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1. ITosicHuTeNbHAS 3aNIHCKA

1.1. Lens u 3aa4¥ TUCUUTUTAHBI (MOOY51)

Lenv oucyunaunvl: GOPMUPOBAHUE Y CTYACHTOB MPEJCTABICHUA O KOH(IIMKTE KaK
TICUXOJIOTUYECKOM SBJICHUH, (PEHOMEHOJIOTUN KOH(IMKTOB, BO3MOXKHOCTSIX COBPEMEHHOU
TICUXOJIOTUH B 00JaCTH pa3perieH st ¥ MPeA0TBPALICHUS PA3TUYHBIX BHIOM KOH(JIUKTOB.

3aoauu oucyunaumbl: 3HAKOMCTBO CTYACHTOB C OCHOBHBIM TEOPETHUYECKUM U
HKCHEPUMEHTAIBHBIM MAaTEPUAJIOM I10 IICUXOJIOTUH KOH(DINKTA; HOpMUPOBAHHE y CTYICHTOB
MPECTaBICHUN O JUHAMUKE KOH(IINKTA, €ro BO3MOXKHBIX MOCJIEACTBUSAX, YIIPABICHUIO
KOH(UIMKTaMH B Pa3IMYHBIX 001ACTAX KHU3HH; (POPMUPOBAHHE HABBIKOB PA0OTHI B KOH(PIUKTHOM
B3aMMOJICHCTBHHU KaK B POPECCUOHATLHOMN IATEIILHOCTH, TaK U B COOCTBEHHOH JKU3HHU.

1.2. ®opmupyembie KOMIIETEHIINN, COOTHECEHHBIE C TUIAHUPYEMbBIMH Pe3yJIbTaTaMHu 00yUYEHHS 1O
JUCLUIIINHE:

Koapbl Conep:xaHue KOMIeTeHIUI Ilepeuensb MiIAHUPYEMBIX
KOMIIeTEeHIIHH pPe3yJabTaToB 00y4eHus Mo
ANCHUTIIHHE
OK-5 — CIIOCOOHOCTBIO PaboTaTh B KOJUIEKTUBE, 3uamo cneunduky
TOJICPAaHTHO BOCIIPUHUMAsI COIMAJIbHBIE, MICUXOJIOTHYECKOT0 (heHoMeHa
KyJIbTypHBIE, KOH()ECCHOHAIIbHBIC Y UHBIE «KOH(QIIHUKTY», €ro GyHKIUH,
pa3nuyus, IpeaynpexaaTh 1 BUJIbI U TMHAMHUKY.

KOHCTPYKTHBHO pa3pernarb KOHQIUKTHBIE | Yvems aHATU3UPOBATH
CUTYyaIliH B TIpoIiecce Mpo(ecCHOHAIHON | aKTyallbHbIe KOH(DIUKTHI,
NeSTEIbHOCTH, OTIPECIISATH BO3MOKHOCTH HX
paspelieHus ¥ BO3MOKHBIC
My TH MIPEIOTBPALICHUS
AQHAIOTUYHBIX KOH(JIUKTOB U
WX TIOBTOPEHUSI.

Brnaoemv naBbikamu
yTpaBlIeHUS KOHPIUKTaMU B
npodeccrnoHabHOM
JESTEIIbHOCTH U COOCTBEHHOM
KU3HU; TEXHOJIOTHSIMH
paspenieHus KOHQIUKTOB.

1.3. MecTo TUCHMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl
HucuumuinHa «Ilcuxonorust KOH(QIMKTa» BXOIUT B 0a30BYIO YaCTh IIUKJIA TUCIUILINH

MOATOTOBKU CTYACHTOB 10 crienuanbHOCTH 44.05.01 «Ilegaroruka u ncuxoaorust 1I€BUAaHTHOTO
noBeneHus». Jucuuumaa peanusyercs kadeapoit connanbHoi neuxonoruu MacTuTyTa
ncuxosioruu uM. JI.C. Beirorckoro.

Jlsis OCBOGHHUSI NUCIUIUIMHBI HEOOXOAMMBI KOMIETEHIIMH, C(OPMHPOBAHHBIE B XOJI€
M3y4YeHUs chenyromux qucuuiumi: Oomas necuxonorus, O0Imne OCHOBBI MEAaroruKy.

B pesynbrare 0CBOEHUS AUCHUILTUHBI (POPMUPYIOTCS KOMITETEHIINU, HEOOXOUMBIE /TS
U3Y4YEHMs] CIEAYIOUMX AUCLMILIMH M NPOXOXKAEHMs NpakTuk: Ilemarornueckas ncuxosiorus,
[Icuxonorus nuynocty, CounanbHas ICUXOJIOTHS.



2. CTpyKTYypa IHCHUILINHBI
Cmpykmypa oucuyuniaunvl (Mo0yns) 0na 04HOU hopMbl 00yUeHUA

OO0mast TpyA0EMKOCTh JTUCIUIUIHHBI COCTaBIsIeT 2 3. €., 72 4., B TOM YMCJI€ KOHTaKTHAas
pabora oOywarommxcst ¢ TMpernojaBareyieM cocTaBisier 28 4Y., caMOCTOsTeIbHas pabora
oOy4aromuxcst 44 4.

Bunsl yueOHoI paboThI Dopusl
(B yacax) TeKymIero
KOHTaKTHasi . KOHTPOIA
Ne Paznen ol % U % YCIIEBAEMOCTH,
/1 | AUCHUIUIHHBI/ TEMBI 5 g a <§ & g dbopma
o o = E % = | & § g Lc% POMEKYTOUHOI
o E 2 E| &E z5 g g* aTTecTaluu (1o
3| & 3 S1CE| & 5 | S8 cemecmpam)
ol=5 |lo |58 [FE8 &
1 [Tcuxonoruueckas 5 |2 1 5 Ompoc
TPaIUINS U3yUEHUS
KOH(JIMKTA
2 MeTto1pl 3ydeHUsI 5 |2 1 6 Omnpoc
KOH(IIMKTA
3 Bunel konpnukroBu | 5 | 2 2 6 Ompoc
ux crienupurka
4 daxTopsl 5 |2 2 5 Omnpoc
BO3HUKHOBEHUS Brimonnenue
KOH(JINKTOB MIPAKTUYECKUX
YIPAKHEHUI
5 KondgnukrHoe 5 |1 2 5 Omnpoc
B3aUMOJICCTBHE Brinosinenue
MPAKTUYECKUX
YIPaKHEHUI
6 | Paborac 5 |2 2 6 Omnpoc
KOH(MIUKTAaMU U HX Brimonuenue
pasperieHue MPAKTUYECKUX
YIPAKHEHUI
7 | IlocpenHuyecTBo B 5 |1 2 5 Omnpoc
paspelieHun Brinosinenue
KOH(JINKTOB. MIPAKTUYECKUX
Memnanusa YIPaXHECHHUI
8 Hagpixu 5 |2 2 6 Ompoc
3¢ (heKTUBHOTO Brinonnenue
B3aMMOJICHCTBHS B MPAKTUYECKUX
KOH(IUKTHBIX yIpaKkHEHUH
CUTYaIHUAX
9 3auéT Bompocsl no
oneram
WUTOrO: 14 14 44




Cmpykmypa oucuyuniaunvl (MoOyns) 011 04HO-3A0YHOU PopMbl 00yUeHUA

OO0mast TpyA0eMKOCTh JTUCIUIUIHHBI COCTABIsIET 2 3. €., 72 4., B TOM YMCJIe KOHTaKTHas
pabora oOywaromuxcs ¢ TpenojaBaTeleM CocTaBiIseT 24 4., caMoCTOsATeNbHas padboTa
oOydaromuxcs 48 4.

