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I. ITosicHuTeIbHAA 3aANIUCKA
1.1.11esb ¥ 32124 JUCHUNIIMHBI (MOIYJIA)

Henb quCUUIIUHBI — MOArOTOBKA BBIYCKHUKA, BIA/ICIOIIETO HOPMAaMH JEJIOBOTO STUKETA,
KaK COBOKYITHOCTH TPABUJI, PUHITUIIOB U KOHKPETHBIX (POpPM OOIIIECHUSI.

3ajaun JUCHUIUIUHBI COCTOSIT B CJIEIYIOLIEM:

-U3y4CHHUC UCTOPHUU STUKCTA,

-OBJIaJICHHUE 3JIEMEHTaMH PEUYeBOM KYJIbTYpbl, COBPEMEHHBIMH HOPMaMH JIEIOBOTO OOIICHUS,

TpeOOBAaHUSAMH K MOBEICHHUIO U UMHJIKY YeJIOBeKa B cepe OuzHeca.

1.2.®opmupyemMble KOMIECTEHIMH, COOTHECEHHbIe ¢ IUIAHHPYEMBIMH pe3yJbTaTaMH

00yueHus1 M0 TUCHUILINHE (MOIYJII0):

Koambt Coaepxxanue Ilepeyenn IVIAHUPYEMBbIX  Pe3yJabTAaTOB
KOMIIETCHIUI | KOMIeTeHIHii 00y4eHHUsI 110 NUCHHILINHE
K-35 3HaHUe TpeOOBaHUSA K | 3HATh:

-OCHOBHBIE (DYHKIIMU CEKpeTaps;

-TpaBuiia, TeNe(OHHBIX MEPErOBOPOB, BEACHUS
CEKpEeTapCKOro npuema IIOCETUTENEH, MIOATOTOBKH
KOMaHAUPOBOK PYKOBOJUTEIS U AP.

-TIOPSIIOK MIOATOTOBKH u IIPOBECHUS
KOH(EPEHTHBIX  MEPONPUATHI  (COBEIIAHMIA,
3aceaHui, KOH(pEpEeHIH U p.)

YMmers:

-obecreunBaTh paboty IpUEeMHOMR
PYKOBOJUTENS;

-IJIAHUPOBATH pabouee BpeMsi PyKOBOJUTEII;
-OpraHu30BbIBaTh  I€pefady  paclopsKEHUN
PYKOBOJUTEIIS IO YPOBHSM yIPaBIICHUS;

-BECTM KOHTPOJb 3a CpPOKaMHU HCIOJHEHUS
IIOPYYEHUN PYKOBOJIUTEIIS;

Bnagers:

-HaBbIKAMM  OpraHu3allud  YNpPaBICHYECKHUX
IIPOLIECCOB;

-IIJIJAHUPOBAHUS pabovero BpeMeHHU;

-paboThl C JOKYMEHTALIUEH.

OpraHu3alu

o0CITyKUBaHUS

1.3. MecT0o IMCHUIIMHBI (MOAYJIsI) B CTPYKTYpPe OCHOBHOI1 00pa3oBaTe/IbHOI POrpaMMbl
JucuumuinHa (Moayiib) «JlenoBoit 3THKET» OTHOCUTCS K TUCIMILIMHAM O BBIOOpY OJ0Ka
JTUCUUIUINH Y4eOHOTO TUIaHa.
Jiss OcBOEHMSI TUCIMIUIMHBI (MOIYJIsl) HEOOXOMUMBI 3HAHHS, YMEHHS W BIAJCHHS,

C(bOpMI/IpOBaHHI:Ie B XOO€ HU3YyUYCHHA CICAYIOIIUX AUCHUIINIMH W IMPOXOXKACHUSA IIPAKTUK:



«Uctopust Poccun», «Bceeobutast uctropusy», «®dunocodus», «Pycckuil s3bIK U KyJIbTypa peun,
«OCHOBBI TOJIEpaHTHOCTH»,  «JlokyMeHTOBeneHuey, «OpraHu3alMOHHO-IOKYMEHTALMOHHOE
o0ecrieyeHne AEATENbHOCTH PYKOBOIUTEIS». B pesynbraTte OCBOCHUS AUCIUILIUHBI (MOMYIIS)
dopmHpyIOTCS  3HaHMSA, YMEHHS W  BIAJCHUSA, HEOOXOAWMBIE JUISI  TPOXOXKIACHUS
IIPOU3BOACTBEHHON U IPEIIUIITIOMHON ITPAKTHK.
2. CTpyKTYypa AUCHHMILIMHBI (MOLYJI51)
Cmpykmypa oucuyuniaunvl (Mo0yns) 01a 04HO-3A04YHOU Popmbl 00yUeHusn
(2017 200 nabopa)

Obwas mpyooemrocms OUCYUNIUHbL cocmagigem 2 3.e., 72 4., 8 MOM yucie
KOHMaKkmuas paboma odyuarowuxcs c npenooasamenem_ 16 u., camocmosmenvHas
paboma obyuarowuxca 56  u.

Bunsl yueOHoit paboThI Dopwbi
(B wacax) TEKYLIETO
KOHTPOJIS
KOHTaKTHas -
No Paznen g yCni€eBa€MOCTH,
=| A4
/11 | JUCHMILIMHBL/ TEMBI QEJ oé Ci c% é g dopma ]
S g ? 5 2g MIPOMEKYTOUHOM
= < § 2 =5 g 2 E Q & aTTectaiyu (10
§ E s % = § = 23 3 cemecmpam)
) 0) ) 2T ls 5|l = 80O
Q = Q E 5B & =
8 1 2 Onpoc
Pa3zoen 1. Beoenue. Konmponvnuie
80NPOCHI
Pasoen 2. 8 1 1 2 Oyenxa pabomul
Ilcuxonoeusn obwenus Ha ceMuHape
u ImuKem
Pa3zoen 3. Vcnosus 8 1 1 4 Oyenxa pabomul
busneca Ha ceMuHape
Pa3zoen 4. Umuoonc 8 1 2 10 Oyenxa pabomul
0e108020 4enoeexa Ha ceMuHape
Pasoen 5. 8 2 2 10 Oyenxa pabomul
CnyoicebHblil smuxem Ha ceMuHape
bruy-
KOHMPOIbHASL
paboma
Pa3zoen 6. Busnec 8 2 2 10 Oyenxa pabomul
amuKem Ha ceMuHape




8 18 IIposepka
UMoz20860t
3auem KOHMPOIbHOU
pabomwi
UTOTO: 8 8 56

Cmpykmypa oucyuniaunsl (MoOy1s) 01: 3a04HOU hopmbl 00yUeHUA

(2017 200 nabopa)

Obwas mpyooemrocms oucyuniunvl cocmagisem 2 3.e., 72
KOHMAaKmuas paboma odyuarowuxcs c npenooagamenem_8 4., camocmosmenvhas paboma
ooyuarowuxcs 64 u.

4., 6 MOM yucjie

/o

Pa3nen
JIUCLIUILINHBL/ TEMBI

Cemectp

Bunsl yueOHoit paboThI

(B wacax)

KOHTaKTHas

Jlexun

JlabGoparopHbie
[IpomexyTou-

[IpakTueckue
BaHATHUS

CeMuHap
3aHSATHUS

Has aTTeCTanus

CamocTosTenbHas

pabota

®opMbl
TEKYILEro
KOHTPOJIA
yCIIEBAEMOCTH,

¢dopma
MIPOMEKYTOYHOU
aTTeCTaluu (no
cemecmpam)

Paszoen 1. Beoenue.

g
[

=

Onpoc
Konmponvnuie
80NPOCHI

Pazoen 2.
Icuxonozus obwenust
U IMuKem

0,5

Onpoc
Konmponvnuie
80NPOCHI

Paszoen 3. Ycnosusa
busneca

0,5

Onpoc
Juckyccus na
cemunape
Konmponvnuie

60npocsl

Pazoen 4. Umuoonc
0€106020 uenoeexa

0,5

14

Onpoc
Konmponvnuie
80NPOCHI

Ilposepxa
NpaKmu4ecKux
pabom

Pasoen 5.
CnyoicebHblil smuxem

12

Onpoc
Konmponvnuie




60npocsl

Ilposepxa
NpaKmu4ecKux
pabom

Paszoen 6. Busnec
smuKem

03 |1

12

Onpoc
Konmponvnuie
80NPOCHI

Ilposepxa
NpaKmu4ecKux
pabom

3auem

14

umozogas
KOHMPONbHAS
paboma

HUTOTO:

64

Cmpykmypa oucuyuniaunst (MoOy1s) 01: 3a04HOU hopmbl 00yueHUA

(2018 200 nabopa)

Obwas mpyooemrocms oucyuniunvl cocmagisem 2 3.e., 72
KOHMAaKmuas paboma odyuarowuxcs c npenooagamenem_8 4., camocmosmenvhas paboma
ooyuarowuxcs 64 u.

