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1. INosicHUTEJBLHAS 3aIHCKA

1.1. Ilenp u 3ama4yu JUCIUTLIMHEI

Hear aucuMmIMHBI — (OPMHUPOBAHUE Yy CTYJEHTOB 3HAaHMH B OOJIACTM MAapKETHHIOBBIX
UCCIIEIOBAaHUM M CHUTYallMOHHOTO aHaiu3a (C TOYKM 3pEHHs] OpraHu3alli M ONTHUMH3AIMU
Ipolenyp HUX TPOBEIACHUS W PE3YyJIbTaTUBHOCTH), BBIPAOOTKAa TPAKTHUYECKUX HABBIKOB
CUCTEMHOIO YINPAaBICHUS MPOLECCAMH, HAYYUTh CTYACHTOB IIOJIB30BATHCA MHUHUMAIBHO
HEOOXOMMBIM MPAKTUYECKUM HHCTPYMEHTapHeM, 4ToObl, padoTas B KOMIIAHUM M IOJIyYUB
3aJlauy OpraHU3aluy U MPOBEAECHUS MAPKETUHIOBBIX MCCIEIOBAHUN U CUTYAallMOHHOI'O aHAJIU3a,
clymiareiab CcMOr Obl CaMOCTOSITENIbHO IMPOBECTH JIaHHYI0 paboTy C MHUHUMAIbHBIMHU
(MHAHCOBBIMU 3aTpaTaMH, B MAKCUMAJIbHO KOPOTKUH CPOK, KaueCTBEHHO U 3(p(PeKTUBHO.

3agauM QM CUHUILIHHBI:

*  O3HaKOMJICHHE CTYJEHTOB C OCHOBHBIMH IOHATHSMHU B 00JIACTH MapKETUHT OBBIX
HCCIIEIOBAaHUM U CUTYallMOHHOI'O aHAJIN3a, UX BUIAMU;

* (opMHPOBAHNE HABBIKOB HCIOIb30BAHUS METOAOJIOTMH U METOJJOB MAPKETUHT OBBIX
HCCJICIOBAaHUM;

* 0o0yueHue crienudpuKe MPUMEHEHHS Pa3IMYHBIX BUJOB MApPKETUHT OBBIX UCCIICIOBAHUI;

* (opMHpOBaHME HABBIKOB IPUMEHEHUSI METOJ0B 00pabOTKU MH(OPMALINU, TOTTyYEHHOU B
XO07Ie IPOBE/IEHUS] MAPKETUHIOBBIX UCCIIEI0BaHMIA;

*  03HAaKOMJICHHE C METOJO0JIOTMEN CUTYallMOHHOTO aHAIN3a;

* TOJArOTOBKAa CHEIHAINCTOB, CIIOCOOHBIX, HA OCHOBE IOJyUYEHHBIX 3HAaHUH, TBOPUECKU U
OIIEPATUBHO MIPUHUMATh 0OOCHOBAHHBIE PELLICHHS [0 BOIIPOCAM MapKETHHIOBBIX
UCCIIEIOBAaHUM C YUETOM CTPATETuu pa3BUTHUsI OpraHU3alMU (TIPEANPHUITHS).

1.2. TlepeueHb IUTAHUPYEMBIX pE3YJIBTATOB OOYYCHHS IO JUCIHMIUIUHE, COOTHECEHHBIX C

HHAUKATOpaMu JOCTUKCHUA KOMIETEHITUMN

Komnerenuus HNupukaropsi Pe3yabTaThl 00yueHus
(K01 1 HAUMEHOBAHUE) KOMIIETEHIIN A
(Ko 1 HAMMEHOBAaHUE)
YK-1 Cniocoben VK-1.1. Ilpumensier 3HaTh: OCHOBHI 3()(PEeKTUBHON KOMMYHUKALIH
OCYIIECTBIISATh MIOUCK, | 3HAHUE OCHOBHBIX B PEKJIAME U CBSA3SIX C OOIIECTBEHHOCTHIO
KPUTHUYECKUI aHAIU3 U | TEOPETHKO- VYMeTh: UCTI0NIb30BaTh METO/IbI U3MEPEHUS U
CHHTE3 HH(pOopMaLuHy, METOJ0JIOTUYECKUX OLIeHKHU (P PEeKTUBHOCTHU B cepe
IIPUMEHATh CUCTEMHBIN | ITOJIOKEHUN KOMMYHUKAaII
MOJXOA ISl peLIeHUs buiocodpun, Brnaners: TeXHOIOTUAMY OpraHu3aluy U
MIOCTaBJIEHHBIX 3a]1a4 KOHIIETITY aJIbHBIX peanu3ayy UCCle0BaTeIbCKOr0 IPOEKTa B
MOJIX0/I0B K KOMMYHHUKAIIHOHHOHU cepe

MOHUMaHHIO TIPHPOIBI
uH(pOpMaIuU Kak
Hay4HOU U
bunocodcroit
KaTeropuH,
METO/10JIOTUYECKUX
OCHOB CHCTEMHOTO
0JIX0/1a.




VK-1.2. ®opmupyet u
apryMEeHTHPOBAHO
OTCTanBaeT
COOCTBEHHYIO TIO3UIIUIO
0 PA3JIUYHBIM
dunocodckum
npoOiemawm,
000CHOBBIBACT U
aJICKBaTHO OIICHUBACT
COBPCMCHHBIC ABJICHHUA
U TIPOIIECCHI B
0OI1IECTBEHHON KU3HU
Ha OCHOBE CHCTEMHOTO

3HaTh: METOIbI KAOMHETHBIX UCCIIEI0BAHNI
YMeTh: UCIOIb30BATh UHTEPHET-CEPBUCHI 110
MOWCKY MH(OPMAIIMH O PHIHOTHON
KOHBIOHKTYPE

3HaTh: JOCTOMHCTBA U HEJIOCTATKH
Pa3IMYHBIX UCTOYHHUKOB MAapPKETUHTOBOM
uHpopmanuu

BrnaneTs: MeTom00T €] BEISABICHUS
JIOCTOBEPHOCTH IIEPBUYHOU ¥ BTOPUYHOU
MapKEeTUHTOBOM MH(MOpMAITIN

HOJX0/1a.
OIIK-4. CnocoGen OIIK-4.1 CootHoCHT 3HaTh: OCHOBHBIE METO/IbI PEKJIAMHBIX
OTBEYaTh Ha 3aIIPOCHI U | COLMOJIOTHYECKNE HCCIIeJOBAaHUN

MOTPEOHOCTH JIAHHBIE C 3aIPOCaMU M | YMeTh: TeCTUPOBATh () (HEKTUBHOCTH
o0IIIeCTBa U ayJUTOPUH | TOTPEOHOCTAMU KOMMYHHKAIIHOHHBIX ITPOAYKTOB B paMKax

B NpodeccroHalIbHON
JeATeTbHOCTH.

o01IecTBa U OTEIBHBIX
ayJIMTOPHBIX TPYIIIT

KOJINUECTBEHHBIX U KaueCTBEHHBIX
HUCCIIEI0OBAHUN

Brnagers: TEXHOMOTHSMH OpraHU3aluy U
peanu3aluu UCCaea0BaTeIbCKOro MPOEKTa B
KOMMYHUKAIITMOHHOU cepe

1.3. MecTO AUCHUIUIMHBI B CTPYKTYpe 00pa30BaTeIbHOMN MPOrpaMMBbl

Z[I/ICI_II/IHJ'II/IHB. OTHOCHTCA K 0053aTeJIbHOM YacTH 0a30BBIX JUCHUITINH y‘{€6HOFO I1JIaHa.

I[JIH OCBOCHHA AUCHUIIIINHBI HGO6XOI[I/IMI:I 3HaHUA, YMCHHA U BJIAJICHUA, C(bOpMPIpOBaHHBIe B
XO0JA€ M3YUYCHUA CICAYIOMHNX NJUCHUILIMH W HNPOXOXKIACHUA ITPAKTHUK: SKOHOMI/IKa, COHI/IOJ'IOFI/ISI,
Maremartuka u CTaTUCTHKA, IIcuxonorus.

B pesynaprare OCBOGHMS JUCHUIUIMHBI

dbopMupyIOTCST  3HAHUSA,

YMEHUA W BJIAACHUA,

HEOO0XOUMBIE JJISl U3YyUYCHMs CIEAYIOUMX AUCHUIUIMH U MPOXOXKAEHUS NpakTuk: IlpakTuka mno
MOJYYSHHIO MPO(ECCHOHATBHBIX YMEHUH U OMbITa MPO(ecCHOHAIBHON AeaTenbHOCTH, OCHOBBI

MPOEKTHOM

JIeSITEILHOCTH,

IloBeneunue

r OCyaapCTBCHHAA UTOIrOBas aTTCCTallusd.

noTpeoduTenei,

[IpenmurioMHast  mpakTHKa,




2. CTpyKTypa AMCUHIIMHBI

CTpykTypa AUCHMILIMHBI 111 04HOMH (opMBbI 00yUeHUsI

OO6m1ast Tpy10EMKOCTh TUCIUTUIMHBI COcTaBiseT 4 3.€., 144 4., B TOM 4KcIie KOHTaKTHas paboTa

oOyJaromuxcs ¢ mpenogasarenem 42 4., camocTosiTenbHas padora odyuatomuxcst 102 4.

Bunel yue6HOM paboThI

(B "yacax)
@OpMBI TEKYILETr0 KOHTPOJIS
KOHTAKTHA ' YCIIEBAEMOCTH,
Ne Pazgen o W | = .
e 13 | E| B (dhopMa IpoOMEKyTOUHOM
/1 JIUCHUILINHBL/ TEMBI > = |o = L d
S | & [ S| 8¢ aTTeCTaluu (1o
&l = | §|E 495 «5 S| 59 cemecmpam,)
o | = Z |E § aSsS =| 9 ¢
o = = 4 g o ; o< = o
315|383 |828853| 3§
ol lo|lEg=s S &

1. Knaccudukarus Jlekius - becena
MapKETHHTOBBIX 3 1 1 1 10 Huckyccus
HCCJIeIOBAaHMH, UX Onpoc Ha ceMUHape
3a]a4u M POJIb

2. OTansl [IpoGiemHuas ekuus
HCCIIEIOBATEIBCKOTO 3 1 1 1 10 CobecenoBanue
MPOEKTa Hayu4Hoe coo0ienue (okma

M pedepar)

3. UccnenoBanms Jlexmms - Gecena
MIPUBBIYEK U 3 2 1 2 10 Juckyccus
MPEANOYTCHUH B Onpoc Ha ceMHuHape
KaTeropuu

4. WUccnenosanusa [IpoGneMHuas nekuus
MO3UITUOHUPOBAHUS 3 2 1 5 10 CobecenoBanue
OpeHIOB B KaTErOpHUu HayuHoe coo0iienue (okmaz

nii pedepar)

5. TectupoBanue Jlexus ¢ pazdopom
KOHIICIIIIMIA. 3 2 1 2 10 | KOHKpETHBIX CUTYyarumi
TectupoBanue CobecenoBanue
MPOJYKTa Onpoc Ha ceMuHape

0. LlenoBbie Jlexums - 6ecena
HCCIICIOBAHMUSI 3 2 1 2 10 | HQuckyccus

Ompoc Ha ceMuHape

7. Pexnamurie [IpoGiiemHuas mekuus

HCCJIeI0BAHUS 3 2 1 2 10 CobecenoBanue
Hay4Hoe coo0mienue (Jokma
nim pedepart)

8. Hccnenopanus Jlekius - becena
YAOBJICTBOPCHHOCTH 3 2 1 2 16 Juckyccus
KJIUEHTOB U MUCTEPH Onpoc Ha ceMUHape
IIOITUHT

0. CutyauuoHHbIN [IpoGiiemHuas ekuus
anaan3. OCHOBHBIC 3 2 2 2 16 CobecenoBanue
MOHATHS U METOJIBI. HayuHoe coo0iienue (Jokma

i pedepar)
3adeT ¢ OIeHKOM I[oxnazx/lzp S3CHTATA
HUTOTOBBIH OITPOC
HUTOTO: 16 | 10 | 16 102




3. Copepxanue TMCUUNIMHBI

Paznen 1. Knaccudukanusi MAapKeTHHIOBBIX HCCI€0BAHMI, HX 32124 U POJIb.

OcHOBHBIE TEPMHHBI M OINpeAeNeHUs: pPBIHOK, OW3HEC — cpela, KOHKYPEHTHI,
MOTPEOUTENHN, CerMEHTAIlMsI, EMKOCTh PBIHKA, IIeJieBasi ayIUTOpHsi, TUIIBI peiHKOB, B2C, B2B,
WCCIENOBAHUS pBIHKA M Jpyrue. MapKeTHHTOBBIC HWCCIEIOBAaHUSA, IEMH W 3aJa4d WX
npoBeneHus. Knaccuukannsi MapKkeTHHTOBBIX HCCIIEIOBAHUM MO PA3IMYHBIM OCHOBAHUSM.

KaOuneTHble, KaueCcTBEHHbIE M KOJMYECTBEHHBIC HccienoBaHus. WX ponb, 3amauw,
OCHOBHBIE (POpPMATHI.

Heob0xomnMocTs MPOBEJICHUS MAapKETUHT OBBIX HUCCIIENOBAHUMN. [IpoBenenne
WCCIICIOBAaHU COOCTBEHHBIMH CHJIaMH. MAapKETHHTOBbIE WCCIEAOBATEIbCKIUE KOMITAHUU.
OOmiast XapakTepuCTUKa HCCIIENOBaTENIbCKOTO phiHKa B Poccuu. Ayrcradduur kak ¢opma
OpraHu3alMd MApKETHHIOBBIX HcclaeAoBaHUM. JlOCTOMHCTBA M HEAOCTATKH Pa3IUYHBIX
BapUAHTOB OpTraHM3aIMK HccieqoBaHuil. [IpuHATHE OW3HEC-pelIeHUuN ¢ y4yeToM pe3ybTaToB
MapKETUHTOBBIX UCCIIEIOBAHUI.

Pazgen 2. Jranbl UCC1€10BATEIBLCKOIO MPOEKTA.

UccnenoBarenbckuii  OpoOEKT,  €ro  OCHOBHble  mapamerpbl.  IlimanupoBanue
UCCIIEZIOBATEILCKOTO TpoekTa. bpud Ha wuccnemoBanume. llpemiokeHne Ha TIPOBEICHHE
HCCIIEA0BAHUS U €r0 CTPYKTYpa.

[lonsiTne nnana mapketuHra komnaHuu. lIporpammHas cTparerus MapKETHHIOBBIX
uccnenopanuii.  OmpeneneHue  BUIOB  HEOOXOMUMBIX  HccleaoBaHuid.  OmpeneneHue
MEPUOMYHOCTH TTPOBEICHUSI HCCIICIOBAaHUH.

[IpoexTHas cTpaTerus MAapKETUHIOBBIX MCCiIeI0BaHUNA. OpraHu3anus UCccaeq0oBaHusl.

[Ipouecc MapkeTHHIOBBIX HcclienoBaHUM. Ero ocHoBHbIE 3Tansbl. [locnenoBaTenbHOCTh
ATaIoB MPOIECCa MAPKETUHTOBBIX MCCIICOBAaHUM.

Pa3nen 3. UccienoBanus NnpuBbIYeK U NPeANOYTEHUH B KaTerOpuH.

®opmaTbl KOJMYECTBEHHBIX HccienoBaHuil. Buapl onpocoB. [loHsTe BBIOOPKH.
PenpesentatuBHocth  BblOOpku.  CiyuaiiHble M JETEPMUHUPOBAaHHBIE  BBIOOPKH.
CrparudunupoBannas BbiOOpka. ['pynmoBas (kinactepHas) BbiOOpka. OCHOBHBIC MPHUHLHUIIBI
orperneneHus o0beMa BbIOOpKU. TeppuropmanbHas BbeIOOpKa. llorpemHoctd pe3ysibTaToB
ompocoB  (momeit). IlpubmmkenHas ¢opMmyrna 3aBUCUMOCTH  CIyYalHOW TOTPENIHOCTH
pe3yibTaToB ompoca (moneil) oT pasMepa BblOOpkH. CryuailHas u  cucTeMaTHdeckas
HOTPEIIHOCTb.

bazoBele nokasaresnn npucyTcTBUs OpeHa Ha pelHKe Kareropuu. [loctpoenne aHkeTsl 110
IIPUBBIYKAM M IPEANOYTEHUSM B Kareropuu. OCHOBHBIE pa3leNbl aHKETHI 10 NPUBBIYKAM U
npennouteHusm (Usage and Attitude).

W3mepenue mnokaszaTtenell mnoTpeOMTENbCKOTO TNoBeAeHUs. M3MmepeHue mokaszaTeneit
IOKyIaTeIbCKOro nopeAeHus. DaxkTopbl BBIOOpA MPOayKTa U OpeHJia Ha KOHKYPEHTHOM (oOHe.
MeTtoapl OIEHKH TNPHOPUTETHBIX (DakTOpOB BbIOOpa MpH TMOKyNKe. V3yueHHe HCTOYHHMKOB
nHpopManuu i NOTPeOUTEIHCKOr0 BbIOOpA.

3HaHue Mapku U ero uisMepeHue. CIIOHTAaHHOE 3HAaHHWE MApKU M y3HaBaHuE (3HaHUE
MapKH C Mo/ICKa3Koi). 3HaHue pekiambl. M3ydeHue Meaua npeanoYTeHuil motTpedurenei.

[IpodunupoBanue 11e51€BOM ayJUTOPHH.

Pasnen 4. UcciienoBanus no3MMOHMPOBAHUA OPEH/I0B B KATErOPpHUM.
[Tonsitue mnosurnmonupoBanus. KoroueBbie Openapl B Kareropuu. IlocTpoenue kapt
BOoCTpUATHA B (opmare KayecTBeHHbIX HccienoBanuid. Iloctpoenue kapT BocmpusTHs B
(hopMaTe KONMYECTBEHHBIX HccienoBaHUi. DOpMBI BOMPOCOB Ha COOTHECEHHE CBSI3U OpeH[I-
aTpuOyT B CO3HaHWHM TOTpeOuTeNs. AHaiM3 COOTBETCTBUH (correspondence analysis).
ANTOpUTMBI MHTEPOPETALIMM KapT BOCHPHUATHSA, IIOJYyYa€MbIX C TIOMOIIBIO aHaIM3a
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COOTBETCTBHUS. AHAJIM3 OCTAaTKOB W IOCTPOEHUE KapThl CBOWCTBEHHOCTH/HECBOMCTBEHHOCTH
aTpuOyTOB KIIOYEBBIM OpeHIaM.

KocBeHHble MeTOIBI OILEHKHM BaXHOCTH (hakTOpoB BbIOOpa OpeHIa B KaTeropuu.
Jxkakkapi-aHalu3 Kak OOBEKTUBHBIM CHOCOO  paH)XXKMpPOBAHUS BaXHOCTH  aTpuOyTOB
NOTPeOUTENBCKOro BbIOOpa. KOMIUIEKCHBIM NOAXO0A K BHU3YyalM3allUd IO3UIMOHUPOBAHMS
KITIOYEBBIX OPEHJIOB B KATETOPHH.

Paspnen S. TecrupoBanne koHuenuuii. TectTupoBaHue npoaykKra.

