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1. [losicHUuTEIbHAA 3aAIMCKA

1.1. Lenp u 3aga4un QUCHUILIAHBI

Hesab mucuuniannbl - OCHOBHOM LIENBIO Kypca sBIISeTCs (JOPMUPOBAHUE Y CTYAEHTOB 3HAHUH B
00J1aCTH MapKETHHIOBBIX HCCIIEJOBAaHMM MOTpeOUTENeH, BhIpabOTKa MPAKTHYECKUX HAaBBIKOB
CHCTEMHOI'0 YIPAaBJIEHUs IPOLIECCAMU INPOJABMKEHUS OpeHJa B PaMKax pbIHKA MPOAYKTOBOMH
KaTerOpuu, HAYYUTh CTYIEHTOB II0JIb30BAaThCSI MHUHUMAIBHO HEOOXOAMMBIM IPAKTHUYECKUM
UHCTPYMEHTapHeM, 4ToObl, paboTasi B KOMIIAHUU U MOJIyYUB 33a4y OPraHU3aluu U IPOBEACHUS
MapKETUHTOBBIX HCCICIOBAHUN CXEMBI IOTPEOUTENHCKOTO BBIOOpA, CIIyIIAaTeNlb CMOT OBl
CaMOCTOSITEJIbHO IPOBECTH JAHHYIO pabOTy ¢ MUHMMAaJIbHBIMH (DMHAHCOBBIMU 3aTpaTami, B
MaKCHUMaJIbHO KOPOTKHIA CPOK, KAUE€CTBEHHO U 3(PPEKTHBHO.

[TpakTUKyM IO MCCIIEOBAHUIO CXEMbl HNOTPEOUTEIBCKOIO BBIOOpPA SBISAETCS MOJIMIOHOM IS
0oTpaOOTKM HAaBBIKOB W YMEHHUH, CBS3aHHBIX C ONPOCHBIMU TEXHOJIOTHUSMH HW3MEPEHUs
IPOHUKHOBEHHUsI OpeHJa B CO3HaHME NOTPEOMTENs], COBEPIUAIOLIETO CBOM IMOKYNATEIbCKUI
BbIOOp. MeponpusiTisi B paMKax MapKETHHTOBBIX HCCIICAOBAHUM MOTPEOUTENS MPEANONIAraioT
U3y4eHHE BCEX JIEMEHTOB BHEIIHEH 1 BHYTPEHHEH cpelibl NPEANpUsATH, N3yYeHUEe MEXaHU3MOB
INPUHITUS PELIEeHU nmoTpedureneM, aHaliu3 U 0OpabOTKY IMOIYYEHHBIX AAHHBIX O (haKToOpax
MOKYIaTeIbCKOTO BbIOOpa, TMOMCK Hambonee IPGEeKTUBHBIX CHOCOO0OB U  pa3paboTKy
pPEKOMEHIAUN IO YCHJIEHWIO MapKETHHTOBBIX MEPONPHUATHH MO TOAICPKKE MPOABIIKEHUS
OpeHa 1eneBoi ayAuTOpUH.

3agauyu AUCHMILINHBIL

. O3HAKOMJICHUE CTYJICHTOB C OCHOBHBIMHU TIOHSATHSIMH B 00JIACTH MapKETHHIOBBIX
WCCJICIOBAHHM MMOTPEOUTEINCH, NX BUIAMM;

. (hopMHPOBaHHE HABBIKOB MCIIOIH30BAHMS METOIO0JIOIMH U METOIOB MAPKETHHIOBBIX
WCCJICIOBAHHI ITOTPEOUTEIEH;

. oOyueHue cienu(rke MPUMEHEHUS Pa3INYHbIX BHIOB MAPKETUHIOBBIX UCCIIEIOBAHUMN
JUTSL aHAJIM3a CXEMbI TOTPEOUTETHLCKOTO BHIOOPA;

. (hopMUpOBaHNE HABBIKOB MPUMEHEHUSI METOJI0B 00pabOoTKH HH(OpMALIUY, TOTYYEHHOU B
Xoae HpOBGI[GHI/Ifl MapKeTI/IHFOBI)IX I/ICCJ'IGI[OBaHI/Iﬁ CXCMBbI l'IOTpe6I/ITeJ'IBCKOFO BI)I60pa;

. 03HAKOMJIEHHE C METOI0JIOTHEN u3mMepeHus OpeHa-paxropa;

. MOJITOTOBKA CIEITUAIMCTOB, CIIOCOOHBIX, HA OCHOBE MOJTyUYEHHBIX 3HAHUH, TBOPUCCKH U

OIEepPaTUBHO MTPUHUMATh 00OCHOBaHHbIE PELICHHS 10 BOIPOCAM MapKETUHIOBBIX HCCIIE0BAHUIMI
NOTpeOUTENEH C yUeTOM CTpaTEeTuy pPa3BUTHsI OpraHu3aluuu (MpeanpusTus).

1.2.  TlepeueHb IITAHUPYEMBIX PE3YIHTATOB OOYUEHUS 110 TUCIUILIHHE (MOIYIIIO),
COOTHECEHHBIX C MHIUKATOPAMU JIOCTHKEHHUS KOMIIETEHIIHHA

Komnerenuus
(koA 1 HAMMEHOBaHUE)

Nuauxkaropsl
KOMIIEeTeHIUI
(K0Jl 1 HAMEHOBAHUE)

Pe3yabTaThl 00yyeHus

IIK-1. Cnocoben
npoeooums
MapKemuHeosbie
uccne008anus u
MApKemuH208blll aAHAIU3

1IK-1.1 Paspabamuvigaem,
opeanuzyem u nposooum
MapkemuHeosbie
uccneoosanus

3namb: OCHOBHbBIE HCTOYHHKH H
MeToAsl cOopa ©  CpeicTBa
XpaHeHwus, nepepadoTKu
MapKEeTUHTOBOW WHQPOpPMAIIUU O
KOHKYPEHTHOW O0OCTaHOBKE Ha
PBIHKE;

Ymems:  onpenmenars  3amauyu
MapKETHHTOBOTO  HMCCJIEI0BaHUs
KOHKYPEHTOB, BBIOpaTh Hanbosee
MOIXOJISTYIO METO/I0JIOTHIO,
HNOJArOTOBUTh  MHCTPYMEHTApHil,




MOJTOTOBUTH BBIBO/IBI u
pexoMeHaanuu  Juig  Ou3Hec-
peleHui

Braoemwv nasvixamu (mpuodpectu
OTIBIT): paboTaTh CO
CIIeUaTN3UPOBAHHBIMU
porpaMMaMHu JUIsl yIPaBICHUS
MapKETHHTOBBIMH JJAHHBIMH

1IK-1 Cnocoben 1IK-1.2 Paspabamuvieaem 3namo: dTambl  Pa3pabOTKH
npo8oouns Nan u npo8ooUm MapKETHHTOBOTO I1aHa
MapkemuHzosbie MapKemuH208blll AHAIU3 OpraHH3aIiH.

uccneo0o8anus u BHew el U HympeHHel Ymemn: MPOBOJUTH
MapKemuH208blll aHaAIU3 cpeobl opeanuzayuu UCCJIEJOBaHKE u aHaJIN3

KOHKYPEHTHOW CpEeJIbl; OIICHHBATh
BIIMSTHUE PA3IMYHBIX (DaKTOPOB Ha
KOHKYPEHTHYIO Cpey

Bnaoemw: MmeTonmonoruei
ONTHMH3ALMHA MAPKETUHIOBOT'O
010/ KETa C yUeTOM OpeH -
dakrtopa.

1.3. MecTo JUCHUIUIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOTrpaMMbl

JucrunianHa «[TPAKTUKYM 1o NCCIEOLOBAHUWIO CXEMBbI
[TOTPEBUTEJIbCKOI'O BBIBOPA» otHocuTcs K ¢akyIbTaTUBHBIM AHCHUIIMHAM YacTH
y4eOHOro 11aHa, GopMHUPYeMON y4aCTHUKaMH 00pa30BaTEIbHBIX OTHOIICHUMN.

Jns  ocBOeHHA AWCHMIUIUHBI HEOOXOJUMBI  3HAHUSA, YMEHUS U  BIAJCHHS,
c(hopMUPOBAHHBIE B X0JI€ U3YUYEHUS CICNYIOMUX JUCITUIUITMH U MIPOXOXKICHUS TPAKTUK: Teopus
opranuzanuii, Mapketunr, MaTemaTruueckue MOJeNu B ynpasieHuu, [loBenenue nmotpeduTenet,
MeHeKMeHT opranu3anui, MUKpO3KOHOMHKA, MapKEeTUHTOBBIA aHAJIN3.

B pesynpTaTe OCBOCHHS AMCHMILIUHBI (OPMUPYIOTCS 3HAHUS, YMEHHUS WM BIAJCHHUS,
HEOOXOUMBIC NIJIsi U3YUYEHUS CIEAYIONIMX JUCIMIUIMH U TPOXOXKIEHUS MPAKTUK: MapKeTHHT
ycayr, Ctparernyeckuii MapkeTuHr, [IpenqauninoMHas npakTuka.



2. CTpyKTYypa AUCHHUILIMHBI

CTpyKTypa JTUCHUIIMHBI 1JIsl 04HOH (pOPMBbI 00yUeHUsI

OO0mast Tpy10EMKOCTb AUCIUIIMHBI COCTABIISCT 2 3.€., 78 4., B TOM YHCIie KOHTaKTHas paboTta
oOyyJaromuxcs ¢ npernojasareneM 28 4., caMmocrosrenbHas padbora ooy4vatonmxcs 504.

Bunsl yue6HOI paboTHI
(B Hacax) DopMBbI TEKYIIETO
KOHTPOJIS
No KOHTAKTHAA . yCIIeBaEMOCTH,
. Paznen aucuumimHbl/ TeMbl o = E‘; 5 dopma
§ § S % POMEKYTOUHOM
el < | &l 2| 5| 5|5 aTTeCcTalluu (1o
S| E|E| E| & = g cemecmpam)
S E|EE|l2 2|3
olslol=E|s5E

1 | MapkerunroBele  ucciemoBanus | /|2 |3 7
noTpeoduTenei Cobeceoosanue,

ouckyccus

2 | Merpuku nponsuxenust OpesaoBB | 7 |2 |3 7 | Hayunoe coobwenue
paMKax MpoJyKTOBOU KaTeropuu (Ooxnao unu

pegpepam)

3 KonnyecTBeHHbIC U Ka4eCTBEHHbIE | 7 | 2 | 2 7 | Pazbop KonkpemHbix
UCCIICIOBAaHUS ~ TPHUBBIYEK U npumepos
IpearnouYTeHuil morpedureneit uccneo008aHus

nompeoumenbCKux
npeonoumeHrutl 8
onpocax u okyc-
2PYnnax.

4 | IlnaHupoBaHue MapKeTHHroBoro |7 |2 |2 7 | Pasbop n1aHoe
MCCIIC/IOBAHHS CXEMBI UCCne008amenbCKUx
NOTPEOUTENHCKOTO BhIOOpa npPOEeKmos

5 | UacTpymenTapuit 7 (2 |2 7 | Pazbop MUnosol
KOJINYECTBEHHOTO  MCCIIEJOBAHUS auKemol c
¢daxTopoB MOKYIaTeJIhCKOTO uccneoosanuem
BBIOOpA bpeno-gpakmopa 8

cxeme
nompeobumenbCeKo2o
8vlOOpa

6 | [IpeseHTanus pe3yabTaToB 7 |1 |2 7 | Ilpezenmayuu
UCCIICIOBAHHSI CXEMBI pe3yribmamos
nOTpPEeOUTENTHCKOTO BbIOOpa onpocos no

onpeoeneHuro cxemvl
nompeobumenbCeKo2o
8vlOOpa

7 | AHanu3 poau OpeHza B cxeme 7 |1 |2 8 | Huckyccus c
MOTPEeOUTETHCKOTO BBIOOpA pazbopom

KOHKDEemHbIX
pe3yrbmamos
3amepos bpeHo-
¢daxmopa 6 cxeme




nompeoumenbcKo2o
8v100pa
3auem 7 3awuma npoekmos ¢
npesenmayuel
UTOTO: 12 | 16 50

CTpyKTypa JUCHUIIMHBI VISl 04HO-3204HOI (popMBbI 00yUeHUs

OO0mast Tpy10EMKOCTb AUCIUITIMHBI COCTABIISCT 2 3.€., 78 4., B TOM YHCIie KOHTaKTHas paboTta
oOyuJatronuxcs ¢ npenojasatenemM 16 4., caMmocTosTenpHas padoTa 00yJarOIUXCsl Y.

Bunsl yaeOHOM paboTh
(B wacax) ®opMbI TEKyIIETO
KOHTPOJIS
KOHTAKTHast
No . yCIEBa€MOCTH,
o Paznen qucuumimHbl/ TeMBbl o = IE 5 dopma
§ z £ % IIPOMEKYTOUHO
el = | & L % 215 aTTecTalluu (no
S| E|E|E| & = g cemecmpam)
3153 &8 &S
ol=elolelg|FE

1 MapkeTuHroBble  UccienoBaHus | / 0511 7
noTpeodurtenei Cobeceoosanue,

ouckyccus

2 | Merpuku npoasmwxkenus opeanosB | 7 | 0,5 (1 7 | Hayunoe coobwenue
paMKax MpOJYKTOBOW KaTeropuu (Ooknao unu

pegepam)

3 | KonnuectBennsle u kayectBennsle | 7 | 0,5 |1 7 | Pasbop konxpemmuvix
UCCIICIOBAaHUST ~ TPUBBIUEK | npumepos
IpeanouYTeHuil morpedureneit uccneo008aHus

nompeoumenbCKux
npeonoumeHutl 8
onpocax u okyc-
2pynnax.

4 | IlmanmpoBanne wmapkeruHrosoro |7 |05 (1 7 | Paszbop NIaHos
UCCIIEIOBAHMS CXEMBI uccne008amenbeKux
NOTPeOUTENHCKOTO BBIOOpa NPOEKmos

5 | UucTpymenTapuit 7 1052 7 | Pasbop Mmunoeo
KOJIMYECTBEHHOTO  HCCIICIOBAHUS anKemol c
¢dakxTopoB HOKYIaTeIbCKOTO uccne0osanuem
BBIOOpA Openo-gpakmopa 6

cxeme
nompeoumenbCeKo2o
8v100pa

6 | [IpeseHTanus pe3yabTaToB 7 1052 7 | Ilpesenmayuu
UCCIICIOBAaHHSI CXEMBI pe3yibmamos
MOTPEeOUTETHCKOTO BBIOOpA onpocos no

onpeoeneHuro cxembl
nompeoumenbCKo2o
8v100pa




AHnanu3 ponu OpeHzia B CXeMe
noTpeOUTENHCKOTO BEIOOpa

Juckyccus c
pasbopom
KOHKPEMHbIX
pe3ynipmamos
3amepos Openo-
¢axmopa 6 cxeme
nompeoumenbCeKo2o
8v100pa

3auem

3awuma npoexmosg ¢
npesenmayuel

HUTOIO:

12

62
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3. Coaep:xkaHue TUCHUILINHBI
Paznen 1. MapkeTHHIroOBBIE HCCI€I0BAHUA MOTpedUTENEH
OcCHOBHBIE TEPMUHBI U ONIPEACIICHUSI: PHIHOK, OM3HEC — Cpe/la, KOHKYPEHTHI, TOTPeOUTeNH,
CEerMEHTaIus, EMKOCTh pbIHKA, IIeJieBasg ayauTopus, TUlbl peiHKoB, B2C, B2B, uccienosanus
phIHKa M JApyrue. MapKeTHHTOBBbIE HCCIENOBAaHUS, IEJIM U 3aJaud HMX HPOBEJICHHUS.

Knaccudukanus MapKeTHHTOBBIX UCCIICAOBAHUN IO PA3IMYHBIM OCHOBAHHSIM.

OcobenHocTH MAapKECTHUHI'OBBIX I/ICCJIC,I[OBaHI/Iﬁ HOTpC6PIT€J'ICI>i. 3az[aq1/1 MAapKCTHHIT'OBBIX

HCCJICI0BAHMM MOTPEOUTEICH.

Ka6I/IH€THI)I€, Ka4€CTBCHHBIC H KOJMYCCTBCHHBIC MCCICIOBaHUA. Hx poOJib, 3aJayu,

OCHOBHBIE (POPMATHI.

H606XOI[I/IMOCTB IMIPpOBCACHUA MapKECTHUHI'OBLIX HCCIICJOBaHUM HOTpC6I/ITeHeI7L
HpOBeI[eHI/Ie HCCIICOBaHUM HOTpe6HTeHeI>’I COOCTBEHHBLIMU  CHJIAMH. MapKeTI/IHrOBBIC
HCCICIO0BATCIBCKHUEC KOMIIAHUH. 06111215[ XapaKTCPUCTHKA UCCIICA0OBATCILCKOTO PhIHKA B Poccun.
I[OCTOI/IHCTBa U HCAOCTATKU PA3JIMYHBIX BAPUAHTOB OpraHu3allvun HCCJICIOBaHUM. HpI/IHﬂTI/IC
6H3HeC'peI_HeHI/II71 C YUYCTOM DPE3YJIbTATOB MAPKECTUHI'OBBIX HCCIIEOBaHUM HOTpe6I/ITeHeI7L
MapKeTI/IHFOBBIC HCCICAOBAaHUA KaK CTaTbsa 6IOI[)K€T3 MAapKETHHIa MNPCAIPUATUS. BpI/I(I) Ha

uccienosanue. [Ipennoxenue Ha MpoBeIeHUE UCCIEA0BaHUS U €r0 CTPYKTYpa.

Paznen 2. MeTpuku npoJaBHKeHUsI OPeHI0B B paMKaxX NPOIYKTOBOH KaTeropuu
bazoBele mOKa3zarenaM MpHUCYTCTBUS OpeHJa Ha pbIHKE KaTeropuu. MeTpuku
KOHKYPEHTHBIX MO3UIUI OpeHaa.
[IpodunupoBanue neneBor aynuropuu. MccienoBanus mo cermeHTaIuu noTpeouTeneit B
pamMKax 00OCHOBaHUS CTpaTETUU.

[Tonsarue nozunonupoBanus. Kimrouessie 6peH bl B kateropuu. [loctpoenue kapt
BOCIIpHUATHA B (hopMaTe KaueCTBEHHBIX HcciieaoBanuil. [loctpoeHne kapT BOoCIpUsTHS B
(dbopmare KOTMIECTBEHHBIX HccieoBaHmid. @OPMBI BOIIPOCOB Ha COOTHECEHHUE CBSI3H OpeHI-
aTpuOyT B CO3HAHMHU TIOTpeOuTE . AHATN3 COOTBETCTBHIA (Correspondence analysis).
AJNTOPUTMBI MHTEPIIPETALIMH KAPT BOCTIPUATHS, TIOIYYaEMBbIX C TOMOIIBIO aHATTN3a
COOTBETCTBUS. AHaJU3 OCTATKOB U MOCTPOCHUE KapThl CBOWCTBEHHOCTH/HECBOWCTBEHHOCTH
aTpuOyTOB KIIOYEBBIM OpeHIaM.