4., 6 MOM Hucjie

/o

Pa3nen
JIUCLIUILINHBL/ TEMBI

Cemectp

Bunsl yueOHoit paboThI

(B wacax)

KOHTaKTHas

JlabGopaTopHbie

[IpakTueckue
BaHATUS

Jlexuu
CeMuHap
3aHATHA

[IpomexyTou-

Has aTTeCTanus

CamMocTosTeabHas

pabota

®opMmsbl
TEKYILEro
KOHTPOJIA
yCIIEBAEMOCTH,

¢dopma
IIPOMEKYTOYHOU
aTTeCTaluu (no
cemecmpam)

Paszoen 1. Beoenue.

g
[

=

Onpoc
Konmponvnuie
80NPOCHI

Pazoen 2.
Icuxonozus obwenust
U IMuKem

)]

Onpoc
Konmponvnuie
80NPOCHI

Paszoen 3. Ycnosusa
busneca

0,5 |1

Onpoc
Juckyccus na
cemunape
Konmponvhuie
60npocyl




Pazoen 4. Umuoonc 5
0€106020 uenoeexa

0,5

14 Onpoc
Konmponvhuie
80NPOCH

Ilposepxa
NpaKmu4ecKux
pabom

Pasoen 5. 5
CnyoicebHblil smuxem

12 Onpoc
Konmponvhuie
80NPOCH

Ilposepxa
NpaKmu4ecKux
pabom

Paszoen 6. Busnec 5
amuKem

0,3

12 Onpoc
Konmponvnuie

60npocsl

Ilposepxa
NpaKmu4ecKux
pabom

3auem

14 Umo2o6as
KOHMPONbHAS
paboma

HUTOTO:

64

3. Copep:kanue TUCHUNIMHBI (MOLYJIs)

HaumenoBanue pa3jaeia
AMCHUNINHBI

Conepxanue

Pa3zgen 1. Beenenue

IIpenmer u 3agauu Kypcea.

Hopmbl HpaBCTBEHHOCTH, OObIYAW W TPAIUIMH KaK
OCHOBBI 3THKeTa. lMcropuyeckoe pas3BUTHE U
HalMoHanpHas cneruduka. IlpumeHeHnue HOpM
ATHKETa B PA3NMYHBIX cUTyanusx. OcoOEHHOCTH
JIEJI0BOr0 3TUKeTa. [IpMHIMMBI 1€7I0BOrO 3THUKETA:
3TMUYHOCTb,  AKOHOMHYHOCTb,  3(PPEKTHUBHOCTb,
KoHcepBaTu3M. CTpyKTypa J€JIOBOTO OITHKETA.
AHanu3 JUTepaTypsl 0 Kypcy.

H 3TUKET.

Pazgen 2. Ilcuxojiorus oomeHus

Cutyanuu obmeHust U 3TukeT. KoMMyHUKaTUBHBIN
CTaTyC. YHHMBEpCaJbHbIE TIpaBUiIa IO3UTHUBHOIO
OOILEHHUSI.




Pa3zgen 3. YciaoBus ouszneca.

Crparerust pa3BuTus (pUpMBI. DIIEMEHTHl MMHUIDKA
¢bupMbl:  mpodecCHOHATU3M M KOMIIETEHTHOCTh
COTPYAHUKOB, BHEAPEHHE OSTHUYECKUX HOPM B
yhnpaBieHUH  (GUPMOH,  HAAEKHOCTb,  HMHIDK
COTPYAHUKOB, JOKYMEHTAIlMOHHOE oO0ecredyeHne
NeSITeIbHOCTH, IU3aliH. DTUYECKHIA KOAEKC (DUPMBI.
TpeGoBaHust [1€10BOr0 3TUKETa K CIy)XEOHBIM
MOMEIICHUsIM.  BpIOOp  IIBETOBOro  perieHwus.
Odopmnenne cayKeOHBIX MTOMEIICHHH.

Pa3zgen 4. UMUK 1eJ10BOI0
YyeJI0BeKAa

PeueBas kynbTypa.PeueBoil 3THKET. OIJEMEHTHI
peueBoro sTtHKeTra. OCHOBHBIE TpeOOBaHMA K
NeJIOBOMY  pa3roBopy. (OCHOBHBIE JIOTHYECKHE
3aKOHBl M MX IPUMEHEHHE B JICJIOBOM pEUu.

BricnymuBanue cobeceHNKa Kak
IICUXOJIOTUYECKU I IIpUEM. IloBenenue c
coOeCeTHUKAaMH  PA3JIMYHBIX  ICUXOJOTUYECKUX
THUIIOB. Peuesoit 3TUKET IPENCTaBIEHUS,
oOpareHus, KOMILIMMCHTA, MO3/IpaBJICHUS,

npouianus. Benenue nuckyccuil. OTanbl NPUHIATHS
pelIeHul, 3aBepIIeHne OeceIbl.

HesepbOanvubie cpenctBa  oOmeHus.  Manepsl,
MHUMUKA U )KECTHI.

BusutHble kapTouku. Buabl BHU3UTHBIX KapTO4YEK,
TpeOoBaHus K UX OQOpPMIIEHHUIO, MpaBUiIa
IIPUMEHEHHUS.

TpeGoBaHMsI [1€710BOTO STHKETa K BHEIIHEMY BUIY
JIEJI0BOr0 4esioBeka.KoCTIOM [1€710BOM  JKEHIIMHBI.
Beuepnuii tyaner. Akceccyapbl. Makusk. Koctiom
JeoBOro MyxuuHbl. [logOop IIBETOBOW TaMMBI.
MHOro(yHKIIMOHAJIBHOCTh OACKIbI.

Pazpnen 5. Cay:xeOHbIii 3 TUKET

OTHUKET B  OTHOWICHHWSX  PYKOBOAMUTENS U
MOTYUHEHHBIX. CoTpyIHHYECTBO: (baxTopsl,
CTIOCOOCTBYIOIIHE palroHAILHOMY
B3aUMOJICHCTBHIO. JTHKA TMpHKa3za M HPOCHOBI,
3THKA HaKa3aHus, dopma YBOJIbHEHHUSI.
OnTtumuzarus ciayxebHoro odmeHus. Opranuzanus
U mpoBeaeHue copemanuii. CriocoObl pa3penieHus
KOH(UIMKTHBIX CUTYallMi. OTHKET PYKOBOIHUTEJS.
OTHUKET cexpeTaps.

Ilpuem  mnocerureneil.  OpraHuzauus  IpueMa
MOCeTUTENeH U MpaBuia obmeHus ¢ HuMu. Pabora B
IIPUEMHOM.

Kynbrypa Ttenedonnsix mneperoBopoB. IlpaBuia
BEJICHHUS IETIOBOTO TelNe()OHHOTO pa3roBopa.

Pa3zgen 6. busHec-3Tuker.

Kommepueckue MIEPErOBOPHL. OcobenHoctu
BEJICHUSI  KOMMEpPYECKHUX  IIEPErOBOPOB:  HX
CTpaTerus u TaKTHKa. IloBenenue B
HEeOIaronpusITHOM [IEPErOBOPHOM CUTYyallUH.

OO6cnyX1BaHUE TIEPETOBOPOB.
MexayHapoaHslid IpoTokoi. [IpueM MHOCTpaHHBIX
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JeNIeTaliii: MOJArOTOBKAa K BCTpede, BCTpeda,
obopymoBaHue MTOMETIEeHU VIS BCTpeY
MHOCTPaHHBIX JieTIeTalui. OcobenHoctu

MEXKIYHAPOAHBIX IIEPEroBOpoB. Pexomenmanuu K
BEJICHUIO IIEPETOBOPOB C MPEICTABUTEIIIMUA Pa3HBIX
crpas. [Tomapku u cyBeHUpHI B A€T0BOI cepe.

IIpueMbl M wux opraHuszanus. Buasl npuemos.
Opranuzanus npuemoB. Bwibop Buma mnpuema.
CocraBieHue CIIUCKa MIPUTIANICHHBIX.
IIpurmamenus wu  ux  pacceuika.  [lopsgox
mpoBeleHUsT  mpuema.  [IpeseHTanuu
0COOEHHOCTH.
4. O0pa3oBaTe/IbHbIE TEXHOJIOTHH
Oo0pa3oBaTte/ibHbIE TEXHOJIOTHHI
Ne Buowt yueonoi
Haumenoeanue pazoena Oobpaszoeamenvnvle mexnoaocuu
n/n paoomut
1 2 3 4
1. |Pa3zoen 1. Beedenue. Jlexyus 1. IIpobremnas nexyus
Jluckyccus
CamocmosmenvHnas
paboma
2. |Pazoen 2. llcuxonocus  |Jlexyus 2 IIpobremnas nexyus
o0bwenus U IMuKem. 7
[paxkmu4ecKas
Jluckyccus
paboma 1
Obcyarcoenue 00Kk1a008
CamocmosmenvHnas
paboma
3. |Pa3zoen 3.Venosus|J/lexyus 3 IIpobremnasn nexyus
busHeca. TIpaxmuueckasn
Jluckyccus
paboma 2
Camocmosimenvuas 060y9iC0€HM€ 001(/161()08
paboma
4 |Pazoen 4. Hmuooc Jlexyus 4 IIpobremnas nexyus
0e108020 4enoeexa
Ipaxmuueckas Jucxyccus
paboma 3