Bunsl yueOHoIi paboThI

@OpMBI TEKYILIETO

(B yacax) KOHTPOJIS
yCIEeBaeMOCTH,
dbopma
IIPOMEKYTOUHOU
aTTecTaluu
Ne| Paznen qucuMIuIMHBL/ TEMBI KOHTAaKTHas
[0 R
5 155 S E 38
= = < = s § O = ©Q
S| 2 E|EEz25 ¢t
505 |5 |&1%8 58331
(ORI Q E iR & =
1 | [lcuxonoruueckas 5 |2 2 6 Ompoc
TPaIUINS U3yUEHUS
KOH(IIMKTA
2 | Meronbl u3yueHus 5 |1 1 6 Omnpoc
KOH(IIMKTA
3 | Buabl KOH(QIIUKTOB U UX 5 1 1 6 Ompoc
cnernuduka
4 | ®dakropbl BO3HUKHOBEHUS | S | 1 1 6 Omnpoc
KOH(JINKTOB Boinonnenue
MPAKTUYECKHX
YIPaKHEHUI
5 | KondaukrHoe 5 |2 2 6 Omnpoc
B3aUMOJICICTBUE Brinonnenue
MPAKTUYECKUX
YIPaKHEHUI
6 | Pabota c koHIMKTaMU U 5 |1 1 6 Omnpoc
UX pa3pelIeHne Brinonnenue
MIPAKTUYECKUX
YIPaKHEHUI
7 | IlocpennuuecTso B 5 |2 2 6 Omnpoc
paspenieHnu KOH(IUKTOB. Brimonnenue
Mennanusa MPAKTUIECKUX
YIPAKHEHUI
8 | HaBbiku 3pexTHBHOTO 5 |1 1 6 Omnpoc
B3alMOJEHCTBUSA B Brinonnenune
KOH(IMKTHBIX CUTYalUsIX MPAKTUYECKHX
YIPAKHEHUI
9 | 3auér Bompocs! no
ouneram
UTOTO: 12 12 48




3. Coaepskanue IUCHUNTHHBI

No Haumenoeanue pazoena
OUCUUNIUHDL

Cooeporcanue

1 | Ilcuxonoruueckasi TpaanuIus
U3y4eHUs] KOH(DIMKTA

Coumosorust KOH()IMKTA U CTAHOBIICHUE
KOH(JINKTOJIOTHUH

[TonnmaHue KOH(IIMKTA B ICUXOAHATN3E
CuTyaltmOHHBINA OAXO0/ B U3yYEHUN KOH(IUKTA
DKcIepuMEeHTaIbHOE H3yYeHHEe KOH(DIUKTA U €T0
SMIIMPUYECKUE MOICITH

2 | Metoap! u3y4eHus: KOH(PIUKTa

DKcIepUMEeHTaIbHbBIE TaHHBIE B 00JacTh
UCCIIeIOBAaHMS KOH(IIMKTA

B03M0OKHOCTH OIPOCHBIX METOAOB B IICUXOJIOTHU
KOH(IIUKTA

Monens KoH(IMKTa

3 | Buasl koH)IUKTOB U HX
cnernuduka

[TonsaTue BuIa KOHMIUKTA, KPUTEPUU BBIICICHUS
BUJIOB KOH(JIUKTOB

BHyTpHMINYHOCTHBIE KOH(JIUKTHI
MeXITMYHOCTHBIE KOH(DIUKTHI

MexrpynnoBbie KOH(PIUKTHI

KoH(IMKTBI TMYHOCTH — Tpynna

4 | ®akTopbl BOSHUKHOBEHUS
KOH(JINKTOB

JInuHOoCTHBIE (PAKTOPHI BOSHUKHOBEHHS
KOH(JINKTOB

CutyanuonHusie (aKTOpbl BOSHUKHOBEHUS
KOH(JINKTOB

OObeKTUBHBIE (PAKTOPHI BOSHUKHOBEHHS
KOH(JINKTOB

5 | KondnukrHoe B3anMoeiicTBIe

Bo3nukoHoBeHHE KOH(IINKTA
JnHamuka KoH(IUKTA

Crpareruu noBeAeHUs B KOHMIUKTE
Perynsaropsl KOHQIMKTHOTO MOBEICHHS

6 | Pabora c KOH(pIMKTaMU U UX

OcHOBHBIE TIOHATHS YIPABICHUS KOHPIUKTAMH

paspelieHue Bo3moxHOCTH TICUXOTEepanuu s pa3pelieHus
KOH(JINKTOB
7 | llocpenHu4eCcTBO B pa3pelieHUH Yuyactue TpeTrbed CTOPOHBI B  pa3pelICHUU
KOH(IIMKTOB. Menuarus KOH(JIUKTOB
Cytp MeauanMM Kak METOAA  pa3pelleHus
KOH(JIMKTOB
8 | HaBbiku s dexkTuBHOTO @DEeHOMEH acCEepTUBHOIO MOBeAcHUs. HaBbiku
B3aUMOJICHCTBHS B KOH(PJIMKTHBIX aCCEpTUBHOIO NIOBEJICHUS
CUTYaLUsAX HaBbikn  mocpegHuuecTBa B pa3pelEHUM
KOH(JIUKTOB
Pa3pemenue KOH(JINKTOB MEXIY
IPEJICTaBUTENISIMU pa3HbIX BO3PaCTHBIX,

COLIMAJIbHBIX, KYJIbTYPHBIX IPYIII




4. O0pa3oBaTe/ibHbIe TEXHOJOTHU

No Buowt yueonoun | Hugpopmayuonnsie u oopazoeamenvhole
Haumenoeanue pazoena
n/n pabomul mexHo102uU
1 2 3 5
1. |IIcuxomoruveckas Jlexyus 1 Besoounas nexyus
TpaIUIUs U3YICHUS Cemunap 1 Paszeeprymas 6eceda c obcyscoenuem
KOH(pIMKTA Camocmosmenvrasi|00Kk1aoos
paboma Kouncynomupoeanue u npoeepka domauinux
3A0aHUll NOCPEOCMBOM IJIEKMPOHHOTU
noYmbl
2. |Meroabl u3yueHus Jlexyus 2 HUnmepaxmusnas nexyus
KOH(pIMKTA Cemunap 2 Paszeeprymas 6eceda c obcysicoenuem
Camocmosamenvhasn|00k1ados
paboma Iloozomoska x 3auamuio ¢ UCNOIbL30BAHUEM
UCTOYHUKOS U KOHCNEKMO8
3. |Buasl KoHGIUKTOB U UX |Jlexyus 3 HUnmepaxkmusenas nexyus
cnernuduka Cemunap 3 Jluckyccus
Camocmosmenvuas|lloocomoska k 3auamuio ¢ UCNOIb30BAHUEM
paboma UCTOYHUKOS U KOHCNEKMO8
4. |Daxropsl Jlexyus 4 HUnmepaxmusnas nexyus
BO3HUKHOBCHUS Cemunap 4 Paszeeprymas 6eceda c obcyscoenuem
KOH(JTMKTOB Camocmosmenvrasi|00Kk1a0os
paboma Iloozomoska x 3auamuio ¢ UCNOIbL30BAHUEM
UCMOYHUKOB U KOHCNEKMO8
5 |KondmukrHoe Jlexyus 5 HUnmepaxmusnas nexyus
B3aUMOJICCTBHE Cemunap 5 Jluckyccus
Camocmosmenvuas|Paboma ¢ mpenunee
paboma Iloozomoska x 3auamuio ¢ UCNOIbL30BAHUEM
UCTOYHUKOS U KOHCNEKMO8
6 |Pabora c korduukramu u|J/lexyus 6 HUnmepaxkmusenas nexyus
UX pa3pelieHue Cemunap 6 /Jluckyccus
Camocmosmenvuas|Paboma ¢ mpenunee
paboma Iloozomoska x 3auamuio ¢ UCNOIbL30BAHUEM
UCMOYHUKOS8 U KOHCHEKMO8
7 (IlocpenHnuecTBo B Jlexyus 7 HUnmepaxmusnas nexyus
pa3pelieHuun Cemunap 7 Jluckyccus
KoHGuukTOB. Menuanust |Camocmoamenvras|Paboma ¢ mpenunce
paboma Iloozomoska x 3auamuio ¢ UCNOIbL30BAHUEM
UCMOYHUKOB8 U KOHCHEKMO8
8 |HaBwiku s dextuBHoro |Jlexkyus 8§ Humepaxkmuenas nexyus
B3aUMO/ICHCTBUS B Cemunap 8 Jluckyccus
KOH(JINKTHBIX Camocmosmenvras|Paboma ¢ mpenunee
CUTYaIUIX paboma Iloozomoska x 3auamuio ¢ UCNOIbL30BAHUEM