HccnenoBanne KOHKYPEHTOCIIOCOOHOCTH OpEHIOB KaK 4YacTh KOHKYPEHTHOTO aHajIH3a.
O6ocHOBaHME CTpAaTETUH MO3UITUOHUPOBAHHUS.

KocBeHHbIe METO/IbI OLIEHKH BaXKHOCTH (PaKTOPOB BbIOOpa OpeHia B KaTeropuu. Jxaxkkapa-

aHaJ M3 KaKk OOBEKTUBHBIN CIOCOO pPaHKUPOBAHUS BAXXHOCTH aTPUOYTOB IMOTPEOUTEIHCKOTO
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BbIOOpa. KOMIUIEKCHBIN MOIX0M K BH3yalW3allid TO3UIIMOHMPOBAHUS KIFOUYEBBIX OpEHIOB B

KaTerOpuH.

Pa3nen 3. KosimuecTBeHHbIE U Ka4eCTBEHHbIE HCCICA0BAHUS IPUBBIYEK U
NnpeAnoYTeHnid moTpeduTesIei

dopmMaTel KOJUYECTBEHHBIX HccaenoBaHuid. Buasl ompoco. IloHsiTHe BBIOOPKH.
PenpesenratuBHOCTh ~ BbIOOpKM.  CiydaiiHple M JETEPMHHHUPOBAHHBIE  BBIOOPKH.
CrpatuduimpoBanHas BblOOpKa. ['pynmoBasi (kimactepHasi) BbIOOpKa. OCHOBHBIE MPHHIIMITBI
ompezeneHuss odbema BbIOOpKU. TeppuropuanbHass BbiOOpKa. IlorpemHocTu pe3ynbTaToB
orpocos (noneit). [Tpubnmxennas GpopMyia 3aBUCUMOCTH CITy4aifHON MOTPEIIHOCTH PE3yIbTATOB
ompoca (1o7ei) ot pazmepa BeiOOpku. CiiydaifHast 1 CUCTEMaTHYECKask TOTPEITHOCTb.

N3mepenue mokazateneld MOTPEOMTENHCKOrO TMoOBeAeHUA. V3MmepeHue mokazarenei
MOKYIaTeIbCKOT0 MoBefeHus. PakTophl BHIOOpa MPOIYKTa U OpeHJa Ha KOHKYPEHTHOM (oHe.
MeTtoapl OIEHKH NPHOPUTETHHIX (AaKTOPOB BbIOOpa MpH TMOKyNKe. M3yueHne HCTOYHHKOB
uH(pOopMaLnu AJis HOTPEOUTENBCKOr0 BbIOOPA.

TunoBas ¢Qokyc-rpymnmna s H3Y4eHHS CXEMbl MNOTpeOUTEeNnsCKoro BbeiOOpa. Poib
KaueCTBEHHBIX MCCJIEIOBAaHUN MpU BBIOOpPE KOMMYHUKATUBHON TIATGOPMBI TMPOJBHKEHUS

Openna. LlenHocTu O6peHa ¥ LIEHHOCTH LIE€JEBOW ay TUTOPUH.

Pa3nen 4. [lnanupoBanne MAPKETHHIOBOI0 HCCJIECAOBAHUS CXEMbI NOTPEOUTEIHCKOIO

BbIOOpA

[IpoekTHas cTpaTerus MapKEeTUHIOBBIX HccienoBaHui. OpraHu3anys Uccae10BaHusl.

IIponiecc MmapkeTHHIOBBIX UccenoBaHui. Ero ocHoBHBIE aTansbl. [locnenoBarenbHOCTD
JTAIOB IIPOLECCa MAPKETUHIOBBIX UCCIIEN0OBAaHUMN.

HccnenoBarenbCkuii  MPOEKT,  €r0  OCHOBHBIE  mapamerpbl.  IlnmanupoBanue
HCCIIE0BATENBCKOrOo npoekTa. [lonsTue miana MapketnHra kommnanuu. I Iporpammuas crparerus
MapKeTHUHIOBBIX  HcclefoBaHuid. OmnpeneneHne BUAOB  HEOOXOIUMBIX  HCCIEAOBAHUU.
OmnpeneneHnue NepUOAMYHOCTH NPOBENEHHUS HccienoBaHuil. lccnenoBarenbckas MNOIAEPKKA
CTPATETMYECKOr0 U ONEPAaTUBHOIO MApKETHHIA.

TunoBo# miaH vccaea0BaHus CXEMbI MOTPEOUTENHCKOIO BBIOOPA C MOMOIIBIO OIPOCHBIX

TEXHOJIOTUH.
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Pazgen S. UncTpyMeHTApHil KOJIMYECTBEHHOI0 HCCIeA0BaHUs (PAKTOPOB

MOKYyHnaTeJIbCKOro Bblﬁopa

HOCTpOeHI/Ie AHKCTBI 11O ITPUBBIYKAM U IIPEATIOYTCHUAM B KATCTOPUU. OcHOBHEBIE pa3aciibl

aHKETHI 10 MpuBbIYKaM 1 npeamnoureHusM (Usage and Attitude).

3HaHHe MapKu U €ro UIBMCPEHUC. CroHTaHHOE 3HAHHUE MapKu U Y3HaBaHUEC (3HaHI/Ie MapKu

C MOJCKa3Koi). 3HaHue pekyiaMbl. M3yueHne Meaua npeArnoYTeHnii noTpeouTeneil.

TunoBasi aHKeTa M0 UCCIEI0BAHUIO MOTPEOUTENHCKOTO BbIOOpa. CTpyKTypa moTpedieHus
U ee MapaMeTphl: YaCcTOTa NOTpeOIeHHs, KOJTMYEeCTBO (MHTEHCUBHOCTD), MPEANOYTCHHE
MOABUAOB MpoAykTa. CTPYKTypa MOKYIKU U €€ MapaMeTphl: 4acTOTa MOKYIKH, MECTa MOKYITKH,
pa3mep pa3oBoii MOKYIKHU, cpenuil uek. dakropsl BeiOOpa OpeHaa/mpoaykra. bpena-dakrop.
bpenauHr u ero napameTpsl: 3HaHHE MapKH (CIIOHTAHHOE U 110 TOJICKa3Ke), YPOBEHb MPOOHI,
YpOBEHb IIPEANOUTEHHS, OTHOILIIEHUE K OpeHay (uepe3 NMpuBs3Ky K arpudyram). cTounuku

uHpopManuu o npoaykre. Memua-npennourenus. ConnanbHO-IeMOrpaduaecKuii mpoQub.

Pa3nea 6. IIpe3enTanus pe3yibTaTOB HCCICAOBAHUA CXEMbI NOTPEOUTEIHCKOIO

BbIOOpa

CrpykTypa oTueTa M TMpe3eHTAllMM pe3yJbTaTOB KOJIMYECTBEHHBIX MAapKETUHIOBBIX
uccaenoBanuil. llenn u 3amaym, METONOJNOTHSA, OCHOBHBIE pE3yJbTaThl, BbIBOABI. [IpaBumia

HarJIsaHOH MMPE3CHTAallH PE3YyJIbTATOB OIIPOCOB. HpI/IHI_II/IHLI BU3YyaJIN3allUU JaHHBIX.

Tunel nuarpaMm i BHU3yallM3aldd ONPOCHBIX JAHHBIX, UX 3aBUCHUMOCTb OT THIIA
UCIONb3YyeMbIX mIKajl. KpyroBele u nuHeiuaTeie quarpammbl. KommeHTHpOBaHME rpaduuecKkux

npe3eHTau1/H71 OITPOCHBIX JaHHBIX. TouHoCTh I_[I/I(l)pOBBIX JaHHBIX U CTaTUCTHYCCKAs IMOIrPEIIHOCTD.
Pa3nen 7. Ananu3 posin OpeHaa B cxeMe NOTPeOUTEIbCKOr0 BbIOOpa

BaxxnocTh OpeHa kak oJHOTO U3 ()aKTOPOB MOKYIATENbCKOTO BbIOOpa. Tumosnorus cxem
MOKYIaTeIbCKOT0 BRIOOPa B 3aBUCHMOCTH OT potn Opera: b-cxema u g-cxema. KonmnuectseHnas
MeTpuka ponu OpeHna B MOTpeOUTENbCKOM BbIOOpe: OpeHa-¢akrop. CalTh-arperaTopsl,
PEKOMEHIaTeIbHBIE CEPBUCHI MEHSIOT TPAJAUIIMOHHYIO CXeMY BbIOOpa MPOIYKTa U POjb OpeHa B
Hel. MOXKHO CKa3aTh, 4TO 3[ECh MPOSBIIETCA CABUI TPAJAUIMOHHON MOJEIU MOKYIATEIbCKOrO
BBIOOpAa TOJ BIUSHHEM LHU(PPOBH3AIMA HDKOHOMHKM W B YaCTHOCTH PaCHpOCTpaHEHUS
PEKOMEHIaTeIbHBIX HHTEpHET-cepBUCOB. Co31aHNEe KOHIIENTYATbHOW 0a3bl I ONTUMAJIBHOTO

pacnpeaciCcHuss MAapKCTUHIOBBIX HHBGCTHHHﬁ, B YaCTHOCTH omnTUMH3alldsd COOTHOIICHUHA
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WHBECTUIUI B OPEH/] ¥ B OTHOIICHHS C KaHAJTaMH. JTa 3a/1a4a SBISIETCS 0OCOOCHHO aKTyaJIbHOH B
YCIOBHUAX  OTPAaHMYCHUH  MapKeTHMHroBOro  Oropkera. OIuH  TOJMIOC  MPEACTABICH
pacnpocTpaHEHHON CXEMOH, KOTJla MOTPEeOUTENh «UIET 32 OPEHIOMY», TO €CTh MPEIbABISIEMbIN
UM Habop TpeOOBaHWU K MPOAYKTY NAHHOH KAaTErOPUU OH COIMOCTABISIET C IMPEIJIONKCHUSIMHU
(arpubytamu) OpeHIOB, JOCTYIHBIX B Mpoaaxe. [[poucxoauT mpoMeKyTOUHBINA BBIOOP — BBIOOD
Openna, B HauOOJbINEH CTEIIEHH COOTBETCTBYIOIIETO OKUIAAHUSAM NOTPEOUTENS, U Y)KE B PaAMKax
IPOJYKTOBOTO MPEITI0KEHHUS OT BEHIOPAHHOTO OpeH/Ia MPOUCXOAUT «TOHKAs HACTPOUKay - BEIOOD
HanboJIee MOIXOASIIEr0 KOHKPETHOTO MPOIYKTa. DTy CXeMy MOKHO Ha3BaTh b-cxemoii (0T ciioBa

«brandy). Kode, curapersi, yaii, aBTOMOOUIIN YaIlle BCETO BEIOMPAIOT IO ATOM CXeMe.

Ha npoTHBONOJIOXKHOM TIOJIOCE pacroyiaraeTcsi cxema BbIOOpa MPOAYKTa, BOBCE HE
yYUTBIBaIONIass OpeHI. Mbl CTOJNIKHYIUCH C NMPEeoOialaHueM AITOH CXEMBbI, MPOBOIS THIIOBBIC
(GoKyc-rpynnbl ¢ MOTPEOUTEISIMA KAaTErOpUU «PaJuOCTaHIMKU». BBIACHUIOCH, YTO Y4aCTHUKHU
(GoKyc-rpynnm He OCBEIOMJIEHbl O MapKaXx B JIaHHOM KaTeropuu (HE 3HAIOT Ha3BaHUH
pazuMocTaHIMid, KOTOpble ciymaioT). [Ipomecc BeIOOpa TPOAYKTa Yy HHUX OIIOCPEIOBaH
UCIIOJIb30BaHUEeM arperatopa (takoro, kak Sunexc.Pamno wnm Sunexkc.My3sbika), riae OHU
HaMpsAMYIO NPeIbABIAIOT HA00p TpeOOBaHMI K IPOIYKTY (HACTPOCHUE, XapaKTep My3bIKU, KaHaJIa
U T.Il.) U NOJYYat0T HEMOCPEJCTBEHHO ONTHMAJIbHBIN MPOJIYKT, COOTBETCTBYIOUIMH yKa3aHHBIM
atpubyraM. OTa cxema BbIOOpa NMpOJIYKTa MOXKET ObITh 00O3HauYeHa Kak g-cxema (0T clioBa
«genericy). B 3TOl cxeme, B OTJIMYME OT PACCMOTPEHHOH BBIINIE b-CXEMbI, OTCYTCTBYET
OPOMEXYTOUHBIH 3Tam BbIOOpa MPOAYKTa, KOrAa IMOKyHaTelb BHayajle OIpeJenserT
COOTBETCTBYIOLIMI €ro 3ampocoM OpeHA, M JIMIIb 3aTeéM IMPOU3BOAMT «TOHKYK HACTPOMKY»
BbIOOpA B paMKax MPOAYKTOBOTO MpPeIoKeHUs BbIOpaHHOro OpeHaa. IlokynaTens — B JaHHOM
Cllydae ¢ TIOMOIIIbIO caiiTa-arperaropa — HermoCPEACTBEHHO COOTHOCUT aTpUOYTHI MPEAIaraeMoro
OpoAyKTa ¢ Mpo¢uiIeM CBOEro 3ampoca; OpeH]l SBHO HE y4acTBYEeT B Ipoliecce BBIOOpPa, HO,
€CTECTBEHHO, IOSIBIETCS aBTOMAaTW4YeCKH B pe3yibTare. [1o 3TOi cxeme 4acTo BBIOMpAIOT
paanoCTaHIUU, TYPUCTHUYCCKUEC MMPOAYKTEI, B LCJIOM TC IMPOAYKTHEI U YCIIYI'H, I'/I€ BCJIUWKaA POJIb

CalTOB-arperaTopoB U PEKOMEHIATEIHbHBIX CEPBUCOB.

[Tpumeps! 3HaueHuit OpeHA-(akTopa, MONYyYEHHBIX B pe3yibTare HcciaenoBaHui LA

6peH,Z[OB Pa3JIMYHBIX TPOAYKTOBBIX KAaTCI' OpI/Iﬁ

4. O0pa3oBaTe/ibHbIe TEXHOJOTHU
B o0Opa3oBarenbHOM mpoliecce HCIMONIb3YIOTCA KaK TPaAULMOHHBIE (OPMBI 3aHIATHH (JEKUUH,

CEMHUHAapbl, KOHTPOJIbHbIE pa0bOThI), a TAK)KE aKTUBHbIE U MHTEPAKTUBHBIE (DOPMBI MPOBEICHUS

3aHATHUH - TOJATOTOBKA JI0KJIa10B, IPE3CHTAINA, pa3paboTKa MPOEKTOB.



14

Ne Bunsl yueOHoi
HanmenoBanue temsl OO0pa3oBarenbHble TEXHOJIOTUN
/o paboThI
1 2 3 5
1. |MapketunroBslie uccienoanust |Cemunap 1. Cobeceoosanue
norpeOuTenei Bnuy-onpoc
CamocrosiTenbHast
pabota
2. |Metpuku npoasmwkeHust | CemuHap 2 Cobeceoosanue
OpEHIIOB B paMKax MPOAYKTOBOM Koncynemuposanue u nposepka
KaTeropuu CaMocTosiTenbHas  |QOMAUHUX 3A0AHULL
pabota nOCPeOCm8oM INeKMPOHHOLL
noumaol
3. |KonumuectBeHHBIC u|Cemunap 3 /[uckyccus, bauy-onpoc
KaueCTBEHHbIE  HCCIIEIOBAHUS
npuBbluek u  npexanouytenuii|CamocrosarensHas |Koucynrbmuposanue u nposepka
norpeodurenen pabora 0OMAWHUX 3a0aAHULL
nOCpeoCcmeoM IIeKMPOHHOU
noumol
4. |IlnanupoBanue mapketuHronoro|Cemunap 4 Cobeceoosanue
UCCIIETOBAHUS CXEMBbI bnuy-onpoc
MOTPEOUTEILCKOTO BEIOOpa Paz6bop npumepos naana
CamocTosTeNnbHas |Uccie008amenbcKko20 npoeKma
pabora
5. |UucTpymenTapuit Cemunap 5 Cobeceoosanue
KOJINYECTBEHHOI'O MCCIIEeI0OBAHUS Bnuy-onpoc na cemunape
¢bakTopoB nokynarenabckoro|CamocrostenbHas |Pazoop npumepos ankem o
BBIOOpA pabora onpoca nompebumeneu
6. |[Ipesenrarus pe3ynbTatoB|CemuHap 6 Juckyccus, onpoc
UCCIIEI0BaHUS CXEMBI
MOTPeOUTETLCKOTO BEIOOpa CamocrosrenbHas |[Ipezenmayuu pe3yiomamos
pabota UCC1e008amenbCKUX NPoeKmos
7. |Ananu3 ponu Openna B cxeme|CemuHap 7 Cobeceoosanue, onpoc
NOTPeOUTENBCKOro BEIOOpa IIpesenmayuu onpocHvIX OAHHBIX
CamocrosTenbHas
pabota
8. [3auer 3amura MIPOEKTOB c
Mpe3eHTaluen

B mepuox BpeMEHHOTro NPUOCTAHOBIEHHS IMOCELICHUS OOYYaloUIMMUCS MOMEUICHUH U
tepputopun PITY. mna opranuszamuu ydeGHOro mpoliecca ¢ MPUMEHEHHEM JIIEKTPOHHOIO
0o0y4eHHMsT W JUCTAaHIMOHHBIX OOpPa30BATEIbHBIX TEXHOJOTHH MOTYT OBITh MCIIOJIB30BaHbI

cienyomuye o0pa3oBaTelibHbIE TEXHOJIOTHH:

— BUJCO-JICKIIUU,

- OHHaﬁH-HeKHHH B PCKUMCE pCaIbHOT'O BPEMCHH,

— JJICKTPOHHBLIC y‘-I€6HI/IKI/I, y‘Ie6HLIC HOCOGI/ISI, HAY4YHBIC U3JAaHUA B 3JICKTPOHHOM BH/IC U

JOCTYM K HHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pPeCypcaM;
— CUCTEMBI JIJIsl SJIEKTPOHHOT'O TECTUPOBAHUS;
— KOHCYJBTALIUU C UCTIOIb30BAaHNUEM TE€JIEKOMMYHHUKAIIMOHHBIX CPECTB.
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5. OneHka nuIaHNpyeMbIX pPe3yJIbTATOB 00y4eHH s
5.1. Cucrema orileHUBaHUA

dopma KOHTPOJIs Makc. Konu4ecTBo 0aJljioB
3a oiHy Bcero
paboty
Tekymuii KOHTPOJIb:
- onpoc 5 bannos 25 bannos
- yuacmue 8 OUCKYCCUU HA CeMUHAape 5 bannos 15 6annos
-HayuHoe coobweHue (00KNao unu 5 6annos 5 6annos
\pechepam )
-mecmuposanue 5 6annos 5 6annos
- KoHmpovHasa paboma (memwl 4,6) 5 6annos | 10 6annos
[IpomexxyrouHnas arrecrauus 40 6annos
(aK3aMeH)
Uroro 3a cemectp (Qucyuniuny) 100 6annos

IToy4eHHBIM COBOKYITHBIN PE3yJIbTAT KOHBEPTUPYETCS B TPAAULMOHHYIO HIKAIy OLIEHOK U B
mKaxy oneHok EBpomeiickoli cucteMsl iepenoca 1 HakoruieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM € TabIULIEH:

100-6anmpHas TpajumonHas mKana [kana
IKaza ECTS
95 - 100 A

83 o4 OTJINYHO B

68 — 82 XOpOIIIO 324TEHO C

56 — 67 D

50 _55 YIIOBJICTBOPUTEIHHO E

20 —49 FX
0_19 HEY/IOBJIETBOPUTEIHHO HE 3a4TEHO F
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5.2.KpuTepun BbICTABICHUS OLICHKU MO TUCLUUILINHE

Banaepl/
Ixana
ECTS

Onenka no
JTUCHUILINHE

Kpurepun oueHku pe3yjbTaToB 00y4eHHs 10
AUCIHHIIMHE

100-83/
AB

«OTIIMYIHOY/
«3a4TEHO
(oTIuHO)»/
«3aYTEHOY

BricTaBnsiercst 00y4aromemMycsi, €Cu OH TITyOOKO U
MIPOYHO YCBOWJI TEOPETUYCCKHUIA U MPAKTHUSCKUI
Marepuall, MOKET IPOJIEMOHCTPUPOBATH ATO Ha 3aHATHSIIX
U B XOJI€ IIPOMEKYTOYHOH aTTeCTAIUH.

