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1. IlosicHuTEe IbHAS 3aNIMCKA
1.1. Heas 1 3a1a4u AMCHMUILINHBI (MOOY/1:1)

JuctumnnuHa «Opranuzanusi peCTOPaHHOTO JeJiay SBISAETCS 4acThio OJIOKA JUCHIUIUINH
b1.B.JIB.08.02y4e0Ho0T0 TUTaHa 110 HanpaBieHuio moarotoBku 43.03.03 ToctuHnYyHOE /1€T0.
JucuuninuHa peanusyercs Ha ¢akyiabrere OUIII kadenpoit o0mecTBeHHBIX CBsI3€H, Typu3Ma U
TOCTENPUHUMCTBA

Lenp AuctUmIuHbL: (OPMHUPOBAHUE Y CTYACHTOB OA30BBIX TEOPETHUECKUX 3HAHUH U
MIPAKTUYECKUX HaBBIKOB B U3yYE€HUH OPTaHU3ALIUU JESITeIbHOCTH PECTOPAHOB, UX POJIU B
TOCTUHUYHOM IPEINPUATHH, (OPM U IPOTPECCUBHBIX METOZOB OOCITYKUBAHMUS.

3agaun JUCIIUILINHEI:

- CUCTeMaTH3alus U yriyOneHue 0a30BbIX 3HAaHUI O COBPEMEHHOM COCTOSTHMM PECTOPaAHHOM
UHAYCTPHH;

- (popmupoBaHue TpeCTaBIEHUI 0 MAPKETUHTE B PECTOPAHHON WHIYCTPHH;

- U3y4YEHHE CUCTEM KiIaccu(UKaluy MpeInpusTUiA 001ECTBEHHOTO MUTaHUS

1.2. ®opMupyeMble KOMIIETEHIINH, COOTHECEHHBIE € IJIAHUPYEMBIMH Pe3yJabTaTAMM
00y4YeHUs 10 JUCUMILIUHE (MO00YI0):

Komnerennus HNuaukaropsl Pe3yabTaTnl 00yueHus
(ko1 1 HAUMEHOBAHHE) KOMIeTeHI i
(Kol 1 HAUMEHOBAHUE)
IIKY -2 Cniocoben 1IK-2.1 dopmupyer 3HaTh: 0OCOOCHHOCTH YCIIyT
IIPUMEHATH TEXHOJIOTUHU CHEIU(UKAIIIO yciyr IPEIPUATHI 0OLIECTBEHHOTO
00CITy)KMBaHUS C opraHu3anun cepbl NUTaHU
Y4eTOM TOCTETIPUUMCTBA u YMeTh: obecrieunBaeT
TEXHOJIOTUIECKUX OOIICCTBEHHOTO  TTUTAHUS pa3paboTKy yCIyr
HOBAIIM B Ha OCHOBE COBPEMEHHBIX NPEeANpUsATANA  OOIIECTBEHHOTO
n30paHHOI TEXHOJIOTHH. OUTAHUS Ha OCHOBE
npodeccuoHanbHol cdhepe COBPEMEHHBIX TEXHOJOTHUH.

BH&I{CTL HaBbIKaMU TMPUMCHCHUA

ycayr NPEANPUATHN
OOIIECTBEHHOI'0 IMTAHUSA Ha
OCHOBE COBPEMEHHBIX
TEXHOJIOTHH.

1.3. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOIM POrpaMMbl

HuctunnHa «OpraHu3aiisi pecTOPAHHOTO Jeay SIBJISIETCS  4YacThio OJIOKa JUCIUTUINH
b1.B.JIB.08.02y4e6Horo maHa mo HamparieHuro moarotoBku 43.03.03 T'octuHUYHOE 1eIo.
JuctumnHa peanusyercs Ha daxynsrere OUIIIT xadenpoit o0mecTBEHHBIX CBsI3eH, Typu3Ma U
TOCTENPUHUMCTBA

JIist OCBOCHMSI TUCHUIUIMHBI HEOOXOIMMBI 3HAHMS, YMEHHS U BIaJeHUs, C(HOPMUPOBAHHBIE B
XOJIe U3YYCHHMsI CICAYIOMUX TUCIUIUINH: MHHOBaMu B TocTUHUYHOM Ou3Hece, COBpeMEHHbIE
TEHJICHIIUU Pa3BUTHS TOCTUHUYHOTO Jiena, OpraHu3anus ciryKObl MTUTaHUSI TOCTUHUIIBI




B pe3yJIbTaTC OCBOCHUSA JUCHUIIJIMHBI

dbopMUpYIOTCS  3HAHWS,

YMCHHUA U BJIaJCHUA,

HEOOXOMMMBIC JUIsI HM3yYeHUs CIEAYIOIMMX JUCHUIUIHNH: Kpocc-KyabTypHBIH MEHEIKMEHT,
[IpoekTpoBaHue rOCTUHUYHOM AEATEIBHOCTH, [IpeauniomMuaas npakruka

2. CTpyKTYypa AUCHUILIMHBI (M00Y15)

CTpyKTypa IMCUUILIUHBI (M00Y/151) N1 04HOM GopMBbI 00yUeHHs

OO0mmas TpyI0eMKOCTh AUCITUTUINHBI COCTABISET 43.€., 1444., B TOM 4Hcie KOHTaKTHas padoTa
o0ydJaroIuxcs ¢ mpernojaBatesieM 56 4., caMocTosiTeIbHast paboTa oOyuarommxcs 88 u.

Buawbi yueOHoii padorsl,

BRJIIOYasl CaAMOCTOATEIBbHYIO

DopMbI TEKYLIEro

padoTy CTYIEHTOB H KOHTpOJIst
TPYA0EMKOCTH ycrneBaeMocTH (no
Ne = §. ( ) Heoenam
B 3 B 4yacax
Pazjen aucuMminebl| S 2 cemecmpa)
n/n v =
O [ caMocC (I)OPMa
= nex | MPAKTHY | CEMH | TOSITe | MpPOMEHKYTOUHOI
% —_— eCKHe HAap | JbHAs | arrecTamuM (no
= 3aHATHS bl paoor cemecmpam)
a
1 2 3 4 5 6 7 8 9
Paznen 1
1. | Cnyx0a nuranmus,
€e poJib, MECTO U
3HAYEHHE B 7 2 2 6 10 cobecemoBanme
TOCTUHUYHOM
PEANPHUSITHN
Paznen 2
OpraHu3aluoHHO-
5 yIpaBlieHIeCKast
. CTPYKTypa CITy>KOBbI
[TUTaHKUS B
7 3-6 4 6 12 cobece0BaHueE,
TOCTHHUYHBIX
MpOBEpKa
MPEANPUITHIX
MPAKTUYECKUX
pa3InIHbIX .
. 3aJlaHui
KaTeroOpui M KJIaCCOB
Paznen 3
Buner yeanyr
[TUTaHKUS B
3. | FOCTHHMYHBIX 7 | 7-10 2 8 14 | cobecenopanue,
MPEIIPHUITHIX U
PeATP MpOBEpKa
METOIbI
MPAKTHYCCKHUX
00CITy KHBaHHSI. .
3aJIaHHI




Hazuauenue u
XapaKTEepUCTHKA
OTACIbHBIX
noApa3AcIeHun
CITy>KOBI TUTAHUSL.

Paznea 4

Opranuzanus
00CITy)KUBaHHS
MacCOBBIX
MEPOIPUATHI

11-13

10

MpOBEpPKa
MPAKTUYECKUX
3aJlaHNuH

Paznen 5

Tpaguuyu nuTaHus
pa3HBIX HAPOAOB U
OCOOCHHOCTH
OpraHu3aluu
MATaHUS TPYTII
WHOCTPAHHBIX
TYPHUCTOB.

CocraBjcHHE MEHIO
JIe4eOHOr0 IMUTAHMS,
OCHOBHEIE
ITOJIOXKEHHS.

OcCHOBBI CaHUTapUU
Y TUTHCHBI B
OO0IIECTBEHHOM
MUTAaHUU.
CanurapHoe
3aKOHOJIATEIbCTBO.

14

20

MpOBEpKA
MPAKTUYECKUX
3aJIaHUI

HNrorosasa
arTecTanusl

3ayeT ¢ OLIEHKOH

Bcero: 108

12

30

66




Buns! yueOHoii paboThI
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1 7 |4 6 18 IIpoBepka
Pazoen IVcropus DOBEP
WH/IUBUY JTbHBI
pa3BUTHSA .
X COOOIIEeHMI —
PECTOPAHHOTO .
o paboueit
X03s1icTBa
TETPaJIH, OMPOC.
2 Pazoen 20cuoBubie | 7 | 4 8 18
MIOHSATHUS U
oTpe/ieTICHHsI B
obnactu Ob6cyxaeHue
PECTOPAHHOTO JOKJIJIOB,
XO35IMCTBA. MpOBEPKA
HopmatuBHbIe WH/IUBUY AJTbHBI
JIOKYMEHTHI, X COOOIIECHUI,
JEHCTBYIOIINE B Oecena.
chepe
PECTOPAHHOTO
XO035IMCTBA
3 7 |4 8 18 Ob6cyxaeHue
Paszoen 3 )IoznaiIIOB
MapxkeTruHr B ’
B — poBepKa
YeTb paboueit
TOCTETIPUUMCTBA
TETPajH, OIPOC
4 Pazoen 4 7 |4 6 14 [Tposepxka
Knaccugukarms paboueii
NpEANPUATHIA tetpaau. Onpoc.
PECTOPAHHOTO THIIA KontponsHas
pabora
5 7 8 Orpoc, npoBepka
Pazoen 5 poc, TIPOBEP
paboucit
[Tcuxonorus Tetpai
00CITy’)KUBaHUS B 4 18 Thaj.
OO6cyxaeHue
UHTyCTPHH
JIOKJIa]10B, Tectup
rOCTENPUUMCTBA
OBaHHUE
. . 7 Onpoc no
3auém c oyeHKol
ounemam
UTOTO: 20 |36 88




3. Coaep:xanve TUCUMILIMHBI (M00Y/14)

Ne HaumeHnoBanue
u/n Coaepxanue noapasaesos (TeM IHCHUIINHBI)
pa3jesia JUCHUMIIIUHBI
Pa3pen 1 ITosiBnenue nepBeIX npeanpusaTuil nuranud. [peanpusarus
nutanus B Jpesneii ['penun u B [lpeBHem Pume.
1. | Hcropus passurhs 5 CpeHEeBEKOBbIE IPEANPUSATHS TUTAHUA. YCIyTH,
PECTOPAHHOIO XO3SMUCTBA | rpejraraemple My TENIECTBEHHHUKAM B TOCTHHHUIIAX B SMIOXY
Bo3spoxnenus u B HoBoe Bpems. lIHTeHCHBHOE pa3BuTHE
pecropanHoi nHIycTpud B XIX B. 1 XX B UCTOpUUECKHN
aCIEKT BO3HUKHOBEHMS U Pa3BUTHUS NPEANPUATUN TUTAHUS B
Poccun.
Paznen 2 HopmartuBHbIE TOKYMEHTBI, JCHCTBYIOLIHNE B chepe
pectopaHHoro xo3siictsa. [lonstue "ycmyra". Buspl
OCHOBHbIE TTOHATHS U
OTIpEIEICHNS B 0GIACTH pecTopaHHOro yciayr. OcoOeHHOCTH pECTOPAHHOIO YCIIYT.

2. PECTOPaHHOTO Cermertanust peiHKa. Pectopansl: MoHsATHE, XapaKTEPUCTUKU U
X035HiCTBA. cucTeMbl Kinaccudukanys. OpraHu3anroHHas CTPYKTypa
HopmatuBHbIE MPEeNNPUITUS MUTAHUS. Y UpeIuTelbHbIE U OpraHU3al[HOHHbIE
NOKYMEHTHI, TOKyMEHTBI. Opranu3anus TpyAa Ha MPEANPUITUIX TUTAHUS.
JICHCTBYIOLIKE B cq)spe Texuudeckas ¥ TEXHOIOTHYECKAs JOKyMEHTAIIUS
PECTOPARHOTO X03AuCTRA npeanpuaTuil mutanus. [IpaBa u 0053aHHOCTH pecTopaHa.

[IpaBa u 06s3aHHOCTHU TOCTS
Pa3nen 3 Crparernn MapkeTHHra. MexayHapoaHbIE U POCCUHCKHE
IpaBWJIa MPEJOCTABIEHUS PECTOPAHHBIX YCIYT.
MapKeTHHT B HHAYCTPHA | J]yhopMUpOBaHKe IOTPEOUTENS O PECTOPAHHBIX YCIyTax.
3, | rocretipruvcTsa [TpaBuiia GPOHUPOBAHKS CTOJIMKOB B PECTOPAHAX.
3akiroueHue JOroBopa Ha 00CITy>)KUBaHHUE B PECTOPAHE.
TenaeHuru pa3BUTHS PECTOPAHHOTO Aena. MiIHHOBalmu B
cdepe pectopaHHoro 6usHeca. PakTopsl Cpoca Ha yCIYTH
nutanus. OCHOBHbIE MOJIEH Pa3BUTHSL PECTOPAHHOTO Jieja
Pazpnen 4 OTnuuuTenbHbIE XapaKTEPUCTUKH PECTOPAHHBIX
MPENIPUIATUN Pa3IMUHBIX TUIIOB. 3arOTOBOYHBIE,
Knaccudurars JIOTOTOBOYHBIE ¥ IPEINPHUATHS OOLIECTBEHHOTO IIUTAHUS C
4. HPEANPHUATHI MIOJTHBIM MTPOU3BOJICTBEHHBIM ITUKJIOM. PecTopansl, Oapsl,
pecTopaHHOro Tumna( Kage, 3aKycouHble, ctonoBsle. Kade oOuiero tuna u
cnienuanu3upoBanubie Kade. Pectopan «Jltoke». Pecropan
BhICLIETO Kiacca. Pecropan nepsoro kiacca. Pectopan
ractpoHoMuueckuid. Pecropan nmoBcenHeBHbIH (casual). bap,
a0, TaBepHa. beictpoe obcmyxkuBanue (fast food, street
food). Kiaccer obcmyxuBanus.
IIcuxonorus [Icuxomornyeckuif  acmekT  OOCITYKMBaHHUS  KJIMEHTOB.
00CITy’)KUBaHUS B ConnasbHO-IICUX0IOTMUECKUH (beHOMeEH. IToBenenue
5. UHAYCTPHUH coTpyaHukoB. Ilcuxonoruueckue acekTsl MPOPOPUEHTALINH,
rOCTENPUHUMCTBA npodordbopa, npod. MOArOTOBKM KAJAPOB U UX agamnTanus K

JEATEIPHOCTH M KoyulekThBaM. Crnenmduka BepOaJIbHOTO




o01meHus.

