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1. HOACHUTEJIBHAA 3AIIMCKA

1.1. lleab 1 3a7a4u AUCUUILIAHBI

[locTtosiHHOE HW3MeHeHHe Ou3HeC Cpeabl W TOBBIIICHUE CTENEHU
€€ HEOMNpPENCICHHOCTH, JABUKEHUE TJ00ATbHOM JKOHOMHKHM B  CTOPOHY
WHHOBAIlMOHHOCTH W OINOPbl HA 3HAHUS, MPEABSBISIIOT HOBBIE TPEOOBAHMS
K MAapKeTUHTY U 3acTaBJSIOT IEPEOCMBICIMBATh €ro poJib B YIPABICHUU
opranmzansiMi. B coBpemMeHHOM OuW3HEce WMEHHO MAapKETUHT SIBISETCS
CBA3YIOIIMM 3BE€HOM MEXAYy MOTPEOUTENIeM U NPEANpPUATHEM, HaIpaBiseT
JNEHUCTBUS  BCEX €ro MOApPAa3leICHHd Ha  pEIIeHHEe 3aJad  CO3JaHusd
NOTPEOUTENBCKON LIEHHOCTH W YJIOBJIETBOPEHHUS IMOKYINATENEi, YTO, B KOHEUHOM
cueTe, MPUBOAMT K MOBBILIEHUIO PE3YIbTATUBHOCTH OU3HECA.

Kypc «MapkeTHHI MEHEI)XMEHT» HallelIeH Ha TO, YTOObI MPEIACTaBUTh
CTYJEHTaM LEJIOCTHYI0 KAPTHUHY IPOLECCOB CO3JAaHMSI M JOCTABKHA LIEHHOCTH,
WHTETPUPYIOIIUX B3aUMOJCHCTBUE OPTraHU3aLMU C Pa3IUYHBIMH TpYyIIIaMu
CTEMKXO0J11epOB (KaK BHEUIHMX, TaK U BHYTPEHHUX). [IoCKONIbKY pa3BUTHE TEOpUU
U MPAKTUKU MAPKETUHra MPOUCXOAUT KAaK B HANpPAaBICHUU COBEPIICHCTBOBAHUS
CYILLECTBYIOILINX, YK€ CTaBIIMX TPAJAULMOHHBIMU, MAapKETHHIOBBIX IOJIXO0J0B
U UHCTPYMEHTOB, TaK M B HaNpaBJCHUH pa3pabOTKU U anpoOMpoOBaHUs
WHHOBAallMOHHOTO MHCTPYMEHTAapHsl, MPEACTABICHHBIA Kypc OTpa)kaeT o0a 3THX
AIIEMEHTA.

Llenv  Oucyunnaunvl: [aTh CTYACHTaM KOMIUIEKCHOE TMPECTaBJICHHE
00 ympaBJICHUM COBPEMEHHBIMH OpPTaHU3ANMIMH Ha TPUHIMIAX MAapKETHHTA,
OTPaXKaIOMIEro B3aUMOCBS3h CTPATETMYECKUX W TAKTHUYECKHX MapPKETHHTOBBIX
pEIICHUI 1 OIEHKY BIUSHUS dTUX pelIeHUH Ha o0yt 3(p(HeKTUBHOCTH OU3HECA.

3aoauu oucyunaunvt — cHOPMUPOBATH Y CTYICHTOB:

— 3HAHUE ¥ NOHMMaHHUE CYITHOCTH KOHIICIIUH YIIpaBICHUS MAPKETHHIOM;

— OCMBICJICHHE COBPEMECHHOW TPAKTOBKH POJIM TMOTPEOUTENs W APYrux
CTEHKXOJIJIEPOB B MPOILIECCE CO3/IaHMUs U JIOCTABKU IIEHHOCTH;

— yMCHHE aHAJIM3MPOBATh TCHACHIIMK OW3HEC CPe/bl M OLICHUBATH CTEIICHb
WX BO3JCHCTBUSA Ha MAPKETUHTOBBIC PCIICHUS OpraHU3allNN;

— 3HAHMEC MW TIOHMMAaHWE MPUHIUIOB (OPMHUPOBAHMS KJIMCHTCKOIO
KaInTasa;

— YMCHHME aHAJIM3UPOBAaTh OCHOBHBIC JJIEMEHTBHI KJIMCHTOOPUCHTHPO-
BaHHOTO OW3HEca W  OICHMBATh ypPOBEHb  KJIMEHTOOPHUCHTHPOBAHHOCTH
OpraHH3alHH;

— 3HaHHE 0a30BBIX MAPKETHHIOBBIX CTPATETHH;

— YMCHHE OIICHWBaTh BHYTPEHHHE PECYPCHl OpPTaHHW3aIlMM ¥ BBISBIIATH
PBIHOYHBIC BO3MOYKHOCTH, 00ECIICUHBAIOIINE €l MPUOBLILHOCTD U POCT;

— HaBBIKM aHAJIM3a U PEIICHUS KOHKPETHBIX MPAKTUUYECKHX 3a]1aY;



5

— YMEHHE HCHOJb30BATh  MApKETUHIOBBIM  WMHCTPYMEHTApUWd  JUIs
MOBBIIICHUS PE3YIbTATUBHOCTH pabOThl OpTraHU3AIMK HA PHIHKE;

— HaBBIKM IPOEKTHUPOBAHUS OPraHU3aLHUOHHBIX CTPYKTYp YHOpPaBJICHUS
MapKETUHIOM M HOPMATUBHO-TIPABOBOT'0 0OECIICUEHHS UX JEATEIHHOCTH.

1.2. (I)OpMI/IpyEMLIe KOMIICTCHIUHU, COOTHECCHHBLIC C IVIAHUPYEMBIMHU
pe3yjabTaTaMu oﬁyqumI o TMCOMIIJIMHE

Hucuuminna HalpaBJIeHa Ha dbopmupoBanue clenyIomen
npogeccuoHanbHoU KoMnemeHyuu:

— CIIOCOOHOCTh AHAM3WPOBATH B3aUMOCBS3H MEXIY (YHKIIMOHATHLHBIMU
CTpaTerHssMH  KOMIAHWUM ¢  IETbl0  TOJATOTOBKM  cOajJaHCHPOBAHHBIX
ynpaieHueckux pemenuii (ITK-5).

Komnerenuus HNuauxaropsl Pe3yabTaThl 00yyeHus

(koa u KOMIIeTeH I
HAaMMEHOBaHMeE) (xkoa u

HANMMEHOBaHMeE)
OIIK-4. OIIK-4.1. 3HaTh: COCTAaB OKPYXKAIOIIEH MapKETUHIOBOW Cpenpbl,
Cnocoben Onpenensier u CYITHOCTh M (DaKTOPBI MOTPEOUTENHCKOTO MOBEICHUS,
BBISIBIIATH U aHAJIM3UPYET CTPYKTYPY PBIHKOB U COCTOSIHUE KOHKYPEHTHOM CPEJIbl;
OLICHUBATh PBIHOYHBIE OCHOBHBIE TIOHATHS OW3HEC-TUIAHUPOBAHMUSI, TUIIOJIOTHIO
HOBBIE BO3MO>XHOCTH U OM3HeC-TIaHOB, METOJIMKY pa3padOTKu OM3HEC-TUIaHOB;
PBIHOYHBIE crocobeH Ymemos: IpOBOAUTH OLIEHKY COCTOSIHUSL OKPY’KAIOIIEH
BO3MOXHOCTH, HPCIUIOKUTD MAapKETUHIOBOM CpEIbl, U BBIABIATH €€ BIWSIHUE Ha
paspabathiBaTh | HOBBIC (YHKIMOHMPOBAHME  OpraHU3alUii M  OPraHoB
Ou3HeC-TIIaHbI HaIpaBJICHUS
roCyJapCTBEHHOTO M MYHUIIMNAIBHOTO YIPAaBJICHUS,

CO3aHHUA U JIeATETbHOCTH U
DA3BHTHS HOBBIX | TOJIFOTOBKH BBISIBIIATH M AHAJU3UPOBATH  PBIHOYHBIE U
HATIPABJICHUI [IPEABAPUTEIBHOTO cnenupuUecKkrue PUCKH;, TNPUMEHSATh Ha MpPaKTHKE
JACATCIIBHOCTU U | TIPOCKTA onsHec- TCXHOJIOTUTIO 6H3HeC-HJIaHI/Ip0BaHI/I5[.
OpraHu3alui IJ1aHA. — Bnadems: MeTOgaMH ~ aHaNIM3a  OKpYXKarolleu

MapKEeTUHIOBOM Cpellbl; METOJaMU MOJAEIUPOBAHUS
MOBEJICHUsI TIOTPEOUTENEH; HAaBBIKOM paclpeieleHus
OTBETCTBEHHOCTH, KOHTPOJS M OLEHKH IepcoHaNa B
COOTBETCTBUHM C OOS3aHHOCTSIMH, HaBBIKAMU OH3HEC-
IJIAHUPOBAHUS  CO3JIaHUS M Pa3BUTHS  HOBBIX
OpraHu3aIuu.

1.3. MecTo IuCHUILINHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTeibHOM
NMPOrpaMmsl

Jucuurnmraa «MapKeTHHT MEHEIKMEHT» OTHOCUTCA K BapUATUBHOM YacTH
0JIoKa AUCHUIUIMH ydyeOHOoro ruiaa mo HampabiieHuto 38.03.02 «MeHemKkMeHT»
(GakanaBpuar).
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JI7st OCBOGHUS TUCIUTLTUHBI HEOOXOAUMBI KOMIIETCHIINHU, CPOPMHUPOBAHHBIE
B XOA€ W3YYCHHUS IUCIUILINH «Teopuss MeHemKMeHTay, «MapKEeTHHT»
u «CTpaTernyecKuii MEHEDKMEHT», a TaKXkKe MPOXOXKIACHHS MPOU3BOJCTBEHHOU
npakTuku (V1 cemectp).

B pe3ynprare OCBOCHHS AWCHMILIAHBI (OPMHUPYIOTCS KOMIICTEHITUH,
HEOOXOMUMBIC ISl HW3YYCHHUS JUCHUIUIMH «YTPaBICHHEC HW3MEHECHUSMUY,
«YTIpaBICHUYECKUE PEUICHUNY, & TAaKXKE MPOXOXKICHUS TPEIIUILIOMHON TTPAKTHKH
(VI cemectp).

2. CTpyKTYpa AMCUHUILTHHBI
OuHo-3a04yHas popma

OOmasi TpyJIOEMKOCTh COCTABISIET 3 3aueTHbIC eauHuibl, 114 4., B Tom
YHclie KOHTaKTHasi padoTa ¢ mpemnojaBateneM — 24 4., caMOCTOsTeNbHass paboTa
oOydJaroruxcs — 72 d.

Bunet yueOHOi paboThI,
BKJTIOYAst CAMOCTOSTEIBHYIO
He- paboTy CTyIEeHTOB @DOopMBI TEKYILIETO
No Pasren Ce- | nens U TPYAOEMKOCTh KOHTPOJISI YCTIEBACMOCTH
n/_n N — Me- | ce- (B yacax) (no nedensim cemecmpa)
cTp | Me- Hpak- | Camo- dopma MpOMEKYTOUHOU
cTpa I THHeC- | CTOA | pro aTTecTaluu
CK- KHEC TCIIb-
(no cemecmpam)
oUn 3aHA- HasA
THs | paboTa
Beenenue
1 A 7 5 1 6 CobecenoBanue
B JUCIHILTUHY
Konnemnmnuun Ob6cyxenue Ha ceMUHa-
2 | ympaBieHus 7 6 1 1 6 PCKUX 3aHATHUSIX U IPUEM
MapKETHHTOM MPAKTUYECKUX 3aaHUIl
Wutpa- u uadpa-
3 | CTPYKTYphI MapKe-
Tﬂi}; Mg ezlmxfeHTa OO6cyxeHue Ha ceMrHa-
CKUX 3aHATHSIX U TIPUEM
Y U3MEHEHUE €T0 ! 8 . . 6
MPAKTUYECKUX 3aTaHUI
3aJ1a4 B CBSI3U C HX
BIUSHUEM
VYnpasneHue Mapke-
4 TI/II-E"OM 5 Knneﬁlio OO6cyxxneHnne Ha ceMUHa-
ODHEHTHDOBAHHOMN 7 9 1 1 6 PCKHUX 3aHATHUSIX U IIPUEM
p p MIPAKTUYECKUX 3a1aHUI
OpraHu3aI’
PeiHOK B cucteme
5 | mapkeruir Mere OO6cyxxneHnne Ha ceMUHa-
« lee A 1 VIIDABIE 7 10 1 2 6 PCKHUX 3aHATHIX U IIPUEM
yip MIPAKTUYECKUX 3a1aHUI
HUE CITPOCOM
VYnpasnenue mnpo-
5 1 pTOM ToBa i LM OO6cyxXxneHnne Ha ceMUHa-
aZé(o TI/;MCHT(I: . 7 11 1 1 6 PCKHUX 3aHATHAX U IPUEM
p MIPAKTUYECKUX 3a1aHUI
noptdenem OpeHI0B
VIDaABICHNE OO6cyxeHne Ha ceMUHa-
7 uelfoo 5DA30BAMIEM 7 12 1 1 6 PCKHUX 3aHATHSIX U IPUEM
p MPAKTUYECKHX 3aaHUI
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VIpaBiieHne KaHaa- OO6cyxneHre Ha ceMUHa-
8 | mu pacnpenenenus u 7 13 1 1 6 PCKHUX 3aHATHAX U IPUEM
MapTHEPCKUMH CETAMU MPAKTUYECKUX 3aJJaHUI
VYmpasienue OOcyxeHne Ha ceMUHa-
9 | MapKETHHTOBBIMHU 7 14 1 1 6 PCKHX 3aHATHUSAX U IIPUEM
KOMMYHHKAITUSIMU MIPAKTUYECKUX 3aaHUI
Buytpennue pecyp-
CBbI OpTaHHU3AIUN OOcyxeHre Ha ceMUHa-
10 | u ux BIMSHUE HA 7 15 1 1 6 PCKHX 3aHATHUSAX U IIPUEM
PE3yIbTaTUBHOCTH MPAKTUIECKUX 3aaHUI
ee Ou3Heca
Hrorosoe 7 16 5 3 Hrorosoe
TECTUPOBAHUE TECTHPOBAHUE
IToaroroBka
Y 3al{1Ta UTOrOBOM 3amura UTOroBoi
KOHTPOJIbHOM 7 17 2 8 KOHTPOJILHOH PabOThI
paboTtsl B hopmare B opmare PowerPoint
PowerPoint
Hogrorosia 7 | 17 18 Sksamen
K 9K3aMEHY
12 12 72 114
3. COAEP KAHUE JUCHUITJIMHBI
Haumenosanue
Ne Cooepoicanue
pazoena
OUCUUNTUHDBL
1. | Beenenue MapkeTHHT MEHE)KMEHT U €r0 MECTO B MporpaMMme OakanaBpuata

B JUCHUILIIUHY

no HampasieHuto 38.03.02 MenemxmeHT. MexXnpeaMeTHbIE CBS3H
JUCHMIUIMHBI M HX XapaKTEpUCTHKA: CTBIKYEMOCTb, Oy(epHOCTb,
B3aMMOJIOTIOJIHSIEMOCTh, HUHTETPUPYEMOCTh, MOAYJIBHOCTh, 00JaCTb
3 PEKTUBHOTO HUCIOIb30BaHUs, CBA3b C 00Opa30BaTENbHBIM u
WH(POPMAIIMOHHBIM MTPOCTPAHCTBOM.

OO0pa3zoBarenbHble 33Ja4d U LEIH JUCHUIUINHBL.

TpeboBanust kK TPOPECCHOHATHLHBIM KOMIETECHIUSAM, KOTOPBIMH
JOJDKHBI ~ 00JlajaTh ~ COBpEMEHHble  OakallaBpbl ~ MEHEIKMEHTa
B 00JIaCTH MapKETUHI MEHEXKMEHTA.

AHaJIM3 OCHOBHBIX HCTOYHHUKOB M JIUTEPATYPHI 1O TUCIIUTUIHHE.

[ToHATHE W CYHNIHOCTH MapKETHMHIA: STUMOJOTHS, HAIMOHAJIbHbIC
Y aBTOPCKHUE OTpeeNIeHUs], pErMOHAIbHbBIE OTJIMYUS UX COJIePIKAHMUS.

Bo3HukHOBeHHE TOTPEOHOCTM B  MAapKETUHT  MEHEIKMEHTE.
Crparermdyeckne mpoOiemMbl  pa3BuTHS  OuszHeca. MapKeTHHT
MEHEUKMEHT Kak (¢uiocodus yrpaBleHHs OpraHu3anvei Ha
MPUHIIMIAX KIMEHTOOPUEHTUPOBAHHOCTH M KaK OU3HEC-TIpoIiecc.

[lenu MapKeTHHI MEHEKMEHTa Ha MUKPOYPOBHE (CTpaTernyecKue,
IIPOU3BOJICTBEHHO-COBITOBBIE, TOACPKHUBAIOIINE YCIOBUS YCTAHOBKU
NEeSITeIbHOCTH  OpraHM3alMd) W MaKpoypoBHE (MaKCHMHU3AIUSA
noTpebsieHusl, MAKCUMU3aIisl CTENEHU YAOBJIETBOPEHUS MOTpeOuTe-
JIei, MaKCUMHM3allksl MX BbIOOpa, MAKCUMM3allKsl Ka4eCTBa JKU3HN).
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OcHOBHBIE dTambl CTaHOBJECHHS, (GOPMUPOBAHUA U Pa3BUTHUSA
MapKETUHT MEHEKMEHTA.

Kournemnmuun
YIPaBJICHUS
MapKEeTUHTOM

Konuenmuu ympaBiieHHss MapKETHHTOM: IPOW3BOJCTBEHHAs, WU
KOHIICTILIMST COBEPILICHCTBOBAHUS MPOU3BOJICTBA; MPOIAYKTOBAs, HIIU
KOHIEMIUS COBEPIICHCTBOBAHMS TOBapa; TOProBasi, WIM KOHIECHIIHS
WHTCHCU(PUKAITUN KOMMEPYECKUX YCUIIUIA; TpaJAUIIMOHHAS
MapKeTHUHIOBasi, WM  PBIHOYHAS  KOHUEMNIMS;  COIHAJIbHO-
OTBETCTBEHHAS, WJIM KOHIICTIIUS HHTEIUICKTYAIbHOTO TOTPEeOICHMUS.
OcHoBHbIe  (DAaKTOpPBI, OINpEAessaIoONIe CYIIECTBOBAaHUE JAaHHBIX
KOHIENIINI: WX CyTh, COJEp)KaHUE, OOIMEe YepThl U Pa3Iudus,
B3alMOCBSI3H.

HoBble koHLENUMM  YHpaBICHUS  MAPKETHHIOM:  MapKETHUHT
B3aMMOJICICTBUS (mapTHEpCcKuX OTHOIIICHU); MapKeTHHT,
OpPUCHTHUPOBAHHBIH HAa  CTOMMOCTb; MAapKETUHI  COBMECTHOI'O
TBOpYEeCTBa; MapKeTUHT 3.0.

Wutpa- u undpa-
CTPYKTYpBI
MapKETHUHT
MEHE/DKMEHTA

¥ U3MECHEHHE €ro
3a/1a4 B CBSI3M C HX
BINSIHHUEM

KiroueBble 37eMEHTHI, KaHAIbBI CBS3U U (DAKTOPBI HHTPACTPYKTYPHI
MapkeTHHra. KoMIuiekc MapKeTHHra u €ro COCTaBISIOLIUE: MPOAYKT
(product), nena (price), mecto (place), mpoasmxkenue (promotion),
nepconan  (personnel), mpormeccer  (Processes) u  (uzHYECKOE
okpyxenue (physical surround / physical environment / physical
evidence).

Nudpactpypa MAapKETHHTA: MHKpOCpea (moCTaBIIMKH,
MOCPEAHUKH, KOHKYPEHTBI, MOTPEOUTETN, KOHTAKTHBIC AyIAUTOPHH)
U Makpocpena (MOJUTHKO-TIPABOBBIE, JKOHOMHYECKHE, HAy4YHO-
TEeXHHUYECKUE, feMorpaduueckue, NpUupoaHbIe, KYIbTYPHbBIE U IpyTHe
dakTopsl)  (QYHKIMOHUPOBAHHS  COBPEMEHHBIX  OpTaHM3ALUH.
OcoOeHHOCTH BIMSIHUSI MUKPO- M Makpocpea Ha WX KOMMEPUECKYIO
JeSITeTTbHOCTD.

['mobanbpHbIe TPEHABI HOBOM SKOHOMHUKHU M U3MEHEHUS] B MapKETHHT
MEHE/KMEHTE: YBEJIMUYECHHE BIACTH MOTpeduTenel; paznoobOpasue
OPOAYKTOB UM OpeHJ0B; WHTEPAaKTUBHOCTh KOMMYHHUKALUNH H
MHOXXECTBEHHOCTh ~ B3aMMOJACWUCTBUI  PBIHOYHBIX  CYOBEKTOB;
BO3MOYKHOCTh CPaBHEHHUSI TOBApoOB, 1I€H, MAPKETHHIOBOM IOJUTHKHY;
BeO-CaliT Kak CpeACTBO KOMMYHHKAallMd ¥ KaHAT MPOAAK;
COLIMANbHBIE MEAHMa KaK CpPeJCTBAa KOMMYHHUKalUU, (HOPMUPOBAHUS
JIOSTIBHOCTH CO CTOPOHBI MOTpeOuTene M OpeHA-CTPOUTEIbCTBA;
BO3MOYKHOCTH HMH(pOPMAIIMOHHON 3KOHOMHKH; NMPOo(dhecCHOHATN3aUs
U aKTUBHU3AIMs MapKETHHTOBBIX HCCIIEOBaHUH;, KacTOMHU3ALUS M
WHAWBUAYAlM3alisl OTHOLIEHUH C KJIMEHTaMHU; THUIepTapreTupo-
BaHHE; MHTEPHET KaK cpeJia sl 3aKyIKHA PECypCOB U pEKPYTHHTA.

3amaun  MapKeTHMHI  MEHEKMEHTa B  HOBOM  DKOHOMHKE:
OT MapKeTHHTa B MapKETWHTOBOM TMOJpPAa3/IeIeHUH K MapKETHHTY
B KOMIIAHMU B IIEJIOM; OT OpraHM3aIlMy O TOBAapHBIM EIUHUIIAM
K KIMEHTOOPUEHTHPOBAHHOW CTPYKTYpE TPEANPHITHS, ayTCOPCHHT
U  MeX()UPMEHHOE B3aUMOACWUCTBUE (CTpaTerMyeckue TpYIIb,
albsHCHI, ceTeBble (OpMbI OM3HEca, MapTHEPCTBA); OT COXPaHEHHS
CTapbIX PBIHOYHBIX TMO3UIMH K TOHCKY HOBBIX; OT MPUOPUTETA
MaTepHalibHBIX ~ aKTHBOB K  HEMaTepHaJbHBIM  aKTHBaM; OT
OpPHEHTAIlMM Ha KPATKOCPOUHBIE PECYPCHl K JIOJTOCPOYHOMY POCTY;
OT TIPUBJICYCHHS TIOKYTATeIeH TPH MIOMOIIA Mara3uHOB U TOPTOBOTO
nepcoHana K  OH-JaHOBOW  TOProBiie; OT  JIOKAJILHOCTH
K «TJIOKQJTBHOCTHY»; OT (DMHAHCOBBIX MOKa3aTeNell K MapKETHHTOBBIM




OIICHKAaM; OT aKIIMOHEPOB K CTCHKXOJIIepam.

Ynpasnenue
MapKETUHIOM

B KJIMEHTO-
OPUEHTHPOBAHHOU
OpraHu3aluu

OcHOBHBIC TOHATHS: PHIHOYHAs opueHTauus (market orientation),
OpHCHTaIMs Ha KireHTa (customer orientation), KJIHEHTOOPUEHTHPO-
BaHHOCTH (CUStomer centricity).

bazoBple mpuHIMIIBI PabOThl € KJIMEHTAMU: MOHMMAaHUE MUCCHU
U cTparerud, (OKyCHpOBaHHE Ha LIEJIEBYIO ayAMTOPUIO U MOTPEOH-
TEJIbCKME WHCAWTBl, MOAXOABI K CO3/aHUI0 IOTPEOUTEIBCKUX
LIEHHOCTEN.

Teopus HEHHOCTH KIIMEHTA: LIEHHOCTh OT KJIMEHTA U LIEHHOCTb UL
kiauenta. @opMUpOBaHUE KIMEHTCKOW 0a3bl M METOJIBI €€ aHaIHu3a
(ABC, XYZ, ABC-XYZ, RFM).

[Toxxu3HeHHass LEHHOCTh  KineHTa. (CTpaTeruu  IOBBILLIEHUS
LIEHHOCTHU KiHeHTa. Pa3BuTte kinuenta. @opMupoBaHUE KIMEHTCKOTO
kanutana.  KIMEHTCKuE akKkTHUBBI OpraHu3alud. OJKOHOMHYECKHE
aCIeKThl yIpaBleHUs MMHU. Monenb MapKeTHHra, OCHOBAHHOTO Ha
KJIMEHTCKUX KaluTaiax.

W3MeHeHnss BHYTPEHHEN CTPYKTYpbl OpraHU3aluy IIpY OPUEHTALUN
Ha  KJIMEHTAa: CTpaTerus, OpHUEHTHPOBAaHHAas Ha  KIHEHTA,
KIIMEHTOOPUEHTUPOBAaHHAS CTPYKTypa OM3HEC-TIPOLIECCOB;
KJIINEHTOOPUEHTUPOBAHHAsl OPraHU3alMOHHAs CTPYKTYpa.

[Togxoap! K OpraHU3aMOHHOMY IOCTPOEHUIO CITY>KObI MapKETHHTA.
OCHOBHbBIE THIIBI MapKETHUHTOBBIX CTPYKTYpP B 3aBUCHUMOCTH OT
KOMMEPUYECKON OpHUEHTALNH paboThI OpraHu3aLuu:
(GyHKIMOHAJIbHbIE, JUBU3UOHAJIbHBIE (TOBapHbIE, pPETHOHAJIbHBIE,
PBIHOYHBIE U KOMOMHUPOBAHHBIE), aJallTUBHbIE (IPOEKTHO-IIEJIEBbIC
IpYIIIbI, MaTPpUYHBIE CTPYKTYPBI, BEHUYpHI, CETEBBIE CXEMBbl THUIIA
«catesuT»). OCHOBHBIE KOMIIETEHIMM, OTPAXKAIOLIUe KIMEHTO-
OPHUEHTUPOBAHHYIO CTPYKTYpPY OpPTaHU3alHUH. XapakTep B3aMMOOTHO-
HIEHUH MEXIy €€ MAapKeTUHTOBBIMU CIy)KOaMH U JApYyTUMH
CTPYKTYPHBIMH IOAPA3IEICHUSMH.

Opranm3zanus W JAEATENBHOCTh  MApKETUHTOBOW  CIIY»KOBI
npennpustus. HopMmaTuBHO-IIpaBoBoe oOecreueHue esTelbHOCTH
MapKETUHTOBBIX MO/pa3feleHui (TOJIOKEHUSI U JOJDKHOCTHBIE
WUHCTPYKIUN).

PriHOK

B CHCTEME
MapKETUHT
MEHEDKMEHTA
Y yIpaBJICHUE
CIIPOCOM

[ToHsATHE «PBIHOK» M €ro OCHOBHBIE 3JEMEHTBI:  CIpPOC,
IpeUIoKeHHe, IICHA.

OCHOBHBIE MEPONPUATHS B CHCTEME CTPATErMYECKOr0 MAapKeTHHIa:
KOMIUIGKCHOE  HCClefioBaHMe  pbiHKa  (probing)  cermenrarus
notpebuteneit  (partitioning),  BbIOOp  IENEBBIX  CETMEHTOB
(prioritizing) ®  TO3WIMOHMPOBAaHHWE TPOJYKTa HA  PBIHKE
(positioning).

AHamm3 cmpoca W TpeAoKeHWss Ha - pbiHKe.  [loHsATHS
«KOHBIOHKTYpPa  pPBIHKa»,  «pPBIHOYHBIH  CIPOC»,  «PBIHOYHOE
NPEUIOKEHUE», «00BEM CIIPOCcay U «00BEM TPEITOKEHHS». 3aKOHBI
cmpoca W TPEAJOKEHUS Ha pBhIHKE: HMX CYTh W BIWSHHE Ha
KOMMEPUYECKO-X035iICTBEHHYIO JeSITETLHOCTh COBPEMEHHBIX
opranuzaiuii. MccnenoBaHue COBOKYIHOIO PBIHOYHOTO —CIIPOCA,
PETHOHAIILHOTO CIIpoca, (DAKTUYECKOTO COBITa W JOJW pPBIHKA C
y4eTOM pacdera phIHOYHOTO MHHUMYMa, TPOTHO3a M MOTEHIMANIA.
MeTonabl OIEHKH CIpoca: IEMHbIe IOACTAaHOBKH, MOJICIUPOBAaHUE
pBIHKA, BBIYMCIICHHE HHJCKCOB (DaKTOPOB COBITA, aHAIN3 BPEMEHHBIX
psAAOB (TPEH, LUK, CE30HHOCTh, CIy4ailHble COOBITHUS), OpUEHTAIHS
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Ha ornepexaromue ¢akTtopbl U ap. Pacuer mokazartens «IMHaMUKa
PBIHKa» U ONpEAEIIEHUE COCTOSTHUS PHIHOUHOM
CUTyallud Ha TEKYIIUH MOMEHT (YCKOPEHHBIH pPOCT, MO3HIIMOHHBIN
pOCT, CTarHauus, CBOpayMBaHME, KPHU3UC pBIHKA). AHaIu3
KOHKYPEHTOB (METOJMKA OLIEHKHM 5 KOHKY-PEHTHBIX CHJ pbIHKaM.
[Toprepa)

H3zyuenue nompedumeneu. Teopus MOTPeOUTEIBCKOTO MOBEICHHUS.
[ToHsATHS «IOTPEOUTENB» U «IIOKYNATENIb» B TECOPHH MApPKETHHIA:
obmue yepTsl | paznuuus. Buasl morpedHOCTEH (001IECTBEHHBIE,
IIPOU3BOJCTBEHHbIE, JIMYHBIE) W XapaKTEpPUCTHUKA HX YpPOBHEM.
Teopun wu3yuyeHUs NOBEIEHUS MOTpeOUTENeH: TEOpUU MOTHUBALUU
3. @peiiga, A. Macnoy u MakKnemnanna; reopuu nennocteit Pokuua
n Kaiine; teopust morpeburenbckux I1eHHocteil lllera-Hpromana-
I'pocca; Teopun npenenpHoOM none3Hoctu Y. [xesanca, JI. Banbpaca,
K. Menrepa u 2. bem-baBepka; Teopun pallMOHaJIbHOTO MOBEACHUS
CI. Crpymwinna u B.C. HemuunoBa. HanpasieHuss u3ydeHus
notpeduTeneil: aHanM3 WX OTHOIIE-HUS K OpraHu3alud U ee
OPOAYKIMH, CHUCTEMbl  IIEHHOCTEH  TOTpeOWTeNnel,  CTEmneHU
YIOBJIETBOPEHUSI UX  3alpocoB, HAMEPEHUH U  IOBEJECHUS.
[Torpeburens u kommieke «4C» (mMOTpeOuTeNnbCcKas ILIEHHOCTD,
3aTparhl MOTPEOHUTENsI, YA0OCTBO MPHOOPETEHUS, KOMMYHHKAIIHH).
OcHOBHBIE JTambl  MOJAETUPOBAHUS  TOBEACHUS  MOTPEOUTEINS
B MapKeTMHIOBBIX  IporpaMmax.  AHamu3  OPEeIIOoYTEeHUI
Y MOTHBALIUA TOTPEOUTEIIS.

Ceemenmuposanue puvinka. IloHATHS —«KJIACTEpP», «PBHIHOYHBIM
CETMEHT», «pPBIHOYHAS HUIIA» W «PBIHOYHOE OKHO». Teopus
MHOTOKPUTEPHAIbHON ontuMu3aumu U 3akoH B. Ilapero. Buasl

CCIrMCHTHPOBAHUA PbIHKA: MaKpo- u MHUKPOCCIMCHTal U,
CECTMCHTaluA BFJIy6I) U BIOHUPb, THUICP- W KOHTPCEIrMCHTAL M.
Feorpa(bﬂqe(:KHe, ,I[CMOFpa(bI/I‘ICCKI/Ie, COLIMOOKOHOMUYCCKUC,

ncuxorpauyeckue U TMOBEJEHYECKHE KPUTEPUU CETMEHTAlUU
notpeOuTeneil: Mx CyTh U OCHOBHblE MNpu3Haku. CBs3b Mexay
cerMeHTanuen u cTpaTerneu Opra”u3aluu. [Tepexon
OT CETMEHTOB K CTPATErH4ECKUM CErMEHTaM.

Bvibop yenesvix pviHounvix ceemenmos. (OCHOBHBIE METOJBI,
IIPUHIIMIIBI Y UHCTPYMEHTBI CETMEHTHOIO aHAJIM3a B MAPKETUHIE
(MaTpula  «IpPUBJIEKATENIbHOCTh  PBIHKA  —  BO3MOYKHOCTH
opraHusanuu», crparerudyeckas wmoxens M. Iloprepa, Mmarpuna
«MPOAYKT — PBIHOKY»). KOHIIEHTPUPOBAHHBIA U JAUCTIEPCHBIN METObI
CEerMEHTUPOBAHUS PBIHKA U OCOOEHHOCTH HX MCIOJIB30BaHMS IPHU
BbIOOpPE HACTyHaTEeNbHBIX WM OOOPOHUTENBHBIX MapKETUHIOBBIX
JeicTBUi Ha BEIOPAHHBIX PHIHKAX.

llozuyuonuposanue npooykma mna puinke. lloHsiTue, mnpaBuia,
OCHOBaHUSA  JUI  IO3ULMOHUPOBAHMA M  IIyTHM  BBIABICHUSA
MapKEeTHHIOBBIX NPHOPUTETOB. KpuTEepuu MO3UIMOHUPOBAHUSA:
XapakTepUCTUKH  MPOAYKTa,  I€HAa-KayecTBO,  OOCTOSATENIbCTBA
WCIIOJIb30BAaHNs NPOJYKTA, €ro IMPUHAIEKHOCTh K OIPENEICHHON
KaTeropuu, WMWK  OpraHM3allid, JHMYHOCTh  MOTpeOuTens,
KyJIbTypHBIE acconuanud U 1p. [loHsATHE M BHIBI KOHKYPEHTHBIX
NPEeUMYILIECTB U KPUTEPUU MX BBIOOpA: BaXKHOCTh (3HAYMTEIBHOCTB),
HEMOBTOPUMOCTh  (XapaKTepHOCTb), JI0KAa3yeMOCTh (HaJIeKHOCTh),
JOCTYITHOCTh, 3aIIMIIEHHOCTh, NMPUOBUILHOCTh. OCHOBHBIE OIIMOKH
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TMMO3UIIMOHHWPOBAHMUS.

Ynpasnenue
MPOIYKTOM,
TOBapHBIM
ACCOPTUMEHTOM
u optgenem
OpeH10B

[IpogykT Kak OCHOBa NPEUIOKEHUS LEHHOCTH. Ero OCHOBHBIE
KOMMEpPUYECKHE XapaKTePUCTHKU (TEXHUYECKHE, HProOHOMUYECKHE,
ACTETUYECKUE, 9KOJIOTMUYECKHUE, KayecTBa, SKOHOMUYECKUE,
HOpPMaTUBHBIE, TATEHTHO-TIPABOBBKIE).

Konuenmnuu cozganus v NpeagoKeHus IpoAyKTa Ha phIHKE.

KonkypeHTOCTIOCOOHOCTh MPOYKTa: MOHATHE, OLIEHKA U OCHOBHbIE
JTalbl €€ MPOBENCHUS.

JKuznennbrii mukn npoxykra (OKIIII) m ero ocHOBHBIE CTaauu:
pazpaborka (HUOKP) — cepuiiHoe mpou3BOJCTBO M BBIBEJICHHE Ha
PBIHOK — POCT — 3pesocTh (a3l B3pOCIeHHUs], CTAOMIIBHOM 3peIocTy U
CTapeHusi) — HacbllleHue — cnaa. [nmaBHas 1wenb, 3amayu,
COOTHOILIEHUE DBJEMEHTOB MAapKeTHMHra M OCOOCHHOCTH pabOThI
MEHEJDKEPOB 110 MAPKETUHTY Ha KaXI0W U3 TaHHBIX CTAIUN.

Crpareruu  ynydllleHMs pPBIHOYHBIX [OKa3areiaedl  IMpOayKTa:
Bapuanusi  (Moaudukanus),  uHHOBamMsA  (muddepeHnmanms,
JTuBepcuHUKaIs), JITUMHHALIHS.

Ilepexon oOT mpojaku HPOAYKTa K IPEIOCTABICHUIO pPEIIEHUN
U CO3JaHUIO «IKOCUCTEM» BOKPYT IIPOIYKTOB.

AccopTUMEHTHAasi TOJUTUKA: 0a30BbIe ONpeAeNieHUs U HUX
B3auMOCBsA3b.  [IpogykToBasi  enuHMIIA, MPOAYKTOBas  ramma
(MIpOlyKTOBOE CEMEWCTBO), NPOAYKTOBas TpyMIa, MPOAYKTOBBIN
ACCOPTHUMEHT  (aCCOPTUMEHTHBIM  psii, TMPOIYKTOBas  JUHUSA),
IIPOJYKTOBask KaTeropus, MpoyKTOBasi HOMEHKJIaTypa (IpOLyKTOBBIN
MHKC).

KareropuiiHplii MEHEI)KMEHT: CYIIHOCTb, 3aJa4d W OCHOBHBIE
ydyacTHUKHU. [IpenmyinecTBa U HEAOCTATKU CUCTEMbI KaTETOPUUHOIO
MeHemxmMenTa.  OCOOGHHOCTM €€ BHEApPEHUS U OICHKA
pe3yIbTaTUBHOCTH.

Mapounast monmTtuka opraHuzanuu (OpenauHr). CoOTHOIIEHHE
KaTeropuii «roBap» u «openay. [lytu nepeBoia NpoAyKTOB B pa3psia
MapOYHBIX: MapKa MPOM3BOJIUTENS, YacTHas Mapka, CO-branding u
JULEH3UOHHAs MapKa.

[Ipouecc ympaBnenust OpeHnom. JKHU3HEHHBIM LUK OpeHaa.
CucreMa METpUK KamuTaia v «37J0pOBbs» OpeHa.

Crparernyeckoe yOpaBJI€HHE acCOpTUMEHTOM (OpeHaaMu) B
COBPEMEHHBIX OpraHuzanusax. MaTtpuna «pocT pbIHKa — J0JIsI PbIHKa»
U COCTaBISIIOIIME €€ BJIEeMEHThl. BuIbl NPOAYKTOBBIX TPYIII,
COCTaBJISIOLIUX MOPTQEIb: cTpaTernyeckasl U TaKTUYECKasi, OCHOBHAs
u noanepxkusaromas. Gunocodus opranuzanuu mo GOPMUPOBAHUIO
U JajbHeHIeMy pa3BUTHIO €€ MPOIYKTOBOrO MopTdens (TpaeKkTopuu
«HOBATOpay, «I0CIEAOBATENS», «IIEPMAHEHTHON MMOCPEACTBEHHOCTH
U «Heynaunm»). MHorokputepuanpHas Marpunia MakKuH3um Kkak
Pa3BUBAIOIIAS MATPUILY «POCT PBIHKA — JI0JS] PHIHKAY.

Ouenka npuObUILHOCTH NTOPTheENs OpeH10B.

NuHoBanuu M pa3paboTKa HOBBIX MPOAYKTOB. VIHHOBalMOHHBIN
MapKETHUHT ¥ MapKETHHI MHHOBAIIMI: CYIIIHOCTb, CUHTE3 U Pa3IndMsl.
MapKeTUHrOBblE KAaTerOpuM W HHCTPYMEHThl B HMHHOBAI[MOHHOM
[UKJIE MApKETUHIa HTHHOBAIUH.

HoBBIli TIPOAYKT M €ro MpOHW3BOAHBIE (MIPOAYKT HE3HAUUTEIHHOU
PBIHOYHOM HOBHU3HBI, NPOAYKT HOBOTO BHUJA, KAUECTBEHHO HOBBIH
npoaykr). Pacyer creneHn HOBU3HBI NpoaykTa o meronuke BHUUN
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TEXHUYECKOM 3cTeTHKN Poccum.

OcobenHocTn  mporecca  pa3pabOTKM  HOBOTO  TPOJYKTa
B MapKeTHHI€: BBIOOp HAIpaBlICHWH MOHMCKa — TIeHepauus UieH,
uX oTOOp — pa3paboTKa KOHICNIIMM U €€ MPOBEepKa — pa3padoTka
MapKETHUHTOBOM CTpaTernu — aHajlu3 BO3MOXKHOCTEH MpPOU3BOICTBA
U cObITa, CO3AaHME TMPOTOTUNA — TECTHPOBAHWE B PHIHOYHBIX
YCIOBUSIX — KOMMepuuanuzanus. MaTpuia HHTEHCHUBHOCTH
HOBOBBEJICHWH M pHUCKAa MX peanu3anuu Ha pbiHKE. [Ipobiemsl,
CBsI3aHHBIE C pa3pabOTKOIl HOBBIX MPOIYKTOB.

Ynpasnenue
1IEHOOOpa3oBaHuEM

[Tonsatne «1eHa» W  OCHOBHBIE pPa3Nu4usg B  MOAXO0JAX
K ONpEICJIICHUI0O €€ COJepKaHus U MecTa B HKOHOMHYECKUX
¥ MapKETHHTOBBIX MPOTPAMMAX.

BnusiHue 1ieH Ha moBeieHue moTpeouTene.

Bupl 1eH ucxons U3 NOTPEeOUTENBCKOTO BOCIPUSATHS.

L{enu u TexHOIOTMH HeHOBOrO mo3uionuposanus (Value Map).

LleHOBBIE CTPATETUHN: «CHATUE CIMBOKY», IPOHUKHOBEHHE/BHEPEHUE
Ha PBIHOK, CpelHHE LIEHbl MO OTpaciu, CJIeIOBaHHE 3a IJUICPOM,
OPECTIKHAS IIeHA, «IICHUXOJIOTHYECKas» IeHa, KOMMYTaTHBHAs
penyKuus IIeH, CKoJb3silee (IucKpeTHoe), AuddepeHIrpoBaHHOE,
STaJIUTapHOE, TMAKEeTHOE M  3aBJEKaTelIbHOE IIEHOOOpa3OBaHHE,
YCTaHOBJICHHE II€H Ha JOMOJHAIIIME M TMOOOYHBbIE MPOIYKTHI.
B3anMoCBsI3b [IEHBI U KauecTBa MPOYKTa — CTPATETHH TPEMHUATHHBIX
HAIICHOK, TJIyOOKOTO0 WPOHUKHOBEHHUS HA PBIHOK, IOBBIIICHHON
[EHHOCTHOM 3HAYMMOCTH, 3aBBIIICHHOW IIEHBI, CPETHET0 YpPOBHS,
JIOOpOKAaYeCTBEHHOCTH,  orpabieHust / OnedoBaHMSA, IOKAa3HOTO
Omecka W HU3KOM  IIEHHOCTHOM  3HauuMocTH.  DakTophl,
ompezensdomue BbIOOp cTpareruu  1eHooOpasoBaHus. CBs3b
CTpaTeruii IEeHOOOPa30BaHMsl C PA3TUYHBIMUA CTAJAUSIMHU KU3HEHHOTO
[[UKJIa TOBapa.

MapkeTUHroBble METPUKU B Oo0sacTu LieHooOpa3oBaHus. LleHoBas
npeMusi U CTPYKTypa IeHbl. Pe3epBHas (cripaBoyHasi) ieHa U [IEHOBas
ANMacTUYHOCTh. lleHoBble nuHMM. Meroauka pacuera KOHKYPEHTO-
CHOCOOHBIX IIeH. LleHOBOe NUCKOHTHpPOBAHME U pacdeT PeKylepupy-
IOIIETO MPUOBLIH YPOBHS MPOIAK.

OCOOEHHOCTH KOPPEKTUPOBKH IIEH C YYeTOM pa3HOBHJIHOCTEH
MOKYyTaTele, BpeMEHHU, U3MEHSIOMMXCS (PAaKTOPOB MapKETHMHTOBOU
Cpelibl, YIy4lIeHUs] Ka4eCTBa, TPAHCIIOPTHBIX PACXOJI0B U TIp.

Ynpasnenue
KaHaJaMH
pacnpeneneHus
Y TapTHEPCKUMU
CEeTAMU

[TonsTe «xaHaJl paclpeneNeHus», €ro OCHOBHbIE (YHKUIUU
u crpykrypa. lIpsmoe, KOCBEHHOE M CMELIAHHOE pACHpPENEICHUE.
BepTukanbHble (KOpIOpaTUBHBIE, JOTOBOPHBIE U  YIpaBsiEMbIE),
TOPU30HTAJIbHBIE M KOMOMHHPOBAHHBIE MApKETHHIOBBIE CHUCTEMBI:
ocoOeHHOCTH (OPMHUPOBAHUS, OpPraHU3AIMd M KOHTPOJIS 3a WX
(YHKLIIMOHUPOBAHUEM.

[TapTHEpCKUE CeTH: COI03bI, ATIbSHCHI, EJI0OBbIE COOOIIECTBA.

PacnipenenurenbHble  CTpaTerMd: HWHTEHCHMBHOe (MaccoBas /
JTUCTepCHasl JUCTPUOBIONUS), SKCKIIO3UBHOE (KOHILIEHTPHUpPOBaHHAs
JUCTPHUOBIOLUS ), CEIEKTUBHOE U MHTEPAKTUBHOE (TIpsiMasi TUCTPUOb-
fouus) pacnpeaenenue. CTpaTeru «BTATKUBAHUS» U «BTATHUBAHUS»:
UX MIPEUMYIIECTBA U HEOCTATKH, CPAaBHUTEIbHBIN aHAJH3.

OnToBble W PO3HWYHBIE TOBapHBIC PHIHKH, MX WHPPACTPYKTYpa U
npoOJIeMbl peryiIupoBaHusi. AHaJIU3 COBPEMEHHBIX ()OPM M METOJIOB
BeJIeHUs] TOpProBid. THIBI KOHKYPEHLIMH MEXJIy TOProBIAMM:
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TOPU30OHTANIbHAS, MEXBUIOBas TOPHU3OHTAIbHAsA, BEpPTUKAJIbHAS
¥ KOHKYPEHIUSI MKy COBITOBBIMH KaHAJIaMHU.

ToproBble MOCpPENIHUKH U HUX KiIacCU(PHUKAIUS: areHThl (Ipeacra-
BUTEJM IMPOU3BOJIUTENIEH, areHThl IO COBITY, areHThl M0 3aKyIlKaMm),
TOPTrOBIIBI-KOMUCCHOHEPHI, OPOKEPHI, MaKJIephl, JKOOEpbl, KOHCUTHA-
TOPBI, IUJIEPHI, TUCTPUOBIOTOPHI, TOPTOBBIE TI0OMa, (PAKTOPHI U IP.

Pemenus 06 ynpaBiieHUH KaHaJaMH: BRIOOpP yYaCTHUKOB, CTPYKTYypa
U KOH(Urypanus KaHajga, oOydeHHe U MOTHMBHPOBAHUE yYaCTHHUKOB,
MIapTHEPCTBO B KaHAJE, OLEHKA JIEITEIbHOCTH YYaCTHUKOB.

KoHduukTtel, koomepamuss ¥ KOHKYPEHIMSI B MAapKETHHIOBBIX
KaHaJIax.

9. | Yopasnenue KoMIulekC MapKeTMHIOBBIX KOMMYHHUKAIMH: pEKiIama, JIM4YHas
MapKETHUHTOBBIMU | TIpOJiaxa, MabJIMK pUiIeHIH3, CTUMYJIUPOBaHHE COBITA.
KOMMYHHKAIUSIMU CymHOCTh CHUCTEMBI MPOABIKEHUS. 3aBUCUMOCTh €€ 3agad M|

METOJIOB OT CTaJUU XU3HEHHOrO IMKJIa MPOAYKTa U YPOBHS CIIpoca
Ha Hero. DaxkTopbl, ONpEACIIoImNe CTPYKTYPY KOMMYHHKATHBHOMN
MOJIMTUKU OPTaHU3AIIHH.

CoBpemenHble  (OPMBI  aKTHBHOTO  TIPOJIBWKCHHS  TOBApOB:
uHTepHET, BeO-caiiT, WOM-MapkeTHHT (COMaIbHBIE MEIHA, JIICPHI
MHEHHS ), TPOYKT-TUICHCMEHT, CIIOHCOPHUHT.

VYropaBineHue  MPOLECCOM  UHTETPUPOBAHHBIX ~ MApKETHHTOBBIX
KOMMYHUKaIUH.

