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1. [TosicHuuTEILHAA 3aNUCKA

1.1. Heas 1 3a1a4u AMCHMUILINHBI (MOOY/1:1)

Heab yuyeOHOW aucHUIUIUHBI «MeTopl TPOJABIKEHUS W TPOAAXH TOCTHHUYHBIX YCIyID»
SBJISIETCSA: TIOHUMaHKWE OCHOB CO3JaHMA U (YHKIIMOHUPOBAHUS CUCTEMBI IPOABMKEHUS U MPOJAXK
TOCTUHUYHBIX  YCIYT, MOJTOTOBUTh  CTYAEHTOB K IPAKTUYECKOMY MCIOJIb30BAHUIO
MapKETHHIOBBIX CPEACTB B MPOJIBMKEHUH U MPOAXKAX TOCTUHUYHBIX YCIIYT, PACKPBITh METOIbI U
IpUeMBbl BEJEHUs MPOJAaX I'OCTMHUYHBIX YCIYT Ha BHYTPEHHHMX M MEXIYHapOJIHBIX DbIHKAX,
crocoObl OpraHu3alMyu ¥ NpoBeleHHs pexiambl, Meponpustuii Public Relations u Publicity B
TOCTUHUYHON MHIYCTpHUU.

3agayaMu JTMCUMIIMHBI SIBJISIIOTCS:

- (OopMHpOBAaHUE y CTYACHTOB OCHOBHBIX HAaBBIKOB, KOTOpBIE JIOJDKEH HMMETh Mpo¢eccHoHal
TOCTMHUYHOTO JIeJia JIJIsl YCIIEUTHOM paboThI 10 CBOCH CIIeIMalbHOCTH.

- (hopMHpOBaHUE KOMIUIEKCA 3HAHUI U MPAKTUYECKUX HABBIKOB MO MPOJBIKEHUIO U MPOJAXKaAM
B crnenupuyeckoil o6i1acTé cdepsl yCIyr — TOCTMHUYHOM WMHIYCTPUH, HEOOXOIMMBIX U
JOCTaTOYHBIX Kak s Oojee yriIyONEHHOTO W3y4eHHMs JaHHOTO MPOQPEeCcCCHOHATHLHOTO

HallpaBJICHUA, TaK U JJIs IPUMCHCHUS UX B peanLHoﬁ MPAKTUKE TOCTUHUYHBIX HpCI[HpI/ISITI/If/'I.

1.2. IlepeyeHb MJIAHUPYEMBIX Pe3y/IbTATOB 00yUeHUs M0 AMCHMILINHE (M00y10),
COOTHECEHHBIX C HHAMKATOPAMM 0CTHKEHUS] KOMIIeTeHIIUI

Komnerenuus
(ko1 ¥ HAUMEHOBAHHE)

HNuaukaropbl
KOMIIeTeHI Ml
(KOZ1 M HAMMEHOBAHUE)

Pe3yabTaThl 00y4eHus

IKY-2. Cnocoben
MPUMEHSTH TEXHOJIOTUH
00CTyKUBaHHUS C

yYIeTOM

TEXHOJIOTHYECKHUX
HOBaIi B

n30paHHOI
npodeccroHalbHON cdepe

IIKY-2.2. [Ipumensier
COBPEMEHHBIC TEXHOJIOTUN
OKa3aHUs yCIyT B
OpraHu3aNusIX U30paHHON
npodeccuoOHaIbHON Chepsl,
OTBEYAIOIINX TPEOOBAHUIM
noTpedurenei mo cpokam,
IeHe

u YPOBHIO Ka4ecTBa
00CITy>)KMBaHUSI, a TAKKE
TpeOoBaHUAM 0€30MIaCHOCTH

3HaTh: TeopuIo OOIIECHUS,
croco0b! A3PHEKTUBHOTO
B3aUMOJICHCTBUS B cepe
JETTOBBIX OTHOIICHUI; METOIBI
CaMOPETYIISIIUU TICUXUIECKUX
COCTOSTHHI; THKY JEIIOBOTO
OOIICHUS; TEKCUYECKUIT MUHUMYM
JUIS OCYLIECTBIICHUS
npodecCHOHANBHON 1EATEIbHOCTH
C MCTIOJIb30BAaHUEM BTOPOTO
WHOCTPAHHOTO S3bIKA,
rpaMMaTHYECKHE HABBIKH,
obecreuynBarone KOMMYHHUKAIHIO
o01ero xapakrepa, OCHOBHbBIC
rpaMMaTHYECKHE SBIICHUS,
XapaKTePHBIE TSI
npodeccCHoHAIBHON peyn;
MIpaBHJIa PEYEBOTO ITUKETA
YMeTh: BBISBIIATH TOTPEOHOCTH
notrpedurens, paboTaTh B
«KOHTaKTHOH 30He» Kak cepe
peanu3anui CEpBUCHOU
NeSITeNbHOCTH; IIPUMEHSTh
MaTeMaTHIeCKHe METOJIBI B TIPO-
(heccuoHanTbHOM TOCTUHUYHON




NEeSTeNLHOCTH TP PEIICHUH
MPAKTUYECKUX 3a]1ay;

Biagerb: OCHOBHBIMU
KOMMYHHUKaTUBHBIMU TEXHUKAMU
o0IIeHus ¢ moTpeOuTeIeM U B
KOJIJIEKTUBE, CIIOCOOHOCTBIO K
JICIIOBBIM KOMMYHUKAITUSAM Ha
BTOPOM MHOCTPAHHOM SI3bIKE;
METOJAMHU BBISIBJICHHS
moTpeOHOCTEH TOTpeOUTENS,
npueMaMu 00CITy )KUBaHUs U Oec-
KOH(JIMKTHOM paboThI B TIpoliecce
CEpPBHUCHOM AESATEIbHOCTH

1.3. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOI MPOrpaMMbl

JucuumimmHa (modyns) «Meroabl NPOABMKEHMS W NPOAAKM TOCTHHUYHBIX  yCJIyD»
b1.B./IB.06.01 otHOCHTCS K BapuaTHBHOW uacTH Onoka bl ydeOGHOro miaHa HampaBieHHS
noarotoBku 43.03.03 T'ocTHHUYHOE /1710, HAPABIECHHOCTH «[ OCTHHUYHOE JIETIO ».

Jlisi OCBOEHMsI TUCLMIUIMHBI HEOOXOJMMBbI 3HAHMS, YMEHUsS M BiaJeHus, c(hOpMUpOBaHHBIE B
XOJle U3yUYeHUs CIEAYIOUX TUCIHUILINH: MapkeTuHr, MapKeTUHI TOCTUHUYHOTO MPEANpUsiTHS,
MeHeKMEHT TOCTUHUYHOTO NPEANpUATUs, PeueBble KOMMYHUKALUH.

B pe3yabrare 0oCBOCHHSI OMCUMILUIMHBI  (DOPMHUPYIOTCH 3HAHUS, YMEHUSI W BJIAJCHMS,
HEOOXOAMMBIC ISl M3YyYEHUS CIEAYIOMIMX IUCHUIUINH: TEeXHOJIOTHs MPOAaX TOCTMHHUYHOTO
npoaykra, Kpocc-KynbTypHbIi MeHEeIXMeHT, VIHHOBalluu B TOCTUHHUYHOM Ou3Hece,
[IpoekTrpoBaHuE TOCTUHUYHOM AEATEIBHOCTH

PaGoueii mporpaMmoii nmpeaycMOTpeHbI Cjelylolue BHAbI KOHTPOJISI: TEKYIIUH KOHTPOIb
yCIeBaeMOCTH B (OopMe MPOEKTHOH paboThl, MPOMEKyTOuHasi arrecTamus B (opme 3adera u

OK3aMcCHa.

OO0u1asi TPy10€eMKOCTh OCBOEHH Sl JUCIHUIJIMHBI COCTABIIsIET 3 3a4eTHBIC eNUHUIIbI, 114 yacos.

2. CTpyKTypa JMCUHMILIMHBI (M00Y14)
CTpyKTypa IMCHUILIHHBI (M00Y/5) NI O4HOH GopMBbI 00ydeHH

OO0mmas Tpy0eMKOCTh AUCIUIUINHBI COCTABIAET 3 3.€., 114 4., B TOM YHCIe KOHTaKTHas padoTa
oOyJaromuxcs ¢ mpernoaasareneM 42 9., CaMOCTOATENbHAS padoTa 00yJaromuxcst 544.

n/m

Pasnen Bunpl yueOHOM paboThI DOpMEBI TEKYILIETO
(B yacax) KOHTPOJIS
JUCIUTUIMHBI/ TEMBI
KOHTaKTHasI | yCIIEBAEMOCTH,




Cemectp

Jlexuy

Cemunap

HpaKTI/I‘IeCKI/Ie 3aHATUSA

JlabopaTtopHbie 3aHATHUS

[IpomMexxyTou-Has arTecTanms

CamocTosiTenb-Has padoTal

dopma
IIPOMEKYTOYHOU
aTTecTaluu (no
cemecmpam)

IInan mapkeTuHra —
OCHOBA OpraHU3alNH
CUCTEMBI IIPOABUIKCHUS
U IIPOJaXK YCIYT B
TOCTUHUYHOM MHyCTpUU

YerHblii onpoc
TICKIHAH;
MPAaKTUYECKHE
3aHATHS, HA
KOTOPBIX
00CyXI1at0TCst
OCHOBHbIE
po0OJIEMBIL,
OCBELICHHBIC B
TEKIHSX 1
cOopMyIUpOBaHH
bI€ B JIOMAITHUX
3ajla-HUSX;
MTUCHMEHHBIC U
YCTHBIE JOMAIITHHUE
3aJJaHHS;
CaMOCTOSITeNIbHAS
paboTa CTyJIeHTOB,
o0cyxaeHue
MOJITOTOBJICHHBIX
CTyJEHTaMH 3cce,
aHaJIN3 JIeJIOBBIX
CUTyallUi Ha
OCHOBE KeHcC-
MeToza U
UMHUTAIUOHHBIX
Mozenen

JInunas u TenedoHHas
IIpozaXka yciyr B
TOCTUHUYHOM MHTyCTpUU

YcrHbIi onpoc
TIeKIHH;
MIPAKTUYECKUE
3aHATHS, HA
KOTOPBIX
o0CyX)marTcs
OCHOBHBIC
poOJIeMBlI,
OCBCIIICHHBIC B
JEKIUAX U
chopMyIHpPOBaHH
b€ B JIOMAIITHUX
3a7a-HUSX,
UCbMEHHBIE U




YCTHBIE JOMAIIIHHE
3aJaHM;
CaMOCTOSATEIbHAS
paboTa CTyJIeHTOB,
1706cyxneHue
MOJTOTOBJIEHHBIX
CTYAECHTaMH 3CCe,
aHaJIM3 EJOBBIX
CUTyaluii Ha
OCHOBE Keiic-
METO/a U
HMUTAIMOHHBIX
MoJjieaeH

[Iponaxxa u
MIPOJIBHYKEHUE
JIOTTOJTHUTEIBHBIX YCIIyT
B TOCTUHUYHOM
WHyCTpUH

YcrHbli onpoc
TIEKIUY;
MIPAKTHYECKHE
3aHATHSA, HA
KOTOPBIX
o0CyX)marTcs
OCHOBHBIE
poOIeMBl,
OCBEILIEHHBIE B
TEKIUAX U
chopMyIHpOBaHH
bIC B JOMAITHHX
3a/1a-HUSX;
MUChMEHHBIC U
YCTHBIE IOMAILIHUE
3aJlaHus;
camMoCTOsITeNIbHAs
paboTa CTyJIeHTOB,
o0cyxienre
MTOJITOTOBJICHHBIX
CTyZIEHTaMH 3cce,
aHaJIN3 JIEIIOBBIX
CUTyalui Ha
OCHOBE Keiic-
MeToza U
MMUTAIITOHHBIX
MoJieen

[Iponaxxa u
MPOABIKEHUE TIPO-
JTyKIUUA U YCITYT
pecTopaHoB U 6apoB,
YCIIYT TIO OpTaHU3aIUU
MEpOTPUATHI

YerHbli onpoc
TICKITAH;
MIPAKTHYECKHE
3aHATHSI, HA
KOTOPBIX
00CyXI1at0TCst
OCHOBHBIE
poOIeMBbl,
OCBEIICHHBIC B
TCKIHSX 1
chopMyITUpOBaHH
bIC B JIOMAITHUX




3a7a-HUsX;
MMMCHEMEHHBIE U
YCTHBIE JOMAILIHUE
3aJaHM;
CaMOCTOSATEIIbHAS
paboTa CTyJICHTOB,
o0cyxeHue
MOJTOTOBJIEHHBIX
CTYACHTaMH 3CCe,
aHaJIM3 IEOBBIX
CUTyaluii Ha
OCHOBE Keiic-
METOo/a U
HMUTAIMOHHBIX
Mojene

I'moGanpHBIE CETH
OpOHUPOBAHUSI.
[IponBuxenue
TOCTUHHYHBIX yCIYT B
CETH UHTEPHET Ha

MEXKIYHAPOIHOM PBIHKE.

YcrHbli onpoc
JIEKIUY;
MIPaKTHYECKHE
3aHATHSA, HA
KOTOPBIX
o0CyX)marTcs
OCHOBHBIE
poOIeMBl,
OCBEILICHHBIE B
TEKIUSAX U
chopMyIHpOBaHH
bIC B JOMAITHHX
3a/1a-HUSX;
MUChMEHHBIC U
YCTHBIE IOMAIIIHUE
3aJlaHus;
camMoCTOsITeNIbHAs
paboTa CTyJIeHTOB,
oOcyxieHre
MTOJITOTOBJICHHBIX
CTyZIEHTaMH 3cce,
aHaJIN3 JIEIIOBBIX
CUTyaIui Ha
OCHOBE KeHcC-

MeTo/a U

MMUTALIMOHHBIX

Mojieen
JlokanbHbIE CETH YcrHbI onpoc
OpOHHPOBAHMSL. JIEeKIINY;
[TponBuxenue MPAKTUYECKHUE
TOCTUHHUYHBIX YCIYT B 3aHATHS, HA
CETU UHTEPHET Ha KOTOPBIX
POCCUICKOM o0cyxaarTces
TOCTUHUYHOM pBIHKE. OCHOBHBIE

poOIeMBbl,

OCBCIIICHHBIC B
JICKIIUAX 1




cOopMyITUpOBaHH
bl€ B JOMAIITHUX
3a/1a-HUSIX;
MUChbMEHHbBIE U
YCTHBIE IOMAITHUE
3aJlaHus;
caMoCTOsITeNIbHAS
paboTa CTyJIeHTOB,
o0cyxaeHue
MOJITOTOBJIEHHBIX
CTyJCHTaMH 3cce,
aHaJIu3 JIeIOBbIX
CUTyallUi Ha
OCHOBE KeHcC-
MeTO/a U
MMUTAIIMOHHBIX
MoJjieeH

IK3AMEH

Onpoc no
ouremam

HUTOIO:

18

24

54




3. Conep:xxanue JMCUMILUIUHBI (MOOYs)

Ne

HaumenoBanue pa3aena
AUCHHUILIMHBI

Conep:xanue

Tema 1. Ilnan mapkeruHra —
OCHOBA OPIraHM3AaIUM CHCTEMbI
NPOABUKEHUS M MPOAAK YCJIYT
B FOCTHHUYHON HHAYCTPUH

Opranuzanus MapKETUHIOBOM Tpynmbl. OTarbl
COCTaBJICHUS IUlaHAa MapkeTwHra. IIpoBeneHue
MapKETHHIOBOTO ayluTa. BBIOOp IENeBBIX pHIH-
KOB. [To3uunonupoBanue TOCTUHUYHOT'O
npennpusatusa.  OnpeneneHue  MapKETUHTOBBIX
neneil. Pa3paboTka M BHeJpeHHE IJIaHOB
nesaTenbHOCTH. KOHTponb UM OLIEHKa IIaHa
MapKeTHHIa Ha TOCTUHUYHBIX NpeI-IPUSATHIX.

Tema 2. JInunas u TesedoHHas
Npojaska ycJayr B roCTHHHYHOMI
HHIYCTPHUH

Omnpenenenre NOTEHIIHAIBHBIX KIIMEHTOB
TOCTUHUYHBIX IPEA-TIPUATHIH.

[ToaroroBka Toprosoy npezeHranuu. [IpoBenenue
TOPrOBOM MPE3EHTAIMH: OTKPBITUE TIPE3EHTALINN,
BOBJICUEHHE KIIMEHTA B MPOILIECC MPE3EHTAIIH,
IPE3EHTALMs] TOCTUHUYHBIX YCIIYT, IPE-010JICHHUE
BO3PaKEHUH KJIMEHTa, 3aKphITHE MTPE3ECHTAIH U
nocJie-ayromas padoTa ¢ KIMEHTOM.

[ToBbIlIEHNE TPOU3BOIUTENEHOCTH MPOJAXK B
TOCTUHUYHOIN MHIYCTpPUH.

OcHoBbl 001IeHus 110 Tenedony. TeneoHHbIH
sTHKeT. HeoOxoquMble HaBBIKM OOLIEHHUs O
TenedoHy.

Hcxonsaume tenedoHHbIE 3BOHKU: ONpeJieIeHIe
MOTEHIMATHHBIX KIIMEHTOB TOCTHHHYHBIX
NpEANPUITUN, Ha3HAYEHUE JICIIOBBIX BCTPEY,
MpoJa’ka TOCTUHUYHBIX YCITYT, IPOJBUKEHNE
TOCTMHUYHBIX YCIIYT, yCTAaHOBJIEHUE OOpaTHOM CBSA3U
¢ kiueHToM, obecmieuenre Public Relations B
TOCTUHUYHOIN MHIYCTpPUH.