AKTHBHOE

CIIyLIaHHUE.
nepcoHasia pectopaHoB. CTuiab B OOCTY)KMBAaHUHM TOCTEH.
TpeOGoBanus, peabsABIIeMble K BHEIIHEMY BUAY W JIMYHON

[IpaBuna moBeneHUs

TUTHEHE  IepcoHaja  pecTtopaHoB. (CucremMa  OLEHKH
YIOBIETBOPEHHOCTH KJIMEHTA KA4eCTBOM OOCIY)KHBaHUS B
pecTropaHax
4. OOpa3oBaTesibHbIe TEXHOJOTHU
Ne HaumenoBanue Buan1 yuebuoii Oo0pa3oBaTe/ibHbIE
n/n TeMbI padoTei TeXHOJIOTHH
1 2 3 5
Jlexuus 1. BBognas nekuus ¢
HCITI0JIb30BAaHUEM
Cemunap 1,2 BHJIEOMATEPUATIOB
PasBepnyTas Gecena c
Pazoen IWctopus pa3BuTus pHYy A
. oOcy>XKIeHHeM JoKJIaaa
PECTOPAHHOIO X0351CTBA
CamocrositenbHast | KoncyabTHpOBaHHE H
pabora NPOBEPKA JIOMAIHUX 3aJaH|I
IIOCPEICTBOM 3JIEKTPOHHOMN
HOYTBI
Jlexnusga 2 Jlexuus-Busyanuzanus ¢
MIPUMEHEHUEM CIIAI-IPOEKTOpa
Pazden 20cHOBHBIE IOHATHUS U Cemunap3,4.
omnpesieneHus: B 00JacTH PasBepnyTas Gecena ¢
PECTOPaHHOIO X034ICTBa. 00CyXIIeHHeM JTOKJIaaa
HopmaTuBHbBIE TOKYMEHTBI,
neicTBytomye B cepe pecTopaHHOTO
XO3IHUCTBa CamocrosiTesnbHast IToaroroBka K 3aHSATHIO C
pabora HUCIIOJIb30BAHUEM
AJIEKTPOHHOTO Kypca JIEKIMM
Jlexnusa 3. [IpoGneMHuas nexus
Cemunap 5,6.
PazBepHyTas Gecena c
00CyXIIeHHeM JOKTa1a
Paszoen 3 MapkeTuHT B HHIYCTpUH Tlonroroska K 3aHaTHIO C
FOCTCIIPUAMCTBA UCIIOIb30BaHHEM
ANEKTPOHHOTO Kypca JIEKIIHUM
CamocTosiTenpHas
pabota
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Pazoen 4 Knaccuduxanus Jlexnus 4. Jlexus-Bu3yanu3anus ¢
NPEANPUATANA PECTOPAHHOIO THUIIA IIPUMEHEHUEM CIIAI-IPOEKTOpa
Cemunap 7,8.
PazBepHyTas Gecena c
o0cyXKIeHEeM TOKIaa .
CamocrosTenbHas KoHTposbHas pabora
pabora
IToaroroBka K 3aHSATHIO C
HCIIOb30BaHIEM
JIEKTPOHHOTO Kypca JIEKIHUH
Jlexknus 5. JIeKIus ¢ UCIIOJIL30BaHUEM

BUJIEOMATEPHAIIOB
Cemunap 9.10.
PasBepnyTas Oecena c
o0cyXIeHneM
noknanaTectupoBanue

Pasoen 5 Tlcuxonorus o0CIyKUBaHU

CamocrosrensHas
B UHIYCTPUH TOCTENPUUMCTBA

pabora

KoncynsTupoBanue u
MIPOBEpKA JOMAIITHUX 3aJaHUMA
MOCPEJCTBOM JIEKTPOHHOM
ouT

5. OueHka JIAHMPYEMBIX Pe3yJIbTATOB 00y4eHus!
5.1. Cucrema onieHUBaHUS

Dopma KOHTPOJISA Makc. KoJIn4ecTBO 0aJ1JI0B
3a oany Bcero
padory

Texymuii KOHTPOJIb:

- KOHMPONbHAs paboma |15 6annos |15 6annos
- yyacmue 8 OUCKYCCUU HA ceMuHape |5 6annos 20 6annos

- gblcmynJieHue ¢ 00K1A00M 5 bannos 10 6annos

- mecmuposarue 15 bannos 15 bannos

[IpomexyTouHast arTecTaus 40 6annos 40 6annos

(npedcmasnenue npoekma)

Hroro 3a cemectp 100 6annos

[Tomy4yeHHBII COBOKYIHBINA Pe3ysIbTaT KOHBEPTUPYETCA B TPAJUIIMOHHYIO IIKATy OLIEHOK U B
mKainy oueHok EBponeiickoii cucremsl nepeHoca v HakorieHus: kpenutos (European Credit

Transfer System; nanee — ECTS) B cooTBeTCTBUU C TaOIULIEH:

100-6autpHas

TpaguimonHas mkasia
mrkajia paiui

Ixama ECTS
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95 -100

83 -94

OTJIIMYHO

68 — 82

XOpOIIO

3a4TCHO

56 -67

50-55

YAOBJICTBOPUTCIIBHO

ellwlioli--lh=

20-49

HCYIOBJICTBOPUTCIILHO HC 3a4TCHO

i

X

5.2 . Kpurtepun BbICTaBICHHS OLICHOK

Banael/
HIxana
ECTS

Onenka mno
TUCIUTIINHE

Kpurepum oueHku pe3yabTaToB 00y4yeHHs 10
AMCHUILINHE

100-83/
AB

«OTIUYIHOY/
«3a4TEHO
(OTIIMYHO)»/
«3aYTEHON

BricraBisiercst oOydaromemycsi, €Cau OH ITyOOKO U IPOYHO
YCBOWJI TEOPETUUCCKHUI U MIPAKTHYECKUIH MaTeprall, MOKET
IPOJIEMOHCTPUPOBATH ATO HA 3aHATHUAX U B XOJIE
POMEXYTOYHOM aTTeCTaIIH.

OOyyaronuiicsi UCYEPIIBIBAIOIIE U JJIOTUYECKH CTPOIHO
u3jaraeT yuyeOHbIi MaTepHa, yMEeT YBS3bIBaTh TCOPHUIO C
NPaKTUKOH, CIIPABISIETCS C PEIICHUEeM 3aja4y
po¢eCCHOHATLHON HAIPABICHHOCTH BHICOKOTO YPOBHS
CJIO’)KHOCTH, NTPABHILHO OOOCHOBBIBAET MPHHSATHIC
peIICHHUS.

CB00OOTHO OpUEHTUPYETCS B yueOHOW U
npodecCHOHALHOM JInTepaType.

OreHka no AUCHUILIMHE BBICTABISIOTCS 00YYaromeMycs C
y4E€TOM PE3YyJIbTaTOB TEKYIIEH U IPOMEKYTOUYHOU
aTTecTaluy.

Komrnierennuu, 3akperiéHHble 3a JUCUUIUTAHOM,
c(hOpMUPOBaHbI HA YPOBHE — «BBICOKUIY.

82-68/

«XOpOoIoy»/
«3a4TEHO
(xopormo)»/
«3a4TCHO»

BeicTraBnsercs o0y4aromemycsi, €Clii OH 3HAeT
TEOPETUYECKHUI U MPAKTUYECKUI MaTepuai, FPaMOTHO U 110
CYILIECTBY M3JIaraeT €ro Ha 3aHATUSAX U B X0l
IIPOMEKYTOYHOM aTTeCTaluy, HE JOIyCKas CYLIECTBEHHBIX
HETOYHOCTEH.

OO0yuaromuiicst IpaBUJILHO IPUMEHSET TEOPETUUECKHE
IIOJIO’KEHUS IIPU PELICHUH NPAKTHYECKUX 3a7a4
npogeccHOHATBLHON HAMIPABICHHOCTH Pa3HOI'0 YPOBHS
CJI0)KHOCTH, BJIaZIe€T HEOOXOAUMBIMU JJI1 TOr0 HaBbIKAMU
U IIpUEMAMH.

JlocTaToyHO XOpOIIO OPUEHTUPYETCS B yUEOHOM U
npogeccuoHaIbHOMI JITepaType.

OneHka o AUCUUITIMHE BBICTABIISIOTCS 00Y4aroIIeMycs C
YYETOM pe3yJIbTaTOB TEKYLIEH U IPOMEKYTOUYHON
aTTecTaluu.

Komnerennum, 3akperiéHHble 3a JUCIUIITIMHOM,
c(OpMUPOBaHbI HA YPOBHE — «XOPOLIHUILY.

67-50/
D.E

«YIIOBJIETBOPUTEIH
HO»/

«3a4TE€HO
(YZIoBIIETBOPUTEID
HO)»/

«3a4TCHOY»

BricraBisiercs oOydaromemycsi, €Ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETHUUECKUI U IPAKTUYECKUI MaTepual,
JIOITyCKAEeT OT/IEJIbHBIE OLIMOKH MIPU €ro U3JI0KEHUH Ha
3aHATUAX U B XOJI€ IPOMEKYTOUHON aTTECTALUN.
OO0yyaroImuiicst UCTIBITBIBAET ONPEACIEHHbIE 3aTPYJHEHUS B
IIPUMEHEHUHN TEOPETUYECKUX MMOJI0KEHUM IIPHU PEIICHUN
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Banasl/ Ounenka no Kpurtepun onieHkH pe3yJibTaToB 00y4eHHs 10
Hlkana AUCHMILINHE AUCUHHILINHE
ECTS

NPaKTUYECKUX 3a/1a4 IPOPeCCHOHATBHON HAIIPABICHHOCTH
CTaHJAPTHOI'O YPOBHS CIOKHOCTH, BIIAaJIEET
HEOOXOIUMBIMH JUIsl TOr0 0a30BBIMHM HAaBbIKAMU U
npuémMamu.

JleMOHCTpHpYET 10CTATOUYHBIM YpPOBEHb 3HAHUS Y4eOHOM
JIUTEPATYPBHI 110 JUCLUILIMHE.

OneHka o AUCHUILIMHE BBICTABISAIOTCS 00ydaroleMycs ¢
y4E€TOM PE3yJbTaTOB TEKYIIEH U IPOMEKYTOYHOU
aTTecTaluy.

Komrierennuu, 3aKkperi€éHHble 3a AUCUUILUTAHOM,
c(OpMHUPOBAHBI HA YPOBHE — «IOCTAaTOYHBIIY.

49-0/ «HeynoBieTBopUTe | BhicTaBisercst oOydaromemMycsi, €CJIi OH HE 3HAET Ha
FFX JTLHOY/ 0a30BOM YPOBHE TCOPETUUCCKHUIA M MPAKTHUECKUIH
HE 3a4TEHO Marepua, 0MycKaeT rpyObie OHOKK MpU €0 N3I0KEHUH

Ha 3aHATHUAX U B XO71€ IPOMEXYTOUYHON aTTeCTalUH.
OOyuaromuiicss UCTIBITBIBAET CEPbE3HBIC 3aTPYIHEHMS B
NPUMEHEHNHU TEOPETHUECKUX MOJIOKEHUH NP peIIeHUH
NPaKTUYECKUX 3a/1a4 IPOoPeCCHOHATFHON HANPaBICHHOCTH
CTaHJAPTHOI'O YPOBHS CJIOXHOCTH, HE BJIa/IeeT
HEOOXOIUMBIMH ISl TOTO HABBIKAMU U IPHEMaMHU.
JleMoHCTpHpYeT (pparMeHTapHble 3HAaHUS y4eOHOH
JUTEPATYPHI IO TUCIHUIIIHHE.

OneHka no AMCHUUIUIMHE BBICTABISAIOTCS 00yJaromemMycs ¢
Y4E€TOM PE3YyJIbTaTOB TEKYIIEH U IPOMEKYTOUYHOU
aTTeCcTalluu.

KoMnereniun Ha ypoBHE «JJOCTAaTOYHBIN), 3aKPETUIEHHbIE
3a AMCLUUILIMHON, He COPMHUPOBAHBI.

5.3. OueHouHbIe cpecTBa (MATEPHAJIBI) AJIsl TEKYLIEr0 KOHTPOJIsSI yCIIeBaeMOCTH,
NMPOMEKYTOYHOM ATTECTAUM 00y4AIOIIMXCA M0 JTUCHUIIMHE

Bonpochl /151 TOATOTOBKH K 3a4€Ty C OLEHKOM

1.Munyctpus rocrenpuumcTBa. GakTopsl, BAUSAIONINE HA Pa3BUTHE «UHAYCTPHUH
TOCTENIPUUMCTBA»

2.Posb MHAYCTpUM FOCTEIPUMMCTBA B POCCUIHCKOM U MUPOBOI 3KOHOMUKE. MecTo pecTopaHHOU
UHAYCTpUH B chepe ycayr

3.Mopenu opraHu3aiy pecTOpaHHOro Ou3HECa U Pa3HOBUAHOCTH PECTOPAHOB
4.Cucrema (panuaiizunra. GpaHmmsHbi pecTopan

5.Mcropus pasBUTHA UHIYCTPUM I'OCTENPUUMCTBA B EBpore

6.Mcropus pasBUTHS UHyCTPUH T'OCTENPUUMCTBA B AMEpUKe

7.Mcropus pecropaHHoi uHaycTpuu B Poccun

8.3aKOHOATENbHBIE OCHOBBI PECTOPAHHOTO CEPBHUCA

9.Knaccugukarys npeanpusTHi MTUTaHUs

10. Tunonorus npeAnpuATANA MATAHUS

11. ITpuHimne! kKi1accuGpUKaluy NPeANpUITUHI TUTaHUS

12. OcHoBHbIe nonoxeHus [IpaBui nperocTaBiIeHuss peCTOPAHHbIX yCiayr B PO
13. TunoBast cTpyKTypa ynpaBiIeHHs] pECTOPAHOM
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14. AnmuHucTpaTuBHAA ciyx0a. CocTaB U GyHKIUU

15. Cnyx0a nutanus. CoctaB U QyHKIINH

16. Kommepueckas ciyx6a. CoctaB v (GyHKIUU

17. nxenepHo-TexHuueckas ciyx6a. CoctaB U GyHKIMU

18. BciomoratenbHbIe M JOMOTHUTENbHBIE CTyX0bl. CocTaB M (PyHKIIMU

19. OcHOBHBIE THUIIBI IPEANIPUATHAN MUTAHUSI B TOCTUHUYHOM CEPBHCE, UX XapAaKTEPUCTUKA
20. CiocoObl OpraHu3auy MUTaHUS B TOCTUHUYHOM cepBHce. Buibl 3aBTpaKos.

21. OcoGeHHOCTH OpTraHM3alUU CITYKObI MUTAHUS B 3aBUCUMOCTH OT THUIIa U BUJA MPEANIPHUSITHS,
KJ1acca 00CITyKUBaHMUS.
22. OCHOBHbIE HOPMATHUBBI, XapaKTEPUCTUKA U BUJIbI yOOPOUHBIX paboT.
23. TlocnienoBaTenbHOCTh YOOPKH B MHIyCTPUU MUTAHUS.
24. ConeprkaHre TOMENIEHUI pecTOpaHa.

25. TloHATHE 1 OCOOEHHOCTHU «YCIIyTH». BUaBI peCTOPaHHBIX YCIIYT.
26. ITo3uMOHNPOBAHUE PECTOPAHHOTO MPOTYKTA.
27. MeTtoipl MPOABMKEHUS PECTOPAHHOTO MPOIYKTA.

IIpumepHasi TeMaTHKA 10KJIA/10B

—

[losiBieHME NEpBBIX MPEANPUIATHNA MTUTAHUS.