CamocmoamenvHas

Iloozomoska k KoHmpoabHOU pabome
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paboma
5 |Paszoen 5. Cnyoiceonwiii  |Jlexyusa 5 IIpobremnas nexyus
smukem
Ipaxmuueckas Jucxyccus
paboma 4
Obcyarcoenue 00K1a008
Camocmosmenvhas
paboma
6 |Pazoen 6. Busnec- Jlexyus 6 IIpobremnas nexyus
SmuKem.
Ipaxmuueckas Jucxyccus
paboma 5
Obcyarcoenue 00Kk1a008
Camocmosmenvhas 5
Iloozomoeka k KOHmMpPoabLHOU pabome
paboma

5. OneHka IVIaHNUPYeMBbIX Pe3yJIbTATOB 00y4eHHus

5.1. CucTremMa oLleHUBaHUSA

®opma KOHTPOJIA Makc. KoJ1H4ecTBO 021108
3a ogny Bcero
padory

Texymui KOHTPOIIb:

- ONpoC u yyacmue 8 OUCKYCCUU Ha cemunape (memwvl |5 6annos 35 bannos
1-6)

- N0020MOBKA OOKAA0d 10 6annos 10 6annos

- KOHMPOIbHASL pAbOMA HA CEMUHAPCKOM UTU 15 6annos 15 6annos

npakmuyeckom 3ansamuu (memol 4-6)

IIpomexyTouHas aTTecTanus 40 6annos

(nucvmenHwvlli omeem Ha 2 6onpoca)

HToro 3a cemectp (Oucyuniuny) 100 6annos

3a4ém ¢ OYeHKou

ITosy4eHHBII COBOKYNIHBIN pe3yabTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKATy OLICHOK U B
IIKally OIIeHOK EBporieiickoii cucteMsl epenoca 1 HakoruieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHHM ¢ TaOnueit:
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100-6amnpHas Tra N [Ixama

Kaa paauIIMOHHA IIKaJa ECTS

95-100 A
OTIUYHO

83 -94 B

68 — 82 XOpOIIO 3a4TE€HO C

56 -67 D
yIOBJIETBOPUTEIHHO

50-55 E

20 -49 FX
HEYIOBIETBOPUTEIHHO HE 3a4TEHO

0-19 F
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5.2.KpuTepum BbICTABJIEHUS] OLIEHKH O AUCHUIIHHE

Banael/
HIxana
ECTS

Ounenka no
MUCHUILINHE

Kputepun oneHkn pe3yibTaToB 00y4eHHs 110
AUCHUIINHE

100-83/
A.B

COTIIMYHOY/

«324TEHO
(oTHYHO)»/

«3a4YTCHO»

BricraBnsiercs oOyuaromemMycs, €ciid OH IITyOOKO U
IIPOYHO YCBOMJI TEOPETUYECKUM U IPAKTUUECKUI
Marepuai, MOXET IIPOJAEMOHCTPUPOBAT 3TO HA 3aHATUAX
U B X0JI€ TPOMEKYTOYHON aTTECTaLUU.

OOyuaronuiics HCUEPIBIBAIOIIE U JOTMYECKH CTPOIHO
u3JaraeT yueOHbIi MaTepuall, yMeeT yBSI3bIBaTh TEOPUIO C
IIPAKTUKOM, CIIPABISICTCA C PEIICHUEM 3aad
npodeCCUOHATLHON HAMPAaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, ITPABHIILHO 0OOCHOBBIBACT ITPUHSATHIC
peleHusl.

CB000/IHO OpUEHTHPYETCS B YUeOHOH U
npodeccHoHaIBHOM JIUTEepaType.

OreHKa Mo JUCHUIUIMHE BBICTABIISIOTCS 00YJaromEeMycs C
y4E€TOM PE3yNbTATOB TEKYILEH U IPOMEKYTOUHOU
aTTeCTalUU.

Komnerenmnuu, 3akpeni€HHuble 3a AUCHUIIIMHOM,
c(OPMHPOBAHBI HA YPOBHE — «BBICOKUI.

82-68/

«XOpouIo»/

«324TEHO
(xoporo)»/

«3a4YTCHO»

BricraBnsiercs o0yuaromemMycs, €ciii OH 3HaeT
TEOPETUYECKUH U IIPAKTUYECKUNA MaTepua, paMOTHO U 110
CYILIECTBY M3JIaraeT €ro Ha 3aHATHUSAX U B XOJE
IIPOMEKYTOYHON aTTECTAlUU, HE JOIYyCKasl CYLIECTBEHHbIX
HETOYHOCTEH.

OOyuaromuiicss IpaBUIBHO MPUMEHSET TEOPETHUECKHUE
IIOJIOXKEHUS IIPU PELLIEHNUHN ITPAaKTUYECKUX 3a1a4
npodeCCHOHATBLHON HAMPAaBICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOAMMBIMH ISl TOTO HaBbIKAMH
U IpUEMaMU.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B YUeOHOH U
npodeCCUOHATIBLHOM TUTepaType.

OreHKa Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaromEeMycs C
y4E€TOM PE3YNbTATOB TEKYILEH U IPOMEKYTOUHON
aTTeCTalUu.

Komnerennuu, 3akpeni€HHble 3a AUCHUIIIMHOM,
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Banasl/ Ounenka no Kputepun oneHkn pe3yibTaToB 00y4eHHs 110
Hlkana AUCHUIINHE AUCHUIINHE
ECTS
c(OpPMHPOBAHBI HA YPOBHE — «XOPOIIHUI».
67-50/ «yIOBJIIETBOPH- BricraBnsiercs o0yuaromemMycs, eciii OH 3HaeT Ha 6a30BOM
D TEJNbHOY/ YPOBHE TEOPETUUECKUI U IIPAKTUYECKUN MaTepual,
B JIOMYCKAEeT OTAETIbHBIC OMIMOKH MPH €ro U3JI0KEHUU Ha
(SATTCHO 3aHATHAX U B X0J1€ IPOMEXKYTOUHOM aTTECTalUH.
(ynosnerBopu-
TEJIBHO)»/ OOyuaronuiicss UCTIBITHIBACT ONpPEACIEHHBIE 3aTPYAHEHUS
B IIPUMEHEHUH TEOPETUUECKUX TOJIOKEHUH NPU PELIEHUU
(GATTCHOY MPAaKTUYECKHX 3a/1a4 MPO(HeCCHOHAIBHON HAPaBICHHOCTH
CTaHJIapTHOI'O YPOBHS CIIO)KHOCTH, BJIAJEET
HEOOXOUMBIMU JIJIs1 3TOTO Oa30BBIMHM HAaBBIKAMHU U
IPUEMAMH.
JIeMOHCTpHpPYET 0CTaTOYHBIN YPOBEHb 3HAHUS yUEOHOM
JUTEPATYpPHI 110 TUCLHUIUIMHE.
OreHka Mo JUCHUIUIMHE BBICTABIISIOTCS 00YJaromEeMycs C
y4E€TOM PE3YNIbTATOB TEKYILEH U IPOMEKYTOUHON
aTTeCcTaluu.
Komnereniuu, 3akperniéHuble 3a AUCIUITUTMHOMN,
c(OPMHPOBAHBI HA YPOBHE — «JJOCTATOUHBIIH).
49-0/ «HEYIIOBIIETBOpPHUTE | BricTaBisercs oOyydaromemMycs, €ciii OH He 3HaeT Ha
JTBHOY/ 6a30BOM ypOBHE TEOPETUYECKHI U MPAKTUUECKUI
FEX MaTepHal, 10MycKaeT rpyOblie OUIMOKH IpU ero
HE 3a4TEHO

HU3JI0KCHHUHU Ha 3aHATHUAX U B XO€ HpOMG)I(yTO‘-IHOﬁ
aTTCCTallnuU.

OOyuaronuiicst UCTIBITHIBACT CEPbEIHBIC 3aTPYAHEHUS B
IIPUMEHEHUH TEOPETUUECKHUX ITOJI0KEHUN IIPU PELLICHUU
MPAaKTUYECKHX 3a/1a4 MPO(eCCHOHAIBHONW HAPaBICHHOCTH
CTaHIAPTHOI'O YPOBHS CIIOKHOCTH, HE BIIAJIEET
HEOOXOIMMBIMU JIJISl 3TOTO HAaBBIKAMU U IPHUEMaMHU.

JleMOHCTpHpYeT (pparMeHTapHbIe 3HAHUS YIeOHOH
JUTEPATyphI 10 TUCHUTUIHHE.

OreHka Mo JUCHUIUIMHE BBICTABIISIOTCS 00YJaromEeMycs C
y4E€TOM PE3YNIbTATOB TEKYILEH U IPOMEKYTOUHOU
aTTeCTalUu.
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Banael/
HIxana
ECTS

Ounenka no Kputepun oneHkn pe3yibTaToB 00y4eHHs 110
AUCHUIINHE AUCHUIINHE

KomMmneTeH1uy Ha ypoBHE «JOCTaTOUHBINY, 3aKPEIUIEHHBIE
3a AUCUUIUIMHON, He C(OPMHUPOBAHBI.

5.3. OueHouHble cpeacTBa (MATEPHAJIbI) VISl TEKYIET0 KOHTPOJISI yCIIeBAeMOCTH,
NMPOMEKYTOYHOM ATTEeCTANMH 00y4alOIHUXCS M0 JUCHUILIHHE (MOOY10)

= = % =2 R wh =

e e S S e S S
O 00 I O »n B~ W N —~= O

[ NS T O]
- O

22.
23.

