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1. ITosicHuTENLHAA 3aNIHCKA
1.1. Mean u 3axa4y JTUCHUILIAHBI
L]env Kypca — TOATOTOBUTH BBITYCKHHKA, 00JIAAIONIETO 3HAHUSMU B 00JIACTH YIIPaBICHUS
KaK TaKOBOTO U MPUMEHEHUS UX B JEATEIHLHOCTH OPTraHU3aIlMu U padOTe C €€ MEPCOHATIOM.

3aoauu kypca:
—  packpeITh Pritoco(CKre OCHOBBI YITPABJICHHUS, €r0 KJIACCHI, BUJIbI H KATCTOPHUH;
— O3HAKOMHTH CTYJICHTOB C HayYHBIM aIlllapaToOM TCOPUH YIIPABICHUS;
— paccMOTPEeTh KOHIICTIIINH U TIOIX0/IbI B YITPABJICHHH,
— OMpPEACITUTH MECTO U POJIb YIIPABJICHUS B CUCTEME HAYK yITPABJICHUS;
— TIOKa3aTh B3aHMMOCBSI3b JICMCHTOB U YPOBHEH yIIPABJICHHS KaK CUCTEMBI;
— HAYYHTHCS CAMOCTOSTEIHHO aHATM3UPOBATH YIIPABIICHICCKIE CUTYAIINH;

— HaY4YUTbCA MPUMCHATH B HCCICAOBAHUAX CHUCTEM YIIPABJIICHHUA aHATUTHYECKHI

anmnapar;

— Ppa3BUTh HAaBBIKU pacyeTa 3PGEKTUBHOCTH MEPOIPHUATHI MO COBEPIIEHCTBOBAHHUIO

CUCTEMBI yIIPaBJICHHUS.

1.2. dopmupyemble KOMIETEHIIMH, COOTHECEHHBIE C IUIAHUPYEMBIMHU pe3ylibTaTaMu
o0OyueHus 0 TUCIUILINHE

JucuumninHa HanpaBieHa Ha (GOPMUPOBAHHE CIEIYIOIIUX KOMIIETCHIIUMI:

OIIK-3: CnocoOGHOCTRIO MPOEKTUPOBATH OPraHU3ALMOHHBIE CTPYKTYpPbHI, Y4acTBOBAaTh B
pa3paboTke cTpaTeruil ympaBlieHUS! YEIOBEUECKUMHU pecypcamH OpraHu3alui, MIaHUpOBaTh U
OCYILIECTBIISITh MEPOIPUSATHS, PacIpelessiTh U AeJIerupoBaTh MOJTHOMOYUS C YYETOM JIMYHOM
OTBETCTBEHHOCTH 32 OCYLIECTBIIIEMbIE MEPOTIPUATHUS;

B pe3ynbraTe 0cBO€HUS AUCHUIIIMHBI 00yJarOIIUICs JOKEH:

3HaTh: TCOPHIO U MTPAKTUKY COBPEMCHHOI'O OPraHU3allMOHHOI'0 ITIPOCKTHUPOBAHUAA;
IMPpUYNHBI MHOTOBAPUAHTHOCTHU IIPAKTUKU YIIPABJICHUSA B COBPEMCHHBIX YCIOBUAX

YMeTh: p33pa6aTLIBaTI> CTPATCTHUIO YIIPABJICHHUA U PCAJIM30BLIBATH €€ B KOHKPCTHBIX YCIIOBUAX,
MMpOBOAUTL ayAUT OpPraHU3allvuu, IIPOTHO3HUPOBATH U OIIPECACIIATH HOTpe6HOCTI/I B pecypcax

Bnanets: HaBBIKOM pacnpeaciCeHuss OTBETCTBECHHOCTU, KOHTPOJIA U OICHKHU B COOTBETCTBUU

PeBy.]'ILTaTH O6y‘IeHI/IH MOTYT OBITH NNpeACTaBJICHBI B BUJIC Ta6J'II/II_U>IZ

| Koowt | Coolepircanue Komnemenyuu | Ilepeueny nnanupyemuvix pe3yiomanmos 00y4eHus no

4



Komneme oucyunnune
Hyuu
OIlK-2 CIIOCOOHOCTBHIO  HAXOJWTH | 3HATh: TEOPUI0O U IPAKTUKY COBPEMEHHOTO
OpraHU3allMOHHO- OPraHU3aIMOHHOTO TIPOEKTUPOBAHMS;
YIPABICHYECKUE PELICHUS
IPUYUHBI MHOTOBapUaHTHOCTH IIPAKTUKU
N TOTOBHOCTBKO HCCTH 34
HUX OTBETCTBEHHOCTEL C | YIPABIEHUsS B COBPEMEHHBIX YCIOBHUSX
MMO3ULIN COLIMAIBHOM | YMeTh: pa3pabaThiBaTh CTPATETHIO YIIPABJICHUS U
3HaqHM9’CTH IPUHAMACMBIX pean30BbIBAT €€ B KOHKPETHBIX YCIOBUSIX;
pemeHnu
IPOBOAMUTH ayAUT OpraHU3alU, IPOrHO3UPOBATH
U OTIPENIEIISATh MOTPEOHOCTH B pecypcax
Bnagets: HaBBIKOM pacnpeneneHus
OTBETCTBEHHOCTH, KOHTpOJII U OLIEHKH B
COOTBETCTBUHU.
1.3. MecTo IMCHUILIMHBI B CTPYKTYpPe OCHOBHOI 00pa3oBaTe/IbHOI NIPOrpaMMbl

Juctummaa «OCHOBBI TEOPHUH YIPABICHUS» SBIISACTCS YacThl0 MPOPECCHOHATHLHOTO
UK JUCIUIUIMH Y9eOHOTO TUTaHa 110 HarpaBiieHnto moarotoBku 38.03.02 «MeHemKMeHT».

JIJIs  OCBOCHHMS JHUCHUILIMHBI HEOOXOJUMBI KOMITETCHIMH, C(HOPMHUPOBAHHBIE B XOJE
W3YYCHHUS TUCITUIUIMH U IIPOXO0KICHUS MPAKTHK: «ICTOpHSI yIIpaBiICHUCCKOW MBICITH.

B pe3ynbrare OCBOCHHS JUCIUIUIMHBI (POPMUPYIOTCS KOMIETCHIIMH, HEOOXOIUMBIC IS
W3YYCHHUS CIICAYIONUX IWCIHUILIAH U MPOXOXKICHHUS MPAKTHK: «MEHEIHKMEHT OpraHu3aium»,
«Teopus opranuzanumny, «McciaenoBanue CUCTEM YIIPABICHUS.

2. CTpyKTYypa AU CHUTLINHBI

OO0mas TpyI0eMKOCTh JUCHUILIMHBI IPU OYHOHN (hopMe 00ydIeHHs COCTABIIAET 3 3aUETHBIX

equauIl, 108 yacoB, B TOM 4uciie KOHTaKTHas paboTa oOydaromuxcsi ¢ npenogaBatenemM — 48

4acoB, CaMOCTOsITeNbHAs paboTa oOydaromuxcs - 60 yacos.

1/

Paznen qucuuninHb Buner yaebHo#t paboTsl, BKIrodas | DopMbl TeKyIero

<~ | CaMOCTOATENBHYIO paboTy | KOHTPOJS yCIEeBAEMOCTH

§ CTYJCHTOB U TPYAOEMKOCTh (B | (no Hedensam cemecmpa)
% 2 yacax) ®dopma MpoMeKyTOIHON
g 8 | Jekuu | Ilpakr | Cem | CPC B | arTecrauuu (no

xR
3 B u WYeCK | MHAp | Yacax | cemecmpam)

=¢ ue Bl

(]

am 3aHATU

s




1 | Vnpasnenue kak 1-2 2 6 CobecenoBanure, BXOIHOE
OpraHu3aluoOHHAs TECTUPOBaHHE
JEATENBHOCTb.

DneMeHTHI 00IIei
TEOPUU CUCTEM

2 | MeTo0I0rHIeCKHE 3 4 6 O6cyxaenue

OCHOBBI yIIPaBJICHUSA TEOPETUYECKUX BOMPOCOB.
IIposepka Ppe3ynbTaToB
BBIITOJTHECHU L
MPaKTUYECKUX 3aJaHUM

3 | KubepHeTuka Kax 4 2 8 O6cyxknenne
HAayKa O CIIOKHBIX TEOPETUYECKUX BOIPOCOB.
SIBJICHUSIX B 00BEKTaX IIposepka pe3ynbTaTOB

BBIITOJTHEHU L
MPAaKTUYECKUX 3aJaHul

4 | OCHOBHBIE 3aKOHBI U 5-6 4 8 O6cyxaenue
TIPUHLIMIIBI TEOPETUYECKUX BOIPOCOB.
yIpaBIeHHs [IpoBepka pe3yJIbTaTOB

BBIITOJTHECHU L
MPAaKTUYECKUX 3aJaHul

S | YopaBnenue o | 7-8 2 8 O6cyxenue
CJIOKHBIMU TEOPETUIECKUX BOIIPOCOB.
OpraHU3allMOHHBIMU
CHCTEMAMU

6 | Yopasnenue kak 9- 4 8 O6cyxkenne
UH(OPMAIIMOHHBII 11 TEOPETUYECKHX BOIPOCOB.
nporecc ITpoBepka pe3yIbTaTOB

BBITIOJTHEHUS
MPaKTUYECKUX 3aJaHUN
TectupoBaHue
7 | YrpaBieHue Kak 12- 4 8 O6cyxnenue
(dhyHKIIMOHATBHAS 13 TEOPETHUYECKUX BOIPOCOB.
NesITeIbHOCTD IlpoBepka  pe3yibTaToB
BBITIOJTHEHUS
MPaKTUYECKUX 3aJaHui
8 | MeToapl ynpaBcHHS 14- 2 8 O6cyxkenne
15 TEOPETHYECKUX BOIIPOCOB.

ITpoBepka PE3yNIbTATOB
BBITIOJTHEHUS
MPaKTUYECKUX 3aJaHuM

[IpomexxyTouHas

aTTecTalus

OK3aMeH OK3aMeH

UTOI'O 24 24 60

OO01as TpyI0eMKOCTh JAUCHUIUIMHBI [P OYHO-3a04YHOU (opme

COCTaBIAET 3 3aYETHBIX

enunuibl, 108 yacoB, B TOM 4rciie KOHTaKTHasE paboTa 00ydaromuxcs ¢ mpernojaBareneMm — 24

4acoB, CaMOCTOSITENbHAA paboTa oOyJaromuxcs - 66 yacos.

Pasnen nucuuIuiMHel

CemecTtp

Henens
ceMeCcTna

Buner yueObHOI paboThI, BKITIOYAS

CaMOCTOATCIbHYO

pabory

CTYAEHTOB W TPYJOEMKOCTH (B

gacax)

DopMBI TEKYILETO

KOHTPOJISL yCIIEBAEMOCTH
(no neoensim cemecmpa)
dopMa MPOMEKYTOUHON




Jlekun | Ilpakr | Cem | CPCB | aTrectanuu (no
u WYeCK | WMHAp | yacax | cemecmpam)
ue BI
3aHATH
s
VYpaBieHue Kak 1-2 2 2 10 CobecenoBanure, BXOIHOE
OpraHu3alMOHHAs TECTUPOBaHHE
JEATENBHOCTb.
DneMeHTHI 001en
TEOPUH CUCTEM
MeTtoon0ru4ecKue 3 1 1 10 O6cyxaeHue
OCHOBBI yIIPaBJICHUSA TEOPETUYECKUX BOIPOCOB.
ITposepka Ppe3ynbTaToB
BBIITOJTHEHU L
MPAaKTUYECKUX 3aJaHul
Kubepueruka xak 4 2 2 8 O0cyxaeHune
HayKa O CJIOKHBIX TEOPETUYECKUX BOIPOCOB.
SIBICHUSIX B 00BEKTaX IIposepka pe3yIbTaToB
BBIITOJTHECHU L
MPAaKTUYECKUX 3aJaHul
OCHOBHBIE 3aKOHBI U 5-6 2 2 8 O6cyxenre
TIPUHIIMIIBL TEOPETUYECKUX BOIPOCOB.
yIpaBJIeHUs [IpoBepka pe3yIbTaTOB
BBIITOJTHCHU L
MPAaKTUYECKUX 3aJaHul
VYnpasnenue 7-8 1 1 8 O6cyxenre
CIIOKHBIMU TEOPETHYECKUX BOITPOCOB.
OpraHu3alMOHHBIMU
CUCTEMaMU
VYnpaieHue Kak 9- 1 1 8 OOcyxnenue
UH(GOPMALMOHHBIHI 11 TEOPETHUYECKUX BOIPOCOB.
nporecc [IpoBepka pe3yIbTaTOB
BBITIOJTHEHUS
MPaKTUYECKUX 3aJaHui
TectupoBaHue
VYnpaBieHue Kak 12- 2 2 8 OOcyxnenue
(yHKIMOHAIbHAS 13 TEOPETHYECKHX BOIPOCOB.
NesITeIbHOCTD IlpoBepka  pe3ynbTaToB
BBITIOJTHEHUS
MPaKTUYECKUX 3aJaHuM
Mertob! yrpaBieHus 14- 1 1 6 Ob6cyxnenue
15 TEOPETHIECKUX BOITPOCOB.
[IpoBepka PEe3yNIbTATOB
BBITIOJTHEHUS
MPAKTUYECKUX 3aJaHUI
[IpomexxyTouHas
aTTecTalus
DK3aMeH DK3aMeH
UTOI'O 12 12 66

O6ma51 TPYAOCMKOCTb JUCHUILNIMHBL IIPU 3a04HOM (I)OpMe COCTaBJIACT

3 3a4eTHBIX

enuHuIpl, 108 yaco, B TOM uuciie KOHTakTHas paboTa oOydarouuxcs ¢ mpenoaasaresnem — 12

4acoB, CaMOCTOSITENbHAs paboTa oOyJaromuxcs - 87 4acos.




Ne Paznen qucuuninvsel Bunapr yuebHoM paboThl, BKItoYast | GOPMBI TEKYIIETO
/ ~ | CAMOCTOATENLHYIO paboTy | KOHTPOJIsI yCIIeBaeMOCTH
n § CTyIICHTOB U TPYIOEMKOCTb (B | (no Hedensm cemecmpa)
& g yacax) DopMa MpOMEKYTOUHOU
5 8 | Jlekuu | Ipakr | Cem | CPC B | arrecranuu (no
é % u WYECK | WMHAp | 4Yacax | cemecmpam)
¢ ue BI
am 3aHATH
s
1 | Vnpasnenue kak 1-2 1 1 15 CobeceioBaHle, BXOIHOE
OpraHU3alMOHHAS TECTUPOBaHHE
JIESATEIILHOCTb.
DnemMeHTHI 001Iei
TEOPHUH CUCTEM
2 | MeTo0I0THIECKHE 3 1 1 12 | O6cyxaenne
OCHOBBI YIIPABIICHUS TEOPETHUECKUX BOIPOCOB.
IIposepka Ppe3ynbTaToB
BBITTOJTHEHU S
MPAaKTUYECKUX 3aJaHuM
3 | KubepHeTrka KaKk 4 1 1 10 | O6cyxnaenune
HayKa O CJIOKHBIX TEOPETHYECKUX BOIPOCOB.
SIBJICHUSIX B 00BEKTaX IIposepka pe3yIbTaTOB
BBITTOJTHEHU S
MPaKTUYECKUX 3aJ]aHUMN
4 | OCHOBHBIE 3aKOHBI U 5-6 05 |05 10 O6cyxenue
TIPUHIIMIIBL TEOPETHYECKUX BOIPOCOB.
yIpaBJIeHus [IpoBepka pe3yIbTaTOB
BBINOJIHEHUS
MPAKTUYECKUX 3aJaHul
S | YmpaBieHnue 5 | 78] 05 |05 10 | O6cyxaeHne
CIIOKHBIMU TEOPETUYECKUX BOIIPOCOB.
OpraHHU3allMOHHBIMU
CHCTEMaMU
6 | Yopasaenue kak 9- 05 |05 10 | O6cyxnenune
HH(l)OpMaHI/IOHHI)II;'I 11 TCOPETUYECCKUX BOIPOCOB.
nporece ITpoBepka PEe3yJIbTaTOB
BBINOJIHEHU S
MPaKTUYECKUX 3aJaHui
TectupoBaHue
7 | YpaBieHue Kak 12-| 05 |05 10 | O6cyxaeHne
(GyHKIHOHAIbHAS 13 TEOPETUYECKUX BOIPOCOB.
JIeSITETbHOCTD IIposepka pE3yJIbTaTOB
BBINOJIHEHUS
MPAKTUYECKUX 3aJaHUI
8 | Mero/pl yrpaBiieHHs 14- 0.5 |05 10 Oo0cyxeHue
15 TEOPETHIECKUX BOITPOCOB.
[IpoBepka PE3yNIbTATOB
BBINOJIHEHHUS
MPAKTUIECKUX 3aJaHUM
[IpomexxyTouHas
aTTecTalus
DK3aMeH DK3aMeH
UTOI'O 6 6 87




3. ConepxxaHue TUCHUILINHBI

Tema 1. YﬂpaBﬂeHne KaKk oOpraHu3aliMoOHHasi A€ATECJIbHOCTD. J1eMeHThI 06lllei71
TCOPUH CUCTEM.

VYnpaBiieHue Kak CBOMCTBO BBICOKOOPTaHM30BaHHBIX CHUCTEM, KaK IpOIecCC U Kak
CyOBeKTHO-00BEKTHOE OTHOIIECHHE. [IpeaMeT n 3amaun Teopuu ympaBieHUs. YTpaBICHHE Kak
Hayka. Couemanue HayKu U UCKYCCTBa B TEOPUU M IIPAKTUKE YIPABICHHs. YIPaBICHUE Kak
(GyHKIMS OpraHU3alMOHHBIX CHUCTEM, 00ECIEeUnBaloNias COXpaHEHHE CTPYKTYpPhl OpraHH3aluu
(cuctembl), moamepKaHWE peKUMa paboThl (pexknMa (HYHKIMOHHPOBAHWS), pean3aIUio
IporpaMm (IUIaHOB, POEKTOB) U JIOCTHKEHHUE 1IeIIEH.

VYnpaBieHrne Kak OAWH M3 OCHOBHBIX U008 OesmelbHOCmU YeJOBeKa. YTIpaBlIeHHEe Kak
MPOIIeCC BBIPAOOTKU M PeaTTU3AINU YeleHanpasieHHbIX 8030elcmautl Ha KaKon-1100 0ObEKT B
WHTEpECax JOCTIKEHHS OMPEICICHHBIX PEe3yIbTaToB, T.€. 3apaHee HaMEYeHHOW W OCO3HAHHOM
eI Ha OCHOBE uH@opmayuu 00 0OBEKTE yIpaBIICHUS W BHEIIHEH Cpeabl. YTIpaBleHHE Kak
YMCHUEC I[06I/IBaTBC$I IIOCTAaBJICHHBIX ueneﬁ, HCIIOJIB3Yys TPpYyA, UHTCIIJICKT, MOTHUBLI IMOBCACHUA
JOPYTUX JIFOJIEH.

VYmpaBneHnue Kak IeleHanpaBieHHbIA mporecc. Llenb kak xapakTepHCTHKa YIPaBIICHUS,
paad  JOCTMDKEHHS ~ KOTOpOoH  OHO  ocymiectBisiercs.  ['oMeocrasuc,  MOBBIIIEHHE
OpPraHM30BaHHOCTH M ONTHUMU3ALIMSA Kak OOIIMe LEeIN YIpaBlieHUs. YTpaBlieHHE Kak 0a3oBoe
nousitue kuOepHeTwku. MHbopmamms, cucrema, oOpaTHas CBsI3b KaK KIIOYEBBIC MOHSATHS
yrpaBieHus. YNpaBieHHE KaK KOHTPOJb IEJIEHANPABICHHON (LIeICYCTPEMIICHHOM) CHUCTEMBI
YacThIO 3TOW CHUCTEeMbl (YNMPaBIAIOIICH MOJCHCTEMOM). YTpaBlieHHE Kak MPOIECC MepeBoaa
CHCTEMbI B HOBOE€ COCTOSIHHE ITyTEM BO3/ICHCTBUS Ha €€ MapaMeTphl.

VYnpapieHue Kak CyObeKTHO-OOBEKTHOE OTHOLIEHHE YIpaBJICHUYECKHWE OTHOIICHUS Kak
COBOKYIHOCTh B3aMMOCBS3€H U B3aUMOJEHUCTBUS MEXIY DJIEMEHTaMH CHUCTEMBI YIpaBJICHMUS,
HaIpPAaBJICHHBIX HA MOJAJEPKAHUE WIH ylydlleHHue (YyHKIIMOHUPOBAHUS OOBEKTa YIMpPaBIICHUS B
COOTBETCTBUHU C LIE€JIbIO CUCTEMBI.

VYnpapiieHue Kak mpouecc. YIpaBieHHE Kak YIOpsI0YeHHE CUCTEMbl, MPUBEIACHHUE €€ B
COOTBETCTBHUE C OINpPEICIICHHON 3aKOHOMEPHOCTHIO (HOpMaMu), NEHCTBYIOIEH B TaHHOI cpeje.
VYnpaiieHue Kak aHTUPHTPONUIHBIN mporecc. OCHOBHBIE 3TaIlbI IIPOLiecca YIpaBiieHus. AHAIIN3
unpopmanuu U npuHiaTHEe 3(pdexTruBHOrOo pereHus. OpraHusanusi BBIIOJHEHUS pPEIICHUs,
KOHTPOJIb U CTUMYJIUPOBAHUE ICATEIHLHOCTH KOJJICKTUBA MO JOCTHKEHUIO HAMEUEHHBIX IIeTIeH.

Wepapxus ympaBiaeHHsT KaK CIEICTBHE 3aKOHA «HEOOXOIUMOTO Pa3zHOOOpa3Us».
ANBTEpHATUBHOCTH BHIOOPA YIPABIISIFOIIETO BO3JICHCTBUS M PHIHOYHBIN MEXaHU3M YIPABICHUS.
KynbTypa xak OCHOBHOW CTpaTerM4yecKHil pecypc opraHu3aluu. 3HAHUA, UCHOJb3yeMble IS
ynpaBieHus. Tpaauiuu, TPaAUIIMOHHBIC 3HAHUS, MPOIULIBIA OMBIT. DMIUPUYECKHE 3HAHUS,
OTIBITHBIC 3HAHUS, DKCTIEpUMEHT. HayuHble (TeopeTHUecKre) 3HaHUSI.

Knaccudukanuss  ymnpaBiaeHus.  YIpaBlIeHHE  TEXHUYECKHMMH,  OHOJIIOTMYECKUMHU,
conuanbHbiMU cuctemMamu. lloHsTHe coumanbHOro ynpasineHus. Mepapxusi couuaibHOTO
yhpaBieHus. YTMpaBieHUEe HHAWBHIOM, TPYIIOH, opranusamuen, odmiectBoM. ColuanibHO-



HSKOHOMHYECKAsi pOJIb YIpPaBJICHHUS B COBPEMEHHOM oOmiectBe. Mepapxus ympaBieHUs
opranusanueil. CrpaTernyeckoe, TAKTUYECKOE U OIIEPATUBHOE YIIPABJICHHUE.

Opranmuzannonnoe ynpasienue. IIpodeccrnonanmmzamus ynpaBieHHs U “MEHEIKMEHT .
MeHepKMEHT Kak o0JacTb 3HaHWM, IOMOTaroIas OCYIIECTBUTh (YHKUUU PYKOBOJICTBA
JIOJIbMHM, KaK HCKYCCTBO YIOpaBjieHUS JioAbMHU. [loHSTHE «HAaydHOrO MEHEIKMEHTa» U
NPUKIAJHBIE 33JaYd HAyKU YIpaBieHHs. AJIMUHUCTPAaTHUBHOE yIpaBjieHHE (yIpaBiIeHUE
aIMUHUCTPATUBHBIMU OpraHU3alMsIMHU). MEHEIKMEHT, WU YIpaBJeHUE MPOU3BOIACTBEHHBIMU
OpraHu3alusaMHU. YIpaBiIeHUE 3aJlauaMM, IMPOEKTaMH, IporpaMMaMu. YIPaBJIEHUE PECYpCaMU,
[IEPCOHAJIOM, IPOIIECCOM PELLIEHUS TPOOIIEM.

DOBOJIIOLMS yIIpaBI€HYECKON MbIcIU B XX Beke. BO3HUKHOBEHUE HAY4YHOT'O YIPABICHUS.
«lllxona Hay4yHOTrO YOpaBIEHUS» U €€ 3HAaYeHHE B CTAHOBJICHUM HAyKH YIIPaBJICHUS
(®. V. Teitnop). opmupoBaHue HaAydYHOW OCHOBHI M TEPMHUHOJOTUM MEHEXKMeHTa. Pa3Butue
MPaKTUKUA M MPHUHIMIIOB MEHEIKMeHTa B pabortax X. Omepcona, JI. YpBuka u JI. ['pronuka.
«Knaccuueckas nikosna» B MpakTUKE MEHEIKMEHTa. AIMUHUCTpATUBHAS IIIKOJIa U €€ OCHOBHBIE
NpUHIUNBL. AnMuHucTpaTtuBHas Teopus A. daiions. Konuenuwms wuaeanbHOl OropokpaTtuu
M. BebGepa.

lkona  «4emoBeYeCKMX  OTHOLIEHWI» B  TEOpUHM  yIpaBieHHs  (COLMAIBHO-
MICUXOJIOTMYECKUI BapUaHT MEHEI)KMEHTa). BKiaa «3MIOUpUUYECKON WIKOJIBDY YIpaBICHUS B
MpeBpaleHUE MEHEDKMEHTA B CAMOCTOSITENbHYIO npodeccuto. 11Ikona «counaibHbIX CUCTEM» B
HayKe W TMpakTHUKE YIpaBlieHus, €€ Teoperuyeckas 0a3a U OCHOBHbIe wHjeu. Konuemmwms
OTKPBITBIX CUCTEM B TEOPUHU U MIPAKTUKE MEHEKMEHTA.

«Hayxka ynpaBiieHHs)» WJIM KOJMYECTBEHHBINM moaxon. MccienoBanue omepanuii Kak psij
(GbopManpHBIX  METOJIOB  YIPaBJICHUS, OPHEHTUPOBAHHBIX Ha TNPUMEHEHHE METOJOB
MaTeMaTH4eCKOro MOJIEIMPOBaHus K IpobiieMaM yrpaBiieHus opranuzanusmu. «Hosas mikosay
B TEOPUHU U MPAKTUKE MEHEDKMEHTa U e€ BKJIAJl B CTAHOBJIEHHE KMOEPHETHUYECKOTO MOJX0Ja K
YIPABJICHUIO.

OcHOBHBIE ATanbl CTAaHOBJIEHHUS CUCTEMHBbIX uaeil. CUCTeMHble KOHIENIHMHU B paboTax
JI. ®on bepranandu, A. A. bormanosa, A. Il. Anoxuna, B. H. CagoBckoro u ap. CuctemHbie
UCCIIEIOBAHUS B YIPaBICHUM B paMKax OOIIeld TeOpUM CUCTEM U KHUOEPHETHKH. DBOJIOIHS
cucTteMHO# uaeosioruu B paborax H. Bunepa, K. boynaunra, P. Akodda , Ct. bupa u np.

[TocTpoeHne yHuBepCcanbHbIX TEOPETUUECKUX KOHIIECTIINI, OMUCHIBAIOIINX BCE BO3MOXKHbIE
TUIBI cucTeM (oOmias Teopusi CHCTEM) MM OOIIMe CBOWCTBA JKMBBIX U HEXHUBBIX CHUCTEM
(xubepHeTnka). CUCTEMHBIN MOJIXOJ B KaUeCTBE CaMOCTOSITEIIBHOTO METOa OPraHU3allMOHHBIX
uccnenoanuii (mo Y. bapuapay). CucreMHBbIi TOIX0A K OpraHU3alUU KaK Yel0CmHOL CUCTEME,
COCTOSIIIEH U3 B3aUMOJIeHCTBYIONUX yacTeil. CUCTEeMHBIN OIXO0 KaK cHOCOO MblUUIEHUS.

[lepBas mapagurmMa CUCTEMHOIO MBILIUIEHUS U Hies paBHoBecus cucreM. MccienoBanue
OTKPBITBIX CHCTEM, HAXOJIIUXCA B COCTOSIHUM JMHAMUYECKOTO pasHosecusi €O Cpelou
CYIIECTBOBAHMsI, KaK MpeaMeT CUCTEMHOro noaxonaa (kubepHeruka H. Bunepa, obmas teopus
cucreM JI. ¢on bepranandu, maremaTnueckas oOmas Teopus cucrtem M. MecapoBuua,
cUCTeMHO-KuOepHeTnyeckas koHuenuus Y. P. Ombu, A. Pannonopra, K. boynaunra u np.).

BHe,Z[peHI/Ie CUCTCMHOI'0O MUPOBO33pCHUS U CHCTEMHOM METOJIOJIOTHH B HAyKy, TCXHUKY U
MPaKTUYCCKYIO JACATCIIBHOCTb KakK IJIaBHBIM BKJIA]l COBPEMCHHBIX CHUCTEMHBIX HCCJIeI0BaHUM.
AHanu3 CIOXKHBIX CHCTEM A1 PpCIICHHUA [CJIOBBIX, IMPOMBINIJICHHBIX, BOCHHBIX H IPYIUX
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npobnem. JluddepeHimanusi CUCTEMHBIX HUJCH: CHUCTEMHBIA MOJXOJl, CHCTEMHBI aHau3,
HCCIIeIOBaHUE OIepanuii, CUCTEMOTEXHHMKA, OOIIas TEOpUs CHUCTEM, CHCTEMHAas 3BPUCTHKA,
TEOpUs PEIIEHUS W JAPYrHue IUCUMIUIMHBL. ViccnenoBaHue pasiMuuid MEXKIYy CHUCTEMHBIM
AQHAJIM30M W HUCCIEIOBAHMEM ONEpalril, CHCTEMHBIM aHAJIU30M U CHUCTEMOTEXHHMKOW, TEOpUEH
pelIeHui U HCCIEA0BAaHUEM ollepalrid. BO3MOKHOCTE NIPUMEHEHUSI HAy4YHOM METOJOJIOTHH K
HEKOJIMYECTBEHHBIM («HETOUHBIM») 0O0JIaCTSIM, TaKUM KakK Juoepcmeo u pyKo8oOCHEo,
YIPABJICHUE Yen06e4ecKuMuy PeECypcamu U Ap.

Cucrema Kak Mojienb OOIIEro XapakTepa, KaK KOHLENTYalbHbIH aHAJIOI HEKOTOPBIX
YHHUBEpPCAJIbHBIX CBOMCTB HaOoaeMbIXx 00beKTOB. CBOMCTBAa cucTeMbl. Llen0CTHOCTh CUCTEM.
Hanuuue xapakrepucTukH, 1eJn Wik KpuTepus kadectBa. CucreMa Kak 4acTb, UM MOJACHCTEMA
HEKOTOpoil Oounblelt cuctembl (Meracuctembl). CHCTeMa Kak COBOKYIHOCTb IOJCHCTEM.
WepapxuuHocTh Kak cBoicTBO cucteM. I'panuipl cuctembl. IloHATHE BHYTpEeHHUX (aKkTOpOB
(BHyTpeHHUX TiepeMeHHBIX). llenenanpaBieHHOCTD (1€I€YCTPEMIICHHOCTD, IEJIEBON XapakTep)
cucreM. JluHamuueckas Teopusi CUCTeM. BHyTpeHHe onucaHue U3MEHEHMsI CUCTEM BO BPEMEHH
(kmaccuyeckass Teopusli cucTeM), BHemiHee omnucaHue W3MEHEHHS CHUCTEM BO BPEMEHU
(kubepHeTHUecKas TPaKTOBKA).

Tema 2. MeToa0/10ru4ecKne OCHOBBI YIIPaBJIeHHS

[lonsitne merononorun. YpoBHH MeTonojoruu. lloHstue nooxooa ¥ak HanpagneHus
MCTOJOJIOTMM HAYYHOTO ITO3HAHWA W IIPAKTUKH. OCHOBHEIE HAay4YHBbIC (I/IJ'II/I KOJ'II/I'—IeCTBeHHI)Ie)
MOJIXO/IbI: KHOCPHETUUECKUM, CHCTEMHBIN, CUTYallMOHHBIN, HHPOPMAIIMOHHBIN. DBPUCTUUCCKUE
(MMM KaueCTBEHHBIC) TOIXOJbI: AMIUPUUYECKUM, SKCIEPTHBIM, WHTYUTUBHBIN, BEpPOAIbHBIN.
KauecTBeHHbIe MOAXOABI K YIPABICHUIO: «MATKUW» CUCTEMHBIH aHAIU3, MHKPEMEHTAIHU3M,
TEXHOJIOTUU UCKYCCTBEHHOTO MHTEJUIEKTA, KOTHUTUBHBIN MOJXO0 K YIIPaBICHUIO.

CucTeMHBIN TOAXO0 B OPTaHU3AIMOHHOM yIpaBieHUH. OCHOBHBIE MPUHIUIIEI CUCTEMHOTO
noaxoaa. CHCTEMHBIM MOJXOJ KakK CTpaTerusi MCMOJIb30BAHMS HAYYHOM METOJIOJIOTUM A
pelieHusT CIOKHBIX M B3aMMOCBS3aHHBIX IPOOJIEM, paccMaTpUBAEMbIX KaK €JIMHOE IIeJioe.
CucTeMHBIH TOJAXO0J KaK CIOCO0 OpraHM3alliid HUCCIEAOBAHUN CIIOKHBIX CHUCTEM M TPOOIEM.
CucteMHBIM TOJIXOJ KaK CpPEICTBO HOBOM mocTaHOBKU TipoOneMm. Cdepbl mpritokeHus
cucteMHoro mnonaxona. llemecooOpa3Hoe HW3MEHEHHE M KOHCTPYHpOBaHHE (IIPOEKTHPOBAHUE)
CIIOKHBIX 00OBEKTOB HAa OCHOBE CHCTEMHOT0 Mojxoja. CHCTeMHBIH MOAX0J K MOUCKY CIIOCOOOB
UCIOJIb30BAaHUS CIOXKHBIX OOBEKTOB (cucteM) B 1ensx ymnpaBieHus. Cucmemuulii MOAXOHA K
OpraHu3alul KaK oOmKpublmou CUCTEME, CUCTEME IIOCTOSHHO B3aMMOJCHCTBYIOIIEH C
OKpYKaroLEeH Cpelou.

Cnenuduka cucTeMHBIX uccienoBanuii. Ilogxom k mpolOiieme Kak K cucmeme, WA
COBOKYITHOCTH B3aWMOCBSI3aHHBIX CHUCTEM, MOJCHUCTeM WU MpobieM. MeToabl UCCleOBaHU
CJIOKHBIX CHCTEM, OCHOBAHHBIE Ha CHCTEMHOM IIO0ax0Jie. MeToJbl M MOJEIU HCCIeA0BaHUS
OoIepaluid, CUCTEMHBIA AaHaIU3, CHUCTEMOTEXHHKA. «MSATrKHI» CUCTEMHBIM aHaau3, aHajau3
MOJIMTUKA. MoJenupoBaHue Kak YHUBEPCAIbHBIM METOJ HCCIeNOBaHUS, KaK KOMOWHAIS
JIOTUYECKUX M OMIUPUYECKUX MeToHOoB. [locTpoeHne MareMaTH4yecKuX, JIOTHUYECKUX,
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MH(GOPMAIMOHHBIX MOJEIECH KaK OCHOBHOW METOJI CUCTEMHOTo aHainu3a. MonenupoBaHuE Kak
LEHTPAJIbHBIN ATAIl UCCA0068AH U UITH NPOEKMUPOBAHUs IIOO0N CUCTEMBI.

CuTyallMOHHBIM NOJXOJ Kak pa3HOBUIHOCTb CHCTEMHOIO moaxoja. CHUTyallMOHHBIN
MOJXOJ KaK BEPOSTHOCTHBIA MOJIXOM, 3aBUCAIIMUA OT cayuauHocmeu, 00OCMOAmMenscms, OT
cumyayuu; Kak METOJ0JIOT |, YBSI3bIBAIOIIasi KOHKPETHbIE IPUEMBI M KOHLEIINH YIIPABJICHHUS C
ONpEJIEIEHHBIMU CUTYallUsIMU, XapaKTEPUCTUKN KOTOPBIX ONPEAEISIOT IPUHUMAEMbIE PELICHHUSL.
Crnenmduueckrie OCOOCHHOCTH CHTYAI[MOHHOTO ToaXo4a. HeoOXoauMocTh KOHIICHTpaluu
BHUMAHUS HAa CUTYaLIMOHHBIX pa3iuyusx MEXay OpraHU3alusMU U BHYTPH CaMHUX OpraHu3alui.
PaccmoTpenue npobnemsl Kak npoodremuou cumyayuu. CHUTyallMsi KaKk KOHKPETHbBI Halop
0OCTOSITENILCTB, COBOKYITHOCTH (PAKTOPOB M YCJIOBHH, KOTOPHIE CYIIECTBEHHO BIHUSIOT Ha
OpraHM3aliilo0 B JaHHOE€ KOHKPETHOE BpeMs, KaK IEHTPalbHbIH MOMEHT CHUTYallHOHHOTO
noaxona. BreisiBieHune HaunOoJsiee 3HAYMMBIX MEPEMEHHBIX M MX BIMSHUS Ha 3(PQPEKTHUBHOCTH
opranuszanuu. 3akoH cutyanuu M. I1. @onnerr. CuTyallMOHHBIM NOJX0A KaK COCO0 MbluiieHus
00 opraHu3aIMOHHBIX TPOOIeMax 1 Croco0ax uX perieHusl.

Cuneprernyeckuil noaxona. Heo0xoaMMOCTh aHanM3a CTOXAaCTUYECKHX, BEPOSTHOCTHBIX
MIEPEMEHHBIX, OIpPEAEAIONINX MMOoBeAeHHe cucTeM. JlomylieHne pelaroiero BIUSHUS camMoin
MaJjO3HAUUTENbHON MPUUYMHBI B TOM WJIM WHOM CIIEHApUU pa3BUTUS coObITHil. Crnenuduka
Pa3BUTHSI CUCTEM C MMO3ULIUN CUHEPreTHKH. JIBI)KEHHE OT Xaoca K yopsJ0YeHHOMY COCTOSHHUIO
yepe3 yciokHeHue cucteMmbl. CiydallHbIl XapakTep BbIOOpa JalibHEMIIEro IyTH pPa3BUTHUS
cucteMbl B Touke Oudypkanuu (BbIOOp BeTBH, cleHapus u T.1.). CymiecTBoBaHHe
HEYCTOMYMBOCTH Kak pe3ynbTaT (Quykryanuu (Manbplx u3MeHeHuid). HenuHeWHOCTD
B3aMMO/ICHCTBHSI CUCTEM U CPEJibl B IPOLIECCE PA3BUTHSL.

Tema 3. KuoepHeTuka Kkak HayKa 0 CJIOKHBIX SIBJI€HHSIX H 00beKTaxX

CnoXHOCTh Kak OJIHA W3 CYHUIECTBEHHBIX CTOPOH JAEUCTBUTENBHOCTH Kak Mpoliema
coBpeMeHHocTU. Cllo)KHas cucTeMa KaK OTKpbITas, TWHAMUYECKas, CTOXacTUYecKasl CUCTEMa C
TPYAHO MPOTHO3UPYEMBIMU HCXOJaMU IPU MEPEXOJe U3 OJHOrO COCTOSHUS B Jpyroe. Hucio
COCTOSIHUI CHCTEMBbl Kak Mepa paszHooOpasus. PasHoobOpa3ue Kak Mepa CIOXHOCTH B
kubepHetruke. KonudecTBeHHbIE NPU3HAKU CIOXKHBIX CHUCTEM (Hainyue OO0JBIIOTO YHCcia
3JIEMEHTOB M cBs3eil). KauecTBeHHBIE YEpPTHI CIIOKHBIX CUCTEM (CJIOXKHBIA XapakTep CBs3ei
MEXAY SJIEeMEHTAaMHU, CII0KHOCTh (YHKUMN OTIACNbHBIX 3JEMEHTOB U CHCTEMBI, CIO0XHBIN
XapakTep B3aUMOJICHCTBUS C BHEIIHEW cpefod, HeoOXOIUMOCTh CII0)KHOOPraHM30BAHHOM
CUCTEMBbI yIIPABJICHHUSA).