2. CpenHeBeKOBbIE YCIOBUS MUTAHUS.

3. VYcnyru, npeyiaraéMsle Iy TEIIECTBEHHUKAM B TOCTMHULIAX B 310Xy Bo3pokaenus u B
Hogoe Bpemsi.

4. HntencuBHOeE pa3BuTHe pecTopaHHOM nHAycTpuu B XIX B. 1 XX B

5. Wcropuyeckuii acCIeKT BOSHUKHOBEHUS U Pa3BUTHUS NPEANPUATUI OOIIECTBEHHOTO
nuraHus B Poccun

6. HopmaruBHBIE TOKYMEHTHI, IEUCTBYIOIINE B c(hepe peCTOPAHHOIO XO3SHUCTBA.

7. Ilpennpusatusa nuranus B Jpesuei ['penuu u B [lpeBHeM Pume

8. TexHuueckast U TEXHOJIOTUYECKasl JOKYMEHTALMSI PEANPUSTHI MUTaHUS

9. TpeOoBaHusi, peabsABIAEMbIEC K BHEIIHEMY BUAY U JMYHON TUTHEHE IepCcoHalIa
pECTOpaHOB»

10. UcTopus cTaHOBIEHUS U pa3BUTHA NPEANPUATUIA nUuTaHus B Poccun u 3a pyGesxom.

11. Ilpennochlnku CTaHOBIIEHUSI pECTOPAHHOTO Aena B Poccun.

12. Tpaguuuu epl ¥ TUTHSL.

13. Ilpeanpusitus nutanus B Poccun u 3a pyoesxom.

14. MexnayHapoaHble peCTOpaHHbIE LETIH.

15. Pectopan kak yHuKajibHasi popma MpeArnpUsSTHs TUTAHUS.

16. OcoOEHHOCTH PECTOPAHHOTO OOCITYKUBAHUSI.

17. PecTopaHHbIi 3THKET.

18. HeoObIuHbIE pecTOpaHbl MUPA.

19. OpranmuzanmoHHasi CTpyKTypa ClIy)k0 pecTopaHa.

20. ®opMbI OTYETHOCTH B PECTOPAHE.

21. MeHemKMEHT pecTopaHa.

22. YrpaBieHHe KaueCTBOM B PECTOPAHE.

23. Pexiiama 1 MapKeTUHT pecTopaHa.

24. Yrupasnenue puHaHCAMHU PECTOPaHa.

25. [IpaBuna pecTopaHHOTO OOCITYKUBAHUSI.

26. OuumanT u METPOAOTENb B PECTOPAHE.

27. KonpnukTHbIe cUTyaluy, padoTa ¢ BO3paKEHUSIMU B PECTOpPAHE.

28. Ctpykrypa, HopMbl pabOThI KyXHH.

29. TexHonoruyeckue JOKYMEHTBI B PECTOpAHE: TEXHOJIOTUYECKUE KapThl, peLEenTypa.

30. Ponb med-noBapa B pecTopase.
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OO0pa3upbl TeCTOB ISl NPOBE/IEHUsI 3a4eTa U MPOMEKYTOYHOI aTTecTALMHU 110 UTOramM
OCBOCHHUS THCHHUILINHBI,

1. XapakTepHbIMU OCOOSHHOCTSMHU (PPAHITY3CKOTO CEPBHCA SBISIOTCS:

1. packiagpIBaHue MUK OQUIIMAHTOM Ha TApENKy TOCTS HA IPUCTAaBHOM CTOJIHKE,
rmoava OJIro1a TOCTSIM € TIPaBOM CTOPOHBI, CBOOOAA MBIKEHUH 00CTYKUBAIOIIETO
repcoHana;

2. 7eMOHCTpanus OJr0a TOCTSM C JIEBOH CTOPOHBI, IPEA0CTaBICHUE TOCTIO
BO3MOKHOCTH CaMOCTOSITETILHO ONPEACIIATE JKeJIaeMblii 00BbEM e/Ibl, TOCTOSHHBIN
KOHTAKT O(HIIMAHTA C TOCTSAMU;

3. mogaya 610/ Ha CEPBUPOBOYHOM OIT0JIe, TOPIIMOHUPOBAHKE HA IJ1a3ax y
TOCTeH, IepeKIIaIbIBAHIE TOCTSIMH MTOPIUI B TAPEIIKH.

2. Kak HazpIBaeTcs METO Io/1auMl 00, TpU KOTOPOM BTOPEIE TOPSIIUE

0J1r0/1a IOAAIOT HA TTOIOTPETHIX MEJTKUX CTOJIOBBIX TapelkaX, HAKPBITHIX
CTIeIUATFHBIMH KPBIIIKAMU KIOIIe?

1. KOMOMHHUPOBaHHBIN METO.

2. eBponencKuil MeTo

3. pycckuil MmeTox

3. OOcryKMBaHHUE IO THITY ILIBEACKOTO CTOJIA» XapaKTePU3yeTCs:

1. yCKOpeHHBIM TPOIIECCOM OOCTYKHBAHUS, OTPaHUIEHHBIM aCCOPTUMEHTOM
TMpe/IaraeéMpIX OJIFO/I M HAITUTKOB, OOCITy>KUBAaHHEM OJTHOBPEMEHHO OOJIBIIIOTO
KOJIMYeCTBa MOTpeOUTENeH 10 MpeIBapUTEILHOMY 3aKa3y;

3. 6onbIIUM BEIOOPOM OIIOA M 3aKyCOK CO CBOOOIHBIM TOCTYIIOM, OOJIBLION
MIPOMYCKHOM CIIOCOOHOCTHIO PECTOPAHHOTO 3aj1a, MEHBIINM KOITHYECTBOM
O(HIIMAHTOB 11 00CITY)KUBaHUS;

4. BO3MOXXHOCTBIO TOCTSI BRIOpATh U3 KapThI-MEHIO OJT0/1a TI0 CBOEMY JKEJIaHUIo,
OOJBIIION TIPOIYCKHO CITOCOOHOCTHIO PECTOPAHHOTO 3aja.

4. ]I opraHuzaliiy 3aBTPAKOB B PECTOpaHe MCIIONIb3YeTCs BUJ] MEHIO:

1. Menro «/lro Xyp»

2. KomniekcHOE MEHIO

3. MeHr0 3aKa3HBIX OO

4. baHkeTHOE MEHIO

5. Menro s o6cnmyxuBanust o tTumy «llIBenckuii crom»

5. Bun cepsuca, mpu KoTopoM oQHUIIHAHTH OOCTYKHUBAIOT TTOCETUTEIICH B
nepyaTkax:

. ®paHIy3cKui

. Pycckuit

. Hemenxuit

. AMepuKaHCKU]

. AHIMACKUNA

. Bce BhllenepeyncieHHbIE

. OCHOBHBIE AJIEMEHTBI 00CITYKHBaHHS BKIIOUAIOT:

. BCTpeua rocTei, pa3MeleHre X B 3aje, IPeIIoKeHNEe MEHIO B KapThl BUH,
aTniepuTHBa, IprUeM 1 0OopMIIEHHE 3aKa3a, pEKOMEH IAINH B BEIOOPE 3aKyCOK,
OJIrON ¥ HAITUTKOB, JTOCEPBUPOBKA CTOJIa B COOTBETCTBUH C 3aKa30M, Tepeiada
3aKasa Ha MPOM3BOJCTBO, MMOJaya HAMUTKOB U OJI0J, pacyueT C TOCTIMM;

2. BCTpeya rocTei, mpeiokeHe ariepruTUBA, MPEIOKEHIEe MEHIO U KapThl BUH,
YTOYHEHHE 3aKa3a, 10/1a4a HAIUTKOB U OJIOJ, pacyeT C TOCTAMU;

3. BCTpedya rocTeil, pa3MelieHre ux B 3aje, JOCEepBUPOBKA CTOJIa B COOTBETCTBHUH C
3aKa3oM, repeada 3aka3a Ha MPOU3BOJICTBO, Mo/jada HAITUTKOB U OJIFOMI, pacyer C
TOCTSIMHU

7. K oCTpBIM U COJIEHBIM XOJIOTHBIM 3aKyCKaM pEeKOMEH]IyeTCsl 0JaBarh. ...

1. KpacHbIEe CTOJIOBBIE CyXHUe U MTOJyCyXne BUHA;

2. KOHBSIKH, XEPEC, TOPTBEH;

3. BOJKY ¥ TOPBKHE HACTOMKH.

8. KpacHble CTOJI0BbIE CyXH€E U MOTYCyXUe BUHA MOJAIOT B...

— NN AW
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. B KOHBSTYHBIX U MaJICPHBIX PIOMKAX;

. B TaQHUTHBIX PIOMKaX;

. B BOJOYHBIX PIOMKaX.

. Temmepatypa nojjauu KOHbsIKa, Xepeca, MOpTBEeHHA COCTABIISIET. ...

. 8...10°C;

. 18-22°C

. 10... 12 °C;

10. K GroiaM 13 ITHITBI MOXKHO TIOPEKOMEHI0BATh. . ..

1. maMnaHCKO€ U UTPUCTHIE BUHA;

2. KpacHBIE CTOJIOBBIE CyXHE U MOIYCyXHUe BUHA;

3. Oenble CTOJIOBBIC M MOJTyCYXUE BUHA.

11.XapakTepHbIMH 0COOEHHOCTSIMHU PYCCKOTO CEPBHCA SBISIOTCS:

1. packmaapIBaHve MU OPHUIIMAHTOM HA TapEJIKy TOCTS Ha IPUCTAaBHOM CTOJIHKE,
nojiaya OJIr0ja TOCTSIM C TIPAaBOM CTOPOHBI, CBOOO 1A JABIIKEHUH 00CTYKHBAOIIETO
MepCOHaNa;

2. IeMOHCTpaIus OIr0a TOCTSM C JIEBOH CTOPOHBI, IPEIOCTABIEHHE TOCTIO
BO3MOXXHOCTH CAMOCTOSITEIIEHO OMPEAEIISATh JKeIaeMblii 00BEM €Ibl, TOCTOSHHBIN
KOHTAaKT O(pHIIMaHTa C TOCTSIMH;

3.mosava OJrof] HA CEPBUPOBOYHOM OJIFOJIE, TOPIIMOHUPOBAHUE HA TJ1a3axX Y
rocTell, NepeKsabiBaHuE TOCTSIMU TOPIIUI B TAPEJIKH.

12. K OmogaM u3 Msica peKOMEHAyeTcs [0/1aBarth. . ..

1. KpacHbIE CTOJIOBBIE CYXHE U MOTyCyXHUE BUHA;

2. KOHBSIKH, Xepec, MOPTBENH;

3. BOAKY Y TOPbKUE HACTOUKH.

13. JInst opranu3amnuy OaHKETOB B PECTOPAHE UCIIONB3YETCS MEHIO. . .

1. Mento «/lro Kyp»

2. KomniekcHOE MEHIO

3. MeHI0 3aKa3HbIX OMIrof

4. bankeTHOE MEHIO

5. Mento mist o6cirykuBanws o Ty «llIBenckuii cTom»

14. K necepram MOKHO TOPEKOMEH/IOBATb. ...

1. KpacHbIE CTOJIOBBIE CYXHE U MOTyCyXHe BUHA;

2. IaMIIAHCKOE U UTPUCTHIE BUHA, TUKEPHI, NECEPTHHIC BUHA;

3. 6embIe CTONIOBBIE H MOJTyCyXHE BUHA.

15. benbie BUHA MOAAIOT B...

1. B KOHBSTYHBIX U MaJEPHBIX PIOMKAX;

2. B TaUTHBIX PIOMKaX;

3. B peHiHBEIHBIX pIOMKaX

W N = O W —

IIpumepHbIe 3a1aHUA 1JIs1 KOHTPOJILHOM padoThI

3ananue 1. Jlaiite xapakTepUCTHKY OCHOBHBIM (paKTOpam crpoca Ha YCIYTH OOIIEeCTBEHHOTO
MIUTaHUS.

3ananue 2. [IpuBeauTe npuMepbl OCHOBHBIE ITPUMEPBI MOZIENIEH Pa3BUTHSI PECTOPAHHOTO JIEa.
3amanue 3. JlaiiTe CcpaBHUTENBHYI0 XapaKTEPUCTHKY OCHOBHBIM, JOINOJIHUTEJIBHBIM H
COITYTCTBYIOLINM PECTOPAHHBIM yCITyTaM.

3ananue 4. [lepeuncnute QyHKIMOHATBHBIE TPEOOBAHMS, IPEABSIBISIEMbIE K PECTOPAHAM.
3ananue 5. [lepeunicnuTe OCHOBHBIE ICUXOIOTHYECKUE ACTIEKThl TPO(OpUEHTAIUH,
npodordopa, mpod. NOATOTOBKU KAAPOB U UX aJaNTalus K ASITEIbHOCTH U KOJIJIEKTHBAM.?
3aganve 6. B ueM 3aKiOo4aeTCs cUCTEMa OLEHKH YAOBIETBOPEHHOCTH KJIMEHTAa KadyeCTBOM
oOciy>kuBaHus B pectopanax? [IpuBenure npumepsl.

3ananue 7. OnumuTe Ha MPUMEPE B3aUMOCBSI3b PA3IMYHBIX CITY>KO Ha MPEIIPUATUIX

MUATaHUs?

3amanne 8. Kak mpoBoautcs oreHka 3PpPEeKTUBHOCTH EATETLHOCTH PA3TUIHBIX CITYKO
NPEIIPUATHN TUTaHUS?
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3ananue 9.CooTHecHUTe C MOMOIIBIO OYKB COOTBETCTBYIOIIYIO XapaKTEPUCTHKY (OLIEHKY) B
COOTBETCTBHH C «I'mapom Munuien» 1 Kaxa0i KaTeropuy pectopaHa

Kareropuu pecropana

A.Pectopan «OmHa 3B€3/1a MUIIICH

b.Pecropan «/IBe 3Be3/1b1 MUILLLIIEH»

B.Pectopan «Tpu 3Be3161 MULIUIEH)

XapakrepucTHka (OlIeHKa) pecTopaHa, B COOTBETCTBHH ¢ «I uaom Muruien»

I'KyxHs u cepBHC pecTopaHa HJ1eaabHbI

J1.PecTopaH BbICIIETO YPOBHS

E. BricokokaccHast KyxXHsl B PUATHON aTMocdepe

3ananue 10. [IpaBunbHBIM Jn OyzeT yTBepKaeHHE, 4To B Poccuu cyliecTByeT ceMb THUIIOB
MPEANPUATHNA 001IecTBeHHOTO uTaHus? [losicHuTE, movyeMy Jia Wiin HET.

3anmanue 11. Kakue u3 THIIOB MpeanpUsATHI 00IIECTBEHHOT'O MMUTAHUS MPEyCMOTPEHHBIX
I'OCTom P 50762-2007 noapa3aensitoT Ha KI1acchl?

3ananue 12. MoxXHO T yTBepK/J1aTh, 4TO Kade U KOPeiHs 3TO OMH TUI MPEATIPUATUS
o01iecTBeHHOTro NUTaHus. OTBET MOSCHUTD.

CI/ITyaHI/II/I AJIst 06cy>lc11elmﬂ Ha CCMUHAPCKUX 3aHATHUAX

1. B pectopan OTMETUTH MOMOJIBKY MPHUIILJIA MOJIOIasd Mapa CO CBOMMU poaUTENIMU. Onuiunre
CIIeHapuil OOCITY)KMBAHUS COTJIACHO dTUKETY.