[Toctynaronue TenedoHHBIC 3BOHKU: OPO-
HUPOBAHUE TOCTUHUYHBIX HOMEPOB, OTKIMKH Ha
peksamy, HOUCK CIIpaBOYHON MH(POpPMAIUH.
Opranuzanus TenedoHHON MPOJAXH YCIYT B
TOCTHHUYHON WHIYCTPHUU

Tema 3. Ilponaxa u
NPOJABHKEHUE JONOJHUTEIbHbIX
YCJIYI B FTOCTHHHYHOI HHAYCTPHH

Tpancnoptueie yciyru, cnoa-yciayru, MICE-
YCIyTH, aHMMAallMOHHbIE IPOrpaMMBl,
OpraHu3anysi  MEpONpUATHH,  KOH(EpEHIHiA,
OaHKeTOB, OBITOBBIC yCiyrd ( MpaveyHas Ipu
oTerne ), OKCKYpCHOHHOE  OOCITyXHBaHHE,
pojiaXka CYBEHUPOB, JIp.

Tema 4. Ilponaka u
NPOJABHMKEHUE NPOAYKINH H
YCJIYI pecTOPaHOB U 0apoB, yCJIyr
10 OPraHM3aluHA

MepONpHATHH

[lo3unmonupoBanue  pecTopaHoB W 0apos.

Mepuanan3uHr oo " HaIUTKOB.
[IponBwxeHre MPOAYKIIMH U YCIYT PECTOPAHOB U
6apoB.

Opranuzanus BO3BpPaTHOTO OusHeca.

JlesiTeNIbHOCTh MO OOCTYKMBAHUIO KJIMEHTOB Ha
OpEeINpUATUAX  MHUTAHUS B TOCTUHUYHOMU
UH]TyCTPHH.

Opranuzaius npojaxk OaHKETHBIX 3ayioB. Pas-
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paborka mnana mpopaxu. IlomroroBka mep-
conana. Ilpouenypa mnpomaxu. Ilocnmemyromias
pabota ¢ KIMEHTOM. Buabl M MeTOApl MpOJax
OJIFOI ¥ HAIIUTKOB.

Opranuzanus npojax KoH(pepeH-3a10B. Bunsr u
o0ycTpoiicTBo KoH(pepeHI-3an0B. bponuposanue
KOH(EpEHI[-3aJI0B.  YTIpaBJICHHE TPOBEICHUEM
JICTIOBBIX BCTPEY B TOCTHHUYHON HHIYCTPHH.

Tema 5. I'nodasibHBIE ceTH
oponupoBanus. [IpoaBu:xenne
TOCTUHHYHBIX YCJIYI B CETH
HHTEePHEeT HA Me:KAYHAPOIHOM
pbIHKE.

[lonkmroyeHne TOCTUHUYHOIO MPEANpPHUSITHS K
MEXyHapOIHBIM II100aJIbHBIM CETSIM
Ooponuposanust GDS, k cuctemam OpoHHpOBaHUS
Amadeus, Galileo, Worldspan, Sabre, Abacus ,
KIU. WNHuTterpuposanue TOCTUHUYHOI'O
IPEANPUATHS B CHUCTeMbl OpOHHMPOBAHUS
KpPYIHEHIIMX TOCTUHUYHBIX  cerell Cucrema
«Cupena», «Onepa», «Puneano» u ap.
JlokanbHbIE CUCTEMBI OPOHUPOBAHMUS.
AnbTepHaTUBHBIE CUCTEMBI OPOHUPOBAHUS
TypornepaTopckue cucTeMbl OpOHUPOBAHUS
JuctpuOyist TOCTUHHUIBI B KOMIIBIOTEPHBIX
CUCTEMaxX OpOHMPOBAHMS

[Mnomaaxu OpOHHPOBAHMUS: Booking.com,
Expedia.com, Ostrovok.ru, ap.KommsrorepHas
pekiaMa B TOCTHHHUYHOW  WHIYCTPUH  —

Tcp CTIICKTUBHBIN BUJ] pCKJIAMBI.

Tema 6. JlokajJbHbIE CeTH
OpOHMpOBaHMSI.
IIpoaBuxeHNe rOCTUHHYHBIX
YCJIYT B C€TH MHTEPHET Ha
POCCHIICKOM FOCTUHUYHOM
PBIHKE.

[loakntoueHWe TOCTUHUYHOTO MPEANPUATUHS K
MEXTyHapOIHBIM r100aTbHBIM ceTsM
oponupoBanust GDS, k cuctemam OpoHUpOBaHUS
Amadeus, Galileo, Worldspan, Sabre, Abacus ,
KIU. WNHurerpuposanue TOCTUHUYHOI'O
TIPEANPUITHS B CHCTEMBl OpOHUPOBAHHS
KpyHNHEHIIMX TOCTUHUYHBIX  cered Cucrema
«Cupenay, «Onepa», «Pugenno» u ap.
JlokanbHBIE CUCTEMBI OPOHUPOBAHHUS.
AJbTEepHATUBHBIE CUCTEMbI OPOHUPOBAHMSI
Typonepatopckue cucTeMbl OpOHUPOBAHUS
JuctpulOyruss TOCTHHHUIBI B  KOMITBIOTEPHBIX
CUCTeMax OpOHHPOBAHHUS
ITnomaaku OpOHUPOBAHUS:
Expedia.com, Ostrovok.ru, ap.

Booking.com,




4. OOpa3oBaTesibHbIe TEXHOJOTHHU

'zri Haumenosanue Buowt yueonoii Hngpopmayuonnwvie u oopazosamenvuvie
n paszoena padomul mexnonozuu
1 2 3 5
1. |IInan mapkeTuHra — Jlexmus 1-3 BBonHas neknus ¢ UCIONb30BaHUEM
OCHOBa OpraHHU3allU BUJICOMaTEpUAIIOB
CUCTEMBbI MPOABMKCHHUS
Y TIPOJIAXK YCITYT B Pa3zBepnyTas 6ecena ¢ o06CcyxaeHHEM
TOCTHHUYHOU Cemunap 1-4 JIOKJIaga
UHAYCTPUU
KoncynpTrpoBanue u npoBepka
CamocTogTrenbHas JIOMAITHUX 3aJIaHiil TOCPEACTBOM
paboTa JIEKTPOHHOM IOYTHI
2. |Jlnunas u tenedonnas |Jlekuus 4-6 Jlexnys ¢ ACIIONB30BAaHUEM ITPE3CHTALINN
npojaxa yciyr B
TOCTUHHUYHON Pa3BepnyTas 6ecena
UHAYCTPHUH Cemunap 5-8
KoncynpTrpoBanue u npoBepka
CamocrosiTenbHas JIOMAIITHUX 33JJaHUui TOCPEICTBOM
pabota AJIEKTPOHHOM TOYTHI
3. | llponaxa u Jlexus 7-9 Jlexmus ¢ UCIOJIb30BaHUEM NPE3EHTALIUN
MIPOABHKEHUE
JIOTIOJIHUTENBHBIX yciyT |CeMuHap Pa3BepnyTas Oecena
B TOCTUHUYHOMN 9-12
WHIYCTPUU KoncynbprrpoBanue u npoBepka
JIOMAIIHKUX 3aJJaHUH MMOCPEICTBOM
3JIEKTPOHHOM MOYTHI
CamMocTosTenbHas
pabora
4 |Tlpomaxa u Jlexkmus 10-12 Jlexusi ¢ UCTIONB30BaHUEM MPE3CHTAIIUN
MIPOJIBIKEHUE
MPOAYKIIUU U YCIYT Cemunap 13-16 Pa3BepnyTas 6ecena
pecTopaHoB U 0apoB,
ycIyT 1o opranuzanuu |CamocTosTenbHas KoncynpTupoBanue u npoBepka
MEPOIPHUATHI pabora JIOMAIIHUX 33JIaHUI TOCPEACTBOM
AJIEKTPOHHOMN TOYTHI
5 |I'moGanpHBIE CETH Jlekmus 13-15 Jlexuusi ¢ UCTIOIB30BaHUEM MPE3CHTAIIUN
OpOHUPOBAHMUS.
[IponBukenue Cemunap 17-20 PazBepnyTas 6ecena
TOCTUHUYHBIX YCIYyT B
CETH UHTEPHET Ha KoncynbprpoBanue u npoBepka
MEXyHapOJAHOM PBIHKE. JIOMAIITHUX 33JJaHUu TOCPEICTBOM
CamocrosiTenbHast 3JIEKTPOHHOM MOYTHI
paboTa
8 | JlokanbHbIE ceTH Jlexuns 16-18 Jlexnys ¢ ACIIONB30BAaHUEM ITPE3CHTALINH

OpOHUPOBAHMUS.
[IponBuxenne
TOCTUHHYHBIX YCIIYT B
CETH MHTEPHET Ha

Cemunap 21-24

Pa3BepnyTas Oecena

KoHcynbTpOoBaHUE M IPOBEPKA
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POCCHIICKOM
TOCTUHUYHOM PBIHKE.

CamMocTosTenbHas
pabora

JOMaIIHUX 3a)1aH1/1171 mocpeacTBOM

SHGKTpOHHOﬁ IIOYTHBI

5. OneHka IJIaHUPYEMBbIX Pe3yJabTATOB 00yUeHUs

5.1. Cucrema oLleHUBAHUS

Cucmema ouerusanus Moyicem Obimb nDeOcmaeﬂeHa KaK 6 mexKcmosol, max u 6 mabuyHou

gzogzme.

dopma KOHTPOJIS Makc. KoJn4ecTBo 0a/1J10B
3a onny Bcero
pabdory
Texymui KOHTPOJIb:
- onpoc 5 bannos 30 6annos
- yyacmue 6 OUCKYcCuu Ha cemunape |5 6annos 10 6annos
- mecmuposatue 10 bannos 10 b6annos
- gblCMYnJIeHUue ¢ OOKIA00M 10 6annos |10 6annos
[IpomerxyTouHas aTTecTarus 40 6annos
(oK3aMEH)
Hroro 3a cemectp 100 6annos
9K3aMeH

[Tomy4eHHBIi COBOKYITHBINA PE3yJIbTaT KOHBEPTUPYETCS B TPAJUIIMOHHYIO IIIKATy OLIEHOK U B
mkaiay orneHok EBpomneiickoil cucteMsl iepeHoca 1 HakorieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUU C TaOIHUIICH:

100-6ayeHas TpaguuroHHas mKaia Mxana ECTS
[IKajia

95 -100 A

2304 OTJIMYHO B

68 — 82 XOPOIIIO 3a4TE€HO C

56 — 67 D

50_55 YJIOBJIETBOPUTEIHHO E

20-49 FX

0-19 HEYJIOBJIETBOPUTEILHO HE 3a4TEHO F
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52KpI/ITCpI/II/I BBICTABJICHUSA OLICHKHU 110 JUCIHUITIIMHE

Banael/
HIxana
ECTS

OueHka mo
JUCHUILIMHE

Kpurepun onieHkH pe3yJibTaToB 00y4eHHs 10
AUCHHILINHE

100-83/
A.B

«OTIIMIHOY/
«3a4TCHO
(oTm4HO)»/
«3a4TCHOY

BricTaBnsiercsa obyuaroiemycs, €y OH TITyOO0KO U IPOYHO
YCBOWJI TEOPETUUECKUI U ITPAKTUYECKHUI MaTepuai, MOXET
POJEMOHCTPUPOBATH 3TO HA 3aHATUAX U B XOJIE
IPOMEKYTOYHOM aTTeCTal1H.

OOyyJaronuiicst NCYEPITBIBAIOIIE U JJOTUYECKH CTPOMHO
u3j1araeT yuyeOHbIi MaTepuai, yMeeT YBA3bIBaTh TEOPHUIO C
MPAKTUKOM, CIIPaBIIAETCA C PEIICHUEM 3a/iad
npodeccuoOHaTbHON HAIIPAaBICHHOCTH BHICOKOTO YPOBHS
CJIO)KHOCTH, MPaBUJILHO OOOCHOBBIBACT MPUHSTHIC
pelIeHus.

CBOOOHO OPUEHTUPYETCS B YUCOHOU U
npodeccuoHaTbHOMI JInTepaType.

OneHka 1o AUCUUIIIIMHE BBICTABIISIIOTCS 00Y4arOIIEMYCs C
y4€TOM pe3ysIbTaTOB TEKYIEH U MPOMEKYTOUHOM
aTTecTaluy.

KoMmnierennuu, 3akpeniéHHble 3a JUCIUITTUHOMN,
c(hOpMUPOBAHBI HA YPOBHE — «BBICOKUIY.

82-68/

«XOpotIo»/
«3aUTEHO
(xoporo)»/
«3aUTCHOY

BeicTaBnsiercs oOydaromemycs, €ciii OH 3HaeT
TEOPETHUUYECKUI U NIPAKTUYECKUN MaTepHrall, FPaMOTHO U 110
CYLIECTBY M3JIaraeT €ro Ha 3aHATUSAX U B XOJIe
IIPOMEKYTOYHON aTTECTALlUU, HE JOIYCKasl CYIECTBEHHBIX
HETOYHOCTEM.

OOyuaromuiicss IpaBUIBHO IPUMEHSIET TEOPETHUECKHE
MIOJIOXKECHHUS ITPU PELICHUH MTPAKTUYECKUX 3a]a4
npodeccHOHaTBFHON HANIPABICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/Ie€T HEOOXOAUMBIMU JIJIsl 3TOTO HABBIKAMU
U IpUEMaMH.

JlocTaToyHO XOPOLIO OPUEHTUPYETCS B yUeOHOU U
npodeccuoOHaTBHOHN JITepaType.

OneHka no AMCHUUILIMHE BBICTABISAIOTCS 00yJaromemMycs ¢
y4E€TOM PE3YyJIbTaTOB TEKYIIEH U IPOMEKYTOUYHOU
aTTecTaluy.

Komrnierennuu, 3akperiéHnble 3a JUCUUTUTAHOM,
c(OpMHUPOBAHBI HA YPOBHE — «XOPOLLIHIY.

67-50/
D.E

«YIIOBJIETBOPH-
TETbHOY/
«3a4TEHO
(ymoBneTBopH-
TEJIBHO )»/
«3aYTEHO»

BricTaBnsercsa oOyuaroiemycs, eciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUN U IIPAKTUYECKUN MaTepHall,
JIOTIYCKAaeT OT/EIbHbIE OLIMOKH MPU €ro U3JI0KEHUHU Ha
3aHATUAX U B XOZE MPOMEXYTOYHON aTTeCTaLlUH.
OOyuarouiicss UCIBITHIBAET ONPEACIEHHBIE 3aTPYIHEHUS B
IIPUMEHEHUHU TEOPETUYECKUX TIOJI0KEHNIN IIPU PELLICHUN
NPAaKTUYECKUX 3ajiad NPOoPEeCCUOHATBLHON HAlPaBIEHHOCTH
CTaHapTHOT'O YPOBHsI CJIOXKHOCTH, BIAJEET
HEOOXOAUMBIMU JJIs1 3TOr0 0a30BBIMH HaBBIKAMU U
IpUEMaMH.

JleMOHCTpHpYET TOCTATOYHBIA YPOBEHb 3HAHHS YICOHOM
JUTEPaTyphl M0 AUCLUIIIMHE.
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Banasl/ Ounenka no Kpurtepun onieHkH pe3yJibTaToB 00y4eHHs 10
Hlkana AUCHMILINHE AUCUHHILINHE
ECTS

Onenka no AUCUUIINHE BBICTABISIOTCS 00YYaroIeMycs C
y4E€TOM PE3yJIbTaTOB TEKYIIEH U IPOMEKYTOYHOU
aTTecTaluy.

Komrierennuu, 3aKkperiéHHble 3a JUCUUIUTAHOM,
c(hOpMUPOBaHbI HA YPOBHE — «JIOCTATOUHBIN .

49-0/ «Hey/oBIeTBOpUTE | BhicTaBnseTcst oOyuaromemMycs, €Clid OH He 3HaeT Ha
FFX JIBHOY/ 06a30BOM YpPOBHE TEOPETUUECKHUI U MPAKTHUECKUI
HE 3a4TEHO Marepua, J0MycKaeT rpyOble OMOKH MpU €ro N3I0KEHUH

Ha 3aHATHUAX U B XOJI€ IPOMEXYTOYHOM aTTECTALUU.
OO0yyaromuicst UCIIBITBIBAET CEPbE3HBIE 3aTPYIHEHUS B
MIPUMEHEHNN TEOPETHUYECKUX MOJOKEHUHN P pEIICHUN
NpPaKTUYECKUX 3a/1a4 IpOo(eCcCHOHATBLHON HAIIPAaBICHHOCTH
CTaHIAapPTHOTO YPOBHs CIOKHOCTH, HE BJIAJICET
HEOOXOIUMBIMH JUISl TOTO HAaBBIKAMU U IPHEMaMHU.
JlemoHcTpHpyeT (hparMeHTapHbIe 3HaHUS yueOHOI
JUTEpaTyphl M0 AUCLUIIIMHE.

OneHka Mo AUCHUILIMHE BBICTABIISAIOTCS 00ydaroIeMycs ¢
Y4ETOM PE3YybTaTOB TEKYILEH U IIPOMEKYTOYHOU
aTTecTaluu.

Komnereniumn Ha ypoBHE «JOCTaTOYHBIN», 3aKPETIIEHHBIE
3a TUCIUIUIMHOM, HEe CHOPMUPOBAHBI.

6. YueOHO-MeTOOMYeCKOe U MH(POPMaIMOHHOE O0ecTieYyeHUe TN CIUTIINHbI
TunoBble KOHTPOJIbHBbIE 32JaHUA WM UHbIE MATEPHUAJIbI, HEOOXOAUMBbIE 1JIsl OLEHKH
3HAHUWI, YMEHU i, HABBIKOB U (MJIM) ONBITA 1€ATEJILHOCTH.

