIOYMTHh BO3MOXHOCTh BPEIUTENBCTBA B X0JI€ TEXHOJIOTUYECKOTO0 Mpouecca. Kommnanus no
pasnuBy HanuTka B CHITIIE IPOBEIa UHMEPBLIO NPAMO ¢ Mecma cobblmuil, T0MyCTHUB
CHEMOYHBIE TPYIIITBI Ha TPOU3BOICTBO, YTOOBI OHH [TOKA3aJId POU3BOJACTBO HANMUTKOB. Kpome
TOT0, OB BBIMYIIEH [IPECC-PEIN3 C 3aBEPEHUSIMU B TOM, UTO KOMITaHUS HAWAET MPUUUHY
IIPOUCILIECTBUM.

2. AHTUKpHU3UCHAs KOMaH/1a pa3zpabomana nocianus u cpeocmed ux QOHeceHusl -
HOBOCTHBIE BUJICOPEIIU3bI, IIPECC-PENU3bI, apIYMEHTHI [T TOTpeOuTeNeil, COBEThI, OI0JIIIETEHI
JUISL COTPYAHUKOB, TUChMA JJIsl TOPTOBIH, hoTorpaduu u rpaduku, HUHTEPBHIO. Bee 310 10mKHO
ObUIO TOWTH 110 TeX, KTOo Mor ObI momMoub Pepsi Cola u FDA ocTaHOBUTH MaHUKY.

3. Pepsi Cola 6ombIie Bcero Hagenach Ha TB-HOBOCTH - OHU IOCTUTAIOT BHUMaHUS CaMOi
HIMPOKOH ayAUTOpUHU B KpaTdaiue cpoku. Komanna npusnekia komnanuio Robert Chang
Productions, naBaero npousoaurens TB-npoxykmuu mist Pepsi Cola u ee KOHCYIBTaHT 1O
pabote co CMU. Dta xoMnaHus cozdana sudeomamepua, KOTOPbIA MOKa3bIBaJ MOCIAHUS
kommaanu Pepsi Cola. Peroprax nepeganu 1o cTpaHe 1mo CryTHUKY. 3pUTENH MOHSIIN, YTO
IPOM3BOJICTBEHHBIN MPOIecC Ha MPEINPUATUIX KOMITAHUU 0€30MaceH U YTO TaKOEe KOJIMUYECTBO
MPETEH3UI HE MOKET UMETh PEajibHbIX OCHOBAaHMM JIOTHYECKU. MCTIOTHUTEILHBINH TMPEKTOP
xomnanuu Pepsi Cola Kpar Besepan (Craig Weatherup) BeicTynu Ha Bcex KaHalax ¢




30

3asBJICHUEM, YTO KOMITaHHs «yBepeHa Ha 99,99%) B TOM, 4TO 3TO HE MOTJIO CIIYYUThCS Ha
npeanpustusx Pepsi Cola.

4. 6 menexepoB 1o padote co CMU oreetnnu Ha 2000 3BOHKOB OT KypHaJIHCTOB
neuyatHeix CMU, paguo u TeneBuneHus. 24 cnenuanicTa rno padore ¢ moTpeOUTeNsIMU MIPH
nojnepxkke 40 100poBOJIbLIEB OTBEYATIN HA JECATKHU THICAY 3BOHKOB OT MOTpeduTeneil. 2 pasza B
neHsb no ¢akcy Ha 400 npennpuaTuii, paznuBaromux npoaykiuio Pepsi Cola, pacceinanack
UHPOPMALIUS C COBETAMH O TOM, KaK padoTaTh C MPETEH3UAMHU Ha MECTaxX. 6 YEIIOBEK
KOHCYJBTUPOBAJIH 10 3TUM BOIPOCAM KOMITAHUH, Pa3JIMBAOIINE TPOAYKT B OYTHUIKH, U
CHEIHAIHMCTOB IO IKCILUTyaTallH.

S. FDA sBnsnack rinaBHbIM coBeTHUKOM Pepsi Cola B 3T0it pabote. Cotpynnuku FDA
IIBITAINCH BBISIBUTH npuuunsl winpuyesvix uckog. A Pepsi Cola crapanacek mokasars, 4To ee
yIaKOBKa U MPOIIecC MPOU3BOJICTBA PEaTbHO 3aIUIIAIOT POy KIIHIO.

Ouenka

1. InpuiieBas maHuKa 3aBEPIINIACH POBHO Yepes Hedelio TIOCle Hadaa. DTOT CKaHAal
CTOMJI KOMITAHWH CHYKCHHS MpoJiax Ha 25 mutH. goiut. Ho yxke k cepenune nera Pepsi Cola
KOMIIEHCHpOBaa rnotepro. JIeTHUI Ce30H OHAa OKOHYMIIA C PEKOPAHBIM MMOKa3aTelleM YPOBHS
IPOJIaX 3a MocieaHue 5 et - Ha 7% OoJIbIlIe B CPaBHEHHH C YPOBHEM MPOJIAXK 32 MPOIILIBIHA
neTHuii ce30H. [loTpeduTenu moaaepKanu KOMIAHUIO U TIOJTBEPIMIN CBOIO YBEPEHHOCTH B
Ka4eCTBE MPOTyKTOB.

2. D10 TaKKe MOATBEPANIIOCH pe3yibmamamu onpocog 00 OTHOIICHUH K KOMIaHuu. B
pasrap kpusuca 94% morpedureneit Bepuiau B 1o, uto Pepsi Cola aeiicTByeT 10CTOWHO, a Tpoe
U3 KOKIBIX YETHIPEX OMPOIICHHBIX COOOIINIIHN, YTO OHH CTAJIH JYYIIeT0 MHEHUS O MPOTYKIIUN
KOMIIaHUM OJIaroaaps BIEYATICHUIO OT aHTHKpU3UCHOU paboTel Pepsi Cola.

3. Jla"HbIE O YacTOTE MCIOIBb30BAHUS CITyTHHKOBOM ciry k061 MediaLink ans nepenaun
BUICOHOBOCTEH 0 Kommanuu Pepsi Cola roBopsT, 4TO 3TOT MoKa3aTenb ObLT CAMBIM BBEICOKHM 32
BCIO HCTOPHIO TIepeiaunl BUIeOHOBOCTeH 0 kommanuu Pepsi Cola. 4 BeImycka BUIGOHOBOCTEM
coOpanu cymmapryio 3pumensckyio ayoumopuio B 500 MITH. 4eJIOBEK.

4. YcnemHbi pe3ynbTat ctaia utorom Bkiana FDA u compyonuuecmea meswcoy
KOMNAHUAMY TIO PA3JIMBY MPOIYKIHH U €€ peaIn3aToOpaMu.

5. B Teicsiuax TeneOHHBIX 3BOHKOB U B COTHSX MHUCEM MOTPEOUTENN BhICKa3bIBAJI CBOIO
HOJIEPIKKY .

6. [Tanata npencrasuteneit Konrpecca moxBanumna B onyoauKo8anHoMm omuenie KOMIaHUIO
Pepsi Cola 3a ObICTpBIE U peIIUTENbHBIC ACUCTBUS MO MPEKPAIICHUIO dTOW MAHUKU B MacIITade
BCEH CTpaHBbI.

Hror

B pesynbsraTe kommanus Pepsi Cola coBmectHo ¢ Robert Chang Productions monyuunna B

1994 rony npemuto «CepeOpsiHast HAKOBAJIBHS 33 OTIMYHBIC AHTUKPU3UCHBIE JICHCTBUSI.

Cratbs 2. MoJuiep Bce HCIIPABUT

18 ceHtabps amepukaHCKHE BIacTH OOBMHWIM KOHIEpH Volkswagen B TOM, 4YTO OH
YCTaHABIIMBAJ B MPOU3BOJUMBIX UM aBTOMOOWISX MPOTrpaMMHOE oOecreueHue, Mo3BOJIolIee
ooxoaute npuHATeie B CIIIA HOpMBI 1O BbIOpOcamM B OKpy»Karomiyio cpeny. Kak ormeuana
3aMECTUTEINIb JIUPEKTOpa AreHTCTBa 1o oxpaHe okpyskaromied cpenpl CIIIA Cuntus Jxaitic,
«TIpOIIIe TOBOPS, B 3TUX aBTOMOOMIISIX ObuIO ycTaHoBieHO [10, KOTOpoe BBIKIIOYAIO KOHTPOJIb
BbIOPOCOB B atMocdepy U OUYMUCTHUTEIbHYIO CHUCTEMY IpH OOBIYHOW €3/le¢ W BKIIIOYajo, Korjaa
IIPOMCXOAWJIa NPOBEPKA COCTaBa BBIXJIONA». ATEHTCTBO TOIJA K€ 3asBWJIO, YTO IPAaKTHKA,
KOTOpO# mosab3oBasics repmanckuii koHuepH B CIIA B nepuon ¢ 2009 mo 2015 roasl, MOXKeET
crouth eMy $18 mupx B kauecTBe mrpada.

Hoserit  remmupexktop Volkswagen Marnac Mromtep 3asBujia, YTO  KOMITAHUS
nepeoOopyayeT Bce NU3eNbHbIE aBTOMOOWIIM, Ha KOTOPBIX OBUIO ycTaHOBIEHO HezakoHHoe [10.
DKCHepThI CYUTAIOT, YTO MEPHI 10 TIepeocHalIeHnto 11 MiIH MamuH oboiayTes B $6,5 Mup.
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CeromHs cramo wW3BECTHO, 4YTO KommaHus Volkswagen, oka3aBmasicss B IIEHTpE
IPaHJUO3HOIO CKaHJaja U3-3a yCTaHOBKU He3akOoHHOTo 110, ckpbIBaBIIEro peanbHbId ypPOBEHb
BPEIHBIX BBIOPOCOB, HAMEPEHA 3aMEHUTh BCE aBTOMOOWJIM, Ha KOTOPBIX YCTAHOBJIEHO TaKOE
nporpaMMmHoe obecrieuenue. Kak coobuio areHTcTBO Reuters, Ha 3akpbITOH BcCTpeue ¢
COTPYJIHUKAMU HOBBIA TeHIUpPEKTOp KomnaHuu Matuac Mrosiep cooOmui, 4yTo B Onnxkaiiime
HECKOJIbKO [JHEeH oOpaTuTcss K BiaJeNbllaM TaKMX MallMH C MpeIoKeHneM OecIulaTHO
nepeycraHoButh s HuX [10. «Ham mpexcrout monruii myTh M MHOTO CIIOKHOW paboOTHI, -
mutupyer Reuters BelcTymuieHne rocnoguHa Mromtepa nepen npumepHo 1000  Tom-
meHemkepamu Volkswagen B mra0-kBaptupe kommaHuu B BombdcOypre. - Mbr Moxem
NIOKa3aTh IPOTPECC, IBUTASICH BIEPE] 1Iar 3a maroM. [Ipu 3ToM Hac KayT U pa3oyapoBaHUsm.

Panee cama xommanus Volkswagen 3asBnsuta, uyto He3akoHHoe [IO ycTaHOBIEHO
npumepHo Ha 11 miuH mammH Beedt Volkswagen Group - 5 i VW, 2,1 maa Audi, 1,2 mun
Skoda u 1,8 MIH JIErKMX KOMMEpPYECKHX aBTOMOOWJIEH. DTO CTAaHET OAHUM W3 KPYHMHEUIIHX
OT3BIBOB B UCTOPUU MUPOBOro aBTronpoMma - B 2009-2010 romax Toyota or3biBana 6omnee 10 miH
MallMH Hu3-3a MpobsieM ¢ akcesnepatopoM. Hekoropble HaOIOaTeNu YyXKe CUYUTAOT, YTO
I'PaHAMO3HBIN CKaHAAT C AU3eIbHBIMH VW MOXET BBI3BAaTh 0ojiee IIUPOKUE MOCIEACTBUS IS
BCEH WHIYCTPUM IW3EIbHBIX JBUTaTeNel. AHamuTmueckas rpynma Qube aBTOPHUTETHOTO
CIEeMaIN3UPOBAaHHOIO pecypca Just Auto Buepa BBITYCTHIA OTYET, B KOTOPOM NPOTHO3UPYET
naJicHue J0BEpHs MOTpeOUTeNel K MallluHaM ¢ AM3EJbHBIMU aBUratensMu, yto B CIIIA moxer
BBI3BaTh CIaJ IPOJAXX TAKMX MAIlMH U COKpPALCHUE PBIHKA.

OKcHepTel YK€ MOACYUTANIM, YTO IEPEOCHAIICHUE TaKOro KOJMWYEeCTBa aBTOMOOMIIEH
000MIeTCsT HEMEIKOMY aBTOKOHIIEpHY NpuMepHO B $6,5 Mipxa, 4To mpuBeAEeT K HOBBIM
pacxomaM Ui KOMITAHUHM, KOTOPO# yxe rpo3saT mrtpadsl Ha cymmy He MeHee $18 mupa.
Bnpouem, cymma mrpadoB MOKET BbIpaCTM IO Mepe TOro, Kak pa3pacTaeTcsl CKaHaal.
AMepHKaHCKUE IOPHUCTBI, Beaylue Hucku mnorpedurteneii k Volkswagen, yxke miiaHupyroT
00BEIMHUTh BCE UCKU B OJMH KOJUIEKTUBHBIH HCK, K KOTOPOMY MOIJIM OBl MPUCOECTUHSTHCS
HOBbIe HCTIBL. Celfuac MoJaHo HECKOJIBKO JIECATKOB UCKOB. [loTpebuTrenn 0OBUHSAIOT KOMIIAHUIO
B oOMaHEe M TpeOyIOT KOMIICHCAIIMM MOPAJbHOTO M MaTepHaIbHOrO yiepOa, B psjae CiydacB
cymma TpeboBaHui coctaniseT $6 Teic. Cama KOMITaHUs YK€ BBIACTHIIA Ha CyICOHBIC U3/ICPIKKU
$7,3 mupn. Kpome Toro, Buepa HeMelkas MpOKypaTypa BO30yamia YrojJOBHOE JEJ0 MPOTHB
obIBIIEerO renaupexkropa VW MapTtuna BuHTepkopHa, yleaero B OTCTaBKy CIYCTs! HECKOJIBKO
JIHEeW mociie Havaia cka”aana. [Ipokyparypa Takxke MpPOBEPUT, Kakhe Tom-meHemkepbel VW
MOTJIM 3HaTh O TOM, YTO Ha MalllMHbl ycTaHaBnuBaetcs [10, no3Bosstoniee CKppIBaTh peaabHbIN
YPOBEHb BIOpOCA BPEIHBIX BEILIECTB.

3amanue Ne2.
Omnpenennrte BUabI cayxoB (mo TunoJioruu llepkoBuna):
Komnanusa «MTC»
O6bektom «HananeHus» B MTC crana OunnuHroBas cuctema omeparopa. B 2001 romy
OHAa CIHUChIBaJla A0OHEHTCKYIO IIaTy CO cueTa KJIMEHTa He pa3 B MECAll, a Yepe3 HeperyJisipHbIe
UHTEepBaNbl. TakuM 00pa3oM, y KIHMEHTa, KOTOPBIA, Hampumep, 3-4 IHA HE TMOJIb30BaJICS
MOOWJIBHOW CBSI3bI0, CO CUETa BCE PAaBHO CIHUCHIBAJIach HEKas cymMMa (B cYeT aOOHEHTCKOU
wiatel). AOOHEeHTaM Hekorjza ObUIo pazOupaThes, mnpome ObIo cka3aTh: «B MTC
OOBOPOBBIBAIOT KJIHEHTOB». OTOT CIyX pacHpOCTPAaHWIICS C OrPOMHON CKOpPOCThIO, U
MOOWJIBHBIA OTEpPaTOp CTaJN HUCIBITHIBATH OIyTHMBIH OTTOK KIMEHTOB. Torjga OBUIO TPHHSITO
pemienne OecIuiaTHO MpeaocTaBUTh KaxaoMy kiaueHty MTC pacmmdpoBky ero cueta. [locie
ATOTO OIEpaTop MOMEHSUI TEXHOJOTHUIO CYMTHIBAHUS a0OHEHTCKOW IUIAThI CO CUeTa KIMEHTa —
TEINephb ATO MPOUCXOIUT MOCEKYH/IHO.
0OAO «Coepoank Poccun»
bein mymien ciyx, uro akiuu COepOaHKka MpoAaroTCes MO0 HU3KUM IieHaM. B pe3ynbrare ero
[IEHHble OyMaru JelcTBUTENbHO ymainu Ha 7%. B Takoil urpe moam 3apaboTaiy MUJUTHOHBL
Yepes gac ciayx ObUT OMPOBEPTHYT, a KypC aKIIUKA BOCCTAHOBHUJICS.
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ABHakoMnaHusi «A3poCBHT»

bt mymieH ciiyx o 6aHKpOTCTBE KOMIAaHUH. BbUIM OTMEHEHBI Peiichl, COTHU MAacCaKUPOB
3acTpsuti B a’dporoprax. "AspocBuUT" ompoBepriia HHGOPMAIUI0 O OAHKPOTCTBE, 3asBUB, YTO
OTMEHa 0oJiee JecsITKa PeiicoB aBUaKOMITAHUU B HECKOJIBKUX CTpaHaxX MHUpa BbI3BaHA MAHUKOU U
PUOCTAHOBKOW OOCTYXMBAaHHUSI CaMOJIETOB B CBSI3U C TEMH CaMBIMH CIIyXaMH O OaHKPOTCTBE,
KoTopsle pasayian CMU.