HccnenoBanne BocnpusATus KoHuenuuid. (OCHOBHBIE IapaMmeTpsl  TECTUPOBAHUSA
KoHuenuuii. KayecTBeHHbIE METOBI Kak (hopMaT TECTUPOBAHUS KOHIIETILIMH, UX JTOCTOMHCTBA U
OTrpaHHYEHUS.

TecTupoBanue KoHIENIUK B (hopMaTe KOJUUSCTBEHHBIX HcciaenoBaHuil. JloctomHcTBa 1
HE/I0CTAaTKU MeTO0/1a. XO0JII-TeCThl 1 OCOOCHHOCTH MX OpPraHU3al|H.

TectupoBanne npoaykra. KauecTBeHHBIE U KOIMYECTBEHHBIE (JOPMATHI IPOTYKT-TECTOB.

[IpuMeHeHnEe KaueCTBEHHBIX M KOJTMYECTBEHHBIX METOIOB TECTUPOBAHUS B 3aBUCUMOCTH
OT CTaJuy pa3pabOTKU U KOJIMUYECTBA TecTUpyeMbIX Bepcuil. HeobxomumocTs poTanuu. Cxembl
TECTUPOBAHUS — MOHA/IHasl, TAPHOE CpPaBHEHUE, [TOCIIE0BATEIbHASI MOHAHAS CXEMa.

Paznen 6. IleHoBbIe Hcc/IeI0BAHUS.

3ajaud LEHOBBIX HccienoBaHui. lleHOBbIE MHAMKATOpPBI M LIEHOBBIE CTPATErUU.
OCHOBHBIE METO/IbI OTIPEACTICHNUS BOCTIPUATHS LIEHOBBIX ITAPAMETPOB TOTPEOUTEIEM.

Merona Bocnipunumaemoi nieHHoctH (perceived value). Jlectauna nien u meton ['abopa-
I'panrepa. Meron Ban Bectennopna, min PSM (Price Sensitivity Meter).

IlonsTne kOHIKOMHT-aHanu3a. L[eHOBBIE cTpaTeruu, ONUparoluUecs Ha KOHJDKOMHT-
anaimu3. Meron BPTO (Brand-Price TradeOff).  MHOXECTBEHHOCTh METOJOB OILICHKH
BOCHpUATHSA LeHbl. OrpaHUYEHNs METOJ0B LIEHOBBIX UCCIIEA0BAaHU.

Paspnen 7. PekiiaMHble HCC/Ie10BaHUS.

UccnenoBarensckas mnoajaepkka KOMMYHHUKAIIMOHHBIX KammaHui. @a3pl pa3paboTKH
KOMMYHHKAIIMOHHON KaMIIaHUH U COOTBETCTBYIOLINE METObl MAPKETUHIOBBIX HUCCIICIOBAHUM.

KayecTBeHHBIE METOJbI Ha HAYalbHON cTaauu pa3pabOTKU PEKIAMHON KOHUEMIIMH.
@oKyc-Tpynnbl, UHIUBUIYaJbHbIE WHTEPBbIO, JEAJEPUHI. MO3roBoi IMITYypM C Y4YacTHEM
norpedutenei u 3xcrneproB. PopmMaTbl COBMECTHOI'O BOBJICYEHUSI KOMaH/Ibl IPO(GECCHOHATIOB U
norpeOuTeneil B KpeaTWBHYIO pabOTy MO pa3pabOTKe M YTOYHEHHUIO HICH M KOHUEMIMMA.
CxpuHuHT KOHIeNIui. TecTupoBaHrne KOHIICTIIIHA.

IIpenBapuTenpHOE TECTUPOBAaHUE KOMMYHMKAILIMOHHBIX MaTepuayoB. (COIOCTaBIICHHE
Ka4eCTBEHHOT'O0 M KOJWYEeCTBEHHOro ¢opmara TtecTupoBaHus. lloHsATHE O HOPMaTHBHBIX
MOKa3aTesX.

Onenka  3(@ekTuBHOCTH  KOMMYHHUKAlMOHHBIX  KammaHui. KoMMyHHMKaTHBHas
s¢ppexTuBHOCT. KonnuecTBeHHBIE MPe-MOCT-TECThI. TPEKUHIOBbIE UCCIIEIOBAHMUS.

Pa3nen 8. UccienoBanus yA0BJIeTBOPEHHOCTH KJIHEHTOB M MUCTEPH HIONUHT.

Y I0BIE€TBOPEHHOCTD U JIOSJIBHOCTD MOTpeduTenell. Cucrema OLIEHKH yI0BIETBOPEHHOCTH
norpeduteneil. Poab 1 MECTO KaueCTBEHHBIX M KOJMYECTBEHHBIX METOJOB B CHCTEME OLIEHKU
yIIOBJIETBOPEHHOCTH MOTPEOUTETICH.

Muctepu mOnWMHT — AaHOHUMHBIM ToKynatenb. OcobeHHoctn ¢opmara cOopa
nHpopmanuu. O061acTh NPUMEHEHUSI U PUMEPBI IPOEKTOB C MPUMEHEHUEM METOIMKH MUCTEPH
LIOIHUHT.

Pa3znen 9. Curyaunonnsblii anaiau3. OCHOBHbIE TIOHATHSI U METO/bI.

[Tonarue u nmpeaMeT cuTyalmoHHOro aHanuza. Merogonorus SWOT-ananuza. Marpuia
yrpo3. Kondponranmnonnas marpuna. OmuOku, Bo3HUKaiomme npu nposeaenun SWOT-
aHaJn3a.

IToprdenbHblii  aHanu3 HampaBieHUN JEeATEIbHOCTH. KOHKYpEHTHBIE CTpaTeruu.
[lpunstne pemeHuid B  MapketuHre. McciemoBaTenbCckas — MOAJEpKKa — pa3pabOTKu
MapKETHUHIOBOM CTpaTeruu NpeanpusTus.
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HccnenoBanne ppIHOYHOW CHUTyaluu. J|MarHOCTHKA COCTOSTHHSI KOHKYPCHIIMM Ha PHIHKE.
AHanu3 mokasaresneil AesTeNbHOCTH KOHKYypeHTOB. OIlleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KitoueBsie (hakTops! ycrexa.

4. Oo0pa3oBarejibHbI€ TEXHOJOTHH

B mepuon BpeMEHHOTO MPUOCTAHOBIICHUSI TOCEIICHUS] OOYyYAOIIMMHUCA MOMEIICHUH 1
tepputopun PITY. nna opranuzamum y4eOHOro Impoliecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO
oOydeHuss W JAUCTAaHIMOHHBIX OOpa30BaTENbHBIX TEXHOJOTUH MOTYT OBITH HCHOJB30BAHbI
cienyromure oopa3oBaTeabHbIE TEXHOIOTHH:

— BHJICO-JIEKIINH;

— OHJIAWH-JIEKLIMH B PEKUME PEAIbHOTO BPEMEHH;

— DJICKTPOHHBIC YICOHUKH, yIeOHBIC TOCOOMS, HAYYHbIC H3IaHUS B DJICKTPOHHOM BHJIE U

JOCTYTI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcam;
— CUCTEMBI JIJIs1 SJIEKTPOHHOT'O TECTUPOBAHUS;
— KOHCYJIBTAIIMH C UCTIOJIb30BAaHUEM TEJIEKOMMYHUKAIIMOHHBIX CPE/ICTB.

Ne Buabl yueOHbIX
n/ | HaumeHoBaHue pa3iena . O0pa3oBaTebHbI€ TEXHOJIOT I
3aHATHI
1|
1 |2 3 4
1. | Knaccuduxarus Jlexmms 1. Jlexyus - beceoa
MapKETHHTOBBIX Cemunap 1. Jluckyccus
WCCIICJIOBAHUM, UX 3a]1a4H U Onpoc na cemunape
poib CamocrositensHas | Koncynbmuposanue u npogepka
pabora OOMAWHUX 3A0AHUL NOCPEOCMBOM
9JIeKMPOHHOU NOYMbL
2. | Oranel  uccnenoBarensckoro | Jlekmug 2 IIpobnemnas nexyus
MIPOCKTA CemuHap 2 Cobeceoosanue
Hayunoe coobwenue (0oxnao unu
CamocrositenbHas | peghepam)
pabora
3. | UccnenoBanust mpuBbidek U | Jlekuwms 3 Jlexyus - beceoa
IPEIOYTEHUIN B KaTErOpuu
Cemunap 3 Dokyc-epynnosas oucKkyccus
CamocrosTenbHas
pabota Koncynomuposanue u npogepka
OOMAUIHUX 3A0AHULL NOCPEOCMBOM
9IEKMPOHHOU NOYMbL
4., | UccnemoBanus Jlexnusg 4. IIpobnemnas nexyus
no3unuoHuposanust Opennos | Cemunap 4 Cobeceoosanue
B KaTeropuu
Koncynomuposanue u npogepka
CaMocTosiTeNIbHAS | QOMAWHUX 3A0AHUL HOCPeOCMBOM
pabora 9/IEKMPOHHOU NOYMbL
5. | TectupoBanue  koHuenuui. | Jlekmus 5. Jlexyus ¢ paz6opom KOHKpemHbvlx
TectupoBaHue MpoIyKTa Cemunap 5 cumyayuti
Cobeceoosanue
CamocrositenbHas | Onpoc Ha cemunape
pabora
6. | [lenoBEIC HUccaeOBAHMS Jlexus 6. Jlexyus - beceda
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CemuHap 6 Jluckyccus
CamocrositensHas | Koucynomuposanue u npogepka
pabora 0OMAWHUX 3A0AHUU NOCPEOCMBOM
9IeKMPOHHOU NOUMbL
7. | PexiamHbIe uccieaoBaHus Jlexmus 7. IIpobnemnas nexyus
Cemunap 7 Cobeceoosanue
Hayunoe coobwenue (0oxnao unu
CamocrositenbHas | peghepam)
pabora
8. | UccnenoBanms Jlexuus 8. Jexyus - beceoa
YIOBJIETBOPEHHOCTH Cemunap 8 Juckyccus
KJIMEHTOB U MUCTEPH IIOMUHT Onpoc na cemunape
CamocrositensHas | Koucynomuposanue u npogepka
pabota 0OMAWHUX 3A0AHUL NOCPEOCMBOM
9JIeKMPOHHOU NOUMbL
9. | CutyaunoHHBI ananus. | Jlekmus 9. IIpobnemnas nexyus
OcHOBHBIE MTOHATHUSA u | Cemunap 9 Cobeceoosanue
METOIbI. Hayunoe coobwenue (pepepam)
CamocrositensHas | Koucynomupoeanue u npogepka
pabota 0OMAWHUX 3A0AHUL NOCPEOCMBOM

3ﬂ€Kmp0HHOﬁ noumal

5. OneHka JIAHMPYeMbIX Pe3y/JIbTATOB 00y4eHHs

5.1. Cucrema orileHUBaHUS

dopMa KOHTPOJIA 3 ceMecTp Makec. KoJIH4ecTBO
0aJ1110B
3a onny Bcero
padory
Tekyuii KOHTPOJIb:
- onpoc 5 6annos 30 bannos
- yuacmue 68 OUCKyccuu Ha cemunape | 5 6annos 10 b6annos
- KoHmpoavHas paboma (memot 1-2) 10 6annos 10 6annos
- KOHmMpoabHas paboma (memwl 3-4) 10 6annos | 10 6annos
[IpomerxyTouHas aTTecTamus 40 6annos
(3auem ¢ oyenkoli)
Hroro 3a 3-ii cemecTp 100 6annos
3a4ém ¢ OYEeHKOU

[Tomy4yeHHBIN COBOKYMHBIM PE3yJIbTAT KOHBEPTHUPYETCS B TPATUIIMOHHYIO KAy OIICHOK U B
mkany omeHok EBpomeiickoit cucrembl mepeHoca W HakoruieHus kpeauToB (European Credit

Transfer System; nanee — ECTS) B cooTBEeTCTBHHM € TaOIUIIEH:

100-6annbHas Tpa/iMonHas mKaa [Ixama
IIKaza ECTS
95-100 A
83904 OTJIIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D
5055 yIOBJICTBOPUTEIHHO E
2049 HEYJIOBJICTBOPHUTEILHO HE 3a4TCHO FX
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| 0-19

5.2. Kpwurepun BBICTaBICHHS OLIEHKU IO AUCIUILINHE

Banabl/
MIkana
ECTS

OuneHka mo
JAUCIHUIIJINHE

Kpurtepun onieHkn pe3yibTaToB 00y4eHUs! 10 JMCIUNIHHE

100-83/
AB

«OTJIIMYHOY/
«3a4TEHO
(oTmyHO)»/
«3a4TECHO

BricTaBiisiercst oOydaroieMycsi, €Tl OH TITyO0KO U TPOYHO
YCBOMWJI TEOPETUUECKUI U IPAKTUYECKUI MaTEpPHAIL, MOXKET
MIPOJIEMOHCTPUPOBATH 3TO HA 3aHATUAX U B XOJIE
IIPOMEKYTOUYHOMN aTTECTALUU.

OO0y4aromuiicss HCUEPIBIBAIOIIE U JJOTHYECKHA CTPOMHO
u3naraer yueOHbII MaTepual, yMeeT yBs3bIBaTh TEOPHUIO C
IIPAKTUKOM, CIIPABIISIETCS C pEIIEHUEM 3ajad
pohecCuOHaTbHOM HAIPaBIEHHOCTH BBICOKOTO YPOBHS
CJI0KHOCTH, MPABUIILHO 000CHOBBIBAET MPUHATHIE PEIICHUS.
CB0OOOTHO OpHEHTUPYETCS B YueOHOH 1 mpodeccruoHaIbHON
JuTepaType.

OreHka o JUCIUILIMHE BBICTABISIOTCS 00ydaomeMycst ¢
YYETOM pe3yJIbTaTOB TEKYIEH U MMPOMEKYTOUHOU aTTECTALlUH.
Komnerenuuu, 3akpeniéHHble 3a TUCIUIIITNHOMN,
c(hopMHUPOBAHBI HA YPOBHE — «BBICOKHI.

82-68/

«XOPpOILIO»/
«3aUTEHO
(xoporo)»/
«3a4TEHO»

BricTaBrnsiercst 00yuaromemMycs, €M OH 3HaeT TEOPETHUECKHI
Y IPaKTUYECKUN MaTepuall, FPaMOTHO U IO CYIIECTBY U3JIaraer
€ro Ha 3aHATHUSAX U B XOJI€ MPOMEXYTOYHOM aTTecTalllu, He
JIOIyCKasi CYIIECTBEHHBIX HETOYHOCTEM.

OO0yJaromuiicss TMpaBUILHO MPUMEHSET TEOPETUUECKHIE
MOJIOKEHUS MIPU PEIICHUH MPAKTUYECKUX 3a]1a4
po(hecCUOHATILHOM HAIlPaBI€HHOCTH Pa3HOTO YPOBHS
CJI0KHOCTH, BJIaJieeT HeOOXOIMMBIMHU ISl 3TOTO HaBBIKAMU U
IpUEMaMHU.

JlocTaTouHO XOPOIIO OPUEHTHPYETCS B YIEOHOH U
npodeccuoHanbHOM TUTEpaType.

OrueHka no JUCIUILIMHE BBICTABISIOTCSA 00y4atomeMycst ¢
y4E€TOM PE3yJIbTATOB TEKYILEH U IPOMEKYTOYHON aTTECTALUU.
Komnerenuuu, 3akpeniéHHble 3a TUCIUITIINHON,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOLIHI».

67-50/
D,E

«YIOBIETBOPH
-TEeIIbHOY/
«3aUTCHO
(ynoBneTBopu-
TEJBHO)»/
«3aUTCHO»

BricraBisiercst o0ydaroniemMycsi, €CIi OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U IPAKTUYECKUI MaTepHall, TOIMYCKaeT
OTJIeJIbHbIE OIIMOKY MPH €ro U3JI0KEHUN Ha 3aHATUSAX U B XOJ€
IIPOMEKYTOYHOM aTTECTALUU.

OO0yuaromuiicst UCIIBITHIBAET OIPEIENEHHbIE 3aTPYAHEHUS B
IIPUMEHEHNUN TEOPETUYECKUX MOJI0KEHUH NPU PELLIEHUU
NPaKTUYECKUX 3a]1a4 TPopeCCHOHATLHON HANPaBIEHHOCTH
CTaH/IaPTHOT'O YPOBHS CII0)KHOCTH, BJIaJIEET HEOOXO0JUMBIMU
JUIs 3TOro 0a30BBIMU HAaBBIKAMU U MPUEMAMHU.

JleMOHCTpHpYET 10CTaTOYHBIN YPOBEHb 3HAHUS yUEOHOI
JUTEPATYPBI 10 AUCLUIUIMHE.

OneHka 1o JUCHUILIMHE BBICTaBIIAIOTCSA 00YYaromEeMycs C
Y4E€TOM PE3YyJIbTATOB TEKYILIEH U IPOMEKYTOYHON aTTECTALUU.
KomnereHumu, 3akpeniéHHble 3a TUCIUIIIMHON,
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banabl/ Ouenka no Kpurepun oueHku pe3yJbTaToB 00y4eHH sl 0 M CHUIJINHE
Hikana JUCHMILINHE
ECTS

c(hOpMHUPOBAHBI HA YPOBHE — «IOCTATOYHBIN».

49-0/ «HEYIIOBJETBO | BricTaBisercs oOydaromemycs, eClu OH He 3HaeT Ha 6a30BOM
F.FX PHUTEITBHOY/ YPOBHE TEOPETUYCCKUN U MPAKTHUECKUI MaTeprall, JIOMyCKaeT
HE 3a4TE€HO rpyOble OIMOKK IPU €ro U3JI0KEHUH Ha 3aHATHAX U B X0J1€

MIPOMEKYTOUHOM aTTeCTalluH.

OOyuaromuiics UCTIBITHIBACT CEPhE3HBIC 3aTPYAHEHUS B
IIPUMEHEHNN TEOPETUUECKUX MOJI0XKEHUH MPU PELIEHUH
MPAKTHUYECKUX 3a7a4 Ipo(dhecCHOHATbHOM HAIPaBIEHHOCTH
CTaHJAPTHOI'O YPOBHS CJIO)KHOCTH, HE BJIaJIe€T HEOOXOIUMBIMU
JUISl 5TOTO HAaBBIKAMU U MpUEMaMH.

JemoHcTpupyeT (hparMeHTapHbIe 3HAaHUS Y4eOHOH
JUTEPATYPHl O AUCHUIUINHE.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00yYaroLIeMycs ¢
y4€TOM pe3yJIbTaTOB TEKYLIEH U MPOMEKYTOUHON aTTECTallUU.
KomnereHnuu Ha ypoBHE «I0CTaTOYHBIN», 3aKPEIIIEHHBIE 3a
JMCLUIUIMHOM, HE c(hOPMUPOBAHBHI.

5.3.

OneHouHbIe CpeCTBa (MaTepHalbl) Ui TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH,

HpOMG)I(yTO‘-IHOﬁ aTTeCTalluu 06yqa}0m1/1xc;1 110 JUCIIUIIIINHE

Ilo utoram HN3YyUYCHUA Ka}I(,I[OfI TEMBI ITPOBOAATCA YCTHBIC U IMCbMCHHBIC 6JII/III-OHPOCI)I B
paMKax KOHTPOJIbHBIX BOIIPOCOB 11O JUCIUIIIIMHEC.

R

9.

5.3.1. KOHTPOJIbHBIE BOITPOCHI 11O AUCHUITVINHE.

Yro Takoe cermeHTanys?

Urto Takoe 1eneBas ayauTopus?