Bomnpocs! 1151 TOATOTOBKH K IK3aMeHY:

1. «M3I0MMHKI», KOTOPBIE MOTYT CIENIaTh MOCEIICHUE PeCTOpaHa He3a0bIBAeMbIM

2. «IIpoduip KIMEeHTa» TOCTUHUYHOTO MPEANPUATHUS: ONpeeeHue; nHpopmanus,
coJiepKa-111asicsl B 3TOM JIOKyMEHTE

3. AHanM3 KOHKYPEHIIMU U METO/IbI €r0 MPOBENECHHS B TOCTUHUYHOW UHIYCTPUHU

4. Bnusiaue notpeburens Ha mpolecc IPOU3BOACTBA M (POPMUPOBAHKE CHCTEMBI COBITA
TOCTUHUYHBIX YCIYyT

5. BHenpenue HOBBIX TEXHOJIOTHH MTPOJAXK KaK BaKHENIIAsl TCHICHIUS Pa3BUTHSI TOCTH-
HUYHOW UHIYCTPUHU

6. Bo3zpaskeHus KITMEHTOB U CIIOCOOBI UX MPEOIOJICHUS IPU JIMYHOM MPOaXKe TOCTHHUYHBIX
yciayr

7. JlaHHble, HEOOXOUMBIE IS YCIICIIHOTO MIPOBEICHHS MPE3CHTALNH TOCTUHUYHBIX YCIIyT
8. 3Ha4YeHHe ITUKETa TeIePOHHOTO OOIIEHUs 1)1 COTPYAHUKOB TOCTUHUYHBIX MPEATNPUSTHI
9. W3meHenus1, mpou30mIemue B MOTPeOUTENbCKUX MPEANOYTEHHUSIX 1 MIPUBBIYKAX
KJINEHTOB PECTOPAHOB 32 MOCJIEIHHUE TOJbI

10. Hcnons3oBanue CpencTB HAPYKHOM PEKIaMbl B TOCTUHUYHON WHYCTPUH

11. Hcrounnku nHGOpMAIIAN SISl COCTABICHHS PO TOCTD pecTopaHa

12.  Kareropuu ucxopsmmx teiaeQOHHBIX 3BOHKOB Ha TOCTUHHYHBIX MPEIIPUATHIX

13. KomMMyHUKanmoHHas MOJUTUKA TOCTUHUYHBIX NPEINPUATHI

14.  KomnbroTepHas pekiamMa FrOCTUHUYHBIX yCIIyT

15. MapKeTHHTOBBIN ayTUT TOCTUHUYHBIX NPEANPUITHH U €r0 OCHOBHBIE COCTABIISIOLINE
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16.  Meroap! onieHKH 3(p(PEeKTUBHOCTH peKsIaMbl B TOCTUHUYHOW MHTYCTPUH

17. Metoapl popMUpOBaHUS MApKETUHTOBOTO OrokeTa. Hammydiuii T MapKeTHHTOBOTO
Oro/pKeTa JUIs NPEANPUATUN TOCTUHUYHONW UHTyCTPHH

18. HaBbiku, HeoOX0aKMMBbIE MPU OCYIIECTBICHUH TeIe(OHHBIX 3BOHKOB C IIEJIBIO
OIIpE/IETIEHNS] TOTEHIIMAIBHBIX KJIMEHTOB TOCTUHUYHBIX IPEANPUATAN

19.  Onpenenenvie CTOMMOCTH ayAMOBHU3YaIbHOUN PEKJIaMbl TOCTUHHYHBIX YCIYT

20.  OcHOBHbIE MapKETHHIOBBIE AJIEMEHTHI Ipolecca pa3padoTKU MEHIO

21. OCHOBHBIE pa3febl MAPKETUHIOBOTO TUIAHA OTJIENa KeUTepHHTa

22.  OCHOBHBIE Pa3IN4Us MEXKIY Tele(OHHBIMU 3BOHKAMH C LIEJIbI0 MPOAAXKH TOCTHHUYHBIX
YCIYT U C LEJIBIO UX MPOJIBUKEHUS

23.  OcHOBHBIE CIOCOOBI ITAHUPOBKU KOH(EPEHII-3aJI0B

24. OCHOBHBIE CTaINH MPOBEACHUS TeaePOHHBIX Oece ] M0 HAa3HAUYEHUIO JIETIOBBIX BCTPEY
25.  OcHOBHBIE CTpaTEruy NO3UIIMOHUPOBAHUS TOCTUHHUYHOTO MTPEIIPUITHS

26. OCHOBHBIE TUIIBI JTUYHBIX IPOAAK B TOCTUHUYHON WHyCTPHUH

27.  OcHOBHbIE (DyHKIIMH MOApa3/IeIeHUI KeUTepUHTa Ha MPEeINPUATHIX TOCTUHUYHOW NH/TY-
CTpUHn

28.  OcHOBHBIE ATalbl pa3pabOTKH MJIaHa MAPKETUHIa TOCTUHUYHBIX MPEIIpUsATHIA

29.  OcoOeHHOCTH PEeKIaMUPOBAHUS JESATENbHOCTH TOCTUHUYHBIX MPEANPHUATHI B
CMeLMAbHBIX M3/IaHUX (KaTanorax, CpaBOYHHUKAX, €KEeTOHUKAX)

30.  IlepeueHb U XapaKTepUCTHKAa OCHOBHBIX KaTeropuili HeBepOaJIbHbIX KOMMYHUKAIUI B
TOCTUHUYHON UHIyCTpUHU

31.  Ilocrynaromue B TOCTUHHIIBI Tele()OHHBIE 3BOHKH U UX BIUSHUE HA MPOJAXKY YCIYT
TOCTH-HUYHBIX NPEANPUATUI

32. [TprémMbl KOMIIOHOBKH MPOJYKIIMHU PECTOPAHOB, CIOCOOCTBYIOIINE YBEIHUEHUIO MTPOAAK
33.  Ilpuémsl, nCnoab3yeMble areHTaMH 110 JINYHBIM IIPO/iaXkaM B TOCTHHUYHOW HHAYCTPUH
34. [TpyuHIMIIBEI OpraHU3alM MAPKETUHIOBOM I'PYIIIBl HA TOCTUHUYHBIX MPEIIPHUATHAX

35.  Ilpn4uHBI BO3MOXHOIO CPbIBA POBEAECHUS TOPrOBOU MTPE3EHTAILIMM TOCTUHUYHBIX YCIYT
36. [Iponaka xoH(epeHII-3aJI0B TOCTHHHYHOTO KOMILJIEKCa

37.  llponBmxeHHE yCIIyT PECTOPAHHOTO MPEANPUATHS

38.  CopneprkaHue OCHOBHBIX IPUEMOB 3aBepILIEHUS Telle()OHHOTO pa3roBopa
CMOCOOCTBYIOIIMX MPOAAXKE YCIYT MPEANPUATHI TOCTUHUYHON UHYCTPUU

39.  Co3paHue peKIaMHOTO 0OpalieHus Il PSMOM MOYTOBOM pacChUIKU

40.  TpeOGoBaHus, NpeaAbIBIIEMbIE K pa3pabOTKe MapKETUHIOBBIX IIeJIeif TOCTUHUYHOTO Tpej-
MIPUSITHS

41.  YmMeHue ciymaTh KJIMEHTA IPHU MPOBEICHNUN TeIePOHHBIX Oecen

42. VYcraHOBIIEHHE IEHBI TAKETHOTO NIPEIOKEHUS B PECTOPaHE

43.  daxTOopbl, yYUTHIBAEMBIE [IPU AHATIN3€ KOHKYPEHLIUN Ha PHIHKE PECTOPaHOB

44. @DaKTOphl, YUUTHIBAEMBIE ITPU Pa3MELIEHUN HAPYKHOW pEKJIaMbl IPEIITPUATUN TOCTU-
HUYHON UHIYCTpUU

45. [lenoBas monutrka pecropana. GakTopsl, BIUSIONIME HA IPOIIECC IIEHOOOPa30BaHUs Ha
pe-CTOpaHHbIE MPOAYKTHI U YCIIYTH

46.  Drambl IPOBEIEHMS TOPrOBOIl MPE3eHTAMH TOCTUHUYHBIX yCIyT

IIpumepHas TeMaTHKa JOKJIa10B, pedepaTos, 3cce

1. Opranmzanus M (yHKIMOHMPOBAHHWE MApPKETUHIOBOM TIpymIibl Ha TOCTHHUYHBIX
MPEeNNpUIATUSIX (Ha IPUMEPE KOHKPETHOTO TOCTUHUYHOTO MPEATIPUATHS).

2. TIlpoBeneHne MapKeTHMHIOBOIO ay[uTa Ha TOCTUHUYHBIX MPEANPUATUSAX (Ha MpUMepe
KOHKPETHOTO TOCTUHUYHOT'O IPEANPUATHS).

3. CocraBiieHre U peanu3anys MjaHa MApKETUHIa HAa TOCTUHUYHBIX MPEANpUATUsIX (Ha
MpUMepe KOHKPETHOIO TOCTUHUYHOTO MPEATIPUITHS).
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10.
11.
12.
13.

14.

15.
16.

17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

34.
35.

36.
37.
38.
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Tunsl Bo3pakeHUIl KIIMEHTOB U CIOCOOBI UX MPEOJIOJNICHUS MPH MPOBEAECHUH JTHUYHON
MPOAAYKU TOCTUHUYHBIX YCIYT.

[ToBpIIEHNE TPOU3BOJUTEIBHOCTH NPOJAK B TOCTUHUYHON MUHIyCTPUH.

MeToapl 1 TpUeMbl aKTUBHOTO CIIyLIaHUs MPU MPOBEACHUN Telle(OHHBIX Oece/.
Opranuzanus Tene(oHHON MPOoAaXH yCIyr B TOCTUHUYHON MHIYCTpUU (Ha IpUMeEpe
KOHKPETHOTO TOCTUHUYHOT'O MPEANPUSATHUS).

CoBpeMeHHbIe TeHIEHIIMH U3MEHEHUS TOTPEOUTETBCKUX MPEANOUYTCHUN U IPUBBIYEK
KJINEHTOB PECTOPAHOB U OAPOB.

Opranuzanus mpojaax 0aHKETHBIX 3aJI0B Ha NPEANPHUITUAX TOCTUHUYHOW UHIYCTPUU
(Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO MPEATIPUATHS).

VYIpaBieHne NpoBEIEHUEM JIETOBBIX BCTPEY B TOCTUHUYHON MHIyCTPUH.

[TeuaTHas peknama B TOCTUHUYHOW UHTYCTPHUH.

KomnprotepHas pekiiama B TOCTHHUYHOW WHIYCTPHH.

[lo3unmoHnpoBaHWe TOCTUHUYHBIX NPEANpUATHNH (HA MpUMEpe KOHKPETHOTO
TOCTUHUYHOTO NPEATIPUATHSA).

KonTponb 1 olieHKa 1iaHa MapKeTUHTa Ha TOCTUHUYHBIX MPEeANpUITHSIX (Ha IpuMepe
KOHKPETHOTO TOCTUHUYHOTO MPEANPUITHS).

OCHOBHBIE THIIBI JINYHBIX MPOJIAXK B TOCTUHUYHON UHAYCTPUU.

BepOanbHble 1 HeBepOaIbHbIE KOMMYHHKAIIUU M UX MCIIOJIb30BAHUE B TOCTUHHUYHON
UHAYCTPHH.

ITonroroBka u NpoBeAECHNE NPE3EHTALMH YCIIYT TOCTUHUYHOTO NPEATPUATUSL
TenepoHHbIN 3TUKET B TOCTUHUYHOW UHIYCTPHH.

Tunel ¥ Ha3HaueHHE UCXOAANIMX TeNe(POHHBIX 3BOHKOB HA TOCTHHUYHBIX
MPEeIIPUITHSX.

Tunel ¥ Ha3HaueHHE MOCTYMAIOUIMX TeNe()OHHBIX 3BOHKOB HA TOCTHUHHUYHBIX
MPEeIIPUITHSX.

[To3unnoHnpoBaHNe PECTOPAHOB U OAPOB HA PHIHKE YCIYT TOCTEIPUUMCTBA.
Mepuangaii3uHTr OJIFO]T M HAITUTKOB B pECTOpaHax U Oapax.

[IponBukeHue NPOAYKIUHN U YCIYT PECTOPAHOB U O6apoB.

Opranu3aius BO3BpaTHOro OM3Heca Ha MPeANpUATUIX MTUTAHUS.

Opranuzanus noApasfeieHUul KEeHTEepUHra Ha MNPEINpHUITHAX TOCTHUHUYHOMN
UHAYCTpHUH (HA IpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEINPUSATHSA).

PazpaboTtka miaHa mpojax OaHKETHBIX 3aJI0B U KOH(EPEHI[-3aJI0B Ha MPEANPUATHUSIX
TOCTUHUYHOMN MHIyCTpUU (Ha MpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEATIPUSATHS).
Bunsl u o0ycTpoHCTBO OaHKETHBIX 3aJI0B M KOH(EpEeHII-3aJ0B Ha MPEANpUATHSIX
TOCTUHUYHOMN MHIyCTpUU (Ha MpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEATIPUSITHS).
Vcnonb30BaHre HapYKHOM peKiIaMbl MPEANPUATUSIMH TOCTUHUYHOM MHIYCTpUU (Ha
MpUMepe KOHKPETHOIO TOCTUHUYHOTO MPEATPUSITHS).

Opranuzanus npouecca npsMoi MOYTOBOW peKiaMbl Ha NPEANPUATHIX TOCTUHUIHON
UHAYCTpHUH (HA IpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEIIPUSATHS).

Hcnonp30BaHue  ayIMOBHM3YaJIbHOM  PEKIAMbl  NPENNPHUATHAMH  TOCTHHUYHOU
UHAYCTpHUH (HA IpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEINPUSATHS).

Bbi0op coBpeMeHHBIM rOCTUHUYHBIM Tpeanpustuem ACY.

JlokanbHble ceTH OPOHHUPOBAHUSI.

OcobeHHOoCcTH OpOHMPOBAaHUS TOCTUHUYHBIX YCIYr B POCCHICKOM HMHIYCTpUHU
rOCTENPUHUMCTBA.

Texnonmorun paboOTHI U pa3MelLIeHNss TOCTUHUYHO yciyru B Booking.com/

Mecto U ponb MHQOPMAIMOHHBIX TEXHOJOTHM B MPOJABM)KEHUU TOCTHHUYHOTO
MIPOAYKTA.

WuTepHeT kak 3¢ (heKTUBHOE CPEACTBO MPOABMKEHUS TOCTUHUYHOTO MPOIYKTA.
DNEeKTpOHHAas peKjama.

CalT rOCTHHUYHOTO
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39. ®opmupoBaHUe COBITOBOM CETH TOCTUHUYHOTO MPOAYKTa

40. YcinoBus NpoABM>XKEHNSI TOCTUHUYHOTO MTPOYKTa

41. OcoOeHHOCTH peKIaMbl B TOCTUHUYHOM OH3HECe

42. cnonb3oBaHue  peKJiaMbl TOCTUHUYHBIM MPEANPHUATHEM JUIsl  HPOABHXKEHUS
TOCTUHUYHOTO MPOIYKTA.

43. Pexslama Kak CpeicTBO MPOJABUKEHUSI TOCTHHUYHOTO IIPOAYKTA.

44. CrtumynupoBaHHe COBITA: TIOHITHE U

45. .IloHsATHE TEXHOJIOTHH MPOIBUKEHNS TOPrOBOM MapKu B TOCTUHUYHOM Ou3Hece

46. Vcnonb3oBanue OpeHIUHTA B IPOABMKEHUN TOCTUHUYHOTO MIPOIYKTA.

477. ®paHvaif3UHT B TOCTUHUYHOM OH3HECE.

48. CBs13u ¢ 00IIECTBEHHOCTHIO B POJIBU)KEHNUH TOCTUHUYHOTO MPOAYKTA.

49. Meponpusitus PR B roctunnuHOM On3HEce.

50. IIpsMoif MapKETUHT B TOCTUHUYHOM OM3HECE.

51. JInuHble mpoaaky KaKk CPeICTBO MPOABUKEHHUS TOCTUHUYHOTO MPOIYKTA.

52. VIHTepHEeT KaK CpeACTBO NPOABUKEHHSI TOCTUHUYHOTO IPOAYKTA.

53. DieKTpOHHAs MOYTA KAKCPEACTBO MPOJIBUKEHUS TOCTHHUYHOTO IIPOAYKTA.

54. DnexTpoHHas pekiaMa B TOCTHHUYHOM OHM3HECe.

55. CaliT TOCTHHHYHOTO IPEIITPUATHS.

56. UHpOopMallMOHHBIE TEXHOJIOTUM KaK CPEJACTBO MPOABMKEHHUS TOCTHUHUYHOTO
MIPOAYKTA.

57. Texnonorust popMUPOBAHHS UMHUJIKA TOCTUHUYHOTO MPEIPUATUS

58. ®opMBl B3aMMOOTHOLIEHWH TOCTUHUYHOTO TNPEINPUATUS  C BHYTPEHHEHM U
BHEIIHEN OOLIECTBEHHOCTHIO.