UCNMOYHUKOB6 U KOHCNEeKmoe




06p330BaTeJILHBIe TEXHOJOI'MA AJId OpraHu3anuuun yqeﬁﬂoro nmpouecca ¢ I puUMEHECHUEM
JICKTPOHHOI'O oﬁyqenml U JUCTAHIIMOHHBIX oﬁpasoBaTe.anle TEeXHOJIOTuii

B mnepuon BpeMEHHOIO NPUOCTAHOBIIEHUS IIOCEIIEHUS OOYyYaroIIMMUCA IOMEIIEHUNH U
teppuropun  PITVY. [lns opranuzanuu y4yeOHOro mporecca c NPUMEHEHHEM 3JIEKTPOHHOTO
0o0y4YeHHs W JWUCTAaHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJIOTUH MOTYT OBITH HCIIOJIb30BaHbBI
cienyronme o0pa3oBaTeNbHbIC TEXHOJIOTHH:

— BUJICO-JIEKIINH;

— OHJIAMH-JIEKLIUU B PEKUME PEaJIbHOTO BPEMEHU;

— DIIEKTPOHHBIC YUEOHUKH, YueOHbIE TTOCOOUS, HaAyUYHbIe W3JaHHUS B JICKTPOHHOM BHJIE U
JOCTYTI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcam;

— CUCTEMBI JIJIs 3JIEKTPOHHOT'O TECTHUPOBAHMS;

— KOHCYJIbTAIIUM C UCIIOJIb30BAHUEM TEJIEKOMMYHUKAIIMOHHBIX CPE/CTB.

5. OueHka NJIAHUPYeMbIX Pe3yJIbTATOB 00y4eHHs
5.1. Cuctema olLleHMBaHMUS, UCIIONIb3yeMa MIPU pealn3anun AUCcIUIuHbl «[Icuxomorus
KOH(IIUKTa

dDopma KOHTPOJIA Makc. KOJIM4eCTBO
0aJU10B
3a oxny Bcero
padory
Texynui KOHTPOIIb:
- onpoc 5 6annos 30 6annos
- yyacmue 6 OUCKYCCUU HA ceMunape |5 06annog 10 6annos
- koumponvHasa paboma (memwt 1-3) |10 6annos 10 6annos
- KoumpoanvHasa paboma (memwl 4-5) 10 6annos |10 6annos
[IpomexxyTouHas artectanus B popme 40 6annos
3auéra
Hroro 3a cemectp (Qucyuniuny) 100 6annos
3auem

[Tony4eHHBIN COBOKYIIHBIN pe3yJIbTaT KOHBEPTUPYETCS B TPAAULMOHHYIO IIKAJTY OLIEHOK U B
IIKaTy oleHoK EBporeiickoil cructeMbl mepeHoca u HakoruieHus: kKpeautoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHH ¢ TaOIUIICH:

100-6annbpHas TpaionHas mkaa IlIxana
IIKaja ECTS
95-100 A
23904 OTJIMYHO B

68 — 82 XOpOIIO 3a4TE€HO C

56 - 67 D
5055 yIOBJICTBOPUTEIHLHO E

20 -49 FX
0-19 HEYJIOBJICTBOPUTEIHHO HE 3a4TCHO v




5.2.KpuTepnn BBLICTABJIEHHA OLEHKH Mo qucnuminHe «Ilcuxogorusa KOH(]).]'[I/IKTa»

Banasl/
MIxana
ECTS

OuneHka no
MUCHUILIMHE

Kpurepun oneHkn pe3yjibTaToB 00y4eHHs 110
AUCUMILIUHE

100-83/
AB

«OTIHYHOY/
«3a4TEHO
(oTIuHO)»/
«3aYTEHO»

BericTaBnsiercs 00y4aromiemycsi, €Ciii OH INTyOOKO U
IIPOYHO YCBOWJI TEOPETUYECKUN U IPAKTUUECKUI
MaTepual, MOXKET IPOJEMOHCTPUPOBATh 3TO HA 3aHITHUSIX
U B XOZI€ IPOMEKYTOYHOM aTTECTALlMK.

OOyuaronuiicst UCUEPIIBIBAIOIIE U JOTHYECKH CTPOIHO
u3JaraeT yueOHbIi MaTepuall, yMeeT yBSI3bIBaTh TEOPHIO C
IIPaKTUKOM, CIIpaBIISIETCA C PELIEHUEM 3a/ay
npo¢eCCHOHATLHON HANPAaBIEHHOCTH BHICOKOTO YPOBHS
CJIOKHOCTH, IPaBUJILHO OOOCHOBBIBAET MPUHSTHIE
peLIeHuS.

CB000/IHO OpUEHTHPYETCS B YUeOHOH U
npodeccHoHaIbHON IUTEpaType.

OneHka Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYarOIEMYCs C
y4E€TOM PE3YJIbTATOB TEKYIIEH U TPOMEKYTOUHOU
aTTeCTalUu.

Komnerennuu, 3akperinéHuple 3a JUCLHUIUIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «BBICOKHI.

82-68/

«XOpouIo»/
«3a4TEHO
(xoporo)»/
«3a4TCHO»

BericTaBisiercst 00y4aromemycsi, €Ciii OH 3HaeT
TEOPETUYECKUI U NPAKTUYECKUN MaTEepHaJl, FPAMOTHO U 110
CYILIECTBY M3JIAraeT €ro Ha 3aHATUSAX U B X0/
IIPOMEKYTOYHON aTTECTALUU, HE JOIYCKasl CYLIECTBEHHbIX
HETOYHOCTEH.

OOyuaronuiicss IpaBUIBHO PUMEHSET TEOPETHUECKUE
IIOJIOXKEHUS [IPU PELICHNUHU TPAKTUYECKUX 3a/1a4
npo¢eCCUOHATBFHON HANPAaBICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BIa/Ie€T HEOOXOAMMBIMH JIsI TOTO HaBbIKAMH
U IpUEMaMU.

JIOCTaTO4HO XOPOIIO OPUEHTHPYETCS B YUeOHOH U
npodeCCUOHATILHOM JITepaType.

OneHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYarOIEMYCs C
y4E€TOM PE3YJIbTATOB TEKYIIEH U TPOMEKYTOUHOM
aTTeCTalUu.

Komniereniuu, 3akperniénnble 3a JUCUUILTAHOM,
c(OpPMHPOBAHBI HA YPOBHE — «XOPOIIUK».

67-50/
D.E

«YIOBIETBOPH-
TEIBHOY/
«3a4TEHO
(ynosnerBopu-
TEJILHO)»/
«3a4YTCHO»

BeicraBisiercs: 00y4aromemMycsi, €Clii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U IIPAKTUYECKUNA MaTepua,
JIOTyCKAeT OTAEIbHBIE OMIMOKH MPH €r0 U3JI0KECHUU Ha
3aHATHUAX U B XOJE IPOMEXYTOYHOU aTTECTALINH.
OOyuarouuiicss UCTIBITHIBACT ONPEACIEHHBIC 3aTPYAHCHUS
B IPUMEHEHHUH TEOPETUYECKUX MOJI0KEHUN IIPU PEILICHUU
MPAaKTUYECKHX 33/1a4 MPO(HEeCCHOHAIBHON HAPaBICHHOCTH
CTaHJAPTHOI'O YPOBHS CJIIOKHOCTH, BJIAJIEET
HEOOXOAMMBIMU JIJIs1 3TOTO Oa30BBIMH HABBIKAMU U
IpUEMaMH.