10 | Bayrpennue KpeaTtuBHas opranusanys 1 0COOEHHOCTH €€ CO3JaHMsL.
pecypchl Konnenmuss BHyTrpeHHero Mapketunra (BM) u ee ocHoBHBIE
OpraHu3aIH SJIeMEeHThl. BpIrogbl W orpaHwueHWs —ucnoib3oBaHus  BM.
U UX BIUSHUE HA KonnenryanbHble 1 onepannoHHbie Mmojenu BM.
pe3yIbTaTUBHOCTH [lepconan opraHum3anuu KaK pecypc MapKEeTHHTOBOH (DYHKIHH.
ee OusHeca Ponb BHyTpeHHEro MapKeTHHra B YCHUJICHUH BOBIICYCHHOCTH

COTPY/AHUKOB B TIPEJIOCTABIICHUH HANBBICIICH IIECHHOCTH KIIUEHTY.
CyOBeKTsl BHYTPU(PHUPMEHHBIX B3aUMOJICHCTBHH.
Buyrtpudupmennas KOOIIepaLus. [TonsTus «BHYTPEHHUU
MOCTaBIIMK» U «BHYTPEHHUH MOTPEOUTEND.
B3anMoCBsI3b BHYTPEHHETO MAapKETHHTA U YIPABICHHUS KAYECTBOM.
KaprorpadupoBanue BHyTpeHHHX On3Hec-poiieccoB (Meto IMS).
BHyTpeHHUE CTaHAapTHl KA4eCTBA.
Baustnue BM Ha o011yro pe3ylbTaTUBHOCTh OM3HECAa OpraHU3aIiH.
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4. OBPA3ZOBATEJIBHBIE TEXHOJIOI'NHU

NudopmannoHHbie
No HaumenoBanue Buer dopmupyembie Gop
. U o0pa3oBaTeIbHbIC
/1 paszaena y4ueOHOM paboThI KOMIIETEHIIMHU
TEXHOJIOTHU
1 2 3 4 3)
Jlexmus 1 T1K-5 BBomnas nexius
C IPUMEHEHHUEM CITaijI-
poeKTOpa
1 | Beenenue IIpakTHdeckoe IIK-5 PgssepHyTa;I Gecena ¢
KIICHUEM JIOKIT
B IUCLHUIUIUHY sanaTue 1 ?{ CYMJICHUEM JIoKTIaza
OHCYJIbTUPOBAHUE
CamocTosTenbHas [IK-5 YABTHP
5 Y IIPOBEpKa JOMAITHUX
papbota 3aIaHUM ITOCPENCTBOM
AIICKTPOHHOM MOYTHI
Jlexums 2 [IK-5 Jlexuusi-BU3yau3anus
C IPUMEHEHUEM Cllai-
HpOEKTOpa
Konuenuuu [pakTHuecKoe I1K-5 Obcyxenne npobiem-
2 | ynpapieHus 3aHATHE 2 HEIX BOH[POCOB M BEITO-
JIHEHHE TIPAKT.3aJaHNui
MapKETUHIOM CamocrosiTenbHas IK-5
6 IloaroroBka k 3aHSITHIO
pabota Ha OCHOBE M3y4YCHHS HC-
TOYHUKOB | MTPOoheccuo-
HaJIbHOM JIMTEPATYPHI
Jlexmus 3 [IK-5 Jlexuus ¢ pazdopom
1 o KOHKPETHBIX CUTYaI[Hi
HTpa- U UHPppa- }
or II)(T . MapKe I[IpakTHuecKoe IK-5 OGcyxnenue npodiem
PYKTYp p | HBIX BOMIPOCOB U BBINO-
3 THHT MCHCIKMCHTA JIHECHUE MPAKT.3aJaHuN
U U3MCHCHHUEC €T0 CaMOCTOHTeHBHaﬂ HK-S HOHFOTOBKa K 3aHATHUIO
3a/a4 B CBSI3H C X | paGoTa Ha OCHOBE M3y4YCHUS UC-
BIIVISTHUEM TOYHHMKOB U IIpodeccno-
HaJIbHOM JIMTEPATyphl
Jlexiug 4 T1K-5 JleKuus-BU3yaTn3aIis
C IPUMEHEHUEM CIIaN/I-
VYnpasnenue IIPOCKTOpPA
MApKETHHIOM [TpakTueckoe [IK-5 OO6cyxeHue mpooeM-
4 B KIHEHTO- 3agsaTue 4 HBIX BOIIPOCOB U BBINO-
. JIHEHHUE TIPAKT.3a1aHUiI
OPHCHTHPOBAHHON C IToAroToBKa K 3aHSATHIO
aMOCTOATENbHAS .
OpraHHSaHHH pa6OTa HK 5 Ha OCHOBEC M3Yy4YC€HUA HUC-
TOYHHUKOB U Mpodeccuo-
HaJIbHOM JIMTEPATyPhl
Jlekuus 5 [TK-5 Jlexuusi-BU3yau3anus
C IPUMEHEHUEM CIIal/I-
poeKTopa
PrIHOK B cucTeme [IpakTuueckoe MK-5 O6cyxnenne mpodIem-
5 MapKeTI/IHF MCHEI- 3aHITHE 5 HBIX BOIIPOCOB U BBIIIO-
KMEHTa U yIpaBJiie- JIHCHHUE TIPAKT.3aIaHui
HHE CIIPOCOM CaMoCTOsSTeIbHAS MK-5 IToaroroBka K 3aHATHIO
pa6oTa Ha OCHOBE M3y4YCHHS HC-

TOYHHKOB M PO eCcCcro-
HaJBHOH JINTEPATYPHI
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Jlexug 6 TIK-5 Jleknus-BU3yanu3aIus
C IPUMEHEHUEM CIIal/I-
VYnpasnenue npo- TIpOCKTOpa
JlyKTOM, TOBapHBIM [IpakTuueckoe [K-5 OOcyxaeHue npooIIeM-
6 ACCOPTUMEHTOM 3aHsITHE O HBIX BOMPOCOB M BBIIO-
u nopTdenem JIHEHUE TIPAKT.3aaHHUi
Speron CaMOCTOSTENLHAS TIK-5 [MoaroroBka K 3aHATHIO
pa6ota Ha OCHOBE M3y4YCHUS UC-
TOYHHKOB ¥ PO ECCHo-
HAJILHOM JINTEPATYPHI
Jlexmuga 7 TIK-5 Jleknus-BU3yaTu3aIns
C MIPUMEHEHUEM CIIal/I-
pOeKTOpa
[IpakTueckoe [K-5 OOcyxaeHue npooIIeM-
7 VYnupasnenue 3austue 7 HBIX BOIIPOCOB U BBIIO-
11eH000pa3oBaHUEM K-5 JIHEHUE MIPAKT.3a[aHui
CamocrosiTenbHas [ToAroToBKa K 3aHSATHIO
pabora Ha OCHOBE M3y4YCHHS HC-
TOYHUKOB U TPodheccro-
HaJIbHOH JIUTEpaTyphl
Jlexmus 8 IIK-5 Jlexuus ¢ pazdopom
KOHKPETHBIX CUTYaLMH
Ypasiierue I[IpakTHYecKoe IIK-5 Obcyxnenue npobrem-
KaHaTaMu saHsTHE 8 HBIX BOIIPOCOB U BBITIO-
8 pacupeaesienus JHEHHWE MMPaKT.3adaHnui
Y IapTHEPCKUMU CaMOCTOSTebHAS [K-5 IToAroToBKa K 3aHATHIO
CETAMU pabora Ha OCHOBE M3y4YCHHS HC-
TOYHUKOB ¥ Mpodheccuo-
HaJIbHOM JIUTEpaTyphl
Jlexuus 9 IIK-5 JleK1usi-BU3yaau3aims
C IPUMEHEHUEM CIIAN/I-
HpOEKTOpa
YrpasieHue [TpakTueckoe [IK-5 OO6cyxeHue mpooeM-
9 MApKETHHIOBEIMK | SAHATHE 9 HBIX BOTIPOCOB H BBITIO-
K5 JIHEHHE TPAKT.3aJaHui
KOMMYHUKAUHAME | CanvrocTostrenbHast IToAroToBKa K 3aHSATHIO
pabota Ha OCHOBE M3y4YEHHS HC-
TOYHHUKOB ¥ Ipodheccuo-
HaJIbHOM JIMTEPATYPHI
Jlexmus 4 [TK-5 Jlexuust ¢ pa3bopom
KOHKPETHBIX CUTYaIHi
Bryrpennue pecy- | ITpakTrueckoe IK-5 OGcyxenue npobiem-
PChI U MX BIHSIHUE | 3aHsATHE 4 HBIX BOTPOCOB 1 BBITIO-
10 | Ha pesybTaTHB- JIHEHHUE TIPAKT.3a1aHIiI
HOCTB 6H3Heca CaMOCTOHTeHBHaﬁ HK'5 HOI{FOTOBKa K 3aHATHUIO
Ha OCHOBE U3Yy4YCHUA UC-
Oprafmsaiun pagora TOYHHKOB U POdeccro-
HaJIbHOM JINTEPATYPBI
IIpakTHueckoe HTtorosoe TecTupoBaHue
Hrorosoe 3anstue 14
TECTUPOBAHUE CamocrosiTenbHas Hoxroroska
paGota K TECTHPOBAHUIO
Hrorosas ITpakTueckoe 3amura paboThI
KOHTPOJBHAS 3anstue 14
pabora CamocrosiTenbHas Hozroroka paboTe!

pabora

B popmare PowerPoint
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5. OHEHKA IIVTAHUPYEMBIX PE3YJIBTATOB OBYUEHUSA

5.1. Cucrema olleHUBAHUSA

Makxc. xonuuecmso b6annos
Dopma kKoumpons Cpok omuemnocmu 3a oony Beezo
pabomy
Tekyimuii KOHTPOJIb:
- OTIpoC 2-13 genenn 5 Oaiu1oB 25 Ooamnos
- y4acTHe B IMCKYCCHUU HAa CEMHHApPE 1, 14 nepenu 5 bamioB 5 GamioB
- rectupoBanue (temsl 2-10) 15 nenens 10 6aymoB 15 6annoB
- 3aIIMTa UTOTOBOM KOHTPOJIHHOM 16 menens 10 6atoB 15 GaiuioB
pabotsl (110 oHOM U3 TeM 2-10)
[IpomesxkyTouHas arTecTanus 17 nenens 40 6amtoB
(Px3amen)
Hroro 3a cemecTp (IMCHUILUIMHY) 100 6amnoB

[TonydeHHBI COBOKYIHBIM PE3YJIbTAT KOHBEPTUPYETCS B TPAAULMOHHYIO

KA1y OLNCHOK MW B MIIKA4TIy

OLICHOK EBpONENCKOW CHUCTEMBI IIEpEeHOca U

HakorieHus kpeautoB (European Credit Transfer System; manee — ECTS) B

COOTBETCTBHUM C HUKE MIPUBEICHHON TaOIUIICH.

100-6annvrasn wxana Tpaouyuonrnas wkana Hlxana ECTS

95 - 100 A
8394 OTJINIHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 D

50 55 YIOBJIETBOPUTEIHLHO E

20— 49 FX
0_19 HEYJIOBJIETBOPUTEIBEHO HE 3aUTEHO F

5.2. Kpurepuu BbICTaBJIE€HHUS OLEHKH MO TUCIUIJINHE

Bannvl/ Oyenxa Kpumepuu oyenxu pe3yromamos o0yyenus
Hlxana ECTS no oucyuniuHe no oucyunIune
100-83/ «OTIHYHOY / BricraBnsiercss  oOydaromemycsi, €ciad OH TIIyOOKO |
AB «3aYTEHO IPOYHO  YCBOMJ  TEOPETUYECKMH M  NpaKTHUECKUH
(oTmruHO)» / MaTepuai, MOXKET MPOJAEMOHCTPUPOBATh ITO Ha 3aHATUAX
«3aUTEHO» U B X0J1€ MPOMEXYTOYHOM aTTeCTalllH.

OOyuaromuiicsi MCYEPIBIBAIONIE M JIOTHYECKH CTPOMHO
u3JIaraeT yueOHBI MaTepHual, yMeeT yBS3bIBATh TEOPHIO C
MPAKTUKOM, CIPABISIETCS C pelIeHHueM 3ajad mpodeccu-
OHAJIbHOM HaNpaBJIEHHOCTU BBICOKOTO YPOBHSI CIIOKHOCTH,
MPAaBUILHO OOOCHOBHIBACT MPHUHSTHIC PEIICHUSI.

CBobGonHO opueHTHpyeTcss B y4yeOHOW u mpodeccu-
OHAJILHOM JIUTEpaTypE.

OreHKa 1O JUCIMIUIMHE BBICTABISIOTCS 00yYaromeMycs
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Bbannwt/
Llxana ECTS

Oyenka
no OucCyunIuHe

Kpumepuu oyenxu pezynomamos o6yuenust
no oucyuniune

c Yy4y€ToM pe3yJbTaTOB TEKylled U MPOMEKYTOUHOU
aTTeCTalUU.

Komnerenium, 3akperui€HHble 3a TUCHUIUIMHOMN, chopMu-
pPOBaHbI HA YPOBHE — «BBICOKUI».

82-68/

«xoporioy /
«3a4TEHO
(xoporio)» /
«3a4TEHO»

BeicTraBnsiercs o0ydaromemycsi, €Clii OH 3HaeT TeOpeTu-
YECKUM M IIPAKTHUYECKUM Marepuas, rpaMOTHO U IO Cyllle-
CTBY M3JIaraeT €ro Ha 3aHATUAX U B XOJAE IPOMEKYTOUHOU
aTTeCTaluy, HE JOIYCKasl CYIIECTBEHHBIX HETOYHOCTEH.
OOyuaromuiics MNpaBWIBHO TNPUMEHSET TEOPETUUYECKHE
IIOJIOKEHUs  TPA  PELIEHUWU  IPAKTHYECKUX  3a1ad
poeCCUOHATILHON ~ HANpaBJIEHHOCTH PAa3HOTO YpPOBHS
CJIO’)KHOCTH, BJIaJICET HEOOXOIUMBIMH JIJIsl 3TOTO HABBIKAMH
A IpUEMaMH.

JIOCTaTO4YHO XOpPOIIO OPUEHTHUPYETCA B Y4€OHOH U Tpo-
(beccuoHaIbHOM JIUTEpaTypE.

OneHka MO JUCUUIUIMHE BBICTABISAIOTCS OO0yYaroulemycs
C Y4€TOM pe3yibTaTOB TEKyIIEd U NPOMEKYTOUHOU
aTTeCTaluu.

Komnerennuu, 3akperui€éHHble 3a TUCHUIUIMHON, chopmu-
pPOBaHbI HA YPOBHE — «XOPOILIHIY.

67-50/
D,E

«yIOBJICTBOPH-
TEIBbHOY /
«3a4TEHO

(ynosneTBopu-
TEJILHO)» /
«3aYTCHO»

BeicTaBisiercs oOyuarolieMycs, eciid OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUM M IIPAaKTUYECKHM Marepua,
JIONYCKAeT OT/AEIbHbIE OMIMOKU NPU €ro H3JI0XKEHUH Ha
3aHATUAX U B XOJ€ IPOMEKYTOYHOU aTTECTALUH.
OOyuaronuiicss UCHBITHIBAET ONpe/eNEHHbIE 3aTPyIHEHUS
B IIPUMEHEHUU TEOPETHUYECKUX IOJOKEHUM IIPU PEIICHUH
MPAKTUYECKHX 3ajjad IPOoQecCHOHaIbHON HApaBIEHHOCTH
CTaH/IaPTHOI'O YPOBHS CJIO)KHOCTH, BJIaJ€€T HEOOXOIu-
MBIMH /7151 3TOTO Oa30BBIMM HAaBBIKAMHU U MPUEMaMHU.
JleMOHCTpUpYET MOCTaTOYHBIN YPOBEHb 3HAHUSA y4eOHOM
JIUTEPaTypsl 110 AUCLUIIINHE.

OneHka Mo JUCHUIUIMHE BBICTABIAIOTCS OO0yYarouiemycs
C Y4Y4€TOM pE3YyJIbTATOB TEKYyLIEH U MPOMEKYTOUHOU
aTTeCTaluu.

Komnerenmuu, 3akperui€éHHble 3a TUCHMIUIMHON, copmu-
pPOBaHbI HA YPOBHE — «JIOCTaTOYHBINY.

49-0/
F,FX

«HEYIOBJIETBOPUTE
JIbHO» /
HE 3a4TEHO

BrictaBnsiercss oOydwaromemycsi, €cliM OH HE 3HaeT Ha
0a30BOM YpPOBHE TEOPETUUYECKUN U MPAKTUYECKUN MaTepH-
aJl, JOMycKaeT rpyOble OIIMOKH HpU €ro M3JIOKEHUHM Ha
3aHATHUSAX U B XOJ€ IPOMEXKYTOYHOU aTTECTALIUH.
OOyuaromuiicss UCHBITHIBACT CEPbE3HBIE 3aTPYIHEHHS B
IIPUMEHEHUH TEOPETHUYECKHX IOJIOKEHUN INPHU PEIICHUH
MPAaKTUYECKHX 3aj]ad IPpOoQecCuOHATbHON HapaBIeHHOCTH
CTAaHJAPTHOTO  YPOBHSA  CIOKHOCTH, HE  BIIAJCET
HEOOXOAUMBIMU JIJIS1 3TOTO HAaBBIKAMU M MIPHUEMAMHU.
JlemoHcTpupyeT  ¢parMeHTapHble  3HaHHUS  y4eOHOil
JIUTEPaTypHl 110 AUCLUILIMHE.

OneHka Mo IUCHMILIMHE BBICTaBIAIOTCA OOydaroUmleMycs
C Y4Y4€TOM pE3yJbTATOB TEKYyIIEd U IPOMEKYTOUHOU
aTTECTALlUN.
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Bannw/ Oyenka Kpumepuu oyenxu pezynomamos o6yuenust
Ilxana ECTS no oucyuniune no oucCyuniuxe

KomnereHnuu Ha ypoBHE «1OCTaTOUYHBINY, 3aKPEIIEHHBIC
3a AMCUUIUINHON, HE C(OPMHUPOBAHBI.

Texywuu KoHmpoib

[Ipu omeHWBaHWK YCTHOTO OMpOCa M y4acTHs B JUCKYCCHU HA CEMUHApE
YYUTHIBAFOTCSI:

— CTEIMEHb PACKPBITHS conepkanus matepuaina (0-2 6amna);

— U3JI0KEHHWE MaTepuasia (rpaMOTHOCTh PEYM, TOYHOCTb HCIIOJIb30BAHUS
TEPMUHOJIOTMM W CHMBOJIMKH, JIOTHUYECKasi TMOCIEI0BATCIbHOCTh H3JI0OKEHUS
martepuana (0-2 6amna);

— 3HAHWE TEOPUU H3YYCHHBIX BOMPOCOB, CHOPMUPOBAHHOCTh U YCTOM-
YUBOCTb MCIOJIb3YEMBIX MPU OTBETE YMEHHI U HaBBIKOB (0-1 Gaswn).

[Ipu olleHWBaHWKM TECTUPOBAHUS YUYUTHIBAETCS KOJIMYECTBO MPABUIHHBIX
OTBETOB 00YYalOIIero, KX IbIi U3 KOTOPHIX olleHuBaeTcs ot 0 1o 1 Gana.

[Ipu olieHMBaHWU UTOTOBOM KOHTPOJIBHOM PaOOThI YUUTHIBAETCS:

— TIOJTHOTA BBIMOJHEHHOW pPa0OThl (3aJaHUE BBITIOJHEHO HE IMOJIHOCTBHIO
W/WIU JOMYUIEHbl JBE€ U Oojiee OMMOKKM WM Tpu U OoJee HETOYHOCTH) —
1-5 OamoB;

— 00OCHOBAaHHOCTh COJAEPKAHUSI U BHIBOJOB pabOTHI (3alaHUE BHITIOITHEHO
MOJIHOCTBI0, HO O0OOCHOBAaHWE COJEPKAHWS W BBIBOJOB HEJOCTATOYHBHI,
HO paccykJIeHus BepHbl) — 5-10 6aios;

— paboTa BBIMOJHEHA IMOJTHOCTBIO, B PACCYKJICHUAX U OOOCHOBAHUHM HET
po0eIIoB WM OITMOOK, BO3MOKHA 0JTHa HeTOuHOCTh — 10-15 Gaos.

Ipomescymounas ammecmayusi (9K3amen)

[Tpu mpoBeAcHUM MPOMEKYTOUHON aTTECTAIIMHA CTYJICHT JODKEH OTBETHTH
Ha 3 Bompoca (IBa BOMpOca TEOPETHYECKOTO XapakTepa MW OAWH BOIPOC
MPAKTUYECKOTO XapaKkTepa).

[Ipy oneHWBaHMM OTBETAa HA BOMPOC TEOPETHYECKOTO XapaKTepa
YAUTHIBACTCS:

— TEOPETHUYECKOE COJEepKAaHHWE HE OCBOCHO, 3HAHHME MaTepuaia HOCHUT
dbparMeHTapHbIi XapakTep, HaIM4re rpyosix ommook B otBeTe (1-3 Oamna);

— TEOPETHUYECKOE COJEPKaHME OCBOEHO YaCTUYHO, JOMYIEHO He OoJee
JBYX-TpeX HeJI04eTOB (4-7 6aioB);

— TEOPETHUYECKOE COJEepKAaHUE OCBOCHO ITOYTH IOJIHOCTBIO, JIOMYIIECHO
He 0oJiee OJHOrO-JIBYX HEIO0YETOB, HO OOYy4YarOUIUHCS CMOT Obl MX HCHIPABUTH
camocToaTenbHO (8-11 GamtoB);

— TEOPETHUYECKOE COJEp’)KaHWE OCBOCHO IIOJMHOCTBIO, OTBET MOCTPOEH
o coocTBeHHOMY Iu1any (12-15 Gamsnos).

[Ipu omeHwBaHUM OTBETa HA BOMPOC MPAKTHUYECKOTO  XapakTepa
YYUTHIBACTCS:

— oTBeT cojaepkut MmeHee 20% mnpaBuibHOTO pemieHus (1-2 6anna);
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— otBeT coaepxkuT 21-89% mpasumiibHoro peuienus (3-8 6anios);
— otBet coaepkuT 90% u 6osee mpaBuibHOTO petenus (9-10 6amo).

5.3. OueHouHblie cpeacTBa (MaTepUAJIbI) 1JIsl TEKYIIET0 KOHTPOJISI
ycneBaeMoCTH, IPOMEKYTOYHOM ATTeCTAINH 00y4a0IMXCs

o JTUCIHHUILJIMHE

Ne KoHnTtponupyemsle HanmenoBanue
n/n pazziensl JUCHUTIIIMHBL OLICHOYHOT'O CPEJICTBA
1 BBenenue B IUCHUIUIMHY VYyactre B JUCKYCCUU HAa CEMUHAPE
5 Konuenuuu ynpapieHus Yyactue B JAMCKYCCMM  Ha  CEMHMHape,  OIpoc,
MapKETHHIOM TECTHUPOBAHUE, 00CYK/ICHHE JOKIIAJI0B
WuTpa- u mHPpaTpyKTYyphI
MapKEeTHHI MEHE/DKMEHTa | Y4yacTMe B  JUCKYCCHM  Ha  CEMHHape,  OIpocC
3 b b
U U3MEHEHUE €ro 3a/1a4y TECTUPOBaHUE, 0OCYXKICHUE JTOKIIATIOB
B CBSI3U C UX BIMSIHUEM
VYipasneHue MapKeTUHIOM
Yyactue B JUCKYyCCMM Ha  CEMHHape,  OIpoc,
4 B KJIMEHTOOPUEHTUPOBAH-
- TECTUPOBAHUE, 00CYXK/ICHUE JOKIIA0B
HOM OpraHu3aliH
PuiHOK B cucreme
Yyactue B JIUCKYCCMM Ha  CEMHHape,  OIpoc,
3) MapKETUHT MEHEJKMEHTA
TECTHUPOBAHUE, 00CYKICHUE JOKIIA0B
U YIPABJIEHHE CIIPOCOM
VYnpasneHue npoayKToM
p DOALYITOM, Yyactue B JOUMCKYCCMM Ha  CEMHMHape,  OIpoc,
6 TOBAapPHBIM aCCOPTUMEHTOM
TECTHUPOBAHUE, 00CYKICHUE JOKIIA0B
1 noptdenem OpeHI0B
7 VYnpasnenue Yyactue B JUMCKycCMM  Ha  CEMHHape,  OIpocC,
11eH000pa30BaHUEM TECTUPOBAHUE, 00CYXK/ICHHE JOKJIAJI0B
VYnpaBneHue kaHaJlaMU
Yyactue B JUCKYyCCMM Ha  CEMHHape,  OIpoc,
8 pacnpeeneHus
TECTHUPOBaHUE, 00CYXK/IEHNE JOKIIA0B
Y TAPTHEPCKUMHU CETIMHU
9 VYrpaBneHue MapkeTUHro- | Yyactue B~ JUCKYCCMM  HAa  CEeMHMHape,  OMpoc,
BBIMHA KOMMYHUKAIUSIMH TECTUPOBAHUE, 00CYXK/IEHHE JOKJIA0B
Bnytpennue pecypcel
yTb peeyp YyactTue B JOUCKYCCMM Ha  CEMHMHape,  OIpoc,
OpraHu3ally U UX BITUS- . .
10 TECTHUPOBAHUE, 3aIUTAa UTOTOBOW KOHTPOJIHHON PabOTHI B
HUE Ha PEe3yJIbTATUBHOCTD -
dbopmare PowerPoint
ee Ou3Heca

O4YCHb

KoHTpoJsbHbIe 3a1aHus

Ilpumep npaxmuueckoti cumyayuu 01 pazoopa Ha cemuHape

Ha coBemanum y KOMMEpUYECKOro HAMPEKTOpPA 3aBOJA PAAUOACTAIEH
oOcyxnancs mpoekT [lojokeHuss 0 BHOBb OpraHU3yeMOM cly:k0e MapKeTHHra.
[IpeacTaBisiyi MPOEKT TOJBKO YTO MPHHSATHIM HA padOTy PYKOBOIUTEIH CITYXKOBI
B.K. KpaBuenko. ['nmaBHBINi ONMOHEHT — HaYalbHUK otraena coeita M.IO.
De0pOBCKUI 3a4BUJI B BECbMa PE3KOM TOHE:

— Ja, ¢ 3akazamu crtano TpyaHo. M mosTomy, pasymeercs, oTnen cObITa

3aWHTEPECOBaH B

TOM, YTOOBI KOJUIETU-MapKeTOJOTh padoTaau

MPOIYKTUBHO U ToMoraiu cObITy. Ho BOT HACKOJIBKO peaibHa 3Ta MOMOIlb?
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OTtnen cObITa yKe B3sUT B CBOM IITAT JIBYX MEHEHKEPOB MO MApKETUHTY, U
OHM OYE€Hb HEIUIOXO CIPABSJIMCh C TMOPYYEHHBIM MM JejoM. Bcem wu3zBecTeH
yCIex HallMX OHKBaJIal3epoB Ha pbIHKE. MBI M BIOpEAb IUIAHUPOBAJIU BECTH
MapKETHHTOBYIO PabOTy IO TOBapaM IIMPOKOTo MoTpeOseHus. OaHako HaIIMx
pabOTHUKOB pacTaIWIN 10 IPYTUM CITy>kOaM, HO JIeJIO JaKe HE B ATOM.

— I'maBHasi MapkeTMHroBas mpoOiema Jisd 3aBoja — COBIT OCHOBHOW €ro
MPOAYKIIUH, paauojeraneid. A Kak pa3 MMEHHO €€ HHM HOBBIM PYKOBOJIUTEIb
ciryk0bl MapkeTHHTa KpaBueHKO, HM €T0 COTPYIHHUKHU HE 3HAIOT. MEX Iy TEM BCEM
W3BECTHO, YTO JUII TOTO YTOOBI JOOUTHCSA Yyclexa HYXHBI HE TOJBKO
KOMMEPYECKHE, HO U CIICIIHAIbHBIE TEXHUYECKHUE 3HAHUS.

Cnyxx0a mapkeTuHTa cobmpaercs, mo HoBomy l[lojokeHHIO, BCEM 1aBaTh
pPEKOMEHJAIMU — W YTO TMPOM3BOJUTH, M KaKyl IIEHy Ha3HadaTb. A 3a COBIT,
MEXIy MpOYHMM, oTBedaro 5. M Bce 31ech 3HAIOT, UTO S 32 HETO OTBEYATh yYMEIO.
3HA4YUT, Y MEHS JOJKHO OBITh JIOBEpHE K HUX pekoMeHaanusMm! A Kak s MOTy
JOBEpATHh Henpodeccrnonazam?

ITocMoTpen s UX «aHKETHI MOTPEOUTEICH», «CXEMBbI MO3UIIMOHUPOBAHUSI,
«MaTpHIBl TOCTPOCHUsI cTpaTeruit». Uto cka3arb? BeIrIaauT KpacwuBo W IS
JCCepTali, KOHEYHO, COMIET WIIM JIJIS CTaTe B HAy4YHBIX KypHanax. Ho kTo atu
TaOJIUIBI W JUCCEPTAIllUU 3aIlOiHATh OyAeT, KTO AITH «O0a/ulbl 3HAYMMOCTH
paccraButT? Hac ot 3Toit paboThl yBOJIbTE, MHAYE HH HA YTO APYroe BPEMEHU HE
OCTAHETCSl, a BCE HAIU CKJIaAbl OyIyT 3a0MTHI MTPOTYKLIHUEH.

Mosket ObITh, TaM, 32 pyOEKOM, CHEIUATUCT MO0 MAPKETHHTY U B CaMOM
JieJie — BCEMY TOJIOBA, TaK BEIb TaM JACHCTBUTEIHHO MPO(ECCHOHAIBI padOTAIOT U
TOBAap CBOM 3HAIOT «OT W A0». Ham ’xe mo Hameil OeqHOCTH pacHbUIATHCS U
nyOmupoBaTh CWIBI M pabOTy He3adeM. A HAIMX COTPYIHHUKOB MBI B CBOEM
oTzese B 00May He maauM, paboTa Beeraa HalaeTcCs, 1a U pa3bsiICHUM UM Ha MECTE
BCE HETIOHATHBIEC TEXHUYCCKHUE BOIIPOCHI.

B obmiem, otnen cObITa cCUMTAET, UTO Ceyac HOBas CIy>kOa B TOM BHUJE, KaK
oHa 3aaymaHa 1o I1o10keHnt0, HU4ero mo3uTUBHOTO 3aBOJIY HE JACT.

IIpeovicmopus koHgaukma

Ha 3aBone paguoaeTane, BBITYCKaBIIEM B OCHOBHOM BOEHHYIO MPOTYKIIHIO
— MHKPOCXEMBI, TpPH TOJla Ha3aJ BO3HHUKJIA TpYyIa MapKETUHTa TOBAPOB
HapojHOTO ToTpebienus. OHa BXOJuja B COCTaB OTHAeNa CObITa U COCTOSUIA U3
nByx uenoBek, [I.A. BomkoBa u 3.C. Dit00KEHKO — YHTY3HACTOB, COBMEIIABIIINX
OCHOBHYIO paboTy ¢ BeuepHuMm obyuenuem B lllkone mexxayHapogHoro OusHeca u
MapKeTHHTa.

['pynna cymena nposButh cebst. [lo ee mpenokeHuo B OJJHOM M3 IIEXOB
OBIJIO pACIIMPEHO TPOW3BOJCTBO DKBAJAN3epOB — BAXKHOTO KOMIIOHEHTA JIJISt
OBITOBBIX ayJIMOCUCTEM BBICOKOTO KadecTBa. JlaHHOE pelieHrue B KOPOTKUE CPOKH
CKa3aJIoCh Ha pocTe 00beMa UX MPOJAK.

Ha yueGe corpynuuku rpynmnsl no3Hakomuinuck ¢ B.K. KpaBuenko u ero
KOJIJIETOM, KOTOpble MNPO(PEeCCHOHATBLHO OPUEHTUPOBAIUCH B METOJOJIOTUU U
TEXHOJIOTUU TIPOBEACHUS MAPKETHMHTOBBIX HCCJIEAOBAaHUNA M CUWUTANM, YTO MpHU
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AKTUBHOM HMX HCIIOJIb30BAHHUM JI€Jia TMPEANPUITUS MOTJIA Obl TOWTH 3HAYUTEIHHO
yCIICIIIHEE.

C wux mnpuxomoM Troja Hazajy TIpyIlIa MapKeTHHIAa BbIAEIWIACh B
CaMOCTOSITENIBHYIO ~ CIyKOy, TOJYMHEHHYIO  HalpsMyl  KOMMEpPYECKOMY
JTUPEKTOPY 3aBoja. B ero »e nogunHeHun HaXOAUJICS U OT/AEN CObITA.

BosrmaBuBmmii  otnen  mapkeruHra B.K.  KpaBuenko mnpemnoxun
CTPYKTYpUpPOBaTh €ro Mo (PYHKIMOHAIBHOMY MPUHIUIY, apTyMEHTHPYs 3TO
HEOOXOJMMOCTBIO ~ PE3KOTO  TMOBBIIMICHUS ~ YPOBHA  IpodecCHOHaIu3Ma
MapKETUHIOBOW JieATenbHOCTH. [IpuieamemMy ¢ HUM KOJIJIEre OH MOPYYHIJI BECTH
UCCIIEIOBATENbCKO-aHATUTHUECKYI0O ~ paboTy, camM  mpeamnojarad  3aHsAThCS
pexknaMHoil pabotoi, I1.A. BoyikoBy KypupoBaTh BONPOCHI LEHOOOpPAa30BaHWUI,
3.C. DitboxkeHKo pa3padaThiBaTh JOTHCTUYECKYIO POTpamMmy, a 3a co00il ocTaBuII
GYHKIIUN U3y4eHUs! TOTpeOUTENeH U PEKIaMBbl.

[TpoGnembl cObITa MPU 3TOM OCTABAIUCH 3a JEHCTBYIOIUM OTIENIOM COBITA,
KOTOPBIM PYKOBOAWI MOAAEpKUBAaeMblii aaMuHuctpauuen M.IO. denopoBckuii.
Takoe paspeneHne nosHoMounid, kak cuurtan B.K. Kpasuenko, no3Bossio
HaZAEAThCsl 000NTHCH 0€3 KOH(IIMKTOB CO CTapOXXKUJIaMH 3aBojJia. DTO MOAX0 ObLI
3aJI0’)KEH B HOJTrOTOBJIEHHOM [lo0%keHuu o ciry>x0e MapKeTHHTra Ha 3aBOJIE.

OpnHako IMPOEKT HE MPOIIET UMEHHO M3-3a JKECTKOM MO3ULUU PYKOBOJICTBA
OTJel1a cObITa.

B pesynbrate koHpuukTa B.K. KpaBueHKoO U €ro CTOpOHHUK YBOJWJIHCH, a
OCTaJIbHBIE BHOBb CTAJIM COTPYJHUKAMH OTENA COBITA.

BHuMaTeapHO N3y4nB ONMCAHKE MIPEAIaraéMoi NpakTHYecKol CUTYyallNu:

1. BBISIBUTE OCHOBaHUS MJIsl CO3JaHUS OTJAENla MApKETUHIa B CTPYKTYpe
3aBOJIA;

2. ompeaenure, B YEM  COCTOAT W HACKOJIBKO  ONpPAaBJaHBI
npodeccuoHanbHbIe aMOWIIMA HOBBIX COTPYAHHKOB, a TAKXKE YeM ITH aMOUIUH
MOTJIM Obl OBITh YPABHOBEIICHBI;

3. yCTaHOBUTE CYTh KOH(JIMKTA U €r0 MPUIUHBL,

4. ompeaenurte, HACKOJIbKO OTBEYAET CIOKUBIIMNCSA KaJpPOBOM CUTyallUH U
NOTPEeOHOCTSM 3aBojia MpeayiokeHHass B npoekre [lonoxkeHus QpyHKUMOHANbHAs
OpraHu3allMOHHAasl CTPYKTypa OTAeNa MapKeTUHra, a TakkKe HACKOJIbKO
pPEAIMCTUYHBI W TEPCHEKTUBHBI OBLIM MPEIJIOKEHUS HOBOTO PYKOBOJIUTEIS
OTJIeJ1a MapKETHHIa;

5. MpensyoKUTe KOMIUIEKC Mep, ¢ TIOMOIIbIO KOTOPBIX PYKOBOJCTBY 3aBOja
MO>KHO OBLIO ObI PEIOTBPATUTH KOH(IIHUKT.

IIpumepol KOHMPONBLHBIX BONPOCOB 015 pa3zbopa HaA ceMUHapax

Pa3pnen 1. BBenenue B 1M CUMIIUHY
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1. Ha3zoBure OCHOBHBIE MNOAXOABI B MNEPUOAU3ALUN MAPKETUHIOBOM TEOpUH U
00BSACHUTE, C KAKUMH COOBITUSIMU, IPOUCXOIALIUMHI B MUPOBOM SKOHOMUKE, OHH CBSI3aHBI.

2. B yem cocTouT paziauuue MOAXOJOB B IMEPHOAM3ALMU CTAHOBICHUS M Pa3BUTHSA
MapKETUHIOBOM T€OPUHU MTPUMEHUTEIBHO K HallmOHaIbHOM sKkoHOMUKe CIIIA?

3. Kakoe coObITHE CBS3BIBAIOT HCCIEAOBATEIN TEOPUU MapkeTuHra ¢ 1650 romowm,
Ha3bIBAsl IaHHBIN T'OJ1 «KKPA€yroJIbHOW JaTO» B CTAHOBJICHUU HAyKU MapKeTHUHra?

4. KT0, MO MHEHHIO aMEPUKAHCKHUX CIIELUAIMCTOB, 3aJI0KUJI NEPBBIE TEOPETUUECKUE
OCHOBBI MapKETHMHIa KakK CaMOCTOATENbHOM Hayku? Kakoil ToBap MpOM3BOAMIICA KOMIIAHUEH
JAHHOTO TIPEeNNPUHUMATENS] M KaKhe MPHEeMbl MapKeTWHTa OBbUIM HCIOJB30BAaHBI Uit Oojee
YCHEIIHOTO MPOABUKEHUS €ro Ha pbIHKE?

5. B xakoif mepuoj B mporpammbl BbICIIUX Yy4eOHBIX 3aBepenuii CILIA u
BenukoOputanny HauMHAIOT BBOJUTHCS CIEHUANbHBIE KYpChl 10 MapKETHHTY, Takue Kak
«MapkeTuHr ToBapoB», «MeTobl MapKeTHHIa» U 1p.7

6. B uem cocTout cyTh HampaBieHUsI «OIOKETHOTO KOHTPOIIS»? Kakomy nonxony
B MEpUOIM3ALMM CTAHOBJIEHUS U PA3BUTHUSI MApKETHUHIOBOW TEOPHUM OHO COOTBETCTBOBAIO U
noyemy?

7. B mepuox cymecTBOBaHMS KAaKOTO IOJXOAAa MAapKETHHI CTaHOBUTCS HE
OTBJICYEHHOH TEOPETUYECKOH CXEMOH, a pealbHON (OPMOI KOHKYPEHTHOH OOPHOBI 32 TOBapHbIE
PBIHKU?

8. Korna Obiin 06pa3oBanbl AMepuKkaHcKas U Poccuiickas acconpanuy MapKeTHHra?

9. VkaxuTe OCHOBHBIE OTIMYMS MEXKAY TAaKUMH HAIpPaBICHUSMHU PBIHOYHOU
(koMMepueckoit) paboThl, KaK «TAKTHYECKOE» U «CTPATErHYecKoe MIIaHUPOBAHUEY.

10. [IpuBeauTe cxeMy yIpaBICHHUS COBPEMEHHOUN KoMmmaHuei (1o Asrany XOCKUHTY) U
YKa)KUTE B HEH MECTO U POJIb MAPKETHHTa.

11.B d9eMm COCTOMT TIJaBHOE OTIMYHE (DYHKIUM MapKETHHTa OT JpYTrux (yHKIUN
yIIpaBJIEHUS] COBPEMEHHON OpraHu3anuen?

12. O6wsicHuTe, Kak Bbl MoOHMMaeTe BBIpaXEHUE: «MAPKETHHT Kak (uiocopust BeIeHUS
COBPEMEHHOTr'0 OU3HECAY.

13. Yrto Takoe «mapkeTuHr»? OOBSICHUTE STUMOJIOTHIO JAHHOTO TIOHSATHS.

14. VxaxxuTe OCHOBHBIC OTJIMYHUS B ONPEIEICHUAX MapKETUHIA, TaHHBIX AMEPHUKaHCKON
accormanuen mapkerunra B 1960 u 1985 rogax.

15. Ha noctmkeHue KakuxX 3a7ad HALEIMBAIOT MAapKETHHTOBYIO JEATEIbHOCTh CBOMX
KOMIIaHUI aMmepukaHckue OuzHecMeHbl? CoriacHsl Jiu C JTAHHOW NPAKTHKOMN SIIOHCKHE
npeanpuHUMaTesn?

16. Onpenenute OCHOBHBIE IIETH MApPKETUHTa MEHEKMEHTA.

17. Kakue (QyHKIMM COBPEMEHHOIO MAapKEeTMHIa MOXXKHO OTHECTH K paspsay
«YHUBEPCATBHBIX»?

18. Ompenenure cuiabHble W cinabble CTOPOHBI II€JIe MapKETUHI MEHEDKMEHTa Ha
MaKpOYpOBHE.

19. Chopmynupyiite KaroueBble MPUHLMIBI, HA KOTOPBIX CTPOUTCS COBPEMEHHAs Hayka
MapKEeTHHIa U MApKETUHT MEHE)KMEHT.

20. OxapaxTepu3syiiTe ¢ moMoIlblo cxeMbl ['tToHTepa GpoH bpuckopHa copepikanue, 1enu
Y TIPUHIIATIEI MAPKETUHT MEHEKMEHTA.

Tema 2. KoHuenuuu ynpabJjieHUsi MApKEeTHHIOM

1. JlalitTe ©6a30Boe W TPHUKIAAHOE OMNPEICICHUS  «KOHIECMIMH  yIPABICHUS

MapKETUHTOM).
2. JIoKHBI JM OpraHMW3AlMH CJICJ0BaTh OJHOH MapKeTHHTOBOW KOHIEHITUM Ha
MPOTSKEHUH BCE MCTOPUU CBOETO pazBUTHs? Mnu uMeTh 0JHYy 0a30BYIO Y HECKOJBKO

aNbTepHATUBHBIX KOHIenuui? WMnu mpuaepxuBaThCsd HECKOIbKUX KOHLEMLIUN yIpaBIeHUS
MapKETHHIOM OJHOBPEMEHHO? APryMEHTUPYETE CBOM OTBET.
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3. Kakwue koHnenuuu ynpasieHus MapkeTHHroMm Bam u3BecTHbI?

4. HazoBuTe caMylo CTapyr0 KOHIENLHUIO YIPABICHHUSI MAPKETUHIOM.

5. Kakyro koHIeNnuMio yrnpaBieHHUs MapKETUHIOM CIIEIYET IPEANoUYecTh OpraHu3alH,
€CIIM M3BECTHO, 4YTO Ha 00pa0aThlIBa€MOM €10 pBIHKE OOIIECTBO HYXIAeTcs He B
KOJIMYECTBEHHBIX, @ B KAUECTBEHHBIX I1OKA3aTENSAX KU3HHU, B CBSA3M C YEM OPUEHTUPYIOTCS Ha
IPOAYKTBI, KOTOPBIE 110 CBOMM IOKA3aTeNsIM, XapaKTePUCTUKAM U/UIM CBOWCTBAM IPEBOCXOMAT
AQHAJIOTM KOHKYPEHTOB, IPEJACTaBIsAs TEM CaMbIM IOKYIATENSIM OOJIBUIYI0 MOTPEOUTEIBCKYIO
1IeHHOCTh? OOBSICHUTE CBOM BHIOOD.

6. Kakyro KOHIeNuIo ynpaBieHuss MapKETHHIOM CJIEeIyeT MPeIroyecTb OpraHu3aluy,
€ClIM M3BECTHO, 4YTO Ha o00pabaTblBAEMOM €10 pHIHKE OCHOBHAs YacTb pEaJbHbIX U
NOTEHIMATIBHBIX MOTPeOuTENEii UMEIOT HEBBICOKHE JOXObI, B CBSI3U € YEM OPUEHTUPYIOTCS Ha
JIOCTYITHBIE JJIs ce0s1 TOBaphI ¢ IpruemiieMoi 1ieHoi? OOBsCHUTE CBOM BBIOOD.

7. Kakyro KOHIENIMIO YIpaBJIE€HUs MapKETUHIOM CIIEIYET IPEANOUYecTh OpraHU3aIuH,
€CJIM M3BECTHO, YTO OHA IPUIAET IPUOPUTET OOIIEUYETIOBEUECKUM, a HE Y3KOBEJIOMCTBEHHBIM
BBIT0/1aM, B CBSI3M C YEM CBOE JaJIbHEHIIIEE Pa3BUTHE B3aMMOYBS3bIBAECT C IIPOLIBETAHUEM BCETO
obmectBa? OOBICHUTE CBOM BBHIOOD.

8. Kakyro xoHIeNIuIo ynpaBieHUs MAapKETHHTOM CIIEIyeT NPEAoYecTh OpraHu3aliH,
€CIIM U3BECTHO, YTO OHAa IpecielyeT MNPEUMYIIECTBEHHO KpPaTKOCPOYHYIO Lieidb — ObIcTpee
IpO/JaTh CBOIO MPOJYKIHMIO, B CBSI3M C 4YeM pa3palaThiBaeT M JOBOAMUT JIO COBEPIICHCTBA
pasIn4yHbIe MPHUEMBbl BBISBJIECHUS MOTCHLUUAIBHBIX MOTPEOUTENEH M (OKECTKOW» MPOAAXKH UM
ToBapoB? OOBACHUTE CBOI BHIOOP.

9. B ocHOBe Kakoil KOHLENIUM YIPaBJIEHUs MapKETUHIOM JIEKUT HpPEJCTaBICHHE O
TOM, YTO €CIH TPOIYKTHI BCE OOJBIIE CTAHOBATCS CTAaHAAPTH3HMPOBAHHBIMU, a YCIYTH —
YHU(DUUIUPOBAHHBIMH, TO 3TO, KaK MpPaBUJIO, BeJAeT K (POPMUPOBAHUIO IOBTOPSIOIUXCS
pelIeHUH, TO3BOJSIOUIMX JOCTHYb BBICOKUX XO3SIHICTBEHHBIX pPE3YJbTAaTOB C IOMOIBIO
IPUBJICUEHHS] BCEX COTPYIHUKOB OpPraHU3alMM K MapKEeTUHIOBOW AeaTenbHOCTH? OObACHUTE
CBOM BBIOOD.

10. Kakass KoHUeNUMs YNPaBIEHUS MapKETUHIOM SBJISIETCS OCHOBOIIOJIAralolIe B
o0Opa3oBaTeNbHON  JeATeNbHOCTH  POCCHHCKOrOo  roCyIapCTBEHHOIO  T'yMaHUTapHOTO
yHHUBepcuTeTa? ApryMeHTUpyiTe CBOM BHIOOD.

11. Pacumdpyiite cMbIci KOMMepYeckoro neBu3a «BekoBble 3HaHUS — COBpEMEHHbIE
TEXHOJIOTUM», B3ATOr0O Ha BOOpYXkeHHUE POCCHMICKMM TOCYJapCTBEHHBIM TI'yMAaHHUTapHBIM
YHUBEPCUTETOM.

12.Yto Bam wusBectHo o Bkiage l'enpu Popna B pa3BUTHE MPOU3BOACTBEHHOMH
KOHUEMNINH YIPaBJIE€HUS MapKETUHTOM?

13. B yem Bwpaxkanack B 20-30-x rr. XX Beka OCHOBHOE HPOTHBOCTOSHUE MEXIY
aBToMoOmiIecTpouTenbHbIMU KOoHIIEpHaMu «Ford Motor Company» u «General
Motors»?

14. Kakas komMmnaHus ¥ B KaKOM rojty copmyaupoBaja et «HOBOH HEOOX0IUMOCTH?
B 4yem ona 3akimrouanace?

15.Yto Takoe «mapkeTuHroBasi OnM30pyKocTh»? OOBICHUTE HaHHOE TIOHITHE Ha
IpUMepe NPOAYKTOBOW KOHLENIUHN YIIPABIECHUS MapKETHHIOM.

16. Uro Bam u3BeCTHO 0 TAKOM MapKETHHTOBOM IMpHeMe, kKak «forcing»?

17. TlpoBeauTe CpaBHUTENBHBIM aHANIMU3 JEATETBHOCTH COBITOBBIX M MapKETHHIOBBIX
OpraHu3aIMi.

18. BctaBpTe (BMECTO 3HAKOB BONPOCA) TPOIYIIEHHBIE [OKAa3aTeId KOHTPOJISL
3¢ peKTUBHOCTH pabOTHI B CIEAYIONINE JIOTUUECKHUE TETTOYKH: COBITOBAsE opranu3anus (000poT /
UMEIOIIMECs] 3aKa3bl) U MapKeTHHroBas opraHuzanus (obopot / .?.); cObITOBas OpraHHU3alys
(o6opoT / .?.) 1 MapKeTUHTOBasi OpraHu3arus (000pOT / KOTMYECTBO PEKIIaMaIlnii).

19.Yto Bam wu3BecTHO 0 TOproBoi mnporpamme «56 3a 56» (ee pa3paboTUMK
HauMEHOBaHUE (PUPMBI, peann3yeMblil ToBap, BpeMsl AeUCTBUS, yCIOBHS)?
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20. TTouemy conmanbHasi KOHIEMIHS YIPABICHUS MapKETUHTOM MMEET TaKXKe Ha3BaHUE
«KOHILIETILINY UHTEIJIEKTYaJIbHOTO MOTPEOICHUS?

21. TlpuBeauTe MPUMEPHI COITUATBHO-OPUCHTHPOBAHHBIX MTPOTYKTOB.

22. Kakyro CMBICIOBYIO HArpy3Ky HECYT TOBaphl, IMEIOIINE SPIIBIK «fair trade»?

23. Yo sBisieTcss 00bEKTOM YIPABJICHUS B KOHLEIIIMA MAapKETUHTa B3aUMOICHCTBHS?

24. O0bsicHuTe, Kak Bl moHMMaere, CyTb MapKeTHHTa B3aUMOJICHCTBUSI.

25. Bo CKOJIBKO pa3 I0pOKe B CPEIHEM COBPEMEHHBIM KOMITAaHUSM, 110 MHEHUIO
K. I'perpooca, 00XxoIuTCsl 3aBO€BaHME HOBBIX KJIMEHTOB, YEM OpraHU3alusl MOBTOPHBIX MPOJAK
CYILIECTBYIOIIMM (ITOCTOSIHHBIM) MOKYIAaTesiM?

26. Bo ckosbKO pa3 10poke B CPEIHEM COBPEMEHHBIM KOMITAHHUSAM, 10 MHEHHIO
K. TI'penpooca, 00XOmMTCs TMOBTOPHOE 3aBOEBAaHHE KJIHEHTA, €CIM OH OJHAKIBl YIIE
HEYIOBJIETBOPEHHBIM HJIM UCIBITAT Pa304apOBaHKE B KYIUICHHOM TOBape?