OO0pa3upbl TECTOB VISl NPOBEACHUSI TEKYLIero KOHTPOJISI H IPOMEKYTOYHOM
aTTecTalliy N0 UTOTaM OCBOCHMS JHCHMILIMHBI, 2 TAKKe 1J51 KOHTPOJIA
CaMOCTOSATEJIbHOI padoThl 00yuyaronerocs

1. Kakoe u3 cremyromux yTBEpKICHUH O TelePOHHON ONUI-TIpOAa¥e yCIyT
rOCTEe-IPUUMCTBA SIBJISETCS BEPHBIM?

a) TeneoHHas OMUI-MPOJaka BO3MOXKHA TOJBKO HA MPEATNPHUSTHUSIX, BIaICIONTUX
KOMITBIOTEPHBIM U T€JIEMapKETUHTOBBIM 000PY/I0BaHUEM

b) COTPY/AHUKH, yYACTBYIOIIUE B Tele(hOHHON OMUI-TIpoNaxke, JODKHBI 00J1a1aTh
OTIBITOM M OBITh O0YUYEHBI TEXHUKE MPOJIAXK

c) TM000W COTPYIHHK MPEIIPUITUS HHIYCTPUU TOCTEIPUAMCTBA MOKET y4aCTBO-
BaTh B TeJICHOHHBIX OJIMII-TTPOIAKaAX

2. Hcnonp3oBaHue MOCTEPOB B JIOOOW TOCTHHHIIBI JIJISI O3HAKOMIICHHUS] TOCTEU C
yClly-raMu ¥ 000pYyA0BaHUSMH MPEATNPUATHUS SBISIETCA IPUMEPOM:

a) BHYTpPEHHET0 MepYaHai3uHTa

b) MIPUBJICUCHUS [IETIEBBIX TPYIII FOCTEH

C) TPaH3UTHON PEKJIaMBbI

3. "BsI cka3anu, 4To HOMEpa B Hallel rocTuHuIe KoMpopTHBI, BepHO? U BBI TpH-

3HAJM PACIOIOKEHHE HAIel TOCTUHHIBI YIOOHBIM. MOTy s 3ape3epBHpOBATH MPO-BEICHHUE
€XKEeroTHOM KOoH(epeHInH Bamieil kopropamuu Ha 20 gexadbpsi?". DTO BbI-CKa3bIBaHHE
ABJIACTCA IPUMECPOM:

a) OKOHYaHUs Tesie(pOHHOM MPOJaKU MyTEeM MPEIIOI0KEHUS

b) OKOHYaHHUS TeNe(POHHOM MPOAAKH ITyTEM CEPUH HE3HAUUTEIbHBIX COTIIAIICHHUH

C) OKOHYaHUS TeIeHOHHON MPOJAKHU ITyTEM 0003pEHUS
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4. Kakoii Tun pexnamsl siBisgercsi Haubosee 3pGEKTUBHBIM I MPEIIPUATHI C
OTpaHUYEHHBIM PEKIAMHBIM OFODKETOM?

a) TEeJIEBU3MOHHAS peKiiama

b) KypHaJbHas pekiama

C) COBMECTHas peKjiama

5. Kakoe w3 crmenyrommx YTBEpkKIACHUHN SBISIETCS BEPHBIM 110 OTHOLICHHIO K
KypHa-am?

a) OOJIBIIMHCTBO YPHAJIOB HAIEJIEHO HA OOIIYI0 ayUTOPHUIO

b) OOJIBIIMHCTBO KYPHAJIOB SBISIOTCS OOIICHAIIMOHAILHBIMHU

c) KYpHaJIbl WMEIOT COKpAIIEHHBIH TMEepHOJ] WCIIOIB30BAaHHUS TI0 CPABHEHHUIO C
rase-TamMmu

Oopa3sen keiica.

Ketic

JIto6oii Gu3HEC, B TOM 4HMCIIE€ TOCTENPUMMCTBA U TypH3Ma, CyIIECTBYET B PHIHOYHOU
cpe-le, 1 MapKEeTUHTOBBbIE MPOMAaxXH BCETAa OOXOMATCS AOpOro jrobdomy mpenmpustui. OT
TOTO, HACKOJIbKO TPAaBUJIBLHO BHIOpaHA pPHIHOYHAS HUIIA W KAaK OTCJICKHUBAIOTCS CHUTHAIBI
pPBIHKAa 3aBU-CHT CYIIECTBOBaHHWE Kommanuu. [IpoaHanm3upyiiTe OIMMOKH MapKeTHHTa,
KOTOpBIE Yallle BCero BCTpeuaroTcs Ha npakTtuke. C deMm BBl He commacHbl? UTo emie croaa
MO>KHO T0OABUTH?

JlecaTb MapKETUHTOBBIX 3aMPETOB:

1. HeocBenomiienHocTh 0 KOHKypeHTax. He JieHUTeCh OTCHEXHBaTh, YTO U KAk
MPOJAIOT KOHKYPEHTHI. Hy)KHO TIpeIcTaBIsATh, YeM Ballle MPEII0KEHNE MOXKET ObITh HHTEPEC-
Hee JUIs mokymareneid. M30eraiite mpsamoil KOHKYpPEHIIMH — JJIsi 9TOTO HAJI0 MUMETh SIBHBIC
npe-umymiecTa. Mmure cBOIO HUITY, HIMEHHO TaK M BOSHUKAIOT YHUKAJbHBIE (DUPMBI.

2. BrImyck HEaKTyallbHOTO TOBapa/yCIyrd. Y MHOTHX TOBApOB M YCIYT €CTh TaK
Ha3bIBAEMBI JKU3HEHHBIH ITMKJ, O KOTOPOM HAJI0 TMOMHHUTH. Haue MOXXHO MPOMYyCTHTH
MoMeHT "ymupanus" npoaykra. Hamo 3apaHee momyTHO OocBavBaTh JIpYrUe€ TOBApBI U yCIIyra
MpOAyMaTh ACHCTBUSA TpHU Oyaylnux HW3MEHEHUSX B TPOU3ZBOJCTBE IMOAOOpE KaJIpoB U
opranuzanuu. [Ipu HEMOATOTOBIEHHOCTH K CHMKEHHUIO CIIPOCA MPUIIETCS HEKOTOPOE BpeMs
BITYCTYIO OTJIAYMBaB PabOTy MPOU3BOACTBA, CKJIAJIbI, MIPOIABIIOB.

3. [IpeneOpekeHne CE30HHOCTHIO OM3HECA. B ce30H HAMBBICIIETO CIIPOCa MOXKET
MOTpeOOBaTHCST BTPOE OOJIBIIIE COTPYAHUKOB, Y€M MEPHOJ CE30HHOTO crnaaa! YeTko 3aruianu-
pyHTe, CKOJBKO JIOMOJIHUTEIBHBIX COTPYAHUKOB BaM TMPHUAETCS HAHATb Ha MEPUOJ
aKTUBHOCTH, YTOOBI HE MOTEPATH BO3MOXKHYIO MPUOBLIL. M CKOMBKO MOXXHO OCTaBUTH Ha
MIEPUO/I 3aTUIIIBSI, YTOOBI HE MMPOTOPETH Ha 3apIuiare.

4. Pabora ¢ 6ecriepcrieKTUBHBIMU KIMEeHTaMU. [Ipu HenpaBUIbHOM ONpeesieHuu
[[EeBOM TPYIIBl TOTpeOUTENe eCTh OMac HOCTh MBITaThCA "YONaKUTh" CIydailHBIX
nokynare-yieid. Yarie Bcero mpogaTth UM TaK HUYETO M HE YJIACTCS WU MPUOBLUIb OT TPOAAKU
OyJeT HU-YTOXKHOM, TaK KaK y HUX MPOCTO HET HACTOSIIEH MOTPEOHOCTH B BallIel MPOIYKIIHUH.
BrisiBUTE OCHOBHBIE NMPU3HAKKM MOBEACHUSA BallMX "HCTUHHBIX"' KJIMEHTOB M CTapalTech HE
CBSA3BIBATHCS C OCTAJIbHBIMHU.

5. Henonnmanue ncuxonoruu KiIMeHTOB. M3yunTe MexaHW3M IPUHSITHS PEIICHHS
0 TIOKYIIKE UMEHHO Yy CBOMX KIHMEHTOB. 37€Ch OOMBIIYIO POJIb UTPAeT JHUYHOCTH MPOIABIIA.
Hampumep, B chepe ycayr BakHO, 4TOOBI MPOJAABEI] HE TOJBKO MPEIyTajbiBal TJIaBHBIC
MOoOY/AUTENbHBIE MOTUBBI PBIHOYHBIX JEHCTBUI KIMEHTOB, HO M MOT OMNPEIENsATh BECOMOCTh
KaKJIOTO U3 MOTUBOB. [ OBOPHUTH MPHU 3TOM OH MOXKET KAaKUM YTOJHO SI3BIKOM, TJIABHOE, YTOOBI
OBLTO TIOHATHO 1 "TO Aeny".

6. HerpamotHsbrit moa0op COMyTCTBYIOMIMX TOBapoB. Jl0—CTaTOYHO MPOU3BECTH
"MO3roBOM MTypM" BHYTPEHHHMH CHJIAMH, U BHIOOP COMYTCTBYIOIIUX TOBApOB OyleT JTOTHY-
HbIM. Hanpumep, croma MOKHO OTHECTH YCIIYTH PETHUCTpAIliy, HAINYHUE PECTOPAHOB, YCIyTH
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MpaYevyHOoN, XUMUUCTKU NpH roctuHuie. He Ooiireck skcnepumeHtuposats. [lomuuTe, uTO
pUOBLIb OT MPOAAXKHU COMYyTCTBYIOIINX TOBAPOB ObIBAET OUYEHb BECOMOIA!

7. 3aBblllIeHHBIE 3aTpaThl Ha pekiamy. HermpaBuiabHBIN BBIOOP PEKIaAMOHOCUTENS
MPUHOCUT OobIie yOBITKA. YEeTKO BBISIBUTE C CAMOTO Havajla BOBMOXXHOCTH "mocTydarbes”
MMEHHO JI0 CBOMX IIe—JIeBBIX notpedureneid. IIpencraBere cebe, kakue M31aHUS OHU MOTYT
YHU-TaTh, B KAKMX MecTax ObIBaTh, Yb€My MHEHUIO BEPUTh. B 3THX HaIlpaBlieHUSX U UIIHUTE
pexna-MoHocutensd. M uMeiite B BUy, 4TO B JTI0O0M OM3HECe, a B MaJloM OCOOCHHO, JIyUIIHH
PEKIaMO-HOCHUTEIb —3TO JI0BOJIbHBINA KITUEHT.

8. Henponymannoe opopmienue nomenieHus. Kaxxaomy 6M3Hecy cOOTBETCTBYET
CBOI cTuIIb. Bece MpUBBIKIM BUIETh HA CTEHAX MapuKMaxepckon (hOTO AMUTHBIX MPUYECOK, a B
TYpUCTUYECKOM o(rce —BHIBI IK30TUYECKUX KypopToB. CrapalTech, 4TOObI OpOopMIICHHE
Ba-111ero oduca ObLJIO B OJHOM CTHJIE, @ HEIPEMEHHbIe aTprOyThl OM3HECA CO3/1aBai HY>KHOE
Hactpoenue. Hanpumep, komnanus World Adventures ncnonb3yet i Tesie()OHHBIX Hay3 My-
3bIKy BuBanbau, a npuemM KJIMEHTOB IPOBOJIUT B KOMHATE C aHTUKBAPHON MeOEIbIO U IpeaMe-
TaMH KopaOelbHOW yTBapH, HEHaBs3UMBO HAMOMHHAIOUIEH O MyTemecTBUsIX. M Kak MOXKHO
OobllIe TOJOKUTENbHON HHPOpMAMM — TOKyHareiasiM JODKHBI ObITh BUAHBI BallH
JIMILIEH3UHU U CepTU(UKATBI, XOPOLIO JACHCTBYIOT M OT3bIBBI OJIar0JJapHBIX KIMEHTOB

0. Hesrpirogaoe pacnomnoxenue oduca. M3ydaiite CBOMX IEIEBBIX MOKyNaTeled 1
ux npuBbluku. Ilpexne Bcero To, Kak oHU OyayT 1o Bac noOupatbes. Opuc MOXET ObITh
HEI0-POTUM U YIOOHBIM, HO YTO TOJIKY, Be/lb BAallld OCHOBHBIE KJIIMEHTHI IPOCTO HE OBIBAIOT B
9TOM paiioHe! A eciM BalllM NOKyNaTeIu — JIIOAU COCTOSITENIbHBIE U TEPEABUTalOTCs Ha
MallvHe, IpHU BbIOOpE oduca MperycMOTPUTE BO3MOKHOCTbH YAOOHON mHapkoBKU. TpyaHO
MIPUBECTHU B XOPOILIEE PACMOJIOKEHUE JyXa KIMEHTA, BhIHYXAeHHOro "uuienars" 10 MUH OT
MaIIHBI 10 Bamero odrca.

10. Heymenue yuntbess Ha ommOkax. ['paMOTHBIM MapKEeTHHI 3TO IMPEXIE BCEro
MO-CTOSIHHBIM aHaIN3 BHEIIHEW W BHYTpeHHEH cpeabl pupMbl. QUKCUpYITE Bce COOBITUS —
KOI'Jla, KOMYy U CKOJIBKO TOBapa MpoJaiiv, Korga ObUTM HauOoJbIue MPUOBLIM WM 3aTPaThl.
Torna y Bac nepes ria3amu OyJeT sicHasi KapTHHA, a YK Ballle JIeJ0 - MPaBUIbHO OMPEIEIUTh
NPUYHMHBI U CAeaTh BHIBOJBI. Tak Bl He Oy/eTe MOCTOSHHO "HAacTymaTh Ha Te ke rpabmu”, u
BaIl Ou3Hec OyAeT MOCTENEHHO COBEPIIEHCTBOBATHCA.

6. YueOHO-MeTOOMUYeCKOe U MH(POPMAIIHOHHOE O0ecTedeHUe TN CIUIIINHBI
Cnncoxk HCTOYHMKOB M JIMTEPATYPbl

6.1. CnuCcOk HCTOYHHMKOB M JIUTEPATYpPhI

OcHoBHas JuTEparypa:

1. AGaOkoB, FOpuii Hukonaesuu. MapkeTusr B TypusMme : yueoHuk / FO. H. A6abxos, M. 1O.
AbadkoBa, U. I'. ®ununmosa ; mox pen. E. U. bormanosa. - M. : Uadpa-M, 2011. - 213 c. : puc. ;
22 cm. - (Beicmiee o6paszoBanue). - bubmuorp.: ¢. 209-212 (76 nas.). - ISBN 978-5-16-004713-
3.%

2. MamxoBa T.JI. MapkeTuHr B TypucTHYecKoM Ou3Hece [ DIeKTpOHHBIN pecypc] : YuebHoe
nocobue. - Mocksa : U3narenbcko-ToproBas kopnopainus "lamkos u K", 2011. - 72 ¢. - ISBN
978-5-394-00782-8.*

3. Kotnep, ®unun. Mapketusr : ['octenpurmMctBo. Typusm : ydeOHUK ISl CTYJEHTOB BY30B :
[mep. ¢ anrn.] / @. Kornep, k. boyan, [Ix. Meiikens. - 4-e u3f., nepepad. u gom. - Mocksa :
IOHUTU-Mana, 2012. - XXVI, 1045 c. : un. ; 24 cm. - (Cepus "3apyOexnsbiil yueOHuk"). - Ilep.
u3z.: Marketing for hospitality and tourism / Philip Kotler, John T. Bowen, James C. Makens. -
4. ed. (Upper Saddle River (N. J.) : Pearson : Prentice Hall). - Jlom. TuT. 1. opur. anrn. - ISBN
978-5-238-01263-6. - ISBN 0-13-119378-3.*
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4. KnroueBckast, Upuna CepreeBHa. MapKeTHHT TOCTUHUYHOTO MPEANPUATHA. YueOHoe nmocodue
. —Mocxksa: U3narensctBo: MHOPA-M, 2020 . — 236 c.*

5.JIuceBuu A.B. MapKkeTUHT B TYpUCTCKON HHIYCTpUU [DNEKTPOHHBIN pecypc]: yueOHoe
nocobue s 6akanaspos/ Jlucesuu A.B., JIyarosa E.B.- DnekTpoH. TekcToBbIe 1aHHBIe.— M.:
HamxoB u K, At [Tu Op Menua, 2014. - 176 c. *

6. Moxaesa H.I',, Kammieuko M.B. UHycTpus roctenpuuMcTBa: MPakTUKyM. Y yeOHOoe
nocobue. — Mocksa, MTHDPA-M, 2017. - 120 c.*

7. Moxaesa H.I'., Kammieuxko M.B. l'octuam4Has nHAYCTpUS. .Y4e0HO-METOIMIECKOE MTOCOONE
Ha PYCCKOM M aHIIIMICKOM s3bIKax. — MockBa, M3narens BopoObeB A.B., 2019. -92 ¢.*

8. Capadanosa, E. B. Mapketunr B Typusme [INeKTpOHHBIN pecypc] : YaeOHoe mocodue. -
Mocksa ; Mockga : Anbda-M : Uznarensckuit Jom "MHDOPA-M", 2011. - 240 c. - ISBN 978-5-
08281-124-0.*

9.ConoBbe, b. A. Mapkerunr [Tekct]: yue0. / b. A. ConoBbeB, A. A. Memkos, b.B. Mycaros. -
M. : UH®PA-M, 2013. - 336 c.

*Jluteparypa u3z oubmorexku PITY

JlonoJIHUTe IbHASA JIUTEpPaTypa:

HopmaTuBHO-TIpaBOBbIE TOKYMEHTHI:

1. IIpaBuiia mpegocTaBieHUsl TOCTUHUUYHBIX ycayT B Poccuniickoit @enepanuu. [loctaHoBeHNE
[IpaBurensctBa Poccutickoit ®eneparuu ot 9 oktsi0pst 2015 1. Ne 1085 [DnexTpoHHEI# pecypc].
— Pexxum noctyna: http://base.consultant.ru/cons/cgi/online.cgi?
req=doc;base=LAW;n=187292;fld=134;dst=1000000001,0;rnd=0.26664367415342083

2.TOCT P 51185-2014 Typucrckue yciyru. Cpeacrsa pazmerenus. O6mue TpedoBaHus
[DnexTponHBI pecypc]. — Pexxum noctyna: http://www.internet-law.ru/gosts/gost/58791/

3. ®enepanbhblii 3akoH PO «O pexnamey» Ne 38-D3 B pegakiuu 2016 1. [DneKTpOHHBIN pecypc].
— Pexxum nocrtyna: http://logos-pravo.ru/page.php?id=3093

1. Apremenko O. H. Teoperndeckue acnekTsl OpeHIuHra B chepe Typu3mMa U TOCTENPUUMCTBA:
[Monorpadwus] / K. C. I'mo6oB, H-T sxoHOMUKH, yrp. 1 TipaBa (. Kazans), O. H. Apremenko. —
Kazans: ITosnanue, 2011. — 80 c.

2. Uran JI. MapkeTHHT B3aUMOOTHOIIICHUI. AHAJIN3 MapKETUHIOBBIX CTpaTernii Ha OCHOBE B3a-
uMoOTHOLEeHHH: yuebHuk / JI. Uran; nep.c anri. — 2-e uza. — M.: JOHUTU-JJAHA, 2012. — 376
c. — (Cepus «3apyOexHBIN YICOHHUK).