OcoOeHHOCTH (XapaKTEPUCTHKHU) CIOXKHBIX cucTeM. CTOXacTHMYeCKUi, BEPOSTHOCTHBIM
XapakTep MOBEACHHUS, «Cinadas» MPelCKa3yeMOCTh MOBEACHUS M UCXOAOB CIIOKHON CHCTEMBI
(MpOTUBOMHTYUTUBHOCTh MOBeACHHs). V3MEHYMBOCTh (AMHAMU3M) CIIOKHOH CHCTEMBI;
HM3MEHEHHE BO BPEMEHHU MapaMeTpOB, CBOICTB, XapaKTEPUCTHK CHCTEMbI KaK KOJTUYECTBEHHBIX,
TaKk U Ka4eCTBEHHBIX. Heonpedenennocms BIUSHUSA BHEIIHEW Cpeapl Ha  CHUCTEMY.
Bzaumoszasucumocms mOICUCTEM KaKk HEOOXOJMMOE YCIOBHE OOECTeYeHHUs IIeIOCTHOCTH
cuctembl. [lpuHLIMTIUANBHAS HeycmoU4YUBOCMs CIOXKHOM CHCTEMBI KaK CIIEJICTBHE €€
BHYTPEHHETO pa3HooOpa3us, OTPOMHOTO 4YHUCJIAa B3aUMOCBs3e. TeHOeHIHS K YyXYIIICHUIO
CBOWCTB 3JIEMEHTOB CUCTEMBI, WM «CTAPEHUE» OTAEIbHBIX 3JIEMEHTOB U CHCTEMBI B LIEJIOM, C
TeueHueM BpeMeHU. «CTtapeHue» U 3aKOH Bo3pacTaHus SHTponuu. [lopsinok u opraHusaius Kak
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CPEICTBO NPOTHUB AECTPYKLHUHU, Pa3pyILIEHHUs CHUCTEMBbI MOJ BO3IACHCTBUEM KaK BHYTPEHHUX,
HETaTUBHBIX MPOLECCOB, TaK M BO3MYLIAIOIMUX (JeCTAOMIM3UPYIONMX) BHEUIHUX (PAKTOPOB.
Heo0xoauMocTh ynpasnenus Kak CpecTBa MPOTUB IECTPYKLIUU U pa3pyIICHHs.

3aKoH HEOOXOAMMOTO pa3zHOOOpa3Hs Kak (yHAaMEHTAIBHOE IOJIOKEHUE KUOCPHETHKH.
CBs3b MEXJy 3aKOHOM HEOOXOJMMOTO Pa3HOOOpa3us U «BO3MOXKHOCTSMHY YHPaBJISIOIIEH
cucreMbl. CBSI3b MEXIY CUTYallMOHHBIM IOJXOJOM M 3akoHOM Y. P. Ombu. Ynpasienue Ha
OCHOBE «pa3zHOOOpa3HOW» WHPOpPMALUHU, PAa3HOOOPA3HBIX METOJOB YIIPABICHHS, HAa OCHOBE
pa3HbIX MHeHMI Pa3sHooOpa3ue Kak ycloBHE albTEpHATUBHOCTU YIPABIISIOIIUX BO3/ECHCTBU.
[IpyHIMI KOJUIETHAIBHOCTH pEIIEHUH Kak cieacTBue 3akoHa Y. P.Dmbu. Pa3zHooOpasue
3HaHUM, YMEHHH, OTIbITA U T.I. KK CJIIEICTBUE KOJUIETUAILHOCTH PELICHUIA.

Kubepuernueckas cucrema. [loHstue kubepHEeTHUECKOW CUCTEMBI KaK CIloco0a M3y4eHUsI
U OINHCAaHUS CJIO0XHOTO OObekTa. OCHOBHBIE MOHIATHS KHOEPHETHMUECKOM CHUCTEMBI: BXOJ,
MpoLecc, BBIXOJ, oOpaTHas CBsi3b, orpanndeHus. [IpencraBieHre KMOEpHETUUECKONW CUCTEMBbI
KaK MOJIENIH «6Xx00 (pecypc) - npeobpazosanue (MPOLECCH WU TEXHOJIOTHU TPEeoOpa3oBaHUS
PECYPCOB C YUE€TOM OTpaHUYEHUN) — blx00 (MPOIAYKIIHS, YCIYTH)». BHyTpeHHEe (CTpYKTYpPHOE)
OTMCAHNE CUCTEMBI KaK OMMCAaHUE, OTPaKaIOIee MOBEJAEHNE CUCTEMBI B MOHATHUIX MEPEMEHHBIX
COCTOSIHUSI M HX B3aUMOCBsI3ed (OMUCaHME COCTaBa JJIEMEHTOB M CTPYKTYpPbl CHCTEMBI).
«DyHKIMOHAIIBHBIN» XapakTep BHEIIHEro onucaHue cucreMbl. OmnucaHue, oOTpaxarollee
(GyHKIIMOHUpOBaHUE (IIOBEIEHUE) CUCTEMBI 110 0COOEHHOCTSAM €€ B3aUMOAECHUCTBUS CO CPEIOH.

«YepHblil sSmMK», oOpaTHas CB3b U «pa3HOOOpa3ue» Kak KIIOUEBble MOHSTHS
KHUOEpPHETUKH U TEOPHUH yIpaBieHUs. «UepHbIi AIMK» KaK cUCTeMa, B KOTOPOM HEBO3MOXHO
JIeTalbHO OIUCATh €€ CTPYKTYpy U IoBeldeHHE. TeXHHKa MPUMEHEHUs IPUHIMIA «IEPHOIrO
ALIUKa» JUIs ONMMCAHUS IOBEJICHMs (AMHAMMKH) CIOXHOW cHCTeMbl. BO3MOMKHOCTh MOHSTH
3aKOHOMEPHOCTh TOBEJCHUS OpPraHM3allMd M TeM CaMbIM CJenaTh ero (MmoBeaeHue) Oosiee
IpeJCcKa3yeMbIM Ha OCHOBE MCIOJIb30BaHUs IPUHLIUIIA «YEPHOTO SIIIUKA.

Tema 4. OcHOBHBIE 32aKOHBI U MPUHIIUNBI YIIPABJIEHUS

BrpkuBaHue Kak OCHOBOTOJIararomuid (GakTop, OOBESIUHSIOMIMNA CUCTEMBI Pa3IUYHON
MPUPOJIBI C TOYKH 3PCHUs] KHUOCPHETHUKH, W OINPEACISIONINN KU3HECIIOCOOHOE ITOBEIECHUE
mogoOHbIX cucTeM. (OCHOBHBIE 3aKOHBI, PACKpPHIBAOIIHE U OOBACHSIIONIUE IPOIECCHI
CaMOPETYJIAIMHN U CaMOOPraHU3aIMi 1 BBIPAXKAIOIINE «IIPUHIIUITBD, KOTOPBIE OTIPEIEISAIOT POCT
U yCTOHYMBOCTb, OOyYe€HHUE U PEryJupoOBaHUE, aJaNTalUi0 U OSBOJIONUI0  OOJBIINUX
MHOTOCBSI3HBIX ~CHCTEM JIFOOOW TMpuponbl. 3akoH camMocoxpaHeHus. HeoOxoauMocTh
OTIpeJIeNIEHHBIX YCIOBUI IS 0Oecneyerus OPTaHU3allui CBOCH 8b10(CUBAEMOCTI.

YCcTONYHBOCTh Kak LHCHTPAJIbHOC IIOHATHC B JUHAMHYECKOM TCOPpHUU CHUCTCM. Ilonstue
«YCTOI‘/'ILII/IBOCTB» 11 CUCTCMBI, HaxoJsIIencs B PaBHOBCCHOM COCTOAHHU. Y CTOMYHBOCTH
CHUCTCMBI, Haxomnueﬁc;l B JBM)KCHHUHU. Y CTONUMBOCTh ABUKCHHUS KaK €ro HCYYBCTBUTCIIBHOCTDH K
MaJibIM BO3MYIICHHUAM. «YCTOMYMBOCTEY» M COCTOSIHHE paBHOBCCHS. PaBHOBecHOE cocTOsHHE
CHCTEMBI C BHEIITHEH cpez(oﬁ. Cucrema romeocrasa Kak CcHUCTEMa, O6€CH€‘II/IBaIOH_[a$I COXpPAaHCHUC
CHUCTEMOI YCTOﬁqHBOCTH H paBHOBCCHHI.
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[lonsTne aganranuu. AnanTUBHOE yIpaBieHUE. AanTalusl CUCTEMbl K CYLECTBEHHBIM
JUIsL HE€ U3MEHEHUSIM BHEILIHEH Cpellbl B PE3yJbTaTe BO3ACHCTBUSA BHEIIHEW CpeAbl HA CUCTEMY.
[Ipunnun Jle Hlatense. VM3MeHeHHe pPaBHOBECHOIO COCTOSIHUS CUCTEMBI B CIy4ae BHEILIHEIO
BO3JIEUCTBUSA B cOOTBETCTBUU ¢ npuHIUIOM Jle [Ilatense. [IoHsATHE «BHYTPEHHETO PEryIsATOPa»
U €ro JACWCTBHE MO YMEHbIICHHIO 3(QeKTa BHEIIHEro Bo3MylleHus. [IposiBienue amanrtamnuy,
CaMOHACTPOWKH, OOecHeurBaollell pa3BUBAIOLICICS CHUCTEME YCTOMYMBOCTH B KOHKPETHBIX
YCIIOBUSAX BHEIIHEW CpeJibl. DBOJIIOLMSA U aJalTalys CUCTEMBI K BHEIIHEN CpeJie B COOTBETCTBUU
C IPUHIUIIAMH SKBU(PUHAITBHOCTH U MOJU(PUHATBHOCTH.

VYrpaBneHue Kak MpoIecc MepeBo/ia CUCTEMbI B HOBOE COCTOSIHHE ITyTEM BO3JCHCTBUS Ha
ee mapametpbl. CTpEMIICHHE CHCTEMBl SKOHOMHTH DHEPTHUIO M NMPHUHIMIT JCHCTBHUS MEXaHH3Ma
camocoxpaHeHus. [IpuHnun s3xkoHOMuUM SHTpoTHH. [lepexo CUCTEMBI B TaAKO€ HOBOE COCTOSTHUE,
KOTOPOMY COOTBETCTBYET MHHHMYM DPACCESHHS DSHEPTrUH, B COOTBETCTBHHM C MPHHIIAIIOM
SKOHOMHWH SHTPOTIUH, UK MPUHIIUIIOM HAUMEHBIIIETO JCHCTBHSL.

[IpuHIMNIHANIBHAS HeyCmouYU8oCcms CIOKHON cucTeMbl. HeyCcTOMYMBOCTD Kak CIEACTBUE
CJIO’)KHOCTH CHUCTEMBI, €€ BHYTPEHHETO pa3HOOOpa3usi, OrPOMHOTO YHMCJIa B3aUMOCBS3EH Kak CO
crabmmmsupyromum 3hdexTom (OTpUIaTeIbHBIE 00OpaTHBIE CBS3H), TaK M JECTAOMIN3UPYIOIIUM
(TIOJI0KUTENIbHBIE 0OpATHBIC CBSI3H) TMHAMHYECKHUX MPOIECCOB B cucTeMe. HeycToNYnmBOCTh Kak
OCHOBHAs TIPUUMHA JTFOOOTO «HEOHCUOAHHO20%» KAYeCTBEHHOTO M3MEHEHHUSI COCTOSIHUSI CHCTEMBI.
CunepreTuka Kak HayKa, aHATU3UPYIOIIas TPUIUHBI HEOHCUOAHHBLX SBIICHUN.

VYmpaBnaseMocTh cHUCTEM. YTPaBIsEMOCTh KaK CIOCOOHOCTh CHCTEMBI H3MEHSITh CBOE
COCTOSIHME TIOJT BO3JICHCTBHUEM YIPABISIONINX KOMaHA U (PaKTOPOB. YTMPABISIEMOCTh CHCTEMBI
KaK HE0O0XO0JMMOE YCIIOBHE Pa3BHUTHs. YTPABICHUE KaK aHTUAHTPOMUMHBINA mporiecc. [lonstue
HeoOpaTUMBIX MpolieccoB. TeHIeHIUS K yXYIIEHUIO CBOMCTB 3JIEMEHTOB CHCTEMBI («CTapeHHE)
CHUCTEMBI) C TEUECHHEM BPEMEHH U, CIEIOBaTeNbHO, K JECTPYKIUHU (Je30praHu3aIinm)
HMMEIOIIETOCS MOPSAKa U K pacnaay (Xaocy).

[Topsinox M opraHuzanus Kak CpeICTBO MPOTUB JECTPYKIUH, pa3pyIICHHUS CHUCTEMBI B
pe3ynbTaTe JeHCTBUS BHYTPEHHHMX, HETaTHUBHBIX IPOLECCOB M BHEUIHUX BO3MYIICHMIA.
HeobxonumocTs ynpasnenus, (mpuyem yaiie BCEro CI0KHO OPraHM30BaHHOTO B COOTBETCTBUU C
npuHunoM Y. P. Dmbn), kak cpencrtBa NpOTUB ACCTPYKUMH (pa3pylIeHus ), s oOecreueHus
ycrodunuBocTH cucteMbl. llpunHnun MHorodyHkIHOHaIbHOCTU. [IpuHIMD UEHTpaIu3anuu
ynpasneHusi.  JKectkue — 3jeMeHTHl  ympaBieHus.  JleneHTpanu3auus — YIOpaBlICHUS.
CamoympaBiieHHEe U CaMOpPETYJIALMsS. 3aKOH YCHIICHUS pETyJIUpPOBaHHUS U  YIPaBJICHHUS.
PerynupoBanue, peryniarop, caMOOpraHu3anus, HOpUHIUI oOpaTHON cBsi3u. BrusHue
YCUITUTENIbHBIX CBOMCTB CHUCTEMBI 1O OTHOIIGHHIO K YIOPABIAIIEMY [apaMmMerpy Ha
OCYILIECTBUMOCTbH €€ YIIPaBJICHHUS.

Tema 5. YnpasieHue CJI0KHBIMH OPraHU3ANMOHHBIMH CHCTEMAMU
[Tonsitne «cucrembl ympaBneHus». OCHOBHbIE KOMIIOHEHTBI CHUCTEMBI YIIPaBJICHHUS.
CyObekT u 00BEKT yrmpaBleHUs. YIPaBIAIONINE BO3IeHCTBUS (KaHat mpsiMoit cBsi3u). OOpaTHas

cBsa3b. Cuctema orpaHndyeHuil. BHemHss cpena (¢axkTopbl BHEIIHEH Cpejbl, BIUSIONIME Ha
cucremy ynpasieHus). MHpopmanus ynpasnenus. CpenctBa komMmyHuMkauuid. Ilponeccsl u
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¢GbyHKUIMU yrnpaBieHus. MeToasl M TEXHOJOTHH yrpaBieHHs. Llenn ympaBieHuss U KauecTBO
(3¢ hexTUBHOCTD, ONTUMAIBLHOCTD, PALIMOHATBHOCTD) YIPABJICHUS.

KoMMmyHukanuu, oOpaTHas CBsI3b M YOPABISAIOLIME BO3JEHCTBUS KaK KIIOYEBbIE
KOMIIOHEHTH! ynpaBieHuss (no H. Bunepy). Ilonste «xoHTypa ympaBineHus». bioku
(moacucTeMbl) «KOHTypa ynpaBieHus». [loncuctema HabmoaeHUs, Wik cOopa uHGOpPMAIUU O
COCTOSIHUM OOBEKTa YIpaBJIEHUS U O pe3yabTaTax mpouecca pyHkuuonuposanus. [loacucrema
peructpanuu (JIOKyMeHTUpoBaHMsI) pe3ynbrara. [loacucreMa cpaBHEHUs pe3yabTaTa € LEJbIO.
[loacucrema BBISBICHHUS OTKIOHEHUS pe3yibTaTa, aHAJIW3a U OLEHKU CMBICIA M COACpKAHUS
oTKJIOHEeHUs (pe3ynbTara). [logcucTema BBIpaOOTKU pelieHUs 00 M3MEHEHUH, JTUKBUIAIIMH HJIH
KoMIleHcanuu oTkioHeHus. [loacucrema mnepeBosa pelieHHs] B YIPABISIOLIEE BO3JAEHUCTBUE
(«KOHCTpyHpOBaHUE» yIpaBIsOIMIero Bo3zaeiicTBust). [loacucrema peanuzanuu  («BBOAAY)
YIPaBISIOLIET0 BO3ACHCTBUS ISl KOPPEKTUPOBKU IIpoLecca e TEIbHOCTH OpraHu3aliu.

JlesTenbHOCTh, WM (PYHKIIMOHMpPOBAHUE cUCTeMbl (opraHuszaiuu). OCHOBHBIE pPEXKHMBbI
OpraHU3aIMOHHON JEeATENBHOCTH. Pexxum @hyukyuonuposanus. Obecrneuenre pemeHus mpooaem
W 337a4, TOJICp)KKAa peaju3alid MPOEKTOB W TporpaMM (oOecredyeHue IpOn3BOICTBA
NPOAYKIIUK WM YCIYT 33JaHHOTO Kayecmeéa B 3aJaHHOM Koiuuyecmeée W B 3alaHHOC 6pemsl).
Pexum noooepacanus. Obecriedenrie CBOEBpEMEHHOM 3aMeHbl (0OHOBJIEHHUS) 3a1€CTBOBAHHBIX
B OCHOBHOM TIPOM3BOJCTBEHHOM IIpOIECCE PEcypcoB (0OOpymoBaHHS, KaapoOB M [p.) Ha
TOKJICCTBEHHBIC [UII COXPAHEHWs Ipoliecca (YHKIIMOHHPOBAHHS W PECYpCOB Ha 3aJaHHOM
ypoBHe. Pa3BuTHE KaK KauecmeéeHHbll TIEPEXO]l OPTaHU3AIMK U3 OJHOTO COCTOSIHUSI B JIPYTOe€.
PexuM pazeumusi Kak CHSATHE WM MPEOJOJICHUE PSlla «CTapbIX» OTPAaHWYCHHWN W pean3aius
YIPEXKAAOMNX U3MEHEHUI B OpraHu3aluu.

Bune! (Tumsl) 1ieneHanpaBieHHbBIX CUCTEM yIIpaBieHHs. PexxuM ynpaBieHus: 00bEKTOM Kak
XapaKTepUCcTUKa CyObeKTa ynpaBieHus. CBs3b peKuMa yIpaBiIeHUs C TUIIOM LEIH YIPaBICHUS.
OcHOBHBIE PEXHUMBI yIpaBieHUs (PEeryIupOBaHUE, CIEKEHUE, pPErIaMeHT (IIPOrpaMMHBIH
peXHM), aganTanus, pa3Butue). «CTabunnsupyroieey yrnpaBieHue, Ui peryaiupoBaHue myreM
KOMIIEHCAIIUM BO3MYIICHHS, H30JIALMU OT BO3MYIICHHUS WM [OJABJICHUS BO3MYLICHUS.
[IporpaMMHOe ympaBieHUE, WM periaMeHT (ympaBjieHHs [0 3aJaHHOM MporpaMme).
VYnopaBiieHne Kak peakiusi CHUCTEMbl Ha TEKyIIMe HW3MEHEHUs (clefsilee, peakTHBHOE
yhpaBiieHUE). YTpaBlIeHUE Ha OCHOBE 00yueHus, 000O0IICHHSI «IIPOIIJIOro» OMbITa (aJalTUBHOE
ynpasnenue). Crnoco6sl aganrtanuu. [Iporpammubie kKuOEpHETUYECKUE CUCTEMBI (TIpOrpaMMHast
ajanranus). ATanTUBHbIE KHOEPHETHUECKUE CUCTEMBbl. AKTUBHbIE KMOEPHETUYECKUE CHUCTEMBI,
UCIOJIL3YIOUINE  CTpaTeTMH  TOJABJICHHS  HEKOTOPBIX MapaMeTpoB  BHEIIHEH  Cpefbl.
Pa3BuBaromee, ympexaaroiiee yrpaBieHHe (CTpaTerudyeckoe yrpasieHue). Pa3BuTme Kak
MHTETpalus NpoIioro OnbiTa, CETOIHAIIHEH CUTYalluu U MPOTHO3UPOBaHUsS OYAYIIEro.

[lpuHuun obpamuou céA3u, WIN  63AUMO3AGUCUMOCMb KaK OCHOBHOW TPHUHIIMII
perynupoBaHusi, Kak (QyHJZaMEHTalbHOE OOIEHAyYHOE TMOHSATHE B TEOPUH YIPABIICHUS.
VYnpaBieHue CIOKHBIMH CHUCTEMaMU TPU HaJIHMYUU OOpaTHOW CBSI3UM B IIEMH PETYIHPOBAHUS.
Bo3moxHocTH perynsitopa ¢ oOpaTHOW CBSI3bI0 KOMIIEHCHPOBATh BO3MYIIEHHS HE TOIBKO
OTIPEJICIEHHOT0 BHJa, HO M TMPOU3BOJBHBIE BO3MYIIEHHUs. TuUNbBl O0OpaTHBIX CBS3Eil.
[TonoxwurensHble W OTpPULIATENBbHBIE OOpaTHBIE CBSI3W. [ JajkKe W MOPOTrOBbIE (JIMHEHHBIE U
HEeIWHEeWHbIe) oOpaTHble CBS3U. JIBYXCTOpOHHHE W OJHOCTOpPOHHHE OOpaTHBIE CBSI3U.
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MrHoBeHHbIE (O€3BIHEPIMIOHHBIC), 3ama3/bIBalONIMe (MHEPTHBIE), OMEPEkKAIoNIUe OOpaTHBIC
cBsi3u. CriocoObI HCTIOTB30BaHMsI 0OPATHBIX CBS3EH - aBTOMAaTUYECKHE, aBTOMATH3UPOBAHHBIC.

Tema 6. YnpasiieHne kak HHPOPMALHOHHBbIN Mpolecc

VYrpaBnenue Kak HUHPOPMALMOHHBIN MPOIECC, KaK MPOLIECC MOMCKA, aHallW3a, OIEHKH,
3allOMUHAHUST W PACIPOCTPAHCHUS ConMaabHOW uWHMopMammu. Pa3BuUTHE NHUBWIM3ALUA U
OCHOBHBIC WH(OpPMAIMOHHBIE peBoonuu. HMHpopMaruzamus oO0IecTBa Kak TIOOAbHBIN
MIPOLIECC, €r0 COCTOSIHUE W TEPCIEKTUBBI pa3BUTHSA. Ponb MHGOpMaAUu ¥ HHPOPMAIIMOHHBIX
TEXHOJIOTUH B pa3BUTUM o0OmecTBa. EAMHCTBO MHGOPMAIIMOHHBIX 3aKOHOB TMPUPOIBI M
obmectBa. Wudopmanmus u  camoopranmzanus.  MubopmarmoHHBIH  TOAXOH — Kak
dbyHIaMEHTANBHBIM ~ METOJ  HaydyHOTO Tmo3HaHus. HMHdopmanmoHHOE  MUPOBO33pEHUE.
Nudopmanmst kak «mIpoaykT» U «pecypc» ymopasienus. Mubopmarms kak mnpeamer
YIPaBIEHYECKOTO TPYAa.

[Tonsitne u onpenenenue nHpopmaruu. OcHOBHbIE cBoiicTBa nHMopManuu. Mudopmanus
KaK COBOKYINHOCTb 3HaHuii O (PAKTHUECKHUX JAaHHBIX U 3aBHUCHUMOCTSAX MEXIy HUMHU.
Bo3HukHOBeHMe (reHepauus) uH@opmayuu Kak pe3ylbTaT CaMOCTOSITEIBHOTO U CIy4alHOTO
BbIOOpa (M 3alOMUHAHMSI) OJHOTO BapHaHTa (WIM HECKOJbKUX) M3 MHOTHUX BO3MOXKHBIX H
paBHonpaBHbIX. [lomyuenue (peyenyus) uHGOpPMAIMM Kak JIE€TEPMUHHUPOBAHHBIA BHIOOD.
[lonsitust Hosas wubopMmauus U yewunas uHpopMauusa. MHopmanus kak mepa CI0KHOCTH
OpraHu3oBaHHbIX cucTreM. HWHpopmanuoHHass »SHTponus. Pa3sHooOpasue Kak OCHOBa
nHpopMaIuu.

TpeboBanusi k ympaBieHYeCKod uHopManuu, HeoOXxomumon st 3(PEHEKTHBHOTO
yrpasieHusi. HagexxHocTe M 10CcTOBEpHOCTh MH(pOpMammui. CBOEBPEMEHHOCTh HH(OPMAITUH.
LleneBoit  xapakrep  uwHpopmanmu. HeoOxomumass u  jgocratoyHas — mH(popMarus.
ConepkaTenpHble M TPOIECIYPHBIE XapakTepucTHkKu WHpopmanuu. Knaccubukamus (Bupl)
uHpOpMAIIMY, UCTOJIb3yeMOol B yrpaBieHun. ConuanbHas uHpopmarms. Makpo W MHKPO-
napopmanus. ['enermueckas wuHpopmanus. CBsizaHHas (CTPYKTypHas) ©  CBOOOJHAs
nHpOpMaIIKS B OPraHU3aIMOHHBIX CUCTEMaX

Nudopmanmonnsie  mponecchl. WHpopmanus W KomMMmyHHKanuu. KoaupoBaHue
uHpopmanuu. MHpopMaiuss 0 BHEIIHUX W BHYTPEHHHX YCJIOBHUSAX JCSITEIBHOCTH OOBEKTa
yrpasiieHus. MHpopMmanmoHHoe obOecrieueHue mpolrecca YIpaBiICHHs, IMpolecca HMPUHATHS
pemenuii. Mudopmanmonnsie cuctembl. Opranuzanus uHGOpManuu (JOKYMEHTBI, MAacCHUBBI
JaHHBIX, 0a3bl JaHHBIX, 0a3bl 3HaHMIT). [Iporienypbl 1 MeToabl paboThl ¢ HHGOpPMaIUeil (MOUCK
nH(pOpMaIUKU, METOIbI TOKMCKA, OTOOP peeBaHTHOW WH(MOpPMAIMH, METOJIbI 0TOOpa). AHaIu3
nHpopMaIuU ¥ UHHOPMAIIMOHHO -aHATTUTHYECKHIE CITY)KOBI.

WNudopmanus B mporecce MOArOTOBKM pelieHuss HemomnHora nH(opManmuu o BHEUIHEH
cpene. [IpunsTue pemienuil B ycloBusX HENOIHON HH(OpMaIUK (B yciI0BUAX pucka). [IpunsTue
peleHnii B yCIOBUSAX HeompenaeneHHocTu. Cucrematudeckuil coop MHGoOpManMM MU aHAIU3
CUTyallUd KaK HeO0OXOJMMOE YCIOBHE TOATOTOBKM M OOOCHOBAaHUS pELICHUs. 3HaueHue
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COBPEMEHHBIX HMH(OPMAIIMOHHBIX TEXHOJOTUH B TMpOLECCe MOArOTOBKH WHpOpMAaNUUd U
OKa3aHUsi TMOMOIIU CYOBEKTY (PYKOBOAMTENIO) MPU MNPUHATUU pEIICHHUS. AHAIUTHYECKUE
IpyIIbl B MPOLECCEe MOATOTOBKM W TNPHHATUS PEUICHUHA. ABTOMAaTH3aIUs MH(POPMALMOHHBIX
nporeccoB. llonsiTre yrpaBieHYeCKOH HH(POPMALMOHHOW CHCTEMBbI. BuIbl ympaBieHYecKHX
nHpopMaMOHHBIX cucteM. HWHpopmarronHsie cucteMbl. WH(MOpMaMOHHO-YIPABISIONINE
cucteMmbl. CUCTEMBI MOHUTOPHHTA.

WNudopmaioHHbIE CUCTEMBI TOJJICP)KKN TPUHSITUS PEIICHU WHTEIUIEKTYyaIbHOTO THUIIA.
DKcnepTHbIe, WHTEIUICKTyaJdbHBIE CHUCTEMBL. MH(popMmanus u 3HaHHS B MPOIECCE MPUHATHS
pemenuii. Jlanusie u uHpopManusa. CooTHoIIEHNE (MepapXusi) NOHITUN: TaHHbIE - HHPOPMALU]
- YMEHHUE - 3HaHUA - KyJObTypa. 3Hanue Kaxk BbICHIas gpopma ungopmayuu. 3HaHus u 0Oaza
3HaHui. OcHOBHbIE QopMbl 3HaHUN JlekiapaTuBHBIE M MPOLEAYpPHbIE 3HAHUSA. YPOBHU
yIpaBleHYECKUX 3HaHWM. OBomonus GopM M nOpeiacTaBieHus HHPopmanuu. Haykoemkue
TEXHOJOTMM B IIpollecce TMOATOTOBKM U TpuHATUA pewmeHuil. [losiBieHne HOBBIX
MH(OPMALMOHHBIX TEXHOJIOTUH. Buabl v TUIIBI HHPOPMALIMOHHBIX TEXHOJIOTHI.

Tema 7. YﬂpaB.ﬂe}me KakK (bymcun(ma.m,naﬂ JCATCJIbHOCTD

[TonsiTe u cymHocTs gyukyuu ynpasnenus. Ponb QyHKUIUN yrnpaBiaeHHUs B Mpoleccax H
cuctemax ympaieHus. CooTHomeHne (YHKIUN YIpaBICHUS C MEISIMH U OPraHU3aIlMOHHBIMHU
CTpyKTypamu ympasieHus. CouuanbHble GYHKIIMM OPraHu3alui U QYHKIUU YIpPaBIECHUS UMHU.
(DYHKI_[I/II/I afnmnapara yHnpabJI€HUA KaK BUABI ACATCIBHOCTH €TI0 3BCHBCB. qDYHKHI/IOHaJ'IBHOG
pasfenieHue  ynmpaBlieHYecKoro TpyAa. KOMIOHEHTBI UM KAaTerOpuu  yIpaBiIeHUECKOU
nesTenbHOCTH. OpraHu3allMoOHHbIE KOMMYHUKauud. KoopauHaiys TOPU30HTAIBHBIX CBSI3EH.
MexrpynmnoBoe noBeaeHue. [Ipumenenne nHGopMaMOHHBIX TexHoorui. [Ipomnecc mpuaITHS
pelieHuii OTHOCUTENBHO IIeJIe OpraHu3aliy, CTpaTeruid, 0O0yCIaBIMBAIONIUX MOJYYCHHE W
pa3MelieHle pecypcoB M HCIOJIb30BaHMs PECypcoOB AJIsl AOCTMXKEHMsS Lieieil (cTpaTrerniyeckoe
MJIaHUPOBaHUE). YTPaBIEHYECKUH KOHTPOJb, WM TIpolecc, OOeCIeUUBAIONINKN IOTyICHUE
pecypcoB U uX 3¢¢deKTuBHOE HCMoib3oBaHUe. OmNepaTuBHBI KOHTPOJIb, WM IpOIEcC
obecneueHus 3((HEeKTUBHOTO BHITIOJHEHHS] KOHKPETHBIX 3a/1a4.

Cucrema (yHKIUH yrnpaBiaeHHUS COIMATbHO-3KOHOMHUYECKUM OOBEKTOM. AHajlIH3 COCTaBa
u coaepkaHus GYHKUMNA yopaBieHus yudpexxaeHueM. CucrteMHass B3auMMOCBSI3b (DyHKUIUN
yopaBiaeHuss U (QyHKIuu obmiero pykoBojcTBa. Kmaccudukanms (yHkmuil ymnpabieHus (1o
H. B. Mbicuny). Jluneitasle GpyHKIIMU pyKOBOJCTBA (JIMHEHHOE PYKOBOACTBO). OmnepannoHHbIE
GYHKIMHM  YIOpaBICHUS COLUMOTEXHHUYECKOW cucTeMoil. B3ammocBs3p u  B3auMoJeiicTBUE
JTUHENHBIX (0OBEKTHBIX) U ONEPALIMOHHBIX (PYHKIIHA.

[IporHo3upoBanue Kak Hay4yHO OOOCHOBAaHHOE WPEABUICHHE U MPOCKTHPOBAHHE
MIPOU3BOJICTBEHHBIX MPOIIECCOB U CUCTEM. BlMsHME MO3UIMH MPOTHO3UCTOB HA OIICHOYHBIE
CYXJICHHUS B MpoIiecce MporHo3upoBanusi. CTparerus Kak NepcreKkTUBa, acColuupyemMas ¢ uueei
M UHTYUTUBHBIM  OIIyIIeHHEeM (BHIOOPOM)  HampaBleHUS, HA3bIBAEMbIM  BHUJICHUEM.
[TnanupoBaHue Kak BUJ YIPABIECHYECKOU NEATEILHOCTH MO OMPEIEICHUIO IEPCIIEKTUB PA3BUTHS
OpraHM3aliy, BKIIOYAMIUNA pa3paboTKy u odopmiieHHE 3aJaHUil B KauecTBE IMOKazarenei
JEeSITENFHOCTH, MO0 KOTOPHIM OCYIIECTBISIETCS KOHTPOJL W OIleHKa. [locTaHOBKHM Iiened Kak
HaYalbHBIN 3Tal Mmpoiiecca yIpaBiIeHUus 0001 CUCTEMO.
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Opranuzanus kak QyHKIUs (IIporiecc) co3JaHus HOBBIX WIJIM COBEPIICHCTBOBAHUS paHEe
CO3JaHHBIX W (YHKIHMOHHUPYIOIIUX CHUCTEM JIFOOOTO THIA B COOTBETCTBHM C MEHSFOIIMMUCS
BHYTPEHHUMHU W  BHEIIHUMHU  yCIOBHUSIMU. KOMIIOHEHTh  OpraHu3aludd  YIpaBJICHUSI.
Opranu3zallioHHOE MPOEKTUpOBaHUE. Peopranu3aiius win JUKBUJALUIO TEHCTBYIOUIUX CHUCTEM.
Panvonanuzaiust yrnpaBiieHUs C MCIOJb30BaHUEM METOJOB M CPEICTB HAYYHOW OpraHU3aluu
yIpaBjieHUYEeCKOTO TpyAa. PerynmupoBanue kak GyHKUIUS MOIACPKAHUS YCTOUYUBOCTH CUCTEMBI,
GyHKIWS, HaMpaBJICHHAas HA COXpaHEHWE IIOCTOSTHCTBA BHYTpeHHEW cpeabl. Cucrema
peryiupoBaHus, UM CUCTEMA TOMEOCTa3a.

Koopaunanus, wim coriacoBaHue JEMCTBUN OTAEIbHBIX MOAPA3ACICHUN MO TOCTUKEHUIO
nenei opranmsanuu. KoopawHamuss Kak (YHKIMS OTEPATUBHOTO YIpaBiieHUs. BwipaboTka
YIPaBIIAIOIIMX BO3AEHCTBUI ITPU OTKIOHEHNUH OT MPUHATHIX IJIAHOB B MIPOLIECCE KOOPANHALINH.

MoTuBamums kKak mpoiecc NoOyKaeHUs JT0IeH K NeATeTbHOCTH IS TOCTHYKEHUS JTMUHBIX
Lenei uiaM ueneil opranuzaii. MOTHBBI OBEIEHUS JIIOJEH ¢ TOUKH 3PEHUS NCUXONO0SUYECKUX
teopuit. MccnenoBanne BHYTPEHHUX MOOYXKICHUN 4YeJNOBEKa JCHCTBOBATH OIPEIACIICHHBIM
o0pa3oM B paMKax cooepoicamenvbHblx Teopud MoTuBanuu. lloBeneHue mrofei ¢ ydyeroM HX
BOCTIPUSATHUS U TTIO3HAHUS C TOYKU 3PEHUS NPOoYeccyaibHbiX TEOPUA MOTHUBAITHH.

KouTpons kak (yHKIMS HaOMIOIEHUs 3a TEYEHHEM IPOLECCOB Ha OOBEKTE YIpaBJICHMUS,
BBISABJICHU S OTKHOHCHI/Iﬁ, HX MECTa, BPEMCHH, INPHUYHUH H XapakTepa. AKTHBHAsT U IacCHUBHas
¢dopmbl kOHTpOJIA. KOHTpOIb TaCCUBHBIN, WIIM KOHTPOJIb IO OKOHYAHU U KaKoro-110o mpoiiecca.
KoHTpOoJIb aKTHBHBIN Kak COCTaBHAs! YaCTh ONEPATUBHOTO YIPABJICHUS.

Tema 8. MeToabl ynpasjeHust

[TonaTHe U CyImIHOCTH METOJIa yrpaBiieHus. MeToj Kak croco0 MOCTIKEHHsI KaKou-JI100
LIeJM, pEIIeHWsT KOHKpeTHOW 3amauyn. OpraHu3amusi Kak CHCTeMa, MpeaHa3HadeHHas IS
pemeHuss mpobireM. MeTonbl  ympaBieHUS KaK COBOKYIMTHOCTh METOJOB IUTAHHUPOBAHMS,
OpraHu3aIii, KOHTPOJISA, KOOPAWHAIIMH, MOTHBAIIUU, TNPHHATHS PEIICHUH, KOMMYHHUKAIIUH,
METOJIOB paboThI ¢ mHMopMaImen u ap. MeTo1bl NPUHATHS PEIISHUH KaK METOIbl YIIPABIICHHUS.

VYrpaBieHue U METObI YIIPABJICHUS, OPUCHTUPOBAHHBIC HA 3a0ayu, 1IN U HA NePCOHAIL.
Knaccudukanuss MeronoB yrpasiieHHs. HaydHble W OMIMPHYECKHE METOIBI YIIPABJICHUS.
Mertopl, OCHOBaHHBIEC Ha OOIEHAYYHOH METONOJOrHH (OOIIEeHAYYHbIE METOJbI YIPABJICHHUS).
MeTobl, OCHOBaHHBIC Ha UCIIOJIb30BAHUN CUCTEMHOIO MOAX0/Ia K PEIIeHHI0 Ipo0ieM. MeTo bl
yIpaBJICHUS, OCHOBAaHHBbIC HAa MOJICJIMPOBAHMH U  JKCIICPUMCHTUPOBAHHMU  (HAy4YHBIN
IKCIepUMeHT). KOHKpETHO-UCTOpUYECKUI 101X01 (OCHOBAHHBIM HA YXU3HCHHOM IIMKIIC 00BEKTa
yIpaBJICHUS),  SKOHOMHUKO-MAaTeMaTUYECKUH  METOJ,  COIMOJIOTMYECKHE  HM3MEPCHUs
(COIIMOJIOTHYECKHE OTIPOCHI).