Konmponvnoie 6onpocwl 0nsa meKkywieii u RPOMEXHCynmouHol ammecmayuu

[IpakTudeckoe 3HaYCHUE U3YUYCHUS MPABUI I€JIOBOTO OOIICHHSI.

Yrto Takoe 3TUKET?

Pa3HOBUIHOCTH 3THKETA.

OCOOEHHOCTH JIEJIOBOrO 3THKETA.

[IpuHIUIIBI 1ETOBOTO ATHKETA.

IIcuxonornyeckue KCTOKU STUKETA.

Curyanun oOIIEHUS U STUKET.

KoMMyHHKaTUBHBIN CTaTyC U €ro poJib B IOCTPOCHUH MOJIEIN MOBEACHHUS.

[TaTpuapxanpHble U AEMOKPATUYECKHE NCTOKHU 3TUKETA.

. UcTopus 3amaiHOro 3TUKETA.

. UcTopust BOCTOUHOrO 3TUKETA .

. @opMupoBaHUE HOPM CITy>KeOHOT0 3THKEeTa B Poccuu .

. Umux pupMBI 1 €ro 3J1eMEHTHI.

. TpebGoBaHMsI STHKETA K OpraHU3aK CIyKEOHOTO TOMEIIECHUS.
. PeueBoii 3THUKET U €ro IEMEHTHI.

. Ilcuxonoruueckue nNprueMbl BeCHHS JIeTOBO Oece/ibl.

. Opranu3zanus 1eJ1I0BOro0 COBELIAHMUS.

. OcoOeHHOCTH TIOBEICHUSI HA KOMMEPYECKHX ITePEeroBopax.
. KynbpTypa o0uienus ¢ noceTuTensmu.

. Kynberypa tenedonnoro pasrosopa.

. @aKTOpbI, CHOCOOCTBYIOUIME OJAronpUsATHOMY IICUXOJIOTHYECKOMY KJIMMaTy B

KOJUICKTHUBE.
OntuMu3zanus ciyeOHOro oOIIeHuUS.

KynsTypa nepenucku.
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24. Crioco0s! pa3perieHusi KOH(QIMKTHBIX CUTYalui.

25. Oco0eHHOCTH MEXTyHaPOIHOTO MPOTOKOJIA.

26. IloaroroBka K mprueMy MHOCTPAHHBIX JEJIETalil.

27. Cneun¢uka BeICHUS MEKIYHAPOIHBIX IEPETOBOPOB.

28. Br1bop Bua mpuema.

29. [loaroroBka U opraHu3alisi IpPUEMOB.

30. OcoOeHHOCTH MTPOBEACHUS MPE3EHTALINH.

31. Cnenuduka MUK JETOBOTO YEIOBEKA.

32. XKeHivHa B 1€710BOM OOILLICHUH.

33. KocTroM Kak 3JIeMEHT UMHUKA AEJIOBOTO YEJIOBEKA.

10.

11.

12.

13.

14.

15.

16.

17.

IIpumepnas memamuxa 00k1a0os no Kypcy «/lenoeoi smuxem»

DNIEMEHTBI peUeBOI0 ATUKETA.

HcToku 1e10BOro 3TUKETA.

OcHoBHBIE TPEOOBAHUS K JICTIOBOMY Pa3roBOpYy.

IIpaBuina aprymeHTanuu.

Kynbrypa tenedonHOro pasroBopa.

TpeboBaHMsI STHKETA K JETOBOM IEpEnucKe.

OTHKET B OTHOILIECHUSIX PYKOBOJUTENS U TOYMHEHHBIX.
IIpuem noceTurenen.

CayxeOHble B3aUMOOTHOILCHUS MY>KYMHBI U 'KCHIHHBI.
OcoOEeHHOCTH HOPM JIeTTIOBOTO 3TUKETA JUISL CEKpeTaps..
Opranu3zanus 1 NpoBeACHNE KOMMEPUYECKHUX IIEPErOBOPOB.
Crnenuduka BeqeHUS IEPETOBOPOB € 3apyOCKHBIMU MTAPTHEPAMHU.
CyBeHupHI U MOAApKH B JIEIOBOH chepe.

BusuTHbIE KapTOYKH B €TOBOM cdepe.

Bunpl 1e710BBIX TIPUEMOB.

Crnenuduka UMuIKa J1€TOBOTO YETIOBEKA.

KoctioM Kak 3aeMeHT UMHJKa OCJI0BOIro 4€jJI10BCKa



17

6. YuyeOHO-MeTOAMYeCcKOEe U HH(POPMALIMOHHOE 00ecneuyeHue TUCIHIIJIMHBI

6.1. CnuCOK HCTOYHHKOB H JINTEPaTypbl

Jlumepamypa

Obs3amenvhas

KonecuukoBa H. JI. lenoBoe obmenue. Business Communication [Dn1eKTpOHHBIN
pecypc] : yueb. mocobue / H. JI. Konecnukosa. - 5-e u3a., crep. - M.: @aunra, 2012. - 152 ¢. -
ISBN 978-5-89349-521-8. - Pexxum poctyma: http://znanium.com/catalog/product/495986

HenoBoe obmienue. JlenoBoit 3Tuker: Yued. mocobue Uisi CTYIACHTOB BY30B / ABTOp-
cocrasutens U.H. Ky3nernos. — M. : IOHUTU-JTAHA, 2017.- 431 c. - ISBN 978-5-238-01337-

4. - Tekct : anekTpoHHBIN. - URL: http://znanium.com/catalog/product/1028716

Jononnumenvnas
Kysuenos U.H. JlenoBoe obmieHue. - 7-¢ uz., nepecm. - M.:JlamkoB u K, 2018. - 528 c.:
ISBN 978-5-394-02951-6 - Pexxum noctyma: http://znanium.com/catalog/product/411372

JenoBoe obmenue: YueOHoe nmocodue / Jlepesiukun E.B., - 2-e uzn., crep. - M.:®nunTa,
W3n-Bo VYpan. yn-ta, 2017. - 48 c. ISBN 978-5-9765-3088-1 - Pexum pocryna:
http://znanium.com/catalog/product/946644

6.2. Ilepeuenb pecypcoB HHGOPMAIHOHHO-TEJEKOMMYHMKAIIMOHHON  CeTH
«HHTepHeT»

Caiit «IlpaBuna sTukera» http://etiquetterules.ru/

Caiit «JTtuka: Mmopains, punocodus, penurus» http://ethicscenter.ru/

Caiit «JlenoBoii aTuker» http://delovoi-etiket.ru/

DNeKTpOHHO-OMOINOTeUyHass cucTeMa [DIeKTpOHHbIM pecypc]. Pexum mocryma:

http://www. znanium.com

7. MaTtepuaJIbHO-TEXHMYECKOe o0ecreyeHne JMCUMILIUHBI (MO1YJIs1)

AyauTopun sl TIPOBEIEHMSI JIEKUMA M CEMUHAPCKMX 3aHSATUI C TEXHUYECKUMHU CpefcTBaMU
00y4eHHs (MyJIbTUMEHNA-TIPOEKTOP (BUIEONPOEKTOP), 3KPaH (IIEPEHOCHOI I CTALMIOHAPHBIN)).

Cocras nporpammuoro odecneuenusi (I10), coppemennbix npogeccuoHanbHbIx 6a3 gaHHbIX (BII) u
uHgopmauuoHHo-cnipaBoynblie cuctem (MCC) (2017 r.)

1. Ilepeuens 11O
Tabauya 1
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Nen Haumenoanue 110 ITpousBopurens | CnocoO pacnpocTpaHeHUs
/i (uyensuoHmoe Uil
Cc80000HO
pacnpocmpanaemoe)
1 Adobe Master Collection CS4 Adobe JIMLEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMLEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMLEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLEH3UOHHOE
11 Kaspersky Endpoint Security Kaspersky JIMLEH3UOHHOE

2. Ilepeyens B u UCC

Tabauya 2

Nerr/

HanmeHnoBanue

MexyHaponsblie pedpepaTiBHbBIe HayKoMeTpuieckue b1, mocTynHbie B pamMkax
HanyoHaJIBLHOM mopgmcku B 2017 1.

Web of Science

Scopus

IIpodeccronanbuble nomHOTEKCTOBBIE B, MOCTYNMHBIE B paMKaxX HAMOHAJILHOM MOANVCKY B
2017 r.

Kypnane! Oxford University Press
ProQuest Dissertation & Theses Global
SAGE Journals

Kypnainbl Taylor and Francis

[Tpocpeccronanbhblie nonmHoTeKCTOBLIE BT

JSTOR
M3pnanus 1o oOeCTBEHHbIM U T'YMAHUTAPHBIM HayKaMm

KOMHI)IOTCPH])IC CIIPABOYHbIC NPABOBLIC CUCTEMbBI

Koncynbsrant Imoc,
I'apanT

Cocras nporpammuoro odecnieyenusi (I10), coppemennpix npogeccuonHanbupix 6a3 nanupix (b1) n

uHgopmauuoHHo-cnipaBoynblie cuctem (MCC) (2018 r.)