27. YKaXuTe OCHOBHBIC CTaJMH >KH3HECHHOTO IMKJIA B3aUMOOTHOIICHUN COBPEMEHHOM
KOMIIaHUM C MMOTPEOUTENSIMU €€ MPOTYKIIUU Ha PhIHKE.

28. N3 kakux »y1eMeHTOB cTpoutcs cuctema 7C, jnexamas B OCHOBE KOHIEMIIUU
MapKETHUHIa B3aUMOJIEUCTBUSA?

29. PazpaboraiiTe MO/IeIb MAapKETHHTA MAPTHEPCKUX OTHOMICHUH Ha
npumepe Poccuiickoro rocy1apcTBEHHOT0 T'YMaHUTAPHOTO YHUBEPCHUTETA.

30. Yro u3 cebst mpencTaBisieT MapKETHHT, OPUEHTHPOBAHHBIN Ha
CTOUMOCTB?

31. B 4éM cOCTOHUT CMBICI MApPKETHHTa COBMECTHOTO TBOpUYECTBA?
32. HazoBute ocobernHoctu Mmapkerunra 3.0.

Pa3nen 3. UnTpa- u nHGpPaCTPYKTYpbl MAPKETHHT MEHEIKMEHTA
U M3MEHEeHHe ero 3a/1a4 B CBA3M ¢ UX BJIUAHUEM

1. Ha3oBure OCHOBHBIE D3JE€MEHTBHl KOMIUIEKca MapkeTtuHra. [lomnatorcs nu oOHuU
YIPaBJIEHUIO CO CTOPOHBI PYKOBO/ICTBA KOMITAHUM?

2. JlaiiTe ompenelieHue «MHUKPOCPEIbl» M «MaKpOCpPEAb» MapKeTHHTa W HA30BHUTE
COCTABJIAIOLIHE €€ 3JIEMEHTHI.

3. Kakoe mecTo B cucreMe MapKeTHHT MEHEDKMEHTA 3aHUMAIOT CTEHKXOJIIEPhI?

4. Kakue kaHabl CBA3U MEX]Y IPOU3BOAUTEISIMUA U MOKYNATEISIMU B CUCTEME
MapKEeTHHTa SBJSIOTCS KIOYEBBIMU?

5. VYKaxuTe OCHOBHBIC HAllpaBJICHUs PETyIUPOBaHHUS KOMMEPUYECKON AEATEIbHOCTH CO
CTOPOHBI TOCYJIapCTBa.

6. Omnpenenute KIOYEBbIE SKOHOMMYECKHE (DAKTOpBI, OKa3bIBAIOLIUE BIUSHUE Ha
YpOBEHb NOKYIATEIbHON CIIOCOOHOCTH.

7. Yro mpencrasnser co00i nHAEKC cTouMocTH >xknu3HU? Kakas MHQIAIUS Ha3bIBaeTcs
«ION3y4Yei», «OTKPBITONY, «raonupyromei»? Uto Takoe «MH(IAIHOHHAS CITAPAITBY?

8. VYkaxuTe OCHOBHbIE HAy4YHO-TEXHMUYECKHE (DaKTOpbI, OKa3bIBAIOLIME BIMSIHUE Ha
(dbopMHpOBaHNE PHIHOYHBIX (MAPKETUHTOBBIX ) CTPATETHI COBPEMEHHBIX KOMITAHUH.

9. OObsAcHUTE CMBICH TaKHUX IMOHATHH, Kak «IPOAYKT-MHHOBALMU» M «IIpOLECcC-
MHHOBaMKu». OnpeaenuTe UX UelIu NPUMEHUTEIbHO K SKoHOMUKe Poccum.

10. Vkaxxute cpemHHil mepuoj]i, B TEUEHHE KOTOPOTO CErojHS B MHpPE MPOUCXOIUT
yZIBO€HHUE 00111ero 00beMa HayYHO-TEXHUUECKON HH(POpMAaIIH.

11. Onpenenure, Kakyro OO CBOETO OIOKETa B CPEIHEM JIOJKHBI BBIJIENIATh HAa HAYKY
COBpEMEHHbIE KOMITAHUU B YCJIOBHSIX YCKOPEHUS! HAYYHO-TEXHUUYECKOTO Mporpecca.

12. Kakasi cTpaHa B HacToslIee BpeMsl SBISETCSI MUPOBBIM JIUJEPOM 1o
MPOBEACHUIO (YHIAMEHTAIBHBIX HCCIIEOBAHMM, a Kakas — [0 BBIOJHEHUIO MPHUKIAIHbBIX
UCCIIeIOBaHM U pa3paboTok?

13. V xakux koMnaHuid (KPYITHBIX MM MaJIbIX) BBIIIE TEMITbI OCBOCHUS HOBBIX M3/ENUH /
TEXHOJIOTHI U TouemMy?
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14. Onpenenute 3HAa4YeHHWE U CTENEHb BIUSHHUS JeMorpaduyeckux (GakTopoB Ha
MapKETUHTOBYIO JAEATEIbHOCTh COBPEMEHHBIX KOMITAaHU.

15. [IpuBeauTe npuUMEpPHI PHIHOYHBIX METOJIOB PETYIUPOBAHUS TOTPEOJICHUS TPUPOIHBIX
pecypcoB.

16. Kakoii cMbicn HeceT MapKHpOBKAa MPOAYKIMH TAaKUMH 3HAKaMH, KaK «Troiry0oii
aHremn», «0enblil 1edeaby, «3eNeHbli AeTbUHY, «3eleHas TOUKa»?

17. Kakoe BiMsiHME OKa3bIBAIOT KYJIbTypHBIE (DAKTOpbI MakpoCpelbl MapKeTHHTa Ha
(bopMHpoBaHueE B3IJISAA0B, HIEHHOCTEH M HOPM HOBEJEHUS JIIOJIEH, X OTHOIIEHUS K caMUM cebe
¥ OOIIECTBEHHBIM HHCTUTYTaM, OOIIECTBY B IIEJIOM, IPUPOJIE ¥ MUPO3IaHUIO?

18. Pacumdpyiite cMbICI TaKUX MapKETHHIOBBIX TEOPUH, Kak «OOIIECTBO — 3TO sI» U
«0OIIECTBO — 3TO MBI».

19. HazoBure rinoGajibHble TPEHAbI HOBOM SKOHOMHUKH M CBSI3aHHbIE C HUMH U3MEHEHUS B
MapKETUHI MEHEIPKMEHTE.

20. Yto moxpazymeBaeT moj coOOH 3aja4a MApKETHHT MEHEIKMEHTa: oT
MapKETHHTa B MAPKETUHIOBOM MOIPa3ACiICHUH K MAPKETHHTY B KOMITAHHH B 11eI0M?

21. Yro moapa3ymeBaeT moja coOoil 3ajaya MapKETHHT MEHEKMEHTa: oT
OpraHH3alUK M0 TOBAPHBIM SAMHHUIAM K KIMEHTOOPUEHTUPOBAHHOW CTPYKTYPE MPEIAIPUATHS?

22. Yto moxpasymeBaeT moj co0ol 3ajaya MapKETHHI MEHEIKMEHTa: OT
COXpaHEHUsI CTAPBIX PHIHOYHBIX MO3UIHIA K TIOMCKY HOBBIX?

23. Uto moxpasymeBaeT moj co0oi 3ajaya MapKETHHI MEHEIKMEHTa: OT
NPUOPHUTETA MaTEPUATTBHBIX aKTUBOB K HEMaTePUAIbHBIM aKTHBaM ?

24. Yto monmpasymeBaeT moj co0ol 3ajaya MapKETHHI MEHEIKMEHTa: OT
OPHEHTALMH Ha KPATKOCPOUYHBIE PECYPCHI K JIOITOCPOYHOMY POCTY?

25. Yto mopapa3zymeBaeT moja coOoii 3amadya MapKEeTHHI MEHEIKMEHTA: oT
NPUBJICYCHUS TTOKYyNAaTeJIeld MpU MMOMOIIM Mara3MHOB M TOPrOBOIO IEpcoHalia K OH-
JTaWHOBOM TOproBje?

26. Yto mompasymeBaeT Mo COOOM 3ajada MapKeTHHI MEHEKMEHTa! oT
JOKAIBHOCTH K «TJIOKAJTbHOCTH?

27.Yro monmpasymeBaeT MmoJ COOOW 3ajadya MapKETHHI MEHEIKMEHTA: oT
(MHAHCOBBIX MOKA3aTeNIeii K MApKETHHTOBBIM OLICHKaM?

28. Yto monpasymeBaeT MoJ COOOW 3ajada MapKeTHHI MEHEKMEHTa! oT

AKIMUOHCPOB K CTeﬁKXOHHepaM.

IIpumepnvie membi 00k1a008 01 [Ipakmuueckoe 3aHAMUECKUX 3aHAMUL

®opMUpOBaHUE U PA3BUTHE TEOPETUUECKUX IIKOJ MAPKETHHTA.
[TocTMOAEpHUCTCKUI MAapKETHHT: CYITHOCTh, TEOPUH U NEPCTIEKTUBHI.
MapkeTHHr 1 0011eCTBO: UX B3aUMOACHUCTBUE, PE3YIbTAThl U TEHACHIIUN Pa3BUTHSL.

4. MapKeTuHI MEHEKMEHT Kak (YHKIMs YIOpaBJIEHUs OpraHu3anueit u
¢dumocodus BeneHUs COBpPEMEHHOTO On3Heca.

5. MapkeTuHr MEHEDKMEHT KaK cTpaTernyeckuil pakTop ycrexa paboThl Ha PbIHKE.

6. MapKeTUHT MEHEKMEHT U MPeIPUHIMATEIbCTBO.

7. Meronpl GoOpMHPOBAaHMS CHCTEMBI YIPAaBICHUS MAapKETUHIOM COBPEMEHHBIX
OpraHu3aIuu.

8. Pomp MapKeTHHI MEHEIKMEHTa B JOCTIIKEHHH CTPATETHYECKOW KOHTPYIHTHOCTH
OpraHH3aIiHy.

9. MapKeTHHTOBBIC TEXHOJIOTHN B 00ECIIEYCHUH JIEIIOBOM aKTHBHOCTH OPTaHU3aINH.

10. Pomp MapkeTMHI MEHE[PKMEHTa B TIOBBIIIEHHH KOHKYPEHTOCIIOCOOHOCTH U
yIydieHus: GUHAHCOBOT'O MOJIOKEHUSI COBPEMEHHBIX OpraHU3aIlHii.

Ll
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11. MapkeTHHI MEHEKMEHT U €r0 MECTO B pabOTe OTEYECTBEHHBIX MpPEANPUHUMATENIEH
(Ha KOHKPETHBIX MTpUMEpax).

12. Tlpon3BOACTBEHHAsT KOHICTIINS YIPABJICHUS MApKETHUHIOM U €€ MECTO B
JeSITEIbHOCTH COBPEMEHHBIX 3apyO0eXKHbBIX U POCCUHCKUX KOMIIAHUH.
13. IlponykTOBasi KOHLEHIMS YIPaBICHUS MapKETUHIOM U €€ MECTO B

JESITEIbHOCTH COBPEMEHHBIX 3apy0ekHBIX U POCCUMCKUX KOMIaHHI.

14. ToproBas KOHLIENIHS yIPaBICHUS MApPKETUHTOM (WJIM KOHIENIUs HHTEHCH(PUKAIUU
KOMMEPUYECKUX YCHIIMN) U €€ MECTO B JIEATEIbHOCTH COBPEMEHHBIX 3apYOEKHBIX U POCCUNUCKHUX
KOMIIAHUU.

15. TpanuuuoHHast, WK PbIHOYHAS KOHLEMIUS YIPaBICHUS MAPKETUHIOM U €€ MECTO
B JICATEIILHOCTH COBPEMEHHBIX 3apyO0€)KHBIX M POCCUICKIX KOMITaHUH.

16. CounanbHO-3THUECKass KOHIICMIMS YIPaBICHUS MAapKeTUHIOM M €€ MeCTO B
JeSITeIbHOCTH COBPEMEHHBIX 3apyOeKHbBIX U POCCUHCKUX KOMITAHUH.

17. CoumanbHble poid U (YHKIUUM MApKETHUHI MEHEI)KMEHTa B YCIOBHSX Pa3BUTHUS
PBIHOYHBIX OTHOILICHHH.

18. MapkeTUHI B3aUMOJCIHCTBHS M €ro MeECTO B JESITEIbHOCTH COBPEMEHHBIX
3apyOeKHBIX ¥ POCCHUCKIX KOMIIaHHH.

19. MapkeTHHT, OpUEHTHPOBAHHBIA HA CTOUMOCTb, U €r0 MECTO B
JeSITETLHOCTH COBPEMEHHBIX 3apyOeKHBIX U POCCUHCKUX KOMITaHUH.

20. MapkeTuHT COBMECTHOTO TBOPYECTBA U €r0 MECTO B JAESITEILHOCTH COBPEMEHHBIX
3apyOeKHBIX M POCCHUCKIX KOMIIaAHHH.

21. Mapketunr 3.0 M ero MecTto B JCATEILHOCTH COBPEMEHHBIX 3apyOeKHBIX H
POCCHUICKUX KOMITaHUM.

22. Ilonutuko-nipaBoBbie  (haKTOpPbI, OKa3bIBAIOIIUE BIMSHUE Ha (OPMUPOBAHUE
PBIHOYHBIX (MApKETHHTOBBIX) CTpPATeTHHl COBPEMEHHBIX 3apyOCKHBIX M OTEYECTBEHHBIX
KOMIIAHUH.

23. DxoHOMHYECKHE (PAKTOPBI, OKA3bIBAIOIIME BIMSHHE HAa (OPMHUPOBAHHE PHIHOYHBIX
(MapKeTHHTOBBIX) CTPATETHIl COBPEMEHHBIX 3apyOeKHBIX U OTEYECTBEHHBIX
KOMIIaHUU.

24. Hayuno-texnudeckue (akTopbl, OKa3bIBalOUIMe BiIMsSHHE Ha (OpPMUPOBAHUE
PBIHOYHBIX (MApKETHHTOBBIX) CTpPATETHH COBPEMEHHBIX 3apyOEKHBIX M OTEYECTBEHHBIX
KOMIIQHUH.

25. llemorpaduueckue (pakTopbl, OKA3bIBAOIINE BIMSHUE HA (OPMHPOBAHUE PHIHOYHBIX

(MapKEeTHHIOBBIX) CTpaTEeTHil COBPEMEHHBIX 3apyOeKHBIX U OTE€YECTBEHHBIX
KOMITaHUM.

26. IIpupoansle (hakTophl, OKa3bIBalOIIME BIMSHHE Ha (POPMUPOBAHHE PHIHOYHBIX
(MapKETHUHTOBBIX) CTpPATErHii COBPEMEHHBIX 3apyOeKHBIX Y OTEYECTBEHHBIX
KOMITaHUM.

27. KynbrypHble (akTOpbl, OKa3bIBAlOIIME BIMSHUE Ha (OPMHPOBAHWE PHIHOYHBIX
(MapKEeTHHIOBBIX) CTpaTerHii COBPEMEHHBIX 3apyO0eKHbIX U OTE€YECTBEHHBIX
KOMITAHUM.

28. I'moGanibHble (haKTOpBI, OKa3bIBAIOLIME BIUSHHE Ha (OPMHUPOBAHME PHIHOYHBIX
(MapKEeTHHTOBBIX) CTPATETH COBPEMEHHBIX 3apyOEKHBIX Y OT€YECTBEHHBIX
KOMITaHUM.

29. 'moGaibHBIEC TPEH/IBI B SKOHOMUKE M 33]]a9l MAPKETHHT MEHEKMEHTA.

30. Crparernueckoe 3Ha4eHHE MHPOPMALIUU U POJIb 0a3bl JaHHBIX B

MapKETUHT MEHEI[KMEHTE.

31. ®opmupoBaHHe ¥ TNPHUHATHE MAPKETHHIOBBIX  pELICHMH Ha  NPUHIKNAX
OeHUMapKeTHHTa.

32. AHanu3 KOHBIOHKTYPbI phIHKA HAa COBPEMEHHOM 3Tarle.

33. lmarHocTHKa KOHKYPEHTHOH CpE/bl B CHCTEME MapKETHHTa.

34. TloTpeOuTenbCKUil phIHOK M MOTHBBI IIOBEICHUS ITOKYTIaTeNIEeH.
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35. Ananu3s npuBep:keHHOCTHU. [10)Ku3HEeHHAs IEHHOCTh KITUEHTA.

36. AHanu3 U OoIeHKa MPOAYKTUBHOCTH KJIMEHTCKOM 0a3bpl Ha ocHoBe  ABC-moaxona.

37. CpaBHUTENbHASL OllEHKAa KIHEHTCKHX moprdeneii. CTpaTerndeckoe pacrpeneicHme
KJIMEHTOB.

38. Llenouka moTpebyieHUs KaKk OCHOBA JJIS IIOMCKA HCTOYHUKOB UG PepeHIalnu.

39. ®okycupoBaHHE KIMEHTYPbl KAK KOHKYPEHTHBIM PeCypc COBPEMEHHON OpraHU3alyH.

40. CerMeHTHpOBaHNE pPBHIHKOB KOHEUHBIX NOTpEeOHTENe M OCOOCHHOCTH ero
IIPOBE/ICHUS B IPAKTUKE MAapKETUHIOBOM PabOThl COBPEMEHHBIX OpraHU3aIM.

41. OueHka 1 BEIOOp MapKETUHTOBBIX CTPATETUH JJIsi CETMEHTOB PHIHKA.

42. T1o3uIMOHMPOBaHKUE MPOAYKLIUM Ha pPHIHKE U OCOOEHHOCTH €ro IpOBEIEHUs B
NPaKTUKE MapKETUHTOBON pabOThl COBPEMEHHBIX OpraHH3aIUi.

43. OueHka 1 BbIOOp CTpaTeruii MO3MIIMOHUPOBAHUS MPOTYKTA Ha PHIHKE.

44, KoHKypeHTHbIE NPEUMYILECTBA U UX 3HAYCHHE B MPAKTUKE MAPKETUHTOBOW PabOTHI
COBPEMEHHBIX OpraHU3aLUi.

45. O1ieHKa KOHKYPEHTHBIX IPEUMYLIECTB OPraHU3allUK Ha PhIHKE.

46. OcoGeHHOCTH (hOpMUPOBAHMSI TPOAYKTOBOM MOJIUTUKU COBPEMEHHBIX OpraHU3alui.

47. )Ku3HeHHBI UK NPOAYKTa U YIpaBleHHE NOpPT(EIeM 3aKa30B Ha
TOBAphI U YCIYTU B COBPEMEHHON MapKEeTUHIOBOM MpPaKTHKE.

48. Pa3paboTka HOBOrO HPOJIYKTa M OCOOEHHOCTU €T0 pean3aliu Ha
PBIHKE.

49. ®opmupoBaHHE KOHKYPEHTHBIX MPEHMYILECTB HOBBIX MPOTYKTOB c

UCIOJIb30BAaHUEM TE€XHOJIOTUI MapKeTHHT .

50. Crparernueckoe 3Ha4eHNE HHHOBALIMOHHBIX TEXHOJIOTUH B MAPKETHHTE.

51. MapkeTuHroBoe o0ecrieyeHre MHHOBAI[MOHHOIO Ipoliecca Ha IPeANPUATHIX.

52. Onenka u BEIOOp MPOTYKTOBBIX CTPATErHi B MAPKETHHTE.

53. [IpoGiiembl moOAJEpKaHUsI KayecTBa M KOHKYPEHTOCHOCOOHOCTH MPOAYKLUHU B
PBIHOYHBIX YCIIOBHSIX.

54. IIpobnema BpIOOpa U MyTH NepeBOAA MPOIYKIIMH B pa3psi MAPOUHOA.

55. O1eHKa U BBIOOP MAPOUYHBIX CTPATErUil B MAPKETHHTE.

56. Ctpaterus U TakTHKa yIpPaBJICHUS TOPrOBBIMU MapKaMH.

57. ToproBasi Mapka Kak (pMHAHCOBBII AKTUB OPraHU3alUHU.

58. MeTo/1bl OLIEHKH TOPTOBBIX MapoK B NMPAKTHKE COBPEMEHHOI0 Ou3Heca.

59. YnpasieHne akTHBaMy TOPTOBOM MapKH.

60. BpaHauHT Kak (aKkTop YCHIIEHHUS] KOHKYPEHTHBIX O3ULIMH OpraHu3aliy Ha phIHKE.

61. MapouHble KOMMYHHKAIIUKA ¥ OCOOCHHOCTH MX TIPOBEICHHS.

62. ®paHyali3UHT W €ro MeCTO B MAapKETHMHIOBOM JIEATENbHOCTH COBPEMEHHBIX
OpraHu3aIuu.

63. MapKeTUHT yCIIyT U IMyTH MOBBILIICHUS KauecTBa 00CTYKHBAHUS KJIMEHTOB.

64. CepBUCHasT TOJUTHKA COBPEMEHHOW OpraHM3aldd: KadyecTBO, OE30TKa3HOCTh U
o0cCITy’)KMBaHUE MPOAYKIUHM KaK KIH4eBble (aKTOpbl €€ KOHKYPEHTOCIIOCOOHOCTH B YCIOBUSX
pa3BUTHS PHIHOYHBIX OTHOIICHHA.

65. CranmapTbl OOCITYXHBaHMS M HUX pPOJIb B 00ECHEUYEHHHM BBICOKOKAYECTBEHHOIO
cepBuca.

66. O11eHKa KOHKYPEHTOCTIOCOOHOCTH MPOAYKTA.

67. PeBu3ns MPOAYKTOBOTO acCOPTUMEHTA M OCOOCHHOCTH €€ TPOBEICHUS B
NPaKTUKE COBPEMEHHOT'O0 MapKETHHTA.

68. OcobeHHOCTH IIEHOOOPAa30BaHUS B YCIOBHSIX PAa3BUTHS PHIHOYHBIX OTHOIICHUH.

69. Onenka u BbIOOp cTpaTeruii HeHooOpa30BaHUsS B MAPKETHUHTE.

70. Metoapl 11eHOOOpa3oBaHMsI M WX 3HAUYCHHWE B TMPAKTUKE MapKETHHTOBOW pabOTHI
COBPEMEHHBIX OpraHU3alUi.

71. Ouenka 3(pPpeKTUBHOCTH IEHOBOW MOJMTUKU OPTaHU3aI[MN HA PHIHKE.

72. CTpyKTypa U yrpaBlieHUe KaHaJaM1 pacipeaeIeHHs.
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73. Beibop nocpenuuka u pakTopsl GOpMUPOBAHUS COBITOBON CETH.

74. OnToBast TOProBiIsi: UHOPACTPYKTYpa M MPOOJIEMBI €€ PETYIMPOBAHUS.

75. Po3anunas Toproisi: HHQPACTYKTYpa U MPOOJIEMBI €€ PeryIupOBaHUsL.

76. O1eHKa 1 BHIOOD cTpaTeruil pacrpeielieHusl B MApKETUHTE.

77. KoMMyHUKaTHBHAS MOJUTHKA, KOMMYHHKATHBHbIE CETH U TPOIIECCHI.

78. IIpoGnema pa3padoTku 3HPEeKTUBHBIX KOMMYHHUKAIIMI B COBPEMEHHOM MAapKETHHTE.

79. AHanmu3 COLMANIBHBIX aCTIEKTOB MAPKETUHTOBBIX KOMMYHUKALIUH.

80. OueHka 1 BIOOP KOMMYHUKATUBHBIX CTPATErHil B MAPKETUHTE.

81. MynbpTUMeMa-TEXHOJIOTHH U KOHLIEIIIMS MapKeTuHra B cpeae MHTepHera.

82. MopenupoBaHue MapKETUHTOBBIX KOMMYHHKAIMH C KCIIOJIb30BAHUEM TJI00AJIbHBIX
KOMITBIOTEPHBIX CETEH.

83. Ouenka 3(pPpeKTUBHOCTH MAPKETHHIOBBIX PELICHUI Ha BUPTYAIbHBIX PhIHKAX.

84. BapuaHThl OpraHu3alMOHHOT0 OOPMIICHHS MAPKETUHTa B KOMITAHUH.

85. OCOOEHHOCTH  MPOEKTHUPOBAHUS  OPraHU3ALMOHHBIX  CTPYKTYpP  YIpPaBICHUS
MapKETUHTOM COBPEMEHHBIX OpraHU3aINi.

86. OpraHu3alnroHHO-TIPaBOBOE obecrnieueHue MapKETUHTOBOM  J1€ATeIbHOCTH
(TTOJI0KEHUS U JIOJKHOCTHBIC MHCTPYKIIHH).

87. MapkeTuHT nepcoHaja U €ro MecTo B ACSITeIbHOCTH KaJPOBBIX CIY)XO COBPEMEHHBIX
OpraHu3aIuu.

88. Kapwepa u ocobeHHocTH ee (hopMupoBaHus B chepe MapKETHUHTA.

89. OcobeHHOCTH TPOBENEHUS AaTTECTAllMM IEepCOHAlla B MAapKETHHTOBBIX CITy)KOax
COBPEMEHHBIX OpraHU3AIIHA.

90. ITytu paspemieHus KOH(MIUKTOB, BO3HUKAIOIINX B MAapKETHHTOBOH JEATCIHLHOCTH
COBPEMEHHBIX OpraHU3AIIHA.

91. MapKeTHHT B CHCTEME CTPATETNYECKOT0 TNIAHMPOBAHUSI.

92. buzHec-m1aH ¥ €ro B3aUMOCBSI3b C MPOTPaMMON MapKETHHTA.

93. SWOT-ananu3 u ero MecTo B olieHKe YPPEKTHBHOCTA MapKETHHTOBOU JESATEIHHOCTH
COBPEMEHHBIX OpraHU3aIHA.

94. TInanupoBaHue U pa3padboTKa KOMIUIEKCa MAPKETHHTA.

95. Pucku B COBpEMEHHOM MapKETHHIE U MX OLICHKA.

96. MapKkeTHHTOBBI aHaM3 W OCOOEHHOCTH €ro MPOBEACHUS B MPAKTHKE pabOTHI
COBPEMEHHBIX OpraHU3alUi.

97. MapKkeTHHTOBOE KOHCYJIBTHPOBAHUE U €TO 3HAYEHHE B COBPEMEHHOW KOMMEPUYECKON
IPaKTHKE.

98. 'moGasbHBI MapKETHHT M €r0 MECTO B INPAKTHKE COBPEMEHHOW MEXIyHAapOIHOMH
TOPTOBJIN.

99. MecTo 1 posib KOHChIOMEpH3Ma B MPAKTHKE MAPKETUHTOBBIX OTHOIICHUIA.

100. TenneHUMHU U MEPCTIEKTUBBI Pa3BUTHSI MAPKETUHT MEHEKMEHTA.

101. Poisb MapkeTHHTa B CHCTEMAaX YIPABJICHUS PE3yIbTaTHBHOCTHIO.

102. TIpobnembl HU3MEPUMOCTH MAapKETUHTOBBIX pE3yJbTaTOB M OLEHKH BKJIaja
MapKETHHTa B IEATEIIbHOCTH COBPEMEHHBIX OpraHMU3aIni.

103. Uepapxusi u3MepeHUs pe3yJbTaTUBHOCTH Ou3Heca. Pe3ynbTaTUBHOCTE U
3aWHTEPECOBAHHBIE CTOPOHBI: OTPEOUTENH, aKIIMOHEPHI, MEHEKEPHI, TIEPCOHAN, TOCTABIINKH,
napTHepHI, 00IIECTBO.

104. Vepapxus n3MepeHus: pe3yIbTaTHBHOCTH Owm3Heca. M3mMepeHue pe3yabTaTHBHOCTH
10 YPOBHSM YIIpaBIICHHs OpraHU3alllu.

105. Hepapxust u3MepeHus: pe3yIbTaTUBHOCTH OM3Heca. Pe3ynmbTaTHBHOCT BHYTPEHHHX
¥ BHEITHUX OM3HEC-TPOLIECCOB OPTraHU3aIUH.

106. Omnenka pe3yabTaTUBHOCTH OW3HECA HA CTPATETHYECKOM, TAKTHUYECKOM U
OTIEPALIMOHHOM YPOBHSIX.

107. Omnenka 3¢(heKTHBHOCTH MapKETHHTOBBIX IPOTPaMM IO TIPUBJICUYSHHUIO KIIMEHTOB.
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108. Ilokazarenun  MOTPEOUTENBCKOW  YAOBIETBOPEHHOCTH.  BimsHue  ypoBHs
YJIOBJIETBOPEHHOCTH Ha CTAOMIIbBHOCTh KJIIMEHTCKOH 0a3bl.

109. MapkeTHHIOBBIE aKTUBBI B CTpYKType opranu3anuu. CoBpeMEHHBIE MOIXOJIbI K
OLIEHKE UX CTOUMOCTH.

110. CymHocTh, CHHTE3 W pa3iuyusi WHHOBAIIMOHHOTO MapKEeTHHTa u
MapKeTUHIa HTHHOBALUH.

Ilpumepwvr mecmoguix 3a0anuii

Pa3znen 1. BBeneHue B JTUCHHUILIHHY

1. Kakoe cobwvimue cesazviearom ucciedosamenu meopuu MapKemuHad c 1650
2000M, HA3bI8ASL OAHHBILL 200 «KPAEY20IbHOU 0AmMOly 8 CMAHOBIEHUU HAYKU MAPKeMUH2a.
a) BbIX0 BO DpaHIUK CHECHHUATLHOIO UH()OPMAIIMOHHOTO JINCTKA, B

KOTOPOM I1€4YaTaIuCh TOJIBKO PEKJIAMHBIC OOBSBICHHS;

b) otkpeiTHe B Hunepnanaax nepBoii TOproBo-npoMBIILICHHOH SpMapKy;

C) oOpa3oBaHue B Yaibce MEPBONW O(PHUIMAIBHON THIBAWMA KYIIOB TOHKOPYHHOMH
HIEPCTHIO;

d) orkpeiTHe B SIMOHMM TEPBOrO YHMBEPCAJIBHOTO MarasuHa — mpoodOpasa
COBPEMEHHOI0 CyNepMapKeTa;

e) Hauaso B EBpore mpoMBIIUIEHHOTO TMepeBopoTa (T.e. mepexona oT MaHy(pakTypbl K
MAaIIMHHOMY IIPOM3BOJICTBY) U 3aTPYAHEHHUE CO COBITOM M30BITOYHO POU3BEIEHHBIX TOBAPOB?

2. B kaxou nepuoo 6 npocpammul evicuiux yuedOnwvix sasedenuit CILIIA, nauumarom
enepevie 8800AMCA CHeyualbHble KYpcbl N0 MapKemuHzy, maxue kax «Mapkemune mosaposy,
«Memoowvl mapkemuHea» u op.:

a) 1900-1910-¢ romsr;

b) 1910-1920-¢ roasr;

c) 1920-1930-¢ romsr;

d) 1940-1950-¢ romsr;

e) 1950-1960-e romapi?

3. Bonbuuuncmeo 3apyOedcHblX KOMAAHULL NPUSHANLO PAYUOHATbHOCHb MAPKeMuH2d U
3ANI0HCUTIO €20 8 OCHOBY CE0UX CIMPAME2UlL 6.

a) 1940-¢ rojsr;

b) 1950-e roxsr;

c) 1960-¢ rossr;

d) 1970-¢ rogsr;

e) 1980-¢ rompr.

4. Hanpasnenuio «kKOHMpOJsi KA4ecmeay coomeemcmesyen nooxoo:
a) TPOM3BOACTBCHHOW OPUEHTAIUH;

b) ToBapHoii opueHTaMH;

C) cOBITOBOI OpUEHTAIINH;

d) pBIHOYHOI OpPHEHTAINH;

€) COIHMaTbHO-3THYECKON OPHEHTAIINH.

5. Kaxoe wu3 crosocouemanuii npeocmaeisiemcsi He CO8CeM KOPPEKMHbIM Npu
NPOGheccuoHanbHOM 0OCYHCOCHUU MeX ULU UHBLX MAPKEMUH208bIX NPOOTIeM.

d) MapKeTHHI MEHE/DKMCHT;

b) wmapkerunr TeppuTOpUi;

C) MapKeTHHT PbIHKa,
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d) mapkeTHHT nepcoHana;
€) CcaMOMapKETHHI?

6. Amepuxanckas npakmuka eO0eHus MAapKemuHed Hayeausaem OesmeibHOCHIb
HAYUOHAbHBIX KOMIAHULL HA:

d) ONTHUMH3AIMIO BCEX BUJIOB H3JICPIKEK;

b) mpoektupoBanue u pazpabOTKy HOBBIX IPOIYKTOB;

C) ycraHoBieHHE "pa3yMHbIX" LIEH;

d) 3aBoecBaHME W TOAJCPKAHHUEC KOHKYPEHTOCIOCOOHOCTH TOBapOB M YCIyr Ha
BHYTPCHHEM M BHEIIHHUX PBIHKAX;

€) BCe BapUaHThI BEPHHBI.

7. Ipunyun «nponopyuoHanbHOU 63aUMHOCIUY, CHOPMYIUPOSanHblil Apucmomenem 6
cepedune |V 6exa 0o nawell opbl, npeononazaem, Ymo:.

d) KaXIO0My BO3JIAeTCs MPONOPIUOHAIBHO €ro ACSTeIbHOCTH;

b) pbIHOK M OOMEH JOJKHBI CTPOUTHCS Ha OKa3aHHH B3aUMHBIX YCITYT;

C) yciyra IOJDKHA OTUIAuUBAThCS YCIYToi;

d) mosyuuBIIME OJODKEHHWE HE TOJBKO OTBEYAeT YCIAYroi, HO M CaM HavhHAeT C
OJIOJDKEHUS;

€) BCE BapHaHTbHI BEPHBI.

8. Kakoe cobvimue nonodiceHo 8 nauano nepuoousayuu mapkemutneosou meopuu 6 CILLIA:

a) okoHYaHHe | MHPOBOIi BOWMHBI;

b) mepexoxm psaa aMepuKaHCKHX KOMIIAHHMH, Takux Kak "JDkenupan DiaekTpuk",
Jxenupan @ynz", "®@opa morop", "xenupan morope” u np., B pa3ps MEXIYHApPOIHbIX
(TpaHCHALIMOHAIBHBIX ) KOPIIOPALIUA;

¢) Benukas [lenpeccus;

d) cradbwnmsanus sxkonomuku CIHIA u apyrux crpan 3amaaHoit EBpomsl mocie BbIxo/a
u3 kpusuca 1929-1932 ronos;

€) mnpoBeICHHE MPOMBINUICHHON MepenucH U mnepenucu coctosuus toprosiau CIIA,
npumeamuxcs Ha 1929-1933 roasr?

9. B nepuoo cywecmeosanus Kakoco nooxo0d pPbIHOYHOU (KOMMepPUecKol) pabomol
MapKemuHe CMmaHo8UMCsl He OMGIEYEHHOU Meopemu4ecKoll CXemoll, a peanbHoll
¢ opmoii KoHKypenmHuoi 6opbOb 3a MOBAPHBIE PHIHKU.

a) TPOM3BOACTBCHHOW OPUEHTAIUH;

b) ToBapHO# opueHTaINH;

C) cOBITOBOIT OpUCHTAIINH;

d) pBIHOYHON OpPHEHTAIIHNH;

€) COIMaTbHO-ITHYECKOI OpUeHTAIMN?

10. I'naénoe omnuuue hynkyuu mapremunea om Opy2ux cneyuaiu3u-posanHvlx yHKyui
YnpasneHus opeanuzayuell 3aKuouaemcs 8 MmoM, Ymo OHA HANPAGIeHA HA OP2aHUu3aAyuro u
ocywecmenenue:.

a) Tporiecca IUTAHUPOBAHUS M BOILIOIICHHUS 3aMBICIIA, IIEHOOOPa30BaHUS, ITPOIBIKCHUS
U peaju3aluy uaeH, TOBapoB U yCIyT KOMIIAHUH;

b) mpouecca oOMeHa MeXIY KOMIAHUEH U TOTPEOUTENSIMU €€ TPOAYKIIHH;

C) OLEHKH IOKYIATENLCKOW CIIOCOOHOCTH MOTpeOHTEeNeii ¢ ee TpeBpalle-HHEM B
peabHBIN CIIPOC HA TOBAPHI M YCIIYTH KOMITAHUH;

d) xomMepYeckoil JeaTeNbHOCTH;

€) paboThI B yCIOBUSIX O0OOCTPEHUSI KOHKYPEHTHON OOPHOBI 32 PHIHKHU COBITA.
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11. Anonckaa npakmuxa e6edenusi MapkemuHea Hayeausaem  OesamenrbHOCMb
HAYUOHAIbHBIX KOMNAHUL HA.

d) ONTHUMH3AIMIO BCEX BUJIOB U3ICPIKEK;

b) mpoektupoBanue u pazpabOTKy HOBBIX POIYKTOB;

C) YCTaHOBJIICHHE «Pa3yMHBIX) IICH;

d) 3aBoeBaHMe M TOJEPKAHUEC KOHKYPEHTOCIIOCOOHOCTH MPOYKTOB Ha
BHYTPEHHEM U BHEIIHUX PBIHKAX;

€) BCe BapHaHTbI BEPHHBI.

12. Kaxoii u3 nooxo008 pwlHOYHOU (KOMMepuYecKol) pabomvl He Obll OnpeoeneH
meopemuKamy HayKu MapKemuHea.

a) NpPOM3BOACTBCHHAS OPUCHTAIHS,

b) ToBapHas opueHTanus;

C) cOBITOBAs OPUEHTAIIHS,

d) peiHOYHASI OpUEHTALIUS;

€) COILMaTbHO-ITHYCCKAs OPUEHTAIIHS,

f) MexayHapoaHas opueHTAIs;

g) riobanabHas OpUeHTAIHS?

13. Hanpaenenuto «610021cemHo20 KOHMPONA» 6 NepuoOU3AyUU MApKemuH-20801U meopuu
coomeemcmeayem nooxoo.

a) TPOM3BOACTBCHHOW OPHEHTAIINH;

b) ToBapHoii opueHTaIMH;

C) cOBITOBOIT OpUCHTAIINHY;

d) MexmyHapoIHON OpPHEHTAIINH;

€) rIo0aabHOM OpHUEHTAIINH.

14. Mapxemune — smo:.

a) yIpaBJCHUE OpraHU3AILUCH B 1IETIOM;

b) 1npou3BOACTBO U MOTPEOICHHE;

C) JeATeNbHOCTh, HANpPABJICHHAS HA YIOBICTBOPEHHE MOTPEOHOCTEH PHIHKA C IIENIBIO
NOJTyYeHHs IPUOBLITH;

d) BHYTpeHHsISI U BHEIIHSS Cpe/ia OPraHU3aIlHH;

€) u3ydeHHE KOMMEPUYECKHX BO3MOXHOCTEH OpraHU3aIlny.

15. Kaxoe u3 «KpuLiamovix 6blpajiceHuil» He ompasicaenm npuHyunsl MapKemuH2a:

d) «TJIaBHOE — 3TO TO, YTO KOMITAHUS TyMAeT O CBOCH IMPOTYKIIHI;

b) «morpebutens — KOPOIbY;

C) «co3aaBas TOBAp, CO3aBail M MOTPEOUTENY;

d) «moTpebuTens He 3aBUCHUT OT (PUPMBI, HAOOOPOT, UMEHHO OHA 3aBUCHT OT HETOY;
€) «IPOM3BOIMTH TO, YTO MPOJAETCS, & HE MPOIABATH TO, YTO MMPOU3BOIUTCSIN?

16. Pabommuuku komnanuu cuumarom, ymo oHu 3heKmusHo UCnoIb3yIom MapKemune 6
ceoell Yynpaegnenyeckou U Xo3anucmeeHHou OesmenvHocmu. Kakotl U3 NpUBEOEHHBIX UMU
apeymenmog Bvl cuumaeme naubonee 3HauumMbim:

a) WHCCIIEJIOBaHUE COLMAIBHBIX M 3KOJOTMYECKHX TOCJICACTBUNA OT IMPOU3BOJCTBA U
OTpeOJICHUS TIPONU3BOAMMBIX KOMITAHUEH TOBAPOB;

b) aHkeTHpOBaHHWE M OMPOC MOTPEOUTENCIH;

C) aKTHBHOE MTPOBEACHNE PEKIAMHBIX MEPOTIPHSITHIA;

d) Bo3NOXEHHME PYKOBOJICTBA MApPKETHHIOM Ha CHEIHMAIbHO HA3HAYEHHOTO TOI-
MEHeJKepa (B paHTe 3aM. JUPEKTOpa) U CO3JaHUE COOTBETCTBYIOMICH CITYKOBI;
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€) YCTaHOBJICHHE II€H HUXE PBIHOYHBIX 3a CUET CKHJIOK, OOHYCOB U 3a4eTOB,
CTUMYJIUPYIOUINX COBIT?

17. Ocnosononoscruxom mapkemunea 6 CILLA sensiemes.
a) ®penepuk Yuncioy Teitnop;

b) TI'enpu ®opx;

C) Amnpu Daiiob;

d) Cditpyc MakKopMHUK;

e) Tappurton DmepcoH;

f) JIu fIxokka.

18. B 1992 200y 6 Kanbeppe (Ascmpanusi) npouiia mexncoyHapooHas KougepeHyus no
2N100AIbHOMY MAPKEMUH2Y, HA KOMOPOU ObL10 NPOBO32NAUEHO, YMO MAPKEMUHE — IO

a) «Mup» (B reOnoIUTHYCCKOM 3HAYCHUH);

b) «iampo mexayHapogHOTO OH3HECAY;

C) «cepiame 000 KOMITAHUH, ITO-MATEPUHCKH 3a00TAIICHCS O HYXKIaX CBOUX
noTpeduTeneil B 11000M yroyike MUpay;

d) «ronepaHTHBIN CTHIIb BEICHUS MEXIyHAPOIHBIX OTHOIICHHUITY;

€) «IpeIIPUHUMATEIBCTBO B LIETIOM.

19. Hanpasnenue «6100%cemno20 KOHMPOIa» 6 Nepuoou3ayuu meopuu mapKemuHea
npeonoazaem.

d) TOCYAapCTBCHHOE PEryJIMpPOBaHUE MPEANPHHUMATEIILCKON ICATSIbHO-CTH;

b) BHeapeHHE B MPOM3BOJICTBO MAaTEPHUAIIO- U SHEPrOCOEPEraroInX TEXHOIOTHIA,

C) CTaOMJIBHOCTh M HEM3MEHHOCTh PHIHOYHBIX YCIIOBHIA;

d) pa3paboTKy *KeCTKUX MPOU3BOJACTBCHHBIX OFOKETOB HA CTPOTO ONMPECICHHBIN CPOK,
NPEBBIIIEHIE KOTOPHIX KaTETOPUIECKHU 3alPelaeTcs;

€) BBeJICHHE B IPAKTHKY KOMMEPUYECKOW pabOThI JIEMEHTOB YIPABICHYECKOTO yueTa
¥ (MHAHCOBOTO ay/IUTA.

20. Kaxoe u3 YKaA3aHHBLIX HUMCE ONpeOeleHUll MapKemuHed  NPUHAONEHCU
Amepurkanckou accoyuayuu MapKemuHea:

d) MapKeTHHT — 3TO MpPaKTUYECKas JCATSILHOCTh, CUCTEMA YIPABICHYCCKUX (YHKIUH,
C MTOMOIIBIO KOTOPBIX OPraHU3YIOT U PYKOBOJST KOMIIJIEKCOM JICHCTBUM, CBA3aHHBIX C OLEHKOU
MOKYIaTeJIbHON CIIOCOOHOCTH TOTPEOUTENe, ¢ €€ NpeBpalleHHeM B pEANbHBIA CHpOC Ha
U3JIeNHsl U YCIIyTU U TpUOTIDKEHUEM JTUX H3ACNUN M YCIYT K TMOKYMaTeNsaM IS
MOJTyYeHUs: TPUOBLIN WK KaKoW-1100 Ipyro 1enu;

b) MapkeTHHr — 3TO COIMANBHBIA U YIPABICHYECKUIl MPOIECC, C MOMOIIBI KOTOPOTO
OTJeNIbHBIC JINIA VI TPYIIIEI JIUI] YAOBJIETBOPSIOT CBOM HYXKABI M IMOTPEOHOCTH TIOCPEICTBOM
CO3J1aHUs TOBApOB U MOTPEOUTEIHCKUX LIEHHOCTEN U 0OMEHa UMU JIPYT € IPYroM;

C) MapKkeTHMHI — 3TO TpolecC IUIAHUPOBAHUS W  BOIUIONICHHS  3aMbICIIa,
1IeHo0Opa30BaHue, MPOABIKEHHE U peanu3anus uaeH, TOBapoB M YCIyr HOCPEICTBOM OOMEHa,
YIIOBJIETBOPSIOMIETO IeJTH OTACIBHBIX JIUIl ¥ OpPTraHU3aINi;

d) MapkeTHMHr — 3TO COIMAJbHBIA MPOIECC, HAIMPABICHHBI Ha YIOBJICTBOPCHHE
MOTpeOHOCTEN ¥ JKEeNaHWW JIOJed W OpraHu3anuid ImyTeM oOecreueHuss U CBOOOJIHOTO
KOHKYPEHTHOTO OOMEHa TOBapaMU U yCIyramMH, MPeACTaBISIONMME [IEHHOCTD JIJISl TIOKYIaTels;

€) MapKeTHHT — 3TO BHJ YEJIOBEYECKOW JEATeNIbHOCTH, HAIMPABICHHON Ha YIOBIICT-
BOpPEHUE HYXK] U MOTpeOHOCTEH ToCpeICTBOM 0OMeHa?

21. K xaxomy 610Ky yeneli mapkemunea ciedyem OMHeCmU «CO8EPULEHCI-B08AHUE
Vhpaenenus KoMnanuet, pabomaroujeli 8 yCi08UsX PblHOYHbIX OMHOUEHULLY .
a) CTPaTermyYecKUM IEIIsIM;
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b) mpou3BoACTBEHHO-COBITOBBIM IIEIISIM;
C) MeisM, MOAJCPKUBAIOIINM YCIIOBHS YCTAHOBKH €€ JAEATETbHOCTH?

Pa3nes 2. Konnenuuu ynpapjieHHsi MApKeTHHIOM

1. Konyenyus ynpagienuss MapkemuHesOM — 5mo:

a) Hay4yHO 0OOCHOBAHHBIN 3aMbICeN (IPOCKT) OpraHU3alUK PabOThl KOMITAHHHU B IIETIOM
W/WJIHA €€ MapKETHHTOBO# JAEATEIbHOCTH B YaCTHOCTH;

b) wmpmeomorus BemeHUsS] COBpEMEHHOTO OU3HECA;

C) opranusamusi paboThl KOMIIAHUH Ha OCHOBE H3YYCHHS PBIHKOB COBITA;

d) wuHTerpupoBanHas GuUIOCO(PHUT XO3SHUCTBOBAHUSL,

€) BCe BapUaHThI BEPHHBI.

2. Kakylo xounyenyuio ynpagnienus MapKemuHzom ciedyem npeonodecmv KOMNAHUU,
eciu  U36eCmHO, umo Ha 00pabameléaeMoM el pblHKe 00Wecmeo Hylcoaemcsi He 8
KOTUYECTBEHHbIX, 4 6 KAYeCWBEHHbIX NOKA3AMENAX JHCUSHU, 6 CBA3U C ueM
OpuUeHmupyemcs. Ha mMogapvl U YCiyeu, KOmopvle no C80UM NOKA3AMENIM, XAPAKMEPUCTUKAM
U/unu  ceolCmeam NpeeoCXooAm — AHANO2U  KOHKYPEHMOS8, NpeOCmasnsas meMm — CAMbIM
NOKynamesnsim 60abuyo nompebumenbHyo YeHHOCMb:

d) TpPOM3BOACTBEHHYIO  KOHICNIHUIO, HMJIM  KOHLEMIHI  COBEPIICHCTBOBAHMUSI
HPOU3BO/ICTBA;

b) TpPOAYKTOBYHO KOHIICTIIHIO, HITH KOHLICIIIMIO COBEPIICHCTBOBAHUS MIPOAYKTA;

C) TOProBYIO KOHIEIHIO, N KOHIEIIUIO HHTCHCU(PUKAIIMA KOMMEP-UYSCKUX YCHIIHN;

d) TpaaAMIMOHHYIO MAPKETHHIOBYIO KOHIICIIIUIO;

€) COLMATBHO-ITUYCCKYI0  KOHLECNIHI0, WIA KOHLCMIUI  HHTEIUICKTYallb-HOTO
noTpeOIeHus;

f) BHEIIHCOPUEHTHPOBAHHYI KOHIEIIHMIO, WM KOHICHIUI HHTETPUPO-BaHUS B
MEKTYHAPO/IHBIC XO3SIHICTBCHHBIC CBS3H;

0) KOHIICTIIMIO MAPKETHHTa B3aUMOICHCTBHS?

3. B ocnose kakoii konyenyuu ynpasnenus MAapKemuHeOM JIeHCUm npeocmagieHue o
moM, 4mo eciu moeapvl 6ce 001bule CMAHOBAMCA CMAHOAPMUIUPOBAHHBIMU, d YCILYeU
VHUPUYUPOBAHHBIMUY, MO 35MO, KAK Npauio, 6edem K @QOpMUPOBAHUIO NOBMOPAIOUWUXCS
pewenuti, Nno36ONANWUX OOCMUYL  BbICOKUX  PE3VIbMAmo8 ¢ NOMOWDBIO  NPUBTEYEHUs.