3. Masunkuna E. M. Opranuzanus npojaxx TOCTHHUYHOTO MPOyKTa: yuebHoe nocooue. — M.:
Ansda-M Uznparensckuii Jom, 2014. — 206 c.

4. OcunoBa E. A. Akcuonoruueckre OCHOBaHHS TEOPHHU CBs3el ¢ 00IIeCTBEHHOCThI0. MOHO-
rpadusa. — M.: Uadpa-M, 2016. — 228 c.

5. Popurun JI. A. IHTepHET-TEXHOIOTUU B TYpU3MeE U rocTenpuumMcTBe. Jlekuu: yued. nocodue
/ E. JI. Poqurus, JI. A. Pomurun. — M.: CoBerckuii criopt, 2014. — 208 c.

6. Cemenona JI. B., Kopueesen B. C., JIparunesa 1. 1. MapkeTUHT FOCTUHUYHOTO NPEATIPUS-
Tus. YueObHoe nmocooue. Cepusi: YueOHble n3nanus s 6akanaspos. — M.: JlamkoB u K, 2015. —
208 c.

7. llapn U. ®unocodus roctenpunmcTBa Four Seasons: KadectBo, cepBuc, KynbTypa u OpeHn /
W. apn, A. @wiunc, T. I'yrman. — M.: Anbnuna [Tabmumep., 2015. — 366 c.

8. J. W. “Bill” Marriott, Jr. Without Reservations: How a Family Root Beer Stand Grew into a
Global Hotel Company. — Luxury Custom Publishing, LLC, La Jolla, CA, United States, 2013. —
204 p.
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6.2. Ilepeyens pecypcoB HHPOPMALMOHHO-KOMMYHUKaMOHHOH ceTH « UHTEpHET,
HBOﬁXO}IHMbIX AJIAA OCBOCHUA JUCHUIIJIMHBI «l'[pogmmlceﬂue TFOCTUHUYHOIO NMPEANIPUATHS
HA MEKIYHAPOJAHOM PbIHKE»

www.frontdesk.ru

www.gaomoskva.ru

www.marketing.rbe.ru

www.marketing.spb.ru

5. www.mitt.ru

6. Odunmanbubiil cailt deaepanbHOro areHTCTBa 1o Typusmy (Poctypusm) [Pexxum noctyna
http://www.russiatourism.ru]

7. bubnmoTteka MoJIHOTEKCTOBBIX YYEOHUKOB M Y4€OHBIX TTOCOOUI 110 TyMaHUTapHO-
HKOHOMHUYECKUM M TEXHUYECKUM JHCUUIUIMHAM [PexxuMm noctyna
http://window.edu.ru/window/library

P

Ba3bl 1aHHBIX, HH(POPMALMOHHO-CIIPABOYHbIE M IOUCKOBbIE CHCTEMbI
www.tourism.minstm.gov.ru  — Caiit MuHucrepcTBa CHOpTa, Typu3Ma U

MOJIOAEKHOM MOJUTHKU PD
www.moscomtour.mos.ru — Caiit Komurera mo Typu3My M TOCTUHMYHOMY XO3SHCTBY

roposna MockBbI
www.russiatourism.ru — Caiit @enepaabHOTO areHTcTBa 1o Typusmy PO www.unwto.org —

CaiiT BceMupHO# TypUCTCKON OpraHU3alin

Nenn HaunmenoBanue
/i

1 | MexnyHaponabie pedepaTuBHbIe HaykoMeTprueckue bJl, mocTynHbie B pamkax
HalMOHAJILHOM mmoanucku B 2020 T.

Web of Science

Scopus

2 | [Ipodeccuonanpublie nonHOTEKCTOBBIE B/, 1OCTyNHbBIE B paMKax HallMOHAJIbHOMN
noanucku B 2020 .

XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnanst Taylor and Francis

3 | [IpodeccronanbpHbIe TOTHOTEKCTOBEIE b/]

JSTOR

W3nanus no oOIeCTBEHHBIM U TYMaHUTAPHBIM HayKaM
OnextporHas 6mbauoreka Grebennikon.ru

4 | KomnbroTepHbIE CIIPaBOYHBIE IIPABOBBIE CUCTEMBI
Koncynerant [Lntoc,
l"apant

7. IlepeyeHb MH(POPMALMOHHBIX TEXHOJIOTHIi, BKJII0YasI epedeHb MPOrpaMMHOI0
obecreyeHus1 1 HHPOPMAUMOHHBIX CIIPABOYHBIX CHCTEM

B kauectBe nHpopMarimoHHOM 0a3bl PEKOMEHIYETCS UCIIOJIb30BaTh OMOIMOTEUHBIC TTIOUCKOBHIE
cuctemsl http://elibrary.ru, http://biblioclub.ru/ 1 TOTHOTEKCTOBYIO MEKTPOHHYIO OUOIUOTEUHYIO
cucremy 1Qlib (www.iglib.ru), B KoiieKuu KOTOpbIX COOpaHbl 31EKTPOHHbIE YUEOHUKH,
CIpaBOYHbIE U y4eOHbIe TOCOOus, 001Ie00pa3oBaTeIbHbIE U IPOCBETUTENILCKUE H3/1aHHS.

[Tpn n3ydeHnn CTyICHTaMH TUCIUILTHHBI UCTIONB3YIOTCS CIICIYIONINE TEXHOIOTHH:


http://window.edu.ru/window/library
http://www.russiatourism.ru/
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- TEXHOJIOTMH NPOOIeMHOr0 00ydeHus (IpoOJIeMHbIe JEKIMU, TIPOBOAUMBIE B OpME AUATIOTa,
pelieHne yueOHo-podeCCUOHATBHBIX 3a/]ad Ha CEMUHAPCKUX U MPAKTUYECKUX 3aHATHUSX;
UTPOBBIE TEXHOJIOTUH (TIPOBEIEHUE TPEHUHTIOB, JI€JIOBBIX U, «MHTEIUIEKTyAJIbHBIX PA3MUHOKY,
«MO3TOBBIX HITYPMOB», PEKOHCTPYKLNH (DYHKIIMOHATBHOTO B3aUMOICHCTBUS JTUUYHOCTEN B
paMKax CEMHUHApCKUX 3aHATHN); MHTEPAKTUBHBIE TEXHOJIOTMH (IIPOBEACHHE JIEKIUI IUAJIOTOB,
KOJUIEKTUBHOE O0CYKACHHE Pa3IMUHBIX MOJXO0J0B K PEIICHHI0 TOM UM UHON yueOHo-
npodeccuoHaNbHON 3a1a4H);

MH(OPMAIIMOHHO-KOMMYHHKAaTUBHbIE 00pa30BaTeIbHbIE TEXHOJIOTUH (MOAETUPOBAaHHIE
U3y4yaeMbIX SBJICHUH, IPe3eHTAUs] YUeOHBIX MAaTepPHUaJIOB) U SJIEMEHTHI TEXHOJIOTHI TPOEKTHOTO
oOyueHus.

JUist BBITIOJTHEHUST MOZICTMPOBAHUS HEOOXOMMBI MAKeT NMPHUKIAAHbIX IporpamMM Microsoft Office
Point, MS office XP, Wi-Fi, uadopmanmonno-npaBoBoe odecnieuenne «I'apanty, cipaBodHast
npaBoBas cuctema «Koncynprant ITmocy», mporpammuoe obecrieuenue «1C».

Co cryneHtamMu 04HOM (POpPMBI O0YUEeHHUS JIEKIIMOHHBIE 3aHATHUS TI0 Py TEM MIPOBOAATCS
npernoaBaresieM Kak npodiemMHble B popme auanora. Ha mpakTnyeckux 3aHATHAX
UCIIOJIB3YIOTCSI U «MHTEIJUIEKTYaJIbHBIE Pa3MUHKI, I€JIOBbIE€ UTPBI, TPEHUHTH, SJIEMEHTBI
JMCKYCCHUM, KOJIJIEKTUBHOE 00CYK/I€HUE pEeIIeHUH 3a1au 1 MOJIeTIei U3yuaeMbIX SBJICHUH,
MOJITOTOBJICHHBIX CTYIGHTAMH K 3aHSATHUIO U T.JI.

Nent Haumenosanue I10 [Ipoussoaurens Cnoco6
/i pacrpocTpaHeHHs
(tuyenzuonnoe unu
c800600H0
PACnpOCmMpansemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JIALIEH3UOHHOE

3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOJIHO

pacnpocTpaHsieMoe
5 Archicad 21 Rus Student Graphisoft CBOOOJTHO
pacmipocTpaHsIeMoe

6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMIIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

10 | OC «Anbt O6pazoBanue» 8 000 «bazanst CIIO | nu1IeH3MOHHOE

11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

12 | Windows 10 Pro Microsoft JIMIIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIUIIEH3HOHHOE

14 | Microsoft Office 2016 Microsoft JINLIEH3UOHHOE

15 Visual Studio 2019 Microsoft JIMLIEH3UOHHOE

16 | Adobe Creative Cloud Adobe JIMLIEH3UOHHOE

17 Zoom Zoom JIMIEH3UOHHOE

8. O0ecneyenue 00pa3oBaTeJILHOIO MpoIEcCa AJIS JUI C OTPAHUYEHHBIMU
BO3MOKHOCTSIMH 310POBbSI

[Tpu HeobxomumocTH paboyast MporpaMMa AUCIUTLTMHBI MOXKET OBITh aAanTHPOBaHA IS
obecrieueHus1 00pa30BaTEIHLHOTO MPOIECCca JTUIAM C OTPAaHUYCHHBIMA BO3MOXKHOCTSIMU
3[IOPOBBSI, B TOM YHUCJIE IS JUCTAHIIMOHHOTO 00y4yeHws. [[jist 3Toro ot cTyaeHTa Tpedyercs
MIPEICTaBUTh 3aKITFOYEHUE TICUX0JI0To-MeauKo-renarorunaeckoi komuccuu (IIMIIK) n muanoe
3asiBJICHUE (3as1BJICHUE 3aKOHHOTO MPEICTABUTETIS).
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B 3axmouenuu [IMIIK nomkHO OBITE TpOMHCAHO:

- pekoMeHayeMas yueOHasi Harpy3ka Ha oOydaronierocst (KOJIM4ecTBO JHEH B HEEII0, YacOB B
JIeHb );

- 000pyI0BaHNE TEXHUYECKUX YCIOBUH (TIPH HEOOXOAUMOCTH);

- CONPOBOKACHUE U (WJIN) MPUCYTCTBUE POAUTENEH (3aKOHHBIX MPEACTaBUTENEH) BO BpeMs
y4eOHoro mporiecca (pu HeOOXOAUMOCTH);

- OpraHu3anus ICUXoJI0ro-Nearornyeckoro CONpoBoXKAeHNE 00yUJatonIerocs ¢ ykazaHueM
CMELUAIMCTOB U JIOMYCTUMOM HAarpy3kH (KOJIMYECTBA YaCOB B HEZEIIIO).

Jlnist ocyecTBICHHS MPOLETyp TEKYILEro KOHTPOJIsl YCIIEBaeMOCTH M TPOMEKYTOUHOM
arTecTaluy o0yJaromuXcsi P HEOOXOAUMOCTH MOTYT ObITh CO3/IaHbl (DOH/IBI OLIEHOYHBIX
CpPE/CTB, aJalTUPOBAHHbIE JUIS JIUI C OTPAHUYEHHBIMU BO3MOKHOCTSAMU 370POBBS U
MO3BOJISIOIIME OIICHUTH JIOCTIKEHNE MU 3aIUTAaHUPOBAHHBIX B OCHOBHOM 00pa3oBaTelbHON
porpaMMe pe3yJabTaToB 0Oy4eHHs U ypOBEHb C(OPMHUPOBAHHOCTHU BCEX KOMITETEHIINH,
3asBJICHHBIX B 00pa30BaTEIHHOM MPOTPaAMME.

dopma npoBeeHUs TEKyIIeH U UTOTOBOW aTTeCTAllUU ISl JIUI] C OTPAHUYEHHBIMU
BO3MO)KHOCTSIMU 37I0POBBS YCTAHABIIMBACTCS C YIETOM HHIMBHIYaTbHBIX ICUXOPDU3NIECKIX
ocobeHHocTel (yCTHO, MMCbMEHHO (Ha Oymare, Ha KOMIbIOTEpe), B OpMe TECTUPOBAHUS U T.I1.).
[Tpr HEOOXOMMMOCTH CTYACHTY TPEAOCTABIISIETCS TOTIOIHUTEIHHOE BPEMS JIJIS TIOATOTOBKH
OTBETA Ha 3auUeTe WIH HK3aMEHe.

8. O0ecneyenne 00pa3oBaTeIbHOIO NMPOLECCA IS JIML ¢ OTPAHNYCHHBIMH
BO3MOKHOCTAMMU 3/1I0POBbA U HHBAJIU/I10B

B X0A€ peain3aly AUCHUILIMHBI UCITOJB3YIOTCA CICAYIOIINE JOITOJIHUTCIIBHBIC
MCTOIbI O6y‘-IeHI/I$I, TCKYHICTO0 KOHTPOJIA yCIICBACMOCTHU U HpOMC)KYTO‘-IHOI\/'I aTTcCcTalmu
o6yt1a10nmxcs[ B 3aBUCUMOCTHU OT UX MHAUBHUIAYAJIbHBIX O0COOEHHOCTEH:

® JUIs CJIENBIX U CIA0OBUASIIMX:

- JeKuuu Oo(GOpPMISIOTCS B BHUAE OJIEKTPOHHOIO JOKYMEHTa, JOCTYIHOIO C IOMOIIbIO
KOMITbIOTEpA CO CHELMAIU3UPOBAHHBIM POTPAMMHBIM 00€CIIEUEHUEM;

- IIMCbMEHHBIE 3aJaHHs BBIIOJHIIOTCS HAa KOMIBIOTEPE CO CIELHMAIU3UPOBAHHBIM
IIPOrpaMMHBIM 00€CTIEYEHUEM, WK MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecnieunBaeTCcsl HHAMBUAYaAIbHOE paBHOMEpHOE ocBelieHrne He MeHee 300 Jrokc;

- Ui BBIIIOJIHEHUS 3a/laHusl MpU HEOOXOIUMOCTH NPEJOCTaBISETCS YBEIMYMBAIOLIEE
YCTPOMCTBO; BO3MOXKHO TaKXe MCIOJIb30BaHHE COOCTBEHHBIX YBEIMYHBAIOLIUX YCTPOICTB;

- MIUCbMEHHBIE 3aJ1aHus OPOPMIISIOTCS YBEIMYEHHBIM HIPU(PTOM;

- 9K3aMeH M 3au€T MPOBOJATCS B YCTHOH (hOpMe MIIM BBHITIOIHSAIOTCS B MUCbMEHHOH (hopme Ha
KOMITBIOTEPE.

® Ul IUIyXUX U CJIA00CIIbIIAIINX:

- Jekuud Oo(OPMIAIOTCS B BHJE 3IEKTPOHHOIO JOKYMEHTa, JHOO MpesoCTaBiIsIeTcs
3BYKOYCHJIMBAIOIIAs arlaparypa UHIMBUIYaJIbHOTO MOJIb30BaHUS;

- IUCbMEHHBIE 33JIaHUs BBIIOJIHIIOTCS HA KOMIIBIOTEPE B IMCbMEHHOM (opme;

- JK3aMeH U 3au€T NpPOBOJATCS B NHUCbMEHHOM (opMe Ha KOMIBIOTEPE; BO3MOXKHO
npoBeseHne B (hopMe TECTUPOBAHUS.

®  JUId JIML C HAPYLIEHUSMH OIIOPHO-ABUTATEIBHOIO amlapara:

- JeKuuu Oo(GOpPMISIOTCS B BHUAE OJIEKTPOHHOIO JOKYMEHTa, JOCTYIHOIO C IOMOIIbIO
KOMITBIOTEpA CO CHELMATU3UPOBAHHBIM POTrPaMMHBIM 00€CIIEUEHUEM;
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- THMCbMEHHBIC 3aJaHMs BBIOJNHIIOTCA Ha KOMIIBIOTEPE CO CHEIHMAIU3UPOBAHHBIM
MIPOTPaMMHBIM 00€CTICYCHUEM

- 9K3aMeH M 3au€T NMPOBOJATCS B YCTHOH (hopMe MM BHITIOIHSAIOTCS B MUCbMEHHOH (hopme Ha
KOMITBIOTEPE.

[Tpu HeoOXOMMMOCTH MpeTyCMaTPUBACTCS YBEINUEHUE BPEMEHHU ISl IOATOTOBKU OTBETA.

[Ipouexypa  mpoBeneHUs  MPOMEXKYTOYHOW  arTecTalMu A O0Oydyarouiuxcs
yCTAQHABJIMBAaeTCd C YYETOM MX HWHAMBUAYAIbHBIX MNCHUXO(PU3UYECKHX OCOOEHHOCTEH.
[IpomexxyTouHast aTTecTasl MOXET IIPOBOIUTHCS B HECKOJIBKO HTAIOB.

[Ipu npoBeneHNM NpoLETYPHl OLEHUBAHUS PE3yJIbTATOB OOYyUEHMS MpPEAyCcMaTpUBAETCS
UCTIONIb30BaHNE TEXHUYECKHX CPEJICTB, HEOOXOMWMBIX B CBS3M C HWHIUBUAYAILHBIMU
0COOEHHOCTAMH O0YYaroIMXCsl. DTH CPEACTBa MOTYT OBITh NMPEIOCTABICHBI YHUBEPCUTETOM,
WM MOTYT MCIIOJIb30BATHCS COOCTBEHHBIE TEXHUUECKUE CPEACTBA.

[IpoBenenne mpoueAypbl OLIEHUBAHMA  pe3yJabTaToOB  OOY4YEeHHUS  JOIyCKaeTcss ¢
MCIIOJIb30BaHUEM JTMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH.