2. B pecTopaH Ha 1€10BOM y>KUH IIPUILUIM YETBEPO MYX UuH. ONUIIUTE CLIEHApH
00CITy’)KUBaHUS COIVIACHO THKETY.

3. B pectopan Ha 00e puIuia keHInuHa ¢ AeTbMU (1 rog u 5 set). OnumuTe mporece ux
00CITyKHBaHHSI.

4. B pecropane rocTs 3a0bl1 30HT. ONUIINTE IEHCTBUS IEPCOHATA B 9TOM CIIyYae.
5. B pectopane roctb He CMOT OILIATUTh cyeT. Onuimre AeHCTBUS IEPCOHAIAB 3TOM CIIydae.

6. B pecTopaH npuiesn rocts ¢ npodiemMaMu 3peHus U ciayxa. OnumuTeaecTBUS epcoHaia B
3TOM CIIy4ae.

7. Y rocts B Kade mporiaja Iranka, KOTOpyr OH OCTaBHJI Ha Belajke B 3aiie. B3ase pa3menieHo
OOBsIBIIEHUE, UTO a]MUHUCTPAIUS HE HECET OTBETCTBEHHOCTH 3a BEIIM, OCTABIICHHBIE O€3
npucMoTpa. Onumure cnocodpasperieHns TaHHOW CUTyaIuu.

8. ['ocTh BBICKa3al HEIOBOJIBCTBO KAUECTBOM OJII071a, KAKOBBI JEHCTBHU00CITYKHBAIOIIETO
nepcoHana?

9. OdurmaHT MPOJTUIT HA TOCTS HAMUTOK. KakoBbI IEHCTBUS TIepCcOHAlIa pecTopaHa’?

3ajaHMsA M CHTYallMH VISl BBINIOJIHEHHUS] JOMALHero 3aaHus
3ananue 1 IlpoextupoBanue oocayxuBanus 6ankera «Caapbay», « Oouneit», «Berpeua
BBIITYCKHUKOBY, «HOBBII T0/1», «3aKkpbITHE paObOTH CUMIIO3UYMa» U Jp.

3amanue 2: IloaroroButh mnpodeccuorpaMmy paOOTHUKAa WHAYCTPUM TUTAHUS
(ourmant, 6apucra, xoctec, 6apMeH, ap.).

3amanue 3: [ToAroTOBUTH XapaKTEpUCTUKY PECTOPAHHOM CETH (Ha BHIOOD).
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6. YueOHO-MeTOANM4YEeCKOe M HH(POpMALMOHHOE 0O0ecTiedeHne IUCHUTITTUHbI
6.1 CriMcoOK NCTOYHHUKOB U JIUTEPATYPHI

L4 Hopmamueﬁble npaeoevle aKnbvl

1. ®enepanbhblii 3akoH «O 3amuTe npas norpedurenei» ot 9 aupapsa 1996r.N2-d3 (pexn. Ot
03.07.2016)

2. [IpaBunia oka3zaHus yCIOyr OOIIECTBEHHOrO NUTaHUS (YTB. MOCTaHOBIEHUEM [IpaBUTeNnbCcTBA
P® ot 15 aBrycra 1997 r. Ne 1036, mocaennue u3MeHeHus oT 4 okTa0ps 2012 1.)

3. ®@enepanbhblii 3akoH oT 2 ssHBaps 2000 r. Ne 29-@3 "O kadecTBe U 6€30MACHOCTH MUIIEBBIX
npoaykToB" (mocneanue naMenenus ot 31 nexadps 2014 r.)

4. ®enepanbHblil 3akoH 0T 22 Mast 2003 . Ne 54-D3 "O npuMeHEeHNN KOHTPOJIbHO-KacCOBOM
TEXHUKH TPU OCYLIECTBICHUN HAJIMYHBIX JEHEKHBIX PAcUeTOB U (WUJIM) PACUETOB C
HCIOJIb30BaHUEM ILIATEXKHBIX KapT" (1ocieqHue usmMeHenus ot 8§ mapra 2015 r.)

5. ®enepanbublil 3akoH 0T 30 MapTa 1999 r. Ne 52-03 "O caHUTapHO-31THIEMHOIOTHYECKOM
OJaronoxyYuy HaceIeHus» (MocieHne u3MeHeHus ot 29 nexkadps 2014 r.)

6. CI12.3.6.1079-01 «CanutapHO-31UAEMUOJIOTHUECKHE TPEOOBAHHS K OpraHU3aluu
OOIIIECTBEHHOTO MUTAHMS, U3TOTOBICHUIO H 000POTOCIIOCOOHOCTH B HUX MUIIEBHIX MPOIYKTOB U
MIPOJIOBOJILCTBEHHOTO CHIPbs» (mociiennue n3mMmenenus ot 31 mapra 2011 1.)

7. CanlluH 2.3.2.1324-03 «['urnennueckue TpeOOBaHUS K CPOKAM T'OJHOCTH U YCIOBUSIM
XpaHEHUs MUILEBBIX TPOAYKTOBY

8. Canurapnslie npasuia CII 1.1.1058-01 "Opranuzanus u npoBeaeHNe NPOU3BOACTBEHHOTO
KOHTPOJIS 32 COOJIFOICHUEM CAaHUTAPHBIX MPABUII U BHIITOJTHEHUEM CAHUTAPHO-
MPOTHUBOAUAEMUYECKUX (MTPOPUITAKTHICCKUX ) MEPOTIPUATUI" (C U3BMEHEHUSIMU OT 27 MapTa
2007)

9. Canutapno-snuaemuonorunueckue npasuia CII 3.1/3.2. 3146-13 «O06mue TpedboBaHus 1Mo
npoduIakTiKe HHPEKIUOHHBIX U Tapa3uTapHbIX Oose3Hei» (YyTB. mocTaHoBIeHHEeM [ 1aBHOTO
roCyIapCTBEHHOTO caHUuTapHOTo Bpadya PD ot 16 nekabps 2013 1. Ne 65)

10.MexoTpaciieBbie MpaBuiia o oxpaHe Tpyaa B oomectseHHoM nutanuu [10T PM-011-2000
(yTB. mocranoBinenueM Muntpynaa PO ot 24 gexabps 1999 1. N 52)

11.CanlluH 2.1.2.2645-10 «CanuTapHO-31HAEMUOJIOTHYESCKHE TPEOOBAHUS K YCIOBUSIM
MPOXKUBAHUSA B XKUJIBIX 3aHUAX U MOMEIICHUSIX» (C U3MEHEHUSMHU U JIOTIOJHEHUSMH OT 27
nexabps 2010 roga)

12.MexrocynapctBeHHbiit ctanaapT [OCT 31984-2012 «Ycmayru o0IIecTBEHHOTO MUTAHUS.
OO6mue TpeboBaHus» (ata BBeneHus - 1 saBaps 2015 r.)

13.MexrocynapctBernbiit ctanaapT [OCT 31985-2013 «Yciayru o01IecTBEHHOTO MUTAHUS.
Tepmuns! u onpenenenus» (nara BBeneHus 1 susaps 2015 roga)

14.Haumonansusiii cranaapt PO 'OCT P 50762-2007 «Ycinyru o0IecTBEHHOTO MUTaHMUS.
Knaccugukanus npeanpusTiii 001IeCTBEHHOTO MUTAHUS

15.Hanmonansusiii ctanaapt Poccuiickoit @enepannu 'OCT P 55051-2012 «Yenyru
o01mecTBeHHOTO nuTanus. O0ue TpeOoBaHMUs K KEUTESPUHTY»

16.Hatmonaneusiii crannapt PO 'OCT P 50763-2007 «Yciryru o0IIecTBEHHOTO MUTAHMUS.
[Tponykuus oOeCTBEHHOTO MUTAHUs, peanu3yemas HacesneHuto. O0Iuye TeXHnYeCcKue
YCIIOBUS»

17.Haumonansusiii crannapt PO 'OCT P 50935-2007 «Ycinyru o0IecTBEHHOTO MUTaHMUS.
TpeOoBaHus K IEpCOHAITY»


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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18.Hanmonansnsiii ctannapt Poccuiickoit @enepaunu 'OCT 32692-2014 «Yenyru
obmecTBeHHOTO nuTanus. Oome TpedoBaHus K MeToaM U popMaM 0OCITy>)KUBAaHHS Ha
MPEIIPUIATUSX OOIIECTBEHHOTO MUTAaHUs» (BBeIEH B jelicTBue ¢ 1 ssuBaps 2016 rona)
19.MexrocynapctBernsiid ctanaapt [OCT 31987-2012 «Ycayru o0IIecTBEHHOTO MATAHUS.
TexHnonoruueckue JOKyMEHTHI Ha POIYKIHIO o0iecTBeHHOro nutanus. O6mue TpeboBaHus K
o opMIICHUIO, TIOCTPOCHHIO U COJIEPKaHMIO» (1aTa BBeaeHus - 1 saBaps 2015 1.)
20.MexrocymapctBeHHbii ctanaapT [OCT 31988-2012 «Ycmyru o0IIecTBEHHOTO MUTAHUS.
Merton pacueTa OTXOJ0B U MOTEPH ChIPhS U MUIIEBBIX MPOTYKTOB IIPU MPOU3BOJCTBE MPOTYKIIMH
OOIIIECTBEHHOTO MTUTAHUSD)

YuebHuku, yaeOHbIe TOCOOUS U TUTEpaTypa Mo Kypcy
OcHognas tumepamypa

1.XwmbipoBa CBetnana BanentnnoBHa.PecTtopaHHbIif MapKEeTHHT : yuel. mocoOue /Il CTYICHTOB
BY30B, 00yyarouuxcs 1o cnenuaibHocTd "ColnanbHO-KyJIbTypHBIM cepBUC U Typu3M",
"DKOHOMUKA U yHp. Ha ipeanpusatuu (B cepe cepsuca)", "MenemkmenT B chepe yeayr", "Ymp.
nepconaiom" / C. B. XmbipoBa. - Mocksa : KOHUTU-/ana, 2013. - 253, [2] c. : puc., Tadm. ; 22
cM. - [Tapan. Tut. 1. aari. - ISBN 978-5-238-01670-2 : 300.00.

®enuoB Bragumup ['eopruesud. Kynsrypa pectopanHoro cepBuca [D1eKTpoHHBIN pecypc] / B.
I'. ®enmos. - 3-¢ w3a. - Mocksa : Jlamkos, 2014. - 248 c¢. - ISBN 978-5-394-01726-1.

Jlononnumenvuas rumepamypa

1. Opo6eiiko E.C. Opranuzanus o0ciy>KUBaHUS: PECTOPaHbI U 0apbl: yueOHOE ocodue. —
M.: Ansda-M, 2011. - 320 c.

2. benomanka M.1. TexHonorust pecTopaHHOro 00CIyKUBaHU: yueOHoe nocodue. — M.:
N3narensckuii neHTp «Axagemus», 2009. — 224 c.

3. TexHnonoruu pecTopaHHOTO cepBHca: JabopaTopHbli npakTHkyM / Benenmanckuii A.C.,
Kocsu C.b., Mamaxait A K. - Bonrorpaa: Bonrorpanckuit 'AY, 2016. - 104 c.

4. CoBpemeHHble (pOpMBI 00CITY>)KUBAaHHSI B pECTOPAHHOM Ou3Hece: YueOHoe

nocobue/T.A. Ixxym, ['M.3aiiko - M.: Maructp, HUL] UHDPA-M, 2015. - 528 c.

5. TexHosnorus u opraHu3zaiys pecTOpaHHOro Ou3Heca U MUTaHUs TypUcTOB : yueOHuk / C.A.
brictpoB. — M. : UHOPA-M, 2018. — 536 c.

6. Pecropannslii cepsuc. Restaurantservice: Yue6Hoe nocodue / Coct. H.I1. Anekceesa, B.1.
[Iporypenko. - M.: ®munra: MIICH, 2011. - 328 c.

7. PecropaHHblil MapkeTUHT: YueOHOe nocoOue JUIsl CTYICHTOB By30B, 00yYaroIuXcs M0
crenuanbHOCTIM "ColualibHO-KYIbTYPHBIN cepBUC U TypusM", "DKOHOMUKA U YIIPABJIEHUE HA
npennpustuu (B chepe cepuca)”, "MenemkmeHT B cepe ycnyr", "Vmpas / Xmeiposa C.B. -
M.:IOHUTU-JAHA, 2015. - 255 c.

6.2. Ilepeuens pecypcos ungopmayuonHo-mereKOMMYHUKAYyuoHHou cemu « Mnmepnempy,
HeoOX00uMblil 011 0CB0EHUST OUCYUNTUHBL (MOOYIs)

Typuctckue u roCTHHUYHBIE PECYPCHI:

http://hotel.ru
http://hotelmagazine.ru

http://hrs.ru
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http://prohotel.ru
http://ratanews.ru
http://rbta.ru

http://rha.ru
http://russiatourism.ru
http://www.gaomoskva.ru

http://www.hospitality.ru/

http://www.restoranoff.ru

http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-
15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en

http://www.tour-info.ru

http://www.tourbus.ru/

http://www.tourpravo.ru/legislation.aspx

http://www.tpnews.ru

http://www.travelline.ru

http://www.travelline.ru/hotel-sites-audit

1. Euro Seek http://www.euroseek.com

2. Everything’s Travel http://www.menibers.aol.com/trvlevery
3. Hotel Resource http://www.hotelresource.com

4. Look Smart http://www.looksmart.coin

5. Travel Search http://www.travelsearch.com

6. World Pages http://www.worldpages.coni

7. Yahoo! http://www.yahoo.com

[IporpamMmMHoe obecrieueHue:

Vuebnsie Gpribmbl Ha CD 1 DVD no roctTuHUYHOMY neTy.