KakoBbI OCHOBHBIE 33]]a4l MAPKETHHIOBOTO UCCIICIOBAHUS?

KaxoBbsl ocHOBHBIE (DOPMBI OpTaHU3AIMHA MAPKETUHTOBBIX UCCIICIOBAHMIA?

B gem criennduka MapKkeTUHTOBBIX UCCIEAOBAaHNN KOMMYHUKAITMOHHON JIEATETLHOCTH?
KaxoBbl OCHOBHBIE BUJIbI MAPKETUHTOBBIX UCCIIEIOBAHUM, TPOBOAUMBIX B MOJIEPIKKY
KOMMYHUKAIIMOHHOW JI€ATEIbHOCTH?

B uem mpeumytiecTBa 1 HEIOCTATKA OPTaHU3AIMHA MAPKETUHTOBOTO UCCIICIOBAHMS
4yepe3 MapKETHHIOBOE areHTCTBO?

Kakwue ucciemoBaTenbekue 3a1a4u CTOSIT Ha KOKI0M (Daze KOMMYHUKAITMOHHON
KaMIaHuu?

Kakune MeTopl MapKeTUHTOBBIX HCCIIEAOBAHUI UCTIOJIB3YIOTCS Ha KOKI0H (aze
KOMMYHUKAIIMOHHOW KaMnaHuu?

10. KakoBBI OCHOBHBIE STaIllbl MAPKETHHTOBOT'O CCIIEIOBAHNUS?

11. Kak opraHu30BBIBAETCSI MApKETHHIOBOE HCCIICIOBaHUE?

12. Yto Takoe nmpoeKT ucciueaoBaHus?

13. Yto Takoe pa3Bej0YHOE HCCIIeI0BaHNE?

14. Kak n3y4aroTcsi OTHOIICHUS TOTPEOUTENS C OPEHIOM M C KaTeropuei?
15. Yto Takoe kay3ajabHOE HcCiIeI0BaHuE?




16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

43.
44,
45,
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.
S57.

58.

59.
60.
61.
62.
63.
64.
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Kak opranmn3oBbIBatOTCSl KAOMHETHBIC UCCIICIOBAHUS?

Kak oprann3oBbIBatoTCS OJIEBBIE UCCIETOBAHUS?

KakoBbl 0COOEHHOCTH, OCHOBHBIE 33/1a4l KAU€CTBEHHBIX UCCIICIOBAHMIT?

KaxoBBI 0COOEHHOCTH, OCHOBHBIE 33JJaUH KOJHYECTBCHHBIX HCCICAOBAHUIN?

Kakue nccnenoBanus 1at0T CTaTUCTUYECKU JOCTOBEPHBIE PE3yIbTAThI?

Uro Takoe BEIOOPOUHBINA MeTOA?

Uro Takoe penpe3eHTaTuBHAs BbIOOpKa? 3aueM OHA HyKHaA?

Yro Takoe ciiydaiiHas U CUCTeMaTH4ecKasi IOrPEeIIHOCTh B JJAHHBIX OMPOCOB?

KaxoBbl ocHOBHBIE (DOpPMATHI KaU€CTBEHHBIX MAPKETUHTOBBIX UCCIICTOBAHUI?
KaxoBbl 0cCHOBHBIE (DOPMATHI KOJTUIECTBEHHBIX MAPKETHHTOBBIX UCCIICIOBAHMIA?

Kak 00beM BBIOOPKH BJIMSIET HA YPOBEHB CIIYYaifHOM MOTPENIHOCTH PE3yIhTaTOB Orpoca?
Uro Takoe BropuyHas HHPOpMAaIus?

KakoBbI OCHOBHBIE UCTOUHUKH BTOPUYHOU HH(DOpMaIun?

Kak oprannzoBpIBaeTcs MOMCK BTOPUYHOM HHGOpMAITIU?

KaxoBsl mpenmMytiecTBa paboThl o cOOpy BropuyHOM nHpopmarmu?

KakoBsl HerocTaTku paboThl IO cO0py BTOpUUIHOHN HH(DOpMaIin?

Kak opranuzoBbIBaeTcs poBepKa JaHHBIX, MOJYYEHHBIX U3 BTOPUUHBIX UCTOYHUKOB?
UTto Takoe MPOEKTUBHbBIE METOIUKH ?

KaxoBbI mpuMepbl MPOEKTUBHBIX METOAUK?

KakoBbl OCHOBHBIE BU/IbI OIPOCOB?

Yro Takoe nenaepuHr?

Urto Takoe nHCauT?

UTo Takoe u3MEpUTETbHBIC KB ?

Yro Takoe BbIOOpKA B MAPKETUHTOBBIX UCCIEIOBAHUSIX?

UTto Takoe reHepanbHas COBOKYIMHOCTb U KaK OHa ompeasiensercs?

Urto Takoe anmpuopHas U aroCcTepUOpHasi CErMeHTaIUs TOTpeOuTeNeH?

Yto Takoe KIacTepHBIN aHAINU3 M KAKOBO €ro MPUMEHEHHE B aHAIN3€E OMPOCHBIX
TaHHBIX?

Uro Takoe ncuxorpadus?

KakoB 0CHOBHO# MOJIXO] K CETMEHTALIUU MTOTpeOUTENel Ha OCHOBE OMPOCHBIX JAHHBIX?
KaxoBbl METO/IbI UCCIIEIOBAHMSI IO3UIIMOHUPOBaHUS OpeHia’?

UYro Takoe KapThl BOCHPUSTHS OpEeHI0B?

Kak cTpostcst kapThl BocpusTHs Ha PoKyc-Tpynmnax?

Kak cTposTcs kapTbl BOCHPHUATHS ¢ TOMOILBIO aHAJIN3a COOTBETCTBUI?

Kak uccnenyercst BaxxHOCTh pakTOpoB BeIOOpa OpeHga?

Yto Takoe prIHOYHBIEC UHIEKCHI?

Uro Takoe moTpeduTenbcKas maHennb?

KakoBbI OCHOBHBIE BU/IbI TAHENIEH, TPUMEHSIEMbIE B MAPKETUHTOBBIX UCCIIEIOBAHUSIX ?
Kakwue BuzibI moKa3aTenel UCHOJIb3yIOTCS B MAPKETUHI OBBIX MCCIIETIOBAHUSX ?

Kak npoBouTcs npeaBaputeabHOe TECTUPOBAHUE KOMMYHUKAIIMOHHBIX MaTepHaioB?
KakoB npeanourutensHblit popmar npe-TecToB?

KaxoBbI ki1r04YeBbIE MTapaMeTphl TECTUPOBAHUSI KOMMYHHUKAIIMOHHBIX MaTeprajioB?
Yrto Takoe AMArHOCTUYECKUE MTapaMeTphbl TECTUPOBAHUSI KOMMYHHKAIITMOHHBIX
MaTepuainoB?

KaxkoBbI mpenmy1iiecTBa HaKOIIJICHUSI HOPMAaTUBHON 0a3bl MapaMeTpOB BOCIIPHUSATHS
KOMMYHHUKAIIHOHHBIX MaTepuanoB?

Kak mocTpoeHs! cTanapTH30BaHHBIC METOANKY OLleHKH Y dexTuBHOCTH TB-pexnambr?
Uro Takoe 3¢(HheKTHBHOCTh KOMMYHUKAIIMOHHOW KaMITaHUN?

Kakue Bunibl 3 (pekTUBHOCTH pEeKIIaMHOM KaMIaHUH OOBIYHO PacCMaTPUBAIOT?

UYro Takoe npe-nocT-TecT?

B uem mens u 0coOeHHOCTH TTPOBEICHUST OPeH/I-TPEKUHTa?

KakoBbI OCHOBHBIE ITOJIX0/IbI K (POPMHUPOBAHUIO OrOIKETa HCCIeI0BAHUA?
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KakoBbI OCHOBHBIE THUIIBI 3aKPBITHIX BOITPOCOB?

Kak mpoBonuTcs craructuueckas 00paboTka OTBETOB Ha OTKPBIThIE BOIIPOCHI B
KOJIMYECTBCHHBIX I/ICCJIGI[OBaHI/IHX?

KakxoBo mecto n POJIb KAYCCTBCHHBIX U KOJIUYCCTBCHHBIX I/ICCJ'IC}IOBaHI/Iﬁ B OLICHKEC
yI0OBJIETBOPEHHOCTH NOTpeOuTeNnen?

5.3.2. TIPUMEPHAA TEMATHUKA KOHTPOJIbHBIX PABOT:

MeTtoel cOOpa MapKEeTUHTOBOW WH(OpMAIIUN
Dransl poliecca MapKETUHIOBBIX HCCIIEI0BaHUN
OnucarenpHbIe HCCIENOBAHUS

Kay3zanpHble uccienoBanus

Mertob! onpoca

DKCIEePTHBIE OMPOCHI

DoKyC-TpyMnIIbl

['myOuHHBIE OITPOCHI

COop BTOPUYHBIX TAaHHBIX

COop nepBUYHBIX JaHHBIX

KonnuecTBeHHBIE METOIBI UCCIEIOBAHUI
KauecTBeHHBIE METOBI UCCIIENOBAHUI

Merton HabrOACHUS

AHKeTHpOBaHHE KaK METOJ1 cO0pa JaHHBIX
OTKpBITBIC U 3aKPHITHIE BOMIPOCHI B AHKETUPOBAHUHU
[Ipocras ciyudaiinas BeIOOpKa
CrparudunupoBanHas BBIOOpKa

Krnacrephnas BbiOopka

O0BeM BBIOOPKH

TenedonHbIE ONTPOCH!

Omnpocel B UHTEpHETE

Tunel pecioHAEHTOB

KoHTpo:b pe3ynbTaToB UCCIEN0BAHUS

Mertonbl 06paboTku coOpaHHOM WH(pOpMATHH
AHann3 NaHHBIX UCCIIENOBaHUS

O06beM reHepabHONU COBOKYITHOCTH

THuIbI HTHTEPBBIOEPOB

Pa3paboTka aHKeTBI

OTuet 006 uccnenoBaHui

I'padmueckoe mpencTaBieHUE pe3yIbTATOB UCCIIET0BAHUN
lMapanTs KOHPUAEHINATLHOCTH M1 AaHOHUMHOCTH OTIPOCOB
XO0JUI-TeCT KaK BUJ MApKETUHIOBOI'O UCCIIEIOBAHUS
ITonesoe uccinenoBanue

MapuipyTtusanus onpoca

5.3.3. IIPUMEPKI TECTOBBIX 3AJIAHUII:

1. Meron uccienoBanus Ha OCHOBE cOopa €) KaOWHETHBIM
nH(OpMAaLIUU TIO CTIPAaBOYHUKAM U

CTaTUCTHUYECKOM JIUTEpaTypeE:

a) moJieBoOi COBOKYITHOCTH 3aBHCHUT OT...
b) naGopaTopHOro 3KCIIEpUMEHTa a) oObeMa reHepaIbHOW COBOKYITHOCTH
C) boKyc-rpymis! b) konMuYecTBa HHTEPBHIOEPOB

d) maHesbHBIHI C) pa3mMepa BBIOOPKH

2. O0beM BBIOOPKH MIPH UCCIICAOBAHUH OOIBIION



d) BpeMeHu MPOBEACHUS UCCIICTOBAHHMS
€) MecTa MPOBECHHUS MCCIICIOBAHMUS
f) Bapmanus reHepanbHOI COBOKYITHOCTH

3. Haubomnbmmyro 3¢ heKTHBHOCTH
o0ecrieunBaeT CIeAyIOIUN COCTaB
YYaCTHUKOB (POKYC — TPYIIIIbBI;

) MPEACTaBUTENHU OJHOMN COLMATBHON CTPaThI
b) mpencraBuTeny MOOBIX COIMATBHBIX CTPAT,
HO OJTHOTO BO3pacTa

C) MPEeACTaBUTENH JIFOOBIX COIIMABHBIX CTpaT,
HO OJTHOTO I0JIa

d) mpencraBuTeNM KUTEINCH OTHOTO paiioHa
€) MpEeACTaBUTENN Pa3HbIX COIHATBHBIX CTPAT

4. OcHOBHas 11€JIb MAPKETUHI OBBIX
HUCCIIeN0OBaHUN

) MPOBECTH Kay3aJbHbIC HCCIICIOBAHUS

b) mpoBecTH MOUCKOBBIC HCCIICOBAHUS

C) MPOBECTHU OMHUCATEIbHBIC UCCIICOBAHMS
d) uHTepIpeTHPOBATH MOJTYYCHHBIC
pe3yIbTaThI

€) OOHapYKUTh HEPAPXUUECKUE CBI3U

f) yMeHbBIINTH YPOBEHD HEOMPEACICHHOCTH
JUISL IPUHSITHSL YIIPABICHYSCKUX PELICHHIA
g) obecneyeHue HeOOX0 MO HHPOpMaIIHeit
TS YIIPABJICHUSCKUX PEIICHUH

5. BepositHOCTHast BBIOOpKa IOJIpa3yMeBaer :
d) B HEe MOXCT BOWTH KaXJIbld 3JIEMEHT
TEHEPAIBHOM  COBOKYIIHOCTH € PaBHOM
CTETIEHBIO BEPOSITHOCTH |

b) B Heli MOXHO OIpPEICTUTh BEPOSATHOCTH
OIIINOKH |

C) B Hee MOXKET IOMacTh JIOOOH 3JIEMEHT
reHepaJbHOW COBOKYIHOCTH C ONpPEeACIEHHON
HEHYJIEBOM CTENEHbIO BEPOATHOCTH ;

d) BepoOsATHOCTH MOMagaHUs B HEE BJIEMEHTOB
TeHepaIbHON COBOKYITHOCTH HEM3MEHHA.

6. OTHOCHTENbHAS ACUIeBU3HA U OBICTPOTA
MOJIYYEHHSI — 3TO MPEUMYIIECTBA
nH(POPMAIINH, TIOJTYICHHON B paMKaXx ...

a) KOJHMYECTBEHHBIX UCCIICIOBAHUI

b) KauecTBEHHBIX HCCIIEOBAHUI

C) KaOWHETHBIX MCCIICIOBAHUI

d) xosmn-Tecros
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7. Jona peiaka npeanpusatus 20%. Ouenure
MO3UITHIO TPEANPHSITHS U HATHUHE
HE00X0IMMON MH(POPMALTUU

e) uHpOpMAIMK HETOCTATOYHO

f) cunbHas

g) cpemHss

h) cnaGas

1) OIICHHTH BO3MOYXKHO

J) OILIEHHTH HEBO3MOXKHO

K) undopmanuu 10cTaTOYHO

8. Hanbonee nocroBepHbIC JaHHBIE
NPEINPHUITHE TOIYYACT C TOMOIIBIO ...
a) CpeIcTB MacCOBOM MH(OPMAIHH

b) BTOPHYHBIX HCTOYHHKOB HH(OPMAIIHU
C) raser M XKypHAJIOB

d) mepBHUYHBIX HCTOYHHUKOB MH(POPMAIIHN
e) peKIaMebl

9. Penpe3eHTaTUBHOCTH BHIOOPKHU JIOJIKHA
BOCIPOU3BOJUTH CIEAYIOUINE aTPHUOYTHI
TE€HEPAIBHON COBOKYITHOCTH

a) CBOWCTBa

b) MHeHus

C) KOJHMYECTBO

d) macmTab

€) ommoOKH

10. IepBsIit aTan nporecca MapKETHHTOBBIX
HUCCIIEeI0BAaHUN

a) ompeeleHHe METOI0B cOOpa JaHHBIX

b) paspabotka dopm st cOOpa AaHHBIX

C) dbopmynHupoBKa Iieseit u 3a1a4
UCCIICIOBAHHMSI

d) oreHka 0ObeMa JOCTYIHBIX PECYPCOB Ha
UCCIICIOBAHKE

e) GopMyIMpPOBKa YIIPaBICHYECKON
POOJIEMBI

1. [Iporno3upoBanue crpoca Ha
NOTPEOUTENHCKHE TOBAphl MOXKET HCXOJHTh
u3

d) CTPOUTEIBHBIX HOPM
b) dusmonornueckux
MIPOAYKTOB MMUTAHHMS

C) pacCTOsiHHS OT 3aBOjJa — TMPOU3BOIUTEIIS
710 POSHUYHOTO TOPTOBOTO MPEAIPUSTHSI

d) CcTaTUCTHYECKOTrO aHaIM3a POCTa MPOJAKU
TOBAPOB 3a MPEIBLAYIINN TIEPUO]T

€) TEeXHOJIOTMYECKHX HOPM

HOPM  TOTpeOJIeHUS
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6. YueOHO-MeTOAMYECKOe U HHPOPMAIIMOHHOE o0ecTieueHne T CIMIITUHbI

6.1.

10.

11.

12.