ObecneunBaercst 10CTyn K MH(OPMAMOHHBIM U OHOIMorpaduyeckuM pecypcam B CETH
WuTepHer nis Kaxaoro oOydaromierocs B (Qopmax, aJalTHUPOBAHHBIX K OTPAHUYEHUSIM HX
3JI0POBbS U BOCHIPUATHUS HH(POpMAIHH:

® JUIs CJICNBIX U CIA0OBUASIIUX:

- B IeYaTHOM (hopMe yBEIIMUEHHBIM HIPUPTOM;
- B (hpopme 3JIEKTPOHHOTO IOKYMEHTA;

- B (hopme aymmodaiina.

® I DIYyXUX U CJIa0O0CIBIIIAIINX:

- B Ie4aTHOU opme;

- B (hopMe 3NIEKTPOHHOT'O IOKYMEHTA.

® Ui 00y4aroLIMXCsl ¢ HApYUIEHUSMU OIIOPHO-ABUIaTeIbHOTO ammapara:
- B leyaTtHoi opme;

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B popme aymmodaiina.

VY4eOHble ayqUTOpUU Ul BCEX BUJOB KOHTAKTHOM M CAMOCTOSITEIbHOW pabOThl, Hay4dHAs
OubIMOTeKa M MHBbIE TOMEILEHHs JUIsl 0Oy4eHMs OCHAILIEHBI CIeHUalbHBIM 000pYyIOBaHHEM M
Y4eOHBIMH MECTaMH C TEXHHYECKUMH CPEJICTBAMU OOYUEHUS:

® JUId CJICNBIX U CIA0OBUASIINX:

- YCTpOMCTBOM JIs1 CKaHUpOBaHus U uTteHus ¢ kamepoil SARA CE;

- nucrineeM bpaiins PAC Mate 20;

- mpuntepoM bpaiinsg EmBraille ViewPlus;

® IS TIYXUX U CIIa00CITBIIIAIINX:

- aBTOMATM3MPOBAHHBIM pabOUYUM MECTOM Ui JIIOiell C HapylmeHHeM clyxa |
C1a00CIIBIIIANINX

- aKyCTUYECKHH yCUIIUTENb U KOJIOHKHY;

® s OOy4YaIOUIMXCs ¢ HAPYIICHUSIMHU OMOPHO-/IBUTaTEIbHOTO ammapara:
- IEPEABIKHBIMU, PETYIMPYEMBIMHU 3proHoMudeckumu napramu CHU-1;
- KOMITBIOTEpHON TEXHUKOM CO CHEIMAIbHBIM MPOrPaMMHBIM 00€CTIEUEHUEM.

9. MeToguyecKkue MaTepuaIbl
9.1. Il1anbl ceMUHAPCKUX/ MPAKTHYECKUX/ J1a00PaATOPHBIX 3aHATHIA
IInanbl ceMUHAPCKUX 3aHATHI U 3a1aHUS K HUM

Tema 1. Ili1an MapKeTHHIa — OCHOBA OPraHU3alluN CUCTEMBI IIPOIBHKEHMSI U ITPOJAXK YCIYT B
TOCTUHUYHON UHAYCTpUU
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Bompocsr mst o0cyxaenus:

Packpolite conep:kaHue IByX OCHOBHBIX CTPATErvuil MO3ULMOHUPOBAHUS TOCTUHUYHOTO
MIPEATIPUATHS.

Kakue TpebGoBaHMs NpeabsABISAIOTCS K pa3padOTKe MapKETUHTOBBIX LeJIei?

Kak ycTanaBnuBaeTcsi MapKeTUHTOBbIHN Oro/pkeT? Kakol THIT MapKeTMHIOBOToO O10/DKeTa
ABIIIETCS HAWJIYYIIUM NIl IPEANPUATUI TOCTUHUYHOW HHAYCTpUH?

Bonpocsl 17151 caMonpoBepKu:

Ha xakoii BpemeHHOM niepuos1 pa3padaTbIBacTCs MJIaH MApKETUHTa Ha TOCTUHUYHBIX
IPEIIPUATHAX ?

OxapakTepu3yiiTe OCHOBHBIE ATAllbl pa3pabOTKU IUIaHa MapKETHHTA.

Yro Takoe MapKETUHIOBBIN ayIUT U KAKOBBI €M0 OCHOBHBIE COCTaBIISIIOIINE?

Kakue nenu npecnenyer aHallu3 KOHKYPEHIUH?

Yro Takoe «mpo¢uib kaueHTan? Kakyro napopmalnio MOKHO HAWTH B 3TOM JIOKyMEHTe?
NupuBuayansHOE 3a1aHueE:

IIpoBecTr MapKETUHIOBBIHM ayqUT U1 KOHKPETHOTO TOCTUHUYHOTO MPEATIPUATHS.
[IpoBecTr aHaNNU3 KOHKYPEHTOB JUIsl KOHKPETHOT'O TOCTUHUYHOTO MPEINPUSITHS.
CocTaBUTh «IIPOGUIIb KIMEHTa» Il KOHKPETHOTO TOCTUHUYHOTO MPENPHUITHS.
Pa3paboTaTh 10arOCpOUHbIE, CPEIHECPOUHBIE M KPATKOCPOUHBIE MAPKETUHTOBBIE LIE€TH JIJIS
KOHKPETHOTO TOCTUHUYHOTO MPEATIPUATHSL.

[Ipoananu3upoBaTh MAPKETUHIOBBIN OOKET KOHKPETHOTO TOCTUHUYHOTO MPEATIPUSATHSI.

Tembl BBICTYIUICHHN:

[To3unroHnpoBaHNe TOCTUHUYHBIX MPEANPUATHH (Ha TpUMepe KOHKPETHOTO TOCTHHUYHOTO
MPEPUSITUS).

KoHTposib 1 o1leHKa [1aHa MapKETUHTa Ha TOCTUHUYHBIX MPEANPUATHAX (Ha IpuMepe
KOHKPETHOTO TOCTUHUYHOT'O MPEATPUATHS).

OcHoOBHas nuTEpaTypa:

1. baymrapren JI. B. MapkeTHHT TOCTHHMYHOTO MPEANPUATHS: YIEOHHK /ISl aKaJleMUYECKOro
Oakanaspuara / JI. B. baymrapren. — M.: U3znatensctBo IOpaiir, 2015. — 338 c.

2. Kotnep @., boysn [Ix., Meliken3 J». Mapkerusr. ['octenpunmctBo. Typusm: YueOHUK 1i1s
ctyaenToB By30B / @. Kotnep, k. boysH, k. Meiikens; niep. ¢ anri. — 4-e u3a., nepepad. u
non. — M.: OHUTU-AAHA, 2012. — 1071 c. — (Cepus «3apyOexHblil yHEOHUKY).

3. Maneix H.U. Moxaesa H.I'. DxoHOMIKa TOCTHHUYHOTO MPEANPHUATHS: yaeOHOe mocodue. —
M.: Undpa-M, 2013. -320 c.

4. Kimrouesckasi, puna CepreeBHa. MapkeTHHT TOCTUHHYHOTO NMPEANPUATHs. Y4yeOHoe nocodue
. —Mocksa: U3narensctBo: MTHOPA-M, 2020 . — 236 ¢.*

5.JIuceBuu A.B. MapKeTUHT B TypUCTCKOW UHIYCTPHUH [ DIEKTPOHHBIN pecypc]: yueOHoe
nocobue ams 6akanaBpos/ Jlucesnu A.B., JIyntoBa E.B.- DnekTpoH. TekcTOBbIe TaHHbIE.— M.:
Hamkos u K, At [Tu Op Menua, 2014. - 176 c. *

6. Moxaesa H.I'"., Kammeuko M.B. UnaycTpust rocTrenpuuMcTBa: MPaKTUKyM. YueOHoe
nocobue. — Mocka, UTHDPA-M, 2017. - 120 c.*

7. Moxaesa H.I"., Kamieuko M.B. l'octuanuHast unaycTpus. . YueOHO-MeTouuecKoe nocodue
Ha PyCCKOM M aHITIMICKOM si3bikax. — MockBa, U3natens Bopobses A.B., 2019. -92 c¢.*

8. Capadanosa, E. B. Mapxketunr B Typusme [DneKTpoHHBIH pecypc] : YuebHoe mocobdue. -
JlononHuTenbHAs TUTEpaATypa:

1. Masunkuna E. Y. Opranuzanus npojax TOCTHHUYHOTO MPOIyKTa: yueObHoe nocodue. — M.:
Ansda-M Uznparensckuii Jom, 2014. — 206 c.

2. OcumnoBa E. A. Akcruonornyeckue OCHOBaHUSI TEOPUH CBsI3€l C 00IIeCTBEHHOCThIO. MOHO-
rpadusa. — M.: Uadpa-M, 2016. — 228 c.
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3. Popurun JI. A. IHTepHET-TEXHOIOTHU B TYpU3MeE U rocTenpuumMcTBe. Jlekuu: yued. nocodue
/ E. JI. Poquruw, JI. A. Pomurun. — M.: CoBerckuii criopt, 2014. — 208 c.

4. Cemenona JI. B., Kopneesen B. C., [lparunesa 1. 1. MapKkeTUHT rOCTUHUYHOTO NIPEAIPUs-
Tus. YueObHoe nmocooue. Cepusi: YueOHble n3nanus s 6akanaspos. — M.: JlamkoB u K, 2015. —
208 c.

Tema 2. JInuHasi npogaka yc/JaIyr B rOCTHHUYHOI HHIYCTPHH

Bompocsr mist o0cyxaenus:

Kaknmu naHHbIME HEOOXOAMMO 001a1aTh JJIsl YCHEIIHOTO MPOBEACHUS IPE3eHTAINi?
Kaxumu MpueMaMu IOJIB3YIOTCA arc¢HThI IO JIMYHBIM IIPOJaKaM B TOCTHHUYIHOMN I/IHllyCTpI/II/I?
ITo xakuM pUYMHAM MOXKET COPBAThCA MIPOBEAEHUE TOPrOBOM Mpe3eHTalun?

Bormpocs! s caMonpoBepKH:

Uro npezacrapnseT co0o IMUHAs Mpojaxa yCiIyr B TOCTUHUYHON HHAYCTpUn?
OxapakTepu3yiTe OCHOBHBIE TUIIBI JIMUHBIX PO/ B TOCTUHUYHOW UHAYCTPHH.
[IpuBenuTe nepeveHs U AaliTe XapaKTEPUCTUKY OCHOBHBIX KaTeropuii HeBepOaIbHBIX
KOMMYHHUKAIUH.

[Tepeuncnute u oxapakTepU3yiTE ATAIbl TPOBEAEHUS TOPrOBOM MPE3CHTALINY.

C KakMMHM BO3pa>KEHUSIMU KIIMEHTOB MOKET CTOJIKHYTBCSI ar€HT MPH JINYHOW MTPOAAKe
TOCTHHHUYHBIX YCIYT?

NunpuBuayansHOE 3a1aHue:

OmnpenenuTs NOTEHIUAIBHBIX KIMEHTOB TOCTUHUYHOTO MPEANPHUATHS (Ha IPUMEpe KOHKPETHOTO
TOCTHHUYHOTO TIPEIIPHUSITHS).

[ToaroToBUTH TOPrOBYIO MPE3EHTAIMIO YCIIYT TOCTUHUYHOTO MPEANPHUATHS (Ha IpUMeEpe
KOHKPETHOTO TOCTHHUYHOTO TIPEIPUSITHS).

ITponeMoOHCTpUpPOBATh OTKPBITHE TOPTOBOM MPE3EHTALMU U BOBJIEUEHUE KIIMEHTA B MIPOIIECC
MIPE3CHTAIMH YCIYT TOCTUHIUYHOTO TIPEANIPHUATHS (Ha TIpUMepe KOHKPETHOTO TOCTHHHYHOTO
NPEINPHUATHSA).

[Tpoananu3upoBaTh BO3MOKHBIE BO3PAKEHUS KIIMEHTA U CIIOCOOBI UX MIPEOJIOTICHHUS B XOIE
MIPOBEIECHHS IPE3EHTALMH YCIIYT TOCTUHUYHOTO MPEANPHUATHS (Ha IPUMEpe KOHKPETHOTO
TOCTHHUYHOTO TIPEIIPHUSITHS).

CocTaBUTh pOrpaMMy MOCHEAYIOIIEH paboThl C KIUEHTOM HOCJE MTPOBEICHUS NMPE3EeHTALUN
YCITyT TOCTUHUYHOTO NPEANPHUTHS (Ha IpUMepe KOHKPETHOTO TOCTUHUYHOTO TIPEIIPHUSITHS).

Tembl BBICTYTUICHHN:

OCHOBHBIE THIIBI JINYHBIX MPOJAK B TOCTUHUYHON UHIYCTPHUH.

BepbanbHbie 1 HeBepOaIbHble KOMMYHHUKAIIMK U UX MCIIOJIb30BaHUE B TOCTUHUYHOM UHIYCTPHH.
ITonroroBka u NpoBeAEHNE NPE3EHTALUH YCIYT TOCTUHUYHOTO MPEATIPUATHS

OcHoOBHas nuTEpaTypa:

1. baymrapren JI. B. MapkeTHHT TOCTUHMYHOTO MPEANPUATHS: YIEOHHK /ISl aKaJleMUYECKOro
6axanaBpuara / JI. B. baymrapren. — M.: U3natensctBo FOpaiit, 2015. — 338 c.

2. Kotnep @., boysn [Ix., Meliken3 J»x. Mapkerusr. ['octenpunmctBo. Typusm: YueOHUK 115
ctyaentoB By30B / @. Kotnep, k. boysH, k. Meiikens; niep. ¢ anri. — 4-e u3., nepepad. u
non. — M.: OHUTU-TAHA, 2012. — 1071 c. — (Cepus «3apyOexHblil yHEOHHUK).

3. Maneix H.U. Moxaesa H.I'. DxoHOMIKa TOCTHHUYHOTO MPEAIPHUATHS: yaeOHOe mocodue. —
M.: Undpa-M, 2013. -320 c.
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4. KnroueBckast, Upuna CepreeBHa. MapKeTHHT TOCTUHUYHOTO MPEANPUATHA. YueOHoe nmocodue
. —Mocxksa: U3narensctBo: MHOPA-M, 2020 . — 236 c.*

5.JIuceBuu A.B. MapKkeTUHT B TYpUCTCKON HHIYCTpUU [DNEKTPOHHBIN pecypc]: yueOHoe
nocobue s 6akanaspos/ Jlucesuu A.B., JIyarosa E.B.- DnekTpoH. TekcToBbIe 1aHHBIe.— M.:
HamxoB u K, At [Tu Op Menua, 2014. - 176 c. *

6. Moxaesa H.I',, Kammieuko M.B. UHycTpus roctenpuuMcTBa: MPakTUKyM. Y yeOHOoe
nocobue. — Mocksa, MTHDPA-M, 2017. - 120 c.*

7. Moxaesa H.I'., Kammieuxko M.B. l'octuam4Has nHAYCTpUS. .Y4e0HO-METOIMIECKOE MTOCOONE
Ha PYCCKOM M aHIIIMICKOM s3bIKax. — MockBa, M3narens BopoObeB A.B., 2019. -92 ¢.*

8. Capadanosa, E. B. Mapketunr B Typusme [INeKTpOHHBIN pecypc] : YaeOHoe mocodue. -
JlonoHUTENbHAS IUTeparypa:

1. Maszunkuna E. Y. Opranuzanms mpoaax TOCTHHHYHOTO TIPOAYKTa: yueOHoe mocooue. — M.:
Anbda-M Mznarensckuii lom, 2014. — 206 c.

2. OcunoBa E. A. Akcrnonornaeckue OCHOBaHHUS TEOPHH CBSI3eH ¢ 001IeCTBEHHOCTHI0. MOHO-
rpadus. — M.: Uudpa-M, 2016. — 228 c.

3. Pomurun JI. A. IHTepHET-TEXHOJIIOTUU B Typu3Me U rocrenpuumctse. Jlekuu: yue6. nocodue
/ E. JI. Pogurus, JI. A. Poqurus. — M.: CoBetckuii criopt, 2014. — 208 c.

4. Cemenona JI. B., Kopneeseu B. C., [lparunesa 1. 1. MapkeTUHT rOCTUHUYHOTO TIPEAIpUs-
tus. YueOHoe nocodue. Cepusi: YueOnble uzganus ais 6akanaspos. — M.: Jlamkos u K, 2015. —
208 c.

Tema 3. Teneponnast mpogaka ycjayr B roOCTHHUYHON MHAYCTPUH

Bomnpocs! 1i1st 06cyxnenus:

B yem 3akirouaeTcss OCHOBHOE pa3inyue Mexay Tesie(OHHBIMU 3BOHKAMU C II€JIbIO MPOJaKU
TOCTUHUYHBIX YCIYT U C LEJIbI0 UX MPOJIBUKEHUA?

Packpotiite conep)kaHre OCHOBHBIX IPHEMOB 3aBEPIIICHUS TEIE(POHHOTO Pa3roBopa,
CIOCOOCTBYIOIIMX MPOAAXKE YCIYT TOCTUHUYHBIX MPEIIPUSTHH.

B geMm cocTout ymenue ciymaTh KJIUEHTa TP MPOBeACHUH TeeoHHBIX Oecen?

Kakwe 13 nmocTymnarommx B TOCTUHUIIBI TeIePOHHBIX 3BOHKOB MOTYT MPUBECTHU K MPOJAKE
yeayr?

Bomnpocs! 1715 camonpoBepKu:

OOBbsicHUTE 3HaUCHHE dTUKETa Tele(h)OHHOTO OOIICHHUS.

Ha xakne kaTteropuu moapasessfoTcs HCXOIAIINE TelIe(OHHbIC 3BOHKH Ha TOCTHHUYHBIX
PEIIPUATHAX?

Kakwe HaBBIKM HEOOXOMMEBI TIPH OCYIIIECTBICHUHN TeJIe(OHHBIX 3BOHKOB C IICJTBIO ONIPEICIICHUS
MOTEHI[UATBHBIX KIINEHTOB TOCTUHUYHBIX MPEATIPHUITHIA?