SJICKTpOHHBIC y‘-Ie6HI/II(I/I 1o opranu3an roCTUHUYHOTO [cJ1a.

ba3n1 JaHHBIX, PIH(bOpMaI_II/IOHHO-CHpaBO‘IHBIC 1 IMTOUCKOBBIC CUCTCMBI:


http://www.travelline.ru/hotel-sites-audit
http://www.travelline.ru/
http://www.tpnews.ru/
http://www.tourpravo.ru/legislation.aspx
http://www.tourbus.ru/
http://www.tour-info.ru/
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.restoranoff.ru/
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1. I/IH(I)OpMaI_[I/IOHHO-CHpaBO‘-IHLIC OTpacCJICBbIC I/IHTCpHeT-HOpTaJ'IBI o TrOCTUHUYHOMY

Ou3Hecy.
1. HNudopmarmonHnslil cipaBoyHUK «CaHATOPHO-KYPOPTHOE JICYCHUEY;
2. «BectHuk PATA» — 31eKTpOHHBIN KypHaI;

3. UNWTO NEWS.

4, «OTtenby;

5. «"OCTUHUIIBI U PECTOPAHBDY;
6. «ITapan otenei»;

7. «Crannapr 5 38e311»;

8. «I1s1b 3BE31»;

0. «KypopTHBIE BETOMOCTIY;

10.  Journal of Hospitality, Leisure, Sports & Tourism Education

CalTel QJICKTPOHHBIX OMOIMOTEK U HAYYHBIX )XYPHAJIOB!:

eLibrary — HayuyHas »leKTpoHHas OubnImoTeka [DNeKTpoHHBIH pecypc]. — Pexum
noctyna: http://elibrary.ru/defaultx.asp

Blackwell — monHOTEKCTOBBIE AJIEKTPOHHBIE HAy4HbIE XKYPHAJIbl, OXBATHIBAIOIINE BCE
00JlaCTH €CTECTBEHHBIX M OOIIECTBEHHBIX HAyK [DJEKTpOHHBIH pecypc]. — Pexum moctyna:
http://onlinelibrary.wiley.com/browse/subjects

Sage Publications — HayuHbIe KypHaJIbI 110 TYMAaHUTAPHBIM, TOYHBIM U €CTECTBEHHBIM
HaykaM. [ TyOuHa nonHoTekcToBoro apxusa ¢ 1999 r. YenoBus goctyna: 10CTyn OpraHU30BaH IO
obmeynuBepcuterckor cetu. URL: http://online.sagepub.com

7. MarepuaJibHO-TeXHHYECKOe obecrevyeHne JUCUUILIMHBI (M00Y/1:)

[Ipu mpoBeneHUU 3aHATHI HCIONB3YETCS AyAUTOPHUS, 00OpPYAOBAaHHASI MPOCKTOPOM JIJIst
oToOpakeHus mpe3eHTanuii. KpoMe Toro, mpu NpoBENCHUU JICKIUH W MPAKTHYSCKUX 3aHSATHIA
HE0OXOJMM KOMIBIOTEP C YCTAHOBJICHHBIM Ha HEM Opay3epoM M IMPOrpaMMHBIM OOECIICUYCHHEM
JUTsl ieMoHcTpaiuu npe3entanuii (Power Point u ip.).

st caMOCTOATENbHON pPabOTHl CTyneHTy HeoOxoamm poctyn kK DbC u3matenbcTBa
«IOpaiit» (biblio-online.ru), apxuBy uccienoBarenbckux xypHaioB JSTOR, MHBJI Scopus u
Web of Science. [lepcoranbHbie KOMITBIOTEPHI, OCHAIICHHBIE onepannoHHon cucremoit OC MS
Windows (XP u BbIme), nporpammabsiM obecrieuenueM MS Office 2003-2010, moctyrom B
Wutepuer uepe3 Opayzep Google Chrome mmu Opera, 0OHOBISIEMOM aHTHBHPYCHOW 3aIUTOMN
Symantec Endpoint Protection.

[lepeueHb JIMIIEH3UOHHOTO TPOTPAMMHOTO 00eCIICYCHNUS:

Microsoft Office —JIunen3us Ne 40001532 ot 31.12.2007

Adobe Acrobat — JInensus Ne 1118-1003-5566-8837-8180-7067 ot 2010 .

Abbyy Fine Reader — Jlunenzuss Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —
Jluenzust Ne 1894141205092525 ot 05.12.2014
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Microsoft Windows XP — Jlunien3ust Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark

Microsoft Academic Aliance) — JIutiensus Ne 1203794656 ot 01.01.2016
CrnpaBouHo-nipaBoBas cuctema «Koncynsrant Ilmocy» - Yuebnas Bepcus OecriarHas
Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. O0ecneyenne 00pa3oBaTeIbHOIO NMPOLECCA IS JIML ¢ OTPAHNYCHHBIMH
BO3MOKHOCTAMMU 3/1I0POBbA U HHBAJIU/10B

B X0A€ p€ain3aliy AUCHUILIMHBI UCITOJB3YIOTCA CICAYIOIINE JOITOJIHUTCIIBHBIC
MCTOIbI O6y"-IeHI/I$I, TCKYIICTO0 KOHTPOJIA yCIICBACMOCTHU U HpOMC)ICYTO‘{HOﬁ aTTcCcTalmu
o6yt1a10nmxcs; B 3aBUCUMOCTHU OT UX HHAUBHUIYAJIbHBIX 0COOEHHOCTEH:

® JUIs CJIENBIX U CIA0OBUASIIMX:

- JeKuuu Oo(GOpPMISIOTCS B BHUJAE OJIEKTPOHHOIO JOKYMEHTa, JOCTYIHOIO C IOMOIIbIO
KOMITBIOTEPA CO CIIEIHATU3NPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHIEM;

- THMCbMEHHBIC 3aJaHMs BBIOJNHIIOTCA HAa KOMIIBIOTEPE CO CHEHHMAIM3UPOBAHHBIM
MIPOTPaMMHBIM 00ECTICYCHUEM, HITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecnieynBaeTCsl MHAMBUAYaAIbHOE paBHOMEpHOE ocBelieHne He MeHee 300 Jrokc;

- IS BBIIONHEHHWS 3alaHusi TpU HEOOXOIMMOCTH MPEIOCTABISCTCS yBEIHYMBAIOIICEe
YCTPOHCTBO; BO3MOXKHO TaKX€e UCIOJIb30BaHHE COOCTBEHHBIX YBEIMYHBAIOLIUX YCTPOICTB;

- MUCHbMEHHBIC 3a7]aHusT OPOPMIISIFOTCS YBEITMUECHHBIM IIPH(PTOM;

- 9K3aMeH M 3au€T MPOBOJATCS B YCTHOH (hOpMe MIIM BBHITIOIHSAIOTCS B MUCbMEHHOH (hopme Ha
KOMITBIOTEPE.

® Ul IUIyXUX U CJIA00CIIbIIAIINX:

- Jekuud Oo(OpPMIAIOTCS B BHJE 3IEKTPOHHOIO JOKYMEHTa, JHOO MpeaoCTaBiIseTcs
3BYKOYCHJIMBAFOIIIAS arapaTypa HHIANBUAYAILHOTO TIOJIb30BaHHS,

- IUCbMEHHBIE 33JIaHUs BBIIOJHAIOTCS HA KOMIIBIOTEPE B IMCbMEHHOM (opMme;

- SK3aMEH W 3a4€T TPOBOAATCS B IHCHBMEHHOH (OpMEe Ha KOMITBIOTEPE; BO3MOXKHO
npoBeseHne B (hopMe TECTUPOBAHUS.

® JUIsl JIUL C HApYILIEHUSIMU OTNIOPHO-BUTATEIbHOIO annapaTa:

- JeKuuu Oo(GOpPMISIOTCS B BHUAE OJIEKTPOHHOIO JOKYMEHTa, JOCTYIHOIO C IOMOIIbIO
KOMITBIOTEPA CO CIIEIHATU3NPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHHEM;

- THMCbMEHHbBIC 3aJJaHMs BBINOJHIIOTCS Ha KOMIBIOTEPE CO CHEeNHaTIM3MPOBAHHBIM
MIPOTrpaMMHBIM 00€CIICYCHUEM;;

- 9K3aMeH M 3au€T NMPOBOJATCS B YCTHOHM (hOpMe MIIM BBIMOIHAIOTCS B MUCbMEHHOH (hopMme Ha
KOMITBIOTEPE.

[Tpu HEOOXOIMMOCTH MpelycCMaTpUBAETCs yBEIMUEHHE BPEMEHU /ISl TOATOTOBKHU OTBETA.

[lponenypa  mpoBeneHHsT  TPOMEXKYTOYHOM  aTTecTaliiil  JUIs  OOy4aroImuxcst
yCTAQHaBJIMBAeTCd € YYE€TOM MX HWHAMBUIYAIbHBIX MNCHUXO(QU3UYECKHMX OCOOEHHOCTEH.
[TpomexxyToUyHast aTTEeCTAIMS MOYKET POBOAUTHCS B HECKOJIBKO 3TATIOB.

ITpu npoBeneHMH NpOLEAYPHI OLICHUBAHUS PE3YyIbTaTOB OOYUYEHHUs MpeayCMaTpUBACTCS
UCTIOJIb30BAaHNE TEXHUYECKHX CpEACTB, HEOOXOOUMBIX B CBS3M C HHIUBUAYAJIbHBIMU
0COOEHHOCTAMH O0YyYaroIMXCsl. DTH CPEACTBa MOTYT OBbITh NMPEIOCTABICHBI YHUBEPCUTETOM,
WJIA MOTYT HCIIONTb30BAThCSl COOCTBEHHBIE TEXHUYECKHE CPEICTBA.

[IpoBenenne mpouedypbl OLIEHUBaHMUSA pe3yJabTaToB  OOY4YEeHHUs  JOIyCKaeTcss ¢
WCTIOJIb30BaHUEM JAUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaercst 10CTyn K MH(GOPMALMOHHBIM U OHOIMorpaduyeckuM pecypcam B CETH
WuTepHer mist kaxaoro oOydaromerocss B (opmax, aJalTHPOBAaHHBIX K OTPAHWYCHHSM HX
3JI0POBbS U BOCHPUATHUS HH(POpMaLUH:

® JUIs CJICNIBIX U CIA0OBUISIINX:
- B IeYaTHOM (hopMe YBEIIMYECHHBIM MIPUPTOM;
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- B (hopMe 3IEKTPOHHOT'O IOKYMEHTA;

- B popme ayamodaiina.

® I DIYyXUX U CJIa0O0CIBIIIANINX:

- B Ie4aTHOM opme;

- B (hopMe 3NIEKTPOHHOT'O IOKYMEHTA.

® i 00Yy4arOLIMXCsl ¢ HAPYUICHUSMHU OITOPHO-ABUTaTEILHOTO amlapara:
- B Ie4aTHOM opme;

- B (hopMe 3IEKTPOHHOI'0 IOKYMEHTA;

- B popme aynuodaiiina.

VY4ebHble ayaUTOPUU Ul BCEX BHJOB KOHTAKTHOW M CaMOCTOSATENILHOW paOOThl, HaydHas
O6ubnuoTeka M HMHbIE MOMEIICHUs JUIsi OOy4eHHs OCHAIIEHbI CHEeLMaJbHbIM 00OPYIOBaHUEM U
y4eOHBIMU MECTAMHU C TEXHUYECKHUMHU CPEICTBAMH OO0yUCHHUS:

® JUId CJIENBIX U CIA0OBUASIIUX:

- YCTpOMCTBOM JIs1 CKaHUpOBaHus U uTteHus ¢ kamepoil SARA CE;

- nucrineeM bpaiins PAC Mate 20;

- mpunTepoM bpaiinsg EmBraille ViewPlus;

® Ui DIYyXUX U cIa0O0CHbIIIaNUX:

- AaBTOMAaTU3MPOBAaHHBIM pabOYMM MECTOM I JIIOJEM C HapyleHHeM ciayxa u
CJ1a00CIIbIIIAIINX;

- aKyCTHUECKHI YCUIIUTEb U KOJIOHKHU;

® s OOy4YaIOUIMXCs ¢ HAPYIICHUSIMHU OMOPHO-/IBUIaTeIbHOTO anmapara:
- IEPEIBUKHBIMHU, PETYIMPYEMBIMU dproHoMuueckumu napramu CHU-1;
- KOMITBIOTEpHON TEXHUKOM CO CHEMAIbHBIM MPOrPaMMHBIM 00€CTIEYUEHUEM.

9. MeTonn4eckue MaTepuaJbl
9.1. Ilmanbl cemunapcxux/ npaxmuyeckux/ 1a60pamopHsix 3aHATAN

Cemunap 1 Uctopusi pa3BuTHS PeCTOPAHHOIO X03s1iicTBa (44)

Bonpocsl 1151 00cy:kaeHus

1. TlosiBneHue nepBbIX NPEANPUATUI TUTAHUS.

IIpennpusarnsa nuranus B pesHent I'pennn u B [IpeBHeM Pume.

CpenHeBeKOBbIE IPENIPUATHS IUTAHUS.

HHTeHcnBHOE pa3BuTHe pectopaHHor nHaycTpuu B XIX B. 1 XX B nCTOpUYECKUil
aCIeKT BOZHUKHOBEHUS U Pa3BUTHs NPEApUATUN nuTanus B Poccun.

Eal el N

Jluteparypa

1 Dennos Bianumup ['eopruesnu. KympTypa pectopanHoro cepuca [ DJI€KTPOHHBIN
pecypc] / B. I'. @enros. - 3-e u3a. - Mocksa : Jlamkos, 2014. - 248 c. - ISBN 978-5-
394-01726-1.

Cemunap 2 Uctopusi pa3BUTHSI PECTOPAHHOIO X0351licTBA (24)

1. CoBpeMeHHOE COCTOSHHE U OCHOBHBIE HAIPABJICHUS! PECTOPAHHOTO On3Heca.
CocrostHre HHPPACTPYKTYpBl pECTOPAHHOTO OU3HECa

2. 0O030p pbIHKA pECTOPAHHBIX YCIYT.
3. OcobeHHOCTH pBIHKA PECTOPAHHBIX YCIyT B MOCKBE 1 pernoHax.
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CamMrle PacIpoOCTPaHCHHLIC KYXHHU

TembI U1 NOATOTOBKH J0KJIA10B
1. CoBpemMeHnHbie (OpMBI OpraHU3AIMK MPOU3BOJICTBA B OOLIECTBEHHOM MHUTAHUU U UX
Bupl. Kiaccudukanus mpeanpustuii oOIIeCTBEHHOTO MUTAaHUS MO MPOU3BOJICTBEHHO-
TOPrOBOMY TpHU3HAKY. TWIBI NOpeAnpusTUil  OOIMIECTBEHHOTO NHUTAHUS U HUX
XapaKTEepUCTHUKA.

2. Xapakrepuctuka u oOuiye TpeOOBaHUS K OCHOBHBIM THUIIAM MPEINPUITUNA MUTAHUS:
PO I'OCT P 50762-2007 «O0mectBenHoe nutanue. Kinaccudukarus npeanpustuii».

3.Knaccudukarmuss ycayr obmectBeHHoro mwmtanus: [OCT 31984-2012 «VYcayru
obmecTBeHHOTO NuTanus. O0mme TpeOoBaHUM.

4. Turmbl 1 XapaKTepUCTHKA MPEANPUATHI MUTaHUA 3a pyoekoM. TenaeHuuu,
Ha0JII0/TaeMbIe HA COBPEMEHHOM PBIHKE IMUTAHUS.

Jluteparypa

1.XmbipoBa CBemitana BanentuHoBHA. PecTopaHHBIN MapKeTHHT : y4e0. mocodue Jyist CTYJCHTOB
BY30B, 00y4arOmuXCs 10 crienuaibHOCTH "ColMaabHO-KYIbTYPHBIA CEPBUC U TypU3M'",
"OKOHOMHMKA U ynp. Ha npeanpustuu (B chepe cepsuca)”, "MenemxmeHT B chepe ycmyr", "Vp.
nepconanom" / C. B. XmeipoBa. - Mockga : FOHUTU-/lana, 2013. - 253, [2] c. : puc., Tabm. ; 22
cMm. - [Tapan. tut. 1. anrn. - ISBN 978-5-238-01670-2 : 300.00.

Cemunap 3 HopmaTuBHBIE JOKYMEHTHI, ieiicTBYIOIIME B c(pepe pecTOpaHHOTO
xo3siiicTBa (44)

Bonpocebl 111 u3ydyeHusi u 00Cy:KI1eHust
1. Buabl TOProBbIX MOMEMICHUI U UX XapaKTEPUCTHUKA.