PYKOBOOCMBOM KOMNAHUU K MApKemuH2080U 0esimelbHOCMU COMPYOHUKOS
PA3UUHBIX ee N0Opa30eleHUll u cnyrco.

a) TpPOM3BOACTBCHHOW  KOHIEMIIMH, WM  KOHIICMIMA  COBEPIICHCTBOBAHHUS
MIPOU3BO/ICTRA;

b) mpoayKTOBO# KOHIIEHIINK, X KOHIICHIIUU COBEPIICHCTBOBAHUS MTPOIYKTa,;

C) TOProBOW KOHIEMIINH, WIIK KOHIICTIIINH NHTEHCU(DUKAIIMA KOMMEPUECKIX YCHIIHIA;

d) TpaaMIMOHHOW MapKETHHTOBOW KOHIICTIINH;

€) COIMATbHO-ITHYCCKOM  KOHIEMIWH, WM  KOHICMIUH  HHTEIUICKTYaIbHOTO
noTpeOIeHus;

f) BHEIIHEOPHEHTUPOBAHHOW KOHICMIMM, WM KOHIICMIIMA HWHTETPUPO-BAHUS B
MEXIYHAPOJHBIE XO35MCTBEHHBIE CBA3U;

g) KOHIIEMIIMU MapKETHHTa B3aUMOICUCTBHS?

4. «Jlrobosanuey npouzsooumens CceOUM NPOOYKMOM, Bedyuee BHOCIeOCmBUU K
VAYUWEHUIO UM HAMEeMUBWUXCS HA DbIHKe USMEHEHUU 6 NPUBbIYKAX U 6Kycax nompeodoumernell, 8
MApPKemuH20801 Meopuu Ha3vbl8Aemcsi.

a) «MapKETHHTOBOMW OJM30PYKOCTHIOY;
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b) «curgpomom Haprmccay;

C) «KOHBIOHKTYPHBIM KOHBIOHKTUBUTOM;
d) «cTpareruuecKuM macCHBOMY,

e) «ddexrom derurrar.

5. Bo ckonvko paz 00podice 8 cpeoHem COBPeMEHHbIM KOMIAHUAM 00X0OUMCsL 3A80e8aHUe
HOBbIX KIUEHMO8, YeM Op2aHUu3ayus. NOSMOPHLIX NPOOAdC CYWeCmEYIouwum (NOCMOAHHbIM)
KAUEHMAaM:

a) 4,

b) 6;

c) 8§

d) 10;

e) 12?

6. Kakyto konyenyuio ynpasnenus MapkemuHzoM ciedyem npeonoyecms KOMIAHUU, eciu
U36ECMHO, YMO HA 00pPAbAMBIBAEMOM €l0 PbIHKEe OCHOBHASL YACMb PeAbHbIX U NOMEHYUATbHBIX
nompedumenei umMerOmM HesblCOKUe 00X00bl, 8 CBA3U C Yem npu coeepuienuu NOKynKu
OpUEHMUPYIOMCsL HA MOBAPbLL U YCILY2U ¢ NPUEM-I1eMO YeHOU:

d) TpPOM3BOACTBCHHYK)  KOHICNIUIO, MM  KOHICHIHUI  COBEPIICHCTBOBAHHMS
HPOU3BO/ICTBA;

b) TpPOAYKTOBYHO KOHIICTIIIHIO, I KOHLICIIIMIO COBEPIICHCTBOBAHUS MIPOAYKTA;

C) TOProBYIO KOHIEIHIO, N KOHIICHINIO HHTCHCU(PHUKAIMA KOMMEP-UYSCKUX YCHIIHN;

d) TpaaMIMOHHYIO MAPKETHHIOBYIO KOHIICIIIUIO;

€) KOHIICTIINIO MAPKETHHTa B3aUMOJICHCTBHS?

7. Cmulcn udeu «HOBOL HeOOXOOUMOCMIUY MONHCHO CHOPMYIUPOBAMD, KAK:

a) HaIO MOCTOSIHHO HM3MEHSTH MPOAYKT, TaK KaK CIPOC HA HOBBIC BELIM MOCTOSHHO
pacrer;

b) obmecTBO HyX1aeTCsi HE B KOJIMYECTBCHHBIX, 8 B KAYECTBCHHBIX [TOKA3aTEIAX KU3HU;

C) o/Ha U3 3a/a4 HAYYHOI'O MOMCKA — 3TO KIIUTATh 3J0POBYIO HEYIOBIETBOPCHHOCTDY,

d) B3auMOyBs3bIBaHME CONMAIBLHOTO CTATyCa JIOJICH ¢ MpUoOpeTaeMbIMI UM TOBapaMu
U YCIIyTaMu;

€) BCe BapuUaHThI BEPHBIL.

8. OcHosononodcruxom(amu) KOHYenyuu MapremuHea 83aUMO0eUCmBUs.
saensemcsi(iomcsi).

a) Maiikn [Toptep;

b) Ilox Jloypenc u [Ixeit Jlopu;

c) peBun MakKiennans;

d) ®penepux ['epubdepr;

e) Jlaitman IToprep u Dasapa Jloynep;

f) Kapn I'penpooc;

g) Pwunun Korep.

9. Onpeodenume, Kakyio Gopmyny u3 npPeooNCeHHbIX Ccaedyen UCNOIb308aMmb  OJisl
pacuema nokasamensi d¢gdexmusHocmu coObIMma U MAPKEMUHSOBbIX MepONpUAmMull  Oisl
MAPKeMUH20801 OP2AHU3AYUL, eCIU U3BECIHO, YMO 071 cObIMOBOU KOMNAHUU OH
evigooumcs nymem coomuecenus "obopoma” K "umerowpumcs 3axaszam":

a) "obopot"/"4MCI0 KIUEHTOB";

b) "oGopot"/ "umcio peanbHBIX MOKyMaTeaen";

c) "obGopot" / "4mcao mpoaaBIoB";

d) "obopot"/ '"roToBble TOBapHI Ha CKIae";
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e) "obOopot"/ "pacxombl Ha pekiamy'".

10. Kaxkoti u3 ykazannlx Hudice npoOyKmos MeHee 6Ce20 MONCHO OMmHeCcmu K
YUCTLY «COYUATLHO-OPUCHIMUPOBAHHBIX Y

a) (dropupoBaHHas 3yOHas macra;

b) maprapun, oGoramieHHBIN BeleCTBAMH, MPEMATCTBYIOIIMMU BCACHIBA-HUIO B KPOBb
XOJIECTEPHHA,;

C) Our-maxk;

d) aHTHIEMLIIONNTHBIE KOJITOTKY;

€) camopasararolasics yrakoBka?

11. B ycnosusx pazeumusi pblHOUHbIX OMHOULEHUTI OMOEIbHble KOMNAHUU MOV

d) MPOBOIWTH OJHY KOHIICIIIHIO YIIPABICHUS MAPKETHHIOM Ha MPOTSDKCHUH BCCH CBOCH
XO034UCTBEHHOU JI€ATEIbHOCTH;

b) mepexoaute MO Mepe HEOOXOJMMOCTH OT OJHOM KOHLEHIUU  YIPAaBICHUS
MapKEeTHHI'OM K JIPYTOH;

C) uMeTh OaHy O0a30BY0 M HECKOJBKO AIbTEPHATUBHBIX KOHICIIUA YIIPABICHUSI
MapKEeTHHIOM;

d) mpuaepKMBaThCS ~— HECKOJBKAX  KOHIEINIMHA  YIPaBICHHS  MAapKCTHHIOM
OJITHOBPEMEHHO;

€) BCe BapUaHTbI BEPHHBI.

12. Kakyio xoHyenyuro ynpaeieHusi MapKemuHeom ciedyem npeonodecms KOMNAHUU,
ecnu U38eCmHO, YMoO OHA Npeciedyem NPeuMyujeCmeeHHo KpPamKoCPOUHYI0 yelb — Oblcmpee
npooams C60K NPOOVKYUIO, 8 C8A3U C YeM pazpadbamviéaem u 00800UM 00 COBEPULEHCNEA
Pa3nuuHble MEeXHON02UU U NPUEeMbl 8blsGNIeHUs NOMEHYUATbHbIX Nompedumenel U «Hcecmrouy
APOOANCU UM UMEIOWUXCA ) Hee MOBAPO8 U YCILYe.

a) TpPOM3BOJACTBCHHYIO  KOHICMIIMIO,  HJIM  KOHICMIUIO  COBEPUICHCTBOBAHHMS
IPOM3BOJICTBA;

b) MPOAYKTOBYIO KOHIIEMIIHIO, MM KOHIIEIIINIO COBEPIICHCTBOBAHUS MPOAYKTA;

C) TOProBYIO KOHIICMIINIO, HIIH KOHIICIIIMIO HHTCHCU(UKAIIUH KOMMEP-UEeCKUX YCHITHIA,

d) TpaaUIHMOHHYIO MAPKETHHIOBYIO KOHIIEMIIUIO;

€) COIMATbHO-ITHYCCKYIO  KOHICMIUIO, WJIM  KOHICNIHUI  HHTEIUICKTYallb-HOTO
noTpeOIeHus;

f) BHEHMIHEOPUEHTHPOBAHHYIO KOHIICMIINIO, WM KOHIICTIIIUIO WHTCTPUPO-BAHUS B
MEXTYHAPOIHbBIE X031 CTBEHHBIE CBA3H;

0) KOHIIEMIINIO MApKETHHTA B3aUMOJICHCTBUSA?

13. Kakas, no Bawemy mHenuro, KOHYenyus yYnpagieHus MapKemuH2oM JIeHCUm 6 0CHO8e
KOMMepYecKol OesamenbHocmu mexncoyHapoonou komnanuu "I pynna [lanon”, ewinyckarowseii
to2ypmul noo oesuzom « M exycno, u noneznoy:

d) TPOU3BOACTBEHHAs] KOHIICIIIUS, MK KOHICIIIHsI COBEPIICHCTBOBAHHS IIPOU3BOICTBA;

b) mpoaykToBas KOHIEMIUS, WK KOHIICTIIHS COBEPIICHCTBOBAHHS MPOIYKTa;

C) TOproBasi KOHIEMIIHS, MM KOHIIETIH UHTEHCU(UKAIINUT KOMMEPUECKUX YCHITHIA;

d) TpamuIHOHHAs MAPKETUHTOBAs KOHIICIIIIVS,

€) CoIMaTbHO-dTHYECKas  KOHIEMIMSA, WJIM  KOHLEMIUS  WHTEIUIEKTYaJlbHOTO
moTpeOIeHNS;

f) BHemHeopueHTHMpOBaHHAs KOHIEMIMS, WIA KOHLENIHS HWHTETPUPOBAHUS B
MEX1YHapOAHbIE X031 CTBEHHBIE CBS3H;

0) KOHIENIHS MaPKETUHTa B3aUMOICHCTBHS?
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14. Onpeoenume, kaxywo ¢opmyny u3 npeoioNCeHHbIX cledyem UCNOIb308amb OJis
pacyema nokasamens 3poexmusHocmu MapKemuH208blX MepOnpusmull Ol MAapKemuHe080u
opeaHuzayuu, eciu U3BECMHO, UMO O0aA COLIMOBOU KOMNAHUU OH BbIBOOUMCS Nymem
coommuecenus "obopoma" K "uucny compyonuxos”.

a) "obopot"/"4KMCI0 KIMEHTOB";

b) "oGopot" / "umci0 peanbHBIX MOKymareiei';

c) "obGoport"/ "amcio nmpoaaBioB";

d) "oGopot"/'"roToBas mpoAyKIUs Ha CKiaae";

e) "oOopot"/ "pacxombl Ha pekiamy".

15. B nayunoti tumepamype ne onpeoenena:.

a) OpPOM3BOACTBEHHAS KOHIICTIIHS, UM KOHIICIIINS COBEPIICHCTBOBAHUS ITPOM3BO/ICTBA,;

b) mpomykTOBasi KOHIETIINS, UK KOHIICTIIINS COBEPIICHCTBOBAHMS ITPOAYKTA;

C) TOproBas KOHICIIHS, WK KOHIICIHS HHTEHCU(DUKAIIMA KOMMEPYECKUX YCHITHIA;

d) TpamuIOHHAs MApPKETUHIOBAs KOHIICIIIIHS,

€) COLMaTbHO-ITHYECCKAs  KOHIICMIMSA, HWJIH  KOHIEMIUS  HHTEJUIEKTYaJIbHOTO
noTpeOIeHus;

f) BHeIIHCOpHUEHTHPOBAHHAS KOHICMIUS, WIA KOHIICHIMS HHTETPUPOBAHHS B
MEXTYHAPOHBIE X031 CTBEHHBIC CBS3H;

g) KOHIIEMHIIHUS MaPKETUHTa B3aMMOICHCTBUSL.

16. Kaxyio Konyenyuio ynpasieHusi MapKemuHzOM ciedyem npeonoyecms KOMNAHUU,
ecnu U36ecmHo, Ymo OHa npudaem NPUOPUMEmM 00Ujeuen08edecKUM, a He
Y3KO8EOOMCMBEHHBIM 8bI200AM, 8 CA3U C YeM C80e OdlbHeliuee pa3sumue 63aumMoy8asvbiéaem ¢
npoyeemanuem 6ce2o 00Wecmsa 8 YeioM.

d) MPOU3BOACTBCHHYIO  KOHIICHIMIO, WIA  KOHICIHIMIO  COBEPIICHCTBOBAHUSI
IPOM3BOJICTBA;

b) MmpOIYKTOBYIO KOHIIEHIIMIO, UITH KOHICTIIHIO COBEPILICHCTBOBAHUS IIPOAYKTA;

C) TOProBYIO KOHIICHIIHIO, MM KOHIEIIINIO HHTCHCU(PHUKALUK KOMMEP-YECKUX YCUIIU;

d) TpagMIHOHHYIO MAPKETHHIOBYIO KOHIICIIIHUIO;

€) COIMATbHO-ITHYCCKYIO  KOHICMIMIO, WJIM  KOHICMIUIO  HMHTEIUICKTYallb-HOTO
noTpeOIeHus;

f) BHEIIHCOPHUEHTUPOBAHHYIO KOHIICTIIMIO, WJIM KOHICMIUID WHTEIPUPO-BAHUS B
MEXyHapO/IHbIE X0351CTBEHHBIE CBA3H;

g) KOHIICHIIMIO MAPKETUHTa B3aMMOICHCTBUS?

17. ®OCCTHUC — smo:

a) TOJUTHKA KOMIIAaHUH B 00JaCTH (POPMHPOBAHUS CIPOCA U CTUMYJIUPO-BaHHs COBITA;

b) komrutekc Mep Mo GOPMHUPOBAHUIO CTPATETUU U CTUJISL CEPBHCA;

C) TMOJUTHKA KOMIAHUH B 00JacTH (GOPMHUPOBAHUS CHCTEMbI, CTPATETHU U COJCPIKAHUSI
MapKEeTHHTa;

d) doun cpencts, npeaIHa3HAUYCHHBIX AJIsI CTUMYIIUPOBAHHUS COBITA;

€) TNoJHMTHKA KOMIIAaHWU B 00nacTu (opcUpoBaHUs cOBITA U CTUMYJIUPO-BAHUS CIIPOCA
Ha €€ HOBYIO IIPOJYKIHIO.

18. Bo ckonvko pa3z 0opodice 6 cpeoHeM COBPEMEHHbIM KOMHAHUAM 00X00Umcs
NOBMOPHOE 3A60e6aHUE KIUCHMA, eClU OH OOHANCObL Yel HEeYyO0GIen 8OPEHHbIM WU UCTIbIMAL
pazouaposanue 8 KynieHHOM npooyKme:

a) 10;

b) 15;

c) 20;

d) 25;
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e) 30?

19. Koncwvromepuszm — amo:

a) JBXKCHHE MOTPEOHUTENEH B 3allIUTy CBOMX IIPaB;

b) dopma KoHCYIBTHPOBAHMS MPEIIPUHUMATENIEH 0 BOIPOCAM BEICHHS COBPEMEHHOMN
TOPrOBJIH;

C) ABIIKCHHUE DKOJIOTOB B 3aLIUTY OKPYKAIOIICH CPE/IbI;

d) oOiecTBeHHOE ABIKEHHE 3@ CBOOOY KOHKYPEHIIUU M OTPAaHUYCHHUE MOHOIOIU3MA;

e) ¢dopma CIOHCOpPCTBA CO CTOPOHBI JesATeNeld OW3HEeca pa3IMYHBIX COLUAIBHO-
OTBETCTBEHHBIX MEPOIPUATHIA, TAPMOHU3UPYIOIMINX OTHOLICHUS MEXIY NpPeIIPUHUMATEISIMU,
NOTPEOUTENSIMH U OOIIECTBOM B IIEJIOM.

20. Kaxotl u3 yKazaHHuix HUdIce dJIeMEHMO8 He JeHCUn 6 OCHO8e pa3padomKu KOHYenyuu
VAPABIEeHUSL MAPKEMUHSOM:

a) KOHKpPETHAsl PyKOBO/ISIIAs HICS;

b) ueneBas ycranoBka;

C) sbdekTuBHAS CTPATETHs;

d) neiicTBEHHBIN KOHTPOJIb;

€) omepaTHBHBIN UHCTPYMEHTAPHIA?
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6. VYEBHO-METOJINYECKOE M HTH®OPMAIIMOHHOE OBECITEYEHUE
TACIATITAHBI

6.1. CiuCOK HCTOYHUKOB H JINTEPATypPbl

OcHogHas tumepamypa.

I'moGasbHas MApKETUHTOBAs Cpeia: OMbBIT KOHIICNTYa IbHON HHTerpanuu: MoHorpadust /
B.U. Yepenkos. — Mocksa: HULl MTHO®PA-M, 2016. — 362 c.: 60x90 1/16. — (HayuHast MbICIIb)
(Obmoxka) ISBN 978-5-16-010429-4 —  Tekcr: AJICKTPOHHBIN. — URL:
https://new.znanium.com/catalog/product/488400 (mara oopamenus: 05.12.2019).

MapkeTuHT Ha NPEeINpUATHSIX U B KOPIOPALUAX: TEOPHs U IpakTuka: MoHorpadus /
T.E. Hukutuna, K.A. CmupnoBa; Hayd. pea. K.A. CmupuoB. — Mocksa: UHOPA-M, 2018. 166
C. — (Hayunas MBICIIB). — Tekcr: AJICKTPOHHBIN. — URL:
https://new.znanium.com/catalog/product/915112 (nara o6pamenus: 05.12.2019).

MapkeTHuHr: SKOHOMUKA, (DMHAHCHI, KOHTPOJUTHHT: YueOHoe mocooue / T.H. Pbeokukosa.
— MockBa: MUHO®PA-M, 2018. — 225 c¢. — (Bwicmee oOpa3oBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/24399. - Tekcr: DIIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/965203 (nara oopamenus: 05.12.2019).

VYnopasnenue mapketuHroM: YuebHoe mocobue / KO.H. EropoB. — Mocksa: HUIL]
NMH®PA-M, 2015. — 238 c.: 60x90 1/16. — (Boicmee obpa3oBanue: bakanaBpuar) (Ileperér)
ISBN 978-5-16-010430-0 — Tekcr: AJICKTPOHHBIH. — URL:
https://new.znanium.com/catalog/product/488403 (mata oopamenus: 05.12.2019).

Jonoanumenvrasn aumepamypa.

Aytcopcunr u ayrctaddUHT: BRICOKHE TEXHOJIOTHMH MEHEKMEHTa: YdyeOHoe mocobue /
b.A. Anukun, W.JI. Pynas. — 3-e uzn., nepepad. u gon. — Mocksa : THOPA-M, 2019. — 330 c.
— (Boicmiee obpaszoBanme: bakamaBpuat). — Www.dx.doi.org/10.12737/24214. — Tekcr:
anektponHsid. — URL: https://new.znanium.com/catalog/product/987474 (mara oOparieHus:
05.12.2019).

MapKkeTHHT ~ WHHOBAIIMOHHO-TEXHOJOTHMYECKUX  CTApTaloB: OT TEXHOJIOTHH  JIO
komMmepueckoro pesynstata / b. E. Tokape. — MockBa: Maructp: UHOPA-M, 2019. — 264 c. —
Texct: osnextponnsiid. — URL: https://new.znanium.com/catalog/product/983585  (mara
obpamenus: 05.12.2019).

Mapxketunr: Yuebnoe nocodue / [Tog pen. mpod. .M. CunsieBoit. — Mocka: By3oBckuit
yuebHuk: UTHOPA-M, 2013. — 384 c.: 60x90 1/16. (mepemnet) ISBN 978-5-9558-0183-4 —
Texkct: osnextponnsiid. — URL: https://new.znanium.com/catalog/product/368104  (mara
obpamenus: 05.12.2019).

MenemxmenT: Bek XXI: Coopauk crareit / [Tog pen. O.C. Buxanckoro, A.1. Haymoga.
— Mocksa: Maructp: HUILl UH®PA-M, 2015. — 352 c.: 60x90 1/16. (0o610xka) ISBN 978-5-
9776-0353-9 — Tekct: snextponnsiit. — URL: https://new.znanium.com/catalog/product/498476
(mata obpamenus: 05.12.2019).

Cuneprernyeckuil monxoj k ympasieHuto: Monorpadus / I'.A. Tloramesa. — Mockaa:
HULL UH®PA-M, 2016. — 160 c.: 60x90 1/16. — (Hayunast mbicib) (O6m0xka) ISBN 978-5-16-
004843-7 — Tekcr: snektponnsiii. — URL: https://new.znanium.com/catalog/product/467699
(mata obpamenus: 05.12.2019).
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Crparernueckuii mapkerunr: Yuebuuk / B.H. HaymoB. — Mocksa: HUL] UTH®PA-M,
2014. — 272 c.: 60x90 1/16. — (Bsiciiee obpasoBanue: Maructpatypa). (mepermier) ISBN 978-5-
16-009232-4 — Tekcer : anekrponnsiii. — URL: https://new.znanium.com/catalog/product/428247
(mara obpamenus: 05.12.2019).

O dexTuBHBI MEHEHKMEHT opraHusanuu: YueOHoe mocobwe / A.Il Eropmmn. —

Mocksa: NH®PA-M, 2018. — 388 c.— (Bricmiee o0OpasoBaHue). —
www.dx.doi.org/10.12737/textbook _59e0c18f098a76.68931096. — TekcT: SIEKTPOHHBIM. —
URL: https://new.znanium.com/catalog/product/939606 (mara oOpamieHus:
05.12.2019).

Ilepuoouueckas neuamo

Mapxkerunr B Poccun u 3a pybeskom (u3garenbctBo puu-mpecc) (Www.dis.ru). XKypruan
TIOCBSIILIEH TEOPUU M METOJOJIOTMU MapKETUHra, MAPKETHHTY B PAa3IMUYHBIX OTpaciisix U chepax
JeATEIIEHOCTH.

[MpakTrueckuid MapkeTrHr (WWw.cfin.ru). XKypHan nocssiiieH npakTuke B cepe
MapKETHHTOBOH JIesTeIbHOCTH. B HeM packpbiBaeTcst cennuKa HCIOIb30BaHUs HAa MPAKTHKE
MapKETHHTOBOT'O HHCTpyMeHTapusi. KypHain peKOMEHIyeTCsl TUIIbAUEH MapKEeTOJIOTOB.

Mapkeromor (Www.marketolog.ru). Eskemecsiunbiii skypHai. IlocBsiieH mporaraHmie
MapKETUHTOBOW TEOpPHM U TIpaKTHUKE. 31ech MYOIMKYIOTCS W3BECTHBIE JIOOU B cdepe
Mmapketunra. B cocrase penakuuun @. Kotep.

Cexper ¢upmbr (Www.sf-online.ru). EsxeHenenbHbIil 1€710BO# JKypHAN, PaCKPBIBAFOIIHIA
TEXHOJIOTUIO ycHemHoro Ou3Heca. OYeHb KOMIETEHTHAs peAakuus U NpoQecCHOHAIBHO
HO/ICOTOBJICHHBIC MAaTEPHUAJIbI )KYPHATHUCTAMH.

Okcnept (Www.expert.ru). Exenenensubiii sxypHan. OJUH W3 CaMbIX aBTOPUTETHBIX
JICTIOBBIX JKYPHAJIOB, PACKPHIBAIONIMX COLMAIbHBIA, SKOHOMHUYCCKUH U JYXOBHBIA CMBICI
POCCHICKOTO MpeIIpuHIMATEIbCTBA.

Henbru (Www.dengi.kommersant.ru) DKoHOMHYECKHI €XKCHEACIbHUK H31aTeIbCKOTO
JloMa «KOMMEPCAHT» BBIXOJHT II0 IMOHeAenbHUKaM. Cpein JIeNOBBIX JKypHAIOB MMEET CaMblil
BbICOKUH THpax (88200 5k3.). CaMmo Ha3BaHHE TOBOPHUT 3a ceO4.

Wuaycrpust  peknambl  (WWW.ir-magasine.ru).  Esxenenmenbhblii  kypHan. Cpenu
CIEIUATIICTOB B 00JIACTH MApKETHHIA U PEKJIaMbl 3aHMMAET OJHO U3 MepBbIX MecT. OCHOBHAsI
Usiesl ¥ CTUJIb ATOTO )KypHaJla — pelenThl ycremHoro OuzHeca B Poccuu u 3a pyoexom.

MapKkeTHHT M MapKEeTHHIOBBIC HCCICIOBAaHUS, YIpaBICHHE IMPOJaKaMH, WHTEPHET-
MapKeTHHT,  OpeHI-MEHEe[UKMEHT W  japyrue. M3pmarenbckuit  gom  [pebeHHMKOBa
(www.grebennikov.ru) aBroputeTHbie KypHaibl. MMeroT xopoinyto nonurpaduto. CTosT 04eHb
noporo. Marepuansl  TOATOTOBIEHBI  MPO(QECCHOHATBHBIMA MNpPaKTHKaMH B 00JIacTH
MCHE/DKMEHTA, MapKETHHTa U PEKJIaMBbl.

6.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHUKALMOHHOM
cetn «MTHTEpHeT, HEOOXOAMMBII 11l U3YYCHHUSI JUCIUTIMHBI

http://kafmr.rsuh.ru/ — caiitT kadenpbl MapKeTHHTa U PEKJIaMBbl, (PaKyIbTETa YIPaBICHHS,
WHCTUTYTa 3KOHOMHKH, ympaBineHus u mnpaBa PITY. Cait co3man s uHopMHpOBaHUS
CTYIIEHTOB M TMperojaBaresieii, B3aMMOJCHCTBHS MeXIy HHMHU. Ha caiite myOnmMKyroTcs
MaTepualibl, KacaroIINecs] MApKETHHIOBOW TEMATHKH.

http://marketing.rsuh.ru/ — caiir  YmpaBneHuss MapKeTHHTOBOH W pEKIaMHOMN
nestensHocTH PITY, monnepskuBaemblil kadeapoli MapKETHHTa U PEKJIaMBbl. Ha caiite
MOXHO HAaWTH HMCCIICJOBaHUS U UH(OPMAIMIO MO0 MAapPKETUHTY U peKiIame

oOpa3oBaTenbHbIX yciyr. EcTb cTaThy, cioBaph MapkeTHHra. Jluteparypa no MapkeTHHIOBOH U
peKJIaMHON TeMaTUKe. AKTUBHBIN CTyZeHUeCKHH popyMm.


http://www.dis.ru/
http://www.cfin.ru/
http://www.marketolog.ru/
http://www.sf-online.ru/
http://www.expert.ru/
http://www.dengi.kommersant.ru/
http://www.ir-magasine.ru/
http://www.grebennikov.ru/
http://kafmr.rsuh.ru/
http://marketing.rsuh.ru/
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www.marketologi.ru — caiit I'mibauu mapketosioro. [TyOmukyeT TOJIBKO pabOTHI IO
MapkeTuHry wieHoB [ 'mnbauu. Ecte ¢opym. Beerma MoXHO MO3HAKOMHUTBCS ¢ TIOBECTKOM JTHS

ouepeHOro 3aceAanus I nuiabauu, y3HaTh 0 ee yCTpeMJICHHAX U uieHcTBe. OmyOaruKoBaH
kpatkuii (1000 TepMHUHOB) clTOBaph MO MAPKETHHTY.
WWW.S0Stav.ru — caifT mocBsIIeH mpodieMaM MapKETHHTa U PEKJIAMBI. Ha nem

MIPEACTABICHBl HOBOCTM MApKETHMHIAa M BENETCS CoJepkKaTesbHbId cioBapb. CoaepkKurcs
00JbIIOE KOJIMYECTBO AHAIMTUYECKUX, MCCIEN0BATEIILCKMX MaTEpUaoB. AKTHBHO BENETCS
dopym. Ero yacro nocemaroT wieHsl | Wibauu MapKeTOJIOTOB.

www.marketcenter.ru — caliT cucTeMbl MEXPETHOHAIBHBIX MApKETHHTOBBIX ICHTPOB.
Caiit MOCKOBCKOTO (hOHJ1a TOIIEPIKKU MAJIoro MpeAnpuHuMarenscTBa. OOHOBISETCS Yalle, 4YeM
pa3 B Hezemo. Mmeet kak OTKpBITYIO, TaK U 3aKPBITYIO (IJIATHYIO) YacTH.

www.cfin.ru — caiit «KopropaTuBHbI MEHEPKMEHT» HHTEPECEH Ui MapKeTOJIOTrOB,
MPEKIEC BCETO TeM, YTO HA HEM MPUBOASATCS MOYTH BCE IMYOIUKAIMH XypHAIOB "MapKeTHHT B
Poccuu u 3a pyoexxom" u "l[Ipaktuueckuii mapkeTunr", a taxke xypHainoB "Cekper ¢hupmbl" u
"bocc".

www.marketing.spb.ru — caiir, He 6€3 OCHOBaHMII UMEIOIINI HA3BaHUEC « DHIMKIIONEIUSI
MapkeTuHra». OauH U3 HauOoJiee HACHIIIEHHBIX CalWTOB IO MapKETHMHIOBOW IpOOJIeMaTHKE.
Ectb pasButheiii ¢popym. [llupoko npexacraneHa «bubnuoreka MapkeTonora». MHOro pyopHK,
MHTEPECHBIX M HANIOJHEHHBIX MOJHOIICHHBIMU TeKcTaMu. [lonesnas pyOpuka «bubdbmuorpadus.

WWW.4p.fu  — calT »BJEKTPOHHOTO JKypHala Mo MapkeTuHry. Ectb «Mara3un
UCCIICIOBAaHMI» C aHHOTAIMSIMUA OTYETOB O HHUX, HHPOpMaus o psje rpaayumx [IpakTuueckoe
3aHATHEOB (pyOpuka «OO0pa3oBanue»). JIOBOIBHO OOCTOATENbHBIE MyOIMKAIMU Pa3MEIIEHbI B
pyopukax «lIpaktuka u teopus», «MccnenoBanus»  u ap. B «KHWKHON 1aBke» COBMECTHO C
n3narensctBoM  «llutep» mpencTaBiaeHbl AHHOTAIMM HECKOJIBKUX JECATKOB KHHUI IO
MapKeTHHTY. [IeiiCTBYeT JOBOJIBHO OKUBIICHHBIN (hOpyM

Www.dis.ru — caidT uzgarenbckoi rpymmbl «Jleno u cepBucy. MHTepHET-OMOIMOTEKA 110
MapKeTHUHIy B HeM Oa3upyercd Ha nyonukanusax skypHaina "Mapkerunr B Poccum u 3a
py6exxoM". Bce akkypaTHO pa3zoOpaHo 1o pyOpuKaMm, BKJIIOYash Ha3BaHUSI CTaTeld B CBEXKHX
Homepax. [Ipennaraercs paccbuika «Bce O MapKETUHIE: TEOpUs U IPAKTHKA», Il
AQHOHCUPYIOTCSI HOBBIE IOCTYIUICHHS B MHTEPHET-OMOIMOTEKY [0 MapKeTHHTY,
pa3menieHHyto Ha BeO-caitte U «/lemo u CepBucy.

www.crg.li — caiit uccnenoBarensckoit kommanuu CRG (Capital Research Group),
Bxosmier B xonauur "Names". [1yOnukanuii HEMHOTO, B OCHOBHOM [0 BOIIPOCaM pOJIH
LIBETa B MapKETUHIOBBIX MPOEKTaX, HO €CTh IJI0CCAPUN, BKIIOYAIOLIUNA KOPOTKUE ONpPEaeIeHUs
JIOCTaTOYHO OOJIBIIIOTO MAacCMBa MapKETHHTOBBIX TEPMUHOB.

www.admarket.ru — caiit Kiyba »KypHalIuCTOB, MUIIYIIMX B IEHTPAIbHOW IMpecce O
MapKeTHHIe U pekyiame. ExkeHeBHO MpencTaBiIsOTCS HOBOCTH PEKJIAMHOTO PbIHKA, Hauboliee
3HAUMMBbIE C TIO3UIIMH 4WICHOB Kiy0a. [lepuonnyecku mpoBOAATCA W MYONHUKYIOTCS UHTEPBBIO
CIIEIUATIMCTOB PEKJIAMHOTO pBhIHKA XypHanucTam meHTpanbHbix CMU. Taxxe 31ech MOXKHO
HalTH eXEeMECSYHble PEeUTHHTU CTa KPYMHEHWIIUX POCCUHUCKUX pekiamojaTenel (OTIAeNbHO
TeJEBUJICHNE, PAJN0 U Mpecca, a TakKe HapyxkHas pekiama B MockBe u Poccun), peiiTuHrH
CMU (nansbie MapkeTuHroBelx areHTcTB Gallup Media, Gallup AdFact, 9CITAP-Ananutuk,
Komkon-Menua, ROMIR Monitoring).

www.salespromotion.ru — caiir "Below The Line" Poccuiickoii Acconuaiuu
CrumynupoBanust CosiTa. MHTepecHa pyopuka «llpecc-Knumnmuury, B KOTOpoil mpeacTaBiieH
OOIIMPHBIN U MOAPOOHBIN apXUB HOBOCTEH, HE UYXKIBIX MAapKETHHTY U pekiame. EcTh Hemnoxo
nocenaemsiid popym 1o Tematuke BTL, MHOTO ajiekBaTHBIX MaTepuaioB B pyopukax «Teopusi»
u «HTEPBBION.

www.marketer.ru  — calT mocBsamieH —mpoOsiematnke — MIHTEpHET-MapKeTHHTra:
WCCJICTOBAHMSI, IEPCOHAIINH, CTAThH, (ailsibl u Ip. BecbMa MO3UTUBHO TO, YTO MaTepUabl
CTpYNIHUPOBAHbBI IO TEMATHKE.


http://www.marketologi.ru/
http://www.sostav.ru/
http://www.marketcenter.ru/
http://www.cfin.ru/
http://www.marketing.spb.ru/
http://www.4p.ru/
http://www.dis.ru/
http://www.crg.li/
http://www.admarket.ru/
http://www.salespromotion.ru/
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forum.gfk.ru — ¢dopym komnanum «HCTHTYT MapkeTHHTOBBIX uccienoBanuii ['GK
Pycw», B nmpodeccnoHanbHBIX Kpyrax Takke HazbiBaeMblid «KpyribpIM CTOJIOM uccienoBarenei
PBIHKa.

www.vniki.ru — caiit Bcepoccuiickoro Hay4HO-HCCIIEIOBATEILCKOTO KOHBIOHKTYPHOTO
MHCTUTYTa — crapeiiiero B Poccun Hay4HOro ydpekJIeHus, UMEIOLIEro NpsIMOe OTHOLIEHHE K
MapkeTHHry. Ha caiiTe MOXHO MO3HaKOMHUTBCS C TEMaTUKON MPOBEACHHBIX MHCTUTYTOM
UCCIIeIOBaHU. B  OTKpBITOM JOCTyne HaXOAWUTCS apXUB COOPHUKOB-CIIPABOYHHKOB IIO
BHEIIHEAKOHOMUYECKOW JIeSITEIbHOCTH, OTHEJbHbIE HoMepa u3ngaBaemoil raszersl bUKU
(bromerens HTHOCTPAHHON KOMMeEpUYECKOH HH(pOPMAIIH).

www.market-agency.ru — OusHec-caiT, MpUHAICKAIIUNA areHTCTBY 1o
PBIHOYHBIM HCCIEI0BAaHUAM U KOHCAITUHTY «MapkeT». IIpencraBieHbl HEKOTOpPbIE PE3yIbTaThl
OTJICIbHBIX MAPKETUHTOBBIX UCCIIEIOBAHUIA.

www.analytic-center.ru — caiit AHaJIUTHYECKOTO LIEHTPA, TJI€ MOXKHO IMOJAINUCATHCS Ha
WHTEPECHYIO pacchliky «MapkeTtuHnroBbie ucciemoBanus. O630psl oT 3A0 «AHaATUTHYECCKUN
LEHTp». B apxuBe BBIIYCKOB 3TOM pACCBUIKM MOKHO HAWTH pPa3BEPHYTbIC DPELECH3UM Ha
CHEIHMANIbHYIO JINTEPATypy MO MapKETHHTY.

marketsurveys.ru — caiT, CoAepXKalMii psAA OTKPBITHIX YOJHKAIWH, HEMaJIo
UHTEPECHBIX 0030pOB MapKETHHTOBBIX MCCICIOBAHUI POCCHUCKUX U MHPOBBIX
TOBApPHBIX PHIHKOB, HO 3a OTACIBHYIO ILIATY.

www.piter.com/publishing  — caiit sydiero pocCHiiCKOro H3IaTEIbCTBA 1o
mapketuary — «[lutep». Moxkere cpa3y 3aXOQuTh HA CTPAHHYKY [0  aJIpecy

www.piter.com/display.phtml?c_id=108&t_id=8050&web_ok=yes.

www.esomar.org — caiit EBpomneiickoro o6mecrBa mapkerunra (World Association of
Opinion and Marketing Research Professionals), momnep>kuBaeTcsi Ha aHIJIMICKOM SI3BIKE.
Karamor myOnukamuii COAEp)XUT aHHOTAIMU: CEpUU MOHOTrpaduil, pAga MeEXTyHAPOIHBIX
UCCIIeIOBaHMM, HH(OPMAIIMIO 0 KOHTpeccax v KOH(EPEHIIHUIX ATOH OpraHU3aIliH.

WWW.overture.Com — NOMCKOBBIM aHIJIOS3BIYHBIA CAUT COIAEPKUT JIHUPEKTOPUU CO
CCBUJIKAaMHU MO TeMaTHKaM peKJIaMbl, OpeHJIMHTa, IPSIMOr0 MapKeTUHra, MapKETHHIa COOBITUH,
WNuTepHeT-mapkeTuHra, MapKETUHIOBBIX  HCCICAOBaHWM, aHaliM3a U IUIAHUPOBAHUA,
MPOJIBM)KEHMS, TTMapa, TeJleMapKeTuHra u ap. Pexomenayercs cpa3y BBIXOJIWUTb Ha CTPAHUILY
http://www.overture.com/d/
search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021.


http://forum.gfk.ru/
http://www.vniki.ru/
http://www.market-agency.ru/
http://www.analytic-center.ru/
http://marketsurveys.ru/
http://www.piter.com/publishing
http://www.piter.com/display.phtml?c_id=108&t_id=8050&web_ok=yes
http://www.esomar.org/
http://www.overture.com/
http://www.overture.com/d/%20search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/%20search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
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7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JJUCHUIIJINHBI

Hns obecrnieuenust yueOHOro mpolecca Mo JUCHUILIUHE «MeXayHapoaHbIe IIKOJIBI
CTpaTeruil» MoxeT ObITh NPUBJIEYEH KOMIUIEKC CIEHUATIN3UPOBAHHBIX YYEOHBIX ayIUTOPHI,
OCHAILEHHBIX ayJH0-BU3YyalbHbIM KOMIIBIOTEPHBIM Y TIPOEKIIMOHHBIM 000pYIOBaHUEM,
YTO J1a€T BO3MOKHOCTh aKTUBU3UPOBATh IIPOBEACHUE JIEKIIUOHHBIX U CEMMHAPCKUX 3aHATHH.

JIaHHBII KOMIUIEKC UMEET CIIEAYIOINE OCOOCHHOCTH:

— (pyHKIMOHAIBHYIO: KOMIUIEKC MOJU(YHKIMOHAJIEH M IPU MCIIOJIB30BAaHUM €ro AJs
a000ii W3 BBIACNEHHBIX Heneld  (yueOHO-MeToAM4YecKod, oOydaromieid, CIpaBoO4HO-
MH(POPMALIMOHHOM) OJHOBPEMEHHO AaKTHUBU3UPYIOTCS Jpyrue; LejneBas BCIOMOIaTelbHOCTh
OTIpeNieNAeTCsl €TMHCTBOM MH(OPMAIMH U IPOTPAMMHOTO OOECTICUCHHUS;

— IPEeIMETHO-CO/EP/KATEIbHYIO: UCIOJIb30BAHNE KOMIJIEKCA 3aTparMBaeT BONPOCHI He
TOJIBKO INPAKTUYECKOTO HCIOJB30BaHUS TEXHUYECKUX CPEACTB OOy4YyeHUs] U  HOBBIX
MH(POPMALMOHHBIX TEXHOJIOIUH, HO M METO/Ibl, IPUEMBI, [T03BOJISIOIINE HA HOBOM Ka4eCTBEHHOM
YpOBHE OTpabaTbiBaTh BCE BUABI YYEOHOH HArpy3K, JalOlde BO3MOXKHOCTH IIOJIYYUTh
IPAaKTUYECKHE HaBbIKM B OCBOCHMM HauOosiee MEPCHEKTUBHBIX TEXHOJIOIMH, MOCTPOEHUU
COOCTBEHHBIX 00YYaIOIIUX MOIYJIeH IPOTPaMM U T.1.;

— HH(pOPMAIMOHHYIO: B KOMIUIEKCE MPEANPUHATA MOIBITKA CBECTH B
€MHYI0 CUCTEMY CaMbl€ pa3HbIE TUIIBI M BUJbl TEXHUYECKUX CPEACTB OOYy4YEHHs, METOJOB U
METOAMK MPENoJaBaHus, HOBBIX KOMMYHHUKAIIMOHHBIX U MH(POpPMa-LIUOHHBIX TEXHOJOIUMH, AaTh
CUCTEMY KpUTEPHUEB II€JIECOO0Pa3HOCTH HCIOIb30-BaHUSl TOrO WJIM HWHOTO CpEICTBa, B
3aBUCUMOCTH OT LIE€JIEBBIX YCTAaHOBOK Kypca;

— JMJAKTUYECKYI0:  KOMIUIEKC  SIBISIeTCSl  peaju3aluued  KOHLUENUUMH  HOBOM
UHPOPMALIMOHHOM  cpeipl M NpeAHa3HayeH s  HEOTPAHWYEHHOIO  UCIOJIb30BaHUS
penojaBaTesiMi, acHUpPaHTaMU B Pa3IMYHbIX pexuMax (JeKUUH, CEMHHAPCKUE u
IPaKTUYECKHUE 3aHATHSL, JTabopaToOpHble PabOThI, ClipaBOYHAsI MOJEPKKa U T.1.);

— MPE3EHTALMOHHYIO: JIaHHBIM KOMIUIEKC MO3BOJIIET IMPOBOAUTH B 0OJE€ 3PEIULIHOM
BUJIE 3alUTHl KYPCOBBIX Pa0OT M JUIUIOMHBIX MPOEKTOB, YTO JAeT BO3MOXKHOCTb CTYAEHTaM
Jy4llle TPOAEMOHCTPUPOBATH CBOM yYMEHHS B CHUCTEMa-TH3al[MH, OTOOpEe, MHTEpIpEeTaluu U
HarJsIIHOM TIPE/ICTaBJICHUM JIaHHBIX, COOPAHHBIX UMM B XOJI€ IPOBEACHUS Pa3IMYHOI0 poja
HAyYHBIX U TOMCKOBBIX HCCIIEIOBAaHUH, a TakXe B apryMEHTHMPOBAaHHOM OTCTaMBaHUH CBOMX
COOCTBEHHBIX TMO3UIMI W HAayYHBIX B3IJISA0B NPU OOCYXICHMM MOJIYYEHHBIX pE3yJIbTaToOB
B IMAJIOTOBOM pEXHUME C IpenogaBaTessiMu (akyinbTeTa ypaBIeHHUs.

Tak, k mpumepy, /Uil NPOBEIEHHUs CEMMHApPCKUX 3aHATUH, BKIOYas TECTUPOBAHUE U
pa300p KOHKPETHBIX CaSe-CUTYyalluii, MOTYT OBITh UCIIOJIB30BaHBI CIENYIOIINE ayIUTOPUH:

Tak, x nmpumepy, Uil NPOBEJIEHHUs CEMMHAPCKUX 3aHATUH, BKIIOYas TECTUPOBAHHE M
pa300p KOHKPETHBIX CaSe-CUTYyalluii, MOTYT OBITh UCIIOJIB30BaHBI CIENYIOIINE ayIUTOPUH:

501 — 12 PC nons3osarens, 1 PC mpenonaBatens, 3KpaH, IPOEKTOp, MapKepHas J10CKa,
DVD,;

502 — 12 PC nons3osarens, 1 PC mpenonaBatens, 3KpaH, IPOEKTOp, MapKepHas J10CKa,
DVD, untepakTuBHas 10CKa;

503 — 12 PC nonp3oBaTens, MHTEpaKTUBHAS J10cka, mpoekTop, DVD (MHOronpoduibHbIi
KOMITBIOTEPHBIN Ki1acc «Jlenbpuny).

Cocras nporpammuoro ooecnedenus (I10), coBpemeHHbIX podeccHoHAIBHBIX a3
nannbix (b/]) m nngopmannonno-cnpasounslie cucrem (MCC)

Ilepeuens ITO

Cnioco0 pacnpocTpaHeHus
No /it Hanmenosanmne 10 [IpousBoauTens (nuyenzuonnoe unu
€c80000HO
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Pacnpocmparsiemoe)
1 Adobe Master Collection CS4 Adobe JIUIEH3HOHHOE
2 Microsoft Office 2010 Microsoft JIULEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
¢BOOOIHO
4 AutoCAD 2010 Student Autodesk pacnpocTpaHsIeMoe
¢BOOOIHO
5 Archicad 21 Rus Student Graphisoft pacnpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIULEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIULEH3UOHHOE
10 OC «Anbt ObpazoBanue» 8 000 «bazanst CIIO | nM1I€H3MOHHOE
11 Microsoft Office 2013 Microsoft JIULEH3UOHHOE
12 Windows 10 Pro Microsoft JIULEH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMIICH3HOHHOE
14 Microsoft Office 2016 Microsoft JINIEH3VUOHHOE
15 Visual Studio 2019 Microsoft JIUIIEH3HOHHOE
16 Adobe Creative Cloud Adobe JINIEH3UOHHOE
epeyens B/l u UCC
No H/H HaumenoBanue
1 MexnyHaponnbsie pedepaTuBHbie HaykomeTpudeckue bJI, mocTymHble B pamkax
HAMOHAILHON rmoanucku B 2019 r.
Web of Science
Scopus
2 [Ipodeccuonansupie mnonHoTekcToBble bJl, mocTymHble B paMKax HalMOHAIBHOM
noanucku B 2019 1.
Kypuaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypuanst Taylor and Francis
3 [TpodeccronanbHble MOMHOTEKCTOBBIE b1
JSTOR
I/I3,I[aHI/I$I 1o O6IJ_I€CTBCHHBIM U TYMaHHUTAapHBIM HayKaM
DnexTponHas oubnmoreka Grebennikon.ru
4 KOMHLIOTepHBIC CIIPAaBOYHBIC IIPABOBLIC CUCTCMBI

Koncynsrant Ilmtoc,
I"apanT

Bbuoauoreka

Ilepeyenns norosopos IBC (3a neproj, COOTBETCTBYIOUIHM CPOKY MOJTydeHUsI 00pa30BaHuUs O

0O0IN)

Y4eOub1ii Cpok aeiicrBust

roga

HaumeHOBaHHE JOKYMEHTA ¢ YKa3aHHEM PeKBH3HTOB AOKYMEHTA

2019/2020 |doroBop Ne 363456c ot 12.03.2019 . OBC [c 13.03 2019 r. o 12.03

«Znanium.comy»; OO0 «3BHAHUYM» 2020 r.;
Jlorosop Ne 225-01-44 ot 28.10.2019 r. 5BC «tOpaiir». (c 20.12 2019 r. mo 19.12
000 «DnexkrponHoe m3aateabcTBo FOPAUT 2020 T.
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8. OBECIIEYEHHUE OBPA30OBATEJIBHOI'O ITPOIECCA
AJ1s1 JIML C OT'PAHUYEHHBIMHU BO3MOXHOCTAMMU 3/10POBbS

[Ipn HeoOXxoaumocTH pabouasi mporpaMma JUCIHHUIUIMHBL aJanTHPYETCs TUISt
oOecrieyeHnss 00pa30BATEIBHOrO MpoIecca JHIAaM C OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU
3JI0pOBBS, B TOM YHCIIE JUIsl TUCTAHIIMOHHOTO O0yUYeHUSI. Jly1g 5TOrO OT CTYJEHTa TpedyeTcs

MPEACTaBUThH 3aKIIOYEHHUE MCUXO00ro-meauko-nenarorndyeckoi komuccuu (IIMIIK) u nuunoe
3asBIeHUE (3asBJICHHE 3akoHHOro mpencraButens). B 3axmodennu [IMIIK gomxHO OBITH
IPOMHCAHO:

— pekomeHayemas yuyeOHasi Harpys3ka Ha oOydaromierocsi (KOJIM4ecTBO JHEH B HEAEIIo,
YacoB B JICHb);

— 000pya0BaHNE TEXHHUYECKUX YCIOBUH (IIpH HEOOXOIUMOCTH);

— CONpPOBOXJEHUE W (WJIM) MPUCYTCTBHE poAMTENEH (3aKOHHBIX MPEACTaBUTENCH) BO
BpeMs y4eOHOro rnporiecca (Mmpyu He0OXOIMMOCTH ),

— OpraHu3amusl ICHXOJOr0-TIearOTMYeCKOro  COMPOBOXKICHHE OOydaromierocs ¢
yKa3aHHEM CIEIHUAINCTOB U JOIMYCTUMON HAarpy3KHu (KOJIMUYECTBA YaCOB B HEAECIO).