JIeMOHCTPHpPYET I0CTaTOYHBIN YPOBEHb 3HAHUS yUEOHOM
JIUTEPATyphl 10 JUCLHUIUIMHE.




Banabl/ Ounenka no Kpurepun oneHkn pe3yjibTaToB 00y4eHHs 110

Ixana AUCUMILINHE AUCUMILINHE
ECTS

OneHka Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYarOIEMYCs C
y4E€TOM PE3YJIBTATOB TEKYIEH U TPOMEKYTOUHOM
aTTeCTalUu.

Komnerenuuu, 3akpeniéHuble 3a JUCLHUIUIMHOM,
c(OpPMHPOBAHBI HA YPOBHE — «JJOCTATOUHBIHY.

49-0/ «HeyzaoBieTBopuTe | BricTaBuseTcs o0yyaroiemycs, €ClId OH HE 3HAET Ha
F,FX JTBLHOY/ 6a30BOM ypOBHE TEOPETUYECKHI U MPAKTUIECKUI
HE 3a4TEHO MaTepHall, JI0MycKaeT rpyObie omrOKY IpHu ero
M3JI0KEHUHU Ha 3aHATUSAX U B XOJI€ IIPOMEKYTOUYHON
aTTeCTallUu.

OOyu4arouuiics: UCTIBITHIBACT CEPbE3HBIC 3aTPYAHECHUS B
IIPUMEHEHUH TEOPETUUECKUX ITOJI0KEHHUN IIPU PELLICHUH
MPAaKTUYECKHX 33/1a4 MPO(HEeCCHOHAIBHONW HAPaBICHHOCTH
CTaHJAPTHOI'O YPOBHS CIIOKHOCTH, HE BJIAJICET
HEOOXOMMBIMU JIJISl 3TOTO HAaBBIKAMHU U MIPHEMaMHU.
JleMOoHCTpHpYeT (pparMeHTapHbIe 3HAHUS YIeOHOH
JIUTEPaTyphl 110 JUCLUIUIMHE.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYarOIEMyCs C
y4E€TOM PE3yJIbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTalUu.

KomrniereHium Ha ypoBHE «JOCTaTOYHBINY, 3aKPEIUIEHHBIE
3a AMCUUIUIMHON, He C(OPMHUPOBAHBI.

5.3. OneHo4yHble cpeacTBa (MaTepHAJIbl) 1JIsl TEKYIero KOHTPOJIS yCIeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTANMH 00y4aloIHUXCS N0 JUCHUILIHHE (MOOY10)

KoHTpoabHbIe BONIPOCHI K 0npocam
1. Teopermueckue MPEANOCHUIKN B UCCIEIOBAaHUN KOHPIUKTOB B padorax ['epakiura, Cokpara,
IInaroHa.
Kondnukraas moaens obmiectBa B Teopun kordmukra JI. Koszepa, P. lapennopda.
[IcuxoaHnanuTHyeckas TPAAULIUs U €€ B3IV Ha PUPOAY KOH(IUKTA.
HccnenoBanue npobieMbl KOH(IMKTA B OTEUECTBEHHOM IICUXOJIOTHH.
@dyHaMeHTaIbHBINA aHaIu3 Tpupossl KoHpukTa 1o K. JleBuny.
[Ipob6aema GpyHKIMOHATIBHBIX TOCIEICTBUI KOH(MKTa B KoHIIenuu M. Jloitua.
CoBpeMeHHbBIE HCCIEOBAHUS MEKIMYHOCTHBIX KOH(IMKTOB B paMKax IesTeIbHOCTHOIO
MOJXO0/1a.
8. Tumonorust KOH(YIUKTOB B OTE€YECTBEHHOW ICHXOJIOTHH.
9. JuHamMuka pa3BUTUS KOH(QIIMKTA: CPAaBHUTEIBHBIM aHAIM3 OTEYECTBEHHBIX M 3allaJHbIX
HCCIIEI0BATENEH.
10. Cneumdurika KOHGIUKTOB B TIEIarOTMUECKON IS TEIHHOCTH.
11. TpaH3akTHBIN aHATU3 B KOH(DIUKTOIOTHH.

Nk wbd

6. YueOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 0O0ecnevyeHHue TUCHUILINHBI
6.1. Crnucok UCTOYHMKOB U JIUTEPATYpPhl
OcHOBHOI:

1. Kamenckas, B. I'. Tlcuxonorus konpnukra. [Icuxomorndyeckas 3aiiiuTa 1 MOTUBAIIUH B
CTpYKType KOHGIIHKTA : yueOHOe mocodue s OakanaBpuara, CreluaiuTeTa u
maructpatypsl / B. I'. Kamenckas. — 2-e uzn., nepepa0. u gon. — Mocksa :
WzparensctBo FOpaiit, 2019. — 150 ¢. — (ABTOpckuii yuebnuk). — ISBN 978-5-534-




05670-9. — Tekcr : anekrponnsiit // IBC FOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/441562 (mata obpamienwus: 20.08.19).

2. Jleonos, H. U. Tlcuxomnorus KOH(IUKTA: METOIBI U3yUEHHS] KOH(PIUKTOB U
KOH(IIMKTHOTO NoBeAeHH : yueOHuk ais By3oB / H. U. JleoHoB. — 3-e u3n., nepepad. u
nor. — Mocksa : U3narensctBo KOpaiit, 2020. — 264 ¢. — (Bsicmiee oOpa3oBanue). —
ISBN 978-5-534-12570-2. — Tekcr : anekrponssiit // OBC FOpaiir [caiit]. —

URL: (nmara oopamenusi: 20.08.19).

JIOTNOJTHUTEIbHBIN:

1 Anyynoe A.A., I[lpowanos C.B. Koudmukronorus. — M., 1997.

2 Bopooicevixun UE., Kubanos A.A., 3axapos JI.K. Kondpmukroonorus. — M.: Madpa-M, 2000.

3 Ipuwuna H.B.JlaBaiite noroBopumcs. — JI.: Cosa, 1993.

4  Nlapenoopg) P. DneMeHTBl Teopuu ColuanbHOro KoHQuuKTa. // Couuonornyeckue
uccnegoanus. — 1994, — NeS5. — C. 35-40.

5 Honyos A.U., Ilonozosa T.A. IIpobreMbl KOHMIMKTA B 3aMaHONW COLUATHHON MICHXOJIOTUN
/Mcuxomornyeckuit xxyprai. — 1980. — T. 1. — Ne6. — C. 119-133.

6  /Imumpues A., Kyopssyes B., Kyopssyes C. Benenue B 001IyI0 TeOpUIO KOHGIHUKTOB. — M.,
1993.

7 Kopnenuyc X., @eiip IlI. Bemrpats MOXeT KaXAblil: KaK paszpemaTrh KOHQIMKTBL. — M.:
Crpunrep, 1992.

8  Jlumesax M.E. Ilcuxonoruyeckoe aitkuno. Y4uebHoe nocoodue. 2-¢ uzf. — Pocros v/[]; denuke,
2005.

9  Pyoun /., Illpyum /[., Kum C.X. Cotmanbbiii KOHQIHKT. — M., 2001.

10 Cuicenxo B.A. Cynpyxeckue KOHQIUKTBL. — M.: Mpicib, 1989.

6.2. I[Tepedens pecypcoB HH(DOPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTu «IHTepHET».
* https://psychologyofcommunication.jimdo.com
* http://elibrary.ru/ - HayuyHO-3NIEKTpOHHAs OMOIHOTEKA.
* http: //bookap.info - «bubnroreka ncuxonoruueckoit mureparypsn» BOOKAP
* http: //lib.ru/PSIHO — «bubanorexa MamikoBay
* http: //scitylibrary.hl1.ru/Library.htm - Buptyanbnas 6ubnuorexa no NCMXOJI0THH —
* http: //www.book-ua.org - bubnroreka r51eKTpoHHBIX yueOHUKOB Book-ua.org
* TlouckoBeie cucreMmsl: Yandex, Google, Mail.