2. HHTepbep TOProBhIX MOMEIIEHUH. XapakTepucTHKa TOProBOil MeOenu 1 ee moaoop ¢
Y4€TOM THUIIa IPEATIPUATHS.

3. Buasl hopm 1 METOIOB 00CITY)KUBaHUS M pacyeTa, U UX Kiaccu()UKaIys 1mo Mpu3HaKy
y4acTHs iepcoHasa B 00CITy>KMBaHUH.

4. @akTopbl, BIUAOLIUE HAa KYJIBTYpy oOcityxuBaHus. CraraeMble KylIbTypbl
00CITyKHBaHHSI.

Hemounuxu
Hopmamusno-npasosas baza

1. ®enepanbhblii 3akoH «O 3ammre npaB noTpedurenein» ot 9 auBaps 1996r.N2-@3 (pen. ot
03.07.2016)

2. [IpaBunia oka3zaHus yCIOyr OOIIECTBEHHOrO NUTaHUS (YTB. MOCTaHOBIEHUEM [IpaBUTeNnbCcTBA
P® ot 15 aBrycra 1997 r. Ne 1036, mocnennue n3meHeHus OT 4 okta0opst 2012 r.)

3. ®@enepanbhblii 3akoH oT 2 ssHBaps 2000 r. Ne 29-@3 "O kadyecTBe U 6€30MACHOCTH MUIIEBBIX
npoaykroB" (mocnemanue uaMenenus ot 31 gexadps 2014 r.)

4. ®enepanbHblil 3akoH 0T 22 Mast 2003 1. Ne 54-@3 "O npuMeHEeHNN KOHTPOJIbHO-KacCOBOM
TEXHUKHU MPHU OCYIIECTBICHNN HAJTUYHBIX JCHEKHBIX PACUETOB U (MJIH) PACUETOB C


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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MCTIOJIb30BaHUEM IUIATeXKHBIX KapT" (mocienHue n3MeHeHus ot 8 mapra 2015 1.)

5. ®enepanbublit 3akoH 0T 30 MapTa 1999 1. Ne 52-®3 "O caHUTapHO-31THIEMHOIOTHIECKOM
Onarormoy4nu HaceneHus» (mociaennue uaMeHeHus ot 29 nexkadbps 2014 r.)

6. CIT12.3.6.1079-01 «CanuTapHO-31TMAEMUOJIOTHYECKHE TPEOOBAHHS K OpraHU3alluu
OOIIIECTBEHHOTO MUTaHMS, U3TOTOBICHUIO 1 000POTOCIIOCOOHOCTH B HUX MUIIEBBIX MPOIYKTOB U
IIPOAOBOJILCTBEHHOTO CHIPbs» (IocieqHue u3menenus ot 31 mapra 2011 r.)

7. CanlluH 2.3.2.1324-03 «I'urnennueckue TpeOOBaHUS K CPOKAM T'OJHOCTH U YCIOBUSIM
XpaHeHUs MUILEBbIX TPOAYKTOB

8. Cannrapusie mpasuia CII 1.1.1058-01 "Opranuszanus u npoBeACHUE MPOU3BOJICTBEHHOTO
KOHTPOJIS 32 COOJIIOICHUEM CAaHUTAPHBIX IPABUII U BBIIIOJHEHUEM CAHUTAPHO-
MPOTUBOANUJAEMUYECKUX (MPOPUITAKTUUECKHUX) MEpONpUATUI" (C U3MEHEHUSIMU OT 27 MapTa
2007)

9. Canutapro-snuaemuonornueckue mpasuia CII 3.1/3.2. 3146-13 «O06mue TpeboBaHus 1Mo
npoduIakTHKe HH(PEKIUOHHBIX U apa3uTapHbIX Oone3Hei» (yTB. mocTaHoBieHueM [ 1aBHOTO
rocyIapCTBEHHOTO caHuTapHoro Bpadya PD ot 16 mexabpst 2013 1. Ne 65)

10.MexoTpacneBble paBuIIa o oxpaHe Tpyaa B oduiectBeHHoM nutanuu [10T PM-011-2000
(y1B. mocranoBiaeHueM Muntpyna P® ot 24 nexabps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CanutapHO-31111€MUOJIOTHYECKUE TPEOOBAHUS K YCIOBUAM
MIPO’KUBAHUSA B XKUJIBIX 31aHHUSIX M MOMELICHUAX» (C U3MEHEHUSMH U JONOJIHEHUSMH OT 27
nexabps 2010 rona)

12.MexrocynapctBenHblit cranaapT [OCT 31984-2012 «Yciayru oO1iecTBEHHOTO MUTaHUS.
Oo6mue TpedoBaHus» (nata BBeneHus - 1 saBaps 2015 r.)

13.MexrocynapctBenblii cranaapt ['OCT 31985-2013 «Yciayru o01iecTBEeHHOTO MUTaHUS.
Tepmunsl u onpenenenus» (nara Beenenus 1 siuBaps 2015 rona)

14.Haumonansusiii crannapt PO I'OCT P 50762-2007 «Ycinyru o0IecTBEHHOTO MUTaHMUS.
Krnaccudukarus npeanpustuii 00IeCTBEHHOTO TUTAHUS)

15.Hanmonansnsiii ctannapt Poccuiickoit @enepaunu 'OCT P 55051-2012 «Yenyru
obmecTBeHHOTO nuTanus. O0ue TpeOoBaHMs K KEUTESPUHTY»

16.Hatmonanssiii crannapt PO 'OCT P 50763-2007 «Ycinyru o0IecTBEHHOTO MUTaHMUS.
[Ipoaykuus o011eCTBEHHOTO MUTaHUs, peann3yemas HaceleHuto. O0Ire TeEXHUYeCKue
YCIIOBUS»

17 Hatmonanwuseiii ctanaapt PO 'OCT P 50935-2007 «Ycnyru o0mecCTBEHHOTO TUTaHUS.
TpebGoBanus K IepcoHAITY»

18.Hammmonaneusiii cranaapt Poccutickoit @enepanun 'OCT 32692-2014 «Yenyru
oOmiecTBeHHOro nutanusd. O6mue TpeboBaHus K MeToiaM U popMaM 00CITyKUBaHUS Ha
MPEANPHUATUIX OOIIECTBEHHOTO MUTAHM (BBeICH B nelicTtBue ¢ 1 ssuBaps 2016 roma)
19.MexrocynapctBernbsiid cranaapT ['OCT 31987-2012 «Ycnyru o01mecTBEeHHOTO MUTAHMS.
TexHonornueckne JOKyMEHTHI Ha MPOIYKIHIO 001iecTBeHHOro nutanus. O6mue TpeboBaHus K
o opMIIEHHUIO, TTOCTPOCHHIO U COJIEPIKaHMIO» (/1aTa BBeaeHus - 1 saBaps 2015 1.)
20.MexrocynapctBenHblit ctangapT ['OCT 31988-2012 «Yemyru o011ecTBEHHOTO TUTAHUS.
Mertoj pacueTa OTXO/I0B U IIOTEPh ChIPbsI U MUIIEBBIX TPOAYKTOB IPU IMPOU3BOACTBE MPOIYKLIUU
OOIIECTBEHHOTO MUTAHUS»

Jluteparypa

1 XmeipoBa CBetniana BanentnHoBHA.PecTopaHHBIN MapKeTHHT : y4e0. mocoOue sl CTYICHTOB
BY30B, 00y4aromuxcs no crnennanbHocTH "CounanbHO-KyIbTYpPHBIN CEpBUC U TYpuU3M",
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"OKOHOMHMKa U ynp. Ha npeanpustuu (B cepe cepsuca)”, "MenemxmeHT B chepe yemyr", "Vp.
nepconaniom" / C. B. XmbipoBa. - Mocksa : KOHUTU-/lana, 2013. - 253, [2] c. : puc., Tabm. ; 22
cMm. - [Tapan. tut. 51. anr. - ISBN 978-5-238-01670-2 : 300.00.

10.

1.

12.

Cemunap 4 Buasbl ycjayr nUTaHusi B TOCTHHMYHBIX NPeANPUSATUSX H METOIbI

o0cay:xnBanusi. HazHaueHne n XapaKTepuCcTHKA OTACJbHBIX MOAPAa3AeIeHHI CIyKObI

nuTanus. (4 gac.)
Bonpocs! 111 u3yyeHust u 00CyKIeHUst

ITogroroBka TOPIrOBLIX 3aJIOB K O6CJ'Iy>I(I/IBaHI/IIO; CIIOCOOBI PaCCTaHOBKH Me6em/1;

MOJITOTOBKA CTOJIOBOTO O€IbsI, MTOCY/BI, TPHOOPOB.
[IpenBaputenbHas cepBUpPOBKa CTONOB. BHIIbI cepBUPOBOK B 3aBHUCHMOCTH OT XapakTepa

oOciyxuBaHust. OCHOBHBIE IIPAaBHUJIa CEPBUPOBOK CTOJIOB.
[TonroroBka nepcoHasa Kk 00CIy>KUBAaHUIO, TPOBEICHNE UHCTPYKTaXKa.

KBanmupukanmoHHple  XapaKTePUCTHKH  OOCITY)KHBAIOIIETO IEPCOHAja: METPAOTEb,
O(UIIMAHTHI.

Berpeua u pasmenienne rocreid. [Ipuem u opopmiienne 3akazoB. O0si3aHHOCTH OpUITUAHTA
NIPY BBITIOJTHEHUH 3aKa3a. Pacyer ¢ roctsamu.

OcHOBHBIE BH/JIbI U CII0COOBI noaadu 6.]1}0[[, HaIIMTKOB 1 BUHHO-BOJAOYHBIX PI3Z[CJIPII>1.

O6opynoBanue, Oapublie akceccyapbl. CocrtaBineHue kaptel Oapa. IlpaBwia momauum wu
noa0opa JIMKEPO-BOIOYHBIX U3/ICIHIA, BUH U HAIIMTKOB; IPUTOTOBIICHHE KOKTEHIICH.

KBanudukaimonubie XapakTepUCTUKU OapMEHOB.

[lopsimox mnpuema 3aka3oB Ha OOCIy)KMBaHME TOpXKECTB. Buasl OaHKETOB M HX
xapakrepuctuka. OCOOEHHOCTH OpraHW3alMy, OOCITYKHBAHUSI U CEPBUPOBKM OAHKETOB C
MOJHBIM M YaCTUYHBIM OOCIy’)KMBaHMEM OQHUIMAHTAMH, JUIUIOMATHYECKUX MPUEMOB,
Oankera — Qypiieta, OaHkeTa-4as, OaHKeTa-KOKTEUJIS.

Oco0OeHHOCTH CEepBUPOBKU CTONIOB cTekjaoM. OpraHuzanusi U TMPOBEICHUE BBIC3THBIX
OaHKETOB.

Cnenuaiibabie HOpPMBI 1 0COOEHHOCTH 00CITY )KHBAHUS:
®  YYaCTHUKOB (DOPYMOB, COBEIIAHMM, KOH(DEPEHITN;

® TYypHUCTOB, IPOXUBAIOIMX B TOCTUHHIIAX.

L4 CBa)I€6HI)IX 6aHKeTOB, MMpasgHUKOB, TCMAaTUYCCKUX BCYCPOB.

Opranmzamusi  (GopM yCKOPEHHOTO OOCIY)KHMBaHUS: «IKCIIEPCC-3aIIbDy, OW3HEC-JIaHY,
BOCKpPECHBIN OpaHu, Koe-Opeik.

Jluteparypa
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1 XmbipoBa Cetnana BanentuHoBHa.PecTopaHHbIN MapKeTUHT : yueO. mocoOue JUIst CTYIeHTOB
BY30B, 00yyarouuxcs no crnenuaibHocTd "ColnanbHO-KYIbTYpHBIN cepBUC U Typu3M',
"OKOHOMMKA U ynp. Ha npeanpustuu (B chepe ceppuca)”, "MenemxkmeHT B chepe yerayr", "Vp.
nepconaniom" / C. B. XmbipoBa. - Mocksa : KOHUTU-/lana, 2013. - 253, [2] c. : puc., Tabm. ; 22
cMm. - [Tapan. tut. 51. anr. - ISBN 978-5-238-01670-2 : 300.00.

TeMbl 1151 MOATOTOBKH J0KJIAT0B

1. XapakTepucTrhka U Ha3HAYCHHE CTOJIOBOM mocypl U3 papdopa, dasHca, cTekia,

XpycTas, MeTajia, IepeBa 1 IIacTMacChl.
2. Ha3naueHHe OCHOBHBIX U BCIIOMOTATEIILHBIX MIPHOOPOB.
3. XapakTepucTuka U Ha3HAYeHHE MOCy bl U3 cTekaa. CTomoBoe Oenbe: BUBI U

Ha3HA4YCHUE.
4. MeHI0 U IpeHCKypaHThI: BUIbI, Ha3HaYeHHe. TpeOoBaHMs, IPEABIBISEMbIC K

COCTaBJICHUIO MeHI0. IlocnenoBaTeabHOCTD PacCIioJIOKCHHUA 6.]'[}0,[[ B MCHIO.

Oco0eHHOCTH COCTABIICHUS PA3IMYHBIX BUIOB MEHIO.
5. TlpeiickypaHT BUHO-BOJOYHBIX n3aenauid. OopmiieHre MEHIO U IPEHCKYPaHTOB.

CemuHap 5 MapkeTHHI B MHAYCTPHHU rocTennpuuMcTBa (4 4ac.)
Bonpocs! puis1 00cy:kaenus:

1. XapakTepuCTHKa TOPTrOBbIX NOMEIIEHUH U (OopM 00CITYy>KUBAHMSI, UCTIOJIb3YEMbIX Ha
NPEINPHUITHAX OOIECTBEHHOTO MUTAHUSI.

2. MexayHapoaHble U pOCCUICKUE MpaBUiia MPEA0CTaBICHHS pECTOPAHHbBIX YCIIYT.
3UndpopmupoBaHue MoTpeOUTEINSE O PECTOPAHHBIX yCIyrax.
4 IIpaBuna OpPOHUPOBAHUS CTOJIMKOB B pECTOpaHaX.

5 3akiroueHue 10roBopa Ha 00CIy>KUBaHUE B PECTOPAHE..

Hemounuxu
Hopmamueno-npasosas 6aza

1. ®enepanbubiii 3akoH «O 3amuTe npas norpedutenei» ot 9 suBaps 1996r.N2-D3 (pen.
ot 03.07.2016)

2. [IpaBusia oka3aHus yCIOYT OOIIECTBEHHOTIO MUTAHUA (YTB. IOCTAHOBICHHEM
[IpaButenscTBa PO ot 15 aBrycra 1997 1. Ne 1036, mocniennue u3MeHEHUs OT 4 OKTAOps
2012 1)

3. ®enepanbHblii 3akoH oT 2 sHBaps 2000 r. Ne 29-@3 "O kadecTBe U 6€3011aCHOCTH
MUILEBBIX MPOAYKTOB" (rmocnennue u3mMeneHus ot 31 nexadbps 2014 r.)
4. ®enepanbHblil 3akoH 0T 22 Mast 2003 1. Ne 54-D3 "O npuMeHEeHUH KOHTPOJIbHO-


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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KacCOBOM TEXHUKH MPHU OCYUIECTBICHUN HAIMYHBIX JEHEKHBIX PacueToOB U (MIIN)
pacueToB ¢ UCIOIb30BAaHUEM IIJIATEXKHBIX KapT" (IocieqHue u3MeHenus ot 8 mapra 2015
r.)