Jlyis ocyiiecTBIEHHS MPOLEAYp TEKYIIEro KOHTPOJsS YCIeBAeMOCTH U MPOMEKYTOUHOM
aTTecTalMyd OOYYAIOUMXCSA TNPH HEOOXOIMMOCTH CO3/Mal0TCsA (OHABI OIIEHOYHBIX CPEICTB,
aJaNTUPOBAHHbBIE IS JIUI[ C OTPAHHMYEHHBIMH BO3MOXKHOCTSIMH 3J0POBbSI U TO3BOJISIOLIUE
OLICHUTHh JOCTI)KEHHE HMH 3aIUIaHUPOBAHHBIX B OCHOBHOHM 00pa3oBaTENbHOW MporpamMme
pe3yNbTaToOB 00y4YEHHS M YPOBEHb C(HOPMUPOBAHHOCTH BCEX KOMIIETEHIIUI, 3asBICHHBIX B
00pa30BaTesIbHOI MporpamMmme.

@dopma TpoBeAeHUS TEKYIIeH U WUTOTOBOM aTTecTallMu ISl JUI[ C OrPaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0OPOBBSl YCTAHABJIMBACTCS C YYETOM WHIAMBUAYAIBHBIX IMCUXO(PH3NICCKHX
0CcOOeHHOCTEH (YCTHO, MUCHbMEHHO (Ha Oymare, Ha KOMIbIOTEpE), B opMe TECTUPOBAHHUS U T.I1.).
[Ipr HEOOXOAMMOCTH CTYASHTY HPEAOCTABIISETCS JONOIHHUTEIBHOE BPEMsS Ui IOATOTOBKH
OTBETAa Ha 3a4eTe WM SK3aMEHE.

9. METOANYECKHUE MATEPHUAJIbI

9.1. Ill1aHbI CEMMHAPCKUX 3aHATHH
Tema 1. BBenenue B qucuuniauny (1 4.)

Lenv 3anamus. 3aKpeIUIEHUE y CTYIEHTOB IPEICTaBICHHUS O MapKETHHI MEHEKMEHTE
Kak ¢uiocopuu ynpaBieHHMs OpraHu3alMedl Ha NPUHIUNAX KIMEHTOOPUEHTHPOBAHHOCTH M
MapKETHHTA.

Dopma npoeedeHusi: NUCKYCCHUS.

Bonpocwt ons ob6cysrcoenus.

1. OGpa3oBarenbHbIC 3aJa41 U LENU JUCIUTLTAHBL.

2. OCHOBHBIC ITOHATHS M KAaTETOPUU MAPKETHHT MCHEIKMCHTA.

3. Drtanbl cTaHOBNEHUS, JOPMUPOBAHUS U PA3BUTHSI MAPKETUHT MEHEKMEHTA.

Konmponvnvie éonpochwi.

1. IIpodeccronanbHble KOMIETEHIIMH, KOTOPHIMH JOJDKHBI 00JIaJaTh COBPEMEHHBIE
OaxanaBpbl MEHEPKMEHTa B 00J1aCTU MapKETHUHT MEHEI)KMEHTA.

2. Bo3HukHOBEHHE MOTPEOHOCTH B MAPKETUHT MEHEKMEHTE.

3. Lenm MmapkeTHHT MEHEKMEHTAa Ha MHUKPO- U MaKpOYPOBHE.

4. Tlepuoau3anusi >TaroOB CTAHOBIEHHs, (OPMUPOBAHUS M PA3BUTUS MapPKETHUHT
MEHEIKMEHTA.
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Cnucox rumepamyput.

— Jumepamypa (0OCHOBHAS):

1. betikep M.J[x. Mapkeruar — ¢unocodpus mmm ¢yakuusa? / B kH.: MapkeTuHr:
Ounuknonenus / [Tox pen. M. beiikepa / Ilep. ¢ aarn. — CII6.: Iurep, 2002. — C. 17-32.

2. Janbko T.I1. Yopasnenue mapketuarom (Marketing Management): Yuebuuk. — W3,
3-e, nmepepad. u gomn. — M.: UTHOPA-M, 2012. — C. 29-70.

3. Kamnon H. Ynpasnenne mapketunrom: YueOnuk / [lep. ¢ anri. / H. Kanon, B.
Komuanos, [[x. Makxan6ept. — CII6.: [Tutep, 2010. — C. 32-63.
4. Kotnep @. MapkeTuHr MeHePKMEHT: YueOHuk / Ilep. ¢ anrm. — 14-¢ u3n. —

CIIG.: ITutep, 2015. — C. 19-29.

— Jumepamypa (0OnoiHUMeNbHAs):

1. barues I'.JI. Mapkerunr: y4yeOnuk mis By3oB / I'.JI. barues, B.M.
TapaceBuu. — 3-¢ u3 ., nepepad. u gom. — CII6.: ITutep, 2010. — 576 c.

2. Jlan4eHok, JI. A. MapkeTHHT 10 HOTaM: MPAaKTHYECKHH Kypc Ha
poccuiickux mnpumepax. — 3-¢ usl./ JI. A. Jlanuenok, B. B.3oros, T.B. [lefinekun. — M.:

Mapxkert JIC, 2008. — 760 c.

3. Eropos IO.H. Ynpasnenune mapkerunrom: YueOHuk (PI'OC 3-ro nokonenus). — M.:
NHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpazoBanue. bakamaBpuary).

4. Jlamben XK.-J)K. MeHeKMEHT, OpHEHTHPOBaHHBIA Ha pbIHOK / Ilep. ¢ ¢p. / K.-
XK. Jlamben, P. Yymnurac, U. lynunr. — 2-e uzn. — CII6.: I[Tutep, 2010. — 720 c.

—  cnpagouHvle U UHGOPMAYUOHHbIE UZOAHUSL

1. JIxeii P. Dunukionenus MeHemKepa: aroputMbl dddextuBHoit padotsr / Ilep. ¢
aurn. / P. Jxei, P. Temmnap. — M.: Aneniuna busnec byke, 2004. — 678 c.

2. Hpykep I1. DHOMKIONEANS MEHEDKMEHTA: Tiep. ¢ aHri. — M.: Bunbsamc, 2004. — 432
c.

3. Toddmep b.-D. CnoBaps mMapkeTHHroBbIX TepmMuHOB / Ilep. ¢ anrm. / b.-D.
Toddnep, Ix. Umoep. — M.: UHDOPA-M, 2000. — 432 c.

4. VYmpamieHue opraHuzaiueit: OHuukioneaudeckuit cimoBaps / Ilom pem. A.T.
[TopmneBa, A.Sl. Kubanona, B.H. 'yauna. — M.: UHOPA-M, 2001. — X, 822 c.

Ilepeuens pecypcoe ungopmayuonno-meneKoMmyHUKayuoHHo cemu « Mnmepuemny:
1. CORPUS. Koncantuaroeie ycmyru. Pasmen  «Mapkerunr. Cratem»y  //
http://corpsys.ru/Articles/Marketing/.

2. AJIMHUHUCTpPaTHBHO-YIPABICHUECKUI nopran. Pasznen  «bubmumorteka»  //
http://www.aup.ru/library/.
3. bubmmoTteka MEHEIKMEHTA. Paznen «MapxkeTuHr» /l

http://www.managment.aaanet.ru/marketing/.

Mamepuanvro-mexnuueckoe obecneyenue 3aHAMUSL.

1 PC mpenonasarens.

WHTepakTUBHAS TOCKA.

MapkepHas gocka.

IIpoekTop.

DVD (MynbTHCKPUHHBII BHIEOKOMIIBIOTEPHBIH Ki1ace).

arONOE

Tema 2. Konuenuuu ynpapJjieHuss MapkeTuHroMm (1 4.)


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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Lenv 3anamus: 3aKpeTUieHuEe Y CTYIEHTOB MPEICTaBICHHS O BHIOOpE KOHIENTYaIbHBIX
nyTed pa3BUTHS COBPEMEHHBIX OpraHu3alMii, padoTaoLIUX Ha TMPUHIUIAX
KJINEHTOOPUEHTUPOBAHHOCTH U MapKETHHTA.

Dopma nposedenus. 00CyKIeHUE TPOOIIEMHBIX BOIIPOCOB U BBITIOJHEHUE MPAKTHICCKUX
3aJaHUN.

Bonpocwt ons obcyscoenus.
1. Kiaccuueckue KOHLENLUHU YIIPaBI€HUS MapKETUHIOM.
2. HoBble KOHIENIIMU YIIPABICHHUSI MAPKETUHIOM

Konmponvnuvie éonpocur:

1. IlpousBoxacTBeHHas, WIM KOHLENLHNS COBEPIICHCTBOBAHUS IIPOM3BOJCTBA: CYTbh,
coJiepKaHue, IPUMEPbl IPUMEHEHUS UX X031HCTBEHHOM MTPAKTUKH.

2. llponmykToBasi, WM KOHIEMIHS COBEPIICHCTBOBAHMUSA TOBapa: CyTb, COJAEp)KaHHE,
IPUMEpPbI IPUMEHEHUS UX X035 CTBEHHON MPAKTUKU.

3. ToproBas, WiIM KOHUENIHMS WHTCHCHU(DUKAIUN KOMMEPUYECKHX YCHUJIHMHA: CYTb,
coJiepKaHue, IPUMEpbl IPUMEHEHUS UX X031UCTBEHHOM MTPAKTUKH.

4. TpaguuuoHHas MapKETHUHIOBasi, WJIM PHIHOYHAS KOHLENLHUA: CYTh, COJEp)KaHUE,
IPUMEPbI IPUMEHEHUS UX XO351MCTBEHHON MPAKTUKH.

5. CouManbHO-OTBETCTBEHHAs, WJIM KOHLENUUS HWHTEIJIEKTYaJbHOTO IOTPEOICHHUS:
CYTb, COJIEpKaHKe, IPUMEPbI IPUMEHEHHSI UX X035 CTBEHHOMN MPaKTHKU.

6. Konmenmus MapKeTHHT B3aMMOICHCTBHS, MM KOHIEIIIHUS MaPTHEPCKUX OTHOIICHHIA:
CYTb, COJIEpKaHKe, IPUMEPbI TPUMEHEHHS UX XO35IMCTBEHHON MPaKTHKU.

7. KoHuenuus MapKeTHHIa, OPUEHTHPOBAHHOI'O HA CTOMMOCTb: CYTb, COJAEpKaHHE,
OpUMEpPbI IPUMEHEHUS UX XO351CTBEHHON MPAKTUKU.

8. Konmenmusi MapKeTHHTa COBMECTHOTO TBOPYECTBA: CYTh, COJIEp)KaHUE, MPUMEPHI
NPUMEHEHUS UX XO3AHCTBEHHOMN NMPaKTHKH.

9. Konmermusi mapkerunra 3.0: cyTh, colep)KaHHe, IPUMEPHl MPUMEHEHHS WX
XO034MCTBEHHOU MPAKTHUKHU.

Cnucox rumepamyput.

— Jumepamypa (0CHOBHAs):

1. beiikep M.Jx. Bynymee mapkerunra / B kH.: Mapkerunr: Duuukioneaus / Ilog
pen.: M. beiikepa / [Tep. ¢ anri. — CII6.: [Tutep, 2002. — C. 1143-1153.

2. bpayn C. IloctmonepHucTCKUE MapkeTHHT / B kH.: Mapketunr: DHuukinonenus /
[Tox pen.: M. Beiikepa / I1ep. ¢ aarn. — CII6.: [Turep, 2002. — C. 1134-1142.

3. Kotnep ®. MapkeTtuHr MeHekMeHT: Yuebuuk / Ilep. ¢ anrm. — 14-e u3n. —
CII6.: ITutep, 2015. — C. 36-43.

— Jumepamypa (0OnoIHUMeNbHAs):

1. barues I'.JI. Mapkerunr: yuebnuk g By3oB. / I'.JI. barues, B.M.
TapaceBuu. — 3-e u3., nepepad. u gom. — CII6.: [Tutep, 2010. — 576 c.
2. JlaH4eHOK, JI. A. MapKkeTHHT 10 HOTaM: MPAaKTUYECKHIA KypC Ha

poccuiickux mnpumepax. — 3-¢ usl./ JI. A. lanuenok, B. B.3otoB, T.B. lelinekun. — M.:
Mapkert JIC, 2008. — 760 c.

3. Eropos lO.H. Ynpasnenue mapketunrom: Yueouuk (OI'OC 3-ro nokonenus). — M.:
NH®PA-M, 2015. — 237 c. (Cepus «Bsicmiee obpa3oBanue. bakanaBpuary).

4. JlamOen XK.-)K. MenemxmMeHnT, opueHTHpoBaHHbIM Ha pbiHOK / Ilep. ¢ ¢p. / K.-
K. JTam6en, P. Yymnurac, . Ulymunr. — 2-e uzn. — CI16.: [Turep, 2010. — 720 c.



— CnpaeoydHble U LlHd)OpMdb]uOHHble U30aHUSL.
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1. Jxke#t P. DHumknonenus mMeHemkepa: anropuT™bl s dextuBHO pabdotsl / Ilep. ¢

anrn. / P. Jlxeit, P. Temmnap. — M.: Aneniuna busnaec byke, 2004. — 678 c.

2. Jlpyxep II. DHnmKIONIEIMsT MEHEKMEHTA: Tiep. ¢ anria. — M.: Bunbsmc, 2004, — 432

3. Toddnep Bb.-3. Cnoapr mapkeTuHTOBBIX TepMmuHOB / Ilep. ¢ anrm. / b.-D.

Toddaep, k. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. VYmupamiaeHue opraHuzaiei: OHuukioneauueckuii cimoBaps / Ilom pen. A.T.

[Topmnesa, A.fl. Kubanosa, B.H. I'yauna. — M.: UHOPA-M, 2001. — X, 822 c.

Ilepeuens pecypcoe ungopmayuonHo-meneKoMMyHUKAYUOHHOU cemu « MnmepHnemy:
1. CORPUS. KoncantunroBeie yciyru. Paszmen  «Mapkerunr. CraTbu»
http://corpsys.ru/Articles/Marketing/.

2. AJIMUHUCTPATHBHO-YIPaBICHYCCKUN noptran.  Pasmen  «bubmmotekay
http://www.aup.ru/library/.
3. bubOmmoreka MEHEKMEHTA. Pa3nen «MapkeTuHr»

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexnuueckoe obecnevenue 3aHAmust.

1 PC npenonaBarens.

HHTepakTUBHAs 1OCKA.

MapxkepHas 10cKa.

[Ipoexktop.

DVD (MynbTUCKpUHHBIN BUAECOKOMIIBIOTEPHBIN KJIacc).

arONE

Tema 3. UnTpa- u nHGPACTPYKTYPHI MAPKETHHT
MEHeI)KMEHTa H M3MEHEHHE ero 3a1a4
B CBSI3H ¢ UX BJausinueM (1 4.)

/1

//

/

Lenv 3anamus: 3aKpeIiCHUE Y CTYJEHTOB IPEACTAaBICHUSA O (aKTopax BHYTPEHHEH U
BHEIIHEW cCpefax, OKa3blBAIOIIMX Ba)XKHOE BIUSHUE Ha JACITEIbHOCTH COBPEMEHHBIX

OpraHu3aIuu.

@opma nposedeHus. 00CYXICHHE TPOOJIEMHBIX BOTIPOCOB U BBHIMOJHEHNE MPAKTHIECKUX

3aJIaHUH.

Bonpocul onsa obcyscoenus:
1. HHTpacTpykTypa MapKEeTHHT MEHEPKMEHTA.
2. HudpactpykTypa MapKETHHI MEHEKMEHTA.

3. TI'moOanbHbIE TPCHABI HOBO# DKOHOMHUKH U U3MEHEHUS B MAapKCTUHT MCHCIKMCHTC.

Konmponvnwvie 6onpocur:

1. Kowmrekc MapKeTHHTa ¥ €ro COCTaBIISIONINE.

2. KirodeBble 371eMEHTBI, KaHAIBI CBS3H U (DaKTOPBI HHTPACTPYKTYPhI MAPKETHHTA.
3. Mukpo- 1 Makpocpesa MapKeTHHTa.

4. 3amaun MapKETUHT MEHEKMEHTa B HOBOM YKOHOMHKE

Cnucox numepamypul.

—  Jaumepamypa (0OCHOBHAS):

1. bpaynmu JI. Amnanuz oxpyxaromei cpensl / B kH.: MapkeTunr: DHuukinonenus /

[Ton pen.: M. beiikepa / I1ep. ¢ anrn. — CII6.: [Turep, 2002. — C. 293-310.
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2. Ban Barepmyr Y. Mapkerunr-mukc / B ku.: Mapkerunr: Sunuknonenus / Iog pex.
M. betikepa / [1ep. ¢ aarn. — CII6.: [Tutep, 2002. —  C. 405-417.

3. Hanbko T.I1. Yupasneunue mapkerurrom (Marketing Management): Yue6uuk. — 3.
3-e, mepepad. u gom. — M.: UHOPA-M, 2012. — C. 7-8, 75-87.

4. Kotnep ®@. MapkeTuHr MeHeKMeHT: Yuebnuk / Ilep. ¢ anrm. — 14-e u3n. —
CII6.: ITutep, 2015. — C. 30-35, 45-48, 90-101.

— Jaumepamypa (0OnoIHUMeNbHA):

1.barues I'.JI. Mapkerunr: yueonuk st By3oB. / I'.JI. barues, B.M. Tapacesuu.
— 3-e u3a., nmepepad. u gom. — CII6.: ITutep, 2010. — 576 c.

2. Jlanvenok, JI. A. MapkeTUHI MO0 HOTaM: MPAaKTHYECKHH Kypc Ha
poccuiickux npumepax. — 3-¢ usn./ JI. A. Jlandenok, B. B.3otoB, T.B. [elinekun. — M.:

Mapxkert JIC, 2008. — 760 c.

3.EropoB FO.H. Vnpasnenne mapkerunrom: YueOHuk (OI'OC 3-ro mokosenus). — M.:
NHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpa3zoBanue. bakamaBpuary).

4.JTam6en XK.-)K. MeHekMeHT, OpHeHTHpOBaHHbIM Ha peiHOK / Ilep. ¢ ¢p. / XK.-
XK. Jlamben, P. Yymnurac, U. lynunr. — 2-e uzn. — CII6.: I[Tutep, 2010. — 720 c.

5.Mensenes II.M. Opranu3zaiusi MapKEeTHHIOBOW CIIYKObI ¢ HyNsA. — CII6.: Tlutep,
2005. - 224 c.

—  cnpagounvie u UHGOPMAYUOHHBIE UBOAHUSL.

1. JDxkeit P. DHumkimoneaus MeHemkepa: anroputMbl 3ddexkruBnoit padotsr / Ilep. ¢
aurn. / P. Jxei, P. Temmnap. — M.: Aneniuna busnec byke, 2004. — 678 c.

2. Hpykep I1. DHOMKIONEANS MEHEDKMEHTA: Tiep. ¢ aHri. — M.: Bunbsamc, 2004. — 432
c.

3. Toddmep b.-D. CnoBaps MapkeTHHroBbIX TepMHuHOB / Ilep. ¢ anrm. / b.-D.
Toddnep, Ix. Umoep. — M.: UHDOPA-M, 2000. — 432 c.

4. YmupapineHue oOpraHu3anueil: HsHIuKIoneaumdeckuii cmoBaps / Ilog pex. A.l.
[TopmneBa, A.Sl. Kubanona, B.H. 'yauna. — M.: UHOPA-M, 2001. — X, 822 c.

Ilepeuens pecypcos ungopmayuonHo-meneKoMMyHUKAyuoHHou cemu « Mnmepnemy:
1. CORPUS. Koncantuaroeie yemyru. Pasmen  «Mapkerunr.  Cratem»  //
http://corpsys.ru/Articles/Marketing/.

2. AJIMHUHUCTpPaTHBHO-YIPABICHUECKUI nopran. Pasznen  «bubnmoreka»  //
http://www.aup.ru/library/.
3. bubmmoTteka MEHEIKMEHTA. Paznen «MapKeTuH» /!

http://www.managment.aaanet.ru/marketing/.

Mamepuanvro-mexnuueckoe obecneyenue 3aHAmusL.

1 PC npenonasarens.

WNHTepakTuBHAs AOCKA.

MapxkepHas gocka.

IIpoekTop.

DVD (MynpTUCKpUHHBIN BUAECOKOMIIBIOTEPHBIN KJIacc).

bbb

Tema 4. YnpasiieHHe MAPKeTHHIOM B KJIHEHTO-
OPMEHTHPOBAHHOM OpraHusauuu (2 4.)

Lenv 3aHAMUSL: 3aKperieHne y CTYJICHTOB HaBBIKOB VIIpaBICHUS
KITMEHTOOPUEHTUPOBAHHBIMHA OPTaHU3ALUSIMHU.
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@opma nposedenus. 00CyKIeHUE TPOOIIEMHBIX BOIIPOCOB U BBHITTOJHEHUE MPAKTHICCKUX
3aJaHUH.

Bonpocwt ons obcyscoenus.
1. OcHoBHbIC TIOHSTHA: PbIHOYHAs opueHTanus (market orientation), opuenTanus Ha
KJareHTa (customer orientation), kiMeHTOOpUEHTHPOBAHHOCTH (CUStOMer centricity).

2. ba3oBbie MPUHIMIIBI paOOTHI C KIIMEHTaMHU.
3. Toaxoasl K OpraHU3aMOHHOMY OCTPOCHHIO CITYKOBI MAPKETHHTA.

Koumponvhvie sonpochwi:

1. Iloxu3HeHHas IIEHHOCTH KIIMEHTA.

2. Crpareruu MOBBIIICHUS IICHHOCTH KJIMEHTA.

3. KimeHTCcKkHe aKTHBBI OpraHW3alldd M MOJICIb MapKeTHHIa, OCHOBAaHHOIO Ha
KJIIMEHTCKUX KaIllhTaiax.

4. Metozapl ananu3a kineHTckoi 6asel (ABC, XYZ, ABC-XYZ, RFM).

5. OCHOBHBIC THUITBI MAPKETUHTOBBIX CTPYKTYP U OCOOCHHOCTH HX TPOSKTUPOBAHUSI.

6. HopmaruBHO-1IpaBOBOE obecreueHue JIEATEIBHOCTH MapKETHHIOBBIX
IIOAPA3/ACIICHAN.

Cnucox numepamypur.

— Jaumepamypa (0CHOBHAS):

1. Jauwko T.II. Yopasnenue mapkerurnrom (Marketing Management): Yueouuk. — 13.
3-e, mepepad. u non. — M.: UHOPA-M, 2012. — C. 88-98.

2. Hpeiik C. 3axwuraii! BHyTpeHHUI MapKeTHHT I BOOJYLICBICHUS COTPYJHHKOB U
MpUBJICUCHUS KIIMEHTOB. — M.: Bepmnna, 2006. — 320 c.

3. Kanon H. Ympasnenune mapketuarom: Yueouuk / Ilep. ¢ anri. / H. Karmon, B.
Komnuanos, /). Makxan6ept. — CII6.: [Tutep, 2010. — C. 68-98.

4. Kapcon /I. YnosnerBopenue norpedureneit n 3abora o Hux / B kH.: MapkeTusr:
Ounuknonenus / [Tox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: ITutep, 2002. — C. 755-771.

5. Kotnep ®©. Mapketunr meHekMeHT: YueOHuk / Ilep. ¢ anrm. — 14-e u3n. —
CIIG.: ITutep, 2015. — C. 51-56, 607-611.

6. IMupcu H.®. Opranmszanus mapkerunra u meHemkment / H.®@. Iupcen, 1.Y. Kpasenc
/ B xH.: Mapketunr: Duuukinoneaus / Ilog pen. M. beiikepa /  Ilep. ¢ anrn. — CII6.: ITurep,
2002. — C. 224-252.

— aumepamypa (OOnOIHUMENbHASL):

1. barues I'.JI. Mapkerunr: yueOHuk ans By3oB. / I'.JI. barues, B.M.
TapaceBuu. — 3-¢ u3j., nepepad. u gom. — CII6.: [Tutep, 2010. — 576 c.
2. JlaH4eHOK, JI. A. MapkeTHHT 10 HOTaM: MPaKTHYECKUH Kypc Ha

poccuiickux mpumepax. — 3-¢ m3a./ JI. A. Jlanuenok, B. B.3otoB, T.B. [leitHekun. — M.:
Mapker JIC, 2008. — 760 c.

3. Eropos I0.H. Ynpasnenne mapkeruarom: YueoHuk (OI'OC 3-ro mokoneHwus ). — M.:
NH®PA-M, 2015. —237 c. (Cepus «Bricuiee obpazoBanue. bakanaBpuary).

4. Jlamben XK.-)K. MeHeKMEHT, OpHUeHTHPOBaHHBIA Ha pbiHOK / Ilep. ¢ ¢p. / K.-
XK. JlamOen, P. Yymnurac, U. lynunr. — 2-e uzn. — CII6.: ITutep, 2010. — 720 c.

— cnpagouHvle U UHGOPMAYUOHHBIE UZOAHUSL.
1. Jxke#t P. DHnmknonenus MeHemkepa: anropuTMmbl dddextuBHON padotsl / Ilep. ¢
anrn. / P. Jlxeit, P. Temmnap. — M.: Aneniuna busnec bykc, 2004. — 678 c.



o1

2. Npykep II. DHnuKIONEMS MEHEDKMEHTA: Tiep. ¢ aHri. — M.: Bunbsamc, 2004. — 432
c.

3. Toddnep b.-3. CnoBapr MapkeTHHroBbIX TepmMuHOB / Ilep. ¢ anrim. / b.-D.
Toddnep, Ix. Umbep. — M.: UHDOPA-M, 2000. — 432 c.

4. VYmupaeineHue opraHuzanpei: OHuukioneaudeckuit ciosapp / Ilom pen. A.l.
[TopmaeBa, A.f. Kubanosa, B.H. 'yauna. — M.: UHOPA-M, 2001. — X, 822 c.

Ilepeuens pecypcoe unpopmayuonHo-meneKoMMyHUKAYUOHHOU cemu « MnmepHemy:
1. CORPUS. Koncantunroseie ycnyru. Pasmen  «Mapkerunr. Crateu»  //
http://corpsys.ru/Articles/Marketing/.

2. AJIMHMHUCTpPAaTHBHO-YIPABICHUECKUI nopran. Pasgen  «bubamotekay  //
http://www.aup.ru/library/.
3. bubmmoteka MEHEDKMEHTA. Paznen «MapkeTuHT» /l

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexnuueckoe obecneyenue 3aHAMUL.

1 PC npenonasarens.

HHuTepakTUBHAs TOCKA.

MapxkepHas 10cCKa.

[Ipoexktop.

DVD (MynbTUCKpUHHBIN BUAECOKOMIIBIOTEPHBIN KJIacc).

arONE

Tema 5. PbIHOK B cCTeMe MapPKETHHT MEHEeIKMEHTA
U YIPaBJIeHHE CIPOCcoM (2 4.)

Lenv 3anamus: 3aKpeIVICHUE Y CTYAEHTOB IIPEACTABICHHS O PHIHOYHBIX BO3MOXKHOCTSX,
a TaKk)Ke MoyrydeHue nMpo(hecCHOHANBHBIX YMEHUN U HABBIKOB IO YIIPABIICHUIO CIIPOCOM.

Dopma nposedenust. 00CYKIEHUE TPOOIIEMHBIX BOIPOCOB U BBIITOJIHEHUE MPAKTUICCKIX
3aJlaHni.

Bonpocul onsa obcyscoenus:

1. PBIHOK 11 €0 OCHOBHBIE 2JIEMEHTHI.

2. MeponpusTHs B CHCTEME CTPATETHYECKOT0 MAPKETHHTA.
3. Bb100p pHIHOYHBIX IIAHCOB.

Konmponvhvie 60npocwl’

1. Ouenka priHKa Kak (OPMBI XO3HCTBEHHOM JKHU3HHU.

2. W3zyuenue ocobeHHOCTEH NPUMEHEHHUS MACCOBOTO M 1IEIEBOTO MAPKETUHTA.

3. OmnpeneneHue TNPaKTHYECKOrO 3HAYEHHS CETMEHTHPOBAHHS PHIHKOB B
MapKETHHTE.

4, BrI6Op LENEBBIX CETMEHTOB.

5. Hcnonb3oBaHue MO3MIMOHUPOBAHUS [UIS OLIEHKM MAPKETHHTOBBIX BO3MOKHOCTEH.
Cnucok numepamypbi.

— aumepamypa (0OCHOBHAS):
1. Jauwko T.I1. Yopasnenue mapkerunrom (Marketing Management): Yueouuk. — 13.
3-e, nepepad. u gomn. — M.: UHOPA-M, 2012. — C. 187-240.

2. Kamon H. Ynpasnenue mapkeruarom: Y4ueOnuk / Ilep. ¢ anr. / H. Kamon, B.
Komganos, /Ix. Makxan6eprt. — CII6.: ITurep, 2010. — C. 114-139, 306-338, 346-377.
3. Kotmep @. Mapketunr meHemxkMeHT: YueOnuk / Ilep. ¢ anri. — 14-e uzn. —

CII6.: Tutep, 2015. — C. 102-110, 177-207, 243-272.
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4. Tlapkuacon Crt. Ilokynarenbckoe moBeaeHHe opranuzaiuii / B kH.: MapkeTuHr:
Ounuknonenus / [lox pen. M. betikepa / [lep. ¢ anrn. — CII6.: TTutep, 2002. — C. 150-164.

— aumepamypa (0ONOIHUMENbHASL).

1. barues I'.JI. Mapkerunr: yueOHuk ans By3oB. / I'.JI. barues, B.M.
TapaceBuu. — 3-¢ u3 ., nepepad. u gom. — CII6.: ITurep, 2010. — 576 c.

2. Bunp U. Cermentuposanue poiuka / B xn.: Mapkerunr: Dunuknoneaus / Ilox pe.
M. betikepa / [Tep. ¢ anrn. — CII6.: ITutep, 2002. — C. 369-393.

3. Januenok, JI. A. MapKeTUHT 10 HOTaM: MPAKTUYECKUN Kypc Ha
poccuiickux npumepax. — 3-¢ usn./ JI. A. Jlandenok, B. B.3otoB, T.B. [elinekun. — M.:
Mapxkert JIC, 2008. — 760 c.

4. Eropos [IO.H. Ynpasnenue mapketunrom: Yueouuk (PI'OC 3-ro nmokonenus). — M.:
NHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpa3zoBanue. bakamaBpuary).

5. Jlamb6en XK.-)K. MeHeKMEHT, OpHUEHTHPOBaHHBIA Ha pbiHOK / Ilep. ¢ ¢p. / K.-
XK. JlamGen, P. Yymnurac, U. lynunr. — 2-e uzn. — CII6.: [Tutep, 2010. — 720 c.

6. Jloycon P. IloBenenmne morpebuteneit / B k.. Mapkerunr: Duuuknonenus / [log
pen. M. beiikepa / [lep. ¢ aurn. — CII6.: ITutep, 2002. —  C. 134-149.

7. Xymneii I'p.JIxk. [TosunnonupoBanue / B xH.: Mapkerunr: Duiukionenus / [lox pen.
M. beiikepa / [lep. ¢ aurn. — CII6.: [Tutep, 2002. — C. 394-402.

— CNpagouHvle U UHGOPMAYUOHHBIE UZOAHUSL.

1. [xeii P. DHnukionenuss MeHemkepa: anroputmsl dddextuBHoi padotsr / Ilep. ¢
anri. / P. Ilxeit, P. Temrmiap. — M.: Aneniuna bussec byke, 2004. — 678 c.

2. [Jpyxkep II. DHnuknonenuss MeHeKMEHTa: Tiep. ¢ auri. — M.: Buneamc, 2004. — 432
c.

3. Toddnep b.-O3. Cnoapp MapkeTHHTroBbIX TepmMuHoB / Ilep. ¢ aurm. / b.-0.
Todduep, Tx. Umbep. — M.: UTHOPA-M, 2000. — 432 c.

4. VYmupamiaeHue opraHuzaiei: OHuukioneauueckuii cimoBaps / Ilom pen. A.T.
[Topmnesa, A.fl. Kubanosa, B.H. I'yauna. — M.: UHOPA-M, 2001. — X, 822 c.

Ilepeuens pecypcos ungopmayuonHo-meneKoOMMyHUKaAYuoHHou cemu « Mumepnempy:
1. CORPUS. Koncantunaroele ycayru. Paszgen  «Mapketunr. Cratbu»  //
http://corpsys.ru/Articles/Marketing/.

2. AJIMMHUCTpPaTHUBHO-YIPaBICHUECKUIL noptan. Pasgen  «bubnuoteka»  //
http://www.aup.ru/library/.
3. bubnuoteka MEHEKMEHTA. Paznen «MapkeTuHr» /l

http://www.managment.aaanet.ru/marketing/.

Mamepuanvro-mexnuueckoe obecneyenue 3aHAmusL.

1 PC npenonasarens.

WNHTepakTuBHAs AOCKA.

MapxkepHas gocka.

IIpoexTop.

DVD (MynbTHCKPHHHBIN BHICOKOMITBIOTEPHBIH KIIacC).

agbrwbE

Tema 6. YnpaBieHue mpoayKTOM, TOBAPHBIM aCCOPTHMEHTOM
U noprtgesiem OpeHoB (2 4.)

Llenv 3anamus: 3aKpeIUIeHUE y CTY/IEHTOB NMPO(eCcCHOHANBHBIX YMEHUN Y HaBBIKOB
YIPaBJICHUS TPOTYKTOM, TOBAPHBIM aCCOPTUMEHTOM M TOpTdenaeM OpeHII0OB, OCHOBAHHBIX Ha
MPUHLIMIIAX MAPKETUHT MEHEKMEHTA.
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@opma nposederus. 00CYXICHHE TPOOJIEMHBIX BOTIPOCOB U BBHIMOJHEHNE MPAKTHICCKUX
3aJIaHUH.

Bonpocul onsa 0bcyscoenus:

[TpoayKT Kak OCHOBA IPEJIOKEHUS LIEHHOCTH.

Konuenun co3aanus 1 MpeiiokeHus MPoIyKTa Ha PhIHKE.
KoHKYpeHTOCIIOCOOHOCTh MTPOAYKTA.

MapouHasi moJMTHKa OpraHu3anuu (OpeHIuHT).

OcobeHHocTu nporecca pa3paboTKU HOBOT'O NPOJYKTa B MAPKETHHIE.

agrwpnE

Konmponvnuvie éonpocur:
1. XapaKTepuCTHKH NMPOJYKTA M UX KJIACCH(PHUKALIUS.

2. OrneHka KOHKYPEHTOCIIOCOOHOCTH MPOAYKTa MU OCHOBHBIC STallbl ee
MIPOBEICHHUS.
3. I'maBHas nenw, 3a/7a4d, COOTHOIICHHE DJIEMEHTOB MapKETHHTa u

0CcOOEHHOCTH PabOThl MEHEHKEPOB 1O MApPKETHHTY Ha Pa3HBIX CTAAWAX KU3HEHHOTO ITMKIIA
HPOAYKTA.

4. Crpareruu ynydlleHusl PbIHOYHBIX TIOKa3aTesel IPOAYKTa.
Cucrema KaTeropuitHOro MEHEPKMEHTA U OLIEHKA €€ Pe3yIbTaTUBHOCTH.
KuzneHHbII UK OpeHIa U €r0 COOTHECEHHUE C )KMU3HEHHBIM IIUKJIOM MPOIYKTA.
[Tponecc ynpasieHus OpeHI0M.
CucTtemMbl METPUK KallUTala U «3/I0POBbs» OpeHa.
Onuenka npuObLIbHOCTH TTOPT(ens OpeH10B.

10. Peruaru ycunenust OpeHza.

11. IlpoGnembl, cBs3aHHBIE C pa3pabOTKON HOBBIX IPOAYKTOB COBPEMEHHOMH
MapKETUHIOBOM IPAKTHUKE.

12. l'eHepupoBaHUe HICH HOBBIX MHPOJAYKTOB C MOMOIIBI MeTojoB brainstorming,
Mopdotoruueckoro ananusa, hokanbHbIx 00bekTOB, fishbone, TPU3 u np.

13. Marpuua CKpUHUHra: YpOBHM HOBM3HBI MpPOAYKTa M (AKTOphl YCHEIIHBIX
VHHOBAIWMN.

14. Mogens nucdy3un nanosauuit E. Pomkepca.

15. MeTo/1bl ppIHOYHOT'O TECTUPOBAHMSI HOBOU MPOTYKIIUH.

16. DTanbl MAPKETUHIOBOT'O MPOLIECCa KOMMEPIMATN3AI[M1 HHHOBAIUI.

©CoNo O

Cnucox rumepamyput.

— aumepamypa (0CHO8HAS):

1. Jauwko T.II1. Yopasnenue mapkerunrom (Marketing Management): Yueouuk. — 13.
3-e, nepepad. u gon. — M.: UHOPA-M, 2012. — C. 249-286.

2. Joime II. VYmpaBneHue S>KM3HCHHBIM ITUKIOM ToBapa / B kH.: MapkeTuHr:
Ounuknonenus / [Tox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: [Tutep, 2002. —  C. 455-473.

3. Kanon H. Ympasnenne mapketunrom: Yueouuk / [lep. ¢ anri. / H. Kanon, B.
Komuanos, /x. Makxan6ept. — CI16.: [Tutep, 2010. — C. 386-419, 427-462, 471-501, 510-548.

4. Kotnep @. MapkeTunr MmeHekMeHT: YueOHuk / Ilep. ¢ anri. — 14-e uzn. —
CII6.: ITutep, 2015. — C. 275-306, 344-354, 361-389, 625-656.

5. Illeppunrron M. bpeHIuHT U yrpaBieHHE TOPrOBBIMH MapKaMu / B kn.:

Mapxketunr: Dunuknoneaus / [lox pen. M. beiikepa / [lep. ¢ anrn. —  CII6.: [Turep, 2002. — C.
487-506.

— umepamypa (0ONOIHUMENbHASL).
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1. barues I'.JI. Mapkerunr: yueOHuk ans By3oB. / I'.JI. barues, B.M.
TapaceBuu. — 3-¢ u3 ., nepepad. u gom. — CII6.: ITurep, 2010. — 576 c.

2. Jlan4eHok, JI. A. MapKeTUHT 1O HOTaM: MPaKTUYECKUH Kypc Ha
poccuiickux npumepax. — 3-¢ usn./ JI. A. Jlandenok, B. B.3otoB, T.B. [elinekun. — M.:

Mapxkert JIC, 2008. — 760 c.
3. Eropos I0.H. Ynpasnenue mapketunrom: Yueouuk (PI'OC 3-ro nmokonenus). — M.:
NHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpazoBanue. bakamaBpuary).

4. Jlamb6en )K.-J)K. MeHeKMEHT, OpHEHTHPOBaHHBIA Ha pbiHOK / Ilep. ¢ ¢p. / K.-
XK. JlamGen, P. Yymnurac, U. lynunr. — 2-e uzn. — CII6.: [Tutep, 2010. — 720 c.

— cnpagouHvle U UHGOPMAYUOHHbIE UZOAHUSL.

1. Jhxke#t P. DHumknonenus MeHemkepa: anropuTMbl dddextuBHON padotel / Ilep. ¢
anrn. / P. Jlxeit, P. Temmnap. — M.: Aneniuna busnaec byke, 2004. — 678 c.

2. Jlpyxep II. DHnmKIONIEIMsT MEHEKMEHTA: Tiep. ¢ anria. — M.: Bunbsmc, 2004, — 432
c.

3. Toddnep b.-3. Cnoaps mapkeTHHroBbeix TepmuHOB / Ilep. ¢ anrm. / b.-D.
Todduep, Tx. Umbep. — M.: UTHOPA-M, 2000. — 432 c.

4. VYmupamiaeHue opraHuzaiei: ODHuukioneauvyeckuid cimoBaps / Ilom pen. A.T.
[Topmnesa, A.5l. Kubanosa, B.H. I'yauna. — M.: UHOPA-M, 2001. — X, 822 c.

Ilepeuensv pecypcos ungopmayuonHo-meneKkoOMMYHUKAYUOHHOU cemu « Mnmepnemy.
1. CORPUS. Koncantunrossle ycuyru. Paszgen  «Mapketunr. Cratbu»  //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHUCTPATHUBHO-YIIPABICHYECKUIN nopran.  Pasmen  «bubmuorexka»  //
http://www.aup.ru/library/.
3. bubOmmoreka MEHEKMEHTA. Pasnen «MapKeTHHT» //

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexnuueckoe obecneuenue 3aHAmMust.

1 PC npenonaBaresns.

WNHTepakTuBHAs AOCKA.

MapxkepHas gocka.

IIpoekTop.

DVD (MyabTUCKpUHHBIN BUJEOKOMIIBIOTEPHBIHN KJIACC).

agrwbdE

Tema 7. YnpasJieHue ieHooopazopanuem (1 4.)

Lenv 3anamus: 3aKperieHne y CTyIeHTOB MPO(eCCHOHAIBHBIX YMEHHI "
HABBIKOB YIIPABJICHUS [IEHAMH, OCHOBAHHBIX Ha MPUHIINIIAX MAPKETUHT MEHEPKMEHTA.

@opma nposedeHus. 00CyXICHUE TPOOIEMHBIX BOIIPOCOB U BBHITIOJHEHUE MPAKTUYECKUX
3a7laHUN.

Bonpocul onsa oocyscoenus:

1. Mecto 1 poiib IIEHbl B MAPKETHHIOBBIX MTPOrpaMMax.

2. BiusHEE 1IeH Ha IOBEICHUE IOTPEOUTENEH.

3. MapKeTHHTOBBIE METPHKH B 00JIaCTH IIEHOOOPa30BaHMS.

KonmponvHnuvle 6onpocer:

1. TlonsTHe LIEHBI U OCHOBHBIC DPA3IUYHUS B MOAXOAAX K OMPEIEICHUIO ee
COJICP)KaHUS U MECTa B YKOHOMHUYECKUX M MAPKETUHTOBBIX IIpOrpaMMax.

2. llenu u TexHONOTMY 1IEHOBOTO To3unmonupoBanus (Value Map).
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3. LlenoBble cTpaTeruu u GakTopbl, ONPEACISAIONINE HX BBIOOD.
4. Meronuka pacuera KOHKYPEHTOCTIOCOOHBIX IIEH.
5. lleHOBOE TMCKOHTHUPOBAHME M pacueT PeKyNepUPYIOLIETo MPUOBLIL YPOBHS MPOJIAXK.

Cnucox rumepamyput.

— aumepamypa (0OCHOBHAS):

1. Jauwko T.II. Yopasnenune mapkerunrom (Marketing Management): Yue6uuk. — 3.
3-e, mepepad. u nomn. — M.: UHOPA-M, 2012. — C. 287-317.

2. Kammo K. Ilenoo6pazoanme / K. Kammo, 3. I'mkcOpext / B kH.: MapkeruHr:
Ounuknonenus / [lox pen. M. betikepa / Ilep. ¢ aarn. — CII6.: [Turep, 2002. — C. 507-532.

3. Kamnon H. Ynpasnenne mapketunrom: YueOnuk / [lep. ¢ anri. / H. Kanon, B.
Komuanos, /[x. Makxan6ept. — CI16.: [Tutep, 2010. — C. 668-715.
4. Kotnep ®@. MapkeTruHr MmeHe/DKMEHT: Yueonuk / Ilep. ¢ anrm. — 14-¢e w3n. —

CII6.: Tutep, 2015. — C. 423-454.

— iumepamypa (0ONOIHUMENbHASL).

5. barues I'.JI. Mapkerunr: yueOnuk nans By3oB. / ['.JI. barues, B.M.
TapaceBuu. — 3-¢ u3., nepepad. u gom. — CII6.: [Tutep, 2010. — 576 c.
6. [lanuenok, JI. A. MapkeTHHT MO HOTaM: NMPaKTUYECKUI KypcC Ha

poccuiickux npumepax. — 3-¢ m3a./ JI. A. lanuenok, B. B.3oros, T.B. /lelinekun. — M.:
Mapxker J1C, 2008. — 760 c.

7. Jomnan P. JIx. DddexruBHoe mnenoobpaszoBanue / Ilep. ¢ amrm. / P. k. donan,
I'. CaitmoH. — M.: Dk3amen, 2005. — 416 c.

8. Eropos l0.H. Ynpasnenue mapkeruarom: Yueouuk (OI'OC 3-ro mokonenwus). — M.:
NH®PA-M, 2015. — 237 c. (Cepus «Bricmiee obpa3oBanue. bakanaBpuary).

9. Jlamben XK.-XX. Menemkment, opueHTHpOBaHHbIM Ha pbiHOK / Ilep. ¢ ¢p. / XK.-
K. Jlam6en, P. Yymnurac, M. lynunr. — 2-e uzn. — CII6.: [Tutep, 2010. — 720 c.

— cnpagouHvle U UHGOPMAYUOHHBIE UZOAHUSL.

1. Jxkeit P. DHnuxnonenus mMeHemkepa: anroputMbl dddextuBHor padotsl / Ilep. ¢
anria. / P. Jlxeit, P. Temmiap. — M.: Anenuna busnec bykc, 2004. — 678 c.

2. Hpykep I1. DHOMKIONEANS MEHEDKMEHTA: Tiep. ¢ aHTi. — M.: Bunbsamc, 2004. — 432
c.

3. Toddmep b.-D. CrnoBaps MapkeTHHroBbIX TepMHHOB / Ilep. ¢ anrm. / b.-D.
Toddnep, Tx. UmOep. — M.: THOPA-M, 2000. — 432 c.

4. VYmpamiaeHue opraHuzanuen: OHuukioneaudeckuit cimoBaps / Ilom pem. A.T.
[TopmneBa, A.Sl. Kubanona, B.H. 'yauna. — M.: UHOPA-M, 2001. — X, 822 c.

Ilepeuens pecypcoé ungopmayuonHo-meneKoMMyHUKAyuoHHou cemu « Mnmepnemy:
1. CORPUS. Koncantuaroeie yemyru. Pasmen  «Mapkerunr. Cratem»  //
http://corpsys.ru/Articles/Marketing/.

2. AJIMHUHUCTpPaTHBHO-YIPABICHUECKUI nopran. Pasznen  «bubmmoreka»  //
http://www.aup.ru/library/.
3. bubOmmoTteka MEHEHKMEHTA. Paznen «MapkeTHHr» /!

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexnuueckoe obecneuenue 3aHAmMusi.
1. 1 PC npenonaBarensi.

2. HMuTepakTuBHas JOCKA.

3. MapkepHast 10cKa.

4. TIpoektop.
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5. DVD (MynpTUCKpUHHBIN BUIEOKOMIIBIOTEPHBIN KJIacc).

Tema 8. YnpasJ/ieHHe KaHAJIaMH pacrpeae/ieHust
1 naptHepckumu cersavu (1 4.)

Llenv 3anamus: 3aKperyieHue y CTYJEHTOB MPOo(ecCHOHANbHBIX YMEHHM u
HABBIKOB YIIPABJICHUS KaHAJIaMU paclpeliesieHUuss U MNapTHEPCKUMHU CETSIMU, OCHOBAHHBIMHU Ha

IMpUHIMUIIaX MapKETUHT MCHEIXKMCHTA.

Dopma nposederus. 00CYXICHHE TPOOJIEMHBIX BOTIPOCOB U BBHIMOJHEHNE MPAKTHICCKUX
3aJIaHUH.

Bonpocul ons 0bcyscoenus:

1. TlonaTme «kaHal pacmpeieeHHs», €r0 OCHOBHBIC (DYHKIHH U CTPYKTYpa.

2. CrpykTypa 1 KOHPUTypalysi MApKEeTUHTOBBIX KaHAJIOB.

3. OnroBble U pO3HUYHBIEC TOBApHBIC PHIHKH, X HHOPACTPYKTYpa 1 TIPOOIIEMBI
pEryIupOBaHMSL.

4. OcoOeHHOCTH MPUHATHUS PEUICHUI 00 yIpaBIeHUU MapKETUHTOBBIMU KaHATaMU

Konmponvusie 6onpocu:

1. TIpsmMoe, KOCBEHHOE U CMEIIAaHHOE paclpe/ieeHue.

2. BeprukanbHbIe, TOPH30HTAIbHBIE 1 KOMOMHUPOBAHHBIE MAPKETUHTOBBIE CUCTEMBI.

3. Buner mapTHEpCKUX CETEH.

4. PacripenenuTenbHbIe CTPATEruyd M OCOOCHHOCTH WX MPUMEHEHUS B
JIETIOBOM ITPAKTHUKE.

5. Amnanu3 coBpeMeHHBIX ()OPM M METO/IOB BEJCHUS TOPTOBIIH.

6. Buasl TOProBeIX MOCPETHUKOB U TEXHOJIOTHS UX BEIOOpA.

7. Pa300p OCHOBHBIX NMPUYMH KOH(IMKTOB, BOSHUKAIOIIUX B
MapKETUHTOBBIX KaHaJax.

Cnucox rumepamypul.
— aumepamypa (0CHOB8HAS):

1. Janbko T.I1. Yopasnenue mapketunrom (Marketing Management): Yuebuuk. — W3.
3-e, mepepabd. u momn. — M.: UHOPA-M, 2012. — C. 318-323.

2. Kamon H. Ynpasnenue mapkerunrom: YueOnuk / Ilep. ¢ anru. / H. Kamon, B.
Komuanos, /[x. Makxan6epr. — CI16.: ITutep, 2010. — C. 632-657.
3. Kotnep ®. MapkeTtuHr MeHekMeHT: YueOHuk / Ilep. ¢ aHri. — 14-e uzn. —

CII6.: uTep, 2015. — C. 459-490.

4. Matrcon JI.-I'. B3aumoorHomenus u cetu / B kH.: MapkeTunr: DHUMKIONe s /
[Tox pen. M. Beiikepa / Ilep. ¢ aarn. — CII6.: [Tutep, 2002. —  C. 181-190.

5. Pozenbnym b. VmnpaBinenue kaHamamu pacnpeaeneHus / B kH.: MapkeTuHr:
Ounuknonenus / [ox pen. M. beiikepa / Ilep. ¢ anrm. — CII6.: ITutep, 2002. — C. 533-
551.

— umepamypa (0ONOIHUMENbHASL).

10. Eropos FO.H. Ynpasnenue mapkerunrom: Yuednuk (PI'OC 3-ro nokosnenus). — M.:
NH®PA-M, 2015. — 237 c. (Cepus «Bsicmiee obpa3oBanue. bakamaBpuary).