Ilepeuens B/l u UCC

Nort/mt HaumenoBanue

1 [MexnayHaponusie pedepatuBHbie HaykomeTpuueckue b/I, toctymnHbie B paMkax
HauoHaILHOU noanucku B 2020 r.

Web of Science

Scopus

2 [[IpodeccruonanbHble MOJHOTEKCTOBBIE B/l, TOCTymHbBIE B paMKax HallMOHAJIBHON
noxamnucku B 2020 r.

XKypnaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnans! Taylor and Francis

3 |[[IpodeccronanbHbIe MOTHOTEKCTOBBIC B/]

JSTOR

I/I3I[aHI/I5I 110 O6H_[eCTBeHHBIM U T'YMaHUTAapHbIM HayKaM
OnekrponHas 6ubiroreka Grebennikon.ru

4 |KoMIbploTepHBIE CIIPABOYHBIE IPABOBHIE CUCTEMBbI




Koncynprant Ilmtoc,
l'apant

7. MaTepI/IaJILHO-TeXHI/I‘{eCKOC o0ecneuyeHue AUCIHHUIIINHBI

Jloist

KOMIIBIOTCPaMH C BBIXOAOM B I/IHTepHeT; AyJUOBU3YAJIbHBIC, TCXHUYCCKUC W KOMIIBIOTCPHBIC

MIPOBEACHUS

3aHATUI HEOOXOIUMBI

yueOHbIe

ayJIuTOpuH,

CpencTBa O0yUeHUs: MyJIbTUMEANIHAS JOCKA, METUATIPOEKTOP.

Ilepeuens 11O
Neri/r1 Haumenosanue [10 IIpousBoauTens Cnoco0 pacripocTpaHeHUs
(ruyensuonnoe unu c60600HO
pacnpocmpaunsemoe)
1 Adobe Master Collection CS4|Adobe JTUIIEH3UOHHOC
2 Microsoft Office 2010 Microsoft JTUIICH3MOHHOE
3 Windows 7 Pro Microsoft JTUIIEH3UOHHOC
4 AutoCAD 2010 Student Autodesk CBOOOHOPACTIPOCTPAHIEMOE
5 Archicad 21 Rus Student Graphisoft CBOOOHO pacIpoOCTpaHIeMOe
6 SPSS Statisctics 22 IBM JTUIIEH3UOHHOC
7 Microsoft Share Point 2010  |[Microsoft JIMICH3MOHHOC
8 SPSS Statisctics 25 IBM JTUIIEH3UOHHOC
9 Microsoft Office 2013 Microsoft JTUIIEH3UNOHHOC
10 |OC «Anbt ObpazoBanue» 8§ OO0 «bazanst CIIO [nunen3noHHOe
11  |Microsoft Office 2013 Microsoft JTUIICH3MOHHOE
12 |Windows 10 Pro Microsoft JIMICH3MOHHOC
13 [Kaspersky Endpoint Security [Kaspersky JIMIIEH3UOHHOE
14 |Microsoft Office 2016 Microsoft JTUIICH3MOHHOE
15  [Visual Studio 2019 Microsoft JTUIIEH3UOHHOC
16  [Adobe Creative Cloud Adobe JTUIIEH3UOHHOC
17 |Zoom Zoom JIMIICH3UOHHOE

000pyI0BaHHBIC

8. Obecneuenne 00pa3oBaTeJLHOIO NMpoLeEcca JJIs JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310POBbSI

[Tpu HeoOxoauMoOCTH paboyas mporpamMma JUCIHUILTUHBI MOXKET OBITh aIallTUPOBAHA JIJIS
obecrieueHns 00pazoBaTEIHLHOTO MPOLIECCa JIULAM C OTPAaHHYEHHBIMHI BO3MOXXHOCTSIMH 3/I0POBbS,
B TOM YHCJE JUIS TUCTAHIIMOHHOTO oOyueHus. J[7si 3Toro or cryaeHra Tpedyercs MpeICcTaBUTh
3aKJII0YEHUE TMcuxojoro-meaunko-nenarornyecko komuccuun (IIMIIK) u nuuHoe 3asBiieHue
(3as1BII€HME 3aKOHHOI'O IIPEICTABUTEIS).

B 3akmouennn [IMIIK n0ikHO OBITH TPONKMCAHO:

- pexoMeHayemas yueOHast Harpy3Ka Ha oOydaromierocs (KOJIMYECTBO AHEW B HENEINIo,
4acoB B JICHb);

- 000py/10BaHHE TEXHUUECKUX YCIOBUM (IIpU HEOOXOUMOCTH);

- COIPOBOXJAEHHUE U (WJIM) NMPUCYTCTBUE POAUTENEH (3aKOHHBIX IPEICTaBUTENIEH) BO
BpeMsi yueOHOTo Tporiecca (pu He0OXO0IMMOCTH);
OpraHM3anusi ICUXOJIOr0-NEeAarorn4eckoro COMpPOBOXKACHUE OOYyYarolerocs ¢
YKa3aHHUEM CIEHAIMCTOB U JOIYCTUMON Harpy3ku (KOJIMYECTBA YAaCOB B HEJIEIIO).



J1s ocyiecTBiIeHHs MPOIEAYP TEKYIIETr0 KOHTPOJIS YCIEBAEMOCTH U MPOMEKYTOUHOM
aTTecTallid OOYYarOMIMXCS MPU HEOOXOIMMOCTH MOTYT OBITh CO37aHbl (POHIBI OLEHOYHBIX
CPEACTB, aJaNTHUPOBAHHBIE JUIsl JIMI[ C OrPaHUYCHHBIMM BO3MOXHOCTSIMH 3JI0POBbSl U
MO3BOJISIIOIINE OLEHUTH JIOCTMKEHHUE MMHU 3alllIAHUPOBAHHBIX B OCHOBHOW 00pa30BaTEIbHOM
mporpaMMe pe3yJbTaTOB OOY4YEeHHS U YPOBEHb C(HOPMHPOBAHHOCTH BCEX KOMIICTCHIIHH,
3asBJICHHBIX B 00pa30BaTEILHON MPOrpaMMe.

dopma MPOBEICHHUS TEKYIIEH M UTOTOBOWM AaTTECTAUMM I JIML C OTPaHUYECHHBIMHU
BO3MOXXHOCTSIMU 3JIOPOBBSl YCTAHABIUBACTCS C YYETOM HWHAWBUAYAIBHBIX TMCUXO(DH3UIESCKIX
ocobeHHoCTeH (YCTHO, MUCbMEHHO (Ha Oymare, Ha KOMITbIOTEpE), B (popMe TECTUPOBAHUS U T.I1.).
[Ipn HEOOXOIMMOCTH CTYIEHTY MPEAOCTaBIISACTCS IOMOJHUTEIBLHOE BpeMs UIsl MOATOTOBKU
OTBETA Ha 3a4YeTe WIH SK3aMEHE.