KonkpeTtHble, min crenuguyueckue HaydyHble METOJIbl yIpaBieHUs. MeTo/ibl yIpaBieHUs
(GYHKIMOHATBHBIMU  MOJICHCTEMaMH, BBINIOJHEHUEM (YyHKUMHA  yOpaBieHUs, TPHHITHEM
peleHuit, pecypcaMu, nepcoHagoM. MeToasl yrnpaBieHus (YHKIHMOHAIBHBIMU MOJACHCTEMaMHU
KaKk METO/bl YNpaBJICHUS 3ajlauaMH, pecypcaMu U HepcoHajoM. MeToapl yHpaBieHUs
IPOIIECCOM pEelIeHHs 3ajady M NpobjeM, pealm3aldd HPOEKTOB M IMPOrpaMM Ha OCHOBE
CUCTEMHOM METOJOJIOTHH.
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Metonpl  ynpasieHuss pecypcamu. MeToapl NpPOTHO3MPOBAHMA, IIJIAHUPOBAHUS U
pacnpezneneHuss pecypcoB. OnTumuzanus 3amacoB M SKOHOMHOE PACXOJI0OBAHHUE PECYPCOB.
[InanupoBanue U MoJeNu pacnpedenenus. Bunpl u Tunel Mojenel pacnpeaeneHus. Metosl
ontumuzanuu 3arnacoB. OCHOBHAs MOJENb YIPABICHHS 3alacaMu, MpejacTaBieHHas B (opme
o011el CTOMMOCTH 3aI1acoB.

Metoapl ympaBieHUS TEpCOHAIOM. MeTOoapl BBIMOJHEHHS (YHKIUN yIpaBJICHUS.
MeTo/1bl, yYUTBIBAIOIIUE NOMpeOHOCMU W MOMUGbl JIOACH, padOoTalolMX B OpraHU3alUU.
MeTo/1bl KOHTPOJISl, MOTUBALIUY, [IJITAHUPOBAHUS B MIPOLIECCE YIPABIEHUS EPCOHAIOM. MeTobl
opeaHu3ayuy COBMECTHOM JESATENIbHOCTH JIIOJACH: aJIMUHUCTPATUBHbIE, OPraHU3alMOHHO-
pacropsIuTeIbHbIe, SKOHOMHUYECKUE, CONMANIbHO-TICUXoorndeckue. [1o0ynuTensHple MOTHUBBI
nesitenbHOCTH  Jtogedt (mo  JIx. [anbpaiity) (mpuHyXKACHHE, IEHEKHOE BO3HATrpaXICHHE,
COJIMZIAPHOCTD C LEJSIMHU OpTraHU3alui 1 MPUCTIOCOOIEHHE 1€ OpraHu3alii K CBOMM LIETISM).

MeTtomp! yripaBiaeHUs BBITIOJHEHUEM YIIPaBJIeHUECKUX (QyHKIHI. MeTo bl TUTaHUPOBAHUS,
OpraHu3ali, KOHTPOJIA, KOOPAHMHALMH, PETYIUPOBAaHMs, MOTUBALIMK. B3anMHO€E coriacoBaHue,
NpsIMOM  KOHTPOJb, CTaHAApPTU3alUs paboyux TMPOIECCOB, CTaHAApTHU3aIllMS  BBHIMTyCKa
(cnemudukanus pe3ynbTaTOB Tpyda), CTaHAApTU3allMsl HaBBIKOB M 3HaHWN (YpOBEHBb
MOJTOTOBKH, KBIU(HUKAIKSI) KaK METOIbl KOOpAWMHAIMU. MeTOoapl opraHu3amnuu (Co3JaHus
CTPYKTYp). MeToIbl aHAIOTHH, CTPYKTYpH3allud IIEJIeH, OpraHU3allMOHHOTO MOJICTUPOBAHUSI.
DKCINEPTHO-AaHATUTUYECKUI MeTOJI. MeTo/ibl aKTUBHOTO M TMAaCCHUBHOTO KOHTpOJiA. Metoabl u
crocoObI KOHTPOJISI HEKOHTPOJIUPYEMBIX YacTel opraHu3auu. MeToibl pyKOBOJICTBA (BIHUSHUE,
JUJEPCTBO U BIIACTh, MIPEACTABUTEIHCTBO, KOMMYHUKAITUHU U JP.).

Metonpl TpUHATHS YOpaBlieHYecKuX pemieHuid. KonnyecTBeHHbIE U KauyeCTBEHHBIE
MeToAbl MpuHATHS pemieHuil. KonnuecTBeHHble (MaTeMaThyeckue) MeToJbl. JleCKpunTUBHBIE
(KauecTBEHHbIE) MOJENU MpHUHATHS pemieHnil. HopmaTuBHbIE (CMelIaHHBIE, Kaue€CTBEHHO-
KOJIMYECTBEHHBIE) METOIbl MPHUHATHUS pelieHui. ['olocoBaHMe W TEeperoBOpbl KakK METOJbI
MPUHSATHS TPYIIOBBIX pelieHnid. MeTo bl IPUHATHUS PELIECHUM B YCIOBHIX HEONPEAECIECHHOCTH.

4. Oo6pa3oBatejibHbIe TEXHOJIOTHHI

[Ipn peanuzanuu nporpaMMbl  JUCHUIUIMHBL  «OCHOBBI  TEOPUU  YIPABJICHUS»
HCIIOJIB3YIOTCSL pa3inyuHble 00Opa3oBaTelibHbIE TEXHOJOTHHU, HAIpaBlIeHHbIE Ha (opMUpOBaHUE
3asiBJICHHBIX KOMIIETEHIIMH. B ayIuTOpHYI0 Harpy3ky BXOJAT JIGKIIMOHHBIE M CEMHHApPCKUE
3aHATHS, a TaKKe pa3nudHble GopMbl KOHTpOJsA. Mcmonb3yloTcss akTUBHBIE M MUHTEPAKTHBHBIC
dbopmbl mipoBeneHUs 3aHsaTH. [lpu peanuzanuu mporpaMmbl AUCHMILTUHBL « OCHOBBI TEOPUU
yIpaBJICHUS» HUCIHOJB3YIOTCS: TPOOJIEMHBII METOJ W3IOKEHHUsl JIEKIIMOHHOTO MaTrepHana,
pelieHne NpakTUYECKUX 3a1a4 110 BOIIPOCaM TeMbl Ha CEMUHAPCKUX 3aHATHUSX.

CamoctosarenbHas paboTa CTYICHTOB TOJpPa3yMeBaeT IOJArOTOBKY K MPaKTHYECKUM

3aHATHUSAM, IPOBOJUMBIM B popMe pa30opa KOHKPETHBIX CUTYalUi; HHAUBHUYyaIbHYIO paboTy B
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KOMITLIOTEPHOM KJlacce u Oubnmoreke. OHa HampaBlieHa HA 3aKpEIUICHUE U YTIIyOJIeHUE 3HAHUH,
IIOJIyYEHHBIX B XOJI€ ayIUTOPHBIX 3aHITHM.

W3ydyeHne nMCLUIUIMHBI 3aKaHYMBAETCS IOJArOTOBKON HTOrOBOW NHCBMEHHON palOTBhI,
HaIlMCaHHOW CTYJEHTaMM Ha OCHOBE aHaJIM3a MaTEpUaIOB, COOPaHHBIX B XOJ€ CAMOCTOSITEIbHON
paboTHI B KOMITBIOTEPHOM KJlacce u oubnmoTeke. MiToroBas muchbMeHHasi paboTa 1Mo TUCIUILTIHE
MO3BOJISIET IPOBEPUTH YPOBEHb OBJIAJIEHMS] CTYAEHTaMU OOIIenpo(eCcCHOHANBHBIX U
po(hecCHOHABHBIX KOMIETCHIINH, 3asBICHHBIMH B TAHHON JUCIUIIMHE U COOTBETCTBYIOIIUX

®I'OC BO no namnpasnenuto noarotoBku 380302 «MeHemKMEHT».

OO0pa3zoBaTre/ibHbIE TEXHOJIOTHH T10 IMCHHUILJIMHE
«OcHOBBI TEOpHH yIIpaBJeHHs» (04HasA (popma)
_68_ % — unmepaxmuenuix 3auamuii om obvema ayoumopHsix 3aHAMul

Ne n/n | Haumenosanue Buowt yueonoi Dopmupyemule Ooépa3zoeamenvHule
membl padombul KoMnemenyuu mexHono2uu
1 2 3 4 5
1. VYmpaneHnue kak Jlexnmsa 1-2 OIIK-2 BBoanas nexmust
opranm3arnuonHas | Cemunap 1
NESITEIILHOCTD.
DneMeHTHI o01ei
TEOPUU CUCTEM
2. Merononornueckn | Jlexmus 3 OIIK-2 Jlexumsi-Bu3yanu3anus
€ OCHOBBI
yIPaBJICHHS Cemunap 2, Pa3zBepnyras Oecena c
CamocTosTenbHas 00CyXJIEHHEM JI0KJIa/1a
pabota Pa360p KOHKpETHBIX
CUTYalHil
3. Kubepneruka xak Jlexuus 4 OIIK-2 Jlexumsi-Bu3yanu3anus
Hayka o cinoxHbix | CemuHap 3, Pa3Bepnyras 6ecena ¢
SIBIICHUSX U CaMOCTOSITENIbHAS 00CyXJIeHHEM JIOKIIa/1a
00BbeKTaxX pabota Pa360p KOHKpETHBIX
CUTYalHIl
4, OcHoBHbIe 3aKk0HBl | Jlekmus 4-5 OIIK-2 Jlexumsi-Bu3yanu3anus
Y TIPUHILIUTIBI Cemunap 4, Pa3Bepnyras G6ecena ¢
yIpaBICHUS CaMOCTOSITENIbHAS 00CyXJIeHHEM JIOKIIa/1a
pabora Pa300p KOHKpETHBIX
CUTYyalil
5. VYnpasienue Jlexnus 6 OIIK-2 Jlexuus-Bu3yanuzanus
CIIOHBIMHU CemuHap 5-6 Pa300p KOHKpETHBIX
opranu3aiMoHHbIM | CamocTOsITeNbHAS CUTyanui
Y CUCTEMaMH paboTa
6. VYnpasiieHne kak Jlexuus 7 OIIK-2 Jlexuus-Busyanusanus
uHpopmannonusiii | Cemunap 7-9 Pa360p KOHKpETHBIX
mporecc CamocTosTenbHas CUTyaui
pabota
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1. VYupaBiieHue kak Jlexuus 8 OIIK-2 Jlexuus-Bu3yanuzanus
¢ynkumonansHas | Cemmnap 10-11, CeMuHap-nucKyccus
JESATEIbHOCTD CaMOCTOATENbHAs Pa3060p KOHKpPETHBIX

pabora CUTyaIui

8. MeTo bl Jlexuus 9-10 OIIK-2 Jlexuus-Bu3yanuzanus
yIpaBJICHUS Cemunap 12-13, Pa3Bepnyras 6ecena ¢

CamocrosTenbHas 00CYXICHUEM JOKIa/1a
pabora Pa300p KOHKpETHbIX
CUTYalHil

5. OueHka mIaHUPyeMbIX pPe3yJIbTAaTOB 00y4eHHs

5.1. CucTeMa OlICHUBAHUA

dopma KOHTPOJIS MakcumanbHOe KOJIMYEeCTBO 0aJIoB
3a oy padboty Bcero

VYyactue B OOCYXIEHHH TEOPETUYECKUX BOMPOCOB Ha 6 OaioB 30 6ayoB
CEMHMHAPCKHX 3aHSATHSIX

BrbimonHeHne npakTHYECKUX 3aJaHuii Ha CEeMHUHApCKUX 5 6annos 30 6amnoB
3aHATUAX

[IpomexxyTouHast aTTecTarys (3a4eT) 40 6anoB
Wroro 3a cemecTp (IMCLHMIUIUHY) 100 GaxoB

[TomyuenHbli coBOKYyNHBIM pe3yapTaT (Makcumym 100 OaiioB) KOHBEpPTUPYETCS B
TPAJIMIMOHHYIO IIKaJy OIEHOK M B IIKaIy OIEHOK EBpoOmneickoil cucTemMbl mepeHoca |
HakoruieHust kpenutoB (European Credit Transfer System; mamee — ECTS) B cooTBeTcTBHH €

Tabnuuen:
100- oanabHas TpaguuuoHHasi mKajaa I xana
IKAJa ECTS
95-100 OTJINYHO 3aYTEHO A
83-94 B
68-82 XOPOIIIO C
56-67 yIIOBJIETBOPUTEIILHO D
50-55 E
20-49 HEYJOBJIETBOPUTEIHH HE 3a4TEeHO FX
0-19 0 F
5.2 Kpurepuu BbICTaBJIEHHSI OLIEHOK
Banasl/ | Onenka  mo | Kpurepun onenku pe3yjbTaroB 00y4eHHus 10 JUCHHMIIIMHE
IKajaa AMCHUIINHE
ECTS
100-83/ COTIIMYHO»/ BeicraBisiercs  oOywaromiemycs, €ciii OH TJyOOKO W TNPOYHO YCBOHII
AB «3a4TEHO TEOPETUYECKHI W MPAKTHUECKUH MaTepHai, MOXKET MPOAEMOHCTPUPOBATH
’ (oTM4HO)»/ 9TO Ha 3aHATHSAX M B XOJE POMEKYTOUYHOHN aTTECTAIHH.
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«3a4YTCHO»

OOyyaromuiics nCUepIBIBAIONIE U JIOTHYECKH CTPOMHO M3Jaraer y4eOHbII
Marepuaj, yMEeT YBA3BIBATb TEOPHIO C MPAKTUKOW, CIpaBIseTcs C
peuenreM 3aaad npodeccHoHaTbHONH HANpaBIEHHOCTH BBICOKOTO YPOBHS
CIIOKHOCTH, IPABMJIEHO OOOCHOBBIBAET MIPHUHSTHIE PELICHUSI.

CB00OHO OpreHTHpYeTCs B y4eOHOH 1 mpodecCHOHaTBHOM TUTepaType.
Onenka 1O [AWCUUILIMHE BBICTaBIACTCS oOOydaromiemycs ¢ y4éroMm
Pe3yNbTATOB TEKYLIEN U IPOMEKYTOUYHOM aTTECTALIUH.
Kommereniuu, 3akperviéHHbIE 32 AUCHUILIAHOM,
YPOBHE - «BBICOKHII».

chopMUpOBaHBl Ha

82-68/

«XO0poIo»/
«3a4TEHO
(xoporo)»/
«3a4TEHO»

BrictaBnsercst oOydaromieMycs, €cClid OH
MIPaKTHUYECKUI MaTepual, TpaMOTHO U 110
CYIIECTBY M3JIaraerT ero Ha 3aHATHSIX M B XOA€ IPOMEKYTOYHOU
aTTeCTalliH, He JI0NyCKas CyIIECTBEHHbIX

HETOYHOCTEM.

OOyyaromuiics NMpaBUIIBHO NPUMEHSET TEOPETHYECKHE TONOKEHUS TpU
pElIeHHH TIPAKTHYECKUX 3a1ad Npo(ecCHOHANBHON HaNpaBIeHHOCTH
pPa3HOTO YpPOBHS CIIOXKHOCTH, BIJIaJie€T HEOOXOIUMBIMH Ui OTOTO
HaBBIKAMH

U IpuéMamu.

JlocTaTOYHO XOpOIIIO OPUEHTHPYETCS B Y4EeOHOH U TPOodhecCHOHAIBHOM
JTUTEpaType.

OneHka 1O JUCHMIUIMHE BBICTABISiETCS OOydalomemMycs ¢ Y4ETOM
PE3yNbTATOB TEKYLIEH U MPOMEKYTOUYHON aTTECTALNU.
Komnerenuuu, 3akperui€HHblEe 3a JIACIUIIIMHOMN,
YPOBHE - «XOPOIUD».

3HAE€T TEOPETHUYECKUA U

chopMHUpOBaHBl Ha

67-50/
D,E

«YIIOBIIETBOPH
TETBHO
/«3a4TEeHO
(ymoBierBopu
TEIIBbHO)»/
«3a4TCHO»

BricraBnsiercss oOydaroremycs, €clid OH 3HaeT Ha 0a30BOM YpOBHE
TEOPETUYECKUN W TIPAKTUUYECKHM MaTepuaj, JHOMyCKaeT OTAeIbHEIS
OMMOKH TIPU €ro M3JIMKEHWH Ha 3aHATHAX M B XO/A€ MPOMEKYTOUHON
aTTeCTaIiH.

OOyJaromuiicss UCIBITHIBACT OMpEAeNEHHbIEC 3aTPYJHEHHUS B IPUMEHEHUHU
TEOPETHUYECKUX TONOKEHWH TPH  PEIIeHHH MPaKTHYECKHX  3aaad
npoecCroHaIbHON HAIMPABIEHHOCTH CTAHAAPTHOTO YPOBHSA CIIOKHOCTH,
BIIaJIeeT HEOOXOTUMBIMHU JUTSA ATOTO 0A30BBIMU HABBIKAMH U TIPUEMAMH.
JleMOHCTpUpPYET MOCTaTOYHBIA YPOBEHBb 3HAHUS YUCOHOH JTUTEPATypHI 110
TCIIATLTIHE.

OmneHka 1O [AWCHUIUIMHE BBICTABISETCS OOydaromeMycsi ¢ y4EToMm
PE3yJIbTaTOB TEKYIIECH U IPOMEKYTOUHONU aTTECTALUU.
Komnerenuuu, 3akperi€éHHble 3a JIUCIUIIIIMHOM,
YPOBHE - «JTOCTATOYHBII.

chopMHpOBaHEI Ha

49-0/
FFX

«HEYJIOBJIETBO
pUTENBHOY/
HE 3aYTCHO

BricraBnsercst obydaromemycs, €cii OH He 3HaeT Ha 0a30BOM YpOBHE
TEOPETUYECKHH W MPAKTHYECKHH MaTepuall, JOITyCKaeT IpyOble OIMMOKH
IIPU €r0 U3JIOKEHUH HA 3aHATHSAX U B XOJE IIPOMEXYTOYHON aTTECTALIUH.
OOydaromuiicss HMCIBITHIBACT CEPhE3HBIC 3aTPYAHEHHS B TPHMEHEHHU
TEOPETUYECKHX IOJOKEHWH TpH pemIeHWH MNpPaKTHYeCKHX  3ajad
npodeccnoHaIbHOM HANpPaBICHHOCTH CTAHAAPTHOTO YPOBHS CIOXKHOCTH,
HE BJ1aJieeT HeoOXOIMMBIMU JUTS ATOI0 HaBBIKAMU M IPHEMaMHU.
JemoHCTpUpyer QparMeHTapHble 3HAHUS y4eOHOW JHTepaTypsl IO
JHCIHTUTAHE.

OneHka 1O JUCHUIUIMHE BBICTaBIsAETCd OOydJamomeMycs ¢ Yy4€ToM
PE3yIbTAaTOB TEKYLIEH M MPOMEKYTOYHON aTTECTAIHH.
KomnereHimun Ha  ypOBHE  «JIOCTAaTOYHBII,
JMCIMIUINHOM, He COPMHUPOBAHEL

3aKp6HJ'IéHHBI€ 3a

5.3 OneHo4HbIe cpeacTBa (MATEPHAJIbI) IJIsl TEKYIIEro KOHTPOJIS yCIeBaeMOCTH,
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l'lpOMe)KyTO‘lHOﬁ aTrrecranuu oﬁyqalomnxca o JTMCHUIIJIMHE

Texywuii KOoHmpov

[Ipu omeHWBaHWUU YCTHOTO OINpOCAa M y4aCTUS B JUCKYCCHHM Ha CEMHUHApE
YUUTHIBAIOTCS:

— CTeNeHb pacKpbITUs cojiepxkanus matepuana (0-2 6ama);

— W3JI0KEHUEe MaTepuayia (TpaMOTHOCTh PEYH, TOYHOCTh HCIIOJIb30BaHHUS
TEPMHUHOJIOTUM W CHMBOJIUKH, JIOTHYECKas IIOCIICIOBATEILHOCTh HW3JI0KCHHUS
marepuana (0-2 6amna);

— 3HAHWE TCOPUU M3YYCHHBIX BOIMPOCOB, CHOPMUPOBAHHOCTH M YCTOM-
YUBOCTH MCIIOIB3YEMBIX ITPH OTBETE YMEHUU 1 HaBBIKOB (0-1 Gaimn).

[Ipy olleHWBaHMKM TECTUPOBAHHUS YYUTBHIBACTCS KOJWYECTBO IPABHIBHBIX
OTBETOB 00YUaOIIETO, KAXKIBIHA U3 KOTOPHIX olleHuBaeTcs ot 0 g0 1 6asra.

[Tpu olleHMBaHUHU UTOTOBOM KOHTPOJIBHOM Pa0O0ThI YUYUTHIBACTCS:

— TIOJIHOTa BBITIOJIHEHHOW pPabOTHI (3aJaHUE BBIMOJHEHO HE IOJHOCTHIO
W/WIU  JIONyIIEHBI JBeé W Oojiee OmMMUOKKW WIM TpU U 0OoJjiee HETOYHOCTH) —
1-5 6annos;

— 00OCHOBAaHHOCTh COJIEP)KAaHMS W BBIBOJIOB paOOTHI (3aJjaHHE BBITIOJHEHO
MOJIHOCThIO, HO OOOCHOBaHWE COACP)KAHUS W BHIBOJAOB HEJOCTATOYHHI,
HO pacCyXJIeHHUs BepHBI) — 5-10 O6amos;

— paboTa BBIMOJHEHA TMOJHOCTBIO, B PACCYXIACHUSX U OOOCHOBAHHH HET

po0eIoB WK OmMKUO0K, BO3MOXKHA 0HA HeTOYHOCTh — 10-15 Gasmios.

IIpomesicymounas ammecmayus (9K3ameH)

IIpu mpoBeaeHHUU MPOMEKYTOUYHOW ATTECTAIlUM CTYJICHT JOJIKEH OTBETUTH
Ha 3 Bompoca (7Ba BOIpPOCAa TEOPETHMYECKOTO XapakTepa M OJMH BOIPOC
MPAKTUUYECKOTO XapaKTepa).

IIpy oleHMBaHWKM OTBETA Ha BONPOC TEOPETUUECKOrO0 XapakTepa
YYUTHIBACTCA
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— TEOpeTHYECKOe COJACpXKaHHMEe HE OCBOCHO, 3HAHHE MaTepuana HOCHUT
(parMeHTapHBI XapakTep, Hamu4yue rpyobix omubok B oteere (1-3 Ganna);

— TEOpPETHYECKOe COJIep’KaHWE OCBOEHO YaCTHYHO, JOIMYIIEHO He Ooiee
JBYX-TpeX HeJ04eTOB (4-7 OaoB);

— TEOpPETHYECKOe COJAEPKAHHE OCBOEHO IMOYTH TOJIHOCTBHIO, OMYIICHO
He 0ojiee OJHOTO-ABYX HEAOYETOB, HO OOYyYalOUIMMHCS CMOT Obl UX HCHPABUTH
camocTosTeapHO (8-11 6amoB);

— TEOpPETHYECKOe COJEepKaHUE OCBOCHO TIOJHOCTBIO, OTBET MOCTPOCH
1o coO0cTBeHHOMY u1anHy (12-15 6amios).

[Ipu omeHMBaHMM OTBETa HAa BONPOC TMPAKTHYECKOTO XapakTepa
YUUTBIBACTCS

— otBeT coaepxkut MeHee 20% npaBuibHOTO perienus (1-2 6anmna);

— otBeT coaepxur 21-89% npasuibHoro perienus (3-8 6anion);

— otBet coaepxkut 90% u 6onee npaBuibHOro pemeHus (9-10 6amios).

Tunoeoe mecmosoe 3adanue K IK3ameHy no Kypcy «Ocnosvl meopuu ynpagienusy

1. BbiGepuTe U3 CIHCKA HAYYHYIO LIKOJY, 32JI0KUBIIYK) OCHOBbI HAYYHOIrO MOAX0Aa K
yIPaBJIEHHUIO
1) mkoJsia HAYYHOTO yIpaBICHUS
2) mIKOJIa HAYKH YIPaBICHUS
3) agMHUHHCTpaTUBHAS LIKOJIA
2. Jlasi cMCTeM XapaKTepHbI CBOICTBA:
1) B3aumojeiicTBME CO  CpeOoil, LEJIOCTHOCTb, HEPAPXUYHOCTb,  CIOKHOCTb,
MH(OPMALIMOHHOCTB;
2)  GyHKIMOHANBHOCTb, COYETAEMOCTh,  B3aMMOOOYCIOBJICHHOCTh, YCTOWYHBOCTb,
paBHOIIPaBHE 3JIEMEHTOB;
3) 3bdeKTUBHOCTD, pa3BUTHE, )KU3HECTONKOCTh, HAIEKHOCTD, B3aMOCBSI3aHHOCTb.
3. CocTrosiHMe, COOTBETCTBYIOLIEe MAKCUMYMY SHTPOINHMHU XapPAKTEPHO IS :
1) mpoTocucTemsi;
2) HeOpraHNU30BAaHHOU CPEIbI;
3) cucremsl
4. budypkanuu cucreM CBSI3aHBbI C &
1) HaKoOIUIEHHEM HOBBIX CBOICTB;
2) KauyecTBEHHO OTJIMYHOE IOBEJECHUE 3JIEMEHTa IpPU KOJIWYECTBEHHOM H3MEHEHHUHU €ro
I1apaMeTpoB
3) nepepoKICHUEM CUCTEM;
4) neTepMHUHUPOBAHHBIM 3TallOM PAa3BUTHSL.
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5. ®yHKIMOHAJILHOCTD CHCTEMBI ONpe/iesIseTcs:
1) KaK OTHOIIICHHWE YACTH K IEIOMY, IPU KOTOPOM CaMoO CYIIIECTBOBAHWE WIIM KaKOU-I100
BUJ| TIPOSIBICHUS YacTH O0OECNeunBaeT CYyIIECTBOBAaHHE WM KaKyro-1ubo ¢dopmy
IIPOSIBJICHUS 1IEJIOTO;
2) KaK OTHOIICHHE IIEJIOTO K Cpejie, IPU KOTOPOM CaMO CYIIECTBOBAHUE WIJIM KaKOU-THOO
BUJl TpPOSBIEHUS LEJIOr0 O0OecrneYnBaeT CyLIECTBOBAaHHME WIM Kakylo-l1ubo Qopmy
MIPOSIBJIEHUS CPEJIBL;
3) Kak OTHOILIEHHUE LIEJIOr0 K YacTH, NpU KOTOPOM CYILECTBOBAHUE WJIM KaKOW-THOO BUJ
MIPOSIBJIEHUS 1IEJIOr0 00ECIIeUnBaeT CYILECTBOBAHUE WJIM KaKyr-1H00 (GOpMy MpOSBICHUS
YacTH.
6. lIpunuun Jle IllaTtenbe cBsi3aH ¢ :
1) ycTOM4YMBOCTBIO paBHOBECHSI,;
2) HEyCTOMYHUBOCTBIO CUCTEM;
3) roMeocTa3oM CUCTEM;
4) HU C OJTHUM M3 IIEPEUHCIECHHBIX BAPUAHTOB.
7. K npyunHam rudesiu cucTeM He OTHOCUTCH:
1) HapylIeHre yCTOHYMBOCTH PabOThI CUCTEMBI;
2) HapylieHue oOpalieHusi MaTepualbHOIO HOCHUTENS IO KaHajlaM CBSI3M MEXIY
AJIEMEHTaMU CUCTEMBI;
3) ne3uHTerpanys 3JIeMEHTOB CUCTEMBIL;
4) pocT CTENeH! SHTPOINH 3JIEMEHTOB CUCTEMBI.
8. Bepno um ciaeaymwomiee yTBepiKIeHHe: «YCTOWYMBOCTH SIBJISIETCS HEOOXOAMMBIM
yciaoBueM 3(p(peKTUBHOCTH yNpaBJieHHs, B TO BpeMsl, KAK HeNpPepbIBHOCTb — 3TO OJAHO W3
AOCTATOYHBIX YCJI0BHI 3P (PeKTUBHOCTH.
1) na
2) HEeT
9. Ile1b¥0 METOZ0IOTMH AHAIN32 H CHHTE32 OPraHN3allMOHHOM CHCTEMbI ABJIACTCH:
1) opranu3anoHHas CTpyKTypa yIpaBJICHHUS;
2) mporiecc yrnpaBJIeHUS,
3) opraHu3aioHHas CUCTEMA YIpaBJICHUS.

10. BoiOepuTe M3 CIMHCKA CTPYKTYPbI YIPaBJIeHHS, OTHOCSIIIHECS K OPraHHYeCKOMY
THILY
1 (hyHKIIMOHATBLHAS 4 OpuramaHas
2 UBU3UOHAJIbHAS 5 JIMHEWHO-IIITa0HAas
3 MaTpUYHAs 6 MIPOCKTHAs
11. Bri0epuTe U3 CMHCKA CTPYKTYPhI YIIPABJIEHHA, OTHOCSIINECH K MEXaHUCTHYECKOMY
THITY
1 JINHEWHO-IIITA0HAs 4 JUHENHO- GyHKIMOHATIbHAs
2 MaTpUYHAs 5 IABHA3HOHAILHAS
3 IPOCKTHAs 6 dbyHKIMOHATbHAS

12. Kakasi cymecTByeT 3aBHCHMOCTh MEXKAY YepTAMHM OPraHU3AlHOHHOI0 YNPABJICHHS:
MHOTOKPUTEPHAJBLHOCTh M (aKTOp BpeMeHu?
1) npsimast;
2) oOpatHas.
13. CucremMsl ¢ oTpULIATEIbHOI 00PAaTHOM CBSA3BI0 00pa3yl0TCs OJ1arofaaps AefCTBHIO:
1) npuHIMIIAa 3AMKHYTOTO yIIPaBIEHHUS;
2) mpUHIUIA IPOTPAMMHOTO YIIPaBJICHUS;
3) npuHIMIA TPOTPAMMHOTO YIIPABIEHHSI ¢ KOMIIEHCAIEeH BO3MYIIIEHUH.
14. IIpoGJieMa «4epHOIO0 SALIMKA» CONACPKUTCS B:
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1) anropurMe nporpaMmel;
2) aliropuT™Me KOMIICHCAIINH;
3) anroputMme ynpaBJiICHUSI.
15. Onpenenunre pasHoo0pa3ue cucTeMbl Ha OCHOBe Teopuu Y. 3. Jmodn:
1) uncI0 3IEMEHTOB CUCTEMBI OOBEKTUBHO OTJIMYHBIX OT 3JIEMEHTOB OKPY’KaIOLIEH cpebl
2) 4ucio OOBEKTUBHO OTJIMYHBIX JJIEMEHTOB OJHOW CHCTEMBI OT 3JEMEHTOB JPYroi
CHCTEMBI
3) 9Kciio OOBEKTHBHO PA3IMYHBIX 3JICMEHTOB CHCTEMBI
16.  YkaxuTe BepHOe Cy:KIeHHeE:
1) yrpaBieHue CBSI3aHO TOJIBKO C COXPAaHEHUEM CHCTEMBI
2) ynpaBieHHE CBA3aHO TOJBKO C COXpaHEHUEM Pa3HOOOpa3usi CUCTEMBbI
3) yImpaBiieHHE CBSI3aHO C COXPaHEHUEM U U3MEHEHHEM CHUCTEMBI U €€ pa3HO00pa3us
17. Ykaxkure BepHOe CyKIAeHHe:
1) perynupoBaHHe CUCTEMBI — 3TO TO, HA YEM OCHOBAHO YIPaBJIEHUE CUCTEMOM
2) ympaBJeHHE CUCTEMOI — 3TO TO, HA YEM OCHOBAHO PETYIUPOBAHHUE CUCTEMBI
3) ympaBiieHHE CUCTEMOM U PETYIMPOBAHUE CUCTEMBI HE CBSI3aHbI APYT C IPYroM
18. KakoBo Ha3HayeHHe PeryJsiTopa cucTeMbl B KHoepHeTnke?
1) oGecrieunBaTh IEHHOCTHBIN MOIXO0 K BO3MYIICHUSM, HIYIIIUM W3 BHEIIHEH Cpeibl
2) aKTUBHO BO3/IEHCTBOBATH HA BHEIIHIOIO CPEIy
3) 6moKHpoBaTh Bce MH(GOPMAIIMOHHBIE CUTHAIIBI CO CTOPOHBI BHEIITHEW CPEeIbl
19. YKkaxute, K KaKOMYy 3JIEMEHTY KHOCPHETHYECKOH CHCTeMblI OTHOCHTCH OJIOK
omnpeneseHus uejueu?
1) 0ObeKT yrpaBieHus
2) cyOBEKT yIpaBieHUs
3) nenb 0OpaTHOM CBSI3U
20.  Yka:kuTe cOCTaBHbIE 3JIeMeHTbI TEXHOJIOTUH YIIPABJICHUS:
1) menu u 3ama4ymn
2) MpOCTPAHCTBO U BpeMst
3) omeparuu ¥ mpoueaypsl
21. K kakomy npuHuOuny KuOepHeTHKH OTHOCHTCH cJjexymoulee cy:xxaenue: «Uem Ooabiie
cucTeMa W 4eM Oojbllie pa3iMyMs B pa3Mepax MeKIy YacTbi0 M LeJbIM, TeM BbIlle
BEPOSITHOCTH TOI'0, YTO CBOMCTBA LEJIOT0 MOT'YT CHJIbHO OTJINYATHCS OT CBOMCTB YacTeii»:
1) mpUHLIKI SMEPHPKEHTHOCTH
2) NPUHIMI JEKOMIO3UINH
3) IPHUHLIUII BHEUIHETO JTOTIOTHEHHUS
22. IlomoOHblidi BHI O00paTHOW CBA3M CO3JaeT HEYCTOW4YNMBOEe paBHOBeCcHEe B
KHOepHeTHYECKHUX CUCTeMAaXx:
1) oTpuiaTebHas;
2) MOJNOXKUTENbHAS;
23. C To4KHM 3peHusi KHOEPHETHKHU 00paTHAasl CBA3b 3TO:
1) nHpOPMALIMOHHBIN MPOIIECC;
2) TeXHOJOTUYECKUI MPOLIeCC;
3) mpotecc ynpaBlieHuUs
4) mporrecc cucTeMooOpa3oBaHMs.
24. He cy0beKTHBHBIM MOKET HA3bIBAaThCSl TAKOE yYNIPABJICHHUE:
1) npuHsTHE pEIIeHns] CTPOUTCS Ha aHAJIM3€ OJHOTO BapUaHTa;
2) peleHre IPUHUMAETCS] Ha OCHOBE BHIOOPA OJTHOTO M3 HECKOJIBKUX BApUAHTOB,;
3) ucnonb3yeTcss METOJ] «MO3TOBOTO ILITYpMay;
4) pemieHue BO3HHMKAaeT NHpU BHIOOpE OJHOTO W3 BApUAHTOB, MPEAJOKEHHBIX B XOJ€
«MO3TOBOTO LITYpMay.
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25. Hu3kasi CKOpPOCTh peaKnud Ha BXOJAHble MH(OPMALMOHHBbIE NMOTOKH H CHIHAJIBI
XapaKTepHa JJs:

1) HKHUI YpPOBEHB yIIpaBJICHUS;

2) BEpXHUI ypOBEHb YIIPABIICHUS;

3) cpenHull ypOBEHb YIPABICHUS;

4) Bce ypOBHH YIPABICHUS IEMOHCTPUPYIOT OJMHAKOBYIO PEAKIIUIO.
26. YcToi4nBBIM MOKET HA3bIBATHCS TaKOe yIPaBJIeHUe, eCJIn:

1) mapameTphl CUCTEMBI HE CTPEMSTCS K OECKOHEUHOCTH;

2) KOMIIEHCUPYETCsl BHEILIHEE BO3CHCTBUE HA CUCTEMY;

3) cuctema cMelnaeTcs ¢ TOUKU PaBHOBECHS.
27. JKOHOMHUYECKHE METO/IbI YIIPABJIEHUS MPeANoJaramwT:

1) bopmupoBaHre B KOJUIEKTHUBE TIOJIOKHUTEIBHOTO KIIMMATa;

2) KOOpAMHAIUIO IEHCTBHIA 11O TYMHEHHBIX;

3) pa3paboTKy OOIIMX MJIAHOBBIX TTOKA3aTeNiel U CPEJICTB UX JOCTHKEHUS,

4) pazHOOOpa3ue B CUCTEME OTUIATHI TPY/a.
28. CucreMa OpraHM3alMOHHO-A/IMUHUCTPATHBHBIX METOA0B MOXKeT ObITh NpeACTABJICHA
KAaK COBOKYITHOCTD CJIeYIOIIMX 3JIEeMEHTOB:

1) Bo3neiicTBUE Ha CTPYKTYPY YIIPABIIEHHUS U Ha MPOIIECC YIIPaBICHMUS;

2) BO3/CMCTBHE HA OPTaHU3AIMIO U HA BHEITHIO CPEy;

3) Bo3aeiicTBIE HA TEXHOJIOTHUIO U MTPOLIECC YIIPABJICHHUS;

4) BO3/IeNiCTBUE HA CUCTEMY KOMMYHUKAIIMH U MTPOLIECC YIPABICHHUSI.
29. KoMMYHUKAUMOHHBIH MPOLECC T0/I2KeH 00513aTeJIbHO MMETh:

1) mepeaaTyuk U NPUEMHHUK;

2) OTHpaBUTENS U MTOCIIAHUE;

3) KaHaJ cBSI3U U 00paTHas CBS3b;

4) cKopoCTh TIepeaaun HH(POPMAITUHU U IITYMBI.
30. Cucrema ynpaBJieHUs COCTOMT M3:

1) msaTi moicucTeM;

2) 49eThIpex MOJICUCTEM;

3) mecTy MoACUCTEM;

4) neBsTH TIOJICUCTEM;

5) HU OJIMH U3 YKa3aHHBIX BApPHAHTOB.

Ilpumepnvle 6onpocel KOHMPONLHOU padomul

1. CucremHBIH MOAX0J KaKk METOJOJIOTHS COBPEMEHHOTO HAYYHOTO HCCIENOBAHHS CIOXKHBIX
00BEKTOB U Mpo1ieccoB. [[pHHIUITBI CHCTEMHOTO MOIX01a.

2. CuTyauMOHHBIH MOJXOJ M CHUTyallMOHHas Teopus. CHTyallMOHHOE YIPaBJICHHE W MOJEIb
OpraHM3aluH KaK OTKPBITOH CUCTEMBI.

3. Ilpomeccrl xaoca, HEOOPAaTHMOCTH, HEYCTOHYMBOCTH B OpraHU3alud C TO3UIHN
CHHEPreTHYecKoro moaxoaa. Touku Oudypkanuii B mpouecce pasBUTUS CHUCTEMBI.
CuHepreTka Kak HayKa O CaMOOpPraHH3aIHH.

4. VHpopManMoOHHBI TOAXOA B YIPABJICHHM: METONOJOTHS M mpakTHka. VHpopmarms,
cucTeMa, oOpaTHasi CBs3b KaK KJIFOYEBBIC MOHSATHS YIIPaBICHHS.

5. KubGepnernueckuii moxaxosa B ympasieHuH. KuOepHeTnka kak Hayka o0 OOIIMX 3aKOHaX

yIIpaBJICHUS.

[TonsiTue 3akoHa ynpasieHus. OCHOBHBIE 3aKOHBI YIIPABICHHs. 3aKOH CUHEPTUU.

7. Tlonstune mpuHuuna ynpasieHus. OCHOBHbIE NPUHIMIBI ynpaBieHus. [IpuHnun uepapxun
YIIpaBJICHUS U UEPAPXUU CBSI3EH.

o
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10.

11.

12.

13.

14.

15.

16.

17.

[IpyHIMIBI BHYTPEHHETO U BHEIIHEro onucaHus cucteMbl. [IpuHuun «YepHoro simukay.
TexHos10rHsI NPUMEHEHMSI IPUHLIMIIA «UEPHOTO ALIMKA» JJI ONUCAHUSI CII0)KHON CHUCTEMBI.
[onsitne kubepHeTHyeckol cucteMbl. OCHOBHBIE KOMIIOHEHTHI KHOEPHETUYECKOI CUCTEMBI.
[ToHsTHS BXO/Ja U BBIXO/A CUCTEMBI.

3aKOH CaMOCOXpPAaHEHHUS U YCJIOBMSI BBDKMBAEMOCTH cHUCTeMbl (opranusanuu). IIpuHimn
SKOHOMMHM SHTponuH. [IpuHIIMN HAUMEHBIIETO AEHCTBUS.