11. Kuproxos C.M. VnpaBieHue MapKeTUHTOBBIMU KaHajdamMu. — M.: Bricmias mkona
MeHekMenTa, 2010. — 368 c.

12. Jlam6en XK.-)K. MeHemKMeHT, opueHTUpoBaHHBIA Ha pbiHOK / Ilep. ¢ ¢p. / K.-
K. JTam6en, P. Yymnurac, . UHlymunr. — 2-e uzn. — CI16.: [Turep, 2010. — 720 c.



S7

13. Obypaii I1. CtpaTernueckue aabsHCBHl U COTPYAHUYECTBO noctaBuiukos / I1. O6ypait,
M.JIx. beiikep / B xu.: Mapkerunr: Dunukinonenus / [lox pen. M. beiikepa / I1ep. ¢ anri. —
CII6.: [Tutep, 2002. — C. 1082-1110.

14. On-Ancapu A.M. OnToBas TOProOBIISI: POJb PHIHOYHBIX MOCPEIHUKOB / AN. Dn-
Amncapu, JIY. Crepn / B ku.: Mapkerunr: Dunuknonenus / Ilog pea. M. beiikepa / Ilep. ¢
anri. — CII6.: ITutep, 2002. — C. 570-587.

— CnpasoyHvle U UHPOPMAYUOHHBIE USOAHUSL.

1. Jxeii P. Dunuknonenus MeHemKepa: anroputMel dddextuBHoit padorsr / Ilep. ¢
anri. / P. Jxei, P. Temmnap. — M.: Anpniuna busnec byke, 2004. — 678 c.

2. Npyxkep II. DHnukmoneaus MeHeIKMEHTa: Tiep. ¢ auri. — M.: Bunbsamc, 2004, — 432

3. Toddnep b.-2. CnoBapr mapkeTHHroBbix TepmMuHOB / Ilep. ¢ anrim. / b.-3.
Toddnep, Ix. Umbep. — M.: UHDOPA-M, 2000. — 432 c.

4. VYmupapineHue opraHuzanpei: OHuukioneaudeckuit ciosapp / Ilom pen. A.l.
[TopmueBa, A.f. Ku6anosa, B.H. 'yauna. — M.: UHOPA-M, 2001. — X, 822 c.

Ilepeuens pecypcos ungopmayuonHo-meneKkoMMyHUKAYUoHHot cemu « Mumepremy:
1. CORPUS. Koncantuaroseie yciayru. Pasmen  «Mapkerunr. Crateu»  //
http://corpsys.ru/Articles/Marketing/.

2. AJIMHUHUCTpPAaTHBHO-YIPaBICHUECKHUI nopran. Pasmen  «buOnumorexa»  //
http://www.aup.ru/library/.
3. bubmmoteka MEHEDKMEHTA. Paznmen «MapKeTHHI» /l

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexnuueckoe obecneyenue 3aHAMUSL.

1 PC mpenonasaterns.

WHuTepakTUBHAs TOCKA.

MapxkepHas 10cKa.

[IpoexkTop.

DVD (MynbTUCKpUHHBIN BUAEOKOMIIBIOTEPHBIN KJIacc).

arONE

Tema 9. YnpasjieHrne MAPKETHHIOBBIMH KOMMYHHUKAIUSIMH
(1 u.)

Lenv 3anamus: 3aKperUIeHne y CTYJIEHTOB NPOo(ecCuOHAIbHBIX YMEHUH U
HABBIKOB YIPABJIEHUS MAapKETHMHTOBBIMH KOMMYHMKAIUSIMH, OCHOBAHHBIMU Ha
NPUHIUIAX MAPKETUHT MEHEKMEHTA.

@Dopma nposedenus’. 00CyKIEHUE MTPOOIEMHBIX BOIPOCOB U BBIOJIHEHUE MPAKTUYECKIX
3aJIaHUH.

Bonpocwt ons ob6cysrcoenust:

1. Mecto u poib MapKETUHIOBBIX KOMMYHUKAIIMA B TPOJBMKEHHH MPOAYKIMU Ha
PBIHOK.

2. DakTopbl, OMpeeIONIe CTPYKTYPY KOMMYHUKATUBHOW TTOTMTUKU OPTaHHU3AIIHH.

3. VmpasieHue MporeccoM HHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHUKAIIHA.

KoumponwHulie 6onpocur:

1. Komriekc MapKeTUHTOBBIX KOMMYHUKAIIUK U UX XapaKTePUCTUKA.

2. 3amauu W METOJbI MPOJBIKECHUS B 3aBHUCHMOCTH OT CTaJHH >KU3HCHHOTO ITUKJIA
MPOJIYKTa U YPOBHS CIIpOca Ha HETO.
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3. Pa3bop mnporpaMMbl HHTETPUPOBAHHBIX MAPKETHMHIOBBIX KOMMYHHMKanui (Ha
KOHKPETHOM TIPUMEPE).

Cnucox numepamypul.

— aumepamypa (0OCHO8HAS):

1. Byncaiin A.I. Ilpsmoii MapKeTHHI: HepexoJ] K HHTerpupoBaHHbIM (MHTEpHET)
koMmmyHukarusM / A.I'. Bynacaiit, P. Poma / B xH.: Mapkerunr: Dunukionenus / [Tog pea. M.
Betikepa / I1ep. ¢ anra. — CII6.: ITurep, 2002. — C. 615-652.

2. Janbko T.I1. Yopasnenue mapkeruarom (Marketing Management): Yuebuuk. — W3,
3-e, mepepad. u nomn. — M.: UHOPA-M, 2012. — C. 323-328.

3. Kamnon H. Ynpasnenne mapketunrom: YueOnuk / [lep. ¢ anri. / H. Kanon, B.
Komuanos, /[)x. Makxan6epr. — CI16.: [Tutep, 2010. — C. 556-576.

4. Kotnep ®@. Mapketunr meHepkMeHT: YueOnuk / Ilep. ¢ anrin. — 14-e u3g. — CII0.:
[Tutep, 2015. — C. 525-550, 553-584, 587-621.

5. Kposbep K. Mapkerunrossie kKoMMyHHKanuu / B kH.: MapkeTunr: DHIUKIONEus /
[Tox pen. M. beiikepa / Ilep. ¢ anra. — CII6.: [Turep, 2002. —  C. 653-664.

— iumepamypa (0ONOIHUMENbHAL).

1. barues I'.JI. Mapkerunr: yuebuuk mis By3oB. / ['.JI. barues, B.M.
TapaceBuu. — 3-¢ u3., nepepad. u gom. — CII6.: [Tutep, 2010. — 576 c.
2. JlanueHok, JI. A. MapKeTHHT 1O HOTaM: MPAaKTUYECKUU KypC Ha

poccuiickux npumepax. — 3-¢ m3a./ JI. A. lanuenok, B. B.3oros, T.B. /Jlelinekun. — M.:
Mapxker J1C, 2008. — 760 c.

3. Eropos O.H. Ynpasnenue mapkerunrom: Yueouuk (OI'OC 3-ro mokonenwus ). — M.:
NH®PA-M, 2015. — 237 c. (Cepus «Bricmiee obpa3oBanue. bakamaBpuary).

4. Jlamben XK.-)K. MeHekKMEHT, OpHUeHTHpOBaHHBIA Ha pbiHOK / Ilep. ¢ ¢p. / K.-
K. Jlam6en, P. Yymnurac, M. lynunr. — 2-e uzn. — CII6.: [Tutep, 2010. — 720 c.

— CNpagouHvle U UHGOPMAYUOHHBIE UZOAHUSL.

1. [xeii P. Dunukionenuss MeHemkepa: anroputmsl dddextuBHoi padotsr / Ilep. ¢
anri. / P. Jxeit, P. Temmnap. — M.: Ansniuna busnec byke, 2004. — 678 c.

2. Npykep II. DHuMKIONEAMS MEHEDKMEHTA: Tiep. ¢ aHri. — M.: Bunbsamc, 2004. — 432
c.

3. Toddnep b.-3. CnoBapp MapkeTHHroBbIX TepMHHOB / Ilep. ¢ anrm. / b.-0.
Todduep, Tx. Umbep. — M.: UTHOPA-M, 2000. — 432 c.

4. VYupaeneHue opraHuzanueil: OHuukioneauyeckuit ciosapp / Ilox pen. A.l.
[TopmneBa, A.f1. Kubanosa, B.H. 'ynuna. — M.: UH®PA-M, 2001. — X, 822 c.

Ilepeuenv pecypcos ungopmayuoHno-menreKoOMMYHUKAYUOHHOU cemu « Inmepnemy:

1. CORPUS. Koncantunaroseie yeiyru. Pasmen  «Mapkerunr.  Crateun» [/
http://corpsys.ru/Articles/Marketing/.

2. AJIMHUHUCTpPaTHBHO-YIPABICHUECKUI nopran. Pasznen  «bubmmoreka»  //
http://www.aup.ru/library/.
3. BuOnmoreka MEHEDKMEHTA. Pasnen «MapKeTHHT» //

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexnuueckoe obecneuenue 3aHAmMusi.
1. 1 PC npenonaBarensi.

2. HMuTepakTuBHas JOCKA.

3. MapkepHast 10cKa.

4. TIpoektop.
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5. DVD (MynpTUCKpUHHBIN BUIEOKOMIIBIOTEPHBIN KJIacc).
Tema 10. BuyTpeHHHe pecypchl M UX BJIHsSIHUE
HA pe3y/JIbTATHBHOCTH OM3Heca opraHu3anmu (2 4.)

Llenv 3amamus: 3aKpervieHUE Yy CTYJIEHTOB TMPEACTaBICHUS O CTENEHU BIIHUSHUS
BHYTPEHHHUX PECYpCOB OpPTraHHU3aIlMK Ha OOIIYIO Pe3yJIbTATHBHOCTh ee OM3Heca.

Dopma nposedenus. 00CYKEHUE TPOOIIEMHBIX BOIIPOCOB U BBHITIOJHEHUE MPAKTHICCKUX
3aJaHUuH.

Bonpocwt ons obcyscoenus.

1. Konnenmus BHyTpeHHEro mapketuara (BM).

2. Ilepconain opraHu3anuu Kak pecypc MapKeTHHIOBOM (hyHKIUH.

3. B3auMocBs3b BHYTPEHHET0 MAPKETHHTA U YIIPABJICHUS KAUe€CTBOM.

Koumponvnvie sonpocsi:

1. CpaBHUTEIBHBIN aHAJIN3 KOHLENITYaJIbHBIX U OMEPAlMOHHBIX Mojenel BM.

2. BwIronsr u orpaHnueHUs UCTIOIB30BaHUs BM.

3. Ponp BM B ycuneHun BOBICUYEHHOCTH COTPYJHUKOB B MPEIOCTABICHUN HAUBBICIICH
[IEHHOCTHU KITUCHTY.

4. KaprorpadupoBanie BHyTpeHHUX Ou3Hec-mporieccoB (Metoa IMS).

5. Brnusnue BM Ha xauecTBO TOBapOB U yCIyT OpraHU3aIuu.

Cnucox rumepamypul.

— aumepamypa (0OCHOBHAS):

1. Boiima I1. BHyTpeHHuii MapKeTUHT — MEPCIEKTUBA MAPTHEPCKUX OTHOIIEHHH / B KH.:
Mapketunr: Dunukinoneaus / [Tox pen. M. belikepa / I[Tep. ¢ aarn. — CII6.: [Turep, 2002. —
C. 1034-1041.

2. Hanbko T.I1. Yopasnenue mapketunrom (Marketing Management): Yue6uuk. — 3.
3-e, mepepad. u gom. — M.: UHOPA-M, 2012. — C. 56-71, 94-97.

3. Kanon H. Ympasnenne mapketunrom: Yueouuk / [lep. ¢ anri. / H. Kanon, B.
Komuanos, /[x. Makxan6epr. — CII6.: [Tutep, 2010. — C. 767-797.
4. Kotnep ®@. Mapketunr meHexMeHT: YueObnuk / Ilep. ¢ anri. — 14-e u3n. —

CIIG.: ITutep, 2015. — C. 612-617, 689-721.
5. VYuncon O. MapkerunroBsiii aynut / B xH.: Mapkerunr: Duuuknoneaus / Ilox pen.
M. Beiikepa / I1ep. ¢ anra. — CII6.: [Tutep, 2002. — C. 336-350.

— aumepamypa (0OnOIHUMENbHASL).

1. [Jdanuenox, JI. A. MapkeTUHTI IO HOTaM: MPAKTHUECKUI KypC Ha
poccuiickux mpumepax. — 3-¢ usn./ JI. A. Jlanuenok, B. B.3oros, T.B. [lefinekun. — M.:
Mapxkert JIC, 2008. — 760 c.

2. Hpeiik C. 3axwuraii! BHyTpeHHUI MapKeTHHT Il BOOJYLIEBIEHUS COTPYJHHKOB U
IpUBIICYEHUS KIMEHTOB. — M.: Bepmmna, 2006. — 320 c.

3. Eropos lO.H. Ynpasnenue mapketunrom: YueoHuk (OI'OC 3-ro nokonenus). — M.:
NH®PA-M, 2015. — 237 c. (Cepus «Bsicmiee obpa3oBanue. bakamaBpuary).

4. Kounenmus Business Performance Management: nadano mytH / E.1O. Jlyxonus,
J.B. Ucaes, E.JI. MoctoBoii u np. / [lox pen. I'.B. I'enca. — M.: Ansniuna busnec bykc,
2004. — 269 c.

5. JlambOen XK.-)K. MeHemkMenT, opreHTHpOBaHHbIM Ha poiHOK / Ilep. ¢ dp. / XK.-
XK. JlamOen, P. Yymnurac, U. lynunr. — 2-e uzn. — CII6.: ITutep, 2010. — 720 c.

6. Menseaer I1.M. Opranmu3arus MapKeTHHTOBOU ciayxObl ¢ Hynss. —  CII0.: TTurep,
2005. — 224 c.
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7. Oiinep O.K. VmpaBieHue pe3yinbTaTUBHOCTBIO MapKETHHIA: Y4eOHuK I
MaructpoB. — M.: FOpaiit, 2011. — 343 c.

8. Ilpaiicaep A. COalaHCcHpOBaHHAs CHUCTEMa MMOKa3aTellieil B MapKETHHIe | cObITE /
ITep. ¢ Hem. M.: U3narenbckuii nom ['pedennukora, 2006. — 303 c.

— CnpasoyHvle U UHDOPMAYUOHHBIE UZOAHUS:

1. Jxeii P. Dunuknonenus MeHemKkepa: anropuTmbl dddexTuBHoi padoter / Ilep. ¢
anri. / P. Jxei, P. Temmnap. — M.: Anpniuna busnec byke, 2004. — 678 c.

2. Npyxkep II. DHnukIONEMS MEHEKMEHTA: Tiep. ¢ aHri. — M.: Bunbsamc, 2004. — 432
c.

3. Toddnep b.-O. CnoBapp MapkeTHHroBbIX TepmMuHOB / Ilep. ¢ anri. / b.-0.
Toddnep, Ix. Umbep. — M.: UHDOPA-M, 2000. — 432 c.

4. VYmupaeineHue opraHuzanuei: OHuukioneaudeckuit ciosapp / Ilom pen. A.l.
[TopmueBa, A.A. Ku6anosa, B.H. 'yauna. — M.: UHOPA-M, 2001. — X, 822 c.

Ilepeuens pecypcos ungopmayuonHo-meneKoMMyHUKAYUOHHOU cemu « Mnmepnemy:

1. CORPUS. KoncantunroBeie yciyru. Paszmen  «Mapkerunr. Cratbu»  //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHUCTPATHUBHO-YIPABICHYECKUN mopran.  Pasmen  «bubOnuoreka»  //
http://www.aup.ru/library/.
3. bubOmnoreka MEHEKMEHTA. Pasnen «MapkeTHHI» //

http://www.managment.aaanet.ru/marketing/.

Mamepuaﬂbno-me)muqeczcoe obecneyenue 3aHAMUsL.

1. 1 PC npenonaBarensi.
2. HWuTepakTuBHAs JOCKA.
3. MapkepHas aocka.
4. Tlpoexrop.
5. DVD (MynbTUCKpPUHHBIH BUEOKOMITBIOTEPHBIN KIIACC).
Tpyooem-
KOCmb
camocmost-
Buo pabomuwi Cooeporcanue menvHoU Pexomenoayuu
(nepeuensb 60npocos) pabomuwl
(6 uacax)
Paszoen 1. Beedenue ¢ oucyunauny
[TonrotoBka | 1. O6pa3oBarenbHbIe 1 1. beiikep M.JIx. Mapketunr —
K JICKIIUU 3a1a4u u e ¢unocodpus wm Gyakmusn? / B kH.:
Ne 1 JTUCILUILINHEL. Mapketunr: Ounuk-noneaus / [lox
2. OCHOBHBIC TOHATHS H pen. M. beiikepa / Ilep. ¢ anrm. —
KaTe-TOpUM  MapKETHHT CII6.: Ilurep, 2002. — C. 17-32.
MEHEKMEH-TA. 2. Jlanbko T.IL VYnpasnenue
3. DTambl  CTaHOBJICHWS, MapKETUHTOM (Marketing
(hop-MupoBaHU u Management): YueOuuk. — Uzn. 3-e,
pa3BUTHUSA MapKe-TUHT nepepab. u gorn. — M.: UH®PA-M,
MEHEKMEHTA. 2012. — C. 29-70.
3. Kanon H. VYnpasnenue
MapkeTHHrom: YuebHnuk / Ilep. ¢ anrm.
[/ H. Kamon, B. Koma-uanos, JIx.
Maxkxan6ept. — CIIG.: Tlutep, 2010. —
C. 32-63.
4. Kotnep D. MapkeTnHr



http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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MeHeKMEeHT: Yueonuk / Ilep. ¢ anrd.
— 14-e u3pn. — CII6.: [Tutep, 2015. — C.
19-29.

[TonroroBka | 1. [Ipodeccronanbubie 1 1. beiikep M.JIx. Mapketunr —
K MMPaKTH4eC- | KOM-TICTCHIIHNH, ¢bunocodpus wm Gyakua? / B kH.:
KOMY KOTOPBIMH JIOJKHBI Mapkerunr: Ouuuk-noneaus / Ilon
3aHATHIO obnagaTh COBpPEMEHHBIC pen. M. beiikepa / Ilep. ¢ anrm. —
Nel 0aka-JaBpbl CII6.: Ilurep, 2002. — C. 17-32.
MEHEKMEHTa B 00J1a-CTH 2. JlaHbKO T.IL. VYnpasnenue
MapKETUHT MapKETUHTOM (Marketing
MEHEKMEHTA. Management): YueOunuk. — Uzn. 3-e,
2. BozHukHOBeHHE nepepab. u gorn. — M.: UH®PA-M,
MOTpeOHO-CTH B 2012. - C. 29-70.
MAapKETUHT MEHEIK- 3. Kamon H. VYupasieHue
MEHTE. MapkeTuHrom: Yueonuk / [lep. ¢ anr.
3. Henn MapKETHUHT / H. Kamon, B. Koma-uanos, JIx.
MEHEK-MEHTa Ha MUKPO- Maxkxan6ept. — CIIG.: TTutep, 2010. —
1 MaKpO-ypOBHE. C. 32-63.
4, [lepuponu3aiusi STanoB 4, Kotaep . MapxkeTuHr
CTa-HOBJICHHS, MeHeDKMEHT: YueOHuk / Ilep. ¢ anrm.
hopMupoBaHHS u — 14-e u3g. — CIIO.: [Tutep, 2015. — C.
pa3BUTHUS MapKETHHT 19-29.
MEHE/K-MEHTA.
Pazoen 2. Konyenyuu ynpasnenus mapKemuHzom
IToxroroska | 1. Kitaccuueckue 1 1. Betikep M. JIx. bynymee
K JICKIIHA KOHIICTIIUU  yIIPABIICHHSI MapKeTuHTa / B xH.: MapkeruHr:
Ne 2 MapKETHUHTOM. Ounuknonenuss / Ilog pen.: M.
2. HoBrle KOHIIETIITUT betikepa / Ilep. ¢ amrn. — CIIO.:
yIpaB-JICHUS [Tutep, 2002. — C. 1143-1153.
MAapKETUHIOM. 2. bpayn C. IlocTMOmepHHUCTCKUI
MapketTuHr / B kH.: MapkeTuHr:
Oumuknoneaust / Ilom pem.: M.
beiikepa / Ilep. c¢ anmrn. — CIIG.:
[Tutep, 2002. — C. 1134-1142.
3. Kotnep O. MapkeTuHr
MeHeKMeHT: Yueonuk / Ilep. ¢ anrm.
— 14-e 3. — CIIO.: [Tutep, 2015. — C.
36-43.
[TonroroBka | 1. [Ipou3BoacTBeHHAs, 1 1. Beiixep M. JIx. bynymee
K IPaKTU4eCc- | WIH KOHIICTIIUS MapKeTuHTa / B xH.: MapkerTuHr:
KOMY COBEpILIEHCTBOBA-HUS Ounuknonenus / Ilog pen.: M.
3aHATHIO MIPOU3BOJICTBA! CyTb, beiikepa / Ilep. ¢ anurn. — CII6.:
Ne 2 coJie-pKaHue, IPHUMEpPHI [Tutep, 2002. — C. 1143-1153.
IIPUMEHEHHUS ux 2. bpayn C. TlocTMOmepHUCTCKHN
XO351CTBEHHOU MapkeTuHr / B kH.: MapkeTuHr:
MPaKTUKH. Oumuknonemust /  Ilom pemn.:. M.
2. IlpomykToBas, WIH beiikepa / Ilep. c¢ aurn. — CIIG.:
KOHIIE- TN [Turep, 2002. — C. 1134-1142.
COBEpPILICHCTBOBAHMUS 3. Kotnep O. MapkeTuHr
TOBapa: CyTb, MeHeKMEeHT: YuebHuk / Ilep. ¢ anrm.
COJiep’)KaHue,  MPHUMEpPHI — 14-e u3g. — CII6.: [Tutep, 2015. — C.

IMPUMCHCHUA nux

36-43.
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XO3SMCTBEHHOU
MIPAKTUKHU.

3. Topros,as, WJIH
KOHIICTIIIHS
WHTCHCU(PUKALINH
KOMMEpYEC-KUX YCHIIMM:
CyTh, coJiepxa-Hue,
MpUMEPHI TPUMEHEHUS UX
XO3SMCTBEHHOH
MPaKTUKH.

4. TpagumroHHAs
MapKEeTUH-TOBAas, R0
pBIHOYHAS ~ KOHIICHI-ITHUS:
CyTb, COJIepKaHUE, MpHU-
MEphl TNPUMEHCHHS WX
XO035M-CTBCHHOM
MIPaKTHUKH.

5. ConmanabsHO-
OTBETCTBCHHAS, 15 R)0%
KOHILIEIIIH HHTEIEK-
TyaJIbHOTO TOTPEOICHUS:

CyTb, cojiep>KaHue,
MpUMEpbl  IIPUME-HEHUS
nX X031 CTBEHHOM
MIPAKTUKH.

6. Konuernmus MapKeTHHT
B3a-UMOJCHCTBUS, 500
KOHIEMIMS MapTHEPCKUX
OTHOILEHUN: CyTb,
colep)KaHue,  IMPUMEPbI
MIPUMEHEHUS HuX
XO03SIUCTBEH-HOM
MIPAKTUKH.

7. Konuenmus
MAapKETHHIA,
OPUEHTUPOBAHHOT'O Ha
CTOM-MOCTb: CyTb,
COAEp)KaHue,  IPUMEPHI
MIPUMEHEHUS HuX
XO03SIUCTBEHHOM
MIPAKTUKH.

8. KoHnuemnmus
MapKETHHTa COBMECTHOTO

TBOpPYECTBA! CyTb,
Colep)KaHue,  MPUMEPHI
MIPUMEHEHHUS nx
XO3SMCTBEH-HOH
MIPAaKTUKH.

9. Kounemmus

MapketuHra 3.0:  cyTs,
CoZep)KaHUE,  TIPUMEPHI
IPUMEHEHHUSI ux
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X031 CTBEHHON
MPAKTHUKHU.

Pazoen 3. Humpa- u ungppacmpykmypot MapKemuHz MeHeOHcMeHma

U U3MEHeHUue €20 3a0ay 8 CE:3U C UX 6IUAHUEM

[ToaroroBka | 1. UHTpacTpykTypa 1 1. bpaynnu JI. AnHanu3 okpyxkaromiei
K JICKLIUH MAapKETUHT cpenst /B kH.:  MapKeTuHr:
Ne 3 MEHEKMEHTA. Oummknonenus / Ilom pem.: M.
2. Undpactpykrypa beiikepa / Ilep. c¢ amrn. — CIIG.:
MapKETHHT [Tutep, 2002. — C. 293-310.
MEHEIKMEHTA. 2. Ban Barepmyr VY. Mapkerunr-
3. 'mobGanbHBIE  TPEHIIBI MHUKC / B kH.: MapkeruHr:
HOBOM  DKOHOMHKH U Ounuknonenus / Ilog pen. M.
W3MEHEHUS B MAapKETHUHT beiikepa / Ilep. ¢ amrn. — CIIG.:
MEHEJDKMEHTE. ITutep, 2002. — C. 405-417.
3. Jlanbpko T.IL VYmpasieHue
MapKETHHTOM (Marketing
Management): Yuebuuk. — U3n. 3-e,
nepepad. u non. — M.: UHOPA-M,
2012. - C. 7-8, 75-87.
4. Kotnep ®. MapkeTusr
MeHeKMeHT: YueOnuk / Ilep. ¢ aHr.
—14-e uzg. — CII6.: Iutep, 2015. — C.
30-35, 45-48, 90-101.
[ToaroroBka | 1. Kommiekc mapkeTruHra 1 1. bpayunu JI. Ananu3 okpyxarouien
K [IPAaKTUYEC- | M €r0 COCTABISIOLINE. cpenst /B kH.:  MapkeTuHr:
KOMY 2. KimtoueBble 3IIEMEHTHI, Oumuknonemuss / Ilom pem.: M.
3aHATHUIO KaHaJbl CBA3HM U (HaKTOPBI beiikepa / Ilep. ¢ aumrn. — CII6.:
Ne 3 HHTPACTPYKTYPHI [Turep, 2002. — C. 293-310.
MapKEeTHHIA. 2. Ban Barepmyr Y. Mapkerunr-
3. Mukpo- u Makpocpeaa MUKC / B kun.: Mapkerunr:
MapKeTHHTA. Ounuknonenuss / Ilom pen. M.
4. 3amaumn MapKETHHT beiikepa / Ilep. ¢ aumrn. — CIIG.:

MEHEO-KMEHTa B HOBOH
O9KOHOMHMKEC

[Tutep, 2002. — C. 405-417.

3. anbko T.IL. VYnpasneHnue
MapKETUHTOM (Marketing
Management): Yuebuuk. — Uzn. 3-e,
nepepab. u gon. — M.: UH®PA-M,
2012. - C. 7-8, 75-87.

4. Kotnep O. MapkeTuHr
MeHeKMeHT: Yueonuk / Ilep. ¢ anrm.
— 14-e 3. — CIIO.: [Tutep, 2015. — C.
30-35, 45-48, 90-101.

Pazoen 4. anaeﬂenue MAPKEMUHZOM 6 muenmoopuenmupoeaunoﬁ opz2anuzauyuu

ITonroroBka
K JIEKIIMHU
Ne 4

1. OcHOBHBIC
PBIHO-YHAaA OpHUCHTaluA
(market ori-entation),
OpHCHTAllMA Ha KIIM-CHTa
(customer  orientation),
KIIMCHTOOPUCHTUPOBAHHO
cThb (Customer centricity).

2. ba3oBrble MPUHIUIIEI
pabo-ThI C KIIMEHTaMHU.

IIOHATUA:

1

1. Jlanbko T.IL VYnpasnenue
MapKETHHTOM (Marketing
Management): Yuebnuk. — 13n. 3-e,
nepepab. u gorn. — M.: UH®PA-M,
2012. — C. 88-98.

2. llpeiik C. 3axwrait! BuyTpeHHui
MapKe-THHT  JUII  BOOYIIEBJICHUS
COTPYAHHUKOB U TPUBJICYCHUS
KiIeHToB. — M.: Bepmumna, 2006. —
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3. [logxomet K
OpraHHU3aIOH-HOMY
MTOCTPOCHHIO CITY)KOBI
MapKeTHHTA.

320 c.

3. Kanon H. VYmpasienue
MapkeTuHrom: Yueonuk / [lep. ¢ anri.
/ H. Kamon, B. Komn-yanos, J[x.
Makxan6epr. — CII6.: TTutep, 2010. —
C. 68-98.

4. Kapcon . VY noBnerBopeHue
norpedure-ieii u 3abora o HUx / B
KH.. MapkeTtunr: ODHIukiIoneaus /
[Tox pen. M. Beiikepa / Ilep. ¢ anrm. —
CII6.: ITurep, 2002. — C. 755-771.

5. Kotnep O. MapxeTuHr
MeHeKMeHT: YueOnuk / Ilep. ¢ anri.
— 14-e u3n. — CII6.: [Tutep, 2015. — C.
51-56, 607-611.

6. [upcu H.®. Opranuzanus
MapkeTMHra W MeHemxkmeHT / H.D.
[Mupcu, Y. KpaBenc / B kH.:
Mapkerunr: Ounuxinonenus / Ilon
pen. M. beiikepa /  Ilep. ¢ anri. —
CIIG.: TTurep, 2002. — C. 224-252.

IToaroroska
K IpaKkThyec-
KOMY
3aHATHIO

Ne 4

1. Iloxxu3nennas
LIEHHOCTH KJIMEHTA.

2. Crpareruu
MOBBIIIEHUST  LIEHHOCTH
KJIMEHTA.

3. KinuenTckue  akTHUBBI
Opra-HU3alud W MOJIEIb
MapKEeTHH-TA,
OCHOBAaHHOT'O Ha KJIHEHT-
CKHX KaIlMTaax.

4. Metopl aHaan3a
KimeHT-ckoi 6a3el (ABC,
XYZ, ABC-XYZ, RFM).
5. OCHOBHEBIC THIIBI
MapKETHUH-TOBBIX
CTPYKTYp U OCOOEHHO-CTH
WX MIPOCKTHPOBAHUSI.

6. HopmaTuBHO-TIpaBOBOE
obecneucHUe
JIEeATEIbHOCTH
MapKETHHTOBBIX
MoJipa3iesie-Huil.

1. Jlanbko T.IL VYupasnenue
MapKETHHIOM (Marketing
Management): Yuebunuk. — U3n. 3-e,
nepepad. u gomn. — M.: UHOPA-M,
2012. — C. 88-98.

2. dpeiix C. 3axwuraii! BuyTtpennuit
MapKe-THHI  JJIi  BOOJYILIEBJICHUS
COTPYJIHUKOB U TIPUBJICYCHUS
kiueHToB. — M.: Bepmmnua, 2006. —
320 c.

3. Kanon H. VYmpasieHue
MapkeTuHrom: YueOHuk / Ilep. ¢ aHrim.
/ H. Kamon, B. Komx-yanos, J[x.
Maxkxan6ept. — CII6.: ITurep, 2010. —
C. 68-98.

4. Kapcon . VY nosnerBopeHue
notpebure-iel u 3abota o HuUx / B
KH.: Mapketunr: OHIuKiIoneaus /
ITox pen. M. beiikepa / Ilep. ¢ anri. —
CIIG.: Ilurep, 2002. — C. 755-771.

5. Kotnep O. MapkeTuHr
MeHeKMeHT: Yuebnuk / Ilep. ¢ anrm.
— 14-e u3g. — CII6.: [Tutep, 2015. — C.
51-56, 607-611.

6. [Mupcu H.O. Opranuzanus
MapkeTUHra u Mmenemxment / H.D.
IMupcu, A.Y. KpaBenc / B kH.:
Mapxketunr: Duriukimoneaus / Iloxg
pen. M. beiikepa /  Ilep. ¢ anrm. —
CII6.: TTurep, 2002. — C. 224-252.

Pazoen 5. Poinok 6 cucmeme MapKkemunz MeHeOHcMeHma u ynpasieHue cnpocom
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ITonroroska | 1. PEIHOK M €ro OCHOBHEIE 1. Jlaapko T.I1. VYmpasieHue
K JICKITUU JJIEMEHTHI. MapKETHHTOM (Marketing
No 4 2. Meponpusitus B Management): YueOunuk. — Uzn. 3-e,
CUCTEME CTPATErHYeCKOro nepepab. u gorn. — M.: UH®PA-M,
MapKETHHTA. 2012. — C. 187-240.
3. Be16op pbIHOYHBIX 2. Kamon H. VYnpasnenue
IIaHCOB. MapkeTHHrom: Yuebnuk / Ilep. ¢ anrim.
/ H. Kamon, B. Komn-yanos, J[x.
Makxan6epr. — CII6.: TTutep, 2010. —
C. 114-139, 306-338, 346-377.
3. Kotnep O. MapkeTuHr
MeHeKMEHT: YueOHuk / Ilep. ¢ anrm.
— 14-e u3n. — CII6.: ITutep, 2015. — C.
102-110, 177-207, 243-272.
4, [Tapkuncon Cr. Ilokymarenbckoe
noBeje-Hue opranuzaimuii / B KH.:
Mapxkerunr: Duiukimoneaus / Ilog
pen. M. beiikepa / Ilep. ¢ anrn. —
CII6.: [Tutep, 2002. — C. 150-164.
[TonroroBka | 1. OueHka ppIHKa Kak 1. Bung U. CerMeHTHpOBaHHE PhIHKA
K [IpaKTudec- | GopMbl  XO3SHUCTBEHHOU / B kH.: MapkeTHHr: DHIUKIIONe1us /
KOMY KU3HU. [Tox pen. M. Beiikepa / Ilep. ¢ anri. —
3aHATHIO 2. U3yuenue CII6.: ITutep, 2002. — C. 369-393.
Ne 5 ocoOeHHOCTeH 2. [la"bKO T.IL VYnpasnenue
MIPUMEHEHHSI MaCCOBOTO U MapKETHHTOM (Marketing

I[EJICBOI0 MapKETHHTA.
3. Onpenenenue
MIPAKTUIEC-KOTO
3HAYEHUS  CETMEHTHPO-

BaHUS PBIHKOB B
MapKETHHTE.
4. Bei6bop LEJIEBBIX
CETMEH-TOB.

5. Ucnonb3oBanue
MO3UIIMO-HUPOBAHUS  JIJIsSt
OILICHKH MapKe-TUHTOBBIX
BO3MOKHOCTEH.

Management): Yuebnuk. — U3n. 3-e,
nepepad. u gon. — M.: UHOPA-M,
2012. — C. 187-240.

3. Kanon H. VYpasinenue
MapketuHroMm: YueOnuk / Ilep. ¢ anrm.
/ H. Kamon, B. Koma-uanos, JIx.
Maxkxan6epr. — CIIG.: Ilutep, 2010. —
C. 114-139, 306-338, 346-377.

4. Kotnep O. MapkeTuHr
MeHeJKMEHT: YueOHuk / Ilep. ¢ aHri.
— 14-e 3. — CIIO.: [Tutep, 2015. — C.
102-110, 177-207, 243-272.

5. JloycoH P. IToBenenune
norpedureneii / B kH.: MapkeTHHT:
Ounuknonenus /  Ilom pea. M.
beiikepa / Ilep. ¢ aurn. — CIIG.:
[Tutep, 2002. — C. 134-149.

6. [Tapkuacon Cr. Ilokynarenbckoe
noBe/ie-HUEe opranm3amuii / B kH.:
Mapxkerunr: Darukinonenus / Ilox
pen. M. beiikepa / Ilep. ¢ anri. —
CII6.: [Tutep, 2002. — C. 150-164.

7. Xyneit I'p.Jlx. [lo3unonuposanue
/ B xH.: MapkeTunr:
Oumuknonenuss /  Ilom pea. M.
beiikepa / Ilep. ¢ aurn. — CIIG.:
[Tutep, 2002. — C. 394-402.




66

Pa3zoen 6. Ynpasnenue npooykmom, moeapHuvim accopmumeHmom u nopmghenem opeHoos

ITonroroBka | 1. [IpoaykT kak oOcHOBa 1 1. lanbko T.IL VYmpasieHue
K JICKIIUU MIpe1-T0KEHHS LICHHOCTH. MapKETHHTOM (Marketing
Ne 6 2. KoHuenuuu Cco31aHus Management): YueOnuk. — Uz, 3-e,
u MPETI0KECHUS nepepad. u gon. — M.: UHOPA-M,
IIPOJYKTA HA PHIHKE. 2012. — C. 249-286.
3. KonkypenTocmnocobHoc 2. lotins I1. YrpaBneHue u3HECHHBIM
Th IPOAYKTA. [INK-1om ToBapa / B kH.: MapkeTHHT:
4, MapouHass  TIOJIUTHKA Ounuk-nonequs /  Ilom pen. M.
opra-Hu3aIuu beiikepa / Ilep. ¢ amrn. — CIIG.:
(6bpenuHr). [Tutep, 2002. — C. 455-473.
5. OcobeHHocTH 3. Kamon H. VYnpasnenue
mpotecca pa3paboTku MapkeTHHrom: Yuebnuk / Ilep. ¢ anrim.
HOBOIO  IIpOAyKTa B / H. Kamon, B. Kon-yanos, Jlx.
MapKETHHTE. Makxan6epr. — CII6.: TTutep, 2010. —
C. 386-419, 427-462, 471-501, 510-
548.
4. Kotnep ®. MapkeTusr
MeHeKMeHT: YueOnuk / Ilep. ¢ aHr.
—14-e uzg. — CII6.: Iutep, 2015. — C.
275-306, 344-354, 361-389, 625-656.
5. leppunrron M. bpenaunr u
yhpaBieHHEe TOProBeIMU Mapkamu / B
KH.: Mapketunr: OHIMKIONSAns /
ITox pen. M. betikepa / [lep. ¢ anra. —
CII6.: [Tutep, 2002. — C. 487-506.
[ToaroroBka | 1. XapakTepuCTUKH 1 1. Janbko T.IL VYnpasienue
K IIPaKTUYec- | MPOJYyKTa U 179 MapKETHHTOM (Marketing
KOMY KJIacCU(UKAIIHS. Management): YueOnuk. — 3. 3-e,
3aHATHIO 2. Ouenka nepepad. u non. — M.: UHOPA-M,
Ne 6 KOHKYPEHTOCIIOCO- 2012. — C. 249-286.
OHOCTM  TpOAYKTa | 2. Joiins 1. YnpaBneHnue >ku3HESHHBIM

OCHOBHEIE
MIPOBECHUSI.
3. 'maBHag 11€ab, 3a1a4H,
COOTHOIIIEHUE JJICMEHTOB

OTaIllbl cC

Map-KeTHHra U
OCOOCHHOCTH  pabO-Thl
MEHEe[’KEpPOB o

MapKeTHUH-Ty Ha pPa3HbIX
CTaiusAxX KHU3HE-HHOTO
LUKJIA TPOIYKTA.

4. CtpaTteruu yiaydleHHs
PBI-HOYHBIX TIOKa3aTenen
IIPOJYK-Ta.

5. Cuctema
KaTeropuiHOro
MEHE)KMEHTa U OIIeHKa
€€ pe3yIbTaTUBHOCTH.

6. JKu3HeHHbIit LUK
Openaa u ero
COOTHECEHHE C >KM3HEH-

[IK-1tom ToBapa / B kH.: MapkeTuHr:
Oumuk-nonenus /  Ilog pen. M.
beiikepa / Ilep. c¢ aumrn. — CIIG.:
[Tutep, 2002. — C. 455-473.

3. Kanon H. VYpasienue
MapkeTHHrom: YuebHnuk / Ilep. ¢ anrim.
/ H. Kamon, B. Komx-uanos, JIx.
Maxxan6epr. — CIIG.: Tlutep, 2010. —
C. 386-419, 427-462, 471-501, 510-
548.

4. Kotnep O. MapkeTuHr
MeHeKMeHT: Yueonuk / Ilep. ¢ anrm.
— 14-e u3ga. — CII6.: [Tutep, 2015. — C.
275-306, 344-354, 361-389, 625-656.
5. llleppunrron M. bpenaunr u
yhpaBjieHHue TOProBeIMU Mapkamu / B
KH.: Mapketunr: OHumkionenus /
ITox pen. M. betikepa / Ilep. ¢ anrm. —
CII6.: ITutep, 2002. — C. 487-506.
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HBIM LIUKJIOM MPOAYKTA.

7. Ilponiecc  ympaBieHus
OpeH-1I0M.

8. Cucrembl METPHK
Kanurajga Hu «3J0POBBS»
OpeHpa.

9. Oruenka
MPUOBUTBHOCTH TTOPT(hEst
OpeHI0B.

10. Poruaru
yCuJICHUs OpeHa.

11. [Tpobnemsl,
CBSI3aHHBIE C
pa3paboTKoit HOBBIX
MIPOJYK-TOB COBPEMEHHOM
MAapKETUH-TOBOM
MIPaKTHKE.

12. I'enepupoBanu
€ Ui HOBBIX NPOAYKTOB
C TOMOIIBID  METOJOB
brainstorming,
Mopdonoruaeckoro
aHaJu3a, (oKaTBHBIX
00BEKTOB, fish-bone,
TPU3 u np.

13. Marpuna
CKPUHUHTA! YpPOB-HH
HOBU3HBI TMPOAYKTa U
(hak-TopsI YCIICTITHBIX
WHHOBAIINI.

14. Monenb
mipdy3un  MHHO-BaUii
E. Pomxepca.

15. MeTtoabs!
PBIHOYHOTO TECTH-
poBaHUus HOBOU
TIPOTYKITHH.

16. Orarnbl
MapKETHHTOBOTO
mporecca
KOMMEPIHATN3AIAN
MHHOBAIIUN.

Pazoen 7. Ynpaenenue uenooopazoeanuem

ITonroroBka
K JIEKIIMHU
Ne 7

1. MecTto u pousib LIeHBI B
Map-KEeTHHTOBBIX
porpaMMax.

2. Biusanue LIEH Ha
MOBEJICHHE
notpeOuTenei.

3. MapkeTuHTOBBIE
METPUKHI B obmactu
1IeHO00pa30BaHMSI.

1

1. Jlanbko T.IL VYnpasnenue
MapKETHHTOM (Marketing
Management): Yuebnuk. — U3n. 3-e,
nepepab. u gorn. — M.: UH®PA-M,
2012. — C. 287-317.

2. Kamno K. Ilenoo6pazoBanue / K.
Kammo, 3. T'mxkcobpext / B k#H.:
Mapkerunr: Ounuknonenus / Ilox
pen. M. beiikepa / ITlep. ¢ anrm. —
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CII6.: [Tutep, 2002. — C. 507-532.

3. Kanon H. VYmpasienue
MapkeTuHrom: Yueonuk / [lep. ¢ anri.
/ H. Kamon, B. Komn-yanos, J[x.
Makxan6epr. — CII6.: TTutep, 2010. —
C. 668-715.

4, Kotnep O. MapkeTuHr
MeHeKMEHT: YueOHuk / Ilep. ¢ anrm.
— 14-e u3ga. — CII6.: ITutep, 2015. — C.
423-454.

IToaroroska
K MpaKkTH4ec-
KOMY
3aHATHIO

Ne 7

1. ITousrue LIEHBI u
OCHOBHBIC pa3jvuus B

MOJXO0Jax K ompe-
JICJICHUIO €€ COJEP>KaHUs
u MecTa B
SKOHOMMYCCKUX b3
MapKETHHT OBBIX
nporpammax.

2.1lenru W TEXHOJNOTHH
LIEHOBOI'O
MO3UIIMOHUPOBAHHUS
(Value Map).

3. LleHoBbIe cTpaTeruu u
(bax-Topsl,
OTIpeCTSIONINE ux
BEIOOD.

4. Meroauka pacueta
KOHKY-PEHTOCTIOCOOHBIX
IeH.

1. Jlanbko T.IL VYnpasnenue
MapKETHHTOM (Marketing
Management): YueOunuk. — Uzn. 3-e,
nepepab. u gorn. — M.: UH®PA-M,
2012. - C. 287-317.

2. Jlonan P. JTx. DddexTuBHOEC
nenoobpaso-sanue / Ilep. ¢ anrm. /
P. Ix. Jonan, I'.Caiimon. — M.:
Dk3ameHn, 2005. — 416 c.

3. Kamno K. Ilenoo6pazoanue / K.
Kammo, 3. T'mxkcbpexr / B kH.:
Mapkerunr: Ounuknonenus / Ilon
pen. M. beiikepa / Ilep. ¢ anrm. —
CII6.: [Tutep, 2002. — C. 507-532.

4. Kanon H. VYpasnenue
MapketuHroM: YueOnuk / Ilep. ¢ anrm.
/ H. Kamon, B. Komx-uanos, JIx.
Maxkxan6epr. — CII6.: Ilutep, 2010. —
C. 668-715.

5. llenoBoe 5. Kotnep O. MapxkeTuHr
JMCKOHTHPOBAaHUE u MeHeJKMEHT: YueOHuk / Ilep. ¢ aHri.
pacuer — 14-e u3pg. — CIIO.: [Tutep, 2015. — C.
PEKYIIEPUPYIOLLETO 423-454.

pUObLUIb YPOBHS

IPOAAK.

Pa3zoen 8. Ynpasnenue kananamu pacnpeoenen

Ua u napmuepCKumu cemimu

IToaroroska
K JIEKIIUU

Ne 8

1. ITonsartue «KaHaj
pacripenie-eHus» H  ero
OCHOBHbIE (DYHK-IIHH.

2. CtpyKkTtypa u
KOH(UTrypa-1uus
MapKETHHTOBBIX KaHAJIOB.
3. OnToBbIE U PO3HUYHBIE

TOBapHBIE  PBIHKH, WX
UH(Pa-CTPYKTypa U
poOsIeMbI pery-
JUPOBAHMUS.

4. Ocobennoctu
MPUHATHS pelIeHH 00
YIpaBICHUU Mmap-
KETHHTOBBIMH KaHaJIaMHU

1

1) laubKo T.IL VYnpasnenue
MapKETHHTOM (Marketing
Management): Yuebuuk. — U3n. 3-e,
nepepad. u non. — M.: UHOPA-M,
2012. - C. 318-323.

2) Kanon H. VYnpasnenue
MapkeTuHrom: YueOHuk / Ilep. ¢ aHrim.
/ H. Kamon, B. Komx-yanos, J[x.
Maxkxan6ept. — CII6.: ITurep, 2010. —
C. 632-657.

3) Kotxep O. MapkeTusr
MeHeKMeHT: Yueonuk / Ilep. ¢ anrm.
— 14-e 3. — CII6.: [Tutep, 2015. — C.
459-490.

4) Mattcon JI.-I'. B3aumooTHOIICHUS

u ceru / B kH.: MapkeTuHr:
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Onmuknoneaust /  Ilom pen. M.
beiikepa / Ilep. c¢ amrn. — CIIG.:
[Turep, 2002. — C. 181-190.

5) Pozenbnym b. VYupagsieHue
KaHaJlaMu pacrpezneneHus / B KH.:
Mapkerunr: Ounuknonenus / Ilon
pen. M. beiikepa / Ilep. ¢ anrn. —
CII6.: Ilurep, 2002. — C. 533-551.

IToaroroska
K MpaKkTHiec-
KOMY
3aHATHIO

Ne 8

1. Ilpsimoe, KOCBEHHOE W
CMe-IIIaHHOE
pacnpezeneHue.

2. BeptukanbHsie,
rOpU30H-TaJIbHBIE u
KOMOWHUPOBaHHbBIE
MapKETHHTOBBIE
CHCTEMBI.

3. Bugpl  maptHepckux
CCTEH.

4. PacnipenenuTenbHbIC
CTpa-Teruu u
OCOOCHHOCTH WX TIpH-
MEHEHHsI B  JIEJIOBOM
MPaKTHKE.

5. AHanmu3 COBPEMEHHBIX
(bOpM U METO/IOB BEJICHHUS

TOPTOBJIH.

6. Buzpr TOPTOBBIX
MOCPETHU-KOB u
TEXHOJIOTHS X BBIOOpA.
7. Pa36op OCHOBHBIX
PUYUH KOH(JIUKTOB,
BO3HUKAIOIINX B

MAapKCTHHI'OBBIX KaHaJIaX.

1. Jlanbko T.IL VYmpasieHue
MapKETHHTOM (Marketing
Management): YueOunuk. — Uzn. 3-e,
nepepab. u gorn. — M.: UH®PA-M,
2012. - C. 318-323.

2. Kanon H. VYupasienue
MapkeTuHrom: Yueonuk / [lep. ¢ anr.
/ H. Kamon, B. Koma-yanoB, J[x.
Maxkxan6ept. — CIIG.: TTutep, 2010. —
C. 632-657.

3. Kuprokon C.1. VYnpasinenue
MapKeTHH-TOBBIMU KaHamamu. — M.:
Bricmas mkoiia meHemxkmenTa, 2010.
—368c.

4, Kotaep . MapxkeTuHr
MeHeDKMEHT: YueOnuk / Ilep. ¢ anrm.
— 14-e u3n. — CII6.: ITutep, 2015. — C.
459-490.

5. Marrcon JI.-I'. B3aumooTtHomeHus
u cetu / B kH.: Mapkerusr:
Oummknonenus /  Ilom pen. M.
beiikepa / Ilep. c¢ amrn. — CIIG.:
[Tutep, 2002. — C. 181-190.

6. OOypaii IT. Crpareruveckue
AIIbSTHCHI u COTPYIHUYECTBO
noctaBiukoB / Il. OO6ypait, M.JIx.
beifikep / B kH.: MapkeruHr:
Ounuknonenus / Iox pen. M.
beiikepa / Ilep. ¢ aurn. — CIIG.:
[Tutep, 2002. — C. 1082-1110.

7. PozenOnym b. VYnpasnenue
KaHajmam# pacnpenenenus / B kH.:
Mapxkerunr: Duiuknonenus / Ilox
pen. M. beiikepa / Ilep. ¢ anrm. —
CII6.: Ilurep, 2002. — C. 533-551.