OxapakTepu3yiTe OCHOBHBIC CTa/IMH MTPOBEICHHS TeJe()OHHBIX Pa3rOBOPOB MO HA3HAYCHUIO
JIEIIOBBIX BCTPEY.

WNupuBuayaibHOE 3a1aHKE:

OxapakTepr30oBaTh U MIPOJEMOHCTPUPOBATH HEOOXOJUMbIE HABBIKH OOIIEHUS MO TeIe(OoHY.
CocTaBUTh TJIaH U CMOZIETMPOBATH TeIe(POHHYIO Oecey MO ONpeIeIEHUI0 TOTEHIIUAIBHBIX
KJIMEHTOB TOCTUHUYHOTO NMPEANPUATHS (Ha MpUMepe KOHKPETHOIO TOCTUHUYHOTO MPEAPUSITHS).
CocTaBUTh TJIaH U CMOZETHPOBATH TeIe(POHHYIO Oecey O MPOIBMKEHUIO TOCTUHUYHBIX YCIIyT
(Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO MPEATIPHUSTHS).

Omnwucath U IPOJIEMOHCTPUPOBATH PA3TUUUS MEXKIY TeISe(POHHBIMU 3BOHKAMU C LIEJTBIO MPOAAKH
TOCTUHUYHBIX YCIIYT U C LIETbI0 UX MPOJBMKEHUS (Ha MPUMEpPe KOHKPETHOTO TOCTUHUYHOTO
NPEINPHUITHSA).

[IpogemMoHCTpUpOBATH U MPOBECTH (PYHKLIMOHAIBHBIN aHAJIN3 OpraHU3aliy TeaeOHHOMN
MPOJIAXXH YCIYT B TOCTUHUYHON MHIYCTpUU (Ha IpuMepe KOHKPETHOTO TOCTUHHUYHOTO
MPEIPUSITHS).
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Tembl BBICTYTUICHHN:

TenehoHHBIH STHKET B TOCTUHUYHOW WHAYCTPHUH.

Turb! 1 Ha3HAYEHHE UCXOIAIIMX TeJIe(OHHBIX 3BOHKOB HAa TOCTUHUYHBIX MPEANIPUATHUSX.
Tunsl ¥ Ha3HaUYEHHUE MOCTYMAIONNX TeNe(OHHBIX 3BOHKOB Ha TOCTUHUYHBIX MPEANPUATHSIX.

OcHoBHas nuTepaTypa:

1. baymrapren JI. B. MapkeTHHT TOCTUHUYHOTO MPEANPUATHS: YUEOHUK JIJIS1 aKaJIeMUYECKOrO
6akanaspuara / JI. B. bBaymrapren. — M.: U3narensctBo FOpaiit, 2015. — 338 c.

2. Kotnep @., boyan [Ix., Meiiken3 J[»x. Mapketusr. ['ocrenpunmctBo. Typusm: YueOHUK 1t
crynenToB By30B / @. Kotnep, [[x. boysn, J[x. Meiiken3; nep. ¢ aHr1. — 4-e u3l., nepepad. u
nom. — M.: OHUTU-JAHA, 2012. — 1071 c. — (Cepus «3apyOexHbIl yI€OHUK).

3. Maneix H.W. MoxaeBa H.I". DxoHOMIKa TOCTUHUYHOTO MPEANPUATHS: yueOHOe TTocooue. —
M.: Uudpa-M, 2013. 320 c.

4. KnroueBckast, Upuna CepreeBHa. MapKeTHHT TOCTUHUYHOTO MPEANpUATH. YueOHoe nmocodue
. —Mocxksa: UznarensctBo: MHOPA-M, 2020 . — 236 c.*

5.JIuceBuu A.B. MapKkeTUHT B TYpUCTCKON HHIYCTpUU [DNEKTPOHHBIHN pecypc]: yueOHoe
nocobue s 6akanaspos/ Jlucesuu A.B., JIyaroBa E.B.- DnekTpoH. TekcToBbIe 1aHHBIE.— M.:
HamxoB u K, At [Tu Op Menua, 2014. - 176 c. *

6. Moxaesa H.I'., Kammeuko M.B. UHycTpus roctenpuiuMcTBa: MPakTUKyM. Y yeOHOoe
nocobue. — Mocksa, MTHDPA-M, 2017. - 120 c.*

7. Moxaesa H.I'., Kammieuxko M.B. l'octuaM4Has nHAYCTpUS. .Y4e0HO-METOIMIECKOE ITOCOONE
Ha PYCCKOM M aHIIIMICKOM s3bIKax. — MockBa, M3narens BopoObeB A.B., 2019. -92 ¢.*

8. Capadanosa, E. B. Mapketusr B Typusme [IneKTpoHHBIN pecypc] : YaeOHoe mocodue. -
JlonoyHUTENbHAS TUTEPATypa:

1. Maszunkuna E. Y. Opranuzanmsi mpoaax TOCTHHHYHOTO NIPOAYKTa: yueOHoe mocooue. — M.
Anbda-M Mznarensckuii lom, 2014. — 206 c.

2. OcunoBa E. A. Akcrnonornaeckue OCHOBaHHUS TEOPHH CBSI3eH ¢ 001IeCTBEHHOCTHI0. MOHO-
rpadus. — M.: Uudpa-M, 2016. — 228 c.

3. Pomurun JI. A. IHTepHET-TEXHOJIOTUU B Typu3Me U rocrenpuumctse. Jlekuu: yue6. nocodue
/ E. JI. Pogurus, JI. A. Poqurun. — M.: CoBetckuii criopt, 2014. — 208 c.

4. Cemenona JI. B., Kopneeseu B. C., [lparunesa 1. 1. MapkeTUHT rOCTUHUYHOTO IPEAIpUs-
Tus. YueOHoe nocodue. Cepusi: YueOnsle uzganus ais 6akanaspos. — M.: Jlamkos u K, 2015. —
208 c.

Tema 4. [Ipoaaka NpoAyKIUM U YCJIYT PeCTOPAHOB U 0apoB

Bomnpocsr mist o0cyxaeHus:

Kakwne n3mMeHeHus: mpor30ILIH B TOTPEOUTENBCKUX MPEINOYTCHHUSIX U MPUBBIYKAX KIMEHTOB
PECTOPaHOB 3a TOCIIETHUE TOIBI?

Kakumu crioco6aMu MOXHO OCYIIECTBUTH MPOJBUIKEHHUE YCIYT PECTOPAHHOTO MPEATIPUATHS?
[TepeuncnuTe «M3IOMHUHKNY», KOTOPBIE MOTYT ClIeJaTh MOCEIICHUE PECTOpaHa HE3a0bIBACMBIM.

Bomnpocs! 1715 camonpoBepKu:

[TepeuncnuTe UCTOUHUKH WH(GOPMAITUH ISl COCTABIEHUS «IIPO(UIIS TOCTS» pecTOpaHa.
Kakue daxTopbl HEOOXOAUMO YUUTHIBATh MPU aHAIN3€ KOHKYPEHIIMH Ha PHIHKE PECTOPAHOB?
OxapaxTepu3yiiTe OCHOBHbIE MAPKETUHTOBBIE 3JIEMEHTHI Mpoiiecca pa3paboTKu MEHIO.
Kaxue nmpremMbl KOMIOHOBKH TTPOIYKITHU PECTOPAHOB CIIOCOOCTBYIOT YBEIMUECHUIO TIPOAAK?
Kak ycranaBnuBaeTcs 11eHa MaKETHOTO MPEIJIOKEHUS B pecTopane?

WNupuBuayaibHOE 3a1aHKE:
Pa3paboraTh cTpareruio No3UIMOHUPOBAHUS AJI1 KOHKPETHOTO MPEIIPUITHS MUTaHUS.
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HccnenoBars MepyaH1aii3uHT OJFO/I M HAMMTKOB (HA TPUMEpe KOHKPETHOTO MPEATPUSITHS
TIATAHUS).

[Ipoananu3upoBaTh KOHKYPEHIIMIO HA MOCKOBCKOM PBIHKE PECTOPAHHBIX YCIIYT.

Omnucats ¥ TpOaHaATM3UPOBATh OPTraHU3AIMIO BO3BPATHOTO OU3HECA HA TIPEANPHUATUSX MTUTAHUS
(Ha mpuUMepe KOHKPETHOTO MPEANPUITHS TUTAHUS).

[IponeMoHCTpHpPOBaTH ¥ IPOBECTH (PYHKITMOHAIBHBIN aHATTN3 OPTaHU3AIUH JACATEIHPHOCTH 110
00CITy’KHBaHHIO KIIMEHTOB HA MPEANPHUITHIX TUTaHUs (Ha IpUMepe KOHKPETHOTO MPEANPUATHS
TIATAHUS).

Tembl BBICTYTUICHHN:

[To3unmoHnpoBaHNe peCTOPAHOB U GAPOB Ha PHIHKE YCIYT TOCTEIPUUMCTBA.
Mepuangaii3uHr OJIFO]T M HAITUTKOB B PECTOpaHax U Oapax.

[TponBuxeHue NPOAYKIIUH U YCIYT PECTOPAHOB U OapOB.

Opranusaius BO3BpaTHOro OM3Heca Ha MPEANpUATUIX MUTAHUS.

OcHoOBHas nuTEpaTypa:

1. baymrapren JI. B. MapkeTHHT TOCTUHMYHOTO MPEANPUATHS: YIEOHHK /ISl aKaJleMUYECKOro
Oakanaspuara / JI. B. baymrapren. — M.: U3znatensctBo IOpaiir, 2015. — 338 c.

2. Kotnep @., boysn [Ix., Meliken3 J»x. Mapkerusr. ['octenpunmcrBo. Typusm: YueOHUK 115
ctyaenToB By30B / @. Kotnep, JIx. boysH, k. Meiikens; niep. ¢ anri. — 4-e u3a., nepepad. u
non. — M.: OHUTU-IAHA, 2012. — 1071 c. — (Cepus «3apyOexHblil yHEOHUKY).

3. Maneix H.U. Moxaesa H.I'. DxoHOMIKa TOCTHHUYHOTO MPEANPHUATHS: yaeOHOe mocodue. —
M.: Undpa-M, 2013. -320 c.

4. KimroueBckasi, puna CepreeBHa. MapkeTHHI TOCTUHHUYHOTO MPEANPUATHs. Y4yeOHoe nocodue
. —Mocksa: U3narensctBo: MTHOPA-M, 2020 . — 236 ¢.*

5.JIuceBnu A.B. MapkeTuHT B TypHUCTCKON UHAYCTPUU [ DIEKTPOHHBIN pecypc]|: yaeOHoe
noco6ue ams 6akanaspos/ Jlucesuu A.B., JIyntoBa E.B.- DnekTpoH. TekcToBbIe TaHHbIE.— M.:
Hamkos u K, At [Tu Op Menua, 2014. - 176 c. *

6. Moxaesa H.I'"., Kamieuko M.B. UHaycTpust rocTenpuuMcTBa: MPaKTUKyM. YueOHoe
rocobue. — MockBa, UTHDPA-M, 2017. - 120 c.*

7. Moxaesa H.I"., Kammeuko M.B. l'octuanyHast unayctpus. . YueOHO-MeToJuuecKkoe nocodue
Ha PyCCKOM M aHITIMMCKOM si3bikax. — MockBa, U3natens Bopobses A.B., 2019. -92 c¢.*

8. Capaganosa, E. B. Mapxketunr B Typusme [DneKTpoHHbIH pecypc] : YuebHoe mocobdue. -
JlononHuTeNnbHAS TUTEpaATYypa:

1. Masunkuna E. Y. Opranuzanus npojax TOCTHHUYHOTO MPOyKTa: yueOHoe nocodue. — M.:
Ansda-M Uznparensckuii Jom, 2014. — 206 c.

2. OcunoBa E. A. Akcuonoruueckre OCHOBaHHS TEOPHHU CBs3eH ¢ 00IIeCTBEHHOCTHI0. MOHO-
rpadusa. — M.: Uadpa-M, 2016. — 228 c.

3. Popurun JI. A. IHTepHET-TEXHOIOTHU B TYpU3MeE U rocTenpuumMcTBe. Jlekuu: yued. nocodue
/ E. JI. Poqurus, JI. A. Pomurun. — M.: CoBerckuii criopt, 2014. — 208 c.

4. Cemenona JI. B., Kopneesen B. C., [lparunesa 1. 1. MapKkeTUHT rOCTUHUYHOTO IPEAIPUs-
Tus. YueObHoe nmocooue. Cepusi: YueOHble n3nanus s 6akanaspos. — M.: JlamkoB u K, 2015. —
208 c.

Tema 5. [Ipogaxa GaHKeTHBIX 32J10B U KOH(epeHI-3210B

Bomnpocsr mist o0cyxaeHus:

Kakoe mompa3zaenenue rocTUHUIBI 3aHUMAETCS TpoJjakelt KoHpepeHi-3anoB? Yem
XapaKTepU3yeTCs MeATEeILHOCTh ATOTO MOAPA3ICICHUS ?

OnumuTre OCHOBHBIE CIIOCOOBI MIIAHUPOBKH KOH(EPEHII-3aJI0B.
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[Touemy KoH(EpeHII-3a, MOJIB3YIOIINICS HAUMEHBITNUM CIIPOCOM, JIOJDKEH MPEAIaraTthCs s
MPOIAKH B TIEPBYIO O4epeib?

Bomnpocs! 1715 camonpoBepKu:

[Toyuemy npHOBLTL OT MPOBEAECHUS OAHKETHBIX MEPONPHUATUN YaCTO MPEBBIIIAET IPUOBLIH OT
OCHOBHOM JIeSITETFHOCTH PECTOpPaHa MpH TOCTUHUIIE?

Kakas ¢popma 6aHKeTHOTO 00CTYKMBAHUS SIBJISIETCS] Hanbosee pacpoCcTpaHEHHOM?
[lepeuncnuTe AOKHOCTHBIE O0S3aHHOCTH YIPABJISIOUIET0 OAaHKETHON CITyKOO.
OxapakrepusyiiTe OCHOBHbBIC (PYHKIIMH MOJpa3AeIeHUN KeHTeprHra Ha IpeApUATHIX
TOCTHHUYHOMN HHAYCTpHH.

HazoBure u packpoiite copepkaHie OCHOBHBIX pa3ZiesIOB MApKETHHIOBOTO IIaHA OT/IENa
KEeWTepHuHra.

NunpuBuayansHOE 3a1aHue:

ITponeMoOHCTpUpPOBaTh U MPOBECTH (PYHKIIMOHAIBHBIA aHATN3 OPTaHU3AIMH MTPOIAXK OaHKETHBIX
3aJ10B (Ha MpUMepe KOHKPETHOT'O TOCTUHUYHOTO MPENPUSITHS).

PazpabotaTh 1miaH npojaxx GaHKETHBIX 3aJI0B (Ha MpUMepe KOHKPETHOTO TOCTUHUYHOTO
MPEPUSITUS).

[TponemMoHCTpUpPOBaTh U MPOBECTH (PYHKIIMOHAIBHBIA aHATN3 OPTaHU3AIMH MTPOIaXK KOH(pepeHI-
3aJ10B (Ha MpUMepe KOHKPETHOT'O TOCTUHUYHOTO MPENIPUSITHS).

PazpabotaTh MmiaH mpojaxx KOH(EpeHI-3aJI0B (Ha MpUMepe KOHKPETHOIO TOCTUHUYHOTO
MIPEPUSITUS).

HccnenoBars 1 NpoaHaIu3upoOBaTh YIPaBICHNUE ITPOBEICHUEM JIENOBBIX BCTPEY B TOCTUHUYHOU
MHAYCTpUH (HA IpUMEpe KOHKPETHOTO TOCTUHUYHOTO MPEANPUSATHSA).

Tembl BBICTYIUICHHN:

Opranuszanus noapaseleHnid KEHTEpUHTa Ha MPEANPUITHIX TOCTUHUYHON MHIYCTpUH (Ha
MpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEATIPUITHS).

PazpaboTka miaHa npogax OaHKETHBIX 3aJI0B M KOH(EPEHII-3aJI0B Ha MPEANPHUATHIX
TOCTUHUYHOM MHIyCTpUU (Ha MPUMepPEe KOHKPETHOTO TOCTUHUYHOTO MPEATIPHUITHS).

Buzst 1 006ycTpoiicTBO OaHKETHBIX 3aJ10B ¥ KOH(EPEHII-3a7I0B Ha MPEIIPUATHIX TOCTUHUYHOM
MHAYCTpUH (HA IpUMEpe KOHKPETHOTO TOCTUHUYHOTO MPEANIPUSITHS).

OcHoBHas nuTepaTypa:

1. baymrapren JI. B. MapkeTHHT TOCTUHUYHOTO MPEANPUATHS: YUeOHUK /171 aKaJIeMUYECKOrO
6akanaspuara / JI. B. baymrapren. — M.: U3narensctBo FOpaiit, 2015. — 338 c.

2. Kotnep @., boyan [Ix., Meiiken3 J[». Mapketusr. ['ocrenpuumctBo. Typusm: YueOHUK 1t
crynenToB By30B / @. Kotnep, J[x. boysn, J[x. Meiiken3; nep. ¢ anr1. — 4-e u3l., nepepad. u
nom. — M.: OHUTU-JAHA, 2012. — 1071 c. — (Cepus «3apyOekHbIl yI€OHUK).