YceronunBocte auHamudeckux cucreM. IIpunnun Jle Ilarense. Ilonstue BHyTpeHHETO
perynsaropa U ero 3Ha4eHue JUisl IPOTUBOACHCTBHS BHEITHUM BO3MYILIEHUSM.

CnoxHas cucrtemMa u ee 0COOCHHOCTH. YIPaBJISIEMOCTh CIOXHBIX CUCTEM. 3aKOH YCUJICHMUS
peryaupoBaHus U yIpaBieHUs. YIIpaBIeHNUE KAK aHTUIHTPOIIMKMHBIN IIPOLIECC.
YpaBisseMOCTh U YCTOMYMBOCTH CUCTEM YIpaBieHUs. «KECTKHE» U «MSATKUE» AIIEMEHTBI
ynpasieHus. [[puHIUIBI HEHTpATU3aluu U IeHEHTPaIU3aluu YIPaBICHUS.

AnanTtanys cucTeMbl K ©3MEHEHUSIM BHEILIHEHN cpefibl. AanTUBHOE yIIpaBieHHUe. AJanTanus
U 9BOJIONUS (pa3BUTHE) CHUCTEMBI HA OCHOBE TMPHUHIUIIOB MOJU(DUHAIBHOCTH |
SKBU(PHUHATILHOCTH.

3akoH HEOO0XOIUMOTO pa3HoOOpa3usi W ero 3HaueHue B ympasieHUu. «PazHoobpasue»
CUCTEMbl YIpaBJIE€HUS Kak HEoO0XOoAuMoe YCiIoBHE A(PPEKTUBHOTO U ONTUMAIbHOTO
YIPABJICHUH.

Cucrema ympaBlieHHs KaK CYOBEKTHO-OOBEKTHOE OTHOIIEeHHe. KOMIOHEHTHl CHCTEMBI
YIpaBJIeHUS U UX XapakTepucTuka. Pexumbl QyHKIMOHUPOBAHUS CUCTEM YIIPABJICHUS.
PerynupoBanue kak (yHKIIMS COXpaHEHUs] YCTOMYMBOCTH U PaBHOBECHS C BHEIIHEN Cpesoil.
[Tonsarue perynstopa. OCHOBHBIE THUIIBI PETYIISTOPOB.

Hpumepuble membl AHATUMUYECKUX 3A0AHUITL

. [lonstre cucrembl. OCHOBHBIE XapaKTEPUCTUKU CUCTEMBI. LlenOoCTHOCTD, HEPapXUYHOCTh U

LeneHanpaBieHHOCTh cucteM. Knaccudukanus cucreM. OTKpBIThIE U 3aKPBIThIE CHCTEMBI.
Wepapxuueckue cuctembl. JleTepMHUHHpOBAaHHBIE M BEPOSATHOCTHBIE (CTOXaCTUYECKHUE)
cuctembl. CTaTHuecKue U AMHAMUYECKUE CUCTeMBI. LleneycTpeMiieHHbIe CUCTEMBI.

. CHCTeMHBII aHAJIU3 U €r0 COBPEMEHHBIC MOAU(HUKAIIUNA. METOM0I0THSsI CUCTEMHOTO aHAJIN3a

U WCCJIEIOBAHUS OMNEpaluii: CpaBHUTEIbHBIA aHau3. [locnenoBaTenbHOCTh 3TANOB MOMCKA
pemeHusi paccmarpuBaeMoit mpoOiembl. [loctpoenne Mojenu mpoOseMsbl (OTEpalvH).
Omnpenenenne KpUTepus BIOOPA JIyUIIIEro BapuaHTa PEIICHUS.

. praBJ’If[eMOCTB CHUCTCM. ]_[CHTpaJ'II/BaI_II/IH YIIpaBJICHHA. KecTkue »y1eMeHTHI YIIpaBJICHHA.

Jeuentpanuzanus ynpasieHus. «Msrkue» smeMeHTsl ynpasieHnus. HeoOpaTtumeie npoiiecchbl
B CJOXHOM cucTeMme. YIpaBJIeHME KaK AaHTUAHTPONUUHBIA Mpolecc. 3aKOH YCUJICHUS
perynupoBaHus U ynpasiieHus. PerynupoBanue u perymsarop. CamoopraHu3anusi 1 IPUHLIUIT
oOpatHol cBsi3u. CaMOyIpaBJIeHUE U CaMOPETYIISALIHS.

[TpuHnun oOpaTtHO# cBsi3u B KMOEpPHETHUKE W yIpaBieHUH. Buael U TUnbl 0OpaTHOM CBSI3H.
OtpunarenbHas oOpaTHas CBSI3b M €€ 3HAYEHHE B JACATEIbHOCTH OpraHu3alvd. 3HaueHUe
MOJIOKUTETTFHOW OOpaTHOM CBS3M B pa3BUTUM OpraHu3anud. Peanuzanus mpuHIMIIA
0bpamHoll cés3u B COIMANBHOM cepe.

. [Inanuposanue u  npocHo3upoéaHue B  OPraHU3AIMOHHOM  yhpaBieHUH. Mopaenu

npocHo3Uposanuss W 3a1add pa3paboTKU MPOTHO30B B PA3NMYHBIX OONACTAX AEATEIHHOCTU
(3KOHOMHYECKOH, colManbHOM, mnonuTthdeckoil u ap.). Cdeppl NpUMEHEHHS METOA0B
MPOTHO3UPOBaHUs. B3auMOCBA3aHHOCTh MPEABUACHUS, MPOTHO3UPOBAHMS, IJIAHUPOBAHUS U
MPOrPaMMHUPOBAHHSL.

. 3BpI/ICTI/IqCCKI/IC MCTOAbI PCHICHUA HpO6HCM YIIpaBJICHU. MeTtonaonorus JKH3HECIIOCOOHBIX

cuctem Cr. BI/Ipa Ananuz KOHKPETHBIX CPITyaLII/Iﬁ, WM METOJ «KeicoB». MeTomoorus
KPpUTHYCCKUX  CUCTEM B.yHBpI/IXB.. Mertogoaorus CTPATCTUYCCKUX HpeI[l'IOJ'IO)KeHI/Iﬁ

28



V. Yepumena. Merononorusd  (TEXHOJIOTHMS]) CTPYKTYpHOTO  aHalu3a M TEXHUKHU
npoektupoBanusa (merononorust SADT). Crneunanu3upoBaHHbIE TEXHOJOTHH. TEeXHOJIOTHH
JIMarHOCTUPOBAHUSA, MPOCKTHPOBAHUS, MOJCTUPOBAHUA M  pePOPMHUPOBAHUS CUCTEM.
TexHonoruu  paspemieHUss COUMAIBHBIX  KOHQIUKTOB. TexHojornu  HaOIIOJCHUH,
KOMMYHUKAIlMi{ ¥ BBIYACICHUH © HMX CBA3b C HHOOPMAIMOHHBIMH TEXHOJOTHIMH.
TexHoJ1I0rMY HHHOBAIIMOHHOTO Pa3BUTHS YIIPABIISIIOIINX IOJICUCTEM.

Ilpumepnulit nepeuens npaKkmu4eckux 3a0anuil

1. W3ydeHue poxxaeHMs U TMOEIN COUAIBHBIX CUCTEM. AHAIN3 IPUMEPA FBOJIIOLIMOHHOIO
pa3BUTHUSA COLUATIBHON CHCTEMBI.

2. Tloctpoenue u aHamu3 CeTEBOrO rpaduKa ¢ UCIOIH30BAHUEM METOJIa HAXOK ICHHS
KPUTUYECKOTO IyTH.

3. Pemenne 3agaun «gepHOTO siuka». COCTaBICHHE MOJEIEH CII0KHBIX THHAMHYECKIX
CUCTEM.

4. Pa3zpaboTka 1 aHaTU3 MO KOMMYHHUKAITMOHHOTO Tipotiecca. Pemenne mpoOaeMbl
00paTHOH CBSI3M B KHOEPHETUYECKUX CUCTEMAX.

5. IlpakTruyeckuil aHaIW3 NPUHIUIIOB YIIPABICHUS CUCTEMOM. AHAIN3 POTPAMMHOIO
yrIpaBieHus. AHAIN3 KOHTYPOB YIIPaBJICHHs C OOpaTHOM CBsA3bI0. MoOJIeNb alanTaiuy u
CaMOHAaCTPauBaIOIINXCS CUCTEM.

6. Pa3paboTka anropuTMOB pelIeHHs YIPaBICHUYESCKUX 33]ad B paMKax MPHHIIUTIOB
3aMKHYTOTO YIIPaBJICHUSI.

Konmponsnsie éonpocwt k 3x3ameny no Kypcy « Ocnosvl meopuu ynpaeieHnus»

=

[TonsATHE M CyIHOCTD ynpaBieHus. Buasl ynpasieHus.

2. llpeamer um 3amauu Teopuu ynpasiieHus. Hayka ynpaBieHust Kak 00JacTh KOMIUJIEKCHBIX
MEXAUCUUIITUHAPHBIX UCCIIEIOBAHUM.

3. VYmpaenenue kak mnpodeccusa. [Ipodeccronanmmzanuss yrnpaBiaeHUS U «MEHEIHKMECHTY.
[ToHsiTHE «HAYYHOTO MEHEHKMEHTa» U 3a/1a4l HAYKU yIPaBJICHHUS.

4. VmupaBneHueckas JAeSITENbHOCTb, €€ COJEp)KaHue U crhenudukKa. YIpaBleHHE Kak
MPOIIECC M KaK CYObEKTHO-00BEKTHOE OTHOIIIEHHE.

5. Cucrtema 3HaHui Hayku yrpaBieHus. COOTHOILIEHHE HAYKW U HMCKYCCTBa B TEOPUHU U
MIPaKTUKE YIPaBICHUS.

6. OBourorus yrpaBiieHUYecKOW MbIcid B XX Beke. «llIkojia HaydHOTO yIpaBlICHUS» U €€
3HAYCHHE B CTAHOBJICHHH Hayku ynpasienus (O. V. Temop).

7. OCHOBHbIE TPHUHLUIIBI aJIMUHUCTPATUBHON IIKOJBL. AJMUHHCTpATHUBHAs TEOpUs
A. @aiioss.

8. Counmonoruyeckas KOHLEINIUS HAcaIbHOW Oropokpatun M. BebGepa. bropokparus u
OropokpaTu3M. AIMUHUCTpaTUBHAs KoHLenus B. Bunbscona.

9. Illkoma «4erOBEUYECKUX OTHOIICHHWI» B TEOPUH YIOPABICHUS KakK COLHUAIbHO-
TICUXOJIOTUYECKHI BApUAHT MEHEPKMEHTA.

10. [lonsitTne «coumanpHasi cuctema». (OCHOBHBIE CBOWMCTBA CONMAIBHBIX CHCTEM.
ConumanbHoe ynpaBlieHUE U €T0 crienupuKa.

11. «IlIkomna conManbHBIX CUCTEM» B HAyKe U MPAKTHKE YIPABICHUS.

12. CucteMHBIII TOJIXOJ KaK METOJOJOTHS COBPEMEHHOTO HAy4yHOTO HCCIEIOBAHUS
CIIOXHBIX 00OBEKTOB U TpoIeccOoB. [[pHHIIUIIBI CHCTEMHOTO MOAX0/1A.

13. CutyallMOHHBIN TOIXOA U CUTYyallMOHHAs Teopust. CUTyallMOHHOE yIIpaBJI€HUE U MOJIETh

OpraHu3aIKi KaK OTKPBITOW CUCTEMBI.
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14.

15.

16.

17.
18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

[Ipomecchl xaoca, HEOOPATUMOCTH, HEYCTOMYMBOCTH B OpraHU3alUU C TO3HUIUN
CHHEpreTHdeckoro mnonaxona. Touku Oudypkamuii B mpoliecce pa3BUTHS CHUCTEMBI.
CuHepreTuka Kak Hayka O CaMOOpraHHU3aLuH.

WNubopmMaiioHHBI NMOAXOA B YIPaBICHUU: METOJOJOTHS M NpakTuka. MHbopmarms,
cucremMa, 00paTHas CBSI3b KaK KIIOUEBbIC MTOHATHUS YIIPABICHUSI.

Kubepnernuecknii moaxos B ynpasieHnu. KubepHeTnka kak Hayka 00 OOIIKMX 3aKOHAX
yIpaBJICHUS.

[TonsiTre 3akoHa ynpaiaeHusl. OCHOBHBIE 3aKOHBI YIIPABJICHUS. 3AKOH CUHEPTUU.
[lonstne npuHnMna ynpaBiaeHus. OCHOBHbIE NPUHLMIBI yrnpaBieHus. [IpuHiun
HepapXUu YIpaBICHUS U UEPAPXUU CBS3ZEH.

[IpuHIMIBI BHYTPEHHETO U BHELIHETO onucaHus cucteMsl. [Ipunuun «HepHoro suukay.
TexHonoruss NpUMEHEHUS NPUHLUINA «UYEPHOTO SIIUKa» JUIsl OIHUCAHUS CJIOXKHOM
CUCTEMBI.

[lonstne xubGepHeTnueckoil cucreMbl. (OCHOBHBIE KOMIIOHEHTbI KHOEpPHETHYECKOU
cucteMbl. [IoHATHS BXOJa U BBIXOJ]a CUCTEMBI.

3aKOH CaMOCOXPAaHEHUs U YCIIOBHS BBIKMBAEMOCTU CUCTEMbI (opraHusanuu). [IpuHimn
SKOHOMMHM SHTponuH. [IpUHINIT HauMEHBIIETO IeHCTBUS.

YeronunBocTe auHamudeckux cucreM. Ilpunnun Jle Hlarense. [lonstne BHyTpeHHETO
perynaropa 1 ero 3HadeHue JUIsl IPOTUBOACHCTBYS BHEIIHUM BO3MYIIICHUSIM.

CnoxHasg cucrteMa M €€ OCOOCHHOCTH. YTPaBIsIeMOCTb CIIOXKHBIX CHCTEM. 3aKOH
YCHUJICHUS PETYIUPOBAHUS U YIIPABJICHUA. YTIpaBlieHUE KaK aHTUAHTPOIIMMHBIN Mpoliecc.
YopaBisgeMoCcTh W YCTOMYMBOCTh CHCTEM yrpaBieHUs. <« KecTkue» U «MATKUE»
3JIEMEHTHI yrnpaBiieHus. [[pUHIMIIBI eHTpaTu3alu U eHeHTpaIu3aliil yIpaBIeHUs.
Apnanranusa CHCTEMBl K HW3MEHEHHMSIM BHEIIHEH cpenbl. AJanTUBHOE YIPaBJICHHE.
Anantanus ¥ 3BoJIONMS (pa3BUTHE) CUCTEMbl HA OCHOBE MPUHIUIIOB MOJU(UHAIBHOCTH
1 SKBU(UHATLHOCTH.

3akoH HE0OXOJAMMOTO pa3HOOOpa3usi M €ro 3HaueHue B ymparieHUHU. «PaznoobOpasue»
CHUCTEMBI yIpaBJIeHUs Kak HeoOXxoaumoe yciaoBue 3(PPEKTHUBHOTO W ONTHMAJIHLHOTO
yIIpaBJICHUH.

Cucrema ymnpaBiieHUSI KaK CYObEKTHO-OOBEKTHOE OTHOIIeHHE. KOMIOHEHTBhl CHCTEMBbI
yIpaBJICHUS U UX XapaKTepUCTHKA. PexrMbl GYyHKIIMOHUPOBAHMS CUCTEM YIIPABIICHUS.
PerynupoBanue kak (pyHKUIHS COXpaHEHHs] YCTOMYMBOCTH U PaBHOBECHsI C BHELIHEH
cpenoii. [lousitue perynsitopa. OCHOBHBIE THITBI PETYJISITOPOB.

CucreMbl MPOrpaMMHOIO yrpaBieHHUs. PexuM nporpaMMHOro yrpasjieHus. YTpaBicHHe
MIPOLIECCOM peaIU3aliy MPOEKTOB U IMPOTPaMM.

Bunel nenenamnpaBieHHbIX cucTeM ynpaBiieHusi. Pexxumebl yrpasienus. «PeakTuBHOE»
ynpasieHue. Pexxum pa3BuTHS 00beKTa yrpaBiIeHUs.

[Ipunuun oOpaTHOW CBsA3M B yOpaBJeHWH. Buapl W THOBI 0OpaTHOM  CBS3H.
[TonoxwurensHass U oTpuIaTenbHas oOpaTHas CBSI3b W WX 3HAUYEHUE B JEATEILHOCTH
(byHKIMOHUPOBAHUN) OPTAHU3ALIHH.

Konuenus oOpaTHOi cBsizu B KuOepHeTuke. 3HAYeHHE M POJb OOpaTHOW CBSI3U B
mpoleccax yOpaBleHUs, aJanTallid W caMoopraHusanud. Peanmuszamus mnpuHIUNA
00paTHO¥ CBSI3M B COLMAIIBHOM cdepe.

Konuenus opranuzannonHoi KynbTypbl. Conepskanue U 0co0eHHOCTH (HOPMUPOBAHUS
OpPraHM3alMOHHON  KynbTypbl. Opeanusayuonnas  Kylbmypa Kak  BaKHEWIIWH,
YHHUKAQJIBHBIN YIIPABJIEHYECKUI pecypc.

KagectBo u a¢dextuBHOCTh ynpasnenus. Ilonathne TexHudeckoil 3¢(deKTUBHOCTH.
OkoHOMUYeckas 3PpPeKTUBHOCTb. D(H(HEKTUBHOCT U MPOU3BOAUTENBHOCTb.

Anamu3 u  oueHka »ddexkTuBHOCTH ympasieHus. Kputepum u  mokaszarenu
3pPEeKTUBHOCTH. DKOHOMUYECKHE KPUTEPUH F3PPEKTUBHOCTH U 3aTPaThl HA yIIPABICHHE.
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O dekTHBHOCTh KaK YCIOBUE YCHENIHOCTH OpraHU3aIu. « MSTKHD» MyTh MOBBIIICHUS
s dexruBHOCTH. [IpodiieMa pa3BUTHUS Jicesianus u yMeHUs KaKI0To pabOTHUKA paboTaTh
C MAKCUMAaJIbHOM OTAA4ei CHUII.

[Tonsite u cymiHOCTH 1enu yrnpaBieHus. Knaccudukaius neneit ynpasinenus. Llenmu u
CpEICTBaA.

LeneBoii moaxoa B YIpaBJICHUU U €TI0 OCHOBHBIC MOHATHUS: [ICHHOCTH, 1€, MOJUTHKA,
pemenus. OmnpeneneHue ria00aJbHOM LEAM U €€ JIEKOMIIO3ULUS Ha OCHOBE METO/a
JIepeBa LIENIEH.

OcCHOBHBIE MOAXOJIBI K OMIPEICIICHUIO LIEJCH yIpaBiIeHUs] U CHOCOObI LieNenoiaraHusl.
dopMynMpoBKa U HM3MEPEHUE OpPraHMU3aIlMOHHBIX Iiesei. HeompenereHHOCTH BbIOOpa
nesnen.

YnpaBiieHue U pyKOBOJICTBO B OpraHU3aliui. ApXETHITBI PYKOBOIUTENs (Kiaccuurarvs
N. Ancodda). Opranuzannonssie poiau pykooautens (kiaaccuduxanus I'. Munubdepra).
[IpaBa, 00513aHHOCTH ¥ OTBETCTBEHHOCTH PYKOBOIUTEIISA.

VrpaBneHue W BJIaCThb B COLMAIBHBIX OpraHu3anusax. [loHsTue BIMSHUS, BIACTH U
muaepcTBa. OCHOBHbIE (JOPMBI BIACTH.

[IoHATHE W CYIIHOCTHP OPraHM3aMOHHOW CTPYKTYpbl yhpasieHus. JIuHelHble U
(b yHKIIMOHATIBHBIE CTPYKTYPHI YIIPABICHUS.

[TonaTre CTPYKTYpHl yIpaBieHHsS. DJIEMEHTHI, 3B€HbS W CBS3M B OpPraHU3AIMOHHON
cTpykType ynpaieHus. COBpeMeHHBIE CTPYKTYPHI YITPaBICHUSI.

CtpykTypa, opraHuzanuss W TIOPSJIOK B cHcTeMmax. Mepapxuueckue CTPYKTYphI
yIpaBJIeHUS, UX BUbI, OCHOBHBIC JJOCTOMHCTBA U HEJIOCTATKH.

Opraandeckue (TUOKHE) CTPYKTYPHI YIIPABIEHUS, UX Pa3HOBUIHOCTH, MPEUMYIIIECTBA 1
MpoOJIEMBI UCTIOJIb30BAHUS.

[lonsitne ammapara (mraba) ynpaBiaeHHs. Tumbl aJAMUHHUCTPAaTHBHOIO —ammnapara.
JIuHeliHbIE M anmapaTHbIE TOJHOMOYHSL.

Opranuzanusa kak o0bekT ynpasieHus. CounanbHas MOJCUCTEMa opraHu3aui. TUIIbI U
BHJIBI OpraHM3alfii Kak OOBEKTOB YMpaBlieHUS (KJIACCMUYECKHE MOJEIN OpraHU3alluy,
MOJIHAsE MOJIEb OPraHu3alllu ).

Mexanuctudeckass Mojelb OO0BEKTa ympaBieHUs (OpraHu3aluu). OCOOCHHOCTH
yIpaBJIeHHUS, CTHIIN yIIpaBJIeHUs, <OKECTKHE» AIIEMEHTHI yIIpaBiICHUS.
LenTpanuzoBanHoe yrnpasieHue. Mepapxuueckas CTpYKTypa yIpaBiIeHUS.
Opranuyeckass Mojenb opraHuzauuu. CTWIM YOPaBICHUS M «MATKHE» DIIEMEHTHI
yIpaBJeHHUs] B opraHu4eckoi mojenu. KoHieniusi coBepIIeHCTBOBAHUS YEIOBEUECKUX
pecypcoB opraHuzanuu. TeHaeHIus K JeleHTpanu3aluu yrpasieHus. [ ubkue,
a/IalITUBHbBIE CTPYKTYPBHI.

OcCHOBHBIE TMOJIOKEHHUS KOHIICTILIMKM OPraHU3alid KaK «OTKPBITOH  CUCTEMBI».
B3anmMopeiictBue  OTKPBITOM CHUCTEMBI C  HeonpeoeleHHOol  BHEIIHEH  Cpenoil.
CriocoOHOCTh OTKPBITOM OpraHU3alii K CAMOPETYJIMPOBAHUIO U CAMOOPTaHU3ALINH.
Opranuzanus Kak MOpollecc MPUHATHSA PEUICHHWM, KaK CHUCTeMa, MpelHa3HayeHHas s
pemienus mpobieM. DpdeKTUBHOCTH yrpaBieHUs U IPPEKTUBHOCTh MPUHUMAEMBIX
pemienuii. CucteMHasi METOAOJIOTUS B IIPOIIEcCe PeLIeHuUs IpooieM.

Opranuzanus Kak CIOKHasg JWHAMUYecKas HelIHHeWHas cucrema. HeycToWumBOCTbH
CTAIllMOHAPHOTO COCTOSIHUSA CJIOKHOM cucTeMbl. 3HaueHue (poJjib) MabIX BO3ACHCTBHI Ha
cuctemy. Heo0X0AMMOCTh COYETaHMSI HePAPXUUECKOTO YIIPABICHUS U CaMOYIIPABIICHUSI.
[IpoueccHpIl MOAXOJ B YIPABIECHUU OpraHu3alvend. YTNPABIECHYECKUN NPOLECC KaK
JIOTMYECKH B3aUMOCBSI3aHHAs M B3aMMOJICHCTBYIOUIAsh CHCTEMa YIPABICHYECKUX
neiictBuil. OCHOBHBIE BUJIBI M TUIIBI YIIPABIEHYECKHUX MTPOLIECCOB.

[lonsiTne u coxepkaHue Tmporecca yrnpaBieHus. OOIIECHCTEMHBIE TMPOIIECCHI
yHOpaBICHUs. YTPABJICHUE KaK OPraHU3allMOHHBIN MTPOIIeCC.
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VYnpaBieHyeckas — JACATEIBHOCTb M PEKUMBI  (DYHKIIMOHUPOBAHHUS  «CHUCTEMBI
ynpasieHus». lIpoumecc ympaBneHus kak Ipouecc NpuHATHS pemeHuid. lIponece
INPUHATHS U pealu3aliy YIpPaBICHUYECKUX PEIIEHUM, €ro coAepKaHWE€ U OCHOBHBIE
JTarsbl.

WNudopmanmsi, KOMMyHUKAIIMM U CBSI3M B CHCTeME yrpaBieHus. OCHOBHbIE CHOCOOBI
nosrydeHust nHpopmanuu. KauectBo napopmanum, u ee 3pPeKTUBHOCTD.
KoMMyHMKanMm M KOMMYHUKallMOHHBIA IIpoLecC B YyrpaBieHUHU. BepOaibHas u
HeBepOanpHasi KOMMyHUKaui. OCHOBHbIE WH(MOPMAIIMOHHbBIE KaHAIBI MEXJIMIHOCTHBIX
kommyHuKamid. [lpensitctBus  (Oappepsl) oOMeHy wuHpOpManueii B mporecce
MEXJIMYHOCTHBIX KOMMYHUKALIUH.

VYnpaiieHdyeckas: JeSITEIbHOCTh KaK COBOKYIHOCTh PYTHHHBIX IPOLECCOB U MPOLIECCOB
pemenust mpobnem. IloHsiTHe W CymHOCTh (YHKIMHU yIpaBlieHUS. Buabl W THIIBI
(GyHKIMN ynpaBlieHus.

Opranuzanys Kak OJHA M3 €ro OCHOBHBIX (YHKUMH yOpaBi€HHUS. OJIEMEHTHI
OpraHu3aly Kak mporecca.

MotuBaims kak QyHKuus ynpaieHus. OCHOBHbIE KOHILENIMU MoTuBauuu. CpeacTsa,
CHOCOOBI M METO/Ibl MATEPUATIBHOIO U HEMATEPUAILHOTO CTUMYJIMPOBAHMUSL.

KonTtpons xak QyHkuus ynpasieHus. KOHTpoIb COCTOSHUS U JESATEIBHOCTH OOBEKTa
yrnpaBieHus. MOHUTOPMHI U TepuOJMYecKas OIeHKa KIIIOYEBbIX IOKa3aTenei
JeSITeIbHOCTH OpraHu3aluu.

Koopnunamus kak ¢yHkinus ympaBieHus. CBsf3b KOOPAMHALMU C KOHTPOJEM U
CpeaCcTBaMU KOMMYHUKAIUU.

[InanupoBanue kak (QyHKUUsS yhOpaBieHUs. Buasl W TUOB  [JTaHUPOBAHUS.
WNHTepakTUBHOE IUTAHMPOBAHME: TPUHLMUIBI M OCHOBHBIE JTalbl METOAOJOTUU
WHTEPAKTUBHOIO MJIAHUPOBAHUSL.

[IporpamMHoO-1I€7IEBO1 TIOAXOJ B YIpaBieHUU. METONOJOrus MpOrpaMMHO-IIETIEBOIO
m1aHupoBanus. CHCTEMHBIN XapakTep IPOrpaMMHO-1IENIEBOTO IiaHupoBanus. llonarue
1I€JIEBOM TPOTrpaMMBl.

Crparerndeckoe IUTAaHMpPOBAHME: INPUHLMIBI M OCHOBHbIE dSTamnbl. llenenonaranue u
IIPOTHO3UPOBAHUE B MPOLIECCE IUTAHUPOBAHMS.

[Tonsatue metoma ympasneHus. Kiaccudukamumss MeTonoB ympaieHus. Haydnbele u
SMIMPHUYECKUE METO/Ibl yipaBieHus. Crienupuueckiue HaydyHble METOAbI YIIPABICHUS.
Mertoabl ynpaBieHUs, OCHOBaHHble Ha oOleHay4HOHl Meronosoruu. CHCTEeMHBbIN
MOJIX0J, MOJEIUPOBAHUH, FKCIIEPUMEHTHPOBAHNE (HAyUHbII SKCIIEPUMEHT).
AJMUHUCTpAaTUBHBIE W IPAaBOBBIE METOIBl ympasicHMs. [IpuHyXIeHue Kak MeTon
YIIpaBJICHUS.

Opranu3anMoOHHO - PpacCHOPAJUTEIIBHBIE METOJbl YIPABJICHUA IMEPCOHAIOM U HX
IIPaBOBOM aCIICKT.

OKOHOMHMYECKHE METOJbl YIpaBICHHUS. OKOHOMMYECKHH MEXaHU3M KaK OCHOBA
SKOHOMMYECKHX METOJOB yIpaBicHHs. MeToasl ynpaBieHUs, OCHOBAHHBIE Ha
HCII0JIb30BAHNU IPSAMBIX MaTEPUAIIBHBIX CTUMYJIOB.

ConunanbHO-TICUXOJIOTHYECKUE METOIBI YIIPaBICHUsA. MeToIbl ylpaBIeHNs, OCHOBAHHBIE
Ha HCHOJIb30BaHUU MOPAJIbHBIX CTUMYJOB. Iloompenne u HakazaHue. YOeKIeHUE Kak
METOJ yIpaBieHHs1. MeTo1bl BO3IEHCTBUSA Ye€pE3 KyJIbTypy OpraHU3alLHN.

Mertozapl BbINONHEHUS (GYHKUUU OpeanHuzayusi: OPTraHU3AIMOHHO-PACHOPSAUTENbHBIE,
9KOHOMMYECKHE, COLUAIBHO-TICUXOJIOTMYECKHUE.

MeTonpl TPUHATHS YINPABICHUYECKUX PEIICHUH: KOJIMYECTBEHHBIE, KauE€CTBEHHBIE,
CMellaHHble (HOPMATUBHBIE), TPYNIOBbIE U METOJbl NMPHUHATHUS PEIICHU B YCIOBHUSIX
HEONPEJEIIEHHOCTH.
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74. TexHONOTUM M WX 3HAUY€HUWE B pa3BUTUM oOmectBa. ComuanbHas TEXHOJOTHS Kak
npoexkm, KakK OesmenbHOCMb W KaK DJIEMEHT 4YelOBEYeCKOW KynabTypbl. IloHsTHe M
COJIep’KaHNE TEXHOJIOTUH yIIpaBiieHUsl. BUbl ¥ TUIIBI yIIPABIEHUYECKUX TEXHOJIOTUM.

75. IHMIIMaTUBHO-NIPOTPAMMHBIE  TEXHOJIOTMU: TEXHOJOTM U METOJOJOIMH  pelIeHUs
MHHOBAI[MOHHBIX IPOOJIEM.

76. [IporpaMMHO-1II€TIeBbIE TEXHOJOTHH: TEXHOJIOTHH PEIIEHHs] MPOOJIeM B COOTBETCTBUH
METOJI0JI0THEN CUCTEMHOI0 aHaIHu3a.

77. PernaMeHTHbIE TEXHOJOTHU: (GKECTKHE» TEXHOJOTHMH, OCHOBAHHBIE Ha ONEpaLUiX U
nporenypax GopManIn30BaHHOTO THIA. [IOHATHS U 2JIEMEHTHI TEXHOJIOTUH: «IIPOIIETypar
U «OIepaLus.

78. TexHONMOTUSI TIPUHATUSL pewleHull W OPTaHU3alMsg WX BBIIOJHEHUSA. TeXHOJOTHUS
IPOEKTUPOBAHUS U pazpabomku éapuanmos pemeHuid. TexHonorus ungopmayuonno2o
obecneuenus TIpoliecca MOArOTOBKY U IPUHATHS PELICHUN.

6. YuedOHO-MeTOAMYeCcKOe M HH(OPMAINIMOHHOE o00ecniedeHHe TUCIUTITUHBI
6.1. CHuCcOK HCTOYHHUKOB H JINTEPATYPbI

HUcTouHnku
OcHOBHBIE

Koncrturynmua Poccuiickoit ®enepauun. — Mocka: MHOPA-M, 2019. — 52 c.
https://new.znanium.com/catalog/product/1003253

I'paxxpanckuit konexkc Poccuiickoit @enepanun: Yactu I, II, III. - Mocksa: UHOPA-M,
2007. - 496 c. https://new.znanium.com/catalog/product/122306

Tpynooit konekc PO (TK P®) ot 30.12.2001 N 197-®3 /Cobpanue 3aKk0OHOIATEIHCTBA
P®, 07.01.2002, N 1 (u. 1).

Jlureparypa

OcHoBHAas

Teopus ynpasnenus: Yueobnoe nocodbue / 3amemmna E.A., - 2-e uza. - M.:11[ PUOP, UHDPA-
M Uznparensckuii Jom, 2010. - 159 c.: 70x100 1/32. - (Kapmannoe yaebHoe nmocodue) ISBN
978-5-369-00579-8 - Peskum mocryma: http://znanium.com/catalog/product/205111

Teopus ynpasnenus : mmapranka. — Mocksa : PUOP, 2011. — 129 c. - ISBN 978-5-369-
00669-6. - Tekcr : anexkrponnsiid. - URL: http://znanium.com/catalog/product/254071

Teopus ynpasnenus: Yue6Hoe nocodue / JI.A. bBypranosa. - 3-e uzna., nepepad. u fom. - M.:
HUIL UH®PA-M, 2014. - 160 c.: 60x88 1/16. - (Briciiee o6pa3oBanue: bakanaBpuar).
(o6moxka) ISBN 978-5-16-005576-3 - Pexum nocryna:
http://znanium.com/catalog/product/420256

Teopus ynpasnenus: Yue6uuk i 6akanaBpos/C.A.Kum - M.: JlamkoB u K, 2016. - 240 c.:
60x90 1/16 (ITepennér) ISBN 978-5-394-02373-6

Teopus ynpasnenus : yueonuk / H.b. Koctuna, T.B. [lypan, JI.A. Kanyruna. — M. : UH®PA-
M, 2017. — 252 c. — (Beiciiiee o6pa3zoBanue: bakanaspuar). — www.dx.doi.org/
10.12737/10.12737/textbook_58e741bfoba680.6641029. - Peskum nocryma:
http://znanium.com/catalog/product/782837
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Teopus ynpasnenus : yue6. nocodue / E.I. Tapokun. — M. : UTHOPA-M, 2019. — 202 ¢c. —
(Beicmiee o6pazoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook_5b3b199c838ad5.96937882. - Pexxum nocryna:
http://znanium.com/catalog/product/970226

[Tantenees, A. B. Teopus ynpaBieHus B IpuMepax u 3a1adax: YueoHoe nocobue / [lantenees
A.B., boprakosckuii A.C., - 2-¢ u3j., crepeorutt. - Mocksa :HUL] UH®PA-M, 2016. - 584 c.
(Bricmiee o6pazoBanue: bakanaspuat) ISBN 978-5-16-011862-8. - TekcT : 3eKTpOHHBIH. -
URL: https://znanium.com/catalog/product/542627

Teopus cucrem ynpasienus: Yaedbnoe nocodue / Ilessznep JL. - M.:MITYVY, 2002. - 472 c.
ISBN 5-7418-0076-9 - Pexxum noctyna: http://znanium.com/catalog/product/1000452
[Tomnecnsix, B. 1. Teopus opranusanuu, caMoopraHu3anyu 1 ynpasil.: HoBsle moaxoas! u
MeTobl..: Yu. oc./B.W.ITognecusix, H.B.Ky3nenos u ap.; [lox pen. mpod. B.N.IToanecHpix - 3
u3. - Mocksa : UTHOPA-M, 2012-304c. (Beicmee 06p.). ISBN 978-5-16-005303-5. - Tekcr :
anekTpouHbId. - URL: https://znanium.com/catalog/product/248763

OCHOBBI CUCTEMHOTI'O aHAJIW3a U yIpaBiieHus opranuzauusaMu. Teopust u npaktuka: [locobue /
Bouapuukos B.I1., bouapaukos 1.B., Ceemaukos C.B., - 2-¢ m3., (31.) - M.:JIMK IIpecc,
2018. - 288 c.: ISBN 978-5-93700-035-4 - Pexxum pocryma:
http://znanium.com/catalog/product/982278

bouapnukos, B.II. OCHOBBI CHCTEMHOTO aHaIM3a U YIPaBIEHUS OpraHu3alusIMU. Teopus u
npaktuka / B.I1. bouapaukos, 1.B. bouapuukos, C.B. Cemnukos. - Mocksa : JIMK Ilpecc,
2014. - 286 c. - ISBN 978-5-97060-067-2. - TekcT : anmekTpoHHbIH. - URL:
https://new.znanium.com/catalog/product/1027780 - TekcT : anekrponusiii. - URL:
http://znanium.com/catalog/product/1027780

JononHrutenbHas:

TepMuHOIOTHS TEOPUU YIPABICHUA: CJIOBaph 0A30BBIX YIPABIECHYECKHX TEPMUHOB: YueOHOE
nocobue / O.B. Koxesuna. - M.: HUL] UHOPA-M, 2014. - 156 c.: 60x88 1/16. - (Bricmiee
obOpasoBanue: bakanaspuar). (o6moxka) ISBN 978-5-16-006863-3 - Pexxum moctyna:
http://znanium.com/catalog/product/411584

OcHoBBI TeopuH yrpasiieHus: YueoHoe nocooue/A.I1.banamos - M.: By3oBckuii yueOHUK,
HUILL UHOPA-M, 2015. - 280 c.: 60x90 1/16 (Ilepemnér) ISBN 978-5-9558-0410-1 - Pexum
noctyna: http://znanium.com/catalog/product/491491

CunepreTudeckuii moaxo K ynpasienuto: Mororpadus/Iloramesa I'. A. - M.: HUL] UTHDPA-
M, 2016. - 160 c.: 60x90 1/16. - (Hayunas mbicis) (O6a0xka) ISBN 978-5-16-004843-7 -
Pexxum nocryna: http://znanium.com/catalog/product/467699

CnpaBo4yHO-uH(OPMALMOHHbIE U3AHUS

1. Bonbmoit skonomuueckuit cnoBapb / Ilog pen. A.H. Aspunusna. — M.: UHcTtuTyT
HoBOM skoHOMHKH, 2008.

2. Kopuukwuii 2.b., JlaBpukoB FH0.A., OmapoB A.M. CoBerckas yrpaBlieHYeCKasi MbICIb
20-x ronoB (Kpatkuif umeHHO# cripaBoyHuK). — M.: DxoHOMUKa, 1990.

3. Poccuiickas counonoruueckas / [log pen. I'.B. Ocunosa. — M.: Uznat. I'pynna HO-
PMA-UH®PA-M, 1999.

4. Capxkucos C.2. MenemxkmeHnT: CrioBapb-cipaBouHHK. — M.: «AHKII», 2000.
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http://znanium.com/catalog/product/982278
http://znanium.com/catalog/product/1027780
http://znanium.com/catalog/product/467699

5. Coumonorus Tpyaa. TeopeTHKO-NPUKIAIHOW TONKOBBINA cioBapb. — CII6.: Hayka,
2006.

6. Teopwus ympaBiieHUs: COLMATIBHO-TEXHOIOTUYECKUI Moax0 . DHIMKI. CinoBapb. — M.:
MynununansHelidi Mup, 2004.

7. VYmpaBieHue oOpraHuzanuen: OHIMKIONeAudYecKui ciosapb. — M.: Hzpmat. om
NH®PA-M, 2001.

8. ®wuocodckuii sHIMKIONEAnYecKni crioBaps. — M.: CoB. sHIMKIL., 1983.