5. ®enepanbublit 3akoH oT 30 Mapta 1999 r. No 52-®3 "O canutapHo-
AMUIEMHUOJIOTUYECKOM OJIAromoTy iy HaceIeHUs» (TIOCIeIHNEe U3MEHEHHS OT 29
nekabps 2014 r.)

6. CIT12.3.6.1079-01 «CanutapHO-31TUAEMUOJIOTHYECKHE TPEOOBAHHS K OpraHU3aluU
OOIIECTBEHHOTO MUTAHUS, U3TOTOBJIEHUIO U 000POTOCTIOCOOHOCTH B HUX MUIIEBBIX
MIPOAYKTOB U MPOJOBOJILCTBEHHOT'O ChIpbs» (TocienHue uzmeHenust ot 31 mapta 2011 r.)
7. CanlluH 2.3.2.1324-03 «I'urueandeckre TpeOOBaHMs K CPOKAM TOITHOCTH U YCIOBUSAM
XpaHeHUs MUILEBbIX TPOAYKTOBY

8. Canurapubie npasuia CII 1.1.1058-01 "Opranuzanus v npoBeieHue
MIPOM3BOACTBEHHOT'O KOHTPOJIS 32 COOJIOIEHUEM CAHUTAPHBIX MPABUJII U BHIITOJIHEHUEM
CaHUTAPHO-TIPOTUBOAMHIEMUYECKUX (MTPOPUTAKTHIECKUX) MEpONpUITUA" (C
n3MeHeHussMu ot 27 mapta 2007)

9. Canurapno-3nuaemuonoruyeckue npasuia CII 3.1/3.2. 3146-13 «O06uue TpeGoBaHuUs
1o npoduiakTuke HHPEKINOHHBIX U MapasUTapHbIX 0o0Je3Hei» (YTB. MOCTAHOBICHHEM
I'maBHOTO rocygapcTBeHHOro caHuTapHoro Bpaya P® ot 16 gexabps 2013 . Ne 65)
10.MexoTpaciieBbie MpaBuiia Mo oXpaHe Tpyaa B oomectBeHHOM nuTanuu [10T PM-011-
2000 (ytB. mocranoBineHneM Muntpyna P® ot 24 nexkabps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CaHnutapHO-311H1€MUOJIOTHYECKUE TPEOOBaHUS K YCIOBUAM
IIPOKUBAHUS B KUJIBIX 31aHUSAX U IOMELIEHUSAX» (C N3MEHEHUSAMU U IONIOJTHEHUSIMH OT
27 nexabps 2010 rona)

12.MexrocynapctBennsiii crangapt [OCT 31984-2012 «Yciyru o0miecTBeHHOTO
nutanus. O0mme TpedboBanus» (nara BBeaeHus - 1 ssaBaps 2015 1.)
13.MexrocynapctBernsiii ctanaapt [OCT 31985-2013 «Yciayru o01mecTBeHHOTO
nutanus. TepMUHbI U onpeneneHus» (nata BBeaeHus 1 ssaBaps 2015 roga)
14.Hatmonansusiii crannapt PO 'OCT P 50762-2007 «Yciryru 00IecTBEHHOTO
nutanus. Kiaccudukanuus npeanpusTuii O0IEeCTBEHHOTO MUTAHUSD)

15.Hanmonansusiit ctanaapt Poccuiickoit @enepaunu 'OCT P 55051-2012 «Yenyru
obmecTBeHHOTO nuTanus. O0ue TpeOoBaHMs K KEUTEPUHTY»

16.Hatmonanwuseiil crangapt PO 'OCT P 50763-2007 «Ycmyru 00IIecTBEHHOTO
nuTaHus. [Ipoaykius o01ecTBEHHOTO MUTaHuUs, peajau3yeMas HaceneHuto. Oomue
TEXHUYECKUE YCIOBUS

17.Hanuonansusiit ctanaapt PO ['OCT P 50935-2007 «Ycinyru o01miecTBEHHOTO
nuTaHus. TpeboBaHUS K IEPCOHATY»

18.Hanmonanwusiii cranaapt Poccuiickoit @eneparuu 'OCT 32692-2014 «Yenyru
obmecTBeHHOTO NUTanus. O0mme TpedboBaHus K MeToaM U opMaM OOCITY)KMBaHUS Ha
MIPEANPHUATUSX 0OIIECTBEHHOTO MUTAaHM (BBeICH B neiicTtBue ¢ 1 ssuBaps 2016 roma)
19.MexrocynapctBennslit cranaapT [OCT 31987-2012 «Yciayru o0miecTBeHHOTO
nuTaHus. TeXHOIOTHYeCKue JOKYMEHThI Ha MPOAYKIIUIO OOIIECTBEHHOTO MUTAHUS.
Oo6u1re TpeboBaHus K 0()OPMIICHUIO, IOCTPOCHUIO U COJIEPKAHUIO» (J1aTa BBEACHUS - |
saBaps 2015 1.)

20.MexrocymapctBenHbiid ctanaapT [OCT 31988-2012 «Ycnyru o01iecTBEHHOTO
nuTaHus. MeTof pacuera OTXOIOB M MOTEPh CHIPhS U MUIIEBBIX MPOAYKTOB MPH
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MMPOU3BOACTBC MMPOAYKIIUN OGH.IGCTB@HHOFO IIUTaHU)

JIureparypa

1 XMmbipoBa CBetiiana BanentunoBHa.PecTopanHblif MapKeTHHT : yueb. mocodue ams
CTYZICHTOB BY30B, 00y4aIOMUXCsl IO crienuaibHOCTH ""CoInanbHO-KYJIBTYPHBIN CEPBUC U
Typu3M", "OKOHOMUKA U ynp. Ha ipeanpustuu (B cepe ceppuca)”, "MeHEHKMEHT B
chepe ycayr", "Ymp. nepconanom” / C. B. Xmbipona. - Mocksa : OHUTHU-/1ana, 2013. -
253, [2] c. : puc., Tabm. ; 22 cM. - [lapan. Tur. 1. anr. - ISBN 978-5-238-01670-2 :
300.00.

Cemunap 6 Tpaauuuy NUTAHUS Pa3HbIX HAPOJAOB U 0COOEHHOCTH OPTraHU3AIUH
NUTAHUA TPYNN HHOCTPAHHBIX TYPUCTOB (4 yac.)

Bonpocsl st 00cysKaeHUs
1. Opranunzanus o0ciyKUBaHUSI THOCTPAHHBIX TYPUCTOB.
2. Oco6eHHOCTH OpraHu3alyy MUTaHUs] HHOCTPAHHBIX TYPUCTOB.
3. OO0ciyxuBaHNE HHAUBUIYAIbHBIX TYPUCTOB W/WIIU IPYII TYPUCTOB B PECTOPAHE.
4. OO6cnyxuBaHUE MUTAaHHUEM B TOCTUHUYHBIX HOMEpaXx.

5. Metoabl 00CITy>)KUBaHUS MIPH OPTraHU3AIUHU 3aBTPAKOB, 00EIOB M Y)KHHOB: « a JIsl KapT», «a
napT», «Tabiapa0T», MBEACKUHA cTONI, OydeTHOEe 00CTyKUBaHHE.

6. Bumsl cepBrca u X 0COOCHHOCTH: (PpaHIy3CKUH, aHTIIMIUCKUN, aMEPUKAHCKHUI, HEMEITKUMN,
PYCCKUH.

7. Tlopsimok 1 GOpPMBI PaCYETOB C KIIMEHTAMH 332 OKa3aHHBIC YCITYTH MTUTAHUS

TeMbl JJis1 IOATOTOBKH J0KJIAT0B

1. Vder HalMOHAIBHBIX OCOOCHHOCTEW M TPaAWIIUNA MUTAHUS CIABSIHCKUX HApOIOB, HAPOJOB

EBponsl, CIIIA, ctpan JlatuHckoit AMepuku, A3uu, apaOCKuUX CTpaH.
2. OcoOEHHOCTH OpraHu3alliy MTUTAHMS TTAIOMHUKOB.

Hemounuxu
Hopmamueno-npasosas 6aza

1. ®enepanbhblii 3akoH «O 3amure npaB noTpedureneit» ot 9 auBaps 1996r.N2-@3 (pen. ot
03.07.2016)

2. IIpaBuiia oka3aHus ycIyr OOIIECTBEHHOTO MUTaHUs (YTB. MOocTaHoBIeHUEM [IpaBuTenncTBa
P® ot 15 aBrycra 1997 r. No 1036, mocnenaue u3MeHeHus OT 4 okTsa0ps 2012 1.)

3. ®enepanbHblit 3akoH 0T 2 stHBaps 2000 1. Ne 29-D3 "O kavyecTBe 1 6€30MaCHOCTH MHUIIEBBIX


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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nponykroB" (mocneanue uzmenenus ot 31 nexadps 2014 r.)

4. ®enepanbHblil 3akoH 0T 22 Mast 2003 . Ne 54-@3 "O npuMeHeHnH KOHTPOJIbHO-KacCOBOM
TEXHUKH MIPHU OCYIIECTBICHUN HAMYHBIX JEHEKHBIX PACUETOB U (MJIM) pacueTOB C
HCIIOJIb30BaHUEM ILJIATEXKHBIX KapT" (mocieqHue usmMeHnenus ot 8§ mapta 2015 r.)

5. ®enepanbubiit 3akoH oT 30 Mapta 1999 r. Ne 52-®3 "O caHUTapHO-31THIEMHOIOTHYECKOM
OJnaronosyuuy HacesleHus» (mociaennue u3MeHeHus ot 29 nekabps 2014 r.)

6. CIT12.3.6.1079-01 «CanutapHO-31TUAEMUOJIOTHYECKHE TPEOOBAHHS K OpraHU3alluU
OOIIECTBEHHOTO MUTAHUS, U3TOTOBJIEHUIO M 00OPOTOCTIOCOOHOCTH B HUX MUIIEBBIX MPOTYKTOB U
IIPOAOBOJILCTBEHHOTO CBHIPbs» (MocyeqHue usmMeHnenus ot 31 mapra 2011 r.)

7. CanlluH 2.3.2.1324-03 «I'urueandeckre TpeOOBaHMs K CPOKAM TOITHOCTH U YCIOBUSAM
XpaHeHUs MUILEBbIX TPOAYKTOB)

8. Canurapubie npasuia CII 1.1.1058-01 "Opranuzanus 1 npoBeaeHUE MTPOU3BOJICTBEHHOTO
KOHTPOJIS 32 COOJIIOJICHUEM CaHUTAPHBIX MPABUII U BHIMIOJTHEHUEM CaHUTApHO-
MIPOTUBOSMUIEMUYECKUX (MPOPUITAKTHUECKHUX) MEPOTIPUATUI" (C U3MEHEHUSIMH OT 27 MapTa
2007)

9. Canurapno-3nuaemuosnoruueckue npasmwia CIT 3.1/3.2. 3146-13 «O06uue TpeGoBaHuUs 110
npoduIakTUKe HHPEKIIMOHHBIX U apa3uTapHbIX Oose3Hei» (YTB. mocTaHoBiIeHHeM [ 1aBHOTO
roCy/IapCTBEHHOTO caHUTapHOro Bpada P® ot 16 nexabpst 2013 1. Ne 65)

10.MexoTpaciieBbie MpaBuiia o oxpaHe Tpyaa B oomectBeHHoM nutanuu [10T PM-011-2000
(yTB. moctanoBneHrueM Muntpyna P® ot 24 nexabps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CaHnutapHO-31THIEMUOJIOTHYECKUE TPEOOBaHUS K YCIOBUAM
IIPOKMBAHHUS B KUJIBIX 31aHUSAX U NOMEUIEHUSIX» (C M3MEHEHUSIMU U IOTIOJIHEHUAMH OT 27
nexabps 2010 rona)

12.MexrocynapctBernbiid ctanaapT [OCT 31984-2012 «Yciayru o01IecTBEHHOTO MUTAHUS.
O6mue TpedoBaHus» (nata BBeneHus - 1 saBaps 2015 r.)

13.MexrocynapctBernbiid ctanaapT [OCT 31985-2013 «Ycayru o0IIecTBEHHOTO MUTAHUS.
Tepmunsl u onpenenenus» (nara BBenenus 1 ssuBaps 2015 rona)

14.Hatmonaneusiii crannapt PO 'OCT P 50762-2007 «Yciryru o0IecTBEHHOTO MUTAHMUS.
Knaccugukanus npeanpusiTHii 001IeCTBEHHOTO TTUTAHUS

15.Hanmonansusiit ctanaapt Poccuiickoit @enepaunu 'OCT P 55051-2012 «Yenyru
obmecTBeHHOTO nuTanus. O0mue TpeOoBaHUs K KEUTEPUHTY»

16.Hatmonaneuseiii cranaapt PO 'OCT P 50763-2007 «Ycnyru o0IIeCTBEHHOTO TUTaHUS.
[Tponykmmst 0OIIECTBEHHOTO MUTAHUS, pean3yemMast HacesneHuto. O0Ire TeXHHIeCKue
YCIIOBUS»

17.Hanuonansusiit ctanaapt PO I'OCT P 50935-2007 «VYemyru oOLIeCTBEHHOTO TUTAHMUSL.
TpeGoBaHus K IEpCOHAITY»

18.Hanmonanwusiii cranaapt Poccuiickoit ®eneparuu 'OCT 32692-2014 «Yenyru
obmecTBeHHOTO NUTanus. O0mme TpeOboBaHus K MeToaM U opMaM OOCITY)KMBaHUS Ha
MIPEANPHUATUSIX 0OIIECTBEHHOTO MUTAaHM (BBeICH B neiictBue ¢ 1 ssuBaps 2016 roma)
19.MexrocynapctBenHslit cranaapT [OCT 31987-2012 «Yciayru o0O1iecTBEeHHOTO MUTaHUS.
TexHonornueckue JOKYMEHTHI Ha MPOAYKIUIO 00IecTBeHHOro muTanus. O0mue TpeOoBaHus K
o opMIIeHHUIO, TOCTPOCHUIO B COJIEPKaHUIO» (N1aTa BBeneHus - 1 suBaps 2015 r.)
20.MexrocymapctBernbiid cranaapT ['OCT 31988-2012 «Ycnyru o01ecTBEHHOTO MTUTAHMS.
Merton pacueTa OTXOJ0B U ITOTEPH ChIPbsI U MUIIEBBIX POTYKTOB IIPHU IPOU3BOJCTBE NMPOLYKIINH
OOIIECTBEHHOTO TUTAHUS»
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JIuteparypa

1 XmbipoBa CBetinana BanentiuHoBHA. PecTopaHHbIi MapKETHHT : y4e0. TocoOue ISl CTYyJICHTOB
BY30B, 00y4arOmuXCs 10 crenuaibHOCTH "ColnaabHO-KYJIbTYPHBIA CEPBUC U TypU3M'",
"DKOHOMHMKA U ynp. Ha npeanpustuu (B chepe cepsuca)”, "MenemxmeHT B chepe ycmyr", "Vp.
nepconaniom" / C. B. XmbipoBa. - Mocksa : FKOHUTU-/lana, 2013. - 253, [2] c. : puc., Tabm. ; 22
cMm. - [Tapan. tut. 1. anr. - ISBN 978-5-238-01670-2 : 300.00.