1. Ilepeuens 11O

Tabauya 1
Nen Haumenosanue 110 ITpousBopurens | CnocoO pacnpocTpaHeHUs
/i (uyensuonmoe Uil
Cc80000HO
pacnpocmpanaemoe)
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1 Adobe Master Collection CS4 Adobe JIMLEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMLEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMLEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLEH3UOHHOE
11 Kaspersky Endpoint Security Kaspersky JIMLEH3UOHHOE

2. Ilepeyens B u UCC
Tabauya 2

Neri/im HaumenoBanue
MexyHaponsble pedhepaTBHbBIe HayKoMeTpuieckue b1, mocTynHbie B pamkax
HauyoHaJbHOM nogmucku B 2018 r.

Web of Science

Scopus

IIpodeccronanbhble nosHOTEKCTOBBIE B, MOCTYNHBIE B paMKax HalMOHAJIBHO MOJMVCKA B
2018 r.

Kypnanb! Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnainbl Taylor and Francis
[Tpopeccronanbhbie nonHOoTEKCTOBLIE BT

JSTOR
M3pnanus no oOeCcTBEHHbIM U T'YMAHUTAPHBIM HayKaMm
KoMnbloTepHble cipaBOYHbIE IPABOBbIE CUCTEMbI

Koncynbsrant Imoc,
I'apanT

Cocras nporpammuoro odecneuenusi (I10), coppemennbix npogeccuoHanbHbIx 6a3 gaHHbIX (BII) u
uHgopmMauuoHHo-cnipaBoynblie cuctem (MCC) (2019 r.)

1. Ilepeyens 11O

Tabauya 1
Neni/ Haunmenosanue 1O ITpoussopuTens Cnoco6 pacrpocTpaHeHHs
n (auyensuonnoe uau c60600HO
pacnpocmpanaemoe)

1 Adobe Master Collection CS4 Adobe JIMLEH3UOHHOE

2 Microsoft Office 2010 Microsoft JIMLEH3UOHHOE
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3 Windows 7 Pro Microsoft JIMLEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMLEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLEH3UOHHOE
12 Windows 10 Pro Microsoft JIMLEH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMLEH3UOHHOE

2. Ilepeyens B u UCC

Tabauya 2

Nerr/

HanmeHnoBanue

MexyHaponsblie pedpepaTiBHbIe HayKoMeTpuueckue b1, mocTynHble B paMKax
HauyoHajabHOM nognucku B 2019 r.

Web of Science

Scopus

IIpodeccronanbHble nomHOTEKCTOBBIE B, HOCTYNMHBIE B paMKaxX HAMOHAJIBLHOM MOANVCKY B
2019r.

Kypnanbl Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals

Kypnainel Taylor and Francis

DJIEKTPOHHbIE U3[laHKs U3/IaTeIbCTBA Springer

[Ipocpeccronanbhbie nonHoTeEKCTOBLIE BT

JSTOR
M3pnanus 1o oOeCTBEHHbIM U T'YMAHUTAPHBIM HayKaMm

KOMHI)IOTCPH])IC CIIPABOYHbIC NPABOBLIC CUCTEMbBI

Koncynbsrant Imoc,
I'apanT

8. OO0ecneyeHue 00pa3oBaTeIbLHOr0 MpoLecca AJsl JHI ¢ OrPAHMYEHHBIMH BO3MOKHOCTSIMHU

3A0POBbS U HHBAJIU/10B

HpI/I HCO6XO,I[I/IMOCTI/I pa60qaﬂ nporpaMma AJUCHUIIIIMHBI MOXKET OBITH alaliTUpoBaHa JJid

obecrneucHuUs 06pa3OBaTCHLHOFO nponoecca juiaM € OrpaHM4YCHHBIMU BO3MOKHOCTAMU 310POBbA, B TOM

YUCJIC A JUCTAHIITMOHHOI'O 06yquI/151. I[J'Ii[ 9TOro OT CTYACHTa Tpe6yeTc;1 NnpeaACTaBUTh 3aKJIHOYCHUC

HCI/IXOJ'IOFO-Me[[PIKO—HeI[aFOFH‘IeCKOfI KOMHUCCHUHU (HMHK) 1 JIUYHOC 3asBJICHHC (BaﬂBHeHI/Ie 3aKOHHOI'O

HpCI[CTaBI/ITeJ'ISI) .

B zaxmouennu [IMIIK 10mxHO OBITE IPONMCAHO:
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- PEKOMCHYyCMas yqe6Ha;1 Harpys3ka Ha o6yanomer00ﬂ (KOJ'II/I‘leCTBO ,I[Heﬁ B HCACIIO, 4aCOB B

JICHB);
- 000pyIOBaHNE TEXHUYECKHUX YCIOBHHU (TIPH HEOOXOJUMOCTH);

- CONpOBOXKICHUE M (WJIM) NPHUCYTCTBUE POIUTENCH (3aKOHHBIX MPEICTaBUTENCH) BO BpeMs

y4eOHoro mporecca (mpu HEOOXOAUMOCTH);

- OpraHusanus IMICUXOJIOTro-neAarorudyeCKoro CoOmnpoOBOXIACHUC O6y‘laIOH_I€I‘OC$I C YKasaHueM

CIICIHUAJINCTOB 1 ,Z[OHYCTPIMOP'I Harpys3ku (KOHI/IHGCTBa 4JacoB B He,I[CJ'IIO).

IIJ'ISI OCYHICCTBJICHUA TMPOLEAYP TCKYHICr0O KOHTPOJA YCIOCBACMOCTH U HpOMC)KyTO‘-IHOﬁ
aTTCCTalli1 o6yqa}oumxc;1 npu HeO6XO,I[I/IMOCTI/I MOTYyT OBITH CO3aHbI (bOHI[BI OLCHOYHBIX CpPCACTB,
aIallTUPOBAHHBIC Jid JIUMI] C OIpaHUYCHHBIMU BO3MOXKHOCTAMH 3A0POBbA W IMO3BOJIAIOMIUC OLCHUTH
AOCTUKCHUC UMHU 3aIJITAaHUPOBAHHLBIX B OCHOBHOH O6p8.30BaTCJ'II>HOI‘/1 mnporpaMme pe3yJjibTaToB O6y‘-I€HI/I$I u

YPOBCHb C(l)OpMI/IpOBaHHOCTI/I BCCX KOMHGTCHL{I/Iﬁ, 3asBJICHHBIX B 06pa3013aTem>Hoﬁ nporpamMmme.

®opma mpoBeneHHMsT TEKyIlel W MTOrOBOM aTTeCTalud Ajsl JIML C OrpaHMYCHHBIMU
BO3MOXHOCTSMH ~ 3[IOPOBBSl  yCTaHABIMBAETCS C YYETOM HHAMBUAYAIBHBIX ICUXO(PHU3MUECKUX
oco0eHHOCTeH (YCTHO, MUCbMEHHO (Ha Oymare, Ha KOMIbBIOTEpE), B (OpMe TeCTUpOBaHHA U T.IL.). Ilpu
HEOOXOIUMOCTH CTYJIEHTY MPEIOCTABISETCS TOMOTHUTENBHOE BpeMsl ISl IIOATOTOBKH OTBETA Ha 3a4eTe

MK DK3aMCHCE.

9. MeToau4eckue MaTepuaJbl

9.1. Il;1aHbI CeMMHAPCKUX 3aAHATHH

Tema 2. Icuxonorus 06uIeHHS] M ITHKET
Lenv 3anamusa: O6CyuTh Ha IpUMEpe KOHKPETHBIX CUTYallMii BO3MOKHbBIE BAPHAHTHI OOIICHNS,

pPaccMOTpeTh MpaBuIIa MO3UTUBHOTO OOIICHUS.
Dopma npogedenusi — NIPaKTUIECKOE 3aHATHE.

Bonpocul ona 06cyscoenus:

. Curyarnuu o0meHusl.

) KoMMyHUKaTUBHBIH CTaTYyC.

° YHuBepcallbHbIC MMPaBUIa MO3UTUBHOTO OOIICHUS.
3aganme 1

[TpeioxuTe HOBYIO YCIYTY CBOETO PEKJIAMHOT'O areHTCTBA 10 TeJIeQOHY Pa3InYHbIM
TUIIAM KJIMEeHTaM. Pa3bpirpaiite cutyanuu B napax.

3aganue 2

Bb1 3BoHUTE HOBOMY (CTapoOMy) KIMEHTY, HOTPEOHOCTH U BKYCBI KOTOPOTO BaM
HEU3BECTHHI (M3BECTHHI). Bam Heobxo1mumo:

PAacIoNIOKUTh K ce0e KIIMEHTa;
yOeauTh ero caenaTh 3aKas.
3amanue 3
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BaMm Heo6x01uMO HaIMOMHHTE O cebe TI0CiIe MPOI0JDKUTEIBHOTO nepephiBa. Kak Bb
noctpoute 6eceny no tenedpony? Kak 6ecena no renedony OyAeT 3aBUCETh OT TUIA apTHEpa?
IIpuBenure nBE-TpU pasiIMuHbIe CUTyaluu. Paspirpaiite ux B nmapax.

Cnucox ucmouyHuKos u Jumepamypbol.