6.2. llepeyenn pecypcos HHPOPMALMOHHO-TEJIeKOMMYHHKAIMOHH O ceTH
«HHTEepHeT», He0OXOAMMBIH /151 OCBOCHHMS THCHHUILINHBI

WWW.aup.r'u — CTaThd, HOPMATHUBHBIC JNOKYMEHTBI, IPUMEpbl OU3HEC-TUIAHOB M JPYTUX BUIOB
JTOKYMEHTAIMH, HEOOX0IMMON KOMITaHUH

WWW.PEPU.TU - MHOTO MHTEPECHBIX CTATeH, KACAIOIIUXCS Pa3InYHbIX BOIIPOCOB YITPABJICHUS
WWW.CFin.ru - 0630p COBpeMEHHBIX HHCTPYMEHTOB YIIPaBJICHHUS KOMITAHUEH

Iepeyens B/l u UCC
Nen/mt HanmenoBanue
1 Mexnynapoansle pedeparuBHble HaykomeTpuueckue bJl, noctymnHbie B pamkax
HaMoHaILHOM mmoanucku B 2016 T.
Scopus
2 [Ipodeccrnonanbubie nonHoTeKkcTOBBIE b/I, MTOCTYNHBIE B paMKax HallMOHATbHOU

noamucky B 2016 T.
Kypuansr Oxford University Press

SAGE Journals
XKypuansr Taylor and Francis

3 [IpodeccrnonanpHbie MOTHOTEKCTOBBIE b1
JSTOR

I/IS,Z[aHI/Iﬂ 110 O6H_ICCTBCHHI)IM U 'YMAaHHUTAapHbIM HayKaM

4 KommbroTepHbie cripaBoYHbIE IPABOBBIE CUCTEMBI
Koncynperant Ilroc,

lapanTt

7. MatepuajibHO-TeXHUYECKOe oOecneyeHne JUCHUNIUHbI

s obecrieuenus: TucMILIMHBI «OneHKa 3(Q(EKTUBHOCTH YIIPABJICHUSI B OPTaHU3AIIUN»
UCTIOJIB3YyeTCS MaTepHAIbHO-TEXHUYECKast 0aza 00pa3oBaTebHOTO YVUPEKICHHSL:
KOMITBIOTEpPHBIE KJacchl U HayuyHas OuOnuotexka PITY. PaGoume mecra oOywarommxcs (24);
paboyee MecTo mpemnojaBatens; | KOMOBIOTEp, SKpaH, MPOEKTOp, MapKepHas JOCKa, CUCTEMa
3BYKOYCHIICHUSI.

Jlutien3noHHoe mporpamMmmuoe obecneuenue, Windows 7, Microsoft Office 2007(Word,
Power Point), Adobe Reader XI, Google Chrome, VLC media player, Kaspersky 10, 7-Zip 16.
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http://www.aup.ru/
http://www.ptpu.ru/
http://www.cfin.ru/

CamocrosaTenpHas paboTa CTYACHTOB MPOBOIUTCS JUISI TMOJTOTOBKH K BBITIOJTHCHHIO
NPAaKTUYECKUX PA0OT, TEKyHIeMY U IMPOMEXKYTOYHOMY KOHTpOJIIO (MHAWBUAYalbHas pabora
CTYJCHTA B KOMITBIOTEPHOM KJIACCE WJIU OMOIHOTEKE).

Ilepeuens 11O
Nent Haumenosanue 110 [IpousBoautens | Crnocod pacnpocTpaHEHUs
/m (ruyenzuonnoe unu
€80600HO
pacnpocmpansemoe)
1 Microsoft Office 2010 Microsoft JNIEH3HOHHOE
2 Windows 7 Pro Microsoft JIMIEH3UOHHOE

8. OBECIIEHEHHE OBPA3OBATEJIBHOI'O ITPOLHECCA
JJIA JIML C O'PAHUYEHHBIMHA BO3MOXKHOCTAMMU 310POBbA

B xone peanuzanuu AUCHMIUIMHBI UCTIOIB3YIOTCS CIEAYIONINUE JTOTIOTHUTEIBHBIE METOIBI
00y4eHMSsI, TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEXYTOYHOM aTTeCTallMi O0YJarOIIUXCs B
3aBUCHMOCTH OT UX UHIAUBUYaTbHBIX 0COOCHHOCTEH:

* TSI CJICTIBIX M CJTA0O0BHUISIIINX:

- JeKuuu OQOPMISIIOTCS B BHUJE AJIEKTPOHHOTO JTOKYMEHTA, JTOCTYIMHOTO C TIOMOIIBIO
KOMIIBIOTEpA CO CIECIHATM3UPOBAHHBIM ITPOTPAMMHBIM 00ECTICYCHUEM

- THUCbMEHHbIE 3aJaHMsl BBINOJHAIOTCS HAa KOMIIBIOTEpE CO CIEeHUaTu3uPOBAHHBIM
MIPOrpPaMMHBIM 00eCTeYeHUEM, UITU MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecreynBaeTcs MHIMBHIYAIBHOE paBHOMEpHOE ocBemieHne He meHee 300 Jrokc;

- J7Is BBIMOJIHEHUS 3a/laHusl MpU HEOoOXOJUMOCTH MPENOCTaBIIAETCS YBEIHMYMBAIOIIee
YCTPOICTBO; BOBMOKHO TaKke HCIOIb30BaHHE COOCTBEHHBIX YBEITMUYHUBAIOIINX YCTPONUCTB;

- MUCbMEHHBIE 33/1aHUs 0(OPMIISIIOTCS YBEIMUEHHBIM HIPUPTOM;

- DK3aMEH M 3a4€T MPOBOJAATCA B YCTHOM (hOpMe MU BBINOJHAIOTCSA B MUCbMEHHOU (popme
Ha KOMIIBIOTEpE.

* JUIS TIIyXUX U cIa00CbIIIainX:

- Jexuuu O(OpPMISIOTCS B BHJAE DJIEKTPOHHOTO JIOKYMEHTa, JUOO MpeaocTaBiseTcs
3BYKOYCHJIMBAIOIIAs anaparypa HHAUBUAYaIbHOTO MOJIb30BAHUS;

- MICbMEHHBIE 33/1aHUs BBITIOJIHSIIOTCS HA KOMITbIOTEpE B MUCbMEHHOHU (hopMme;

- JK3aMeH U 3a4éT NpPOBOJAATCA B MHCbMEHHOH (opMe Ha KOMIIBIOTEPE; BO3MOKHO
MpoBeJieHHE B JOpME TECTUPOBAHUS.

* JUIS JIUI] C HAPYIICHUSAMH ONOPHO-/IBUTATENILHOTO arapara:

- JEeKIUH O(QOPMIIAIOTCS B BUJE AJIEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C IOMOIIBIO
KOMIIBIOTEpA CO CHEIHATU3UPOBAHHBIM MPOTPAMMHBIM 00ECIICUeHUEM

- TIMCbMEHHBIE 3aJaHUS BBIMIOJHSIOTCA Ha KOMIBIOTEpE CO CIEHUATU3UPOBAHHBIM
MIPOrPaMMHBIM 00eCTIeUeHUEM;

- DK3aMEH M 3a4€T MPOBOJAATCA B YCTHOM (hOpMe WU BBITIONHSIOTCSA B MUCbMEHHOU popme
Ha KOMIIbIOTEPE.

[Tpn HEOOXOAMMOCTH MPEAYCMATPUBACTCS YBETUUEHUE BPEMEHU JIJIsl TIOJATOTOBKHU OTBETA.
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[Ipouenypa  mpoBeneHHS  NPOMEKYTOYHOM  aTTecTalMd  JIs  O0yYarolmuxcs
yCTaHABIIMBACTCI C YYE€TOM HX HHIUBUAYAJIbHBIX ICUXO(U3UYECKHX O0COOEHHOCTEH.
IIpomexyTouHas aTTecTalls MOXKET IIPOBOAUTHCS B HECKOJIBKO 3TAIOB.

[Ipu mpoBeneHMH MPOLEAYpPHl OLIEHUBAHUS PE3YJIbTATOB OOYUCHHs MpEayCMaTpPHBAETCS
UCTIOJIb30BAHME TEXHUYECKUX CPEICTB, HEOOXOJAMMBIX B CBA3M C HHIUBUAYaJIbHBIMHU
0COOEHHOCTSIMH OOYyYaromuXxcsi. DTH CPEIACTBA MOTYT OBITh NPEIOCTABICHBI YHUBEPCUTETOM,
WM MOTYT MCIIOJIb30BaThCsl COOCTBEHHbBIE TEXHUUECKHUE CPENICTBA.

[IpoBeneHne mpouenypbl OLEHUBAHHUA PE3YJIbTaTOB OOYYEHHsS JOIMYCKAaeTcs C
HCI0JIb30BAHNEM JMCTAHLMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHl.

ObecnieunBaercs 10CTyN K MH(OOPMAITMOHHBIM M OMOIHOrpaduIeckuM pecypcam B CETH
WuTepHer s kaxpaoro oOywaromierocss B ¢gopMmax, aJalTUPOBAHHBIX K OTPaHUYEHUSM HX
3I0OPOBBS U BOCTIPHSITHS HH(POPMAITUH:

* JUIA CJENbIX U CI1a00BUASIINX:

- B IeyaTHO! (hopMe yBETMUEHHBIM HIPUPTOM;

- B JopMe IIEKTPOHHOTO IOKYMEHTA;

- B popme ayauodaiina.

* JUI TIIYXUX U cIaboCbIIIainX:

- B Ie4aTHou popme;

- B popMe JIEKTPOHHOTO TIOKYMEHTA.

* I 00Y4YaIOIIMXCsl C HApYIIEHUSIMHU OMOPHO-ABUraTeNIbHOTO ammapaTta:

- B IeyaTHou popme;

- B opMe IEKTPOHHOTO IOKYMEHTA;

- B hopme ayauodaiina.

VY4eOHble ayAUTOPHH 711 BCEX BUJIOB KOHTAKTHOM M CAaMOCTOSITEIbHOM paboThl, HayyHast
OMOMMOTEKa W WHBIC MOMEIICHHsI 11 OOYYEeHHsI OCHAIECHBI CHEIUATbHBIM 00OPYIOBAHHEM H
y4eOHBIMH MECTaMU C TEXHUYECKUMU CPEJICTBAMU OOyUEeHUS:

* JUIA CJETbIX U C1a00BUASIINX:

- YCTPOMCTBOM JIsl CKaHUpoBaHus 1 uteHus: ¢ kamepoit SARA CE;

- nucrieeM bpaitns PAC Mate 20;

- npuHTepoM bpaiing EmBraille ViewPlus;

* JUI TIIyXUX U cI1a00CbIIIainX:

- aBTOMATH3UPOBAHHBIM pabOYMM MECTOM Ui JIIOJeHd C HapylIeHHeM CiyXa |
CJ1a0O0CTBIIIAIINX;

- aKyCTUYECKHUM YCUIIUTENb U KOJIOHKH;

* JUI 00Y4YAIOIIUXCSI ¢ HAPYIICHUSIMHU OMOPHO-ABUTaTEeNIbHOTO ammapaTa:

- IepeABMKHBIMU, PETYIUPYEMbIMH 3proHoMuueckumu napramu CU-1,;

- KOMITBIOTEPHOI TEXHUKOU CO CIeMaTbHBIM MPOrPAMMHBIM 00€CIIEYCHUEM.

9. MeToauyeckre MaTepHuaJibl
9.1. I1nanpl MpakKTUYECKUX (CEMHUHAPCKHUX, Ja0OPAaTOPHBIX) 3aHATUI

Cemunap 1. YnpapiieHHe KaK OPraHM3allMOHHAS JeSITeJbHOCTb. JJIEMEHTHI 001Iei
TEOPHH CHCTEM.
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Bomnpocs! st 06cyxaenust:

1. [loHsiTHE M CYIIHOCTH yNpaBieHUs. YIIpaBIEHHUE KaK IIPOLIECC U KaK CyOBEKTHO-
00BEKTHOE OTHOIIEHHE. Buasl ympaBineHus. YTpaBieHUE TEXHHUYECKHMMH, OMOJIOTUYECKUMHU U
COLMANBHBIMU cucTeMaMHt. [IoHsATHE conManbHOTO yrpaBlieHHs U ero crnenuduka. ConpanbHo-
HKOHOMHYECKAs POJIb YIIPABICHHS B COBPEMEHHOM OOIIECTBE.

2. [Ipenver u 3amaun Teopuu ynpasieHus. Cucrema 3HaHUNW HAyKH YIPaBJICHUS.
Hayka ynpaBieHus Kkak o00J1acTh KOMIUIEKCHBIX MEXAMCLUUIIMHAPHBIX —HMCCIIEA0BaHMM.
AXTyallbHOCTh U3yYEHHS TEOPUH YIIPABJICHHS B COBPEMEHHBIX PHIHOYHBIX YCIOBUSX.

3. [onsiTne 00 ynpaBiIeHWH KaK UCKYCCTBE, CIIOCOOHOCTH 3()(HEKTUBHO NMPUMEHSTH
HAKOIUIEHHbIN ONbIT Ha NpakTuke. COOTHOLIEHHE HAYKH U MCKYCCTBA B TEOPUHM M IPAKTHKE
ynpasnenus. Ilpodeccuonanuzanus ynpaBieHHs M «MEHEIKMEHT». Bulbpl MeHeKMEHTa.
[TonsiTHE «HAYYHOTO MEHEDKMEHTa» U 3aJlaul HAyKU YIIPaBJICHHUS.

4. Opodonus yrpasieHuyeckoi Mbiciiu B XX Beke. «lllkona HayuyHOTO yIipaBieHUs»
(®. V. Teitnop). @opMHpOBaHUE U PA3BUTHE HAYYHOW OCHOBBI M MPAKTHUKHA MEHEHKMEHTA B
paborax X. Owmepcona, JI. YpBuka u JI. I'ptonuka. OCHOBHBIE TPUHIUITEI AAMHUHUCTPATUBHOMN
kol A.@aiions. Corosiornueckasi KOHIENUA “uaeanbHoi Oropokpatun” M. Bebepa.

o. [IIkoyla  «4eoBeYEeCKUMX OTHOLIEHWH» B  Teopuu ympasieHus. Illkoia
“COlMaJIBHBIX CHCTEM~ B HayKe W MPAKTHUKE YIPaBICHUsA, M €€ OCHOBHbIE HJen. Bxian
“IMIUPUYECKON WIKOJIBI YIPABICHHUS B IIPEBPAIICHUE MEHEKMEHTA B CaMOCTOSTENIbHYIO
npodeccuro.

6. Cucremnsie koHuenuuu B pabotax JI. ®on bepramandu, A. A. bormaHosa,
A.1l. Anoxuna, B. H. CagoBckoro m np. CucreMHOe MBIIUIEHHWE KaK CYIIECTBEHHAs 4acTb
TeopeTndeckoro 3HaHus 20-ro Beka. CUCTEMHBIE HJIE B YNPABICHUH. DBOJIIOIMS CHCTEMHOMN
uneosorun B pabotax H. Bunepa, K. boynmunra, Crt. bupa, P. Akodda, Y. P. Dmibéu u np.
CucremMHBIM TOOXOJ KaK METONOJIOTHS COBPEMEHHOIO HAy4YHOTO HCCIIECJOBAHMS CIIOXKHBIX
00BEKTOB M MpoLeccoB. [IpHHINUIIBI CHCTEMHOTO NOIXO0/A.

7. [Tonsitue cucrembl. OCHOBHBIE XapaKTEPUCTUKH CHCTEMBI. llenocTHOCTS,
MEepapXUYHOCTh M IIeJICHANpaBIEHHOCTh cucteM. Kilaccudukanus cucrem. OTKpbITBIE U
3aKpbITBIE cHUCTeMBL. [epapxudeckne cucTeMbl. JleTepMUHMpPOBAHHBIE W BEPOSTHOCTHBIE
(croxactuueckue) cucrembl. CTaTHUeCcKME M JIUHAMHYecKHe cucTteMsbl. lleneycrpemieHHble
CHUCTEMBI.

8. OtHowmenuss u cBsa3u B cucreMax. PopmaibHOE OoTHOWEHHE. OTHOIIEHHE Kak
IICUXOJIOTHYECKAsl XapaKTepUCTUKa cyObekTa. Buapl u Tunbel oTHouieHui. BzammoneiictBue
cucreM. Tumsl cBA3el 3neMeHTOB cucTeMbl. CTpyKTypa, OpraHu3anus U MOPsIOK B CHCTEMax.
Teopus rpaoB Kak sA3bIK ONMCAaHUS CTPYKTyp. Mepapxudeckue U JPEBOBUAHBIE CTPYKTYpBI.
Ceresble cTpykTypbl. Opranu3aioHHas CTPyKTypa.

OcHoBHast TuTEpaTypa:

1. bepmanangu JI. Uctopus u cratyc obuieit Teopun cucreM // B c6. CucreMHbie
uccnenoanus. — M.: Hayka, 1973. — C. 20-37.

2. bnaybepe U .B., Mupcruii 3. M., Caoosckuti B H. CucTeMHBIH TOAXOI U
cucTeMHbIl ananu3 // CucteMHble ucciienoBanus. — M., 1982, — C. 47-64.

3. Lpykep II. @. 3agaun meHemxMeHTa B 21-m Beke. — M., 2000.

4. Kapmawes B. A. Cucrema cuctem. Odepku o01iel TeOpuHu U METOA0JIOTUU. — M.:

IIporpecc — Akanemus, 1995. — 325 c.
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5. Jloxmuonos M. B. CUCTEMHBIN MTOAX0J B MeHeKMeHTe. — M.: I'ene3uc, 2000. —
288 c.

6. Moeunesckuui B. J[. Metononorusi cucteM. — M.: OAO. M3a-Bo DKOHOMHKA,
1999. - 251 c.

1. Myxun B. . OcHoBbI TEOpHuH yrpasieHus. — M., 2003.

8. Mvicun H. B. Teopus M HCTOpPUS COLMAJIBHOIO YIpaBJIeHUSA: ONBIT Poccun u

3apyoexHbix crpald. — CII6 116.: U3n-Bo C3AI'C:, u3n-Bo «O6pazosanue-Kymnbrypa. 2000. — 496
C.

9. OcuoBel Teopun ympasnenus. / [lox pex. B.H.Ilapaxunoii, JI.W.YmBumkoro. —
M., 2003.

10. Inomunckuu FO. M. Teopernyeckue M HSMIUPUYECKHE MOJAEIU COLUAIBHBIX
MporeccoB. YueOHOe TmocoOme JUIsl BBICIIMX YYeOHBIX 3aBeneHuid. — M.: H3marenbckas
kopnoparus «Jlorocy», 1998, — 280 c.

11. Caoosckuut  B. H.  Cmena  mapagurM  CHUCTEMHOTO  MbIIUieHus  //
O6memeTo0I0rHYECKre MPOOIEMBbI CHCTEMHBIX HcclieoBanmil. — M.,1999.

12. CoBpemeHHOE ympaBiieHUe: OHIMKIONeauueckuid crnpaBoyHuk. / Iloxg pen.
. H. Kapnyxuna, b. 3. Munsaepa. — M., 1997. 1.1-2.

13. YemoB A.U. Cuctemuslii moaxos u od1ias Teopus cucreM. M., 1978.

JlonosHUTENBHAS TUTEPATYPA:

1. Abuyk A. Jlexuuu no menemxmenty. — CII6.,2000.

2. Axogpg P., Omepu @. O ueneycrpemiieHHbIX cuctemax. / Ilep. ¢ anrin. — M.:
Cos.paamo, 1974. — 272 c.

3. Ancogpgp 1. Hosas xopriopatusHas crpaterus. — CI16: [Turep Kom, 1999.

4, booou JI., IIpiimon P. OcHoBel MeHemkmeHta / Ilep. ¢ anrn. / Ilom pen.
10. H. Kantypesckoro. — CII6.: U3natenscTBO «Ilutep»,1999. — 816 c.

5. bonoapenxo H. M. MeTononorusi CUCTEMHOTO TMOAXOJa K PEHICHUI0 mpobiem.
Hcropus — reopust — npaktuka. — CI16, 1997. — 388 c.

6. Buxanckuu O .C., Haymos A. 1. Menemxment. — M., 2000.

7. Bonxoea B. H., /lenucos A. A. OCHOBBI TEOPUH CUCTEM M CUCTEMHOrO aHaIu3a. —
CIIo: CIIoI'TY, 1997. — 510 c.

8. T'anonenko A. JI. Teopus ynpasienus. — M., 2003.

9. Engpumos I'. M., Kpacnukos B. C. OcHOBbl cucteMHoro aHanu3za. - CII6: Uza.

CeBepo-3anagHoii AKaJieMHH TOCYIapCTBEHHON Cinyx0bI, 1998. — 108 c.

10. Kopuyxkuu 3. H., Hunyesa I I0., I[llecmosé B. HaydHblii MEHEIHKMEHT.
Poccuiickas ucropus. — CII06.: U3a-Bo «ITutepy», 1999.

11. Meckon M. X., Anvoepm M., Xeooypu @. OcHoBbl MeHemxMeHTa / [lep. ¢ anrn. —
M.: "Ieno JIT/", 1995. — 704 c.

12. Mpoicun H. B. Teopus conmansHoro ynpasienus. — CI16: U3n. Cesepo-3amnagHoit
AxazieMuu rocyIapcTBeHHOM ciryx0bl, 1998. — 384 c.

13. Ocmpeiikosckuu B. A. Teopus cucrem. — M.: Beiciias mxkoua, 1997.

14. Caooecxkuui B. H. CucteMmHblil moaxon W o0mias Teopusi CHCTEM: CTaryc,

OCHOBHBIE MPOOJIEMBbI M MEepCHeKTUBHI pa3BuTus// Cucremuble uccineaoBanus, — M., 1987. —
C.29-54.

15. Yxonoe B. @. Teopus ynpasnenus. — M., 2003.

16. Xonn A. I, Onbit Mmetogosiorun uisi cucremorexnuku. — M.: CoB.paauo, 1975. —
448 c.

17. Ane C. CucremHoe ynpasienue opranusanueii / Ilep. ¢ anra. - M.:1971.
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CeMI/IHap 2. MeTO010/10THYeCKHE OCHOBBI yYHnpaBJicHusl.

Bomnpocs! st 06cyxaeHust:

1. CucteMHBI aHanMM3 W €ro COBPEMEHHbIE MOAU(HUKAIUUA. MeTOoI0JIOTHs
CUCTEMHOI'0 aHaJIM3a U UCCIIeI0BAaHUS Ollepaliii: cpaBHUTENbHbIN aHanu3. [lociaenoBaTebHOCT
ATANoOB TIOMCKA pEHICHUs paccMmarpuBaeMoil mpoOnemsbl. [loctpoeHne Monenu mnpoOIeMbl
(omepanun). OnpeaeneHre KpUTepusi BLIOOpA JTyUIIEr0 BapuaHTa PEIICHHUS.

2. «MArkui» CHCTEMHBIM aHaIW3 Kak ajbTEepHaTHBa AaHAIM3y «CTOMMOCTb —
P pexTHBHOCTEY. OCOOEHHOCTH METOJOJOTHH U c(epbl MPUMEHEHHS «MSTKOT0» CHCTEMHOTO
aHaJin3a. AHaJIMU3 MOJIUTUKM KaK COBPEMEHHBIM BapUaHT aHAIWTUYECKOIO MOJAXO0Ja K ciado
CTPYKTYpUPOBAaHHBIM pobiaemam. MeTtoionoruyeckasi OCHOBa KOHIENIIMU «aHAJIU3 MOJUTUKIY.

3. Kubepnernueckuii moaxo K yIpaBI€HUIO CUCTEMaMU PA3IMYHOW MPHUPOJAbI HA
ocHoBe HH(popmanuu. IIpouecchl ympaBieHHs | CBA3M (MH(POPMAlIMOHHBIE IPOLIECCHI):
KubepHernka kak Hayka 00 OCHOBHBIX 3aKOHAX NOYYEHUS, XPAHEHUs, nepeoadu U nepepadomxu
ungopmayuu. KubepHeTHKa M COBpPEMEHHbIE BBICOKHE (HAayKOEMKHE) M HH(POPMAIMOHHBIE
TEXHOJIOTHUHU.

4. HoBas mapagurma ympaBienus. 3amaunm MeHemkmeHTta B XXI  Beke.
O¢ddexTUBHOCTh KaK YCIOBUE YCHENIHOCTH OpraHu3auuu. IgpgekmusHocms OessmenbHOCMU
opranM3anui U d(PQexTuBHOCTH  ympaBieHus.  KoHIenmuss  BBICOKOKaue€CTBEHHOTO
(apdextuBHOTO) MeHemkmenTa (1o I1. [Ipykepy). DddexruBHocts ynpasnenus no T. [lurepcy
u P. Yorepmeny (cxema «cemb — «C»).

o. Konuenuuss omkpuimoii opeanuzayuu B COBPEMEHHOM HayKe yIpaBlICHUS.
HenpeprsiBHOCT B3aMMOJECHCTBUSL OTKPBITONM CHUCTEMBI C HeonpedeneHHOU BHEIIHEW cpenoil.
CuTyallMOHHBIA MOAXOA K ympasieHuto. IIpoOneMHas cuTyalust ¥ CUTyallMOHHbIE (aKTOPBI.
Mertononorus cuTyaunoHHoro noaxona. Cumyayuonnoe ynpagnenue u €ro 0COOEHHOCTH.

6. Hayunple wuccnemoBanusi u  paborsl  A. H. Koamoroposa, U. [Ipuroxuna,
B. U. Apnonbna, .1 Cunas, P. Toma um apyrux mo TeMaTwke: Xaoca, HEOOpaTUMOCTH,
HEYCTOMYMBOCTH, HEPABHOBECHOCTH M MOpsaka. HemMHENHOCTh B3aMMOJICUCTBUS CUCTEMBI U
cpenbl B mporecce pasBuTus. CuHeprermyeckuid monaxon  OcoOGeHHOCTH — mpoliecca
camooprauzanuu. Mojenn camoopraHu3anud. Todku Oudypkaruii B mpoliecce pa3BUTHS
CHUCTEMBI.

7. Cmpamezuueckoe ynpasieHne. CTpaTerHmyecKUe DPEIIEHUs U cmpamecudeckue
npoyeccovl. llenn W 3agadnm  ynpaBlIeHUs Ha CTparern4eckoM YyposHe. CTparermueckoe
MBIIIUIEHUE KaK UHBECTHpoBaHue Oynymiero. [Ipuopurer nepconany v ynpagnenuio nepconaiom.
Momueayus pabOTHUKOE U cmuiu PyKOBOJCTBA.

8. «HoBbie» (baxTopsI COBEPILICHCTBOBAHMUS CUCTEMBI YIIPaBJICHHUS.
Opeanuzayuonnas Kyiemypa KaK BaXKHEHIIWM, YHUKAJIbHBIA YIPABICHUECKUN pecypc.
Hunosayuu, nosoesedenusi, W3MEHEHUsS KaK CTUIb KU3HM (IESITEIbHOCTH) COBPEMEHHOM
OpraHu3aliM, 3JIEMEHT UX OPraHM3aLMOHHOW KYJIbTYpBl. lexnonozus Kak KIH04eBOil (akrop,
BIIMSIOIIMI Ha OPraHU3alMOHHYIO CTPYKTYPY U I'PYIIOBbIE pabo4yre OTHOLICHHUS.

OcHoBHast TuTEpaTypa:

1. Axoghgp P. JI. Ilnanuposanue 6ynyuero kopnoparmu / Ilep. ¢ anrn. — M.: Cupus,
2002. - 256 c.

2. Bpunniosn JI. Tepmonnnamuka — Kubepueruka — Kuznp. — B kH.: Kubepneruka —
HEOrpaHUYEHHbIE BO3MOKHOCTH U BO3MOXHBIE orpaHuyeHus. CoBpeMeHHOe cocTosiHue. — M.,
Hayxka, 1980.
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3. Hpykep I1. DpdexTuBHOE yrpaBieHUE. DKOHOMUYIESCKUE 3a/1a4U M ONTUMAIbHEBIE
pewenus. — M.: ®AUP — [IPECC, 2001.

4. Heanuyxuni I P. Cunepretuka // HoBoe B wu3HH, Hayke u TexHuke. Cep.
«MaremaTuka, kuoepHeTukay. 1989. — Ne7

5. Jloxmuonos M. B. CuCTeMHBIN ITOAX0J B MeHeuKMeHTe. — M.: I'ene3uc, 2000. —
288 c.

6. Manuneykuii I'. I'. Xaoc. CTpykTypbl. BeruncnurenbHbslil 5KkciepuMeHT: BBenenue
B HEJMHEWHYI0 AuHaMuKy. — M., Hayka, 1997.

1. llepecyoos ®. U., Tapacenko @. M. OCHOBbI CHUCTEMHOTO aHaiu3a. — TOMCK,
1997. — 396 c.

8. Ilumepc T., Yomepmen P. B nouckax 3¢(eKTHBHOTO yrpaBieHus (OMBIT JTyYIINX
komrmanui) / Ilep. ¢ anri. — M.: IIporpecc, 1986.

9. Inomunckuu FO. M. Teoperndyeckue W SMIMPUYECKHE MOJETH COIMAJIbHBIX
MpoIeCCOB. YueOHOe TmocoOue I BBICIIMX Y4YeOHBIX 3aBeAeHUM. — M.: H3znmatenbckas
kopnoparus «Jlorocy», 1998, — 280 c.

10. Ipuecoocun U., Cmeneepc U. Tlopsanok nu3 xaoca: HoBblit quanor ¢ mpupoaon. —
M., 1986.

11. Caoosckuut  B. H.  Cmena  mapagurM  CHCTEMHOTO  MbIIUIeHUs  //
OO6memeTo0I0THYECKHEe TPOOTIEMBI CHCTEMHBIX HCclieoBanuid. — M.,1999.

12. Caiimon I'., Cmumobype /1. V., Tomncon B. A. MeHeXKMEHT B OpraHu3anusix. /

Coxkp. nep. ¢ anra. — M.: DkoHoMuKa, 1995.

JlonosHUTEBHAS TUTEPATYPA:

1. bup C. KuGepHeTuka u yrpaplieHHE MPOU3BOACTBOM. — M.: dusmarrus, 1963.

2. bonoapenxo H. M. MeTooJIoTHsl CUCTEMHOTO TOJX0Ja K PEHICHUI0 MPOoOIIeM.
Hcropus — reopust — npaktuka. — CI16, 1997. — 388 c.

3. Bunep H. KubepHetuka, iy ynpaBjieHHE U CBSA3b B )KUBOTHOM M MaimnHe. — M.:
Hayxka, 1983.

4, Bonxoea B. H., /[enucos A. A. OCHOBBI TEOPUH CUCTEM M CUCTEMHOIO aHaIu3a. —
CII6: CIIeI'TY, 1997. — 510 c.

5. Jlpykep I1. @. 3anaun menemxmenTa B 21-M Beke. — M., 2000.

6. Engpumos I'. M., Kpacnuuxoe B. C. OcHoBbl cucteMHoro anayimza. — CII6: Uz,
CeBepo-3anagHoii AKaJieMHH TOCYIapCTBEHHON Cimyx0bI, 1998. — 108 c.

7. Kyny I, O”/onnen C. Ynupasnenue: CHCTEMHBIM M CHUTYAallMOHHBIA aHAIN3
ynpasieHueckux ¢yHkiui. — M.: IIporpecc, 1981.

8. Kypoukun A. B. CunepreTudeckas KOHIIEIIUS TOCYAapCTBEHHOTO YyIpaBieHus //
CpaBHUTENIBHOE TOCYAAPCTBEHHOE YMpaBlieHUe: Teopus, pedopmsl, dddextuBHocTts / [loa pen.
JL.B.CmoprynoBa. —  CII6.: U3zmarensctBo  C.-IlerepOyprckoro  rocyaapcTBEHHOTO
yHuBepcurerta, 2000. — C. 18-29.

9. Meckon M. X., Anvbepm M., Xeooypu @. OcHoBbl MeHexmenTa / [ep. ¢ anri. —
M.: "leno JITH", 1995. — 704 c.

10. Munybepe I'., Anocmpono b., JIomnen /. konsl crpateruii / [lep. ¢ anrn. [lox
pen.tO. H. Kantypesckoro. — CI16: «ITutep», 2001. — 336 c.

11. Mpuicun H. B. Teopus conmansHoro ympasienus. — CI16: U3n. CeBepo-3anaaHoii
AxazeMuu rocyapcTBeHHOM ciyx0bl, 1998. — 384 c.

12. Ilempos b. H. KuGepnetuka Ha HoBoM »dtame. — Kubepneruka. Jlena
npaktudeckue. — M.: Hayka, 1984.
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13. Caooecxuui B. H. CMeHa mapaaurM CUCTEeMHOro MebIiuieHus: // CucremHbie
uccnenoBanus. Meroponorndeckue npooiaemsl. Eskerogauk. 1992-1994. — M., 1996. — C.64-65.

14. Teopust opranuzanuii M opraHu3alUMoHHOE mpoekTupoBaHue. llocobue mno
Heknaccuueckoi metononoruu. / [Tox pen. T. I1.DoxunHoit u ap. — Capatos, 1997.

15. OddexTuBHOCTE TOCymapcTBeHHOTo ympaBieHus / Ilep. ¢ anrm / OOm. pen.
C. A. batuukoBa u C. 10.T'nasseBa. - M.: ®ona "3a SKOHOMHYECKYIO TI'PaMOTHOCTb',
Poccuiickuit sxonomuueckuit xypHai, M3znarensctBo AO "Koncant- 6anxup”, 1998. — 848 c.

16. Dwobu V. P. BBenenue B kubepHeTuky. — M.: M31-BOo MHOCTpaHHOH JHTEpATYPHI,
1959.

Cemunap 3. KuGepHeTuka Kak HayKa 0 CJI0KHBIX SIBJIEHUSAX U 00beKTAaXx.

Bormpocs! 1t 06cyxaeHus:

1. CnoHOCTh KaK OJIHA U3 CYIIECTBEHHBIX CTOPOH M MPOOJIEM COBPEMEHHOCTH.
CrnoxHas cucteMa U ee ocodbeHHocTU. HeonpeneneHHOCTh cinoxHON cucteMbl. [lopsanok u xaoc
B CJIOKHBIX cucTemMax. PazHooOpa3ue kak Mepa CJII0KHOCTH. 3aKOH HE0OXO0MMOT0 pa3HOOOpa3us
U ero 3HaueHue B ympaBieHHU. «Pa3HooOpasue» cucTeMbl yNpaBlieHUs Kak HE00XoauMoe
ycioBue 3QGHEKTUBHOTO U ONITUMAIBHOTO YIIPABJICHHUH.

2. Kubepuernueckas cucreMa U €€ OCHOBHBIE KOMIIOHEHTHI. BBICOKast CIIOKHOCTh H
OpraHU30BaHHOCTh KHOEPHETHUYECKON CHUCTEMBI, €€ CIOCOOHOCTh K CaMOOOy4YeHHIO H
caMOpPa3BUTHIO (CMTOCOOHOCTH K ajanTanuu). 3HadeHue (pojib) oOpaTHOM CBsI3W B Mpolleccax
yIpaBieHus, alanTaliil U CaMOOPraHu3alllu.

3. Buyrpennee wu BHemHee onucaHue cUCTeMbl. CTPYKTYpPHBIM — XapakTep
BHYTPEHHETO OIHMCaHUS CUCTEMbl. BHellHee OMUCaHUE CUCTEMBbl Kak OTpakeHHe
¢byHkroHupoBanus (moBeneHus) cuctembl. I[lpunnun «YepHoro smwukay. TexHomorus
MPUMEHEHUs TMPUHIUIA «UEPHOTO SIIHUKa» AT OMUCAHUS CTPYKTYpPbl M MOBEIEHUS CIIONKHOMN
CUCTEMBI.

4, VYhpapnsieMocTb M yCTOMYMBOCTH CHCTEM YIpaBICHUS. VYposenv 3uanuii
OpraHM3alii O €€ OKPY)KEHHHU» KaK HE00XOIUMOE YCIOBHE YCTOMYMBOCTH W BBDKUBAHUS
OopraHu3anuu. Afanrtanusi UM U3MEHEHHE CHUCTEMbl B YCIOBUAX B3aUMOJIEHCTBUSI C BHEIIHEH
cpenoil. AranTHUBHOE yIpaBlieHHWEe. AJanTauus W 3BOJIOLUUSA (pa3BUTHE) CUCTEMBI Ha OCHOBE
MPUHIIUIIOB NOJU(UHATBHOCTH U SKBU(PUHAIBHOCTH.

5. VYnopasnsgemocts cucteM. llenTpanuzanus ynpaBieHus. KecTkue 31eMEHTHI
ynpasneHus. [enentpanuzanus ynpasieHus. «Msrkue» 3neMeHTsl yrnpasieHus. Heobpatumbie
MPOLECCHl B CIOKHOM cUCTEME. YTIPaBJIE€HHUE KaK aHTUIHTPOINUIHBIN Mpoliecc. 3aKOH yCUJICHUS
perynupoBaHusl U yrpaBieHus. PerynupoBanue u peryistop. Camoopranuszanusi ¥ TPUHIIUIT
oOpatHo# cBsi3u. CaMOyIpaBJIeHUE U CAMOPETYIISALIHS.

OcHoBHast TuTEpaTypa:

1. Kusasesa E. H., Kypowomos C.II. 3akoHbl 5BOJIONUM U CaMOOpPraHU3alluU
CIIOJKHEBIX cucTeM. — M., 1994,

2. Jloxmuonos M. B. CucTeMHBIN ITOaXoa B MeHeKMeHTe. — M.: I'ene3uc, 2000. —
288 c.

3. Manuneyxuii I'. I'. Xaoc. CTpyKTypbl. BeruncnurenbHslil SKCIEpUMEHT: BBenenue
B HEJMHEWHYI0 1MHaMuKy. — M., Hayka, 1997.

4. Moucees H. H. Anroputmsl pa3sutus. — M., 1987.

5. Muvicun H. B. Teopuss M HUCTOpHsS COLMAIBHOTO YIpaBieHUsA: oONbIT Poccum u
3apyoexHbIX ctpad. — CII6.: U3n-Bo C3AI'C:,u3a-Bo «Obpazosanue-Kynbrypa, 2000. — 496 c.
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6. HoBoe B cunepreruke. 3arajiku Mupa HEpaBHOBECHBIX CTPYKTyp. — M.: Hayka,
1996.

1. Ilempos B. M., Ab6nonckuii A. M. Marematuka H COIMAaJbHbIE IPOIECCHI.
(I'unepbonuyeckue pacrpeneneHuss U Ux npuMeHenue). / HoBoe B KHM3HM, HayKe, TEXHHKE.
(Cepust «Maremaruka, kubepueruka») — M.: 3uanue, 1980. — Ne 1. — 64 c.

8. Inomunckuu FO. M. Teopernyeckue M HSMIMPUUYECKHE MOJAEIU COLUAIBHBIX
nporeccoB. YdeOHoe mocoOue uIsi BBICIIMX Y4YeOHBIX 3aBefeHud. — M.: M3marenbckas
kopnopanus «Jloroc», 1998, — 280 c.

9. Ipueoscun U., Cmeneepc U. Tlopsanok nu3 xaoca: HoBblit quanor ¢ mpupoaon. —
M., 1986.

JlonosHUTEIBHAS TUTEPATYPA.:
1. bup C. KubGepHerurka u ynpasieHue npou3BoacTBoM. — M.: ®usmarrus, 1963.
2. bup Cr.. MbI 1 cioxHOCTh coBpeMeHHoro Mupa // B ¢6. Kubepneruka cerous:

npobsiemMsl u cyxkaenus (Cepust "Marematuka, kubepueruka'). — M.: 3nanue, 1976 — Bem.11. —
C. 7-39.

3. bpunniosn JI. Tepmonunamuka — Kubepneruka — XKuszns. — B ku.: Kubepneruka —
HEOrpaHUYEHHbIE BO3MOKHOCTH M BO3MOKHbIE orpaHuueHus. CoBpeMeHHOe cocTosiHue. — M.,
Hayxka, 1980.

4. Bunep H. KubepHetuka, WM yrpaBjeHHUE U CBS3b B )KMBOTHOM U MalluHe. — M.:
Hayxka, 1983.

Cemunap 4. OcHOBHbIE 32KOHbI U IPUHIUIIBI YIIPABJICHHS.