9. MeToauyeckue MaTepuaJbl
9.1. IInansl cemunapckux 3aHATUN
U1 OYHOM (POPMBI 00yUEHUS
Tema 1 (1 gyac). IIcuxonornvyeckasi TpaauuMsa U3y4eHUss KOHPIUKTA

[enb 3aHATHA: O3HAKOMJIEHUE CTYJIEHTOB C BOSHUKHOBEHHUEM, PA3BUTUEM U COBPEMEHHBIM
COCTOSIHUEM M3Y4EHUS! KOH(DIMKTOB B ICUXOJIOTHH.
®opMa poBEACHUS — JUCKYCCHS.
Bomnpocs! uist o0cyxaeHust:
Coumosnorusi KOH(PIUKTA ¥ CTAHOBJIEHUE KOH(IUKTOJIOTUU
[TonnmaHue KOH(IIMKTA B IICUXOAHATN3E
CuTyanmmOHHBINA OAXO0/ B M3yYEHUN KOH(IUKTA
DKcIepuMeHTaIbHOE H3yYeHHE KOH(DIUKTA U €r0 SMIUPUIECKUE MOJICITH
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
st 3aHATHI HE00X0AMMA IPOCTOPHAS Ay IUTOPHS, B KOTOPOH MOXHO MOJIU(HUIIMPOBATH
IIPOCTPAHCTBO 3aHATUNH — IMEpeIBUraTh HapThl M CTYJbsl WJIM TPEHUHIOBBIM Kiacc. Takxke
HEO0XO/IUM JIOCTYT B HHTEPHET.

Tema 2 (1 yac). MeToabl u3yyeHusi KOHQJIMKTA
Llenp 3aHATHS: O3HAKOMJICHHE CTYJCHTOB C METOJAaMHM HW3YYEHHUS KOH(IMKTOB,
BO3MOXXHOCTSIMU M OTPAaHUYEHUSAMH ITUX METOJIOB.
®opMa poBEACHUS — JUCKYCCHS.
Bomnpocs! uist o0cyxaeHus:
e DKclepUMEHTAIbHBIC TaHHBIE B 00JACTH UCCIEI0BaHU KOH(IINKTA
¢ B03MOXXHOCTH OIPOCHBIX METO/IOB B IICUXOJIOTUN KOH(IUKTA
e Moaens KOHIHKTA
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
st 3aHATHI HE00X0AMMA IPOCTOPHAS Ay IUTOPHS, B KOTOPO MOXHO MOJIU(HUIIMPOBATH
IIPOCTPAHCTBO 3aHATUNH — IMEpeIBUraTh HapThl M CTYJbsl WJIM TPEHUHIOBBIM Kiacc. Takxke
HEOOXO/IUM JIOCTYT B HUHTEPHET.

Tema 3 (2 yaca). Buabl KOHQIMKTOB U UX cienupuka
Llenb 3aHATHSA: 03HAKOMJICHHE CTYJICHTOB C BUJAaMH KOH(MIMKTOB U UX CHEUU()UICCKUMU

yepTamu.
®opMa poBEACHUS — JUCKYCCHS.
Bomnpocs! 1t 00cyxaeHus:
[Tonsatue Buna KOHMIUKTA, KPUTEPHH BBIJICICHUS BUIOB KOH(DINKTOB
BHyTpHMINYHOCTHBIE KOH(JIUKTHI
MeXITMYHOCTHBIE KOH(DIUKTHI
MexrpynnoBbie KOH()IUKTHI



e KOH(IUKTHI TMYHOCTH — TPyIIa
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
st 3aHATHI HE00X0AMMA IPOCTOPHAS Ay IUTOPHS, B KOTOPOH MOXHO MOJIU(UIIMPOBATH
IIPOCTPAHCTBO 3aHATUNM — IIEPEIBUIaTh MAPTHl U CTYJIbsl WIM TPEHMHIOBBIM Kiacc. Takxke
HEO0XO/IUM JIOCTYT B HHTEPHET.

Tema 4 (2 yaca). @aKkTOpPHI BOSBHNKHOBEHNSI KOH(IUKTOB
Llenb 3aHATHS: O3HAKOMJICHHE CTYJICHTOB C BO3MOXKHBIMU (DaKTOpaMH BO3HUKHOBEHHS
KOH(JINKTOB.
®opMa pOBEACHUS — JUCKYCCHS.
Bomnpocs! 11t 00cykaeHust:
e JIuyHOCTHBIE (PAKTOPHI BOBHUKHOBEHHUSI KOH(IUKTOB
e CuryanuoHHsle (aKTOPbl BOSHUKHOBEHUS KOH(IMKTOB
e OObexTuBHBIC (PaKTOPHI BOSHUKHOBEHHS KOH(IMKTOB
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
st 3aHATHI HE00X0AMMA MIPOCTOPHAS Ay IUTOPHS, B KOTOPOH MOXHO MOJIU(UIIMPOBATH
MPOCTPAHCTBO 3aHATHHA — NEpeABUraTh MapThl M CTYJbS WM TPEHMHIOBBIM Kilacc. Takxke
HEO0XO/IUM JIOCTYT B HHTEPHET.

Tema 5 (2 yaca). KondaukrHoe B3aumoeiicteue

Llenb 3aHATHS: 03HAKOMJICHHE CTYJCHTOB C MCCIICOBAHUSAMH B 00JaCTH KOH(DIUKTHOTO
B3aMMOJICHCTBHS, CTPATETUSIMH MTOBEJICHHSI B KOH(PIIUKTE U UX OCOOCHHOCTSIMHU.
®opMa poBEACHUS — JUCKYCCHS.
Bomnpocs! it o0cyxaeHust:
BoznukHoBeHne KOH(IUKTA
JnHamuka KoH(IMKTA
Crpareruu noBeaeHus: B KOHQIUKTE
Perynsaropsl KOHQIMKTHOTO MOBEICHUS
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
st 3aHATHI HE00X0AMMA MIPOCTOPHAS Ay IUTOPHS, B KOTOPOH MOXHO MOJIU(UIIMPOBATH
IIPOCTPAHCTBO 3aHATUNH — IMEpeIBUraTh HapThl M CTYJbsl WJIM TPEHUHIOBBIM Kiacc. Takxke
HEO0XO/IUM JIOCTYT B HUHTEPHET.

Tema 6 (2 yaca). Padora ¢ kOHQIMKTAMH U UX pa3pelieHne
Llenb 3aHATHS: O3HAKOMIIEHHE CTYJICHTOB C BO3MOXKHOCTSMHU PAa0OTHI ¢ KOH(PIUKTAMH U
croco0amMu KOHCTPYKTUBHOTO pa3peuieHus KOH(PIUKTOB.
®opMa poBEACHUS — JUCKYCCHS.
Bompocsr 1y1st 00Cy ) 1eHUS
e OcCHOBHBIC IOHATHS YIPABJICHUS KOHPIUKTAMH
e B03MOXXHOCTH NCUXOTEPANNU IJIs1 pa3perieHust KOH(PIUKTOB
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
st 3aHATHI HE00X0AMMA MIPOCTOPHAS Ay IUTOPHS, B KOTOPO MOXHO MOJIU(UIIMPOBATH
IIPOCTPAHCTBO 3aHATUNH — IMEpeIBUraTh HapThl M CTYJbsl WJIM TPEHUHIOBBIM Kiacc. Takxke
HEO0XO/IUM JIOCTYT B HHTEPHET.

Tema 7 (2 yaca). IlocpeqnnyecTBo B pa3pemieHnd KOHQJIMKTOB. Meananus
Llenb 3aHATHA: 03HAKOMJICHHE CTYJIEHTOB ¢ (JOPMaMU MMOCPEIHUYECTBA MIPU pa3pelIeHUN
KOH(JINKTOB.
®opMa pOBEACHUS — JUCKYCCHS.
Bompocsr y1st 00Cy ) aeHUS
e VYyacTHe TPeTheil CTOPOHBI B Pa3pelIeHu KOH(IUKTOB
e CyTb MeAMaLMH KaK METO/Ia pa3perieHust KOH(PIUKTOB



Jlutepatypa: cm. pazaens! 6.1 u 6.2.

Jist 3aHATHI HE00X0AMMA IPOCTOPHAS Ay IUTOPHS, B KOTOPO MOXHO MOJIU(UIIMPOBATH
IIPOCTPAHCTBO 3aHATUNM — IIEPEIBUIaTh MAPTHl U CTYJIbs WIM TPEHMHIOBBIM Kiacc. Takxke
HEO0XO/IUM JIOCTYT B HHTEPHET.