Jumepamypa:

KonecuukoBa H. JI. lenoBoe obmenue. Business Communication [Dn1eKTpOHHBIN
pecypc] : yueb. mocobue / H. JI. Konecuukosa. - 5-e u3a., crep. - M.: @nunra, 2012. - 152 c. -
ISBN 978-5-89349-521-8. - Pexxum poctyma: http://znanium.com/catalog/product/495986

HenoBoe obmienue. [lenoBoit 3Tuker: Yued. mocobue isi CTYIACHTOB BY30B / ABTOp-
cocrasutens U.H. Ky3nernos. — M. : OHUTU-JIAHA, 2017.- 431 c. - ISBN 978-5-238-01337-

4. - Tekct : anekTpoHHBIN. - URL: http://znanium.com/catalog/product/1028716

Kyzuenos U.H. JlenoBoe obmieHue. - 7-¢ uz., nepecm. - M.:JlamkoB u K, 2018. - 528 c.:
ISBN 978-5-394-02951-6 - Pexxum goctyma: http://znanium.com/catalog/product/411372

JenoBoe obmenue: YueoHoe nmocodue / Jlepesiukun E.B., - 2-e uzn., crep. - M.:®nunTa,
W3n-Bo VYpan. yn-ta, 2017. - 48 c. ISBN 978-5-9765-3088-1 - Pexum pocryna:
http://znanium.com/catalog/product/946644

Tema 3. YcaoBus 6m3Heca.
Llenv 3anamus: VI3yuyuTh COCTABISIIOUIME WMMHDKA OpraHM3alud, OOCYIUTh BHEIpEHUE

STUYECKUX HOPM B JIEATEITbHOCTh OpraHU3alUH.
Dopma npogedenusi — IPaKTUIECKOE 3aHATHE.

Bonpocul ona 06cyscoenus:

J DneMeHTBl IMHKA (PUPMBI.

° Kanposas nonuruka.

J BHeapeHnue 3THUECKUX HOPM B J€SITEIBHOCTb COTPYIHHUKOB.

o JIOKyMEHTaIlMOHHOE 00ecTIeYeHre KaK IEMEHT UMHKa  (DUPMBI.
o TpeboBaHus 1eTOBOTO 3TUKETA K CIIYKEOHOMY MTOMEILIEHHIO.

o [Tpobnembl «OTKPBITOro» o(uca.

Cnucox ucmouyHuKos u Jumepamypbol.

Jumepamypa:

KonecuukoBa H. JI. lenoBoe obmenune. Business Communication [Dn1eKTpOHHBIN
pecypc] : yueb. mocobue / H. JI. Konecnukosa. - 5-e u3a., crep. - M.: @nunra, 2012. - 152 ¢. -
ISBN 978-5-89349-521-8. - Pexxum poctyma: http://znanium.com/catalog/product/495986
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HenoBoe obmienue. JlenoBoit 3Tuker: Yued. mocobue isi CTYIACHTOB BY30B / ABTOp-
cocrasutens U.H. Ky3nenos. — M. : OHUTU-JTAHA, 2017.- 431 c. - ISBN 978-5-238-01337-

4. - Tekct : anekTpoHHBIN. - URL: http://znanium.com/catalog/product/1028716

Kysuenos U.H. [lenoBoe obmienue. - 7-¢ u3a., nepecM. - M.:[lamkos u K, 2018. - 528 c.:
ISBN 978-5-394-02951-6 - Pexxum noctyma: http://znanium.com/catalog/product/411372

JenoBoe obmenue: YueoHoe nmocodue / Jlepesiukun E.B., - 2-e uzn., crep. - M.:®nunTa,
W3n-Bo VYpan. yn-ta, 2017. - 48 c. ISBN 978-5-9765-3088-1 - Pexum pocryna:
http://znanium.com/catalog/product/946644

Tema 4. UMuak 1e10Boro 4esiopeka. PeueBoii 7 THKeT.
Lenv 3anamus: VI3y4nTh npaBujia pEYEBOro 3TUKETA.

Dopma npogedenusi — IPaKTUIECKOE 3aHATHE.

3aganue 1

[TpuBenuTe MpUMeEpH! U3 JTUYHOTO OMBITA MPABMIIBHOTO U HEMPABUIBLHOTO UCTONb30BaHUS ThI- 1
Bri-00111eHUS B 1€I0BO KOMMYHHUKAIUH.

3aganue 2

Bam naptHep mo nenoBomMy OOIIEHHIO HeonpaBaaHHO BhIOMpaeT Tri-oOmenue. Kak Bbl Oynete
cebss Bectn? Kakumu STHKETHBIMH (OpMyJiaMH BBl MOXKETE€ IOAYEPKHYTHh JUCTAHIUIO
odunHransHOro 00IIeHUs?

3ananmue 3

Kakue ¢popmysisl pedeBOro 3THKETa BbI HCIIONB3YeTe, YTOOBI OOPATUTHCS:

1) K MIOKUJIOMY YEJIOBEKY, 9YTOOBI Y3HAThb, KOTOPBIN yac;
2) K CeKpeTaplo JUPEeKTOpa, 4YTOOBl Y3HaTh pELICHHE [0 BalleMy 3asiBICHUIO;
3) K MMIMIMOHEpPY, YTOOBI y3HATh, KaK IPOEXaTh HA BHICTABKY.

3aganue 4

Kakoe oOparienue Bbl BbiOepeTe B Hayajie MPE3eHTAMOHHONW pPEeyH, €CIM 3HAETE, YTO TOCTIMH
LIEPEMOHUU SIBISIOTCS OW3HECMEHBI, MOJMUTUKH, XypHanmucTel? Kakoe oOpaieHue ymecTHO,
Korja Bbl oOpalaerech K CBOMM NOAUMHEHHBIM? Kak 0OpaTuThCs K CEKpeTapio B NMPHEMHOM
nupekTopa? Kak Bbl oOpaTuTech K mBeiIapy win opuuuanry?

3aganmne 5

CocraBbTe a5 ce0si BUBUTHYIO KapTouKy. [I03HaKOMbTECH C JETIOBBIM MAPTHEPOM, UCIIONb3YS
BU3UTHYIO KAPTOUKY.

3amanne 6

ITo3HaKOMBTE CBOETO PYKOBOAUTEIIS:

1) c PUOBIBIINM MHOCTPAaHHBIM [IapTHEPOM;
2) C KJIMEHTOM Bameil Gpupmsl.

3ananmne 7

Kakue sTukeTHbIe (hpa3bl BB UCIIOJIB3YETE I BEXKIUBON (POPMBI OTKA3a:

3) IIPUHSATH MIPEIJIOKEHUE;
4) BBICJIATh HOBBIE KaTaJorHu;
5) TPUHATH MOCETUTENS.

3amanne 8

COCTaBLTe TCKCT HO3,Z[paBI/ITeJIBHOI>'I pe‘II/I B 4CCTh I'OAOBIIIUHBI ACATCIIBHOCTHU OpFaHI/I3aHI/II/I.
3aganue 9
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CocTtaBbTe TEKCT MO3/IPABUTEIBHOTO MUChMA, aJPECOBAHHOTO AUPEKTOPY (PUPMBI, U CPABHUTE C
M03/IPAaBUTEIBHBIMH TEKCTAMH, KOTOpBIE BbI OOBIYHO aJpecyeTe CBOMM OJIM3KHM (CTPYKTYpa,
BbIOOp OOpalleHus, CaMOMMEHOBAHHUE, MTO3APABUTEIbHBIE (POPMYJIIBI).

Cnucox ucmouyHuKos u Jumepamypbol.

Jumepamypa:

KonecuukoBa H. JI. lenoBoe obmenue. Business Communication [Dn1eKTpOHHBIN
pecypc] : yueb. mocobue / H. JI. Konecnukosa. - 5-e u3a., crep. - M.: @aunra, 2012. - 152 c. -
ISBN 978-5-89349-521-8. - Pexxum poctyma: http://znanium.com/catalog/product/495986

HenoBoe obmienue. [lenoBoit 3Tuker: Yued. mocobue isi CTYIACHTOB BY30B / ABTOp-
cocrasutens U.H. Ky3nenos. — M. : OHUTU-JTAHA, 2017.- 431 c. - ISBN 978-5-238-01337-

4. - Tekct : anekTpoHHBIN. - URL: http://znanium.com/catalog/product/1028716

Kysuenos U.H. [lenoBoe obmienue. - 7-¢ u3a., nepecM. - M.:[lamkos u K, 2018. - 528 c.:
ISBN 978-5-394-02951-6 - Pexxum goctyma: http://znanium.com/catalog/product/411372

JenoBoe obmenue: YueoHoe nmocodue / Jlepesiukun E.B., - 2-e uzn., crep. - M.:®nunTa,
W3n-Bo VYpan. yn-ta, 2017. - 48 c. ISBN 978-5-9765-3088-1 - Pexum pocryna:
http://znanium.com/catalog/product/946644

Tema 5. Cayxeoubiii >Tuxker. TpeGoBaHue 1e10BOr0 THKETA K BHEIIHEMY BHIY W

HMUIKY YeJI0BeKa.
Lenv 3anamusa: VI3yuutb TpeOOBaHUS STUKETA K BHEIIHEMY BUYy U UMUIKY YelIOBEKa.

Dopma npogedenusi — IPaKTUIECKOE 3aHATHE.