3. Manbsix H.W. MoxaeBa H.I". DxoHOMIKa TOCTUHUYHOTO MPEANPUATHS: yueOHOe TTocooue. —
M.: Uudpa-M, 2013. 320 c.

4. KnroueBckast, Upuna CepreeBHa. MapKeTHHT TOCTUHHUYHOTO MPEANPUATHA. YueOHoe nmocodue
. —Mocxksa: UznarensctBo: MHOPA-M, 2020 . — 236 c.*

5.JIuceBnu A.B. MapKeTUHT B TYpUCTCKOWM UHIYCTPHUH [ DIEKTPOHHBIN pecypc]: yueOHoe
nocobue s 6akanaspos/ JIlucesuu A.B., JIyarosa E.B.- DnexkTpoH. TekcToBbIe 1aHHBIe.— M.:
HamxoB u K, At [Tu Op Menua, 2014. - 176 c. *

6. Moxaesa H.I',, Kammeuko M.B. UHycTpus roctenpuuMcTBa: MpakTUKyM. Y yeOHoe
nocobue. — Mocksa, MTHDPA-M, 2017. - 120 c.*

7. Moxaesa H.I'., Kammieuxko M.B. l'octuaM4Has nHAYCTpUS. .Y4e0HO-METOIMIECKOE ITOCOONE
Ha PYCCKOM M aHIIIMICKOM s3bIKax. — MockBa, M3narens BopoObeB A.B., 2019. -92 ¢.*

8. Capadanosa, E. B. Mapketunr B Typusme [IneKTpoHHBIN pecypc] : YaeOHoe mocodue. -
JlonoyHUTENbHAS TUTEpPATypa:
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1. Masunkuna E. Y. Opranuzanus npojax TOCTHHHYHOTO MPOyKTa: yueObHoe nocodue. — M.:
Ansha-M Uznmarensckuii Jom, 2014. — 206 c.

2. OcunoBa E. A. Akcuonoruueckre OCHOBaHHUS TEOPHHU CBs3el ¢ 00IIeCTBEHHOCThI0. MOHO-
rpadus. — M.: Uadpa-M, 2016. — 228 c.

3. Popurun JI. A. IHTepHET-TEXHOIOTUU B TYpU3MeE U rocTenpuumMcTie. Jlekuu: yued. nocodue
/ E. JI. Poqurus, JI. A. Pomurun. — M.: CoBerckuii criopt, 2014. — 208 c.

4. Cemenona JI. B., Kopneesen B. C., [lparunesa 1. 1. MapKkeTUHT rOCTUHUYHOTO NIPEAIPUs-
Tus. YueObHoe nmocooue. Cepusi: YueOnble n3nanus s 6akanaspos. — M.: JlamkoB u K, 2015. —
208 c.

Tema 6. I'ob6asibHbIe ceTn OponnpoBanus. [IpoaBuskeHre TOCTUHUYHOIO NPEANPHUATHSA B
CeTH MHTEPHET Ha Me:KIYHAPOAHOM pbIHKe. JlokanbHbIe ceTH OpOHUPOBaHMS.
IIpoaBukKeHHe TOCTUHUYHOTO NPEANPHUATHS B C€TH HHTEPHET HA POCCUICKOM
TOCTHHMYHOM pPbIHKE.

Bomnpocs! mi1st 06cyxaenus:

[TonkimroueHne TOCTUHUYHOTO MPEANPUITHS K MEKTyHAPOJHBIM ITI00aIbHBIM CETIM
oponupoBanus GDS, k cuctemam OponupoBanuss Amadeus, Galileo, Worldspan, Sabre, Abacus
, KIU. MHTerprupoBanre roCTUHUYHOTO MPEANPHUATHS B CUCTEMbI OpOHUPOBAHUS KPYITHEHIIINX
roctTuHNYHbIX ceteil Cucrema «CupeHar, «Onepa», «Puaenno» u ap.

Kakue cyiiecTByIOT COBpeMEHHbIE CETH OpOHUPOBAHMS TOCTUHUYHBIX yCIyr? Oxapakrepusynre
OCHOBHBIE BU/IbI IIPOABUKCHUS KaAMIIAHUNM B TOCTUHUYHON MH]IyCTPUH.

Kak onpenenuts cTOMMOCTB PEKIaMHOM KamMIaHuu?

Kakue npenmyniecTsa IMEET HHTEPHET- peKjlaMa TOCTUHUYHBIX YCIyT?

Yro takoe SMM?

Bomnpocs! 1715 camonpoBepKu:

Kakwne daxkTopbl HEOOXOAUMO YUUTHIBATh MPU MPOJBUKEHUU B TTIO0AIBHBIX CETIX
OoponupoBanus? Kakue 0coOEHHOCTH UMEET PEKJIIaMHUPOBAHUE AESITETbHOCTH TOCTUHUYHBIX
MPEANPUATUN B CTICELIMANIBHBIX CETSIX? (Karajaorax, ClpaBOYHUKAX, €KETOAHUKAX )?
HazoBute MeTonbl onieHKH 3(pGEKTUBHOCTH MPOJIBUKEHUS U PEKJIaMbl B CETU UHTEPHET.

NunpuBuayansHOE 3a1aHue:

Onwucars 1 npoaHAJIM3UPOBaTh NPOABMKEHUE TOCTUHUYHBIX Npeanpusatuil Ha [lnomankax
OoponupoBanus: Booking.com, Expedia.com, Ostrovok.ru, ap (Ha npumepe KOHKpPETHOTO
TOCTUHUYHOTO NMPEATIPUATHS).

OxapaxTepu3syiiTe JJoKaJlbHbIE cUCTEMBI OpoHUpOBaHus B Poccun.

Kakue anpTepHaTHBHBIE cUCTEMbI OpoHUpOoBaHus Bel 3HaeTe? OnuiuTe 1 ganTe
XapaKTEePUCTHUKY.

JucTpuOyIHsi TOCTHHUIIBI B KOMIIBIOTEPHBIX CUCTEMaX OpOHUPOBAHUS

Ouenutsb 3(h(HeKTUBHOCTH MEYATHON pPEeKJIaMbl TOCTUHUYHOTO IPEANpUATHS (Ha IpuMepe
KOHKPETHOIO TOCTUHUYHOT'O NPEATIPUATHSA).

Pa3paboraTh KaMmaHHi0 pa3MEIleHUs] CTPAHWYKU WIN caliTa TOCTUHUYHOIO MPEANPUSTHS Ha
[Tnomanxax 6ponupoBanus: Booking.com, Expedia.com, Ostrovok.ru, ap (Ha npumepe
KOHKPETHOTO TOCTUHUYHOT'O MPEANPUATHS).

OcHoBHas nuTepaTypa:

1. baymrapren JI. B. MapkeTHHT TOCTUHUYHOTO MPEANPUATHS: YUEOHUK /71 aKaJIeMUYECKOro
6akanaspuara / JI. B. baymrapren. — M.: U3narensctBo FOpaiit, 2015. — 338 c.

2. Kotnep @., boyan [Ix., Meiiken3 J[». Mapketusr. ['ocrenpunmctBo. Typusm: YueOHUK 1t
ctyneHToB By30B / @. Kotnep, [Ix. boyan, [Ix. Meiikens; nep. ¢ aHri. — 4-e u3j., nepepad. u
nom. — M.: OHUTU-JAHA, 2012. — 1071 c. — (Cepus «3apyOekHbIil y4eOHUK» ).
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3. Maneix H.W. MoxaeBa H.I". DkoHOMIKa TOCTUHUYHOTO MPEANPUATHS: yueOHOEe TTocodue. —
M.: Uudpa-M, 2013. 320 c.

4. KnroueBckast, Upuna CepreeBHa. MapKeTHHT TOCTUHUYHOTO MPEANPUATHA. YueOHoe mocodue
. —Mocxksa: U3narensctBo: MTHOPA-M, 2020 . — 236 c.*

5.JIuceBuu A.B. MapKkeTUHT B TypUCTCKON HHIYCTpUU [DNEKTPOHHBIHN pecypc]: yueOHoe
nocobue s 6akanaspos/ Jlucesuu A.B., JIyarosa E.B.- DnekTpoH. TekcToBbIe 1aHHBIE.— M.:
HamxoB u K, At [Tu Op Menua, 2014. - 176 c. *

6. Moxaesa H.I'., Kammeuko M.B. UHycTpus roctenpuiuMcTBa: MPakTUKyM. Y yeOHOoe
nocobue. — Mocksa, MTHDPA-M, 2017. - 120 c.*

7. Moxaesa H.I'., Kammieuxko M.B. l'octuam4Has nHAYCTpUS. .Y4e0HO-METOIMIECKOE ITOCOONE
Ha PYCCKOM M aHIJIMICKOM s3bIKax. — MockBa, M3narens BopoObeB A.B., 2019. -92 ¢.*

8. Capadanosa, E. B. Mapketusr B Typusme [INeKTpoHHBIN pecypc] : YaeOHoe mocodue. -
JlonoyHUTENbHAS TUTEPATypa:

1. Maszunkuna E. Y. Opranuzanmsi mpoaax TOCTHHHYHOTO NIPOAYKTa: yueOHoe mocooue. — M.
Anbda-M Mznarensckuii lom, 2014. — 206 c.

2. OcunoBa E. A. Akcronornaeckue OCHOBaHHUS TEOPHH CBSI3eH ¢ 001IeCTBEHHOCTHI0. MOHO-
rpadus. — M.: Uudpa-M, 2016. — 228 c.

3. Pomurun JI. A. IHTepHET-TEXHOJIOTUU B Typu3Me U rocrenpuumctse. Jlekuu: yue6. nocodue
/ E. JI. Pogurus, JI. A. Poqurun. — M.: CoBetckuii criopt, 2014. — 208 c.

4. Cemenona JI. B., Kopneeseu B. C., [lparunesa 1. 1. MapkeTUHT rOCTUHUYHOTO IPEAIpUs-
Tus. YueOHoe nocodue. Cepusi: YueOnsle uzganus ais 6akanaspos. — M.: Jlamkos u K, 2015. —
208 c.

Ipunoocenue 1
AHHOTANUA JUCHUIIJINHbI

JucuumiuHa (Mo0yis) «MeToabl NPOABUAKEHUS U MPOJAKH TOCTHHHYHBIX YCIyI»
OTHOCHTCSI K BapuaTHUBHOW yacTu 65ioka b1 yueOHoro miana HampasieHus noarorosku 43.03.03
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I'ocTuHMYHOE €10 (HAanpaBIEHHOCTh «I OCTUHUYHOE JIENO0»). ¥ alpeECOBaHa CTyAeHTaM 4 Kypca
(7 cemectp). ducturuimaa (MOAYIb) peann3yeTcs Ha PaKyIbTeTe HCTOPHH, TIOJTUTOJIOTHH U
npaBa UAU PITY kadenpoii  oO1iecTBEHHBIX CBS3EH, Typu3Ma U TOCTEIIPUUMCTBA.

Heab 1 3a0a4u AUCHUNJIMHBI (MOTYJIS1)

Heas yueOHo# qucuutuimHbl «IIpoaBIKeHHEe TOCTHHUYHOTO MPEANPUATHS Ha MEXITyHAPOIHOM
PBIHKE» SIBJIAETCS: TOHUMAaHUE OCHOB CO3/1aHUs U (DYHKIIMOHUPOBAHUS CUCTEMBbI IPOABMKEHUS U
MPOJIa)K TOCTHHUYHBIX YCIIYT, TOATOTOBHUTH CTYICHTOB K MPAKTHYECKOMY HCIIOJIb30BAHUIO
MapKETHHIOBBIX CPE/ICTB B MPOJBIKEHUH U MPOJaXKaX TOCTUHUYHBIX YCIYT, PACKPBITH METOIbI U
MIPUEMBI BEICHUS TPOJIaK TOCTUHUYHBIX YCIIYT HA BHYTPEHHHUX M MEXKTyHAPOIHBIX PhIHKAX,
crocoObl OpraHu3alliK U IPOBeIeHHUs pekiamMbl, Meporpustuii Public Relations u Publicity B
TOCTHHUYHON MHIYCTpPHUH.

JIy1st MaHHOM AMCITUTUTMHBI TUIAHUPYIOTCS CIIEAYIOIINE 00pa3oBaTebHbBIE 3a1a4M.

- (popMupoBaHUE y CTY/ICHTOB OCHOBHBIX HABBIKOB, KOTOPBIE JOJKEH UMETh PO eccCHoHal
TOCTUHUYHOTO JIeNa JUIsl yCHeIHON paboThl MO CBOEH CHEeMaTbHOCTH.

- (hopMupoBaHMe KOMIUIEKCA 3HAHUHN M MTPAKTUYECKUX HABBIKOB MO MPOABMKEHHUIO U MPOAAXKaM
B crierugpuueckoil 061acTi cgeprl yCIyr — TOCTUHUYHOM WUHIYCTPUH, HEOOXOTUMBIX U
JOCTaTOYHBIX KaK Ui OoJiee yriayOinE€HHOro U3y4YeHUs: JAHHOTO MPO(PeCCHOHATLHOTO
HaMpaBJIeHUs], TaK U JUIsl IPUMEHEHUS UX B peajbHON MPAKTUKE TOCTUHUYHBIX MPEAPHUSATHH.
JlucuuniuHa (Mo0y/ib) HalipaBiieHa Ha (POPMHUPOBAHUE CIETYIONUX KOMITETEHIIMMA:

IKY-2. CniocoOeH MpUMEHSITh TEXHOJIOTHH 00CTY>KUBAHUS C YIETOM TEXHOJIOTHYECKUX
HOBaIMii B n30panHo# podeccruonanbHo chepe.

IKY-2.2. [IpuMeHsieT COBpeMEHHBIE TEXHOJIIOTUN OKa3aHUs YCIYT B OPraHU3AIMSIX U30paHHOI
npodeccuoHaNbHOU cephl, OTBEUAIONIUX TPEOOBAHUIM MMOTPEOUTENEH TTO CpOKaM, TIeHe
" YPOBHIO KauecTBa 00CTY>KUBaHUS, a TAK)Ke TPEOOBAHUSAM O€30MaCHOCTH.

B pe3ysnbTare ocBOeHMsI JUCHUNJIMHBI (M00)/11) 00YyYAKOIIMIACS T0JI/KEH:

3HaTh: TeOpUIO OOIIEHUS, CIOCOOBI 2P HEKTUBHOTO B3aUMOACUCTBUS B c(hepe IeTOBBIX
OTHOIIIEHUH; METO/IBI CAMOPETYIISINH MICUXUIECKUX COCTOSHUMN; ITUKY JAETOBOTO OOIICHHS,
JIEKCUYECKUI MUHUMYM JIJIs1 OCYIIECTBIICHUS MPO(ECCHOHATBLHOM ACSITEIIBHOCTH C
MCIIOJb30BaHMEM BTOPOTO MHOCTPAHHOTO SI3bIKa, TPAMMATHUECKHE HaBBIKH, 00ECTICUNBAIOIINE
KOMMYHHKaIUIO O6HIGFO XapakTepa, OCHOBHBIC I'PaAMMATUYCCKUEC ABJICHUSA, XapPaKTCPHBIC IJIA
npodeccuoHANBHON pedn; MpaBuiia PEUYeBOro STUKETA TEOPETUIECKHUE OCHOBBI MApKETHHTA
TFOCTUHHUYHOTO MPEANPUATHA, PBIHOK TOCTUHUYHEBIX YCIIYT U €T0 KOMIIOHCHTEI, 0COOEHHOCTH
KOHKYPEHIIMH;, MAaPKETHUHTOBBIE MCCIIEAOBAHUS; TEOPHUIO U MPAKTUKY (POPMHUPOBAHUS U
MIPOBIIKEHUS TOCTHHHYHOTO MPOYKTa, COOTBETCTBYIO-IIIETO 3aIIPOCaM ITOTPEOUTENCH;

¥YMeThb: BBISBIATH HOTPEOHOCTH MOTpeOUTENS, padOTaTh B «KOHTAKTHOM 30HE» Kak chepe
pean3ali CEpBUCHON NEATENBHOCTH; IPUMEHATh MATEMAaTUUECKUE METOBI B IIPO-
(beccuoHaNbHOM TOCTUHUYHOM AESITETbHOCTH MPH PEIICHNH MTPAKTUYECKHX 3a71ay;
OLIEHUBATh PHIHKH COBITA, MOTpeOUTENEH, KIMEHTOB, KOHKYPEHTOB TOCTUHUYHOTO PHIHKA;
BbIOMpATh U MPUMEHATH 3 (HEKTUBHBIE METO/IbI U TEXHOJIOTUH MPO/IaXK TOCTUHUYHBIX
MPOIYKTOB, COOTBETCTBYIOIIMX 3alpocaM MoTpeduTenei;
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Buaners: OCHOBHBIMHM KOMMYHUKATHBHBIMU TEXHHUKaMU OOIIEHUS C TOTPEOUTENEM U B
KOJUIEKTHBE; CIMOCOOHOCTHIO K JIETOBBIM KOMMYHHKAIIMSIM Ha BTOPOM MHOCTPAHHOM SI3BIKE;
METO/IaMH BBISIBIICHUS TOTPEOHOCTEN MOTpEeOUTEIs, TpreMaMH 00CTyKUBaHUS U Oec-
KOH(IMKTHON paboThI B POIIECCE CEPBUCHOM J1eATENbHOCTH, HaBbIKaMU (POPMUPOBAHUS U
MIPOJIBUKEHUS] TOCTUHUYHOTO MPOYKTa, COOTBETCTBYIOILETO 3apocaM NOTpeOuTene,
METOZaMH MapKETHUHIOBBIX UCCIIEI0OBAaHUI TOCTUHUYHOTO NPEANPUATUS; TPUEMaMU

3¢ PEKTUBHBIX NPOJaKk TOCTUHUYHOTO MPOIYKTa, PEKIaMBbl;

[To nucuumuinne (Modyn0) IpeayCcMOTpeHa MPOMEXYTOUHAs aTTecTausl B GOpMeE IK3AMEHd.
OO0mas Tpy10eMKOCTh OCBOCHUS JUCIHUILTUHBI (M00)Y/15) COCTABISACT 3 3aUETHHIE €TUHUIIBI
114u.
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JIUCT UBMEHEHMI1
B paboueil mporpamMme (Mooyie) TUCHUILITIHBI

0 HaMpaBJeHUI0 MOATOTOBKH 43.03.03 ['ocmunuuroe deno
Ha 2020/2021yuebHslii rox

1. B m 6. YueOHO-MeTOIMYECKOE ¥ MHPOPMAITMOHHOE 00ECTICYCHHE TUCITMILTAHBI
CnHcoK UCTOYHHUKOB U JTUTEPATYPHl BHOCSITCS CIEAYIOIINE U3MEHEHUS:

JIOTIOJIHEH CIMCOK JIUTEPaTyphl

Cocmasumenr  M.B.Kamieuxko