Bomnpocsr mist o6cyxnenus:

1. OcHOBHBIE MPUHIMITBI yOpaBieHus. Mlepapxus ynpaBlIeHUS U UE€papXusi CBS3EH.
[MpuHIMI MHOrOoQYHKIIMOHAIBHOCTUA yrpaBieHHs. [IpUHIMI KOJJIErHaJbHOCTH pEIIeHUuN |
3akoH Y. P. Dm6u. CBs3b  KOJJICTMAJBHOCTH  TMPUHATHS  PEIICHWH C  MPUHIUAIIOM
MHOTO(YHKIIMOHATIBHOCTU. B3aumosagucumocms TOJACUCTEM KaK HEOOXOIMMOE YCIOBHE
obecrnevyeHns eJ0CTHOCTU CUCTEMBI. [IpUHIIMT CUCTEMHOCTH.

2. CrpemiieHue CUCTEMBbl SKOHOMUTH YHEPIHI0 KaK MPHUHIIMI JACUCTBUS MEXaHH3Ma
camocoxpaHeHus. [IpuUHIMIBI yrpaBiaeHHs, OTpaXKarollMe CTPEMJICHHE CHUCTEMbl 3KOHOMUTD
sHepruto. [IpuHuun MuHMMyMa pocta HTponuu. [IpuHIUN HAMMEHBIIETO AeHCTBHUS.

3. [Tonsitne ycroitunBocTH cuctembl. PaBHOBecHOE cocTosiHME cUcTeMbl. [IpuHImm
Jle lllatense IIpoTHBOACIICTBHE AMHAMHYECKOM CHCTEMBl BHEUIHEMY BO3JCHCTBUIO B
cootBercTBuU ¢ npunuumnom Jle lllarense. [loHsaTHE BHYTPEHHETO PEryasiTOpa U €ro 3HaueHue
JUIS IPOTUBOJICHCTBYS BHEITHUM BO3MYIIICHUSIM.

OcHoBHast TuTEpaTypa:

1. Caiimon I'., Cmumoype /1. V., Tomncorn B. A. MenemxmeHT B opranuzanusax. / Cokp.
nep. ¢ anra. — M.: DxoHomuka, 1995.

2. CoBpeMeHHOE YyIpaBieHHE: OHIUKIoNeauueckuid cnpaBounuk. / Ilog pen.
. H. Kapnyxuna, b. 3. Munsuepa. — M., 1997. 1.1-2.

3. Yepuasckuii /]. C. Cunepretuka u uaopmarus. — M.: YPCC, 2004. — 287 c.

JlomonHUTENBHAS TUTEPATYpA!
5. Axumosa T. B. O6mas teopus opranuzanuu. — M.: «lOuutu-Ilana», 2003. — 367
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6. Axoghgh P. JI. Ilnanuposanue Oyaymero kopnopamwu / Ilep. ¢ anrn. — M.: Cupus,
2002. — 256 c.

1. Kopouenxko P. A. O6mas Teopusi opranuzauuu: YueOHuk mais BY3oB. — M.:
«¥Onutu-ana», 2003. — 286 c.

8. Kyny I, O”/lonnen C. Ynupaiaenue: CHUCTEMHBIH W CHUTYallMOHHBIA aHAIMU3
ynpasiendeckux Qynkuuit. — M.: [Iporpece, 1981.

9. Munybepe I., Anbcmpaond b., JIomnen [oc. konsr ctparerwii / [lep. ¢ anri. [ox
pen.tO. H. Kantypesckoro. — CII0: «ITutep», 2001. — 336 c.

10. Moucees H. H. Mopaenu skojioruu W 3Bojrorun. // HoBoe B KW3HHM, Hayke,
texHuke. (Cepust «Matemaruka, kubepHetuka») — M.: 3nanue, 1983. — Ne 10. — 64 c.

11. Mpvicun H. B. Teopust cormansHoro ynpasienus. — CI16: Uzn. Cesepo-3anaanou
AxanemMuu rocyjapcTBeHHOH ciryx0bl, 1998. — 384 c.

12. OcHoBsl Teopuu ymnpasienus. / [Tox pen. B. H. [Tapaxunoit, JI. Y. YmBuikoro. —
M., 2003.

13. O’lllonnecu Jxc. lpuHumnel opraHu3anuu ynpasiaeHus: pupmoit. — M., 1999.

14. Ilempoe¢ b. H. KubepHernka Ha HoBOM odrtane. — KubepHeruka. [lena
npaktuueckue. — M.: Hayka, 1984.

15. Teopuss opranuzanuii M opraHu3aloHHOE mpoekTupoBaHue. Ilocobue mno
Hekiaccnueckoit meronosiorun. / [Tox pen. T. I1.dokunHo#M u ap. — Capatos, 1997.

16. Yepnasckuit J[. C. Cunepretuka u uHdpopmanus. . / HoBoe B U3HHU, Hayke,
texHuke. (Cepust «Matemartnka, kubepHeTrka») — M.: 3nanue, 1990. — Ne 5. —48c.

17. Dwou V. P. Beenenne B kubepHetuky. — M.: M31-BO HHOCTPAHHOMN JIMTEPATYPHI,

1959.
Cemunap 5. VYinpapiieHHe  CJOKHBIMM  OPraHM3AlMOHHBIMM  CHCTEMaMHU.

(P (PeKTUBHOCTH CUCTEMBbI YIIPABJICHUS.

Bomnpocsr mis o0cyxnenus:

1. Cucrema ympaBieHHs, €€ KOMIIOHEHThI M HX XapaKTepucThka. Tpuana
ynpasienus mo H. Bunepy. PexxuMbl pyHKITMOHUpOBaHKS CUCTEM yIpaBiieHus. Pemenue 3aqa4q
u npo0Oiem, obecrieueHne peaan3anuy IPOeKTOB U MPOrpaMM B PeKUME «(PYHKIIMOHUPOBAHUSD.
Pexxum mnonnepxkanus (BoccTaHOBIIEHHUs). PelieHue cTpaTerMuyeckux 3ajad OpraHu3alud B
peXuMe pa3BUTHA. 3aja4l COBEPUICHCTBOBAHUS, MOICPHHU3AINH, PA3BUTHUS OPraHU3ALIUH.

2. Tunsl LeneHanpaBiIeHHBIX cUCTeM yrpaBlieHus. Pexumsel ynpasnenus. Cucrema
crabunuzanuu (romeocrasa). Pexxum perynmupoBanus. [lonstue perynsaropa. OCHOBHbBIE THIIbI
perynupoBanus. CUCTeMBbl HPOTPAaMMHOIO YyIpaBieHUs. PexxuM mporpaMMHOrO yrmpaBieHUS.
VYnopapienue peanuzanueldl MPOEKTOB M MHporpaMM. YIpaBlIeHHE IMPOLIECCOM peaau3aluu
pelieHui CI0XHBIX (MHHOBAIMOHHBIX) MPOOJIEM.

3. Cucrema cnensmero ympaBieHus. «PeakTuBHOe» ympaBieHHe. YTpaBieHHE,
OCHOBaHHOE€ Ha omepaTuBHOW wuHpopManuu. CucremMa aJanTallMOHHOTO  YIIPaBJICHHUS.
YnpaiieHue, HHTErpupyloliee IpoIUIbIi OMBIT U 3KCTpANoJIUpYIollee ero Ha oyaymiee. Pexum
amantaiuu. CucreMa «pa3BUBAIOUIET0» YOpaBlieHUs (YIpaBiICHHE C  YIPEKICHUEM).
Crparerundeckoe yrnpanienue. Pexxum pa3sutus (00beKTa yrpaBiIeHUs).

4. [Ipunnun oOpaTHOW CBSI3M B KUOEpHETHUKE M YMHpaBlIeHUH. Buabl U THIBI
oOpatHo#t cBsi3u. OTpulaTenbHas 00paTHas CBS3b U €€ 3HaUYCHHUE B JICATEIHLHOCTH OpraHu3alliy.
3HaueHue MOJIOKUTENFHOM OOpaTHOM CBS3M B Pa3sBUTUHM OpraHH3anuu. Peanmsarus mpuHIUIA
0bpammuoll c6A3u B COUMAILHON cdepe.

5. [leneBoii moaxoa B ympaBIeHUH U €TO POJIb MIPH aHAIH3e U (OPMUPOBAHUU TIeNeH
conunaneHbeix cucteMm. llenu ympaBnenusi. IIporpammuo-nieneBoit moaxon. [lonstue “mepena
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uenei” u mpaBuia ero pazpadboTku. MHOTOLENEBON XapaKTep COUATbHO-TEXHUYECKUX CUCTEM.

dopMynupoBKa M H3MEPEHUE  OpPraHU3alMOHHBIX  LeJed.  DKCTPanoJSIUOHHBIN,
ONTUMHU3ALMOHHBIN U AN TAIIMOHHBIN TIOIX0/IbI K OTIPEICIICHUIO LIETIeH.
6. O ghexmusnocmv  ynpasnenus. CTeneHb HCIOJIB30BAHUS PECYPCOB BHEIIHEH

cpeabl Kak KpuTepuid 3QGeKTHBHOCTH yrpaBieHUs. D(PPEKTUBHOCTh M MPOU3BOAUTEIBHOCTS.
DKOHOMHYECKHE KpuTepuu 3PPEKTUBHOCTU U 3aTpaThl Ha yrpasieHue. [loHsaTre TexHuueckoi
dppexTHBHOCTH. ODKOHOMHYECKass J(PPEKTHBHOCTh KaK OTpPaKEHHE TOTO, HACKOJIBKO
palOHAIbHO UCIOJIB3YIOTCS 3aTPaulBaEMbIE PECYPCHI.

1. Meton «3pQpEeKTUBHOCTE — CTOMMOCTB» KaK CpEICTBO BbIOOpa (TPUHSATHS
pelieHHi) B CIOXKHBIX MPOOJIEMHBIX CHUTyalUsiX. BapuaHThl HCHOJb30BaHUS METOJA
«3(GHEKTUBHOCTD — CTOMMOCTB». METOJ «pe3yiabTaT — CTOUMOCTHY. [IOHSTHE OTHOCHUTEIHLHOU
3G dEKTUBHOCTH.

8. Metonpl moBblieHuss 3(Q(EKTUBHOCTU YIpPaBIEHUSA. TEXHOJIOTMYECKUH MyTh
MOBBIIEHUS APPEKTUBHOCTH. ABTOMATH3allUs, KOMIIBIOTEpU3ALMSI M HMHTEJUIEKTyalu3alus
ynpaBieHus. O(G(EKTUBHOCTh W KAdyeCTBO YMPABJICHHS. «MSTKUW» TyTh TOBBIIICHUS
addextuBHOCTU. [IpobiieMa pasBUTHS Jrcenanusi u YyMeHus Kaxjaoro pabOTHUKA paboTaTh C
MaKCHUMAaJILHOM OTJa4Yey CUJI.

OcHoBHas nuTeparypa:

1. T'anonenko A. JI. Teopus ynpasinenus. — M., 2003.

2. Myxun B. . OcHOBBI Te€OpuH ynpasienus. — M., 2003.

3. Mvicun H. B. Teopus M HCTOpPUS COLMAIBHOIO YIpaBieHHUS: OombIT Poccun u
3apyoexHbix cTpan.— CII16.: M3a-so C3AI'C:,u3a-Bo «O6pazoBanue-Kynstypa, 2000. — 496 c.

4. OcHoBsl Teopuu ympasinenus. / [lox pex. B. H. [Tapaxunoit, JI. Y. YmBurkoro. —
M., 2003.

5. Hawxyc B. IO., Ilawkyc H. A., Casenvesa 3. A. CoBpeMEHHBIE TEOpPUHU
yOpaBJICHUS: TEOpUU MeHemkMeHTa Ha mopore 21 Beka. — CII6.: M3marenmbcTkuit  gom
«CeHnTsa0ps», 2002.

6. Ilonos C. A. Ctparermueckoe ympasieHue: |7-moaynapHass mnporpamMma s
MEHEIDKEPOB «YTIpaBJIeHUE Pa3BUTHEM opTraHu3anuny. Moayis 4. — M.: < MHOPA-My, 1999.

7. Caiimon I'.,Cmumoype /. V., Tomncon B. A. MeHEmMKMEHT B OpraHu3anusx. /
Cokp. nep. ¢ a"ri. — M.: DxoHomuka, 1995.

8. CoBpemennoe ynpasieHue. DHnukia. CrnpaBounuk. /Ilox pen. JI.H.Kapnyxuna,
b.3.Munsnepa. — M., 1997. 1.1-2.

9. Teopust opranuzanuii ¥ opraHuzanoHHoe mpoekTtupoBanue. [locobue 1O

Hekitaccnueckou merogosiorun. / [Tox pen. T. I1.dokunHo#M 1 ap. — CapaTos, 1997.

10. Ykonos B. @. Teopus ynpasnenus. — M., 2003.

11. D¢ddexTuBHOCTL TOoCcymapcTBeHHOro ympasneHus / Ilep. ¢ aurm. / OOm. pen.
C. A. batruukoBa u C. }O.I'nasseBa. - M.: ®oHn "3a 3KOHOMHUYECKYHO TIPaMOTHOCTB'",
Poccuiickuit sxonomuueckuii xypnai, M3znarensctBo AO "Koncant- 6ankup”, 1998. — 848 c.

HOHOHHHTGHLH&H JaTeparypa.:

1. Ancoghgh M. Hoas xopniopatuBHas crparerus. — CII0: ITurep Kom, 1999.

2. booou JI., Ilbiimon P. OcHOBBHI MeHemkMeHTa: mep. ¢ anri /Ilog pen.
10. H. Kantypesckoro. — CII6.: U3narensctBo «Ilutep»,1999. — 816 c.

3. Buxancxuu O. C., Haymoe A. U. Menemxment. — M., 2000.

4. Encdhumos I'. M., Kpacnuxoe B. C. OcHoBbl cucteMHoro ananusza. — CII16: Uzn.

Cesepo-3ananHoil AkasieMuu rocyiapcTBeHHOM ciryx6sb1, 1998. — 108 c.
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o. Knoppune B. U. Teopus, npakTHKa U UCKYCCTBO ynpasieHus. — M., 1999.

6. Kopuykuu 3. H.,, Hunyesa I I0., Illecmos B. HayuHblii MEHEIKMEHT.
Poccwuiickas ucropus. — CII6, 1999.

1. Kpasuenro A. . Uctopus menemxmenTa. — M., 2000.

8. Kypoukun  A. B.  DQQEeKTUBHOCTh  TOCYJapCTBEHHOTO  ympaBieHus  //
CpaBHUTEIIBHOE TOCYAAPCTBEHHOE YIpaBlieHUE: Teopus, pedopmsl, dhdexkruBHOCTS / [loa pex.
JI. B. CmoprynoBa. —  CII6.: UMzpatensctBo  C.-IlerepOyprckoro  rocynapCTBEHHOTO
yausepcurera, 2000. — C. 48-68.

9. Mapmuinosa K. JI. DPPEKTUBHOCTH W CIPABEIIUBOCTh TOCYIAPCTBEHHOTO
yrnpaBinenusi // CpaBHHTENbHOE TOCYJapCTBEHHOE YIpaBJICHUE: Teopus, pedopMsl,
addexruBrocth / [lox pen. JI. B. CmoprynoBa. — CII6.: UzmarensctBo C.-IleTepOyprckoro
rocynapcTeeHroro yausepcuteta, 2000. — C. 68-78.

10. Meckon M. X., Anvoepm M., Xeooypu @. OcHoBBI MeHexkMenTa: [lep. ¢ anrm. —
M.: "Heno JITH", 1995. — 704 c.

11. Munybepe I'., Anocmpono b., JIomnen /. konsl ctpareruii / [lep. ¢ anri. mox
pen.tO. H. Kanrtypesckoro. — CII6: «ITutepy», 2001. — 336 c.

12. Moposoe I'. A. Teopus opranuszaiu u cuctemsl ynpasienus. — M.: PAI'C, 1999.

13. Mpvicun H. B. Teopust cormansHoro yrnpasienus. — CI16: Uzn. CeBepo-3anaanoi
AxaJeMuu rocyapcTBeHHOM ciryx0bl1, 1998. — 384 c.
14. OpraauzannoHHoe yrpaBiaeHue: YuyeOHoe mocobue i By3oB / Ilom pen.

H.N.Apxunosoii. — M.:"U3narensctBo [IPOP", 1998. — 448 c.

CemuHap 6. YnpapjieHue Kak HH()OPMAINMOHHbBI MPoIecc.

Bormpocs! 1t 06cyxaeHus:

1. VYnopaBrieHdyeckass JEATENbHOCTh KaK CII0XKHOE COLHUATbHO-TICUXOJIOTHYECKOe
sBieHue. OCHOBHBIE ATambl (cmaduu) yrnpaBiIeHYECKON nesaTeabHOCTH. [IponeccHpIl MOaXo/ B
ynpasieHuH opranuzainueil. [Ipouecc ynpasnenus u ero ocooeHHOCTH. OCHOBHBIE BUABI U THITBI
mpoueccoB  ympanieHus. OOLIeCUCTEeMHbIE MPOLECChl  YNpaBlIeHUS. YMpaBleHUE Kak
OPraHU3aIlMOHHBIN MPOLIECC.

2. KoMMyHuKanuu W KOMMYHUKAIIMOHHBIM mporecc. Pojib KOMMyHUKalUuil B
MpoLIecCe LEICHAIIPaBICHHOTO oOMmeHa uHgpopmayuer. KoMMyHUKalUd B TEXHUKE, B JKUBOU
npupoae u B oOmiectBe. WHdopmanusa, KOMMYHUKAllMM U CBSI3b B YIPaBICHUHU.
NudopmaruBHOCTh BepOaIbHBIX, HEBEPOAIbHBIX M IMOLMOHAIBHBIX KaHAJIOB MEXIIMYHOCTHBIX
KOMMYyHHKaIil. OCHOBHBIE IPEMSITCTBUS 00MEHY HH(OpMAaIIHEeil B IPOLECCe KOMMYHHUKAIUH.

3. Ponp unpopManuu U MHPOPMAIMOHHBIX TEXHOJOTHUH B PAa3BUTHH OOIIECTBA.
Pa3BuTHe nMBUIM3aMKM M OCHOBHbIE HH(OpPMaMOHHBIE peBotonuu. MuHpopmanus kax
JUHAMHYECKUN CBA3YIOLIUN DIEMEHT, MNOJIepKuBaromuid coobmectBo. WMuHdopmanus u
ne3uH(GopMalus U UX BIUSHUE Ha OOIIECTBO.

4, Nudopmaruzanuss  oOmiecTBa Kak TI00abHBIA  MPOIECC: COCTOSHHE U
MEPCIEeKTUBBl pa3BUTHI. EIWHCTBO WH(MOPMALMOHHBIX 3aKOHOB MPHUPOABI U OOIIECTBa.
Nudopmanust u camoopranuzanusa. MHdopMaoHHbIH MOIX0A KaK (yHIAMEHTAIbHBIM METO
HayyHOro nmo3HaHus. MHdopmanuronHoe wmupoBo33penue. HWudbopmanus kak mnpeaMer
ynpaBJieHueckoro Tpyaa. [lonsTue ynpaBieHueckoi nHGOpMaIiu.

5. VYnpasnenue kak uH(popMaIMoHHBIM npoiiecc. Bocnpusarue, npeoOpa3zoBaHue u
nepenavya uHbopManuu B mpoiiecce yrnpasieHus. @opmbl U BUIBI YIIPaBIISIONIeH HH(GOPMALINY.
[ToTokn wHpOpMaNMU Kak equHas KOMMYHHMKAIIMOHHAs ceThb. MH(pOpMaIlMOHHBIE CHUCTEMBI B
ynpaBieHuu. [Ipunamue peuienuti Kak EHTPATBHBIN dTan HHPOPMAIIMOHHOTO Mpoliecca.
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6. Wudopmanmonnsie nporeccel. [loHsTHe u CcTpyKTypa HH()OPMAIMOHHOTO
nporecca. JBoironus GopM U npeacraBienus napopmanuu. Buasl nndopmanyu. dusndeckas,
TEXHUYECKasi, OMOJOTHYecKass W CcolHalibHas WHpopManus. Makpo U MUKPO-HHPOPMAIHSL.
I'enetnueckas unpopmanus. PeneBantnas nnpopmanus. [lonarue nHPOpPMALIMOHHOTO pecypca.
Hanmonansubie ”HPOPMAIMOHHBIE PECYPCHI.

1. 3nanue xax BwIcIIas popma ungopmayuu. BepoSTHOCTHBIN, aNITOPUTMHYSCKUN U
Ip. TIOJIXO/IbI K U3MepeHuto nHpopmarmu. MHpopmarus kak Mepa CI0KHOCTH OPraHU30BAHHBIX
cucreM. [enepamms u peuenuus wuHpopmarmu. KommdecTBo uHPOpManIMM Kak Mmepa
YMEHbILIEHUS HeonpeeneHHocTu cutyanuu. Konnuectso nnpopmanun no K.IllenHony.

8. Janubie u uHopManus o0 oObeKTe ympaBieHUs. /JlanHvie Kak HaO0Op
KOHKPETHBIX 3HAYCHHWH KOJMYECTBCHHBIX W KAUYECTBEHHBIX IAPaMETPOB, XapaKTEPU3YIOMIMX
00bekT. TepMuH coobwenue  ero TPaKTOBKAa B T€OpWUH WHGPOpManuu. MeToabl MOTydeHUs
NaHHbIX U nHpopmanuu. KauectBo U 3pPpexkTHBHOCTH HH(OPMALINY.

OcHoBHast TuTeparypa:

1. Axodd P. JI. [TnanupoBanue 6yaymiero koprnopaiuu / [lep. ¢ anrn. — M.: CupuH,
2002. -256 ¢

2. NubopmanioHHbIe CUCTEMBI M TEXHOJOTHH B OSKOHOMHUKE U YIIPABICHHH:
VYueOnuk / [loa pea.mpod. B. B. Tpodumonsa. — M.: Briciiee o6pazoBanue, 2006. — 480 c.

3. Konun K. K. VHpOpManMOHHBIH TOIXOM B  METOAOJOTUM HAyKH H
uHpopMalmoHHoe MIpoBo33penue // Alma Mater (BecTHuk Bbictieit mkosbr). 2000. — Ne2.

4. Jlapuues O. M. Teopus u MeTOABI NPUHATHS PEIICHUM, a Takke XpPOHHUKA
coopiTuii B Bommeonsix Ctpanax: Yuebnuk. — Jloroc, 2000. — 296 c. ui.

5. Jlumeax b.I. YmnupaBineHueckue pemeHus. — M.: Accomuanusi aBTOPOB H
n3nareneit "TAHJIAEM", U3narensctBo DKMOC, 1998. — 248 c.

6. Moposos B. I1., TuxomupoB B. I1.,XpycraneB E. FO. I'uneprekcTsl B 5JKOHOMHKE.
NudopmanmionHass TEXHOJOTHUS MOJACIHUPOBaHUsA: YdeOHOoe mocobue. — M.: DuHAHCH U
craTucTuka, 1997. — 256 c.

7. Muvicun H.B. Teopuss u HUCTOpUS COUMAIBHOrO ympaBieHHs: omblT Poccun u
3apyoexHbIx cTpaH. — CI16.: U3a-Bo C3AI'C, uzn-so «O6pazoanue-KymnbpTypa,2000. — 496 c.

8. Opranu3anmoHHOE yrpaBjieHue: YuyeOHoe mnocobue i By3oB / Ilom pen.
H. 1. Apxunosoii. — M.:"U3natensctBo [IPUOP", 1998. — 448 c.

9. Caiimon I'., Cmumobype /1. V., Tomncon B. A. MeHEDKMEHT B OpraHu3anusix. /
Cokp. nep. ¢ anri1. — M., DkoHomuka, 1995.

10. Yepnasckuii /. C. Cunepreruka u uapopmanus. — M.: YPCC, 2004, — 287 c.

JlononHuTeNbHAS TUTEpATypa!

1. Engpumos I'. M., Kpacnuuxoe B. C. OcHoBbl cucteMHoro anayimsa. — CII6: U3,
Cesepo-3anaaHoit AkajieMuu rocyiapcTBeHHoOU ciyx0b1, 1998. — 108 c.

2. Kasues B. M. Victopus nHhopMaTUKU KaK HAYKH O 3HAHUSX U TEXHOJIOTUAX //
WNudopmaruka u obpazoBanue. — M., 2002. — Ne 7. — C. 11-19.

3. Konun K. K. VudopmanyioHHass TEXHOJIOTHUS KaK HaydHas TUCIHUIUIMHA //
Nudopmanmonnsie Texnoiaoruu. 2001, — Ne2,

4. Kpacnuxoe B. C. Pa3zpabotka ynpasiendeckux pemenuil. - CI16: 1U3a. Cesepo-
3anagHol AkaJeMHM rocyJapcTBeHHOM ciyx0bl, 1998. — 280 c.

5. Jlaoenxo U. C., Ilonaxos B. I'. InTemiekTyaabHble CUCTEMBl U HH(pOpMAaTHKA. —

Hogsoe B xu3Hm, Hayke, Texnuke. (Cepus «Maremartuka, kubepHetnka») — M.: 3nanue, 1991. —
Beinm 12.. —44 c.

47



6. Meckonu M. X., Anvboepm M., Xeooypu @. OcHoBbl MeHeKMeHTa / [1ep. ¢ aHrI. —
M.: "Heno JITH", 1995. — 704 c.

1. Munybepe I'., Anocmpouo b., JIomnen [oc. konsl crparerutt / Ilep. ¢ anri. mon
pen.tO. H. Kantypesckoro. — CII6: «ITutep», 2001. — 336 c.

8. IInayc C. Tlcuxonorusi oleHKH W NpuHATHS perienuit / IlepeBon ¢ anrm. — M.:
Wudopmanmonno- n3natensckuii oM "dummas", 1998. — 368 c.

9. Honuwyx FO. M., Xon B. b. Teopust aBTOMaTU3UPOBAHHBIX OAHKOB MH(OpPMAIHH:
VYuebHoe mocoOue i BY30B 1O cren. "ABTOMAaTH3MPOBAHHBIE CHCTEMBI 00pabOTKH
nHbopmanuu u yrnpasieHus". — M.: Briciias mkouna, 1989. — 184 c.

10. Ilocnenos I'. C. UckyccTBEHHBIN MHTEIUIEKT — OCHOBA HOBOW WMH(OPMAIIMOHHOM
texHosioruu. — M.: Hayka, 1988. — 289 c: (Cepus "Akanemuueckue areHus").
11. Paiikoé A. H. adopMalnOHHO-aHATUTUYECKUE TEXHOJIOTHH Ui (enepaTbHbIX

OpraHoB HUCIOJHUTENbHON Biactu // HayuHo-texnmueckas uHdopmarus. Cepus 1:
Opranuzanys u MeToauka nHpopmauonHoit padotslt — BUHUTH, 1995. — NeS5.

12. Teopuss opranuzanuii M opraHu3aloHHOe mpoekTupoBanue. Ilocobue mo
Hexiaccuueckou meronosiorun. / [Tox pen. T. I1.dokunoi u ap. — Capatos, 1997.

13. Yepuasckuii /]. C. Cunepretuka u uHbopmarusi. — HoBoe B XH3HHU, Hayke,
texHuke. (Cepust «Matemaruka, kuoepHetnkay) — M.: 3nanue, 1990. — Ne 5.. — 48 c.

14. DddexTuBHOCTL TOCymapcTBeHHOro ympasieHnus / Ilep. ¢ anrm / OO0m. pen.
C. A. batuukoBa u C. lO.I'nmazpeBa. — M.: @onHn "3a 5KOHOMHYECKYIO TI'PaMOTHOCTB',
Poccuiickuit sxonomuueckuit sxypaai, M3garensctBo AO "Koncant- 6ankup", 1998. — 848 c.

Cemunap 7. Ynpasienue Kak pyHKIMOHAIbHAS 1eATEJbHOCTD.

Bomnpocsr mis o6cyxienus:

1. HNHTemekTyalbHbIA ~ aClIeKT  YNPABJICHYECKOW  NIEATENbHOCTU. PyTHHHBIE
MPOLIECCHl U MPOLECCHl pelleHrs MpoOieM Kak COAepKaHHe YIpPaBIEHYECKOW IeATeIbHOCTH.
NHpopManMoOHHBII  acleKT  YIpaBJICHUYECKOW naearenbHOCTH. Opranu3anuoHHbIE  (OPMBI
yrnpaBieHueckoi nearenbHocTu. [lonstue ¢ynkuuu. TpakroBka TepmuHa «QyHKIusS» (MO
P. Meprony). ®yHKIHs yripaBIcHUSI.

2. Opranuzanus Kak oJlHa U3 €ro OCHOBHBIX (YHKIM yrpaBieHus. OpraHuzanus
MPOM3BOJICTBA,  OpraHM3alys TpyAa U opraHuzanus  ympasineHus.  OpraHuzanus
UCIOJIHUTENbCKOU nesaTenbHocTu. [lombop, paccraHoBka u oOydeHHE KaJIpoB, oOecreueHue
HEOOXOIMMBIMU pecypcaMu (MaTepuanaMu U 00OpyJOBaHHEM); MCIOJIb30BAHUE CHUCTEMBI MEp
HKOHOMMYECKOTO ¥ MOPAILHOTO CTUMYIUPOBAHMUS;, TPOBEPKA UCIIOJHEHUSI.

3. Paznenennie Tpyga Ha OTAEIbHBIC 3alaud U KOOPIAMHAIMS JEWCTBUNA MO HX
pelIeHuI0 Kak (yHAaMeHTalbHble TOHATHUA CTPYKTYpbl opranuzanuu. CrnocoObl, WK
«MexaHu3Mbl kKoopauHanuu» (mo Munndepry). Kontpons kak ¢yHkius ynpasieHus. Bumasl u
TUIBI KOHTPOJs. KOHTpOdb NesTensHOCTH, MOHUTOPUHT U TEPUOJAUYECKAs OLIEHKA KIFOYEBBIX
roKasareseil 1eATeIbHOCTH OpraHu3alllu.

4. IInanuposanue u npoeHo3upoéarue B OPraHU3alMOHHOM YyIpaBieHUH. Moaenu
npocHo3uposanuss M 3aladd pa3pabOTKU MPOTHO30B B PA3NUYHBIX 00JACTAX JESTEIbHOCTU
(PKOHOMUYECKOW, COUMaNbHOM, momuTtudecko u np.). Cdepsl mnpUMeHEHUsS METOJOB
MPOTHO3UPOBaHUs. B3anMOCBSA3aHHOCTh NPENBHIEHUS, MPOTHO3UPOBAHMS, IUIAHUPOBAHMS U
MPOrpaMMHUPOBAHUSL.

5. [TpuHIMIBI HHTEPAKTUBHOTO MIaHUpoBaHus. [IpuHuun yyacmus (Mcnoab30BaHUE
UJed  TapTUCUNATHBHOTO  ympaBieHus). IlpuHuun  Henpepwvignocmu  TITaHUPOBAHMSL.
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Llenocmnocms TIIaHUPOBAHUS (MHTErpaLUs U KOOPAUHALMSA Pa3paOOTKH IUIaHa AJs BCEX 4acTel
cucteMbl). OCHOBHBIE 3Talbl METOI0JOTUY UHTEPAKTUBHOTO IJIAHUPOBAHUSI.

6. HUnxkpemenmanvroe 1aHupoBaHue u ero creuuduka. ITomurnyeckuit acrexrt
UHKpemenmanvbHo2o — IUlaHupoBaHMsA. «KiMHMYeckui moAXom» U €ro  OCOOEHHOCTH.
VYnpaiieH4eCKOe KOHCYJIbTUPOBAHUE: LIEIHU U 3aauu. Posib KOHCYJIbTaHTa B JUAarHOCTUPOBAHUU
COCTOSIHUSL OpraHu3anuu. PeXuMbl HOPMAaTUBHOTO U IPOLIECCHOTO KOHCYJIbTUPOBAHMUSL.
Opranu3anroHHbIE TATOJIOTHN U TUCOYHKIIH.

7. IIpoecpammmno-yenesoe  1anupoBanue. IloHsATHe  1ENEBOM  IPOrpaMMBI.
JlonrocpoyHslii MPOTHO3 pa3BUTHUsI OpraHu3aluu  (IpeaBapUTENbHBIM 3CKU3  Oyaylen
nporpaMmsbl). [locTpoeHue clieHapyeB C MCHONb30BAaHUEM METOAOB SKCIEPTHBIX OLIEHOK.
OmnpeneneHue ri00anbHON LEIUM U €€ ACKOMIIO3ULMS IyTeM IOCTPOCHMs JepeBa LEJeH.
[TpumMeHeHre ceTeBOTO MIIAHUPOBAHUS B MPOLIECCE PA3paOOTKH METIEBBIX MTPOTPAMM.

8. Crparerunueckoe ympaBieHHe U ero arpuOyrsl. CTpaTerudyeckoe pelieHue u
cTparernueckoe IaHupoBanue. [lman u nomutuka. CrpaTerus, CTPYKTypa U PeCypChl.
[InanupoBanue u opraHuzanus pabOT MO peanu3allMM CTPaTeruu. YHOPSIOUEHHE KIIFOYEBBIX
yIOpaBJIEHYECKUX 3aJad [0 IpuopureraM. PacmpexneneHume 3amad M pecypcoB IO
MOAPA3JEICHUAM. DJIEMEHTBl TEKYILEro IJIAHUPOBAHUSA: IMPOLEAYpHl, MpaBUia, WHCTPYKLUHU,
yKa3aHMsL.

OcHoBHas nuTeparypa:

1. Axogpgh P. JI. IInanupoBanue Oyaymiero koprnopanuu / [lep. ¢ anrin. — M.: Cupus,
2002. - 256 c.

2. T'anonenko A. JI. Teopus ynpasienus. — M., 2003.

3. Kyny I, O”/onnen C. Ymupasnenue: CHUCTEMHBI M CUTYAIMOHHBIA aHAINA3
ynpasieHueckux Gpynkiuid. — M.: IIporpecc, 1981.

4, Komnoen /1., Cmoyuxayc [oc., Xovtocmon b. CTpaTermueckuii MEHEIKMEHT:
VYueonuk / [lep. ¢ aara. H. Y. AnmazoBoii. — OO0 «M3natensctBo [pocmexT», 2003

5. Meckon M. X., Anvbepm M., Xeooypu @. OcHoBbl MeHemxkMenTa / [lep. ¢ anrm. —
M.: "Heno JITA", 1995. — 704 c.

6. Munybepe I'. CTpykTypa B KyJake: co3aanue 3¢ ekTuBHol opranusammu / [lep. ¢
anri. oxa pex. 0. H. Kanrypesckoro. — CII6: «ITutepy, 2001. — 512 c.

7. Myxun B. . OcHOBBI Teopuu ynpasienus. — M., 2003.

8. Mvicun H. B. Teopuss 1 UCTOpHUSI COLMAIBHOrO yIpaBieHUs: onbIT Poccun u
3apyoexnbix ctpad. — CII16.: U3a-Bo C3AI'C, uzn-so «Ob6pazoanue-Kymnbrypa, 2000. — 496 c.

9. OcnoBbl Teopuu ynpasienus. / [lox pen. B. H. Ilapaxunoi, JI. M. YmBunkoro. —
M., 2003.

10. CoBpeMeHHOE yIpaBlieHHWe: OHIMKIoNeandeckuii crnpaBouHuk. / Ilom pen.
. H.Kapniyxuna, b. 3. Munsuepa. — M., 1997. 1.1-2.

11. Vkonos B. @. Teopus ympasnenus. — M., 2003.

JlononHUTENBHAS TUTEPATYpA!

1. Abuyx A. Jlexuuu no meremxmenty. — CII6.,2000.

2. Ancogpgp U. Hosas xopriopatuBHas crpaterus. — CI16: [Turep Kom, 1999.

3. booou JI., IIstimon P. OcuoBel MeHemxmenta / Ilep. ¢ anrm. / Ilom pen.
10. H. Kantypesckoro. — CII6.: U3narensctBo «Ilutep»,1999. — 816 c.

4, Buxancxuu O. C., Haymoe A. U. Menemxment. — M., 2000.

5. Kune V., Kuunano J[. CrpaTernyeckoe IUIAaHUPOBAHME U  XO3SHCTBEHHAs
nosmtuka. / Ilep. ¢ anrn. nox pex. I'. b. KouerkoBa. — M.: «IIporpeccy», 1982

6. Knoppune B. U. Teopus, npakTHKa U UCKYCCTBO ynpasieHus. — M., 1999.
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1. Munybepe I'., Anocmpsuo b., JIomnen [owc. konsl crparerutt / Ilep. ¢ anri. mon
pen.tO. H. Kantypesckoro. — CII6: «ITutep», 2001. — 336 c.

8. Mpvicun H. B. Teopust conmansHoro ynpasienus. — CI16: Uzn. Cesepo-3anaanoi
AxazeMuu rocy1apcTBeHHOM ciyx0bl, 1998. — 384 c.

9. Onokopu P. OcHoBBl MeHepKMeHTa: YueOnuk. / Ilep. ¢ anrn. — M.: ®unmnpecc,
1999.

10. OpranuzanuoHHOe yrpaBieHue: YdeOHoe mocoOme st By3oB / Ilom pen.
H. U. Apxunosoii. — M.:"U3narenscto IIPUOP", 1998. — 448 c.

11. Caamu T., Kepnc K. Ananutudeckoe manupoBanue. Opranm3anus cucreM / Ilep.
c arary. / [Toxg pen. Y. A. YurakoBa. — M.: "Pamuo u cBsi3p", 1991. — 224 c.

12. Caiimon I'.,Cmumobype /. V., Tomncon B. A. MEHEIKMEHT B OpraHU3anusix. /
Coxkp. miep. ¢ anria. — M.: DkoHomuka, 1995.

13. VYnopasnenue opranuszanueit: YueOonuk / Iloxg pen. A. I. Ilopunesa,

3. I1. PymsianieBoit, H. A. CanomaTtuna. — 2-e¢ u3a. nepepad. u momn. — M.: UTHOPA-M, 1998. —
669 c.

14. VYrpasnenue nmpoektamu: Y4eOHUK Jisi CTyAeHTOB By30B / [lox obm. pen. B. 1.
[Mamupo. — CII16.: “ABaTpu’, 1996.

15. D¢ eKTUBHOCTh TOCYAapCTBEHHOTO ympasieHnus: Ilep. ¢ aurm / OOm. pen.
C. A. batuukoBa u C. lO.I'nmazpeBa. — M.: @onHn "3a 5KOHOMHYECKYIO TI'PaMOTHOCTB',

Poccuiickuit sxonomuueckuit sxypaai, M3garensctBo AO "Koncant- 6ankup", 1998. — 848 c.

Cemunap 8. MeToas! ynpaBJieHHUs.

Bormpocs! 1t 06cyxaeHus:

1. Metonpl ynpasieHus: U ux kiaccudukanus. Hayuynele 1 sMoupuueckue MeTO bl
yrpaBieHusl. DKOHOMUKO-MaTeMaTndeckue MeTo ibl. CUCTEMHBIN MOIX0/] K PEUICHUIO MPOOIEeM.
MogenupoBanue. DKCIIEPUMEHTHPOBaHUE (HAYUHBIN dKCTIeprUMeHT). KOHKPETHO -UCTOPUUYECKUMA
noaxo. Conuosornyeckre U3MepeHHs (COLMOJOTHYECKHe OMpochl U T.A.). OOlieHaydHble U
KOHKPETHBIC, WK CTICIM(PUICCKHNE HAYIHbIE METO/bI (YIIpaBICHU).