Cnucok UCTOYHUKOB U JINTEPATYPbI

Hcemoynuxu:

OcHosnbie:
I'paxnanckuii kogekc Poccuiickoii @eneparuu. U.I .11, 11l — M.: «Muppa-M», 2007. — 496
c.-Pexxum moctyma: http://znanium.com/bookread2.php?book=122306
3akoH P® ot 23 centsa6ps 1992 r. Ne3520-1 «O TOBapHBIX 3HaKaX, 3HaKaX 00CITyKUBaHUS U
3HaKax CTpaHBbI IIPOUCXOXKACHHUS TOBapOB». Pexum JocTyna:
http://www.consultant.ru/document/cons_doc_LAW_996/
3akonH PCOCP or 22 wmapra 1991r. Ne948-1 «O KOHKypeHLIMHM U OrpaHHYEHUU
MOHOITOJINCTUYECKON JEATENIbHOCTH Ha TOBApHBIX pBIHKAX» (B peld. 3akoHa Pd or 02
dbeBpans 2006 . NeQ19-D3). Pexum JOCTyTa:
http://www.consultant.ru/document/cons_doc_LAW 51/
@enepanpHplii 3akoH oT 13 mapra 2006 1. Ne38-®3 «O pekname». Pexum nocryna:
http://www.consultant.ru/document/cons_doc LAW_ 58968/
3akoH P® or 7 despanms 1992 1. Ne2300-1 «O 3amure mpaB mnoTpedutenein» (c
m3MeHeHnusamu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004r., 27.07.2006r., 25.11.2006T., 25.10.2007r.). Pexxmm  mocryma:
http://www.consultant.ru/document/cons_doc_LAW_305/

Jlumepamypa:

OcHosnas:
bacosckuii JI.E. CoBpemeHHbI cTpaTernueckuii ananu3: Yuebnuk. - M.: HULl Uudpa-M,
2014. - 256 ¢c. —. Pesxxum nocryma: http://znanium.com/bookread2.php?book= 424025
bensesckuii 1.K. MapketuaroBoe uccienoBanue: nHGOpMaIns, aHaJIU3, POTHO3: Y4eOHOe
nocodbue / UK. benseBckuii. - 2-e uzn., nepepad. u nom. - M.: KYPC: HUL[ Uudpa-M,
2013. - 392 c. . .- Pexxum nocryma: http://znanium.com/bookread2.php?book=362356
lNammnxkuit, E. b. Mapketunrossie uccienoBanus. Teopus u mpakTUKa : y4€OHHK IS BY30B
/ E. b. Tanuukuit, E. I'. 'anuukas. — 2-e uzn., nepepad. u gon. — Mocksa : M3narenscTBo
HOpaiit, 2019. — 570 c. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-9916-3225-
6. — Tekcr : omextponusii // DBC IOpaiit [caiit]. — URL: https:/biblio-
online.ru/bcode/425174 (nara oopamenus: 01.12.2019).
Kapaces, A. II. MapKkeTUHTOBble HCCIEJIOBaHHUS M CUTYAI[MOHHBIA aHANMM3 : YYeOHHK U
MPAKTUKYM JJIs TipuKiaaaoro Oakamaspuara / A. I1. KapaceB. — 2-e u3j., mepepad. u Jor.
— Mocksa : U3pgarensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [IpuknanHoit kypc). —
ISBN 978-5-534-05189-6. — Texkct : snektponssiii / ObC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433126 (nara odpamienus: 01.12.2019)
KopotkoB, A. B. MapkeruHroBble HccieoBaHus : ydeOHUK juis OakanaBpoB / A. B.
KopotkoB. — 3-¢ u3n., nepepabd. u gon. — Mocksa : M3narensctBo HOpaiit, 2019. — 595 c.
— (bakanaBp. Axamemuueckuii kypc). — ISBN 978-5-9916-2878-5. — Tekcr
anekrpounsiii // DBC HOpaiir [caiit]. — URL: https://biblio-online.ru/bcode/425254 (nara
obpamenus: 01.12.2019).
MesxayHapoIHBIH MAPKETUHT : YIeOHHUK M MPAKTHKYM JUIsl OaKajiaBprara ¥ MarucTparypsl /
A. JI. AGaeB [u np.] ; mox pemakmuenr A. JI. AbaeBa, B. A. Anexcynnn. — Mocksa :
W3znarensctBo FOpaiit, 2019. — 362 ¢. — (bakanaBp u maructp. AxajeMHUuecKHii Kypc). —
ISBN 978-5-534-01169-2. — Texkct : snektponssiii / OBC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433073 (nara obpamienwus: 01.12.2019).
Moocmromnep I'., Pe6ux H.H. Mapketunrossie uccienoBanus ¢ SPSS: YuebHoe nocobue. —
2-¢ u3n. - Mocksa : M3narensckuii JJom "MH®PA-M", 2011. - 200 c. .-Pexxum nmocrymna:
http://znanium.com/bookread2.php?book=257371



http://znanium.com/bookread2.php?book=122306
http://www.consultant.ru/document/cons_doc_LAW_996/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/
http://znanium.com/bookread2.php?book=362356
https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/433126
https://biblio-online.ru/bcode/425254
https://biblio-online.ru/bcode/433073
http://znanium.com/bookread2.php?book=257371
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13. HaymoB B.H.. Mapkerunr: Yueonuk- M.: HUL[ UH®PA-M, 2016. - 320 c. .- Pexum
nocryma: http://znanium.com/bookread?2.php?book=505620

14. PeoxukoBa T.H. MapkeTuHr: 5KOHOMUKA, (pUHAHCHI, KOHTPOJUIMHT: y4e0. mocobue. — M. :
NHOPA-M, 2018. — 225 C. —. Pexum JIOCTyTa:
http://znanium.com/bookread2.php?book= 965203

15. TokapeB B.E. Mapkerunroseie uccinepoBanus: YueOnuk / B.E. Tokapes. - 2-¢ u3n.,
nepepad. u jpon. - M.: Maructp: HULl Mudpa-M, 2013. - 512 c. —. Pexum poctymna:
http://znanium.com/bookread2.php?book= 392041

Jononnumenvhas:

16. bopoakun, @. M. CornuanbHble HHIUKATOPHI [ DIIEKTPOHHBIN pecypc] : y9eOHUK s
CTY/IGHTOB BY30B, 00yUaIOMIUXCS [0 CHEHATBLHOCTH «CTaTUCTHKA» U IPYTUM
SKOHOMHYECKUM crienaiabHOCTsIM / @. M. Bopoakun, C. A. AiBazsH. - M.: KOHUTU-
JTAHA, 2012. - 607 ¢c. — Pexxum poctyma: http://znanium.com/bookread2.php?book=
394294

17. Eropos FO.H. OcHoBsl MapkeTurra: Yueonuk/ FO.H.Eropos. — 2-e u3a., nepepad. u morm. —
M.: UHOPA-M, 2015. — 292 c. —. Pexxum nocryma:
http://znanium.com/bookread2.php?book= 472903

18. Mapxketunr: YueoHoe nmocodue / [Tox pen. mpod. .M. Cunsieoii. - M.: By3oBckwii
yueOonuk: THO®PA-M, 2013. - 384 ¢. —. Pexxum gocrymna:
http://znanium.com/bookread2.php?book= 472903

19. MapkeTHHT B oTpacisix u chepax aesreabHocTH: Y4yeOHoe nocodbue / [lox pex. H.A.
Haranerpsiana.- 2-e u3z., nepepad. u nor. - M.: ByzoBckuit yueonuk: MTHOPA-M, 2011. -
282 ¢. —. Pexxum moctyma: _http://znanium.com/bookread2.php?book= 251767

20. MeTozmonorus ¥ METOJIbI Coltuooruueckoro uccneaosanus / Knumanrona I'.1., YepHsik
E.M., llleropmoB A.A. - M.:/lamkoB u K, 2017. - 256 c. —. Pexxum noctyma:
http://znanium.com/bookread2.php?book= 450818

21. My3ssikanT B.JI. Bpenaunr: Ynpasnenue 6pengoM: YuebHoe nocoodue. - M.: UL PUOP:
HUILl UH®PA-M, 2014. - 316 c. —Pexum nocrymna:
http://znanium.com/bookread2.php?book= 416049

22. PexnaMHBIN MeHeHKMEHT: YueoHoe mocodue / B.A. ITomskos, A.A. Pomanos. - M.: KYPC:
HUI UTH®PA-M, 2018. - 352 c. — Pexum gocryna:
http://znanium.com/bookread2.php?book= 961748

23. PookukoBa T.H. AHaIMTHUECKUIT MApKETHHT: YTO JI0JDKEH 3HATh MAapKETHHIOBBIN
aHamuTUK: YdeOHoe mocodue. - M.: HUL] MH®PA-M, 2014. - 288 ¢. —. Pexxum nocryma:
http://znanium.com/bookread2.php?book= 424027

24. TropuH, /{. B. MapkeTuHroBsle uccieoBanus : yueOHuk i 6axkanaspos / 1. B. Tropun. —
Mockga : M3narenscto HOpaiit, 2019. — 342 c. — (bakanaBp. AkajeMHuecKuil Kypc). —
ISBN 978-5-9916-2903-4. — Tekcrt : anekrponnsiii // DBC FOpaiir [caiit]. — URL:
https://biblio-online.ru/bcode/425844 (nara obparnenus: 01.12.2019).

25. Y 10BIE€TBOPEHHOCTH NMOTPEOUTEINS. DMITMPUIECKUE UCCIEIOBAHUS U TPAKTHKA U3MEPEHUS:
Mouorpadust/ [lox pen. O.K.Oitnep. — M. : UH®PA-M, 2013. - 220 c. —. Pexxum gocryna:
http://znanium.com/bookread2.php?book= 364966

6.2. IlepeueHs pecypcoB HHPOPMAITHOHHO-TEICKOMMYHHUKAITMOHHOW ceTh «HTepHEeTY.

http://kafmr.rsuh.ru/ - caiiT kadenpbl MapKeTHHTa W peKIambl, (aKyJIbTeTa YIPaBICHUS,
WHCTUTYTa SKOHOMHUKH, ympaBieHuss u mnpaBa PITY. Caiit co3man mns uHGOpMUpPOBAHUS
CTYAEHTOB M TpernojaBareineld, B3auMoJeHcTBUA Mexay HMMU. Ha caiite nyOmukyrorcs
MaTepuaibl, KacarolMecsi MApKETUHIOBOM TEMATUKH.



http://znanium.com/bookread2.php?book=505620
http://kafmr.rsuh.ru/
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marketsurveys.ru — cait, coepXKamluii psa OTKPBITHIX ITyOJUKAIMi, HeMalo 0030pOB
MapKETUHTOBBIX HCCIICIOBAHUI POCCUIICKMX M MUPOBBIX TOBAPHBIX PHIHKOB, HO 3a ILIATY.

WWW.4p.ru — cailT 31eKTpOHHOTO ypHaya o MapkeTuHry. Ecte «Mara3uH uccienoBaHuin» ¢
AHHOTAlMSMU OTYETOB O HHUX, HHpOpMAIUS O pAae TpALyLIUX CeMHHapoB (pyOpuka
«O6pazoBanue»). JloBoJIbHO 00CTOSATENIbHBIE MyOIMKAMK pa3MeleHbl B pyopukax «lIpaktuka
n teopus», «MccinenoBanus», «Mepuannaizuary U ap. B «KHWXKHOH J1aBKe» COBMECTHO C
n3narenscTBoM  «Ilutep» mpencTaBieHBl AHHOTALIMM  HECKOJBKMX JIECATKOB KHUI IO
MapKeTuHry. JleficTByeT J0BOJIBHO OKUBJIEHHBINH (HOpyM.

www.esomar.org — caift EBponeiickoro obmecrtsa mapketunra (World Association of Opinion
and Marketing Research Professionals), momnep:kuBaercss Ha aHrimiickoMm si3bike. Karamor
myOIUKani COAEPKUT aHHOTAIMU: CEPHH MOHOTpaduil, psiia MEeXTyHAPOAHBIX HCCIICIOBaHNH,
nH(pOpPMALIHIO O KOHTpeccax U KOH(PEPEHLUAX 3TOW OpraHu3aIiH.

www.marketing.spb.ru — caiit, He 0e3 OCHOBAaHMIM WMEIOIMN Ha3BaHUE «DHIMKIONEIHAS
MapketuHray. OauH U3 Hanbojee HACHIIMEHHBIX CAWTOB IO MapKETHHIOBOH MPOOIEMaTHKE.
Ectp pasButeiii gopym. Illupoko mpencraBieHa «bubiauoreka mapkeroioray. MHOro pyOpuK,
MHTEPECHBIX U HAMTOJHEHHBIX MOJHOIICHHBIMU TeKcTaMu. [lone3nast pyopuka «budauorpadusiy.

www.marketologi.ru — caiit I'mapauu  MapkeTtonoros. IIyOmukyeT TOJIBKO pPabOTHI 1O
MapkeTuHry wieHoB ['miubauu. Ecte opym. Beerma MOKHO MO3HAKOMUTBCS C TIOBECTKOM JTHS
ouepesHOro 3aceqaHus [ Wiabauu, y3HaTh O €€ YCTpeMJIeHHsX M wieHcTBe. OmyOnukoBaH
kpatkuii (3000 TepMHHOB) CIIOBAph IO MAPKETUHTY, PEKJIAME U CBSI3SIM C OOIIECTBEHHOCTBIO.

CocraB coBpeMeHHBIX MTpodeccruoHanbHbIX 0a3 nanHbiX (b/]) u nHpOpMaMOHHO-CIIpaBOYHBIC
cuctem (MCC) (2020 1.)

Nent HaumenoBanue
/m

1 | Mexnaynapoansie pedepaTuBHbIe HayKoMeTpuueckue bJl, moctymHbie B pamkax
HalMoHabHOU oanucku B 2020 T.

Web of Science

Scopus

2 | Ilpodeccuonanbuble noaHoTeKCTOBBIE B/I, MOCTYyMHBIE B paMKax HaI[MOHAIBHOM
moamucku B 2020 r.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnansr Taylor and Francis

3 | [Ipodeccuonanbubie nosHoTeKCTOBBIE B/

JSTOR

W3naHus 1o o0IeCTBEHHBIM U TYMAHUTapHBIM HayKaM
Onekrponnas o6ubnmuorexa Grebennikon.ru

4 | KoMIbIOTEpHBIE CITPABOYHBIE TTPABOBBIC CUCTEMBI
Koncynbrant I[lntoc,
l"apaHT

7. MartepHaJIbHO-TEXHHYECKOE o0ecnevyeHue TUCIIUIIMHBI
B kauecTBe MaTepualibHO-TEXHUYECKOTO 00ECTICUCHHSI TUCITUTUITMHBI He0OX00UMBbL:
- IEMOHCTpPALIMOHHBIE TPUOOPHI JUIsl TEKLINH,
- MyJIbTUMEUHHBIC CPEJICTBA IS MPE3eHTAIUi JOKIIaI0B U pedeparos.

TpeboBaHMs K ay IUTOPHSIM:
- JUISL IPOBEJICHHS] CEMHHAPOB HEOOXOANMBI KOMITBIOTEPHBIE KIIACCHI,


http://marketsurveys.ru/
http://www.4p.ru/
http://www.esomar.org/
http://www.marketing.spb.ru/
http://www.marketologi.ru/
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- JUIS JIGKIMA W CEMUHApPOB B ayJWTOPHH HEOOXOAMMBI: O0OpyJOBaHHE ISl MHUCHMA,
o0opyoBaHue IJ1s MOKa3a CIaiiIoB U IEPCOHAIBHBIE KOMITBIOTEPHI.

Cocras nporpammuoro obecneyenus (110) (2020 r.)

Nenn Haumenosanue I10 IIpousBoaurens Croco6
/m pacrpocTpaHeHHS
(ruyenzuonnoe unu
c60000HO
pacnpocmparsiemoe)

1 Adobe Master Collection CS4 Adobe JTUICH3NOHHOE

2 Microsoft Office 2010 Microsoft JIALEH3UOHHOE

3 Windows 7 Pro Microsoft JIUIIEH3HOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacmpocTpaHsieMoe
5 Archicad 21 Rus Student Graphisoft cBOOOTHO
pacnpocTpaHseMoe

6 SPSS Statisctics 22 IBM JIULIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIUICH3NOHHOE

8 SPSS Statisctics 25 IBM JINIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIUICH3NOHHOE

10 OC «Anbt OOpa3oBaHuey 8 00O «baszanest CIIO | auiieH3nOHHOE

11 | Microsoft Office 2013 Microsoft JIULIEH3MOHHOE

12 | Windows 10 Pro Microsoft JINIIEH3NOHHOE

13 | Kaspersky Endpoint Security Kaspersky JUICH3UOHHOE

14 | Microsoft Office 2016 Microsoft JIUIEH3HOHHOE

15 | Visual Studio 2019 Microsoft JIAIIEH3NOHHOE

16 | Adobe Creative Cloud Adobe JUICH3NOHHOE

17 Zoom Zoom JINIEH3UOHHOE

8. Obecneuenune 06pa3oBaTeJBLHOIO Mpouecca J1JIs JUI ¢ OTPAHHYEHHBIMU
BO3MO’KHOCTSIMH 310POBbSl 1 HHBAJIN/I0B

B X04€ pealn3alv JUCHUIIIIMHBI HCIIOJB3YIOTCA CICAYIOIHUE AOMOJIHHUTCIBHBIC METOObI
00y4YeHHsI, TEKYIIEro KOHTPOJIS YCIEBAEMOCTH U MIPOMEKYTOYHOM aTTECTAIIMUA O0YYaIOUINXCS B
3aBUCUMOCTH OT UX MHAUBUIAYAJIbHBIX OCO6CHHOCTCI71:

® IS CICTIBIX U CITA0O0BUISAIIHX:
- Jekuuu O(OPMISIOTCS B BHAE SJIEKTPOHHOTO JAOKYMEHTa, JOCTYIMHOTO C TOMOIIBIO
KOMIIBIOTECPA CO CIICHUATIM3UPOBAHHBIM IPOIr'PaAMMHBIM O6GCH€‘ICHI/ICM;
- MIMCHMEHHBIC 33JJaHHS BBITIOHAIOTCS HA KOMITBIOTEPE CO CIEIHATU3UPOBAHHBIM IPOTPAMMHBIM
obecrieueHneM, UM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- obecnieunBaeTCsl MHIUBUIyaIbHOE paBHOMEpHOE ocBelleHrue He MeHee 300 Jirokc;
- U BBINIOJHEHHWS 3aJaHUsl TPU HEOOXOAMMOCTH TIPEAOCTABISCTCS YBEIMYHBAIOIICE
YCTPOMCTBO; BOZMOXKHO TAaK)K€ MCIOJIb30BaHNE COOCTBEHHBIX YBETMYUBAIOIINX YCTPOUCTB;
- IMCbMEHHBIE 3aJ]aHusl OPOPMIISIIOTCS YBETUYEHHBIM HIPUPTOM;
- DK3aME€H U 3a4€T MPOBOJATCS B YCTHOW (pOpME HIIM BBINOJIHSIOTCS B MUCbMEHHOW (opMme Ha
KOMITBIOTEPE.

® IS TUIYXUX U CIa00CIBIIIAIINX:
- JeknuH OQOPMIISIOTCS B BHUAC DIIEKTPOHHOTO JIOKYMEHTa,
3BYKOYCHJIMBAIOIIAS anmnaparypa HHANBUAYAIbHOTO TOJIb30BaHUS;
- IMCbMCHHBIC 3a/IaHKU S BBIMTOJIHAIOTCA HAa KOMIIBIOTCPEC B HUCbMEHHOU (popMe;

b0  TMPEeIOCTaBIISACTCS
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- 9K3aM€H U 3a4€T [IPOBOJAATCS B MMCbMEHHOU (hOopMe Ha KOMIIBIOTEPE; BO3MOXKHO IIPOBE/ICHHUE B
(bopme TecTUpPOBaHUS.

® ISl JIUI] C HAPYIIEHUSMH OTIOPHO-/IBUTATEIBHOTO anmapara:
- Jekuuu OoQOpMIIIOTCS B BHUAE JIEKTPOHHOIO JOKYMEHTa, JAOCTYMHOIO C IOMOIUIbIO
KOMITbIOTEpA CO CHEIMATU3UPOBAHHBIM ITPOIPAMMHBIM 00€CIIeUeHUEM;
- IMCbMEHHBIE 33JJaHUS BHIMOIHAIOTCS Ha KOMITBIOTEPE CO CIEIHATU3UPOBAHHBIM MPOTPAMMHBIM
oOecreueHueM;
- 9K3aMEH U 3a4y€T MPOBOAATCSA B YCTHOH (hopMe MM BBINOJIHAIOTCS B MUCBMEHHOW (Gopme Ha
KOMITBIOTEPE.
[Ipr HEOOXOIMMOCTH TIpelycMaTpUBaETCS yBEITMICHNE BPEMEHH JUTS TTOJITOTOBKH OTBETA.
[Iponienypa mpoBefeHHs MPOMEKYTOUHOM aTTecTaluu Juid oOy4yaroIlUXcs yCTaHaBJIMBAETCS C
y4€TOM HMX HHIUBUAYAIBHBIX MCUXO(pHU3NYECKUX ocoOeHHOCTel. IIpoMexyTouHas aTTecTanus
MOJKET MTPOBOJIUTHCS B HECKOJIBKO ITAIIOB.
IIpu mnpoBeneHHH mpoOLELYphl OLEHUBAHHUS pE3yibTaTOB OOyuYeHMsI MpeaycMaTpuBaeTcs
UCIOJb30BAHNE TEXHMYECKHX CPEICTB, HEOOXOAMMBIX B CBA3M C HMHIUBUAYAJIbHBIMU
OCOOECHHOCTSIMH OOy4arolUXcsl. DT CPEeICTBa MOTYT OBbITh IPENOCTaBICHBbl YHHUBEPCUTETOM,
WJIM MOTYT UCIIOJIb30BaThCsl COOCTBEHHbBIE TEXHUYECKHE CPE/ICTBA.
[IpoBenenue npoueaypbl OLEHUBAHUS PE3YIbTaTOB OOYUEHHS JOIMYCKAeTCS C UCIOIb30BAHUEM
JMCTAaHIIMOHHBIX 00Pa30BaTEbHBIX TEXHOJIOTHH.
OOGecnieunBaeTcss JOCTyIn K HMH(POPMAlMOHHBIM M OuOIMorpaduyecKuM pecypcaM B CETH
WutepHer g kaxjaoro oOydaromierocs B ¢opMmax, aJanTHPOBAHHBIX K OTPAHUYECHUSM HUX
3JI0POBBSI U BOCTIPHUSITHS HHPOPMAITUH:

® A CIENbIX U CIa00BUAALIMX:
- B Ie4aTHOU (hopMe yBEIMUECHHBIM HIPUPTOM;
- B opMe 3JIEKTPOHHOTO IOKYMEHTA;
- B hopme ayauodaiina.