8. Dn-Aucapu AN. OnroBas
TOPTOBJIS: poitb PBIHOYHBIX
nocpenHukos / A.U. Dn-Auncapu, JLY.
Crepn / B kH.: MapkeTunr: DHIMKII-
onenus / [lox pen. M. beiikepa / I1ep.
¢ anrn. — CII6.: Tlurep, 2002. — C.
570-587.

Pazoen 9. Ynpasnenue mapxemunzoevimu KOMMYHUKAUUAMU

Ioxroroka | 1. Mecto " pos |

’ 1. Byncaiin A.I'. IIpsimMoil mapkeTHHTr:
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K JICKIIUU MapKETUH-TOBBIX nepexon K MHTETPUPOBAHHBIM
Ne 9 KOMMYHUKaUK B (Mutepuer) kommynumkamusm / A.T.
MPOABUKECHUHN Byncaiit, P. Poma / B «ku.:
NPOAYKIUH HA PBIHOK. Mapkerunr: Ounuknonenus / Ilox
2. @aKkTopHl, pen. M. beiikepa / Ilep. ¢ anrm. —
OTIpe eS0TI CII6.: [Tutep, 2002. — C. 615-652.
CTPYKTYpPY 2. JlanpKO T.IL VYnpanenue
KOMMYHHKATHUBHOM MapKETHHTOM (Marketing
MTOJTUTHKY OpTaHU3aI|H. Management): YueOnuk. — Uzn. 3-e,
3. Yopasnenue nepepab. u gorn. — M.: UH®PA-M,
MPOIIECCOM 2012. - C. 323-328.
UHTETPUPOBAHHBIX 3. Kamon H. VYpasieHue
MapKeTUH-TTOBBIX MapkeTHHrom: Yuebnuk / Ilep. ¢ anr.
KOMMYHUKAIUH. / H. Kamon, B. Kon-uanos, JIx.
Makxan6epr. — CII6.: TTutep, 2010. —
C. 556-576.
4, Kotaep . MapxkeTuHr
MeHe/DKMEHT: YueOnuk / Ilep. ¢ anrm.
—14-e u3g. — CII6.: Iutep, 2015. — C.
525-550, 553-584, 587-621.
5. Kpozeep K.  MapkeTuHronsie
KOMMYyHHKa-iuu / B kH.: MapkeTHHr:
Oumukionenus /  Ilog pem. M.
beiikepa / Ilep. ¢ aurn. — CII6.:
[Tutep, 2002. — C. 653-664.
[TonroroBka | 1. Kommueke 1. Byncaiin A.I'. IIpsMoil MapKeTHHT:
K [IPaKTU4eC- | MAPKETUHTOBBIX nepexon K WHTETPUPOBAHHBIM
KOMY KOMMYHUKAIlMid W HX (MuTepuer) kommyHukamusm / A.l.
3aHSTUIO XapaK-TEPUCTHKA. Byacaiit, P. Poma / B kH.:
Ne 9 2.3a0aun U METOJHBI Mapkerunar: Ounukinonenuss / Ilon

MpOABU-KCHUA B
3aBUCMUMOCTH OT CTaJauu
KHU3HCHHOI'O MUKJIa

OpoJIyKTa W YPOBHS
crpoca  Ha Hero.

3. Pa3bop  mporpamMmsbl
WHTET-PUPOBAHHBIX
MapKETHHTOBBIX
KOMMYHHUKaIUH (Ha
KOHKpET-HOM TpUMeEpe).

pen. M. beiikepa / Ilep. ¢ anrm. —
CII6.: [Tutep, 2002. — C. 615-652.

2. Jlanpko T.IL VYnpasnenue
MapKETHHTOM (Marketing
Management): Yuebuuk. — 13n. 3-e,
nepepab. u gorn. — M.: UH®PA-M,
2012. - C. 323-328.

3. Kanon H. VYpasnenue
MapkeTHHrom: Yuebnuk / Ilep. ¢ aHri.
/ H. Kamon, B. Komn-uyanos, JIx.
Maxxan6epr. — CIIG.: Tlutep, 2010. —
C. 556-576.

4. Kotnep O. MapkeTuHr
MeHeKMeHT: YueOnuk / Ilep. ¢ anr.
— 14-e u3g. — CII6.: ITutep, 2015. — C.
525-550, 553-584, 587-621.

5. Kposeep K.  MapkeTuHroBsie
KOMMYHHKa-1Iuu / B kH.: MapkeTuHr:
Oumuknonemust /  Ilom pen. M.
beiikepa / Ilep. ¢ anmrn. — CIIG.:
[Tutep, 2002. — C. 653-664.

Pazoen 10. Buympennue pecypcol opzanuzayuu u ux 61usaHue Ha pe3yiomamuéHoCcnb ee
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ousneca
ITogrorosxka | 1. Konuemnmus 1 1. Boiima I1. BHyTpeHHHII MapKeTHHT
K JICKIIUU BHYTPEHHEIr0 MapKeTHHTa — HepCreKTUBa MapTHEPCKUX
Ne 10 (BM). OTHOILICHUH / B kn.: MapkeTuHr:
2. Ilepconan Oumuknonenus /  Ilog pen. M.
OpraHu3ali Kak pecypc beiikepa / Ilep. ¢ anrn. — CIIG.:
MapKETHHT OBOM [Tutep, 2002. — C. 1034-1041.
¢byHKIMN. 2. [lanbKo T.IL VYnpasnenue
3. B3aumocBs3b MapKETHHIOM (Marketing
BHYTPEHHEI0 MapKETHHIa Management): Yuebuuk. — Uzn. 3-e,
Y yIPaBJICHHUS KaueCTBOM. nepepad. u gon. — M.: UHOPA-M,
2012. — C. 56-71, 94-97.
3. Kamon H. VYmpasieHue
MapkeTuHrom: YueOnuk / Ilep. ¢ anrm.
/ H. Kamon, B. Komn-yanos, JIx.
Maxkxan6epr. — CII6.: ITurep, 2010. —
C.767-797.
4. Kotnep ®. MapkeTusr
MeHeKMeHT: YueOnuk / Ilep. ¢ aHr.
— 14-e u3pg. — CIIO.: [Tutep, 2015. — C.
612-617, 689-721.
5. Yuncon O. MapKeTUHIOBBIN ayJIuT
/ B kn.: Mapkerunr:
Ounukionenus /  Ilog pem. M.
beiikepa / Ilep. ¢ anmrn. — CII6.:
[Tutep, 2002. — C. 336-350.
[TonroroBka | 1. CpaBHUTEIBHBIN 1 1. Boiima I1. BHyTpennuii MmapkeTUuHr
K [IPAKTUYEC- | aHAIU3 KOHIICTITYaJIbHBIX — NIEPCIICKTHBA MapTHEPCKUX
KOMY u orepar-oHHbIX OTHOUICHH / B kn.: MapkeTuHr:
3aHATHIO mozeieit BM. Oumukionenus /  Ilog pem. M.
Ne 10 2. Boirosnt u beiikepa / Ilep. ¢ anrn. — CIIG.:
OTpaHUYEHUS [Tutep, 2002. — C. 1034-1041.

HUcnoap3oBanus BM.
3. Poms BM B ycunenun

BOBJICUECHHOCTHU
COTPYJIHHUKOB B
MPEIOCTaBICHUN
HaWBBICIIEH LIEHHOCTU
KJIMEHTY.

4. KaprorpadupoBanue
BHYT-PEHHUX OusHec-
nporieccoB (metoz IMS).
5. Bmusane BM  Ha
KayecTBO  TOBAapOB M
yCIIyT OpraHu3alHH.

2. Jlanpko T.IL VYnpasnenue
MapKETHHTOM (Marketing
Management): Yuebuuk. — U3n. 3-e,
nepepad. u non. — M.: UHOPA-M,
2012. - C. 56-71, 94-97.

3. Apeiik C. 3axwrait! BuyrpeHHU#
MapKe-THHI  JJs  BOOJAYILEBJICHHUS
COTPYJIHUKOB U TPUBJICYCHHS
KkinueHToB. — M.: Bepmmna, 2006. —
320 c.

4. Kamnon H. VYpasnenue
MapkeTHHrom: YuebHuk / Ilep. ¢ anrim.
/ H. Kamon, B. Komn-uanos, JIx.
Maxxan6ept. — CIIG.: Tlutep, 2010. —
C. 767-797.

5. Konnermmust Business Performance
Management: nauano nyru / E.JO.
JyxoHuH, J.B. HUcaes, E.JL
MocrtoBoit u ap. / Ilom pen. I'.B.
I'enca. — M.: Anbnnaa busnec bykc,
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2004. — 269 c.

6. Kotnep o. MapxkeTuHr
MeHeKMeHT: YueOnuk / Ilep. ¢ anri.
— 14-e u3n. — CII6.: [Tutep, 2015. — C.
612-617, 689-721.

7. Mensenaes IIL.M.  Opranuzanus
MapKETUH-TOBOW CIIY>KObI C HYJS. —
CII6.: [Tutep, 2005. — 224 c.

8. Otinep O.K. YmpasieHue
PE3yIbTaTUBHO-CTHIO MapKeTHHTA;
Y4yeOHUK 11 MarucTpoB. — M.:
HOpaiit, 2011. — 343 c.

9. Ilpaiicaep A. CoOanmancupoBaHHas
CHUCTEMa II0Ka3aTeledl B MApPKETUHIE
nu coere / Ilep. ¢ Hem. M.:
Wznarenbckuit  gom ['peOeHHMKOBA,
2006. — 303 c.

10. Yuncon 0.
MapkeTuHroBbIi aynuT / B kn.:
Mapxkerunr: Duiukinoneaus / Ilog
pen. M. beiikepa / Ilep. ¢ anrn. —
CIIG.: ITurep, 2002. — C. 336-350.

1. TectupoBanue o 4 PekoMeHZOBaHHbIE  HMCTOYHUKH U
temam 1-10. JMTeparypa no AUCUUILIAHE.
2. 3ammra WTOrOBOM
KOHTPO-JIbHOH paboThl B PexoMeHIOBaHHBIE  HCTOYHHKHA U
dopmare PowerPoint (o 10 JIUTepaTypa no AUCHUILTHHE.
Marepuaigam OJHOM W3
MEXAYHApPOAHON IIKOJIBI
CTpaTerui). PexoMeHIOBaHHBIE ~ HCTOYHHKHA U
3. [ToarotoBka K 6 JuTeparypa no JUCHHUILIIHE.
9K3aMEHY

Hroro no

JIUCILIUILINHE 40
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9.2. MeToauyecKkre peKOMeHIalUH 110 MOAr0TOBKE MUCbMEHHBIX padoT

B paMKax H3YUYCHUSA JUCHUIIIMHBI ((MapKeTI/IHF MCHCIDKMCHT» HNPCAYyCMAaTPHUBAKOTCA
CJIEAYIOLIME BUbI MTUCbMEHHBIX PaloT:

— J0KJIa7bl (HE UMEIOT 0COOBIX TpeOOBaHUM, OT 3 110 5 cTpaHuL);

— acce (paboThl, OTpa)arolue WHAUBUIYAIbHYIO MO3UIHMIO aBTOpa M0 00CYyXkaaeMon
Ha MPaKTHYECKOM 3aHATHH ITpodiieme, oT 2 110 3 CTpaHulL);

— mpe3eHTanusi (paboTa TOTOBUTCS MO KAaKOW-THMOO OJHOW W3 aKTYAJIBHBIX MPOOJeM
MapKEeTUHT MEHEKMEHTa, BKIIOYAeT ee pa3dop C pasIuyYHBIX CTOPOH (B TOM umcre
KPUTUYECKHX), HCCIEeyeT BKJIAJ B Pa3BUTHE TEOPUHU U MPAKTUKM COBPEMEHHOIO YIIPABIEHHUS,
noaroraBiuBaercs B opmare PowerPoint Y 3aIIUILIAETCS Ha ITOCJIEIHEM
CEMHMHAPCKOM 3aHITHH).

9.3. Uuble MaTepHUaIbl

Jlyis mpoBeICHUs MPAKTUYCCKUX 3aHATHH MOTYT OBITH MCITOJIb30BAHBI JOMOJHUTEIIBHBIC
MaTepUabl, BKIIOYAONINE Pa3IuIHbIe POPMBI KOHTPOIHHBIX 3aTaHUN.

B kauecTBe mpuMepa npUBeIEM CliCHAPHUHA MPOBEACHUS MPAKTHYSCKOTO 3aHATHS 110 TEME
Ne 4,

Tema 4. YnpaB/jieHHe MAPKETHHIOM B KJIMEHTOOPHEHTHPOBAHHOM
opranumzanum (2 4.)

Poinox — smo oo0na u3 sKOHOMUUECKUX Kame2opull, npeocmaesisiwas cobooi cpepy
mosaproco oomena. 11o0x00s Kk nonamuio pvinka Oolee 0emanvHo, cledyem ommemums, 4mo
HOCIEOHUl COCMOUm U3 paoda 00a3ameibHbIX 2NeMEeHmMOo8. It00eli (OMOelbHbIX TUY, SPYNN ULU
Opeanu3ayull) co ceoUMU NOMPEOHOCMAMU, NOKYNAMENIbHOU CUlbl (00bIYHO OeHez), dHceranuil
(Kynums), mopeosyes, UMEWUX 803MONCHOCMb Npodams. M3 smoco onpedenenus vimekaen
cnedyrouee. Bo-nepevlx, 6ajxdCHOCMb NOHUMAHUSA HYHCO HOMEHYUATbHbLIX NOKynamenel,
8blsIBIIEHUE KOMOPbIX 6€0em HenocpeoCmeeHHO K NoKynke. Bo-emopulx, pulHOK Modcem
PAcuupamsca U - COKpAwamuvcs, 6 YACMHOCMU, NpU USMEHeHUU Om HOKYNAMENbHOU
cnocobnocmu. B-mpemvux, nHosvie pvinKku Mocym 0bimb cO30aHbl ULU PACUUpPeHbl nymem Oojee
wWuUpoxoeo pacnpedenenus. B-uemeepmuix, pulHKu mocym Obimb yeeauuenvi noCpeocmeom
NPOOBUIICEHUSL MOBAPA U PEKIAMDBL.

Yuumeieas smo, MOXMCHO ymeepicoamv, 4mo  auaiu3 pulHKA npedcmasisem coooul
KOMNIEKC — Oelicmeutl, HAnpasieHHvlX Ha Oollee  NOAHOE  UCCAEO08AHUE — NPOYECCOs,
PA36uUBaOWUXCA 8 chepe mosapHo2o obpaujerus, onpedensaiouux IKOHOMUYECKUe OMHOUEHUs.
MedHcoy npouzsooumeAMU U nompedumenimu mosapos.

Meneoocepvl no mapkemunzy MoO2ym 60CNONb308AMbC MPeMs NOOX00AMU K PbIHKY,
NPUMEHSISL 8 PA3IUYHBIX CUMYAYUAX UIU MACCOBBIU, UIU MOBAPHO-OUDDepenyupo8anHblil, uiu
yenegoul mapkemure. OCHOBHbIMU MEPONPUAMUAMU BbIAGIEHUS NPUBLEKAMENbHBIX PbIHKOS
AGNAIOMCS U3YUEHUE MEHOEHYULL CNPOCA, Ce2MEeHMUPOBAHUe PbIHKA, 8blOOP YENe8blX Ce2MEHMOs
u nozuyuonuposanue mosapa. Paboma 6 oannom nanpasnenuu nosgonsiem 6o01ee MOYHO
onpedenams 00veM U CMPYKMYpYy HpOOaxtc, YPOBeHb KOHKYPEHYUU 6 OMPACIU, OHCUOAEMYIO
00110  PbIHKA, CMeNneHb 000COOIeHHOCMU Cce2eMeHma (Huwiu, OKHa), pocm npudvliu 8
KPAmKOCPOUHOM U O0JN2OCPOYHOM NJaHe, CMAOUIbHOCIb PA3GUMUS YeNleBblX PbIHKO8, HAuYue
HeYyO08/IeMBOPEHHbIX NOMPeOHOCMeEU 8 U3YUAeMOM Mmoeape, NOMEHYUAIbHbIX NOKynamenell u
HOBbIX cghep nompeb.ieHusl.

Konmponvnwvie 6onpochwi.
1. Ouenka pbiHKa KaK ()OpMBbI XO3HCTBEHHON KU3HU.
2. Hzyuenune ocoOEHHOCTEH MPUMEHEHHUSI MAaCCOBOTO M 1I€JI€BOI0 MAPKETHHTA.
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3. OmpeneneHue NPaKTHUYECKOTO 3HAUEHHS] CETMEHTHUPOBAHHS PBHIHKOB B
MapKeTHHTE.

4. BpIOOD 11€JIeBBIX CETMEHTOB.

5. Hcnonp3oBaHue MOZUIIMOHUPOBAHUS IS OLIEHKH MapKETUHTOBBIX BO3MOKHOCTEH.

OcHOBHbIE MOHSITHSI 1 TEPMHHBI 110 TeMe
3aoanue.

K kaxaomy u3 MpHUBEICHHBIX HI)KE OIpENEeNeHUH, OTMEUYCHHBIX HU(paMH, HalauTe
COOTBETCTBYIOLIEE UM MOHATHE WIM TEPMUH U 3aM0JHUTE Tadauiy 1.

Onpenenenus:

1. PazpabGoTka M co3laHUE MMHJKA MPOJIYKTa TaKMM 00pa3oM, yTOObI OH 3aHSI B
CO3HAHUM IOKYMAaTEeNsl JOCTOMHOE MECTO, BBIFOJHO OTJIMYAIOIIEECS OT MOJOXKEHUS TOBAapOB-
KOHKYPEHTOB.

2. BeiieneHHas HaUIeKamMM o00pa3oM YacTh pPBIHKA, B KOTOPOW PEaTU3YIOTCS
OT/IeJIbHBIE TOBapbl WJIM TOBAapHBIE IPYIIbI ONPEAEIECHHOIO BUAA; Tpylla NOTECHIHUAIbHBIX U
peaIbHBIX MOTPEOUTENEH, COCTABIAIOMINX HEKYI0 KOHTAKTHYIO ayJUTOPHUIO WIM €€ 4acTh AJIs
ONpeIEJICHHBIX TOBAPOB OPraHU3ALUU.

3. Cdepa ToBapHOr0 0OMEHa, OTpaHUYCHHAS TEPPUTOPHEN KOHKPETHOU CTPAHBbI.

4. CoOBOKYMHOCTh JUI] U OpPraHu3alui, MPHOOPETAIONIMX TOBAPHI AJIS MEPErnpoIaKu
WIM CJa4U UX B apEHY IPYTrUM NOTPEOUTENSIM C BBITOAOMN 1Jisl ceOsl.

5. MaccoBoe  MmpOM3BOACTBO,  MaccOBO€  pAacCIpOCTpaHEHHME W MaccoBOE
CTUMYJIMPOBaHUE COBITA OJTHOTO M TOTO K€ TOBapa JIJIsl BCEX KaTerOpuil MOKymaTeseH.
6. PaszpaboTka  TOBapoB MO  MHIUBUAYalIbHBIM  3aKa3aM,  MPEAJIOKCHHE

MHOTOYHCJICHHBIX BapHaHTOB W oOecreueHne, B JIOMOJIHEHHWE K X 0a30BOd (yHKIHH,
pa3sHOOOpa3HbIX BTOPOCTENEHHBIX (PYHKIUI 3a JOMOJIHUTEIbHYIO IUIATY.

7. IIpom3BOACTBO ABYX WJIM HECKOJBKHUX TOBApOB C Pa3HbIMU CBOMCTBAMHU, B Pa3HOM
o(opmMIIeHHH, pa3HOT0 KayecTBa, B pa3HoW pac(hacoBKe U T.JI.

8. PhIHOK, MOAmamaroOmUi oA JCUCTBHE MEXKIYHAPOIHBIX TOBAPHBIX COTJIANICHHA,
HalpaBJIEHHBIX HA €ro CTaOUIM3aLHIO.

9. PbIHOK CO CXOXHMMHU MOTPEOHOCTSIMH, Ha KOTOPOM IPOJABIIBI NPEJIaraloT pasHbIe,
4acTO OTIMYHBIE CIIOCOOBI UX YJOBIETBOPEHUSI.

10. OmpeneneHne pelHKA ITyTeM IEPBOHAYAIHHOTO M3YYEHHS CaMOW IIMPOKOW TPYIIIIEI
noTpeOuTeNneil, a 3aTeM NOCTENEHHOTO €€ YIiyOJIeHus.

11. Ounenka u oTOOp OpraHu3alueil OJAHOTO WM HECKOJIBKUX CErMEHTOB pPbIHKA JUIS
BBIX0/1a HA HUX CO CBOMMH TOBapaMH.

12. TlorpeOHOCTH  TIOKyIaTeleH,  yJOBIIETBOPEHHWEM  KOTOPBIX  MpeHeOperiu
IIPOU3BOJUTENIN COOTBETCTBYIONIEH MPOAYKIIHH.

13. PbIHOK, XapaKTepHU3YIOUINICS MPEBBIIIEHNEM CIIPOCa Ha/l PEJIOKEHHEM.

14. PbIHOK, HA KOTOPOM CJIEJIKH YJIQ)KUBAIOTCS B TEUEHUE HECKOJIBKUX JHEH.

15. CoBOKYIIHOCTh peabHbIX U MOTEHLHAJIbHBIX MOTpeOuTENeld Kakoro-imubo ToBapa
WJIH YCIIYTH.

16. OmpeneneHue rpymibl TOTPEOUTENICH B paMKaX OJHOM CTpaHbI O Ooiee JeTaabHBIM
KpUTEPUSAM CEIrMEHTALUU.

17. KonueHTpaius MapKETHHIOBBIX YCHJIUN Ha OOJIbLION J10JI€ OJTHOTO MJIM HECKOJIbKUX
CYOpBIHKOB B IPOTUBOBEC COCPEAOTOUCHHUIO UX HA MaJIOH J10Jie OOJIBIIOTO PHIHKA.

18. Cdepa ToBapHOTO 00paIeHHs, BEIXOSIIAS 33 TPAHUIBI KOHKPETHOW CTPAHBI.
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19. CoBOKyIHOCTH JIMIl M OpraHW3alUil, 3aKyMaloIUX TOBAPHl M YCIYI'H, KOTOpbIE
UCITIONB3YIOTCSL MPU HPOM3BOJCTBE APYrMX TOBAapOB M YCIYI, NPOJABAaEMbIX, CHABAEMBIX B
apeH1y WM IMOCTABISEMBIX JPYTUM ITOTPEOUTEIISM.

20. PasrpaHuuyeHue CErMEHTOB pbIHKA, BbIOOp OJHOIO MJIM HECKOJbKUX W3 HUX U
pa3paboTKka TOBApOB M KOMIUIEKCOB MapKETMHIAa B pacueTe Ha KaXIblH U3 OTOOpaHHBIX
CErMEHTOB.

21. Pa30uBKa ppIHKA Ha YETKHE IPYIIILI MOKYyMATeNeH, I KaXa0i U3 KOTOPBIX MOTYT
noTpeOOBATHCS OTAEIbHBIC TOBAPHI U / UM KOMIUIEKCHI MAPKETHUHTA.

22. BHYTpUKOpPIOpAIIMOHHBIE  TOCTaBKH,  COCTABISIOLUIME  OKOJO  TIOJIOBUHBI
MEXyHapOJAHOro 000poTa.

23. PbIHOK, XapaKTepU3YIOLIUIICS MPEBHIIIEHUEM MTPEUIOKEHUS HaJl CIIPOCOM.

24. BblaeneHHas 4acTh PhIHKA, AJIs1 KOTOPOM Hanbosiee MOoAXOAAIIMMU SBIISIOTCS TOBAPbI
KOHKPETHOU (PMPMBI, €€ BO3MOKHOCTH ITOCTABKH U YIOBJIETBOPEHUS CYIIECTBYIOIIETO CIIPOCa.

25. IlpennoxeHue nNOTPeOUTENIM TOBAapOB 0€3 BCIAKOIO «YyKpalllaTelbCTBa», C
MUHHMAaJIbHBIM HAOOpOB JIOTIOJMHUTENBHBIX BapUaHTOB M IPOJABACMBIX, KaK IMPABWIO, IO
HU3KUM IIEHaM.

26. OOpamieHne KO BCEMY pPBIHKY Cpa3y C OJHMM H TEM K€ MPEIOKCHUEM B
IPOTHBOBEC COCPEOTOUYCHUIO YCUIIMNA Ha OJIHOM CEeIMEHTE.

27. OtnenpHBIC JIMIA, TIOKYIAONINE WM MPHUOOPETAIONINE WHBIM CIIOCOOOM TOBAaphI U
YCIIYTH U1 TMYHOTO NOJIb30BAHUS.

28. Pa3zneneHue phIHKAa MO PETHOHAM, CTpaHaM, a TaKKe CTENEHH WX ypOaHHM3aluu,
UHYCTPUATIM3ALMU U T.I1.

29. PbBIHOK ¢ OYEHb CXOKHMHU OTPEOHOCTSIMH, Ha KOTOPOM IPOIABII TPEIararoT MaJio
OTJIMYHbBIE, CXOXKHE CIOCOOBI UX YIOBIETBOPEHHUS.

30. Ompenenenue pbIHKA IMyTEM IEPBOHAYAIBHOTO H3YYEHHUS CaMOW Y3KOW TPYIIIIBI
noTpeOuTeNei, a 3aTeM OCTENEHHOTO €€ PaclIMpeHusl.

31. OOpryHast KOMMeEpUYecKas JAEATEIbHOCTh HEOTPAaHMYEHHOTO Kpyra HE3aBHCHMBIX
IPO/IaBLIOB.

32. PbIHOK, HAa KOTOPOM CJIEJIKH YJIQ)KHBAIOTCS B TCUCHHUE JITUTEIILHOTO BPEMEHHU.

33. COBOKYNHOCTb  OpraHM3allMi, 3aKylNalolUMX WIK  apeHAYIOIIUX  TOBaphbl,
HEOOXOIMMBIE MIM JUTS BHITTOJIHEHHS] CBOMX OCHOBHBIX (DYHKIIMH 10 OCYIIECTBICHHIO BIIACTH.

34. Bo3MOXXHBIM 00beM peain3alii TOBapOB (KOHKPETHBIX M3JEJINN OpraHu3allui) Mpu
JTAHHOM YPOBHE U COOTHOIIICHUH PA3INYHBIX IIEH.

35. O06beM peanu3alnyiyi  TOBApOB, AaJIEKBAaTHBIH JIMYHBIM U  OOIIECTBEHHBIM
NOTPEOHOCTSIM.

Tabnuya 1

['pynnupoBka onpeneneHnii NOHATUN U TEPMHUHOB I10 TEME

[ToHATHS ¥ TEPMHUHBI Ne onpenenenus

1 2

BHelHu peIHOK

BHyTpeHHUI PBIHOK

BBI60p ICJICBBIX CCTMCHTOB PBIHKA

['unepcermeHTanys

EMKOCTB ppIHKA

3aMKHYTBIH (3aKpBITHIN) PHIHOK

KonTpcermenranms

1 2

KOHIIEHTpHpPOBaHHBIN MapKETUHT

MakpoMapKeTHHT
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MaccoBblil MApKETHHT

MHUKPOMApPKETUHT

HemuddepennrpoBanHplii MapKETUHT

ITo3unmoHnpoBaHue ToBapa Ha phIHKE

HOTGHHI/IaH PBIHKA

IToTpebuTenbCKuil ppIHOK

[Tpedepentmanbablii (peryImpyemblii) ppIHOK

PonioBoii peiHOK

Prinok

PBIHOK rocy1apCcTBEHHBIX YUPEKACHHIM

PpIHOK nOKyMIaTesist

PeIHOK TIpO1aBIIa

Prinox IMPOMCIKYTOUHBIX ITPOAABIIOB

PriHOK TOBapa

Prinox TOBAPOB IIPOMBIIIJICHHOI'O HA3HAYCHUA

PriHounasg guma

PriHO4uHOE OKHO

CB0OOIHBIN (OTKPBITHIN) PHIHOK

CerMeHT pbIHKa

CermeHTanus Briayob

CermeHTanus BIIMPb

CeFMeHTI/IpOBaHI/Ie PBIHKA

«CTON»-pBIHOK

ToBapHo-nuddepeHIrpoBaHHBI MAPKETHHT

«DopBapa»-pbIHOK

I{eneBol MapKETUHT

Bomnpoc 1. Ouenka pbiHKa Kak (popMbl X03CTBEHHOM JKU3HU

Obpawasce K NOHAMUIO «PBLIHOK» MOJNCHO 8blOeIUumb 08d OCHOBHBIX N00X00d K e20
mpaxkmoske.

Ilepsviti  ocHOBaH Ha GblOeleHUU NOIUMUKO-UOCONIOSUHECKO20 U  PULOCOPCKO20
COO0EPAHCAHUSL U PLIHOYHBIX OMHOUWIEHULl, KO20d 8 Kayecmee OCHOBHbIX XApAKMepUCmuK pblHKA
paccmampusaromes: @) PulHOK KAK CHOCOO Opeanu3ayuu oOuecmeeHHo20 npou3goo0Ccmed
(ochosan Ha c60000e NPeONPUHUMAMENbCMBA U  OSPAHUYEHHOU POU  20CY0apcmed,
APOMUBOCMOSAWULL 8 FMOM KAYecmee Cnocodam Opeanu3ayuu, ONuUparwumcs Ha npumMeHeHul
Memo0o8 YeHmpaniu308aHHO20 NIAHUPOBAHUA U AOMUHUCHPAMUBHO2O pecyiuposanus); 0)
PHIHOK KAk  CHOCcOO  No8eOeHUs. XO3AUCMBEHHbIX CYObekmos (onpeodeisem  Kpumepuu
NPUHUMAEMBIX UMU PeUeHUll U XapaKkmep OMHOUEHUL Mexcoy cyObekmamu, m.e. «pblHOYHOe
nogedenue») U 6) PLIHOK KAaK CHOcoO Mmbluilenus (gopmupyem coomeemcmesyoujee
MUPOBO33pEHUE YUACMHUKOS XO3AUCMEEHHOU 0emMeNbHOCMU, M.e. «PbIHOYHOE MbIULIEHUE)).

Bmopoii nooxo0 x nonumanuro peiHKA OCHO8AH HA GblOENEHUU €20 KOHKPEemHOo-
9KOHOMUUECKO20 COOepicanus. B amom ciyuae pblHOK paccmampusaemcs npexcoe 6ce2o Kak
MexXaHusM, No360JAIOWUL ONpedelumsb COOMHOUIEHUE CNpoca U NPeoNoNHCeHUs N0 PA3IUYHbIM
8UOAM MOBAPOS U YCIye.

3adanue.

B tabnuue 2 nepeunciensl 18 XxapakTepHbBIX YePT COBPEMEHHOTO PhIHKA.
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O1eHuTe MPHUBIEKATEIFHOCTh WM HETPHUBIIEKATEILHOCTh MPOSIBICHHE JaHHOW (hOpMBI
XO35UCTBEHHOM JKU3HU, OTMETUB 3HAKOM «1» T€ XapaKTCPUCTUKH, KOTOpPBIE HOCAT
IIOJIOKUTEIBHBIA XapaKTep, U 3HAKOM «-» — HETaTUBHBIA XapaKTep.

Tabauya 2
XapaKkTepHbIC YePThI PHIHKA

XapakTepHUCTUKA PhIHKA OueHka

CBobopa BeIOOpa

PuCK B IpUHATUN pPEIICHU

Konkypenuus

HCFapaHTI/IpOBaHHOCTB J0xX0Ja

CB00OIHOE IEUCTBHE 3aKOHA CTOMMOCTH

HecTabuibpHas 3aHATOCTh

ITlocTOsIHHOE M3MEHEHNE PBIHOYHOW KOHBIOHKTYPBI

Bo3moxxHOCTE criaga IMPONU3BOJCTBA

Nudsms

ToBapHoe nzobume

OI‘paHI/IquI/IC MOHOIIOJIN3Ma

HenoctynHocTs 110 11€eHaM psiia TOBapoOB

Y 10BIIETBOpEHUE B TIEPBYIO OUEPEIb MHTEPECOB TEX, KTO
OOJIBbIIIE IUIATUT

CrpemiieHre K YBETUYCHUIO MPUOBLITN

3aBUCHUMOCTb JIMYHOTO 0JIarOCOCTOSIHUS
OT Pe3y/bTaTOB COOCTBEHHOI'O TPyIa

OtcyrcTBue HOHIUPOBAHHOTO paclpeieIeHUs] TOBAPOB

Hanuuue pa3Butoil HHPaCTPyKTyphl
ONTOBOW M PO3HUYHOU TOPTOBIU

Heor PAHUYCHHOCTb 10XO0/dd

Bonpoc 2. U3yuenue ocobeHHOCTEl NPUMEHEHUA
MacCOBOI0 M 11eJIEBOI0 MAPKETHHIa

3aoaua menedicepa no mapkemuHzy, COCmoum 8 mom, Ymoovl Haumu NPUeIeKamebHbvle
B03MONCHOCMU HA pbIHKE U paspabomamsb 3D@OEKMuUHyI0 MaApKemuH208y10 Cmpameuio.
Ilocneouss, kak npaguio, cmpoumcs u3z 08yx yacmeli. yeneeo2o MapKemuHaa npeonoiazanule2o
gvifgneHue O0080JIbHO OOHOPOOHOU 2pYnnbl NOKynameneu, ¢ KOMmOpulMU Hpeonoyumaem
pabomams opeaHuzayus, U KOMNIIEKCa MapKemuHed — psoa KOHMPOIUPYEMbIX HepeMeHHbIX,
KOmopbie OHA UCNONb3Yem, CMpPeMCh Y0081emeopums NompeoHocmel OaHHOU Yenegoti cpynnbl.
B cea3u ¢ smum npedcmagnsemcs OueHb BANHCHLIM NOHAMb DA3TUYUL MEHCOY MACCOBLIM U
yenesviM MapKemuH2OM.

Tak, xomnanuu, 6 Oonbuiell cmenenu OpPUeHMUPOBAHHbIE HA NPOU3BOOCMB0, OObIYHO
UCX00Am U3 M020, YMo ) cex n00ell NpUuOIUSUMENbHO OOUHAKOBble HCeNaHUs, U HA OCHOB8e
9MO20 NLIMAOMCS KECMPOUMbY» 8 KOMNIIEKC MAPKeMuH2a maxyio Xapakmepucmuky moeapa Kax
€20 «NpuBeKamenbHOCmby, HA0esACh, YMo OH NOHpasumcs éceM. Takoiul nooxoo Ha3zvieaemcs
MACCOBLIM MAPKEMUHSOM.

Komnanuu, opuenmuposannvie na max nazvieaemvlil yenesol mapkemume, ¢ Opy2ou
CMOPOHBL, NPUSHAIOM, YMO Y PA3HLIX NOKYnameneu, cOOMEEemCcmeeHHo, CYuecmeyom pasHvle
nompeonocmu. llosmomy onu neimaromcs y0061emeopums HCenaHus auldb OnpeoeieHHOl
epynnvl nompeoumeneil. Taxoti noOXo0 HA3b18AEMCA YeNeBbIM MAPKEMUHSOM.
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3adanue.
BHHMaTeIpbHO M3yYWB OINKMCAaHUE KaKIOW NPAKTHUYECKOH CHUTYyallud, OIpPEICIIHTE,
SIBIISIETCS JIU TOAXOJI, UCTIOJB3YEMbIi OpraHU3aIeii, MACCOBBIM WJIHU IICJIEBHIM MAPKETUHTOM U

OOBSCHUTE ClICTTaHHBIN BBIOOD.

IIpakTrueckas curyanus 1.

Kommanus BHeApuia B MPOU3BOJICTBO HOBBIA THI MOJIMBOYHON MAIIMHBI JJIs Ta30HOB,
HazBaB ee¢ «llommBouHas wMammHA JUIS JIFOOBIX  pacTEHUH», MW Hayala MpOrpaMMmy
CTUMYJIMPOBAHUS €€ MPOJaXK KaK «ITOCIEAHETO JOCTHKCHHS B Pa3BUTHH MOJIMBOYHBIX
YCTPOMCTB, KOTOpBIE Oojiee ymoOHBI, yeM H0xkab». CorilacHO pekjame, TaHHAs MalluHa He
MIPOITYCKAET JKUJKOCTh, HE P)KaBEET M HE BBIXOJHUT M3 CTPOS B TEUCHUE JIMTEIBHOTO BPEMECHH.
bonee Toro, oHa uMeeT YHUKaIbHBIE MEXAaHUYECKHE YAaChl, KOTOpPHIE aBTOMATHYECKU €€
OTKJIIOYAIOT TIOCJIE KMCTEUYCHHsI ONPENEIECHHOTO CpoKa paldoThl, W KOIJa MalldHa BHOBB
BKJIFOYAETCS, JIABJICHUE BOJIbI 3aCTABJISET €€ «IOJI3TU» 10 TEPPUTOPHH, B CBSI3U C YEM MOJUBKA
MPOUCXOAUT 0€3 JOMOJHUTEILHOTO NPHBOJA MAIIWHHBIX MeXaHu3MOB. Ojkumaercs, dYTO
«[TonmBoYHas MalIMHA JUTS JIIOOBIX PacTeHUi», pa3paboTaHHAs B HECKOJIbKHX MOIU(DUKAIHSIX,
1eHbl Ha KOoTopble KoneOntoTess oT 800 mo 890 y.e., OymeT mpomaBatbes «MuILTHOHaMU». [lo
3aSIBJICHUIO PYKOBOJMTEIIS CITY>KOBI COBITA KOMITAHUH, «IaHHBIA TOBAP HACTOJBKO MPEBOCXOIHT
BCE OCTajJbHBIE, UTO HM OJHO XO3SHMCTBO HE 3aX04YET OCTABaThCA 0O€3 TaKoil 3amMedaTelbHOU
MaIlHHBI.

Hcnoan3oBaHHBIN MOAX0:

O0bsicHeHHe BbIOOpa:

IlpakTiueckas curvanus 2.

Kommanus-npon3BoauTeNns CyroB NpHUHsIIA PEIICHHE O BKJIFOYCHUH B CBOM aCCOPTUMEHT
TaKUX HOBBIX MPOAYKTOB, KaK MoypabpuKaThl OBICTPOrO0 MPUTOTOBJICHMS, YCTAHOBUB Ha HHX
MOBBIMICHHYIO 1IeHY. OIHOMOPIMOHHBIE TMaKeThl ¢ MojdydadbpukaTaMu TpeaHA3HAYAIUCH IS
pa3orpeBaHusl B MUKPOBOJHOBBIX Te4ax, He TpeOys MPH ATOM MOATOTOBUTEIHHOW pabOThI U
MHOTO BpeMeHH. J[aHHas mpoaykius Oblia pazpaboTaHa B OCHOBHOM ISl OJJMHOKHUX JIIOJIEH, B
CBS3M C YeM PYKOBOJCTBO KOMITAHWW PACCUMTHIBAET, UYTO KaXAbId NeHb OyIeT MpoaaBaThCs
nopsiika 2 MAJUTHOHOB YIaKOBOK. HOBBIN MPOIYKT MOKEH Tak)Ke MPUBJIEYh BHUMAHHUE CEMEH,
COCTOSIIIIMX U3 JABYX 4eloBeK. Takum 00pa3oM MpearnoiaraeTcs, YTo NOTeHIIUATbHBINA PHIHOK JITIS
nory(aOpuKaToB - ATO JIFOAH, KOTOPHIE XOTIT U MOTYT c€0€ MO3BOJIUTh TOTOBUTH €11y OBICTPO U
HEOOIBIIUMHU OJTHOPA30BBIMH MOPIIHSIMH.

Hcnonb30BaHHBINA MOAXO0A:

O0bsicHeHue BbIOOpA:

IIpakTHyecKkas CUTyalus 3.

Bbopuc Huxonaesnu TapacoB yiien Ha MEHCHIO, 1Mociie paboThl HA (JIOTE B JOJDKHOCTH
Koka. Bo Bpems cimyx0Obl Ha KopaOje OH MOObIBal MOUYTH BO BCEX YroJIKax MHpa, U MOITOMY
HAY4YMJICSI TOTOBUTh camble 3K30THuUeckue Omona. bopuc HukomaeBuu u ero keHa, KoTopas
TAaKXXE YMECT HEINJIOXO T'OTOBUTH, PCHIMIN HCIIOJbB30BATH CBOW JIMYHBIC C6epe)KeHI/I$I N B3ATb
ccyny B OaHke, YTOOBI OTKPBITH «3THHUECKUI» pecropaH. bopuc HukonaeBuu yBepeH, uTo UX
3aBe/IEHHE JKAET IMOTPACAIOIMI ycmeX, T.K. IOCETUTEIH MOTyT TonpoOoBaTh OIroAa,
IPUTOTOBJICHHBIE TI0 OPUTHHAIBHBIM perientaM HapoJioB Bcero mupa. OH 3asBiseT: «To, Ha 4TO
MOXHO C TOJHOM YBEPEHHOCTBIO PAcCUMTHIBATh, - 3TO JKEJIAHHWE JIIOAEH XOpomio moecTsb. B
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KaKOM JIPyTOM MECTE€ OHH MOTYT TMOJYyYUTh TaKyl0 pa3HOOOpa3HYIO U Ka4ECTBEHHYIO €1y, KaK y
Hac?».

Hcnoan3oBaHHbII MOAX0:

O0bsicHeHHe BbIOOpA:

Bomnpoc 3. Onpenesienne NpakTHYeCKOr0 3HAYEHUS CErMEeHTHPOBAHUS
PBHIHKOB B MApKeTHHI€

Paspabomxa ycnewmnoii mapkemunzo6oi cmpamezuy 6 00abUiel Cmenenu 3a8Ucum om
CHOCOOHOCMU  NAAHUPYIOWE20 Ce2MeHMUpo8ams puiHKU. HM3éecmuo, umo nokynamenu no-
PA3HOMY UCHONIBL3YIOM MOBADP C ONPeOeNeHHbIMU NOMPeOUMeNbCKUMU CEOUCMEAMU, A 2NA6HOE,
npuobpemarom e2o, ucxoosi u3 pazuelx momueayuil. I[losmomy cospemenuvie opeanuzayuu
cnepea 00HCHbI NPOU3BOOUMb PA3OUBKY NOKYNAMeel - Ce2MeHmayuto no Imum MOmueayusam u
UHBIM KpUMepusiM, U MoJIbKO 3amem npeoiazams moeap, CO30aHHbLL NPU MAKCUMAILHOM yieme
ux noowcenanuu. Takum obpazom, ceeMeHMuUpoBaHue pblHKO8 npeononazaem 6vloeieHue Y3Kou
cneyughuueckotl epynnvl nompedoumeneii (ceemenma pulHKa). Baoicno, umobwvl opeanusayus
Jyume NpUCnOCabiusand ceou mogapvl K 6blOCIeHHbIM el0 Ce2MeHmam, dem KOHKYPEeHmbl,
CUTIbHblEe CIMOPOHbI KOMOPBIX clledyem «00X00Uumbvy, a ciabvie — UCNOIb306aMb, NPEBPAUAs UX 8
CUTbHbIE CMOPOHbL C8OUX mosapos. Ecau cywecmeyem 06a uau 0Oonee NOMEHYUATbHBIX
PBIHOUHBIX Ce2MEeHmMA, MeHedd cep N0 MapKemuHay O0INCEeH 6blOpamb Mom, KOMOopblil co30aen
HauboIbUUe B03MONCHOCMU, NPUYEM He 8ce20d HaUOOIbUUL U3 HUX.

Ceemenmuposanue no3eonsem npeonpusimuio ¢ HeOOILWUMU Pecypcamu IPPeKmusHo
KOHKYPUPOBAMb C 8€0YWUMU KOMNAHUAMU HA CReYUATUIUPOBAHHBIX pbinkax. OOnako credyem
NOMHUMb, YMO 0adHCe HEe3HAYUMENbHbLE HA NePeblil 6321510 USMEHEHUsL 60 8KYCax nompebumererl
MO2YM CUNbHO OMPA3UMbCSA HA OelCMEUsX OP2aHU3ayusax, NpaKmukyiowux ceevmenmayuro. B
CB53U C IMUM MeHeddcep No MapKemuney, OJisk NOJLYUeHUsl PeAalbHbIX NPEUMYUWEeCme HA0 C80UMU
KOHKYpeHmamu, OO0dceH 001a0amov HeoOXOOUMbIMU YMEHUAMU U HABLIKAMU NOUCKA
HE3aNOIHEeHHbIX NPOCMPAHCME, CPAGHEHUs. MEKYUUX NpedslodCeHUll PblHKA ¢ VPOBHEM
YO081IemBopenUs CHpoca noKynamelell.

3adanue 1.

1. W3 npemiokeHHOro mepeyHs BbIOEPUTE M TOAYEPKHUTE OCHOBHBIE KPHUTEPUU
CEerMEHTHPOBAHUS PHIHKOB C y4eToM Kiaccupukanuu, nanno @.Kotiaepom.

IIepedeHb KpUTEPUEB CETMEHTUPOBAHNUS PHIHKA:

reorpaguueckue;
HYKOHOMHYECKHE;
HNOJUTUYECKHE;
HIOBE/ICHUECKHE;
Hay4YHO-TEXHHUYECKHUE;
KYJIbTYPHEIE,
Ka4eCTBEHHBIE;
ncuxorpapuyeckue;
neMorpaguyuecKue;

. COIIMAJIbHEIC;

. KOJIMYECTBEHHBIE;

. JIeTIOBBIE;

. JMYHOCTHBIE;

. TICUXOJIOTHYECKHE;

. TeogeMorpaduueckue.

CoNoOARWNE

N ol ol
ODhwWwNE O



2.

K  oroOpaHHBIM  KpuTepusiM  MOAOEpUTE

CEerMEHTHUPOBAHUS PHIHKOB U 3aIOJIHUATE Ta0IuIy 3.

HepequL INEPEMCHHBIX CCITMCHTHPOBAHUA PBIHKA.

RBRoOoo~NoORwNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

YHCIICHHOCTh HACEJICHUS;
ColLlMaJIbHAs Cpeja;

CHeHUaIbHOCTH (TIpodeccus);

00bIYau;

YKU3HCHHAS TIO3UIIUS;

KJIMMAT;

[IPUBBIYKH;

HAIIMOHAJILHOCTH;

0o0pa3oBaHue;

WHTCHCUBHOCTH TIOTPEOJICHHST,
MPEJICTaBJICHUS JIIOJICH 0 camux cebe;
CTereHb ypOaHU3aI[K HACEJICHHBIX TYHKTOB;
JKU3HCHHBIH 1TUKJT OpaYHbIX Y3,
KOJINYECTBO MY)KYHH, )KCHIIUH U JIETCH;
CTaTyC TOJb30BATEIS,

4epThI XapaKTepa;

BO3pAacTHAs MUPAMU/IA;
TEPPUTOPUATBHBIC PA3IIUYHUS;

00pa3 XHU3HU;

CTEIICHb MIPUBEPIKCHHOCTH;
PEIUTHO3HBIC BEPOBAHNUS;

IUIOTHOCTh HACEIICHHSI,

YPOBEHB JI0XOJIOB;

COLIMAIBHOE MTPOUCXOKICHHUE;
HCKOMBIC BBITOJIBI,

THUI JINYHOCTH;

CTEIeHb JINYHOTO BOCIIPUATHS;
BEJIMYMHA PETHOHA;

MOTHBBI ITOKYIATEIBCKOTO MMOBEICHHS,
CTEIEeHb HY)XJJaeMOCTh B TOBape;
aJIMUHUCTPATHBHOE JIC/ICHUE;
MIEPUOIUIHOCTD 3aKa30B;
YIAIEHHOCTh OT TPOU3BOIUTEIIS,
(GopMBI B3aUMOOTHOIIICHHIA,
UCTOPUYCCKHE TPATUIIHH;
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COOTBETCTBYIOIIIHE IICPEMCHHBIC

CTCIICHb UCITOJIb30BAHUS NI YPOBCHDb HOTpe6HeHI/I$I TOBapa.

Tabauya 3

prrIHI/IpOBKa NEPpCMCHHBIX CCTMCHTAIUN

Kpurepuu cerMeHTUpOBaHUS phIHKA

HCpCMCHHLIC CCIrMCHTal

3aoanue 2.
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BHuMarenbHO U3y4UB ONKMCAHUE NIPUBEICHHON HUXKE MPAKTUYECKON CUTYALIUU:

1. ompenenuTte, Kak ¢ MOMOIIBIO MOJYYEHHBIX JaHHBIX MEHEKEP O MAPKETUHIY MOXKET
IIPOBECTU CETMEHTUPOBAHKUE PHIHKOB.

2. YCTaHOBUTE, KaKue KpUTEPUH U NEPEMEHHbIE CErMEHTUPOBaHUS ObUIM HCIOJIb30BAHBI
B JJAHHOM IIPUMEPE U 3al0JHUTE Taduily 4.

Onucanne CUTYaINu:

B 2015 . B Poccuu 06110 MTpoBeieHO MPOPECCHOHATBHOE MAPKETHHTOBOE HCCIICIOBAHUE
MOMYJISIPHOCTH  Pa3jMYHbIX HAlUTKOB (B TOM 4YHUCIE MOJIOKA), MOTPEOISEMBbIX HaIIUMU
cooTedecTBeHHUKaMH. [loydyeHHbIC JaHHBIC MTOKA3alu, YTO MOJIOKO 0ojiee HEe CIeAyeT CUUTATh
TOBapOM MOBCEIHEBHOTO CIpoca, Tak Kak 59% HaceleHus MbET ero JIMIIb OJUH pa3 B HEACIIO
wm pexe, 24% BooOme ero He ymorpediser, 8% npu3HAIOCH B JIOOBH K Hemy u 9%
3aTPYJHWIOCH OTBETUTb.

Kpome Ttoro, B xome ompoca ObUT pa3pylleH e€Ile OJIMH YCTAPEBIIUM CTEPEOTHIL,
XapaKTepU3YIOIINI POCCUHCKYI0 «MOJIOUHYIO ayJIuTOpuio». PaHee cyuTanoch, 4To MOJIOKO
MOKYNalT B OCHOBHOM Juisl Jereil. Ha nene jxe Oe3neTHble CeMbU CpEIOU PETYNISPHBIX
nokynaTtesne Mosioka cocTaBisitioT 49%, BOCHUTHIBAKOIIME OJHOIO-ABYX aAerert — 47%, a
MHOTOJICTHBIC CEMbH — JIUIID 4%.