2. Metonel  ympaBieHus — (GYHKIMOHAJIbHBIMU  TOJCHCTEMaMU:  MAapKETHHTa,
WHHOBAIMM, POU3BOJCTBA, (MHAHCOB U T.NM. MeTonbl yIpaBieHHs 3aJadaMH, pecypcaMu U
nepcoHajioM. MeTo/bl MOCTAaHOBKM IMpoOsieM M BhIOOpa Liedel B pamMKax METOJO0JIOTUU
CHUCTEMHOTO aHaju3a. MeToAbl yIpaBieHUsS MPOEKTaMH, MPOrpaMMaMU, MPOLIECCOM PEHICHUS
pooJIeM.

3. Metonpl  BbllOJIHEHUST (GYHKUMKA — yrnpaBieHUs. MeToabl  KOOpAWHAIUU
NEeSITebHOCTH TOJpa3/ieieHUil opraHu3anuu. MeToAbl OopraHu3aluuu (CO3JaHUS CTPYKTYD).
MeTtonpl pyKOBOACTBA. MeTOAbl AKTMBHOTO M MAcCCHMBHOTO KOHTPOJIS. MeToAbl KOHTPOJIS
kauecTBa U 3(P(HEKTUBHOCTU. MeTOAbl KOHTPOJS PAcXOJOBaHUS pecypcoB. MOHUTOPUHT U
MepHoIUIecKast OIleHKa MoKa3aTesel AesiTeTbHOCTH OpraHu3alliu.

4. MeTonpl  TPUHATHS ~ KAYECTBEHHBIX  (HEKOJMYECTBEHHBIX)  PELICHHI.
[lcuxonoruvecknii W  CcOLMAIbHBIA  ACMEKThl TPYNIMOBBIX  (KOJJICKTUBHBIX)  PEIICHUU.
NudopmanoHHBIA  aclieKT  NPUHATHS —~ PEUIeHWH B YCJIOBHSX  HEOMNPEICIEHHOCTH.
Cmamucmuyeckue peulenuss U UTPHI C «IPUPOJOH». MeTobpl MPUHATUS PEIICHUN B YCIOBHSIX
pucka u kpurepuii baiteca.

5. MeTo1bI KOHTPOJISI, MOTUBAIIMH U TNITAHUPOBAHUS MepcoHanta. MeToabl aHanu3a u
(GbopMHUpOBaHMSI CHUCTEMBl YIIPABICHHUSI IEPCOHANIOM. METOAbl oOpeaHuzayuy COBMECTHOU
NEeATeNbHOCTH  JroAe. OpraHu3allMOHHO -  PacHOpPSAMTENbHbIE METOJbl  YIpaBJIEHUS
nepcoHanioM. COUHANBbHO-TICUXOJOTUYECKUE METOJIbl YIpaBiICHUS. DKOHOMHYECKHUE METObI
yhnpaBieHus. MeTo1bl BO3AEHCTBUSA Yepe3 KyJIbTypy OpraHU3alUu.
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6. DKOHOMETPUYECKUN MOIXOJ K PELICHHUIO MPOOJIeM yIpaBlieHHUs. DBPUCTHYECKHE
METOJbl pelieHus: mpobiem yrpasieHus. Merononorus skuzHecnocoOHbIx cucrem Cr. bupa.
AHanu3 KOHKPETHBIX CHUTyalMd, WU METOJ «KEUCOB». METOI0JIOTHs KPUTUYECKUX CUCTEM
B.Yuepuxa. Meronosiorust CTpaTerM4yeckux IpeanoyiokeHut Y. Yepumena. Meronomnorus
(TEXHOJIOTHS) CTPYKTYPHOTO aHAIN3a M TEXHUKHU TPOoeKTHpoBanus (Metoposorus SADT).

1. Mogenn OrpaHMYEHHOM W IEPEMEHHOM pPALMOHAIBHOCTH: YETBIPEXYPOBHEBAs
mozens 1. JI. Peitno, monmens I'. CaiimoHa, neyxdakropHas moaens X. Jlefibencreiina. MeTo bl
HKCTIEPTHOTO OLEHUBAHUS B YIPABJICHUH. JKCIIEPTHOE MPOTHO3UpOBaHKE. MeToabl pa3paboTKu
cueHapueB. MeTopl HOPMAaTHUBHOTO MporHosupoBaHusi (meroabl llarrepn u  enbdn).
N3pickaTenbckoe MpOrHo3upoBaHue (PErpecCHOHHbBIE MOJIEIIN ).

8. Meroasl 1 MOJENM MCCIENOBaHUA onepanuil. JINHEHOe MpOorpaMMHUpPOBaHUE B
3a/la4ax pACIpENeNIeHUsI CPEACTB U PecypcoB. MeTOIpl MCCIEIOBAHHUS CHUCTEM MAacCOBOIO
oOcity’kuBaHus. Mozenu 1 METOABI cemego20 NAaHUpPOsanus U ynpasieHus 1 UX NIpUMEHEHUE B
ynpasieHud. KommbploTepHOoe MOJETMPOBAHWE U BBIYMCIMUTEIBHBIA SKCIIEpUMEHT. Mozaenu
HCKYCCTBEHHOT'O MHTEJIEKTa. DKCIIEPTHBIE CUCTEMBI

OcHoBHast TuTeparypa:

1. HccnenoBanue onepanuii B SKOHOMEKE: YdeOHOoe mocodue aist By3oB / [lox pen.
H. 1. Kpemepa. — M.: FOHUTH, 1997. — 407 c.

2. Kyny I, O”onnen C. Yupasnenue: CHUCTEMHBI M CUTYAIMOHHBIA aHAINA3
ynpasneHueckux ¢pyHkuuit. — M.: IIporpecc, 1981.

3. Jlapuues O. M. Teopus ¥ MeTOABl NPUHATHS PEIICHUH, a Takxke XpOHHUKA
coopiTuii B Bommeonsix Ctpanax: Yuebnuk. — Jloroc, 2000. — 296 c. ui.

4, Jlumeax b. I'. Pa3paboTka yrnpaBlIeHYECKOTO pelieHus: Y YeOHUK VIl CTY/. BY30B,
00yu. o crient. "Menemxment" / AHX nipu IIpaButensctBe PO. — M.: [leno, 2000. — 392 c.

5. Jloxmuonos M. B. CucTeMHBIN TTOAXoa B MeHeKMeHTe. — M.: I'ene3uc, 2000. —
288 c.

6. Munybepe I'. CTpykTypa B Kynake: co3aanue 3¢ exktuBHol opranusammu / [lep. ¢
anri. oxa pex. 0. H. Kanrypesckoro. — CII6: «ITutepy, 2001. — 512 c.

7. Inayc C. Tlcuxonmorusi oneHKH W TpuHATHS pemieHudt / [lepeBox ¢ anrin. — M.:
Nudopmanmronno- uzgarenbckuid 1oM "Oumuas", 1998. - 368 c.

8. Ilnomunckuu FO. M. Teoperndeckue M SMIOUPUYECKUE MOJCIH COLMATBHBIX
mporeccoB. YuebHOoe mocoOue Juisi BBICIIMX Y4eOHBIX 3aBeneHuil. — M.: M3parenbckas
kopnopanus «Jlorocy, 1998, — 280 c.

9. Ilocnenos I'. C. VIcKycCTBEHHBIM MHTEUIEKT — OCHOBAa HOBOW MH(MOPMAITMOHHON

texHoyioruu. — M.: Hayka, 1988. — 289 c: (Cep. "Akagemudeckue 9yTeHus").
10. D0oooyc M., Cmsnguno P. Meroasl npunsatusi pemenuii / Ilep. ¢ aarm. — M.,
FOHUTH, 1997. - 590 c.

HOHOHHHTGHLH&H JIATeparypa.

1. Asmonomos B. C. Mopeny dyenoBeka B 53KoHOMHYeckoi Hayke. — CII6.:
OkxoHoMHUYecKas 1mkoa, 1998. — 230 c.

2. bypkos B. K., Hpukos B. K. Monenu u MeTobl YIIpaBieHUsl OpraHU3allMOHHBIMU
cuctemamu. — M.: Hayka, 1994.

3. Benumyenv E. C. UccnenoBanue onepanuii. 3a1ayu, NPUHLHUIBI, METOAOJIOTUA. —
M.: Hayxka, 1980.

4. l'opuaxoe A. A., Opnosa H. B. KoMmnbrOTEpHbIE AKOHOMHMKO-MaTEMaTHYECKHE

Moenu. — M.: Komnerorep, KOHUTH, 1995.
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5. Enghumos I'. M., Kpacnuxos B. C. OcHoBbl cuctemHoro ananusza. — CII16: Uzn.
CeBepo-3anamgHoii AkajieMuu rocy1apcTBeHHOM ciryx0b1, 1998. — 108 c.

6. Kpacnukos B. C. Pazpabotka ynpasneHueckux permennii. — CI16: U3n. Cesepo-
3amanHo# AkaneMuu rocyIapcTBeHHON ciry:k0b1, 1998. — 280 c.

1. Jlapuues O. U., Mowxosuu E. M. KauecTBEHHbIE METO/bl NMPUHATHUS PELICHUM.
BepOanpHbiii ananu3 pemenuit. — M.: Hayka. ®usmariut, 1996. — 208 c.

8. Jlumeax b.I. YmupaBneHueckue pemieHus. — M.: Accouuanusi aBTOPOB U
m3nareneit "TAHJIEM", U3znatensctBo DKMOC, 1998. — 248 c.

9. Mapxa. ]J]. A., Max-T'oysn K. JI. Meroaonorus CTPYKTYpHOTO aHalM3a U

npoexktupoBanus. — M., 1993.

10. Meckon M. X., Anvboepm M., Xeooypu @. OcHoBbl MeHEKMeHTa / [ep. ¢ aHrI. —
M.: "Heno JITH", 1995. — 704 c.

11. Munybepe I'. CTpykTypa B Kynake: co3ianue 3ppexktuBHol oprannzauuu / [lep. ¢
anri. ox pex. FO. H. Kanrypesckoro. — CII6: «ITutepy, 2001. — 512 c.

12. Hazapos A. B., Jlockymos A. M. HelipoceTeBble alropuTMbl IPOTHO3UPOBAHUS U
ontuMuzanuu cuctem. — CII6.: Hayka u texnuxka, 2003.

13. OpranuzanoHHoe yrmpaBieHue: YuyeOHoe mnocobue i By3oB / Ilom pen.
H. U. Apxunosoii. — M.:"U3natensctBo [IPUOP", 1998. — 448 c.

14. Caooeckuui A. JI. TlpuHsATHE pelIeHUH B YCIOBHUSAX HEUYETKON HHMOpMAaIUU.
Okcneptabie MeToabl. CO. crateit. — M.: AH CCCP, 1989.

15. Teopust opranuzanuii M opraHuzalMoHHOe mpoekTupoBanue. Ilocobue mo
Hekiaccnueckoit merogosiorun. / [Tox pen. T. I1.dokunHoM 1 ap. — CapaTos, 1997.

16. Tpaxmenecepy 3. A. KomnproTepHas NOJAEp:KKa MPUHATUA pemieHud. — M.:6
CHUHTETI, 1998.

17. VYmpaBnenune opranmzanuen: YueOnuk / ITlom pen. A. T. IlopmHesa,
3. I1. Pymsanesoit, H. A. Canomatuna. — 2-e uza. nepepad. u gom. — M.: UHOPA-M, 1998. —
669 c.

18. DddexTuBHOCTL TOCymapcTBeHHoro ympasieHust / Ilep. ¢ anrm / OO0m. pen.
C. A. baruukoBa u C. 1O0.I'nmazeeBa. — M.: @ona "3a SKOHOMHUYECKYI0 TIPaMOTHOCTB',
Poccuiickuit sxonomuueckui xxypaai, M3garensctBo AO "Koncant- 6ankup", 1998. — 848 c.

9.2. MeToan4yeckne peKOMEH AN 110 MOAT0TOBKE NMCbMEHHBIX padoT
OO6mast TpyIOeMKOCTh AUCHUIUIMHBI «OCHOBBI TEOPHUH YIPABJICHHUS» COCTaBIsCT 3

3adeTHble enuHuIbl, 108 yacoB, n3 koTOphIX 48 YacOB OTBOJIUTCS Ha ayAMTOPHYIO padboTy u 60
94acoB — Ha CaMOCTOSTEIbHYIO paboTy oOyvaromuxcsi. CamocrosiTenbHas padoTa CTyIEHTOB IO
Kypcy «OCHOBBI TEOpPUHU YIIPABJICHU» HAIpaBlieHa Ha:

- 3aKpeIUICHUE TCOPSTUYCCKUX 3HAHUH, MTOJYYCHHBIX B MPOLIECCE JICKIIMOHHBIX 3aHSATHIA,

- TIOJYYEeHUE  NPAKTUYECKUX  HABBIKOB B PCIICHUM  33aJad  OpraHU3aluu

(GyHKIIMOHUPOBAHUS TIPEATIPHUSITHH;

- CaMOCTOSTEIILHOE OBJIAJICHUE JIOTIOJTHUTEIbHBIM MaTepUAIOM Kypca.
CamocTosarenbHas paboTa IpeaycMaTpUBAeT:

- TIOATOTOBKY CTY/ACHTOB K BBITIOJIHEHUIO MPAKTUUECKUX 3aJaHUIA;

- IOATOTOBKY CTYACHTOB K JUCKYCCHAM B XOIAC MPAKTUYCCKUX 3aH5{TI/II\/’I;
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- CHCTEMAaTHU3allMI0 3HAHUWA IyTeM MpopadOTKH TPOWICHHBIX MAaTepHAIOB B XOJE

MOJTOTOBKH K MPAKTHUYECKUM 3aHATHIM, YYeOHUKOB, y4eOHBIX TOCOOUN, KOHTPOJIBHBIX

BOITPOCOB I10 pE3yJibTaTaM OCBOCHHA TCM, BBIHCCCHHBIX HA MMPAKTUYCCKUC 3aHATHA,

- IOJATOTOBKY K TEKYLIEMY KOHTPOJIIO;

- TOJArOTOBKY K IPOMEXYTOYHOMY KOHTPOJIIO — IK3aMEHY.

PexoMeHaaIuu o Oprauu3anuy CaMOCTOSITEIILHON Da60TI)I CTYACHTOB

Buna Conep:xanue (3axanust na CPC) Tpynoemx | Pexomenpanu
padoThl 0OCTh U
CaMOCTOSIT
eJIbHOH
padoThI
(B yacax)
Tema 1. YnpaBjicHHE KaK OpraHU3aIllMOHHAS JISITEIbHOCTh. DJIEMEHTHI 00IIIEeH TEOPHH CUCTEM.
N3yuenue YnpaBiaeHue Kak CBOMCTBO BBICOKOOPTaHM30BaHHBIX ITo TEME
Marepuana | CHCTeM, KakK IPOIlecC M KaK CyObhEKTHO-00bEKTHOE OTHOITICHHE. 4 M3y9aeMoro
JIEKIIUN VYnpasienue Kak  OJAWH U3 OCHOBHBIX  6uU008 MaTepuana
Nel-2 desimelbHOCmu 9€TI0BEKa. cienyer
VYnpasieHue Kak 1elieHanpapiIeHHbIN mporiecc. H3Y4YUTh
YupasneHne Kak cyObeKTHO-00BEKTHOE OTHOIIIEHUE KOHCIIEKTHI
YupaBieHue Kak mpoiiecc. JIEKIIUH,
Hepapxuss  ympaBlieHMsT  Kak  CIIEJICTBME  3aKOHa o0paTUTBCS K
«HEOOXOAMMOTO Pa3HOOOpa3HI». CITHCKY
Knaccudmukarms ynpapieHus. JTUTEPaTYpHI.
Opraan3amoHHOE YIIpaBJICHHE.,
DBOJIONHUS YIIPABICHICCKON MBICTH B XX BEKeE.
IlepBast mapagurmMa CHCTEMHOTO MBIIUICHUS W UAeS
paBHOBECHS CHCTEM.
Buenpenue cUCTEMHOrO MHUPOBO33PEHHMS U CHUCTEMHOMU
METOJIOJIOTHH B HAYKY, TEXHUKY U MPAKTHYECKYIO JEATEIbHOCTD
KaK TJIaBHBIN BKJIAJl COBPEMEHHBIX CHCTEMHBIX FICCIIEIOBaHMUM.
CucreMa Kkak Moaenb oOOIMEro xapakrepa, Kak
KOHIIENTYaJIbHBI aHAJIOT HEKOTOPHIX YHWBEPCAIBHBIX CBOICTB
HaOJFOTaeMBIX 00BEKTOB.
[Toxrorosk 1. TlomsAtHe W CYIIHOCTH yNpaBICHHA. YIIPaBIEHUE Kak 4 Cwm. omucanne
a K | Iporlecc W KaK CyObEKTHO-OOBEKTHOE OTHOIIEHWE. Bumisl cemuHapa Ne 1
CeMHHApYy | yIpaBieHUsA. YTpaBIeHHE TEXHUYECKUMH, OMOIOTHUECKUMHU U B [Tnane
Nel COLMANIbHBIMU cucTeMaMu. [IoHsTHE COLMaNbHOrO yIpaBiCHUs CEMUHAPCKUX
n ero crnenupuka. CoUANTEHO-DKOHOMUYECKAas  POJb 3aHATUH, a
YIpaBIeHUS B COBPEMEHHOM OOIIIECTBE. TaKxe
2. llpeamer m 3amaum Teopum ympaBienums. Cucrema MaTepHaIbl

3HAaHWW HayKd yrpaBieHus. Hayka ympaBieHus kak o0macTh
KOMITIJICKCHBIX MEKANCLUIIMHAPHBIX UCCIIEOBAaHUH.
AKTYyalbHOCTh M3YYEHHUS] TEOPUU YIPABICHUS B COBPEMEHHBIX
PBIHOYHBIX YCIOBHSIX.

3. IlonsTHe 00 ynpaBieHUH KaK HCKYCCTBE, CIIOCOOHOCTH
3¢ (}EeKTUBHO NPUMEHATh HAKOIUIEHHBIH OIBIT Ha IPAKTHKE.
CooTHOIIEHNE HAyKM M MCKYCCTBA B TEOPUM M TPAKTHKE
yIIpaBJICHHS. IIpodeccronanuzanus yIIpaBJICHUS u

seknui Nel-2
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«MeHemkMeHT». Bunel menemxmenta. IloHsTHe «Hay4HOrO
MEHEKMEHTa» U 3a/1a4il HayKH YIPaBICHMUSL.

4. Dpomouusi ympaBleHUYECKOM MbICcIM B XX BeKe.
«xona Hay4HOI0 yIpaBICHUS» (D. V. Teiinop).
@®opMHUpOBaHME U pa3BUTHE HAYYHOW OCHOBBI U TPAKTUKU
MeHepKMeHTa B  pabotax X. Dmepcona, JI. YpBuka wu
JI. I'vtonuka. OCHOBHBIEC IPUHIIUIIBI aIMUHUCTPATUBHON IIKOJIBI
A.@aitona.  Coruosnoruueckass  KOHIENUUA  “HIeabHOU
oropokparun” M. Bebepa.

5. Illkoma «4enoBe4eCKWX OTHOUICHUI» B  TEOpHH
ynpaBinenusd. Illkoma “conuanbHbIX cucTeM” B Hayke U
MpakTUKE YIOpaBleHUs, M e€ OCHOBHble uaen. Bxman
“OMIMPUYECKON  IIKONBI”  YIOpaBJIEHUS B  IpeBpalleHHE
MEHE/PKMEHTa B CAMOCTOSITENLHYIO PO eccHto.

6. Cucremusbie KoHIennuu B paborax JI. ®on bepranandu,
A. A. bornanosa, A. Il. Anoxuna, B. H. CamoBckoro u np.
CucremHOe  MBIIIIEHHE  KaK  CYIIECTBEHHas  4acTh
Teopernyeckoro 3HaHUs 20-ro Beka. CHCTEMHBIE HIEH B
yIpaBiIeHUHU. ODBOJNIOLMS CHUCTEMHOM HIEOJOTMH B paboTax
H. Bunepa, K. bBoynaunra, Cr. bupa, P. Akodda, V. P. Dmbu u
np. CucreMHBI TOAXOA KaK METOMOJIOTHS COBPEMEHHOIO
Hay4YHOTO WCCJIEIOBAHUS CIOXKHBIX OOBEKTOB M IIPOIECCOB.
IIpuHIMIIBI CUCTEMHOTO MOAXO/A.

7. llomstme cuctempl. (OCHOBHBIE  XapaKTEPUCTHUKU
CUCTEMBI. LlemocTHOCTS, HMepapXuIHOCTh u
LeNIeHaNnpaBlieHHOCT,  cucTeM.  Kiaccuukarnus — cucTeMm.
OTKpBITBIE U 3aKpPBITBIE CHUCTEMBI. lepapXu4eckne CHCTEMBI.
JlerepMUHUPOBAaHHBIE U  BEPOATHOCTHBIE (CTOXaCTHUYECKUE)
cucrembl.  CraTudyeckue M JMHAMUYECKHE  CHCTEMBI.
[eneycTpemiieHHbIE CUCTEMBI.

8. OrHomenns u cBi3M B cucremax. PopmaisHOE
OTHOLIEHHUE. OtHomeHue Kak IICUXOJIOTUYEcKast
XapaKTepUCTHKa CyObeKTa. Buasl W THIOB  OTHONICHHIL.
BsaumopelictBue crucreM. THUIBI CBSI3€M DJIEMEHTOB CHCTEMBI.
CrpykTypa, opraHu3anusi M HOpSOOK B cHcTeMax. leopus
rpa¢oB Kak S3bIK OIMCAHUS CTPYKTyp. HMepapxudeckue u
JIPEBOBUIHbIE CTPYKTYPBHI. CerteBble CTPYKTYpBHI.
Opranu3zaimoHHas CTPyKTypa.

Tema 2. MeTo10J10TH4YeCKHEe OCHOBBI YIIPABJICHUSI

N3yuenue ITonsiTue Meroooruu. Y poBHU METOAOIOTUU. ITo TeMe
MaTepuaia CurcTeMHBIN IOAX0A B OPraHU3alMOHHOM YIPABICHUH. H3y4aeMoro
JIeKIXN Criennurka CHCTEMHBIX HCCIEAOBaHHUH. MaTepuana
Ne3 CUTyalMOHHBIA MOAXOM KaK Pa3HOBUIHOCTb CUCTEMHOIO cienyer
OIX0za. U3y4YHUTh
CunepreTuyeckuil Hoaxos. KOHCIIEKThI
JICKITHH,
o0paTtuTecs K
CIHMCKY
JUTEPATYPBI,
MPUBEACHHOM
y B IJIaHe
CEMHUHAPCKOTro
3aHsATUs Ne2.
[loarorosk 1. CucTeMHBIH aHAJIN3 M €ro COBPEMEHHbIE MOAN(UKALINH. CM. ommcanue

54




a K
ceMHuHapam
Ne2

Merononorust CACTEMHOT'0 aHaJIM3a U MCCIeI0BaHUs ONepaliuii:
cpaBHUTENbHBIA aHanu3. [lociemoBaTenbHOCTh ATANOB TOKMCKA
pemieHus paccMarpuBaeMod mpoOnemsbl. IlocTpoeHune Momenu
npobnemsl (omepauuu). OrmnpeneneHne KpUTepusi BbIOOpa
JYYIEero BapraHTa pelieHusl.

2. «MSTKHlD» CHCTEMHBIH aHalmM3 Kak albTepHaTHUBA
aHaM3y «CTOUMOCTb — 3(¢eKTHBHOCTEY. (OcobOeHHOCTH
METOAONIOTHH W c(epbl MPUMEHEHHS «MSATKOr0» CHCTEMHOTO
aHanu3a. AHamu3 TOIUTUKM KakK COBPEMEHHBIM BapHaHT
AQHATUTUYECKOr0 TOAXOoJa K Clado  CTPYKTYPHUPOBaHHBIM
npobiemMaM. Meromonornueckas OCHOBA KOHLENIHUN «aHalln3
MOTUTUKID).

3. Kubepuernuecknii moaxoJ] K YOpaBJICHUIO CHCTEMaMH
pa3IM4yHOW TPUPOABI Ha OCHOBe WHQopManuu. [Iporeccs
yhpaBiieHHus ¥ CBS3UM  (MHQOpMAalMOHHBIE  TIPOIIECCHI):
Kubepnernka kak Hayka 00 OCHOBHBIX 3aKOHAX MOJIYYEHUs,
Xpamenusi,  nepeoauu  u  nepepabomku  uHGoOpMayuu.
KubepHernka ¥ coOBpeMEHHbIE BBICOKHE (HAYKOEMKHE) H
WH(POPMAITMOHHBIE TEXHOIOTHH.

4. HoBas nmapanurma ynpasienus. 3a1aqu MEHE)KMEHTA B
XXI Beke. O¢¢dekTHBHOCTD Kak yCIOBHE YCHEUTHOCTH
opranuzanuu. dPpexmusHocms desmenbHoCmu OpTaHUu3alid U
3¢ dexTuBHOCTH YOpaBJIEHMUS. Konnenmus
BBICOKOKaYeCTBEHHOTO (3 QEeKTUBHOr0) MeHepKMeHTa (110
I1. dpykepy). DddexruBrocTs ympasnenus no T. [lutepcy u
P. Yorepmeny (cxema «cemb — «C»).

5. Kouuenmusi omxpuimotl opeanusayuyu B COBPEMEHHON
Hayke  ympaBjieHus.  HemnpepslBHOCTH  B3aMMOIIEHUCTBUSA
OTKPBITOM CHCTEMBI C HeonpedeleHHOU BHEITHEH Cpenoi.
CuTyalMOHHBIN MOAXOX K ynpasieHuto. IIpobnemHas cutyanus
U CUTyalMOHHBIE (aKTOpHl. METONONOTHs CHUTYallMOHHOTO
noaxona. Cumyayuonnoe ynpaegieHie u ero 0COOEHHOCTH.

6. Hayunsre nccnenoBanus u padoter A. H. Konmoroposa,
. Ipuroxuna, B. . Apronsnaa, S. I' Cunas, P. Toma u npyrux
[0 TEeMaTHUKe: Xaoca, HeoOpaTHUMOCTH, HEYCTOWYHMBOCTH,
HEPaBHOBECHOCTH M MopsAJka. HelnmHeHHOCTh B3aMMOJIEUCTBUS
CHCTEMBl U cpeabl B mporecce pa3BuUTHs. CHHEpreTHdecKuit
nogxoxn OcoOEHHOCTH TIpollecca caMoopraHu3amuu. Momenu
camoopranm3anmu. Todkn Omdypkanuii B MpoIecce pa3BUTHSA
CHCTEMBI.

1. Cmpamezuueckoe yIIpaBIIeHHE. Crparerndeckue
pewieHuss W cmpamezuueckue npoyeccwvl. llenu u  3amaun
yIOpaBieHHs Ha CTpaTerMueckoM ypoBHe. CTpaTermueckoe
MBILUICHHE Kak WHBecTupoBaHue Oyaymero. Ilpuopurer
nepconany WM YnpagneHuro  nepcomanrom.  Momusayus
pabOTHUKOS U cmuu PyKOBOICTBA.

8. «HoBeie» (aKTOpel COBEPIICHCTBOBAHHUS CHCTEMBI
yopaBieHus. OpeanusayuouHas Kyiemypa KaK BaKHEHIINH,
YHUKAaJIbHBIH YIOPaBICHYECKUN pecypc. Hnnosayuu,
HOB068e0eHUs, N3MEHEHHs] KaK CTWIIb XU3HHM (AESTEIHHOCTH)
COBPEMEHHOM OpraHM3alliM, 3JIEMEHT HX OpraHU3alMOHHOU
KyJIbTYpbl. Texnonozus Kak KIIOUeBOH (aKTop, BIHUSIOLIMA Ha
OpPraHU3allMOHHYI0  CTPYKTYpy M  TIpynmnoBble  paboune
OTHOIICHHUSL.

cemuHapa Ne 2
B IInane

CEMUHAPCKUX
3aHITHUH,
TaKXKe
MaTepHuabl
sexiuii Ne3

a
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Tema 3. KuGepHeTHKa KaK HAYKa 0 CJOKHBIX SIBJCHHAX U 00bEKTaX

Uzyuenue ChOoKHOCTP Kak OJHa U3 CYIIECTBEHHBIX CTOPOH ITo Teme
MaTepuana | JeHCTBUTEILHOCTH Kak MpodjeMa COBPEMEHHOCTH. M3y4aeMoro
JIEKLIUU OcobeHHoCTH (XapaKTEpUCTUKN) CIOKHBIX CHCTEM. MaTepuana
Ne4 3akoH HEOOXOJMMOT 0 pasHooOpasus Kak clemxyer
¢$yHIaMeHTaIbHOE MOJI0KEHNE KUOSPHETHKH. W3YYUTh
Kubepueruueckas cucrema. KOHCITEKTBI
«YepHBIii SMUK», 00paTHas CBSI3b U «pa3HO00pa3ne» Kak JIeKIUH,
KITIOUEBbIC TIOHSATHA KNOCPHETHKH U TCOPHH YIIPABIICHHS. 0o0paTUTBC K
CIIHCKY
JUTEPaTypy.
[oaroroek | 1. CHOXHOCTP KaK OJHA W3 CYIIECTBEHHBIX CTOPOH H CM. ommcanue
a K | ipobsieM coBpeMenHocTH. CIIOKHAsI CUCTEMa U €€ OCOOCHHOCTH. cemuHapa Ne 3
cemuHapaMm | HeompeneneHHOCTh clOKHOW cucTeMbl. llopsgok u xaoc B B [Tnane
Ne3 CJIOKHBIX CUCTeMax. PazHooOpa3ue kak Mepa CIIOKHOCTH. 3aKOH CEMUHAPCKUX
HEOOXOJMMOT0 pa3Hoo0Opa3us W ero 3HaueHWE B YIPaBJICHUH. 3aHSTHH, a
«Pa3HOOOpa3ne» cHCTEMbl YIpaBiIeHUS Kak HeoOXoaumoe TaKXKe
ycioBue 3Q(QEeKTHBHOTO U ONTHMAJIBLHOTO YIIPaBICHUH. MaTepHuaIbl
2. KubepHernueckas cucreMa u ee OCHOBHBIE sexii Ne3
KOMITOHCHTHI. BrIcOKkast CIIOXKHOCTH H OpPraHnM30BaHHOCTb
KHOEpHETHYECKOil CHCTEMBI, €€ CIIOCOOHOCTh K CaMOOOYUEHHUIO
W CaMOpa3BHTHIO (CIIOCOOHOCTD K ajanTanuu). 3HaueHue (poiib)
o0OpaTHOW CBsI3M B TIpolleccax YIpaBIeHWs, ajanTalud H
CaMoOpraHM3aIny.
3. BuyrpenHee W BHEIIHEE  ONMCAHUE  CHUCTEMBI.
CTpyKTYypHBIM XapakTep BHYTPEHHErO OIUCAHUS CHCTEMBI.
Bruemmnee OICaHUe CHUCTEMBI KaK OTpakeHue
dbyaknuonupoBanus  (TOBEOEHUS)  CHCTEMBI.  IlpuHITHMI
«UYepHoro smmka». TexHomorus TmpUMEHEHHUS MPHUHIINIA
«YEepHOro SIIMKa» Ul ONMHUCAHUS CTPYKTYPHl W IIOBEIEHUS
CIIOKHOW CHUCTEMBI.
4, YrpaBiasieMocTh U YCTOMYMBOCTh CUCTEM YIIPABJICHUS.
Yposenv 3nanuii oOpraHWZAIME O €€ OKPYKEHHH» Kak
HEOOXOAMMOE  yCIOBHE€  YCTOMYMBOCTH W  BBDKUBAHUSA
OpTaHM3alNY. AANTaIus WIA H3MEHEHUE CHCTEMBI B yCIOBHSIX
B3aMMOJICHCTBUS C BHEITHEH cpeoil. ATanTHBHOE yIIpaBIlICHHE.
AnanTanis W OBONIONUSA (pa3BUTHE) CHCTEMBI Ha OCHOBE
MIPUHIIAIIOB TTONMH(PHHATHHOCTH U SKBU(HUHAITEHOCTH.
5. VYnpasnsemocts cucteM. LleHTpanuzanus ynpaBieHUs.
XKecrkue 3JIEMEHTHI YOpaBJICHHUS. Jlenentpanuzanus
ynpaBneHus. « MATKue» dIIeMeHTHl yrpasieHus. HeoOpatumeie
mpoueccbl B CIOXKHOM ~ cucteme.  YOpaBlIEHUE — Kak
AHTUAHTPONUNHBIN nporecc. 3aKOH YCUIIEHUS PEryIUpPOBAHUS U
ynpasnenus. Perynuposanue u perynstop. CaMmoopraHU3aus u
MIPUHIIAIT 00paTHOM cBsi3u. CaMOyIpaBIIeHHE U CAaMOPETYIISIIHSL.
Tema 4. OcHOBHbBIE 3aKOHBI M IPUHIIUNBI YIIPABJIEHUS
Nzyuenue BooxuBanue Kak OCHOBOIIOJIArarOIINN thakrop, ITo TeMe
MaTtepuana | oObEAMHSIOMNN CHCTEMBI PA3TUYHON MPUPOABI C TOYKH 3pEHUS M3ydaeMoro
JIEKITIH KHOEpHETHKHU, W ONPEACISIONINA KU3HECTTOCOOHOE TOBEEHIE MaTepuaia
No5-6 monoOHBIX cucteM. OCHOBHBIE 3aKOHBI, PACKPHIBAIOIINE H ciemyer
OOBSICHSIOIINE TPOIIECCHl CAMOPETYISAINA U CaMOOPTaHU3aIlUU W3YYUTh
U BBIPAXAMOIINE «IIPHHIHUIBDY, KOTOPBIE OMPENENSIIOT POCT U KOHCIIEKTHI
YCTOMYMBOCTh, OOYYEHHE W PEryJINpOBaHUE, aJanTalHui0 | JIEKITHH,
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SBOJIOLMIO OONBIINX MHOTOCBSI3HBIX CHCTEM JIHOOOW MPHPOABI.
3aKOH CaMOCOXpaHEHUSI.

Y CTONYMBOCTh Kak LEHTPAIbHOE MOHATHE B AWHAMHUYECKON
TEOPUU CUCTEM.

[TonsTue aganranuu.

VYhpaBineHue Kak IIpPoLECC IIEPEBOAA CUCTEMBI B HOBOE
COCTOSIHUE IIyTEM BO3JICHCTBHSI HA €€ ITapaMeTphl.

[IpuHnunuanbHas Heycmouuugocms CIOKHONW CUCTEMBI.

YIIpaBisieMoCTb CUCTEM.

[Topsimok u opraHu3anus Kak CpeCTBO IMPOTUB JECTPYKIIHH,
pa3pylieHus CHCTEeMBl B pe3ysbTaTe JEWCTBHUS BHYTPEHHUX,
HETaTUBHBIX  TIPOIIECCOB WM BHEIIHMX  BO3MYIIEHUH.
HeobOxomumocts ynpaenenus, (IpU4eM dYalle BCEro CIOXKHO
OpPTaHU30BaHHOTO B COOTBETCTBMHU C MPHHUHUIIOM Y. P. Dmidwn),
KaKk CpeiacTBa NPOTHB JAECTPYKUMH (pa3pylieHus), majis
obecrieueHust YCTOWUYHUBOCTH CHUCTEMBI. IIpuanmn
MHOTO(YHKITHOHATBHOCTH. Ipuniun HEHTpaIn3aluu
YIPABIICHHUS. Kectkue 3JIEMEHTHI YIIpaBIIEHHUSL.
Heuentpanuzanus yIpaBJICHUS. CamoympasiieHne u
camMoperynsnus.  3aKOH  YCWJIEHHS  PEryJupoBaHHUs |
yHOpaBleHUs. PerynupoBaHue, peryisarop, camMoOpraHu3anus,
NPHHIUIT OOpaTHOW CBs3U. BiHsHWE yCHIUTENBHBIX CBOMCTB
CUCTEMBbl II0 OTHOUICHUIO K YIPaBJAIOLIEMY IapamMerpy Ha
OCYILIECTBUMOCTb €€ YIPABICHHUS.

o0paTuThCs K
CITHCKY
JIUTEPATYPHI.

ITonrorosk 1. OcHOBHBIE  TPUHIMIBI  yopasieHus.  Mepapxus Cwm. omucanue
a K | ynpasieHus 51 nuepapxus CBsI3€i. IIpuHnmn cemmuHapa Ne 4
CeMHHapaM | MHOTO( YHKI[HOHATIHHOCTH YIIpaBICHHUS. [puaTHT B [Tnane
Ned KOJUIETHAIBHOCTH pemeHud u 3akoH Y. P. Omon. CBs3b CEMHUHAPCKUX
KOJJIETUAJBbHOCTH ~ TPUHSATHS ~ pemieHHd ¢ [PHHIUIIOM 3aHSITHH, a
MHOTO(pYHKIIMOHABHOCTH.  B3aumozasucumocms TIONCHUCTEM TaKxe
Kak HeoOXOOuMOe YCIIOBHE O00ecledeHus IeTOCTHOCTH MaTepHaIbl
cucrembl. [IpUHIIMTT CUCTEMHOCTH. Jiekiuu Ne5-6
2. CtpemieHre CHCTEMbl SKOHOMHUTH OJHEPTHIO0  Kak
MIPUHIIAIT JeWCTBUS MEXaHW3Ma caMocoxpaHeHus. [IpuHINIIBI
YIOpaBIeHHs, OTPaXKAIOUINE CTPEMJICHHE CHCTEMBI 3KOHOMHUTH
sHepruwo. IlpuHimMn MuHHMyMmMa pocta 3HTponuu. [IpuHumn
HaWMEHBIIErO ACHCTBHUS.
3. IlonsiTue  ycroluMmBocTM  CUCTEMBL.  PaBHOBeCHOE
coctosinue cucrtembl. [Ipuniun Jle [latense IIpotuBoaeicTBre
JUHAMUYECKOM  CHCTEMbl  BHEUIHEMY  BO3JCHCTBUIO B
coorBerctBuM ¢ npuHuunoMm  Jle lllatenve.  Ilonsitue
BHYTPEHHETO PETyIsATOpa U ero 3HaYeHHe ISl IPOTHBOCHCTBUS
BHEIITHUM BO3MYIIICHHSIM.
Tema 5. YnpasJiieHue CJI0KHbIMH OPraHU3alMOHHBIMU CUCTEMAMM
N3yuenue ITonsiTe «cUCTEMBI yIIpaBICHUS. ITo TeMe
Marepuaia KommyHnukanmumu, oOpaTHass CBS3b W YIPABISIONINAE M3ydaeMoro
JIEKITIH BO3JIEWCTBUS KaK KIIFOUEBbIE KOMITOHEHTHI yIIPaBJICHUS. MaTepuaia
No5 JesTenbHOCTb, W (YHKIIMOHUPOBAHHE CUCTEMBI ciemyer
(opranuzanum). W3YYUTh
Buner (Turbel) neneHanpaBIeHHBIX CHCTEM yIIPaBJICHUS. KOHCIIEKTHI
[puatmn obpamuoii ceA3u, WA 63aUMO3ABUCUMOCTb KaK JIEKITHH,
OCHOBHOW TPWHIUI PETYIUPOBaHUS, KaK (yHIAaMEHTAIbHOE o0paTtuTbes K
00IIIeHayYHOE TIOHATHE B TEOPHUH YIIPABIICHHUS. CITUCKY
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JIUTEPaTypBHI.

IToaroroBk
a K
ceMuHapam
Ne3-4

1. Cucrema ympaBieHHs, €€ KOMIIOHEHTBI M  HUX
xapakrepucruka. Tpuana ynpasnenus no H. Bunepy. Pexumsl
(YHKUMOHUPOBAaHUSL CHUCTEM YympaBieHus. PermieHue 3agau u
mpobieM, obecreueHre peasu3ali MPOSKTOB U MPOrpaMM B
pexuMe  «(pYHKIMOHMPOBaHUS».  Pexxum  momaep)kaHus
(BoccTaHOBJIEHHUS). Pemenue CTpaTern4eckux 3aja4
OpraHu3aliy B PSKUME Pa3BUTHL. 3aJauul COBEPLICHCTBOBAHNS,
MOJICpHU3AIINH, PA3BUTHS OPTaHU3AIINH.