® Ui TIIYXHX U CIa0OCIHBIIIAIINX:
- B Ie4atHou opwme;
- B (hopMe IeKTPOHHOTO IOKYMEHTA.

e Ui OOYYAIOIMXCS C HAPYIICHUSIMHI ONIOPHO-ABUTATEIBHOTO arapara:
- B IeyatHou opwme;
- B (hopMe 3JeKTPOHHOTO JOKYMEHTA,;
- B hopme ayanodaiina.

VY4eOHbIe ayAUTOPUH TSl BCEX BUIOB KOHTAKTHOW M CAMOCTOSTEIBHOW paboThI, HaydHast
O6ubsinoTeKa M MHbIE MOMEIIEHUs A OOy4eHHUs OCHAILIEHBI CIIeUabHBIM 000pYyAOBAaHHEM U
y4eOHBIMU MECTAMU C TEXHUYECKUMH CPEICTBAMH O0yUEHUS:

® A CIENbIX U CIa00BUAALIMX:

- YCTpOMCTBOM Ul CKaHUpOBaHMs U uTeHus ¢ kamepoil SARA CE;

- nucrieeM bpaitns PAC Mate 20;

- npuHTepoM bpaiins EmBraille ViewPlus;

® I TIIyXHX U CIa0OCIHbIIIAIIUX:

- ABTOMATH3MPOBAHHBIM pa0OYMM MECTOM JUIsl JIIOJIH C HapylIeHHeM CiiyXa H
cy1aboCblIaINX;

- aKyCTUYECKHI YCUIIUTENb U KOJIOHKH;

e s OOYYarOIMXCs C HAPYIICHUSIMHI ONIOPHO-ABUTATEIBHOTO arapara:
- IEPEBIXKHBIMHU, PETyJINPYEMBIMHU 3proHOMUYecKuMu napramu CHU-1,
- KOMIBIOTEPHON TEXHUKON CO CIIELUAIbHBIM IPOrPAMMHBIM 00ECTIEYECHHUEM.

9. Meroanueckue MaTepuasbl
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9.1. Tlnansl ceMUHAPCKHUX/ TPAKTHYECCKUX 3aHATHN

Tema 1. Kitaccupukanusa MapKeTHHIOBBIX M CCI€I0BAHUI, UX 321a4U U PoJIb (4
4acoB).
esb 3aHATUSA: U3YYUTh OCHOBHBIE BU/bI U THUIIBI MAPKETUHIOBBIX UCCIEIOBAHUM, TOKa3aTh
0COOCHHOCTH KaOWHETHBIX MCCIIEA0BAHNN, KAYEeCTBCHHBIX UCCIICIOBAaHUI M KOJTMYECTBEHHBIX
HUCCIIENOBAaHUN

(I)opMa NMPOBEACHUSA: OIIPOC, NUCKYCCHUH.

Bonpocul ona usyuenus u oocysrcoenus:
1. MecTto u ponb, 3aJaud NEPBUYHBIX U BTOPUYHBIX MAPKETUHT OBBIX UCCIIEJOBAHUN
2. XapakTepHble 0COOCHHOCTH KOJIHYECTBEHHBIX MAPKETHHTOBBIX UCCIICTOBAHHIMA
3. XapakTepHble 0COOCHHOCTH KaueCTBEHHBIX MApKETUHI OBBIX UCCIIEIOBAHUI
4. KoMIIIeKCHbBIE UCCIEI0BAHNS
5. Knaccudukanust MapkeTHHIOBBIX HCCIIEIOBAaHUIN Ha OCHOBE peIllaeMbIX 3aJa4
Konmponwvuvie sonpocw ons biuy-onpoca:
OCHOBHBIE UICTOUHUKU BTOPUYHON MH(DOpMAIIH
Bob160pouHBIi METOT ¥ TPaHUIIBI €70 IPUMEHUMOCTHU
[TonsiTHE penpe3eHTaTUBHON BEIOOPKU
OcHoBHBIE (hOpMaThl KAYECTBEHHBIX UCCIIEOBAaHUI
Creunuka 3KCIEpTHBIX UHTEPBbIO
Cnucok ucmo4HuKko8 u 1umepamypbol.

agrwdPE

Hcemounuxu:

I'paxxnanckuii konekc Poccuiickoit @eneparuu. Y.1 .11, III. — M.: «Madpa-M», 2007. —
496 c.-Pexxum noctyma: http://znanium.com/bookread2.php?book=122306

Jlumepamypa:

OcHognas:

bensesckuii 1.K. Mapketuarosoe uccienoBanue: nHGOpMaIns, aHaJIn3, MPOTHO3:
VYuebnoe nocobue / .K. bensesckuii. - 2-e uzf., nepepab. u jnomn. - M.: KYPC: HUL| Uudpa-M,
2013. - 392 c. . .- Pexxum noctyna: http://znanium.com/bookread2.php?book=362356

lanuukwii, E. b. MapkeTuHroBble ucciiejoBanus. Teopust U MpakTUKa : yUeOHUK [
By30B / E. b. l'amunkuit, E. I'. Tanunkas. — 2-e usa., nepepad. u gomn. — Mocksa :
WznatenscrBo FOpaiit, 2019. — 570 ¢. — (bakanaBp. Axkagemuueckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : anexkrponusii // DBC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nata obpamenus: 01.12.2019).

Kapaces, A. I1. MapKkeTHHTOBbIE UCCIIEIOBAHUS U CUTYallMOHHBIM aHAU3 ;| YIYEOHHUK U
MIPaKTUKYM JUTsI pUKIaaHoTro OakanaBpuata / A. I1. Kapaces. — 2-e u3n., mepepad. u gomn. —
Mocksa : M3natenbctBo Opaiit, 2019. — 315 ¢. — (bakanasp. [IpuknagHoii kype). — ISBN
978-5-534-05189-6. — Texkcrt : anekrponnsiii // DbC KOpaiir [caiiT]. — URL: https://biblio-
online.ru/bcode/433126 (nara obparienus: 01.12.2019)

Kopotkog, A. B. MapkeTHHTOBBIC HCCIEAOBaHMS : YUeOHHUK /Tt OakaaBpos / A. B.
KopoTkoB. — 3-e u3f., nepepad. u gon. — Mocksa : M3natensctBo HOpaiit, 2019. — 595 ¢. —
(bakanaBp. Axagemudecknii Kypc). — ISBN 978-5-9916-2878-5. — Tekcr : anekTpoHHBIH //
OBC IOpaiir [caiit]. — URL.: https://biblio-online.ru/bcode/425254 (nara obpaieHus:
01.12.2019).

Tokapes b.E. Mapkerunrossie uccienoBanus: Yueouuk / b.E. Tokapes. - 2-e u3n.,
niepepad. u gorm. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c. —. Pexxum noctyma:
http://znanium.com/bookread?2.php?book= 392041

Jlononnumenvhas:
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VY 10BIETBOPEHHOCTh MOTPEOUTENA. OMIUPUYECKUE HMCCIEIOBAHUSA U INpPaKTHKa
u3Mepenusi: Monorpadus/ Ilog pen. O.K.Oitaep. — M. : THOPA-M, 2013. - 220 ¢. —. Pexum
noctyma: http://znanium.com/bookread2.php?book= 364966

Ilepeuens pecypcos unpopmayuoHHO-meneKoMMyHUKayuonHou cemu « nmepremy:
www.marketing.spb.ru — caiir, He 0€3 OCHOBaHMI HMEIONUI HAa3BaHHE
«OHIuKIONEMsT MapkeTuHra»y. OmuH U3 Hanbojee HACHIIIEHHBIX CAaWTOB 10 MapKETHHIOBOMN
npobnemaruke. Illmpoko mpexacraBiena «bubmnoreka Mapkeroiora». MHOro pyOpHK,
WHTEPECHBIX U HAITOJHEHHBIX TIOJHOIICHHBIMU TekcTaMu. [lone3nas pyOpuka «budauorpadusy».

Tema 2. JTanbl HCCIEA0BATENbCKOI0 NPoeKTa (4 YacoB).
I_Ie.]'lb 3AHATHUA: U3YUNUTH OCHOBHBIC CTaAUN IMTPOLECCAa MAPKETUHT OBBIX I/ICCJIC,Z[OBaHPII)JI,
MOKa3aTh 0COOCHHOCTH MapKETHHTOBOT'O UCCIICIOBAHMSI KaK MPOCKTA U CIIEIU(UKY KaXKI0H 13
ero (a3
dopma npoBeeHHs: HaAyYHOE COOOIIeHNE, COOeceI0BaHHE.

Bonpocwt ons uzyuenus u o6cyscoenust:

1. Tlnan mapkeTuHTa

2. OpraHu3aiys MapKeTHHTOBBIX HCCIEIOBaHUI

3. Dramnbl MapKETHHTOBOTO UCCIICOBAHHSL.

Koumponvnvie sonpocawi:

1. Kax ompenensiercst HEOOXOAUMBIN BUJ] UCCIIEIOBAHUI?

2. Kro ocymiecTBisieT opraHu3aIiio 1 MpOBEACHNE HCCIIEIOBAHUI?

3. Tloyemy BaxxHa MMOCJIEIOBATENBLHOCTD ITANIOB HCCIIEIOBAHUS?

Cnucox ucmouHukog u 1umepamypol
Hcemounuxu:

I'paxxnanckuii konekc Poccuiickoit @enepanuu. Y.1 .11, III. — M.: «<Muppa-M», 2007. —
496 c.-Pexxum nocryma: http://znanium.com/bookread?2.php?book=122306

3akoH P® ot 23 cenrabps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITyKMBaHUS ¥ 3HAKAX CTPAHbI MPOUCXOXKICHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHIIMHM M OrpaHUYEHUU
MOHOITOJIUCTUYICCKON JIESITETFHOCTA Ha TOBApHBIX PhIHKAx» (B pex. 3akoHa P® ot 02 deppans
2006 r. Ne019-@3).

OcHognas tumepamypa:

Bensesckuiit 1.K. MapkeTHHroBO€ MCClIeIOBaHKE: WHPOPMAIIHSI, aHAIH3, IIPOTHO3:
VYuebnoe nmocodue / UK. bensesckuii. - 2-¢ u3., nepepad. u gorm. - M.: KYPC: HULl Uudpa-M,
2013. - 392 c. - Pexxum nocrymna: http://znanium.com/bookread2.php?book=362356

KopoTtkos, A. B. MapkeTHHrOBBIE HCCIIEI0BAaHUS ;| YUeOHUK i OakanaBpoB / A. B.
KopotkoB. — 3-e u3j., nmepepad. u gon. — Mocksa : U3matenberBo FOpaiit, 2019. — 595 ¢. —
(bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-9916-2878-5. — Tekcrt : 31eKTpOHHBIH //
3BC IOpaiir [caiit]. — URL: https://biblio-online.ru/bcode/425254 (nara obpaieHus:
01.12.2019).

Tokapes b.E. Mapkerunrossle uccienoBanus: Yueonuk / b.E. Tokapes. - 2-e u3n.,
niepepad. u jgomn. - M.: Maructp: HULl Uadpa-M, 2013. - 512 c. —. Pesxxum nocryna:
http://znanium.com/bookread2.php?book= 392041

PooxukoBa T.H. AHamuThueckuii MapKeTHHI: 4YTO JOJDKEH 3HATh MAapKETUHTOBBIM
aHAUTUK: YueOHoe mocobue. - M.: HUI[ UHD®PA-M, 2014. - 288 ¢. — Pexum poctyma:
http://znanium.com/bookread?2.php?book= 424027
JlononnumenvHas aumepamypa:

boponkun, @. M. ConmanbHble WHAMKATOPHI [DIEKTPOHHBIA pecypc] : yuyeOHUK Juis
CTYJCHTOB BY30B, O0YyYarOIIMXCs MO cHerualbHOCTH «CTaTUCTHKa» U IPYTUM 3KOHOMHYECKUM
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cneranbHocTsIM / @. M. boponkun, C. A. AiiBazsan. - M.: KOHUTU-IIAHA, 2012. - 607 c. —
Pexxum noctyna: http://znanium.com/bookread?.php?book= 394294

Pexmamubpiii MeHemKMeHT: YuebHnoe mocobdbue / B.A. ITomskosB, A.A. Pomanos. - M.:
KVYPC: HHAIL] NHO®PA-M, 2018. - 352 C. — Pexxum JIOCTyTa:
http://znanium.com/bookread2.php?book= 961748

TropuH, /1. B. MapkeTHHroBbIe Hcciie0BaHus : yueOHUK Jutst OakanaBpos / J1. B. TropuH.
— Mockaa : UznarensctBo FOpaiit, 2019. — 342 ¢. — (bakanaBp. AkageMH4ecKuii Kypc). —
ISBN 978-5-9916-2903-4. — Tekcr : snekrponnbii // DBC HOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/425844 (nara obpamienus: 01.12.2019)..
Ilepeuens pecypcos uHpHOpMaAyUOHHO-MENEKOMMYHUKAYUOHHOU cemu « IHmepHnem»:

www.marketing.spb.ru — caiir, He 06e3 OCHOBaHMI UMEIOIMNA Ha3BaHHE
«OHIuKIIoNeus MapkeTunray. OOuH U3 HauOoJee HACHIIEHHBIX CAHTOB MO MapKETHHTOBOM
npobnematuke. Illupoko mnpencraBnena «bubnuorexka wMapkeronora». MHoro pyoOpuk,
WHTEPECHBIX U HAIOJIHEHHBIX MMOJHOIICHHBIMU TekcTaMu. [lone3nas pyopuka «bubnuorpadusy.

www.marketologi.ru — caiit ['wipauu mapketosoros. ITyOmuKyeT TOIBKO pabOThI IO
MapkeTuHry wieHoB ['minpauu. Ecte hopym. Beerma MoKHO MO3HAKOMUTBCS ¢ TIOBECTKOM JTHS
ouepenHOro 3acenaHus [wibauu, y3HaTh O ee ycTpemyeHUsX U wieHcTBe. OmyOiMKoBaH
CIIOBaph 1O MapKETUHTY.

Tema 3. UcciienoBanue npuBbIYEK U NPeANOYTEHNH B KaTeropuu (4 4acoB).
Henb 3anaTusa: u3yuuth ponb uccienoBanuii Usage and Attitude B oIleHKE MpPOABHKEHUS
OpeHlla Ha pBIHKE KATETOPHUH M HAyYUThCs pa3pabaThiBaTh THIIOBBIE AHKETHI ONpoOca IO
IIPHUBBIYKAM U MPCAITIOUYTCHUSAM.
®opma npoBeaeHHs: OIPOC, TUCKYCCHS.

Bomnpocs! it n3ydeHust u 00CyKICHUS:
1. OcHoBHBIE OJIOKH BOIPOCOB THUITOBOM aHKETHI IO MPUBBIYKAM H ITPEATTOYTCHUSIM
2. Tlokazarenu norpeOneHusl.
3. Tlokazarenu MOKYIIKH.
4. Tloxasarenu OpeHIUHTA.
Konmponvuvie 6onpocui:
1. Yto Takoe CIOHTaHHOE 3HAaHUE MapKu?
2. Yto Takoe 3HaHWE MapKHU C TOJICKA3KOM?
3. Kak n3mepstotes kimodeBable (hakTopsl BbIOOpa OpeHia B kareropuu?
4. Kak u3y4aroT COIMaIbHO-IeMOTpaduIecKuii mpopuiib MOTpeOuTeneii?

Cnucox ucmoyHuKo8 u 1umepamypol

Hemounuxu

I'paxxnanckuii konekc Poccuiickoit @enepanuun. Y.1 .11, 1. — M.: «<Mudpa-M», 2007. —
496 c.-Pexxum nocryna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 cenrabps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITy’KMBaHUS U 3HAKaX CTPAHbI IPOUCXOXKJIEHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991r. Ne948-1 «O KOHKypeHIMHM M OrpaHMYEHUU
MOHOITOJIUCTUYECKON JIESITEIFHOCTA Ha TOBAPHBIX PhIHKAx» (B pen. 3akoHa P® ot 02 despans
2006 r. Ne019-@3).
Jlumepamypa
OcHognas:

lanmuuxuii, E. . MapkeTunrosbsie uccienoBanus. Teopust U mpakTUKa : y4eOHUK ISt
By30B / E. b. Namuukwuii, E. I'. lanunkas. — 2-e u3g., nepepad. u gorn. — Mocksa :
WznarensctBo FOpaiit, 2019. — 570 c¢. — (bakanaBp. Akagemuueckuii kype). — ISBN 978-5-
9916-3225-6. — Tekcr : anexkrponnsii // DBC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nata obpamenus: 01.12.2019).
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Kapaces, A. [1. MapkeTHHTOBbIC HCCIICIOBAaHUS U CUTYAIIMOHHBINA aHATU3 | YYCOHUK 1
MIPaKTUKYM ISl IpuKIaaHoro 6akanaspuara / A. I1. KapaceB. — 2-e u3z., nepepad. u gom. —
Mocksa : M3narensctBo KOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknaanoii kypc). — ISBN
978-5-534-05189-6. — Texkcrt : anexrponnsiii / DBC KOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (mara obpamenus: 01.12.2019)

KopoTtkos, A. B. MapkeTHHroBbI€ HCCIEI0BaHUS ;| yUeOHUK i OakanaBpoB / A. B.
KopotkoB. — 3-e u3., nepepad. u gon. — Mocksa : U3natenberBo FOpaiit, 2019. — 595 ¢. —
(bakanaBp. Akanemudeckuii kypc). — ISBN 978-5-9916-2878-5. — TekcT : 2eKTpOHHBIH //
3BC IOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/425254 (nara obpaieHus:
01.12.2019).