Komnanus «Procter & Gamble»

beun 3amymien ciayx o ToM, 4TOo SIKOOBI mpesuneHT Procter & Gamble BwicTynun B
TeneBU3MOHHOM 1oy ®Puina JloHaXblO0 C paccka3oM O TOM, YTO OH SBJIETCS UYJIEHOM CEKThI
CaTaHKCTOB, U 3TO OTPAXKEHO B JIOTOTUIE KOMIAHWU. ECTECTBEHHO, 3TH CIyXH HE MMEJIH TMOJ
co00i1 ocHOBaHMsI — pyKoBoauTenb P&G HUKOr/a He ydacTBOBaJl B JIaHHOM TEJIEIIOYy U HE
Jenan MoJOOHBIX 3asBIeHU. B wuTOore, HecMOTps Ha TO, YTO CTOPOHHHKAMH «BEPCUU
caTaHW3Ma» He OBLIO TPEJOCTABICHO HUKAKHX J0KA3aTelnbCTB 3TOro, P&G, mabwr m30exath
HEHY>KHOW IIyMUXHU CMEHWJIa SMOJeMy Ha HBIHEIIHIOW, MPEACTABISAIONIYI0 COOOM JIHIIL JBE
nepBble OYKBbI HA3BAHMUSL.

Komnanus «i-Mate»

Awmepukanckoe n3nanue Seattle Times mycTriio JIF0OOOMBITHBIN CITyX, 9YTO KOMITaHUs i-Mate
coOupaeTcs BEpHYThCS Ha MOOUIIBHBIA PBIHOK ¢ HOBOM cuioi. [lo cmyxam, HOBBIN i-Mate Oyner
ocHaieH mnporeccopom Intel Atom, nucruieem ¢ muaroHaneio 4.7 moiima, 2 I'b omeparuBHOU
namsatéd U 64 I'b mocrosuHoM namsaTu. Eme Ooiiee MHTEPECHO TO, YTO TeldedOH SKOOBI MMeeT
JIOTIOJTHUTENBHYIO JI0K-CTaHIIMIO, KOTOPasi 0 BEIOOPY MOJIb30BATENs MOKET OBITh NpEBpalllcHa B
MOJTHO(YHKIIMOHATBHBIN KOMIBbIOTEP WK 10.1-110iMOBBIH MIaHIIET.

Komnanusa «McDonalds»

B xommnanuun McDonalds MHOTO JieT cyiecTBoBal CiiyX, KOTOPBIA 3aTeM mepepoc B Mud,
CIOCOOCTBOBABIINN 00ECIEUEHUI0 YHUCTOTHI PECTOPAHOB. DTO ObUIA HCTOPHUS O TOM, Kak
ocHoBatenb Kommnanuu, Paii Kpocc, mocetun oauH U3 pecTopaHoB, pabOTarOMMii Ha YCIOBHSIX
¢panvaiizuara. OH Hallen TaM €AMHCTBEHHYI0 MyXy. OJHAaKO Jake €IMHCTBEHHAs MyXa He
cooTBeTcTBOBaa kpeno McDonalds — kadyecTBO, 00CIyXKMBaHWE, YHCTOTAa M IIEHHOCTH. JIBE
HeJIeM CIyCTsI pecTopaH MOTEpsul MpaBoO HMCIMOJb30BaTh Mapky McDonalds. Ilocie atoro Bce
3arsaTeie B McDonalds oOHapyxuinu moutu (aHTACTUYECKHUE CIOCOOBI M3THAHHMS MyX — J0
€IMHOW — U3 CBOMX Mara3uHoOB.

Komnanus «Kouareir-Ilaamonausy

B navane 1981 roma ¢umman kommnanum «Komnreir-Ilanmonus» B Manaiisuun Havanu
OCCIIOKONTH COOOIICHMS, TMOSBUBIINECS B HEKOTOPBIX Ta3eTax, O TOM, 4TO (upma sKOOBI
UCTIOJIb3YET CBHHOE Cajio MPH MPOU3BOJACTBE 3yOHOM MacThl. DTH CIyXH, KOTOpBIE Cpasy ke
OTPULIATENIFHO CKa3aJuCh Ha MpOoJake MNPOAYKUHUH (UPMBI B HEKOTOPBIX paiioHax, ObLIN
0COOEHHO CHJIBHBI B OTIENBHBIX CEJIbCKUX OOIIMHAX M B HEKOTOPBIX IIKOJIAX, TJE YUUTEINs
COBETOBAJIM YYEHHKaM, UCIIOBEYIOIIUM HCJIaM, BO3IEPKAThCA OT YIOTpeOsieHus: 3yOHO! MacThl.
[To cytu nmena, Hayamach SPOCTHAs KaMIaHWS, HAMpaBJICHHAas Ha TO, YTOOBI MYyCyJIbMaHE
MPEKPaTUIIM TIOJIb30BaThCSA ATOM 3yOHOW macToil. BHMMaHWe KOMIAHWW TPUBICKIM TaKWE
HUPKYJISIPBl, pacChUIa€Mble UYWMHOBHMKAMU HEKOTOPBIX MPABUTEIBCTBEHHBIX OpraHu3aluii, B
KOTOPBIX HCIOIb30BaHNe 3yOHOM nacThl «Konreim» o0bABISIIOCH IPOTUBOPEYAIIUM HCIIaMYy.

KonTpoabHbie 3aganus mo remam 1-6
Bapwuanr 1.
1.2 IlpouuTaiiTe TEKCT U BHIIIOJHUTE 3a1aHUS:
1) ChopmynupyiTe CIIyxu, KOTOPbIE MOYKET TOPOAUTH KPU3UC KOMITAaHUH.
2) HUcnonw3yst cTpaTeruu OOpbOBI CO CIyXamM, MPEII0KHUTE KOHKPETHbIC ACUCTBHS IS
CUTYalllu, YKa3aHHOW HUXKeE.
3) IIpemnoxxute MEpONpHUATHS TO JMKBUAALUK CIyXOB Ipu obuienun co CMHU u nepconanom
KOMNAHUU.

Kraft Foods
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OcHoBannas B Hauane XX Beka Jxeitmcom Kpadrom non vazsanmem J.L. Kraft & Bros — Bropas
10 BEJIMYMHE KOPIIOPAIMs IO BBITYCKY YIaKOBaHHBIX MHINEBBIX MpoaykToB. [Ipoxyknusa Kraft Foods
npejcTaBieHa B 155 cTpaHax Mupa M 3aHUMAeT 00 OKOJO 35% rio0anbHOrO PhIHKA IJIABICHBIX
ceipkoB. B Poccun kommanmsi mpomaer cieayromme Mapku: Milka, Bosmymmsiid, Toblerone, Alpen
Gold, Cote d’Or, Uynnsrit Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.

B 2008 romy B Kurtae Kraft Foods oka3zancs B leHTpe «MeIaMHHOBOTO CKaHJajda»: B MOJIOYHBIX
MPOIyKTax, Mpou3BoauMbIX Ha 3aBoje Cadbury B Ilekune, ognoit n3 kommanuii B coctaBe Kraft Foods,
OblTH OOHApYXXeHBI ciienbl MenaMuHa. M3-3a 3Toro BemiecTBa 54 THICSYM KUTAWCKUX JCTEH TSAKEIO
3a0071eMH, a YETBEPO U3 HUX — CKOHYATHCH.

Bapuanrt 2
[IpounTaiite TEKCT U BBHIMIOJIHUTE 3aJaHHUS:
1) CdopmynupyiTe CIyxu, KOTOPHIE MOXKET TOPOAUTH KPU3UC KOMITAaHUH.
2) Hcnonn3ys crpateruud OOpbOBI CO CIIyXamH, NPEIOKUTE KOHKPETHBbIC NEWUCTBUS s
CUTyalluH, YKa3aHHOW HUXKE.
3) Ilpeanoxxkure MEpONPHUITHS MO JUKBUAAIMKA CIyXOB Mpu obmenun co CMU u nepconanom
KOMNAHUU.
Nestlé S.A.

hadidias

Kommanust ocHoBana B 1866 romy dapmanesrom u3 IlIseiinapuu Aunpu Hectme. Ilomnoe
HaMMEHOBaHHE 3BYyUHT Kak Ctparerndyeckoe ooneauHeHne Nestlé. Kopropaiius mpou3BoaIuT NpOayKThI
MUTaHMs, KOpMa JIJIsl )KUBOTHBIX, KOCMETHUKY U (papMalleBTUYECKYIO MPOAYKIMIO. ToBapHbIe 3HAKU, T1O]
KoTtopeiMu Tipomaetcs mpoaykiust Nestlé: Nescafé, KurKar, Nesquik, Dxctpem, Poccust — menpas
nyma, bon Ilapu, Nuts, 3omoras mapka, Maggi, Perrier, Friskies, Felix, Purina ONE, Gourmet,
Japaunr.

MacmrabupoBanue pblHKa cObITa HE Tpoxonuio crmokoiHo. B 70-x m 80-x romax XX Beka
KOPIOPAILHIO )KECTKO KPUTHUKOBAIU 32 MOJUTHKY COBbITa JETCKOTO MHUTAHUS B CTpaHaX TPEThETO MHpA.
JHeno B oM, uro Nestlé moa BUAOM T'YMaHHTApHON IMOMOIIM pa3/iaBall IETCKUE MHUTATEIbHBIE CMECH,
MCIOJIb30BaHUE KOTOPBIX MPU MPEeKpalleHNH KOPMIICHHUS TPYyAbIO JUIIAI0 MaTepei MoJoKa.

Bapuanr 3.
[IpounTaiite TEKCT U BBINOJHUTE 3aJaHHUS:
1) Cdopmynupyiite CIyxu, KOTOPbIE MOXKET MOPOJUTH KPU3UC KOMIIAHHUH.
2) Ucnons3ys crpareruud OOpbOBl CO CilyXaMH, NPEIOKHUTE KOHKPETHbIE NIEUCTBUS IS

CUTYyallMH, YKa3aHHOM HUXKe.
3) Ilpeanoxxure MEpONpPUSITHS MO JUKBUAALMU CIyXoB Ipu obmenun co CMU u nepconanom

KOMRAHUU.
Procter & Gamble
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PeG

Komnanus ocHoBana emie B 1837 roay mbutoBapoM JlxeliMmcom ['amMO110M 1 CBEYHUKOM Y UITBSIMOM
[Ipoktepom. Cerogusi kopmopamusi — JUAEp MHPOBOTO pPBIHKA MOTPEOUTETHCKUX TOBApOB H
KpYHHEHUIINI B MUpe PeKJIaMOAaTeNhb: pacXo/Ibl Ha PeKJIaMy MPEBBIMIAIOT § MIP/. AOIAPOB B TO/I.

[IpeumyiiecTBeHHass opueHTaMs OpeHaa — ObITOBas XUMHS U KocMmeTuka. Procter & Gamble
MIPOM3BOIUT Takue ToBaphl, kak Fairy, Tide, Ariel, «Mud», Ace, Mr. Clean, Lenor, Comet, FairyOxi,
Mr. Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head & Shoulders, Pantene,
Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice, Olay, HugoBoss,
Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest, CoverGirl, MaxFactor,
Gillette, Venus, Duracell, Braun, kode Folgers, coxu, kopma st xuBoTHeIX lams, Eukanuba — u
MHOTO0€ JIpyToe.

B 2007 rogy 2200 co6ax u 1950 xomek noru6mnu B CIIIA no npuunHe oTkaza nouek. Ilpuunna —
MeJaMHH, HMCIONb30BaBIIuiics kommanued Menu Foods Inc. mpu W3roToBieHHH KOPMOB M COTHH

OopennoB (cpenu HuX Procter & Gamble).
Bapuanr 4.
[IpounTaiiTe TEKCT U BBIIIOJIHUTE 3aJaHUS:
1) Cdopmynupyiite CIyxu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMIIAaHUH.
2) Ucnonb3ys crpareruud OOpbOBI CO CIIyXaMmH, MPEIOKHTE KOHKPETHbIE NEWCTBUS NS
CUTyalluy, YKa3aHHOU HUXKeE.
3) Ilpennoxute MEPONPHUATHS 0 JTUKBHAAIMK CIIYXOB Ipu oOmmeHuun co CMU w nepconanom
KOMNAHUU.

Johnson&Johnson

b

Kommanust Obuta ocHoBana B 1886 romy tpemsi Opatbsimu: Pobeprom Bymom J[)KOHCOHOM,
Jlxeitmcom Bynom Jlxonconom u Oaapaom Mugom [[xonconom. K mpoaykiuu Kopropauuu
OTHOCHUTCSI KOCMETHKA, CAaHUTApHO-TUTMEHUYECKUE TOBapbl, MEIUIMHCKOEe oOopyaoBaHue. CeromHs
Openy HacumuThBaeT Oosee 230 mouepHux Kommanwid (T.H. «CeMbsi JI[DKOHCOHOBY), a CaMbIii U3BECTHBIM
TOBApHBIN 3HAK — JIMHEIKA NeTCKOW KocMeTuku Johnson’s baby.

B nauane 80-x pa3zpasuicsi ckaHjad, CBS3aHHBIM ¢ oTpaBiieHneM. Kommanusi crama o0OBEKTOM
IIaHTa)Ka HEU3BECTHOI'O YOWMIIbI, JOOABISIBIIETO B YIMAKOBKU C JIEKAPCTBOM «TaMJIEHO» IIMAHUCTHIN
KaJiui. 3710yMBIIUIEHHUK HE Hal/IeH 0 CUX MOp.

Bapmuanr S.
[IpounTaiite TEKCT U BBINOJHUTE 3aJaHHUS:

1) ChopmynupyiTe CIIyxu, KOTOPHIE MOXKET TOPOAUTH KPU3UC KOMITAaHUH.

2) Hcnonp3ys crparerud OOpbOBI CO CIIyXamH, NPEUIOKUTE KOHKPETHBIC NEUCTBUS s

CUTyalluy, YKa3aHHON HUXKE.

3) IIpemnoxxute MEpONPHUATHS TO JMKBUAALUK CIyXOB Ipu obuienun co CMHU u nepconanom

KOMNAHUU.

Unilever
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Komnanusi Obuta ocHoBana B 1930 r. mytem cnusiHuST HuzaepiaHackoil Margarine Unie u
oputanckoii Lever Brothers, orctona n Ha3Banue. OuH U3 BEAyIIUX MPOU3BOAUTENCH OBITOBON XUMUH,
MPOJYKTOB IMHUTAHUS U MapproMepuu. BiameeT orpOMHBIM KOJIMYECTBOM TOPTOBBIX MapoOK, MHOTHE W3
KOTOPBIX U3BECTHHI B Poccum.