2. Tumbl  UeneHanpaBlICHHBIX ~ CHUCTEM  YIPaBJICHUSL.
Pexumer ynpasnenus. Cucrema crabunmzanu (roMeocTasa).
Pexxum perynmupoBanus. [lonarue perynsropa. OCHOBHBIC THITBI
perynaupoBanusi. CHCTEMbI POrPaMMHOTO YIIpaBJIeHHs. Pexxum
NPpOrpaMMHOI0  YyIpaBJIeHUs.  YIIPAaBIEHHE  peanu3anueit
MPOEKTOB ¥ MpOrpamMM. YIIpaBIeHHE MPOIECCOM pear3aiuu
pelIeHni CIOXHBIX (MHHOBAIIMOHHBIX ) TPOOJIEM.

3. Cucrema crnepsmero ympaeieHus. «PeakTuBHOE»
ylpaBlieHHe. YTpaBlIeHHE, OCHOBAaHHOE Ha OIEPaTUBHOM
nHpopmaruu.  CuctemMa  aJIaNTAlMOHHOIO  yIPaBIICHHUS.
VYnpagsienue, WHTETpUpYIOIee  MPOULIBIT ONBIT U
JKCTpamnoNupylolee ero Ha Oyaymee. Pexum anmanrarmu.
CucremMa «pa3BHBAIOMIETO»  yIpaBieHUS (yIpaBiIeHHE C
yapexaeaneMm). CTpaTernueckoe ypaBieHue. PexxuM pa3Butus
(o6bekTa ynpaBieHus).

4. [punmun ~ oOpaTHOM cBs3M B KHOEpHETUKE W
yIpaBJieHHH. Buibl u Tumbel oOpatHoW cBsizu. OtpuiarensHas
oOpaTHast CBSI3b U €€ 3HAYCHHE B JICATENLHOCTH OpraHW3aIlvu.
3HaUueHWE TIOJNIOKUTEIBHON OOpaTHOW CBS3M B Pa3BUTHH
opranmzanuu. Peanusanus npuHLIMNA o0Opamuol Cc6A3U B
COIIMAIIBHOH cepe.

5. Ileneroii moaxo/1 B YpaBiI€HUHU U €ro POJib MPU aHAIHU3E
u (opmMupoBaHMHM TIeIeH  CONMUANBHBIX cucTeM. llemwn
ynpagiienus. [IporpamMmmHo-nieneBoi noaxo. Ilonarue “nepena
mese” W mpaBuiia ero pa3paboTkh. MHOTOIETIEeBOH XapakTep
COLIMAIbHO-TEXHUYECKUX cucTeM. DopMynupoBKa U H3MepeHHe
OpraHU3alMOHHBIX ene. OKCTPAIOIAITHOHHBIH,
ONTHUMM3ALMOHHBIE ¥ aJaNTalMOHHBIA  IOAXOABI K
onpeneseHnIo 1eei.

6. Ipgexmusnocms ynpasnenus. CTeneHb NCIOIb30BAHU
pecypcoB BHeIIHEHl cpembl Kak KpuTepuil 3¢ddekTuBHOCTH
ynpasnerus.  OPQGEeKTUBHOCTE W IPOU3BOAUTENHHOCTb.
OKOHOMHUYECKHEe KpuTepun OJPGEKTHBHOCTH W 3aTpaThl Ha
ynpasnenue.  [lomstne  TexHwdeckod  d(PeKTHBHOCTH.
OkoHoMudeckas J3((EKTHUBHOCTh KaK OTpaXKEHHe TOro,
HACKOJBKO  PAalMOHAIBHO  HCIONB3YIOTCS — 3aTpadlBacMble
pecypcsl.

7. Meron «3pHEeKTHBHOCTh — CTOMMOCTB» KaK CPEICTBO
BbIOOpa (TIPUHATHS pEIIeHWH) B CIOXHBIX IPOOJIEMHBIX
CUTYyaLUsIX. BapuanTtst UCIIOJIb30BaHUS Merona
«3QGEKTUBHOCTE — CTOMMOCTBY». MeTox  «pe3yspTar —
crouMocThby». [loHsTHE OTHOCUTENBHOW 3 (EKTHBHOCTH.

8. Meroapl TioBBIIIEHHS 3()PEKTHUBHOCTH  YIPaBIICHUS.
TexHomornueckuii  myTe  MOBBIIEHUS 3 HEKTHBHOCTH.
ABTOMaTH3alUUs, KOMIBIOTEPU3ALMsl W WHTEIUICKTYaIH3aLus
yrnpaBiieHHs. O(QQEKTHBHOCTE M KayeCcTBO  YIPABIICHHUS.

CM. ommcaHue
cemunapa Ne 5
B IInane

CEMHHAPCKUX
3aHITHUH,
TaKkxKe
MaTepUabl
nexuun Ne7

a
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«Msrkuti» 1yth mnoBbimeHus 3¢ dexktuBHoctu. [Ipobiema
Pa3BUTHUS Jicelanus U yMeHusi KaKJI0ro padoTHHKAa paboTaTh C
MaKCUMaJbHOU OTJAa4YeH CHUII.

Tema 6. YnipaBjeHHe KaKk HH()OPMAIMOHHBIN Mpolecc
N3yyenue VYnopaienne Kak HMH(OPMALMOHHBIA MPOIECC, Kak ITo TEME
Marepuaia | Mmpouecc IIOMCKa, aHalu3a, OLEHKH, 3alOMUHAHUS U M3y4aeMoro
JIEKITHH pacmpocTpaHeHus conraIbHOU HHPOpMAIIHH. MaTepuaia
Nob [Monstue wu omnpenenenue wuHpopMmalu. (OCHOBHBIC cleayer
CBOMCTBa HH(POPMAITHH. U3YYUTh
TpeboBanus K YIIpaBJICHYECKOM uH(popMaIuy, KOHCITEKTHI
HE00X0AMMOH 7151 3PPEKTUBHOTO YIIPABJICHUS. JIEKIIUH,
WudopmanmoHHble  MPOIECCHI. Wudpopmanuss  u 0o0paTUTBC K
KOMMYHUKAIIHH. CITUCKY
WNudopmarius B mporiecce NOJArOTOBKH PEIICHUSI. JUTEPaTypHI.
WudpopmanimoHHble  CHCTEMBI  TMOJJICPKKHA  TPHUHSATHS
pelIeHui HHTEIEKTyaIbHOTO THIIA.
[onrorosk | 1. VYnpasnendeckas JEATEIBHOCTD KakK CIIO)KHOE Cwm. omucaHue
a K | colMajbHO-TICUXOJOruueckoe sBieHHe. (OCHOBHBIE 3TaIlbl cemuHapa Ne 6
cemMuHapaM | (cmaouu) yrpaBiaeHIeCKOU AeaTeTbHOCTH. ITpOIecCHBIi TOaX0/ B [Inaue
Ne7-9 B yIpaBieHWW opraHu3anuend. l[lporecc ympaBieHHs U €ro CEMHHAPCKUX
ocobeHHocTH. OCHOBHBIE BUJIBI U THUIIBI MTPOIIECCOB YIIPABIICHHUS. 3aHSTHH, a
OO0mIecucTeMHBIE TIPOIIECCHI  YIIPaBJICHUS. YTIpaBlIeHHE Kak TaKXke
OpPTaHMU3AIMOHHBIHN MPOIIECC. MaTepHaIbl
2. KommyHuKannn 1 KOMMYHHUKAaIIMOHHBIN Tiporiecc. Poib nexrn Nob

KOMMYHHKAIIMA B TpoOIecce IeJIeHANPaBIEHHOTO o0OMeHa
ungopmayueti. KoMMyHUKaMii B TEXHUKE, B )KUBOH MPUPOAE U
B obOmectBe. MuHbpopManus, KOMMYHHUKAIIMd ¥ CBSI3b B
yrpasieHun. MHGOPMATHBHOCTh BepOATBHBIX, HEBEPOAThHBIX U
SMOLIMOHANBHBIX KAHAJIOB MEKIMYHOCTHBIX KOMMYHUKAITHI.
OCHOBHBIC TIPEMATCTBHSI OOMEHy HWH(pOpMamued B TIpoIecce

KOMMYHUKAITUH.

3. Pons nHbOpManuu 1 HHGOPMAIIMOHHBIX TEXHOJIOTHI B
pasBuTun oOmiecTBa. Pa3sBuThe UWBUIM3AIM W OCHOBHBIC
nHPOPMAITNOHHBIC PEBOITIOITHH. HNudopmarms Kak

JUHAMUYECKUN  CBS3YIOLIMH  3JIEMEHT, MOAAEPKUBAIOIINI
coobmectBo. MHpOpMarus u aesumHbopManus U WX BINSHUEC Ha
00111eCTBO.

4, HNudopmaTuzanms odmecTBa Kak TiI00aIbHBIA IMPOIIECC:
COCTOSIHHE u MIEPCIEKTHUBbI Pa3BUTHSL EnuncTBO
WH()OpPMAIMOHHBIX ~ 3aKOHOB  MPHUPONBI HW  oOImiecTsa.
WNndopmanus n camoopranuzanms. MHPOPMAIMOHHBIN TTOIXO0
Kak  (yHIaMEHTaJbHBII  METOX  HayyHOro  IIO3HAHHMA.
Nudopmarnmonnoe mupoBo3sperne. Mapopmanms kak mpeaMer

YIPaBICHUYECKOTO Tpyna. [onsitue YIPABIEHYECKON
nH(}OpMAaITHH.
5. VYmpasrneane  kak  WHGOPMAIMOHHBIA  TIpOIIECC.

Bocnpusitue, npeoOpa3oBaHue W nepenavya HWHGOPMALUH B
mporecce ympasieHua. DPopMbl M BHIBl  yIpaBIISAIOLICH
nH(pOpPMAaLIUH. IToTokn nHpOpMaLH Kak eHast
KOMMYHHMKALIMOHHAsi ceTb. MHQOpManuoOHHBIE CHCTEMBI B
yhpaBiieHUH. [Ipunsamue peweHuti Kak UEHTPAJIbHBIA 3Tan
UH(OPMALIMOHHOT'O IpoLiecca.

6. Wndopmannonnsie npoueccol. IloHsitTne n crpykrypa
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nH(POPMAIIMOHHOTO  Tpomecca.  JBomonms  GopM |
MpeACTaBICHUS WHPOPMAITUH. Buast nH(pOPMALUHL.
Ousnueckas, TEXHUYECKas, OHONOTMYecKass M COLHUAIbHAs
nHpopmanus. Makpo u MuKpo-uHpopmanus. [ 'eHeTmueckas

uHbOpMAITHL. PenesanTHas HHPOPMAIHSL. TMousTHe
nH(bOpMaIHOHHOTO pecypca. HarmonansHbie HHPOPMAMOHHBIC
pecypehl.

7. 3nanue  xak  BeICHIAS  ¢opma  uH@opmayuu.

BepodarHoCTHBINM, aIrOpUTMUYECKUM MW Ap. MNOAXOIObl K
n3MepeHuo uHpopmaimu. MHbopmaims kak Mepa CIIOKHOCTH
OpPraHW30BaHHBIX  CHCTeM. [eHepauuss W peUenius
nHdopmaruu.  KonumuectBo — mHpopMmaimu — Kak  mepd
YMEHBILICHUS  HEOIPEJeNeHHOCTH cHUTyauuu. KommuecTBo
nHpopmarun no K.lllenHony.

8. Hanupie u wuHbopManms 00 OObeKTe YIpaBleHUs.
Hannvle xak HaOOp KOHKPETHBIX 3HAYEHHH KOJIWYECTBEHHBIX U
KayeCTBEHHBIX  IMapaMeTpOB,  XapaKTEPU3YIOIIUX  OOBEKT.
TepMuH coobuenue M €ro TPaKTOBKA B TEOPUU HH(OpPMAIIHH.
Meronsl momydeHus: AaHHbIX U MHQopmammu. KadectBo u
s¢dekTrBHOCTH HH(OpMANHH.

Tema 7. YnpaBjeHue Kak QyHKIMOHAJIbHAA 1€ATEIbHOCTD

Uzyuenne | lloHsiTHEe W CYHIHOCTh @yHKkyuu ynpaenenus. Ponb QyHKIUHA ITo TeEMeE
MaTrepuaia | YIpaBlieHHs B IPOIECCaX M CHCTEMaX yIPaBJICHUSI. M3y4aeMoro
JIEKIIUU Cucrema (QyHKIHMH yHOpaBleHUS CONHAIBFHO-3KOHOMUYECKHM MaTepualia
No7 00BEKTOM. ciemyer
[Iporao3upoBanue Kak Hay9HO OOOCHOBAHHOE MPEIBHICHUC U HU3y4YUTh
IIPOEKTUPOBaHHE IPOU3BOACTBEHHBIX IIPOLECCOB U CHCTEM. KOHCIEKTbI
Opraams3anus kak (QyHKOHs (TMporecc) CO3JaHUsS HOBBIX FITH JIEKITAH,
COBEPIICHCTBOBAHUS PaHEE CO3JAHHBIX M (YHKIIMOHUPYIOMINX 00paTUTBCA K
cUCTeM JII000ro THUIAa B COOTBETCTBUM C MEHSIOIIMMUCS CIIMCKY
BHYTPEHHUMH U BHEIIHUMHU YCIOBUSIMH. JIUTEPATYPBHI.
Koopnuuanms, wim corjnacoBaHue JACUCTBUI  OTHENBHBIX
MOJpa3/IeI€HUN MO JOCTHXKEHUIO 11eJIeld OpraHu3aiiu.
MotuBanus Kak mpouecc Ho0yXIeHHs JIoAeH K AeTeNbHOCTH
IUISL TOCTIDKEHUS! JIMUHBIX LeJIeH WM 1elell opraHu3anuy.
KonTpons kak pyHkums HaOIIOAEHUS 32 TEUEHHUEM IPOI[ECCOB
Ha OOBEKTE YIpAaBJIEHUS, BBISIBICHHSA OTKJIOHEHHUH, MX MECTa,
BpPEMEHH, IIPUYMH U XapaKTepa.
[omroroex | 1. WNHTennekryaabHbI aCIIEKT YOPaBJIEHYECKOU Cwm. omucanue
a K | ACATENbHOCTH. PyTHMHHBIE NpOLECcCHl W MPOLECCHl PELICHUS cemuHapa Ne 7
ceMUHapaM | IpolJieM KakK COIepKaHHE YIPaBICHUYECKOH EsTEIbHOCTH. B [Inane
Nel0-11 NubopManmnoHHBI acleKT YIpaBIEHUYECKOH esITeThbHOCTH. CEMHUHAPCKUX
OpranuzanonHsie  GOPMBI  YIPABIECHUYECKOW JEATETHHOCTH. 3aHATUH, a
[lonsatne ¢yakmun. TpakToBka TepMuHA «QYHKIHS» (I10 TaKxe
P. Meprony). @yHKINS yIIpaBiIeHUS. MaTepHalIbl
2. Opranmzanusi Kak OJHA W3 €ro OCHOBHBIX (DYHKIWH nexuuu Ne7

ynpasiieans. OpraHu3zanys NpOU3BOJACTBA, OpraHU3aLus TPyAa
W opraHu3auusi ynpasieHus. OpraHu3zanusi MCIOIHHUTEIbCKON
nearensHocTH. I[lombop, paccraHoBka u  oOydeHHE KaJpoB,
obecrieueHre HEOOXOAMMBIMH pecypcaMu (MaTepuagaMu U
o0opyznoBaHHEM); UCIIOJIb30BaHHE CHCTEMBI Mep
9KOHOMUYECKOr0 M MOPAJIBbHOTO CTUMYJIMPOBAHUS; IPOBEpPKa
HCHOJIHEHHUS.
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3. Pasnenenne Tpyma Ha  OTHENbHBIE 3aJaud |
KOOpOMHAUMsA  JACHCTBUH MO WX  pEIIeHHI0  Kak
(dyHoaMeHTaJdbHBIE  TOHATHUS  CTPYKTYpHl  OpraHH3alUH.
CriocoObl, W «MEXaHU3MbI KOOpIUHAIUU» (o MuHuoepry).
Kontponp kak ¢pyHkuust ynpasieHus. Buasl 1 THIBI KOHTPOJIAL.
Kontpone gedarensHOCTH, MOHUTOPDUHT W HEpHOAWYECKas
OIICHKA KJIIOYEBBIX MOKa3aTellel e TeIbHOCTH OpraHu3aIiH.

4. IInanuposanue u npocno3upoganue B OpraHU3aLUOHHOM
ylpaBieHuH. Mopenu npocnozuposanus M 3a7adu pa3paboOTKU
MPOTHO30B B PpasiMyYHBIX  O0NACTAX  JIEATEIbHOCTH
(9KOHOMHUECKOH, COIMaNbHON, MonuTHueckoi u ap.). Cdepsl
MPUMEHEHUS] METO/IOB MPOTHO3MPOBaHUs. BizanMocBs3aHHOCTD

NIPENBUICHHUS], IIPOTHO3UPOBAHMUS, IJIaHUPOBAHUS u
[IPOrpaMMHUPOBAHMSL.

5. IIpuHOUIIBI MHTEPAKTUBHOrO IUIaHUpoBaHus. [IpuHUMI
ywacmus (ucnonb3oBaHue 1591 (27 MapTUCUIIATUBHOIO

ynpaBienus). llpuHmmn  uenpepwvignocmu — TNTAHUPOBAHMSL.
Llenocmnocmv TUTAaHUPOBAHUS (MHTETPAUST W KOOPIUHAIIHS
pa3paboTKH IiaHa JuUisi BceX dYacted cucrembl). OCHOBHBIC
OTallbl METOAOJIOI'MN MHTECPAKTUBHOI'O IIJIAHUPOBAHUA.

6. HukpemenmanvHoe TIAaHUPOBaHWEe W €ro crenuduka.
[TonuTHuecknii  acleKT UHKPEMEHMANbHO20 TIIAHUPOBAHUS.
«KnuHU9eckuii oIX0a» U ero 0COOEHHOCTH. YTIPaBICHUIECKOE
KOHCYJbTUPOBAHMUE: 1€ W 3a7aud. Pojb KOHCYJIbTaHTa B

JMATHOCTUPOBAHMM  COCTOSHHUSI ~ OpraHu3alnuu.  PeXHMBI
HOPMAaTHBHOTO 17§ MPOIIECCHOTO KOHCYJIbTHPOBAHUA.
OpraHu3aioHHbIE TATOJIOTHH U TUCHYHKIUH.

1. Ilpoepammno-yenesoe MIJIAHUPOBAHUE. ITonsarue

1eneBod mporpamMmsbl.  JIONrOoCpouHBIM MPOrHO3  Pa3BUTHA
opranuzanuu (IpeIBapyUTEIbHBIA ICKU3 OyIyIIelH MpoTrpaMMBbl).
[loctpoenne  cueHapueB C  WCHOJIB30BAaHMEM  METOJOB
JKCIIEPTHBIX OIleHOK. OrmpeneneHue TIOOANBHOW TENMd M e
JIEKOMIIO3UIIUS TTyTEM MOCTPOEHUs aepeBa 1enei. [IpuMenenne
CeTeBOr0 IUIAHMPOBAHMS B TMPOIECCE Pa3pabOTKH IIeTEBBIX
IIpOrpamMM.

8. CrpaTtermdeckoe ympaBlieHHE W €ro  aTpuOyTHL.
Crpaterndeckoe pemieHHe W CTPaTEernyeckoe IUTaHHPOBaHUE.
[lman wn momutuka. Crparerus, CTPYKTypa M PeCypCHI.
[InanmpoBarnne w opraHm3amuss paboT MO pealn3annuu
CTpaTeruu. YMOpSAOYeHHE KITIOUEBBIX YIPABIEHYECKUX 3a7ad
mo mpuopureraM. PacmpeneneHne 3amad W PECypcoB IO
monmpa3fefeHrusiIM.  DIEMEHThl  TEKYIIEero  IUTaHWPOBaHUS:
MIPOIEAYPHI, TPABUIIA, MHCTPYKIINHU, YKa3aHHUS.

Tema 8. Metoabl ynpaBjeHUust

N3yuenue
MaTepuaia
JIeKIXN
Ne8

[lonsiTHE M CYIIHOCTD METO/A YIPABJIECHUS.

VYnpaBiaeHHe ¥ METOAbl YIPABICHHS, OPUEHTUPOBAHHBIC HA
3a0auu, 1eMM W Ha nepconan. Knaccudpukauns MeTronos
yIpaBIeHUSL.

Konkpernble, wnmm  crnenuduyeckue HayyHble  METOJBI
yIIpaBJICHHS.

Merons! yripaBiieHHS PecypcamH.

Merons! yripaBiieHHS IEPCOHATIOM.

Merozs! yripaBiieHHS BBIITOJTHEHUEM YIIPAaBICHYECKUX (PyHKUIMH.
Mertobl NPUHATHSL YIIPABICHYECKUX PELICHUH.

Ilo TeMe
H3y4aeMoro
MaTepuasna
cienyer
U3y4YHTb
KOHCIEKTbI
JIEKITHH,
o0paTuThcs K
CIHMCKY
JIUTEPATYPBHI.

61




IToaroroBk
a K
ceMuHapam
Nel2-13

1. Merons! ynpaieHus U ux knaccudukanus. Hayunsie u
SMIUpPUYECKHE METOIBI YIpaBICHHUS. OKOHOMHUKO-
Marematuyeckue MeToipl. CHCTEMHBIH NOAXOJ K pPELIEHUI0
npobieM. MozenupoBaHue. DKCIIEPUMEHTUPOBaHHUE (HAYYHBIN
9KCTIEPUMEHT). Konkperno-ucropuueckuii TIOZIX O/,
Conuonornyeckue u3MepeHus: (COLUOIOTMYECKHUE OIpPOCHl U
T.1.). OOlieHay4yHbie ¥ KOHKPETHBIE, WJIH CICHH(pHIECKUe
Hay4yHbIe METOABI (YIpaBICHHUS).

2. Meroapt yIpaBIeHUS (YHKIMOHATEHBIMH
[OJICUCTEMaMHU:  MapKeTWHTa, WHHOBallWi, MPOU3BOJCTBA,
¢uHaHCOB W T.. MeToNBl yIpaBlieHHus 3aJadyaMu, peCypcamMmu U
nepcoHanoM. MeTozbl MOCTaHOBKY IIpo0JieM U BbIOOpa Lienel B
paMKax  METOAOJIOTMM  CHCTEMHOro  aHaiau3a. Meroasl
yIpaBJIeHUS TNPOEKTaMH, MPOTrpaMMaMH, MPOLIECCOM pElIeHHs
mpodeM.

3. Meronpl BBITIOTHEHUS (YHKIUH yrpaBieHus. MeTosl
KOOpPAWHALINK JIEATENbHOCTH TOJPA3/ICNeHU OpraHu3aIum.
Meroapl  opraHuzanuu  (CO3MaHUS  CTPYKTyp). Meromabl
pykoBozacTBa. MeToapl aKTHMBHOIO M TMACCHBHOIO KOHTPOJIS.
Meronsl KOHTpoJds KadectBa u 3ddexTuBHOCTH. MeToab
KOHTPONII ~ pacXOAOBaHWSA  pPecypcoB.  MOHHUTOpDUHT U

[IepUOIUUECKas] OLIEHKa nokasaresnei JEATEIbHOCTH
OpraHu3aluu.
4. Merozap! TPUHATHS Ka4eCTBEHHBIX (HEKOTNYECTBEHHBIX )

pewienuil.  [IcUXONOrMYeCKUM W COUMANIBHBIA  acHEeKThl
TPYNIOBBIX (KOJJIEKTUBHBIX) pemennid. HMHbopmManmoHHbII
aCIIEKT IPUHATUS PEIIEHUH B YCIOBUSAX HEONPENEIECHHOCTH.
Cmamucmuueckue pewleHuss U UTPHl C «IPUPOAOI». MeTomsI
MPUHSTHUS PENIEHUHN B YCIOBUAX PUCKa U KpuTepuil baiieca.

5. Meroapl KOHTPONA, MOTHBAIMM H  ITUIAHUPOBAHHS
nepcoHana. Meronsl aHanu3a W (POPMUPOBAHUS CUCTEMBI
VIIpaBIEHHUS TEPCOHANIOM. METONBI opeaHusayuu COBMECTHOU
JesITebHOCTH Jofei. OpraHu3alioHHO - PaCIOpAIUTENbHBIC
METOIBI YIpaBIIeHUS [IEPCOHAIIOM. CornmansHo-
IICHXOJIOTUYECKHE METOABl  YIPaBIECHUS. ODKOHOMHYECKHE
METOIBI YIpaBieHUs. MeTonbl BO3AEHUCTBUS 4epe3 KYIbTYpY
OpTaHH3aIIHH.

6. OKOHOMETPHUYECKHH TIOAX0A K PEIICHHIO IIPooiIeM
yOpaBleHus. OBPUCTUYECKHE METOABl pEHIeHUs MpodiieM
ynpanenus. Meroonorus xu3HecrmocoOHbIx cuctem Ct. bupa.
AHanu3 KOHKDETHBIX CHUTyallMid, WM METOA «KEHCOBY.
Merononorust Kputuueckux cucreM B.VYibpuxa. Meromonorus
cTpaTteruueckux mnpennonoxenul Y. Uepumena. Merononorus

(TexHoIOTH) CTPYKTYpPHOTO aHam3a u TEXHHUKHU
npoexTupoBanus (Merogomnorus SADT).
7. Mopenu OrpaHUYCHHON u MEPEMEHHON

palLMoOHANBbHOCTH: 4YeThlpexypoBHeBas wmogaenb I1. JI. Peitno,
monensb I'. Caiimona, nByxdakropHas monens X. JleiibeHcreliHa.
Meropl 3KCTIEPTHOI'O OLIEHUBAHHUS B YIPABJICHUH. DKCIIEPTHOE
nporHosupoBanue. Meroasl pa3paboTku cleHapueB. MeTosl
HOPMAaTUBHOTO Mporuo3uposanus (Meroas! [latrepn u densdn).
U3pickaTensckoe IpOrHo3upoBaHKE (PErpecCuOHHbBIE MOJETH).

8. Meronpl U MOJENH UccleqoBaHus onepauuil. JInnelnoe
MpOrpaMMHUpPOBaHME B 3ajJadax pacHpeleNeHus CpeacTB U
pecypcoB. MeToapl  HCCIEIOBAaHUSI  CUCTEM  MacCOBOTO

CM. ommcaHue
cemuHapa Ne 8
B IInane

CEMUHAPCKUX
3aHITHUH,
TaKXKe
MaTepHuaIbl
sexkiuu Ne§

a
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06CJ'Iy)KI/IBaHI/I$I. MOI[GJ'H/I U MCTOAbI cemesoco NIAHUpoeaHus 1
Ynpasierusds U UX INPUMCHCHUC B YIPABJICHUU. KOMHI)IOTepHOG
MOACINPOBAHUEC U BBIYHCIUTEIIbHBIN OKCIICPHUMCHT. Mogpenu
HUCKYCCTBCHHOI'O UHTCIJICKTA. 3KCHCpTHLI€ CHUCTCMbI

Htoro no
JOUCLUILINH
e
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HNPUJIOKEHUA
[Tpunoxxenue 1

AHHOTAIMS

Huctummaa «OCHOBBI TEOPUU YIPABICHUS» SBISACTCS YacThi0 MPOQPECCHOHATHHOTO
[UKJIA JUCHUIUIMH Y9eOHOTO TulaHa 1o HarparieHuto moArotoBku 38.03.02 «MeHemKMEHTY,
npodmis  «MexayHapOAHBIH MEHEHKMEHT». JlucruiummHa peanu3yercs Ha (akKyJbreTe
ynpasieHus kadeapoit ynpasieHus MHCTUTYTa yIipaBiICHHs], SKOHOMHUKH H ITpaBa.

L]env Kypca — MOTOTOBUTH BBITYCKHHUKA, 00JIa/Ial0IET0 3HAHUSIMU B 00JIACTH YIIPABJICHUS
KaK TaKOBOTO W MPUMEHEHHUS UX B JEATEIHLHOCTH OPTraHU3aIlMU U pabOTe C €€ MePCOHATIOM.

3aoauu kypca:
—  pacKpeITh Pritoco(CKIe OCHOBHI YITPABJICHUS, €r0 KJIACCHI, BHJIbI H KATETOPHUH;
— O3HAKOMHWTH CTYJICHTOB C HAyYHBIM aIllIapaToOM TCOPUH YIIPABIICHUS;
— paccMOTPEeTh KOHIICTIINH U TIOIX0/I6I B YITPABJICHHH,
— OMNpEACITUTH MECTO U POJIb YIIPABJICHUS B CHCTEME HAYK YITPABJICHUS;
— TI0Ka3aTh B3aMMOCBSI3b YJICMEHTOB U YPOBHEH yIIPaBJICHUS KaK CUCTEMBI;
— Hay4UThCS CAMOCTOSITEIHHO aHATM3UPOBATH YIPABICHUECKHE CUTYAIIHH;

— HaYYUTbBCAd IMPUMCHATH B HCCICAOBAHUAX CHUCTEM YIIPABJIICHHUA AHAJTUTHYCCKUN

armapar;

— Ppa3BUTh HAaBBIKU pacyeTa P(GEKTUBHOCTH MEPOINPHUATHI MO COBEPIIEHCTBOBAHUIO
CUCTEMBbI yIIPaBJICHHUS.

JucuumninHa HanpaBieHa Ha (GOPMUPOBAHHE CIEIYIOIIUX KOMIIETCHIIUHI:

OIIK-2 crnocoOHOCTBIO HAaxXOOUTh OPraHU3ALMOHHO-YIIPABICHUYECKUE pEHICHHUS U
FOTOBHOCTbIO HECTH 3a HHUX OTBETCTBEHHOCTh C TMO3ULMU COLMAIbHOW 3HAYUMOCTHU
MIPUHUMAEMBbIX PEIICHUH.

B pe3ynbraTe ocBOeHUs AUCHUIIIMHBI O0yJarOIIHIICs T0KEH:
3HaTh: TEOPHUIO U MPAKTHKY COBPEMEHHOTO OPraHW3allMOHHOTO MPOEKTUPOBAHMS,;

MIPUYKMHBI MHOTOBAPUAHTHOCTH MPAKTUKU YIIPABICHUS B COBPEMEHHBIX YCIOBUSAX

YMeTh: pa3pabaTbiBaTh CTPATETHIO YIPABICHUS U PEAM30BhIBATH €€ B KOHKPETHBIX YCIOBUSIX;
MPOBOJHTH AYIUT OPTraHU3AIMU, TPOTHOZUPOBATH U OMPEAEIATh MOTPEOHOCTH B pecypcax
BrageTs: HaBBIKOM pacrpeiesieHHs] OTBETCTBEHHOCTH, KOHTPOJISI K OIEHKH B COOTBETCTBUH.

Paboueii nporpaMMoﬁ NpeaAyCMOTPCHBI CICAYIOININUE BUABI KOHTPOJIA: TeKy’IlIHfI KOHTPOJIb
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yCIIEBAEMOCTH B (popMe TECTUPOBAHMS U BBHITIOJHEHNE PAKTUYECKUX 33aJJaHUH, TIPOMEKYTOUHBII

KOHTPOJIb B JOpPME 3aIIUTHI UTOTOBOM MHCHMEHHOM KOHTPOJIBHON M KYpCOBOW paboT, crauu

9K3aMEHa 10 TEOPETUUYECKON U MPAKTUYECKOMN YacTsaM Kypca. IToroBas olieHKa BbICTABIIETCS B

IIOJITHOM COOTBETCTBUU C yTBEPKAEHHOMU B PI'TY peUTHHIOBOM CHCTEMOM KOHTPOJIS 3HAHUM.

OO0mmast TpyI0eMKOCTh OCBOCHUS IUCIUTUIMHBI COCTABIISICT 3 3a4STHBIX SIUHUIIBL,

108 ygacos.

Ilpunoscenue 2

JIMCT UBMEHEHU
Ne | Tekct akTyanusanuu win npunaraemsiid Kk PI1/] nokymeHnT, JlaTa Ne
coJIepKaluil H3MEHEHHSI MIPOTOKOJIA
1 | ObHosnena ocnosnas u dononHumenvHas 1umepamypa,
npozpammuoe obecneuerue 08.06.2017 17
2 | Ilpunoxenue Nel
3 | ObHosneHa ochosHas u OONONHUMENbHAS TUMepamypa,
npozpammuoe obecneverue 21.06.2018 11
4 | punoxxenue Ne2
5 | ObHosnena ochosHas u OONOIHUMENbHAS TUMepamypa,
npozpammmoe obecneuerue 20.06.2019 11
6 | IIpunoxenue Ne3
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[Tpunoxenue k nucty usmeHeHuit Nel

Cocras nporpammuoro odecnevyenus (II0), coBpeMeHHbIX podecCHOHATBHBIX 0a3

nanHbIx (B/1) u nundopmanuonno-cnpasounbie cucrem (MCC) (2017 r.)

1. Ilepeyens 11O

Tabnuya 1
Nent Haumenosanue 110 [IpousBoautens | Crnocod pacnpocTpaHeHUs
/i (ruyenzuonnoe unu
€c680000HO
pacnpocmparsiemoe)
1 Windows 7 Pro Microsoft JIMIIEH3HOHHOE
2 Microsoft Office 2013 Microsoft JIMIEH3UOHHOE
2. llepeuyens B/l u UCC
Tabruya 2

Nor/mt

HaunmenoBauue

Mexnaynapoansie pedepaTuBHbIe HaykoMeTpuueckue bJl, mocTymHbie B pamMKkax
HaoHaIsHOM rmoanucku B 2017 T.

Web of Science

Scopus

[Tpodeccrnonanpabie MoTHOTEKCTOBBIE b/I, TOCTYMHBIE B paMKax HAITMOHATIBHON
noamucky B 2017 r.

Kypuansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

[IpodeccrnonanpHbie MOTHOTEKCTOBBIE b1
JSTOR
W3nanus no o611ecTBEHHBIM U TYMAHUTAPHBIM HAyKaM

KommbroTepHbie cripaBoYHbIE IPABOBBIE CUCTEMBI
Koncynperant Ilroc,
l'apanTt
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[Tpunoxenue K JIMCTY U3MeHEeHUH Ne2

CocraB nporpammuoro odecnevyenusi (II0), coBpeMeHHbIX podecCHOHATBHBIX 0a3

nanHbIx (B/1) u nundopmanuonno-cnpasounbie cucrem (MCC) (2018 r.)

1. Ilepeyens 11O

Tabnuya 1
Nent Haumenosanue 110 [IpoussBoautens | Crnocod pacnpocTpaHeHUs
/i (ruyenzuonnoe unu
c680000HO
pacnpocmparsiemoe)
1 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE
2 Windows 10 Pro Microsoft JIMIIEH3HOHHOE
2. llepeuyens B/l u UCC
Tabruya 2

Norm/mt

HaunmenoBauue

MexnayHnapoansie pedepaTuBHbIe HaykoMeTpuueckue bJl, mocTymHbie B pamMkax
HaMoHaIsHOM mmoanucku B 2018 T.

Web of Science

Scopus

[Tpodeccrnonanpabie MoTHOTEKCTOBBIE B/I, TOCTYMHBIE B paMKax HAIIMOHATIBHON
noamucky B 2018 r.

XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

DJIeKTPOHHBIE U3IAHKS U3aTeIbCcTBA Springer

[Ipodeccrnonanpabie MOTHOTEKCTOBBIE b1
JSTOR
W3nanus no o611ecCTBEHHBIM U TYMAaHUTAPHBIM HAyKaM

KommbroTepHbie cripaBoYHbIE IPABOBBIE CUCTEMBI
Koncynperant Ilroc,
l'apanTt
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CocraB nporpammuoro odecnevyenusi (II0), coBpeMeHHbIX podecCHOHATBHBIX 0a3

[Tpunoxenue K IUCTy u3MeHeHui Ne3

nanubix (b/1) u ungopmanmnonno-cnpaounbie cuctem (MCC) (2020 r.)

1. O6pa3zoBaresibHble TexHOJ0TUH (K 1.4 Ha 2020 1.)

B nepuon BpeMEeHHOTO NMPUOCTAHOBJICHUSI TOCEIICHUS] OOYYaIOIIMMUCS TOMEIIECHUNA U
tepputopun PITY. nnst opranuzanum yd4eGHOro mpoiiecca ¢ NPUMEHEHHEM 3JIEKTPOHHOIO
O6y‘-IeHI/I$I U JUCTAaHIIMOHHBIX O6pa3OBaTeJH)HI)IX TEXHOJIOTHH MOr'yT OBITh HCHOJIB30BAaHbI
ciieayromue o0pa3oBaTelIbHbIE TEXHOJIOIHH:

— BHJICO-JIEKIUH;

— OHJIAWH-JIEKIIMY B PEKUME PEATBHOTO BPEMEHH;

— JJICKTPOHHBIC y‘IC6HI/IKI/I, y‘I€6HI>I€ HOCO6I/I$I, HAY4YHBIC U3JaHHA B 3JICKTPOHHOM BHJC U
JOCTYII K UHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM peCcypcam;

— CUCTEMBI IJI 3JICKTPOHHOTO TCCTHUPOBAHUA

— KOHCYJIbTallUU C UCITIO0JIb30BAHUEM TCICKOMMYHHKAIITMOHHBIX CPEACTB.

2. lepeyens B/l u UCC (k m. 6.2 na 2020 1.)

Norr
/mt

HaunmenoBauue

1

MexnayHnapoansie pedepaTuBHbIe HaykoMeTpuueckue bJI, mocTymHbie B pamMKkax
HaroHansHOM rmoanucku B 2020 T.

Web of Science

Scopus

[Tpodeccrnonanpabie MOTHOTEKCTOBBIE b/I, TOCTYMHBIE B paMKax HAIIMOHATIBHON
noamucky B 2020 r.

XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

[IpodeccrnonanpHbie MOTHOTEKCTOBBIE b1
JSTOR
W3nanus no o011ecTBEHHBIM U TYMaHUTAPHBIM HAayKaM
Dnexrponnas 6ubmuoreka Grebennikon.ru

KomnrerorepHsie cripaBoOYHbIE PABOBbIE CUCTEMBI
Koncynperant Ilmroc,
I'apanT

3. CocraB nporpammuoro odecneyenus (I10) (k n. 7 na 2020 r.)

Nen Haunmenosanue 110 IIpounssoaurens Cnoco6
/i pacnpocTpaHeHus
(ﬂuueH3u0HHoe uiu
6000010
pacnpocmpansemoe)
1 Adobe Master Collection CS4 Adobe JIMIICH3UOHHOE
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2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE

3 Windows 7 Pro Microsoft JIAIIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk cBOOOIHO
pacrpoCTpaHsiIeMoe

5 Archicad 21 Rus Student Graphisoft cBOOOJTHO
pacrpoCcTpaHsieMoe

6 SPSS Statisctics 22 IBM JINIIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIUIEH3HOHHOE

8 SPSS Statisctics 25 IBM JINIIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIUIEH3HOHHOE

10 | OC «Anbt O6pazoBanue» 8 000 «bazanet CI1O | nuueH3n0HHOE

11 | Microsoft Office 2013 Microsoft JIUIIEH3HOHHOE

12 | Windows 10 Pro Microsoft JIULIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE

14 | Microsoft Office 2016 Microsoft JIUIIEH3HOHHOE

15 | Visual Studio 2019 Microsoft JIUIIEH3HOHHOE

16 | Adobe Creative Cloud Adobe JIUIIEH3HOHHOE

17 Zoom Zoom JIMTICH3UOHHOE

CocraBuTenb /ML.E.Otunrog/

«

» 20....
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