Tema 8 (2 yaca). HaBbiky 3¢ (peKTHBHOr0 B3aUMOAeHCTBUSI B KOH(PJINKTHBIX CUTYyAlMSAX
[lenb 3aHATHS: O3HAKOMIICHUE CTYJIEHTOB CO criocobamu 3PPEeKTUBHOTO U aCCEPTHBHOTO
MOBEJICHUS B KOH(QJIMKTHBIX CUTYaIUSX.
®opMa poBEACHUS — JUCKYCCHS.
Bomnpocs! it 00cyxaeHust:
e @OcHOMEH acCepTUBHOIO MoBeeHUs. HaBpIku acCEpTUBHOIO NOBEACHUS
e HaBpiku mocpeTHUYECTBA B pa3pelIeHNH KOH(IMKTOB
e PazpemieHre KOHQIMKTOB MEXIY NMPEIACTaBUTEIISIMU Pa3HBIX BO3PACTHBIX, COLUAIBHBIX,
KYJIbTYPHBIX TPYIII
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
s 3aHATHI HE00X0AMMA IPOCTOPHAS Ay IUTOPHS, B KOTOPOH MOXHO MOJIU(UIIMPOBATH
IIPOCTPAHCTBO 3aHATUM — IIEPEIBUIaTh MAPTHl U CTYJIbs WIM TPEHMHIOBBIM Kiacc. Takxke
HEO0XO/IUM JIOCTYT B HHTEPHET.

[Inansl cemunapckux 3aHATAR 7151 OYHO-3209HOM (POpMBI 00ydeHUs

Tema 1 (1 gyac). IIcuxonornvyeckasi TpaaMuusA U3y4eHUst KOHPIUKTA

[enb 3aHATHA: O3HAKOMJIEHHUE CTYJIEHTOB C BOSHUKHOBEHHUEM, PA3BUTUEM U COBPEMEHHBIM
COCTOSIHUEM M3Y4EHUS! KOH(DIMKTOB B ICUXOJIOTHH.
®opMa poBEACHUS — JUCKYCCHS.
Bomnpocs! 1uist 00cyxaeHus:
Coumosnorust KOH(PIUKTA ¥ CTAHOBJIEHUE KOH(IUKTOJIOTUU
[TonnMaHue KOH(IIMKTA B ICUXOAHATN3E
CuTyanmmoHHBINA TOAXO0/T B U3yYEHUN KOH(IUKTA
DKcIepUMEeHTAIbHOE H3yYeHHE KOH(DIUKTA U €r0 SMIUPUIECKUE MOJICITH
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
st 3aHATHI HE00X0AMMa MIPOCTOPHAS Ay IUTOPHS, B KOTOPOH MOXHO MOJIU(UIIMPOBATH
IIPOCTPAHCTBO 3aHATUNH — IMEpeIBUraTh HapThl M CTYJbsl WJIM TPEHUHIOBBIM Kiacc. Takxke
HEO0XO/IUM JIOCTYT B HHTEPHET.

Tema 2 (1 yac). MeToabl udyyeHusi KOHQJIMKTA
Llenp 3aHATHS: O3HAKOMJICHHE CTYJCHTOB C METOJAaMHM HW3YyYEHHUS KOH(IMKTOB,
BO3MOXXHOCTSIMU M OTPAaHUYEHUSAMH ITUX METOJIOB.
dopMa poBEACHUS — JUCKYCCHS.
Bomnpocs! it 00cyxaeHust:
e DKclepUMEHTAIbHBIC TaHHBIE B 00JAaCTH UCCIIEIOBaHU KOH(IINKTA
e B03MOXXHOCTH OIPOCHBIX METO/IOB B IICUXOJIOTUN KOH(IUKTA
e Mouens KOHPIHKTA
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
st 3aHATHI HE00X0AMMA IPOCTOPHAS Ay IUTOPHS, B KOTOPOH MOXHO MOJIU(UIIMPOBATH
IIPOCTPAHCTBO 3aHATUNH — IMEpeIBUraTh HapThl M CTYJbsl WJIM TPEHUHIOBBIM Kiacc. Takxke
HEO0XO/IUM JIOCTYT B HHTEPHET.

Tema 3 (1 yac). Buabl KOH(PINKTOB M UX cnenuduka
Llenb 3aHATHSA: 03HAKOMJICHHE CTYJICHTOB C BUJAaMH KOH(MIMKTOB U UX CHEUU()UISCKUMU
yepTamu.
®opMa pOBEACHUS — JUCKYCCHS.



Bomnpocs! uist o0cyxaeHust:

[Tonarue Buna KOH(IUKTA, KPUTEPHH BBIJICICHUS BUIOB KOH(INKTOB
BHyTpHMINYHOCTHBIE KOH(IIUKTHI

MeXITMYHOCTHBIE KOH(DIUKTHI

MexrpynnoBbie KOH()IUKTHI

KoH(uuKTE ATMYHOCTH — TpyIIa

Jlutepatypa: cm. pazaens! 6.1 u 6.2.

st 3aHATHI HE00X0AMMA IPOCTOPHAS Ay IUTOPHS, B KOTOPOH MOXHO MOJIU(HUIIMPOBATH
IIPOCTPAHCTBO 3aHATUNH — IMEpEeIBUraTh HAapThl M CTYJbsl WJIM TPEHUHIOBBIM Kiacc. Takke
HEO0XO/IUM JIOCTYT B HHTEPHET.

Tema 4 (1 yac). PaKkTOpbl BOSHHKHOBEHHSA KOH(INKTOB
Llenb 3aHATHS: O3HAKOMJICHHE CTYJICHTOB C BO3MOXKHBIMU (DaKTOpaMH BO3HUKHOBEHHS
KOH(JIUKTOB.
®opMa poBEACHUS — JUCKYCCHS.
Bomnpocs! it o0cyxaeHust:
e JIuyHOCTHBIE (PAKTOPHI BOBHUKHOBEHHUSI KOH(IUKTOB
e CuryanuoHHsle (aKTOPHl BOSHUKHOBEHUS KOH(IMKTOB
e OObexTuBHBIC (PAKTOPHI BOSHUKHOBEHHS KOH(IMKTOB
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
s 3aHATHI HE00X0AMMA IPOCTOPHAS Ay IUTOPHS, B KOTOPOH MOXHO MOJIU(UIIMPOBATH
MPOCTPAHCTBO 3aHATHHA — NeEpeABHraTh MapThl M CTYJbS WM TPEHMHIOBBIM Kilacc. Takxke
HEO0XO/IUM JIOCTYT B HHTEPHET.

Tema S (1 yac). KondunkrHoe B3anMoaeiicTBue

Llenb 3aHATHS: 03HAKOMJICHHE CTYJICHTOB C MCCIICOBAHUSAMH B 00JaCTH KOH(DIUKTHOTO
B3aMMOJICHCTBHS, CTPATETUSIMH MTOBEJICHHSI B KOH(PIIUKTE U UX OCOOCHHOCTSIMHU.
®opMa poBEACHUS — JUCKYCCHS.
Bomnpocs! 11t 00cykaeHust:
BoznukHoBeHne KOH(IUKTA
JuHamuka KoH(IUKTA
Crpareruu noBeaeHus: B KOHQIUKTE
Perynsaropsl KOHQIMKTHOTO MOBEICHUS
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
st 3aHATHI HE00X0AMMA IPOCTOPHAS Ay IUTOPHS, B KOTOPOH MOXHO MOJIU(UIIMPOBATH
IIPOCTPAHCTBO 3aHATUNH — IEpeIBUraTh HapThl M CTYJbsl WJIM TPEHUHIOBBIM Kiacc. Takxke
HEO0XO/IUM JIOCTYT B HHTEPHET.