IMumesas npoxykmust: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, ITemmka, Bertoll,

iKnorr, Hellmann, bantumop, Pomo d’Oro, BocTouHsbri I'ypman, Numapko.
bertoBast xumust w1 nuaHas rurueHa: Konnepn «Kamunay, Dove, Rexona, Axe, Timotei, Domestos,
Glorix, OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI.

Moposxenoe: Mamapko, 3omoroi ctanmaapt, @umka, 3aragka, Maraar, Dxzo, J{oneka, Algida, Cornetto
Enigma, Carte d’or, ®udru-dpudrtu, TopkecTso.

He Bcernma xopmopamnusi BeIeT 4eCTHYI0 KOHKYpeHTHYI0 00pbOy. Tak, B 2011 rogy ma Unilever
ObUT HaJIOKEH mTpad eBPOIEHCKUM aHTUMOHOIIONBHBIM BEIOMCTBOM B pazMepe 104 MWIITHOHOB €BpO

3a HapyIIeHHE B BUJIE IIEHOBOTO CrOBOpa Ha CTHpaJIbHBIE IOPOIIKH ¢ Procter&Gamble.
Bapuanr 6.
[IpounTaiite TEKCT U BBINOJHUTE 3aJaHHUS:
1) ChopmynupyiTe CIIyxu, KOTOPhIE MOYKET TOPOAUTH KPU3UC KOMITAaHUH.
2) HUcnonw3yst cTpaTerudl OOpbOBI CO CIyXamH, MPEIIOKHUTE KOHKPETHbIC ACUCTBHUS IS
CUTYyalllH, YKa3aHHOM HUXKe.
3) IIpemnoxxute MEpONPHUATHS TO JMKBUAALUH CIyXOB Ipu obuienun co CMHU u nepconanom
KOMNAHUU.

Mars, Incorporated

MARS

incorporated

Mars Inc. Geper Hayaso Ha KyXHE CKPOMHOro JoMuKa B Takome, mraT BamuHrron, rae @paHk
Mapc BMecTe C >KEHOM BpYuYHYIO JAejall JOoMallHue KoHGeThl Ha mpoaaxy. KoHdersl mpomaBanuch
xopomo, nmostomy B 1911 romy Obuta 3apeructpupoBaHa KommaHus moj Ha3BanueM Mars Candy
Factory, Inc.

B Poccun mpousBoasTcs crnemyromue ToBapel Openga: M&M’s, Snickers, Mars, Dove, Milky
Way, Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat,
Chappi, Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint,
A.KopkyHnos u Buckwood.

Mars Bmecte Kraft Foods u Unilever okazanuce BTSHYTHI B «MeJIaMUHOBBIN ckanaam» B Kutae.

[IpoBepka MOJIOYHO-IIIOKOIAHON MPOXYKIMH Oblia MpoBejeHa U B VIHIOHE3UH, U OHA BBIABHUIIA
HaJIMYME MeJlaMHHa B JIeCATKE BHJIOB TOBApOB, NPOJAIOIIMXCS MO Bcel crpaHe. B kareropuio
«TIOJIO3PUTENIBHBIX) IMOTAIH TAKUE MUPOBBIC TUTAHTHI KaK KOMITaHus Mars, Ipou3BOIAIIAs MOIYJIIPHOE

npaxe M&Ms u mokonanuaeie 6aTonunku Snickers, a Takke Kraft Foods ¢ ee Badusimu Oreo.
Bapuanrt 7.
[IpounTaiite TEKCT U BBIIOJIHUTE 3aJaHUS:
1) CdopmynupyiTe CIyxu, KOTOPHIE MOXKET TOPOAUTH KPU3UC KOMITAaHUH.
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2) Ucnons3ys crpareruud OOpbOBI CO CilyXaMH, NpPEUIOKHUTE KOHKPETHbIE NIEUCTBUS IS
CUTYyallMH, YKa3aHHOM HUXKe.
3) Ilpeanoxxure MEpONpUSITHS MO JUKBUAALMU CIyXoB npu obdmenun co CMU u nepconanom

KOMNAHUU.
Kellogg’s

Helloggs

OcHoBannas B 1906 rogy Yunesimom Keiitom Kemnorom mon naszBanumem Battle Creek Toasted
Corn Flake Company, ¢upma 3aHUMaIach MPOU3BOJCTBOM KYKYpPY3HBIX XjombeB. CrmycTs Oojiee yeM
CTO JIET KOMIIaHHS HE OTOIlIa OT MEPBUYHOIO Kypca U CEroJHS CUUTAETCS OJHUM U3 KpyHMHEHUIIUX
MIPOU3BOJUTENIEH CYXUX 3aBTPAKOB U MPOAYKTOB OBICTPOro mpurotoBieHus. OJHAKO MPOAYKTbI
Kellogg’s mano uzBectHsl B Poccun.

Cxanpan npowusoien npu Beimycke HoBoro toapa B CIIA — «Koko Pokey, nnu «lllokonaanbie
KaMmymikuy. BeiscHuiock, 4yTo Ha ynuyHoM cidHre «Koko Pokcy o3HauaeT cmech KOpUYHEBOTO KpoKa

(memreBoro KOKanHa) C MIOKOJIaI0M.
Bapmuanr 8.
[IpounTaiiTe TEKCT U BBIITOIHUTE 3aJaHUS:
1) Chopmynupyiite C1yxu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMITAHHH.
2) Ucnons3ys crpareruud OOpbOBl CO CilyXaMH, HOpPEUIOKHUTE KOHKPETHbIE NIEWUCTBUS IS
CUTyalllt, YKa3aHHOW HUXKE.
3) Ilpeanoxxure MEpONpUSITHS MO JUKBUAALMU CIyXoB npu obdmenun co CMU u nepconanom

Komnaruu.

General Mills, Inc.

General
Mills

Komnanuss ocHoBana koHrpeccmeHoM PoGeprom Cmutom B 1856 romy moa HazBaHueM
Minneapolis Milling Company. Teneps oHa oHa U3 KPyIMHEHIINX MUPOBBIX KOPHOPALUH, 3aHUMAETCS
MIPOU3BOJICTBOM TPOJIYKTOB IHUTAHHS, HUIPYIIEK, OJEKIbl, BiaaeeT OOMIMPHONH CEThIO PECTOPAHOB.
Cpenu COTHM H3BECTHBIX OpEHOB HAa POCCUHCKOM pBIHKE H3BECTHBI TOJBKO TaKWE MAapKH, Kak
«3eneHblil Benukan» (KOHCEPBUPOBAHHBIE OBOIIN), MOpoxkeHoe Hdagen-Daz u mrocnu Nature Valley.

B 2012 romy mpaBo3zamutHuku oO0BuHWIM McDonald’s, General Mills, Viacom u Turner B
HapyIIEHUH 3aKOHA O 3aIlMUTEe YacTHOM >ku3HU. OKa3anoch, YTO HA caifTax 3TUX KOMIIaHUH coOupanach
yacTHas WHpopMmauus oT jaereil muamme 13 ner, oOpabaThiBazach M HCIONB30BAJaCh B LEJAX

MOBBIIICHUS PUOBLIH, YTO IPOTUBOPEUHT 3aKoHOAATeNhCTRY CIIIA.
Bapmuanr 8.
[IpouuTaiite TEKCT U BBHIMIOJIHUTE 3aJaHHUS:
1) CdopmynupyiTe CIIyxu, KOTOPbIE MOXKET TOPOAUTH KPU3UC KOMITAaHUH.
2) Hcnonb3ys crpareruud OOpbOBI CO CIIyXamH, NPEIOKUTE KOHKPETHBIC NEUCTBUS NS
CUTyallu¥, YKa3aHHOW HUXKE.
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3) Ilpeanoxxure MEpONpUSITHS 1O JUKBUAALMU CIyXoB Ipu obmenun co CMU u nepconanom
KOMRAHUU.

Coca-Cola

Opnna u3 cambIx kpynHbIXx komnanuii B CIIA u kpynHedmuid B MUpe MPOU3BOAUTENL CHUPOIIOB,
KOHIICHTPATOB M Oe3aKoroibHeIX HAamuTKOB. Coca-Cola 3a00THTCS O MPHCYTCTBUU 1O BCEH 3emiie:
ceiluac mponaykuus KommaHuu mnponaercss Oonmee yem B 200 crpanax. B Poccum mnpencrasiena
cienyrommmMu ToproBeimu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite, Powerade, byparuno,
Nestea, Kpyxka u 60uka, Schweppes, loopsrii, Pulpy, Rich, Rich Frut Mix, BonAqua, BonAqua Viva,
Burn, Gladiator.

B 2007 roxy cpemu pabounx 3aBoaa Coca-Cola B Cankr-IleTepOypre BCIbIxHyIa 3a0aCTOBKA W3-
3a HU3KOW 3apaOOTHOM IJIATHI.

KonTposabHasi padora Ne2
KonTpoabHble 3a1anus mo remam 7-9
2  Bapwuanrt 1.

3  «Moaens pa3BUTHS OPraHU3aIIHIDy

1. IlpoumTaiilTe M 3aKOHCICKTHUPYHUTE TEKCT «Mojaenbs pa3BHTHI OpraHU3aldH 10 TCOPHUH
JL.I'peitHepay.

2. llocTpolite TabaUIy IO NpemIoKeHHBIM MaTepruanaM («Tabauma 1»). OOpaTuTe BHUMaHKUE,
yro MHGOpPMAIMs B HEPBOM CTOJOHMKE, BEIAEICHHAS KYPCHBOM, MO/DKHA IOMOYEL IIPU
3aII0JHEHUH TA0IMIIEl, IOATOMY HEPEIMCELIBATEL €€ HE HYKHO (1)

3. IMocmorpure ¢uabM «Ctus JIkoOC» M 3amoaHHUTE TaOJMIly BO BpEMs €ro IIPOCMOTpA
(BTOpOH CTOIOMK TAOIUIIBI 3AII0JHEH KAK IPUMED).
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5 «Moaeab pa3BuTus opranusanuu no teopuu Jl.I'peitnepay

5. Ipogheccop [apsapockoii wkonvl 6usneca Jlapu I[petinep 6 ceoeti meopuu
ymeepacoaem, 4mo pazeumue Op2aHu3ayuu npoxooum 6 Heckolvbko smanos. Kaowcowvli
ImMan 3aKaAHYUBAEMCA KPUSUCOM, 8 X00e KOMOPO20 Op2aHU3AYUs MOXNCem nepeumu 6
nepuoo cmazHayu, cnaoa il noovbema U 0axce 3aKOHYUMb C80e CYUWeCmB8o8anue.

5.2JI.Tpeunep evidenun 5 >manos, Komopwvle Xapakmepusyromcs pasiudHblMu

OpP2AHU3AYUOHHBIMU CMPYKMYPAMU U CUCTEeMAMU YAPAGIeHUs, KaicObli U3 KOMOPbIX

3aKaHYU8ACMCs KPUSUCOM:

IlepBbIii 3TAaN: 3HTY3HA3MA U TBOPYECTBA.

5.3Ha nepsom smane pazeumusi KOMHAHUU ee CO30amenu-eOUHOMbIULIeHHUKU
CAMOCMOSAMENLHO NPUHUMAIOM peuleHUs, 8pemMsi Om 8peMeHU COBemysch Opy2 C OpY2OM.
Momueayuss compyOHUKo8 6 OCHOBHOM (DUHAHCOBAA — NPOYEHM OM COENKU U JUUHbLL
npumep pyKosoocmaq.

5.4Ilo wmepe yeenuuenus KOHMPAKMOE BO3HUKAIOM DPACCONACOBAHUSL MEHCOY
peuwenusamu pazuuvlx auy. Konuvecmseo npoekmog 6 200 oepanHudugaemcs namiaoyamsio, a
napanieibHvle NPOeKmyl He NPesblulaom 08yx

5.5Pykosooumenu me cnpaeiaiomcs ¢ nomokoMm uHgopmayuu, u 00A3aHHOCMAMU.
Hmoe — kpusuc nudepcmea. Komnanuu Hyi#cHbl He 1UOEPbl-IHMY3UACMbL, 4 MEHEOHCEPDI.
Bropoii 3Tan: peryJisipHOro MeHeI;KMEHTA.

Ha »TomM BTOpOM »3Tame opraHu3allMOHHAs CTPYKTypa KOMIAHUU (HOpMaTu3yeTcs.
VYrpapieHne CTaHOBUTCA TUPEKTUBHBIM. O0Ilee KOJIMYECTBO MPOEKTOB B T'OJ MOXKET BO3PACTU
J10 TPUALATH, a KOJIMYECTBO OJTHOBPEMEHHBIX MPOEKTOB — /10 IATH.

[lepconan momywyaer 3apmiaty © OOHYChl 32 OpraHM3alMOHHYIO JUCIHILUIMHY.
PacmiupenneM KIMEHTCKOW CETHM 3aHUMAIOTCS CHEUUATUCTBI W3 OTAeNa pa3BUTUSA WIH
MapKeTHHTa.

@opMUpYIOTCS KOPHOPATUBHBIA JyX U KOPIOpaTUBHAs CTPYKTypa yIpPABICHHUS.
Co3pnarorcst 0a3bl MOCTOSTHHBIX KJIMEHTOB, Pa3padaThIBalOTCS MPOTPaAMMBI JIOSTIBHOCTH.

OTOT 3Tan MOXET JJIUTHCS JOBOJIBHO JOJI0, HO HAKAIUIMBAIOTCS HETaTUBHBIE U3MEHEHMS,
KOTOpble HE BCErJa 3aMETHbl H3-3a OONbIIMX MacmTaboB KommaHuu. KoHieHTpauus
OOJIBIIMHCTBA MPOLIECCOB MPUHATHS PEIICHUN Ha €€ BEPXHUX YPOBHSIX HAYMHAIOT OTPaHUYMBATH
TBOPYECTBO YIPABIISAIOINX CPpEAHEr0 3BeHa. HacTynaer Kpu3uc 0TCyTCTBHSI ABTOHOMHUH.

Beixog u3 3TOM cUTyalMu — KapAWHAJIbHAs TEPECTPOKa KOMIIAHWH, [EJIETUPOBAHHE
[IOJIHOMOYMM IPUHATHS ONPEIAECICHHBIX PELICHUN ¢ BEpXHUX YPOBHEN HA HUKHUE.

Tpernii 3Tan. /lejerupoBanue MoJTHOMOYHM.

Ha TtperbeM »sTane B peaau3alydyd IPOEKTOB MAapajlIeIbHO YYacTBYIOT HECKOJIBKO
nonpaszaenenuii. OOiee KoJ-BO MPOEKTOB BO3PACTAET J0O CTa JABAJLATH, a MapaJIENbHBIX — 10
nBaauaTH mATH. M3-3a KOHKYpEHIMH MOJpa3/eleHu 3a pecypchl opraHu3anuu ((UHAHCHI,
nH(DpaCTPYKTypa, JIFOJIU) BO3HUKAET MOTPEOHOCTHh B OOIICH KOOPAUHAIIMK PECYPCOB U pabOTHI
MIOAPA3ICIICHAN.

B MapkeTHHroBOI NOJUTHUKE MPOUCXOAUT KOHUEHTPALUS JEATEIbHOCTH BOKPYT OCHOBHBIX
neneBblx rpynm.  Co3gaeTcss KOMIUIEKC B3aUMOJONOJHSIOUIMX IMPOAYKTOB, YBEIMYMBAETCS
ACCOPTUMEHT MJi1 KOMIIaHWM, paboTalolmuX Ha MOTPEOUTENbCKOM pbIHKE. YIIpaBlieHHE
OCYILECTBIIICTCSl IITa0OM, KOTOPBI pa3paldaThIBACT CTPATETHIO pa3BUTHS  OW3HEC-eIUHMIL,
IIPOINHCHIBAET IMOJTHOMOYUS MEHEKEPOB.

MotuBanys MEHEIKEPOB, KOTOPBIM JEJIETMpPOBaHbl IOJTHOMOYHMSA, KPENKO CBsA3aHa C
pe3yibTaTaMu UX JesITeIbHOCTH, CUCTEMON OOHYCOB U y4aCTHEM B MPUOBUISX.