OOy4aroLHiACs KCUEPIIBIBAIOIIE M JIOTUYECKU CTPOIHO
u3Jaraet yueOHbI MaTepuall, YMeeT yBI3bIBATh TCOPHUIO C
NPAKTHKOM, CIIPABJISICTCS C PELICHUEM 3a1a4
npoeCCHOHATLHON HAIIPABICHHOCTH BEICOKOTO YPOBHSI
CJIO)KHOCTH, ITPAaBUJIIBHO O6OCHOBI)IB21€T IIPUHATBIC
peIeHHUS.

CB0OOOJHO OpUEHTUPYETCS B YUEOHOI U
npoeCCUOHAIILHOM JINTEpaType.

OrneHka no JUCHUILTUHE BBICTABIISAIOTCS 00yUarolemMycs ¢
Y4ETOM PE3YNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTalUu.

KomnereHnuuu, 3akpeniéHnble 3a TUCUUIIIMHOM,
c(hOpMUPOBAHBI HA YPOBHE — «BBICOKHID.

82-68/

«XOPOIIO»/
«3a4TEHO
(xoporo)»/
«3a4TEHO»

BeicraBisiercs o0y4aromemycs, €Ciau OH 3HAaeT
TEOPETUUECKUH U MPAKTUYECKUN MaTepHuall, FPaMOTHO U 110
CYILIECTBY M3JIAraeT €ro Ha 3aHATUAX U B X0/
IIPOMEKYTOUHOM aTTECTAllUH, HE NOIYyCKas CYIIECTBEHHBIX
HETOYHOCTEH.

OOyuaronuiicss NpaBUIbHO PUMEHSET TEOPETHUECKHUE
ITOJIOXKEHUS IIPU PEIICHUH NMPAKTHYECKUX 3a/1a4
npodeCCHOHATBLHON HANPaBIEHHOCTH Pa3HOIO YPOBHS
CJIOHOCTH, BJIaJIe€T HEOOXOAUMBIMHU ISl 3TOTO HaBBIKAMU
U IpUEMaMU.

JlocTaTouHO XOPOIIO OPUEHTUPYETCS B yUeOHOU U
npodeccuOHATBLHOMN JINTepaType.

OneHka o JUCHMILTMHE BBICTABISIOTCS 00 ydaromemMycs ¢
Y4ETOM PE3YNbTATOB TEKYIEH U TPOMEKYTOUHOU
aTTeCTalUK.

Komnerennuu, 3akpersi€HHble 3a JUCUUIIIMHOM,
c(OpMHPOBaHbI HA YPOBHE — «XOPOIIHIY.

67-50/
D,E

«YAOBIETBOPH-
TEIIbHOY/
«3a4TCHO
(ynoBneTBopu-
TEIBHO)»/
«32UTEHOY

BricTaBnsiercs oOy4aromeMycsi, eCIi OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKUI 1 MPAKTUYECKUI MaTepural,
JIOTTYCKaeT OTJeNIbHbIE OMIMOKH MPH €T0 U3II0KEHUHU Ha
3aHATHUAX U B XOJI€ MPOMEKYTOYHOM aTTECTALIUH.
OOyuaromuiics UCIIBITEIBAET OMPEICTIEHHBIE 3aTPYAHCHUS
B MPUMEHEHUH TEOPETUYECKUX MOJ0KEHUHN MPU PEIIEHUN
MPAKTUYECKHX 337124 TPOo(heCcCHOHATBFHON HAMTPABICHHOCTH
CTaHJAPTHOI'O YPOBHS CIIOKHOCTH, BJIaJICET
HEOOXOIUMBIMHU IS STOTO 0a30BBIMH HABBIKAMHU U
MpUEMAMHU.

JleMOHCTpHpYeT JOCTaTOUHBIN YPOBEHb 3HAHUS YUeOHOU
JIUTEPATYpPBI 110 AUCHUILIINHE.
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banasl/ Ouenka nmo Kpurepun oueHku pe3yjbTaToB 00y4eHHs 10
Hlkana AUCIHHIIMHE AUCIHHIJIMHE
ECTS

OrneHka o JUCHUILTAHE BBICTABIISIOTCS 00y4JaomeMycs ¢
y4€TOM pe3yNbTaTOB TEKYIEH 1 MPOMEKYTOUHON
aTTeCTaluu.

Komnerenmuu, 3akperiéHHble 3a AUCUUTUIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «IOCTATOYHBINY.

49-0/ «HEYIIOBIIETBOPHUTE | BricTaBisercs 00y4aromemMycs, eciii OH He 3HaeT Ha
FFX JLHOY/ 0a30BOM ypOBHE TEOPETUYECKHH M MPAKTUICCKUI
HE 3aUTCHO MaTepual, JOIMyCKaeT IpyObie OMMUOKY IPH €ro
M3JI0KCHUU Ha 3aHATHUSX U B XOJIE IPOMEKYTOUHOM
aTTecTaluy.

OOyuaromuiicst UCTIBITHIBAET CEPhE3HBIE 3aTPYIHEHUS B
IIPUMEHEHNUH TEOPETUYECKUX ITOJI0KEHUN ITPU PELLICHUH
NPAaKTUYECKHX 3a/1a4 IPO(eCcCHOHATIbHON HalpaBIEHHOCTH
CTaHJapTHOI'O YPOBHS CIIO)KHOCTH, HE BIAJIEET
HEOO0XOMMBIMU JIJIsl 3TOI0 HaBBIKAMU U ITPUEMAMH.
JleMoHCTpHpYET (pparMeHTapHbIC 3HAHUS YIeOHOMH
JUTEPATYpPBI 110 TUCLUIUIMHE.

OueHka 1o JUCHUIIMHE BBICTABIISIOTCS 00yJaromeMycs ¢
Y4€TOM pe3yJIbTaTOB TEKYLIEH U IPOMEKYTOUHON
aTTeCTalUu.

KomniereHuyu Ha ypoBHE «I0CTaTOYHBINY, 3aKPEIUIEHHBIE
3a JUCIUIUIMHOM, HE CPOPMUPOBAHBI.

5.3. OneHouHbIe CpesicTBa (MaTepUabl) ISl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH,
MIPOMEKYTOUYHOM aTTECTAIIMH 00YJAIOIIUXCS O AUCIUITITNHE

KOHmDOﬂbele 60npocovl no aMCMMI’UZMHe:

1IK-9

ouhkowdE

10.
11.
12.
13.
14.

Yo Takoe MapKETHHTOBbIE UCCIIEIOBaHUS?

Urto Takoe 1ieneBas ayauTopus?

KakoBbI OCHOBHBIE 33/1a4l MAPKETUHIOBOI'O UCCIIEJOBAHUS?

KaxoBbl 0cHOBHBIE (hOPMBI OPTaHU3AIMA MAPKETUHTOBBIX UCCIIEOBAHUIA?

B yem cnenndurka MapKeTHHTOBBIX HCCIIEOBaHUI MOTpeduTenen?

KakxoBbI OCHOBHBIE BU/IbI MAPKETUHIOBBIX MCCIIEJOBAHNUN, TPOBOJIUMBIX B MOJIEPKKY
NPOJIBIKEHHS OpeH/1a B paMKax MPOIYKTOBON KaTerOpUH?

B uem npenmyiiecTBa M HEIOCTATKH OPraHU3alMUd MAPKETUHTOBOTO UCCIIETOBAHMS
yepe3 MapKeTUHTOBOE areHTCTBO?

Kakwue pecypchl MOKHO 3a/1€iCTBOBATH JJIsl ayTCOPCUHTa MAPKETUHTOBBIX UCCIIEIOBAHUI
MOTPEOUTEITKIA?

Kakme MeTo1bpl MapKeTHHTOBBIX HCCIIEIOBAHUN HCTIONB3YIOTCS Ha KaXKI0U (haze
pa3pabOTKH U peain3aiiii MapKETHHTOBOW CTPATErvH?

KakoBbI OCHOBHBIE dTarbl MAPKETHHTOBOTO UCCIICIOBAHUS?

Kak oprann3oBbIBaeTCsi MAPKETHHIOBOE UCCIIEAOBAHUE?

Uto Takoe MpOeKT UCCIIEeIOBaAHUS?

UTto Takoe pa3BeqOYHOE HCClIeT0BaHuE?

Kak n3yuarorcst OTHOIICHUS TOTPEeOHUTENs ¢ OPEHIIOM U C KaTeropuei?




15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.

57.
58.
59.
60.

61.
62.
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Urto Takoe Kay3allbHOE UCCIeI0BaHHE?

Kak oprann3oBbIBatoTCSl KAOMHETHBIE UCCIIEI0BaHNUsA?

Kak opranu3oBbIBatOTCS MOJIEBBIE UCCIEIOBAHUS?

KakoBbl 0COOEHHOCTH, OCHOBHBIE 33/1a4l KAU€CTBEHHBIX UCCIIEJOBAHU?
KakoBbI 0cOO€HHOCTH, OCHOBHBIE 33/1a4H KOJIMYECTBEHHBIX HCCIIEJOBAHUI?
Kakwue nccnenoBanus 1al0T CTAaTUCTUYECKU JOCTOBEPHBIE PE3YNbTAThI?

Uro Takoe BIOOPOUHBINH MeTO?

Yrto Takoe penpe3eHTaTUBHAs BbIOOpKa? 3aueM oHa HYy)KHA?

Uro Takoe ciayyaiiHas U cUCTEMAaTHYECKas NOTPEIIHOCTD B IaHHBIX OIPOCOB?
KakoBbl 0cHOBHBIE (hOpMAThl KAaU€CTBEHHBIX MAPKETHHIOBBIX HUCCIEAOBAHUN?
KakoBbl 0CHOBHBIE (HOpPMATHI KOTUYECTBEHHBIX MAPKETHHTOBBIX UCCIICAOBAHMIA?
Kak 00beM BHIOOPKH BIIMSIET HA YPOBEHb CIy4YailHOW MOTPEIIHOCTH PE3yIbTaTOB onpoca?
KakoBbI HICTOYHHKHU CHCTEMAaTUIECKOW OMMOKY B JAHHBIX OMPOCOB MOTpeOUTENEH?
Yro Takoe BTopuyHas HHPpopMaIus?

KakoBbI OCHOBHBIC HCTOYHUKH BTOPUYHOU WH(MOpMAITUN?

Kak opranuzoBbIBaeTcs MOMCK BTOPUYHON HHGOpMauu?

KakoBbI ipenMyIecTBa paboThl 0 COOPY BTOPUIHON UHGPOpMAITUHU?

KakoBbl HerocTaTku paboThI 110 cOOpY BTOPHUHOM nHpOpMarmu?

Kax oprann3oBbsIBaeTcst MpoOBEpPKa JAHHBIX, TOJIYYCHHBIX U3 BTOPUYHBIX UCTOUYHUKOB?
Yro Takoe Opud Ha MCCIICIOBAHUS?

[TpuBeauTe MPUMEPHI UCCIIEAOBATENHCKOTO Oprda?

KakoBbl OCHOBHBIE BU/IBI OIIPOCOB MOTPEOUTENEH?

UYrto Takoe neaaepunr?

Yro Takoe nHCaUT?

Uto Takoe U3MEPUTETHHBIC IITKAIIBI?

UYto Takoe BEIOOPKA B MAPKETUHTOBBIX MCCIIEIOBAHUSAX MTOTPEOUTENEH?

Uro Takoe reHepaibHasi COBOKYITHOCTh M KaK OHa OIpe/iesnseTcs?

UYto Takoe anmproOpHasi U aoCTePHOPHAas CeTMEHTAIHsI TOTpeOuTeNneit?

Uro Takoe KJIaCTEpHBIN aHAJU3 U KaKOBO €0 IPUMEHEHHE B aHAJIM3€ OMPOCHBIX
MAHHBIX?

Urto takoe ncuxorpadus?

KakoB 0CHOBHO# MOIXO0 K CETMEHTAIIMH MTOTPeOUTENei Ha OCHOBE OMPOCHBIX TaHHBIX?
KakoBbI METO/TBI HiCCIIETOBAHUS TTO3UIIMOHUPOBAHUS OpeHaa?

Yro Takoe KapThl BOCHPUATHS OpEeHIOB?

Kak crposites kapTel Bocnpusitus Ha GoKyc-rpynnax?

Kak cTposTcst kapTbl BOCIPHUATHUS ¢ TOMOILBIO aHaJIW3a COOTBETCTBUIL?

Kaxk uccnemyercs BaxxHOCTh (DakTOpOB BhIOOpa OpeHa?

KakoBbl 6a30BbIe TOKa3aTeNn MPUCYTCTBHS OpeH/1a Ha PIHKE KaTETOPHH?

Yro Takoe noTpedUTensCKas naHenb?

KakoBbI OCHOBHBIE BU/IbI TAHENIEH, TPUMEHSIEMbIE B MAPKETUHIOBBIX UCCIEAOBAHUAX ?
Kakwue BuIbI mokazaTenen UCOJIb3YIOTCS B MAPKETUHTOBBIX UCCIEA0OBAHUIX?

Kak mpoBouTCs BiccneaoBaHne CXeMbI MOTPEOUTENLCKOTO BEIOOpA?

KakoBbI KOCBEHHBIE METO/IbI OIIEHKH BaKHOCTH (haKTOPOB BBIOOpa OpeHaa
noTpeduTensiMu?

KakoB npunImn J[>xakkapa-aHaiau3a pu paHKUpoBaHUH (HaKTOPOB BEIOOpa OpeHI0B?
Kak cTposiTcs KapThl KIIFOUEBBIX IPEUMYILECTB OpeHaa?

Kak onpenenuts paznuurs B BOCOPUATHN OPEHIOB MOTPEOUTENIMU Ha OCHOBE
OTIPOCHBIX TEXHOJIOTHI1?

Kak onpenenuts kapTy MO3ULMOHUPOBAHUS OPEHI0B MOTPEOUTENSIMU Ha OCHOBE
OTIPOCHBIX TEXHOJIOTHI1?

Kaxk cTpoutcs TUIoBasi aHKETa 1O MPUBBIYKAM U MIPEANIOYTEHUSM MTOTpeOuTeneii?
KakoBbl OCHOBHBIE pa3/ieibl AHKETHI IO MIPUBBIYKAM U TPEIIOUYTEHHUSAM MOTPEOUTENCH?



19

63. KakoBbI mapaMeTpsl CTPYKTYPHI IOTPEOICHHS U CTPYKTYPBI MTOKYIIKA B PaMKax TUIIOBOM
AHKETHI 110 IPUBBIYKAM U IPEANOYTEHUSAM N1OTpeduTesnei?

LIpumepnbie memol gblcmynieHUll Ha ceMuHapax:

Metoapl cOopa MapKEeTUHIOBOM HH(pOpMaIN

Drarsl poiiecca MapKeTUHIOBBIX HCCIIEI0BaHUN

OnwucarenbHbIe UCCIIETOBAHUS

Kay3anbHble uccnenoBanus

Mertonsl onpoca

DKCHepTHBIE OMPOCHI

DoKyC-TpyIIIbI

['myOuHHBIE OMPOCHI

CO0p BTOPUYHBIX JAHHBIX

0. COop mepBUYHBIX JAaHHBIX

11. KonuuecTBEeHHBIE METOIBI HCCIIEIOBAHNNA

12. KauecTBeHHBIE METO/IbI UCCIIEIOBAHUI

13. MeTpuku NPOHUKHOBEHUS OPEH/Ia B UCCIICAOBAHUSIX TOTPEOUTENCH
14. AnketupoBaHue KaK METO]I cOOpa JaHHBIX

15. OTKpBITHIE U 3aKPBITHIE BOIPOCHI B AaHKETUPOBAHUN

16. [Ipocras ciydaiiHas BEIOOpKa

17. CtparudurnmpoBanHas BHIOOpKa

18. Knactepnas BeIOOpKa

19. O6wem BeIOOpKH

20. TenedoHHBIE OMPOCHI

21. Onpocsl B HTEpHETE

22. Jl)xakkap/i-aHaJlu3 B MApKETUHTOBBIX UCCIIEOBAHUAX TOTPEOUTENEH.
23. AHam3 OCTaTKOB B MAPKETHHTOBBIX MCCIIEIOBAHUSAX ITOTPEOUTEINECH.
24. Busyanuzanus OlpOCHBIX JaHHBIX: HOMUHAJIbHBIE IEPEMEHHBIE.