Bbonbiie Bcero cpeau peryisipHbIX moTpeduteneit Mmoiaoka pabounx — 24% (BeposiTHO, B
ObUIbIC BpEMEHA OHM MPUBBIKIIN MMOJTY4YaTh €ro OecIIaTHO «3a BpeaHocTh»). Cpenn
IPYTMX aKTUBHBIX KaTEropuil HacelIeHHs MOXKHO TaKXe OTMETUTh MEHCHOHEpOoB (22%),
yuamuxcs (6%) u 6e3padoTHbIX (6%).

Tabruya 4
BB100p KpUTEpHEB CETMEHTUPOBAHUS PHIHKA
Y TIPEMEHHBIX CETMEHTUPOBAHUS
Kpurtepun cerMeHTHpOBaHUS PHIHKA ITepemMeHHBIE CEerMEHTAIINH

Bonpoc 4. Bb100op nesieBbIX CErMeHTOB

Ilocne pazoenenust pvlHKA HA OMOETbHbIE Ce2MEHMbl HeOOXOOUMO OYEeHUMb CHeneHb UX
NPUBNIEKAMENbHOCIU U Peuumb, HA CKOIbKO Ce2MEeHmMO8 OOIHCHA —OpPUEHMUPOBAMNbCSL
opeanuzayus 8 ceoell MAapKemunzo6ol desimenvHocmu. Ilpu 5mom oHa 00MdHCHA € yuemom
8bIOPAHHBIX YeTlell Onpedenums YposeHb KOHKYPEHYUl, pasmep PblHKO8, OMHOWEHUS C KAHANAMU
covima, npudbLIL U CE0U UHOUBUOYATbHBIN UMUONLC.

Lenu opeanuzayuu mozym 0vbime 3a0anbl KAK KOAUYECMEEHHO, MaK u kavecmeenno. Onu
MOo2ym Kacamvcs 86004 HOBHIX MOBAPOE UNU NPOHUKHOBEHUS U3BECMHBIX MOBAPOE HA HOBbLE
cecmenmul povinka. Ilpu smom cezmenm OO0ndHCeH umems OOCMAMOYHLII NOMEHYUal cnpocd,
ymooObL Obimb BLIOPAHHBIM 6 Kauecmee yeneso2o. Kpome moeco, yenesvie ceamenmuvl 00n4CHb
OblMmb  CMAOUNBHBIMUY,  NO3BONAIOWUMY  OOCMAMOYHOE 6DeMs  OCYWEeCMBIAMb  8blOPAHHYIO
cmpamezuro MapKemuHeaa.

3aoanue.

BuumarenpbHO M3y4MB WHGOPMALMIO O TPEeX BO3MOXKHBIX IIENIEBBIX pPBIHKAX U
pOJaBacMblX Ha HHUX aJbTEPHATUBHBIX TOBApOB (IPOJAOBOJIBCTBHE, KOMIBIOTEPHI, BUHO,
CTepeoo0OopyI0BaHKE), BBHIOEPUTE U C IMOMOUIBIO CTPENOK YKaXHUTE I KaXJ0To ILEeJIeBOro
pPBIHKAa COOTBETCTBYIOIIMM TUIT TOBapa.
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[Ipumeuanue: st obnerdyeHust 3a7adu KaKIbIi I€JIE€BOM PBHIHOK OYAET COCTOSATH W3
OJIHOTO YeJioBeKa uii cembu. [Ipu 3TOM, OJIHAKO, ClieyeT MOHUMATh, YTO
KOKIBIA YEJIOBEK WM CEMbS TMPEACTABISAIOT OOJBINYI0 TPYIITy
MOTEHIMAIBHBIX  TOKyMHaTesle, y  KOTOPbIX HMEIOTCS  CXOXKHE
MOTPEOHOCTH.

Tun toBapa: IIPOJIOBOJIbCTBUE

Bo3MmosxHbIE 11€71€BbIE PHIHKHI AJbTepHATUBHBIC TOBApPbI
JlenoBasi »eHIIMHA, KoTopas Tosbko uTo | KopoOka 3aMOp0OXKEHHOTO IBIMICHKA, KapeHOH
BEpHYJIach W3 TOE3AKH 3a Topod. Bpems — | kapTromkun W 0€3aJKOrOJIbHBIE  HAIUTKH,
6.30 Beuepa. MIPUHECEHHBIE u3 pacroao->XKEHHOT0

H00JIM30CTH Mara3mHa.

I[OMOXOBHIZK& Cp€aHux JI€T U3 CEMbU C 3aMOpO)KCHHBIe O6C,I[BI C MapO4YHbIM

HU3KUM JI0XOZ0M, 03a004Y€HHas TeM, Kak | Ha3BaHHUEM, IIpeAHA3HAYCHHBIC JUTS
HaKOPMHTb CBOIO OOJIBLIYIO CEMBIO XOPOIIO | «TYPMaHOBY, IIPOJIaBACMBIE B
cOaTaHCUPOBAaHHBIM 00€I0M, YJIOXKHUBIIUCH B | IPOJIOBOJILCTBEHHOM ~ MarasuHe  3aMopo-
KECTKUH OIOJIKET. JKEHHBIX IIPOAYKTOB IIOBCEIHEBHOIO CIIPOCaA.

Mornonass nomoxo3sifika, KoTopasi Bce yTpo | «PbIHOUHasi  KOp3WHa»  CKOPOINOPTALIUX-CS
urpajia B TEHHUC, U TeNeph J0JKHA OeXaTh B | IPOJYKTOB M KOHCEPBOB, KYIJICHHas B
HIKOJIy 3a JETbMM, a 3aT€M IMOKOPMHUTh HMX | OOJIbIIOM yHHUBEpcame, I/€ €CTb OTHAEN
o0e1oM. TOBApOB, IPO/IABAEMBIX «I10 HU3KUM IIEHAM».

Tun ToBapa: KOMIIBIOTEPBI

Bo3moxkHEIE 11€IeBEIE PBIHKH AHBTCpHaTI/IBHHC TOBApPhbI

ToproBeiii pabOTHUK, KOTOPBIH XO4eT BECTH | MOIIHBIA KOMIBIOTEp, KYIUICHHBIH y (pupmbI-
y4eT CBOMX BHU3HUTOB M T'OTOBUTH KpaTkue | mpousBoaurens OBM, koTtopas ucnoas3zyer
OTYETHI I Oprica BO BpeMsi KOMAaHIMPOBOK | 3HAIOIIUX TOPTOBBIX PAaOOTHUKOB, TOTOBBIX
OKa3aTb IIOMOIbL B BbIOOpE MPABUIBLHOTIO
000pyI0BaHUA.

Monoasie pabortaromue cynpyrd, kotopsie | Hegoporoit kommbioTep, KOTOPBIA MOXKHO
MEUYTalT, YTOOBI HX pEOCHOK Hay4YWICS | MOACOSAUHHUTH K TEIEBU30DY.

MOJIB30BaThCS KOMITBIOTE-POM 4YEpPE3 HUIPbI-
IIPUCTABKH.

bonpmias crpaxoBas KOMITaHHs, KOTOpOM | XOpOIIO M3BECTHAs MapKa IOPTaTUBHBIX
HY)KHO  TOTOBHUTH MHOTO  OTYETHOHM | KOMIIBIOTEPOB C MPOrPAMMHBIM 00€CIIEUEHUEM.
JIOKYMEHTAIUU.

Tun toBapa: BHHO

Bo3mosxHbIE [ECJICBBIC PLIHKU AHBTepHaTI/IBHBIe TOBApPbI

Boraras cymnpyxeckas mapa, IulaHupyomas | JlemeBslii, MOCTOSHHO pPEKIaMUPYEMBIH BHUJ
o0el;, Ha KOTOpBIM MpUITANIEHbl TOCTH, | BUHA, KOTOPBIM TMpoJaeTcss B  MarasuHe,
3aHMMalomMe B OOIIECTBE  3aMETHOE | PacHOJI0KEHHOM MOOIM30CTH.

MOJIOXKEHHUE.

Crynent, uaymmii k cBoeMmy JApyry Ha | [loporoe ¢paHily3ckoe BHHO, NpoJaBa-eMo€ B
BEUEPUHKY, Ha KOTOPYIO BCE FOCTHU 00sI3aHbl | BAHHOM MarasuHe, 4eidl BIlajenel sBIseTcs
NPUHECTH MO OYTHUIKE BHHA. XOpOIIO W3BECTHBIM 3HATOKOM BHH.

Mornonass cynpyxeckas mapa co cpenHuM | [lonmynsipHas mMapka BHHA, MPOJABAEMOTro IO
JIOXOJIOM, KOTOpasi MpUrja-Cujia HECKOJbKUX | YMEPEHHBIM IIEHaM B  COOTBETCT-BYIOIIEM
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\ JIpy3€ei Ha CeMEeW-HbIi Mpa3aHUK. \ oT/iesie OOJIBIIIOTO YHUBEPCaMa.

Tun toBapa: CTEPEOOBOPY/IOBAHUE

Bo3MokHBIE 11€1€BBIE PHIHKH. AnbTepHaTUBHBIC TOBAPEI

Boraras momonast aamunucTpatop ¢upmbl, [lonmymspHas wmapka cTepeo B KpPacuBOM

KOTOpasi TOXKeJala yYCTaHO-BUTh CTEPEO B JIEPEBSIHHOM KOPITyCE, KOTOPYIO MOKHO KYIHTh

CBOEM OCOOHSKE, HO IUIOXO pa3dupaercss B B OOJBIIOM CylepMapKeTe.

TaKoro poja 000opyaOBaHHU.

Cynpyxeckass mapa, mnpuHauIexamas Kk Jloporas crepeocucremMa, IPOU3BEICH-HAs

CpelHEMY KJlaccy, XO4YeT KYIHTh cTepeo, (HUpPMOH, KoTopas oOjagaeT peryranuei

KOTOPOE TOIOINLIO Obl K MEOCIH B TOCTHHOW.  M3TOTOBHUTEIISI MPOMYKIIMU BBICOKOTO KauecTBa,
U TIpoJaBaeMast TMJIepoM, 00ecIIeunBaloIIuM ee
CEPBHUCHOE 00CITY)KMBaHHUE.

DHTY3HUacT, KOTOPBIH Bce MoOUT fnenath caMm, CTepeocucTemMa — THIA — «chenmail  camy,

KeJaeT TOCTaBUTh CTEPEOCHCTEMY B CBOKO YIOMSHYTas B Karajore KpYIHOH (QHPMBI,

KOMHATy  OTJbIXa, pACIOJIOKECHHYIO B TIPOJAIOLIel OBITOBOE 3JIEKTPO-000pyJOBaHHE

nojiBajie, KOTOPYdO OH HEIaBHO CaM TII0 CHCTEME «IUPEKT Meia» (TOpromyie Mo

OTPEMOHTHPOBAJL. KaToJIOTaM, TIOYTOBOM PaCCHUIKH.

Bonpoc S. Ucnosib30Banue MO3UILIHOHUPOBAHUSA
JJIS OLEHKH MAPKeTHHIOBbIX BO3MOKHOCTEH

Ilocne 6vibopa yenesvix pPLIHKO8 OpeaHuzayus OOJICHA peuumsp, KAKylo «NO3UYUIO»
cnedyem 3aHAmMb 8 KadCOOM ceamenme. /s 9mo2o eu HeobXooumo paspabomams u co30amo
COOMBEMCMBYIOUUTL UMUOIIC CBOUX NPOOYKMO8 MAKUM 00PA30M, YUmoObl OHU 3AHSIU 8 CO3HAHUU
nokynamenel 00CMOUHOe MeCmo, OMaudarueecs om NOJLONCEHUs MO8APO8-aHaio208. B smom
opeanusayusl Kak pas u Modcem NOMO4b NOZUYUOHUPOBAHUe, onpedensioujee Xapakmep ee
B0CHPUAMUSL YeTle8bIMU NOKYNAMENAMU.

OcHoganuamu 07151 NO3UYUOHUPOBAHUSL CIYHCAM. YPOBEHb Ka4ecmed moeapd, 6bi200bl Om
€20  npuoopemenus,  OCHOBHOU  CHOCOD  UCNONb308AHUS,  OpueHmayusi Ha  opyaue
nompebumenvcxue 2pynnsl u op.

Takum 06paszom, CMbICI NOZUYUOHUPOBAHUS COCMOUM 6 MOM, YMmoObl HOMOYb
NOMEHYUATbHBIM NOKYNAMENAM 8blOeNUMb OAHHbIN MOBAP U3 YUCIA €20 AHAN0206-KOHKYPEHMO8
no KaKkomy-imubo npusHaKy u omoams npeonoumeHue emy npu noxynke. Huaue 2o6ops,

NnoO3UYUOHUPOBAHUE HANPABIEHO HE npocmo Ha onpe()eﬂeﬁue BO3MOHCHO20 Mecma
moeapa Ha poblHKe 6 Hacmosiujiee e6pems U 6 nepcnekmuee, Ho CKopee Ha yKpenjaeHue e2o
KOHKYDEHMHbIX 1’1031/{1/{1/{12 HA KOHKPENIHOM Ce2MeHNeE PblHKA nocpe()cmeom CO30aHUS y

NOMEHYUATIbHBIX NOKYRameiell npeonoYmumeibHblX CIMUMYI08 K €20 NPUuobpemeHuo.

Ipescoe wem pewums 8ONPOC 0 NOZUYUOHUPOBAHULU CBOE20 MOBAPd, NPOU3EOOUMENIO
HeobX00uMo onpeodenums NO3UYUU MoBapOE-KOHKYPEHMOS8 U CIOAWUX 3d HUMU U320MO8UMENEll.
Omo nozeonrum evibpamev 08a 603MOJNCHbIX Hanpasienus. Ilepeoe — nosuyuonuposams ceos
pA0OM ¢ OOHUM U3 CYWeCmBVIOWUx KOHKYPEeHMO8 U Hauams 00pbdy 3a 00110 pPbIHKA.
Pyrkosoocmeo opeanuzayuu modcem noumu Ha 3mo, eciu 4yecmeyem, umo moeap no Ceoum
XApakmepucmukam npesocxooum npooyKmvl KOHKYPEHMA,; PbIHOK OOCMAMOYHO 8eUK, UMOObl
emecmums, KaKk MUHUMYM, euje 00H020 NPOoUu3eooumens (npooasya); opeanu3ayus pacnoiazaem
OonbUUMU, YeM )Y KOHKYDEHMOS8 pecypcamu uiu umeem Oojiee OmiadceHHvle U IP@eKmusHo
pabomarowue Kanaivl mosapoodsudicenus. Bmopoe Hanpaeienue moodicem Ovbimb 6blOPAHO
moeda, Ko20a OpeaHu3ayusi Moxjcem paspabomamsv moeapvl, KOMOPbIX ewje Hem HA DblIHKe.
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OO0Haxo npesicoe uem nepexooums K ux 6bINYCKY, ee PYKOBOOCMBO 00ANCHO YOOCHOBEPUMBCS 8
HAMUYUY  TEXHUYECKUX BO3MOJNCHOCIEU NepecmpoiKu Npou3800Ccmed HAa BblNYCK HOBbIX
APOOYKMOS, O00CMAMOYHO20 YUCIA NOMEHYUAIbHbIX NOKynameneu, a makyice 6 Ovlcmpotl
OKYNAemocmu NOHeCeHHbIX 3ampan.

Tosuyuonuposanue uUCnOIbL3YEm Memoobl MAPKEMUH208bIX UCCIe008AHUL, KOMOpble
RO3BOJISIIOM USMEPSIMb BOCRPUSIMUE NOKYNAMEIAMU MOBAPO8 Ul MAPOK 8 COOMEEMCMBUL C UX
OCHOBHBIMU 0COOeHHOCmAMU. [[18 9mo2o Modicem Oblmb UCHOIL30BAHA COOMEEMCMBYIOUIdsL
ouUazpamma, Hazvleaemdas. «nPOCMPAHCMBOM MOBAPA» U COCMOAWAsS. U3 Mpex uiu 08yX ocell.
Kaoicoas uz nux npedcmaensiem my uiu umHylo 0COOEHHOCMb MO8Apd, KOMOopds, Nno MHEHUIO
nompebumernetl, A618emMcsi 8aNCHOU. J{uazpamma nokasvieaem, KAk pasiuyHvle Moeapvl Ul
MApKU RO3UYUOHUPYIOMC OMHOCUMETLHO Opye Opyea U OMHOCUMENbHO «UOEAIbHbIX» MO8APO8
UIU MAPOK PasHblX ceemenmos noxynameneu. Q0biuHo HA Ouazpamme «RPOCMpPanHcmeo mosapay
pacnonazaom Kpyeu, 4moovl NOKa3amv Ce2MeHmbl NOKYnamenell ¢ NOXOICUMU «UOeaTbHbIMU
moukamuy. I10006HbIL  MemoOd UCCIed08anUst NOZUYUOHUPOBAHUS  OKA3bIBACMCS.  O4eHb
HOAE3HbIM, Npedocmasisis epajuueckue OaHHbvle, He0OXoOouMbvle 8 pabdome MeHedHCePOos8 No
mapxkemunzy. H3yuas «npocmpancmeo mosapay ¢ yeivio NOUCKa COOMEEemMcmeyoue20 poiHKd,
CReYUAanUCmvl MO2YM YEUOeMb B03MONICHOCIU BHECEHUSl KOPPEKMUS 8 NO3UYUL CYUIeCMEYIOUUX
moeapos Ui MAapok, USMEHsIsL MOoeap Ulu NPOSPAMMY CMUMYIUPOBAHUS, d MAKiCe No
HeoOX00UMOCmu 3aMeHUmMb NYCmoe Mecmo, Komopoe mpebyem eHeOpeHuUst HO8020 NPOOYKMA.

3aoanue.

Ha pucynke wu3o0paxeHa pauarpaMma <« IIpOCTPAHCTBO TOBapa» Uil  XJIOIbEB,
npeiaraeMelx Ha 3aBTpak. Ha 3Toli nmarpamMme TOYKamMM C HOMEPAaMH I0Ka3aHbl OLEHKU
LIEJIEBBIX ITOKYIMATeJIe HECKOIbKUX MapoK ToBapa IO JABYM Xxapaktepuctukam — A u B. Tak,
Harnpumep, Mapka ToBapa Ne 4 mosyuyuiia mosioKuTelbHble, a Mapka Ne 15 — orpuuarenbHble
OLIGHKH MO0 00enM XapakTepucTukam. Kpyxkkamu ¢ HOMepamMu 00O03HAYEeHbI KOOPIMHATHI TaK
Ha3bIBAEMBIX «HUJCANBHBIX TOYEK», COOTBETCTBYIOUIMX IMOTPEOHOCTSAM MOKyHarene, ux
IPEJICTABICHUIO 00 «UACATBHBIX» COUETAaHUAX 3HAUEHUH XapaKkTepucTuk A u B.

N3y4uB pacnoiokeHNEe TOBAPOB U «UACATIBHBIX TOYEK» HAa PUCYHKE:

1. ykaxure B Tabnuie S5 TOBapbl, MO KOTOPHIM HET HEOOXOIWMOCTH NPOBOJIUTH
U3MEHEHHUS OTHOCHTEIbHO HUX IO3UIMOHUPOBAHHUSA, U TOBAphI, 1O KOTOPHIM IIeJIecCO00pa3HO
IIPOBECTH U3MEHEHHSI OTHOCUTEIBHO UX NTO3ULIHOHUPOBAHUS.

Tabnuya 5
['pynmupoBKa TOBapOB B 3aBUCUMOCTH OT HEOOXOIMMOCTH
MIPOBEJICHUS X TO3UI[HOHUPOBAHUS
Ne ToBapa N3meHeHus mo3uIMOHUPOBAHHUS N3meHeHus mo3umoOHUPOBAHUS
CJIETyeT TPOBOIHTH HE CJIEJTyeT IPOU3BOIUTH
1.
2.
3.
4.
5.
6.
32.

2. chopmynupyiite B TaOIUIle 6 OCHOBHBIE OTIWYHSI, CYIIECTBYIONINE MEXIY MapaMu
TOBapamu;
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Tabauya 6

CpaBHUTENbHAS XapaKTEPUCTUKA PbIHKA TOBAPOB
Ha OCHOBE JIaHHBIX JHarpaMMbl IPOCTPAHCTBA TOBAPOB

ITaper TOBapoB OCHOBHBIC OTINYHS

3us

3uls

S5u?

19122

3u24

4ul9

3. MNpeACTAaBbTC, YTO OpraHu3anusa pClinjia HaUCJIUTh CBOU YCHUJIUMA Ha HOKyHaTeHeﬁ
cermeHTa Ne 6 M BRIABHTE Ha PBIHKE MapO4YHbIC TOBAPEI, KOTOPHIC CTAJIN OBl B ,Z[aHHOfI CUTyallur
€€ HCIMOCPCACTBCHHBIMU KOHKYPCHTAMMU

4. nmpexacraBbTe, UTO OpraHU3alus pellwia BbIMTH Ha PBIHOK C  TOBapoOM,
MO3ULIMOHUPOBAHUE KOTOPOT'O €IIE€ HE MIPOBEACHO, U ONPEAEIUTE €€ BO3MOKHOCTU 110 3aHATHUIO
PBIHOYHBIX CETMEHTOB.




ITAPAMETP B
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° ®19 027
15 025
[TAPAMETP B

Huarpamma «IIpocTpaHcTBo TOBapoB»

ITAPAMETP A



Bonpocul ona camonposepku
[ToguepkHUTE MPAaBUIBHBINA OTBET B KAXKJIOM M3 MPEIJI0KEHHBIX KOHTPOJIBHBIX BOIIPOCOB.

1. PbIHOK COCTOMT W3 TpPYNIbl TOTCHIUATBHBIX IOKYMAaTEIeH C TOXOKUMHU
MOTPEOHOCTSIMHU.

Bepno. Hegepno.

2. EMKoCTb pbIHKa XapaKTepu3yeTcs pasMepaMy CIpoca HACEJICHHUs, a HE BEIMYMHOU
TOBapHOTI'0 IIPEJIOKEHHUSL.

BepHo. HesepHo.

3. B xaxnmplii 1aHHBI MOMEHT BpPEMEHU PBIHOK WMEET KOJIWYSCTBEHHYIO U
KaueCTBEHHYIO OMPEICIEHHOCTh, T.€. €ro 00BbEM BBIPAXKAETCS B CTOMMOCTHBIX M HATypalbHBIX
MOKa3aTelisIX MPOJAaBAEMBIX, a CIEA0BATEIbHO, U MOKYNATEIbHBIX TOBAPOB.

BepHno. HesepHo.

4. PeasbHO  CKJIAQABIBAIOIIASICS €MKOCTh pBIHKA BCETJa COOTBETCTBYET  €r0
MOTEHLIUAJIHLHONU EMKOCTH.

BepHo. Hegepno.

5. Pacuer CMKOCTH PBIHKaA JOJI2KCH HOCHTH IMPOCTPAHCTBECHHO-BPEMCHHYIO
OMpCaACIICHHOCTD.

BepHno. HesepHo.

6. IlemeBoli PEIHOK COCTOMT W3 TPYMIIBI TOTPEOUTENCH, KOTOPHIE OOBIYHO OTIHMYAIOTCS
ApYT OT Apyra.

BepHo. HesepHo.

7. Komruiekc MapKeTHHIa COCTOMT U3 HEKOHTPOJIUPYEMBIX EPEMEHHBIX, COSIMHEHHBIX
BMECTE CIELMATUCTAMH OpTraHU3aluu JJIsl yOBJIETBOPEHUS MOTPEOHOCTEN 1I€JIEBOTO PhIHKA.

Bepmno. HegepHo.

8. Komruiekc mapkeTwHra JODKEH OBITH pa3paboTaH 10 TOro, Kak OyJeT BBIOpaH
MOAXOMAIINN LIEJIEBOU PBIHOK.

BepHo. HesepHo.

9. Oco0eHHOCTh IEJIEBOIO0 MAapKETHHIA 3aKII0YaeTcsi B TOM, YTO OpraHU3alUs
OrpaHU4YMBacT CBOIO ACATCIbHOCTD pa60T0171 JIMIIb Ha He6OJ'II)H_II/IX, IMPUHOCAIINX MAaKCUMAJIbHYIO
npuOBLTb CErMEHTaX PhIHKA.

BepHo. HesepHo.

10. MaccoBbsrit MAapKCTHUHT OOJIbIIIE CBsI3aH C MIpOU3BOACTBOM, UCM C MAPKECTUHI'OM.
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Bepno. Hegepno.

11. OmnpeneneHue prIHKOB — 3TO MPOLECC Pa30MBKHU HAa COCTABHBIE YaCTH.
Bepno. Hegepno.

12. CermMeHTHpOBaHUE — 3TO MPOLIECC OOBEIUHEHHUS COCTABHBIX YacTeH.
Bepno. Hegepno.

13. [IpuBneKaTenbHBIA PHIHOK JUISI TOMCKA BO3MOXKHOCTEH OpPraHM3aliu JIOJKCH OBITh
00s13aTeIbHO OOJIBIIIe, YEM PBIHOK TOBapa, Ha KOTOPOM OHa YK€ paboTaer.

BepHo. HesepHo.

14. Yacro npuBieKkaTelbHbIE BO3MOXHOCTH PAacCIHOJIaraloTCsl PsiioOM C TEMHU pPbIHKaMH,
KOTOpbIE OpraHU3alys y)Ke 3HAeT.

BepHo. Hegepno.

15. IIpu cerMeHTUPOBAHUH PHIHKOB K Pa3psily MPUBIIEKATEIbHBIX MOTYT OBITH OTHECEHbI
T€ CETrMEHTBI, KOTOPBIC SIBJISIFOTCSI HEOJHOPOIHBIMH CaMH IO ce0e WM OJHOPOIHBIMU TIO
OTHOILIEHHUIO K JPYTHUM CETMEHTAaM.

BepHo. Hegepno.

16. [lepBslii mar B CErMEHTUPOBAHUU MOTPEOUTENBCKUX PHIHKOB — ATO OIpEIeIeHHE, 110
Mepe BO3MOKHOCTH CaMbIX IIMPOKUX TPYIII MOJIb30BATENIC HOBBIX TOBAPOB OpraHU3AIINH.

Bepno. HegepHo.

17. HeoOXonuMbIM  yCIIOBHEM CEIMEHTHPOBAHMSI DBIHKA SBISIETCS HEOO0XOAMMOCTh
OKMJaHMS MOKyNaTenel U MOKyNaTeIbCKUX COCTOSIHUM.

BepHo. HesepHo.

18. Vxe ogHO ompeneneHue reorpaUYecKUX TIPaHUI] CYIIECTBYIOIIETO pbIHKA
OpraHMU3aIi MOXKET MPEI0CTaBUTh HOBbIE MAPKETUHIOBBIE BO3MOYKHOCTH.

Bepmno. HegepHo.

19. Kputepun CerMeHTHPOBaHHMS pBIHKA, CBS3aHHBIE C TMOKyHarelmsiMu, Ooiee
3 PEKTUBHBI, YeM KPUTEPUH CErMEHTHUPOBAHHUS, CBSI3aHHbBIE C KOHBIOHKTYPOH.

BepHo. HesepHo.
20.Tloq oOcnyXHBaHMEM HECKOJBKUX HE CBS3aHHBIX MEXIYy CO0OW CErMeHTOB
MOHUMAETCsI O0BEAMHEHUE IBYX WM 00Jiee OJHOPOAHBIX CYOPBIHKOB B OJIMH OOJIBIIION I1€JIEBOM

PBIHOK JJIA pa3pa60TI<H eIMHON CTPATCrum.

BepHo. HesepHo.
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21. Kputepuu BbBIOOpa I1IE€NEBBIX CETMEHTOB JOJKHBI OBITh MPEUMYIIECTBEHHO
KOJIMYECTBEHHBIMU B CBOCH OCHOBE, TaK KaK CUUTAETCS, YTO KAYeCTBEHHBIC KPUTEPUU CIIHIIKOM
CyOBEKTHBHBI.

Bepno. Hegepno.

22. 3aBoeBaHue OOJBINCH MOJM PBIHKA O0SA3aTEIIBHO BEAET K YBEJIMYCHHIO OOIICH
pPEHTA0EIBHOCTH.

BepHo. HesepHo.

23. BO3MOXXHOCTh pa3BUTHUS PhIHKA 03HAYAET, YTO OPraHM3alys NpeJiaraeT HOBBIA MU
YIIYUIIE€HHBIA CTAaphlii TOBAp Ha CYLIECTBYIOIIEM PHIHKE.

Bepno. Hegepno.

24. Tlog «TO3UIIUOHUPOBAHHEM MTOHUMAIOTCS yCHUITUS MIPOU3BOIUTENICH,
MpeANpPUHUMAEMbIC [Tl PUOOPETEHUS JIYUIIIET0 MECTa Ha TOJIKaX HJIM JIYYIEro pa3MenieHus
TOBapa B BUTPUHAX PA3IUYHBIX Mara3uHOB.

BepHo. Hegepno.

25. EnuHCTBEHHBIH CMOCOO «M3MEHHUTHh MO3MIIMI0» TOBapa Ha PBIHKE 3aKIIIOYaeTCs B
OCYIIIECTBIICHUY B HEM OINPEICIEHHBIX (PU3NUECKUX U3MEHEHUH.

BepHno. HesepHo.

26. Eciiu cerMeHTHpOBaHWE TIO3BOJIIET BBISABISATH XaPAKTEPHCTUKU, KOTOPBIC JOJDKEH
UMETh TOBap C TOYKM 3PCHUS KEJTAaHWH W TPEANOYTECHUH, TO TMO3UIMOHMPOBAHHE YOESKIaeT
noTpeOUTENe, YTO MM TpeUlaraeTcsi MMEHHO TOT MPOAYKT, KOTOPBIA OHH XOTEIH OBl
npuolpecTu.

BepHo. HesepHo.

27. OueHka opraHusalyel CBOMX TOBapOB Ha PhIHKE MOYKET PaCXOAUTHCS C MHEHUEM
0 HUX ITOKyIaTeJIeH.

Bepmno. HegepHo.
28. [1o3uIoHNpOBaHNE HE OTHOCHUTCS K cepe MOTPEOUTEIHCKOTO BOCTIPUSTHSL.

Bepmno. HegepHo.
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Ipunoowcenue 1
AHHOTAIIUSI PABOYEM ITPOT'PAMMBI

Juctumimaa peanusyeTcss Ha (akyiapTeTe ympaBiieHus WMHCTUTYyTa SKOHOMUKH,
ynpasienus u npasa PI'TY kadenpoit ynpasnenus.

Lenv Oucyuniunvl: 1aTh CTYACHTaM KOMIUICKCHOE IPEACTABICHHE 00
YIpaBJICHUHU COBPECMCHHBIMU OpraHu3alysIMKU Ha I[MPUHOUIIAX MApPKCTHUHIA, OTPAKaromero
B3aMMOCBSI3b CTPATETHYECKUX M TAKTHMYECKHMX MAapKETHHIOBBIX PELICHHHA M OLICHKY BIIMSHHS
3THX pelieHui Ha 001yro 3¢ (heKTHBHOCTH OU3Heca.

3adauu oucyunaunst — cHOPMUPOBATH Y CTYICHTOB:
— 3HaHHE ¥ MOHWMAaHHUE CYIIHOCTH KOHIICTIIHIA YIPaBICHUS MAPKETHHIOM;

— OCMBICJICHUE COBPEMEHHON TPAKTOBKH POJH MOTPEOUTENS M APYTUX CTECHKXOJIEPOB
B IIPOLIECCE CO3J1aHUs U TOCTABKU LICHHOCTH;

— YMEHME aHaIM3UpOBATh TEHAEHIMM OW3HEC Cpelbl U OLEHHUBAaTh CTENEHb UX
BO3/JCICTBUS HA MAPKETUHIOBBIE PEILIECHUS OpraHU3aluHy;

— 3HaHUE ¥ [IOHUMaHUE NPUHIUIOB (OPMUPOBAHUS KIMEHTCKOTO KaluTania,

— YMEHHE aHAJIU3UPOBATh OCHOBHBIE AJIEMEHTHI KIIMEHTOOPUEHTHPO-BAHHOT 0 OM3HECa U
OLICHUBATh YPOBEHb KIMEHTOOPUEHTUPOBAHHOCTH OpraHU3aluHY;

— 3HaHMe 0a30BBIX MAPKETHHIOBBIX CTPATETHii;

— yMEHHUE OLEHUBATh BHYTPEHHHME PECYPChl OPraHHM3alUd U BBIABIATH PBIHOYHBIC
BO3MOXXHOCTH, 00€CTICYMBAIOIINE €l TPUOBUTBHOCTD U POCT;

— HaBBIKM aHAJIM3a U PELICHUs KOHKPETHBIX IPAKTUYECKUX 3a/1a4;

— YMEHHE MHCHOJb30BaTh MAPKETUHIOBBI HMHCTPYMEHTAapuil Uil  IOBBILICHUS
pe3yIbTaTUBHOCTH pabOThl OpraHU3alMy Ha PhIHKE;

— HaBBIKM IIPOEKTHUPOBAHMS OPTaHHU3ALMOHHBIX CTPYKTYpP YIPABICHHS MAPKETHHIOM M
HOPMAaTHUBHO-IIPABOBOI0 00ECIIEUCHUSI UX IESATEIbHOCTH.

JucuuminHa HampaBlieHa Ha (opMupoOBaHHE CIEAYIOUIeH  npogeccuonanvhoi
KOMNnemeHyuu:

— CHOCOOHOCTBH aHAJU3UPOBATH B3aUMOCBS3H MEXNY (PYHKIMOHAIBHBIMHU CTPATErUsIMU
KOMITAaHHH C IEJTBIO MOATOTOBKY COATAHCUPOBAHHBIX yIpaBieH4Yeckux perrenuii (ITK-5).

B pe3ynbrare ocBOE€HUS AUCHUIIIIMHBI O0yYaIOLIUICS TOJIKEH:

1. 3name:

— UCTOPHYECKHI M MHUPOBOU OIBIT CTAHOBJICHHS M Pa3BUTHS TEOPUU U TIPaKTUKU
MapKETHHT MEHEIKMEHTA,

— 0a30BbBIC KOHIICTIIIMH YIIPABICHUS MAPKETUHIOM;

— OCHOBHBIC BHJIbI (DYHKIIMOHAIBHBIX U OMEPAIIMOHHBIX MAPKETHHTOBBIX CTPATETHI;

— OpraHM3aIlOHHBIC CTPYKTYPHI YITPABJICHUS MAPKETHHTOM;

— HOPMATUBHO-TIPABOBBIE JOKYMEHTHI, PETIaMEHTHPYIOIIHNE Ha JIOKATHHOM YpPOBHE
yIpaBlieHNEe MAPKETUHIOBOM €ATEIbHOCTHIO B OPraHU3alINY;

— OCOOCHHOCTH YIIPABJICHHS COBPEMECHHBIMH OpTaHHM3AMsAMH Ha TMPUH-IIUIAX
MapKeTHHTa ¥ (OPMHUPOBAHUS KIMCHTCKOTO KamuTaia (Ha MpuMepe MepeIOBhIX 3apyOCKHBIX U
OTCUYCCTBCHHBIX KOMITAHHH ).

2. Yuemy:
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— HCCICAOBaAaTh TCHACHI NN 61/I3H€C Cpcabl U OLCHUBATHL CTCIICHbL HX BOBIICﬁCTBHSI Ha
MapKETUHIOBbIE PELIECHUSI OPTaHU3alUu;

— HaXOAWTh HOBBIE PBIHOYHBIE BO3MOXXHOCTH U (OPMYIHMPOBATH OW3HEC-UJICH,
HAITpaBJICHHBIC HA IMOBBINICHUC YPOBHA KOHKypeHTOCHOC06HOCTI/I OpraHr3ali Ha PBIHKC,

— pa3pabaTblBaTh U peajqM30BbIBATH HA MPAKTHUKE IUIAaHBI MAPKETUHTA, YBSI3bIBATh UX C
OCHOBHBIMM  YIIPaBJICHYECKMMH  MpPOLECCAMU  BHYTPHU  OpraHU-3alluM,  HCIIOJIb30BATH
MapKETUHTOBBIH MHCTPYMEHTAPHH JUIS MOBBIIMICHUS PE3YJIbTAaTUBHOCTH €€ pabOThl Ha PBIHKE,
OCYLIECTBISATh MOHUTOPUHT 3a U3MEHEHUSIMU, IPOUCXOIAIIMMH BO BHYTPEHHEN U
BHEIIIHEN cpeax.

3. Braoemy:

—  KYJbTYPO MapKETHHIOBOI'O MBIIIIJICHHUS;

— MeTOJaMH W HMHCTPYMEHTAaMH aHaiu3a (aKTOPOB MApKETHHTOBOW  CPEJIbI
OpraHu3alluy,

— COBPEMCHHBIMH HSKOHOMHKO-MATEMaTHUYCCKUMH MOJCIIAIMH U KOMITb-FOTEPHBIMHU
TEXHOJIOTUSMH UMUTAIIMOHHOTO MOJICJIMPOBAHUS MAPKETHHTOBBIX MTPOIECCOB.

Paboueit mporpaMmoii mpeaycMOTPEHBI CIASAYIOMINE BUIbI KOHTPOJISL: TEKYIIUA KOHTPOJIb
ycreBaeMoCTd B ¢GopMe 3alluThl UTOrOBOM KOHTPOJBHOM paboThl, MOATOTOBICHHOW B BUJE
npe3enTainuu B Gopmare PowerPoint, U craun auddepeHIpoBaHHOrO 3a4era ¢
OILICHKOM 10 TEOPETUYECKON U MPAKTUYECKON YaCTAM JAMCLUIUIMHBL, IPOMEXYTOYHBIM KOHTPOJIb
B (hopMe TECTHPOBAHUS M 0OCYKICHHUS MTPOOJIEMHBIX BOIIPOCOB HA CEMUHAPCKUX 3aHATHSX.

OO01mast TpyA0€MKOCTh JUCIUTIINHBI COCTABIISCT 3 3aUSTHBIC CIMHHUIIEL.



Jucupniauaa uywurtaercs B VI

JIUCT UBMEHEHUM

cemecTpe.
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Ilpunoscenue 2

Ee oOmas TpynoemMKoCTh

coCTaBlIICT 3 3a4yeTHBIC CANHUIIBI, 114 9., B TOM 4YHCJIIC KOHTaKTHas1 pa60Ta

C mpemnoaaBaTeieM — 24 4., camocTosTebHas paboTa oOydarommxces — 72 d.

Bunel yueOHoi paboThI,

BKJIIO4YasA CaMOCTOATCIIbHYIO

He- paboTy CTyIEHTOB DOopMBI TEKYIIIETO
No Pasien Ce- | nens U TPYJIOEMKOCTb KOHTPOJIS YCIIEBAEMOCTH
. Me- | ce- (B yacax) (no Hedensam cemecmpa)
n/m JUCIUILTAHBI ¢
CTp | Me- Ipak- | Camo- dopma MpoOMEKyTOUHOU
cTpa Taec | CToi | paro aTTecTauu
Jlek- KHe TeNb-
(no cemecmpam)
oUu | 3aHs- Hast
THs | pabota
Beenenue
1 7 5 1 6 CobecenoBanue
B JUCIUILTUHY
Konnernmun OOcyxeHne Ha ceMUHa-
2 yIpaBICHUS 7 6 1 1 6 PCKHX 3aHATHAX U PUEM
MapKETHHTOM MIPAKTUYECKUX 3aaHUI
WHutpa- u undpa-
3 | CTPYKTYypBI MapKe-
PYKTYP P OOcyxeHne Ha ceMrHa-
THUHT MEHE[)KMEHTa
7 8 1 1 6 PCKHX 3aHATHAX U IPUEM
Y U3MEHEHUE €T0 .
MIPAKTUICCKUX 33 aHUI
3a/1a4 B CBSI3U C UX
BITUSTHUEM
VYmpasrieHnue mMapke-
Ob6cyxeHne Ha ceMuHa-
4 THUHTOM B KJIMEHTO-
o 7 9 1 1 8 PCKHX 3aHSTHUSAX U IIPUEM
OpUEHTHPOBAHHOU .
MPAKTUYECKUX 3aTaHUI
OpraHu3aI’
PwiHOK B cucreme
Ob6cyxeHne Ha ceMrHa-
5 | MapKeTHHT MEHe/-
7 10 1 2 8 PCKHX 3aHATHUSAX U MIPUEM
KMEHTA U yIpaBJie- .
MPAKTUYECKHUX 3aaHUI
HUE CIIPOCOM
VYnpasnenue npo-
5 1 pT oM. ToBa iHM Ob6cyxeHne Ha ceMrHa-
YITOM, p 7 11 1 1 6 PCKMX 3aHATHUSAX U IPUEM
ACCOPTHMEHTOM H 9
MPAKTUYECKUX 3aTaHUI
noprdenem OpeH10B
OO6cyXxneHnne Ha ceMUHa-
VYnpasnenue
7 7 12 1 1 6 PCKUX 3aHATUSX U IPUEM
1IeHO000pa30BaHUEM .
MTPAKTUICCKUX 3aJaHUI
praB_]'[eHHe KaHajia- O6cy)KI[eHI/IC Ha CCMHUHaA-
8 | mu pacnipenenenus u 7 13 1 1 6 PCKHUX 3aHATHSIX U IPUEM
HNapTHEPCKUMH CETSMH MPAKTUYECKUX 3aaHUI
VYnpasnenue Ob6cyx1eHne Ha ceMUHa-
9 | MapKETUHIOBBIMH 7 14 1 1 6 PCKHUX 3aHATHAX U IPUEM
KOMMYHHKAITUSIMHU MTPAKTUICCKUX 3aJaHUI
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Bnytpennue pecyp-

CBI OpTaHHU3AIUN OO6cyxeHne Ha ceMUuHa-
10 | u ux BIMsHUE HA 7 15 1 1 8 PCKHX 3aHATHUSAX U IIPUEM

PE3yIbTaTUBHOCTD MPAKTUIECKUX 3aaHUI

ee Ou3Heca

Hrorosoe 7 16 5 8 Hrorosoe

TECTUPOBAHUE TECTHPOBAHUE

IToaroroBka

Y 3al11UTa UTOrOBOM 3amura UTOroBoi

KOHTPOJIbHOM 7 17 2 10 KOHTPOJILHON PabOTHI

paboTsl B hopmare B popmare PowerPoint

PowerPoint

Toxroroska 7 17 18 Craua 3x3aMeHa

K 9K3aMEHY

8 16 90 114

Cmpyxkmypa oucyuniunsl 018 3a04HOU hopmbl 0OYUeHUs

Hucuumummaa yutaercas B VII-VII cemectpax. Ee oOmas TpyaoeMKOCTh

COCTaBJIsACT 3 3auyeTHHBIC CAMHUIIBI, 114 9., B TOM YHCJIIC KOHTaKTHasA pa60Ta

Cc mpemnoaaBateiaeM — 12 4., camocTosTenpHas padoTa oOydarommxcs — 93 4.

Bunel yueOHoI pabOTHI,
BKJIIOYAsl CAMOCTOSATEIIbHYIO

He- paboTy CTYJIEHTOB @DopMBbI TEKYILETO
No Pasren Ce- | nens U TPYAOEMKOCTh KOHTPOJIS YCIIEBAEMOCTH
w/n R — Me- | ce- (B yacax) (no neoensim cemecmpa)v
CTp | Me- Ipak- | Camo- dopma IpoMeKyTOUHON
cTpa aaec | 1o | paro aTTecTanuu
JLIIEI; 3I;§;e1- T:IJ;Z (no cemecmpam)
THsg | pabora
1 Beenenue 7 5 0,5 6 CobecenoBanue
B JUCIUILTAHY
Konuennun OO6cyxkneHne Ha ceMHHa-
2 | ympaBieHus 7 6 0,5 6 PCKHUX 3aHATHSIX U IPUEM
MapKETHHTOM MPAKTUYECKUX 3aaHUI
WuTpa- u uadpa-
3 ;;i?;ggg?};ﬁ:ﬁm OO6cyxkneHne Ha ceMHHa-
U H3MEHEHIE €10 7 8 05| 05 8 PCKHX 32HATHAX U NPHEM
MPAaKTUYECKUX 3a1aHUI
3a7a4 B CBSI3U C UX
BIUSTHUEM
4 z;HHP; iﬂ?ﬁ;ﬂﬁiﬁlﬁ_ Ob6cyx1eHne Ha ceMUHa-
PO — 8 9 1 0,5 8 PCKHX 32HATHAX U NPHEM
MPAaKTUYECKUX 3a1aHUI
OpraHu3aIu
PBiHOK B cucTeme OO6cyx1leHne Ha ceMUHa-
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5 MapKETHHT MEHE/I- 7 10 0,5 0,5 8 PCKHX 3aHATHUSAX U IIPUEM
KMEHTA U yIpaBJie- MPAKTUIECKUX 3aaHUI
HUE CITPOCOM
VYnpasnenue mnpo-
6 | n pT oM. TOBAL E M OOcyKIeHne Ha CeMHHA-
YKTOM, P 8 11 | 05 | 05 8 PCKUX 3aHATHIX U IPHEM
ACCOPTHMEHTOM H 9
NPAaKTUYCCKHUX 3aIaHUI
noptdenem OpeHI0B
OOcyxeHne Ha ceMUHa-
VYnpasnenue
7 8 12 | 05 | 0,5 8 PCKHX 3aHATHUSAX U IIPUEM
11eHo00pa3oBaHUEM .
MPAKTUYECKUX 3aaHUI
VipasneHue KaHana- OO6cyXxneHre Ha ceMUHa-
8 | mu pacnipenenenus u 8 13 | 05 | 05 8 PCKUX 3aHATHSIX U TIPUEM
MApTHEPCKUMH CETAMU MPAKTUYECKUX 3aJJaHUI
VYmpasienue OOcyxeHne Ha ceMUHa-
9 | MapKETHHTOBBIMU 7 14 | 05 | 0,5 8 PCKHX 3aHATHUSAX U IIPUEM
KOMMYHHKAITUSIMU MPAKTUYECKUX 3aaHUI
Buytpennue pecyp-
CBI OpTaHHU3AIUH OOcyxeHne Ha ceMrHa-
10 | u ux BIMSAHUE HA 8 15 1 0,5 8 PCKHX 3aHATHAX U IPUEM
Pe3yIIbTaTUBHOCTH MIPAKTUICCKUX 33 aHUI
ee Ou3Heca
Hrorosoe Hrorosoe
8 16 1 10
TECTHPOBAHUE TECTUPOBAHUE
[ToaroroBka
1 3alUTa UTOTOBOK 3aiuTa UTOroBoit
KOHTPOJIbHOU 8 17 1 10 KOHTPOJIbHOM paboThI
paboTsl B hopmate B opmare PowerPoint
PowerPoint
[Toxroroska
8 17 9 Cnava sx3amMeHa
K DK3aMeHY
4 8 102 114

Oo0pa3oBartenbHbIe TexHOJI0THN (K 1.4 Ha 2020 1.)

B nepuoa BpeMEHHOTO NPUOCTAHOBICHMS IMOCELIEHUS OOYyYaroUIMMUCS MOMEUICHUN U
tepputopun PITY. g opranuzamuu ydeGHOro Impolecca ¢ MPUMEHEHMEM AIIEKTPOHHOIO
o0y4eHMsI W JAUCTAaHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTMH MOTYT OBITh HCIOJIb30BAHBI
cienyronye o0pa3oBaTesIbHbIE TEXHOJIOTHH:

— BUJICO-JICKIIUH;

— OHJIAWH-JIEKIINY B PEKUME PEAIIBHOTO BPEMEHH;

— JIIEKTPOHHBIE y4eOHUKH, yueOHbIe TOCOOUS, HAyUHbIE U3aHUS B 3JICKTPOHHOM BUJIE U
JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PECypCaM;

— CHUCTEMBI JIJIsl DJIEKTPOHHOI'O TECTUPOBAHNS,

— KOHCYJIbTalluU C UCITOJIb30BAHUEM TCIICKOMMYHHUKAIITUOHHBIX CPEACTB.

Hepeyens B/l u UCC (x m. 6.2 na 2020 r.)

Norm/mt Haunmenosanue
1 MesxnyHapoasble pedeparuBHble HaykoMeTpuueckue bJl, moctymHbie B pamkax




95

HalMoHaJILHOU moanucku B 2020 r.

Web of Science
Scopus

[Ipodeccrnonansubie moHOTEKCTOBBIE b]l, TOCTYTHBIC B paMKaX HAIlMOHATLHOM

nonamucku B 2020 .

Kypuaner Cambridge University Press
ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

[Tpodeccrnonanbubie MoMHOTEKCTOBBIC B/]

JSTOR

W3anust Mo 00IIeCTBEHHBIM U TYMAaHUTAPHBIM HayKaM
DnexTponHas 6ubnmoreka Grebennikon.ru

KOMHBIOTeprIe CIIPaBOYHBIC IIPABOBLIC CUCTCMbI

KoncynperanT Iroc,
I'apanT

Cocras nporpammHuoro ooecnevyenus (IIO) (x m. 7 na 2020 r.)

Cnoco0
pacrpocTpaHeHUs
Ne Haumenosanue 10 [IpousBoauTenn (ruyenszuonnoe
n/m U c60600HO
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JMIIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JUIICH3UOHHOE
3 Windows 7 Pro Microsoft JUIEH3MOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacmpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft CBOOOJTHO
pacipocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIALIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JUIICH3UOHHOE
8 SPSS Statisctics 25 IBM JIALIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JUIICH3UOHHOE
10 OC «Anpt O6pa3zoBanue» 8 000 «bazanpt CIIO | nuiieH3MoHHOE
11 Microsoft Office 2013 Microsoft JIALIEH3UOHHOE
12 Windows 10 Pro Microsoft JUIICH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE
14 Microsoft Office 2016 Microsoft JUIICH3UOHHOE
15 Visual Studio 2019 Microsoft JIALIEH3UOHHOE
16 Adobe Creative Cloud Adobe JIALIEH3UOHHOE
17 Zoom Zoom JINIEH3UOHHOE
Cocmasumens 0.1O. Apmemos