Kak akmuoHepHoe 0OIIeCTBO, KOMIIAHHMS 03a004YeHAa HAKOIUIEHHEM pEMyTalMOHHOTO
KalnuTajla, BEIeT MAaCCUPOBAaHHBIE PEKJIIAMHBIE ITPOrpaMMBbl IO MPOIyKTaM, akTUBU3HpyeT PR-
NESATENBHOCTb.

CaMoCTOATENbHOCTh (DUITHAIOB MPUBOJIUT K (OPMUPOBAHUIO TMOJUTHKHU, KOTOpas 4acTo
OPOTUBOPEUHT 1ieNsiM mTada. VTor: KpM3ue KOHTPOJIA, KOTJa BhICIINE MEHEKEPhl HAYMHAIOT
OCO3HaBaTh, YTO TEPSIOT KOHTPOJIb HAJl OPTaHU3aIUEN B LIETOM.
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YerBepThlii 3TAN: ITANl KOOPAUHAIIUH PECYPCOB HJIH COTPY/IHUYECTBA.

Ha yeTBepTOoM 3Tame CTHIIb BBICHIETO PYKOBOACTBA KOMIIAHMHM MEHSETCS Ha COJACHCTBHE.
OO011ee KOJIMYECTBO MPOEKTOB MOXKET JOCTUTaTh TPEXCOT, a OJHOBPEMEHHBIX — IIECTHAECATH.
VYrpaBiieHre BHIMOIHIETCS ¢ MOMOIIBIO IIEHTPOB TUIAHUPOBAaHUN U MHBecTHIMA. [Tonpa3nenenus
BCE dHalle paboTalOT HE3aBUCUMO Jpyr OT Jpyra W HpPEIIOYUTarOT 3aKas3blBaTh YCIYTH Y
BHEITHUX TTOCTaBIINKOB.

5.6/Ina npeonpusmuil, nepeweduiux Ha cmaouro KOOPOUHAYUU, 2lA6Hble 3a0ayu
3aKAIOYAIOMCS 68 HANANCUBAHUU BEPIMUKATLHBIX U  20PUBOHMANLHBIX C8A3el  MeHCOY

@unancoeoll,  IKOHOMUYECKOU,  OpP2AHU3AYUOHHOLU U  YNPABIeHYeCcKOU  8Uoamu

CAMOCmMoAMeNbHOCMU KOMRAHUU.

B cucreme ympaBieHusi nepcoHaja BBEAEHA CHCTEMAa KapbepHOro pocTa. MeHemkepsl
UMEIOT J0JIH B aKI[HOHEPHOM KaIluTase.

Bo3HukaioT cBOeOOpa3HbIE TpPAHUIBI MEXAy ITa0-KBapTUPOH H  (YHKIHMOHAIEHBIMU
MOJIpa3elieHusIMA OpPTraHu3allii, KOTOpble B KOHIIE KOHIIOB CTaHOBSTCS MPUYMHOW KpH3HCa
rpaHull.

IIATHIN 3Tan: KOPIOPATHUBHOIO COTPYAHUYECTBA.

[TaTeIit — camblii pa3BHUTHIA 3Tanm paboThl opranm3anuu. OOIIee KOJIMYECTBO NPOEKTOB
MOJKET JOCTUTaTh THICSYM, & OJHOBPEMEHHBIX — JABYXCOT. KomMmaHuM B3aMMOJEWUCTBYIOT Ha
YPOBHE COBMECTHOM IMOCTAHOBKH LIEJIH.

VY npeanpusTHs 10CTaTOYHO pecypcoB (POPMUPOBATh PHIHOK U BBIBOJUTH MPUHIMIIHAIBHO
HOBBIE ITPOJYKTHI, HAIIPUMEP, HOBbIE (POPMATHI 3BYKO3AIHUCH U BCIO COOTBETCTBYIOIYIO CUCTEMY
XpaHeHus: ”HGOPMAIIUU U IPOCTYIINBAHUS.

[lepconan u cucteMy €ro CTUMYJUPOBAaHUS OOBEAUHSET KOpPHOpAaTHBHAs KyJbTypa,
KOTOpasi BKJIIOYaeT BCE CHOCOOBI CTUMYJIHUPOBAHMS. YTpaBlIEeHUYECKass MOIIb IOJHOCTHIO
KOHLIEHTpUpYyeTCs Ha (OPMUPOBAHMM PBIHKOB, CO3JaHUU HACOJIOIMHM TOBapa, MOAJAEPKaHUU
pemyTaiuu.

Kpusuc Ha paHHOW cTaauu yKe HE MOXET pa3pylIuTh OpraHu3aldio, HO OyneT
CI0CcOOCTBOBATh CHMYKEHUIO TEMIIOB POCTA.

Cornacno teopuu Jlapu I'pelinepa, ¢ pa3BUTHEM OpraHU3aIliid HEOOXOIUMO MEHATH CTHIIH
ynpapJICHUA B COOTBCTCTBUH C OIMMCAHHBIMU BBIIIC 3TAallaMU. Ecimun mMmexanusm YHOpaBJICHUA
BOBpPEMsI HE MEHSIETCs, 3HAUUTENIEH PUCK MOTEepPH KOHTPOJIsS Haj paboTol KOMMAHMM M, Kak
CJIE/ICTBHE, €€ YXO/I C PbIHKA.

B 1998 rony I'peitHep mo6aBwmi mecToi 3Tam, a UMEHHO «POCT Yepe3 CO3/IaHUE alTbSTHCOBY.
Kpusuc nsaroro sramna 66u1 0003HAYEH KaK «KPU3UC POCTAY.

Ta6anna 1. XapakTepucTHKa 3TANOB PAa3BUTHSI OPTraHU3alNU
(Ha mpuMepe KOHKPETHO! KOMITAHNH)

Hazsanue 3TanoB 1: 2: 3: 4:
IMapameTpsI conep:kaHus IHTYy3HA3Ma U peryJsipHOro | AejJermpoBa KOOPAMHALUH Pecy[
TBOpYECTBa MeHeI’KMeHTa HHUSA
TOJTHOMOYH
i
Hamwrame stama +/- + +
IIpumepHoe Bpems 1-2 200a 2-7 nem
HPOXOKICHHUS
Conepxanue u crieruduka Komn.nnamul, Komnvromep
TOBApPOB (7110601l Komnvlomep; «Lisay;
Cneyuanu3upOBanHull, 110601 mosap u cneyuanuzup.
npeocmasnenuvlil 8 6OIbUOM cneyuanuzup. moeap
accopmumenme, mosap
83aUMOOONOTHAIOWULL,
UHHOBAYUOHHDIIL)
CucreMa ynpaBiieHUs -
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(nuneiinoe conoouuneHue,
pacnpedenenue
0MEemcmeeHHOCMuU, KOHYEPH,

Kopnopayuu)

OpraHu3aiuoHHas CTpyKTypa
(xaomuunas, pacnpedeneHue
00ICH.0053aHHOCmE,
ABMOHOMUSL PUTUAN0E)

Xaomuunas

MortuBanus nepcoHana
(nuuHbIL npUMeEp PYKOBOOCHEd,
npoyexm om coenku,
NOCMOAHHAs 3apnaamd,
OOHYCbI, CUCTEMA KAPbEPHO2O
pocma)

% om coenok

WHuTerpupoBaHHbIe
KOMMYHHKAIUU

(npsamvie npooasicu, 8biCMasKu,
pexnama, PR)

Jluunwie npooaoicu,
B8bICMABKA

JBrokymias cuna

(uHmyuyusi, NOHUMAHUE PbIHKA,
6030eticmeue Ha
nompebumenet, HayuHblil
n00x00)

Hnumyuyus

Caepx3anaya

(nonyuenue pecypcos,
Gopmuposanue kananos
cOvima, yeeauuenue ckopocmu
pazeumust, popmuposanie
nompebnocmetl, cmusnetl
JHCU3HU)

Ilonyuenue

pecypcos, popmup.

Kauanos cooima

Bapuant 2

«MexaHH3Mbl KOMMYHHMKATHBHOIO BO3/ICHCTBHS IOCY/IaPCTBA B YCJIOBHAX KaTaCTPO(ML»

1. IHocmorpure duisM

«Kypck: moaBomHasg JOJKAa B MVYTHOH BOIE» HW  IMPOUYUTANUTE

JIOIIOJIHATEIBHYIO HH(GOPMAINIO 0 KaracTpode.

2. Omwmmure CXCMY paspCliCHUA KpH3HCd, CBA3AHHOI'O C rU0EIBI0 <<Kvpc1<a», corjiaCHoO

MOJCIIH, IPEJJIOKCHHON B IIPE3CHTAIINMN:

BuyTpurocyaapcTBeHHbIE CBA3H:

BHemnnerocyiapcTBeHHbIE CBSI3U:

e AHTHKpU3UCHAS KOMaHAa

e AHaJIN3 UMEIOLIUXCA PECYPCOB

e BripaboTka pemeHuit

e Pabora co CMU

e Pabora ¢ perunuentamu (00IIECTBO U
MEXITyHApOAHOE COOOIIECTBO)

e [IpeonosieHne pa3IuuHbIX
KOMMYHHUKATHUBHBIX 0apbepoB (CIyXH,

OMOIIMOHAJIbHAasA COCTaBJIHIOH_[aﬂ)

. OTBeThTE HA CHEAVIOUINE BOIPOCHI:

Bce 11 MexaHnW3MBI pa3pelIeHns Kpu3nca OBLIY MCHOJIL30BAHBI rocyaapcTBOM?

JonyCcTHI0 11 TOCYAapCTBO OIIUOKH OpH CTOJKHOBCHHHU C KDI/ISI/ICOM? Ecnu na, To Kakue?

Kakwne cinyxu Be3Bai kpusnc? Kak rocyrapcTBo npeo1oaeBaao ux?

e O o o L

Moru OBl BEI JIaTh PEKOMEHIAIMH Il IPEO0JIeHUs 3Toro kpusuca? Ecian ga, To kakue?

TecToBbIE 3aJaHUA IO TUCIHUILJIAHE.
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BrinoJiHeHHe TeCTOBBIX 3aaHHUH.

TectoBas cuctema npemycMaTpuBaeT BOMPOCH! / 3a/laHUsA, Ha KOTOpbIE CTYAEHT JOJDKEH IaTh
OJIMH WJIM HECKOJIbKO BapUAHTOB MPAaBUIBLHOTO OTBETA U3 MPEUIOKEHHOTO CIMCKa OTBeTOoB. [Ipu
IIOMCKE OTBETa HCOGXOI[I/IMO NpOABJIATH BHUMATCIBHOCTD. Hpexcﬂe BCCTO, CJICAYCT UMCTbH B
BUJy, UYTO B IMpEAJiaraeMoM 3aJlaHuu Bceraa OyJeT OJuH MPaBWIBHBIN U OJWH HEMPaBUIHHBIN
otBeT. Bcex MMpaBHUIBHBIX HWJIKW BCEX HCIPABHUIBbHBIX OTBCTOB (GCJ'II/I 3TO CIeIuaJIbHO HE
OTOBOPEHO B (hOopMyIHpPOBKE BOMpoca) ObITh HE MOXeT. Hepeako B Bompoce yxKe COAECPKUTCS
CMBICTIOBasl TMOJICKA3Ka, YTO MPaBWJIBHBIM SIBIISIETCS TOJBKO OJMH OTBET, MO3TOMY IpPHU €ro
HaX0XJIEHWU IPOAOJIKATh AalIbHEHIIINE TOMCKH YKe He TpedyeTcsl.

Ha otnenbHbIe TecTOBBIE 3a/laHUsl HE CYIIECTBYET OJHO3HAUHBIX OTBETOB, MOCKOJBKY XOpoIliee
3HaHME W TOHHMAaHHE COJEpKallerocss B HUX MaTepuana MO3BOJIAET HAWTH TaKUE OTBETHI
CaMOCTOSTENbHO. VIMEHHO Ha 3TO CTyJAEHTaM M CIEAYeT OPUEHTUPOBATHCS, IIOCKOJIBKY
IMMOJTHOCTBIO 3alIOMHHUTH BCHO IMOJY4YaCMYIO I/IH(bOpMaI_[I/IIO U B TOYHOCTH €€ BOCIIPOU3BCCTHU IIPU
OTBETE HEBO3MOXKHO.

Kpome Toro, Bompocsl B TecTax MOTYT ObITh 0000IIEHHBIMH, HE 3aTParuBaTh KaKUX-TO JACTAJICH.
TectoBble 3a1aHus CrPyNIUPOBaHbI O TeMaM y4eOHOM NuCUUIUIMHBL. KoaudecTBO TeCTOBBIX
BOIPOCOB / 3aJJaHU MO Ka)K0M TeMe TUCIUIUINHBI ONPeIeICHO TaK, YTOObI ObITh J1OCTATOYHBIM
JUTSL OLICHKY 3HAHUH CTYIECHTA M0 BCEMY IPONHACHHOMY MaTepHany.

Konmponvnoiit mecm no memam: «Bzaumooeiicmeue ¢ paznuunvimu cpynnamu
00uecmeeHHOCmU 8 NEPUOO KPUSUCHOI CUMYAUUUY.
BAPUAHT 1.

1. Hupkynupyromas opMa KOMMYHHKAIIUN, 00BEAUHSIONIAS JTI0AeH B HEOJHO3HAYHBIX
CUTyaLUsX IS OCIEeNYIONEeH NX UHTEPIPETAiH - 3TO

A. Muod

b. JIerenna

B. Kpusuc

I'. Ciyx

2. Pe3koe yXyAllIeHUE COCTOSIHUSI CTPaHbl, KOTOPOE NPOSABISAETCS B 3HAUUTEILHOM CIIAJE
IIPOU3BOJICTBA U OAHKPOTCTBE MPEIIPUITUH -

A. Karactpoda

b. TexHonmornueckuii Kpuzuc

B. DxoHoMuveckuii Kpusnc

I'. JlyXOBHBIN KpHU3HUC

3. Cpena, B KOTOpOI IPOTEKAET B3aUMOAECUCTBUE MEXKLY JIFOJbMHU U TPYNIIAMHU JTHOACH-
A. KoMMyHHUKATHBHOE POCTPAHCTBO
b. UrpoBoe npocTpancTBO
B. CoobmectBo
I'. I'pynna

4. Pa3zpyuieHHas cucremMa, Nopoxaatomiast KOH(QIMKT -
A. Kputnueckas cutyanus
b. Karactpoda
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B. Bzaumoneiictsue
I'. KpusucHasi cutyanus

5. Coobmienne koTopoe GopMHUpPYeT KyIbTYPHBINA U COLMATBHBINA MUp, 3aaBast
pa3penieHHbIe/3anpeeHHbIC TUITHl CUMBOJIMYECKUX JIEHCTBUI-
A. Jlerenna
b. Mudg
B. Cnyx
I'. Kpusuc

6. [Iponecc mpumenenus: GopMm, METOAOB U MPOIEAYP, HAMTPABICHHBIX HA COIUATBHO-
SKOHOMMYECKOE 03/I0pOBJICHHE (DUHAHCOBO-XO3SIICTBEHHOM €ATEeIbHOCTH HMPEAIPUATHS-
A. AHTHKPHU3HCHOE yIIpaBJieHHe

b. Kpusucnoe ynpasnenue

B. AnMuHHCTpaTUBHOE yIIpaBiICHUE

I'. Xo3siicTBEHHOE yNpaBiIeHUE

7. Hauboee OTKpBITHIN CITOCOO pa3perieHus IpPOTUBOPEUYNI B MHTEpEcax, IEIIX U B3IIIsIIax
BO3HMKAIOIIHX B MTPOLIECCE COLUATIBHOTO B3aUMOICUCTBUS