25. Busyanuzanusi OnpoCHBIX JaHHBIX: TOPSIIKOBBIE M METPUYECKHE TIEPEMEHHEIE.

BoOoo~NoOr~WNE

Tembl Hayunbix 00K1A008 U (unu) pegpepamos:

Kaxxaplii CTyZeHT mosty4aeT WHANBUAYAIbHBIN BapUaHT A7 pa3pabOTKU HAYUHO020 OOKIA0A UlU

HAy4yHo20 peghepama Vi IPOBOAMT UX MPE3CHTAIMIO B TIporiecce 00ydeHus. [[pumepHbIe TeMBI

JOKJIaJI0B:
1. Tunsl pecioHIEHTOB

KoHTpob pe3ynbTaToB Hccae10BaHuUs

Metoasl 06paboTku coOpaHHON MHGOPMATUU

AHanu3 JaHHBIX UCCIICOBAHMS

O0beM reHepaibHON COBOKYITHOCTH

Tunsl BEIOOPOK

Pa3zpaboTka aHKeTHI

OT4er o MpoBeIeHUHU UCCIEAOBAHUN

Tumsl quarpamMm JUTsi BU3yaau3allii OMPOCHBIX JaHHBIX

0. I'pacdmueckoe mpeacTaBIeHNE pe3yIbTaTOB UCCIEIOBAHUN

11. lN'apanTus KOHPUACHINATHLHOCTH 1 AHOHUMHOCTHU OTIPOCOB

12. Xonn-tecT Kak BUJI MAPKETHHTOBOTO MCCIIET0OBAHUS

13. IoneBoe ucciaenoBanme

14. Mapupytuzanus onpoca

15. CrangapTHBIC UCCIEAOBATEIECKUE TEXHOJIOTHH

16. O6mwmit 0030p mpoaykToBoii kareropuu (Market View)

17. ViccnenoBanue MPUBBIYCK U TIPEATIOYTCHUN TOTPEOUTENCH HEKOTOPOM MPOTYKTOBOM
KaTeropuH.

B©OooNOO O AWD
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18. Tumosorusi cxem MoTpeOUTEIHCKOTO BEIOOpPA
19. Konnenus 6pena-daxropa

6. YueOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00eceuyeHue TUCIHILIMHBI

6.1 UcTouyHHKH
OCHOBHBIE:

6.1. CnucoK MCTOYHUKOB U JIUTEPATYPhI
Hemounuku:

OcHosnvie:

I'paxxnanckwmii konekc Poccuiickoii @eneparnuu. Y.1,.11, 1. — M.: «Madpa-M», 2007. —
496 c.-Pexum nocryna: http://znanium.com/bookread?2.php?book=122306

3axoH P® ot 23 centsaops 1992 r. Ne3520-1 «O ToBapHbIX 3HaKaX, 3HaKax
00CTyKMBaHUS U 3HAKAX CTPAHbI IPOUCXOXKICHUS TOBAPOBY.

3axon PCOCP ot 22 mapta 1991 r. Ne948-1 «O KOHKYpEHLIUU U OTPaHUYEHUH
MOHOIIOJIMCTUYECKON AESITEIbHOCTH HAa TOBAPHBIX phIHKaX» (B pea. 3akona P® ot 02 deBpans
2006 r. Ne019-D3).

®enepanbHblil 3akoH 0T 13 mapta 2006 1. Ne38-D3 «O pexnamer.

3akon P® ot 7 deBpains 1992 r. Ne2300-1 «O 3amuTe mpas nmorpeduteneii» (c
m3MmeHenusamu ot 02.06.1993 r., 09.01.1996r., 17.12.1999 ., 30.12.2001 r., 22.08, 02.11,
21.12.2004 r., 27.07.2006 ., 25.11.2006 r., 25.10.2007 T.)

Jlononnumenvhule:

3akoHogarenbcTBO Poccuu o 3amure npaB norpedureneit: COOpPHUK HOPMATHBHBIX
akToB. — U3n-e 5-e, mepepab. u gorm. / MexxayHapoaHas KoH(eaeparus o0IecTs noTpeduTeneii.
M.: FOpuanueckas pupma «JIEI'AT», 2003. — 288 c.

Jlumepamypa:

OcHosHas:

Bbacosckuii JI.E. CoBpemeHHbIl cTpaTernyeckuii ananus: YueOnuk. - M.: HUL Undpa-
M, 2014. - 256 c. —. Pexxum nocryma: http://znanium.com/bookread?2.php?book= 424025

bensesckuit M1.K. MapkeTunroBoe ucciegoBanue: nHGopmaIus, aHaIu3, IPOrHo3:
VYuebHoe nocobue / U.K. benseBckuil. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULL Undpa-M,
2013. - 392 c. . .- Pexxum noctymna: http://znanium.com/bookread2.php?book=362356

Ianuukwii, E. b. MapkeTunrosble uccienoBanus. Teopus U MpakTHKA : YUeOHUK JUIs
By30B / E. b. Tammukuit, E. I'. amunkas. — 2-e u3j., mepepad. u qorn. — Mocksa :
UznatenbctBo FOpaiit, 2019. — 570 ¢. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcrt : anexkrponnsii // DbC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nara oopamenus: 17.11.2019).

Kapacer A.II. [IpakTuKyM 1O UCCIICIOBAHHIO CXEMBI IIOTPEOUTEIIHCKOTO BEIOOPA. - 2-¢
u31., nep. u gon. — Mocksa : M3narensctBo HOpaiit, 2017. — 315 c. — (bakanasp.
[Tpuxnamaoit kypc). — ISBN 978-5-534-05189-6. — Tekcr : anekrponnsiit // ObC FOpaiit
[caiiT]. — URL.: https://biblio-online.ru/bcode/409105 (nara obpamienus: 17.11.2019).

KopotkoB A.B. MapkeTHHroBbI€ HCCIIeIOBAaHUS : yae0. mocoOre /I CTYJACHTOB BY30B,
oOyuaromuxcs mo cnenuanbHocT 061500 "Mapketunr" / [A. B. Kopotkos]. - M. : FOHUTU,
2012. - 304 c. —. Pexxum gocrtyma: http://znanium.com/bookread2.php?book= 396663

MexayHapoIHBI MapKETUHT: YYeOHUK U MPAKTUKYM JJisi OakajgaBpuaTa u
Maructparypsl / A.JI.Abaes, B.A.Anexcynun, E.B.banaun, M.T.I'ypuesa, JI.JI. Kanununa,
O.A.Hosukos, B.P.IIparycesuy; Ilog pen. A.JI.AGaeBa, B.A.AnexcyHnuna. - Mocksa :
WznarensctBo KOpaiit, 2019. — 362 ¢. — (bakamaBp u Maructp. AKageMUYeCKUid Kypc). —



http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=257371
http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=257371
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ISBN 978-5-534-01169-2. — Tekcrt : anexkrponnslit // 9bC FOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433073 (nara obpamenus: 17.11.2019)

Moocmromep I'., Pebux H.H. Mapkerunrossie uccinenoBanus ¢ SPSS: Yuebnoe
rmocobue. — 2-e u3A. - Mocksa : Mznarensckuii Jlom "MH®PA-M", 2011. - 200 c. .-Pexum
noctyna: http://znanium.com/bookread?2.php?book=257371

Haymog B.H.. Mapkerunr: Yuyeouuk- M.: HUL] MH®PA-M, 2016. - 320 c. .- Pexxum
noctyna: http://znanium.com/bookread?2.php?book=505620

ProkuxoBa T.H. MapkeTuHr: skoHOMHKa, (UHAHCHI, KOHTPOJUIUHT: y4e0. mocobue. —
M. : UIHOPA-M, 2018. — 225 ¢. —. Pexxum nocrtyna:
http://znanium.com/bookread2.php?book= 965203

Tokapes b.E. Mapketunrossie uccinenoBanus: YueOHuk / b.E. Tokapes. - 2-e u3z.,
nepepad. u gor. - M.: Maructp: HULL Uudpa-M, 2013. - 512 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 392041

JlononnumenvHasi:

bopoakun, ®. M. CounanbHble UHAUKATOPHI [ DIEKTPOHHBIN pecypc]| : y4eOHUK [
CTYJICHTOB BY30B, 00y4aIOIIUXCs MO CHeUaIbHOCTU «CTaTUCTUKA» U IPYTUM SKOHOMUYECKUM
cnenuanbHoCcTsIM / @. M. bopoakun, C. A. AliBazsH. - M.: OHUTHU-JIAHA, 2012. - 607 ¢. —
Pexxum nmoctyna: http://znanium.com/bookread2.php?book= 394294

Eropos FO.H. OcnoBbl mapketunra: Yue6nuk/ FO.H.Eropos. — 2-e u3n., nepepad. u jgor.
—M.: UIHOPA-M, 2015. — 292 c. —. Pexxum noctyma:
http://znanium.com/bookread2.php?book= 472903

Mapketunr: Yaeonoe mocodue / [Tox pea. npod. .M. CunsieBoid. - M.: By3oBckuii
yuebnuk: UHOPA-M, 2013. - 384 c. —. Pexum noctymna:
http://znanium.com/bookread2.php?book= 472903

MapkeTuHr B oTpacisix U chepax nestenpbHocTd: YuyeOHoe nocodue / [Tox pen. H.A.
Haranerpsiana.- 2-e u3z., nepepad. u gom. - M.: By3oBckuit yaueOnuk: UTHOPA-M, 2011. - 282 c.
—. Pexxum mocryna: _http://znanium.com/bookread2.php?book= 251767

Mertononorust U METOBI coltuoiornueckoro uccienoBanus / Knmumanrtosa I'.U., UepHsik
E.M., llleropmos A.A. - M.:[lamxoB u K, 2017. - 256 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 450818

Mys3bikanT B.JI. Bpennunr: Ynpasnenue openjiom: YuebHoe nocobue. - M.: UL PUOP:
HUILL UH®PA-M, 2014. - 316 ¢. —Pexum poctyma: http://znanium.com/bookread2.php?book=
416049

Pexnamubiii MenemxMenT: Yueonoe nocooue / B.A. Ilonsikos, A.A. Pomanos. - M.:
KYPC: HUL] UH®PA-M, 2018. - 352 c. — Pexum nocryna:
http://znanium.com/bookread2.php?book= 961748

PorxukoBa T.H. AHanuTH4ecKuii MapKEeTUHT: YTO JOJIKEH 3HaTh MapKETUHTOBBIN
aHanuTHK: YueObHoe mocoowue. - M.: HUL] UHDPA-M, 2014. - 288 ¢. —. Pexxum gocryna:
http://znanium.com/bookread2.php?book= 424027

Tropur [I.B. MapkeTHHTOBBII ayauT: Y4eOHUK. - 2-¢ u3., noir. - M.: HUL] UH®PA-M,
2014. - 285 c. — Pexxum noctyna: http://znanium.com/bookread2.php?book= 429741

VY 10BIETBOPEHHOCTH MOTPEOUTENS. DMIUPUUECKHUE UCCIEAOBAHUS U TIPAKTHUKA
usmepenusi: Monorpadus/ [lox pen. O.K.Oitnep. — M. : UHOPA-M, 2013. - 220 c. —. Pexum
noctyma: http://znanium.com/bookread2.php?book= 364966

6.2. Ilepeuennb pecypcoB HHPOPMAITMOHHO-TEIIEKOMMYHUKAITMOHHOU ceTu « HTEpHETY.
CocraB coBpeMeHHBIX mpodeccruoHanbHbIX 0a3 qanHbIX (b/]) u nHbDopManmoHHO-CITpaBOYHBIC
cucreMm (MCC)

Neri/it HaumenoBanmue

MesxyHapoaabie pedepatuBHbie HaykoMeTprueckue bl, mocTynHbie B pamkax



http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=257371
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HarmoHaJILHON noamnucky B 2020 1.
Web of Science
Scopus

[Ipodeccuonanpabie MOTHOTEKCTOBEIE B/l, TOCTYHBIE B paMKaxX HAIMOHAILHOM
noxnucku B 2020 .

Kypnaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnansr Taylor and Francis

DJEeKTPOHHBIC U3AAHUS U3/1aTeIbCTBA Springer

[IpodeccronanbHbie MOTHOTEKCTOBBIE b/l
JSTOR
W3nanus no oOIeCTBEHHBIM U TYMAHUTAPHBIM HayKaM

KOMHBIOTepHBIe CIIPAaBOYHBIC ITPABOBBLIC CUCTCMbI
Koncynerant Ilntoc,
I'apanT

https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-
marketinga/ - caiit kadeapsl MapkeTHHra (axyabTeTa YIPABICHHS, HWHCTUTYTAa SKOHOMHKH,
ynpasnenus u npasa PI'TY. Caiit coznan 1y ”HQOPMUPOBaHUS CTYIEHTOB U IIpenojaBaTesie,
BSaHMOHeﬁCTBHH MCKIY HUMMN. Ha caiite Hy6J’II/IKy}OTC$I MaTCpHrabl, KacCaromiuecs
MapKeTHHFOBOﬁ TCMATUKU.

marketsurveys.ru — caiit, cojaepaiuidi psSJ OTKPBITHIX MyOJHMKAIMi, HeMano 0030poB
MApKETUHTOBBIX UCCIEAOBAHUIN POCCUICKUX U MUPOBBIX TOBAPHBIX PHIHKOB, HO 3a IUIATY.

WWW.4P.ru — caiiT 31eKTpOHHOTO KypHania o MapkeTuHry. Ecte «Mara3uH uccieaoBaHuit» ¢
AHHOTAIlMSIMA OTYETOB O HHUX, HHPOpPMAIMS O pAne TPAAYIIUX CEeMHHApoB (pyOpuka
«O06pa3zoBanuey). [JoBoabHO 00CTOSTENBHBIE MyOIUKAIIMU pa3MeleHbl B pyopukax «[IpakTuka u
teopusi», «MccnenoBanus», «Mepuangaiizuar» u 1ap. B «KHMKHOM J1aBKe» COBMECTHO €
n3narenbcTBoM «lIuTepy nmpencTaBieHbl aHHOTALMM HECKOJIBKUX JIECATKOB KHUT 110 MAPKETUHTY.
JleficTByeT TOBOJILHO OXKUBJIEHHBIN (HOpyM.

WWW.esomar.org — caiit EBpomnetickoro o6mectBa mapketuara (World Association of Opinion
and Marketing Research Professionals), monnepkuBaercss Ha aHriuiickom ssbike. Karanor
nyOIMKauil COepKUT aHHOTAIIMK: CEPUH MOHOTpaduil, psaa MeKIyHApOIHBIX UCCIIET0BaHHM,
nH(pOpPMALIMIO 0 KOHTpeccax U KOH(EepEeHIUAX ITONH OpraHu3aliHy.

www.marketing.spb.ru — caiir, He 0e3 OCHOBaHMHM HMMEIOIIMH Ha3BaHHE «DHIUKIIONEIHAS
MapkeTuHray. OIuH U3 Hanbosee HACHIIIIEHHBIX CAWTOB IO MAPKETHHTOBOM MTpobiaemaTuke. EcTe
pa3BuThiii ¢popym. Illupoko mnpencrasnena «bubanmorexka Mapkerojora». MHOro pyOpuK,
WHTEPECHBIX U HAIIOJIHEHHBIX MOJHOIICHHBIMH TeKcTaMu. [lone3nas pyopuka «bubmmorpadusy.

www.marketologi.ru — caiit ['mapaum  mapkerosoros. [lyOnukyer Toibko paboThI TIO
MapkeTHHry uieHoB ['mapaun. Ecte popym. Beerna MOXHO MO3HAKOMUTBCS C MOBECTKOM JTHS
OUYEepPEeHOT0 3aceAanus [ WIbuH, y3HaTh O €€ yCTPEeMIICHUAX U wieHcTBe. OmyOIMKoBaH KpaTKUi
(3000 TepMHHOB) CIIOBAph MO MAPKETHUHTY.

7. MarepuajbHO-TEXHH4YECKOe o0ecneyeHne 1 CHUIIIHHbI
B kauecTBe MaTepuanbHO-TEXHUYECKOTO 00eCTIeUeHUS TUCHUIIIIUHBI He00X00UuMbl:
- IeMOHCTPAIIMOHHBIE TPHOOPHI IJIs1 JIEKLIUH,

- MyJbTUMEIMAHBIE CPENICTBA JIJIsl IPE3EHTALUN TOKIAI0B U pedepaToB.


https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-marketinga/
https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-marketinga/
http://marketsurveys.ru/
http://www.4p.ru/
http://www.esomar.org/
http://www.marketing.spb.ru/
http://www.marketologi.ru/
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TpeboBaHus K ayTUTOPHSIM:
- IUISl IPOBE/ICHHSI CEMUHAPOB HEOOXOAMMBI KOMITBIOTEPHBIE KIIACCHI,

- I JEKUUHA W CEeMHUHApOB B ayJUTOPUU HEOOXOIUMBIL: O0OpYIOBAHHE MJIsi MHUCHMA,
o0opyaoBaHue Jis TOKa3a CJIaiiI0B U MEPCOHATbHBIE KOMITBIOTEPHI.

[Tepeuens 11O
Nent Haumenoanue 10 [IpousBoauTenn Croco6
/n pacpocTpaHeHUs
(nuyensuonnoe unu
c80600HO
pacnpocmparsiemoe)
1 Adobe Master Collection CS4 Adobe JUIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIALIEH3UOHHOE
3 Windows 7 Pro Microsoft JIUIEH3UOHHOE
6 SPSS Statisctics 22 IBM JIALIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JUIICH3UOHHOE
8 SPSS Statisctics 25 IBM JIALIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JUIICH3UOHHOE
10 | OC «Anst O6pazoBanue» 8 000 «bazanpt CIIO | nuiieH3M0HHOE
11 Microsoft Office 2013 Microsoft JIALIEH3UOHHOE
12 | Windows 10 Pro Microsoft JUIICH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE
14 | Microsoft Office 2016 Microsoft JUIICH3UOHHOE
15 | Visual Studio 2019 Microsoft JIALIEH3MOHHOE
16 | Adobe Creative Cloud Adobe JIALIEH3MOHHOE
17 Zoom Zoom JINIEH3UOHHOE

8. Obecneyenne 00pa3oBaTeIbLHOIO NMPoOLECCa VIS JIUL ¢ OTPAHUYCHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI

[Tpu HeoOxoauMOCTH paboyasi MporpaMMa JUCIUIUTHHBI MOXKET OBITh aJanTHPOBaHA s
obecrnieueHus 00pa3zoBaTeNLHOTO MPOIIecca JTUIAaM ¢ OTPAaHUYEHHBIMU BO3MOXKHOCTSMHU 3/I0POBBS,
B TOM YHCJIE JIJISl JUCTAHIIMOHHOTO 00y4eHus. J[Jis 5TOro oT cTyaeHTa TpeOyeTcs: MpeacTaBUTh
3aKJIFOYEHHE TICUXO0J0ro-Meauko-negarornuyeckoit komuccuu (IIMIIK) u nuuHoe 3asiBieHHE
(3asIBIIEHHE 3aKOHHOTO TIPE/ICTABUTEIIA).