3aganue 1

[TonabnromaiiTe 3a Mmo3aMu M JKECTaMH JIOJel BO BpeMsi 3aHSATHS, COBEIIaHUS, Ha
OCTaHOBKE, IIEpe]l Ha4aJoM CIIEKTaKJd, B TpaHcrnopre. CpaBHUTE CBOIO OLIEHKY BHYTPEHHETO
COCTOSIHUSI 00bEKTa HAOIIOIEHHS C OLIEHKOM cBoero ToBapuia. OOCyauTe OTIUYHSL.

3aganue 2

[ToripoOyiiTe B TeyeHue 15 MUHYT MOCMOTpPETH JIATHHOAMEPUKAHCKUI Tenecepuan 6e3
3ByKa U MONBITANTECH 110 KECTaM M [103aM I'€pOEB MOHATh, YTO IPOUCXOIUT HA SKPAHE.

3amanmue 3

B of0menun ¢ 1py3psMuH TNpUOOpeTaiiTe HaBBIKM MOApPaXKaHUS IO 103€ U
«OT3epKaJIMBaHUIO» JKecTOB. HabmonaiiTe 32 M3MEHEHUSIMU COCTOSHUS cOOECETHUKA.

3aganue 4

[ToripoOyiiTe onpeaeauTh HaCTpOeHHE OJIM3KOTO BaM YeJIOBeKa, IPUHSB €ro M03y.

3amanne 5

Paz6eiirecy Ha mapsel. [lepBbie HOMepa HAYMHAIOT PACCKa3bIBaTh BTOPHIM O TOM, KaK OHU
IIPOBEJIY BUEPAIIHUMN J€Hb. Y CIYLIAIOUIMX 3aJaHie — B TEYEHHME NEPBBIX TPEX MUHYT IPUHATH
103y, NOJPAKAIOILIyI I03€ pPAcCKa3uMKa, U «OT3E€pPKaIUBaTh) €ro JKECThl. 3aTeéM IPUHATH
IIPOU3BOJIBHYIO 1103y U MEPECTATh «OT3EPKAIMBATLY NMapTHepa. [IoToM noMeHsHTeCh POJISIMHU.

3amanne 6

[ToripocuTte apyr Apyra OTBETHTH Ha BOIPOCH! 00 0COOEHHOCTSIX BaIIEro BHEIIHETO BU/A!
MaHephl 0JIeBaThCs, MOXOJKU, U3ITIO0IEHHBIX 1103, )KECTOB, 3BYYaHHUs I0JI0CA, BHIPAKCHUS JIUIIA,
B3TJIsiAa, YIbIOKK. MIHTepecHo ObUIO OBl y3HATh, BHI3BIBACT JIM KaKHUE-HUOYIb aCCOIMAIIMU BaIll
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o0pa3 ¢ uBeToM, 3amaxom, (Gpopmoii, TBMKEHHUEM, pacTeHUEM, KUBOTHBIM, IpeameroM. Kakoro
JIUTEPATYPHOTO UM KHHOTEPOs Bl EMY HallOMHUHaeTe?

3aganue 7

I'pynna nmomoraeT KaxJoMy HailTH OTBETHI Ha CJIEAYIOLINE BOIPOCHI:

1. B yem ocobGenHocTu Bamero nMumka? Hackonpko OH IpuemiieM B J€JI0BOM Mupe?
2. Tlomymaiite, 4TO HYXHO CAEIaTh, YTOOBI BaIll UMUK CIIOCOOCTBOBAJ yCIIEXY B JIEJIOBOM
MHUDpE:

a) KaK yJy4lIUTb BHEIIHEE BIEYATICHHUE;

0) KaKue JeNOBbIe KaueCcTBAa HYXKHO NMPHOOPECTH, KAKHE YCOBEPILIEHCTBOBATh, OT KAKUX
HE/IOCTAaTKOB XapaKTepa He00X0AUMO N30aBUTHCH.

3amanne 8

IIpounraiite mpeIaraeMble pPEKOMEHIALUU, IPOAYMAanTe BapUaHTBl OJEKABI UL
CJIEYIOLIUX JEJIOBBIX LEIEH:

caMoIIpe3eHTaIus,
y4acTue B I€JI0BOM COBEILIAHUH,
BEUEPHUH Y’KUH C JI€JIOBBIMU TAPTHEPAMHU.

PexomeHnganmu:

1. CaMoe BaXHOE TPAaBWIO — OAETHCS COOTBETCTBEHHO. M3yuute Oymymryio
ayauropuio. Y Bcex (pupm ecTh cBoil koJ B oaexae. COTpyIHUKH KPYTTHOW (PUPMBI, CBA3aHHOM C
OyXraJTepCKUM Yy4YeTOM W MEHEKMEHTOM, OJICBAlOTCS COBCEM WHHAue, 4eM HeOOIbIIon
KOMIIAaHUM 3BYKO3aIucu. JII01IM HpaBsATCS T€, KTO BBITJISAUT IIOX0XKE HA HUX CaAMMX, IIO3TOMY
MPHUCTIOCOOBTE CBOM BHEUTHUI BUJI K 00IEMY CTHIIIO CBOCH OYIyIel ay TUTOPHH.

2.  IlpucnocabmuBaTbcs K CTHIIIO CBOCH ayIWTOPHHM BOBCE HE 3HAYMT KEPTBOBATH
u3AIecTBOM. Bbl ockopOuTe ux, eciau OyJeTe BBIIIAAETh HEPALUINBO.

3. Bsl Moxere 000ApUTH AyJUTOPUIO CBOMM BHAOM. [lOKakuTe, 4YTO BBl YXKe
MIPEOJI0JIENIN BCE TPYJHOCTH U MPOOIEMBI X UTO OHH TOXKE MOTYT 3TO C/IEATh.
4. Ecaun BBl BBICTYHAeTe Iepes; ayAUTOPUEH IIPOTUBOIIOJIOKHOTO I10ja, HE

nepecTapaiiTeck B CBOEM JKEJTaHWU YHOJoOMThbcs MM. JKeHIMHA, ofeTas B >KEHCTBEHHBIMH,
XOpOILIO CHUAAIIMK KOCTIOM, BBICTyIIAasg IIEpe] IPEUMYIIECTBEHHO MYXXCKOU ayIUTOpHEH,
JOCTUTHET Tropasio OOJBIIEro, 4eM B CTPOTOM MY>KCKOM KOCTIOME B Y3KYIO TIOJIOCKY.

5.  Hukorzma He mo3BOJsiiTe, YTOOBI Ballla BHEIIHOCTh INpEBAIMpPOBAJa HAJ BAIlUM
BBICTYIUICHHEM. AyAMTOpHUS coOpajiach, YTOOBI YCIBIIATh, YTO Bbl XOTHUTE CKaszaTh, a HE
YBHJIETh, BO YTO BBl OZICThI. ECiM BBl XOTHUTE MOKa3aTh ce0sl KaK 3HaTOKa B CBOEM IpEIMETE, TO
BaM CKOpee MOMOXKET OJIeKa CACp >KaHHasl U COJMIHAS, YeM HeOpeKHask UM OYeHb AP PEeKTHAS.

6. IloaroroBka oueHb BaxkHa. HuKorja He OCTaBIsTE pEILIEHHUA, YTO K€ HAJETh, HA
nocjeIHui Beuep. PemmTe 3T0 HEMHOTO paHsblie, 4ToObl BCe OBUIO MOATOTOBIICHO, BBITJIAXKEHO U
IIPOBEPEHO 3apaHee.

Cnucok ucmoyHuKos u 1umepamypbi:

Jumepamypa:

KonecuukoBa H. JI. lenoBoe obmenune. Business Communication [Dn1eKTpOHHBIN
pecypc] : yueb. mocobue / H. JI. Konecuukosa. - 5-e u3a., crep. - M.: @nunra, 2012. - 152 c. -
ISBN 978-5-89349-521-8. - Pexxum poctyma: http://znanium.com/catalog/product/495986

HenoBoe obmienue. JlenoBoit 3Tuker: Yued. mocobue isi CTYIACHTOB BY30B / ABTOp-
cocrasutens U.H. Ky3nenos. — M. : IOHUTU-JTAHA, 2017.- 431 c. - ISBN 978-5-238-01337-

4. - Tekct : anekTpoHHBIN. - URL: http://znanium.com/catalog/product/1028716
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KysunenoB U.H. JlenoBoe obmienue. - 7-e usn., nepecM. - M.:[lamkoB u K, 2018. - 528 c.:
ISBN 978-5-394-02951-6 - Pexxum noctyma: http://znanium.com/catalog/product/411372

JenoBoe obmenue: YueoHoe nmocodue / Jlepesiukun E.B., - 2-e uzn., crep. - M.:®nunTa,
W3n-Bo VYpan. yn-ta, 2017. - 48 c. ISBN 978-5-9765-3088-1 - Pexum pocryna:
http://znanium.com/catalog/product/946644

Tema 6. busnec-3Tuxer. Oprauu3anus ¥ NpoBeIeHHe MPe3eHTAHIA.

Lenv 3anamus: W3yunth TpeOOBaHUS K OpPraHM3aLUMU M TPOBENEHHUIO NPE3CHTAINH,
MOJTOTOBUTH U MIPOBECTH MPE3CHTAIIHIO.
Dopma npogedenusi — IPaKTUIECKOE 3aHATHE.
3aoanus:
1. BoIOOp TeMaTHKK MpE3eHTAIHH.
2. TloxGop nuTepaTypbl IO BHIOPAaHHOM TeMe.
3. IloaroroBka nokinana.
4. TloaroroBka WJUTIOCTPATUBHOTO MaTepHaa.
5. IloaroroBka BOIIPOCOB JOKJIAJAYUKY.
6. IloaroroBka pekJIaMHOM MPOTYKIUH.