ToxkapeB b.E. Mapketunrossie uccienoanus: Yueonuk / b.E. Tokapes. - 2-¢ u3n.,
nepepad. u gom. - M.: Maructp: HUL| Uu¢dpa-M, 2013. - 512 c. —. Pexum gocryna:
http://znanium.com/bookread2.php?book= 392041

PeoxkukoBa T.H. AHaIUTHYECKU MapKETHHT: YTO JOJDKEH 3HATh MAapKETWHTOBBIN
aHanuTUK: YuebHoe mocobue. - M.: HUI[ MH®PA-M, 2014. - 288 c. —. Pexxum nmocryna:
http://znanium.com/bookread2.php?book= 424027

Jononnumenvhas

MeTto050THs U METOJIBI COLIMOIOTHYecKoro uccneaoanus / Knumanrtosa I'.1., YepHsk
E.M., llleropmoB A.A. - M.:[lamkoB u K, 2017. - 256 c¢. —. Pexxum gocryna:
http://znanium.com/bookread2.php?book= 450818

Tropun, JI. B. MapkeTHHroBbIe nccienoBanus : yaeOHuk uist 6akanaspos / 1. B. Topus.
— Mockaa : UznarensctBo FOpaiit, 2019. — 342 ¢. — (bakanaBp. AkajgeMH4ecKuil Kypc). —
ISBN 978-5-9916-2903-4. — Tekcr : oamekrponusid // DBC HOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/425844 (nara obpamienus: 01.12.2019).
Ilepeuens pecypcos uHpOpMaAYUOHHO-MENEKOMMYHUKAYUOHHOU cemu « IHmepHnem»:

www.marketologi.ru — caiit 'mibauu Mapkerosoros. IlyOnukyer TOabKO pabOTHI IO
MapkeTHHry uieHoB ['mnpaun. Ects dopym. Beerna MOXHO MO3HAKOMUTHCS C TMOBECTKOM JHS
ouepeqHOro 3acenaHus [ WIbauM, y3HATh O €€ YCTpeMJeHHsSX U wieHcTBe. OmnyOnuKoBaH
CJIOBaphb 110 MapKETUHTY.

www.sostav.ru — caliT mocBslleH NpobiemMaM MapKeTHHra W pekigambl. Ha Hewm
MIPE/ICTAaBICHBl HOBOCTM MapKETHUHTa M BEAETCSA COAEpXKATeNbHbIN cioBapb. Coaepkurcs
00JIbIIOE KOJMYECTBO AHAIUTUYECKHX, HCCIIEIOBATEIbCKUX MaTepuanoB. AKTUBHO BEIETCS
dbopym. Ero gacto mocemaroT wieHbl [ uibIuu MapKeTOJIOTOB.

Tema 4. UccaegoBanne no3MIMOHNPOBaHNUs OpPeH/I0B B KaTeropuu (6 1acos).
Leanb 3aHsATHA: BbIPAOOTATh y CTYJCHTOB HABBIKM IIPUMEHEHUS OCHOBHBIX METOAOB
UCCIIEI0BaHMsI TO3UIIMOHUPOBaHUS OpeHa.
®opma mnpoBeneHus: coOeceoBaHUE, OOCYXKICHHE TIIOATOTOBIEHHBIX HAYYHBIX TEKCTOB
(moxmanoB, pedeparton).

Bonpocwi 0na uzyuenus u oocyscoenus:
1. Bwuasl KapT BOCTIPUSATHS.
2. CootHeceHue aTpuOyTOB 1 OpEH/I0B.
3. Amnamu3s coorBercTBuUs (correspondence analysis).
4. Brand Promise — ucciemoBaTeabcKasi TEXHOJIOTHSI TO3UIIHOHUPOBAHKS OpEH/Ia Ha OCHOBE
aHaJIM3a HeYyIOBJIIETBOPEHHBIX TOTPEOHOCTEH B KaTETOPUHU
Konumponvuvie gonpocoi:
1. B 4em HEOOXOIMMOCTh TOCTPOEHUS KapT BOCIIPUSATHSA?
2. Kak ocymiecTBisieTcsi IoCTpOSHUE KapT BOCTIPUSITHS?
3. Kak wuHTEepnpeTupyrT KapThl BOCHPHATHS, I[IOJYYCHHBIE C TIOMOIIBI0 aHalu3a
COOTBETCTBUS?
4. Kak npoBepsiercs BTopuuHas uHdopmarus?


http://www.marketologi.ru/
http://www.sostav.ru/
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Cnucox ucmoyHuKo8 u 1umepamypol
Hcmounuxu:

I'paxxnanckuii konekc Poccuiickoit @enepanuun. Y.1,.11, 1. — M.: «<Uudpa-M», 2007. —
496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsaOps 1992r1. Ne3520-1 «O ToBapHBIX 3HAKaX, 3HaKax
00CITy’KMBaHUS U 3HAKaX CTPAHbI IPOUCXOXKIEHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 1. Ne948-1 «O KOHKYpeHIIMHM MW OTpPaHUYECHUH
MOHOIIOJIUCTUYECKON JIeSITENFHOCTA Ha TOBAPHBIX pPhIHKax» (B pen. 3akoHa P® ot 02 despans
2006 r. Ne019-@3).

OcHognas tumepamypa

Bbensesckuii 1.K. MapkeTHHroBO€ MCClIeJOBaHKEe: WHPOPMAIIHSI, aHAIHU3, IPOTHO3:
Yuebnoe mocobue / N.K. bensieBckwii. - 2-e u3., nmepepad. u mom. - M.: KYPC: HUL Uudpa-M,
2013. - 392 c. - Pexxum moctyna: http://znanium.com/bookread2.php?book=362356

lanuuxwuii, E. b. Mapketunrosble uccnenoBanus. Teopus u npakTHKa : y4eOHUK IS
By30B / E. b. l'amumkuid, E. I'. Tanumkas. — 2-e u3., nepepad. u qom. — Mocksa :
NznatenberBo FOpaiit, 2019. — 570 ¢. — (bakanaBp. Axkanemuueckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : anekrponusii // DBC FOpaiir [caiiT]. — URL: https://biblio-
online.ru/bcode/425174 (nara obpamenus: 01.12.2019).

Kapaces, A. [1. MapkeTHHTOBbIC HCCIICIOBAaHUS U CUTYAIIMOHHBIA aHATIU3 | YYCOHUK 1
MPaKTUKYM JUTsl IpuKIagHoro 6akanaspuara / A. I1. KapaceB. — 2-e u3n., nepepad. u gom. —
Mocksa : M3aarensctBo HOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknaanoii kypc). — ISBN
978-5-534-05189-6. — Texcrt : anexrponnsiii // DBC KOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (aara obpamenus: 01.12.2019)

Tokapes b.E. Mapkerunrossie uccienoanus: Yueobnuk / b.E. Tokapes. - 2-e u3n.,
nepepad. u gon. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 392041

Lononnumenvnas aumepamypa

Eropos I0.H. OcuoBsl mapketunra: Yueounk/ FO.H.Eropos. — 2-¢ u3j., mepepald. u 1or.
— M.: UHOPA-M, 2015. — 292 c. —. Pexxum nocryma:
http://znanium.com/bookread2.php?book= 472903

Mapketusr: YaeoHoe mocoowue / [Tox pen. npod. .M. Cunsieoii. - M.: By3oBckuii
yueOnuk: MTHOPA-M, 2013. - 384 ¢. —. Pexum gocrymna:
http://znanium.com/bookread2.php?book= 472903

Ilepeuens pecypcos uHGOPpMAYUOHHO-MENEKOMMYHUKAYUOHHOU cemu « InHmepHnem»:

WWW.Cfin.ru — caiiT «KOpropaTuBHBIN MEHEHKMEHT» UHTEPECEH MPEXK/IE BCEr0 TEM, U4TO
Ha HEM IPUBOJATCS MOYTH BCEe MyONUKauK KypHaioB «MapkeTusr B Poccuu u 3a pyoexxom» u
«IIpakTryeckuii MapKEeTHHT», a TaKkKe )KypHaIoB «Cekpet pupme» u «bocey.

www.marketing.spb.ru — caiit, He 06e3 OCHOBaHMI HMEIONIMI Ha3BaHUE
«OQHIKIOoNeMs MapkeTunray. OauH U3 HauboJee HACHIIEHHBIX CAaWTOB MO MapKETHHTOBOM
npobnemaruke. Illupoko mpexncraBnena «bubnuoreka wmapkeronora». MHoOro pyOpuK,
WHTEPECHBIX U HAITOJITHCHHBIX MOJIHOIIEHHBIMH TeKcTamu. [lonesnas pyOpuka «bubauorpadusy.

Tema 5. TectupoBanue konuenuuii. TectupoBanue npoaykra (2 yaca).
Leap 3aHATHA: U3YYUTh OCOOCHEHOCTH OpPraHMU3aIMK, IPOBEACHUS U MHTEPIPETALUN JaHHBIX
KOHIIETIT-TECTOB U POAYKT-TECTOB.
®opma nposeeHus: codeceoBaHKE, OIPOC Ha CEMUHAPE

Bonpocwt onsa uzyuenus u oocysxcoenust:
1. TectupoBanue B popmare KOJTMUECTBEHHBIX UCCIIEIOBAaHUM.
2. TecrupoBanue B (hopMaTe Ka4eCTBEHHBIX UCCIIEIOBAHUI.
3. OcHOBHBbIE ITapaMeTPbl BOCIIPUATHS KOHLIECTILIUH.


http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=122306
http://www.cfin.ru/
http://www.marketing.spb.ru/
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4. HopmatuBHas 6a3a mapameTpoB BOCIPHITHSI.
Konmponvuwvie 6onpochwi:
1. Kakue BuabI OIIPOCOB MPUMEHSIOTCA ITPU TECTUPOBAHNUN?
2. YeM OTIIMYAIOTCS KAYECTBEHHBIE TECTHI OT KOJMYECTBEHHBIX ?
3. Uro Takoe HOpMaTHUBHAas 0a3a mapaMeTpOB TECTUPOBAHUS?
4. OxapakrtepusyiiTe 0cOOEHHOCTH, TPEUMYIIECTBA U HEJOCTATKH XOJUI-TECTA.

Cnucok ucmoyHukos u aumepamypul

Hcmounuxu:

I'paxxnanckuii konekc Poccuiickoit @enepanuu. Y.1,.11, 1. — M.: «<Uudpa-M», 2007. —
496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsaOps 1992r1. Ne3520-1 «O ToBapHBIX 3HAKaX, 3HaKax
00CTy’>)KMBaHUS U 3HAKAX CTPAHBI MPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 1. Ne948-1 «O KOHKYpeHIIMH M OTpPaHUYECHUH
MOHOITOJIUCTUYECKON JeSITENFHOCTA Ha TOBAPHBIX PhIHKax» (B pen. 3akoHa P® ot 02 despans
2006 r. Ne019-@3).

OcHosnas nrumepamypa

Bbensesckuiit 1.K. MapkeTuHroBoe uccieaoBanue: WHGOpMAIHs, aHAIHU3, IPOTHO3:
Yyebnoe mocobue / M.K. bensieBckwii. - 2-e u3., nepepad. u momn. - M.: KYPC: HUL] Uudpa-M,
2013. - 392 c. - Pexxum noctyna: http://znanium.com/bookread?2.php?book=362356

Tokapes b.E. Mapkerunrossle uccienoBanus: Yueonuk / b.E. Tokapes. - 2-e u3n.,
nepepad. u gom. - M.: Maructp: HUL| Uudpa-M, 2013. - 512 c. —. Pexxum gocryna:
http://znanium.com/bookread2.php?book= 392041

Jlononnumenvuas numepamypa

Mertoponorus ¥ METOIbI CoIooruueckoro uccnenpoBanus / Knumanrona I'.U., YepHsx
E.M., lleropmoB A.A. - M.:/lamkoB u K, 2017. - 256 c¢. —. Pexxum goctyna:
http://znanium.com/bookread2.php?book= 450818

Pexmamubplii MeHemKMeHT: YuebHnoe mocooue / B.A. Ilomxaxos, A.A. Pomanos. - M.:
KVYPC: HHAIL] NHOPA-M, 2018. - 352 C. — Pexum JIOCTyTa:
http://znanium.com/bookread2.php?book= 961748

Ilepeuens pecypcos uHpOpMaAyUOHHO-MENEKOMMYHUKAYUOHHOU cemu « InHmepHuem»:
WWW.cfin.ru — caiiT «KopropaTuBHbBII MEHEHKMEHT» HHTEPECEH MPEKE BCETO TEM, YTO
Ha HeM MPHUBOATCS MOYTH BCe MyOnIMKaluu KypHaioB «Mapketunr B Poccun 1 3a pyOesxxom» u
«IIpakTryeckuii MapKETHHTY, a TaKkKe KypHanoB «Cekpet pupme» u «bocey.
www.marketing.spb.ru — caiit, He 06e3 OCHOBaHMI HMEIONIMI  Ha3BaHUE
«QHuMKIONEUs MapkeTuHra». OIuH U3 Haubojee HACHIEHHBIX CAalTOB 10 MApPKETHMHIOBOM
npobnematuke. Ilupoko mnpencraBieHa «bubnuoreka wmapkeronora». MHoro pyOpuK,
WHTEPECHBIX U HAITOJTHEHHBIX MOJIHOIEHHBIMU TeKkcTaMu. [lone3nas pyOpuka «bubmuorpadusy.
Tema 6. LlenoBble nucciaenoBanus (4 yaca).
Leab 3aHATHSA: PacCMOTPETh BONIPOCH], CBA3aHHBIE C TECTUPOBAHHEM BOCIPHUATHS LEHBI
MIPE/ICTaBUTENIIMU LIEI€BON IPYMIIbl HOTPEOUTENEH.
®opma npoBeaeHHs: TUCKYCCUs, OTIPOC Ha CEMHUHApE.

Bonpocwt onsa uzyuenus u o6cysncoenust:
1. Buasl HEHOBBIX UCCIIEIOBAHUI
2. lleHoBBIC MHAMKATOPHI U IICHOBHIE CTPATETHUH.
3. Merox u3MepeHus 9yBCTBUTEIBHOCTH K IIeHe BaH Becrenmopna.
Konmponvusie gonpocwi:
1. Uro Takoe necTHULA LIEH?
2. B gem ocobennocts MeTona ["'abopa I'panrepa?


http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=122306
http://www.cfin.ru/
http://www.marketing.spb.ru/
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3. KakoBbl OCHOBHBIE IMOJXOJbI K OIMPEJICICHHUIO JTHara3oHa MPUEeMIICMbBIX
IICH MIPH 3aITyCKe HOBOT'O MPOIyKTa?
4, Yro takoe BPTO?

Cnucok ucmoyHuKkos u iumepamypul

Hcmounuxu:

I'paxxnanckuii konekc Poccuiickoit @enepanuun. Y.1,.11, 1. — M.: «<Uudpa-M», 2007. —
496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsabps 1992r1. Ne3520-1 «O ToBapHBIX 3HAKaX, 3HaKax
00CITy’KMBaHUS U 3HAKaX CTPaHbI IPOUCXO0XKJIEHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 1. Ne948-1 «O KOHKYpeHIIMH W OTpPaHUYECHUH
MOHOTMOJIMCTUYECKON NEesITeIbHOCTH HA TOBAPHBIX pbIHKax» (B pexd. 3akoHa P® ot 02 ¢espans
2006 r. Ne019-@3).

OcHosnas rumepamypa

Bbensesckuiit 1.K. MapkeTuHroBoe uccienoBanue: WHGOpMAIIHsl, aHAIHU3, IPOTHO3:
Yuebnoe mocobue / M.K. bensieBckuii. - 2-e u3., nepepad. u momn. - M.: KYPC: HUL] Uudpa-M,
2013. - 392 c. - Pexxum noctyna: http://znanium.com/bookread2.php?book=362356

Tokape b.E. Mapkerunrossie uccnegoBanus: Yue6unuk / b.E. Tokapes. - 2-e u3nz.,
nepepab. u gom. - M.: Maructp: HUL[ HUudpa-M, 2013. - 512 c¢. —. Pexum pocryna:
http://znanium.com/bookread2.php?book= 392041

Moocmromnep I'., Pebuk H.H. Mapketunrossie uccnenoBanus ¢ SPSS: Yuebnoe
nocobue. — 2-e u3a. - Mocksa : Uznarensckuii JJom "MHOPA-M", 2011. - 200 c. .-Pexxum
noctyna: http://znanium.com/bookread?2.php?book=257371

PooxukoBa T.H. AHanuThueckuil MapKeTHHI: 4YTO JOJDKEH 3HaThb MAapKETUHTOBBIM
aHaUTUK: YuebHoe mocodme. - M.: HUI[ MH®PA-M, 2014. - 288 c. —. Pexxum nmocrymna:
http://znanium.com/bookread2.php?book= 424027

Jlononnumenvuas numepamypa

MeTo10710THS U METOIBI COLIMOJIOTHUECKOTo rccnenoBanus / Knumanrtosa I'.U., YepHsik
E.M., lleropmoB A.A. - M.:[lamkoB u K, 2017. - 256 c¢. —. Pexxum gocryna:
http://znanium.com/bookread2.php?book= 450818

Ilepeuens pecypcos uHpHOpMayUOHHO-MeENEKOMMYHUKAYUOHHOU cemu « Inmepuemy:

Www.cfin.ru — caiiT «KopropaTuBHbBII MEHEHKMEHT» HHTEPECEH MPEKIE BCErO TEM, YTO
Ha HEM IPUBOJATCS MOYTH BCe MyOnuKaluu xypHaiaoB «MapkeTunr B Poccuu u 3a pyoexxom» u
«IIpakTudeckuii MapKeTHHI», a Takke KypHaoB «Cekper hupmb» u «bocey.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMI HMEIONIMI  Ha3BaHUE
«OHuuKIIoNeMs Mapketunray. OOuH U3 HauOoJjee HACHIIEHHBIX CAaWTOB MO MapKETHHIOBOM
npobnematuke. [lupoko mpencraBiena «bubnuoreka wMapkeroioray. MHoro pyOpuK,
WHTEPECHBIX U HAIOJHEHHBIX IMOJTHOIICHHBIMU TeKcTamu. [Tone3nas pyOpuka «bubmuorpadusy.

Tema 7. PexjamMHble uccjenoBanus (4 yaca).

Lenp 3anHsATHSI: BBIPAOOTaTh y CTYACHTOB HAaBBIKM NPUMEHEHHUS OCHOBHBIX METOJIOB
HCCIIEIOBaHMsI TIO3UIIMOHUPOBAHUS OpeHaa.
®dopma mnpoBeleHHsA: cobeceoBaHUE, OOCYXKICHHE IOATOTOBICHHBIX HAYYHBIX TEKCTOB
(moxmnamoB, pedeparos).

Bonpocwt onsa uzyuenus u o6cysncoenust:
1. HccnenoBanus npu MOAroTOBKE KOMMYHHUKAIIMOHHOTO Opuda.
2. AmnHanmu3 pekJaMHBIX MaTepUaJIOB.
3. Omnenka 3¢(eKTHBHOCTH KOMMYHUKAITMOHHOW KaMIIaHHH.
Konmponvusie gonpocwi:
1. Kak npoucxoauT noJroToBka KOMMYHHUKAIIMOHHOTO Opuda?
2. Kakue mokazarenu WCIONB3YIOTCS TPH TPEABAPUTEIHHOM TECTHPOBAHWU PEKIAMHBIX
MaTepuaoB?


http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=122306
http://www.cfin.ru/
http://www.marketing.spb.ru/
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3. Kakue uccnenoBanus npoBOIAT Uil OUEeHKU 3P (HEKTUBHOCTH pPEKIaMHbBIX KaMITaHUN?

Cnucox ucmouHukog u 1umepamypul

Hemounuxu:

I'paxxnanckuii konekc Poccuiickoit @enepanuu. Y.1,.11, III. — M.: «<Mudpa-M», 2007. —
496 c.-Pexxum gocryma: http://znanium.com/bookread?2.php?book=122306

3akoH P® or 23 cenrsabps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
o0CITy’KMBaHUS ¥ 3HAKaX CTPAHbI MPOUCXOXKICHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991r. Ne948-1 «O KOHKypeHLMH U OIpaHUYEHHH
MOHOITOJIUCTUYICCKON JICSITETLHOCTA Ha TOBAPHBIX PhIHKax» (B pex. 3akoHa P®D ot 02 despans
2006 r. Ne019-@3).