B xoze peanuzannu IUCHUIIIMHBI UCTIOIB3YIOTCS CIIEYIONIUE TOMOJIHUTENIbHbIE

METO/bl 00y4YEHHUS, TEKYIEro KOHTPOJS YCIEBAEMOCTH U MPOMEXYTOYHOW aTTECTAI[UH
00y4JaromuXxcsl B 3aBUCUMOCTH OT UX UHIUBUIYaTbHBIX OCOOCHHOCTEI:

° JUTSL CJIENBIX U CI1a0O0BUISIINX:

- Jexkuuu O(OPMIISIFOTCS B BHC IJIEKTPOHHOTO TOKYMEHTA, TOCTYIMHOTO C TOMOIIBIO
KOMIIBIOTEPA CO CTEIUATN3UPOBAHHBIM MMPOTPAMMHBIM 00ECTICUeHUEM;

- TMCHMCHHBIC 3aJaHUS BBIMIOJHIIOTCA Ha KOMITBIOTEPE CO CHEIHATM3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIeYeHUEM, T MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM,;

- obecnieunBaeTCs MHANBUIYAIbHOE paBHOMEPHOE ocBelieHre He MeHee 300 Jrokc;

- IUIs BBIIOJIHGHUS 3a/IaHUsl MPH HEOOXOAMMOCTH TPEAOCTABISIETCS YBEIHYHBAIOIICE
YCTPONCTBO; BO3MOKHO TaK)K€ UCITOJIb30BAaHUE COOCTBEHHBIX YBEITMUYUBAIOIINX YCTPOUCTB;

- MUCbMEHHBIC 3a/1aHUsT OPOPMIISIFOTCS YBETHUEHHBIM MIPU(PTOM;
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- 9K3aMeH U 3a4€T MPOBOJATCS B yCTHOU (pOpPME MIIM BBITIOJIHAIOTCS B MUCbMEHHOM (popme
Ha KOMIIBIOTEpE.

o JUIS TITYXHUX U cIa00CTBIIIANTHX

- JeKuuu o(OpMISIIOTCS B BHJIE 3JEKTPOHHOIO JOKYMEHTa, JMOO HpefocTaBlIseTCs
3BYKOYCHWJIMBAIOILAs alllaparypa MHAUBUAYAIBHOTO TI0JIb30BaHUS;

- IUCbMEHHBIE 3aJJaHHs BBIIIOJIHAIOTCS Ha KOMIIBIOTEPE B MUCbMEHHON (opMe;

- 9K3aMEeH M 3a4€T MPOBOJATCS B IMHUCHBMEHHOH (opMe Ha KOMIIBIOTEPE; BO3MOXKHO
npoBesieHue B (hopMe TeCTUPOBAHHUS.

J JUISL JIUL] C HapYLIEHUSIMU OIIOPHO-/IBUTaTENILHOTO allnapara:

- JIeKIUU O(GOPMIIIOTCS B BHJE JIEKTPOHHOTO JOKYMEHTA, JOCTYIIHOTO C IMOMOIIBIO
KOMIIbIOTEpA CO CHELMATM3UPOBAHHBIM IIPOIPAMMHBIM 00€CIICUEHUEM;

- NHMCbMEHHbBIE 3aJaHMsl BBIINOJIHSIOTCS Ha KOMIBIOTEPE CO CHELMAIU3UPOBAHHBIM
IPOTrpaMMHBIM 00€CIIEYCHUEM;

- OK3aMEH U 3a4€T MPOBOJATCS B YCTHON (hOpME MIIM BHIIOJIHSAIOTCS B TUCBbMEHHON opMme
Ha KOMIIBIOTEpE.

[Ipu HEOOXOIMMOCTH MpeNyCMaTPUBACTCS YBEIMUYEHUE BPEMEHHU ISl TIOITOTOBKU OTBETA.

IIponenypa  mpoBeieHUsT  HPOMEXYTOUHOM  arrectauuu Ui OOy4aroLIUXCs
YCTAaHABIMBACTCS C Y4Y€TOM WX HMHIUBHIYaJbHBIX TCUXO(PHU3MUECKUX OCOOCHHOCTEH.
[TpomexyTouHas aTTecTalysi MOKET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[Tpu mpoBeneHNH NPOIEAYPHl OICHUBAHUS PE3YNBTaToB OOYUYECHHUsS MPETyCMaTPUBACTCS
UCIIOJIb30BAaHME TEXHUYECKHUX CpEACTB, HEOOXOAMMBIX B CBS3U C HMHJIUBUAYAJIbHBIMHU
0COOEHHOCTAMHU O0YYaroIIMXCsl. DTU CPEACTBA MOTYT OBITh ITPEIOCTABIEHbl YHUBEPCUTETOM, WIH
MOTYT MCII0JIb30BaThCsl COOCTBEHHbBIE TEXHUYECKHE CPECTBA.

[IpoBenenue mpoueaypbl OLEHUBAHUS PE3yINbTaTOB OOY4YEHMsI JOIYCKaeTcs ¢
UCIIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTUH.

ObecnieunBaeTcst 10CTyN K MHQOPMAIIMOHHBIM U Onbnuorpaduyeckum pecypcam B CETU
WutepHer Ui Kaxaoro oOydarouierocs B (opmax, aJalTHPOBAHHBIX K OrPAaHHMUYEHHSIM HX
3/10pOBbS U BOCTIPUATHUS HHPOPMAIUH:

o JUISL CJIETIBIX U CITa0OBUIAIIUX:

- B Ie4aTHO! (opMe yBEIMUEHHBIM HIPUPTOM;

- B (popMe 3EKTPOHHOTO IOKYMEHTA;

- B (hopMme ayanodaiina.

J JUISL TIIYXUX U cIa00CbIIIaluX:

- B IeyaTtHou opme;

- B (hopMe 3JEKTPOHHOTO JOKYMEHTA.

J JUTsL 00YYaroIIUXCs C HAPYHUIEHUSIMU OIOPHO-/IBUTaTENILHOTO afrapara:

- B Ie4aTtHoO (opme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

- B popme ayaunodaiina.

VY4eOHble ayAUTOPUH Uil BCEX BHJIOB KOHTAKTHOW M CaMOCTOSITEIbHOM
paboThl, HayyHasi OMOIMOTEKAa W WHbIE MOMEUICHHS IJi1 OO0y4YeHHs] OCHAILEHBI ClelHaIbHbIM
000pyJI0BaHUEM U y4EOHBIMU MECTAMH C TEXHUUYECKUMU CPEICTBAMH O0yUEHUS:

° JUTS CJIETBIX U CI1a0O0BUISIINX

- YCTPOWCTBOM JUJIsl CKaHMpOBaHUs 1 uTeHus ¢ kamepoil SARA CE;

- nucrieeM bpaiinsa PAC Mate 20;

- npuHTepoM bpaiinsg EmBraille ViewPlus;

J JUI TIYXHUX M CI1a00CIBIIIAIINX

- aBTOMATHU3MPOBAHHBIM pabOUYMM MECTOM JJIS JIIOJIEH C HapylICHHEM
CiIyXa M CJIa0OCIIBITIAIINX

- aKyCTUYECKHUI YCHWINTENb U KOJIOHKH;

J JUIs 00yJaroIuXcs ¢ HAPYIICHUIMU OIIOPHO-ABUraTeIbHOIO anmapara:

- IEPEBI>KHBIMHU, PETYJINPYEMbIMU 3proHoMuueckumu napramu CH-1;
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- KOMIIBIOTEPHOM TEXHUKOHM CO CHELHAIbHBIM IPOTPAMMHBIM
o0ecreyeHueM.

9. MeToauveckne MaTepUAaJIbI

9.1. Ilmanbl cemunapckux/ npakxmudeckux 3aHATAN

Hear ceMuHApCcKUX 3aHATHH: HaNpaBjieHa Ha NPAKTUYECKOE BKJIIOYEHUE CTYACHTOB B
CaMOCTOSITENIbHYIO HCCIIEIOBATEeNIbCKYI0O M aHATUTHYECKYI0 paboTy, Kacarollylocs OCHOBHBIX

pas3zesioB U TeM Kypca.

B X04€ MpPOBCACHHA CCMHUHAPOB CTYACHTAM HNpCjiaracrtCiad OTBCTHUTbL Ha BOIIPOCHI IIO
pacCMaTpuBaCMbIM TE€MaM, a TAKKEC Ha KOHTPOJIBHBIC BOIPOCHI IMpErioaaBaTeyisd MO TCMATHUKE
MNpEAbIAYIIUX CEMHUHAPCKHUX 33.H$ITPII>1, C HCJIbIO BBIACHCHUA CTCIICHU YCBOCHUA HpOfII[GHHOFO
mMarepuajia.

3a)1aq1/1, 3alaHuA W CUTyallud, pCIIaCMbIC M BBLIIIOJIHACMBIC M Ha CCMHUHApax, CIIyXaT
OCHOBHBIMH HalpPaBJICHUAMU IOATOTOBKMU CTYACHTOB K YMCHHIO aHaJIM3WPOBATL JIUTCPATYPY,
APTYMCHTUPOBAHO H3JIaraTb CBOC MHCHUC, BECTU AUCKYCCHIO, pa3BUBATh CIIOCOOHOCTH K C60py

MapKeTHHFOBOﬁ I/IH(i)OpMaI_[I/II/I U IIOATOTOBKH JOKIaJd0B U BBICTyrIJ'IGHPIﬁ.

Tema 1. MapkeTHHIOBBIC HCCJICAOBAHNSA MOTPeOUTeENEH

I_Ie.m) 3aHATUA: I/ISyIII/ITI) OCHOBHBIC BUJBI 1 TUIIBI MapKCTI/IHFOBBIX HCCJIeI[OBaHHfI, II0Ka3aTh
0COOEHHOCTH KaOMHETHBIX MCCIEI0BAHNM, KAUeCTBEHHBIX UCCIIETOBAHMI U KOIHYECTBEHHBIX
HCCIICIOBAHNH.

dopma npoBeeHus: codece1oBaHne, OIUI-0IPOC

Bonpocwer ona uzyuenus u oocysxcoenust:
1. MecTo u ponb, 3a/1a4i TIEPBUYHBIX U BTOPUYHBIX MAPKETHHTOBBIX UCCIIEIOBAHUN

2. XapakTepHble 0COOCHHOCTH KOJIMYECTBEHHBIX MAPKETHHTOBBIX UCCIICOBAHHMA
norpeduTenei

3. XapakTepHble 0COOCHHOCTH Ka4eCTBEHHBIX MapKETHHTOBBIX MCCIICIOBAHMIMA
norpeOuTenei

KommuekcHble uccieoBanus norpedurenen
Knaccudukanus MapKkeTHHTOBBIX UCCIIEOBAHUN HA OCHOBE PEIIaeMbIX 3a/1a4

MapKeTI/IHFOBBIe HNCCICIOBATCIBCKHEC KOMIIaHUUA.

N o o &

OO1m1ast xapakTepUCTHKA UCCIIEI0BAaTENILCKOTO phIHKa B Poccum.
Koumponvnvie 6onpocwi 0ns b6auy-onpoca:

OCHOBHBIE UICTOUHUKH BTOPUYHON MHPOPMALTUT

Bp160povHBIN METO ¥ TPAHUIIBI €70 MPUMEHHUMOCTH

[ToHsiTHE penpe3eHTaTUBHOM BHIOOPKU

OcHoBHBIE (OpMATHl KaY€CTBEHHBIX MCCIICIOBAHUN MTOTpeOuTenei

o r w DR

Crenuduka SKCIEPTHBIX HHTEPBBIO
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6. Ayrcraddunr kak ¢popma OpraHu3aluu MAPKETHHIOBBIX UCCIIEIOBAHUN TOTPEOUTECH.
Ero ruttocsl 1 MUHYCEHI

7. JIOCTOMHCTBA M HEJJOCTATKH MPOBEACHHUS UCCIIEIOBAaHUN CHIIAMH OpTaHU3aLUH.

8. IlpunsATHE OM3HEC-PEUICHUI C YIeTOM pe3yIbTaTOB MAPKETUHIOBBIX HCCIIEIOBaHNI

norpeOuTenei.

9. MapkeTuHIoBbIe HCCiIeI0BaHUSI B 000CHOBaHNE KOHKYPEHTHOU CTPATEerHH MPEANPUSTHS

Cnucox ucmo4Huxos u Jumepamypbol.

Hcmounuxu:

I'paxxnanckuii kogekc Poccuiickoit @eaepanuun. Y.1,.11, 11l. — M.: «Madpa-M», 2007. —
496 c.-Pexxum noctyna: http://znanium.com/bookread?2.php?book=122306

Jlumepamypa:

OcHosHas:

bensesckuii 1.K. MapkeTuHroBoe ucciaeaoBanue: HHGOpMaIus, aHaJIu3, POTHO3:
Yuebnoe nmocobue / .K. BensieBckuit. - 2-e uzn., nepepad. u goim. - M.: KYPC: HUL Uuadpa-M,
2013. - 392 c. . .- Pexxum mocryna: http://znanium.com/bookread2.php?book=362356

Kapaces A.IL. [IpakTuKyM 110 HCCIIEOBAHUIO CXEMBI IOTPEOUTEIHCKOTO BRIOOpA. - 2-¢
U3, nep. u gomn. — Mocksa : U3narensctBo FOpaiit, 2017. — 315 c. — (bakanasp.
[Tpuknanuoit kypc). — ISBN 978-5-534-05189-6. — Tekcr : anekrponnsiit // IbC FOpaiit
[caiiT]. — URL.: https://biblio-online.ru/bcode/409105 (nara obpamienus: 17.11.2019).

KopoTkoB A.B. MapkeTHHroBbIE UCCIIeIOBaHUS : y4e0. mocoOue sl CTYJIEHTOB BY30B,
oOyuaromuxcs mo cnenuanbHoct 061500 "Mapketunr" / [A. B. Kopotkos]. - M. : OHUTU,
2012. - 304 c. —. Pexxum gocryma: http://znanium.com/bookread?2.php?book= 396663

Tokapes b.E. Mapketunrossie uccnenoBanus: Yueonuk / b.E. Tokapes. - 2-e u3f.,
nepepad. u gor. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 392041

Jlononnumenvhasi.

[Nanuukwii, E. b. MapkeTunroBsle uccienoBanus. Teopus u npakTHKa : yueOHUK
it By30B / E. B. Iaymunikwid, E. I, Tanmunikas. — 2-e w3, nmepepad. u gomm. — Mocksa :
UznatenbctBo FOpaiit, 2019. — 570 ¢. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcrt : anexkrponnsiii // DBC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nara oopamenus: 17.11.2019).

YILOBJ'ICTBOPCHHOCTB HOTpCGI/ITCHSI. 3M1’II/IpI/I‘{eCKI/IC HCCJIICAOBAaHUA U ITPAKTHUKA
n3mepenus: Monorpadus/ [Tox pen. O.K.Oitrep. — M. : UHOPA-M, 2013. - 220 ¢. —. Pexum
nocryma: http://znanium.com/bookread2.php?book= 364966

Ilepeuens pecypcoe ungopmayuonHo-menreKoMMyHUKAyuoHHo cemu « Mumeprnemy»:

www.marketing.spb.ru — caiit, He ©0€3 OCHOBaHMI WMEIONMI Ha3BaHHE
«OHIUKIONEaUss MapkeTuHTay. OauH W3 HamOoJiee HACHIIMICHHBIX CAWTOB MO MapKETHHTOBOM
npobnemaruke. Illupoko mnpexacraBnena «bubnmoreka wmapkeronoray. MHoro pyoOpuK,
WHTEPECHBIX U HAIOJHCHHBIX MOJIHOIICHHBIMU TekcTaMu. [lone3Hnas pyopuka «bubnuorpadusy.



http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=257371
http://www.marketing.spb.ru/
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Tema 2. MeTpuku npoaBH:KeHUsI OPeH0B B paMKaxX NPOAYKTOBOI KaTeropuu

Lesib 3aHATHA: U3YYUTh OCHOBHBIC TIOKA3aTENH, XapaKTEPU3YIOIINE YPOBEHb IIPOHUKHOBEHHS
OpeH/a Ha PHIHOK IPOAYKTOBOM KATETOPUU U €T0 KOHKYPEHTOCTIOCOOH80CETh B CPAHCHUH C
JIPYTUMU OpEHIaMH

®opma npoBeeHus: codeceJ0BaHNE

Bonpocwt onsa ouckyccuu:
1. Tlnan mapkeTuHra
2. OpraHuzanus MapKeTHHTOBBIX HCCIIEJOBAHUI
Oransl MApKETUHIOBOI'O HCCIIEIOBAHUS.
Kak onpenensiercss HEOOXOIUMBIN BUI UCCIICTOBAHMIA?
KTo ocymecTBisieT opraHu3aluio U IpoBeieHNe UCCIe0BaHUNH?

HO‘IGMY Ba)XHa I1OoCJICA0BATCIbHOCTh 5TAIlOB I/ICCJIGILOBaHI/Ifl?

N o g s~ ow

[InanupoBaHue ucciaenoBaTeNbeKoro mpoekra. bpud na uccnenosanue. [Ipeanoxenue
Ha MPOBEJACHNUE UCCIIEIOBAHUS U €0 CTPYKTYpa.

o

BHSyaHHSaI_[HH IIPOHNKHOBCHUA 6peHz[a Ha PBIHOK

9. Ompenenenue BUIOB HEOOXOAUMBIX Hccaeq0BaHUNA. OnpeeneHne nepuoJuIHOCTH
IPOBE/ICHUS UCCIIEJOBAHUM.

10. UccnemoBaTenbekast MoIep kKa CTPaTeTHIeCKOr0 MapKeTHHTA.
11. UccnenoBaTenbckast MOAIEPIKKa ONMEPATUBHOTO MapKETHHTA.

12. TlpoexTHas CTpaTeTrusi MApKETHHTOBBIX HcCIeoBaHmid. OpraHnu3aIus UCCIeJ0BaHus.

Cnucok ucmoyHuxkos u Jumepanypbol

Hcemounuku:

['paxxnanckuii koaekc Poccuiickoit @epepanuu. YU.1,.11, Il. — M.: «Mudpa-M», 2007. —
496 c.-Pexxum nocryma: http://znanium.com/bookread?.php?book=122306

3axoH P® ot 23 centsops 1992 r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaAKaX 00CITYKHUBaHUS
Y 3HAKaxX CTPaHbI IPOUCXOXKACHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKYypeHIIMHM M OTpaHHUYEHUU
MOHOTIOJIUCTUYECKOM JEesITeTbHOCTH Ha TOBApHBIX pbIHKax» (B pexd. 3akoHa PD ot 02 ¢depans
2006 r. Ne019-D3).