A. Ccopa

b. Konduukr

B. CronkHoBeHue

I'. Kpusznc

8. IIpomiecc KOTOPBIM CTaBUT MOJT YTPO3Y CYLECTBOBAHUE MTPEAIPUATHSI-
A. Kpusuc oTHOLICHHI

b. ®unaHCOBBIN KPU3HC

B. Kpusuc npeanpusarus

I'. DxOHOMUYECKUI KpU3HC

9. YcrosBieecss OTHOIICHUE K TPOUCXOSIINM COOBITHSIM, TEHCTBUSIM, IIOCTYIIKAM H T/
A. CrutetHn

b. Coobmenue

B. Ctepeornn

I'. Bepa

10. CBsi3u NOgUMHEHUS TIO BCEMY KPYTY BOIIPOCOB-OTHOIICHHS], B KOTOPBIX PYKOBOJMTEIb
peanu3yeT CBOM BJIACTHBIEC MOTHOMOYUS U OCYILIECTBISIET MPSIMOE PYKOBOJICTBO MOJYUHEHHBIMU-
A. JIuHeiiHOe CONTOYUHEHHE

b. @yHKIIMOHAIBHO CONOJYMHEHUE

B. BeprukanbHble CBS3U

I'. T'opu3oHTaNbHBIE CBSA3U

BAPUAHT 2.
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1. Kak Ha3pIBaeTCs HOBOCTHOE COOOITICHUE OT MPEACTaBUTENICH KaKOW-THO0 OpraHu3alu,
aJgpecoBaHHoe coTpyaHukam CMHN?

a) uH(pOMmoBoO
0) OokrpayHep
B) Ipecc-pesus3
r) adpuma

2. Kakoe monsTie 0003Ha4aeT BHEIIHIE U BHYTPEHHUE (DAKTOPHI M IPUYHHBI, METIAIOIINE
3(PeKTUBHON KOMMYHHKAIIUN WU TIOJTHOCTBIO OJIOKUpYyIomue e¢?

a) JIEMOCKOITHS

0) KpU3HCHAs CUTYalUS

B) IIEH3Yypa

I) KOMMYHHKATHUBHBIN 0apbep

3. CpenctBo, ¢ MOMOIIBI0 KOTOPOTo CYObEKT KOMMYHHUKAIIUU MepeaaéT coo0IIeHrne ay TMTOPUU

a) TeJIeBU30P

0) KaHaJI KOMMYHHMKAIIUH
B) OOpaTHas CBS3b

) mponarasjaa

4. CnenuanbHO MOATOTOBJIEHHASI HE COOTBETCTBYIOIIAS JEHCTBUTENLHOCTH HH(OPMALIMOHHAS
MOJIeNb CyObeKTa, HallpaBlieHHAs Ha (JOpMUPOBaHHE JIOKHOTO HMUDKA CyObEKTa,
COOTBETCTBYIOIIAs] MHTEPECAM €€ CO3/1aTells.

a) Jerenjaa
0) ckaska

B) IUCKYPC
') UHTEPBBIO

5. KpaTtkoe 1 apryMEeHTUPOBAHHOE M3JI0KECHHE ITO3UIIUN OPTaHU3aIUH TI0 KAKOMY-JIHOO0 BOIIPOCY
WIH JIOKa3aTeJILCTBO CBOCH MPABOTHI B KAKOH-TO CUTyallMHd. B KPWU3HCHBIX CHTyaIlUsX OBIBACT
HE0OX0AMMO OBICTPO JOHECTH €ro 0€3 MCKAKEHHWH NI0 IEJICBOW ayJIUTOpPUHU, TTOITOMY HWHOTIA
NPENOYTUTENIbHEE pa3MeIaTh €ro Ha IJIATHOW OCHOBE Ha MPaBaX PEKJIAMBI.

a) olpaBJlaHue

0) mpecc-penus

B) MO3ULMOHHOE 3asiBJIEHHE
I) 3aMeTKa

6. CoObITHE WU SIBICHHUE, KOTOPOE MOKET 3aUHTEPEeCcOBaTh YUTATENs, 3PUTENS WIN CIyIIaTeNs
toro uinu nHoro CMMU. YacTto B kauecTBe HETO BHIOMPAIOT HOBOCTb.

a) npecc-KoHpepeHIus
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0) HH(POPMALIMOHHBIH MOBO/
B) KpU3HCHAs CUTYAaIHs
T') MO3UIIMOHHOE 3asBIICHUE

7. Cneunanuct (PR-MeHemxep, )KypHanucT, KONUPAUTEP) IO COCTABJICHUIO TEKCTOB pedeil i
BBICTYIUICHHUS PYKOBOJUTECH KOMIAHUN/TIOMUTHYECKUX JEATENCH.

a) cnimupaiitep

0) opaTtop

B) IIpeCC-CeKpeTaph
T') nanapaniu

8. Meroas! u TexHonoruu PR, mpoTuBopedamue 3akoHy, HE COOTBETCTBYIOIIME ATHUECKUM U
MOpaJlbHBIM HOpMaM OOIIecTBa, HalpaBJIeHHbIE Ha TO, YTOOBI HAMEPEHHO OYEpPHHUTH
KOHKYPEHTa, IOJOpBAaTh €ro pPEmyTalHI0; a TakKe MOAKYIN XYPHAJIUCTOB M pa3MELICHUE
nH(popManuu B mpecce Ha IUIATHOM OCHOBe Oe3 yKa3aHMs Ha €€ NMPHHAAICKHOCTb K pEKiIaMme;
KOMIIPOMATBI, COAEPIKaIIME J0XKHYI0 UM COOpaHHYI0 HE3aKOHHBIMU METOIaMU MH(OPMAIIHIO.

a) OJDKHOCTHOE MPECTYIUICHNE
6) CTR

B) (paHpaii3uHT

r) uépubiii PR

9. Hampasnenue PR, crapsiee 3amauamMu ymnpaBiieHHE MHEHHEM U TOBEJICHUEM COTPYIAHHUKOB
KOMIIaHUH TI0 OTHOIIEHUIO K PYKOBOJICTBY, K COOCTBEHHO KOMITAHWH, K KOHKYPEHTAaM; CO3/IaHHC
OTIOPHBIX IICHHOCTEH Ha KOTOPHIE OPUEHTHUPYIOTCA COTPYAHHMKH i1 (popMUpOBaHUS
COOCTBEHHOTO TIOBEACHHUS W TO3WIMOHUPOBAHUS ce0si B KOMMAaHWH, T.e. co3naHue dpdekra
KyJIbTYPHON CAaMOPETYJISIIIMY B KOJUIEKTHBE.

a) BHyTpuKopnopaTuBHbiii PR
0) rpymnmnoBas KOMMYHUKAIHSI

B) YperyJaupoBaHHe KOH(IUKTOB
') MUCCHUSI KOMIIAaHUH

10. Pa3zBepHyThIi1 KOMIIJIEKC OLIEHOYHBIX MPEICTABICHUMN LIEJIEBBIX ayJUTOPUN O KOMITAaHUH,
c(hopMUPOBaHHBIM Ha OCHOBE OOBEKTHBHBIX ITapaMETPOB KOMIIAHUH, UMEIOIINX 3HAYCHUE IS
LIEJIEBBIX ayAUTOPHIA.

a) penyranus

0) Openp

B) OIICHKA CTOMMOCTH KOMIIaHUHU
r) MoHuTopuHr CMU
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6. YueOHO-MeTOAMUYECKOE M HH(POPMALIMOHHOE 00ecnevyeHHe TUCIUIINHBI

6.1. CnucoOK HCTOYHHKOB U JINTEPATYpPbI
Hcemounuru:

Ocnosnvle:

I'paxmanckwmii kogeke Poccmiickoit @eneparuu. Y.1 .11, IT1. — M.: «MuDpa-M», 2007. —
496 c.-Pexum noctyna: http://znanium.com/bookread2.php?book=122306

®epnepanbhblil 3akoH 0T 13 mapTa 2006 1. Ne38-D3 «O pekname.

O cpeacrBax maccoBoif nuapopmanuu. - M.: UTHOPA-M, 2011. - 36 c.: 60x88 1/16. -
(DenepanpHbIi 3aK0H). (e-book) ISBN 978-5-16-010008-1, 500 k3.

3axoHn Poccuiickoit @eneparuu «O cpenctBax MaccoBoit nHdopmammm» ot 27 aexadps

1991r. Ne 2124-1.

Jlononnumenvhoie:

3akoHogatenscTBO Poccuu o 3amute npaB norpedureneit: COOpHUK HOPMATUBHBIX
akToB. — U3n-e 5-e, mepepab. u gom. / MexayHnapoaHas koHdenepaius o01ecTB noTpedureneii.
M.: FOpuanueckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:
OcHosHas:
Mannens, b. P. PR: meToabs1 paGoTsl co cpeacTBamMu MaccoBor nH(opmanuu : yaeOHoe

nocobue / b.P. Maunens. — 2-e uza., uctp. u 1on. — Mocksa : By3osckuii yueonnk : UTHOPA-
M, 2020. — 238 c. - ISBN 978-5-9558-0556-6. - Tekct : anexTponHslii. - URL:
https://znanium.com/catalog/product/1068911 (mara obpamenus: 02.09.2020). — Pexxum
JIOCTYTIA: TIO TIOATHCKE.

Apxanrenbckas, 1. b. IaTerpupoBaHHble MapKETUHTOBBIE
koMMmyHuKkaruu/Apxanrensckas U.b., MesunaJl.l'., Apxanrensckas A.C. - Mocksa : U1 PUOP,
HUILL MH®PA-M, 2016. - 171 c. (Boiciiee obpazoBanue: bakanaspuat) ISBN 978-5-369-
01485-1. - Tekcr : anexrponnsiit. - URL: https://znanium.com/catalog/product/517067 (nara
obparmenust: 02.09.2020). — Pexxum mocTyma: mo mojamnucke.

[TapkoB, ®@. W. UaTerpupoBaHHble KOMMYHHUKAIIUK: pEKJIaMa, TA0INK PHIICHIIIH3,
OpenauHr : yuebHoe nocodue / ®@. U. llapkos. - 2-e u3x., crep. - Mocksa : 3natenbeko-
Toprosast kopnopauus «/lamkos u K°», 2020. - 322 c. - ISBN 978-5-394-03519-7. - Tekcr :
anektporHbIi. - URL: https://znanium.com/catalog/product/1093531 (mara oOpameHus:
02.09.2020). — Pexxum gocTtyma: 1Mo MOJIIHCKeE.

Lononnumenvhas:

AbaeB A.JL., AnekcynuH B.A.

MexnyHapoaHbiii MapkeTHHr. Y4ueonuk. — M.: FOpaiit, 2016. — 362 c. Pexxum moctymna -

Pexum poctyna - https://new.znanium.com/read?id=344898
Mamngeas bopuc PyBumoBuy.

PR: MeToas! paboThI cO cpecTBaMU MaccOBOM MHGOpMAITH [ DIEKTPOHHBIN pecypc] : YueOHoe
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nocobue. - MockBa ; Mocksa : By3oBckuii yaeoruk : OOO "Hay4HO-M31aTeNbCKUH IIEHTP

NH®PA-M", 2014. - 205 c. Pexxum noctymna - https://new.znanium.com/read?id=350961

Momnceesa Huna KoncranTuHOBHA.
MesxyHapOoaHbIM MapKeTUHT U Ou3Hec [DnekTpoHHbIH pecypce] : YueOHoe nocobue. - Mockaa
Mocksa : OOO "KYPC" : OOO "Hayuno-uznatensckuii uentp MHO®PA-M", 2013. - 272 c.

Pexxum moctyma - https://new.znanium.com/read?id=354913

Tpaucdopmaliust aHTHKPU3UCHOTO YIPABICHHSI B COBPEMEHHBIX SKOHOM. YCIIOBHSIX:
Moworp. / B.H.Andepos, K.A.bepe3un u np. — Mocksa: Undpa-M., 2014. Pexxum nocryna -

https://new.znanium.com/read?1d=244441

MapkeTHHT : y4eOHUK JIJ1s1 OaKajJaBpoB : yUeOHUK 110 HampasieHuto moaroT. 080200.62
"Menemxment" / [Jluncun U. B., ... Jeivmun M. H., ... Tropun 1. B. u np.] ; mox pen. 1. B.
Jluncuma. - Mocksa : [DOTAP-Menua, 2012. - 571 c. : puc., Tabm. ; 25 cM. - ABT. yKa3aHbI Ha
000poTe TUT. JI. U TIepe] BBIM. AaH. - bubmuorp.: c. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

6.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «AHTEepHET».
HanmonanwsHas snexktponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6unbimnoreka www.elibrary.ru
OnexrponHas Oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

http://kafmr.rsuh.ru/ - caiit xadenpsl MapkeTMHra U pekjambl, (aKyJIbTeTa YIpPaBICHHS,
WHCTUTYyTa JKOHOMHKH, ymnpasieHus u npaBa PITY. Caitit co3man nmns uHpOpMuUpoOBaHUS
CTYICHTOB M TpemnojaBareseil, B3auMMOACHCTBHS Mexay HumH. Ha caiite myOmukyrorcs
MaTEepHabl, KACAIOIIUECS MAPKETUHIOBOM TEMATHKH.

http://marketing.rsuh.ru/ - caiit YnpapieHuss MapKeTUHTOBOM M PEKJIAMHON IEATEIbHOCTH
PITY, nomnepxuBaeMblii Kadenpoil MapkeTMHra W pekiambl. Ha caiite MOXHO HalTH
UCCIIeIoBaHUs. U MH(OpMaluio M0 MapKeTHHIy M pekiame o0pa3oBaTelbHbIX yciyr. Ecte
CTaTbd, CIOBapb MapKeTHHra. Jlureparypa 1O MapKETMHIOBOM U pEKJIIAMHOM TEMAaTHKE.
AKTHUBHBIN CTyJeHUYECKHI (opyM.

WWWw.sostav.ru - caifT ocBsIIEeH podieMaM MapKeTHHra U pekiamsl. Ha Hem npejncraBieHbl
HOBOCTH MapKETHHTa U BEAETCS COJepKaTelbHbIN croBapb. CoaepKuTcs OOIbIIOE KOTUIECTBO
AQHAINTUYECKUX, MCCIEAOBATEIbCKUX MaTepuanoB. AKTUBHO Benercs QopyMm. Ero wacro
MIOCEIAI0T YWIEHBI [ MiIbIUu MapKeTOJIOrOB.

www.cfin.ru - caidT "KOpnopaTUBHBIA MEHEIKMEHT"' WHTEPECEH ISl MAapKETOJOroB, MPEXae
BCETO TeM, YTO HA HEM MPUBOJAATCS MOYTH BCE MyOJIMKaIuK XypHanoB "Mapketunr B Poccun u
3a pyoexxoM" u "[IpakTrueckuil MmapkeTunr", a Takxe xypHaios "Cekper ¢pupmsbl" u "bocc".
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www.dis.ru - caiit u3garenbckod rpymnmnsel "Jleno u cepBuc". HMHTepHer-OubnuoTeka Mo
MapKeTUHTy B HEM Oa3upyercs Ha NyOyiukanusx >xypHama "Mapketunr B Poccun u 3a
pybexom". Bce akkypatHo "pa3zoOpaHo" mo pyOpuKam, BKJIIOYAs HAa3BaHHUS CTaTeld B CBEKUX
HoMepax. Ilpemnmaraercss pacceuika "Bce 0 MapkeTuHre: TeOopusi M TMpakTHKA', TJIe
AQHOHCHUPYIOTCS HOBBIE TIOCTYIUICHUS] B HHTEPHET-OMOIMOTEKY 110 MAPKETHHTY, Pa3MEIICHHYIO Ha
BeO-caiite I "Jleno u CepBuc".

www.piterprint.ru/forum - mnonynsapasiii ¢opym "Pexknmama B Cankt-IletepOypre"
paSBepHYTBIﬁ, HaCBIIJ_ICHHBII\/'I, C BECbMa O6CTO$ITCJIBHO O0XapaKTCPU30BAHHBIMHU TMO3ULIUAMU
YYaCTHHKOB.

www.admarket.ru - caiit Knyba >XypHaJIMCTOB, MUIIYIIMX B I[EHTPAJbHOM TIpecce O
MapKeTHHIe U pekiame. ExkeHeBHO MpenCcTaBisAIOTCS HOBOCTH PEKIAMHOTO PBIHKA, Hanbolee
3HAYMMBbIE C TIO3WIUHU WICHOB Kiry0a. [leproanyeckn mpoBOAATCS M MyOIHMKYIOTCS HHTEPBBIO
CIIELMAJIMCTOB PEKJIAMHOIO pbIHKA XypHaimuctaM HeHTpaibHbix CMMU. Takxke 31€Ch MOXHO
HallTH eXeMeCSYHble PEeHTHUHIU CTa KPYHMHEHIIMX POCCHUMCKUX pekiaMopaareneil (O0TaeiabHO
TeJEeBUCHUE, PaJlo U TMpecca, a Takke HapyxkHas pekiama B MockBe u Poccun), pedTuHru
CMU (nannbie MapkeTuHTOBBIX areHTcTB Gallup Media, Gallup AdFact, "OCITAP-Ananutuk",
"Komkon-Menua", ROMIR Monitoring).

www.salespromotion.ru - caiit "Below The Line" Poccuiickoit Acconuanuu CTUMYTUPOBaHUS
Cowita. Hntepecna pyoOpuka "lIpecc-Kmummumur", B KOTOpOH TNpeiCTaBIeH OOMIMPHBIA W
MOJIPOOHBINA apXUB HOBOCTEH, HE UYKIBIX MAPKETUHTY U pekiame. ECTh HEmnoxo moceniaemMbii
dbopym o Tematuke BTL, MHOTO afmekBaTHRIX MaTepuanoB B pyopukax "Teopus", "MHTepBhIO".

www.productplacement.nm.ru — caiT, NOCBSIIIEHHBIA «CBSI3AM» (B T.4. MOPOYAIIUX)
peKJIaMHCTOB M KUHOIIHUKOB. Ha caiite mMHOrO (hoTorpadmii m kampoB u3 ¢GpuibMOB, BecbMa
Herutoxast oudmmoreka 1mo reme. Ectb Gopym.

www.outdoor.ru - caiiT, MOCBSIIEHHbI HapyXHOH peKkiaMe, MOXKHO OOHapyX HTh OCHOBHBIX
YYaCTHUKOB PhIHKA B Pa3IMYHBIX (hopMaTax pEKIAMHBIX IUTOB, 0030PHI MEPHOAUKH M KaTaJIOT
CCBIJIOK Ha MaTepHalbl 110 HAPYKHOM peKiiame.