Tema 6 (1 yac). PaGora ¢ koH(pIMKTaMH M X pa3pelieHHe
Llenb 3aHATHS: O3HAKOMIICHHE CTYJIEHTOB C BO3MOXKHOCTAMHU Pa0OTHI ¢ KOH(PIUKTAMH U
croco0amMu KOHCTPYKTUBHOTO pa3petieHus KOH(IUKTOB.
®opMa poBEACHUS — JUCKYCCHS.
Bomnpocs! uist o0cyxaeHus:
e OcCHOBHBIC IOHATHS YIPABJICHUS KOHPIUKTAMH
e B03MOXXHOCTH NCUXOTEpANNU IJIsl pa3perieHust KOH(PIUKTOB
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
st 3aHATHI HE00X0AMMA MPOCTOPHAS Ay IUTOPHS, B KOTOPO MOXHO MOJIU(UIIMPOBATH
IIPOCTPAHCTBO 3aHATUNH — IMEpeIBUraTh HapThl M CTYJbsl WJIM TPEHUHIOBBIM Kiacc. Takke
HEO0XO/IUM JIOCTYT B HUHTEPHET.

Tema 7 (1 yac). IlocpennnyecTBo B paspemieHu KOH(IuKTOB. Meauanus



Llenb 3aHATHA: 03HAKOMIICHHE CTYJIEHTOB ¢ (JOPMaMU MTOCPEIHNYECTBA MIPU pa3pelIeHUN
KOH(JIUKTOB.
®opMa pOBEACHUS — JUCKYCCHS.
Bomnpocs! 11t 00cykaeHust:
e VYyacTHe TPeTheil CTOPOHBI B Pa3pelIeHu KOH(IUKTOB
e CyTb MeAMaLMU KaK METOJ1a pa3pemieHust KOH(PIUKTOB
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
st 3aHATHI HE00X0AMMA IPOCTOPHAS Ay IUTOPHS, B KOTOPOH MOXHO MOJIU(UIIMPOBATH
IIPOCTPAHCTBO 3aHATUH — IMEpeIBUraTh HapThl M CTYJbsl WJIM TPEHUHIOBBIM Kiacc. Takke
HEO0XO/IUM JIOCTYT B HHTEPHET.

Tema 8 (1 yac). HaBbiku 3(ppeKTHBHOIO B3anMoAelicTBHS B KOH(PIUKTHBIX CHTyallUsIX
[lenb 3aHATHS: O3HAKOMIICHUE CTYJIEHTOB CO criocobaMu 3PPEKTUBHOTO U aCCEPTHBHOTO
MOBEJICHHUS B KOH(PJIMKTHBIX CUTYaUSX.
®opMa poBEACHUS — JUCKYCCHS.
Bomnpocs! 1uist 00cyxaeHus:
e @DcHOMEH acCepTUBHOIO MoBeAeHUs. HaBbIku acCEPTUBHOIO NOBEACHUS
e HaBpiku mocpeTHUYECTBA B Pa3pelIeHNH KOH(IMKTOB
e PazpemieHre KOHQIMKTOB MEXIY NPEICTaBUTENISIMU Pa3HBIX BO3PACTHBIX, COLUAIBHBIX,
KyJbTYPHBIX TPYIII
Jlutepatypa: cm. pazaens! 6.1 u 6.2.
st 3aHATHI HE00X0AMMA IPOCTOPHAS Ay IUTOPHS, B KOTOPOH MOXHO MOJIU(UIIMPOBATH
IIPOCTPAHCTBO 3aHATUNM — IIEPEIBUIaTh MAPTHI U CTYJIbsl WIM TPEHMHIOBBIM Kiacc. Takxke
HEO0XO/IUM JIOCTYT B HHTEPHET.

9.3. Unble maTepuaJsbl. He npeaycMoTpeHsl.



Ipunoowcenue 1

AHHOTAIMS JUCUUILINHBI

HucuumuinHa «llcuxonorust KOH(GIMKTa» BXOIUT B 0a30BYI0 YacTh IMKJIA JUCIHILINH
MOATOTOBKU CTyAeHTOB Mo crnennanbHocTu 44.05.01 «Ilenaroruka v nmcuxonaorusi J€BUAHTHOTO
noBeeHus». JlucumrmmHa peanmusyercss Kadenpod conuanbHOW mcuxojoruu WHCTHTYyTa
ncuxosioruu uM. JI.C. Beirorckoro.

Henp aucuuruiHel: (GOPMHUPOBAHUE Y CTYACHTOB IPEACTABICHUS O KOHQIIMKTE Kak
NICUXOJIOTHYECKOM SIBIICHUH, (DEHOMEHOJOTHH KOH(MIMKTOB, BO3MOXHOCTSIX COBPEMEHHOM
TICUXOJIOTUH B 00JaCTH pa3pemieH st ¥ MPeA0TBPALICHUS PA3TUYHBIX BHIOM KOH(JIUKTOB.

3ajauu  JUCHUIUIMHBL: 3HAKOMCTBO CTYJEHTOB C OCHOBHBIM TEOPETHYECKUM U
HKCHEPUMEHTAIBHBIM MaTEPHAJIOM IO TICHXOJOTHMHM KOH(MJIHMKTA; (GOPMHPOBAHUE Yy CTYACHTOB
NpPEJCTaBICHUNA O JUHAMHUKE KOH(QIIMKTA, €ro BO3MOXXHBIX IOCJIEJCTBHSAX, YIPABICHUIO
KOH(IMKTaMH B Pa3IMYHBIX 0071acTAX *KU3HHU; POPMUPOBAHUE HABBIKOB PAa0OTHI B KOH(PIUKTHOM
B3aMMO/ICHCTBUM KaK B TPO(HECCHOHATLHOU IEATEIBHOCTH, TaK U B COOCTBEHHOM KU3HHU.

JlucuuiuinHa HampasiieHa Ha (OPMHPOBAHME OOIICKYJIBTYPHBIX M MPOGECCHOHATBHBIX
KOMIIETEHIIUH BBIITYCKHHUKA!

OK-5 — crocobHOCTBIO paboTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCHPUHUMAS COIMAJIbHBIC,
KyJbTypHBIC, KOH(ECCHOHAJbHbIE W WHBIC pPa3IW4Ms, MNPEAyNpPEeKIaTh M KOHCTPYKTUBHO
paszpenatb KOH(QIUKTHBIE CUTYalllu B TpoLecce MpohecCHOHATBbHON 1eATEIIbHOCTH;

B pe3ynbrare ocBO€HUS AUCHUIIIIMHBI 00yUYaOLUICS JTOJKEH:

3HaTh crenU(UKy MCHUXOJOTHYECKOTr0 (peHOMEHa «KOH(IIUKTY», ero (pyHKIUH, BUIBI H
JUHAMUKY.

YMeTh aHanM3UpOBaTh AKTyalbHble KOH(IUKTBL, ONPEACNSATh BO3MOXKHOCTH UX
paspelieHrs 1 BO3MOXHBIE ITyTH IPEAOTBPAILICHUS AaHATOTMYHBIX KOH(IUKTOB U UX MOBTOPEHUS.

Brnaners HaBbIKaMM YIpaBiieHHs KOH(JIUKTAMH B NMPO(ECCHOHATBHON AEATENBHOCTH H
COOCTBEHHOM KM3HM; TEXHOJIOTHSIMH Pa3pelIeHus] KOH(INKTOB.

PaGoueit nporpammoii pe1yCMOTPEHBI CIIETYIOIIME BUJIbI KOHTPOJIS: TEKYIIUNA KOHTPOJIb
yCIIeBaeMOCTH B (popMe KOHTPOJIBHOM paboThI, MPOMEKYTOUHAs aTTecTalus B popMe 3a4era.

OO0m1ast TpyA0EMKOCTh OCBOCHHUS AUCHUIUINHBI COCTABIISET 2 3a4E€THBIX €HMHHULIBL.