OcHnosHas numepamypa:

bensesckuii .K. MapkeTunroBoe nccieaoBanue: nHGOpMaIIs, aHaJIu3, POTHO3!
VYuebnoe nocobue / UK. benseBckuil. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULL Undpa-M,
2013. - 392 c. - Pexxum gocryma: http://znanium.com/bookread?.php?book=362356

Kapaces A.IL. IIpakTuKyM 110 HCCIIEJOBAHUIO CXEMBI IOTPEOUTEIHCKOTO BBIOOpA. - 2-¢
u31., mep. u gon. — Mocksa : U3narensctBo FOpaiit, 2017. — 315 ¢. — (bakainasp.
[Tpuknannoii kypc). — ISBN 978-5-534-05189-6. — Tekcr : anextponHslit / DBC FOpait
[caitr]. — URL.: https://biblio-online.ru/bcode/409105 (nara obparmienus: 17.11.2019).



http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=122306
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KopoTkos A.B. MapkeTHHIOBbIE UCCIIEAOBAHUS : yueb. mocoOue It CTYJICHTOB BY30B,
obyuvarontuxcs no crneruanbHocT 061500 "Mapkerunr” / [A. B. Kopotkos]. - M. : OHUTH,
2012. - 304 c. —Pexum nocryna: http://znanium.com/bookread2.php?book= 396663

ToxapeB b.E. Mapkerunrossie uccinegopanus: Yueonuk / b.E. Tokapes. - 2-¢ u3.,
nepepad. u gomn. - M.: Maructp: HULL Uudpa-M, 2013. - 512 ¢. —. Pexxum gocryna:
http://znanium.com/bookread2.php?book= 392041

PopokukoBa T.H. AHanmuTudeckuil MapKETHUHI: YTO JOJDKEH 3HAaTh MapKETHHIOBBIN
aHaIuTUK: YdeObnoe mocoome. - M.: HUL[ UHDOPA-M, 2014. - 288 c. — Pexum pocryna:
http://znanium.com/bookread2.php?book= 424027

Hononnumenvnas numepamypa:

bopoakun, @. M. CouuanbHble MHAMKATOPBI [DIEKTPOHHBIM pecypc] : yueOHUK aJis
CTYZICHTOB BY30B, 00yYarOIIUXCs [0 CHENMaIbHOCTH «CTaTUCTUKa» U APYTUM 3KOHOMUYECKUM
cnenuanbHOCTSIM / @. M. boponkun, C. A. AiiBazsH. - M.: KOHUTU-IIAHA, 2012. - 607 c. —
Pexxum noctyma: http://znanium.com/bookread?2.php?book= 394294

Pexmamueiii MenemxMeHnT: YueOHoe mocoome / B.A. Ilomakos, A.A. Pomanos. - M.:
KVPC: HUIL] NHOPA-M, 2018. - 352 C. — Pexum JIOCTYyTIa:
http://znanium.com/bookread2.php?book= 961748

Tropun J[.B. MapkeTuHroBslii aynut: YueOHUK. - 2-€ u3., non. - M.: HULl UHOPA-M,
2014. - 285 ¢. — Pexwum mpocryma: http://znanium.com/bookread2.php?book= 429741

llepeuenv pecypcos uHgpopmayuoHHO-mereKoOMMYHUKAYUOHHOU cemu « InmepHemy.

www.marketing.spb.ru — caiit, He 63 OCHOBaHMI UMEIOIINI Ha3BaHUE « DHIIMKIOIE NS
MapkeTuHray. OIUH U3 HamOoJiee HACBHIIMIEHHBIX CAMTOB MO MAapKETUHIOBOM MpoOJIeMaTHKE.
[Mupoko mnpencraBieHa «bubnuoTexka Mapkeronora». MHOro pyOpUK, HHTEPECHBIX U
HaIOJTHEHHBIX TIOJIHOIIEHHBIMH TeKcTaMu. [lone3nas pyopuka «bubnuorpadus.

www.marketologi.ru — caiir 'unpaun mMapkeTosoros. ITy0nukyeT TONBKO pabOThI 10
MapkeTHHry ujieHoB ['miapaun. Ecte popym. Beerna MoXHO MO3HAKOMUTBCS C TIOBECTKOM JTHS
OUYepEeHOTr0 3aceqanus [ by, y3HaTh O €€ YCTPEMIIEHUX U wieHcTBe. OmyOIuKoBaH ClIOBaph
110 MapKETUHTY.

Tema 3. KosimuecTBeHHbIC H Ka4eCTBEHHbIE HCCJICOBAHNS NIPUBBIYECK U
NpeanoyYTeHuil norpeduTeei

Heas 3ansaTHsA: M3y4nTh poib uccienoBanuid Usage and Attitude B omenke npoaBrkeHus: OpeHa
Ha pbIHKE KaTerOpHWU M HAYYUThCS pa3paldaThiBaTh TUIIOBBIE AHKETHI OMpOca MO MPHUBBIYKAM U
IPEAIOYTEHUSIM.

®opma npoBeIeHNs: UCKYCCHs, OJIUII-0IPOC
Bomnpocs! 1 auckyceuu:
1. OcHoBHBIE 6JOKH BOIPOCOB TUITOBOW aHKETHI 110 MPUBBIYKAM U MPEATNOYTEHUSIM
2. CrpyKkTypa U IoKa3aTeiau MoTpedIeHHUs.
3. CrpykTypa u moKa3aTesu MOKYIKH.
4. CrtpykTypa U MoKa3aTenu OpeHIuHTa.
5

MeTpuku 0CBEIOMIIEHHOCTH: 3HaHNE OpeH/a , CHOHTAHHOE U C MOJICKa3KOMH


http://znanium.com/bookread2.php?book=257371
http://www.marketing.spb.ru/
http://www.marketologi.ru/
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6. MeTpuku npeArnouTeHHs: YPOBEHb IPOObI OpeHa U YPOBEHB IMMOKYIIKH «YaIlle BCETO

7. OmnpeneneHue KpUTEPUEB BBIOOPA MPOIYKTA B ONPEACICHHON KATETOPUH.

8. IlpsiMbie W KOCBEHHBIC METOIbI BBISIBJICHHS BAXKHOCTH KPUTEPHUEB BBIOOpA B OMPOCAX
noTpeduTenei.

bruy-onpoc:

Urto Takoe CIIOHTAaHHOE 3HAHUE MapKH?
Uto Takoe 3HAaHUE MAPKHU C MOICKA3KOM?
Kak nsmepsirores kimroueBblie (hakTopbl BEIOOpa OpeH/1a B KaTeropun?

Kak n3yyarot couuanbHo-AemMorpaduyeckuit mpoduib notpeduTenen?

o &~ D

KaxoBbl pa3aesnbl TUIIOBOW aHKETHI 110 MPUBbIYKAM U MIPEANOYTEHUAM OTpeOUTeEIeH
HEKOTOPOW MPOJYKTOBOM KaTeropuu?
6. s 4ero ciyKuT coluanbHO-IeMorpaduyeckuil 6J0K BOIPOCOB B aHKeTe?

7. C kaxoi HCJIBKO B aHKETY BKIIFOYAKOTCA BOIIPOCHL O MEAHA ITPEATIOYTCHUAX

norpedureneit?
Cnucox ucmoyHuKo8 u 1umepamypol
Hemounuku
['paxxnanckuii kogekc Poccuiickoit @enepanuu. Y.1 .11, I1l. — M.: «Mudpa-M», 2007. —

496 c.-Pexxum noctyna: http://znanium.com/bookread?2.php?book=122306

3akoH P® ot 23 cenTsa6ps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HAKaX 00CITyKUBaHUS
Y 3HAKax CTPaHbl IPOUCXOKACHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHIIMHM M OrpaHHMYEHUH
MOHOTIOJIUCTUYECKOMN JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pea. 3akoHa PD ot 02 deBpans
2006 r. Ne019-®3).

Jlumepamypa
OcHosHas:

Kapacer A.Il. [IpakTUKyM 1O UCCIICIOBAHHIO CXEMBI IIOTPEOUTEIIHCKOTO BEIOOPA. - 2-¢
u31., nep. u gon. — Mocksa : M3parensctBo HOpaiit, 2017. — 315 c. — (bakanasp.
[Tpuknamuoit kypc). — ISBN 978-5-534-05189-6. — Tekcr : anekrpornslit // ObC FOpaiit
[caiiT]. — URL.: https://biblio-online.ru/bcode/409105 (nara obpamienus: 17.11.2019).

KopotkoB A.B. MapkeTHHToBbIE HCCIIeIOBAaHUS : yae0. TocoOre I CTYJACHTOB BY30B,
oOyuaromuxcs mo cnenuanbHocT 061500 "Mapketunr" / [A. B. Kopotkos]. - M. : FOHUTU,
2012. - 304 c. —. Pexxum gocrtyma: http://znanium.com/bookread?.php?book= 396663

Tokapes b.E. Mapketunrossie uccinenoBanus: Yueonuk / b.E. Tokapes. - 2-e u3z.,
nepepad. u gor. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c. —. Pexxum nocrtymna:
http://znanium.com/bookread2.php?book= 392041

lamnxkuii, E. b. MapkeTuHroBsie HccieoBaHus. Teopust M MpaKTUKA : YICOHHK IS
By30B / E. b. 'anmuukuii, E. I'. Tanunkas. — 2-e uzn., nepepad. u non. — Mocksa : MU3naTenscTBo
FOpaiir, 2019. — 570 c¢. — (bakamaBp. Akagemudeckuii kypc). — ISBN 978-5-9916-3225-6. —
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Tekcr : anexrponnsiit // DBC FOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/425174 (nara
obpamenus: 17.11.2019).

PopokukoBa T.H. AHanmuTudeckuil MapKETHUHI: YTO JOJDKEH 3HAaTh MAapKETHHIOBBIN
aHaIuTUK: YdeOHoe mocobue. - M.: HUL[ UH®PA-M, 2014. - 288 c. —. Pexxum pocrymna:
http://znanium.com/bookread2.php?book= 424027

Jlononnumenvhas

Metoponorus 1 METO/IbI COLMoJIornueckoro uccnenpoBanus / Knmumanrosa I'. 1., YepHsk
E.M., llleropuoB A.A. - M.:JlamkoB u K, 2017. - 256 c. —. Pexxum gocryna:
http://znanium.com/bookread2.php?book= 450818

Tropun JI.B. MapkeTuHTOBBIN ayauT: YUeOHUK. - 2-¢ u3., gom. - M.: HUL] UHOPA-M,
2014. - 285 ¢. — Pexwum mpocrymna: http://znanium.com/bookread2.php?book= 429741

Ilepeuens pecypcos ungopmayuonHo-meneKkoMMyHUKaAYuoHHoU cemu « Mumepremy:

www.marketologi.ru — caiit I'mibauu mapkerosoros. ITyOinkyeT TOABKO pabOTHI IO
MapkeTuHry wieHoB ['wiabauu. Ecte dopym. Beerma MOXKHO MO3HAKOMHUTBCS C TIOBECTKOM JTHSI
OYepeHOro 3aceianusi [ WilbIuu, y3HATh O €€ YCTPEMIICHHSX U wieHcTBe. OmyOIMKOBaH CIOBaph
110 MapKETUHTY.

WWW.sostav.ru — calT mocBsimeH mpoOieMaM MapKeTHHra M pekiambl. Ha Hewm
IIPEJICTaBICHBl HOBOCTM MAapKETHMHIa M BEIETCA COAEpKATEIbHBIA cioBapb. ConepKuTcs
00JbIIOE KOJIMYECTBO AHAIMTUUYECKUX, MCCIIEI0BAaTEIbCKUX MAaTepuajioB. AKTUBHO BEAETCSA
¢dopymM. Ero gacto nocemarot uieHsl ['uibaun MapKkeToIoros.

Tema 4. IlnanupoBaHue MAPKETHHTOBOT0 MCCJIEI0BAHUS CXeMbI MOTPEOUTEIHLCKOT0
BbIOOpa

Lesn 3anATHS: BEIPaOOTATh Y CTYICHTOB HABBIKU MPUMEHEHUS OCHOBHBIX METOIOB HCCIICIOBAHHS
MO3HUILIMOHUPOBAHMS OpEeHIa.
dopma mnpoBeaeHus: cobeceroBaHue, OJMI-OMPOC, OOCYKIEHUE TMOJATOTOBIEHHBIX HAYYHBIX
TEKCTOB (JIOKIIaI0B, peeparos).
Bonpocwer onsa uzyuenus u oocysxcoenust:

1. Bwuabl KapT BOCTIPHUSTHS.

2. Amanu3 cootBerctBus (Correspondence analysis).

3. Brand Promise — uccnenoBareabckasi TEXHOJIOTHsSI TO3UIIMOHUPOBAHUS OPEH/Ia Ha OCHOBE
aHaJIM3a HEeYIOBJICTBOPEHHBIX MOTPEOHOCTEH B KATETOPUH
KitroueBbie OpeHIpI B KaTeropuu. MccaenoBanus KOHKYPEHIIUH OpEH/I0B.
[TocTpoeHue KapT BOCHIPUATHS B popMaTe KaueCTBEHHBIX UCCIEIOBAHUM.
[TocTpoeHue KapT BOCHIPHUATHS B opMaTe KOTUIECTBEHHBIX UCCIIEIOBAHUN.

®opMBI BOPOCOB HA COOTHECEHHE CBSI3M OpEHA-aTpUOyYT B CO3HAHUU TTOTPEOUTENS.

© N o g b

HccnenoBaHne KOHKYPEHTOCIIOCOOHOCTH OpEHI0B KaK 4acThb KOHKYPEHTHOIO aHajIM3a.
ObocHOBaHME CTpAaTETUH MO3UITUOHUPOBAHHUS.
9. MHccnenoBanus B 000CHOBaHME MAPKETUHIOBOM CTpaTETHH: CETMEHTUPOBAHHUE, TAPTETHHT,

MMO3UIIMOHHUPOBAHUC.
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bruy-onpoc:

1. B uem HEOOXOAMMOCTH MOCTPOEHUS KapT BOCHPUSITUS?

2. Kak ocymiecTBisieTcsi HOCTPOSHUE KapT BOCHIPUITHS?

3. Kak wuHTepIpeTupyrOT KapThl BOCIPHUSATHS, TMOJYYEHHBIE C TOMOIIBI0 aHaIW3a
COOTBETCTBUSA?

4. Yto Takoe aHanMu3 OCTaTKoB. Kak mMoCcTpouTh KapTy CBOWCTBEHHOCTHU/HECBONCTBEHHOCTH
aTprOYTOB KITIOUEBBIM OPEH/IaM.

5. KakoBbI KOCBEHHBIC METO/IbI OIICHKU BOKHOCTH ()aKTOPOB BBIOOpA OpeHIa B KATETOPHH.

Urto takoe [[xakkapa-aHanus?.

S

Kak moctpouTs KapTy KOHKYPEHTHBIX IPEUMYIIECTB OpeHa?

Cnucox ucmouyHuKkos u Jumepamnmypbol

Hcemounuku:

I'paxxnanckwuii koaexc Poccuiickont @enepanmu. YU.1,.11, 1l. — M.: «Uudpa-M», 2007. —
496 c.-Pexxum noctyma: http://znanium.com/bookread?.php?book=122306

3axoH P® ot 23 cenTsa0ps 1992 r. Ne3520-1 «O ToBapHbIX 3HaKaX, 3HAKaX 00CITy>KUBaHUS
Y 3HAKaxX CTPaHbI IPOUCXOXKACHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKYpeHLMH U OIpaHUYEHHU
MOHOTIOJIMCTUYECKOM JesTeTbHOCTH Ha TOBAapHBIX pbIHKax» (B pex. 3akoHa PD ot 02 ¢deBpans
2006 1. Ne019-D3).

OcHoenas aumepamypa

bensesckuii U.K. MapkeTunroBoe uccieaoBanue: HHGOpMaIIs, aHaJiu3, MPOTHO3!
VYuebnoe nocobue / UK. bensesckuil. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULL Undpa-M,
2013. - 392 c. - Pexxum gocryma: http://znanium.com/bookread?.php?book=362356

Tokapes b.E. Mapketunrossie uccinenoBanus: Yueonuk / b.E. Tokapes. - 2-e u3z.,
nepepad. u gor. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c. —. Pexxum nocrtymna:
http://znanium.com/bookread2.php?book= 392041

lammnxkuit, E. b. MapketunroBsie uccienoBanus. Teopus U MpakTUKA | YI€OHUK IS
By30B / E. b. l'anuuxkuii, E. I'. Tanunkas. — 2-e u3a., nepepad. u gon. — Mockaa :
NznatenberBo FOpaiit, 2019. — 570 ¢. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcrt : anekrponnsii // ObC FOpaiit [caiiT]. — URL: https://biblio-
online.ru/bcode/425174 (nara obpamenus: 17.11.2019).

Llonornumenvnas rumepamypa

Eropos FO.H. OcnoBbl mapkerunra: Yueouuk/ FO.H.Eropos. — 2-e uzn., nepepab. u mom.
— M.: UH®PA-M, 2015. — 292 c. —. Pexum pocryna:
http://znanium.com/bookread?2.php?book= 472903
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Mapketunr: Yueonoe nocobue / [Tox pea. mpod. .M. CunsieBoii. - M.: By3oBckuii
yueOnuk: MHOPA-M, 2013. - 384 ¢. —. Pexxum gocryna:
http://znanium.com/bookread2.php?book= 472903

Ilepeuenv pecypcos ungopmayuoHHO-meneKOMMYHUKAYUOHHOU cemu « HmepHemy:

WWW.Cfin.ru — caiit «<koprnopaTuBHBIA MEHEKMEHT» HHTEPECEH NPEXKIEC BCErO TEM, U4TO
Ha HEM IIPUBOASTCS MOYTH Bce MyOIMKanuu xKypHanoB «MapkeTunr B Poccun u 3a pyoesxxom» u
«[IpakTHueckuii MapKeTHHI», a TaKxke KypHanoB «CekpeT Gpupmb» u «bocey.

www.marketing.spb.ru — caiit, He 6€3 OCHOBaHUI UMEOINN Ha3BaHUE « DHIUKIIONEIUS
MapkeTuHray. OauH U3 Haubosiee HACHIIICHHBIX CAaHTOB MO MAapKETUHTOBOH MpoOJieMaTHKe.
[llnpoxko mnpencraBneHa «bubmuoreka Mapkerosnoray. MHOTO pyOpHK, HMHTEPECHBIX U
HATIOJTHEHHBIX MMOJTHOIEHHBIMU TeKcTamu. [lone3Has pyOpuka «bubdmuorpadusiy».

Tema 5. UHcTpyMeHTApHI KOJMYECTBEHHOI0 HCCJIeJ0BAHHUA (PAKTOPOB
NMOKYNAaTeJbCKOro BbIOOpa
Lesab 3aHATHS: U3Yy4UTh OCOOEHHOCTH OpraHM3alluM, MPOBEICHUS M HHTEPIPETAllMH JaHHBIX
UCCIeJ0BaHNH (PaKTOPOB MOKYIATEBCKOTO BEIOOPA.
dopMma npoBeieHUs: codece10BaHNe, OUI-OIPOC HAa CEMUHAPE
Bonpocwet onsa uzyuenus u oocysxcoenus:
1. TecrupoBanue B popmMaTe KOJINIECTBEHHBIX UCCIICTOBAHHIA.
2. TectupoBaHue B (popMaTe KaueCTBEHHBIX UCCIICAOBAHHM.
3. OcHOBHbIE NTapaMeTpbl BOCIPUSATHS KOHIETILNH.
4. HopmaruBHas 0a3a nmapameTpoB BOCIIPUSTHS.
5. IlpumeHeHMe KaueCTBEHHBIX U KOJIMYECTBEHHBIX METOJI0B TECTUPOBAHMUSI B
3aBHCUMOCTH OT CTAJMU Pa3pabOTKU U KOJIMYECTBA TECTUPYEMBIX BEpCHUH.
6. Cxembl TECTUPOBaHMS IPU HAJIMYUU HECKOJIBKHUX 00pa3noB. HeoOxoaumocTsb
pOTaluu.
7. MonanHas cxeMa TecCTUpOBaHUs MpoaykTa (KoHuenuu). Ee npeumyiectsa u
HEJ0CTaTKH.