WWW.overture.com - OMCKOBBIA aHTJIOS3bIYHBIA CAUT COACPKHUT JUPEKTOPUN CO CCHUTKAMH TI0
TEMaTUKaM peKJaMbl, OpeHIMHra, MPSIMOTO MapKETWHIa, MapKeTHHra coObITHH, MHTepHeT-
MapKETHHra, MApKETUHTOBBIX HMCCJICIOBAaHUH, aHAIN3a U IUIAHUPOBAHUS, TIPOJIBIKCHUS, TTHApa,
TeJIEMapKEeTUHIa u Ip. Pexomennyercs cpasy BBIXOJUTH Ha CTpaHHUILLy
http://www.overture.com/d/search/?mkt=us&lang=en US&did=1009&Keywords=Marketing%?2
OPlans&did=1021

7. MaTtepuajibHO-TEXHUYECKOe o0ecnevyeHne JUCHUIITIMHBI

Hns  obecrnedeHus AUCIUIUIMHBI ~ HWCTIOJIB3YETCS  MaTepHAbHO-TEXHHUYECKas  0asa
00pa30BaTENILHOTO  yUpEXKACHUS: Yy4yeOHble ayIUTOPUH, OCHAIIEHHBIE KOMIBIOTEPOM U
MIPOCKTOPOM JJISI IEMOHCTPAIMH YUYEOHBIX MaTEPHAIIOB.

CocTaB mporpaMMHOT0 00eCIICUCHHS
1. Windows

2.  Microsoft Office

3. Kaspersky Endpoint Security

[TpodeccrnonanbHbIC MOJHOTEKCTOBBIE 0a3bl JAHHBIX:
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Haumonanwsnas snexrponnas oubnuorexa (HOb) www.rusneb.ru
ELibrary.ru Hayunas snekrponnas 6ubnuoreka www.elibrary.ru
OnexrponHas oubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

XPNAN RO =

WHdopManroHHbIe CIPAaBOYHBIE CUCTEMBI:
1. Koncynbrant Ilmroc
2. Tapanr

8. Oolecnieuenue 00pa3oBaTeJBbHOr0 TMpoHecca [JIA JHI € OrpaHWYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIHU/I0B
B xozxe peanuzanuu JUCHUILTUHBI HCTIONB3YIOTCS CIEIYIONINE JONOTHUTEIbHBIE METOIBI

00y4eHHUsI, TEKYIErO0 KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTAllUU 00YYaroIINXCs B
3aBUCUMOCTH OT UX WHAUBUIYIBHBIX OCOOCHHOCTEH:

®  JUIS CJEMBIX U CIIA00BUISIINX:

- JEKIWW B BHJE 3JCKTPOHHOTO TOKYMEHTA, JOCTYITHOTO C TOMOIIBIO KOMITBIOTEpA CO
CIIENUATU3UPOBAHHBIM ITPOTrPAMMHBIM 00ECIIEUCHUEM;

- TUChbMEHHBIC 3aJaHHs BBIMOJHIIOTCS Ha KOMIBIOTEpE CO CIEHUATH3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIeYeHUEM, UITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecreynBaeTCs MHIUBHUAYyaJIbHOE paBHOMEpHOE ocBelieHne He MmeHee 300 okc;

- JUIS BBITIOJIHCHHS 3aJaHHs TPU HEOOXOJUMOCTH TMPEAOCTABISICTCS YBEIUYHBAIOIICE
YCTPOMCTBO; BOZMOYKHO TaKK€ UCIIOJIb30BaHNE COOCTBEHHBIX YBEINYMBAIOIINX YCTPOUCTB;

- MIICHbMEHHBIE 3aJaHUs OPOPMIISIOTCS YBEIUNYSHHBIM HIPUPTOM;

3a4€T MPOBOJIATCS B YCTHOM (hopMe Ha KOMITBIOTEPE.

® IS DIYXUX U CITA0O0CIBIIIANINX:

JeKu  OGOpMIISIFOTCS B BHJE DJCKTPOHHOTO JOKYMEHTa, JHOO MPeaoCTaBISIeTCs

3BYKOYCHJIMBAIOIIAs anmnaparypa HHANBUAY ATBHOTO MTOJIb30BAHNS;
- MUCbMEHHBIE 33/1aHUS BBITIOTHSIIOTCS HAa KOMITbIOTEpE B MUCHbMEHHOU (hopMme;
- 3auéT MPOBOAATCS B (hOpME TECTUPOBAHMUS.
® Ui JUI C HAPYUIEHUSIMUA OMIOPHO-/IBUTATENILHOIO arlfapara:
- JIeKUUU O(GOPMIISAIOTCS B BUAE 3JICKTPOHHOTO JIOKYMEHTA, IOCTYIHOTO C TOMOIIBIO
KOMIIBIOTEpA CO CHELMATN3UPOBAHHBIM MPOrPaMMHBIM 00€CIICUEHUEM;
- TIHCbMEHHBIE 3a/laHMs BBINOJHIIOTCA HA KOMIIBIOTEPE CO CIEHHAIU3HPOBAHHBIM

IporpaMMHBIM O6CCH€‘ICHI/IGM;
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- 3a4€T MPOBOAATCS B YCTHOH (opMe WIM BBHINONHAIOTCS B THCbMEHHOH (opme Ha
KOMITBIOTEPE.

ITpu HEOOXOIUMOCTH MpeyCMaTPUBACTCSl yBEIMUEHUE BPEMEHHU J1s1 IOATOTOBKU OTBETA.

[Iponienypa  mpoBeAeHHsS  NPOMEXKYTOUHOM  arTecTauumu Uil OOydarommxcs
YCTAaHABIMBACTCS C YYETOM WX HMHIUBHIYAJIbHBIX IICUXO(PH3MUECKUX OCOOCHHOCTEH.
[TpomexyTodyHas aTTecTalys MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIOB.

ITpu npoBeneHUM NpoOLETYphl OLEHUBAHUS PE3yJIbTaTOB OOyuUeHHs IMperycMaTpuBacTCs
UCITIOJIb30BaHME TEXHUYECKHX CpEACTB, HEOOXOOUMBIX B CBA3M C HWHAWBUAYAIbHBIMU
OCOOCHHOCTSIMU O0YyYaroImuxcsi. DTH CPEICTBA MOTYT OBITh MPEJOCTABICHBI YHHUBEPCUTETOM,
WJIN MOTYT MCIIOJIb30BATHCSI COOCTBEHHBIE TEXHUYECKHE CPEJCTBA.

[TpoBenenne mpouedypbl OLIGHMBAHHWS  pE3yJabTaTOB  OOy4YeHMs  JIOMyCKaeTcs C
UCTIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTEeIbHBIX TEXHOIOTHH.

ObecnieunBaeTcst AOCTYN K MHPOPMAIMOHHBIM B OHOIMOrpaduyeckiM pecypcam B CETH
WuTepHer s kaxaoro oOydaromierocs B (opmax, aJalTUPOBAHHBIX K OIPAaHUYEHUSIM HUX
3JI0pOBbsI U BOCIIPUATHUS UHPOPMALIUU:

® IS CIIENBIX U CIAOOBUASIINX:

- B le4aTHOU (hopMe yBEIMYEHHBIM HIPUPTOM;
- B (hopMe IEKTPOHHOTO JOKYMEHTA;

- B hopme ayamodaiina.

® Ui TUIYXUX U CIa00CTBIIIANTNX:

- B meyaTHOU opMme;

- B (hopMe IEKTPOHHOTO JOKYMEHTA.

e Ui o0yyaroImuxcs ¢ HapyLUIEHUIMHU ONOPHO-/IBUraTeIbHOIO anmapara:
- B IeyaTHou popme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B hopme ayaunodaiina.

Y4eOHble ayAUTOPUH I BCEX BUAOB KOHTAKTHOW M CaMOCTOSITEIIbHON paboThI, HaydHast
OMOIMOTEKa U WHBIE TIOMEIICHHS JJIsi OOy4YeHHUs OCHAIICHBI CIIEIUATBLHBIM O000pYJIOBaHUEM W
y4eOHBIMH MECTaMHU C TEXHUYECKMMHU CPEACTBAMHU O0YyUEHUS:

® IS CJIENBIX U CIA0OBUASIINX:

- YCTPOICTBOM I CKaHUpOBaHMs U uTeHus ¢ kamepoid SARA CE;

- nucruieeM bpaitng PAC Mate 20;

- mpunTepom bpaitnsg EmBraille ViewPlus;

® Ui TUIYXUX U CIa00CTBIIIANTNX:
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- aBTOMATHM3MPOBAHHBIM pabdOYMM MECTOM Il JIIOJCH C HapylmICHHEM CllyXa W
CJIA0OCIBIIIAIINX;
- aKyCTUYECKHH yCHIIUTEIb U KOJIOHKH,
e Juis OOyYaroIUXCs ¢ HAPYUICHUSIMHU OMOPHO-IBUTATEIBHOTO alapara:
- IEPEIBIKHBIMHU, PETYIUPYEMBIMH 3proHoMuueckuMu napramu CU-1;

- KOMIBIOTEPHON TEXHUKON CO CIIEHUAIBHBIM ITPOTPAMMHBIM 00€CIICUCHUEM.

9. MeToau4eckne MaTepUaJIbl
9.1. IInanel cemunapckux/ npakmuueckux 3aHATUN

Cemunapckoe 3ansitue Ne 1
Tema: « Kpu3suc: onpenesienne, NpUYAHbI, MOCJaeACTBUs. THIIBI M BUIBI KPU3HCOBY

ILenb 3aHATHS: U3YYUTH THITBI K BHJIbI KPU3WCOB, BBISIBUTH MX IPHUYUHBI U TIOCIICICTBHS.
3agauun 3aHATHA:

® [I03HAKOMHTh, 00YYAIOLINXCS C TEHE3UCOM MOHSATUS «KPU3UCH;
® paccMOTpPEeTh BOSHUKHOBEHHE U MPUUUHBI KPU3HCHBIX CUTYyallUi;
® pPaccMOTPEeTh NMPAKTHUYECKOE MPUMEHEHUE aHTUKPU3UCHOTO YNPABIECHUS B JESATEIbHOCTH
OpraHu3aIu.
®opma nposenenns — CodecennoBanue. TBopueckast TUCKyCCUs
IlepeyeHb KJII0YeBBIX BOIIPOCOB /151 00CYKICHHUS B ayIMTOPHH:
1. Kpusuc penyraiuu U Kpu3nuc A0BEPUS: ONPEAEIEHUS, IPUUYHUHBI, TOCIEICTBUS.
2. Tumonorus KpU3MCOB M MX Kiaccuukarms.
3. Oprann3alnOHHbBIN KPU3UC.
4. IlonsTHA KpU3Uca U IPUUYUHBI €TO BOSHUKHOBEHHS.
5. BoccraHoBieHnE penyTanyuy U JOBEPUs NIOCIIE KPU3HUCA.
6.Pacnipenenenue posieil B Kpusuce.
7.ConuanbHble KPU3UCHI U X ONPEACICHUS.

8.IlpenoTBpallieHrue COIMAIbHBIX KPU3HCOB.

KoHTpoJ/IbHBIE BONIPOCHI:
1. Kaxk onpenenuTs Kpu3uc penyTranuu?
2. HazoBute onpeneneHne COUATBEHBIX KPU3HUCOB
3. Kaxkue ¢akTopsl onpenenstoT OpraHu3alMOHHbIA Kpu3uc?
4

Kak M0HO BOCCTaHOBUTH peryTaIus mocyie kpusuca?

Cemunapckoe 3ansaTue Ne 2
Tema: «AHaJIN3 KPU3NCHON CUTyallMi: BHEIIHHE H BHYTPeHHHE NPU3HAKN

He.m,: IIO3HAKOMMUTDH O6yanOH_IPIXC$I C COBpCMCHHBIMHA crocodaMu u MCTOAHMKAMHU aHaJInu3a
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KpHu3uca
3agaum 3aHATHS:
® PAcCMOTPETh BHEIIHHE U BHYTPEHHUE MTPU3HAKU KPU3UCHOW CUTYyaIluu B OpraHU3AINH;
® PaccMOTpEThH u MIPOAHAIIU3UPOBATH KPU3UCHBIC CUTyaIuu COBpPEMEHHOM
IEUCTBUTEILHOCTH.

®opma nposenenns — CodecennoBanue. TBopueckast TUCKyCCUs

Bomnpoce! pis1 00CcyKaeHus:
1. AHanu3 KpU3UCHOM CUTyallMu: BHEIIHUE U BHYTPEHHUE MPU3HAKH.
2. MOHUTOPHHT CPEICTB MAaCCOBOM MH(POPMAIIUH.
3. AHanu3 BHYTPEHHHUX M BHEUIHUX UCTOYHUKOB HH(POPMALIUH.
4. MeToibl TMarHOCTUKU B KPU3UCHOM CUTYalLHH.
5. Ananus no merogy SWOT. AHanu3 KOMMYHUKAIIMOHHBIX KaHaI0B. Kpu3ucHbIN
MOHMTOPHHT.

KoHTpoJibHBbIE BONIPOCHI:
1. Kak npoBoauTh MOHUTOPUHT CPEACTB MaccOBOW MH(popManuu?

2. B yeM 3akir04aroTCsi METObl TMATHOCTUKUA B KPU3UCHOM CUTYaLMU?

3. Yt0 Takoe KpU3UCHBIH MOHUTOPHUHT?

4. Kak mpoxoauT aHajau3 BHYTPEHHUX M BHEUTHUX UCTOYHUKOB HH(popManun?
Cemunapckoe 3ansaTue Ne 3

Tema: « Kpu3ncHble KOMMYHHKALIMU: IOHATHE, COAEP:KaHUe, MPUHUMIIBI AHTUKPHU3UCHOTO
pearupoBaHus»

Henapb 3aHATHA: PACCMOTPETHh KPU3HCHBIE KOMMYHUKALIUU, PACKPBITh UX COAECpKAHHUE

®opma nposenenusi — CoodecenoBanue. TBopUeckas TUCKYCCHsI

Bonpocsl aiist 00cyKkaeHus:

Kpu3ucHble KOMMYHUKAITUH: IOHSTHUS, COACPIKAHUE, IPUHITUITBI AHTUKPU3UCHOTO
pearupoBaHwsl.