Cemunap 7,8 OTIMYUTENbHBIE XapaKTEPUCTUKHU PECTOPAHHBIX MPEANPUATHI pa3TUUHbIX TUIIOB.
(84)
Bonpocsl st 00cyKaeHUs

1. 3aroToBouHbBIC, JOTOTOBOYHBIC U MIPEIIPHUITHS OOMECTBEHHOTO MTUTAHUS C ITOJTHBIM
MIPOU3BOACTBEHHBIM ITUKIIOM.

2. Pecropansl, 6apsl, kade, 3aKyCOUHBIC, CTOTOBBIE.

3. Kade obmero Tumna u cnenuanusupoBannbie kade. Pecropan «JIroke». Pectopan
BBbICIIIETO KJacca. Pectopan nmepBoro kiacca. Pecropan ractpoHomuueckuii. Pecropan
noBcenHeBHEIH (casual). bap, ma0, TaBepHa.

4. beictpoe obcmyxuBanue (fast food, street food).

5. Kunaccel 06cmyxuBaHus.

JIuteparypa

1 XmbipoBa CBetinana BanentiuHoBHA. PecTopaHHbIi MapKETHHT : y4e0. TocoOue ISl CTyJICHTOB
BY30B, 00yUaIOIUXCs 10 crienuaibHOCTH "ColMaabHO-KYJIbTYPHBIA CEPBUC U TypU3M'",
"DKOHOMHUKA U ynp. Ha npeanpustuu (B chepe cepsuca)”, "MenemxmeHT B chepe ycmyr", "Vp.
nepconaniom" / C. B. XmbipoBa. - Mocka : FOHUTU-/lana, 2013. - 253, [2] c. : puc., Tabm. ; 22
cMm. - [Tapan. tut. 1. anr. - ISBN 978-5-238-01670-2 : 300.00.

Cemunap 9, 10 IIcuxosiornyeckuii acnekT 00Cay:KMBaHUs KJINEHTOB (84).

Bomnpocs! nis o0cyxaenust

1. Tlcuxonoruyeckue acnekTsl NpopopueHTanuu, npodordopa, mpod. MOAroTOBKU KaJpoB
U UX aJanTtanus K JesiTeIbHOCTH U KOJUIEKTUBAaM.

2. Cnenuduka BepOagbHOTO 00LIEHNSI. AKTUBHOE CIIyIIaHHUE.
3. IlpaBuna noBeneHUs NepcoHaIa PECTOPAHOB.
4. Crtunb B 00CTy>)KHUBaHUH TFOCTEM.

5. TpeOoBaHusi, MpeabsIBIIEMbIC K BHEITHEMY BUIY M JJMYHOW TUTHEHE MEpCOHAlIa
PECTOPaHOB.

6. Cucrema OLIEHKU yJOBJIETBOPEHHOCTH KIIMEHTA KAUeCTBOM OOCIIYKMBAHUS B PECTOpaHaX
Jluteparypa

1 XMmbipoBa CBetniana BanentnnoBHa.PecTopaHHBIN MapKETHHT : yued. mocoOue sl CTYACHTOB
BY30B, 00y4arouuxcs no crnenuaibHocTd "ColnanbHO-KyIbTYpHBIN cepBUC U Typu3M'",
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"OKOHOMHMKa U ynp. Ha npeanpustuu (B cepe cepsuca)”, "MenemxmeHT B chepe yemyr", "Vp.
nepconaniom" / C. B. XmbipoBa. - Mocksa : KOHUTU-/lana, 2013. - 253, [2] c. : puc., Tabm. ; 22
cMm. - [Tapan. tut. 51. anr. - ISBN 978-5-238-01670-2 : 300.00.
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Ipunoowcenue 1
AHHOTALIUA JTUCHUIITINHBI

HuctumnuHa «OpraHusanusi pecTOPaHHOTO [eNlay SABISeTCs  YacThlo OJOKa JIMCUUIUINH
b1.B./IB.08.02yuyebHoro miana no HampaBieHuto noaroroBku 43.03.03 T'octunHuyHOE neio.
HuctunnuHa peanusyercs Ha ¢akyiasrere OUIIIT kadenpoil 0O1meCTBEHHBIX CBSI3€H, TypU3Ma U
rOCTENPUUMCTBA
Lenp AuCHUIIUHBL: (OPMHUPOBAHHE Yy CTYACHTOB O0a30BBIX TEOPETUYECKHX 3HAHUA U
MIPAKTUYECKNX HABBIKOB B H3YYEHUU OPraHU3ALMM JEATEIbHOCTH PECTOPAHOB, MX POJIH B
TOCTUHUYHOM IPEINPUATHH, (OPM U IPOTPECCUBHBIX METOZOB OOCITYKUBAHMUS.
3agaun JUCIIUILINHEI:

- cUCTeMaTH3alus M YriyOjaeHue 0a30BbIX 3HAHUH O COBPEMEHHOM COCTOSHUM PECTOPaHHOM
VHIYCTpPHH;

- (popmupoBaHue TpeCTaBIEHUI 0 MAPKETUHTE B PECTOPAHHON WHIYCTPHH;

- U3y4YEHHE CUCTEM KiIaccu(UKaluy MpeInpusTUiA 001ECTBEHHOTO MUTaHUS
JlvcuuminHa HanpasjieHa Ha (GOpMUPOBAHUE CIEAYIOIUX KOMIETEHIIHA:
[IKY 2- CnocoGeH npuMeHsITh TEXHOIOTHH 00CITyKUBAaHUS C YUETOM TEXHOJIOTHUECKHUX
HOBaIMil B n30panHON podeccroHaIbHO chepe

[IKY-2.1. @opmupyer crenupuKanuo yCIyr opraHu3anuii chepsl TOCTEIPUUMCTBA U
06H.ICCTBCHHOFO IMUTaHrd Ha OCHOBE COBPECMCHHBIX TEXHOJIOTHH.

B pesynbraTe nzydeHust TUCHUILTAHBI OaKalaBp JTOJDKEH:

3HATh

- KJIacCU(UKALIUIO PECTOPAHOB U UX XaPAKTEPUCTUKH,

- (hakToOpBI, ONIpEnENAIONIIE BO3MOXKHOCTD 3(PPEKTHBHOM pabOThI pecTopaHa;

- ocobenHocTH (hopMHupoBaHUS U OPOPMIICHHUST MEHIO PECTOPaHA;

- OpraHM3aIMI0 TEXHOJIOTUYECKOTO MpoIiecca B PECTOPaHE;

- METO/IbI OPTaHU3aLUHU TPy TIEPCOHAA;

- TUTBI ¥ (POPMBI PECTOPAHHOTO OOCITYKUBAHUS,

- 0COOEHHOCTH POECCUOHATFHON YTUKK Pa0OTHHUKA PECTOpaHa;

- coZiep)KaHue TIOHATHS, (PYHKITUH U TIOKA3aTeNId KOPIIOPATUBHOM KYJIbTYPhI PECTOPaHA;
- HalpaBIICHUS] OPTAHU3AIMHA MAPKETHHTOBBIX HCCIICIOBAaHUH YCIIYT PECTOPaHA;

- TSHJICHIIMH PA3BUTHS U OTIMYUTEIbHBIE OCOOCHHOCTH POCCUHCKOTO PECTOPAaHHOTO OM3HECa.

YMeTh: NIPUMEHHUTh Ha NMPAKTUKE 3HaHUs B 00JIaCTH MEHEKMEHTa PeCTOPaHHOTO CepBHUCa,
Bnagers HaBbIKaMU NPUMEHEHUS YCIYI HPEANpPUATUN OOILIECTBEHHOIO IMUTAaHUS HAa OCHOBE
COBPEMEHHBIX TEXHOJIOTHI.

Paboueii mporpamMmol TNpemxycCMOTPEHBI CIENYIOIIUE BHIBI KOHTPOJS: TEKYIIWH KOHTPOJIb
yCIIEBaEMOCTH, IPOMEXYTOUHAsI aTTecTalus B (hopMe 3aueTa ¢ OLEHKOH

OOm1ast TpyI0EMKOCTh OCBOCHHS TUCIUTUIMHBI (MOIYJIsI) COCTABIISIET 43a4ETHBIX €TUHUIIBI
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Ipunooiwcenue 2
YTBEPXJIEHO
[IpoTtokon 3aceqanust kagenpsbl
Ne 1 or 31 asrycra2020r.
JIUCT UBMEHEHMI

B paboyeil mporpaMMe TUCIIUTIITAHBI

Ha 2020/2021 y4eOHnbIii TOA

Ne | Texkcr akryanusanuu win npunaraeMsii Kk PITJI nokymeHT, [Hara Ne
COJCpKAIINN U3MEHEHUS IPOTOKOJIA

1 | Ilpunoxenue Nel 31.08.20r. Ne 1
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ITpunoxenue k nucty naMeHeHuii Nel

1. Crpykrypa mucuumiuabl (k 1. 2 PITT ua 2020 )’

CTpykTypa IMCUMILUIMHBI JJI O4HO (popMbl 00y4eHHUs

(2020 rox nadopa)

OO01as TPyJ0eMKOCTh AUCIUTUINHBI COCTABIISET 43.¢., 1524., B TOM 4KClIe KOHTaKTHas paboTa

o0y4aromuxcsi ¢ mpenoaaBareseM 56 4., camocTosTeNnbHas pabota oOyqarommxcs 96 4.

g Bupsl yueOHoii paboThl
g (B yacax)
) R <
O KonrakrHas = &
= ¥ = S Dopmbl
= S s 'S
= = 5 = 5 S, TEKYIIETO
&)
& 2 = = B § KOHTPOJIS
No Paznen O § = = \ yCIIEBaEMOCTH,
o
I/I1 | JACHUIUIAHEI/ TEMBI 2 o = § dbopma
= g .
2 = S S | IPOMEXyTOYHOI
S
o S ;‘ § arTecranuu (no
E S g = cemecmpam)
s 3 S &)
o = o
= = =
1 7 |4 6 18 IIpoBepka
Pazoen 1Vctopus
ASBITI P WHIUBUYATbHBI
P X COOOIIEHUN —
PECTOPAHHOTO paoueii
XO34lcTBa
TETPAJH, OIPOC.
2 Pazoen 20cHoBHBIE | 7 4 8 18
MIOHATHS U
oTIpe/IeTICHUSI B
o0mactu Ob6cyxaeHue
PECTOPaHHOTO IOKJIaZ0B,
XO35MCTBA. NpOBEpKa
HopmatuBHBIE WHIUBUIYATbHBI
JIOKYMEHTHI, X COOOIIEHMIA,
JIEHCTBYIOIIUE B Oecena.
chepe
PECTOPaHHOTO
XO3AHCTBa
3 7 4 8 20 O6cyxaenue
Pazoen 3
IIOKJIaJ0B,
MapkeTuHr B 1poBepKa
UHTYCTPHH pabodeii
TOCTCIIPUUMCTBA TeTpAIIL, OTIpOC
9
4 Pazoen 4 7 |4 6 20 [TpoBepka
! BkntovaeTcs Npy HeobXoAMMOCTY - B C/lyHae M3MEHeHUs pacrnpeneseHns 4acos B

y4yebHOM nnaHe.
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Knaccugukarms paboueii
NpEANPUATHIA terpaau. Onpoc.
PECTOPAHHOTO THIIA KontponsHas
pabora
5 7 8 On MIPOBEPK.
Pazoen 5 poc, Tiposepia
paboueit
[Tcuxonorus TeTha
00CITy’)KUBaHHUS B 4 20 That.
OO6cyxaeHue
WHIYCTPHH
JIOKJIa]10B, Tectup
TrOCTENPUUMCTBA
OBaHHE
. 7 Onpoc no
3auém
ounemam
UTOTO: 20 |36 96

2.Bn4 ((O6paSOBaTeJIBHLIC TCXHOJIOTUW» BHOCATCA CIICAYHOINUE NU3MCHCHUS.

B nmepuoa BpeMEHHOro NMPUOCTAHOBJIECHUS IMOCEIIEHHs OOYyYarOUIMMHUCS IMOMELICHUN U
tepputopunt PITY. nns opranumzaumm ydeOHOro mpoiecca ¢ MNPUMEHEHHEM 3JIEKTPOHHOI'O
Oo0y4eHUs] M JUCTAHLMOHHBIX OOpPa30BaTENbHBIX TEXHOJIOTUH MOTYT OBITh MCIIOJIb30BAHBI
clleiytolye 00pa3oBaTesIbHble TEXHOJIOTHHU:

— BUJICO-JICKIIUH;

- OHJ'I&fIH-J'[GKIII/II/I B PCIKUME PCAJIbHOI'O BPpEMCHU

— DIIEKTPOHHbIE YUYeOHUKH, yueOHbIe TOCOOMS, HaAyYHbIC U3AaHUS B 3JEKTPOHHOM BHJE U
JOCTYT K UHBIM 3JIEKTPOHHBIM 00pa30oBaTeIbHbIM pecypcam;

— CUCTEMBI JIs JJIEKTPOHHOTO TECTUPOBAHHS;

— KOHCYJIbTalU C UCITIOJIb30BAHUCM TCIICKOMMYHHUKAIIMOHHBIX CPCACTB.

3. B .6.2 «Ilepeuens BJ] u UCC» BHOCSTCS creayrone U3MEHEHHUS.

Nen HaumMmenoBanue
/m

1 | MexnyHaponusie pedepaTuBHbIe HaykoMeTpuaeckue bJl, TocTymHbie B pamKkax
HanuoHaJbHOU nmoamnucku B 2020 1.

Web of Science

Scopus

2 | [Ipodeccuonansubie nonHoTeKCcTOBBIE B/, JOCTYNHBIE B paMKax HallMOHAJIBHOMN
noamnucku B 2020 1.

Kypnansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnaner Taylor and Francis

3 | lIlpodeccuonanbubie moHOTEKCTOBBIE BJ]

JSTOR

N3nanus o oOMIeCTBEHHBIM U TYMAHUTAPHBIM HayKaM
OnektpoHHas oubamoreka Grebennikon.ru

4 | KomnbroTepHbI€ CIIpaBOYHbBIE IIPABOBBIE CUCTEMBI
KoncyneranT Ilntoc,
l"apanT
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3. B .7 «CocTtaB nporpammuoro obecrnedenus (I10)» BHOCATCS clieayroniue N3MEHEHHS.

Nenn Haumenosanue 10 [IpousBoauTens Croco0
/m pacrpocTpaHeHus
(muyenszuonnoe unu
Cc60000HO
pacnpocmpamnsiemoe)

1 Adobe Master Collection CS4 Adobe JINLIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE

3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacmipoCTpaHIeMOe
5 Archicad 21 Rus Student Graphisoft cBO0OOTHO
pacpoCTpaHsIeMOe

6 SPSS Statisctics 22 IBM JIMIIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIALIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

10 | OC «Anwst OOpazoBanuey» 8 00O «bazanst CIIO | nurieH3u0HHOE

11 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE

12 Windows 10 Pro Microsoft JIMLIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMILIEH3UOHHOE

14 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE

15 Visual Studio 2019 Microsoft JINLIEH3UOHHOE

16 | Adobe Creative Cloud Adobe JIULIEH3UOHHOE

17 Zoom Zoom JINIEH3UOHHOE
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