PGKOMGH,Z[YCMLIG TCMBI ITPE3CHTAIUU

1. TIIpe3eHrarust OCHOBHOW 00pa30BaTENbHONW MPOrPaMMBbI IO HAPABJICHUIO O0YUYCHHUS.
2. Ilpesenranus nporpamMmmHoro npoaykra AC J10Y.
3. Ilpe3eHTanus KOCMETHUYECKOTO MPOAYKTA.
4. Ilpe3eHTtanus KHUTH.
TemaTtuka MOXeT ObITh IPEUIOKEHA YHaCTHUKAMH UTPBI.
Cnucok ucmoyHuKos u 1umepamypbi:

Jumepamypa:

KonecuukoBa H. JI. lenoBoe obmenune. Business Communication [Dn1eKTpOHHBIN
pecypc] : yueb. mocobue / H. JI. Konecuukosa. - 5-e u3a., crep. - M.: @nunra, 2012. - 152 c. -
ISBN 978-5-89349-521-8. - Pexxum poctyma: http://znanium.com/catalog/product/495986

JHenoBoe obmienue. JlenoBoit 3Tuker: Yued. mocobue isi CTYIACHTOB BY30B / ABTOp-
cocrasutens U.H. Ky3nenos. — M. : OHUTU-JTAHA, 2017.- 431 c. - ISBN 978-5-238-01337-

4. - Tekct : anekTpoHHBIN. - URL: http://znanium.com/catalog/product/1028716
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Kysuenos U.H. [lenoBoe obmienue. - 7-¢ u3a., nepecM. - M.:[lamkos u K, 2018. - 528 c.:
ISBN 978-5-394-02951-6 - Pexxum noctyma: http://znanium.com/catalog/product/411372

JenoBoe obmenue: YueoHoe nmocodue / Jlepesiukun E.B., - 2-e uzn., crep. - M.:®nunTa,
W3n-Bo VYpan. yn-ta, 2017. - 48 c. ISBN 978-5-9765-3088-1 - Pexum pocryna:
http://znanium.com/catalog/product/946644
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Ipunooicenue 1

AHHOTAIUA JTNCHUIIJINHBI

HucuuruinHa  (MOxyNb) — peanusyercs Ha  (akyJbTeTe JOKYMEHTOBEOCHHS U
TEXHOTPOHHBIX apXWUBOB Kadeapoil JOKYMEHTOBEACHHUS, ayIMOBH3YalIbHbIX M HAy4YHO-
TEXHUYECKHUX apXUBOB.

Ilenp DUCHUIIIMHBI — IMOATOTOBUTH CIIELMAIINACTA, BIJIAJCIOIIET0O HOPMAaMH JIE€JI0BOTO

ATHKETa, KaK COBOKYITHOCTH MPABWJI, TPUHIMIIOB U KOHKPETHBIX (opM OOIIeHUSI.
3anayu TUCUUIUIMHBL
-U3y4CHHUE UCTOPUU ITUKETA,

-OBJIaJICHUE DIIEMEHTAMH pEYEBOM KYJIBTYPBl, COBPEMEHHBIMH HOPMaMHU JEJIOBOIO

o01eHus1, TpeOOBaHUSAMH K MOBEJICHUIO U UMHJDKY YeJoBeKa B cepe OuzHeca.

JucuuiuinHa (MOyJb) HalpaBjieHa Ha (pOpMUPOBaHHUE CIETYIOMUX KOMITETCHIIUNI:

- 3HaHue TpeOOBaHMS K OpraHu3alum cekperapckoro oocmyxuBanus (I1K-35).

B pesynbrare 0OCBOCHUS NUCIHUILTUHBI (MOLYJIsl) 00yYaIOLIHics JOIKEH:

3namo

-0 HOpMax HPaBCTBEHHOCTH, TPAJUIMAX, 00ObIuasx kak ocHoBax sTukera (IIK- 35);

-TIpaBUJIa TIOBEACHUS B pa3anuHbIX cuTyarusax oomenus ([1K-35);

-TpeboBaHus AEIOBOTO dTUKETa K opranmu3aiuu u opopmienuto opuca (I1IK-35);

Ymemo

-cO3/aBaTh MPEACTABICHHE O ce0e KaK O KOMIIETEHTHOM U BBICOKOKYJIBTYPHOM HapTHepe
o 6usnecy (I1K-35);

-BHEZIPATH 3TUYECKUE HOPMBI B yrpaBieHue opranuzanuei (I11IK-35);

Braoemy

-HaBBIKAMH MIPOBEJICHUS AETIOBBIX Oece, coBeranuii u neperoBopos (I1K-35);

-HaBbIKaMH (hopMUpOBaHMS UMUK JienoBoro yenoseka (I1K-35);

-HaBbIKaMH BBITIOJIHEHUS NpencTaBuTeabckux ¢pynkuuit (I1K-35).

[To nqucuumrHe (MOIYIIO) MIPEIyCMOTpPEHa MPOMEXKYTOUHAs aTTecTaus B (hopMme 3aueTa
C OLIEHKOH.

PaGoueit mporpamMmoii pe1yCMOTPEHBI CIIEAYIOIINE BUIBI KOHTPOJIS: TEKYIIUI KOHTPOIh
yCIIeBaeMOCTH B (hopMe OIpoca M KOHTPOJIBHBIX padoT, MPOMEKYTOUHAs aTTecTalus B Gopme

3ayeTa C OLIEHKOMH.
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OO0miasi TpyA0EMKOCTh OCBOCHHSI TUCIUIUIMHBI (MOIyJisi) cocTaBisieT 2 (3) 3aueTHBIX

CAUHHUIBI.
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Ipunosicenue 2

TekcT aktyanuzauuu wiu npunaraemblii K PTII nokymenr,
cojiepsKallyii U3MEHEeHHsI

ara Ne
NpOTOKOJIA

1. ObnosAeHA CMPYKMYPA OUCUUNAUHBL O OYHO-3AOUHOU U
3a04HOolL hopm 0OYuenus

2. Obnosaen cocmas npozpammmozo obecnevenus (I10),
COBPeMEHHbIX NPOhecCUOHAAbHbIX 6a3 Oannbix (B) u
uHpopmayuonHo-cnpasounbie cucmem (MCC)

22.05.2017 e. Ne 10

1. ObrosAeHa cMpyKmMypa OUCYUNAUHBL O 3A0YHOI POPMbL
0byueHus

2. Obnosaen cocmas npozpammmozo obecnevenus (I10),
COBPeMEHHbIX NPOhecCUOHabHbIX 6a3 Oannbix (B) u
uHpopmayuonHo-cnpasounbie cucmem (MCC)

25.05.2018 .. Ne 10

Obnosnen cocmas npozpammuozo obecneverus (I10),
COBPeMEHHbIX NPOhecCUOHAAbHbIX 6a3 Oannbix (B) u
uHpopmayuonHo-cnpasounbie cucmem (MCC)

Hpuaosxcenue 2.1

22.06.2020 Ne 10

Ipunoowcenue 2.1

Cocras nporpammuoro odecneuenusi (I10), coBpemennbix npogeccuoHanbHbix 6a3 gaHHbIX (BII) u
uHgopmauuoHHo-cnipaBoynblie cuctem (MCC) (2020 r.)

1. Iepeuens I1O

Nen/ Haunmenosanue 110 ITpoussoguTens Crnioco6 pacnpocTpaHeHust
I (Muyen3uonHoe uru
€c800600HO
PACNPOCMpanaemoe)
Adobe Master Collection CS4 Adobe JIMLEH3UOHHOE
Microsoft Office 2010 Microsoft JIMLEH3UOHHOE
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3. Windows 7 Pro Microsoft JIMLEH3UOHHOE
4. Microsoft Office 2013 Microsoft JIMLEH3UOHHOE
5. Windows 10 Pro Microsoft JIMLEH3UOHHOE
6. Kaspersky Endpoint Security Kaspersky JIMLEH3UOHHOE
7. Microsoft Office 2016 Microsoft JIuneHn3nonHoe
8. Zoom Zoom JIMLEH3UOHHOE
Mepevens b/I u UCC

Nert/ HaumenoBanue

il

1 Mexynaponsslie pedpepaTBHbIe HayKoMeTpuieckue b1, mocTynHble B paMKax HallMOHAIBHOM
nopmcku B 2020 r.

Web of Science

Scopus

2 | IIpogpeccuonanbhble nonHoTeKCTOBBIE BI1, IOCTYNHBIE B paMKax HAUMOHAJILHO MOANKUCKY B
2020 .

Kypnansr Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals

Kypnansl Taylor and Francis

3 | Ilpocpeccuonanbhbie NOAHOTEKCTOBbIE B
JSTOR
W3nanus no oO1iecTBEHHbIM 1 T'yMaHUTAPHBIM HayKam

DnekTpoHHas 6ubnmoreka Grebennikon.ru

4 | KoMnboTepHbIe CpaBOYHbIE MPABOBbIE CUCTEMBbI
KoncyawsranT [Tntoc,

lapanT