2. OcHoBHbIe (QYHKITUH, 3a1a9U. PykoBOACTBO 110 Kpu3HuCcHBIM cutyarusam (Crisis Manual),
CTPYKTYpa, KITFOUEBbIC TIOHATHS, TPaBuia (GOpMUpOBaHHS MTAKEeTa AaHTUKPU3HUCHOM
JOKYMEHTAITUH.

3. @akTOopHsI U yCIOBUS, BIUsAONMKE Ha 3)PEKTUBHOCT KPU3UCHBIX KOMMYHHKAITUI

KoHnTposbHbIE BOPOCHI:
1. B dyeM 3akirodaroTcs npaBuiia OPMHUPOBAHUS MaKeTa aHTUKPU3UCHOM TOKYMEHTaluu?

2.HazoBure (¢akTopsl W YCJIOBUS, BIMAOUIME Ha JSPPEKTUBHOCTh KPU3UCHBIX
KOMMYHMKAIH?

3.Yro BKIIIOYAET B €01 pyKOBOACTBO IO KPU3UCHBIM CUTYaIIUSIM?
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4. B ueM 3aKJII0YAIOTCS IPUHLUIIBI AHTUKPU3UCHOTO pearupoBaHus?

Cemunapckoe 3ansitue Ne 4
Tema: «OcHoBHbIe (OpPMBI, METOAbI M HHCTPYMEHTbl KOMMYHHKALUMH B KPHU3HCHOMH
CUTYaL

Heab 3aHATHSA: TTO3HAKOMHUTH OOYYAOIINXCS C OCHOBHBIMH (OpMaMH, METOAAMH W HWHCTPYMEHTaMH
KOMMYHHKaIlU
dopma nposeaenusi — CodbecenoBanne. TBOpUECKass TUCKYCCUS

Bomnpocs! 1151 o0cykaeHus:

1. OcHOBHBIE (OPMBI, METOJIBI U HHCTPYMEHTHI KOMMYHHUKAIIUHN B KDU3UCHON CHTYaINH.
2. BnusgHue KpU3MCHOW CUTYAIMU HA PEIyTallMI0 KOMIIAHUH.
3. MeToas! mpoTUBOIEHCTBUS HHGOPMAIITMOHHBIM aTaKaM.

4. TlpuHuunsl paboOThl B CUTyallMM KpPHU3UCA, CHPOBOLIMPOBAHHOIO aTakaMHd KOHKYPEHTOB H

METOABI 3aIlIUTHI.

KoHTpoJbHBIE BONIPOCHI:
1.KakoBsl mpuHIMIIBI PAaOOTHI B CHUTyallMd KpPU3HCA, CHPOBOLIMPOBAHHOIO aTaKaMu
KOHKYPEHTOB ¥ METO/bI 3aILUTHI?
2.B 4eM coCTOAT METO/IbI MPOTHUBOJACHCTBUS MHPOPMALIMOHHBIM aTaKam?
3. HazoBute ocHOBHBIE ()OPMBI, KOMMYHHUKALIUU B KPU3UCHOW CUTyaIuu?

4. Ha3oBuTe METOJIbI U UHCTPYMEHTHI KOMMYHUKAIMM B KPU3UCHON CUTyaluu?

Cemunapckoe 3ansatue Ne 5

Tema 5. «IIpakTHKa KPU3UCHBIX KOMMYHUKAIMI: IVIAHUPOBAHKE, PEATH3ALHUSA U OLICHKA»
Heab 3aHATHA: TO3HAKOMHUTH OOYyYAIOMIMXCSl C  IJIAHUPOBAaHHUEM  AHTUKPH3UCHBIX

KOMMYHUKAIMA B COBPEMEHHOW KOMITaHHH;

(I)opMa MPOBEACHUA — CO6GCCI[OB3HI/IG. TBOp‘IeCKaH AUCKYCCHUA

Bomnpoce! pis1 006cyKaeHus:
1. Pa3paboTka aHTUKPU3HCHOW CTpaTerwu: CTPYKTypa, LETd U 3aJa4yd, OCHOBHBIC
KOMITIOHCHTHI, OTaIlbl.
2. OTnnyusl aHTUKPU3UCHBIX OT CTPATErHil MO YIPABJICHUIO PEIyTallUEH.
3. KimroueBsle 11e1eBble ay IMTOPUU U KaHAJIbl KOMMYHUKAlLlUU B KPU3HUCE.
4. Ponp TOM-MEHEIXKMEHTA W MEHEPKepa MO KPHU3UCHBIM KOMMYHHUKAIUSM B CHCTEME
YIIpaBI€HUSA KPU3UCHBIMU CUTYalUAMU.
5.IIpuHnunIb! paboThI ¢ IEPCOHATIOB U BHYTPEHHUE KOMMYHHUKAIIUN B KPU3HCE.

KoHnTpo/ibHBIE BOPOCHI:
1. KakoBbl NpUHIMIBI paObOTHI C IEPCOHATIOB U BHYTPEHHUE KOMMYHHUKALIMHU B Kpu3uce?
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2. B d4em 3akiroyaercs poJib TON-MEHEI)KMEHTa M MEHEKepa [0 KPU3UCHBIM
KOMMYHHKAIUSAM B CUCTEME yIPABICHUS KPU3UCHBIMU CUTYyalUsIMU?
3. B uyem 3akioyaroTcs OTJIMYUS AHTUKPU3HUCHBIX OT CTpaTeruil IO YIPABIICHUIO

pernyTaruei?

Jluteparypa ocHOBHast
Maungeas bopuc PyBumoBuy.

PR: meTomp1 paboThI cO CpeicTBaMu MacCOBOM MH(pOpMaInH [ DJIEKTPOHHBIHN pecypc] : YueOHoe
nocobue. - MockBa ; Mocksa : By3osckuit yue6uuk : OOO "Hay4Ho-M31aTeNbCKUM LIEHTP
NHOPA-M", 2014. - 205 c.

Cenerxkon Cepreit Hukonaesuu.
VYnpasnenue nadopmaimeid 1 3HaHUSIMU B KOMITAHUH [ DJIEKTPOHHBIN pecypc] : YueOHuK. -
Mocksa : OOO "Hayuno-uznatensckuid uentp MHOPA-M", 2014. - 208 c.

SlxoBaeB I'eopruii AHTOHOBHY.
Kommeprus B cpenctBax MaccoBoi HH(popMaIun [ DIeKTPOHHBIN pecypc] : YaeOHoe mocodwue. -

Mockga : M3marensckuii Jlom "UHOPA-M", 2011. - 143 c.

Jononnumenvrnas:

AbaeB A.JL., Anekcynun B.A.
MesxayHapoaHbIif MapkeTHHT. YueObnuk. — M.: FOpaiit, 2016. — 362 c.

TpanchopManus aHTHKPU3UCHOTO YIIPABJICHUSI B COBPEMEHHBIX IJKOHOM. YCJIOBHUSX:

Mowuorp. / B.H.Andepos, K.A.bepesun u ap. — Mocksa: Uudpa-M., 2014.

Cemunapckoe 3anaTue Ne 6

Tema: «Media Relations B kpu3uce: CymiHOCTh M NPHHIMIIBI Pa0OTHD)

Lesb 3aHATHSA: TO3HAKOMUTH 00YYaIOUINXCS ¢ MPUHIIUIIAMU B3aumoeicteus co CMU
;paccMOTpeTh CYLIHOCTh B3auMoaeicteus co CMU;paccMoTpeTs mpU3HAKU THIIOB
KOPIIOPATUBHOM KYJIBTYpPbl KOMITAHHH.

®opma nposenenus — Codbecenopanne. TBopUeckas AUCKyCCUs
Bonpocsl pJist 00cyKkaeHus:
1. Media Relations B kpu3nce: CyIHOCTb, MPUHIIUATIBI, TPAKTUICCKAE PEKOMEHIAITHH.

2. KOHTpOHL KaHaJIOB KOMMYHUKAIIUU.

3. IlpyHLIMIIBI ONIEPATUBHOCTH U OTKPBITOCTU IIPU PEArnpPOBAHUU.
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4.0OcHOBHBIE Mpecc-MaTepuabl sl padOThl B KPU3UCHOM CUTYallUN: IPECC-PEIn3, 3asBICHUE,
Q&A u np.

5.Haub6onee sppextuBubie nHCTpyMeHTH Media Relations.

6. CpaBHeHHe 3apyOeXHOM U pOCCUICKOM MpakTUKU paboTel co CMU.

KoHnTpo/bHBIE BOPOCHI:
1. KakoBbl NpUHIMIIBI ONIEPATUBHOCTU U OTKPHITOCTH IIPU PEarupoBaHUN?

Kax OCYHICCTBIIACTCA KOHTPOJIb KaHAJIOB KOMMYHI/IKH.I_II/II/I?

2
3. HasoBuTe OCHOBHBIE IIpecc-MaTepuabl st paboThl B KpU3UCHON CUTyaluu?
4. Ha3zoBuTe OCHOBHbIE MPUHLUIBI HanucaHus 3asBienus st CMU

5

Kak nanmcats 3¢pextuBHbIi npecc-penns?

Cemunapckoe 3ansitue Ne 7
Tema: «B3aumoneiicreue ¢ Social Media B KpU3MCHON CUTYalMU: CYIIHOCTb U MPUHIMIIBI

padoTh»

eab 3aHATHSA: PAaCCMOTPETh OCHOBHBIC 3TAllbl, CYIIHOCTh M NPUHIUIBI PAaOOThI B KPU3UCHBIX
curyarmsx ¢ Social Media;

®opma nposenenusi — CoodecenoBanue. TBopUeckas TUCKYCCHsI

Bomnpoce! 151 00CyKaeHus:

1. Ponb nH(OpMaIiy B AMATHOCTHKE U YIIPABICHUH KPU3UCAMH.

2. CpaBHEHHWE IPUHITUIIOB PaOOTHI € KYPHAIMCTAMHU U OJIOTEpaMHu, OTpeelIeHHe Hanooosee
peNeBaHTHBIX ¥ A3()(EKTUBHBIX HHCTPYMEHTOB.

3. Hnnepm OGH.[CCTBCHHOI‘O MHCHUSA U BBICTPANBAHUC CUCTCMbI B3aHMOﬂ€ﬁCTBHH C HUMMH.

KonTpoabHbIE BONPOCHI:
1.Kakyto posib urpaet uHGOpMaIys B AUATHOCTUKE U YIIPABICHUU KPU3HCAMU?

2. B ueM 3aKkiI04aroTcsl NPUHIMIIBI paboThI ¢ XKypHAIUCTaMH U O6jorepamMu?
3. KT0 Takue «imaepsl 00IEeCTBEHHOTO MHEHUS» U KaK BHICTPAaUBaTh 3(P(HEKTUBHYIO CUCTEMY
B3aMMOJIEHCTBUS ¢ HUMU?

CemuHapckoe 3ansaTue Ne 8

Tema «KpI/I3HCHI)Ie KOMMYHUKAIUHU B YIIPABJICHUHN penyTalmeiz’l KOMIIAHHUHN»
I_Ie.]'ll) 3aHATHUSA: IO3HAKOMUTH 06yqa}0m1/1xcs[ C OCHOBHBIMH IIOHATUAMU pCIyTAllU KOMITAHWUH.

®opma nposenenusi — CoodecenoBanue. TBopUeckas TUCKYCCHsI
Bomnpoce! 151 00CcyKaeHuUs:
1. ®akTOpBl, CHMITOMBI M IPUYHUHBI KPU3UCOB B OpraHU3alUH.

2. Oco0eHHOCTH aHTUKPU3UCHBIX KOMMYHHUKAIIUNA B OM3Hece (KoprnopaTUBHAS UIEHTUYHOCTD,

uzaeosnorus, punocodus KOMIAHUN).
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3.®opMupoBaHKE KPU3UCHON KOMaH/IbI.

4.01eHKa 1 MPOTHO3UPOBAHUE PA3BUTHS KPU3HCA.

5.PacmipocTpaneHHbIe OMIMOKH, KOTOPBIE JeJIaeT KOMIIaHHS B KPU3HCHON CUTYaIUH.
6.MeTo1bl 3a1UThl Py TaL|H.

KoHnTpo/bHbIE BOPOCHI:
1. Ha3oBuTe OCHOBHBIE (haKTOPBI, CAMIITOMBI ¥ IPUYMHBI KPU3UCOB B OPraHU3aLUH.

2. B yeM 3aki04aroTcsi 0COOCHHOCTH aHTHKPU3UCHBIX KOMMYHHUKALUi B Ou3Hece?

3.B 4em 3akimo4aroTcs NpUHIHIEI (OpMUPOBAHIE KPU3UCHON KOMAaHIbI?

4 Kak mpoucxoauT OlleHKa U TPOTHO3UPOBAHUE PA3BUTHS Kpr3uca?

5.HazoBuTte pacrpocTpaHeHHbIE OMIMOKH, KOTOPBIE Je/iaeT KOMIIaHUsI B KPU3HUCHON CUTYaIlUu.

6.Kakue MeTozpl 3alMTHI pelyTalluy Bbl 3HaeTe?

9.2. Meroanyeckue peKOMEHIAIINH T10 MOATOTOBKE MUCHMEHHBIX PaboT

Hayunoe coobmenne Ha 0asze mokimana wim pedepara sBiseTcs KBaTU(DHUKAIMOHHOMN
paboToil CTyJeHTa W TOABOIMT MTOTH €r0 TEOPETHUECKOW M MPAKTUYCCKOH IMOATOTOBKH O
H3yqaeM0171 JUCHUITIINHE. HpI/I MOATOTOBKC HAYYHOI'O JOKJIaJla CTYACHT AOJIKCH IIOKa3aThb CBOU
CIIOCOOHOCTH W BO3MOXKHOCTH IO PEIICHUIO0 PEAbHBIX MPOOJIEM, HCIONB3Ys TOTyYeHHBIC B
nporecce OOy4YeHHUs 3HAHWSA. METOAMYECKUE YyKa3aHWs TO3BOJSIFOT OOECTICYUTh EIUHCTBO

TpeOOoBaHUil, MPEABABIAEMBIX K COIEPKAHUIO, KAUECTBY U O(OPMIICHHUIO MUCbMEHHBIX PaloT.

IIpy BBHINMONHEHUM MNHUCBMEHHBIX pPA0OT UCHONB3YIOTCS BCE 3HAHUA, IOJTY4YECHHBIE
CTYJCHTAaMH B XOJI¢ OCBOCHUS JUCIUIUIUHBI; 3aKPETISIOTCS HAaBBIKK O0(OPMIICHUS pe3yJIbTaTOB
y4eOHO-HCCIIeIOBATENbCKONH  paboThl; BBIABISIOTCS YMEHHS YE€TKO (OpPMYJIHPOBaTH H

apryMEeHTUPOBaHO 0OOCHOBBIBATh MPEIOKEHNS U PEKOMEHJAINH 110 BEIOpaHHOM TeMe.

Beimonnenune pa0oThl mpeamnosiaraeT KOHCYJBTAallMOHHYIO TIOMOILIb CO CTOPOHBI
npenojaBaTens. B xoze BbImomHeHHS pabOTHl CTYJCHT JOJDKEH IOKa3aTh, B KAKOW Mepe OH
OBJIa/Ie]l TEOPETUYECKUMH 3HAHUSAMM U NTPAKTHYECKMMU HaBBIKAMH, HAy4YHWJICS CTaBUTh HAYYHO-

HCCICI0BATCIBCKHE l'IpO6J'IeMBI, J€J1aTh BBIBOAbI U O606HlaTB IMOJIYUCHHBIC PE3YJIbTATHI.
IToaroroBka mucbLMeHHOM pa6OTLI HUMCECT L CIIbIO:
¢ 3aKpPCIUICHUEC HABBIKOB HAYYHOI'O UCCIICAOBAHU,
e OBJIQJICHUE METOJINKOMN HCCIICOOBAHUA,

e yriuyOJieHHe TEOPEeTUYECKUX 3HAHUH B NPUMEHEHHUH K  KOHKPETHOMY

HCCIICJOBAHUIO,
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e I[IPUMCHEHWE 3HAHMW IIPU PpEIIEHUH KOHKPETHBIX 3a7ad yIPAaBJICHYECKOU

ACATCIIBHOCTH,

¢ BbBIICHCHHC IIOATOTOBJICHHOCTH CTyACHTA K CaMOCTOATCIIBHOMY PCUHICHUIO
HpO6J’ICM, CBA3aHHBIX C IPCAMETOM ((MapKCTI/IHFOBI)IC HUCCIICAOBAHUA H CHTyaHHOHHBIﬁ

aHAJIM3».
Obwue mpebosanusi.