OcHoenas rumepamypa

Bensesckuiit 1.K. MapkeTHHroBO€ MCCIIeIOBaHKE: WHPOPMAIIHSI, aHAH3, IIPOTHO3:
VYuebnoe mocodue / UK. benseckuii. - 2-¢ u3., nepepad. u gom. - M.: KYPC: HULl Uudpa-M,
2013. - 392 c. - Pexxum nocryna: http://znanium.com/bookread2.php?book=362356

lamuuxuii, E. b. Mapketunrossie uccienoBanus. Teopust U mpakTUKa : y4eOHUK JIJIst
By30B / E. b. lN'amunxkuii, E. I'. Tanunkas. — 2-e uzn., nepepad. u gomn. — Mockaa :
WznarensctBo FOpaiit, 2019. — 570 c¢. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : anekrponubiit // DBC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nata obpamenus: 01.12.2019).

Kapaces, A. [1. MapkeTHHTOBBIE HCCIIEIOBAHUS U CUTYAI[MOHHBIN aHATU3 ;| YYeOHUK U
MPAaKTUKYM Ui IpukiaaHoro Oakanaspuara / A. I1. KapaceB. — 2-e uzn., nepepal. u gomn. —
Mocksa : M3narensctBo HOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknagnoii kypc). — ISBN
978-5-534-05189-6. — Tekcr : anekrponusiit / DBC FOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (nara obparmenus: 01.12.2019)

Moocmiomep I'., Pedbuk H.H. Mapkerunrossie uccinenoBanus ¢ SPSS: Yuebnoe
rmocooue. — 2-e u3A. - Mocksa : M3narensckuii Jlom "MHO®PA-M", 2011. - 200 c. .-Pexum
nocryma: http://znanium.com/bookread2.php?book=257371

Tokape b.E. Mapkerunrossie uccrnenoBanus: Yueonuk / b.E. Tokapes. - 2-¢ u3n.,
nepepad. m gom. - M.: Maructp: HUL[ Uuadpa-M, 2013. - 512 ¢. —. Pexxum npocrymna:
http://znanium.com/bookread2.php?book= 392041

Jlonoanumenvnas aumepamypa

Mysbikant B.JI. Bpenaunar: Yopasneaue o6pernom: YaedHoe ocodbue. - M.: UL PUOP:
HUI UHOPA-M, 2014. - 316 c. —Pexum nocryna: http://znanium.com/bookread?2.php?book=
416049

Ilepeuens pecypcos uHphoOpMayuoOHHO-MeNEeKOMMYHUKAYUOHHOU cemu « Mnmeprnemy:
WwWw.cfin.ru — caifT «KOprmopaTHBHBINA MEHEKMEHT» HHTEPECCH MPEXk/IE BCETO TEM, YTO Ha HEM
MIPUBOSTCS TIOYTH BCE MyOMKAIMK KyPHAIOB «MapkeTunr B Poccuu u 3a pyoeskom» u
«IIpakTHYecKuii MApKETUHTY, a TaKKe )KypHaIoB «CekpeT hupmb» u «bocey.
www.marketing.spb.ru — caiit, He 6e3 OCHOBaHUM UMEIOIIHUNA Ha3BaHHUE « DHIIMKIIONE NS
MapkeTuHray. OauH U3 HanboJIee HACHIIIEHHBIX CAalTOB 110 MAPKETUHTOBOM MPOOIeMaTHKE.
[IIupoko mpezacraBieHa «bubInoTeKa MapKeToIoray. MHOTO pyOpHK, HHTEPECHBIX U
HAIOJIHEHHBIX ITOJHOIEHHBIMH TEKCTAMHU.

Tema 8. HUccienoBanusi ya10BJeTBOPEHHOCTH KJINEHTOB 1 MUCTEPHU MIONMHT (2 yaca).
Leab 3anATHsA: BeIpaboTaTh Yy  CTYJEHTOB  HAaBBIKM  IPUMEHEHHUS  KOMIUIEKCa
HCCICI0OBATCIbCKUX TCXHOHOFHﬁ, HaIpaBJICHHBIX Ha HN3MCPCHUC JIOAJIBHOCTH n
yIOBJIETBOPEHHOCTH OTPEOUTENICH.
dopMa npoBeeHUs1: TUCKYCCHUsl, OIIPOC HA CEMUHApE.

Bonpocwt ons uzyuenus u oocyscoenust:


http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=122306
http://www.cfin.ru/
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1. Kak u3mepsioT J0sUIbHOCTD MOTpeOUuTeNei.

2. Kak u3mepsoT ya0BIETBOPEHHOCTh MOTPEOUTENCH.

3. IIpumeHeHre METOIUKH MUCTEPH IIOIUHT.

Koumponvuvie sonpocwi:

1. MecTo KaueCTBEHHBIX U KOJMYECTBEHHBIX MCCIEAOBAHUN B OLIEHKE YJIOBJIETBOPEHHOCTH
nOTpeOHUTENEH.

2. Tlokasarenu u3MEpeHUs JOSIILHOCTH U yIOBJICTBOPCHHOCTH ?

3. Kpurepuu ouienku kauectBa 00CTy>KUBAHUS KIIMEHTOB.

4. Tlpumepsl IPUMEHEHHUS METOJAMKN aHOHUMHOTO TIOKymarens (Muctepu monuHr) B B2C u
B2B uccnenoBanusx.

Chucox ucmouHuko u 1umepamypul
Hcmounuxu:

I'paxxnanckuii konekc Poccuiickoit @enepanuun. Y.1,.11, 1. — M.: «<Uudpa-M», 2007. —
496 c.-Pexxum nocrtyma: http://znanium.com/bookread?2.php?book=122306

3akoH P® ot 23 centsaOps 1992r1. Ne3520-1 «O ToBapHBIX 3HAKaX, 3HaKax
o0CITy’KMBaHUS U 3HAKaX CTPAHbI IPOUCXOXKICHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991r. Ne948-1 «O KOHKypeHLMH U OIpaHUYECHHUH
MOHOITOJIUCTUYECKON JIESITETFHOCTA Ha TOBAPHBIX PhIHKAx» (B pen. 3akoHa P® ot 02 deBpas
2006 r. Ne019-@3).

OcHogHas tumepamypa

bensesckuii 1.K. MapkeTHHroBO€ MCCleI0BaHke: HWHPOPMAIIHSI, aHAIH3, IIPOTHO3:
Yuebnoe mocodue / N.K. benseBckuii. - 2-e u3., nepepad. u momn. - M.: KYPC: HUL] Uudpa-M,
2013. - 392 c. - Pexum noctyna: http://znanium.com/bookread?.php?book=362356

lanuuxwuii, E. b. Mapketunrosble uccnenoBanus. Teopus u mpakTHKa : y4eOHUK IS
By30B / E. b. lNaymutikwid, E. I'. ['amunkas. — 2-e u3n., nepepad. u gon. — MockBsa :
MznarensctBo KOpaiit, 2019. — 570 ¢. — (bakanaBp. Axkagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : anekrponnslii // DBC FOpaiir [caiiT]. — URL: https://biblio-
online.ru/bcode/425174 (nara obpamenus: 01.12.2019).

Kapaces, A. [1. MapkeTHHTOBbIC HCCIICIOBAaHUS U CUTYAITHOHHBIA aHATU3 | YYCOHUK 1
MPAKTUKYM Ui npukiaaHoro Oakanaspuara / A. I1. KapaceB. — 2-e uzn., nepepal. u gomn. —
Mocksa : M3narensctBo HOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknagnoii kypc). — ISBN
978-5-534-05189-6. — Texkcrt : anexrponnsiii // DBC KOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (nara obpamenus: 01.12.2019)

Tokape b.E. Mapkerunrossie uccnegoBanus: Yueonuk / b.E. Tokapes. - 2-¢ u3n.,
nepepad. u gom. - M.: Maructp: HUL[ Uuadpa-M, 2013. - 512 c¢. —. Pexxum pocrymna:
http://znanium.com/bookread2.php?book= 392041

Y 10BIE€TBOPEHHOCTDH MOTPEOUTENS. DMIUPUUECKUE UCCIIEA0BAHUS U IIPAKTHKA
m3mepenns: Mornorpadust/ [lox pen. O.K.Oiinep. — M. : UHOPA-M, 2013. - 220 ¢. —. Pexum
noctyna: http://znanium.com/bookread2.php?book= 364966

Lonornumenvhas aumepamypa

Myssbikant B.JI. bpennunr: Ynpasienue openoMm: YueOHoe nocodue. - M.: UL PUOP:
HUIL] UHOPA-M, 2014. - 316 c. —Pexum nocryna: http://znanium.com/bookread2.php?book=
416049

Pexnamubiii MenemxMenT: Yuednoe nmocooue / B.A. Ilonsikos, A.A. Pomanos. - M.:
KYPC: HUALL THDPA-M, 2018. - 352 c. — Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 961748

Ilepeuens pecypcos uHpOpMAYUOHHO-MENEKOMMYHUKAYUOHHOU cemu « InmepHuem»:

WwWw.cfin.ru — cailT «KOpHmOpaTUBHBIH MEHEHKMEHT)» HHTEPECEH MPEXKIE BCETO TEM, YTO
Ha HEM IPUBOJISATCS TOUYTH Bce MyOnuKaum xypHanoB «MapkeTunr B Poccuu u 3a pybexom» u
«IIpakTU9eCcKrii MAPKETHHTY, a TaKkke KypHAITOB «Cekper hupmby u «bocey.
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www.marketing.spb.ru — caiit, He 06e3 OCHOBaHMI HMEIONIMI  Ha3BaHUE
«OHIHUKIIONE U] MapkeTuHray. OIuH U3 HauOoJee HACHIIICHHBIX CAaWTOB IO MAapKETHHIOBOMN
npobnemaruke. Illupoko mpexacraBnena «bubnuoreka wmapkeronora». MHoOro pyOpuK,
MHTEPECHBIX M HAIIOJIHEHHBIX MMOJHOIICHHBIMU TekcTamu. [lone3Has pyOpuka «bubmuorpadus.

Tema 9. Curyanuonnslii anaau3. OCHOBHbIE NOHATHS U MeTOIbI (2 4acoB).

Henp 3ansiTHs: BBIPAOOTaTh Yy CTYJCHTOB HAaBBIKM MPUMEHEHHS OCHOBHBIX METOJIOB
CHUTYaIlMOHHOTO aHAJIH3a.
dopma mnpoBeneHusi: coOeceqoBaHUE, OOCYIKICHUE IOATOTOBICHHBIX HAYYHBIX TEKCTOB
(moxnamoB, pedeparos).

Bonpocwt ons uzyuenus u oocysxncoenus:
1. dakropbl BHyTpEHHEW U BHEIIHEEH CPebl
2. Meroponorus SWOT-ananu3a.
3. Tloctpoenue KOH(DPOHTAITMOHHOM MATPHIIHI.
4. Tunuunele omnOku B npuMeHennn SWOT ananusa
Koumponvnvie sonpocwi:
1. Tlpoananu3upyiTe CHIIbHBIC U CJaOble CTOPOHBI CBOETrO MPEANpHsITHS (MM yKa3aHHOTO
HPEANPUITHS)
2. Tlpoananu3upyiiTe BOSMOXHOCTH U YIPO3BI IJIsl CBOEH OTpaciu (MITH I yKa3aHHOH
MPOTYKTOBOM KaTETOPUH )
3. B 1em ocoGeHHOCTH BO3MOXKHOCTEH u yrpo3 B Matpuiie SWOT-ananu3za, kak nzbexarb
UX CMEUIEHMS C TO3UTUBHBIMU U HETaTUBHBIMU CLIEHAPUSIMU Pa3BUTHS NPEANPUATHSA?

Cnucox ucmoyHuKo8 u 1umepamypol

Hcmounuxu:

I'paxxnanckuii konekc Poccuiickoit @enepanun. Y.1,.11, 1. — M.: «<Uudpa-M», 2007. —
496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsabps 1992r1. Ne3520-1 «O ToBapHBIX 3HAKaX, 3HaKax
00CITy’KMBaHUS U 3HAKaX CTPAHbI IPOUCXO0XKIEHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 1. Ne948-1 «O KOHKYpeHIIMHM M OTpPaHUYECHUH
MOHOTMOJIMCTUYECKON NEeSITeIbHOCTH HA TOBAPHBIX pbIHKax» (B pexd. 3akoHa PD ot 02 ¢espans
2006 r. Ne019-@3).

OcHognas tumepamypa

bacosckuii JI.E. CoBpemenHbIi cTpaTernueckuii ananus: Yueonux. - M.: HUL Mugpa-
M, 2014. - 256 c. —. Pexxum nocryna: http://znanium.com/bookread2.php?book= 424025

Kapaces, A. [1. MapkeTHHTOBbIE HCCIICIOBAHUS U CUTYAI[TMOHHBIA aHATIN3 ;| YYCOHUK U
MPAKTUKYM Ui npukiaaHoro Oakanaspuara / A. I1. KapaceB. — 2-e uzn., nepepal. u gon. —
Mocksa : M3narensctBo KOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknaanoii kypc). — ISBN
978-5-534-05189-6. — Texkcrt : anexrponnsii // DBC HOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (mata obpamenus: 01.12.2019)

Haymos B.H.. Mapkerunr: Yuebuuk- M.: HUL] UTHOPA-M, 2016. - 320 c. .- Pexum
noctyna: http://znanium.com/bookread?2.php?book=505620

PookuxoBa T.H. MapkeTuHr: s5koHOMHKa, (PUHAHCHI, KOHTPOJUTMHT: y4el. mocodue. —
M. : UIHOPA-M, 2018. — 225 c. —. Pexxum noctymna:
http://znanium.com/bookread2.php?book= 965203

Jlononnumenvhas aumepamypa

Eropos IO.H. OcuoBsl mapketunra: Yueounk/ KO.H.Eropos. — 2-e u3n., mepepal. u Jor1.
—M.: UIHOPA-M, 2015. — 292 c. —. Pexxum noctymna:
http://znanium.com/bookread2.php?book= 472903

Mapketusr: YueoHoe nocooue / [loa pen. nmpod. .M. CunsieBoii. - M.: By3oBckuii
yueonuk: MTHOPA-M, 2013. - 384 ¢. —. Pexxum pocryna:
http://znanium.com/bookread2.php?book= 472903
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Ilepeuens pecypcoé uHghopmayuoHHO-meneKoOMMYHUKAYUOHHOU cemu « InmepHemy:

WWW.CFIN.ru — caliT «kOpropaTUBHBIN MEHEPKMEHT» UHTEPECEH MPEXKJIE BCETO TEM, UTO
Ha HEM IPUBOJISTCS TIOYTH BCE MyOIHMKAINK KypHaIoB «MapkeTuHr B Poccun u 3a pyoexxom» u
«IIpakTrdeckuit MapKEeTUHT», a Takxke KypHaloB «Cekpet Gupmb» u «bocey.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMN HMEIOIIMI Ha3BaHUE
«OHIUKIoNeUsT MapkeTuHray. OQuH U3 HauOoJee HACHIIEHHBIX CAWTOB MO MAapKETUHTOBOMN
npobnematuke. Ilupoko mnpencraBiena «bubnuoreka wmapkerosnora». MuHoro pyOpuK,
WHTEPECHBIX U HAOJIHEHHBIX MOJHOIICHHBIMU TekcTaMu. [lone3nas pyopuka «bubnuorpadusy.

9.2. Meroanyeckue peKOMEHIAIMH 10 TIOJrOTOBKE MICHbMEHHBIX PadoT

Hayunoe cooOmenue Ha 6a3e noxiana win pedepaTa sBISETCS CaMOCTOATEIbHOM paboToit
CTYJIEHTa W MOJBOAUT UTOTH €r0 TEOPETUYECKOM M MPAKTUYECKOW MOATOTOBKH IIO M3ydaeMOM
mucuumivHe. [lpu MoAroroBke HaydyHOro JAOKIaaa oOydaroluiicss JOMKEH MOKa3aTh CBOU
CIIOCOOHOCTH M BO3MOKHOCTH MO PEIICHUIO0 PEaJbHBIX MPOOIeM, UCHOJIb3Ys MOTY4YCHHBIC B
mnporecce oOydeHUs 3HaHUSA. MeToAMYecKHe YKa3aHHs TO3BOJISIIOT OOECIEeYUTh €IUHCTBO
TpeOOBaHM1, MPEABABIAEMBIX K COJIEPKAHUIO, KAUECTBY U OOPMIIEHHUIO MHCbMEHHBIX padoT.

[Tpu BBITIOJIHEHUU MUCEMEHHBIX PA0OT UCIIONB3YIOTCS BCE 3HAHUSA, MOJyUYEeHHbIE CTYyACHTAMU
B XOJI¢ OCBOCHHUS IUCIUIUIMHBI; 3aKPEIUISIIOTCS HABBIKM O(QOPMIICHHUS PE3YJbTaTOB y4eOHO-
HCCIIEI0BATENbCKON pabOThI; BBIABIIAIOTCS YMEHUS Y€TKO (POPMYIUPOBATh U apryMEHTHPOBAHO
000CHOBBIBATh MPEIOKEHUS U PEKOMEHJAINH 110 BEIOPAHHOM TeMe.

Breimonnenune paboThl mpeAmnonaraeT  KOHCYJIbTAallMOHHYIO TIOMOIINb CO  CTOPOHBI
npenojasarens. B xozne BbIMOIHEHHUsST pabOTHI CTYJIEHT JOJDKEH IOKa3aTh, B KaKOW Mepe OH
OBJIQJIE] TEOPETUUECKUMHU 3HAHUSIMU U NPAKTUYECKMMH HaBbIKAMH, HAYYWJICSI CTABUTh HAY4YHO-
HCCIIEIOBATELCKUE TPOOIIEMBI, IENIaTh BEIBOJBI U 00001aTh MOTYYCHHBIE PE3yIbTATHI.
[MoaroroBka MuCEMEHHOU PabOTH UMEET LENbIO:
® 3aKpEIJICHUE HABBIKOB HAYYHOI'O MCCIIEIOBAHNS;

OBJIAICHUE METOJAUKOMN UCCIIEIOBAHMS;

yriyOieHne TEOPEeTHUECKUX 3HAaHUI B MPUMEHEHUHU K KOHKPETHOMY UCCIIEJOBAHUIO;
MIPUMEHEHUE 3HAaHUM MPU PEHICHUU KOHKPETHBIX 3a/1a4 YIPaBIEHYECKON e TEIbHOCTH;
BBISICHEHHE [OJATOTOBJICHHOCTH CTyJEHTAa K CaMOCTOSITENIbHOMY pEIIEHUI0 MpoOseM,
CBSI3aHHBIX C JUCIUILIIUHOM.

Obwue mpebosanus.