8. TlocnemoBarenbpHast MOHAHAS CXEMa TECTUPOBAHHS MPOAYKTA (KOHIIETNH). Ee
IIPEUMYILIECTBA U HEOCTATKH.

9. TIlapnoe cpaBHenwue. [IpermyIiecTBa 1 HEOCTATKH IO CPABHEHHIO C MOHATHOH HITH
MOCJIE0BATEIbHOM MOHAHON CXEMOM TECTUPOBAHUSI.
bruy-onpoc:
1. Kaxkue BuABI OMPOCOB MPUMEHSIOTCS IIPU TECTUPOBAHUN?
2. UeMm oTIMYAIOTCS KAYECTBEHHBIE TECTHI OT KOJIMYECTBEHHBIX ?
3. B ueM mnpeumymiecTBa M HEIOCTATKU KayeCTBEHHBIX METOJIOB MPU TECTUPOBAHUU

IPOAYKTA WM KOHLENIUU?
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4. B uem mnpeumyliecTBa U HEIOCTATKH KOJWYECTBEHHBIX METOJOB IPU TECTUPOBAHUU
IIPOJYKTA WM KOHLIETINN?
5. Yro Takoe HOpMaTHBHas 0a3a mapaMeTpPOB TECTUPOBAHUS?
6. OxapakTepu3syiite 0COOEHHOCTH, IIPEUMYIIECTBA U HEAOCTATKU XOJIJI-TECTA.
7. OxapaxTepusyite 0COOCHHOCTH, IIPEUMYIIIECTBA U HEAOCTATKH XOyM-TeCTa.
8. OmpocHblii MeTO N3MEpEeHUs OpeHI-haKkTopa
Cnucok uCmouHuKos u 1umepamypbl
Hemounuku:

I'paxxnanckuii konekce Poccuiickort @enepanuu. Y.1 .11, 1Il. — M.: «Muppa-M», 2007. —
496 c.-Pexxum noctyna: http://znanium.com/bookread?2.php?book=122306

3akoH PO ot 23 centsa6ps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaxX, 3HAKaX 00CTYKHUBAHUS
Y 3HAKaX CTPAHbI MIPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP ot 22 wmapra 1991 1. Ne948-1 «O KOHKypeHUMH U OrpaHUYCHUH
MOHOITOJINCTUYECKON JESITSIILHOCTH Ha TOBAPHBIX PBIHKAX» (B pexn. 3akona PD ot 02 despans
2006 r. Ne019-D3).

Ocnoenas numepamypa

bensenckuii U1.K. MapkeTrHroBoe uccienoBanue: HH(GpOpMaIus, aHaius, MPorHo3:
Yuebnoe mocobue / .K. BenseBckuit. - 2-e u3n., nepepad. u goim. - M.: KYPC: HUIl Uuadpa-M,
2013. - 392 c. - Pexxum gocrymna: http://znanium.com/bookread?.php?book=362356

Tokapes b.E. Mapkerunrossie uccnenoBanus: Yueonuk / b.E. Tokapes. - 2-e u3.,
nepepad. u gomn. - M.: Maructp: HULL Uudpa-M, 2013. - 512 ¢. —. Pexxum gocryna:
http://znanium.com/bookread?2.php?book= 392041

Lononnumenvnas numepamypa

Mertononorust U METOBI coltuoiornueckoro uccienoBanus / Knmumanrtosa I'.U., UepHsik
E.M., llleropmos A.A. - M.:[lamxoB u K, 2017. - 256 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 450818

Pexnmamuelii MenemxMeHT: YueOHoe mocooue / B.A. Ilomakos, A.A. Pomanos. - M.:
KVYPC: HUI] NH®D®PA-M, 2018. - 352 c. — Pexum JIOCTYTIA:
http://znanium.com/bookread2.php?book= 961748

Ilepeuens pecypcos ungopmayuoHHO-mMeneKOMMYHUKAYUOHHOU cemu « Mnmepuemy:

WWW.CFiN.ru — caiiT «koprmopaTuBHBIA MEHEKMEHT» HHTEPECEH MPEXKIEC BCErO TEM, U4TO
Ha HEM MPUBOAATCS MOYTH Bce MyOIMKaluu )XypHainoB «MapkeTtunr B Poccun u 3a pyOexom» u
«IIpakTrueckuil MapKeTUHI», a TaKkke KypHasIoB «Cekpet pupmbi» u «bocey.

www.marketing.spb.ru — caiit, He 6€3 OCHOBaHHWM UMEIOIINMI Ha3BaHUE «DHIIUKIIONE IS
MmapkeTtuHray. OnuH U3 HamOosee HACBIILEHHBIX CalTOB MO MapKETMHIOBOM MpoOIeMaTHKeE.
Hlupoxo mnpexacraBieHa «bubmuoreka wmapkerojora». MHOro pyOpHK, HHTEPECHBIX U
HAIOJIHEHHBIX MTOJHOLEHHbIMU TekcTamHu. [lone3Has pyOpuka «bubnmorpadusy.
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Tema 6. Ilpe3eHTaunus pe3yJbTATOB UCCJIAET0BAHUS CXeMbI MOTPEOUTENHCKOTO

BbIOOpa

Iesib 3aHATHA: PACCMOTPETH BOIIPOCHI, CBSI3aHHBIE C aHAIM30M, IIPE3EHTALUEH U BU3yaIn3alueh
OIIPOCHBIX JJAHHBIX TPH U3YYEHUH CXEMBI ITOKYIIaTeILCKOTO BEIOOPa
®opMa NpPoBeJEeHHA: TUCKYCCHs, OIIPOC HA CEMUHApE.

Bonpocwi 013 uzyuenus u 00Ccyscoenus:

1.
2.

Bune! nccnenoBanuii cxeMbl OTPEOUTENHCKOTO BEIOOpa

Mertpuku posi OpeHia B MOTPEOUTEIILCKOM BBIOODE.

[TpaBuiia mpe3eHTanny JaHSHBIX KAYECTBEHHBIX HCCIICIOBAHUN CXEMBI
NOTPEOUTENBCKOTO BIOOpa

[IpaBuiia npe3eHTalMK JAaHHBIX KAY€CTBEHHBIX UCCIIEOBAHUN CXEMbl TOTPEOUTETHCKOTO
BBIOOpA

[TpaBwiia nmpe3eHTaMH JaHHBIX KOJUYSCTBECHHBIX UCCIICIOBAHUI CXEMBI
MOTPeOUTENLCKOTO BEIOOpA.

Merto u3MepeHus 4yBCTBUTEIILHOCTH K IieHe BaH Bectenmopma, uin PSM (Price
Sensitivity Meter).

[TonsiTve KOHPKOMHT-aHaIM3a. Mojenb KOHIKOMHT-aHaIu3a: MPOAYKT, aTpUOYTHI,
YPOBHH, TTOJIE3HOCTH.

3aBUCHUMOCTh OpeHa-(hakTopa OT MPOAYKTOBOW KaTeropuu

Koumponvnvie sonpocswi:

1. UYro Takoe JecTHUIA LIeH?

2. B uem ocoGennocTs MeTona ["abopa I'panrepa?

3. KakoBbI OCHOBHBIE MOIXO/IbI K OMPEICIICHUIO AUANla30Ha IPHEMIIEMbIX 11€H
IIPU 3aIyCKe HOBOTO MPOIyKTa?

4. Yro takoe b-cxema morpeduTenbckoro Beioopa’?

5. Urto Takoe g-cxema MmoTpeOouTebCKOro Bhibopa?

6. Kak nu¢poBu3zamus BnusieT Ha poiib OpeHaa B BbIOOpe mokynarens?

Cnucok ucmoyHuxkos u Jumepantypol

Hemounuku:

I'paxxnanckwuii kogexc Poccuiickort @enepanuu. YU.1 .11, Il. — M.: «Mudpa-M», 2007. —

496 c.-Pexxum pocryma: http://znanium.com/bookread?.php?book=122306

3axoH P® ot 23 centsa0ps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HAKaxX 00CITyKUBaHUS

1 3HAKaX CTPAHbI IPOUCXOKICHUA TOBAPOB).

3akon PCOCP ot 22 mapra 1991 r. Ne948-1 «O KOHKYpeHIIMH U OTrpaHUYEHHH

MOHOTIOJIUCTUYECKOM EesITeTbHOCTH HA TOBAPHBIX pbIHKax» (B pexd. 3akona PD ot 02 deBpans
2006 r. Ne019-D3).

OcHoenas numepamypa
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Bbensesckuit M.K. MapkeTuHroBoe uccienoBanue: MHGpopMarus, aHaau3, IporHo3:
Yyeonoe mocodue / UK. bensieBckuii. - 2-¢ uza., nepepad. u goim. - M.: KYPC: HULl Undpa-M,
2013. - 392 c. - Pexxum gocrymna: http://znanium.com/bookread?.php?book=362356

Kapaces A.Il. [IpakTUKyM 110 HCCIIEIOBAHUIO CXEMBI IOTPEOUTEIHCKOTO BBIOOpA. - 2-¢
u3., nep. u gon. — Mocksa : U3narensctBo FOpaiit, 2017. — 315 ¢. — (bakaiasp.
[Tpuknaguoii kype). — ISBN 978-5-534-05189-6. — Texkcr : anexrponssiii // DbC HOpait
[caiiT]. — URL.: https://biblio-online.ru/bcode/409105 (nara obpamienus: 17.11.2019).

TokapeB b.E. Mapkerunrossie uccienoBanus: YueOHuk / B.E. Tokapes. - 2-e u3n.,
nepepad. u gom. - M.: Maructp: HUL[ HUudpa-M, 2013. - 512 c. —. Pexxum pmocryma:
http://znanium.com/bookread2.php?book= 392041

Moocmromiep I'., Peobuk H.H. Mapkerunrossie uccnenoBanus ¢ SPSS: Yuebnoe
rocoobue. — 2-e u3a. - Mocksa : M3narensckuii Jlom "MH®PA-M", 2011. - 200 c. .-Pexum
noctyna: http://znanium.com/bookread?2.php?book=257371

PeoxkukoBa T.H. AHaJ’II/ITI/I‘{eCKI/Iﬁ MApKCTHUHI: 4YTO JOOJDKCH 3HATb MapKeTI/IHl"OBHﬁ
aHAUTUK: YdeOHoe mocobue. - M.: HUI[ MH®PA-M, 2014. - 288 c. —. Pexxum moctyma:
http://znanium.com/bookread2.php?book= 424027

Jlononnumenvnasn rumepamypa

MeToa00THs U METOIBI COITMOJIOTHYecKoro uccienoBanus / Kinmumanrosa I'.U., UepHsik
E.M., llleropmos A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 450818

Ilepeuens pecypcos ungopmayuoHHO-meneKOMMYHUKAYUOHHOU cemu « Mnmepuemy:

www.cfin.ru — caiit «koprmopaTuBHBIH MEHEKMEHT» HHTEPECEH MPEXEC BCErO TeM, U4TO
Ha HEM MPUBOATCS MOYTH BCe MyOsMKauu xypHaioB «Mapketusr B Poccun u 3a pyoexxom» u
«[IpakTHueckuil MapKeTHHI», a TaKkke )KypHanoB «CekpeT pupmb» u «bocey.

www.marketing.spb.ru — caiit, He 6e3 OCHOBAaHUN UMEOIIMI Ha3BaHUE « DHIUKIIONEINS
MapkeTuHra». OnuH U3 Hambojiee HACBHIILIEHHBIX CAalTOB 1O MapKETMHIOBOM MpobiemaTuke.
[upoko mnpencrasieHa «bubnuorexka Mapkerosnora». MHOro pyOpHUK, HWHTEPECHBIX U
HaIOJIHEHHBIX MOJHOLEHHBIMH TekcTamHu. [lonesHas pyopuka «bubnmorpadusy.

Tema 7. Ananu3 posin OpeHaa B cxeMe MOTPEOUTEIbCKOr0 BbIOOpa

Leanb 3aHATHSA: BBIPaOOTATh Y CTYAEHTOB HAaBBIKU TPUMEHEHHS OCHOBHBIX METO/I0B UCCIIEA0BAHUS
MO3ULIMOHUPOBaHMS OpeHIa.

®opma npoBeleHus: codece0BaHUE, ONPOC, 00CYX/IEHHE MOATOTOBICHHBIX HAYYHBIX TEKCTOB
(moxmamoB, pedeparos).

Bonpocul ons usyuenus u o6cysrcoenus:

Kak n3yuaTh BaKHOCTH OpeH/1a KaK OJHOTO U3 (PaKTOPOB IMOKYIATEIECKOTO BHIOODA.
Yro Ttakoe b-cxema noTpeOUTETHCKOro BbIOOpa?

Urto Takoe g-cxema MmoTpeduTenbcKoro BeIoopa

1

2

3

4. KakoB auana3oH BO3MOXHBIX 3HaYeHUN OpeHI-pakTopa?

5. KakoBo 3Hauenne OpeHa-pakTopa B b-cxeme moTpeOUTENhCKOTO BEIOOpa?
6. KakoBo 3HaueHue 6peH-pakTopa B §-cxeMe NoTpeOUTENbCKOro Beioopa?
7

Onenka 5((GEeKTHBHOCTH  KOMMYHHMKALMOHHBIX  KammaHuid. KomMmyHHKaTuBHas
3P PEKTUBHOCTD U IKOHOMHUYECKast 3P (HEKTUBHOCT PEKIIaMbl.


http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=122306
http://www.cfin.ru/
http://www.marketing.spb.ru/
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8. KonmnuectBeHHBIE Ipe-TIOCT-TECTHI. TPEKUHTOBBIE UCCIICAOBAHMUSL.
Konumponvhwvie onpocbwi:

1. Kak mpoucxomuT IUTAHUPOBAHHME WCCIEAOBAaHUS MOTPEOUTENICH C BBIIBICHUEM OpEH/I-
dakropa?

2. IlpuBemute mpuUMep CUTYaIMH/TIPOJYKTOBOW KATErOpUU ¢ mpeodsagaHueM D-cxembl
MOTPeOUTETHLCKOTO BhIOOpa?

3. IlpuBenute mpUMep CUTYAIMH/TIPOJYKTOBOW KATETOPUHU C MPEeoOJIaJaHUEM (-CXEMBI
MOTpeOUTETHLCKOTO BhIOOpa?

4. KakoBO BIIMSIHHE CAalTOB-arperaropoB Ha poJib OpeH/1a B TOTPEOUTETHCKOM BRIOOpE?

Kax 3aBucut Bbi6op push- wmu pull-ctparerun nponsrkeHus OpeHia OT BEIMIUHBI OPEHI-
¢dakTopa B cxeme OTpeOUTENHCKOro BbiOOpa’?

Cnucok ucmoyHuxkos u Jumepanypbol

Hcmounuxu:

I'paxnmanckwmii kogeke Poccniickort @eneparnuu. Y.1 .11, 11, — M.: «Muppa-M», 2007. —
496 c.-Pexxum nocryna: http://znanium.com/bookread?2.php?book=122306

3axoH P® ot 23 cenTsa0ps 1992 r. Ne3520-1 «O ToBapHbIX 3HaKaX, 3HAKaxX 00CITyKUBaHUS
U 3HaKaX CTpaHbl IPOUCXOXKJIEHHS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKYpeHLMH U OIpaHUYEHHU
MOHOTIOJIMCTUYECKON JEesTeTbHOCTH Ha TOBAapHBIX pbIHKax» (B pex. 3akoHa PD ot 02 ¢deBpans
2006 1. Ne019-D3).

OcHoenas numepamypa

bensesckuii .K. MapkeTunroBoe uccieaoBanue: HHGOpMaIs, aHaJiu3, MPOTHO3:
VYuebHoe nocobue / U.K. benseBckuil. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULL Undpa-M,
2013. - 392 c. - Pexxum gocryma: http://znanium.com/bookread?.php?book=362356

Moocmromnep I'., Pebux H.H. Mapketunrossle uccnenoanus ¢ SPSS: YueOnoe
nmocobue. — 2-¢ u3f. - Mocksa : M3narensckuii Jlom "MUHD®PA-M", 2011. - 200 c. .-Pesxxum
nocryma: http://znanium.com/bookread?2.php?book=257371

Tokapes b.E. Mapkerunrossie uccienoBanus: YueOnuk / b.E. Tokapes. - 2-e m3n.,
nepepab. u gom. - M.: Maructp: HUILl Uudpa-M, 2013. - 512 c. —. Pexxum pocryma:
http://znanium.com/bookread?2.php?book= 392041

Llonoanumenvnas rumepamypa

Myssikant B.JI. bpennunr: Ynpasnenue Opennom: Yuebnoe nocobue. - M.: U1 PUOP:
HULL UHOPA-M, 2014. - 316 c. —Pexum goctyna: http://znanium.com/bookread2.php?book=
416049

Ilepeuenv pecypcos ungpopmayuoHHO-meneKOMMYHUKAYUOHHOU cemu « nmepHemy:

WWW.Cfin.ru — caliT «kopropaTuBHBIN MEHEPKMEHT)» UHTEPECECH TPEKIE BCETO TEM, YTO Ha HEM
IPUBOAATCS MOYTH Bece MyOnMKanuu xKypHanoB «MapketuHr B Poccun 1 3a pyoexxom» u
«[IpakTHuecKuii MapKeTHHT», a TaKke )KypHanoB «CekpeT Gpupmb» u «bocey.

www.marketing.spb.ru — caiit, He 6€3 0OCHOBaHHUI UMEIOLINI Ha3BaHUE « DHIIUKIIONEIUS
MapkeTuHray. OnuH U3 HanboJee HaChIIIEHHBIX CAHTOB IO MAPKETUHTOBOM MpOoOIeMaTHKe.



http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=122306
http://www.cfin.ru/
http://www.marketing.spb.ru/
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Tupoxo npencrasneHa «bubaroreka MapkeTonora». MHOro pyOpHK, HHTEPECHBIX U
HAIOJHEHHBIX ITOJTHOLEHHBIMU TEKCTAMHU.

9.2. MeTtoanyeckue peKOMEH AU 10 TIOJIT0TOBKE MUChbMEHHBIX padoT

Hayunoe cooOmienne Ha 0a3e Jokiana wuiaM pedepara sBIsSETCS KBATU(DHUKAITMOHHOMN
paboTON CTyAEHTa M TOABOJUT UTOTH €ro TEOPETHYECCKOM M MPAKTHYCCKOH MOATOTOBKH IO
u3ydaeMoil aucruminie. [Ipyu moAroTroBke HaAy4HOTO MOKJIada CTYACHT JOJDKEH MMOKa3aTh CBOU
CIIOCOOHOCTH M BO3MOXKHOCTH IO PEIICHUIO PEalbHBIX MPOOJIEM, HCIOJb3ys MOJyYCHHBIC B
nporecce oOyueHHs 3HaHUs. MeETOAMYeCKUe YKa3aHWsl IO3BOJISIOT OOCCHEYUTh CIUHCTBO
TpeOOBaHUH, MPEABABISIEMbIX K COACPIKAHUIO, KAUECTBY U O(OPMIICHUIO MMChbMEHHBIX paldoT.