Jist yCTIeNIHOTO ¥ Ka4eCTBEHHOTO BBIMOJIHEHUS] TUCbMEHHON HAayYHOU paboThl CTYIEHTY

HEO0XO0UMO:
® UMETh 3HAHMSI [0 U3y4aeMOU TUCIUILINHE B 00Bbeme mporpammbl PITY;
® BJAJAECTh METOJaMH HAYYHOI'O UCCIIEAOBAHMUS;

¢ VYMCTb MHCIIOJIB30BAaTh COBPEMCHHBIC CpPEACTBA BBIUHMCIIMTEILHOMU TCXHUKH, B
MEPBYIO OUCpCb ICPCOHAJIBHBIC KOMIIBIOTCPBI KAK B IPOLCCCE BBIIIOJIHCHHSA, TdK U B

nporecce ohopmIiieHUsT pabOTHI;

e CBOOOJHO OPUEHTHUPOBATHCS MPU MOAOOPE Pa3IUYHBIX UCTOUHUKOB WH(pOpMAIUU

U YMETh padoTaTh CO CIIEHUAILHOMN JIUTEPATYPOH;

¢ YyMeTh JIOTHYHO, TPaMOTHO U HAay4YHO OOOCHOBAaHHO (OPMYJIUPOBATH

TCOPCTUUCCKHUC U MMPAKTUICCKUC PCKOMCHAAINH, PC3YJIbTATEI aHAJIN3a,

e KBAIM(UIMPOBAHHO OQPOPMIIATh TpadUdecKuii MaTepual, WUTIOCTPUPYIOIIHIA

conepxaHue padoTHI.

SBnsiACch 3aKOHUEHHOW CaMOCTOSITEIbHOW Hay4YHO-HCCIEAOBATEIbCKON pa3paboTKoi

CTYJeHTa, MMCbMEHHas paboTa J10JDKHA OTBEYAaTh OCHOBHBIM TPEOOBAHUSAM:
1. AKTyanbHOCTb TEMBI HCCIIEI0BAHUS.

2. IlpeameTHOCTh, KOHKPETHOCTh W OOOCHOBAaHHOCTH BBIBOJIOB O COCTOSIHUH

pa3pabOTKH MOCTaBICHHOM MPOOJIEMEI.

3. CooTBeTCTBHE YpOBHsS pa3pabOTKH TEMbl COBPEMEHHOMY YPOBHIO HAyuYHBIX
pa3paboTOK,  METOJMYECKHMX  TMOJOXKEHMH M  PEKOMEHJALWH,  OTPaKEHHBIX B

COOTBETCTBYIOILEH JIUTEPATYPE.

[Ipennaraemas cTyneHTaM TemaThKa pabOT SBISETCS NPUMEPHOW U HE HUCKIIOYaeT
BO3MOXXHOCTH BBITIOTHEHHS pabOThI MO MpobdiemMe, MpeanoKeHHbIM CTyIeHTOM. [Ipu sToM Tema

JIOJDKHA OBITH COTJIacoBaHa ¢ pykoBoauteneM. [Ipu BbiOOpe TeMbl HEOOXOIUMO YUHUTHIBATH, B
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KaKoil Mepe pa3padaTbIBaeMbIE BOMPOCHI 00ECIEUEHbl WUCXOJHBIMU JAaHHBIMHU, JINTEPATYPHBIMU

UCTOYHUKAMU, COOTBETCTBYIOT MHAUBHUAYAIbHBIM CIIOCOOHOCTSIM U HHTEpECaM CTyIEHTA.
Tpebosanus k cooepircanuro u cmpyKkmype mexkcma

IIpemmaraemas nmpumepHast TEMAaTHKa OXBAaTbIBACT LIMPOKUM Kpyr BoIpocos. I1oaromy
CTPYKTypa Kaxmoil paOOThl OHKHA YTOUHSTHCS CTYIEHTOM C MpEIojaBaTesieM, UCXOAS W3
Hay4YHbIX HMHTEPECOB CTYJEHTa, CTENEHM NPOpPaObOTAHHOCTU J[AHHOM TEMBl B JIUTEpaType,

HaJIM4Ms HHPOPMALUHU U T.I1.
OnHako KakJasi MMCbMEHHAs Hay4Hasi paboTa JI0JKHA UMETh!

- THTYJbHBIN JIUCT;

- OIJIaBJICHHUE;

- BBEJCHHC;

- TJaBbl W/uiu naparpadsr;

- 3aKJIIOYCHHE;
- CIIMCOK MCIOJIb30BAHHBIX HMCTOYHHKOB U JINTEPATYPHI.
9.3. Nuble MmaTepuanbl

MeToanuyecKkue PEKOMEHAAUHA TJIAA CaMOCTOSITEIbHOI paﬁoTbl CTYACHTOB

CamocrosTenbHas pa0oTa sBISETCS OJHUM U3 BHUIOB Yy4eOHbIX 3aHATuUH. Llenb
CaMOCTOSITENIbHOW Pa0OThl — MPAKTUYECKOE YCBOCHHE CTYJIEHTaMH BOIIPOCOB pa3pabOTKU
CTpaTeruii TMOBEJEHMsI PBHIHOYHBIX areHTOB HA OCHOBE 3HAaHUS OHOJOTMYECKHX OCHOB

OKOHOMHYCCKOI'0 MOBCACHUA NHAUBUAYAJIbHBIX U I'PYIIIOBBIX l'IOTpe6I/ITCJ'ICI\/'I.

AynutopHas caMmocCTosITeNbHash paboTa MO JUCIUIUIMHE BBIMOJMHSAETCS Ha Y4YeOHBIX

3aHATUAX IO HETIOCPEACTBCHHBIM PYKOBOJACTBOM IIPCIIOAAaBATECIIA U 11O €T0 3aJaHHUIO.

BHeay,Z[I/ITOpHaH CaMOCTOATCIIbHAA pa60Ta BBIITOJIHACTCA CTYACHTOM 11O 3aJaHUIO

npernoiaBaTessi, Ho 0€3 ero HemoCPEICTBEHHOTO YYaCTHSL.
3agaum caMoOCTOSATEILHOM PadoThI CTYAEHTA:
- pa3BHUTHE HABBIKOB CAMOCTOSTEIbHOM yueOHOM paboThI;
- OCBOCHHUC COACPKAHUA AUCIIUIIIINHBI;
- yriryOJeHue cofiepKaHusI K OCO3HAHUE OCHOBHBIX MTOHSITHIA JUCITUTUIAHEL,

- HCIIOJIB30BAHUC MarTcpuala, CO6paHHOFO N TIOJJYYCHHOI'0 B XOJC CaMOCTOSATCIIBHBIX

3aHATUH U1 5 EKTUBHON MOATOTOBKHU K 3K3aMEHY .

Buabl BHeayIMTOPHOI cAaMOCTOSITE/IbHOM PadoOThI:
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- CaMOCTOATCIILHOC N3YYCHUEC OTACIBbHBIX TCM JUCHHUIIJINHBI,
- IOATOTOBKA K IMOJIEBOMY HCCJIICIOBAHUIO, TBOPUCCKHUM TUIIOBBIM 3aaHUSIM;
- BRIIIOJTHEHHUE JOMAIIHUX 3aJaHuN 110 3aKPCIJICHHUIO TCM.

Jlis  BeIMONMHEHUS JIOOOTO BHUAA CAMOCTOSITENIBHON pabOThl HEOOXOAMMO TMPONTH

CJICITYFOIIIHME dTAIIbI:
- OIpeJieIeHHE 1eIH CaMOCTOSTEIbHON paboThI;
- KOHKpEeTHU3allKs MO3HABATEIbHOM 3aa4u;
- CaMOOIICHKAa TOTOBHOCTH K CAMOCTOSITEIbHOMN paboTe;
- BBIOOp aJIEKBAaTHOTO CIIOC00a EHCTBUS, BEIyIIETO K PEIICHUIO 3a/1a4H;

- TUTaHMpOBaHUE PaOOTHI (CAMOCTOSTEIBLHON WIIM C TIOMOINBIO TPETOJaBaTelisa) Ha

3aJaHUCM,

-OCYHICCTBJIICHUC B IIPOLECCC BLIMNOJIHCHUA CaMOCTOSATEIbHOM pa6OTLI CaAMOKOHTPOJIA

(TPOMEXKYTOYHOTO ¥ KOHEUHOTO) PE3yJIbTATOB paOOTHI M KOPPEKTUPOBKA BBITOITHEHHS PAOOTHI;
- peduexcust;

- Ipe3eHTanus paboThl.



59

[Tpunoxxenue 1. AHHOTaNUA
paboueit mporpaMMbl AUCITUTUIHEL

AHHOTAIIUSI PABOYEH MPOT'PAMMBI JIUCHUTIJIAHBI

Huctummmaa « KOMMyHUKAIUU B KPU3UCHOW CUTYaIlMW» pealn3yeTcss Ha (paKyIbTeTe peKIambl

U CBs3€H C OOIIECTBEHHOCTHIO KadeIpoil HHTETPUPOBAHHBIX KOMMYHUKAIIMA U PEKIJIAMBI.

Lenv Oucyunaumsi: HGOPMHUPOBAHKE y CTYIEHTOB ILIEJIOCTHOTO IMPEACTABICHUS O COBPEMEHHBIX

KOMMYHHUKAITMOHHBIX TEXHOJIOTHSIX, TIPUMEHSIEMBIX B POCCUHUCKONW M MEKIyHAPOIHOU MPAKTHKE,

U3y4YeHHE TEHJECHIUN pa3BUTHUS KOMMYHHUKAIIMOHHOTO pBIHKA M TEXHOJOTHHA KPU3UCHBIX

KOMMYHHKAIMH, ocBoeHHE 3()(YEKTUBHOTO WHCTPYMEHTApPHUS IS IMPOJBIIKCHHUS WHTEPECOB

MOJINTHYECKHUX, KOPHOPaTUBHBIX 51 MOTPEOUTETHCKUX OpeHnoB B YCIIOBUSX

KOMMYHHKAITMOHHOTO Kpm3uca. Kypc mnpm3BaH (opMupoBaTh CHCTEMY B3TJISIA0B  Ha

COBPEMEHHYI0 KOMMYHHUKAIIMOHHYIO JIEATEIbHOCTh U MEPCIIEKTUBBI €€ Pa3BUTHSL.

3aoauu:

1. BOOPYXHUTHh OyIyIIUX CIEUUATHCTOB 3HAHUSMU M  MPAKTUYECKHUMH HaBBIKAMU pPaOOTHI
COBPEMEHHOTO CIICIIUAIICTA TT0 KOMMYHUKAIIUSAM B KPU3HCE;

2. yMeThb TPOTHO3UPOBATH, OICHUBATh KPU3HCHBIC SIBICHUS, a TaKkKe IIAaHUPOBATh
AHTUKPHU3UCHBIC MEPOTIPHSITHSI,

3. aHaIM3 OCHOBHBIX ACIEKTOB MAacCOBOW KOMMYHHUKAIlMM B COBPEMEHHOM HH(OPMAIIMOHHOM
MIPOCTPAHCTBE;

4. o3HaKomiieHHE C MPoeCCUOHATHHBIMU U AITHYECKUMHU TPEOOBAaHUSAMU K pabOTe CrieluanncTa
10 KOMMYHUKAITUSM B KPU3HCE;

5. pa3BUTHE HAaBBIKOB TBOPYECKOTO MBIIIJICHUS, YMEHHE MPOTHO3HPOBATh pPa3BUTHE
COIMATILHBIX U KOMMYHHKATHBHBIX IPOIECCOB, PEIICHUS KOHKPETHBIX 3aJa4 C ITOMOIIBIO
COBPEMEHHBIX TEXHOJIOTUN aHTUKPU3UCHBIX KOMMYHUKALIUH.

JlucuuuinHa HarmpaBiieHa Ha (GOPMHUPOBAHHE CIICTYIONINX KOMIICTCHITHIA:

[TIK-1. CnocobeH OCyIIeCTBISITh aBTOPCKYIO AESITEIBHOCTh MO CO3/aHUI0 U PEAAKTHPOBAHHUIO

UH(POPMAITMOHHBIX PECYPCOB.

[1K-4. CnocobeH CTpouTh CBOIO NPO(ECCHOHATBHYIO AESITENbHOCTh Ha OCHOBE MPHUHIIUIIOB

OTKPBITOCTH, IOBEPHSI © KOPIIOPATHBHON COIMATHLHOW OTBETCTBCHHOCTH.

[1K-5. CnocobOeH nmpuMeHsTh B MPOPECCHOHATBHON AeATeIbHOCTH OCHOBHBIE TEXHOJIOTHUYECKUE

pelICHHS, TEXHUYCSCKUE CPECTBA, PUEMBI U METO I OHJIAHH M O()JIaifH KOMMYHHUKAITUH.

B pesynbrare ocBOeHUS AUCHUIIINHBI 00yYaIOIIUNACS JOTKEH:

3uameo:

OCHOBHBIE (DYHKIIMH, 3a/1a4¥, HAMpPaABJICHUs IEATEIHLHOCTH MEHEIKepa M0 KOMMYHHKAIUSIM B

KPU3UCHOW  CUTyallMW; TPHUHOUIBI  OpPraHW3allil W CcHenu(puKy  aHTHKPHU3UCHOU

KOMMYHHKAIITMOHHOM KaMIIaHUU B KOMMEPYECKOM CEKTOpPE, TOCYIapCTBEHHBIX CTPYKTypax,

OOIIECCTBCHHO-TIOJUTHYECKUX OPTaHU3ANUAX; TCOPETUYCCKUE W METOJOJIOTUYECKUE OCHOBBI

MOJICTTUPOBAHUS KPU3UCHBIX KaMIaHUI B Pa3NUYHBIX cepax MOIUTHIECKON, SKOHOMHUUECKON U

COIMATILHOM JEATSIIEHOCTH;MECTO M POJIb KOMMYHHUKAIIMH B PA3BUTHU COBPEMEHHOTO OOIIECTRA;

Ymems:

NMPUMCHSTH IOJIyYCHHbIC 0a30BbIC 3HAHUS Ha TMPAKTUKE, aHATU3UPOBATh WH(OOPMAIMOHHO-

KOMMYHHKATHBHOE MTPOCTPAHCTBO; pa3padaThiBaTh aHTUKPU3UCHYIO CTPATETHIO.

Bnaoemw.:

OpraHM3alel W TUIAaHUPOBAaHWEM KOMMYHUKAIIMOHHOW JESITENbHOCTBIO B  KOMIIAHUWU;

MPUMEHCHUS Pa3UYHBIX (OPM W METOJIOB IMOATOTOBKH M TIOJAYM MAacCOBOW HH(pOpMAIUU B

3aBUCHUMOCTH OT KPHU3HCHON CUTYallud U MOTPEOUTENTHCKON ayTUTOPUH; YMEHHE HCIOIb30BaTh

pasIUYHBIE CpEJICTBA W3 apceHala TPAKTUKH AHTUKPU3UCHOTO YIMPABICHHUS B CBOCH
npoheccuoHaTbHOM NeSTENbHOCTH.

[To muctumuirHe (MOTYITI0) IPETyCMOTPEHA TPOMEXKYTOYHAS aTTecTaus B opMe 3auema.

OO61mas TpyJJ0€MKOCTh OCBOSHUS AUCHIUTIINHBI (MOYJIsl) COCTABISIET 3 3a4E€THBIX €AMHHIL.