JIst ycnemHoro ¥ KauecTBEHHOTO BBIMOJIHEHHS] MUChbMEHHOW Hay4dHOH paboThl CTYIEHTY
HEe00X0aUMO:

® UMETh 3HAHMS 10 U3ydyaeMol AUCHUIUTHHE B 00beMe mporpammbl PITY;

® BJAJETh METOJAMHU HAYUYHOI'O UCCIIEIOBAHMS;

® YMETbh UCIOJIBb30BaTh COBPEMEHHBIE CPECTBA BBIUMCIUTEIBHON TEXHUKH, B IIEPBYIO OYEPEb

MepCOHAIbHBIE KOMITBIOTEPHI KaK B MPOIECCE BBIMOJIHEHUS, TaK U B Mpoliecce opopMIIeHUs

paboTHI;

e CcBOOOJTHO OPHEHTUPOBATHCA MPU MOAOOPE PA3IUYHBIX MCTOYHHKOB MH(POPMALUU U yMETh
paboTath CO CHEIUATBHON JIUTEPATypPOii;
® yMeTh JIOTUYHO, IPaMOTHO M HAYYHO OOOCHOBAHHO (HOPMYITHpPOBATh TEOPETUYECKHE U

IIPaKTUYECKHUE PEKOMEHALNHN, PE3YJIbTATHl aHAIN3A;

e KBATMPUIMPOBAHHO OGOPMISITH TpadUuecKuil MaTepuai, WUTIOCTPUPYIOIIUN COAepKaHHe
paboTHL.

SBnsAACh 3aKOHUEHHOW CaMOCTOSITEIbHOW  HAyYHO-MCCIICIOBATENhCKONM  pa3pabOTKOM
CTYJIeHTa, TUChbMEHHas paboTa JI0JI’)KHA OTBEYaTh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyalbHOCTH TEMBI HCCJIE0OBAHUS.
2. IlpemmeTHOCTh, KOHKPETHOCTb M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSHUHM pPa3pabOTKH

MOCTaBIEHHOW MPOOJIEMBI.
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3. CooTBeTcTBHE YPOBHS pa3pabOTKH TEMbl COBPEMEHHOMY YPOBHIO HAay4YHBIX pa3pabOTOK,
METOJUYECKUX IIOJIOKEHHMH M PEKOMEHJAlUl, OTPaKEHHBIX B  COOTBETCTBYIOIIEH
JaUTEpaType.

Tembl nUCbMEHHBIX paboT dopmynaupyoTcss Ha ocHoBe IIpumepHoil TeMaTuku,
MpeACTaBICHHON B pasnene 5.3. HacTosmield Pabodei mporpaMMel.

[Ipennaraemas oOydaromMcs TeMaTHKa paboT SBISETCS NMPUMEPHOW U HE MCKIIOYaeT
BO3MOXXHOCTH BBINIOJIHEHUSI paboThl MO MpoOiemMaM, NpPeUIoKEHHbIM cTyAeHToM. llpu sTom
TeMa JOJDKHa OBbITh corjacoBaHa ¢ mpenojaBateneM. llpu BbiOope TeMbl HEOOXOIUMO
YUUTBIBaTh, B KaKOil Mepe pa3padaTbiBaeMble BOIPOCHl OOECIE€YeHbl HMCXOAHBIMHM JaHHBIMH,
JUTEPaTYpPHbIMU UCTOYHUKAMH, COOTBETCTBYIOT MHIUBUIYaIbHBIM CIIOCOOHOCTSIM U MHTEpecaM
oOy4arormierocs.

Tpebosanus k codepaicanuio u CmpyKmype mekcma

[Ipenmaraemass npumepHass TeMaTHKa OXBAaThIBACT IMUPOKUM Kpyr BoIpocoB. IloaTomy
CTPYKTypa KaXJ0W pabOoThl JOJKHA YTOUHATHCA CTYICHTOM C IPENOAaBaTENeM, HCXOId W3
HAy4YHBIX HMHTEPECOB CTYJIEHTa, CTENEHM NpOpaOOTaHHOCTH JaHHOW TEMbl B JIUTEpaType,
Hanuuus MHQOpMalu U T.11.

Kaxnas nuceMeHHast HayuHasi paboTa J10JIKHA UMETh:

- TUTYJbHBIN JIUCT;

- OIJIaBJICHUE;

- BBEJCHHE;

- TJaBbl W/unu naparpagsi,

- 3aKIIOYEHHUE;

- CHHCOK HCIIOJIb30BAaHHBIX MCTOYHUKOB U JINTEPATYPHI.

9.3. MHuble MaTepuasl

MeToanuyeckue peKOMeHIAUUM AJIsl CAMOCTOAATEJIbHOM Pad0ThI CTYIEeHTOB

CaMocrosiTenbHass paboTa SBISETCS OJHUM U3 BHUAOB Y4eOHbIX 3aHsaTHi. Llems
CaMOCTOATENIbHOM pPabOThl — MPAKTHYECKOE YCBOEGHHUE CTYACHTAaMH BOIPOCOB pPa3padOTKH
CTpaTeruii TMOBEACHUSI PBHIHOYHBIX areHTOB Ha OCHOBE 3HAHUS OWOJIOTMYECKUX OCHOB
9KOHOMHYECKOTO IMOBEJICHHS HHIMBU Ty alIbHBIX M TPYIIIOBBIX MOTPEOUTENCH.

AyauTopHas camMoCTOsATENnbHas paboTa MO JUCITUIUIMHE BBIMOJHSAETCS Ha Y4eOHBIX
3aHATUSX O] HETIOCPEICTBEHHBIM PYKOBOICTBOM IIPENOAABATENS U 110 €0 3aJJaHHIO.

BueayautopHas camocTosATenbHas paboTa BBINOJHSIETCS CTYACHTOM IO 3aJaHHI0
MpernoaaBaTesis, Ho 0e3 ero HeMmoCPEICTBEHHOTO YYaCTHS.

3agayu camMoCTOATEILHON PadoThI CTyJAeHTA:

- Pa3BUTHE HABBIKOB CAMOCTOSTEIBHON yueOHOM paboTHI;

- OCBOGHHUE CO/ICPKAHUS JUCIUTLIINHBI;

- yriryOieHue Coaep>KaHusl 1 OCO3HAaHUE OCHOBHBIX MOHATHM JTACIIUATIIINHEI;

- HCIOJIb30BAaHHME MaTepualia, COOpPaHHOTO U TOJYYEHHOTO B XOJI€ CAMOCTOSTEIbHBIX
3aHATUH U1 5 EKTUBHON MOATOTOBKHU K 9K3aMEHY.

Buabl BHeayIMTOPHO# caMOCTOATE/ILHOI PadoThI:

- CaMOCTOSITEIbHOE U3YUYE€HUE OTJECIbHBIX TEM AUCHUTIIINHBL

- IOJITOTOBKA K MOJIEBOMY UCCJIEIOBAHUIO, TBOPUYECKUM TUIIOBBIM 3a/IaHUSIM;

- BBITMIOJTHEHUE JOMAIITHUX 33JJAHUH 110 3aKPETIIICHUIO TEM.

Jlns  BbImonmHEHUs JOOOTO BHUAA CaMOCTOSITENBHON paboThl HEOOXOIUMO MPOUTH
CJIEIyIOLIUE ATAIIbL:

- OTIpeICNICHUE LIETTU CaMOCTOATENLHON PabOThI;

- KOHKpeTHU3allus Mo3HABaTEeIbHOM 3a1a4H;

- CaMOOILIEHKa TOTOBHOCTH K CAMOCTOSITEIIbHOMN padoTe;

- BBIOOD aJIeKBATHOTO crioco0a AeMCTBUS, BEIYIIETO K PEIICHUIO 3aauu;
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- IUTAaHUpPOBaHHME PaOOTHI (CaMOCTOSITENIHPHOM WJIM C TIOMOIIBIO TpEerojaBaTessi) Ha
3aJJaHHEM;

-OCYIIECTBJICHUE B TMPOIECCE BBHIMOJHEHHUS CAMOCTOSTEIHHONH pabOThl CaMOKOHTPOJIS
(IpOMEKyTOYHOI0 U KOHEUHOI'0) Pe3ysIbTaTOB padOThl U KOPPEKTUPOBKA BBIITOJIHEHUS PaOOThI;

- perekcus;

- Ipe3eHTaIus paboThI.
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Ipuioxxkenust

Ipunoxenue 1. AHHOTAIUS TUCHHUILJIMHBI

JucnunianHa «MapKeTHHIOBBIE HWCCIEIOBAHHMS M CUTYAllMOHHBIM aHAIM3» pealu3yercs Ha
(baxynbpTeTe peKiIamMbl M CBA3EH ¢ 0OIIECTBEHHOCTHIO Kaheapoil MapKETHHTa U PEKIaMBbl.

Henp aucuuminHbl — (OPMUPOBAHME Y CTYJCHTOB 3HAHWA B OO0JIACTH MapKETHUHTOBBIX
WCCIIC/IOBAaHUI M CHUTYAIlHOHHOTO aHainM3a (C TOYKU 3pPEHHsI OpPTaHW3allii W ONTUMH3AIUU
MpoLeayp UX TPOBEACHHUS U PE3YIbTATUBHOCTH), BBIPAOOTKA MPAKTHUYECKUX HABHIKOB
CUCTCMHOI'O YyHpaBJICHUA MNpoHeCCaMM, HAYYUTb CTYACHTOB II0Jb30BATbCA MHHHUMAJIBHO
HEOOXOJMMBIM TMPAKTUYECKUM WHCTPYMEHTapUeM, 4TOObI, paboTas B KOMITAHUU M TIOJYYHB
3alavy OpraHru3alu U IMPOBCACHHUA MAPKCTUHIOBBIX I/ICCJIG,Z[OBaHI/II\/’I U CUTYallUOHHOI'O aHaJIN34,
CIIymIateiab CMOT OBl CaMOCTOSITENILHO IPOBECTH JIaHHYIO paboTy ¢ MUHUMAIbHBIMH
(hMHAHCOBBIMU 3aTpaTaMHt, B MAKCUMaIbHO KOPOTKHH CPOK, KaueCTBEHHO U d(PPEKTUBHO.

332[3'—[1/1 JUCHUINJINHBI

* 03HAaKOMJICHUE CTYAEHTOB C OCHOBHBIMU MOHSITHUSIMU B 00JJaCTH MapKETUHT OBBIX
UCCIIEIOBAaHUN U CUTYallMOHHOTO aHAJIN3a, UX BUAAMU;

* (QopMHUpOBaHUE HABBIKOB UCIOJIb30BAHUS METOI0JIOTUU U METOA0B MApKETHHIOBBIX
HCCJICIOBAaHMIA;

* 00ydeHue criequ@puKe NPUMEHEHHS Pa3IMYHbIX BUJJOB MApPKETUHIOBBIX UCCIIEIO0BAHUI;

* (opmMHpOBaHHE HABBIKOB IPUMEHEHHSI METOZ0B 00pabOTKU MH(OPMAINK, TOJYYEHHOI B
XO/JI€ MPOBEIECHUS MApKETUHI OBBIX UCCIIEA0OBAHUN;

*  03HAaKOMJIEHHE C METO/I0JIOTHEH CUTYallMOHHOTO aHAIH3a;

* IOATOTOBKA CIIELUAIMCTOB, CIIOCOOHBIX, HA OCHOBE MOJyYEHHbBIX 3HAaHUH, TBOPUECKHU U
OTIEpPaTUBHO MTPUHUMATh 00OCHOBAHHBIE PELICHUS MO0 BOIPOCAM MAPKETHHIOBBIX
HCCIIEIOBAaHUM C yUeTOM CTPAaTEeruy pa3BUTHsI OpraHu3aluu (MpeanpusTus).

JucuumimHa HanpasieHa Ha GOpMUPOBaHHE KOMIETEHITHI:

e VK-1 CnocobGeH OCyHIecTBISATh MOUCK, KPUTUYECKUN aHAIM3 M CHHTE3 HMH(OpMAIUH,
HIPUMEHATh CUCTEMHBIN TOAXOJ ISl PEIICHNS TIOCTAaBICHHBIX 33134

e OIIK-4. CnocobeH oTBe4aTh Ha 3aMpOCHl U MOTPEOHOCTH OOLIECTBA U ayTUTOPUU B
npo(hecCUOHATIBHON e TENbHOCTH.

e [IK-2 CnocoGHOCTh NPUMEHSTH OCHOBHBIE TEXHOJIOTMH MAapKETUHIOBBIX KOMMYHUKAIIHHA
npu pa3paboTKe U pean3aluid KOMMYHHUKAIIMOHHOTO MPOYKTa

B pe3ynbraTe 0cBOCHUS AUCHUIUIMHBI O0YUYaIOUIUIICS TOJIKEH:

3HaTh: OCHOBHBIE METOABI W METOJWKH MAapKETHHIOBBIX HCCIICIOBaHUH, METO/IBI
MapKeTHHTOBOTO AaHallu3a BHYTPEHHEH W BHEIIHEW Cpenbl MNPeanpUsTUsS U yUPEeKICHUS,
JeATeNbHOCTH KOHKYPEHTOB, TIOBEACHUS ToOTpeduTeneld, wmemuacdepsl; Mertonsl cOopa
uHpOpMAIIMA U €€ aHallu3a, CTPYKTYPY W OCHOBHBIC JJIEMEHTHI AHAIUTHYECKUX CIPABOK,
0030pOB U IPOTHO30B.

YMeTh: OpraHnU30BBIBATH M MPOBOJUTH MAapKETHHTOBBIC MCCIIECIOBAHUS C IENBIO COCTABIICHUS
MIPOrHO3a Pa3BUTHUS PHIHKA, €M0 €EMKOCTH M JHHAMHUKHU CIIPOCa M MPEINOYTCHUHN MOTpeOUTeIeH,
pPa3BUTHUS KOHKYPEHTHBIX MPEUMYIIECTB, CUCTEMATU3UPOBaTh MH(OpMaAILHIO, €e OPOPMIATh U
BU3YaJIM3MPOBATh; BBICTpAaUBATh IMPHUYMHHO-CICACTBEHHBIE CBSA3HM, CO3/1aBaTh MOJIENH,
OTIPENIENIATh HepapXHI0 (PaKTOPOB M YCIOBHA, (POPMYITHPOBATH BHIBOIBI H TPOTHO3bI B KOHTEKCTE
JUHAMHKHU PBIHKA PEKJIaMbl M CBsI3€l C OOIECTBEHHOCTHIO, PA3BUTHS CMEKHBIX TEXHOIIOTHIA,
Meanacdepsl U TpaHcHOpMAIIHiA TOTPEOUTEITHECKOTO TTOBEICHUSI.

Baaners: HaBBIKAMH ~ CaMOCTOSITEJIbHOH — WHTEpPIpPETAllMM  TOJIYYaeMBbIX  PE3yJIbTaToB,
(GbopMyIMpOBaHUS BBIBOJOB W TPOTHO30B; CpPEACTBAMH CHUCTEMHOTO aHAIUTHYECKOTO
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MBIIUICHHS], JIOTHKH, IOCJEI0BAaTEeIbHOM apryMeHTaluu U OOOCHOBaHMSI  Ipe/iaraeMbIX
pelleHui, CrIoCOOHOCThI0 aHaMM3a U CHHTE3a MHPOpPMAIMK ¢ TMOCIeayIomei nepepadoTkoil B
ABTOPCKUIM KOHTEHT.

[To gucnumniamHe TpeaycCMOTpEeHa MPOMEXYTOUYHas arrecTtanus B (opMe 3adera C OIEHKOM.
OO61ast TpyA0€MKOCTh OCBOCHHSI TUCITUTUIMHBI COCTaBISET 4 3a4eTHBIC €IUHULIBI.
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Ilpunosxcenue 2

YTBEPXIEHO
[Iporoxon 3acenanus kageapsl
Ne 1 or_31aBrycra2020r.

JIUCT UBMEHEHUN

B paboueil mporpamMme IUCIUTLIUHBI «MapKETUHTOBBIE UCCIEAOBAHUS U CUTYallMOHHBIN
aHam3»

110 HaIlpaBJICHUTIO MOATOTOBKHU «Peknama u cessu c 06W€CM6€HH00mbl0»

Ha 2020/2021 y4eGHblii rox

Ne | Tekcr akryann3zauuu uinu npunaraemslid k PIIJ] nokymeHT, [Hara Ne
CoJIep KAl U3MEHEHMUS MPOTOKOJIA

1 | Ilpunoxxenne Nel 31.08.20r. No 1
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[Tpunoxenue k 1ucTy n3mMeHeHuit Nel
1. B n.4 «O06pa3oBarenbHble TEXHOJIOTUNY» BHOCSTCA CIIEIYIOIINE N3MEHEHUS.

B nepuox BpeMEHHOro MPUOCTAHOBJIEHMS IMOCEUIEHUs OOy4YaroIIMMUCS MOMEIIEHUN U
tepputopun PITY. nns opranuzammu y4eOHOro mpolecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO
oOyueHuss W JAMCTAHLUMOHHBIX OOpa30BaTENbHBIX TEXHOJOTUH MOTYT OBITH HCIOJIb30BAHbI
clefyronue o0pa3oBaTebHbIE TEXHOIOTHHU:

— BUJICO-JICKIIUH;

— OHJIAWH-JICKIIMM B PEKHUME PEATBHOTO BPEMEHH;

— DJIEKTPOHHbIE YUEOHUKH, yueOHbIe TOCOOUS, HAyYHbIE U3AaHUS B 2JIEKTPOHHOM BUJE U
JOCTYI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcam;

— CHUCTEMBI 7151 DJIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJIBTALMH C UCTIOJIB30BaHNUEM TEJIEKOMMYHUKAIIMOHHBIX CPEICTB.

2. B 1.6.2 «Ilepeuens bJ] u UCC» BHOCSTCS ClieayIOIIne U3MEHEHUS.

Nenn HaunmenoBaunue
/i

1 | Mexnynaponnsie pedepaTuBHble HaykoMeTpudeckue b/l, moctymHbie B paMkax
HamuoHaILHON noanucku B 2020 r.

Web of Science

Scopus

2 | Ilpodeccuonanbupie momHOTEKCTOBBIE B/I, MOCTyHBIE B paMKax HAI[MOHATBHOM
noanucku B 2020 r.

Kypnaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnansr Taylor and Francis

3 | llpodeccronanbuble MOTHOTEKCTOBBIC B/

JSTOR

W3nanus mo oOIIeCTBEHHBIM U TyMaHUTaPHBIM HayKam
DnekrponHas oubmmoreka Grebennikon.ru

4 | KoMnblOTEpHBIE CIIPABOYHBIE IPABOBBIE CUCTEMBI
Koncynprant Ilntoc,
["apanT

3. B .7 «Coctas nporpammaoro odecnieuenus (I10)» BHOCATCS clieayronue n3MESHEHHUS.

Nenr Haumenosanue I10 [TpousBoauTENDH Cmioco0
/i pacrnpocTpaHeHHS
(ruyenzuonnoe unu
c80000HO

pacnpocmparsiemoe)

1 Adobe Master Collection CS4 Adobe JIULIEH3HOHHOE

2 Microsoft Office 2010 Microsoft JIAIIEH3UOHHOE

3 Windows 7 Pro Microsoft JIAIIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacipocTpaHsieMoe
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5 Archicad 21 Rus Student Graphisoft CcBOOOTHO
pacmnpocTpaHsIeMoe

6 SPSS Statisctics 22 IBM JIULIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIUICH3UOHHOE
8 SPSS Statisctics 25 IBM JIULIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIUICH3NOHHOE
10 | OC «Anbt O6pazoBanue» 8 00O «bazanet CIIO | AMIIEH3MOHHOE
11 | Microsoft Office 2013 Microsoft JIUIIEH3HOHHOE
12 | Windows 10 Pro Microsoft JIUICH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JTUIICH3UOHHOE
14 Microsoft Office 2016 Microsoft JIAIIEH3NOHHOE
15 | Visual Studio 2019 Microsoft JINIEH3UOHHOE
16 | Adobe Creative Cloud Adobe JTUICH3NOHHOE
17 Zoom Zoom JIMLIEH3UOHHOE
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