HpI/I BBIIIOJTHECHHUH IIMCBMCHHBIX pa60T HCIOJIB3YIOTCA BCC 3HAHUSA, IIOJIYYCHHBIC
CTyZIEHTaMH B XO/I€¢ OCBOCHUS TUCLMUIUIMHBI, 3aKPEIISIFOTCS HABBIKK O(QOPMIICHHS PE3YJIbTaTOB
y4eOHO-HUCCIIEIOBATEIbCKON  paboThl;  BBIABISIIOTCS YMEHHUS 4YETKO (opMymupoBaTh u
apryMEHTHPOBAaHO OOOCHOBBIBATH MPEAJIOKEHUS U PEKOMEH/IAIIMH 110 BBIOPAHHOU TEeME.

Brimonnenune pabGoThl mpeAmnosiaraeT KOHCYJbTAIMOHHYIO TOMOIIb CO  CTOPOHBI
npenogaBarens. B Xoje BbIMONHEHHUS paOOTHI CTYIEHT AOJDKEH MOKa3aTh, B KaKoW Mepe OH
OBJIQJIE] TEOPETUUYECKUMU 3HAHUSAMHU U MPAKTHYECKUMH HaBbIKAMU, HAYYWJICS CTAaBUTh HAY4YHO-
HCCJIeIOBATENbCKUE TPOOIIEMBI, JIENIaTh BBIBOJIBI U 00001IaTh TOTyYeHHBIE PE3YIbTATHI.

[ToaroroBka NMCHMEHHOM pabOTHI UMEET IEIBIO:
® 3aKpEIUICHUE HAaBBIKOB HAYYHOI'O UCCIIEAOBAHUS;
e OBIIQJICHUE METOAUKOMN MCCIEIOBAHMS;

L4 YFJ'IY6J'ICHI/IC TCOPCTUICCKUX 3HAHUMN B INPUMCHCHUN K  KOHKPETHOMY
HCCICIOBAHUIO,

¢ IIPUMEHEHWE 3HAHMM IIpU pEIIEHWHM KOHKPETHBIX 3aJad YIPAaBICHYECKOU
JIEATEIbHOCTH;

® BBISICHEHHE MOATOTOBICHHOCTH CTYJEHTA K CAaMOCTOSATEIBbHOMY PEIICHUIO
npobsem, cBsizaHHbIX ¢ npeameTroM «[IPAKTUKYM T10 UCCIIEJOBAHUIO CXEMBbI
[TOTPEBUTEJIbCKOI'O BBIBOPA.

Obwue mpebosanusi.

JlJis yCHENIHOTO ¥ Ka4eCTBEHHOTO BBHIMIOJTHEHHS MIChbMEHHON HAyYHOUW paOOTHI CTYAEHTY
HEOOXOINMO:

® UMETh 3HAHUS 110 U3y4aeMOU TUCIUILIHHE B 00Bbeme nporpammbl PITY;
e BJAJECTh METOJAMH HAYYHOI'O UCCIEAOBAHMUS;

® yYMeTh WCIIOJIb30BaThb COBPEMEHHBIE CpPEJCTBA BBIUMUCIUTENHLHOM TEXHUKH, B
MEPBYIO OYepeIb EPCOHATBHBIE KOMIBIOTEPHI KaK B MMPOIIECCE BHITIOTHEHUS, TaK U B MPOIECCE
odopmiieHust pabOTHI;

e CcBOOOJHO OPUEHTHPOBATHCS MPH MOJ00pPE pa3IMYHBIX UCTOYHUKOB MH(MOpMAIUU
U YMeTb paboTaTh CO CIIEUAIbHON JIUTEPATyPOH;

e YyMeTh JIOTUYHO, TPaMOTHO U HAy4HO OOOCHOBaHHO (OPMYIUPOBATH
TEOPETUYECKHE U MPAKTUUECKUE PEKOMEH IAIlNH, PE3yJIbTaThl AaHATIN3a;

e KBAIM(UIUPOBAHHO OQOPMIIATh Trpaduyeckuii Marepuai, WUTIOCTPUPYIOMIUN
cojiepaHue pabOTHI.
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SBnsisich 3aKOHYEHHOM CaMOCTOSATEIHHOW HAyYHO-HCCIEIOBATENbCKONW pa3paboTKOi
CTYyJICHTa, MMCbMEHHAas paboTa JOKHA OTBEUaTh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyanbHOCTb TEMBI UCCIIEJOBAHUS.

2. IlpenMeTHOCTh, KOHKPETHOCTh M OOOCHOBaHHOCTh BBIBOJAOB O COCTOSIHHU
pa3paboTKH MOCTAaBICHHON TIPOOIIEMBI.

3. CooTBeTCTBHE YpPOBHSA pPa3pabOTKH TEMbl COBPEMEHHOMY YPOBHIO Hay4HBIX
pa3paboTOK, METOJUYECKUX MOJI0XKEHUHN U pEKOMEHAALINN, OTPAKEHHBIX B COOTBETCTBYIOIIEH
JUTEpaType.

[Ipennaraemasi cTyneHTaM TeMaThKa padOT SBISETCS NPUMEPHOM M HE MCKIIOYAeT
BO3MO>XHOCTH BBITIOJIHEHUSI pabOThI IO IpobiieMe, MPeaoKeHHbIM CTyAeHTOM. [Ipu 3Tom Tema
JIOJDKHA OBITH COTJIacOBaHa C pyKoBoauTeneM. IIpu BbiOOpe TeMbl HEOOXOIMMO YYWUTHIBATH, B
Kakoil mMepe pa3pabarbiBacMble BOIPOCH 00€CMeYeHbl UCXOJHBIMU JaHHBIMH, JINTEPATYPHBIMU
MCTOYHUKAMHU, COOTBETCTBYIOT UHAUBUAYAIbHBIM CIIOCOOHOCTSIM U HHTEPECAaM CTYJEHTA.

Tpebosanus k cooepicanuro u CmpyKmype mekcma

[Ipemiaraemas npumepHas TEMAaTHKa OXBAaTbIBAECT IIMPOKUM Kpyr Bonpocos. [loaromy
CTPYKTYpa Kax/0il paOOThl JOJDKHA YTOUYHSTHCS CTYJIEHTOM C IpenojaBaTeieM, UCXOns U3
HAYYHBIX HHTEPECOB CTYJCHTA, CTETICHN MPOPa00TaHHOCTH JAHHOM TEMBI B JINTEPAType, HATHIUS
uHpopMaIuu 1 T.1.

OpnHako KaxxJasi MMCbMEHHAs HaydHast paboTa JOJDKHA MMETh!
- TUTYJbHBIH JIUCT;
- OIJIaBJICHHUE;
- BBEJCHHE;
- TJaBbl /Uiy naparpagsi;
- 3aKJIIOYEHHUE;
- CHMCOK HCIIOJIb30BAHHBIX MCTOYHHMKOB M JIUTEPATYPBHI.
9.3. HbIe MaTepuasl
MeTtoauyeckue peKOMeHAAINH AJIsl CAMOCTOSITEIbHON PadoThI CTY/IEeHTOB

CamocrositenbHas pabora SBISETCS OJHMM U3 BHUJIOB Y4eOHBIX 3aHsaTHid. Llenp
CaMOCTOSITENIbHOM pabOTBl — NPAKTUYECKOE YCBOCHHWE CTYISHTaMH BOIPOCOB pa3paboTKu
CTpaTeruii TMOBEJCHUS PHIHOYHBIX areHTOB Ha OCHOBE 3HAHUS OHMOJIOTHYECKHX OCHOB
S9KOHOMHYECCKOI'0 MOBCACHUA NHAUBHUAYAJIbHBIX U I'PYIIIIOBBIX HOTpe6HTeJ'IeI7I.

AYIlI/ITopHaH CaMOCTOATCIIbHAaA pa60Ta IO AUCHUILIIMHE BBIIIOJIHACTCA Ha y‘-IC6HLIX
3aHATUAX TTOA HEMMOCPCACTBCHHBIM PYKOBOACTBOM NPCIOJABATEIIA U 11O €0 3aJIaHUTO.

BHeay,Z[I/ITOpHaSI CaMOCTOATCIIbHAA pa60Ta BBIIIOJHACTCA CTYACHTOM TII0 3aJaHHIO
npenoaaBarTeiisd, HO 0e3 ero HEMMOCPECACTBCHHOI'O y4acCTHUs.

3aga4yu caMOCTOATEJBLHOH PadoTHI CTyAEHTA!

- pa3BUTHE HABBIKOB CAMOCTOATEIHHON yueOHON paboThI;

- OCBOCHHE COJIEP>KAHUS JUCLIUIUINHBI,

- yri1yOJieHre COJepKaHUsl U OCO3HAHWE OCHOBHBIX HMOHATHH JUCLHUIUINHBL

- HMCIIOJIb30BAHUC MaTcpuajia, CO6paHHOFO " MOJYYCHHOI'0O B XOJAC CaMOCTOSATCIIbHBIX
3aHATHHN 11 9)PEKTUBHON MTOATOTOBKH K DK3aMEHY.

Buabl BHeayITMTOPHOI caMOCTOSITeIbHON PadoThI:
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- CaMOCTOATCIIbHOC U3YUCHUC OTACIbHBIX TCM TUCHHUIIIINHBI;
- IOATOTOBKA K IIOJIECBOMY HUCCJICAOBAHUIO, TBOPUCCKHUM TUIIOBBIM 3aaHUAM,
- BBIIIOJIHCHUEC AOMAIIHUX SaﬂaHI/If/’I 110 3aKPCIIJICHUIO TCM.

HJ’I?I BBIIIOJIHEHHST  JIFOOOTO BHUaa CaMOCTOSTCILHOM pa6OTI)I HeO6XOI[I/IMO HpOfITH
CIICOYIOIMUC OTAllbI:

- OTIpeJICIICHUE TIETTH CaMOCTOSITEIIbHON paboTHI;

- KOHKPETU3allKs TI03HABATCIILHOW 3a/1auHu;

- CaMOOIICHKA TOTOBHOCTHU K CAMOCTOSITEIILHOU paboTe;

- BBIOOD a/IGKBaTHOTO CcrIOoco0a JACUCTBHS, BEIYIIETO K PEIICHUIO 33/1a4H;

- IUTaHHpOBaHHE pPaOOTHI (CaMOCTOSTEIHPHOW MM C IIOMOIIBIO IpENoAaBaTeNs) Hal
3a7JaHUEM;

-OCYULIECTBJICHUE B IPOLIECCE BBINOJHEHHUS CAMOCTOSTEIbHONM pabOThl CAMOKOHTPOJIS
(TPOMEXXYTOYHOTO M KOHEYHOT0) PE3yIbTaTOB pabOTHI M KOPPEKTUPOBKA BBHIITOTHEHHS PabOTHI;

- pedaekcust;

- Ipe3eHTaIus padoThI.
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Ipunoocenue 1
AHHOTALIUSA JMCHUTTJTIMHBI

JucuuruinHa «[TPAKTUKYM I10 NCCJIEJOBAHUIO CXEMBI
[TOTPEBUTEJIBCKOI'O BBIBOPAY - daxynpTaTuBHas, OTHOCUTCS K YacTH y4yeOHOTro IJIaHa,
dopmupyeMoil ydacTHHUKaMHM 0Opa30BaTeNbHbIX OTHOWIEHWH. JlucuuiuiiHa peanusyercs Ha
dakynbTeTe ynpaBineHus kadeapoilt MapKeTHHTa.

Hesab mucuuniannbl - OCHOBHOM LIENBIO Kypca sBIISEeTCs (JOPMUPOBAHUE Y CTYAEHTOB 3HAHUH B
00J1aCTH MapKETHHIOBBIX HCCIEIOBaHMN MOTpeOHuTeNei, BhIpabOoTKa MPAKTUYECKHX HaBBIKOB
CHCTEMHOI'0 YIPaBJIEHUs IpoLlecCaMU MPOJBMKEHUS OpeHJa B paMKax pbIHKA MPOIYKTOBOM
KaTeroOpuu, HAYYUTh CTYIEHTOB II0JIb30BAaThCSI MHUHUMAIBHO HEOOXOAMMBIM IPAKTHUYECKUM
UHCTPYMEHTapHeM, 4ToObl, paboTasi B KOMIIAHUH U MOJY4YHB 3a/1ady OpraHU3alUK U IPOBEICHUS
MapKETUHTOBBIX HCCJICIOBAHUN CXEMBbI IOTPEOHUTENHCKOrO BbIOOpa, CIyIIATENb CMOT OBl
CaMOCTOSITEJIbHO IPOBECTH JAHHYIO paboTy ¢ MUHMMAaJIbHBIMH (DUHAHCOBBIMU 3aTpaTami, B
MaKCHUMaJIbHO KOPOTKHIA CPOK, KAUE€CTBEHHO U d(PPEKTHBHO.

[TpakTUKyM IO MCCIEJOBAHUIO CXEMbl HNOTPEOUTEIBCKOTO BBIOOPA SIBIISETCS MOJIMIOHOM MJIS
OoTpaOOTKM HAaBBIKOB W YMEHHH, CBSA3aHHBIX C OIPOCHBIMU TEXHOJIOTHUSIMH HW3MEPEHUS
IPOHUKHOBEHHUsI OpeHJa B CO3HaHME NOTPEOMTENs, COBEPIUAIOLIETO CBOM IMOKYNATEIbCKUI
BbIOOp. MeponpusiTisl B paMKax MAapKETHHTOBBIX HCCIIEJIOBAHHHA MOTPEOUTENS MPEAIOaraiT
U3y4eHHE BCEX JIEMEHTOB BHEIIHEH 1 BHYTPEHHEH cpeibl MPEeAIpUsATHs, H3y4eHUEe MEXaHU3MOB
IPUHATHS PELIeHU nmoTpedureneM, aHaliu3 U 0OpabOTKY IMONYYEHHBIX AAHHBIX O (haKToOpax
MOKYIaTeIbCKOTO BbIOOpa, TMOUCK Haubonee HP(GEeKTUBHBIX CHOCOO00B U  pa3paboTKy
PEKOMEHAAUK IO YCHJIEHHUIO MAapKETHHTOBBIX MEPONPUATHA MO TMOMIEPKKE MPOABIIKECHUS
OpeHa 1eeBoi ayAUTOPUH.

3agauu AUCHMILINHBIL

. O3HAKOMJIEHHE CTYACHTOB C OCHOBHBIMU MOHITHSIMH B 00JIACTH MaPKETUHTOBBIX
WCCJIEIOBAHUI TTOTPEOUTENCH, UX BUIAMU;

. (hopMHpOBaHNE HABBIKOB HCIIOIH30BAHHS METOJOJIOTHH U METOJIOB MAPKETUHTOBBIX
WCCJICIOBAHHI ITOTPEOUTENEH;

. oOyueHue cienu(rke MPUMEHEHUS Pa3InYHBIX BHIOB MAPKETUHIOBBIX HCCIIEIOBAaHUMN
JUTSL aHAJIM3a CXEMbI TOTPEOUTETHLCKOTO BHIOOPA;

. (hopMHpOBaHNE HABBIKOB MPUMEHEHUSI METOZ0B 00pabOoTKU MH(OPMAIIUH, TOTYICHHON B
X0/J1¢ TIPOBECHHSI MAPKETHHTOBBIX UCCIICIOBAaHUI CXEMBI ITOTPEOUTEILCKOTO BBIOOPA;

. 03HAKOMJIEHHE C METOI0JIOTHEN u3mepeHus OpeHa-paxropa;

. MOJITOTOBKA CIEITUAINCTOB, CIIOCOOHBIX, HA OCHOBE MOJTyUYEHHBIX 3HAHUH, TBOPUCCKH U

OTIEpPaTUBHO MIPUHUMATh 00OCHOBaHHbIE PELICHHS [0 BOMPOCAM MapKETHHIOBBIX UCCIIEIOBAHUIM
noTpeduTeNneil ¢ yueToM CTpaTeru pa3BUTHs OpraHu3anuu (IpeanpusTus).

1.2.  TlepeueHb ITAHUPYEMBIX PE3YIHTATOB OOYUEHUS 110 TUCIUILIHHE (MOIYIIIO),
COOTHECEHHBIX C MHIUKATOPAMHU JOCTHKEHHSI KOMIIETEHIHH

KoMmnerennus
(KOJ1 1 HAUMEHOBAHME)

Nuauxkaropsl
KOMIIEeTeHIUI
(K0Jl 1 HAIMEHOBAHUE)

Pe3yabTaThl 00yyeHus

IIK-1. Cnocoben
npoeooums
MapKemuHeosbie
uccne008anus u
MApPKemuH208blll AHAIU3

1IK-1.1 Paspabamuvigaem,
opeanuszyem u nposooum
MapKemuHaosble
uccnedosanus

3namv: OCHOBHBIE MCTOYHHKH H
MeToAsl cOopa ©  CpeicTBa
XpaHeHus, nepepadoTKu
MapKEeTUHTOBOW WH(POpPMALIUU O
KOHKYPEHTHOW O0OCTaHOBKE Ha
pBIHKE,
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Ymems:  omnpenensTh  3amadd
MapKETHHTOBOTO  HMCCIICIOBaHUS
KOHKYPEHTOB, BBHIOpaTh HamboJjee

MOJXOISIILYIO METOO0JIOTHIO,
HNOATOTOBUTh ~ MHCTPYMEHTApUH,
HoaAroToOBUTH BBIBO/JIbI u
pekomMeHmauuMu A OusHec-
pelLIeHHI

Braoemv nasvikamu (mpuodbpectu
OTIBIT): paboOTaTh CO
CHeIUATM3UPOBAHHBIMU
porpaMMaMHu JUIsl YIIPaBJICHUS
MapKETUHTOBBIMU JIAHHBIMH

IIK-1 Cnocoben
npoeooums
MApPKemuH206ble
Uccneo008anus u
MAPKEemuH208blll AHAIU3

1IK-1.2 Paspabamveieaem
NIaH U NPO8oOOUM
MAPKEMUHEO0BbII AHAIU3
BHeWHell U HYmpeHHell
cpedvl opeanuzayuu

3nameo: JTanbl  pa3paboOTKU
MapKETUHIOBOT'O IU1aHa
OpraHu3aluH.

Ymemu: IIPOBOJIUTH
UCCIIeI0BaHHe U aHaIN3

KOHKYPEHTHOW CpEJIbl; OIICHUBATh
BJIMSHUC Pa3IUYHBIX (DaKTOPOB Ha
KOHKYPEHTHYIO CpeIy

Bnaoemw: MeTonosoruei
ONTUMH3AIMHA MAPKETHHTOBOTO
OromkeTa ¢ yueTom OpeH -
¢akropa.

[To nuciuIuivHe mpeaycMOTpeHa MPOMEKYTOUHas arrectaius B popme 3adera. Obmias
TPYAOEMKOCTh OCBOCHUS AUCLUIIIMHBI COCTABISAET 2 3aU€THBIC €TUHUIIBI.
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JIUCT UBMEHEHUM

Ipunoowcenue 2

TekcT akryanuzanuu win npwiaraembsiid Kk PTIJI nokymeHT,
coJIeprKalIiil U3MEHEHUS

Jara

Ne
IIPOTOKOJIA




